
Medical offices face a deluge of information. Digital recordkeeping and 
communication has created a significant administrative burden for healthcare 
practitioners and clinic staff. Fortunately, artificial intelligence (AI) tools can help 
alleviate this critical problem.

Gain clinical efficiencies and engage 
patients with AI-powered features  
in your TELUS Collaborative Health 
Record (CHR): 

 • Just one click to populate a new 
patient chart

 • Two clicks to match patients to 
incoming files

 • Automatic document splitting, owners 
assignment and file name generation

 • Ambient scribe, workflow automation, 
and GenAI clinic letter writing 
(coming soon)

...All without leaving the CHR.

You're busy.  
CHR AI-powered features can help.

And we're just getting started. Contact us to learn more.

We are committed to responsible AI.
At TELUS Health, we recognize the transformative potential of innovations like AI. We believe it  
will augment human capabilities and help deliver better patient outcomes to build a healthier future.

We have 100% satisfaction from  
our first AI-enabled workflows.  
Can't wait for what's coming. 

CHR limited release participant


