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Nova Scotia Drug Information System
(DIS)

The Nova Scotia Drug Information System (DIS) is an electronic system that allows authorized
health care providers to access, manage, share, and protect medication information.

An authorized health care provider is a health professional such as a pharmacist, doctor,
dentist, nurse practitioner, optometrist, or midwife - who provides health care services to
patients. In time, the Drug Information System will contain medication information for all
people who have a prescription filled in a pharmacy in Nova Scotia.

The Drug Information System is a part of Nova Scotia’s electronic health record (EHR) system
called SHARE (Secure Health Access Record). It is a secure, private system, where only
authorized health care providers can access a patient’s medication profile when needed. The
Drug Information System will increase the quality and safety of patient care for all Nova

Scotians and those who receive care in Nova Scotia.

The Department of Health and Wellness (DHW) in partnership with Canada Health Infoway
have built and implemented a province-wide Drug Information System in Nova Scotia. The Drug
Information System will provide authorized health care professionals with access to a
comprehensive medication profile for their patients.

For more information on the Nova Scotia Drug Information System (DIS), visit the Nova Scotia
Department of Health and Wellness website at http://novascotia.ca/dhw/ehealth/DIS/.

Kroll Computer Systems Inc. has been coordinating closely with Nova Scotia Department of
Health and Wellness (DHW) and the Drug Information System (DIS) to develop software that
supports security, privacy and conformance standards set out by the province. Kroll is an
authorized Pharmacy Management System (PMS) for the Nova Scotia DIS.

The Nova Scotia Drug Information System (DIS) is one component of the Nova Scotia Electronic
Health Record (EHR), which forms an integrated electronic health record of critical patient
information made available to health care providers. This user guide provides instructions on
how to navigate the Nova Scotia Drug Information System (DIS) using the Kroll dispensary
application.



http://novascotia.ca/health/ehealth/share/
http://novascotia.ca/dhw/ehealth/DIS/
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Who to Call?

For any issues or errors, please contact Kroll Software Support 1-800-263-5876 (Option 1) for
assistance; who will determine if this is a Kroll issue or a DIS issue.

Glossary of Terms

CR - Provincial Client Registry: A centralized database of Patient Demographic Information
which includes: Name, Date of Birth, Address, Provincial/Federal Health Care numbers, and
Alternate Identifiers.

Order: The written or electronic copy of a prescription order.
Dispense: The electronic copy of a fill against a prescription order.

Alternate Identifier: A Personal Health Care number not issued by the province of Nova Scotia.
This includes health numbers issued to members of the RCMP and CF.

Kroll User Accounts

In conformance with Nova Scotia DIS security standards, Kroll users must have a password
associated with their user account; passwords must be used to log into a Kroll session. The
enforcement of local passwords helps to keep patient information private and secure. If you do
not currently have individual users and/or user passwords enabled, please contact the Kroll
Support Desk.

Kroll Passwords

In conformance with Drug Information System (DIS) standards, Kroll passwords must be
complex and meet the following requirements:

e Must be between 8 and 20 characters long;

e Must contain lower and upper case characters;
e Must be changed at least every 120 days;

e Must be different than the last 5 passwords;
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e Must not contain an individual’s user email or full name.

HINT: You can incorporate a 2-digit number within their password and change the number
sequentially each time it expires to facilitate the tracking of passwords that have been
previously used.

NURSING HOME NOTE: Users actively doing NH Batching or Retail Batching will want to
synchronize these patients prior to starting the batch for the first time after integration with
the DIS.

Searching for a Patient

For the most part, searching for a patient in Kroll will function in the same manner as before
Nova Scotia DIS integration. That being said, a few extra steps will be required to synchronize
data between the local patient record and the Nova Scotia DIS patient record. It is of great
importance to patient safety that the correct local patient record is linked to the associated
provincial Client Registry (CR) patient record because information will be updated to and from
DIS via this link.

The most effective, accurate, and straight-forward method of searching for a patient in Kroll is
to enter their MSI or Personal Health Number (PHN) preceded by a number sign (e.g.,
#697189009). You can also use other patient demographics to search the local database for a
patient. If no patient file is found in Kroll, you must create a new file for the patient. Kroll then
interacts with the provincial Client Registry (CR), a component of the EHR, to retrieve a list of
Network patients that match the criteria entered in Kroll. The CR provides the patient
demographic information required to confirm the identity of the patient.

NOTE: Once a patient has been synchronized with the Network, do not unsynchronize them
unless instructed to do so by either of the support centres from Nova Scotia or Kroll. If in
doubt, call the support centre.

For pharmacies integrated with Nova Scotia DIS, there are five possible scenarios that can be
encountered when searching for a patient:

e Scenario 1 — Existing Local Patient also exists in Client Registry (Not Synchronized)

Patient is in Kroll, and exists in the Client Registry. All patients with MSI or PMP will be
found in the Client Registry (CR).

e Scenario 2 — Existing Local Patient (Not Synchronized and Not Found in Client Registry)
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e Scenario 3 — New Patient (Not found in Kroll but exists Client Registry)

Patient is not found in the Kroll system, and is a new patient to the pharmacy. This
patient has an MSI number or has been entered in the Client Registry. Out of Province
Patients, may show up with Alternate Identification numbers.

e Scenario 4 — New Patient (Not found in Kroll or Client Registry)

Patient is not found in the Kroll System, and has not been entered on the Client Registry.
Patient will be added to the Client Registry.

Scenario 1 — Existing Local Patient also exists in Client Registry
(Not Synchronized)

Synchronize by Health Care Number
(The local Kroll patient already has a health care number recorded on their file.)

1. Search for the patient using the F3 - Patient search (patient is in Kroll and exists in the Client
Registry).

F3 - Patient F5 - Drug F7 - Doctor l F9 - Workflow “ F10 - Pickup " F11 - Drop-off “ F12 - New Rx

Last First: Code: Phone: or Bill | Edit | [ s Inser | Searching By Billing Number

0040013278 [ X Cancel I I Copy Pat J [7] Advanced 1 Record Found

& |f Last Mame |*’ FirstNamelAddress |Cit_v |Age| Phone |F'Iar1 |SID| -
1| Kroll Madison 12 Test 5t Halifax 59 (902) 123-8876 Home NSDIS 1

NOTE: There is no indicator that this patient is synchronized with the DIS if the patient
already has a Plan that is based off the PHN number, IE PMP, MSI.
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2. From the patient card, go to Network > Synchronize Patient and enter your login
credentials.

File Edit Recent Patient Profile Reports  Utilities MNH Cards  Session

F3 - Patient FS - Drug Verify Patient Demographics a

Comprehensive Profile Ctrl+F3
LastName  Kroll Advanced Profile
Address1 12 Test St Unfilled Profile Birl
Address 2 Mot Dispensed Profile Ag
Cltjl' Halifa:( j Pro Add Observation Ge
Postal B3M 0J9 Country Canad e Lar
. Add Consent
Email He|
View Metwork Access Log
Quick Code - - Wy
I Synchronize Patient
Comments (0) Unsynchronize Patient H(
Topic Comment 4
View Claim Log j
Search Locations 1

3. Patient information from the local Kroll record is automatically copied into the Network
Patient Search. The primary search will always be based on the Health Care Number when
available. Click Search.

o (Metwork) Patient Search - C— i - - @Jléj
Before using this patient you must synchronize with the network by searching for this patient.
_) Demographics @ Health Care ﬂumberé
Kroll Id 0040013278
Madison Type Mova Scotia PHN j

31 |1z 1956

Female J

(902) 123-8876

Records Returned

Please search using the patient's PHN whenever possible to ensure a unique, correct match.

Name Address HCN
Birthdate Gender City Prov Postal Phone Alternate Id
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4. From the list of patients returned from the Network search, highlight the matching entry

and click Select.

o (Network) Patient Search - - l J@
Before using this patient you must synchronize with the network by searching for this patient.
Demographics 3 Health Care Mumber " Select

Kroll 0040013278 x birausearsh
Madison Nova Scotia PHN J
31 12 1958 Records Returned 2
Female J
(902) 123-8876

Please search using the patient's PHN whenever possible to ensure a unique, correct match.

Name Address HCM

Birthdate Gender City Prov Postal Phone Alternate Id

Kroll, Madison 12 Test 5t 0040013278

31-Dec-1956 Female Halifax NS B3M 0J9 (902) 123-8876

Testing, Alternateid Change 1 Tomchuk Hill

18-Jun-1988 Female Gander ML (902) 895-4488 ME PHM: 65465465

5. The Update Patient Demographics from Network window will appear. This screen allows
you to compare information between the local and network record. The first column
displays current local patient information; the second column displays network (Client
Registry) patient information; the last column displays the resulting information that will be
updated on the local Kroll patient record. Any mismatched fields will be prefixed with a
checkbox. If you place a checkmark next to any of the boxes, the information will be

reflected in the New Data column.
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When you are finished comparing and optionally selecting the fields to update, click
Update.

@ Update Patient Demographics from Network ldb @J =NEEN X
x The Local information does not match the current Network information.
Select the data that you want to update.
Local Network New Data
Family Name Kroll Kroll Kroll
Given Name Madison Madison Madison
[Flan Alias]: Madison H
Address 1ZaTest 5t 12 Test 5t 128 Test St
Halifax M5 B3k019 Halifax NS B3M0J9 Halifax NS B3k40J4
Gender Female Female Female
Phone 7| (902) 123-8876 (902) 123-8876
Birthdate 31-Dec-1956 31-Dec-1956 31-Dec-1956
HCN 0040013278 0040013278 0040013278
X Cancel

6. The patient is now synchronized with the DIS.
Synchronize by Demographics
(The local patient does not have a health care number on file.)

1. When a patient doesn’t have a Health Care number, use the patient name to search. Select
the patient.

Last,First: Code: Phone; or Bill # |  Edit | | I Insert | searching By Last Name, First Name
Ikrnll,mar | x Cancel| | Copy Pat | Advanced 1 Record Found
2 |*r Last Marne |*r First NamelAddress |Cit}r |Aga| Phone |F'Iar1 |SID|

1| Krall Marilyn 12 Hollywood Bled Yarmouth 89 (902) 456-6544 Hom:e 1
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2. From the local patient card, go to Network > Synchronize Patient

File Edit Recent

F3 - Patient

Patient

FS - Drug

Profile | Metwork || Reports  Utilities MH  Cards  Sessiof
Verify Patient Demographics
Comprehensive Profile Ctrl+F3

Topic Comment

LestiamE kro” Advanced Profile
Address1 12 Hollywood Blvd Unfilled Profile
Address 2 Mot Dispensed Profile
Cltjl' Yarmouth j Ero Add Observation
Pastal YJUSKH County Canad Add Professional Service
. Add Consent

Email

View Network Access Log
Quick Code

I Synchronize Patient I
Comments (0)

Unsynchronize Patient

View Claim Leg

Search Locations

3. When the Health card is not available, the Demographics search will be enabled. Click

Search.

o (Network) Patient Search -

(Bl

Last Name Kroll

Eirst Mame  Marilyn

DOB 1 4] 1926
Sex Female j
Phone (902) 456-6544

Name

Birthdate Gender

Before using this patient you must synchronize with the network by searching for this patient.

() Health Care Number

MNova Scotia PHN

Please search using the patient's PHN whenever possible to ensure a unigue, correct match.

Address
City

Prov  Postal

[ searcn |

Records Returned

HCM

Phone Alternate Id
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4. A list of patients closely matching the demographic criteria is displayed. Highlight the
patient you want to synchronize to the local record and click Select.

o (Network) Patient Search - —— - - @
Before using this patient you must synchronize with the network by searching for this patient.
3 Demographics Health Care Number
T X MNew Search
Marilyn MNova Scotia PHN J Add Local Patient to Network‘
1 |6 1926 Records Returned [
Fermnale J ‘
(902) 456-6544
Plegse search using the patient's PHN whenever possible to ensure a unigue, correct match.
Name Address HCM
Birthdate Gender City Prov  Postal Phone Alternate Id
Kroll, Marilyn 12 Hollywood Blvd -
|01—Jun—1926 Fernale Yarmouth M5 ¥7U 819 (902) 456-6544
Kroll, Marilyn 12 Hollywood Blvd =
01-Jun-1926 Fernale Yarmouth NS Y¥7U 819
Kroll, Marilyn 12 Hollywood Blvd
01-Jun-1926 Female Yarmouth nove Y7U 89 (902) 998-8765
Telus, Marilyn 12 Hollywood Blvd =

5. The Update demographics from Network window will appear. This screen allows you to
compare information between the local and Network record. Any mismatched fields will be
prefixed with a checkbox. Placing a checkmark in any of those boxes will be reflected in the
New Data column that shows you what you patient record will look like once you update.
When you are finished, click Update.

S E=RREn x|

@ Update Patient Demographics from Network

X

The Local information does not match the current Network information.
Select the data that you want to update.

Local Network New Data
Family Name Kroll Kroll Kroll
Given Name karilyn Marilyn arikyn

& Update

X Cancel

Address 12 Holbyvwood Blwd 12 Hollywood Bhed 12 Hollywood Bhed
Yarmouth NS Y7UBI9 Yarmouth NS Y7LIEIE Yarmouth NS Y7819

Gender Female Female Female

Phone (902) 456-6544 (902) 456-6544

Birthdate 01-Jun-1926 01-Jun-1926 01-Jun-1926
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The patient will be synchronized with DIS and the NSDIS plan will be automatically inserted in

the patient card.

F3 - Patient

F5 - Drug F7 - Doctor I Fo - Workflow " F10 - Pickup " F11 - Drop-off " F12 - New Rx " Alt-X - Start ]
Last Mame K| i i Profile
L roll First Mame Mar\l)'n Salutation j _
All Rxs
Address1 12 Hollywood Blvd Phone Numbers (1) Birthdate  01/06/1926 :
_— . Description ‘Phone | o o Active Rxs
ress ge Jears
Home (902) 456-6544 ¥ Active Rxs w/Passtimes
City Yarmouth j Prov NSj Gender  Female j Mo image available Refillable Rxs
Postal ¥7U 8K Country Canada j Language English j o §
Pricing Profile
Email i Height
- Family Doctor 9 Mot Disp./OTC Rxs
uick Code i
o SO Rus Filled in Errar
Cgr.nmenis ()] (F2)(Ins)(o) HCH MN5DIS j Suspended Rxs
Topic Comment |
Plans (1) Perform FDB Analysis
|subPlan Code|Group ID_| Client ID | Expiry |
|1 nsDIs View
Alternate Addresses
Batches
— Chartin
Allergies (2) General I Eamily ] Nursing Home] Communication Carrier ID: Group ID: [ ctn (= J
Oxacephems patient Client ID: Pat Code: Consents
Sulfa (Sulfonamide Antibiotics) atient Relationship: Credit Cards
Active Deduct:Dollar amount Value:0 b N
Patient Type | Human ocuments
® J Unit Dose i
istory
Deceased On Type <MNone» j
Medical Conditions (0) (F2] (Ins] (Del) . Medication Review/Dialogs
Prescriptions Cycle <None> ~|
. Rx Counseling History
Delivery Type  Default (Pickup) j Price Group  <Default> (<Nnne>jj
Delivery Route J To Do ftems
R Totals Work Orders
Price Group <MNonex» j Rx Count 7
i Dollar value §4,052.00
Groups (0) Drug line 1 Default (Generj 2 Default (Brandj
Double Count Mot Required j
[7] Snap Caps Requested Snap Caps Documented
[ No Krall Care [] Compliance Calendar on Label D 4

User KP (Kroll Pharmacist)

ODIS 2o I UK /0316 15:3912

10
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Scenario 2 — Existing Local Patient (Not Synchronized and Not
Found in Client Registry)

1. Search for the patient using the F3 - Patient search; the patient exists locally in your Kroll
database, but has not been synchronized with a Network patient record.

F3 - Patient F5 - Drug F7 - Doctor [ F9 - Workflow “ F10 - Pickup “ F11 - Drop-off " F12 - New Rx

Last First: Code: Phone: or Bill £ | VEdit | | s Insen | Searching By Last Name, First Name

Justice, jack [ X Cancel ] l Copy Pat ] [] Advanced 1 Record Found
* |*‘ Last Mame |*‘ FirstNamelAddress |City |Age|Phor1e |Plan |SID| o
1|Justice Jack 12 Court Avenue Dartmouth 15  (902) 555-4566 Home 1

2. From the patient card, go to Network > Synchronize Patient and enter your login
credentials.

File Edit Recent Patient ProfileINetworkIReports Utilities MH Cards Sessig

E3 - Patient F5 - Drug Verify Patient Demographics

Comprehensive Profile Ctrl+F3
LosH e Llustlce Advanced Profile
Address1 12 Court Avenue Unfilled Profile
Address 2 Mot Dispensed Profile
City Dartmouth | Fro Add Observation
Postal AlA 1Al County Canad Add Professional Service
. Add Consent
Email
View Network Access Log
Quick Code

I Synchronize Patient I

Comments (0)

Unsynchronize Patient
Topic Comment

View Claim Log

Search Locations

11
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3. Patient information from the local Kroll record will automatically be pulled into the

(Network) Patient Search and used as search criteria. Click Search or press Enter on the

keyboard to search the CR for a matching patient.

or ‘Last Name + Full Date of Birth’ must be provided in order to initiate the search.

NOTE: When the Personal Health Number is not available, the ‘Last Name + Given Name’

First Name Jack Mova Scotia PHMN J

i 10 10 |2000 Records Returned
Sex Male j

Phone (902) 555-4566

Plegse search using the patient's PHN whenever possible to ensure a unique, correct match.

Name Address HCN
Birthdate Gender City Prov  Postal Phone Alternate 1d

o (Metwork) Patient Search — - LEJ@
Before using this patient you must synchronize with the network by searching for this patient.
@ Demographics Health Care Number __J Search

Last Name Justice X cancel

4. If an exhaustive search on the Network has been made for the local patient, but no records

are found, click Add Local Patient to the Network.

o (Metwork) Patient Search

B~

Before using this patient you must synchronize with the network by searching for this patient.

@ Demographics Health Care Number
Last Name Justice X cancel

Pleagse search using the patient's PHN whenever possible to ensure a unique, correct match.

Name Address HCN

Mo results found with the specified search criteria. If you have more information on this patient, please retry with additional search criteria.

Eirst Name Jack Nova Scotia PHN J IAdd Local Patient to Networkl
DOB 10 10 2000 Records Returned

Sex Male j

Phone (902) 555-4366

Birthdate Gender City Prov  Postal Phone Alternate Id

12
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5. The patient will be added to the Network. The NSDIS plan will be automatically inserted in
the patient card.

l F3 - Patient l F5 - Drug F7 - Doctor l F9 - Workflow " F10 - Pickup “ F11 - Drop-off “ F12 - New Rx " Alt-X - Start l
= .
Last Mame  Jystice First Name  Jgck Salutation j _ Qf Save * Profile
All Rxs
Address1 12 Court Avenue Bfione] mnbesi(LY (F2)insl(0))  girthgate 10/10/2000 :
. z Description |Phone | a b= Active Rus
ress ge ears
Home (902) 555-4566 ¥ Active Rxs w/Passtimes
City Dartmouth j Prov st Gender Male j No image available Refillable R
Paostal Al1A 141 Country Canada j Llanguage English j o N
Pricing Profile
Email Send i Height
mai Family Doctor eig Not Disp./OTC Rus
ick Cod. i
Quick Code [¥EIhE R Filled in Error
Comments ©) B ey NspIs j Suspended Rxs
Topic |Comment |
| | Plans (1) [F2)Ins][0ell | perform FDB Analysis
1 NSDIS -
Alternate Addresses
Batches
Allergies (0) [AddDiug) [F2)(Ins)(0e)) ’ . —— Charting
Allerg General | Eamily | Nursing Homel Commgnlcatlonsl Other | [Ethl B —
Consents
Patient Consent
Active Privacy Unknown Credit Cards
Patient Type  Human j . Documents
Unit Dose Hi
istory
Deceased On Type <MNone> j
Medical Conditions (0) [F2] (Ins](Del] X Medication Review/Dialogs
Prescriptions Cycle <MNone> j
. Default (Pick Rx Counseling Histery
Delivery Type ault (Pickup) j Price Group  <Default> (<Nnne>)j
Deli Rout To Do ltems
eliveny Route j Rx Totals
‘Work Orders
Price Group  <MNone» j Rx Count
i - - Dollar value
Groups (0) (F2) fns) 0] Drug line 1 Default (GenerJ 2 Default (BrandJ Reeet | date
Double Count Mot Required j
[7] Snap Caps Requested Snap Caps Documented
[ No Krell Care [] Compliance Calendar on Label D 112
User KP (Kroll Pharmacist) ODIS E20 I NUM 31/03/16 15:51:08
= =

Scenario 3 — New Patient (Not Found in Kroll but exists in
Client registry)

1. Search for the patient using the F3 - Patient searcj. If provided, use the patient’s HCN as this
is the preferred method to search the network. Verify the patient does not exist. Click
Search or press the Enter key on the keyboard to start a (Network) Patient Search.

F3 - Patient F5 - Drug F7 - Doctor l F9 - Workflow H F10 - Pickup H F11 - Drop-off ” F12 - New Rx

Last,First; Code; Phone; or Bill # Ins Insert Searching By |
| #0040013252] | X Cancel Copy Pat 7] Advanced 0

# |+ Last Name + First Name | Address City Age| Phone Plan SID|

»
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2. The Health Care Number will be automatically inserted. Click Search.

o (Metwork) Patient Search . - - .

-— B8]

(©) Demagraphics

Id 0040013252

Type MNova Scotia PHN j

]

Please search using the patient's PHN whenever possible to ensure a unigue, correct match.

Name Address
Birthdate Gender City Prov  Postal

Records Returned

HCM
Phone Alternate Id

NOTE: When the health care number is not available, search by demographics.

@ Demographics (0) Health Care Number

Last Name  kroll

First Mame sarah Nova Scotia PHN J
DOE 03 03 1962

Sex Female j

Phone

Please search using the patient's PHN whenever possible to ensure a unigue, correct match.

Name Address
Birthdate Gender City Prov  Postal

o (Network) Patient Search * - - M - - [ E_J@

Add Mew Patient to Network]

Records Returned

HCM
Phaone Alternate Id

14
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3. With a Health Care Number search, an exact match should be found. Click Select.

o (Metwork) Patient Search

- [E3==x=

Cemographics

3) Health Care Number

0040013252

Mova Scotia PHN

o Select _
X Mew Search

Records Returned 1
Please search using the patient's PHN whenever possible to ensure a unigue, correct match.
Name Address HCN
Birthdate Gender City Prov  Postal Phone Alternate Id
Kroll, Sarah H 12 Test 5t 0040013252
03-Mar-1962  Female Halifax NS B3M 0J9 (902) 123-887¢6

4. The Patient Update screen will open allowing you to select the information to use from the

Client Registry to create the local patient record. Click Update.

r

o Update Patient Demagraphics from Network

| W) | [

X

The Local information does not match the current Network information.
Select the data that you want to update.

Local
Family Name

Given Name

Address

Gender
Fhone
Birthdate
HCN

Network
Kroll

Sarah
CH

12 Test St

Halifax NS B3M0J3

Female

{902) 123-8876
03-Mar-1962

0040013252

' Update

New Data
Kroll

Sarah
[Flan Alias]: Sarah H

12 Test St
Halifax NS B3M0J9

Female

(902) 123-8876
03-Mar-1962
0040013252

15



\/3( KROLL Nova Scotia Drug Information System (DIS)

Computer Systems Inc.

5. A patient card will be created created with the NSDIS plan automatically inserted. Click
Save. This will sync the local record with the Network.

F3 - Patient F5 - Drug F7 - Doctor I F9 - Workflow " F10 - Pickup " F11 - Drop-off " F12 - Mew Rx " Alt-X - Start ]

Last Name  Krall First Name Sarah Salutation j _I  Save I[ X Cancel ] Profile
All Rxs
Address1 12 Test St BoRE] W] (1} (F2)ns)(Bel)  girthaate  03/03/1962
o z Description |Phone | a = Active Rxs
ress ge years
Home (902) 123-8876 Y Active Rxs w/Passtimes
City Halifax j Prov st Gender  Female j No image available Refillable Rus
Postal E3M 0J2 Country Canada j Language English j o X
Pricing Profile
Email Send i Height
Family Doctor g Mot Disp./OTC Rxs
Quick Code Weight Rxs Filled in Error
Fz(T
Comments (0) (F@e)B) ey NSDIS | 0040013252 Suspended Ris
Topic Comment
Plans (1) i Perform FDB Analysis
lsunpl dal 10 clisntin Eer |
I 1 MN5DIS 0040013252 I View
Alternate Addresses
Batches

Scenario 4 — New Patient (Not Found in Kroll or CR)

1. Search for the patient using the F3 - Patient search.

2. Verify that the patient does not exist in the local Kroll database, then click Ins or press
Insert on the keyboard.

F3 - Patient F5 - Drug F7 - Doctor [ F9 - Workflow “ F10 - Pickup " F11 - Drop-off " F12 - New Rx
Last First; Code; Phone; or Bill # Edit Searching By Last Name, First Name

ICheddar,Cheese I [ X Ca”‘-e'] [ Copy Pat ] [C] Advanced 0 No Records Found

# |+ Last Name |*‘ FirstNamelAddress |Cit_y |AgE|F'h0r1e |F'Iar1 |SID| &

3. When asked ‘Do you want to search the Network for this patient?’ answer Yes to search
the CR for a matching patient.

r.lﬂweg,fc:;usurne'? IE,” — r

Do you want to search the Metwork for this patient?

e I % ]

4. Input all available patient information into the Network Patient Search window and click
Search or press Enter on the keyboard to search the CR for the patient.

16
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NOTE: When the Personal Health Number is not available, the ‘Last Name + Given Name’
or ‘Last Name + Full Date of Birth’ must be provided in order to initiate the search.
Searching by Middle Name is also an option; however, no separate field is present in Kroll.
The middle name can be entered in the first name field or the combination of both the first
and middle name can be placed in the first name field. Keep in mind that wildcard or partial
name searches are not allowed.

T S U |
@ Demographics (0) Health Care Number
Last Name Cheddar Id | |
Eirst Mame Cheese Type |Nc—va Scotia PHM j|
DOE oD | v | Records Returned li
Sex -
Phone

Please search using the patient's PHN whenever possible to ensure a unigue, correct match.

Name Address HCMN
Birthdate Gender City Prov  Postal Phone Alternate Id

17
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5. If all available patient information has been entered to search for the patient and still no
matching results are returned, click Add New Patient to Network or CTRL-A.

o (Network) Patient Search - - » - . @ﬁ

@ Demographics ) Health Care Mumber
Last Mame Cheddar

First Mame Cheese Mova Scotia PHM J I Add:NewsBatientia Network”
DOB Records Returned

Sex j

Phone

Please search using the patient's PHN whenever possible to ensure a unique, correct match.

Name Address HCN
Birthdate Gender City Prov  Postal Phone Alternate Id

Mo results found with the specified search criteria. If you have more information on this patient, please retry with additional search criteria, I

6. You will then receive a warning that this is a new patient and they will be added to the
Network once you have saved the changes to the local system.

Add Patient to Metwark [E=5

(5 This is a new patient on your local system. It will be added to the network once you save
the changes to the local patient.

7. Complete all necessary patient information and click Save or press Enter on the keyboard to
save the patient file. Note that data will now be recorded on Nova Scotia DIS for this
patient.

_ I " Save I x Cancell

18
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Out of Province Patients (Includes CAF and RCMP Members) —
Alternate IDs

Some Nova Scotian patients will have a PHN issued out of province, or from a Federal Agency.
Existing Local Patient
1. For out-of-province patients that have an alternate PHN, will have a PMP plan entered with

the patient’s PHN and in the last name field, the province of issue. In the below example,
the patient has a PHN from Quebec.

o Store 1 (Main) -- 1-(localkNS106_Staging-Patient - Kroll, Santa P E||lo B3] B
File Edit Recent Patient Profile Metwork Reports Utilities MNH Cards Session Help Version 10
F3 - Patient F5 - Drug F7 - Doctor I F9 - Workflow ” F10 - Pickup ” F11 - Drop-off " F12 - New Rx " Alt-X - Start
Last Mame  Kroll First Name Santa Salutation j _ Save Profile
All Rxs
Address1 56 Chez Blvd Phone Numbers (1) (F2ns)(B)  pirtpaate 137111944 -
o 5 Description ‘Phone ‘ a - Active Rxs
/
ress Home (519) 461-9999 oe e Active Rus w/Passtimes
City Montreal jl Prov QC ] Gender  Male j No image available Refillable Rxs
Postal Country Canada - Language English j
- — - Pricing Profile
< Patient Plan Information I — = Mot Disp./OTC Rxs
b —— e Rus Filled in Error
Plan PMP - Nowa Scotial Triplicate PMP j Planinfo | | |
h =N j Suspended Rxs
[T] Always Use in Rx Tnactive [C] | £
d ; X - Blans (1) Perform FDB Analysis
Order Primary j SubPlan Code| Group ID | client ID | Expiry |
Carrier ID |PP Relationship S PMP 5765161939 View
Alternate Add
Group ID | PMP Deduct Type  Percentage j emate resees
. Batches
Client ID 5765161939 Deduct Value 100 )
Chartin
I| cPHA Pat Code Expiry Date |munications | other | [He [ E
Consents
Cardholder Ijst Mame Qc | Consent Credit Card
. redit Cards
Birthcay First Name A Privacy Unknown 5 "
ocCUMments
Gender  <Patient Gender> ~| 3 Unit Dose History
3 Type <Nonex j
jl Comment Medication Review/Dialogs
J Cycle <MNone> j - -
1 j Rx Counseling History
Price Grou <Default> (=Mone>
1 J e t )j To Do Items
-
Rx Totals
l W Save l [ X Cancel ] 3 j B Count Work Orders
— ’m (Brand « Dollar value
GO I = o] || poaree
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2. Go to Network>Synchronize Patient. Enter your login credentials.

File Edit Recent Patient Profile Reports  Utilities MH  Cards  Sessig
E3 - Patient F5 - Drug Verify Patient Demographics
Comprehensive Profile Ctrl+F3
Last Name  Kroll Advanced Profile
Address1 56 Chez Blvd Unfilled Profile
Address 2 Mot Dispensed Profile
City Montreal j Pro Add Observation
Postal Country Canad Add Professional Service
. Add Consent
Email
View Metwork Access Log
Quick Code i i
I Synchronize Patient I
Comments (0) Unsynchronize Patient
Topic Comment
View Claim Log
Search Locations

3. On the (Network) Patient Search, the Type is set to Quebec PHN. Click Search.

o (Network) Patient Search - S - - - - = &J

Before using this patient you must synchronize with the network by searching for this patient.

smbe
Kroll Id 5765161939

Santa Type Quebec PHM j

_) Demographics

13 (11 1944

Male J

(519) 461-0999

Records Returned

Please search using the patient's PHIN whenever possible to ensure a unique, correct match.

Name Address HCN
EBirthdate Gender City Prov Postal Phone Alternate Id

20
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a) If the patient is found, the CR will return the Alternate ID in the field directly below the
PHN field

¥

o (Network) Patient Search S—

=g

Demogra

Name
Birthdate

Kroll, Santa
13-Mov-1944

Before using this patient you must synchronize with the network by searching for this patient.

phics
Kroll
Santa
13 |11

Male J

(519) 461-9999

1944

Gender

Male

Health Care Number

5765161939

Quebec PHN J

Please search using the patient's PHN whenever possible to ensure a unique, correct match.

Address

City Prov  Postal
56 Chez Blvd

Montreal Qc

Phone

(519) 461-9999 I QC PHN: 5765161939 I

| selea |
X Mew Search

Records Returned 1

HCMN

Alternate Id

b) If the patient is not found, perform a new search with patient demographics. If the
patient is still not found, add the local patient to Network as outlined in the Scenario 4 —
New Patient (Not Found in Kroll or CR) section.

4. Selecting the patient will call up the Patient Update window. Select all the parameters that
need to be updated into the local Kroll patient card and click Update or press Enter on the

keyboard.
¥ Update Patient Demographics from Network Ao | l =R _th]
x The Local information does not match the current Network information.
Select the data that you want to update.
Local Network New Data
Family Hame krall krall Krall
Given Name Santa Santa Santa
Address 56 Chez Blvd 56 Chez Bl 56 Chez Bhad
kMontreal QC hMontreal QC hontreal QC
Gender Male Iale ale
Phone Home: (5197 461-3939 {519) 461-9999 Home: (519) 461-9999
Birthdate 13-Movw-1944 13-Mone-1944 13-Mow-1944
Alternate Id QC PHM: 5765161939 QC PHM: 5765161939 QCPHM: 5765161939
X Cancel
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5. Ablank ID NSDIS Plan will be added to the patient card.

F3 - Patient F3 - Drug F7 - Doctor Fa - Workflow F10 - Pickup F11 - Drop-off l F12 - Return to Rx “ AltA

Last Name  Krall First Name Santa salutation j oK [ " Rx ” X Scan ‘ Profi
—— All Rec
Address1 56 Chez Blvd Phone Numbers (1) (Fe)nd(Oe  pirthdate 13/11/1944 :
Address 2 Description | Phone | A - Activ
q
ress Home (519) 461-9999 k= years Active
City Montreal | prev ch Gender  Male j Mo image available Refilld
Pastal Country Canada j Language English j Pric
ncin
Email Send | Family Doctor LIEIghE Mot D)
Quick Code F2|[Clear| Weight load | Delete | o p
Comments (0) (E)@ns)(0e) ey wsDIS 'l Suspe
Topic Comment | — P
Plans (2) [F2)[mns] [Dell} | perfq
| subPian code| Group 1D | lient 1 [Bpiy |
1 PMP PMP 5765161939 View
2 NSDIS Altern|
Batchl

Patient with Multiple Given Names

Pharmacy users will often encounter situations where a patient will go by multiple names. For
example, a patient may have registered with Nova Scotia Health under the first name Robert,
but would like the name on his vial labels to read Bob. A patient may have registered with Nova
Scotia Health using their maiden name, and then get married and adopt their spouse’s last
name without informing the provincial Client Registry. In situations like these, users can send
one name to DIS (or any Plan) and have another name printed and recorded on the local Kroll
patient file. This can be achieved as follows:

1. Search for and call up the local F3 - Patient Card.

2. Enter the name that the patient would like printed on the vial label in the First Name
and/or Last Name field.

Last Mame| Kroll First Mame  Marilyn alutation j QK Save X cancel
address 1 12 Hollywood Bled Phone Numbers (1) (F2)Is)(Be]  pirtngste  01/06/1026
Description |Ph0ne |
Address 2 Age 87 years
Harne {302y 075-7655
City Yarmouth M Gender  Female < No image available
Pastal Y¥IU B9 Country j Language French j
Email send | Family Doctor Height
Quick Code @ Clear| ‘Weight Load Delete
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3. Double click the Nova Scotia DIS plan under the Plans section to call up the Patient Plan
Information window.

PHN NSDIS  +| 5765161927

Plans (2) [F2] [Tn) (Del)
SubPlan Code| Graup ID | Client 1D | Expiny |

1 [SEMF PP STEE161497

2 MSDIS 5765161927 |

4. From the Nova Scotia DIS Patient Plan Information window, enter the name(s) the patient
used to register with DIS and click Save or press Enter on the keyboard. The name(s)
entered here will be sent to DIS.

NOTE: The First Name or Last Name Alias can be left blank if it is the same as the name
entered on the main patient card.

NOTE: You may also do DOB alias for specific plans. Enter the patient’s actual DOB on the
patient card, and use the birthday alias field on the appropriate plan.

= Patient Plan Information @
Plan [MSDIS - Nova Scotia DIS [ Ban o

J| Always Use in Rx Inactive
Order 2 j Lka
Carrier ID Relationship j
Group ID Deduct Type  Dollar amount j
Client ID 53765161927 Deduct Value 0

Expiry Date

Cardheolder |Last Mame MOMNROE
Birthday First Mame
Patient Type
Comment J
X cancel
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5. When the Network Patient Profile is retrieved for the patient, the name on the main

patient card will be displayed.

©* (Network) Patient Profile 23
Patient | Kroll, Marilyn Female DOB: 01-Jun-1926 M3l 5765161927
Erofile (7) Allergies (8) | Adv Beactions | Conditions | Immunizations | Services (4)| Observations | MNotes EICtrl E)l

Status (Al j Order Type (Al j Advanced Filter Reset

5 Ficked Up Status Daoctar DIS Order # | Order Date |
A Last Oty Drug Code tanufacturer Local

A Directians Stop Date  Fillahle Auth Fem
e 24-Sep-2013 Active James, Jesse 6304 24-Sep-2013 ~
¥ 30 APO-WARFARIN 10 MG SWALLOW, ORAL 02242929 AFx Yes

K TAKE 1 TABELET OMCE & DAY v 210 180

e 09-Sep-2013 Active Eastwood, Clint 6529 09-Sep-2013

i 30 APO-ATENOL 50 MG SWALLOW, ORAL 00773689 AFX Yes L
K THIS IS ATESTING SIG REASON FOR SUBST ON A DISPENSE v 120 60

N NE-Sen-2013 Active Oueen Fliraheth RR19 NE-Sen-2113

e In order to successfully send a prescription to the network via the DIS plan, the patient
will require an NSDIS Plan entry. If the Patient has a valid Nova Scotia PHN, the NSDIS
plan entry will be populated with their Nova Scotia PHN. If the patient does not have a
Nova Scotia PHN, this plan will show as a blank entry.

Patient with a Nova Scotia PHN:

MST NSDIS v | 5765161912

Plans (3) [F2] (Ing Del)
SubPlan CodelGroup IO | ClientID Expiry

1 AHE 01 123456789

2 ATBC 1] 123456789

3 MWSDIS 5765161912

Patient without a Nova Scotia PHN:

MSI NSDIS  ~|

Plans (2) [F2][Ins] [Del)
SubPlan Code| Group ID | Client ID | Expiry |

1 RCMP 93040 5765161934

2| NsDIS
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e Patients with an MSI or family Pharmacare plan entry do not require an additional NSDIS
plan, and will only show the provincial plan.

MSE MSI  v| 5765161917

Plans (1) [F2] (Tns] [Del
SubPlan Code| Group ID | Client 1D | Expiry |
1 MsI 7 5765161917

e Once the DIS plan has been entered on the patient card, ensure that it is set as the last
plan.
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Searching for a Prescriber on the Provider Registry

If a prescriber does not yet exist in the local system, click Search Network to add the
prescriber’s information to the local system.

l F3 - Patient “ F5 - Drug “ F7 - Doctor " F9 - Workflow ” F11 - Drop-off " F12 - New Rx " Alt-X - Start
[Last, First] [.Code] OR [Phene] | 7 Edit | | Ims Insent | Searching By |  Last Name, First Name (Adv)
Pharmacist Advanced [0 NoRecords Found
# |4 Last Name 4 First Name City Prov |Phone F

K

[
Last Name DoclicRef Doctor (Physician) - | Records Retumed
First Name Doclic# | | 1 T E=—

Do Lic Prow j
Name Address License #
Designation City Prov  Postal Phone Status.
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Once the prescriber is found, you will be prompted to add/update any information if any on the

local system.

X

=* Update Doctor from Metwork

The Local information does not match the current Network information.
Select the data that you want to update.

(=[O (s

Local Network New Data
Name [V|'‘Beauty. Sleeping ! Beauty. Sleeping
Address 34 Dopey Lane 34 Dopey Lane
Lake Echo NS N&T5D3 Lake Echo NS N8T5D3
Phone 862-8364 862-6364
Designation Pharmacist Fharmacist
License # 2229 2229
Lic. Prov NS NS
7 Upaiat
File Edit Doctor MNetwork Reports Utilities Cards Session Help
F3 - Patient F5 - Drug I F7 - Doctor l F9 - Workflow " F11 - Drop-off “ F12 - MNew Rx " Alt-X - Start ]
Last Name Bﬁauty First Name Sleeping Salutation Dr. j DuickCode oK Save Dacloy
— View History
Ph Numbers (1) A
[ add | Modify || Delete | Primary Location Doctor Active fone Numbers (E2) s 2]
Locations (1) Description Phaone
= Address1 34 Dopey Lane Office 862-8364
Address 2
City Lake Echo j Frov NS (Mova Ej
Postal MNBT 5D3 Country j
Ctrl t Prev ][ Ctrl b Mext Phone 862-8364 Fax
Comments (0) [F2](ing][Del] | Groups (0) (F2] (T (D)
Topic |Comment
General [Ectrl E]

Doctor Information

Designation Pharmacist

Prescriptions/Refills

[T] Mo Kroll Care
[ No Fax Refills

Primary License Number Alternate License Mumber

License 2229 License

peda
Dispensing Rights Full Rights
Written Language English

Prov NS (Mova Scotia) j Frov j [] No Phone Refills

Override [] RefID |35 Override [[] RefID

Iguuugu

Spoken Language Signature
Email Send
Dates Mo image available
Created On 12/02/2014 20:51:56
Changed On 12/02/2014 20:51:56
Last R On
User LSRR (Lana) O DIs E=o I IHLIKA 1240214 20:52:00
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You may also elect to update existing prescribers using Network > Doctor Search.

Doctor 5earch

View Claim Leg

Search Locations

NOTE: All provincially registered prescribers should exist in the Nova Scotia provider
registery. If the prescriber does not exist, search for the ‘default’ prescriber.

[ (Metwork) I [F=S)

Last Mame Doc Lic Ref |D0|:tur(Physician) j| Fiecords Retunad
FirstMame Doclic# | | 2 X MNew Search

Doc Lic Prov j

License #

Name Address
i Status

Designation City

Default, Physician Test
Doctor (Physician]

NOTE: Other “default” providers that can be used.
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NAME Provider Provider License OID Description
Number
Role Status
DEFAULT DH active DFDH99 NS Default Provider - Dental Hygienists

DENTALHYGIENIST

DEFAULT OPTOMETRIST OPTOPT active DFOPT99 NS Default Provider - Optometrist
DEFAULT PHYSICIAN MD active DFMD99 NS Default Provider - Physician

DEFAULT DENTIST DEN active DFDEN99 NS Default Provider - Dentist

DEFAULT MIDWIFE RM active DFRM99 NS Default Provider - Midwife

DEFAULT RNP active DFRNP99 NS Default Provider - Reg Nurse Practitioner

NURSEPRACTITIONER

DEFAULT PHARMACIST PHARM active DFPHC99 NS Default Provider - Pharmacist

DEFAULT RN active DFRN99 NS Default Provider - Reg Nurse

REGISTEREDNURSE

DEFAULT MD active DFOTHER99 NS Default Provider - Physician

OTHERPRACTITIONER

DEFAULT OOP BENZO MD active DFMDBEN99 NS Default Provider - Physician

Filling Prescriptions on Nova Scotia DIS

Once Nova Scotia DIS is integrated with Kroll, you must complete the following steps before

fi

1.

2.

3.

4.

lling a prescription:

Search for the patient in Kroll and synchronize the patient to Nova Scotia DIS.
View the patient’s (Network) Patient Profile.

Assess the patient (e.g., view Allergies, Detected Issues, Notes, etc.)

Assess the prescription that is being filled.

All prescriptions filled for human patients in Nova Scotia must be sent to Nova Scotia DIS for

C
d

linical recording. With Nova Scotia DIS integration in Kroll, prescriptions should first be
djudicated to all fiscal plan(s) for financial reimbursement, and then sent to DIS for clinical

recording. The “cash” plan will always come after the DIS plan. This sequence of plans allows

p

rescriptions to be billed, and then logged on the Nova Scotia DIS before passing down any

remaining co-payment amounts to the patient. In the event that the DIS Network is down, you

can bill the fiscal plans, print the label, and then place the Rx in a Network Pending Queue until

the DIS Network is back up. At which point the Rx can be completed in its entirety (Please see

the section on What to do When the Nova Scotia DIS is Unavailable for more information).
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Dispensing a New Rx (Inferred)

1. Complete the patient, drug, doctor, sig, dispense information, etc. from the F12 - Filling

screen.
File Edit Bx View Labels Profile Reports MNetwork Utilities Cards Session Help
I F3 - Patient “ FS - Drug “ F7 - Doctor ‘ Fa - Workflow F11 - Drop-off l F12 - Fill Rx " Alt-X - Start ‘

First Fill Last Fill Information ——— Rx
[ Newrx [pending adj 3014 || 0 o Qty 5000 Init |/ tookup |[ X conce | Make R Unfilled
) Make Rx Unfille
Priority Default Wait Time ~|[F2] Due in 19 mins Forward Rx  [F2] Work Order 0 [F2] Delivery Pickup | B Make Rix Not Dispensed
Patient Search Drug Search | Pack 100 j Doc Search Loc Office j [.B Make Rx Stock Transfer
Mame |Kroll, Clark Age5T  |Brand | Celebrex 100mg Mame | Dr. Chaplin, Charlie Add RxImage
Address |34 Help St Male Generic| Celecoxib SEA (Seal | Address =
City Antigonish Prov |NS Pack 100 Form CAP Sched|1 City Prov NS @ Transfer Rx From Another ..
Phone |Home (902) 105-7655 APSL $66.37 OnHand |0 ! Phone & Call Doctor
Plan  |NSDIS |ClientID DIN 02239941 | Min Qty (0 Lic# R Alt. Lic#| NS00002687 % Counsel Patient on Pickup
G‘_ Owe Quantity
Allergies Sig T1C EID PRN PR It LSR Auth Qty 180 | 3| ¥ view
TAKE 1 CAPSULE TWICE A DAY AS NEEDED PAIN  (pjsp Oty 60 [Refills(+)] Rem Qty 1801 3} (1) Clinical Interactions
RELIEF o
Days 30 Bl L Plan Information
Acg Cost|  $43.21
Conditions Prod Sel 3 - Pharmzj Cost 3082 & Patient Plan Information
T j o/w a j Markup $1.00 Generic Equivalents
Labels 1 &J Fee §9.10 E) Patient Encounters
Dosage Form  Capsule j Total $49.92 G‘_ Unit Dose Info

Plans | Pricing | Dates| Comments | Indications |Images | Other

ECtrIB Warnings | Counselling

Unit Dose (Ctrl-U): Disabled & Work Order

By Plan Plan Pays ExtraInfo (F2 Edits) Message Rx Counseling Histery
RCMP || Not Adjud. @ Delivery Label will be printed Workflow
NSDIS j Not Adjud.| DUE Only . .
Cash || Not Adjud.  Deduct: 50.00 View Workflow Detail
Next Disp Qty Min Interval Enable Auto-Refill

Rx Comments (0}

2. You can choose to add supplementary information regarding the dispense. From the F12 -
Filling screen, select Network > Edit Rx Order/Dispense Information.

Metwork | Utilities  Cards  Session Help

| Edit Rz Order/Dizpense Information

Wiewy arder on network
Brint ariginal order

Add Cansent

Wiew Claim Log

Search Locations

j—
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The Rx Order / Dispense Information window will appear displaying both the Rx Order and the
Dispense information.

R Order
MNote

= Rx Order / Dispense Information

Treatment Type
one time

Dispense
MNote

Substitution Type
MNone

Quantity Units of Measure
Capsule

|:| Emergency fill

Patient Measurement - Height

|:| Hard assign to my location

o 0K

&
&

Patient Measurement - Weight

Substitution Not Allowed Reason
Not specified

Substitution Reason

j Mot specified

&
&

Rx Order:

a) Note: Allows you to add a note to the Rx order;

b) Patient Measurement — Height: Allows you to record the patient’s current height

measurement;

c) Patient Measurement — Weight: Allows you to record the patient’s current weight

measurement;

d) Treatment Type: Allows you to record the rational for the treatment;

Treatment Type

one time

as needed
continuous/chronic
one time

short term) acute

|
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e) Substitution Not Allowed Reason: Allows you to record the reason for ‘No
Substitutions’ on the Rx order;

Substitution Not Allowed Reason
Mot specified j
Mot specified
Allergy/Intolerance
Clinical Trial
Compliance Concern
Patient Choice
Therapeutic Characteristics

f) Hard Assign to my Location: Allows you to set this order as only dispensable from this

location.

Dispense Information:

a) Note: Allows you to add a note to the dispense;

b) Substitution Type: If a drug substitution was made for this dispense, allows you to
indicate the type of substitution;

Substitution Type

None ~|
Formulary

Generic

Therapeutic

c) Substitution Reason: If a drug substitution was made, allows you to indicate the reason

for substitution;

Substitution Reason

Mot specified j
Continuing Therapy

Formulary Policy

Out of Stock

Requlatory Requirement

d) Quantity Units of Measure: This field is pre-populated from the units of measure linked

on the drug card, or specified on the F12 - Filling screen.

e) Emergency Fill: Allows you to specify that this is an emergency fill for the patient.
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3. Once you have completed the above sections they wish to fill out, press Enter or click OK to
save.

4. Ensure that the Nova Scotia DIS plan is the last third party plan before ‘cash’.

NOTE: The DIS plan is always marked as Drug Utilization Evaluation Only “DUE Only”,
indicating there is no financial adjudication involved.

Plans | Pricing | Dates | Comments | Indications |

By Dlanc Plan Pays  Extra Info (F2
RCMP ~|| Mot Adjud.

MSDIS j Mot Adjud,| DUE Only
Cash j Mot Adjud, | Deduct: 50,00

5. Once all necessary information is entered into the F12 - Filling screen, click F12 - Fill Rx or
press F12 on the keyboard to fill the prescription.

| F3 - Patient || || F7 - Doctor | F9 - Worlkflow F11 - Drop-off |

F5 - Drug F12 - Fill Rx || AR-X - Start |
First Fill Last Fill Information ————
New Rx [Pending Adj 30014 | 0 o aty 5000 Init X cancer || F
— — = 5] Make Fx Unfilled
Priority Default Wait Time (2] pue in 19 mins ForwardRx [ Fz] Work Order 0 [F2] Delivery Pickup =l Make Rx Mot Dispensed
Patient Search Drug Search Pack 100 j Dot Search Loc Office j [-‘;j Make Rx Stock Transfer
Name  Kroll, Clark Age57  |Brand | Celebrex 100mg Name | Dr. Chaplin, Charlie Add RxImage
Address 34 Help St Male Generic Celecoxib SEA (Seal | Address =
City Antigonish Prov NS Pack 100| Form |CAP  Sched |1 City Prov NS [E Transfer fx From Another ..
Phone Home (902) 105-7655 APSI $66.37 OnHand |0 a Phone (& Call Doctor
Plan  |NSDIS |Client 1D DIN 02239941 | Min Qty |0 Lic# 2225 Alt, Lic#| NS00002687 % Counsel Patient on Pickup
ﬂ'_ Owe Quantity
Allergies Sig TLCEID PRN PR Init LSR Auth Qty 180 3| “ifey
TAKE 1 CAPSULE TWICE A DAY AS NEEDED PAIN | Disp Oty 60 ils(+)] Rem Qty | 180 3| () Clinical Interactions
RELIEF ar
- an G.P.% L Plan Information
— AcqCost|  S43.21
Condi - .. . Ej 5 & Patient Plan Information
onditions Total: 9, Finished: 8, Pending: 1 Cost s39.82 | =
m i - e 51,00 /| (E) Generic Equivalents
o - —
[ Labels 1 [Fz] Fee $910| (E) Patient Encounters
Dosage Form  Capsule j Total $49.92 | (3 Unit Dose Info

Plans | Pricing | Dates | Comments | Indications | Images | Other EICWE Warnings | Counselling Unit Dose (Ctrl-U): Disabled 5> Work Order

Rx Plans Plan Pays  ExtraInfo (F2 Edits) Message Rx Counseling History
RCMP [ Net Adjud. @ Delivery Label will be printed Workflow
NSDIS j Mot Adjud.| DUE Only . .
Cash j Mot Adjud. | Deduct: 50,00 View Workflow Detail
Next Disp Gty [T o] Enable Auto-Refill
Rx Comments (0}
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NOTE: The (Network) Patient Profile is automatically displayed for a patient with the first
prescription filled. The (Network) Patient Profile will not be returned for subsequent Rxs
unless you escape from the patient card, searches for another patient, and then returns to
the original patient again.

= (Metwark) Patient Profile (==
Patient: | Kroll, Clark Male DOBE:|18-Feb-1956
Erofile (7) Allergies (11| Adv Beactions (17 Conditions | Immunizations | Services (131 Dbsersations| MNotes |ECtrl E)l
Status (All) j Qrder Type (Al j Advanced Filter Feset
o Picked Up Statug Dioctar | DIS Order # | Order Date |
8 Last City Drug Code Manufacturer Local
A Directions Stop Date  Fillable Auth Fem
z Urfilled Active James, Jesse G980 02-Jun-2014 =
i APO-LISINOPRIL 5 MG SWALLOW. ORAL 02217481 AFX Mo
K TAKE 1 TABLET ONCE A DAY v 30 30
: Unfilled Active James, Jesse 2rdz 0Z-Jun-2014
¥ Aerochamber With Mask 96899994 Mo L
i ALWAYS AS DIRECTED FOR TESTING! 1 1
5 13-hdar-2014 Cornpleted Chagplin, Charlie G859 13-hdar-2014
o 30 APO-OMEPRAZOLE 20 MG SWALLOW, ORAL 02245058 ARX Yes
5 TAKE 1 CAPSULE TWICE A DAY v 30 0
0 Unfilled Active Chaglin, Charlie 5459 10-Fek-2014
i TYLENOL W/CODEINE NO. 3 30-300-15 SWALLOW. O 02163926  JAN Mo
¥ TAKE 1 TABLET FOUR TIMES A DAY AS NEEDED v 100 100
L Aborted Chaplin, Charlie 30-Jan-2014
= 60 Celebrex 100mg 02239941 SEA Yes -
| Detail | | ExtraFunctions | | % cancel| [ W OK ]

6. Adjudication to the fiscal plan(s) will be completed first, and then the Rx will be sent to
NSDIS - Nova Scotia DIS for clinical recording.

If there are no Detected Issues or Warnings returned by Nova Scotia DIS, you will get a
message ‘The Dispense Rx was successful’ and a prescription label will print.

CeRx Adjudication Response =
View Metwork

The Dispense Rx was successful

Errors, Warnings and Messages for NSDIS

The Dispense Fx was successful

Trouble | ‘ LCancel Fx
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7. The prescription order and dispense are then recorded on the Network.

. 30-Jan-2014 Active Chaplin, Charlie 8425 30-dan-2014
- B0 CELEBREX 100 MG SWALLOW, ORAL 02239941 =EA Yes
5 TAKE 1 CAPSULE TWICE A DAY AS NEEDED PAIN RELIEF v 180 120

Managing Network Issues

When you fill a prescription, the local FDB interaction checking occurs before the Rx is sent to

the DIS. The Nova Scotia DIS has been configured to only return issues for items that were not
originated at this location.

1. The Nova Scotia DIS may detect issues that the local system was unable to, such as Rxs or

allergies added from other locations. These additional issues will be returned on the CeRx
Adjudication Response form.

NOTE: Any detected issues that require management from the user will be indicated with a
Yes in the Mgmt Req column.

CeRx Adjudication Response

View MNetwork

There was an error with the Dispense Rx
Errors, Wamings and Messages far NSDIS

[AR] Application acknowledgement reject

F - View Network Profile M -Manage [ - Detai

Mgmt Reg Severity Issue Type Text Managements
EYES High Duplicate Therapy Alert DUPLICATE THERAPY

YES High Duplicate Therapy Alert DUPLICATE THERAPY

YES High Duplicate Therapy Alert DUPLICATE THERAFY

Apply this to all unmanaged issues above

Comment
There was an error with the Dispense Rx
Back ta the Fx Send Later Trouble ‘ | Cancel Fix
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2. The CeRx Adjudication Response window contains three (3) options:

View

CeRx Adjudication Response

Erars, Wamings and Messages far NSDIS

=
Metwork

There was an error with the Dispense Rx

[AR] Application acknowledgement reject
F - View Network Profile M -Manage [ -Detail
Mgmt Reg Severity Issue Type Text Managements
IYES High Duplicate Therapy Alert DUPLICATE THERAPY
YES High Duplicate Therapy Alert DUPLICATE THERAPY
YES High Duplicate Therapy Alert DUPLICATE THERAFY
Apply this to all unmanaged issues above j
Comment
There was an error with the Dispense Rx
Back to the Fx Send Later | Trouble | | Cancel Fx |

a) P-View Network Profile: This option will call up the (Network) Patient Profile so you

b)

may cross reference the Rx they are filling with the existing medications on the patient’s
Nova Scotia DIS Medication Profile. Accessing the patient profile also allows you to stop

Rxs and make adjustments to allergies, etc. that could be causing detected issues or
errors on the Rx being filled.

D-Detail: Highlight a Detected Issue and press D on the keyboard to call up the
(Network) Detected Issue Detail window which displays extra information regarding the
issue. Select the tabs across of the top of the (Network) Detected Issue Detail window

to access respective information. Click OK or press Enter on the keyboard to return to
the CeRx Adjudication Response window.

= (Network) Detected Issue Detail =[5 |=s]

Detected Issue | Monograph | Caused By (2) | Managements [Hetn [

Issue Type Duplicate Therapy Alert

5

Dietails

Friority Warning

ewetity  High Meeds management YES Fermanent | YES

DUPLICATE THERAFPY

36



A

KROLL

Computer Systems Inc.

Nova Scotia Drug Information System (DIS)

Selecting Caused By will display the items on the DIS that are causing the issue to be returned.
You may also further detail down to see additional details if desired.

=* (Network) Detected Issue Detail

| Detected Issue | Monograph| Caused By (23| tanagements

=[Ol

[t [
[ Detail | [Extra Functions |
Type Yalue Date
 Dispense APO-CITALOFPRAM 20 MG SWALLOWY, ORAL 31-Jan-2014
Active Madication APD-CITALOPRAM 20 MG SWALLOW, ORAL 31-Jan-2014

o OK

¢) M-Manage: This allows you to manage any individually selected issue. Highlight the

detected issue you wish to manage and press M on the keyboard to access a list of
managements.

CeRx Adjudication Response
View Network

Errars, Warmings and Messages for NSDIS

[AR] Application acknowledgement reject

There was an error with the Dispense Rx

P - View Network Profile M -Manage D - Detail
Mgmt Reg Severity Issue Type Text Managements
i YES High Duplicate Therapy Alert DUPLICATE THERAPY
YES High Duplicate Therapy Alert DUPLICATE THERAPY
YES High Duplicate Therapy Alert DUPLICATE THERAPY
Apply this to all unmanaged issues above j
Comment

There was an error with the Dispense Bx
Back to the Fix Send Later Trouhle Cancel Fix

NOTE: All Detected Issues with an ‘Mgmt Req’ > ‘Yes’, Nova Scotia DIS must be managed in
order to proceed with filling the prescription; those showing ‘No’ need not be managed.
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3. You may choose to manage each issue individually, or all items at once. Selecting M -
Manage will manage each issue individually, where selecting a management in the Apply
this to all unmanaged issues above will apply the same management to all detected issues.

Yoew  Metwork

There was an error with the Dispense o
Errors. Wamings and Messages for NSDIS

[AR] Apphi cknowledg reject

P - Wiew Metwork Profle IM-umm lu-n.u
Mgmi Reg Severity  lasoe Type Text Maragemenits
TS Therapy Mlert. DUPLICATE THERAPT |
VES Dupbeate Therapr Alert DUPLICATE THERAPY
YES Cuglcte Thersoy Alert DUPLICATE THERAPY

Apply this to all unmanaged issues above j
Comment

There was an emror with the Dispense Ax

4. Select a reason for managing each issue.

Description

Reguired felds are ma

[
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5. Enter any supplementary information in the Description field.

o {(Meturark) Manage Issue

Fo |l ]
k|

tManagement Type*  Therapy Appropriate

Description Exsisting Therapy verifiad with Prescriber

Raguirad fialds ara markad with an astansk

X Cancel

6. Once all Mgmt Req detected ilssues have been managed, send the issue managements to

the Nova Scotia DIS by clicking Send Issue Managements or by pressing Enter on the
keyboard.

CeRx Adjudication Respanse
“iew  Metwork

There was an error with the Dispense Rx
Errors, Wamings and Messages for NSDIS

[AR] Application acknowledgement reject

F - View Metwork Profile M - Manage D - Detail
Marnk Req Serverity Issue Type Text Managements
YES Moderate  Allergy Alert INTERACTION OF DRUG WITH ALLERGY Assessed Patient-
Apply this 10 all unmanaged issues abave 1

Comment

Send Issue Management(s)

‘ Back to the Rx| |[ W Send lssue Management(s) ]l

| Trouble | | Cancel Rx |

NOTE: From the CeRx Adjudication Response window, you can click Back to the Rx to

return to the F12 - Filling screen, Trouble to send the Rx to the Trouble Queue or Cancel Rx
to reverse the prescription.

Viewing Issue Managements for a Prescription

You may retrieve the managements used to address a Detected Issue by calling up the patient’s
(Network) Patient Profile:

1. From the F3 - Patient card, go to Network menu, and select Comprehensive or Advanced
Profile.

39



Computer Systems Inc.

\/3( KROLL Nova Scotia Drug Information System (DIS)

2. Inthe (Network) Patient Profile, you can identify which prescriptions have recorded issues

by the ¥ icon located on the left of the Rx entry.

= 3-Jan-2014 Complated Eastwood, Clint 8431 3-Jan-2014
[ M v 5 APO-CITALOPRAM 20 MG SWALLOW, ORAL 02246056 AP Mo
K TAKE 1 TABLET DAILY v 5 0

3. Retrieve Issue Managements by detailing the Rx entry from the (Network) Patient Profile
to bring up the (Network) Medication Order Detail window and then select the Issues tab.

=l

| Qrider | Pgtientl Instructions | Indications | Prescriber Qispenses| Issues (2)| Befusalsl MNotes | Status History(1)| ECU’IB
I - Manage [ - Detail

t’{ (Metwork) Medication Order Detail

Mgmt Req Severity Issue Type Text Managements
FND Unknown Dosage Problem DOSING PROBLEM DETECTED: FREQUENCY AMD DURATION CHECES ARE MO, .,
MO Unkniown  Dosage Problem DiOSIMG PROBLEM DETECTED: FREQUEMNCY 'WAS NOT PROVIDED

4 1 3

Aoply this to all unmanaged issues above j Manage Issues

Comment

0K

NOTE: You have the ability to add or edit managements.
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4. Call up the Details of the Issue by highlighting the entry and clicking D-Detail, pressing D on
the Keyboard, or double-clicking the entry. Select the tabs located across the top of the
(Network) Detected Issue Detail window to access supplementary information.

= (Network) Detected Issue Detail =0 Eom

Detected |SSUE| tonagraph | Caused By (3)' Managements (1)| [t (=

Friority ‘Warning
lssue Type Duplicate Therapy Alert
Sewerity High MNeeds management| NO Fermanent YES

Details
DUPLICATE THERAPY

W OK

41



\//3( !(mggl- .L Nova Scotia Drug Information System (DIS)

Creating Prescription Order (Unfill)

When a patient requests the pharmacy to keep a record of a prescription, but not dispense it
until a later time, they are unfilling the Rx or “deferring” it. Unfilled prescription orders are
recorded both locally and sent to Nova Scotia DIS

To record an unfilled prescription, complete the patient, drug, doctor, SIG and dispense
information on the F12 - Filling screen and select Rx > Make Rx Unfilled, or select the Make Rx
Unfilled button on the right navigation pane. Click or press F12 to unfill the Rx.

Fil Edit View Labels FProfile Reports Metwork LUtilities Cards Session  Help
| F3 - Patient H F5 - Drug || F7 - Dodor | F3 - Worldlow F11 - Drop-off [ F12 - Unfill Rx I Alt-X - Start ‘
- First Fill Last Fill Infarmation —— P
| New Rx  Unfilled 070214 | 0 0 Oty $0.00 Init | X cancel | =
— = = | (=) Make Rz Unfilled m
Priority Default Wait Time ~|[F2] Due in 19 mins Forward Fe [F2) wiork Order 0 [F2] Delivery Pickup ! Make Px Mot Dispensed
e
Patient Search Drug Search Pack 100 j Dac Search Log Office j @MakeRxStuck Transfer
Mame  Kroll, Mickey Age55  |Brand | Apo-Cycobenzaprine 10myg Mame |Dr. Chaplin, Charlie Add Rcmage
Address 34 St.George Ave Male Generic| Cyclobenzaprine HCI AP (Ape | Address e
City  Halifax Frow NS Pack 100 Form TAB  Sched 1 TR City Prov M5 (@ Transfer Rx From Another ..
Phone  Home (902) 015-7655 ARSI $37.65  OnHand |0 by Phane (& Call Doctor
Flan  NSDIS | ClientID |5765161912 DIM - |02177145 | MWin Qty |0 pEiST T el | | ot 2225 Alt. Lic# NS00002657 % Counsel Ptient on Pickup
=
Wiey
Sllergies .o T1T TID PR ; Suth Q) 90 1| (D) Clinical Interactions
Clindamycin i mit LR uth Qty
hydrochlorothiazide TAKE 1 TABLET 3 TIMES A DAY AS NEEDED Disp Oty 90 |Befi||s(+)| Rem Qty LU Plan Information
Sulfa (Sulfonamide Antibiotics) Days [ E-P-Zo U| % Patient Plan Information
cq Cost = . .
Conditions Prod Sel 3- Pharmaj Cn?t $0.00 (E) Generic Equivalents
O j .00 IZ:E::ZI Patient Encounters
Routs of &drmin Oral | Markup | $000If =
SaBCly == Fee 30,00 G_ Unit Dose Info
Dosage Form  Tablet j Total $0.00 oy Wark Order
Plans | Pricing | Dates | Cornrments | Indications | Images | Other [ ctrt (= | wiarnings | counselling Unit Dose (Ctrl-U): Disabled Fx Counseling History
Rx Plans Plan Pays  Extra Info (F2 Edits) Message Warkflow
MSDIS || Mat Adjue [OUE om; W Ry is being Unfilled | o Wiew Workflow Detail
Cash j L00 [DeductiUl Delivery Label will be printed
Mext Disp Qty tin Interval |wl
| Rx Comments (0] |

Once the unfilled order is completed, it is recorded on the Network with a status of ‘Unfilled’.

5 Unfilled Active Chaplin, Charlie 6433 31-Jan-2014
: APO-CYCLOBENZAPRINE 10 MG SWALLOW. ORAL 02177145 APX Yes
s TAKE 1 TABLET 3 TIMES A DAY AS NEEDED v a0 a0
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Filling Prescription for a Mixture

When sending a mixture to Nova Scotia DIS, components within the mixture are identified by
textual format only. In Hydrocortisone Powder 1% in Clotrimaderm Cream for example, only
the ingredient descriptions will be sent and logged on the Network; the DINs are not recorded
unless the mixture contains a PMP Monitored Product.

Mixtures are entered into Kroll using the same process as performed before Nova Scotia DIS

integration.
File Edit Mixture Reports LUtilities Cards Session Help
F3 - Patient F5 - Mixture F7 - Doctor F9 - Workflow " F11 - Drop-off “ F12 - New Rx " Alt-X - Start ]
s e B
Preview Instructions
MName Dr Akabutu's MouthWash
Print Instructions
General| Instructions | Comments| plan | other | [E [F perform FDE Analysis
Enter Proportions by: Form ML j Expiry (Days) 14 Midure Time J e
. -||Fz
() Percentage Route of Admin  Qral j Active Alerts (0)
If Rx Qty =» (Minutes)
@ Units Schedule 1 (Schedule 1 [F) | [l Reportable & o Modification Histary
(0) Bags/Capsules = (=] Refrigerated
Cral/Written Mot Specified j [E] Methadone i}
Base Quantity Mix Type 3 (Internal Use Liquid) j 0
300 Price Group (NONE) | 0
0
Default Sig
[t t Previous || Cirl4 Net | Provincial PIN  None M
Components (5)
DIN Brand Mame Generic Name PackSize |Form|Strength Units Active -
00030910 | Cortef Hydrocortisone 100| TAB ( 10mg 5 Yes
00001686  Xylocaine Viscous Lidocaine HCl 100 ML (L 2% 50 No
02194201 | Ratio-Nystatin Oral Susp Nystatin 100 ML (¢ 100000u/ml 42 No
00037796  Sodium Chloride Inj Sodium Chloride 20 ML (L9mg/ml 200 No A
00728756 | Glycerin 100 ML (L 4 No i

Pseudo DINs are NOT required for submission to the Nova Scotia DIS plan. Existing pseudo
DINs for third-party plans will work in the same manner as before Nova Scotia DIS integration.

QuickCade Print Instr . BaEve I X Scan |
Name Hydrocortisone Powde 1% In Clatrimaderm Cream Frint Instr (Pressiew) _
General | Instructions Cummentsl Flan IE)dra Infa =t =3
Plans [2] F2 | Inz| Dal
Plan Mame Mix Type | Default | Covered | Pzeudo DIM Description Bill &z Pack ;I
AHE - Assure Health Yes Mo 93009874 Detault Mo
ESI-ESI Canada Yes Mo 99930009 Diefault Mo |
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Narcotic Monitored Prescriptions for Mixtures

Mixtures containing a PMP Monitored product that do not have a DIN assigned require the

corresponding PMP Opinions PIN number to be entered on the Plans tab of the Ingredient Drug

card.

1. Search for the Monitored Product from the regular F5 - Drug card.

F3 - Patient FS - Drug F7 - Doctor l Fo - Workflow " F11 - Drop-off " F12 - Mew Rx " Alt-X - Start
Search Criteria Misture [ [ " Edit l [ Ins Insert l Searching By Brand(Generic) Name (Adv)
methadone po ’ X Cancel ] [ Copy Drug l Advanced 4 Records Found
Advanced Search -

Show Packs Generic Name Form j
@ Only Active Drug Group j Manuf j
() Only InActi .
NT yiAdne | b g Price Group | sched | %:?:‘, All Drug Pack
# |4 Brand Name Generic Name Strength |P‘ack Sizel DIMN |Form |Mfr |OnHand| ol
1|Methadone Powder 1 00002773 GM (Pow PMS
2| Methadone Powder 25 00002773 GM (Pow PMS
3| Methadone Powder 100 00002773 GM (Pow PMS
4| Methadone Powder Methadone 100 00999734 GM (Pow CPD
2. Select the Plans tab.
| ngerall O[deringl UPCs | Plans | Usage | Old Costs | Counselling | Kroll Care| [t [=y
Plans (0)
Plan Mame PackSize |Default | Covered|Pseudo DIM Description Bill As Pack| =

m
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3. Add the entry for the NSDIS plan, selecting the OPINIONS Description, and entering the
associated OPINIONS number.

< Drug-Plan Information @
SubPlan  NSDIS - Nova Scotia DIS j
Pack Size  <All> j Default

Description Default

OP”\Ij 99099933 Covered [
[T] Bill &g Pack.

7oK

Below is the current PMP OPINIONS PIN list at the time of publishing.

Belladonna Tincture (99099966) Hydromorphone Powder (99099980)
Cocaine Powder (99099974) Ketamine Powder (99099981)
Codeine Powder (99099975) Methadone Powder (99099993)
Dexedrine Trial (99099976) Methylphenidate Trial (99099984)
DHEA (prasterone) (99099977) Midazolam Powder (99099964)
Diazepam Powder (99099965) Morphine Powder (99099986)
Fentanyl Powder (99099978) Sativex Trial (99099991)

Generic Monitored Ingredient (99099979) | Testosterone Powder (99099963)
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Mixture prescription will be entered and filled as usual with the Nova Scotia DIS plan listed as

the last real-time plan before ‘cash’.

File Edit Bx View Labels Profile Reports Metwork Utilities Cards Session  Help

Statins-Hmg-Coa Reductase Inhibitors

Conditions
Arthritis, unspecified, hand
Pregnancy, not (yet) confirmed

TAKE 25 MLS FOUR TIMES A DAY

Route of Admin Cral j
Liquid (MI) j

Dosage Form

| F3 - Patient ” F5 - Drug ” F7 - Doctor ‘ Fa - Warkflo F11 - Drop-off | F12 - Fill Rx H Alt-X - Start |
First Fill Last Fill Information ———
New Rx  Pending Adj 12/0214 | 0 o Gty 50,00 Init X Cancel
Priority Default Wait Time ~|[Fz] Due in 19 mins ForwardRx  [Fz] Work Order 0 [F2] Delivery Pickup ~|
Patient Search Mixture Search Dot Search Loc Office j
Name |Kroll, Betty Age35 |name Dr Akabutu's MouthWash Name  Dr. Chaplin, Charlie
Address |12 Happy Ville Dr. Female | (Form ML Sched 1 (Schedulel [| Address
City Truro Prov |NS PreGrp (NONE) CmpdType 3 (nternal Use | City Prov NS
Phone |Home (902) 035-7655 Phone
Plan  |MSI Client 1D | 5765161917 Lict 2225 Alt. Lic N500002687
Please use SNAP CAPS, this patient has very
bad arthritis in her hands
Allerges) Sig T 25 MLS QID mit  LSR Auth Gty © 250 1

Disp Qty 250 [Refills(+)| RemQty | 250] 1

-
Days 10 GP.% 3683
3 - Phamma AcqCost, 52904

Prod Sel 3 - arm:j o $20.04
P 2 M | 5058
Lebels  1]F2 Fee 51635
Total $45.97

Plans | Pricing | Dates| Comments | Indications |Images | Other

Rx Plans Plan Pays Extra Info (F2 Edits)
sl v|[" Not Adjud.

NSDIS j Mot Adjud.| DUE Only

Cash j Mot Adjud. | Deduct: $0.00

Next Disp Qty Min Interval

[ ctri [= | Warnings | counselling

Unit Dose (Ctrl-U): Disabled

Message
S units of measure:

Enable Auto-Refill
Rx Comments (0}

ODe\ivery Label will be printed

"Each”, Other units available.

User

©DIS a0 NN

R
Make Ry Unfilled
Make Rx Mot Dispensed
C-B Make Rx Stock Transfer

[ Add RxImage

[ﬁ Transfer Rx From Ancther ..

& Call Doctor
& Counsel Patient on Pickup
G‘_ Owe Quantity
View
@ Clinical Interactions
& Mixture Breakdown
Plan Information
.,‘_’; Patient Plan Information
'lf' Patient Encounters
G_ Unit Dese Info
o> Wark Order
Rx Counseling History

Workflow
View Workflow Detail

MU

12/0214 22:11:21

Viewing Mixture Prescription from the Network Profile

To view the mixture prescription from the Nova Scotia DIS medication profile, go back to the F3

- Patient card, select Network > Comprehensive or Advanced Profile.

12-Feb-2014

0me e m

Completed
250 Dr Akabutu's MouthWash
TAKE 25 MLS FOUR TIMES A DAY

Chaplin. Charlie

6473

v

12-Feb-2014
Yes
250 0

From the (Network) Patient Profile, highlight the mixture prescription and press D or click

Detail on the bottom of the screen to call up the (Network) Medication Order Detail window.

This displays the particulars of the mixture prescription.
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NOTE: For mixture names and descriptions that are very long, hover the mouse over the
respective field and a fly over will display the whole description.

=" (Metwork) Medication Order Detail (===l
QOrder | Pgtientl Instructions | Indications | Prescriber| Dispenses (1)| lesues | Befusalsl Motes | Status HiStDry(1)|[ECtrl B
Feqular Dispense
MName Dr Akabutu's MouthWash Gty 250 Days Supply 10 Min Inteqval
Desc Cn[:&ef 10mg; Xylocaine Viscous 2% Ratio-Nys First Dispense (if different than Regular Dispenge)
Form  So|Cortef 10mg; Xylocaine Viscous 2%; Ratio-Nystatin Oral Susp 100000u/ml; Sodium Chloride Inj 9mg/ml; Gl}rcerini
i Authorized
Pack Qty Pack Type Oty | 250 Days Supply | 10 Fills
e
Order# 8473 Order date 12-Feb-2014 Oty 0 Fills
Local # 1000056 Effective date, 12-Feb-2014
Pharmacy Targeted To
Status Completed Expiny date
N ]
Nosub | NO | Reason ame Landry's Pharmacy
) ) ) - City Froe Fostal
Trial NO | Frior arder id e
Ph
Fillahle " | Authoritatve Paper one ID |33388
Inferred YES To be picked up Hard Assigned . NO
W OK

In (Network) Medication Order Detail screen, the medication details do not display
information on DINs; only the mixture name and description will be listed.

NOTE: While the Network records the ingredient list, it does not record the specific
formulation.
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Filling Prescription for a Device Using Opinions

Devices such as diabetic strips, lancets, alcohol swabs, compression stockings, etc., are

considered non-drug products. When a prescription is filled for a device, it is sent to the DIS for

recording. Fill an Rx for a device as follows:

1. Bring up the F5 - Drug card for a device by performing an drug search.

2| Aerochamber Max Adult Mash
3| Aerochamber Max Infant Mas
4| Aerochamber Max Pediatric
5| Aerochamber Plus With Mout

96899994 PKG (Pac TRU
96890996 PKG (Pac TRU
96899995| PKG (Pac TRU
00390091 PKG (Pac TMI

(SRS

F3 - Patient F5 - Drug F7 - Doctor Fo - Workflow F11 - Drop-off l F12 - Return to Rx “ Alt-X - Start
Search Criteria Mixture [ [ o Edit l I Ins Insert J Searching By Brand(Generic) Name (Adv)
aero [ X Cancel I I Copy Drug J [] Advanced 5 Records Found
# |+ Brand Mame |Generic MName |Strength |Pack Sizel DIN |F0rm |Mfr |OnHand| &
1| Aerochamber AC Boys 1 00390089 PKG (Pac TMI

2. The Device flag must be checked and there must be a plan entry for the N
type set to OPINIONS.

SDIS with DIN

File Edit Drug Reports Utilities Cards Sessjon Help

- Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off \ F12 - Return to Rx “ Alt-X - Start ‘

Name Aerochamber Max Adult Mask DIM j 96899994 Ok [ \/Rx H x Scan ‘

Generic Strength Sched 3 (S(hedu\eﬂ || Reportable
|| Dispense as Pack

Description Followup [Days) Oral/Written Not Specifilj ] Ward Stock

Description 2 Faorm PKG (Package) j ] Trig

Equivalent Ta Route Mot Set j Dr:rvni;ilza Ton

Default Sig Manufacturer  TRU (Trudell Medical International) j || Print compliance calendar

Location j Handling Instr. E::‘:::;;I SR

Generic Type  Brand Multi Source Bfﬂﬂcj Priority Price Group aTC j Health Inform/Rx Canada
Labels / Workflow Packaging Department <Mone» j Class

Drug line1 Default (Brand) «| [ Half-size Sig
Marketing Msg  <Mone> - -
- Track Lot Mum
Drug line 2 Default (Generic) O Clinical Form

[ Track Expiry Fee for Sve, <Mone> j Package
[] Refrigerated
Drug Sub [ Triplicate
Comments (0) (FZ](Ing)(Del)| Groups (0) [Fz](Ins] (Del]
Topic Plain Text Comment
| ngerall O[deringl UPCs ” Plans ||gsage | old Costsl Counselling | Kroll Care‘ [ [
| p———
Plans (1) (F2) (9 (02)
_Plan MName |Park§i B |nsfalllr | (‘n\r?rsﬂlp £udo DI |I']9 cription |Fu,|,| A Da{kl S
MSDIS - Nova Scotia DIS Yes No 9708883 Default No
User O DIs 2o I MNUM

Drug

Receive Drug

Return Te Stock
Link to FDB

View
Alerts (0)

Generic Equivalents
Medification History
Qld/Mew DIN Links
Order History

Reason Codes

12/02/14 22:25:03
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3. OPINIONS PINS are found by accessing the APSI OPINIONS website.
http://opinions.atlanticoharmaceutical.ca/

=* Drug-Plan Informaticn

[ sl

SubFlan
Pack Size  <All> j

Desctiption Default

9708583

OPIN = |

[T Bill As Pack

W 0K

ME0IS - Nova Scotia DIS

-

Default

Covered [

4. Click Save or press Enter on the keyboard to save changes made to the F5 - Drug card.

5. Start a new prescription and fill out the patient, device, doctor, SIG and dispense
information for the prescription as usual.

6. Click F12 - Fill Rx or press F12 on the keyboard to complete the Rx.

Filling a Prescription for an Animal

Prescriptions filled for animals are not recorded on DIS. Animals in the database must have the
Animal indicator enabled. Animal patients will not have a PHN and therefore no (Network)

Patient Profile.

Fill a prescription for an animal patient as follows:

1. From the F3 - Patient card ensure that the PHN field is blank.

IPHN I
Plans (0) [[F2][Ins) [Del)
| subPlan Code| Group 1D | Client 1D | Expiry |
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2. Go to the Extra Info tab and check off the flag for Animal.

General | Eamily

Patient

Communications | Other |

3. From the F3 - Patient card, click Save or press Enter to save changes to the patient.

4. Proceed to fill a prescription for the animal. There will not be a DIS plan on the Rx, and the
prescription will not be sent to Nova Scotia DIS.

File Edit Rx View Labels Profile Reports Network Utilities Cards  Session  Help
| F3 - Patient || F5 - Drug H F7 - Doctor | 9 - Workflow F11-D | F12 - Fill Rx ” Alt-X - Start ‘
N = First Fill Last Fill Information —— R
New Rx | Pending Adj 1210214 || 0 0 Qty 5000/ Init X Cancal
— — — Make Rix Unfilled
Priority Default Wait Time ~|[F2] Due in 19 mins Forward Rk [F2| Work Order 0 [F2] Delivery Pickup -l Make R Not Dispensed
iz
Patient Search Drug Search Pack 28 j Dot Search Loc Office j Qj Make Rx Stock Transfer
Mame |Cat, Krystoff Age: Brand |Losec 10mg MName | Ph Beauty, Sleeping Add RxImage
Address Generic| Omeprazole AZC (Ast | Address |34 Dopey Lane =
city Prov |NS Pack 28 Form |CAP  Sched|1 City | Lake Echo Prov| NS (@ Transfer Rx From Another .
Phone APST $24.50| OnHand |0 Mo image || Phone |862-8364 (& Call Doctor
Plan Client ID DIN 02119579 | Min Qty |0 Lic# B2 Alt. Lic® & Counsel Patient on Pickup
ff_ Qwe Quantity
Allergies Sig 1555 CAP IN WATER DALY Tnit LSR AuthQty 30 1) “view
GIVE 1/2 CAPSULE IN WATER DAILY Disp Gty 30 [Refills+)] Rem Qty 300 1| (T Clinical Interactions
Days 30 B Siéj; & Patient Plan Information
Acqg Cost 2 =
OO Prod Sel 3 - Pharmzj Cojt T (E) Generic Equivalents
a/w j ) Patient Encounters
Route of Admin  Oral j Label 1 [ Ly L :
beleas Fee 51099 | Y Unit DoseInfo
Dosage Form Capsule,delayed Release (Enter\j Total $30,87 & Work Order
Plans | Pricing | Dates | Comments | Indications | Images | Other EIC'C” E Warnings | Counselling Unit Dose (Ctri-U): Disabled Rx Counseling History
By Dlan Plan Pays Extra Info (F2 Edits) Message Workfl
| orkflow
Cash j S| E=iiras 2 The clinical plan was removed for this animal | ‘ =] View Workflow Detail
Elvery Label will De prifne
Next Disp Qty Min Interval [ Enable Auto-Refil |
Rz Comments (0]
User ODIS Edp HEEE  NUM 12/02/14 22:33:04
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Recording a Non-prescribed (OTC) Medication (Not Dispensed

Rx)

OTC medications such as physician samples, Gravol, Baby Aspirin, Vitamins, Tylenol #1, etc.,
that are taken by the patient, but not actually dispensed by the pharmacy are considered
‘Other Medications’ on the Nova Scotia DIS. To record a non-prescribed medication, use the

‘Not Dispensed’ function as follows:

1. Fill out the F12 - Filling screen with the patient, “other medication”, doctor, sig, and

dispense information as usual and select Make Rx Not Dispensed from the right navigation

pane.

File Edit Bx View Labels Profile Reports Network Utilities Cards Session Help

\ F3 - Patient “ F5 - Drug ” F7 - Doctor I - Waorkflow F11 - Drop-off I F12 - Fill Rx “ Alt-X - Start ‘
- First Fill Last Fill Information — R
| New Rx  Not Disp. | 120214 0 0 Oty 5000 Init X cancel
=] Make Rx Unfilled
Priarity Default Wait Time ﬂ Due in 19 mins Forward Rx F2| Work Order O lzj Delivery Pickup j | Make Rx Not Dispensed ‘
Patient Search Drug Search Pack 2 j Doc Search Loc Office j @j Make Rx Stock Transfer
MName | Betty, Kroll Age35  |Brand |Gravol 25mg Mame  Ph Beauty, Sleeping % Add RxImage
Address |12 Happy Ville Dr. Female | | Generic| Dimenhydrinate HOR (Ca| | Address 34 Dopey Lane
cty [Truro Prov NS Pack 2 Form [TAB |Sched 3 City  LakeEcho Prov NS (@ Transfer R From Another .
Phone | Home (902) 035-7655 APSI OnHand |0 MNoimage |[Phone |B862-8364 G Call Doctor
Plan  |NSDIS |ClientID DIN  |02028212 | Min Qty |0 Lick (2229 Al Lic# & Counsel Patient on Pickup
Patient Eats 1 square of Dark Chocolate and has
1 Glass of Red Wine every night before bed Niew
Allergies Sig FORINFORMATION ONLY Init LSR. Auth Qty 1 @ Clinical Interactions
FOR INFORMATION ONLY Disp Oty 30 [Refills(+)] Rem Qty 1 Plan Infarmation
Days 30 Bl 5 01 % Patient Plan Information
Acq Cos| = .
Conditions Prod Sel 3- Pharmzj Cn?t 000 (E) Generic Equivalents
Congenital alopecia L | Makwp|  soo0 || (E Patient Encounters
Labels 1[r2 Fm $0.00 || & Unit Dose Info
DosageForm  Tablet | Total 5000 || & Work Order
Plans | Pricing || Dates | Comments | Indications | Images | Other [ ctr [ | warnings | Counselling Unit Dose (Ctrl-U): Disabled Rx Counseling History
Rx Plans Plan Pays  ExtraInfo (F2 Edits) Message Workfl
I orkflow
SSD;S | NntAd:]uodG- EUdE Onl)SfG . W Rxis ‘Not Dispensed’ | o] View Workflow Detail
> j = ECuct 4. Rx Stop Date: please specify if known
ODellvery Label will be printed
Next Disp Qty Min Interval Enable Auto-Refill
Rx Comments (0}
Usel ODIS 20 I NUM 12/0214 21:39:31
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2. You may choose to enter a specific Stop Date on the Dates Tab. If no date is entered, the
Stop Date of the Other Medication is automatically calculated by the Days Supply entered.

Allergies Sig FORINFORMATION ONLY Init LSk AuthQty 30 1| (D) Clinical Interactions
FOR INFORMATION ONLY Dis, 30  [Refills(+)| RemQty | 30] 1 Plan Information
Days 30 GP.% 8 % Patient Plan Information
! - Acq Cost — N .
Conditions Prod Sel 3 - Pharmz « Cost 0.00 l!; | Generic Equivalents
Congenital alopecia oW J Markup $0.00 (E) Patient Encounters
Route of Admin Oral j L 1 [f2) 8
Labels U Fee 50.00 | G Unit Dose Info
Dosage Form  Tablet j Total S000 o Work Order
Plans Pr|:|34 Dates [;nmments Indications | Images || Other| [€5Ctri (3 | Wamnings | Counselling Unit Dose (Ctrl-U): Disabled Rx Counseling History
Copy Inf ti Message
RxStart Date  12/02/14 cpyermaten e s . orkllow
Therapeutic Start Date Y/ B is ‘Nat Dispensed | View Workflow Detail
R Stop Date @ Rx Stop Date: please specify if known | I’\\3
Written Date 12,02/2018 From Rx 0V Delivery Label will be printed
Rx Expiry Date  12/02/2015 To Rx
Drug Expiry Date
Transfer Dates
IngestDate From
To
User LSF (Lana) ODIS Edo N  NUM 12/02{14 21:43:09

3. Click F12 - Fill Rx or press F12 on the keyboard to complete the Not Dispensed Rx and to
record it on Nova Scotia DIS.

4. A Not Dispensed Rx will look different from a regular Rx entry on the (Network) Patient
Profile. Access the (Network) Patient Profile from Network > Profile; the entry for the Rx
filled for an ‘other medication’ will be labeled as ‘Other Medication’. There is no ‘Last
Dispensed’ or ‘Picked Up’ date.

NOTE: Entries for Other Medications on the Network are not fillable. However, they can be
refilled on the local system which will not create an entry on the Network.

Erofile (17)| Allergies (13| Adv Reactions | Canditions (3)| Immunizations | Services | Observations (13| Mates (8 [t [
Status (Al j Order Type (All) j Advanced Filter Reset
. Picked Up Status Dioctar | DIS Order # | Order Date |
4 Last Oty Drug Code tanufacturer Local
A Directians Stop Date  Fillable Auth Rem
{’,l Other medication | Active Simpsan, Homer 192540886 12-Feb-2014 =
. Motdisp  Grawvol 25mg 02028212 HOR Yes |
= Omitted. Meed detail infarmatian. r
D

ESC - Back to Patient F - Refil F - Reprint D- Dretai

Profile - All Pxs {4) space - mark multiple Rxs M-Modfy T -Cancel | - Inactivate | Exta Functions ¥
# | Status | Orig Rx Rx Mum | D ate |.&gc| Oty |Auth | Hen’l Brand Name | Doctorl Sig -
1| Mot Disp. 1000055 1000055 12/02/2014 0 30 30 30 | Gravaol 25mg Beauty FOR IMFORMATION OMLY

2| Unfiled (Inact]) (Transfe 1000057 1000051 11/02/2014 1 30 9030 | Fucidin H Chapliv &34 TID PRM F R4,
3| Unfiled (Inact] (Transfe 1000050 1000050 11/02/2014 1 1000 100100 | Apo-Famotidine 400 Chaplin T1T QD
4| Unfiled (Inact] (Transfe 9000003 3000003 10/02/2014 2 1000 100100  Tylenolwith Codeil Chaplir T1T QID PRN

m
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Stock Transfer for Locations

1. Click F3 - Patient to search or add the location to local system.
a) Input the location information.
b) Insert the NSDIS plan on the Patient card.

c) Set the Patient Type to Doctor’s Office.

m F3 - Patient

city x| Prov s j

I Patient Type |Doctor's Office J |

Double Count Mot Required

|| Snap Caps Requested
[ Mo Kroll Care

Unit Dose
Deceased On Type <None> j
Medical Conditions (0) [F2] [Tns] (Del) o
Prescriptions Cycle <None» j
Delivery Type  Default (Pickup) j Price Group  <Default> (<Nuna>)j
Delivery Route R p—
Price Group <MNone» j Rx Count 1
i Dollar value 538562
Groups (0) (F2) s (09 Drug line 1 Default (Generj 2 Default (Brandj

Snap Caps Documented
[] Compliance Calendar on Label D 94

Gender j

No image available

Postal Country Canada j Language English j
Email Family Doctor Height
Quitk Code Weight
‘Comments {0} HCM MSDIS j
Topic Comment
| Plans (1) [FZ] (Tng) (Del)
|subPlan Code| Group ID_|Client 1D |Expiy |
1 NSDIS
Allergies (0) 0 General } Eamily } Nursing Home] Commgnications] Other ] [ (=
Patient Consent
Active

Privacy Unknown

N date
=

F5 - Drug F7 - Doctor l Fa - Workflow “ F10 - Pickup ” F11 - Drop-off " F12 - New Rx “ Alt-X - Start
Last Mame bfﬁce First Name Doctor salutation j _ Save Profile
All Rxs
Address 1 Phone Numbers (0) Ins) (0] Birt date
Description | Phone Active Rxs
Address 2 Age

Active Rxs w/Passtimes
Refillable Rxs

Pricing Profile

Mot Disp./OTC Rxs

Rxs Filled in Error
Suspended Rxs
Perform FDB Analysis

View
Alternate Addresses
Batches
Charting
Consents
Credit Cards
Documents

History

Medication Review/Dialogs

Rx Counseling History
To Do ltems
Work Orders

User KF (Kroll Fharmacist)

ODIS 20 I UM

01/0416 16:05:12

d) Click Save to save the patient information.

NOTE: Only Patient type Doctor’s Office will send stock transfers to the Network.
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2. From the Rx Filling screen, select Make Rx Stock Transfer from the right navigation pane.

I F3 - Patient " F5 - Drug ” F7 - Doctor ” F9 - Workflow || F10 - Pickup H F11 - Drop-off " F12 - Fill Rx I Alt-X - Start ]

RxStart Date Latest Fill YR ~
New Rx I Stock Transfer I 010416 | 0 oty Init o Lockup

[E) Make Rx Unfilled

Priority Default Wait Time x|[F2] pue in 19 mins Forward Rx Waork Order 0 Delivery Pickup ~| 8] Make Rx Not Dispensed

Patient Search Drug Search Pack 30 j Doc Search Loc Office j e ock Transfer
Name  Office, Doctor | Age: Brand | Prevacid ||15mg | Mame |Dr.lml.. %Add Relmage
Address | Generic| Lansoprazole ABE (Abl | Address | Dis
City |va |NS Pack 30 Form Sched City | Pruvl“s m Transfer Rx From Another ...
Bhone | APSI $60.00] ONHE'“’E' Phene (& Call Doctor
Plan NSDIS |C”°"'t o | DIN Qm Min Qty Lic# DEMESS |A“' ch#l % Counsel Patient on Pickup
G Owe Quantity
Allergies (0) Sig FOR OFFICE USE Wit kP Auth Qty 100 | 1) ¥ view
FOR OFFICE USE Disp Qty 100 [Refills(+)| Rem Qty | 100 1} (T) Clinical Interactions
Days 100 Bl I}_‘l_:gg Plan Information
EE—— Acq Cost . L
Conditions (0) Prod Sel 3 - Pharm: ~ | C:t $200.00 ¥ Patient Plan Information =
o/w - ® Generic Equivalents
i — — Markup 520,00 q
Route of Admin Oral -
J Labels 1 Fee 51099 G Unit Dose Info
Dosage Form Capsule,delayed Release (Enterij Total 523099 2 Work Order
Plans [ Priciﬂg] Dates [Qommenrs"Indications"lmagej] Other| [€Ctrl [ | Warnings [Counsellingl Unit Dose (Ctrl-U): Disabled Rx Counseling History

R Plans Plan Pays _Extra Info (F2 Edits)

Message
NSDIS ~|| Mot Adjud.| DUE Only @ 0rg pack Tier 1d: 1 4 View Workflow Detail
Cash [ 23099 Deduct: 5230.99

Nest Disp Qty Min Interval
= plc!up ESmPGmn -
User KF (Krall Pharmacist) ODis o I UK 01/04416 16:08:15

3. If this is the first time you are dispensing for this clinic location, when you click F12 to record
the stock transfer, the (Network) Location Search will auto-prompt. Enter ‘Default’ as
location searches do not include medical clinics. Highlight Default Provider Office and click
Select.

MNarme |defau|t | Records Returned I / Select I
4
| X Mew Search

Name Address
Type City Prov  Postal

Default Non-Ns Pharmacy
Pharmacy

Default-Ns Long Term Care Facility
Unknown Location Code: Necf

Default Non-Ns Long Term Care Facility
Unknown Location Code: Necf
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4. Once you have selected the location, the Update Location (as Patient) from Network
window will appear. Select the items you wish to update and click Update.

I
= Update Location (as Patient) from Networ I.Elﬂlg
S ———

The Local information does not match the current Network information.
Select the data that you want to update.

Local Network New Data
West Side Medical clinic [7] Default Provider Office West Side Medical clinic

Provider's Office

+ Update

5. Complete the stock transfer. A successful message will appear.

cefc jucication o< e

View Metwork
The Office Supply Dispense was successful

Errors. Warmings and Messages for NSDIS

The Office Supply Dispense was successful

[ Trouble HQanceIFb(

NOTE: Stock Transfer Rxs can not be viewed under the (Network) Patient Profile

Filling a Prescription with a Natural Product Number (NPN)

A Natural Product Number (NPN) is assigned by Health Canada to a product whose
manufacturer has submitted enough human evidence to support the health claims they have
declared. Natural health products that are dispensed to patients can be recorded on Nova
Scotia DIS through Kroll as normal prescription orders. Nova Scotia DIS accepts both DIN and
NPN numbers
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Pharmacist Adaptation or Renewal from an Existing

A pharmacist adapting or renewing an existing local prescription can use the Copy to New Rx
function to create the new pharmacist prescribed Rx. The link between the original physician Rx
and new pharmacist Rx is logged on Nova Scotia DIS. Adapt or renew a prescription as follows:

1. Call up the local patient profile (Shift-F3) of the patient you are doing a pharmacist
prescribe for.

File Edit Patient Profile MNetwork Reports  Utilities  Cards  Session  Help

F3 - Patient F5 - Drug F7 - Doctor
Last Mame First Mame Salutation j 0K — Patient

F9 - Workflow " F11 - Drop-off “ F12 - Mew Rx ” Alt-3C - Start ]

) ESC - Backto Patient  F -Refil Fi - Reprint D- Detal - Prafile
Profile - All Bxs (3) space - mark multiple Bxs M-Modify - Cancel | - Inactivate A1l Pexs
# | Status | Orig A | Rx Mum I Date |Agcl Gty |Auth | HEﬁ Brand Name | Doctorl Sig 1 Betive R
1 1000058 1000058 13/03/2014 83 30 300  ApoOmeprazole 20 Chaplr T1CBID
2[Tnact [Transferred Our 1000036 1000036 2070172014 125 30 300 Celebrex 200mg | Chaplr T1C BID | Active Res wfPasstimes
3|Inact (Transfered Out) 1000037 1000037 30/01/2014 125 60 180120 Celebrex 100mg  Chaplir TIC BID PRN PR Refillable Rys

Pricing Profile

Mot Disp/OTC Rxs
Rus Filled in Errar
Suspended Rus
Perform FDB Analysis

Wiewr
Alternate Addresses

2. Highlight the Rx you would like to copy from and press F-Refill.

3. Select Copy to New Rx from the right navigation pane.

4145 it Ms | | o Lookup || ) Cancel || R
I & Copy to New Rx I
Delivery Pickup |

Dot Search Loc Office j

(&) Add RxImage
G} Inactivate Rx

MName |Ph. Simpson, Monica
Y ol Doctar

4. Answer Yes to the ‘Are you sure you want to Copy this Rx to a new number?’ prompt.

Are you sure? - o @J |\$J

Are you sure you want to Copy this Rx te a new number?
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5. Make all necessary changes to the new prescription (e.g., change the provider to the
prescribing pharmacist, change the sig, change the drug, etc.). Where the prescriber and the
user license are the same, the Rx Order / Dispense Information Screen will appear.
Optionally check or uncheck ‘Hard assign to my location’.

Rx Order
MNote
Patient Measurement - Height Patient Measurement - Weight

= E
Treatment Type Substitution Not Allowed Reason
one time j Mot specified j

Hard assign to my location 1

Dispense

MNote
Substitution Type Substitution Reason

None j Mot specified j
Quantity Units of Measure

Tablet J

|:| Emergency fill

7 ox

NOTE: Hard assigning an order to my location restricts it to be only dispensed at my
location.
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6. Select Reports > Pharmacist Prescription Adaptation to print a report that may be faxed to
the physician.

Reports | Metwork Utilities Cards  Session H
Fax Doctor
Prescription Counseling Worksheet
Bx Workflow Detail Report
Pharmacist Prescription Adaptation
All 3
Search
File Edit Rx View Labels Profile Reports Metwork Utilities Cards Session  Help
F3 - Patient " F5 - Drug ” F7 - Doctor Fo - Workflow F11 - Drop-off ’ F12 - Fill Rx “ Alt-X - Start ]
First Fill Last Fill Information
New Rx  Pending Adj 120218 | 0 o ay 50,00/ Init L2z
Make Rx Unfilled
Priority Default Wait Time ~|[F2] Due i 19 mins Forward Rx Wark Order 0 Delivery Fickup = (@ Make Rx Not Dispensed
Patient Search Druf =* Pharmacist Prescription Adaptation =] = |23 | Office || @) Make rx Stock Transfer
Name | Betty, Kroll Age35  (Bra| File (&) Add RxImage
Address |12 Happy Ville Dr. Female | [ Ges Original Bx Information | Comments | Options = E
Gty |Trure Prov [N Pa = m Up E— Transfer Rx From Another ...
Phone |[Home (902) 035-7655 AP | Original Prescription Date  [l{02/2014 G Coll Doctor
Plan _|[NSDIS _|Client ID DIN | Qriginal Px Number 9000003 % Counsel Patient on Pickup
Patient Eats 1 square of Dark Chocolate and has
1 Glass of Red Wine every night before bed Dirug El._ Owe Quantity
Alleraies sig TylenalvWith Codeine Mo 4 300/60mg Lth Oty 100 1| ¥yiew
14| Doctor m Qty | 1000 1} (T} Clinical Interactions
™| Dr.Chaplin, Charlie P.% i Plan Information
Sig Disp Qty | fqCost| $1877| ~ =~ :
Conditions TIT QD PRN 100 L Q877 % Patient Plan Information
Congenital alopecia ] E G E lent
"9 P Rol| [TAKE 1 TABLET FDUR TIMES A DAY AS NEEDED arkup | 5188 | (E) Generic Equivalents
e 51099 | (E) Patient Encounters
Doj tal $3164 | (G Unit Dose Info
Plans | Pricing | Dates | Comments | Indications | Ima jed o> Wark Order
Rx Plans Plan Pays Extra Info (F2 Edit: . — Rx Counseling History
NSDIS ~|[" Wot Adjud.[DUE Only Printer Copies 1=
Workflow
Cash - 31.64 | Deduct: 531.64 5 7
J Tray Collate  ["] Duplex View Workflow Detal
[Bestore Defaults] [ « Erint l [ Prewiew ] [ X Close ]
Mext Disp Qty 4] Min Interval
User ©ODIs E<o NN NUM 12/02014 2113:41

7. Click F12 - Fill Rx or press F12 on the keyboard to fill the pharmacist prescribed Rx.

8. Asthe new prescription is being sent to Nova Scotia DIS, a message will also be sent to
inactivate (stop) the “copied from Rx” on the Network.

Bred el 1. Phamms ¢

" E Inactivating Network Rx: Transmitting

Elliuiimis Trr——
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9. Once the new prescription has been successfully sent to Nova Scotia DIS, a Prescription
Order Hardcopy is printed and the old prescription will be inactivated locally and will have a
status of aborted on Nova Scotia DIS.

Prescription Order
Simpson, Monica

Kroll, Marilyn (01-3un-1926)-Female
100 Princess Lane Foad

Halifaw NS A 1A 1A1

(902) 998-8765

PHMN: 5765161927

DIS Order #:121

FPrevious DIS Order #£:119

APO-WARFARIN 1 MG SWALLOW, ORAL
(Tablet)

TAKE 1 TABLET ONCE A DAY
Start date: 29-May-2014
Route: Swallow, Oral
Dispense quaniity: 30

Total prescribed quantity: 30

Signature:

Status: Completed
DIN: 02242924

Last fill expiry date: 29-May-2015

Dispense days supply: 30
Total days supply: 30

*** please take this prescription to your pharmacist. ***

Prsted: 29-May-2014 11:22

NOTE: The Obsolete status means that no further dispenses can be made against the Rx

Order.
5 Unfilled Obsolete Chagplin. Charlie G460 10-Feb-2014
]| : TYLENOL W/CODEINE NO_ 4 300MG-60MG SWAL 02163918  JAN Yes
E TAKE 1 TABLET FOUR TIMES A DAY AS NEEDED x 100 100
{’, Urfilled Active Chaplin, Charlie a472 12-Feh-2014
[ : TYLENOL W/CODEINE NO. 4 300MG-60MG SWAL 02163918  JAN Yes E
E TAKE 1 TABELET FOUR TIMES A DAY AS NEEDED *haxIh LN OF v 100 100 _
I Detail J I Extra Functions J b I X Cancel‘ [ " QK l
10. Detail the new prescription to call up the (Network) Medication Order Detail window.
v Unfilled Obsolete Chagplin, Chatlie G460 10-Feb-2014
[ : TYLENOL W{CODEINE NO_ 4 300MG-60MG SWAL 02163918  JaN Yes
ED TAKE 1 TABLET FOURTIMES A DAY AZ NEEDED x 100 1aa
: Unfilled Active Chaglin, Charlie 8472 12-Feb-2014
O : TYLENOL W/CODEINE NO. 4 300MG-60MG SWAL 02163918  JAN Yes £
ED TAKE 1 TABLET FOLIR TIMES & D&Y A5 NEEDED **hAxIMUN OF v 100 o0 _
Detail ‘ I Extra Functions Ix Cancel‘ [ o OK l
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11. From the (Network) Medication Order Detail window, click the View button located to the

right of the Prior order id field to view the information from the Network prescription that
this was copied from.

=* (Network) Medication Order Detail ==
Order | Patient | Instructions | Indications | Brescriber| Dispenses | |ssues (2)| Befusals| Motes | Status Histary (1) (€t (=
Fiegular Dispense
Narne TYLENOL W/CODEINE NO. 4 300MG-60MG Sy O 100 Days Supply |26 | MinInterval
Desc First Dispense (if different than Regqular Dispense)
Form  Tablet Oty Days Supply Exp
oM 02163918 Mfr JAN (Janssen Inc.) Authorized
Pack Qty Pack Type Oty 100 Days Supply |25 Fills
Remaining
Cirder# 8472 COrder date 12-Feb-2014 Oty 100 Fills
Local# 9000004 Effective date 12-Feb-2014
. ) Fharmacy Targeted To
Status Active E=xpiry date 12-Feb-201%
Mosub | NO | Reason Name Landry's Pharmacy
i F Fostal
Trial | NO | Priar orderid 8460 Vigw | k4 o o
Fh
Fillahle " | Authoritative| . Paper one ID 199958
Inferred| NO Tobe picked up Hard Assigned | NO
o OK

Cancelling a Prescription

This section explains how to cancel a prescription.

1. Call up the local patient profile from the F3 - Patient card by accessing Profile > All Rxs or
pressing Shift-F3 on the keyboard.

2. Highlight the Rx that needs to be cancelled and click C - Cancel or press C on the keyboard.

ESC - Back to Patient  F -Refil F- Flenin D Detal —————— Prome
Profile - All Rxs (4) space - mark multiple Ros M- Modiy | - activale | EsvaFunctions ¥ | “ i |
# | Statuz | Orig Rx R Mum | Date |Agc| Oty |Auth |F|en'| Brand Mame Dioctor Sig - Active Ris
1 9000004 9000005 12/02/2014 0 100 10000 | Tylenol With Cadeil Chaplr T1T GID PAN “M&XIMUM OF 4 PER DA = -
2| Unfiled (Inact) (Transfe 1000051 1000051 11/02/2014 1 90 9030  FucidinH Chaplir &4 TID PRN F RA Active Rus w/Passtimes
3| Unfiled [Inact] [Transfe 1000050 1000050 11/02/2014 1 100 100/100 | &po-Famotidine 40r Chaplir T1T QD Refillable Rus
4] Unfiled (Inact) (Transfe 9000003 9000003 10/02/2014 20100 100100 | Tylenol With Codeil Chaplr T1T GID PRN E

Pricing Profile

Mot Disp./OTC Rxs
Rxs Filled in Error
Suspended Rxs
Perform FDB Analysis

View

] - T | Alternate Addresses
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3. If the correct prescription is being called up for cancellation, answer Yes when asked ‘Are
you sure you want to Cancel this Rx?’

NOTE: Select the option to Cancel and Refill if you are looking to reverse the claim, modify
it, and then resend it immediately.

Are you sure you want to Cancel this Rx?

[ "® o | [ canceland peil |

4. If you are cancelling the first fill of a prescription, the following screen will appear. Select
the appropriate option:

You are canceling the first fill of an Rx.
Do you want to:

[ Make this Rx Unfilled |

[ Filled in Error - Remove from profile l

a) Make this Rx Unfilled: Selecting this option will mark the local Rx as ‘unfilled” and leave
the prescription order on the Nova Scotia DIS. The dispense will be retracted.

| Qirder | Pgtientl Ins;rudionsl Indigationsl Erescriber| Qi5pen595| |ssues | Befusa\sl Hotes | Status History(1)| [ECMB

First dispense pickup First quantity dispensed Murmber offills against Fx | 0
Last dispense pickup Last quantity dispensed Total supplied amount | 0

¥ Date |Picked Up Status Dispensed B DIS Disp #
Cuantity Drug Code Local
Directions Days Supply

A®D

Detail l [E)_draFunct\onS
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b) Filled in Error — Remove from profile: Selecting this option will mark the Rx as a mistake
on the local system and place it into the Rxs Filled in Error profile. The Network entry
will be retracted and will not appear in the (Network) Patient Profile.

NOTE: Cancelling a refilled Rx prescription in Kroll will mark the associated network
dispense as ‘Cancelled’ on Nova Scotia DIS.

| Cirder | Pgtientl \ns;rudionsl \ndigationsl Erescnber| Qispenses(3)| Issues | Befusalsl HNotes | Status History(1)|[Eth| B
First dispense pickup | 09-Jun-2014 First gquantity dispensed |1 Mumber of fills against Fx | 2
Last dispense pickup Last guantity dispensed |1 Total supplied amount | 2
3 ¥ Date |Picked Up | Status Dispensed By DIS Disp # |
2 Quantity Drug Code Local
A Directions Deys Supply
09-Jun-2014 Cancelled | Buffett, Andrew 50136584
1 APO-PINDOL § W, ORAL 00755877 Yes
TAKE 1 TABLET CORNCE A DAY 1 day
09-Jun-2014 Active Buffett, Andrew 50136623
1 APO-PINDOL 5 MG SWALLOW. ORAL 00755877 Yes
TAKE 1 TABLET CORNCE A DAY 1 day
09-Jun-2014 Active Buffett. Andrew 50136520
1 APO-PINDOL 5 MG SWALLOW. ORAL 00755877 Yes
TAKE 1 TABLET ONCE A DAY 1 day
« OK

Transferring Prescriptions

Transfer Rx to another Store

When another pharmacy contacts you for a prescription transfer, use the Transfer Rx to
Another Stor’ function as you would have prior to the DIS integration. Your local prescription
will be made inactive and the transfer information will be sent to Nova Scotia DIS — the Network
prescription will remain active. When the other pharmacy invokes their ‘Transfer From’
function against this Rx, their new dispense will be recorded against their pharmacy.
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1. Select Extra Functions > Transfer Rx to Another Store.
ESC - Back to Patient F - Refll F - Reprint O~ Detail PTOTE
Profile - All Rxs (2) space - mark multiple Fxs M-Modiy  C-Cancel I - Inactivate All Ris ]
# |Status |Drig Fix |Fh< Mumm | Date |Agc| Oty |Auth | Flarrl Brand M ame |Docto|| Sig View/Edit Suspends/Resumes >
:1‘ Unfilled 1000045 1000045 31/01/2014 1] a0 9090 | Apo-Cyclobenzaprir Chaplir T1T TID PRN Add to Doctor Callbacks F

2 1000044 1000044 31/01/2014 1] 5 50 | Apo-Citalopram 20n Eastwe T1T QD Add To Rx To Do List |
AutoFill t
Create Delivery Order b
Change Next Fill Parameters b
Copy to New Mum and Make Unfilled |
Display Therapeutic Equivalents Ctrl+F5
Fax Doctor(s)
Toggle Batch Fill Status (Hold) r
Transfer Rx to Another Store |
Reactjvate Rx |
Suspend
Resume [
Record adverse reaction to f
Change Columns |
Make these the Default Columns [

T
2. Search for the Location requesting the transfer.
=* Transfer Out Ruxls) EI@
Search for a store. Type its name, address, or other information
MNew

Store Name Pharmacist Name
Chain

Address Comments

City

Paostal

Prov

Phone

Fax

P Surnmary

Fx Num
1000045

Dioctor
Dr. Chaplin, Charie

Orig BxNum  Drug

1000045 Apo-Cyclobenzaprine 10mg

Status
OK to Transter Out

A store must be specified

Transfer Out Eligible Fxs

Cancel
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NOTE: If selecting an existing Transfer Location, select the Edit button to open the Edit
Store form, which will allow you to search the network for the applicable Network ID.

Search for a store. Type its name, address, or other information
| ——
ear Edit Store ==
Store Name |Carterd;s Pharmacy Search Metwork
Chain Stare Mame [Carterdis Pharmacy
Address Chain
Ci P WK
1y rov Address
Postal
ci
Phone &4
Fax Prow NS (Nowva Scotia) j
Postal
Fx Surnrmary
Phone =
Fax
Type Pharmacy j
Netwark ID |
o OK l Ix Cancell

a) Search Network will fill in the applicable Network location information.

Create Store B || &

Artive Search Metwork

Stare Mame

Chain

Address

City

Prove M5 (Mowva Scotia) j
Postal

FPhone

Fax

Type ﬂ

MNetwork 1D

[ " OK l |x Cancel|
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| Fiecords Retumed |  Select |
1
| X MNew Search

Name Address d
City Prov Postal Status

Type

MName | cart

c) Once you have found the desired location in the Network Search, click Select to open
the Update Location from the Network screen.

x The Network information does not match the current Network information.
Select the data that you want to update.
Network Network New Data
Name [VliCarterA; s Pharmacy CarterA;s Pharmacy
Type Pharmacy Pharmacy
Network I1d 99992 99992

d) Select the Update option, to populate the Local location with the information from the
Network.
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NOTE: Address for the location is required for a transfer. If it is missing on the network,
enter it manually.

@] Active | Search Netwark |
Store Marme Carterd, s Pharmacy
Chain
Address
City
Fran M3 (Mowva Scotia) j
Fostal ]
Fhone
Fax
Twpe Fharmacy j
Metwork D 99992
[ v OK ] [x Cancel]

NOTE: If the location requesting the transfer is an out-of-province location, insert the
location name and address. Search on the network for Default and click Default Non-NS
Pharmacy.

MName |default | Fecords Returmed | ,/ Clase I
Fl
| X MNew Search
Hame Address d
Type City Prow  Postal Status
Default 0
Active
Default Provider Office DFO01
Provider's Office Active
Default Mon-Ns Long Term Care Facility DFO03
Unknown Location Code: Med Active
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3. Then select the location’s Network ID and click Update.

< Update Location from Network E@
x The Network information does not match the current Network information.
Select the data that you want to update.
Network Network New Data
Name Cartard; s Pharmacy Default Non-Ns Pharmacy || Carterd;s Phamacy
Type Fharmacy Fharmacy Pharmacy
Network Id ||v‘ DFO02 DF002
Cancel

4. Once you have completed the remaining required information, you may then complete the
transfer by clicking Transfer Out Eligible Rxs.

= Transfer Out Rucls) EI@

Search for a store. Type its name, address, or other information

[RI=s

Store Name |CarterA;s Pharmacy Pharmacist Name
Chain Amanada|
Address Comments

City Prov NS

Postal

Phone

Fax Edit

Fx Summary

Fix Murn Orig B Murn Drug Doctor Status

1000045 1000045 Apo-Cyclobenzaprine 10mg  Dr. Chaplin, Charlie QI to Transfer Cut
l & Transfer Out Eligible Fxs l ‘ X Cancel ‘

5. Once transferred out, the order will display as belonging to another location

v Unfilled Active Chaplin, Chatlie 8433 31-Jan-2014
- APO-CYCLOBENZAPRINE 10 MG SWALLOW. ORAL 02177145 APX No
= TAKE 1 TABLET 3 TIMES A DAY AS NEEDED v 90 90
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Creating Local Rx (Transferring Rx from another Store)

When transferring a prescription in from another Nova Scotia pharmacy, call the other
pharmacy and request a transfer. That location will perform the Transfer out function. Once
complete, access the (Network) Patient Profile, locate the Rx and use the Create Local Rx
function. By doing so, the original prescription order is maintained on DIS. Simply creating a
new Rx on Kroll and manually invoking the Transfer Rx From Another Store function will create
a duplicate order on the DIS with no reference to the original Rx. Both the original and new
order will show as active prescriptions, and will generate an unnecessary management error.

1. From the patient’s Network Profile, select Extra Functions > Create Local Rx.

Unfilled Active Chaplin, Charlie I Create Local Rx ||D'I q |
Dr Akabutu's MouthWash Refusal ta Fill

S SHAMND SWdALLOWY 25 MLE 3 TIMES A DAY R .43
Release (Resurme) Rx

Hold (Suspend) Rx
Stop (Abort) Rx
Add Mote

R EAm=

Record adwerse reaction to
I Print Order
Retract
| Detail
Refresh F5

| Detail | | Extra Functions | |x Cancel| [ " OK ]

NOTE: If the user at the transferring pharmacy has not yet transferred the Rx order, or has
transferred it to the incorrect location, you may see the following error:

= DIS "Create Local Rx" Validation (==
Please review the validation results below. Only checked iterns will be processed.
Order # Drug Status Message
v W 85 Dr Akabutu's MouthWash Active This order currently belongs to another location.
X cance
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2. Enter the transfer store information and click OK.

Transfer Rx from other store

Search for a store. Type its name, address, or other infarmation

Store Mame

Chain

Address

City Prow
Postal

Phone

Fax Edit

Fix information from other stare
Firstfill date 11,11/2013
Lastfill date

Pux #

Total original fills

o 0K

X Cancel

Fharrmacist Name

Carnrnents

Store is closed down

drug prior to completing the order:

NOTE: In the case of a mixture, you will get the following warning to have them verify the

= Information Message

W OK

The similarity of the drugs could not be verified.
Please verify that the Copied From Drug matches the Network Drug.

=5
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3. Once you have transferred the prescription into their local system, you will then see an
electronic copy of the order. You have the option of moving the Create Local Rx- Network
Rx Order screen to the side to verify the Rx information. You may also close it and recall it
from the Network > View “Create Local Rx” Information.

Utilities Cards Session  Help
Edit Rx Order/Dispense Information

:I View "Create local Rx" information

P —T—

View order on network
Print original order

Add Conszent

View Claim Log j

Search Locations

1 THAT, B - s ey A |

P m m o7

From the Create Local Rx - Network Rx Order screen, you have several options:

w* Create Local Rx - Metwork Rx Order &3

Name Dr Akabutu's MouthWash
Desc Cortef 10mg; Xylocaine Viscous 2%; RHatio-Nyst:
Farm  Solution

bt

Provider
Mame Chaplin, Charlie
Tvpe Medical Doctor | ID 2225

Directions
Start D ate Duratioh
SWISH AND SWALLOW 25 MLS 3 TIMES A DAY

Use thiz gig code text in the R

Dizpenze Effective date
Oy 1000 Days| 14 11-Feb-2014
Authorized Expiry date

Oty 26071.43  Davs 365 | Fills 11-Feb-2015
Femaining Dievice

Oty 26071.43 Fillz Mo sub

Prior Order|d 8463 | Copy From Prior Bx |

Thiz zoreen can be re-dizplave o wiila filfing e Ax by refacting
View ‘Craafe focal A information " from e NMafwork mame.

Thiz soreen can remait open for refarance winle fifiing e Fx

" Detail ll [ o Close ]

a) Medication: If the medication is a compound containing a monitored product, you may
select this button to have it reveal the quantity of the monitored product;
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b)

and it will expand;

c)

local system;

d)

f)

Device: Indicates that this is a device on the Network;

No Sub: Indicates that is a no-sub order on the Network;

profile, if not already prompted to do so;

g)
h)

Detail: Displays detailed order information from the Network;

Copy From Rx: Same as ‘Copy from Prior Rx’.

Desc: If the full description is not visible, you may hover over this field with the mouse

Use this SIG code text in the Rx: Transposes the sig from the electronic order to the

Copy from Prior Rx: Allows you to link this new Rx to an existing Rx on the patient’s

4. Information from the electronic order is automatically populated in the fill screen.
e o]
File Edit Rx View Labels Profile Reports MNetwork Utilities Cards  Session Help
F3 - Patient ” F5 - Drug H F7 - Doctor | orkfle F11 - Drop-off ‘ F12 - Fill Rx || Alt-X - Start ‘
First Fill Last Fill Information —
New Rx  Pending Adj (Transfe 1111413 | 51 o Qty 50,00 Init X Cancel Rx
— Make Rx Unfilled
Priority Default Wait Time ~|[Fz] Due in 19 mins Forward Rx F2| Waork Order 0 [F2] Delivery Pickup = Make Rx Mot Dispensed
=
Patient Search Drug Sear[h 00312762 Plack J Doc Seardh #2224 oc J [:.‘;j Make Rx Stock Transfer
M i Agess
ame | Mickey, Kroll ge: Brand. MName Add ReImage
Address |34 St.George Ave Male Generic Address
City Halifax Prov |NS Pack Form Sched City Prov (& Call Doctor
Phone |Home (902) 015-7655 Purch OnHand |0 Mo image || Phone & Counsel Patient on Pickup
Flan NSDIS | Client ID DIN Min Qty |0 Lic# Alt. Lic#
View
Plan Information
Allergies Sig Init Auth Qty 120 1| # Patient Plan Information
Disp Oty 90 Refills(+) Rem Qty | 120 1 'Z:E:Z' Patient Encounters
Days 30 BT ¢ @ Transfer In Details
2 Acq Cost X
Conditions Prod Sel 1 - Prescnkj Cost 0,00 G_ Unit Dose Info
- oW n j Markup s0.00 | o Work Order
Route of Admin j Lsb 1 [Fz
Labels Fee 50,00 | PRx Counseling History
Bosag=lon = Total 50.00
Plans | Pricing | Dates | Comments | Indications | Images | Other EG”B Warnings | Counselling Unit Dose (Ctrl-U): Disabled ViewWork‘FIDwDetaiI
Rx Plans Plan Pays Extra Info (F2 Edits) Message "
NSDIS j e Oro Drug or Mixture specified
Cash j @ o Doctor specified
ONO Initials
OA Route of Administration must be specified. =
(1 TN Drug Form must be specified.
Next Disp Qty Min Interval Enable Auto-Refill | | ¥ TaDo Drug Name:TOLBUTAMIDE 500 MG SWALLOW,..
IMI W ToDo Doc Name:James, Jesse
VTN o
ﬁd:temﬂl ;R:fl 5934 BThis rx is linked to an ERx
ote on the Order
~ | '@ Patient’s birthday was & days ago -
User ODIS Edp NN MNUM 31401414 19:22:24
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In the case of a mixture, the name of the mixture will pre-populate in the drug search field.

FITOTICY CETgUTT W gre T glr_l e TIT T TS TOTuordT o RO |I‘_| TWOTE JFOEr O |I‘_| DETWERy TTLETE LI
Patient Search Drug Searc| Dr Akabutu's Mo Pack J Doc Searth #2225 LFC J
Mame  |Kroll, Betty 29235 |Brand Mame
Address |12 Happy Yille Dr. Female | | Generic Address
City Truro Prov |NS Pack Form Sched City Prow
Phone |Home (902) 035-7655 Purch OnHand |0 MNoimage || Phone
Flan M= ClientID |5765161917 DIM Mit Oty |0 Lic# Alt, Lick
Allergies o Init Buth Qty | 26,07 26
Disp Oty 1000 [Refills(+)| Rem Qty L0T14] 26
P I
Days 14 G.R.%
. Aicg Cost
Conditions Rl - Pharmcj Cost $0.00
. O - ﬂ Markup $0.00
Route of Admin j
Labels  1[f2 Fee $0.00
Dosage Farm =l Total $0.00

5. Complete the dispense or unfill as per usual.

DIS Order and Dispense Numbers

Prescription orders and dispenses are assigned a Nova Scotia DIS Order Number and a DIS
Dispense Number by Nova Scotia DIS. These two numbers are the unique identifiers used to
track prescription on the Network. These numbers are printed on the vial label of the
prescription and can be viewed on the Network profile.

Krall Pharmacy
#260-33 Ochterloney 5t

Dagymout 1-B00-263-5876
- Bx1000043 Kroll, Mickey
Dr. Eastwoodd, Clint L3R 31-Jan-2014
5 TAB Apo-Citalopram 20mg
Citalopram Hydrobromide 20mg

=0

ErReach Cf Child)

T I W

Keep O

The DIS Order number and Dispense number can be used to reference specific prescription
orders or dispenses when speaking with a DIS Helpdesk agent. The DIS Order Number can also
be used to search for a specific Rx Order within a Network Patient Profile. This is especially
helpful when the Network patient profile has multiple prescriptions for the same drug, or if the
profile is very large.

Use the DIS Order Number to search for a specific Rx on the Network Patient Profile as follows:

1. From the F3 - Patient card, select Network > Profile.
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2. From the Network Patient Profile, check the Advanced flag to reveal additional options for
searching prescriptions in the medication profile. On the right hand side of the window,
look for the DIS Order # search field. Type in the DIS Order # and click Filter, or press Enter
on the keyboard. The Rx Order entry matching the DIS Order Number will be returned on
the (Network) Patient Profile.

Profile (29)| Allargies (5) | Adv Beactions (4)| Conditions (1) Immunizations | Services (31| Observations | Notes | [€5ctr (=
Status (Al | Qrder Type Al - Fiter || X Reset|
Dispensed Befills Left Show only most recent order for each product i
Yes Yes . . 1
Mo Mo Effective Period jiu] DIS Order # 8431
@ Bath @ Both Treatmenttype  (Al) j Doctar e # [
Diagnosis/Syrmptorn Indication -
[Fz| Otherindication () |
T Picked Up Status Doctar | OIS Order # Crder Date
& Last Oty Drug | Code Manufacturar Lacal
A Directions Stop Date Fillable Auth Fem
: I-Jan-2014 Completed Eastwood, Clint 8431 31-Jan-2014
- 5 APO-CITALOPRAM 20 MG SWALLOW. ORAL 02246056 APX No
= TAKRE 1 TABLET DAILY v 5 0
Detail | | Esxtra Functions | % cancel| [ o OK ]
NOTE: Entering the DIS Disp # in this field will not pull up the particular dispense entry.

3. Detail the Rx Order by double clicking the entry, clicking the Detail button or pressing “D”
on the keyboard to call up the Medication Order Detail form. The Dispenses tab is
displayed by default. The DIS Disp # number for each dispense against the Rx Order is
displayed here.

[ (Metwork) Medication Order Detail

(B ] (sl

Order | Patient| Instructions | Indications | Prescriber| Dispenses (13| |ssues (11| Refusals| Motes | Status Histony (€ ctr [

Firstdispense pickup  31-Jan-2014 First guantity dispensed b Mumber offills against Fx |1

Lastdispense pickup  31-Jan-2014 Last quantity dispensed & Total supplied amaount

3 ¥ Date |Picked Up Status Digpensed By | DIS Disp # ||
& Cuantity Drug Code Local |
A Directions Days Supply
T 31-Jan-2014  31-Jan-2014 Cornpleted Simpson, Homer 19262274

T 5 APO-CITALOPRAM 20 MG SWALLOW, ORAL 02246056 No

w

K TAKE 1 TABLET DALY 5 days
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Nova Scotia DIS Patient Profile

The Nova Scotia DIS Patient Profile consists of a current, consolidated view of the following:

Erofile ()| Allergies | Adv Beactions| Conditions (13| Immunizations | Services (21| Ohservations

Motes

Profile: Prescriptions, Devices and Other Medications.
Allergies

Adverse Reactions

Conditions

Immunizations

Services

Observations

Notes

Supplementary information is also available from the Nova Scotia DIS Patient Profile including

issues and managements relating to a prescription, and notes concerning a

prescription/dispense.
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Comprehensive Network Profile (Ctrl F3)

The comprehensive profile for a patient will display all clinically relevant information for this
patient from the last 45 days. The comprehensive profile will automatically return all
Prescriptions and Other Medications, Devices, Adverse Reactions, Professional Services, Patient
Observations that have occurred in the last 45 days. It also displays all Active Allergies,
Intolerances, and Medical Conditions.

1. Goto the F3 - Patient card and select Network > Profile (or press Ctrl-F3) to access the
Comprehensive Network Profile.

Eile Edit Patient Profile [Metwork| Reports Utilities Cards Session  Help

Werify Patient Dernographics

I Comprehensive Profile Ctrl+F3
Advanced Profile
Unfilled Profile
Mot Dispensed Profile
Add Ohservation
Add Professional Service
Add Consent
Wiew Metwork Access Log

Synchronize Patient

Unsgnchronize Patient

Wiewr Clair Log

Search Locations

2. Enter your login credentials and click OK.

< Login ECRE=N Nl

Please identify yourself

Initials |

[ o 0K ] [xCancel]
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3. When Kroll is retrieving information from Nova Scotia DIS, a small progress window will
appear displaying the action being performed at that moment.

'~ Total: 9, Finished: 4, Pending: 5
i

A Nova Scotia DIS (Network Patient Profile) will display showing the Prescription Order
Summary:

=* (Network) Patient Profile (=2
Patient: | Kroll. Mickey Male DOE: | 25-Jan-1959 MSI:| 5765161912
Profile (16) | Allergies (4) | Adv Beactians (13| Canditians (13| Immunizations | Services | Observations| Mates [ ctr [
Status (All) j Order Type (All) j Advanced Filter Feset
5 Ficked Up Status Doctar DIS Order # | Ordler Date |
a Last Oty Drug Code Manufacturer Local
A Directions Stop Date  Fillable Auth Fem
g Urfilled Active Scissothands, Echward 14-Jan-2014 ~
£ 120 Rogaine 2% 00708926 JJC Yes
L APPLY TOAFFECTED AREA(S) AS DIRECTED v 600 600
: Linfilled Active James, Jesse 7975 Mow-2013 |
i APO-CITALOPRAM 40 MG SWALLOW. ORAL 02246057 APX Yes [
K TAKE 1 TABLET EVERY MORMING v 210 210
: 11-Meow-2013 Active James. Jesse 7974 T1-Mon-2013
i 90 TOLBUTAMIDE 500 MG SWALLOW. ORAL 00312762 AAP Yes
K TAKE 1 TABLET 3 TIMES A DAY v 210 120
L 22-0ct-2013 Aborted James, Jesse 7636 22-Cct-2013
¥ 30 PONSTAN 250 MG SWALLOW. ORAL 00155225 PFC Yes
K TAKE 1 CAPSLILE OMCE A DAY x 30 0
T 22-0ct=2013 Active Simpson, Homer 7635 22-0ct-2013
¥ 30 APO-PINDOL 5 MG SWALLOW, ORAL 00755877 APX No
K TAKE 1 TABLET OMCE A DAY v 210 180
e 22-0ct-2013 Obsolete Simpson, Homer 7634 22-0ct-2013
i 30 APO-PINDOL 5 MG SWALLOW, ORAL 00755877 APX No
K TAKE 1 TABLET OMCE A DAY x 30 i
Detail | | Extra Functions | % Cancel| [ o OK l
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(Network) Patient Profile Details

Patient information on the Nova Scotia DIS Patient Profile may reside locally on the Kroll
database, and/or on the Nova Scotia DIS database. Many of the patient’s records may be the
same on both databases, and some data may exist on only one or the other. Kroll uses
indicators to alert you to the source of the data being returned in the Patient’s Network Profile.

Foar

e ' Indicates that this order exists on the local profile only. This order is displayed for
information only, in order to give you a more complete picture of this patient’s profile.
No Extra or Detail functions may be performed against this order.

oMoz -=<w

o Indicates that this order is both on the local and Network DIS Profile.

L

E

T

W
e [l Indicates that this order is from the Network, and does not exist on the local profile.

Erofile (8] | Allergies | Adv Reactions | Conditions | Immunizations | Services | Ohservations | Nates [ it [=34

2l j Qrdder Type (Al j Achanced Filter Reset
5 Ficked Up Status Daoctor DIZ Order # | Order Date |
4 Last Oty Drug Code Manufacturer Local
A Directions Stop Date  Fillakle Auth Fem
y 20-0ct-2015 Active Buffett, Andrew 2351 20-0ct-2015
" v 15000 HYDERM 1 % TOPICAL 00716839 TAR Mo
« @ TAKE 1 TABLET OMNCE DALY v 105000 90000
¥ 20-0ct-2015 Active Buffett, Andrew 2350 20-0ct-2015
. v 30 FUCIDIN H 2 %-1 % TOPICAL 02238578 LEO Yes
K A5 DIRECTED v 210000 208570
¥ afix Unfilled Active Default, Physician anre 17-Sep-2015
u NOVYO-PRAMINE 25 MG SWALLOW. ORAL aoo21512  MNOP Unassigned
K Take 1 Tablet(s) swallow. oral at bedtime for 30 day(s) as needed. v 360 3B002)
5 afix Unfilled Active Default, Physician 207 17-Sep-2015
u ROBAXIN 500 MG SWALLOW, ORAL 01930990 ‘AHE Unassigned
K Take 2 Unit(s) swallow, oral as needed for 7 day(s) as needed far pain. v 270 2708
: efix Unfilled Active Default, Physician 2070 17-Sep-2015
T ALTACE 2.5 MG SWALLOW. ORAL 02221837 Sav Unassigned
W
K Take 1 Capsule(s) swallow, oral once a day for 30 day(s) as directed. v 1200 12004
M| ofx Lnfilled Active Default, Physician 2068 17-5ep-2015
E
T RATIO-SALBUTAMOL 5 MG/ML INHALATION, RESPIRA 00860808 TEWY Unassigned
W
K Inhale 2 Fuff(s) inhalation, nebulization, oral as needed for 30 daw(s) as neec v 13 13013)
Dietail | | Extra Functions | | x Canu:el| [ o OK l
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Network Rx entries on the Nova Scotia DIS (Network)Patient Profile have indicator icons and

colored bars located on either end to quickly give you extra information about an order:

Erofila (B]| Allergies | Adv Beactions | Conditions | Immunizations | Services | Observations | Notes EIC'EH |§|
Status | [F01] j Order Type [All) j Achsanced Filter Feset
7 Ficked Up Status DCoctor OIS Order # | Order Date |
A Last Oty Drug Code Manufacturer Local
A Directions Stop Date  Fillahle Auth Fem
: 0-0ct-2015 Active Buffett. Andrew 2351 20-0ct-2015
i v 15000 HYDERM 1 22 TOPICAL 00716839 | TAR No
K @ [AKE1TABLET ONCE DAILY v 105000 30000
N 0-Cct-2015 Active Buffett, Andrew 2350 20-0ct-2015
E
. 30 FUCIDIN H 2 %-1 % TOPICAL 02238578 | LEO Yes
K o DIRECTED v 210000 2095970 |
: efx Wnfilled Active Default, Physician 2072 17-Sep-2015
T v NOYO-PRAMINE 25 MG SWALLOW. ORAL 00021512 | NOP Unassigned
W
K ake 1 Tablet(s) swallow, oral at bedtime for 30 day(s) as needed. v 360 360012
By | lnfillord Artinio Diot=nlt BEbeicici=n 2071 17-Con-01F

Left-hand indicators:

The

will have a paper prescription copy or a verbal order for this script.

icon indicates that this is not an electronic-authoritative order. The pharmacy

The ®¥ jcon indicates the this order was created on the Network by a physician and can

be pulled into the pharmacy to fill when it is unassigned

The = icon indicates that this order has a Refusal to Fill recorded against it.

The v

The Y icon indicates that this order has Note(s) recorded against it.

Right-hand indicators:

The v

The

icon indicates that this Order is Fillable.

icon indicates that this Order is no longer Fillable.

icon indicates that this order has Detected Issue(s) recorded against it.
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e The Rem Qty is indicated with a whole number and the number of refills based on the
quantity is in brackets.

Erofile (5)| &Ilergiesl Adeeac‘cionsl Qunditiunsl 1mmunizatic:ns| ﬁervic:esl Qbsematiu:unsl Mu:utesl [e ctrt [
(A1) j Qrder Type (A0 j [ Adwanced Filter Feset

7 Ficked Up Status Doctor | OIS Order # | Order Date |
2 Last Oty Drug | Code Manufacturer Local
A Directions Stop Date  Fillable Auth | Rem
H Lnfilled Active Default, Physician anzz 17-5ep-2015
E

| v NOVO-PRAMINE 25 MG SWALLOW, ORAL 00021512 MNOP Unassigned
W 1
K Take 1 Tablet(s) swallow, oral at bedtime for 30 day(s) as needed. v 360 I SEDE1 25 .

e The colored bars indicate the source of the order:

ves Indicates that this order is assigned to this location.

- Indicates that this order is assigned to another location.

e Unassigned |pdicates that this order has not been assigned to a particular location.

Supplementary features about the Nova Scotia DIS Patient Medication Profile:

e You can filter the medication entries coming back from Nova Scotia DIS by Status or

Order Type.
Erofile [5)| Allergies (4)' Adeeadiunsl Conditions (1)| 1mmunizati0ns| ﬁemicesl Qbservationsl Notes| [BCtrl B

Status j Order Type j [[] Advanced Filter Feset
(Al

o Aborted tatus BR)( — | rE:IS C:rder# | OrderDlate |

u Active ————— Other medication g ode lanu EEEr logz

A Completed Device Stop Date  Fillable Auth - Rem
Suspended B/ Other medication

e You may place a check mark next to the Advanced flag to display advanced filter option.

Erdfile (5)| Allergies (4)' Adeeactionsl Conditions (1)| lmmunizaticunsl gewicesl Qbservationsl Hotes| [E'Ctrl B
Status (Al ~| Crder Type (Al ~| [v| idvanced! Filtr Fieset
I:_Jisgensed B_efills Left [C] Show only most recent order for each product DM
O Yes O %es ) ;
© No © Mo Effective Period jin] DIS Order #
© Both © Both Treatmenttypa (A1) ~|  DoctorLic#
Diagnosis/Symptom [ndication
Other indication (All |
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e You may choose to sort the returned profile by clicking on the column headers which
appear as buttons. Picked Up, Doctor, DIS Order #, Order Date, and Drug.

Profile (1 5)| Allergies (1)| AdeeadiDnsl Conditions (2)' lmmunizationsl §ewices| Qbservationsl Motes (B)| [ ctrt (=4
Status (All) j Order Type (Al j [[] Adhvanced Filter Feset
® | Ficked Up | Status IDDI:tDr ”DIS Order # I Order Date I
& Last City |[Drug | Code Manufacturer Local
A Directions Stop Date  Fillahle Auth Rem

NOTE: When the column being sorted has a green triangle, entries are displayed in
ascending order; when the column being sorted has a red triangle, entries are displayed in
descending order. Click the column name to change it from ascending (green) to descending

(red) or vice versa.

i U Status AU Status
stOn £Djug ‘Ol *Orug

tiong ans

Detailing a Prescription Entry on Nova Scotia DIS

Once you access the Nova Scotia DIS Patient Medication Profile, you may need to access the
details of a particular prescription order to obtain supplementary information such as:

e Dispenses made against a prescription
e Prescription Issues and Managements
e Dispense Notes
e Drug indications

e Refusal to fill

NOTE: You cannot detail the ‘local-only’ placeholder prescriptions in the (Network) Patient
Profile (i.e., the yellow ‘local’ data bar).

Ol
FFEFOOr

There are multiple ways to retrieve additional details for Network Data:

1. Use the mouse to double-click the entry.

3 13-Jan-2014 Cormpleted Chaplin, Charlie 8400 14-Jan-2014
1S 30 LOZIDE 1.25 MG SWALLOW, ORAL 02179708 SEY Yes
= TAKE 1 TABLET DAILY " 30 0
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2. Highlight the entry and click the Detail button on the bottom left of the window or press
CTRL-D on the keyboard.

5 13-Jan-2014 Completed Chaplin. Charlie G400 14-Jan-2014
) 30 LOZIDE 1.25 MG SWALLOW. ORAL 02179709 GSEY Yes
= TAKE 1 TABLET DAILY v an ]f .

’ Extra Functions ] [x Cancel] [ v OK l

3. Right-click an entry and select Detail.

s ; ;
5 13-Jan-2014 Aborted Chaplin. Charlie Create Local Rx -2014
[E1] : 30 LOZIDE 1.25 MG SWALLOW, ORAL Refusal to Fil 5
E TAKE 1 TABELET DALY - - ]
Release (Resume) Rx
- ) Hold (Suspend) Rx
T )} S
v AP CITAL ODFTAM 80 MO SWALL DWW O AL Stop (Abort) R
Add MNote
- - Record adverse reaction to
TOLBUT AN B0 WG STWALL DWW DU .
Print Order
Retract
- ) | Detail
v APO- PINDOL S WG SWAL L OW . DA Refreeh =

The (Network) Medication Order Detail window displays supplementary information regarding
the prescription and the related dispenses. Information contained in the (Network) Medication
Order Detail window is organized into “tabs” across the top of the window. You can select the
tabs to access the associated information.

2

=% (Metwork) Medication Order Detail | I == |

| QOrder I Pgtientl Instructions | Indications | Prescriber| Dispenses (2)| lssues (1)| Befusalsl Motes (2)' Status Histon/€ Ctrl (=)
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Displaying Dispenses for a Prescription Order

Dispenses for a given prescription order are automatically displayed when you choose to detail
an order.

o (Metwork) Medication Order Detail E 2
Order | Patient| Instructions | Indications | Prescriber] Dispenses (2)| lssues (1)| Befusals | Motes (2)| Status Histon/€ ctri (=
First dispense pickup  24-Jan-2014 First guantity dispensed 30 Mumber offills against Fx | 2
Lastdispense pickup  24-Jan-2014 Last quantity dispensed 30 Total supplied amount
3 *Date |Picked Lp Status Dispensed By OIS Disp #
4 Cuantity Drug Code Local
A Directions Days Supply
p 24-Jan-2014  24-Jan-2014 Cornpleted Simpsan, Hamer 19261225
T 30 APO-HYDRO 12.5 MG SWALLOW, ORAL 02327856 Yes
w
K TAKE 1 TABLET DAILY 30 days
s 30-Dec-2013 24-Jan-2014 Cornpleted Simpson, Homer 19251220
z 30 APO-HYDRO 12.5 MG SWALLOW, ORAL 02327856 Yes
k| W TAKE 1 TABLET DAILY 30 daws
Detail | | Extra Functions
0K

1. You can further Detail a dispense to call up the (Network) Medication Dispense Detail just
like they can detail an Rx order in the following ways:

a) Use the mouse to double-click the dispense entry you would like to see details for.
b) Highlight the dispense entry and click the Detail button.

¢) Highlight the entry and press D on the keyboard.
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d) Right-click entry to access a menu list, and then click Detail.

=% (Network) Medication Dispense Detail =3 3
| Dispense Fickup/Delivery | Instructions | lssues (1) Notes | Status History (2) I_ EICtrI E)l
[M] Days Supply 30 days Oty 30

Mame APO-HYDRO 12.5 MG SWALLOWY, ORAL
Desc Dispensed By
Formm | Tablet MName  Simpson, Homer
DI | 02327856 hir APX (Apotex Incorporated) Type Pharmacist IO 2230
Fack Oty Fack Type
Dispensed At Supervising Fharmacist
Mame |CarterA;s Pharmacy hNarne
City Prow Pastal Type n}
Fhone ID 99992
Substitution
Disp# 19251225 Fill date = 24-Jan-2014 Selection None
Local # 1000029 Status Completed =
Type Refill Feasaon
' OK

2. The (Network) Medication Dispense Detail window will display information on the
following:

a) Dispense: Displays general Rx information regarding the refill.

b) Pickup/Delivery: Displays information on whether a dispense was picked up.
c) Instructions: Displays the sig on the dispense.

d) Issues: Displays any managements sent with the dispense.

e) Notes: Displays dispense notes (this is different than patient notes or prescription
notes).

f) Status History: Displays changes in the status of the dispense.
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Displaying the Order Detail

1. From the (Network) Medication Order Detail screen, select the Order tab.

w* (Metwork) Medication Order Detail 23

Order | Patient | Instructions | Indications | Prescriber| Dispenses (21| |ssues (1)| Befusals | Motes (2) | Status Histonl€ctr [

Fegular Dispense
Name APO-HYDRO 12.5 MG SWALLOW, ORAL Qty |30 Days Supply 30| Min Interal
Desc First Dispense (if different than Fegular Dispense)
Form Tablet City Days Supply Exp
oM 02327856 e APX (Apotex Incorporated) Authorized
Pack Cty Pack Type Qty|390 Days Supply 390 | Fills
Rermaining
Order# 8406 Order date 24-Jan-2014 Oty 330 Fills
Local# 1000028 Effective date, 30-Dec-2013
. . FPharmacy Targeted To
Status Active Expiry date -
No sub| NO | Fieason Mame CarterAjs Pharmacy
Trial | NO | Prior orderid View City Prav Postal
Fillable| + | Authoritative  Paper Phone ID |99992
Inferred YES Tobe picked up Hard Assigned NO

W OK

2. The (Network) Medication Dispense Detail window will display information on the
following:

a) Medication: List of Ingredients for compounds;

b) Order #: Electronic Order ID assigned by the NS DIS. This is the Order ID that also prints
on the vial label;

c) Local #: The original Rx number assigned to the prescription at the originating location;
d) Status: Displays the current status of the order;

e) Order Date: The date that the DIS received (and created) the order on the Network;

f) Effective Date: The date that this order came into effect;

g) Expiry Date: Displays the expiry date of the order (if known);

h) No Sub: Displays the no substitution status, and the rationale;

i) Trial: Displays the trial Rx status;

j) Prior Order ID: Displays the ID of the order this was copied from;
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k) Fillable: Displays if the order is still fillable;
[) Authoritative: Displays the source of the order;
m) Pharmacy Targeted To: Displays the pharmacy currently holding the order;

n) Hard Assigned: Indicates if this script is designated to its targeted pharmacy.

Extra Functions from the Nova Scotia DIS (Network) Patient
Profile

Extra functions can be performed for Rx entries on the Nova Scotia DIS (Network) Patient
Profile.

1. Right click the selected entry to access the Extra Functions menu list.

- 13-Jan-2014 Aborted Chaplin, Charlie Create Local Rx -2014
[ : 30 LOZIDE 1.25 MG SWALLOW, ORAL . s
= Refusal to Fill
= TAKE 1 TAELET DalLy ) ]
Release (Resume) Rx
' - Hold (Suspend) Rx
APO-CITAL ODFFUAM 40 MG, SWALL O OF A .
' v ) Stop (Abort) Rx
Add MNote
' - ’ Record adverse reaction to
TOLBUTAMEM %00 MO SWALL W OF AL .
, v > Print Order
Retract
' . Detail
:' APO-PINDOL § MG SWALLOW ORAL S s r

2. Highlight the applicable entry and click the Extra Functions button.

5 13-Jan-2014 Completed Chaplin. Charlie 4400 14-Jan-2014
=] - 30 LOZIDE 1.25 MG SWALLOW. ORAL 02179709 SEY Yes

S TAKE1 TABLET DAILY [y v 30 0| -
I Detail ‘ |[ Extra Functions " lx Cancel‘ [ " DK l

3. Highlight the applicable entry and press CTRL-X on the keyboard.

5 13-Jan-2014 Cornpleted Chaglin, Charlie 5400 14-Jan-2014
|l : 30 LOZIDE 1.25 MG SWALLOW, ORAL 02179709 SEY Yes
= TAKE 1 TABLET DAILY b v 30 ] .
[ Detail | [|Extrd Functions || Cteh+ X [ X Concel] [ o 0K |
| e—
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The Extra Functions menu list contains the following options:

Create Local Rx

Refusal to Fill

Release (Resume]) Rx

Hold (Suspend) Rx

Stop (Abort) Rx

Add Note

Record adverse reaction to
Print Order

Retract

Detail

Refresh F5

Create Local Rx

Allows you to pull down an Rx Order from the Network into the local system and have the
information pre-populated on the local system. Please see the Create Local Rx (Transfer Rx

from another store) section for more details on how to create a local Rx.

Refusal to Fill

The Refusal to Fill is used when you decide you ‘will not’ or ‘cannot’ fill a prescription request
for a patient.

=* (Network) Refusal to Fill E-| =]

Fefusal Date *

Fefusal Reasan ™ j

Ethical/Feligious
Incormplete Data
Order Stopped
Froduct Unawvailable —
Stale-Dated Order

Unahle Ta Provide Care

Once a refusal to fill is sent to Nova Scotia DIS, it is then viewable by any other provider
accessing the same patient profile. Although the prescription has been refused by one provider,
it may still be filled by another. A pre-populated list of Refusal Reasons is available for
selection; you cannot enter a free-form reason in this field.
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From the (Network) Patient Profile, you can easily determine which prescription entries have

Refusals attached to them by looking for the = icon located on the lower-left of the entry.

- 14-Jan-2014 Completed Chaplin, Charlie 33599 14-Jan-2014
. 60 APO-HYDRO 25 MG SWALLOW. ORAL 00326844 AR Yes
S = TAKE 1 TABLET TWICE A DAY - EVERY MORMING and AT NOON v 1] 0

To recall the details of a Refusal to Fill from the Nova Scotia DIS Patient Medication Profile,
highlight the prescription that was refused and click the Detail button. This brings up the
(Network) Medication Order Detail screen. From there, click the Refusals tab; the reason for
the refusal, date of refusal and the ‘Refuser’ will be displayed in this section.

= (Metwork) Medication Order Detail @

Order | Patient| Insfructions | Indications | Prescriner| Dispenses (1| lssues | Befusals (1)| Notes | Status Histony (€5 ctr (3]
D - Detail
Date Reason Refuser
i 05-Jun-2014 Product Unawailable Simpson, Homer

Holding (Suspend) Rx

A prescription is put on hold when a provider determines that a drug should not be taken by the
patient for a specified interval of time. This identifies the intent that the drug therapy be
continued in the future, but that it is suspended for the period indicated on the hold. A
prescription that is on hold will have a status of ‘Suspended’ on the patient’s Network profile.

5 28-Jan-2014 Suspended | James, Jesse 8423 28-Jan-2014
- 30 PROMETRIUM 100 MG SWALLOW. ORAL 02166704 SCH Yes
= INSERT 1 CAPSULE WAGINALLY NMIGHTLY AT BEDTIME v 180 150

There are two scenarios for placing an Rx on hold:

a) Network Rx not assigned to the local pharmacy;

b) Network Rx assigned to local pharmacy.
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Hold (Suspend) Network Rx not assigned to the Local Pharmacy

1. Highlight the Rx from the (Network) Patient Profile and select Hold (Suspend) Rx from the
Extra Functions menu.

= (Metwork) Patient Profile (==
Patient: el S - DoB: g 08 kS
Erafile (18) | Allergies (2) | Adv Reactions (13| Caonditions (2) | Immunizations | Services | Observations | Motes (7) |:|Ctr|E}
Status (Al j Drder Type (Al j Advanced Filter Feset
Picked Up Status Dactar DIS Order# | Order Date |

Last Oty Drug Code tanufacturer Local
Directions Stop Date  Fillable Auth Fem
- .- e - o

B IR
'
)
'
i
[}

H Urfilled Active Chaplin. Charlie - 11-Fekb-2014
E reate Local Fx

T APO-FAMOTIDINE 40 MG SWALLOW, . Mo

w Refusal ta Fill

K TAKE 1 TABLET DAILY 100 100

Release (Resurme) Rax
Hold (Suspend) Rx
Stop (Abort) Rx
Add Mote

.9 e
t
s
1
:
:

Record adwerse reaction to
- - - . - L] 1
Print Order
Retract i
| Detail | | Extra Functions | Detal Cancel| [ 0]
Refresh F5

2. The Hold Network Rx form will appear.

= Hold Metwork Rx == ]

Effective Date  05/06/2014

End Date

Reason Code

Cancel

a) In the Effective Date field, enter the date that the hold begins (i.e., when the patient
should stop taking the medication).

b) In the End Date field, optionally enter the date that the hold ends (leaving this field
blank means that the hold is indefinite).

c¢) From the Reason Code field, access the dropdown menu and select an option to explain
why the prescription was placed on hold.

3. Click OK or press Enter on the keyboard to execute the hold.
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NOTE: The Reason Code field cannot be populated free-form. A selection must be made
from one of the reasons provided.

Hold (Suspend) Network Rx Assigned to the Local Pharmacy

An Rx that was created or dispensed locally has to be put on hold locally. If an attempt is made
to hold a local Rx on the Network, an error message will be displayed.

1. From the local patient profile, highlight the Rx to suspend and select Extra Functions >
Suspend.

File Edit Patient Profile MNetwork Reports  Utilities  Cards  Session  Help

‘ F3 - Patient | F5 - Drug F7 - Doctor F2 - Workflow ” F11 - Drop-off H F1Z - Mew Rx ” Alt-X - Start |
Last Mame First Mame Salutation j 0K Save X cancel | Patient
) ESC -Backto Patient F-Refil A FRepint O Detal g il
Profile - All Rxs (3) Space - mark multiple Rxs M-Modly  C-Cancel | -Inativale i All R 1
# |Stalus |D|ig Rx | AxNum |Date |Ag:| Qty |Auth |F\en{ Brand Name |Duclur| Sig Wiew/Edit Suspends/Resurmes 3

Add to Doctor Callbacks

£dd To Rx Ta Do List

AutaFill

Create Delivery Order

Change Next Fill Parameters

Copy to Mew Murn and Make Unfilled

Display Therapeutic Equivalents Ctrl+F3
Fax Doctor(s)
Toggle Batch Fill Status (Hold) N
Transfer Rx to &nother Store
]
= -_ - Reactivate Rx
Allergies (0) [AddDg| (F2)(Ins](Dell General | Eamily ‘ Communications ‘ Other ‘
= = Suspend
Patient Encounters Eesume
Active > Consent Unkn Record adverse reaction ta
Animal Cpen Q
Change Columns
—— | Deceased On Closed 9
Medical Conditions (0) [[F2] (Ing][Del] Make these the Default Columns
Prescriptions Unit Dose i
it
Delivery Type  Default (Pickup) j Type <Mone > j =ty
To Doltemns
Delivery Route j Cycle <None> j
Work Orders
Price Group <MNonex j Price Group  <Default> (<None>)j
Groups (0) [F2))(Be]  Drugline1  Default ~| 2 Default | RxTotals
Double Count Mot Required j Rx Count !
Snan Cans R J Sran Cans D 4 Dollarwvalue $260.54
hap Caps Requeste nap Caps Documente | Reset \date
Mo Kroll Care —
Print Cormpliance Calendar an Label D 6
User ©DIs 20 N 05/06/14 12:47:08

89



\//3( KROLL Nova Scotia Drug Information System (DIS)

Computer Systems Inc.

2. The Suspend Rx(s) window appears. A Reason code must be entered.

[ Suspend Rxfs) EI@

Suspend Fesume
Date 05/06/2014  12:48 Ciate
Beaso | j Feason j
QDmmeréIN E@no_thertreatmgnt first 1 T
Admission to haspital
Allergy :

Drug interacts with another drug
Drug lewvel too high
Duplicate therapy

Intalerance
Lab interference issues ~
Foc 9000004 |
Orig Fx | 9000004 Drug | ML Methadone Trgfml Solution Doctar | Dr. Chaplin, Charlie
Suspend Date Suspend Reason Suspend Com..  Resume Date Fesume Feason  Fesume Comm..

A suspend reason must be specified.

Suspend Eligible Fxs | X Cancel |

3. Optionally, enter a resume date and reason for when the hold ends (leaving these fields
blank means that the hold is indefinite).

4. Click Suspend Eligible Rxs to send to the Network.

5. Inthe local and Network Profile, the Rx is marked as ‘Suspended’.

| F2 - Patient | F5 - Drug F7 - Doctor | F9 - Waorkflow H F11 - Drop-off ” F12 - Mew Rx H Alt-X - Start |
Last Mame First Name Salutation j oK Save x Tl Patient
. ESC -Backto Patient  F -Fefil Fi - Reprint D- Detal —————— " Profile
Profile - All Rxs {9) space - mark multiple Bxs - Modify C - Cancel | - Inactieate | Exira Functions ¥ | Al s
# | Status |Dr_iu B |FuMum  [Date | 4ad] Oty |auth | Her_rl Brand Name | Dot Sig | Active Rs
1| Suspended (ParFil] | 9000005 9000005 05/06/2014 0 100 1,100 1000 @Methadone 1mg: Chaplir DRINK THE COMTENTS OF 1 BTL -
2| Inact [Copied) 9000004 9000004 0470672014 1 1000 1000 | @Methadone 1ma: Chaplir DRINK THE COMTENTS OF 1 BTL I Active R wifPasstirnes
: Suspended | Chaplin, Charlie 3986 05-Jun-20714
g 100 Methadone 1mg/{ml Solution Yes
E DRIMNE THE COMTEMTS OF 1 BTL v 1100 1000

90



\//3( !(mggl- .L Nova Scotia Drug Information System (DIS)

Release (Resume) Rx

The option to Release (Resume) Rx is used to release prescriptions that are currently on hold
(i.e., status ‘Suspended’). For example, a patient who transitions from an inpatient situation
back to the community may require held prescriptions to be “released”.

There are two scenarios for Releasing an Rx:

a. Suspended Network Rx not assigned to the Local pharmacy
b. Suspended Network Rx assigned to Local pharmacy

Release (Resume) Suspended Network Rx

1. Torelease a prescription that is on hold, highlight the suspended Rx from the (Network)
Patient Profile and select Extra Functions > Release (Resume) Rx.

= (Metwork) Patient Profile [==al
Patient: el S— - DOB: - 1K .
Erofile (B} | Allergies (5| Adv Beactions | Conditions (13| Immunizations | Services (3)| Observations| Motes et [
Status (Al j Order Type (Al j Advanced Filter Reset
® Picked Up Status Dactar DIS Order # | Order Date |
4 Last Oty Drug Code Manufacturer Lacal
A Directions Stop Date  Fillable Auth Fem
: 28-Jan-2014 Suspended James. Jesse e 28-Jan-2014 ~
W Create Local Rx
= 30 PROMETRIUM 100 MG SWALLOW, ORAL ) No
E |NSERT 1 CAPSULE VAGINALLY NIGHTLY AT BEDTIME Bieflss| oo Fill 180 150

Release (Resurne) R

Haold (Suspend) Rx

Stop (Bbort) Rx

Add Mote

Record adwerse reaction to

Print Order

Retract

Detail

Refreszh F3

m

cme s cee smcece a8 cee
-
t
'
L
:

| Detail | | Extra Functions Cancel| [ Ok
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2. The Release Network Rx form will appear.

=" Release Metwark Rx EI@
Effective Date  [I5/06/2014
Feason Code  <Mo Reasan> j
Cance!

a) Inthe Effective Date field, enter the date that the prescription was taken off hold (i.e.,
suspend) status.

b) From the Reason Code field, access the dropdown menu and select an available option
to explain why the prescription was taken off hold.

3. Click OK or press Enter on the keyboard to execute the Release Rx.

NOTE: The Reason Code field cannot be populated free-form. A selection must be made
from one of the reasons provided.
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Release (Resume) Suspended Local Rx

A local Rx that was has been suspended can only be Resumed / Released from the local patient

profile.

1. Go to patient profile, highlight Rx and select Extra Functions > Resume.

File Edit Patient Profile Metwork Reports  Utilities Cards  Session  Help

| F3 - Patient |

| F9 - Wworldlow ” F11 - Drop-off ”

F5 - Drug F7 - Doctor F12 - Mew Rx H Alt-X - Start ‘
Last Mame First Mame Salutation j Ok Save | Cancel | belient
] ESC -Backto Patient  F - Fefil Fi- Feprint b~ Detal Profile
Profile - All Rxs (9) space - mark multiple Rxs M-Modiy  C-Cancel | - Inctivate | AR
# | Status | Orig Ax | Rx Num | Date |Agt| Oty |Auth | FEen’i Brand Name | Dncmrl Sig Wiew/Edit Suspends/Resumes L3
Add to Doctor Callbacks
Add To Rx Ta Do List
AutoFill
Create Delivery Order
Change Mext Fill Pararmeters
Copy to Mew Murn and Make Unfilled
Display Therapeutic Equivalents Cirl+F5
Fax Doctor(s)
Toggle Batch Fill Status (Hold)
Transfer Rx to Another Store
]
i AddDrug) [F2) (e (el I I 1 p Reactivate Rx
Allergies (1) LAddOa] [F2]linslBel - enersl ‘ Family | Comrmunications | Other | 5
Suspend
Patient Encounters Resurne
Autive = Consent Unkn Record adverse reaction to
Animal Open 0
Change Colurmns
——  Deceased On Closed ¢
Medical Conditions (0) [(F2] [Ins] [Del] Make these the Default Columns
Prescriptions Unit Dose q
it
Delivery Type  Default (Pickup) j Type «Mone» j i
To Doltems
Drelivery Route j Cycle <Mone:> j
Work Orders
Price Group <Mones j Price Group  <Defaults (<MNaone >)j
Groups (0) [Fz][Ins](Bel]  Drug line 1 Default j 2 Default j R Totals
Double Count Mot Required j Fx Count !
Shan Cans R red Shan Cans D e Dollarvalue $260.84
nap Caps Requeste nap Caps Documente [(Reset ] date
Mo Kroll Care —
Print Compliance Calendar on Label jio) 5
User ©DIs o N 05/06/14 12:41:04
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2. The Resume Rx(s) window will appear. Select a reason for resuming the Rx and then click
Resume Eligible Rx(s) to send the message to the Network.

= Resumne Ruls)
Fesume
Date

05/06/2014 1302

Fegason

Fix 9000005

Orig Fx 19000005 Drug ML Methadone Trgéml Solution

Doctar | Dr. Chaplin, Charlie

Suspend Date Suspend Reason  Suspend Com..
05/06/201412:51 Prescription req...

Resume Date Resume Feason  Resume Caomm...

[ " Eesume Eligible Rxs l I X Cancel ‘

3. The local Rx and associated Network Rx will be available for filling.

F3 - Patient F5 - Drug F7 - Doctor I F9 - Worlkflow “ F11 - Drop-off “ F12 - Mew Rx “ Alt-X - Start ‘
Last Name First Mame Salutation j (0] Save IPEfEIaRE
. ESC - Backto Patient  F -Refil F - Feprint D~ Detal - Profile
Profile - All Rxs (9) space - mark multiple Rxs M- Modiy C - Cancel | - Inactivate E All Focs
# | Status I Orig Rx I Rx Murn I Date IAgcl Oty IAuth I Hen’l Brand Name I Doctorl Sig “ | Active Rus
1| PartFill 9000005 9000005 05/06/2014 0 100 1,100 100C @k ethadone Tmg: Chaplr DRINK THE CONTENTS OF 1 BTL [
B Active Ros wif/Passtimes
: Active Chaplin, Chatlie 8486 N&-Jun-2014
= 100 Methadone 1mg/ml Solution Yes
5 DRINK THE CONTENTS OF 1 BTL v 1100 1000

Stop (Abort) Rx

Stop (Abort) Rx is used when you determine that an order should no longer be dispensed and
the patient should stop taking the medication. An order may need to be stopped or aborted

due to product recalls, therapeutic conflicts, etc. A prescription that has been stopped will
have a status of ‘Aborted’.

5 13-Jan-2014 | Aborted | Chaplin, Charlie G400 14-Jan-2014
W 30 LOZIDE 1.25 MG SWALLOW, ORAL 02179709 SEV Yes
E TAKE 1 TABLET DALY 30 0
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To manually stop/abort an order on Nova Scotia DIS, select the Rx from the (Network) Patient
Profile and then select Stop (Abort) Rx. This will call up the Stop Network Rx screen.

NOTE: Kroll automatically sends down a stop/abort when a prescription is inactivated on the
local profile.

< Stop Network Rx [E=N(ECR ==

Effective Date  28/01/2014

Change in medication/dose
Detected issue

Drug product discontinued ar recalled
Ineffective

Mo langer required for treatment

Mot covered

Fatient refuse v

c) The Effective Date field is the date that the prescription was stopped/aborted.

d) From the Reason Code field, access the dropdown menu and select the applicable
option to explain why the prescription is being aborted.

Add Note

Add Note is used to document additional information concerning an order or dispense. Notes
are primarily used to document error corrections, information changes, or add new
information, but can be used for any reason deemed fit by the provider.

NOTE: Once a note is added to a patient’s Nova Scotia DIS profile, it is viewable by any other
provider accessing this same patient profile.

1. To add a note to an order, highlight the Rx from the (Network) Patient Profile and select
Add Note. This will call up the (Network) Add Note to Record screen.

: 2i-Jan-2014 Completad James, Jesse 28-Jan-2014
Create Local Rx
2 28 BIAXIN 250 MG SWALLOW. ORAL S Yes
£ TAKE1TABLET TWICE A DAY FOR 14 DAYS Hea e 26 0
‘ Releasze (Resume) Rx
| Haold (Suspend) Rx
I Stop (Abort) Rx
Add Mote
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From the (Network) Add Note to Record window, enter the optional Reason for change by
selecting from the drop-down menu or enter a free-form topic reason for the note. Enter the
required Note and click OK or press Enter on the keyboard to save information on the patient’s
Nova Scotia DIS Patient Medication Profile.

= (Network) Add Note to Record (=30
Feason for change | -]
MNote *

Frass Clri-Enter to start 8 new fine.

Required fields are marked with an asterisk (™)

X Cancel

From the (Network) Patient Profile, you can easily determine which prescription entries have

notes attached to them by looking for the Elicon located on the lower-left of the entry.

v 28-Jan-2014 Completed James, Jesse 8421 28-Jan-2014
. 28 BIAXIN 250 MG SWALLOW, ORAL 01954853 ABEB Yes
= TAKE 1 TABLET TWICE A DAY FOR 14 DAYE v 28 I

Retrieve prescription notes by detailing the Rx entry to bring up the (Network) Medication
Order Detail window and then clicking on the Notes tab.

= (Metwork) Medication Order Detail @

Order | Patient | Instructions | Indications | Prescriber| Dispenses (13| lssues | Refusals| Notes (13| Status History (1€ <t (3

O - Dietail

Date MNaote
f05-Jun-201413:10  Thisis a note
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Retrieve dispense notes by detailing a prescription entry to call up the (Network) Medication
Order Detail window and then accessing the Dispenses tab. You can easily identify which

dispense entry has a dispense note attached to it by looking for a blue arrow on the lower-left
of the entry.

= (Metwark) Patient Profile (=3
Patient: | sl S L DOB: -~ .. kASI: .
Profile (18} | Allergies (1) | Adv Eeactions| Conditions (2) | Immunizations | Services | Observations | Motes (6) [ ctri (=
Status (A0 j Order Type (AN j Advanced Filter Reset
o Ficked Up Statug Doctar DIS Order # | Order Date |
4 Last Oty Drug Code Manufacturer Local
# Directions Stop Date  Fillable Ath Fem
: Cormpleted Chaplin, Chatlie 8983 04-Jun-2014 =
: 100 Dr Akabutu's MouthWash Yes
. USE AS DIRECTED v 100 0

Retrieve Dispense Notes by detailing the dispense entry; this will call up the (Network)

Medication Dispense Detail window. Click the Notes tab to view the note(s) for the selected
dispense.

= (Metwork) Medication Order Detail @
Order | Patient | Instructions | Indications | Prescriber | Dispenses (13| lssues | Refusald| Motes (1) | Status Histony (€ ctr (=
D - Detall
Diate ote
F05-Jun-201413:10  Thisis anate
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Record Adverse Reaction

The Record Adverse Reaction to function allows you to record and report adverse reactions

that a patient may have experienced from a drug.

1. Torecord an adverse reaction on an order, highlight the Rx from the (Network) Patient

Profile and select Record adverse reaction to.

Completed Chagplin, Chatlie
30 APO-OMEPRAZOLE 20 MG SWALLOW.
TEST FOR SYNC

Create Local Rx
Refusal to Fill
Belease (Resurme) Rx
Hold (Suspend) Rx
Stop (Abort) Rx
Add Mote

04-Jun-2014
Yes
30 ]

m

Fecord adverse reaction to m

P SRR R Cmo=<w

Print Qrder
Fetract
Detail
. . . —— . Refresh F5

2. This will call up the (Network) Add/Update Adverse Reaction screen.

=" (Network) Add/Update Adverse Reaction

Reaction To*  APO-OMEPRAZOLE 20 MG SWALLOWY, ORAL

Reaction Type ™ Anaphylactic shock, unspecified
Reaction Text
Severity* Loy j
Effective Date*  05/06/2014

Repored By

Unknown { Unspecified j

Exposure Method Swallow, Oral

Comment

55

EC

Raguirad fialds ara markad with an asiansk {9

| x Cancel|

a) The Reaction To field will be pre-populated by the order that was selected when the

Record Adverse Reaction To was invoked.
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b) Enter the Reaction Type by searching an appropriate type and then click Select.

=" Search for a code

|anaphyl | [ o Selectl | X cancel |

RUWNumlDescription

13

=N ol =5

Records Found

1 Anaphylactic shock due to adverse effect of correct drug or medicament properly administered

2 Anaphylactic shock due to eggs

3 Anaphylactic shock due to food additives

4 Anaphylactic shock due to fruits and vegetables

5 Anaphylactic shock due to milk and dairy products

fi Anaphylactic shock due to other fish

¥ Anaphylactic shock due to other food products

i Anaphylactic shock due to peanuts

9 Anaphylactic shock due to serum

110 Anaphylactic shock due to shell fish (crustaceans)

11 Anaphylactic shock due to tree nuts & seeds

12 Anaphylactic shock due to unspecified food products
|13 Anaphylactic shock, unspecified

c) Select Severity and complete any other relevant information.

= (Netwark) AddfUpdate Adverse Reaction
Reaction To*  APC-OMEPRAZOLE 20 MG SWALLOW, ORAL
Reaction Type* Anaphylactic shock, unspecified
Feaction Text
Sewverity * Lo

j Exposure Method  Swallow, Oral

Effective Date* 05/06/2014

Reported By
Unknown [ Unspecified j

Carmmernt

=l

EE

Reguired fialds ara markad with an asiansk (3

| % cancel|

NOTE: Kroll does not support allergies by DIN for FDB checking. You will be required to
select an associated Allergy Group, Medication, or Ingredient.
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Alternately, you may elect to record an adverse reaction on local prescription order. Highlight
the Rx from the (Local) Patient Profile and select Extra Functions > Record adverse reaction to.

Profile - All Rxs (33)

ESC

- Back to Patient F - Refill
space -mark multiple Rxs M- Modify

F - Reprint O
C - Cancel |

# | Statuz | Orig Rix | Fix Mum | Date |.ﬂgt:| Gty |Auth | Fiem | Brand Mame
117 T menmanTasmean = 1] Flendil 2.5mg
1] [l P10180  Ali-Terazosin 1mg
119 Unfilled {Inact] [Co Medify 1 30030 Alti-Terazosin 1mg
20| Not Disp. Temed 13535 Gravol Adult 100mg
21| Mot Dizp. Reprint | 3030 Apo-Acetaminophen 328mg
22| Inact epnn \3a Alti-Terazosin Tmg
23] Detail L1 Synthrcid 0.05mg
|24 Inact [Copied] Inactivate Rx , 1.a Synthroid 0.112mg
25| Cancelled View Workflow Details L1010 Atazol 325mg
26| Cancelled 210 210 Atazol Forte 500mg
27| Inact [Transfered Counsel | 7B Avalide 25/300mg
28] Inact Add to Doctor Callbacks | 7B Apo-Simvastatin Smg
‘ Add to Manual NH Batch |
Allergies (5) Add To Rx To Do List |ng Home ] Communications | Othe
inkgo bilaba . |
9 .g.”. Gt Encounte
Pem_CI Ins MNH Emergency Fill Consent
Calcium Channe Create Delivery Order | Open
} Change Mext Fill Parameters | Closed
Medical Conditions Copy to New Mum and Make Unfilled [
Display Therapeutic Equivalents Ctrl+F5 | J
-
Fax Doctor(s) E
Teggle Batch Fill Status (Hold) j
Transfer Rx to Another Store | j Rux Totals
Groups (0) Reactivate Rx H 2 Default j Rx Count
Suspend j DoRllar:alL;
| ese
Resume Snap Caps Documented

Record adverse reaction to

iliance Calendar on Label

nacisf]
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This will call up the (Network) Add/Update Adverse Reaction form.

Feaction To™*

Severity ™ Lo

= (Network) AddfUpdate Adverse Reaction

AFPD-OMEFPRAZOLE 20 MG SWWALLOWY, DRAL

Fieaction Type * anaphylactic shock, unspecified

Reaction Text

Effective Date *  05/06/2014

Fepored By
Unknown / Unspecified j

Comment

j Exposure Method  Swallow, Oral

=5

EE

Raguirad fialds ara markad with an asfansk 7

| % cancel|

Enter the Reaction Type by searching an appropriate type and then click Select.

[ o =]

12 Records Found

| -

=" Search for a code

|anaphyl | [ ¥4 Select] [ % cancel |
RowNumlDescription

1 Anaphylactic shock due to adverse effect of correct drug or medicament properly administered
? Anaphylactic shock due to eggs

3 Anaphylactic shock due to food additives

4 Anaphylactic shock due to fruits and vegetables

b Anaphylactic shock due to milk and dairy products

f Anaphylactic shock due to other fish

T Anaphylactic shock due to other food products

g Anaphylactic shock due to peanuts

1 Anaphylactic shock due to serum

10 Anaphylactic shock due to shell fish (crustaceans)

11 Anaphylactic shock due to tree nuts & seeds

12 Anaphylactic shock due to unspecified food praducts

13 Anaphylactic shock, unspecified
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Select Severity and complete any other relevant information. Click OK.

= (Metwark) Add/Update Adwverse Reaction

Feaction Type * Anaphylactic shock, unspecified

Feaction Text

Effective Date*  05/06/2014

Reported By
Unknown f Unspecified j

Carmment

Reaction To*  APO-OMEPRAZOLE 20 MG SWALLOWY, ORAL

Sewverity * Loy j Exposure Method Swallaw, Oral

sl

EE

Raguirad fiafds ara markad with an astarszk (4

| ¥ cancel|
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NOTE: Kroll does not support allergies by DIN for FDB checking. You will be required to
select an associated Allergy Group, Medication, or Ingredient.

= Select adwerse reaction cause to record on Kroll @

The selected adverse reaction cause
[DIN] - APO-OMEPRAZOLE 20 MG
is not supported hy Kroll

Please select one of these similar supported adverse reaction causes to
recard on Kroll:

Type Description

Allergy Group  Proton Pump Inhibitors
Medication Losec

Medication Losec MUPS
Medication omeprazole

Medication omeprazole magnesium
Ingredient omeprazole

Ingredient omeprazole magnesium
Ingredient omeprazole sodium

| X cancel |

Once you have selected the appropriate FDB equivalent adverse reaction, the Adverse Reaction
will be recoreded in the Allergies section on the local patient card.

Allergies (1) [(AddOrug)| [F2](Ins|(Del)
| Losec |

The Adverse Reaction is also now recorded on the patient’s Network profile.

Erofile (16)| Allergies (1) AdVBEElCﬁDnS(Ui@onditions (21| Immunizations | Services | Ohservations | Motes (6) [t [
® Reaction To Severity Effective

4 Reaction Type Descrigtion

A Comment

\S, APO-OMEPRAZOLE 20 MG Low 05-Jun-2014

u Anaphylactic shock, unspecified

E

1]
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Print Order

Please refer back to the section: Pharmacist Adaptation or Renewal from an Existing for

additional information

Retract

The Retract function allows you to retract an action that was performed in error on the Nova
Scotia DIS Patient Profile.

To manually retract an action made against a prescription, highlight the network Rx entry and
select Retract from the Extra Functions menu. A screen will appear listing all the retractable
Network transactions that were made to the prescription. Highlight the Transaction Type that
needs to be revoked and press Enter or click OK to perform the retract.

=" Select an action to retract from the following list @

Transaction Type |Date |User |Retral:ted On | &

Fx Order Note J0/0/20412:02:19

Dizpense Refusal To Fill 0012014 12:00:39

Dispense Refusal To Fill 30/01/201411:56:33 30/01/2014 11:57:38 =
X Cancel

Refresh (F5)

Refresh (F5) updates the currently viewed screen on the (Network) Patient Profile.
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Patient Allergies & Intolerances

Recording patient allergies and intolerances on Nova Scotia DIS is an integral part of creating a
comprehensive Electronic Health Record (EHR) for Nova Scotia residents. The availability of this
information allows pharmacists and other healthcare professionals to make optimal drug
therapy decisions.

With the integration of Nova Scotia DIS in Kroll Windows, any allergy or intolerance entered
locally will automatically prompt to be sent to Nova Scotia DIS for clinical recording. You may
select First Data Bank (FDB) Medication codes or Ingredient codes. Allergy Group codes are
NOT accepted by Nova Scotia DIS and will prompt you to select the appropriate accepted DIN

type.

Adding a Patient Allergy/Intolerance

When patient allergies are added locally on Kroll, the information is sent and recorded on DIS.
Add a patient allergy as follows:

1. Bring up the patient card using the F3 - Patient search.

2. From the Allergies section of the patient card, click Ins, press Insert on the keyboard, or
start typing the allergy information; to call up the Select an Allergy window.

Allergies (0) Add Orug|  [F2][Inzl Del]

3. Search for an allergy/intolerance from the Select an Allergy window and click Search or
press Enter on the keyboard to obtain search results (e.g. Type “sulf” to search for a
Sulfonamide allergy/intolerance).

NOTE: Options are available to search the criteria entered by ‘Starts With’ or ‘Contains’.

4. Select the Allergy Group by highlighting the entry and pressing Enter on the keyboard or
clicking Select. This will bring up the Patient Allergy Information form.

=i R = = =

pen @ starts with () Contains [ o Select l [ X Cancell 34 Records Found

# | Tvpe | Description

1 _Allergy Group Penicillins
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5. From the Patient Allergy Information form, verify the Source, Date, and Apply to all
Allergies options. Enter an optional comment regarding the nature and severity of the
allergy/intolerance. Click OK or press Enter on the keyboard to continue.

Allergy  |Penicilling

Source Ciate
Fatient j 11/06/2014  [¥] Apply to all Allergies

Comments [ Severity

6. Kroll will automatically establish a connection with Nova Scotia DIS and the (Network)
Patient Profile will display allergy and intolerances.

NOTE: The bracketed number in the Allergy and Adv Reactions tabs indicate the number of
entries listed in that area. In the screenshot below, there is (6) allergies listed for this
patient.

Patient | Kroll. Penny |Female  DOE:|20-Mar-1967

Allergies (8) | Adv Beactions (1] [ (=)
Status (All) j Allergy Type (All) j [C] Advanced | « Filter || 5% Reset |

Allergy / Intolerance Status ¥ Effective |
Allergy Type Severity | Certainty
Comment Refuted

: Tolbutamide 500 Mg Completed  11-Jun-2014
¥ Drug Allergy Low MNot Certain
K Mo
‘ ¥ Dalacin C 150 Mg Active  11-Jun-2014
‘T' Drug Allergy Moderate MNot Certain
| K Mo
Percocet 5mg-325mg Completed  11-Jun-2014
Drug Allergy High Not Certain
Mo
Accuretic 10-12.5mg Active 11-Jun-2014
Drug Allergy High Certain
Mo
Myoflex Deep Therapy 12.5% Active 11-Jun-2014
Drug Intolerance Low Certain
Yes
Detail ] ’ Extra Functions ’ x Cancel] l ' OK I

106



\//3( !(mggl- .L Nova Scotia Drug Information System (DIS)

NOTE: The colored data bars on the left side of each allergy/intolerance entry provide
information on whether local records match Nova Scotia DIS records.

Red (Local): A red ‘Local’ data bar indicates that the allergy/intolerance entry exists on the
local system only, but is not synchronized to a Nova Scotia DIS record.

Penicillins 11-Jun-2014

NN

Mo

Yellow (Network): A yellow ‘Network’ data bar indicates that the allergy/intolerance entry
exists on Nova Scotia DIS only, but is not synchronized with a local allergy record.

N Dalacin C 150 Mg Active 11-Jun-2014
i Drug Allergy Moderate Mot Certain
L

K Mo

Green (Synced): A green ‘Synced’ data bar indicates that the allergy/intolerance entry exists
locally and is synchronized with a Nova Scotia DIS allergy record. This is the desired outcome
for all allergy/intolerance entries because it indicates consistency between local and Nova
Scotia DIS records.

5 Accuretic 10-12.5mg Active 11-Jun-2014
. Drug Allergy High Certain
= Mo

Gray (Network): A gray ‘Network’ data bar indicates that an allergy/intolerance is
completed/expired on the network and does NOT need to be syncronized to the local system.

L Tolbutamide 500 Mg Completed  11-Jun-2014
T Drug Allergy Low Not Certain
w

4 Mo

Muted Gray: The whole entry is a muted gray indicates the record has been refuted.

Myoflex Deep Therapy 12.5% Active 11-Jun-2014

Omeo Z =i
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7. Click OK or press Enter on the keyboard to continue.

Accuretic 10-12.5mg Active 11-Jun-2014
Drug Allergy High Certain
Mo
Myoflex Deep Therapy 12.5% Active 11-Jun-2014
Drug Intolerance Low Certain
Yes
[ Detail ] ’ Extra Functions ] [x Cancel] I o OK I

8. Select the appropriate matching DIN/Drug or NPN and then click OK.

The selected allergy / adverse reaction cause

[Allergy Group] - Penicillins
is not supported by DIS

Please select one of these similar supported allergies to record on DIS:

Type Description

DIM APO-AMOXT CLAV 250-62.5/5
DIN APO-AMOXI CLAVY 400-57MG/S
DIM APO-AMOXT CLAV 5300-125 MG
DIM APO-AMOXI CLAV 875-125 MG
DIN APO-AMPI 125 MG/5ML

DIM APO-AMPI 250 MG

DIM APO-AMPI 250 MG/SML

DIM APO-AMPI 300 MG

DIN APO-CLOXI 125 MG/5SML

DIM APO-CLOXI 250 MG

DIM APO-CLOXI 500 MG

DIN APX-AMOXI 125 MG/SML

DIM APX-AMOXT 125 MG/SML

DIM APX-AMOXI 250 MG

DIN APX-AMOXI 250 MG/SML

DIM APX-AMOXT 250 MG/SNML

DIM APX-AMOX 500 MG

DIN AURC-AMOXICILLIN 250 MG
DIM AURO-AMOXICILLIN 500 MG
DIM BICILLIM L-& 1.2MM/2 ML

DIM CLAVULIN 125-31.25/

DIN CLAVULIM 200-28.5/5

[Dl1W] ClLAVLUITN 250-52.5/5

e 5 e

O
z
=}
z

[ ' 0K I IXCanceI]

9. Select whether it is An Allergy or An Adverse Reaction (not screened).

An Allergy: See Adding an Allergy/Intolerance.

An Adverse Reaction (not screened): See Adding an Adverse Reaction.
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NOTE: Adverse reactions are not screened against drugs, allergies, conditions, etc. to
provide warnings during prescription filling.

—1:{ Select an Option S | | S|

Do you want to record "APX-AMOXI 250 MG" on DIS as:

[ An Allergy ]

[ An Adverse Reaction (not screened) ]

Once the option to send an allergy to DIS is selected, the (Network) Add/Update Allergy form
will appear.

a) Select an Allergy/Intolerance Type from the list.

=* (Network) Add/Update Allergy

;
]

Allergy| Supporting InfDrmatiDnl

Allergyiintolerance Type § (BRGEEAIET j

Allergyfintolerance A”eriéi -

Sewverity* Drug Intolerance
Effective Date * Drug MNor-&llergy Intolerance
Ervironmental Allergy
Errvironmental Intalerance
Ervironmental Nor-Allergy Intalerance
Unknown / Unspecified Food A”EE_W 2

£

Repored By

Comment

Required fields are marked with an astersk (%)
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b) Identify the Severity of the indicated allergy as High, Low, or Moderate. A selection

must be made in this field.

A”E”EIY| Supporting InfDrmatiDn|

Allergyfintolerance Type * Drug Allergy
Allergyfintolerance APX-ARMOX] 250 MG

Sewverity *| Ce
Effective Date * jHigh
Lo
Reported B koderate

10. Identify the Certainty of the indicated allergy as Certain or Not Certain.

Allergy| Supporting InfDrmatiDn|

Allergyfintalerance Type * Drug

Severity™ High

Beponed B

Allerogy

Effective Date * 11/06/2014

Allergyfintolerance AFX-AMOR] 250 MG

B

j Certainty ™

Certain
Mot Certain

-

a) The Effective Date is the date that the allergy was acknowledged by the patient. The
date is defaulted to the current date.

Allergy| Supporting InfDrmatiDnl

Allergyflntalerance Type ® Drug

Severity * High

Allergy

Allergyflntolerance ARX-AMO 260 MG

v| Ce

Effective Date ™ 11/06/2014
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11. Complete the Reported By section (optional).

a) Date Reported: The date that the pharmacy was made aware of the patient allergy.

= e e D ==

5llergy| Supporting Informationl

Allergyfintolerance Type * Drug Allergy j
Allergyintolerance APH-ARMOR] 250 WG
Sewverity * High j Certainty * Certain j
Effective Date * 11/06/2014

Fepoarted By

M Date Reported * 11/06/2014

b) Reported By: Select from Patient, Relative/ Responsible Person, or Health Care Provider.

F:‘ (Network) Add/Update All

éllergy| Suppoarting Infarmation

Allergy/intolerance Type ™ Drug Allergy
Allergyflntolerance ARH-ARMOK] 250 MG
Severity * High j Certaint
Effective Date * 11/06/2014

Feponed By

Unknown;’UnsEecified
Relative / Fesponsible Person
Health Care Provider

T T

i.  When the allergy is reported by the Patient, the Date Reported field is required.

- Date Reparted * 11/06/2014

ii. When the allergy is reported by a Relative/Responsible Person, the Relationship, Last
Name, and First Name of the relative can be entered.
Reported By

Date Reported * 11/06/2014

Last Mame * F2 - Select existing patient ]

First Mame * Felationship j
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iii.  When the allergy is reported by a Health Care Provider, the Provider type, Last Name,
First Name, and Lic # (license #) can be entered.

Reported By
Health Care Prowider j Diate Reported * 11/06/2014
Last Name *  Kroll Lic # DFMDY' |

F2 - Select existing doctor I
Prav MS (rj Pravider * Medical Doctor j

First Mame * Physician

c) Enter an optional Comment regarding the nature and severity of the allergy.

Camment

This iz an Optional comment that can be sentto the Metwark.

NOTE: If a comment was entered in the local Patient Allergy Information form, it will be

pulled into this field for recording on NS DIS. You can manually delete the comment if you
do not want it to be recorded on NS DIS.
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12. Press Enter on the keyboard or click OK to save changes made to the CeRx Allergy Form.
This will save changes to the CeRx Allergy Form and record the allergy or adverse reaction
on DIS.

5llergy| Supporting Informationl

Allergy/Intalerance Type ™ Drug Allergy j
Allergyyintolerance ARRH-AMOR 250 MG
Sewverity* High j Certainty* Certain j

Effective Date ™ 11/06/2014

Fepored By

Health Care Provider j Date Reponed * 11/06/2014

Last Name *  Kroll Lic # DFMD9! [ F2 - Select existing doctor ]
First Mame * Physician Prov NS (rj Provider * Medical Doctor j
Comment

Reguired fields are marked with an astensk ()
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13. On the (Network) Patient Profile, the allergy is displayed.

[F (Network) Patient Profil

Patient | Kroll, Penny |Female DOB:|20-Mar-1967

Allergies (6)| Adv Beactions (1)] a3
Status (All) j Allergy Type (all) j [] Advanced o Filter 2% Reset
5 Allergy / Intolerance Status ¥ Effective |
? Allergy Type Severity | Certainty
A Comment Refuted
z Drug Allergy Moderate Mot Certain  *
w
¥ Mo
Percocet Smg-325mg Completed 11-Jun-2014
Drug Allergy High Mot Certain
Mo
Apx-Amoxi 250 Mg Active 11-Jun-2014
Drug Allergy High Certain
W This is an Optional comment that can be sent to the Network. Mo
Accuretic 10-12.5mg Active 11-Jun-2014 |=
Drug Allergy High Certain
Mo
Myoflex Deep Therapy 12.5% Active 11-Jun-2014
Drug Intolerance Low Certain
Yes ™
’ Detail l ’ Extra Functions ] ’ X Cancell [ & OK ]

Adding a Patient Adverse Reaction

An adverse reaction is any unexpected or dangerous reaction to a drug. It is an unwanted effect

caused by the administration of a drug. The onset of the adverse reaction may be sudden or
develop over time.

1. Once the option to send ‘An Adverse Reaction’ to DIS is selected, the adverse reaction form
will appear.

Do you want to record "ALTACE 10 MG" on DIS as:

[ An allergy l

I An Adverse Reaction (not screened) |
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2. Search for a Reaction Type by clicking/pressing F2 on the keyboard. This brings up the form
where you can search for a reaction type.

Feaction To*  Adwverse Reaction - ALTACE 10 MG

Feal:tion Type™ [r_zlﬂl
Reaction Text
SEverity * j Expiosure Method j
Effective Date *  11/06/2014

Feported By

Unknown { Unspecified j

3. Highlight the appropriate reaction type and press Enter on the keyboard or click Select.

rash [ o Select ] ’ x Cancell 4 Records Found
RowNumI Description | o
1 Assault by crashing of motor vehicle
2 Crashing of motor vehicle, undetermined intent

i - I icle
'4 | Rash and other nonspecific skin eruption I

4. Enter a description in the Reaction Text field, if required.

= Newort rasripan e o S ===

Reaction To*  Adverse Reaction - ALTACE 10 MG

|| Reaction Type* Rash and ather nonspecific skin eruption F2|Del

Feaction Text  Dptional texd

o A | = bl o |

5. Identify the Severity of the adverse reaction as High, Low, or Moderate.

Reaction To*  Adwverse Reaction - ALTACE 10 MG

F Fieaction Type * Rash and ather nanspecific skin eruption E

Feaction Text  Optional text

Exposure Method j

Senerity ™

4

) High
Effective Date™ ||

Reported By hdoderate
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6. ldentify the Exposure Method.

Feaction To*  Adverse Reaction - ALTACE 10 MG

|| Reaction Type ™ Rash and other nonspecific skin eruption [F2]oef

Feaction Text  Optional text

Severity * High j Exposure Method §

. Subconjunctival
Effective Date*  11/06/2014 Suck, Oromucosal

Suppository, Urethral

Feponed By
Unknown { Unspecified j

b Cral

Swish And Spit Out, Oromucaosal
Swish And Swallow, Oromucosa |
Topical i
Topical Absorption, Transtympfa

7. In the Effective Date field, enter the date the adverse reaction was acknowledged by the
patient. The date is defaulted to the current date.

— — B
= e e R e

Feaction To*  Adwerse Reaction- ALTACE 10 MG

|| Reaction Type™ Rash and other nanspecific skin eruption

Reaction Text  Optional text

Severity ™ High _vJ Exposure Methad Swallow, Oral

Effective Date™ [11/06{2014

8. Complete the Reported By:

a) Date Reported: The date that the pharmacy was made aware of the patient’s adverse
reaction.

Reaction To*  Adwerse Reaction - ALTACZE 10 MG

Reaction Type ® Rash and other nonspecific skin eruptian [F2[oef

Reaction Text  Optional text

Senverity ® High j Exposure Method  Swallow, Oral j

Effective Date™ 11/06/2014
Fepaorted By

~| Date Peported* 11/06/2014

b) Reported By: Select Patient, Relative/ Responsible Person, or Health Care Provider.
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When the adverse reaction is reported by the patient, the Date Reported is required.

Feported By

| Date Reported * 11/06/2014

i.  When the adverse reaction is reported by a Relative/ Responsible Person, the
Relationship, Last Name, and First Name of the relative/responsible person
can be entered.

Reported By
Relative f Responsible Persan j Date Repaorted * 11/06/2014
LastMame* Kroll FZ - Select existing patient ]
First Mame® Marilyn Relationship
ii.  When the adverse reaction is reported by a Health Care Provider, the Provider
type, Last Name, First Name, and Lic # (License #) can be entered.
Feported By
Health Care Frovider j Date Reported * 11/06/2074
Last Name *  Kroll Lic # 1648 I F2 - Select existing doctor ‘
First Mame * Pharmacist Prov NS (rj Provider * Pharmacist j

9. Optionally, enter a Comment regarding the nature and severity of the allergy (this comment
will be saved and recorded on NS DIS).
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NOTE: If a comment was entered in the local Patient Allergy Information form, it will be
pulled into this field for recording on NS DIS. You can manually delete the comment if they
do not want it to be recorded on NS DIS.

Feaction To®  Adwverse Reaction- ALTACE 10 MG

Reaction Type * Rash and other nonspecific skin eruption

Feaction Text  Optional text

Sewerity High j Exposure Method  Swallow, Oral

Effective Date *  11/06/2014
Repored By
Health Care Frovider j Date Feported * 11/06/2014

Last Mame * Krall Lic # 1648 [ F2 - Select existing doctor

First Mame * Pharmacist Prov NS (rj Provider * Pharmacist

Camment

Required fields are marked with an astensk (%)

o OK.

10. Click OK at the bottom of the screen or press Enter on the keyboard to save changes and
record the adverse reaction on DIS.

11. The adverse reaction will appear in the (Network) Patient Profile.

Patient: | Kroll. Penny

Allergies (5)| | Adv Beactions (2]
Reaction To Severity

Reaction Type Description
Comment

CELEBREX 100 MG 11-Jun-2014
Rash and other nonspecific skin eruption
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Deleting Patient Allergy/Intolerance or Adverse Reaction

Patient allergies and intolerances can be deleted locally on Kroll. You can decide whether they
want to mark the allergy/adverse reaction as completed/ expired on the Network or deleted
and removed off the Network.

Complete/Expire patient allergy/intolerance or adverse reaction

1. Search and call up the F3 - Patient card.

2. From the Allergies section of the patient card, highlight the allergy/adverse reaction you
want to remove and click Del or press Delete on the keyboard.

3. Answer Yes to the ‘Are you sure you want to delete this allergy/ adverse reaction’ prompt.

Are you sure? -@J lﬂ1

Are you sure you want to delete this allergy/intolerance
Penicillins

4. Click Complete/expire the network allergy/intolerance.

o Select an Option . lﬁjﬁ

This allergy is linked to a network record.
How would you like to proceed?

I;ompletefexpire the network allergy/intclerance I

l Retract the network allergy/intolerance ]

[ Abort ]

119



Computer Systems Inc.

%KROLL

Nova Scotia Drug Information System (DIS)

5. On the Network, Summary screen show the data bar as gray for completed and the Status

as Completed as well.

~* (Network) Patient Profile =

Female DOEBE: 20-Mar-1967

Patient: | Kroll, Penny

Allergies (6] | Ady Reactions (2) [Hetn 3
Status (All) j Allergy Type (All) j [T Advanced Filter Reset

D Allergy / Intolerance Status ¥ Effective

? Allergy Type Severity Certainty

A Comment Refuted

| Tolbutamide 500 Mg 11-Jun-2014 -
E

¥ Drug Allergy Low Mot Certain

K Mo

Delete Allergy/Intolerance or Adverse Reaction

1. Search and call up the F3 patient card.

2. From the Allergies section of the patient card, highlight the allergy/adverse reaction you

want to remove and click Del or press Delete on the keyboard.

3. Answer Yes to the ‘Are you sure you want to delete this allergy/adverse reaction Opioids-

Morphine Analogues’ prompt.

Are you sure?

(]

Opicids - Morphine Analogues

Are you sure you want to delete this allergy/intalerance
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4. Click Retract the network allergy/intolerance.

o Select an Option - g

This allergy is linked to a network record.
How would you like to proceed?

[Qomplete,’expl’re the network allergy/intolerance l

I Retract the network allergy/intolerance I

[ Abort |

5. The allergy will be removed from the local patient record and from the DIS.

NOTE: An allergy can also be retracted from the Network profile. Right-click the allergy and
select Retract.

— H -.
= (Network) Patient Profile () |
Patient: | Kroll. Penny |Female DOE:|20-Mar-1967
Allergies (7) | Adv Reactions (2)] e [

Status (All) j Allergy Type (All) j [] Advanced « Filter 57 Reset
< Allergy / Intolerance Status ¥ Effective I
4 Allergy Type Severity | Certainty
A Comment Refuted
E
T Drug Allergy High Not Certain
w
K Mo
Apx-Amoxi 250 Mg Completed  11-Jun-2014
Drug Allergy High Certain
‘W This is an Optional comment that can be sent to the Netwark. MNo
L Apo-Finasteride 5 Mg Active 11-Jun-2014
¥ Drug Allergy Synchronize... High Certain
K Mo
Accuretic 10-12.5mg feliact Active 11-Jun-2014 |_
Drug Allergy Add Note High Certain 1
Get History No
Myoflex Deep Therapy RidatedlEny Active 11-Jun-2014
Drug Intolerance Detail Low Certain
Refresh F5 Yes |
[ Detail l ’ Extra Functions l ’ x Cancel] [ \/ (0];4 ]

NOTE: Once an allergy or adverse reaction have been retracted it cannot be reversed.
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Retract Allergy/adverse reaction with Notes

There are times when an allergy will have had notes added on the network.

Allergies (2)| Adv Beactions (1)] CEIE
Status (All) j Allergy Type (All) j [] Advanced Filter Reset

5 Allergy / Intolerance Status ¥ Effective

? Allergy Type Severity | Certainty

A Comment Refuted

x Apo-Amoxi 250 Mg Completed 01-Apr-2016

= Drug Allergy Low Mot Certain

K Mo

5 Accuretic 10-12.5mg Active 01-Apr-2016

= Drug Alleroy Moderate Certain

= | ¥ Patient has indicated that rash was on abdomen No II

If you attempt to retract the local allergy, you will be stopped. Cancel out of this process.

=

o (Network) Detected Issues - [EJ@

Metwork:

The Transaction failed because of the following errar(s):
[AR] Application acknowledgement reject

P - View Network Profile M - Manage

D - Detail

Mamt Reg Severity Issue Type Text Managem

MO Unknown  Business Constraint Violat...  CANNOT RETRACT ENTITY WHERE NOTES HAVE BEEN ADDED TO THE...

ents

Send Management(s)
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ar

o (Metwork) Detected Issue Detai

F 2] B oo | M- - Start

Detected |SSUB| Munographl Caused Elyl banagements [t [ Rue

Prory [Emor | v s

Issue Type Business Constraint Yiolation | ive Rxs w/P4

: | lEfillable Rxs
Cour Severlty Needsmanagement Permanent |

ing Profile

- Detail

Details N
Disp./OTC
i DANNOT RETRACT ENTITY WHERE NOTES HAYE BEEN ADDED TO THE RECORD  ~ =P
AFTER ITS CREATION. ¥2 rr
o J
I (S
An
I -
|
i

[ Senavensganent ]

. =

T . = “Unit Dose | .

1. From the Network profile, right-click the allergy and select Retract.

Unsynchronize (from "ACE Inhibitors")

Add Mote

Get Histery
Update Allergy
Detail

Refresh
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2. Select to retract the Transaction Type Allergy Note and click OK.

-

¥ Select an action to retract from the following list

=~

Transaction Type |Date |User |Retral:ted On
Allergy Mote 01/04/201617:14:58 KP
Allergy 01/04/201617:13:39 KFP

7K

3. Answer Yes to Retract the Allergy prompt.

[ Are you sure? [EJ 5

Are you sure you want to retract this Allergy Mote action?

Yes | [ No |

4. Go back to local patient and delete the allergy.

5. Answer Yes to the Are you sure? prompt.

Are you sure? ——

Are you sure you want to delete this allergy/intolerance
Opioids - Morphine Analogues

[y |0 Mo

s

m
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3. Click Retract the network allergy/intolerance.

¥ Select an Option LEJ @

This allergy is linked to a network record.
How would you like to proceed?

’ Complete/expire the network allergy/intolerance l

I Retract the network allergy/intolerance I

[ Abort |

7. Allergy is removed locally and is off the network.

Allergies (0) (F2][Tres| [Del]
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S o SR )
|‘ Patient: | Winters, Angela Male DOE:|06-Dec-1933
| allergies (1)|Ad\;Beac‘tiDn5| fectrl (=
| status (Al j Allergy Type (All) j [] Advanced [ w# Filter ” 2 Reset]
5 Allergy / Intolerance Status ¥ Effective | '
# Allergy Type Severity | Certainty
. Comment Refuted

F [ Detail ] l Extra Functions ] [X Cancel] [ « COK ]

Synchronizing Network and Local Allergies/Intolerances

Consistency between allergy/intolerance records in Kroll and Nova Scotia DIS is integral to the
underlying purpose of a patient electronic health record. There are two scenarios where
allergy/intolerance records will need to be synchronized so that Kroll entries are consistent with
Nova Scotia DIS entries:

1. Allergy/Intolerance entries that exist in Nova Scotia DIS, but not in Kroll.

2. Allergy/Intolerance entries that exist in Kroll, but not in Nova Scotia DIS.
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Synchronizing a Nova Scotia DIS Allergy/Intolerance to Kroll

1. From the Allergies tab of the (Network) Patient Profile, identify entries with a yellow
‘Network’ data bar; these entries do not exist locally on Kroll and need to be synchronized.

Erofile (19)] Allergies (5)| Achy Beactions (3)' Conditions (1)| lmmunizationsl §emicesl Qbservationsl ﬂotes| [ECtrl B

Status (All) j Allergy Type (All) j [T advanced Filter Reset

o Allergy / Intolerance Status ¥ Effective

? Allergy Type Severity | Certainty

A Comment Refuted

L Sulfa (sulfonamide Antibiotics) 30-Jan-2014

]

c

A

L | W Enter option comment here. This can be sent to the Network if desired. Mo

L Hydrochlorothiazide 30-Jan-2014

]

c

A

L Mo

5  Tolbutamide 500 Mg Active  11-Nov-2013

. Drug Allergy High Certain

= W P-Drug-001 allergy set up Mo

L Alti-Clindamycin 1 % Active 11-0ct-2013

T Drug Allergy High Certain

w

K Mo

L Scheinpharm Amoxicillin 250mg Active 29-Jul-2013

T Drug Allergy High Certain

w

K Mo
Detail ] ’ Extra Functions ’ X Cancel] [ o DK ]
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2. Right click the yellow ‘Network’ entry and select Synchronize. This will call up the Select the
local allergy to link to window.

Erofile 14)] Allergies (5)| Auchs Bieactions (3)| Conditions (1)| lmmunizationsl ger\.ficesl Qbser\.fationsl ﬂutes| [ECtrl B

Status (All) j Allergy Type (All) j [T Advanced Filter Reset

5 Allergy / Intolerance Status ¥ Effective

& Allergy Type Severity | Certainty

A Comment Refuted

: Sulfa (sulfonamide Antibiotics) 30-Jan-2014

c

A

L W Enter option comment here. This can be sent to the Network if desired. No

L Hydrochlorothiazide 30-Jan-2014

Q

c

A

L Mo

5  Tolbutamide 500 Mg Active  11-Nov-2013

. Drug Allergy High Certain

= W P-Drug-001 allergy set up Mo

N Alti-Clindamycin 1 % - Active 11-Oct-2013

E Synchronize...

T Drug Allergy High Certain

': Retract Mo

L Scheinpharm Amoxicillin 250mg (el e Active 29-Jul-2013

T Drug Allergy Get History High Certain

': Update Allergy Mo
Detail

I Detail I I Extra Functions I Refresh F5 I x Cancel] [ « DK ]

3. From the Select the local allergy to link to window, a list of local Kroll allergy entries will be
displayed.

a) If the yellow ‘Network’ allergy entry matches one of the existing local allergies, highlight
the local entry and click Select to synchronize the two records.
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NOTE: In our example, the yellow ‘Network’ allergy entry is for Macrolide Antibiotics. This
allergy group does not exist in our local system because it is not listed in the Select the local
allergy to link to window.

= Select the local allergy to link to @

hydrochlorothiazide
Sulfa (Sulfonamide Antibiotics)
tolbutamide

Select  |fAddta Local |[ X Cancel ]

b) If the yellow ‘Network’ entry does not match any of the existing local allergies, click Add
to Local or press CTRL-A on the keyboard.

= Select the local allergy to link to @

hydrochlorothiazide
Sulfa (Sulfonamide Antibiotics)
tolbutamide

Select | Addto Local || % Cancel ]
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= Select allergy to recard on Kroll

[DIN] - CLINDAMYCIN 150 MG

Please select one of these similar supported allergies to record an Kroll:

The selected allergy

is not supported by Kroll

Type Description
Allergy Group  Lincosamides
Medication Benzaclin
Medication Biacna
Medication Clinda-T

E v Medication Clindarnycin
Medication clindarnycin HC
Medication dindarmycin palmitate
Medication dindarmycin phosphate
Medication dindamycin-benzoyl peroxide
Medication clindarmycin-tretinoin
Medication Clindasol
Medication Clinclets
Medication Clind ol
Medication Clindoxyl Achy
Medication Dalacin
Medication Dalacin C
Medication Dalacin T
Ingredient clindarnycin
Ingredient clindarnycin HCI
Ingredient clindarmycin palmitate
Ingredient dindarmycin palmitate HCI
Ingredient clindarmycin phosphate

[ o OK l [XCanceI‘
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4. Once the yellow ‘Network’ allergy entry is synchronized to the local Kroll system, the data
bar will change to a green ‘Synced’.

Frofile (15)| Allergies (5)| Adv Reactions (3)' Conditions (1)| 1mmunizati0ns| §er\.fices| Qbsewationsl ﬂotes| [t (=
Status (All) j Allergy Type (All) j [] Advanced Filter Reset
5 Allergy / Intolerance Status ¥ Effective
? Allergy Type Severity | Certainty
A Comment Refuted

L Sulfa (sulfonamide Antibiotics) 30-Jan-2014
Q

c

A

L | W Enter option comment here, This can be sent to the Network if desired. Mo

.L) Hydrochlorothiazide 30-Jan-2014
(=

A

L Mo

5 Tolbutamide 500 Mg Active  11-Nov-2013
. Drug Allergy High Certain

= W P-Drug-001 allergy set up Mo

5 Alti-Clindamycin 1 % Active 11-0ct-2013
. Drug Allergy High Certain

= No

N Scheinpharm Amoxicillin 250mg Active 29-Jul-2013
E . -

¥ Drug Allergy % High Certain

X Mo

’ Detail ] ’ Extra Functions l [ x Cancel] [ o DK l

The allergy is also added to the Allergies section of the local patient card.

Allergies (4) General | Eamily |
| Clindamycin | lind :
— Clindamycin
h}drochlorotmalzlde _— Saqurce: Patient
* Sulfa (Sulfonamide Antibiotics) Date: 11/10/13
* tolbutamide
I sl
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Synchronizing a Kroll Allergy/Intolerance to Nova Scotia DIS

1. From the Allergies tab of the (Network) Patient Profile, identify entries with a red ‘Local’
data bar; these entries do not exist on Nova Scotia DIS and need to be synchronized.

Allergies (4) AddDrug| [F2](Ins][Del

Clindamycin

&

hydrochlorothiazide
* Sulfa (Sulfonamide Antibiotics)
* tolbutamide

=* (Network) Patient Profile (23]
Patient: | Kroll. Mickey Male DOE: |25-Jan-1959 MS: 5765161912
Erafile (19)| Allergies (5)| Ady Beactions (3)| Conditions (1)| Imrmunizations ger\xicesl Qbservationsl Notes| E—ICtrl E)l
Status (All) j Allergy Type (All) j Advanced Filter Reset
o Allergy / Intolerance Status ¥ Effective
? Allergy Type Severity | Certainty
A Comment Refuted
L Sulfa (sulfonamide Antibiotics) 30-Jan-2014
c
A
L W Enter option comment here. This can be sent to the Network if desired. No
L Hydrochlorothiazide 30-Jan-2014
o
<
A
L MNo
5  Tolbutamide 500 Mg Active  11-Mov-2013
. Drug Allergy High Certain
> ¥ P-Drug-001 allergy set up No
Y Alti-Clindamycin 1% Active 11-Oct-2013
. Drug Allergy High Certain
= No
1 Scheinpharm Amoxicillin 250mg Active 29-Jul-2013
¥ Drug Allergy High Certain
z Mo

Detail | | Extra Functions | X Cancel| [ W OK ]
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2. Right click the red ‘Local’ entry and select Synchronize. This will call up the Select the
network allergy to link to screen.

=¥ (Network) Patient Profile (==
Patient: | Kroll, Mickey Male DOEB: 25-Jan-1959 M3l |5765161912
Profile (19)]  Allergies [5)| Achy Beactions (3)| Conditions (1)| Immunizations §er\.fices| Qbser\.fatiunsl ﬂotes| ECtrl B
Status (All) j Allergy Type (All) j [C] Advanced Filter Reset
o Allergy / Intolerance Status ¥ Effective
? Allergy Type Severity | Certainty

A Comment Refuted

: Sulfa (sulfonamide Antibiotics) 30-Jan-2014
<

A

t | W Enter option comment here. This can be sent to the Network if desired. Mo

i Hydrochlorothiazide SrEimn 30-Jan-2014
<

i Refresh F5 No

5  Tolbutamide 500 Mg Active  11-Nov-2013
. Drug Allergy High Certain

S W P-Drug-001 allergy set up Mo

5 Alti-Clindamycin 1% Active 11-Oct-2013
. Drug Allergy High Certain

= No

N Scheinpharm Amoxicillin 250mg Active 29-Jul-2013
E

¥ Drug Allergy High Certain

K Mo

I Dietail ‘ | Extra Functions Ix Cancel‘ I W O ‘

3. From the Select the network allergy to link to screen, a list of Nova Scotia DIS allergy
entries will be displayed.

a) If the red ‘Local’ allergy entry matches one of the existing Nova Scotia DIS allergies,
highlight the entry and click Select to synchronize the two records.

NOTE: In our example, the red ‘Local’ allergy entry is for Hydrochlorothiazide. This allergy
group is not listed on Nova Scotia DIS. From the Select the network allergy to link to screen,
select Add to Network.

= Select the network allergy to link to @
Alti-Clindamycin 1 24

Tolbutarmide 500 Mg

Scheinpharm Amoxicillin 250mg

Select || Add to Network H X Cancel J
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b) If the red ‘Local’ entry does not match any of the existing Nova Scotia DIS allergies, click
Add to Network or press CTRL-A on the keyboard.

-

'r_" Select the network allergy to link to B || = |

Alti-Clindarycin 1 %
Tolbutamide 500 kg
Scheinpharm Amoxicillin 250mg

Select [&ddtu Netwu:nrk] X Cancel l

The Nova Scotia DIS requires allergy entry to be assigned to a specific DIN. When
adding/synchronizing allergies, you will be prompted to select the corresponding allergen
from the network.

NOTE: If the allergen is an NPN rather than a DIN, use the optional NPN field below the
displayed DIN list.
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=" Select allergy to record on DIS @
The selected allergy / adverse reaction cause
[Ingredient] - hydrochlorothiazide
is not supported by DIS
Please select one of these similar supported allergies to record on DIS:
Type Description i
DIN ACCURETIC 10-12.5MG =
DIN ACCURETIC 20-12.5 MG
DIN ACCURETIC 20-25MG
DIN ALDACTAFIDE 25 25 MG-25MG
DIN ALDACTAZIDE 50 50 MG-50MG
DIN ALTACE HCT 10-12.5MG
DIN ALTACE HCT 10MG-25MG
DIN ALTACE HCT 2.5-12.5MG
DIN ALTACE HCT 5 MG-25 MG
DIN ALTACE HCT 5MG-12.5MG
DIN AMI-HYDRO SMIG-50MG
DIN APO-AMILFIDE SMG-30MG
DIN APO-CANDESARTAM/HCTZ 16-12.5MG
DIN APO-CANDESARTAM/HCTZ 32-12.5MG
DIN APO-CANDESARTAN/HCTZ 32MG-25MG
DIN APO-CILAZAPRIL/HCTZ SMG-12.5MG
DIN APO-EMALAPRIL MALEATE/HCTZ 10MG-25MG
DIN APO-EMALAPRIL MALEATE/HCTZ SMG-12.5MG
DIN APO-HYDRO 100 MG
DIN APO-HYDRO 12.5 MG
DIN APO-HYDRO 25 MG
DIN APO-HYDRO 50 MG
DIN APO-IRBESARTAN/HCTZ 150-12.5MG
DIN APO-IRBESARTAN/HCTS 300-12.5MG il
NPIN: F2lne

X cancel
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4. Once the corresponding DIN/NPN is selected above, the (Network) Add/Update Allergy
window will appear. Complete the details of the allergy. (Note that required fields are
marked with an asterisk ‘*’). Once all necessary information regarding the allergy has been
entered, click OK or press Enter to send the information to Nova Scotia DIS.

* (Network) Add/Update Allergy E55

Supporting Infarmation

Allergy/intalerance Type ™ j
Allergyyintolerance ALDACTAZIDE 25 25 MG-25MG

Severity* j Certainty* j
Effective Date * 30/01/2014

Feported By
Unknown { Unspecified j

Carnrnent

Reguired fields are marked with an astensk ()

X Cancel
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5. Once the red ‘Local’ allergy entry is synchronized to Nova Scotia DIS, the data bar will
change to a green ‘Synced’ on the (Network) Patient Profile.

Profile (18)] Allergies (5]| Adv Beactions (3)| Conditions (1)| 1mmunizati0ns| ﬁewicesl Qbservationsl Notes| [Hctr [
Status (All) j Allergy Type (All) j Advanced | « Filter | | 3T Reset |
o Allergy / Intolerance Status T Effective |
$ Allergy Type Severity | Certainty
A Comment Refuted
Sulfa (sulfonamide Antibiotics) 30-Jan-2014
W Enter option comment here. This can be sent to the Network if desired. No

Tolbutamide 500 Mg

11-Nov-2013
Drug Allergy High Certain
W P-Drug-001 allergy set up No
Alti-Clindamycin 1 % Active 11-Oct-2013
Drug Allergy High Certain
Mo
N Scheinpharm Amoxicillin 250mg Active 29-Jul-2013
E
T Drug Allergy High Certain
W
K Mo
Detail ] [ Extra Functions [ x Cancel] [ " 0K ]
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Refute or Complete/Expire a Network Allergy/Intolerance

Once an allergy/intolerance record is added in Nova Scotia DIS, it cannot be retracted once
viewed by another user. An allergy/intolerance record entered in error may be refuted or
completed/expired. Refuted or completed/expired allergies are not displayed in the 45-day
Comprehensive Profile.

Allergies (4)| Ady Beactions (2) [ ctrl (=34
Status (Al j Allergy Type (AN j Advanced Filter Reset

B * Allergy f Intolerance Status | Effective |
# Allergy Type Severity ] Certainty

A Comment Refuted

% Altace Het 2.5-12.5mg Active 05-Jun-2014
o Drug Allergy Moderate Mot Certain

5 No

L Unknown Npn: 30007706 Completed  18-5ep-2013
T Drug Allergy Loy Mot Certain

K Mo

N Unknown Npn: 80040372 - Completed | 18-5ep-2013
E

r Drug Allergy Expired Low Mot Certain

K Mo

N Clindamycin 150 Mg Active 05-Jun-2014
E

T Drug Intolerance Refuted Moderate Mot Certain
g

K Yes
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Refuting a Network Allergy/Intolerance from the Network

As Kroll only provides space for you to record allergies, many users record both allergies and
intolerances in the allergy field on the patient card. There may be an instance where the user
wishes to have synchronized information refuted on the Network, but left on the patient’s local
profile (i.e., the user added an allergy, where it should have been added as an adverse
reaction).

1. From the (Network) Patient Profile, right-click an allergy and select Update Allergy.

=% (Network) Patient Profile [==3a]

Patient: | Kroll. Mickey Male DOB: |25-Jan-1959 M3l | 5765161912
Ercfile (19) Allergies (4)| Adv Beactions (3| Conditions (1) ] Immunizations | Services| Dhservations | [Naotes EICtrI B
Status (All) j Allergy Type (All) j Advanced Filter Reset
o Allergy / Intolerance Status T Effective
4 Allergy Type Severity | Certainty

A Comment Refuted

L Sulfa (sulfonamide Antibiotics) 30-Jan-2014
o

c

A

L W Enter option comment here. This can be sent to the Network if desired. No

- Aldactazide 25 25 Mg-25mg Active 30-Jan-2014
= Allergy Low Not Certain
= Na

s e c - e

= Alti-Clindamycin 1 % Unsynchronize (from "Clindamycin®) Active 11-Oct-2013
- Drug Allergy High Certain

E Retract Mo

N Scheinpharm Amoxicillin 250mg SdcNois Active 29-Jul-2013
1E_ Dru Get History ; :

T g Allergy High Certain

',2 Update Allergy Mo

Detail
Refresh F5
Detail | | Extra Functions | b 4 Cancel| [ o OK l
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2. Check the Refuted flag.

=* (Network) Add/Update Allergy

5-“ Suppoting Infarmation
Allergyiintolerance Type ™ Drug Allergy

Allergyilntolerance ALTISCLIMDAMYTINGT %2
Sewerity® High j Cetainty* Certain
Effective Date® 11/10/2013

Reported By
Unknown / Unspecified j

Required fields are marked with an astersk ™)

X Cancel

[E] )

1 [reer]
El

3. Once the Network allergy has been successfully refuted, it will appear in the Allergies tab of
the (Network) Patient Profile with status of Yes under the Refuted column on the right

hand side of the profile.

e If an allergy has been marked expired, it will appear in the Allergies tab of the
(Network) Patient Profile with a designation of Completed.
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e If an allergy has been refuted and expired, it will not appear in the Allergies tab of the

(Network) Patient Profile.

Allergies (4)| adv Reactions (2) (e cen (=
Status (Al j Allergy Type (AN j [T advanced Filter Reset
B “Allergy f Intolerance Status | Effective |
$ Allergy Type Severity ] Certainty
A Comment Refuted

% Altace Het 2.5-12.5mg Active 05-Jun-2014
o Drug Allergy Mederate Mot Certain
5 No

N Unknown Npn: 80007706 Completed  18-5ep-2013
E

¥ Drug Allergy Lo Mot Certain
K Mo

N Unknown Npn: 80040372 13-5ep-2013
: .

¥ Drug Allergy Expired Lo Mot Certain
K Mo

I Clindamycin 150 Mg Active 05-lun-2014
E

T Drug Intolerance Refuted Moderate Mot Certain
(]

K

Yes

Extra Functions from the Nova Scotia DIS Allergies Profile

Extra functions can be performed for Network allergy entries listed on the Nova Scotia DIS
Patient Profile. Extra functions are not available for local allergy entries because they are not
linked to Nova Scotia DIS. There are three ways to access Extra Functions from the (Network)

Patient Profile:

1. Right-click the selected allergy entry to see the Extra Functions menu list.

2. Highlight the applicable allergy entry and click the Extra Functions button.
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3. Highlight the applicable allergy entry and press Ctrl-X on the keyboard.

Allergies (8) | Adv Reactions (5) [t [
Status (All) j Allergy Type (All) j Advanced Filter Reset

T Allergy / Intolerance Status ¥ Effective

& Allergy Type Severity | Certainty

A Comment Refuted

H Celebrex 100 Mg Completed  14-Jan-2014

T Allergy Moderate Mot Certain

w

K Mo

N Tolbutamide 500 Mg Completed  11-Mow-2013

E

¥ Drug Allergy High Certain
kW P-Drug-001 allergy set up Mo

v Apo-Clindamyein 300 Mg Completed  11-Oct-2013

¥ allergy Low Not Certain

= No

y  Alti-Clindamycin 1% Completed  11-Oct-2013 |_
- Drug Allergy High Certain

= No

N Scheinpharm Amonxicillin 250mg Active 29-Jul-2013

E

T Drug Allergy High Certain

w

K Mo ils
| Detail | [ Extra Functions |x Cancel| | " 0K |

The Extra Functions menu list for allergy entries contains the following options:

Apo-Clindamycin 300 Mg
Allergy

Unsynchrenize (frem "Clindamycin")

§i-2013
ertain

Retract o
Add Note
Get History

m

o oMoz =<

Update Allergy
Detail
Refresh F5

Synchronize/Unsynchronize

The option to Synchronize will create a link between a local allergy record and a Network
allergy record. Only yellow ‘Network’ allergy records and red ‘Local’ allergy records will have
the option to Synchronize; this process was explained in the Synchronizing a Nova Scotia DIS

Allergy/Intolerance to Kroll section.
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The Unsynchronize option will break the link between a local allergy record and a Network
allergy record. Only green ‘Synced’ Network records have the option to Unsynchronize.

5 Apo-Clindamycin 300 Mg Completed  11-Oct-2013
¥ Allergy Low Mot Certain
= No

When a green ‘Synced’ Network record is unsynchronized, the resulting allergy profile will have
a yellow ‘Network’ allergy entry and a red ‘Local’ allergy entry.

E Clindamycin 11-0ct-2013
=

A

L Mo

N Apo-Clindamycin 300 Mg Active 11-0ct-2013
T: Allergy Low Not Certain
Z Mo

Retract

The option to Retract will allow you to undo the last action to the Network allergy record.

= o - - - - - -
: P R Unsynchronize (frem "Clindamycin") 11-Oct 20:}3
B Allergy Mot Certain
E Retract Mo

Add Note [

Get History

Update Allergy

Detail 1
| Detail | | Extra Functions | Refresh F5 ﬂ

When the option to Retract is selected, Kroll will show you a list of actions that you may
attempt to retract.
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NOTE: If the action you afre attempting to retract has been viewed by another user of the
DIS, the retraction will not be allowed to proceed.
" Select an action to retract from the following list @
Transaction Type |Date |Retral:ted Cn | -
Allergy 3040742014 16:54:31
" OK X Cancel
Add Note

You can add supplementary free-form notes to existing Network allergies by using the Add

Note function. Add a note to a Network allergy record as follows:

1. From the Allergies tab of the (Network) Patient Profile, highlight the allergy that you want

to add a note.

2. Access the Extra functions menu and select Add Note. This will call up the (Network) Add

Note to Record window.

5 Apo-Clindamycin 300 Mg
- Allergy
E
D

Detail | | Extra Functions

Unsynchronize (from "Clindamycin") 11-OCt—2DI_I.3
Mot Certain

Retract Mo

Add Note [l

Get History

Update Allergy

Detail 3

Refresh F5 M
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3. From the (Network) Add Note to Record window, select an optional pre-populated Reason
for change or enter a free-form topic for the note.

=* (Metwork) Add Note to Record

Reason for change

(& (s

=

Mote ®

Fress Ctri-Enter to start a8 new line.

Required fields are marked with an astensk ()

X Cancel

4. Enter a free-form note in the Note field; press Ctrl-Enter to start a new line. Click OK or
press Enter on the keyboard to save and send the allergy note to the DIS.

= (Metwork) Add Mote to Record

Reason for change

LB

=~

Mote™ This is & note

Fress Clri-Enter to start @ new line.

Reguired fields are marked with an asternsk ()

X Cancel

5. Once the note has been successfully saved against the network allergy record in the DIS, the

following message will appear:

The Transaction was successful

[E] =]

A blue triangle ( v ) will appear below the allergy.

Apo-Clindamycin 300 Mg
Allergy
W This is a note

11-Oct-2013
Mot Certain
Mo

Active
Low
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Get History

The Get History function allows you to track the incremental changes made to a Network
allergy record (e.g., displays when a note was added, when an allergy was refuted, etc.)

1. From the Allergies tab of the (Network) Patient Profile, highlight the allergy entry.

2. Access the Extra Functions menu and select the option to Get History. This will call up the
Allergy History window.

Unsynchrenize (from "Clindamycin®)

Retract
— e - Add Note
- Get History -
Update Allergy
Detail
’ Detail ] ’ Extra Functions ] Refresh F5 q/ 08

3. The Allergy History screen will list an entry for every instance where a change in the allergy
record has been made.

NOTE: The date listed on the upper left hand corner of the entry denotes the date that the
allergy record was changed. Changes made to allergy records are only logged by the DIS and
not locally on Kroll.

[Cawproey, —— EE|

o Changed Allergy / Intolerance Status Effective
a Allergy Type Severity Certainty
A Comment Refuted

(X cancel] | "O*iﬂ
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4. View the details of one Allergy History Entry versus another to track the changes that were
made. See the details of an Allergy History Entry by highlighting an entry and clicking
Details or pressing D on the keyboard; this will call up the (Network) Allergy Detail window.

=" (Network) Allergy History Detail ==
Allergy/intolerance | Recardad By/At| Supporting Infarmation | Mates (1) | Status Histary (1) [ ctri [
Fecord Id 4646
AllergyfIntolerance type | Allergy Fefuted NO
Allergyfintolerance | APO-CLINDAMYCIN 300 MG
Sewverity Low Certainty Not Certain
Status Active Effective 11-0Oct-2013
Suffered By
MName | Kroll, Mickey
Aldr
City Frow
Postal Country
Fhane
Gender Male DOB| 25-Jan-1959
| VoK |
[

5. Click the different tabs across the top of the window to view information in the respective
tabs. Click OK or press Enter on the keyboard to exit from the (Network) Allergy Detail
window.

Update Allergy

The option to Update Allergy allows you to add or change information on the Network allergy
entry after it has been initially entered. Note that Network allergy information may only be
removed if it has not already been viewed by another user. Update a Network allergy entry as

follows:

1. From the Allergies tab of the (Network) Patient Profile, highlight the allergy entry you want
to update.

2. Access the Extra Functions menu and select the option to Update Allergy. This will call up
the (Network) Add/Update Allergy screen where you first entered allergy details.
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NOTE: The Allergy/Intolerance Type is now grayed out and cannot be changed. If you wish
to change the allergy/intolerance type, they will have to refute the existing record and add a
new allergy/intolerance record.

=% (Metwork) Add/Update Allergy =

y Supporting Information

AllergyfIntolerance Type ™ j
Allergyfintolerance ALDACTAZIDE 25 25 MG-25MG

Severity j Certainty ™ j
Effective Date* 30/01/2014

Reported By
Unknown / Unspecified j

Carmmert

Required fields are marked with an astensk (%)

X Cancel

3. All white (open) fields on the (Network) Add/Update Allergy window can be edited,
including entries in the Supporting Information tab. Once all changes/modifications have
been completed, click OK or press Enter to save the updated allergy information on Nova
Scotia DIS.

4. Successful transmission of the updated allergy information will yield the following message:

(B =

The Transaction was successful
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Detail

Once you access the Allergies tab of the (Network) Patient Profile, you may need to view the
details of a particular allergy entry to obtain supplementary information including:

e Who, where, and when the allergy was recorded by/at?
e What were the reported reactions?
e What notes were added, if any?

There are four ways to detail an allergy entry from the Network patient profile. Note that only
Network allergies will have Network details; allergy entries that only exist locally on Kroll will
not have the option to Detail.

1. Use the mouse to double-click the allergy entry you would like to see details for.
2. Highlight the allergy entry and click the Detail button on the bottom-left of the window.
3. Highlight the entry and press Ctrl-D on the keyboard.

4. Right-click an entry and select Detail.

s - - -
Apo-Clind 300 M 11-0ct-2013
L po-Liindamycin 9 Ungynchrenize (from "Clindamycin") 5
i Allergy Mot Certain
E Retract Mo
Add Note [
Get History

Update Allergy
| Deti

F
| Detail | | Extra Functions | Refresh F5 m

Once the Network allergy has been detailed, the (Network) Allergy Detail window will be
displayed. Click the tabs at the top of the window to view respective information. Accessing the
Supporting Information tab will show the Reported Reactions for the allergy.
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Accessing the Notes tab will display any supplementary free-from notes that were added to the
allergy record.

= (Network) Allergy Detail E || =
Allergy/intolerance | Becorded By/At| Supporting Information | Motes (13 [Hctn [
Fecord|d 4646
Allergydintolerance type | Allergy Refuted NO
Allergy/intolerance | APO-CLINDAMYCIN 300 MG
Severity Low Certainty Not Certain
Status Active Effective 11-Oct-2013
Suffered By
Mame | Kroll, Mickey
Addr
City Prony
Fostal Country
Fhaone
Gender | Male DOB| 25-Jan-1959
o 0K
Refresh (F5)

Refreshing the (Network) Patient Profile will retrieve on demand, the most current
information from Nova Scotia DIS.

s s ) o
Apo-Clindamycin 300 M 11-Oct-2013
L po e 9 Unsynchronize (from "Clindamycin") 5
& Allergy Mot Certain
£
5 Retract Mo
Add Note [
Get History
Update Allergy
Detail F
| Detail | | Extra Functions | | Refresh F5 |ﬂ

To refresh (F5) the (Network) Patient Profile, right click anywhere on the window to access the
Extra Functions menu and select Refresh (F5), or press F5 on the keyboard.
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Patient Medical Conditions

Recording patient conditions on the Nova Scotia DIS is an added part of creating a
comprehensive Electronic Health Record (EHR) for Nova Scotians. The availability of this
information allows pharmacists and other healthcare professionals to make optimal drug
therapy decisions.

With the integration of Nova Scotia DIS in Kroll Windows, any condition added locally will
automatically prompt to be sent to Nova Scotia DIS for clinical recording. Nova Scotia DIS
accepts ICD-10-CA Conditions only. FDBDX codes NOT accepted by Nova Scotia DIS and will
return an error message when attempted.

W Severe Arthritis in the hand

| Prafile (1 2)| Allergies (2)| Adeeadionsl Conditions (3)| Irmunizations | Services Qbservationsl MNotes (4)| [ ctri (=3
5 Medical Condition Status Effective From
4 Comment Effective To
A Chronic
I Arthritis, unspecified, hand Active 12-Feb-2014

Yes

Diabetes insipidus Active 26-Aug-2013

N
E
T
W
L

Mo

Dietail ] ’ Extra Functions [x Cancel] [ o 0K ]
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Adding a Patient Medical Condition to the Pharmacy Network

1. Bring up the patient using the F3 - Patient search.

2. From the Medical Conditions section of the patient card, click Ins, press Insert on the

keyboard, or start typing the condition information to call up the Select a Condition screen.

Allergies (0)
Medical Conditions (0) (F] (Ens) (Tl

Search for a condition from the Select a Condition screen and click Search or press Enter on

the keyboard to obtain search results (e.g., Type “arthritis” and select “contains” to find

Arthritis as a condition).

NOTE: Options are available to search the criteria entered by Starts with or Contains.

= Select a Condition

| ICD-10-CA Conditions

-]

| @ starts with () Contains | [N/ Search] [ X Close ]

# | Screened| Description

Type

(o] 8 /=]

Code

| »
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3. From the search results, select the applicable Condition by highlighting the entry and
clicking Select or pressing Enter on the keyboard; this will bring up the (Local) Patient

Condition Information form.

m

=" Select a Condition EI@
arthritis Starts with @ Contains [ o Select ] | X cancel | Records Found
ICD-10-CA Conditions ~|
E |Screened| Description |T)rpe |C0de |
61 Mo Arthritis mutilans ICD-10-CA MOT71
62 Yes Arthritis, unspecified, ankle and foot ICD-10-CA 1397
63 Yes Arthritis, unspecified, forearm ICD-10-CA 1393
64 Yes Arthritis, unspecified, hand ICD-10-CA 1394
65 Yes Arthritis, unspecified, lower leg ICD-10-CA M13296
66 Yes Arthritis, unspecified, multiple sites 1CD-10-CA M1390
67 Yes Arthritis, unspecified, other site ICD-10-CA 1398
68 Yes Arthritis, unspecified, pelvic region and thigh 1CD-10-CA M1395
69 Yes Arthritis, unspecified, shoulder region ICD-10-CA M1291
70 Yes Arthritis, unspecified, unspecified site 1CD-10-CA M1399
71 Yes Arthritis, unspecified, upper arm ICD-10-CA M1292
72 Mo Family history of arthritis and other diseases of the musculoskeletal system and conne ICD-10-CA 7826
73 Mo Hyperuricaemia without signs of inflammatery arthritis and tophacecus disease ICD-10-CA E790
74 Yes Juvenile arthritis in Crohn's disease [regional enteritis] ICD-10-CA M09l
75 Yes Juvenile arthritis in other diseases classified elsewhere ICD-10-CA MO9E
76 Yes Juvenile arthritis in psorniasis 1CD-10-CA MO0
T7 Yes Juvenile arthritis in ulcerative colitis ICD-10-CA M092
T8 Yes Juvenile arthritis with systemic onset 1CD-10-CA MOg2
79 Yes Juvenile arthritis, unspecified site ICD-10-CA MOED
80 Yes Juvenile polyarthritis (seronegative) 1CD-10-CA MOE3

4. From the Patient Condition Information window, verify the Source, Date, and Apply to all
Conditions options. Enter any optional comments regarding the nature and severity of the
condition; you will have a choice on whether to transmit this local comment to Nova Scotia

DIS later on. Once complete, click OK or press Enter on the keyboard to continue.

+* Patient Condition Information

Source Date
Patient | 1zmzrenia

Camments / Severity

o OK

Candition Arthritis, unspecified,

hand

V1 Apply to all Conditions

X Cancel

(B [l
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5. From the (Network) Add/Update Condition window, complete the details of the condition.
Note that required fields are marked with an asterisk (*).

=" (Network) Add/Update Medical Condition ==
Medical Condition* Arthritis, unspecified, hand

Chronic
Start Date ™ 12/02/2014 Stop Date
Reported By
Unknown / Unspecified j

Carnrnent

Sewere Arthritis in the hand

Required fields are marked with an astersk (%)

X Cancel

a) Medical Condition: Defaulted from the local condition entry selection;

b) Chronic: Allows you to indicate that this is a Chronic Condition with no end date;
c) Start Date: Start date of the condition. Defaults to today’s date if unaltered;

d) Stop Date: End date of the condition if applicable i.e., pregnancy.

6. Enter an optional comment in the Comment field. Note that comments entered locally in
the Patient Condition Information window will automatically be copied to this field, but can
be manually removed before sending to Nova Scotia DIS.

—Cormmert

Enter an optional comment here. ;l
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7. From the (Network) Add/Update Condition screen, click OK or press Enter on the keyboard
to save changes and to send the condition record to the DIS.

= (Network) Add/Update Medical Condition

E || =2
tedical Condition* Arthritis. unspecified. hand
Chranic
Start Date * 12/02/2014 Stop Date
Feported By
Lnknown / Unspecified j
Comment

Sewvere Arhritis in the hand

Required fields are marked with an astersk (%)

X Cancel

8. Once the new condition has been successfully sent to Nova Scotia DIS, the following
message will appear:

[

The Transaction was successful
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Synchronizing Network and Local Medical Conditions

Consistency between condition records in Kroll and the DIS is integral to the underlying purpose
of a patient electronic health record. There are two scenarios where condition records will need
to be synchronized so that Kroll entries are consistent with Nova Scotia DIS entries:

1. Condition entries that exist in Nova Scotia DIS, but not in Kroll.

2. Condition entries that exist in Kroll, but not in Nova Scotia DIS.

W Severe Arthritis in the hand

Yes

| Prafile (1 2)| Allergies (2)| AdeeaI:tiDns| Conditions (3)| 1mmunizati0ns| §er\.fices| Qbsewationsl hlotes (4)| [t [
5 Medical Condition Status Effective From
= Comment Effective To
A Chronic
I Arthritis, unspecified, hand Active 12-Feb-2014

Diabetes insipidus Active 26-Aug-2013

N
E
T
W
K

Mo

’ Dietail ] ’ Extra Functions ] ’x Cancel] [ O ]

NOTE: The coloured data bars on the left side of each condition entry provide information
on whether local records match Nova Scotia DIS records.

e Red (Local): A red (Local) data bar indicates that the condition entry exists on the local
system only, this information has not been recorded on the DIS and should be
synchronized.

I Pregnancy, Not (yet) Confirmed 12-Feb-2014

Mo
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e Yellow (Network): A yellow (Network) data bar indicates that the condition entry exists
on the DIS only and that this information has not been recorded locally in Kroll and
should usually be synchronized.

Diabetes insipidus Active 26-Aug-2013

Mo

=AM

e Green (Synced): A green (Synced) data bar indicates that the condition entry exists
locally and is synchronized with a DIS condition record. This is the desired outcome for
all condition entries because it indicates consistency between local and DIS records.

Arthritis, unspecified, hand Active 12-Feb-2014
W Severe Arthritis in the hand

Yes

Synchronizing a Nova Scotia DIS Condition to Kroll

1. From the Conditions tab of the (Network) Patient Profile, identify entries with a yellow
(Network) data-bar; these entries do not exist locally on Kroll and may need to be
synchronized.

| Profile {1 2)| Allergies (2)' AdeeadiDns| Conditions (3)| lmmunizationsl ger\.ficesl Qbservationsl Motes (4)| [Hetr [

T Medical Condition Status Effective From
4 Comment Effective To
A Chronic

Arthritis, unspecified, hand Active 12-Feb-2014

W Severe Arthritis in the hand
Yes

N Diabetes insipidus Active 26-Aug-2013
E
T
w
K Mo

Detail ] [ Extra Functions [x Cancel] [ /OK ]
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2. Right click the yellow (Network) entry to call up the Extra Functions menu and select
Synchronize. This will call up the Select the local condition to link to screen.

| Erofile (1 2)| Allergies (2)| Adeeadions| Caonditions (3)| lmmunizationsl §emices| Qbsemationsl hotes (4)| [ ctrl (=

7 Medical Condition Status Effective From
2 Comment Effective To
A Chronic
$ Arthritis, unspecified, hand Active 12-Feb-2014
& W severe Arthritis in the hand
= Yes
N Diabetes insipidus Synchronize... Active 26-Aug-2013
E
=
w
% Retract NO
Add Mot
L Pregnancy, Not (yet) Confirmed =0t 12-Feb-2014
g Get History
= "
i Update Condition No
Detail
I Dietail ‘ I Extra Functions ‘ Refresh F5 I x Cancel‘ [ o 0K l

3. From the Select the local condition to link to screen, a list of local Kroll condition entries
will be displayed. If the yellow (Network) condition entry matches one of the existing local
conditions, highlight the local entry and click Select to synchronize the two records.

NOTE: In our example, the yellow (Network) condition entry is for Diabetes Insipidus. This

condition group does not exist in our local system because it is not listed in the Select the
local condition to link to screen.

f Select the local condition to Iinkt @

Arthritis, unspecified, hand
Fregnancy. not fyet) confirmed

Select | Addto Local H X Cancel J

4. |If the yellow (Network) entry does not match any of the existing local conditions, select Add
to Local or press Ctrl-A on the keyboard.

\"_’: Select the local condition to linktd B || £2 |

Arthritis, unspecified, hand
Fregnancy, not (yet) confirmed

Select |[£ddtu Lu:u:al] X Cancel J
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5. Once the yellow (Network) condition entry is synchronized to the local Kroll system, the

data bar will change to a green (Synced). As well, the condition will be added to the Medical
Conditions section of the local patient card.

Profile (12)| Allergies (2) | Adv Beactions| Conditions (3)| Immunizations | Services | Observations | Notes (4)]  [€ctr [
7 Medical Condition Status Effective From
2 Comment Effective To
A Chronic
{’, Arthritis, unspecified, hand Active 12-Feb-2014
& W Severe Arthritis in the hand
= Yes
: Diabetes insipidus Active 26-Aug-2013
<
= No
L Pregnancy, Not (yet) Confirmed 12-Feb-2014
5
L Mo
Detail | | Extra Functions | x Cancell [ o OK l
Medical Conditions (3) FRimos
* | Arthritis, unspecified, hand e e
Diabetes insipicus [ Source: Patient
Pregnancy, not (yet) confirmed Date: 26,/08/13
Price Group <No|

Synchronizing a Local Medical Condition to Nova Scotia DIS

1. From the Conditions tab of the (Network) Patient Profile, identify entries with a red (Local)
data-bar; these entries do not exist on the DIS and may need to be synchronized.

Medical Conditions (3) [F2] [Tz (Del]
* Arthritis, unspecified, hand
Diabetes insipidus

Pregnancy, not {yet) confirmed
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Frofile (12)| Allergies ()| Adv Beactions| Conditions (3| |mmunizations | Services | Observations | Notes () e ctn (=

7 Medical Condition Status Effective From
4 Comment Effective To
A Chronic

$ Arthritis, unspecified, hand Active 12-Feb-2014
& W Severe Arthritis in the hand

= Yes

N Diabetes insipidus Active 26-Aug-2013
E

=

w

K MNo

i Pregnancy, Not (yet) Confirmed 12-Feb-2014
c

A

L Mo

| Dietail | | Extra Functions | | X Cancell [ « 0K l

2. Right click the red (Local) entry to call up the Extra Functions menu and select Synchronize.
This will call up the Select the network condition to link to screen.

i Pregnancy, Not (yet) Confirmed | ST TR 12-Feb-2014
c

i Refresh F5 No

| Detail | | Extra Functions | |x Cancell [ o OK l

3. From the Select the network condition to link to screen, a list of DIS condition entries will
be displayed. If the red (Local) condition entry matches one of the existing DIS allergies,
highlight the entry and click Select to synchronize the two records.

=" Select the network condition to link t @

Arhritis, Unspecified, Hand
Diabetes Insipidus

Select | EAddto Netwaork || X Cancel |
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4. If the red (Local) entry does not match any of the existing DIS allergies, click Add to
Network or press Ctrl-A on the keyboard.

%% Select the network condition to link td & X

Arthritis, Unspecified, Hand
Diabetes Insipidus

Select

[ Ald to Netwark ll[ X Cancel |

5. From the (Network) Add/Update Condition screen, click OK or press Enter on the keyboard
to save changes and to send the condition record to the DIS.

< (Metwork) Add/Update Medical Condition
Medical Condition™ Pregnancy. nat fwef) confirmed
Chranic

Start Date ™ 12/02/2014

Fepored By
Unknown { Unspecified j

Stop Date

Comrment

Required fialds are marked with an astensk (%)

X Cancel

= &3

6. Once the new condition has been successfully sent to the DIS, the following message will

appear:

The Tranzaction was successful

2] (mea]
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Immunizations

This is currently a placeholder tab as this has not been implemented by Kroll. Immunizations

added from other sources will display here.

| Prafile (29)| Allergies (5)| Adv Reactions (4| Conditions (1) Immunizations | Services (3)| Observations| MNotes | [Ectr (3

Qty Drug Status Date
Admin Route Admin Site Adv Reac  Refused Local

*H®0

Comment

Detail ] [ Extra Functions ’x Cancel] [ s/OK ]

Services

Users perform many types of services for patients which they may record on the local Kroll

system for their own use, and may also wish to record this information on the DIS to be viewed

by all authorized providers.

|

162



Computer Systems Inc.

~
%( KROLL Nova Scotia Drug Information System (DIS)
N

Some examples of professional services that may be recorded on the DIS include:

e Training on usage of a device such as blood glucose monitors or peak flow meters;
e Home visits to assess patient compliance/overuse/home supplies;
e Pre-filling syringes.
A professional service may be recorded as a one-time event or may be recorded as an ongoing

service with a date range. Examples of services with a date range would be regular home visits,
or ongoing pre-fills of insulin syringes. Date range is meant to indicate the length of a service.

| Profile (29| Allergies (5)| AdvEeactions (4)| Canditions (13| Immunizations| Services (3)| Obsenvations | Hotes | (€ ctn (3

E Service Type Status. Date

% Duration Confidentiality Local

A Comment

L Counselling 05-Feb-2014
[+]

c N/& Unassigned
A

L v

L Counselling 05-Feb-2014
2

c 45 minutes N/A Unassigned
A

L W Administration of Twinrix Vaccine

Dietall l I Ewtra Functions Ix Cancel] [ o 0K ]
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1. Professional Services can be added from the Network menu or by selecting Medication
Review/Dialogs from the right navigation pane. Click Ins to initiate a new service.

F3 - Patient F5 - Drug F7 - Doctor I FO - Workflow ” F10 - Pickup “ F11 - Drop-off ” F12 - Mew Rx " Alt+X - Start ]
" . - Profile
Last Mame Ball First Name ‘Watermelon Salutation - QK Save m
J All Rxs
Address1 12 Counter Top Phone Numbers (1) Bithdate  20/05,/1958 :
Add 5 Description |Phone | a 5 Active Rus
ress ge fears
Home (902) 555-8888 ¥ Active Rxs w/Passtimes
City Dartmouth j Prov NS j Gender  Female j No image available Refillable Rxs
Paostal AlA 141 Country Canada j Language English j 5 §
Pricing Profile
Email Send Height
mal Family Doctor i Not Disp./OTC Res
ick Cod
AT S Ry Filled in Error
Medication Reviews I Suspended Rys
N - New Review/Dialog Show Reversals - Perform FDB Analysis
View
Htems (0) Alternate Addresses
Type Status Fee Status |Created b |Comp|eted| - Batch
atches
Charting
Consents
Credit Cards
Documents
History
I Medication Review/Dialogs u
i Rx Counseling History
To Do ltems
Work Orders

2. The Medication Review/Dialog screen will appear. Select Professional Service from the
Type list. You can either Perform Now or Save for later. Click Perform Now.

« Medication Review/Dialog 2 (e

Bi [ Professional Service j

l Perform MNow l [ Save for later ] ’ X cancel ]

164



Computer Systems Inc.

%KROLL

Nova Scotia Drug Information System (DIS)

3. Medication Review window opens with pre-populated information that is editable. Click

OK.

.

o Medication Review

(| B o] 0

On FiW04/2016 By Kroll Pharmacist (KP)

-

ok |

’ X cancel l

4. The Professional Service screen will appear. Choose a service type from the drop down list
and enter an optional comment if desired. Click Finalize Review.

F3 - Patient

Professional Service

F5 - Drug F7 - Doctor

Patient | Ball, Watermelon
Birth 20/05/1958 | 57 years

Allergies (0)

Female | Plan| NSDIS

F9 - Workflow

F10 - Pickup F11 - Drop-off F12 - New Rx

Reviewed With | Ball, Watermelon (In Person)

Address | 12 Counter Top

Client ID Phone | Home (902) 555-8888

Conditions (0)

Professional Service

Service Type j
Medication Administration -
Medication Review

Patient Assessment A
Patient Device Education And/Or Instruction |~
Patient Education And/Or Instruction

Patient Medication Monitoring

Preparation Of A Care Or Treatment Plan
Research -

Optional
comment
far
demaonstrati

x Save for Later

[P Finalize Review

Alt+X - Start

Review

Print Medication Review
Select Doctors for Letter
View Follow Ups

View

Patient Charting

Patient Documents

Patient Med Reviews (1)

Profile
All Rxs
Active Rxs
Active Rxs w/Passtimes
Pricing Profile
Mot Disp/OTC Profile
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5. You will be prompted to record on Network. Answer Yes.

-

Are you sure?

|

:] Do you want to record this on the network?

6. (Network) Add/Update Professional Service screen will appear. Enter all the required

information and click OK.

=

{MNetwork) Add/Update Professional Service

— B3]

Service Type *  Medication Administration

Date of Service |21,/04/2016

Duration of Service * |4 minute

Confidentiality
Requested By
Last Name * Kroll Lic #

First Mame * Pharmacist Prov

Record comment on network

Optional
comment

for
demonstration

E

l F2 - Select existing doctor

j Provider * m

Required fields are marked with an asterisk (%)
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7. The Professional Service will be recorded locally and on the Network.

F3 - Patient F5 - Drug F7 - Doctor l F9 - Workflow “ F10 - Pickup “ F11 - Drop-off “ F12 - New Rx “ Alt+X - Start
Last Name  Ball First Name \Watermelon Salutation j _ Save Profile
All Rxs
Address1 12 Counter Top Bsoue] Nimmitev= (1} Bithdate  20/05/1958
e . Description |Phone | a - Active Rxs
ress ge fears
Home (902) 555-8888 ! Active Rus w/Passtimes
City Dartmouth j Prav st Gender  Female j No image available Refillable Rocs
Pastal A1A 141 Country Canada j Llanguage English j o X
Pricing Profile
Email i Height
mal familyjnoctor £ Not Disp./OTC Rxs
ick Cod Weight
YIS EE =L Rxs Filled in Error
Medication Reviews Suspended Rxs
N - New Review/Dialog e - Perform FDB Analysis
W - Follow-ups View
Ttems (1) [F2)(Ing](Bel) | Alternate Addresses
Type |Status |Fee Status |Created b |Com leted | = Batch
atches
Professional Service Completed Electronic Mo Fee Applicable 21/04/2016 21/04/2016
Charting
[l
Consents
Credit Cards
Documents
History
Medication Review/Dialogs (1)
1 Rx Counseling History
To Do Items
Work Orders
i
User KP (Kroll Pharmacist) ©DIs =20 I MUK 2104016 130427

Retract Professional Service sent to the Network
If a Professional Service was sent to the Network in error you can undo/ retract it locally.

1. Double-click or highlight the entry and press F2.

F3 - Patient F3 - Drug F7 - Doctor l Fa - Workflow ” F10 - Pickup " F11 - Drop-off " F12 - Mew Rx “ Alt+X - Start

Last Mame Bgall First Mame ‘Watermelon Salutation j _ Profile
All Rxs
Address1 12 Counter Top Phone Numbers (1) (AT gtngate 20,05/1958 :
. . Description |Ph0ne | a = Active Rxs
ress ge fears
Home (902) 555-8888 ¥ Active Rxs w/Passtimes
City Dartmouth j Prav st Gender Female j No image available Refillable Ras
Pastal AlA 1Al Country Canada j Language English j o
Pricing Profile
Email i Height
Family Doctor g Not Disp./OTC Rxs
uick Code Weight
q e Rus Filled in Error
Medication Reviews Suspended Rxs
N - New Review/Dialog Show Reversals Perform FDB Analysis
W - Follow-ups View
Items (2) Alternate Addresses
Type |Status |Fee Status |Created T |Comp|eted| - Batch
atches
Professional Service Completed Electronic Mo Fee Applicable 21/04/2016 | 21/04/2016
| |[Prefessional Service Completed Electronic No Fee Applicable 21/04;2016 21/04/2016] Charting
Consents
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2. Un-check Record on Network. Click Close. This action sends the retract message to the
network and the Professional Service is removed. It will still be recorded locally.

— - W— -
& Medication Review View P B[ | B
Professional Service
Created 21-Apr-2016 12:54 FM Status Completed Electronic Fee Status | No Fee Applicable Fee Rx N/A

Started 21-Apr-2016 12:51 PM Reviewed By | Kroll Pharmacist
Completed | 21-Apr-2016 01:00 PM = Reviewed With | Ball, Watermelon (In Person)

(¥ Assessment

Duration 4 mins I [] Record on Network I View Signatures
Professional Service

Service Type

[ Optional

comment
for i
demonstration
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Retrieve Details of a Professional Service on Nova Scotia DIS

Once a Professional Service is logged on the DIS, it can be retrieved as follows:

1. From the F3 - Patient card, go to the Network menu and select either the Comprehensive

or Advanced Profile.

2. From the Select the Profiles to query screen, check the Professional Services and then click

OK or press Enter to retrieve the (Network) Patient Profile.

= Select the Profiles to query EI = @

Frofile access reason

4]
Carnrnent
Assessing Fatient j

Frofiles

Erofile Allergies
Adverse Beactions kedical Conditions

Immunizations | J|FPratessianal gewicesél
COhzersations [ Hates

Show Profile items administered/used in the last |12 | months

[ 0K | [ % cancel| | SelectAll | [DeselectAll]

3. From the (Network) Patient Profile, access the Services tab.

T Service Type

& Duration

A Comment

5 Medication Administration
e )

- 30 minutes

E

]

Profile (19) | Allergies (5)| Adv Reactions (4)| Conditions (13| Immunizations| Services (11| Ohservations

[ ctr E)I
Date
Local

Yes
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4. Double-click the applicable Professional Service entry; this will call up the (Network)
Professional Service Detail screen.

= (Metwork) Professional Service Detail @
Service | Provider| Motes [ ctri (=]

Fecord Id 922

Type Medication Administration
Diate Diuration 30 minutes Confidentiality MNiA
Fatient

Marme  Kroll, Mickey

Addr

City Prow
Postal Country

Phone

Gender  Male DOB| 25-Jan-1959

Fequested By
Mame  Chaplin, Charlie
Type Medical Doctor | ID 2225

Lok |
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Observations

The Add Observation option allows you to record observations about a patient that may be
helpful in providing the most complete healthcare to a patient as possible.

Add Observation

Observations are measurable characteristics. They include blood pressure, individual systolic,
and diastolic measurements, blood glucose, height, weight, pulse, respiration rate, or
temperature.

1. From the F3 - Patient card, select Network > Add Observation.

File Edit Patient Profile [Network| Reports Utilities Cards Session Help

F3 - Patient F5 Verify Patient Demegraphics u
| |

Comprehensive Profile Ctrl+F3
Adwvanced Profile

Unfilled Profile
Not Dispensed Profile

Add Observation |

Add Professional Service

Add Conszent |
View Metwork Access Log ‘
Synchronize Patient

Unsynchronize Patient |

View Claim Log

Search Locations

2. Select the Measurement Type, Value, and Effective Date.

= (Netwark) Add/Update Patient Observation @
Measurement Type * | j
. Blood Pressure | .

Value™ ‘higstalic

Glucose - Automatic
Height- measured
. Height- stated
Effective Date ™ py|a
Fespiratory Rate
Systolic -
Temperature
Weight- measured
Weight - stated

m

Comment

Raguirad flalds ara markad with an astanss 7

X Cancel
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3. Once you have selected a measurement type, they are then prompted to input the
corresponding measurement values. The effective date defaults to the current date, unless

changed by the entering user. You may also choose to add an optional comment.

=
|

[E5]

Measurament Type * |SllE=EREEE
Systalic™
Diastolic™*

Effective Date * 30/01,/2014

Carnrment

Reguired fields are marked with an astersk (%)

[ « oKk | ’x Canu:el]

Patient | Kroll, Betty |Female DOB:|15-Apr-1978 MsSI |5765161917
| Profile (23) | Allergies (3)] Adv Beactions (1)| Canditions (3] Immunizations| Services| Qbservations (3)| potes FlE&ctn (3

5 Observation Type Date
% Observation Local
A Comment

21-Dec-2013

Height - Stated
Yes

5.2 Feet

12-Feb-2014
Yes

Elood Pressure
120 / B0 mm[Hg]

’x Cancel] [ oK |

Detail ] ’ Extra Functions
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Patient Note

Patient Note(s) are used to document additional information concerning a patient. Patient
notes can be used to record any medical/health information you feel should be shared with
other health care providers. Once a patient note is recorded on the DIS, it may be viewed by

any other user with access to the DIS.

Add Patient Note

When adding a local patient comment you now have an addition option to Record on DIS.

1. From the Comments section of the F3 - Patient card, click Ins or press the Insert key on the

keyboard.
Quick Code |E|| Clear|
Comments (0) I
Topic Comment

2. Select a Topic for the comment, and flag the Record on DIS option. If left unchecked, the

note is only stored locally. Enter a free-form comment and click Save, press Enter or Ctrl-S
on the keyboard to continue.

= Patient Cormment

Topic General j

X5

Show On Rx Print On Hardcopy
7] Mlert Workflow Alerts (0) | Edit |

F2 - Rich Editar
V| Record on DIS

Flease use SHNAP CAPS, this patient has very bad arthritis in her hands|

| X cancel |
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3. (Network) Add Patient Note window will open allowing you to edit the Note Type before

transmitting to the DIS. Click OK.

=% (Metwork) Add Patient Note ==

MNaote Type * [EEGET] j

Carnrment *

Please use SNAP CAPS, this patient has wery bad arhritis in her  »
hands

Raguirad fiafds ara markad with an astarss 9

| ¥ Cancsl|

The note will be synced with the Network.

Profile (12) | Allergies (2)| Adv Beactions | Conditions (31| Immunizations | Services | Observations| Motes (7) [Hctr [

Category  (All) j Filte Reset

5 Mote Type | ¥ Date |

% Comment Local

A

L General 12-Feb-2014 *

Q

B Use Brand Equivalent Field. Pt likes to know which brand this equates to Unassigned

L General 12-Feb-2014 |-

& E

E This is a clinically relevant note Unassigned

T General 12-Feb-2014

T Patient Eats 1 square of Dark Chocolate and has 1 Glass of Red Wine every night before Yes

» | bed

5 General 12-Feb-2014

& Please use SNAP CAFS, this patient has very bad arthritis in her hands Yes

B i
Detail | | Extra Functions | % cancel| [ o OK l
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Synchronizing Kroll and DIS Patient Notes

It is the aim of Nova Scotia DIS that all medical and/or health related patient notes residing in
Nova Scotia DIS are synchronized with the local system and vice-versa. This promotes a
comprehensive patient profile for providers. The following section will show you how to
synchronize patient notes:

1. From the F3 - Patient card, select Network > Comprehensive or Advanced Profile.

2. Access the Notes tab from the (Network) Patient Profile.

Profile (12)| Allergies (2)| Adv Reactions | Conditions (31| Immunizations | Services | Observations| MNotes (7) |EC'EF| |§|

Category  (All) j Filter Reset

5 Mote Type | *  Date |

% Comment Local

A

L General 12-Feb-2014 *

B Use Brand Equivalent Field. Pt likes to know which brand this equates to Unassigned

: General 12-Feb-2014 |-

£ This is a clinically relevant note Unassigned

N General 12-Feb-2014

¥ Patient Eats 1 square of Dark Chocolate and has 1 Glass of Red Wine every night before Yes

¢ bed

5 General 12-Feb-2014

= Please use SNAP CAPS, this patient has very bad arthritis in her hands Yes

5 L
Detail | | Extra Functions | X Cancel| [ ' OK ]

3. Right-click the yellow (Local) note you wish to synchronize with Nova Scotia DIS.

Erofile (231 | Allergies (3) | Adv Beactions (13| Conditians (3)| Immunizations | Services | Observations (3)| MNotes (Pl ctn [
Category  (All) j Filter Reset

5 Mote Type | ¥ Date |

% Comment Local

A

¢ General 12-Feb-2014 =
c Use Brand Equivalent Field. Pt likes to know which brand this equates to Unassigned

L Genetal . 12-Fekh-2014 |-
2 . . Synchronize... - E
c This is a clinically relevant note Unassigned

L Refresh F5
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4. The Select the Network patient comment to link to window will appear. If there is an
existing Network comment that matches the local comment, highlight the Network

comment and Select to synchronize the two entries. If there is no matching Network Note,
select Add to Network.

=" Select the network patient note to link to @
Patient Eats 1 square of Dark Chocolate and has 1 Glass of Red Wine every night before bed
Flease use SMAF CAPS, this patient has very bad arthritis in her hands

Mot really sure what a label preftopicis. Did this still go to DIS OK?
nate this

inote while down

Select Add to MNetwork X Cancel

5. The (Network) Add Patient Note screen will appear where you can select a Note Type and
enter a free-form comment. When you are finished, click OK.

=% (Network) Add Patient Note ==
Mate Type* General j
Comrment®

This is a clinically relevant note

Required fields are marked with an asterisk ()

" OK | X Cancel|

6. Once the yellow local note is synchronized, it will have a green (Synced) data bar.

General 12-Feb-2014 4

5

T

& This is a clinically relevant note Yes
E

o

40 ol a4 g
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Removing a Patient Note from Kroll and Nova Scotia DIS

If you decide to remove a patient note locally on Kroll, they should also remove the note from
Nova Scotia DIS as well. There are two ways to remove a patient note from Kroll and Nova
Scotia DIS.

Removing a Patient Note from Kroll

1. From the F3 - Patient card, highlight the comment that you would like to remove and click
Del or press Delete on the keyboard.

Comments (3) (THs] [Del]
Topic |C0rnmer1t

General Please use SNAP CAPS, this patient has very bad arthritis ir
General Use Brand Equivalent Field. Pt likes to know which brand this eq
General This is a clinically relevant note

2. You will be asked if you are sure you want to delete this comment. If you answer Yes, the
comment will be removed locally and on the DIS.

Are you sure? ‘ l@ lﬁ

Are you sure you want to delete this Comment
General

3. Select a reason for deleting the note and click OK.

e T

FPlease select a reason for deleting this patient note.

Reason™® j

‘altered decision
entared in errar

4. The note will be removed locally and from the Network.
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Removing a Patient Note from the Network:

1. From the F3 - Patient card, select Network > Comprehensive or Advanced Profile.

2. Access the Notes tab from the (Network) Patient Profile.

| Profile (1 2)| Allergies (2)' AdeeadiDnsl Conditions [3)' lmmunizationsl ﬁemicesl Qbser\.fationsl Mates (7] Han (3
Category  (All) j Filter Reset
5 Mote Type | ¥  Date |
* Comment Local
A
. General 12-Feb-2014 ~
Q
¢ Use Brand Equivalent Field. Pt likes to know which brand this equates to Unassigned
A
L
L General 12-Feb-2014 |2
& E
¢ This is a clinically relevant note Unassigned
A
L
N General 12-Feb-2014
E
7 Patient Eats 1 square of Dark Chocolate and has 1 Glass of Red Wine every night before Yes
¥ bed
5 General 12-Feb-2014
% Please use SNAP CAPS, this patient has very bad arthritis in her hands Yes
5 !
I Detail ‘ I Extra Functions I [ x Cancel‘ [ o DK l

3. Right-click the note you want to remove and select Remove Patient Note.

| Profile (1 2)| Allergies (2)' Adeeadiunsl Conditions (3)' 1mmunizati0ns| ﬁer\a’icesl Ohservations (1)| Motes (7| [ectn [
Category  (All) j Filter Reset
5 Mote Type | ¥  Date |
% Comment Local
A
s General 12-Feb-2014 -
¥ This is a clinically relevant note Unsynchronize Yes
E
- Eemove Patient Mote |
L General Detail 12-Feb-2014 |-
a _ ) ) ) o] ! E
€ Use Brand Equivalent Field. Pt likes to know whit Refresh F5 Unassigned
L

4. Select a reason for deleting the patient note and click OK.

T R e

Please select a reason for deleting this patient note.

Feason™® j

‘altered decision
entered in error
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Network Options from the F3 - Patient Card

Network options can be accessed from the F3 - Patient card under the Network dropdown

menu. Information entered, changed or removed via these options will be transmitted to the

DIS.

F3 - Patient

Verify Patient Demuographics
Comprehensive Profile
Advanced Profile

Unfilled Profile

Mot Dispensed Profile

Add Observation

Add Professional Service
Add Consent

View Metwork Access Log
Synchronize Patient

Unsynchronize Patient

View Claim Log

Search Locations

File Edit Patient Profile [Network| Reports Utilities Cards Session Help

Ctrl+F3

:
i
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Verify Patient Demographics

The Verify Patient Demographics Network option is used to validate local patient information,
such as name, address, birthdate, gender, and PHN against patient information on the DIS. You
will have the option to update their local patient profiles with the demographics listed in Nova
Scotia DIS.

1. From the F3 - Patient card, select Network > Verify Patient Demographics.

Eile Edit Patient Profile | Network | Reports  Utilities Cards  Session  Help
E3 - Patient ES | Verify Patient Demographics J
Comprehensive Profile Ctrl+F3
Advanced Profile
- Unfilled Profile

Mot Dispensed Profile
Add Observation

Add Profeszional Service
Add Consent

View Metwork Access Log
Synchronize Patient

Unsynchronize Patient

View Claim Log

Search Locations

2. Enter your login credentials.
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3. The Patient Update window will appear with patient demographics and three columns
listing Local, Network, and New Data patient information.

a) If there are no differences detected between the DIS and the local system, you will see a

/ icon and the message ‘The Information is synchronized. No updates are

. ’
required’.
< Update Patient Demographics from Network EI@
/ The information is synchronized. No updates are required.
Local Network New Data
Family Name Kroll Kroll Kroll
Given Name Mickesy Mickey Mickey
Address 34 StGeorge Ave 34 St.George Ave 34 St.George Ave
Halifax NS BETEY? Halifax NS B5TEY? Halifax NS B5TEY?
Gender Male Male Male
Phone {902) 015-7655 (902) 015-7655 (902) 015-7655
Birthdate 25-Jan-1959 25-Jan-1959 25-Jan-1959
X Cancel

b) If there are detected differences, you will see an J : icon and the message ‘The local
information does not match the current Network information. Select the data that
you want to update’.

NOTE: If the patient’s first or last name does not match, you must also acknowledge this
discrepancy before continuing.

= Update Patient Derographics from Network EI@
x The Local information does not match the current Network information.
Select the data that you want to update.
The Given Name does not match. Continue
Local Network New Data
Family Name Frall krall Krall
Given Name Elvig Gerry i Elvig
Address 3764 Elvig Fresley Bouleward 3764 Elvig Fresley Bouleward 3764 Elvig Presley Bouleward
Mermphis TH 38116 Memphis TH 38116 Mernphis TH 38116
Gender hale hale Male
Phone {902) 135-7655 {902) 135-7655 (302) 135-7655
Birthdate 08-Jan-1965 08-Jan-1965 08-Jan-1965

Skip X Cancel
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4. From the Network column, place a check mark next to the Network patient information you
want to update into your local record.

[o o]

=" Update Patient Demographics from Network

X

The Local information does not match the current Network information.
Select the data that you want to update.

The Given Name does not match.

Continue

Local Network New Data
Family Name Krall Krall Kraoll
Given Name Elvis J Gerry | Gerry

Update

X Cancel

Address 3764 Elvis Presley Boulevard 3764 Elvis Presley Boulewvard 3764 Elvis Presley Bouleward
Memphis TH 38116 Mermphis TN 38116 Mermphis TN 38116

Gender tale Male Male

Phone (902) 135-7655 (9027 135-7655 (9027 135-7655

Birthdate 08-Jan-1965 08-Jan-1965 08-Jan-1965

The New Data column on the far right will show you what your local patient record will
look like after the changes.

5. Once the all the applicable Network demographics have been flagged for updating into the
local Kroll system, click Update or press Enter on the keyboard. This will make the update
changes to your local patient profile.

= Update Patient Demographics from Network \EI@
x The Local information does not match the current Network information.
Select the data that you want to update.
Local Network New Data
Family Name Kroll Kroll Krall
Given Name Clark Clark. Clark
Address NS V|34 Help St | 34 Help St
‘Antigonish NS EAR8G7 {| Antigonish NS E4R8G7
Gender Male Male Male
Phone V| (902) 105-7655 (902) 105-7655
Birthdate 18-Feb-1956 18-Feb-1956 18-Feb-1956
Alternate |d RCMP: NS00002667 RCMP: 5765161934 RCMWP: NS00002687
+ Update X Canceal

Comprehensive Patient Profile

The Comprehensive Profile automatically returns all clinically relevant patient data from the
last 45 days. For additional details, please refer back to the Detailed Breakdown of the

(Network) Patient Profile section of this user guide.
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Advanced Patient Profile

The Advanced Profile allows you to select the portion(s) of the patient’s Network profile, and
the length of time that they wish to go back for. The advanced profile will then display all of the
selected data in this time range. For additional details, please refer back to the Detailed
Breakdown of the (Network) Patient Profile section of this document.

Unfilled Patient Profile

The unfilled profile returns all unfilled orders on the Network for a patient.

File Edit Patient Profile Reports Utilities Cards Session  Help
F3 - Patient F5 A Verify Patient Demographics
Comprehensive Profile Ctrl+F3
Advanced Profile
| Unfilled Profile |i

Mot Dispensed Profile |
Add Observation

Add Professional Service
Add Consent

View Network Access Log
Synchronize Patient

Unsynchronize Patient |

View Claim Log

Search Locations

Profile (8) [t (=
Status [All) j Order Type (All) j Adwvanced Filter Feset
o Ficked Up Status Doctor DIS Order # | Order Date |
2 Last Gty Drug Code Ianufacturer Local
A Directions Stop Date  Fillahle Auth Fem
s Unfilled Active James. Jesse 2i-Jan-2014  *
E 180 Apo-Citalopram 20mg 02246056 APX Yes
L TAKE 1 TABLET TWICE A DAY v 1080 1080
N Unfilled Active James. Jesse 8414 Zi-Janrz014
T APO-CITALOPRAM 20 MG SWALLOW, ORAL 02246056 AFX Yes
K TAKE 1 TABLET TWICE A DAY v 1080 1080
i Unfilled Active Scissorhands. Edward 14-Jan-2014 |=
z 120 Rogaine 2% 00708925 JJC Yes
L APFLY TO AFFECTED AREA(S) AS DIRECTED v 600 600
N Unfilled Active James. Jesse 7975 1-Maov-2013
Ty APO-CITALOPRAM 40 MG SWALLOVY, ORAL 02246057 AFX Yes
(3 TAKE 1 TABLET EVERY MORNING v 210 210
N Unfilled Active Simpsan, Homer 7633 22-0ct-2013
Ty AYALIDE 300MG-25MG SWALLOW, ORAL 02280213  SAY No
K| = TAKETTABLET OMCE A DAY v 210 2
Dietail | | Extra Functions X Cancel
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Not Dispensed Profile

The Not Dispensed Profile returns all not dispensed orders on the Network for a patient. These

will be items like physician samples, or other items that you have elected to record on a

patient’s network profile for them.

File Edit Patient Profile | Network | Reports  Utilities  Cards  Session  Help

F3 - Patient " F5 Verfy Patient Demographics
Comprehensive Profile

- Adwvanced Profile
- Unfilled Profile

Ctrl+F3

Mot Dispensed Profile

S

Add Observation

Add Professional Service
Add Consent

View Metwork Access Log
Synchronize Patient
Unsynchronize Patient

View Claim Log

Search Locations

Prafile (2)| Ectn 3
Stetus (Al +| OrderType (Al - Advanced

Picked Up | Status Doctar

| DIS Order# | Order Date |

Last Oty Drug

| Code Manufacturer Local

PO

Directions

COther medication Completed Simpson, Homer
Motdisp TYLENOL COLD 15-30-325 SWALLOW, ORAL
(Omitted. Need detail information.)

Detail ] ’ Extra Functions

Stop Date  Fillable Auth Fem

19191168 14-Aug-2013
00743283 JJC Yes

T4Aug-213 %

’x Cancel] | «or |
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Add Observation

The option to Add Observation allows you to record Observations about a patient that may be

helpful in providing the most complete healthcare to a patient as possible. For addition details,

please refer to the Observations section of this user guide.

Add Professional Service

Add Profession Service allows you to log Professional Services performed for this patient. For

additional details, please refer to the Services section of this user guide.

Add Consent

There are some patients who may elect to have their profile masked or restricted from view

without authorization. You are unable to view the network profile without adding

authorization.

F3 - Patient

F5

File Edit Patient Profile [Network] Reports Utilities Cards  Session  Help

|

Wetify Patient Demographics
Comprehensive Profile Ctrl+F3
Advanced Profile

Unfilled Profile

Mot Dispensed Profile

Add Observation

Add Professional Service

Add Cansent

Wiews Network Access Log
Synchronize Patient

Unsynchronize Patient

Wiewr Clairm Log

Search Locations

Once you have elected to add consent, you will then be prompted for the reason they are

viewing masked data.

° Select an Option

You must specify a reason for showing the masked data.

E || 22

| Emergency |

| Professional Judgement |

| Cancel |
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a) Emergency: The patient is in an emergency situation and the user feels it necessary to
view the network profile. As this is not considered to be expressed or implied consent,
these transactions will normally trigger a pharmacy network audit.

b) Professional Judgment: The patient has given the user expressed or implied consent by
virtue of the request to fill a script.

c) Cancel: If you have accessed the add consent option in error, this allows you to back-out
without consequences.

View Network Access Log

Patients are at liberty to request copies of their Nova Scotia Electronic Health Record as well as
a listing of users who have accessed it and why at any time. Nova Scotia Health & Wellness will
then request information regarding when and why a patient’s Network profile (including
medications, allergies, services and notes) was accessed from the store.

1. From the Network menu, select View Network Access Log. Enter your login credentials.

File Edit Patient Profile [Metwork ] Reports Utilities Cards  Session  Help
F3 - Patient | F5 A Werify Patient Dernographics
Comprehensive Profile Ctrl+F3
Advanced Profile
Unfilled Prafile

Mot Dispensed Profile
Add Observation

Add Professional Service
Add Consent

Wiew Metwork Sccess Log

Synchronize Patient

Unsynchronize Patient

Wiews Claim Log

Search Locations
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2. The Network Access Log displays the User, Date, Time of Access, and Reason for Access.

NOTE: While the Network Profile Access Reason is optional, Kroll strongly recommends
always entering a reason. Entries are displayed in chronological order

=% Metwork Access Log EI@

Assessing Patient s
TUser: Aocessed the patient's profile on 05/0Z2/2014 10:30:Z24 because:
User: Accessed the patient's profile on 05/0Z/2014 10:33:14 because:

Assessing Patient
TUser: Aocessed the patient's profile on 0570272014 10:36:03 because:
User: Accessed the patient's profile on 05/0Z/2014 10:37:1Z2 because:
Assessing Patient

TUser: attenpted to override the patient's masking on 05/0272014 18:13:47 because:
professional judgement

User: Accessed the patient's profile on 05/0Z/2014 12:34:321 because:
[Practice review]

User: Accessed the patient's profile on 05/02/2014 18:35:15F because:
[Research]
User: Accessed the patient's profile on 05/0Z/2014 12:35:E53 because:

[Patient care]

m

User: Accessed the patient's profile on 05/0Z/2014 12:36:40 because:

" OK | X Cancel| Print
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Synchronize Patient

The Network option to Synchronize allows all users to synchronize an existing local patient with
the corresponding DIS patient record. This option is most often used by newly integrated
pharmacies with the DIS; however, you may sometimes be requested by Kroll and DIS to un-
sync and re-synchronize a specific patient. For example, where there may have been duplicate
patient records discovered or non-human patients have been inadvertently added to the
Network

File Edit Patient Profile Reports  Utilities Cards  Session  Help
F3 - Patient F5 A Yerify Patient Dermographics B
Comprehensive Brofile Ctrl+F3
Advanced Profile
- Unfilled Profile
Mot Dispensed Profile
Add Observation
Add Professional Service
Add Consent
Wiews Metwork Access Log

Synchronize Patient

Unsgnchronize Patient

Wiew Clairm Log

Search Locations

Please refer to the Scenario 1 — Existing Local Patient (Not Synchronized to CR ) section for

more information.

NOTE: Users who are actively doing NH Batching or Retail Batching, will want to synchronize
these patients prior to starting the batch for the first time post-integration.

Unsynchronize Patient

Occasionally, there may be situations where you have synced the wrong patient, or where
multiple patient records have been discovered on the DIS, and the local Kroll patient record is
synced to the record that was subsumed in the merge.

Where you have synced the local patient to the wrong patient file on the network, you will be
required to unsynchronize the local patient from the Network record. Then contact the Kroll
Support desk, who in turn, will contact the DIS Support Desk.
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Where you come across a synced local patient who may have had multiple records, you will be

prompted to unsynchronize and re-synchronize the patient.

1. Select Network > Unsynchronize Patient. Enter your login credentials.

F3 - Patient

F5

Eile  Edit Patient Profile | Metwork | Beports  Utilities  Cards  Session  Help

Wertify Patient Demographics
Comprehensive Profile Ctrl+F3
Advanced Profile

Unfilled Profile

Mot Dispensed Profile

Add Observation

Add Professional Service

Add Consent

Wiewr Mebnark Access Log

Synchronize Patient

Unsynchronize Patient

Wiewr Claim Log

Search Locations

NOTE: Once you have entered your initials and password, the screen will go back to the
patient card, and it will not look like anything happened. Kroll recommends you go back and
manually sync the affected patient at this point.
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View Claim Log

This function is not patient specific. It is an ongoing record of all transactions against the Nova
Scotia DIS. Messages sent to the DIS as well as messages received from the DIS are recorded

here in the form of XML files. These will normally only be needed by Kroll to troubleshoot
issues.

< SelectaLog Enty =)o s
Filter By Al j
Requests [319) [FZ](Ing] (Del]
TransactionType | PatName LogDate | Userlnit &

More ...

s | X Cancel
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Search Locations

The Search Locations function allows you to quickly find information from the DIS on another
location. This function is for reference only. You are unable to do anything with this information

from here.

| [ X Cancel |

Address Id
City Prov Postal Status
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What Happens When NSDIS Goes Down

In the event the DIS server goes down, Kroll will queue all claims (i.e., allergy adds, Rx orders, Rx
dispenses, updates, etc.) in the order of creation so that they can be sent when DIS is up again.

No new claims for a particular patient can be sent to DIS until all queued claims for that patient
have been sent to DIS. A prior queued claim may have an impact on the results of another claim
that is sent down (e.g., an allergy add request must be sent before more dispenses are sent
because that may affect the outcomes of the DUR processing for those subsequent dispenses).

When DIS is down, claims are queued in order of creation in the following area:

I F3 - Patient “ F5 - Drug “ F7 - Doctor " Fa - Workflow || F10 - Pickup “ F11 - Drop-off l F12 - New Rx Alt-X - Start
. . Worldflow Acti
Eitter gy Al j [71 show only DIS claims space - Mark Rxs eriew Actens

Get Work
[ Send/Review All ] l Send/Review for current Patient ] M - Modify Rx(s)  Del Central Fill
Err| Status Transaction Date User| Bx Mum | Patient Brand Name Message - Waiting for Pickup
Postponed Rx Plan Claim 13,/08/2015 12:01:00 |KP | 1000018| Kroll, John Cymbalta 60mg =
X Communicatio Rx Plan Claim 04/03/2016 10:23:48 | KP | 1000024 Kroll, Marilyn Losec 10mg Communication error | Pending Adjudication (8) |
Communicatio Allergy 04/03/2016 10:46:47 | KP Stark, Sansa There was a communicatig Trouble (0)
Communicatio Medical Condition 04/03/2016 10:47:13 | KP Stark, Sansa Route is down, The claim | :
Communicatio Patient Note 04/03/2016 10:47:38 | KP stark, Sansa Route is down. The claim | Roc Caunseling (0)
Communicatia Patient Registry Add 04,03/2016 10:49:15  KP Stark, Eddard Med There was a communicatio Medication Reviews (0)
Mot Sent R Order Stop 04,03/2016 10:50:25  KP 1000012 Kroll, Jordan Apo-Minocycline 100mg
Mot Sent Retract Pickup 04/03/2016 10:51:25 KP | 1000018 Kroll, John Cymbalta 60mg Network Queue
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Printing Labels for Dispensing when DIS is down

When DIS is down, you can adjudicate claims to the fiscal plans first, print labels for dispensing, and
then place the Rx in a Network queue for adjudication to DIS once their server is back up.

1. From the F12 - Filling screen, the plan sequence should list the fiscal plans first, then the
Nova Scotia DIS plan, followed by the ‘cash’ plan.

l F3 - Patient “ F5 - Drug “ F7 - Doctor ‘ F9 - Workflow F10 - Pickup F11 - Drop-off l F12 - Fill Rx “ Alt-X - Start ‘
Rx 5tart Date Latest Fill ] Rx -
New Rx | Pending Adj 040316 0 aty i [ tookup ][ X concel Wiake B Unfiled
=] Make nfille
Priority Default Wait Time j@ Due in 19 mins Forward Rx [F2| Work Order 0 @ Delivery Pickup j Make Rx Mot Dispensed
FPatient Search Drug Search Pack 90 j Doc Search Loc Office j C.‘;j Make Rx Stock Transfer
Mame |Kroll, Charlie Age30 (Brand |Avalide 150/12.5mg Name | Dr. Physician, Kroll @Add ReImage
Address |12 Test St Male Generic|Irbesartan/Hydrochlorothiazide | SAV (San| [ Address
City  |Halifax Prov |NS Pack 90/ Form |TAB |Sched |1 | [ | City Prov NS (@ Transfer Rx From Another ..
Phone |Home (902) 123-9632 APSI $114.04| OnHand 500 | | Phone (& Call Doctor
Plan  |AHE Client ID | 11111 DIN 02241818 | Min Qty 0 * Lic#  |DFMDI9 (AR Lic# DFMD99 % Counsel Patient on Pickup
G_ Owe Quantity
Allergies (0) sig *L Init Kp Kp AuthQty 210 7 e
TAKE 1 TABLET ONCE DAILY Disp Oty 30 [Refills(+)| Rem Qty | 2101 7 (T) Clinical Interactions
Days 20/ G.P. % Sigg; Plan Informaticn 1
Acq Cost - =
Conditions (0) Prod Sel 3- Pharmcj Cost 03801 & Patient Plan Information
aw j (E) Generic Equivalents
5266 | \E q
Route of Admin Oral R | LT
Labels Fee §10.90 G_ Unit Dose Info
Dosage Form  Tablet =l Total S5157 | ¢ Work Order
Plans | Pricing | Dates|| Comments | Indications | Images | Other EGH B Warnings | Counselling Rx Counseling History
Fx Plans Plan Pays  Extra Info (F2 Edits) Message Warkflow
AHE j Not Adjud. © Delivery Label will be printed offf| View Workflow Detail
EsI ~|| Mot Adjud.[Inter DB @ Drg Pack Tier 1d: 1
N5DIS =||" Mot Adjud. | DUE Gnly Weorkflow Push Queues
Cash +|| Mot Adjud.| Deduct: $0.00 ToDo/Data Entry
Local DUE
Next Disp Qty Win Interval Enable Auto-Refill Ad). & Print Labels
Rx Comments (0] Package Rx
] Packaging Verification
s Clinical Verification 2
User KPP (Kroll Pharmacist) ODIs o I NUM 04/03/16 11:04:48
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2. Click F12 - Fill Rx or press F12 on the keyboard to initiate adjudication of the prescription.

NOTE: If the system attempts to access the Patient Network Profile when DIS is down
(because this is the first Rx being filled after pulling up the patient card), the following
message will appear:

¥ Error Processing DIS Transaction l& E‘J l":'“@ e

:E ; An error occurred processing the transaction.
If this problem persists, please contact your support helpdesk.

| o OK |l = Hide Details

Error:Profile: [AE] Application acknowledgement error
The underlying connection was closed: The connection was closed unexpectedly.

Error:Profile: [AE] Application acknowledgement error
The underlying connection was closed: The connection was closed unexpectedly.

Error:Immunizations: [AE] Application acknowledgement error
The underlying connection was closed: The connection was closed unexpectedly.

Error:Observations: [AE] Application acknowledgement error
The underlying connection was closed: The connection was closed unexpectedly.

Error:Medical Conditions: [AE] Application acknowledgement error |
The underlying connection was closed: The connection was closed unexpectedly.

Error:allergies: [AE] Application acknowledgement error
I| | The underlying connection was closed: The connection was closed unexpectedly.

Error:Adverse Reactions: [AE] Application acknowledgement error
The underlying connection was closed: The connection was closed unexpectedly.

Error:Motes: [AE] Application acknowledgement errar
The underlying connection was closed: The connection was closed unexpectedly.

Error:Professional Services: [AE] Application acknowledgement error
The underlying connection was closed: The connection was closed unexpectedly.
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3. Click OK.

4. The Rx will go through the fiscal plans and will be paid. Here is an example for AHE and ESI.

[ Adjudication Response for AHE W i & TS S o N
View Bx Metwork
The claim was accepted
Errars, Warnings and hMessages for
[DI] Deductible not satisfied.
Message 1
Fricing Adjustments
Cost  Markup Fee MixFee S5CFee Total FxTotal 51.57
Submitted 38.01 2.66 10.90 0.00 0.00 5157 Prav Paid 0.00
Accepted 38.01 2.6 1040 0.00 0.00 5157 Bjan Pays 38.68
Difference Balance 12.89
|
« 0K Trouble | | Cancel Fux |
Adjudication Response for ES] S - -- - - - LEJ
View Bx Metwork
The claim was accepted
Errors, Warnings and Messages fD
[DI] Deductible not satisfied.
Message 1
Pricing Adjustments
Cost  Markup Fee MixFee S5CFee Total RxTotal 51567
Submitted 3BM 266 10.90 0.00 0.00 5157 by Paid 38.68
Accepted 38.01 2.66 10.90 n.0o0 0.00 51.57 Plan Pays 967
Difference Balance 3.22
There was a copay amount of 3.22 I
Adjustit, if desired, and press Enter. g2 o OK Trouble | | Cancel Fx |
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5. Once fiscal adjudication is complete, the prescription will be sent to DIS for clinical
recording. Since the DIS server is down, the claim transmission will fail.

v e wow s T . e e— ™

CePRx Adjudication Response

View BRx MNetwork

The claim transmission failed because:

Errors, Warings and Messages for NSDIS

The underlying connection was closed: The connection was closed unexpectedly.

The claim transmission failed. Do you want to:

|Betry claim| |Eackt0 the Rx| I Send Laterl | Trouble | | Cancel Fx |

6. Select Send Later; you will be prompted to mark the DIS as down. Answer Yes if you know
the DIS server will be down for a while. Answer No to retry on the next claims.

o Select an Option —— LEJ&J

Do you want to mark the primary route N5 CeRx as down?

—

7. If you answer Yes, the When do you want to retry this route? prompt will appear with a
default retry time already entered. Click OK.

o When do you want to retry this route? S8 El_lﬂ_hj

Plan M5DIS Route NS CeRx

You are marking this route as being down and must specify
when you want to retry adjudication using this route.

If you suspect that this is a temporary situation, you should
accept the default retry time (60 minutes from now).

If you know that this route is going to be down for an extended
period of time, you should set the retry time to when you expect

the route to be available again (e.g. - tomorrow morning).

Try this route again at V03/2016 13:53

8. The Select an Option screen will appear. You can choose to:

e Postpone all adjudication and Process other Rx steps: This option allows the Rx to go
through all workflow steps including printing a label. The Rx is in the Pending
Adjudication queue for sending later when DIS is online again.
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e Send Rx to Trouble: This option allows you to troubleshoot any other adjudication
issues.

e Exit out of Rx: This option allows you to exit the Rx without completing the other
workflow steps. No labels will be printed.

o Select an Option _ @Iﬁ

What do you want to do for plan NSDI5S?

’ Postpone all adjudication and process other Rx steps l

’ Send Rx to Trouble l

’ Exit out of Rx - Complete later l

’ X Cancel l

9. Select Postpone all adjudication and process other Rx Steps to print labels automatically
and add the Rx to the Pending Adjudication queue.

NOTE: If you are syncing a patient, you will need to add a blank NSDIS patient plan so the
prescriptions will queue for these patients

PHN NSDIS |

Plans (1) [FZ] [Ths) (Del)
SubPlan Code| Group 1D | Client ID | Expiry |
1/ NSDIS
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Sending Queued Nova Scotia DIS Transactions

When the DIS server is back up, any pending claims must be sent.

1. Go to F9 - Workflow > Pending Adjudication.

2. Click Send/Review All to send everything at once or click Send/Review for Current Patient
to send for a particular patient only.

| F3 - Patient ||

F5 - Drug

” F7 - Doctor I

- Workflow | F10 - Pickup || F11 - Drop-off | F12 - New Rx

Filter By  all

E

Show only DIS claims

space - Mark Rxs > Refresh

I Send/Review All I I Send/Review for current Patient I M - Modify Rx(s)  Del

ErrIStatus |Transaction |Date |User|RxNum |Patient |Brar1d MName |Message
Postponed Rx Plan Claim 13/08/201512:01:00 KP 1000018 Kroll, John Cymbalta 80mg

x Communicatio Rx Plan Claim 04,/03/2016 10:23:45 |KP 1000024 Kroll, Marilyn Losec 10mg Communication error
Communicatio Allergy 04,/03/2016 10:46:47 KP Stark, Sansa There was a communicatio
Communicatio Medical Condition 04/03/2016 10:47:13 | KP Stark, Sansa Route is down. The claim b
Communicatio Patient Mote 04/03/2016 10:47:38 | KP Stark, Sansa Route is down, The claim H
Communicatio Patient Registry Add 04,/03/2016 10:49:15 | KP Stark, Eddard Ned There was a communicatio
Mot Sent Rx Order Stop 04,/03/2016 10:50:25 KP 1000012 Kroll, Jordan Apo-Minogydine 100mg
Mot Sent Retract Pickup 04,03/2016 10:51:25 | KP 1000015 Kroll, John Cymbalta 60mg

X communicatio R Plan Claim 04/03/2016 11:10:03 KP | 1000025 Kroll, Charlie Avalide 150/12.5mg Communication error

m

Alt-X - Start

Workflow Actions
Get Work

Central Fill
Waiting for Pickup

Pending Adjudication (9)

Trouble (0]

Rx Counseling (0)
Medication Reviews (0)
MNetwork Queue

Send All

Send for Patient

Reviewing Responses

If all queued transactions are successful, the queued entries will be removed from the list;

however, if any transactions had issues returned, they will be left in the queue and the

following prompt will appear:

7
Please Select a choice

{E8]=5)

There are claims that need review.
Do you want to review them now?

Answering Yes will recall each outstanding transaction. If the transaction was a prescription,

you will be presented with the Fill screen and the detected issue(s). You will be provided with

the opportunity to respond to those issues or to cancel the Rx. If the transaction was not a
prescription, you will only be presented with the detected issue. Depending on the type of

transaction, you may be able to retry the transaction or send a management.
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The Delete From Queue button will remove this entry from the queue but you should note the
transaction type and associated Rx and/or patient as you may need to perform a manual
reconciliation in order to successfully send the original transaction again, if desired.

The Stop Processing button halts the processing of these outstanding transactions, allowing
you to return to this screen at a later time.

NOTE: If you leave any outstanding transactions in this queue, they may prevent you from
sending new transactions for the same patient. You will need to either resolve the issue or
delete the transaction from the queue before proceeding with a new transaction for the
same patient.

Prescription Pickup

Pharmacy staff can log the date and time of when a prescription is physically picked up from a
pharmacy and who the prescription was picked up by. This information can be entered in Kroll
and sent to Nova Scotia DIS for clinical recording.

Recording prescription pickups facilitate health care providers to promote compliancy and
prevent or reduce medication abuse.

Unless the site has elected to Manually send Prescription Pickups, Pickups are normally
configured in the Workflow Module to be sent automatically at the time of fill.

Automatic Pickup

You can send pickups at the time of fill. Please contact Kroll to set up this Workflow.

Manual Pickup

1. Select F10 - Pickup from the Alt-X - Start screen. The pickup patient search screen appears:

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New R Alt-X - Start
Last First: Code: Phone: or Bill # Searching By
x Close Advanced 0
This is a pickup patient search. Only patients with items that haven’t yet been picked up will be returned. Show all patients
#l" Last Name |’ First NamelAddress |Cit)r |Age| Phone |P|an | o
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2. Type in the name of the patient for the Rxs that are to be picked up.

F3 - Patient F5 - Drug F7 - Doctor F9 - Worlkflow F10 - Pickup F11 - Drop-off F12 - Mew Rx Alt-X - Start
Last First: Code: Phone: or Bill [m] Searching By Last Name, First Name (Adv)
kaDlL mar I [m [] Advanced 1 Record Found
This is a pickup patient search. Only patients with items that haven’'t yet been picked up will be returned.
# [+ LastName | # First Name | Address | City | Age| Phone |Plan | -
_1]Kroll Marilyn 66 Princess Lane Road Halifax 88  (902) 998-8765 Home

3. Alist of Rxs waiting for pickup will be displayed. You can choose to pick up all the Rxs that
are listed or uncheck the Rxs that are not being picked up at this time. Then click Pickup 3
Items.

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt-X - Start

Use the check mark to select the items that the patient wants to pickup. Patient Pays: $75.20

I X Back “ Start Over Please select Rxs to pick up I Rx Info I ¥ Pickup 3 tems I

Kroll, Marilyn (Female, 88)

Alti-Sotalel 160mg Waiting for Pickup
¥
r Rx: 300147 $34'48

Apo-Furosemide 80mg Waiting for Pickup
Foc 300149 $18'66

Apo-Gemfibrozil 300mg Waiting for Pickup
v
r Fo: 300148 $2206

4. Select the person picking up the Rxs. It defaults to the patient. Once you have selected the
person picking up the Rx, click Edit or press Enter on the keyboard.

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - Mew Rx Alt-X - Start

Please select the person at the counter picking up the items. |

Last,First; Code; Phone: or Bill # Searching By Last Name, First Name (Adv)
[7] Advanced 1 Record Found

# |~ Last Name I/ First Nlme IAddre_ss ICity IAqEI Phone |Plan o
I 1{Kroll Marilyn 06 Princess Lane Road Halifax 88  (902) 998-8765 Home
2| Other
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5. If the Rxs are being picked by someone other than the patient, select the relationship of
that person with the patient and then click Confirm.

F3 - Patient F5 - Drug F7 - Doctor FO - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt-X - Start

X Back " Start Over I

Confirm the person picking up the items

First Name sandi

Last Name kroll

Address 1 123 Main Street
Address 2
- Mo image available
city Halifax | prov ns e - |
Postal Code ALA 1AL Phone
Photo Id # Type d
Please specify the relationship of the patient to the person picking up the Rx(s). |

6. A list of Rxs that are being picked up is displayed for confirmation. Click Confirm three

Items.
F3 - Patient H F5 - Drug H F7 - Doctor H F9 - Workflow H F10 - Pickup H F11 - Drop-off H F12 - New Rx ” Alt-X - Start I
Patient Pays: $75.20
l X Back H Start Over ] Please confirm items to pick up
Rx: 300147 Krall, Marilyn Alti-Sotalel 160mg §34.48
Foc 300149 Kroll, Marilyn Apo-Furosemide 80mg §18.66
Rx: 300148 Kroll, Marilyn Apo-Gemfibrozil 300mg §22.06

7. When the pickups are successful, you are returned to the pickup screen to enter a new
patient if required.
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On the (Network) Patient Profile the Rxs are now picked up.

Patient | Kroll, Marilyn

|Female DOE:|01-Jun-1926 PHN: 5765161927

Prafile (45|

[ ctrt (=2

Status (All) j Order Type (Al

[[] Advanced | o Filter || 2% Reset

IPicked UE I Status Dioctor

| DIS Order# | OrderDate |

Last Gty Drug

| Code tanufacturer Local

Directions

Stop Date  Fillable Auth Rem

|09—Jun—201 4 | Active Default, Physician

30 APO-FUROSEMIDE 80 MG SWALLOW, ORAL
TAKE 1 TABLET OMNCE A DAY

s

132
AR
v

09-Jun-2014
Yes
210 1580

00707570

IDQ—Jun—Em 4 I Active Default, Physician
30 APO-GEMFIBROZIL 300 MG SWALLOW. ORAL
TAKE 1 CAPSULE ONCE & D&Y

09-Jun-2014
Yes
210 1580

01979574 APX

v

IDQ—Jun—Em 4 | Active Default, Physician

31 BATIO-S0TALOL 160 MG SWALLOW, ORAL
TAKE 1 TABLET OMCE A DAY

130
ALT
v

09-Jun-2014
Yes
210 140

02084236

Cither medication  Active Buffett, Andrew
v Motdisp GRAYOL 50 MG SWALLOW. ORAL
{Omitted. MNeed detail information.)

(]

50136692
HOR:
X

28-hay-2014

00013803 Yes

29-tay-2014 Completed Default, Physician
10 NARCOTIC TEST COMPOUND

124 28-May-2014

Yes

Detail ] [ Extra Functions ]

[x Cancell [ o OK ]
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Retract Prescription Pickup

If a prescription has been marked as picked up it is possible to retract the pickup portion only;

however, if there is more than one Rx in the work order all the Rxs will have the pickups

retracted. They will need to have the pickups resent.

Undo Pickup

1. From the Alt-X - Start screen, select Utilities > Undo Pickup.

File Edit Metwork Reports | Utilities | NH  Cards Session Help

l F3 - Patient " F5-D Drug Ordering i i
Merge 3
Unmerge 3

Last Rx Mumbers

Adjust Current Wait Time 4
300151 Check Interactions
930007 Quick Price Alte=
- View Batches
[ Modify Rx ) )
View Mail/Messages
[ Reprint Rx View Packager Batches
[ Cancel Rx View Pending Metwork Queue
Labels >
| Modify Specific Rx #
Change RAMQ Password
l Reprint Specific Rx # Script Reentry Mode -
l e e Credit Card Password Manager
Database Maintenance r oy
Drug 3
Patient/Rx Import

Printed Document Scan/Import

| UndoPickup Crri+F10 |

A

2. Alist of prescriptions will be displayed. Click Confirm Undo (Ctrl-C).

F3 - Patient

F5 - Drug F7 - Doctor Fa - Worlflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt-X - Start

Verify that this is the delivery order that you want to undo the pickup for.

Confirm Undo

X Back " Start Qver Please select Rxs to pick up Rx Info
Picked Up On 9-Jun-2014 10:03 AM Picked Up By | kroll, sandi
Pickup Recorded By |KP Address 1 123 Main Street
Delivery Order Id 37 Address 2
Total Order Value  |575.20 Patient Pays | $75.20 City Halifax Prov |NS
Phone

List of items that were picked up

Kroll, Marilyn
Kroll, Marilyn

Kroll, Marilyn

Rx: 300147 Alti-Sotalol 160mg
Rx: 300148 Apo-Gemfibrozil 300mg

Rx: 300149 Apo-Furosemide 80mg

$34.48

$22.06

$18.66
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3. Enter your login credentials to confirm the undo of a pickup.

You are about to finalize the undo of a pickup.
This will remove ALL traces of the original pickup.
You should only do this if the original pickup was a MISTAKE.
Do not do this if the patient has already left the store with this order.

Please log in to confirm that you understand the consequences of this action.

Initials KP

Password uuuu|

4. The retract pickup will be sent to the Network and when successful, the Rxs are available for
pickup again.

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx I Alt-X - Start I

Use the check mark to select the items that the patient wants to pickup. Patient Pays: $53.14
’ X Back “ Start Over Please select Rxs to pick up ’ Rx Info ” v Pickup 2 tems ]
Kroll, Marilyn (Female, 88)

|7 :)I(u;zgﬁl;)l 160mg Waiting for Pickup $34.48
|7 :r;—;;lr:gsemide 80mg Waiting for Pickup $18.66
I— .:r:g—u(:lelr:;ibmzil 300mg ‘Waiting for Pickup $22.06
I— :xp:;;tll:: Smg Waiting for Pickup $15.20
I_ :xpo 3_‘:;;?? 5mg Waiting for Pickup $1 5.20

204



Nova Scotia Drug Information System (DIS)

Kroll Helpdesk Information

Head Office — Toronto

220 Duncan Mills Road Suite 201
Toronto, Ontario

M3B 3J5

Tel: 416-383-1010

Toll Free: 1-800-263-5876

Fax: 416-383-0001
support@kroll.ca

Western Canada — Edmonton

9622 — 42nd Avenue NW Suite 313
Edmonton, Alberta
T6E 5Y4

Eastern Canada — Dartmouth

33 Ochterloney Street, Suite 260
Dartmouth, Nova Scotia
B2Y 4P5
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