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Adjudication Configuration

Adjudication settings in Kroll allow you to configure how data is transmitted to third party insurance providers.
The Adjudication Configuration screen can be accessed under File > Configuration > Adjudication.
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The Adjudication Configuration screen has five tabs across the top that allow you to configure different parts of

the adjudication process.

o Adjudicaticn Configuration @Jlﬁ
Hosts | Boutes | MNodes | Modems | CPHA Eield Transfersl [ X Close ]
Adjudication Hosts [71) Inz
Mame | BIM | Route | Secondary Route DM B
Azsure BO0R26 RuMet [Testhed] Exl w4
ESI E10068 Rutet [Testhed) 44200009
Green Shield E10065 FxMet [Testbed) A2E00225 A |
ClaimSecure g100719 RuMet [Testbed] 24400067 -
Canadian Forces B10047 Medavie Claimstream
HIHE 610068 FixMet [Testbed) 44200009
RCMP G10047 tedavie Claimstream

Yeterans £10047 tedavie Claimstream

DM Inzurance G01052 Rixtet [Testhed)

workers Comp BO0526 RuMet [Testbed] ExlL w4
Sun Life BO0526 RuMet [Testbed]

MIHEZ [SERDLC) B10137 R=Met [Testbed)

Fix Canada FixMet [Teztbed]

Mexgen Fx B10624 FixMet [Teztbed] EMLF
eSorze E10ER0 FxMet [Testbed] ExL w4
FHLCSI E10505 Rutet [Testhed) [l
Munatziawut 10172 RuMet [Testbed] EMLF
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Hosts Tab

The Hosts tab shows a list of providers and the routes used to communicate with them.

" Adjudication Configuration |E.| [&J
Hasts I Boutes | Modes | tdoderms | CPHA Eield Transfers| [ X Cloze l
Adjudication Hosts [71) Inz
Hame | BIM | Fioute | Secondary Route DA, -
Aszsure GO0526 Rxtet (Testbed) Bl w4
ESI E10062 RsMet [Testbed) 44200009
Green Shield G10065 FixMet [Testbed) 2600225 A 1
ClaimSecure 100319 FixMet [Teztbed] 24400067 3
Canadiah Forces G10047 tedavie Claimstreamn
MIHE E100&8 Futet [Testhed) 44200009
RCHMF B10047 Medavie Claimstream
Veteranz B10047 Medavie Claimstream
MOM Insurance G01052 FiuMet [Testbed]

Whorkers Camp BO0S26 FixMet [Teztbed] ExL w4

Sun Life BO0S26 FixMet [Teztbed]

MIHEZ [SERDLC) B10137 Futet [Testhed)

Fx Canada Rxtet [Testhed)

Mewgen Rx B10634 Rxtet [Testbed) EML.F

eSorze B10650 Rxtet [Testbed) Bl w4

MHLCSI 610505 FixMet [Testbed) Dag

Munatziawut B10172 FixMet [Teztbed] EMLF

Qlyrapia Trust G04547 RxMet [Testhed] EMLF

SES Benefits E10196 Rxtet [Testhed)

Coughling B10047 Medavie Claimstream

Internim Federal Health Plan | 610047 Medavie Claimstream

ClaimSecure - Patient aszist: 610013 Fiutet [Testbed] 24400067

BC Pharmanet FixMet [Teztbed]

Pacific Blue Crosz B10519 FixMet [Teztbed] 910000020000040

BC ‘workers Comp Rxtet [Testhed) i
More __.

Kroll &

Click Ins or press the Insert key on your keyboard to add a new host. Existing hosts can be edited by double-

clicking the record or selecting F2.
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Both actions will call up the Adjudication Host Edit Form where you can enter/edit the adjudication host details.

rﬂ' Adjudication Host Edit Form g
MName ODE |
Route FxMet (Testhed) |
Sec Boute  <Mone> j
=] 610054
DA
Transmit Timeout 50 (secs) (B0 secs max)

[ W Save ] [ X Cancel]

= Name: Select a provider from the menu.

= Route: Select an adjudication route from the menu. Ensure you select the appropriate route for the

provider.

m Sec Route: This is a secondary route that can be configured as the backup route of transmission. This is

usually a dial-up connection.
= BIN: Identification number that corresponds with the selected adjudication host.

= Transmit Timeout: Enter the length of time in seconds that should pass before the adjudication service

reports that the transmission has failed because it took too long.

Click Save to save your changes.
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Routes Tab

The Routes tab shows the configured routes available to communicate with. It shows the name of the route, the
type of connection it uses, and the phone number it uses to dial out if it is configured as a dial-up connection. The
Is Down column indicates whether you should mark the route as ‘down’ after a failed adjudication attempt if the

connection is not available.

' Adjudication Configuration LEJ@
| Hosts I Buutesl MNodes | tdodems | CPHA Eield Transfer5| [ X Close l

Adjudication Routes [36] Ins)
Hame | MNode Type | Fhone | 3 Downl -
ABC Claimstieam TP Fake T
Alberta Blue Cross Dialup | Dialup 18777770038 Falze

Alberta Blue Cross TCF TCF Falze

Alberta Blue Cross TLS TCP Falze

EC Pharmanet TCF Falze x
BC Pharmanet [Testbed) TCF Falze 3
Bigstone TCF Falze

Emergis Dialup Dialup 1-866-448-4403 Falze

Emergiz Dialup (Testbed) | Dialup 1-866-204-0109 Falze

Emergiz TLS TCF Falze

Emergis TLS [T estbed) TCF Falze B
M anitoba Blue Crozz Dialup | Dialup 1-888-628-2703 Falze

tanitoba Blue Crozz TLS | TCP Falze

b anitoba DPIM Dialup [Test Dialup 1-877-293-3149 Falze

b anitoba DPIM Direct Diirect Falze

t anitoba DPIM TCP TCF Falze

Medavie Claimstream TCP Falze

Mewfoundland CeRx TCP Falze

Mewfoundland CeRx [Testh TCP Falze

HNLPDP-Dialup Dialup 18669909196 Falze

MLFDP-TCP TCP Falze

Mova Scotia CeRs Staging | TCP Falze

Pacific Blue Cross TCP Falze

Pacific Blue Cross [Testbed] TCP Falze

PBLC Claimzstream TCP Falze il

More ...

Click Ins or press the Insert key on your keyboard to add a new route. Existing routes can be edited by double-

clicking the record or selecting F2.
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Both actions will call up the Adjudication Route Edit Form where you can enter/edit the adjudication route

details.

o Adjudication Route Edit Form =5

MName Emergis TLS [ 15 Down

Node Type  TCP |

Foute Type FProduction j hiax Threads

Detault Fetry Time after Down condition in minutes 15
Keep Connection apen for 0 seconds after sending claim.
Protocol Emergis TLS j
Hosthame/IF  tlsdrug.emerdis.com Fart 180049

Femote Certificate
Marme

TLS Client Certificate
Original File Clear
Pagsword Check Password

Subject CH

tlsdrug.emergis.com

Expiry Date

= Name: Enter a name for the adjudication route.

=  Node Type: Select a node type from the menu. Options include TCP, Direct, SPDP, POS Service, and

Dial-up. The selected node type may change the data fields in the configuration form.

m  Route Type: Select a route type from the menu. Options include Production, Testing, Development,
Training, and Certification.

m Protocol: Select a protocol type from the menu. The selected protocol may change the fields in the

configuration form according to what is required for the protocols connection.

Click Save to save your changes.
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Nodes Tab

The Nodes tab shows where each connection type will be routed for communication with third party providers.

There are usually only two nodes present, though more can be added. Nodes are usually set to the system the

adjudication service is hosted on.

B3] ==

w Adjudication Configuration

| Haosts | Buutesl MDdESIMDdems CPHA Eield Transters [ X Cloze ]
Adjudication Nodes [2]
Friority| Station ModeType| ComPort/Station| Modem/Paszword
1 TO-DEV-THED TCP 0 e
2 TO-DEV-THED Dialup COr1 LISH BB

Click Ins or press the Insert key on your keyboard to add a new route. Existing routes can be edited by double-

clicking the record or selecting F2.
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Both actions will call up the Node Edit Form where you can enter/edit the node detalils.

o Mode Edit Form

By

Station TO-DEV-THED

Node Type TCP  +|

Priarity 14

[ q/ﬁave]

’ b 4 Canu:ell

m Station: Enter the name of your station.

= Node Type: Select a node type from the menu. Options include TCP, Dial-up, Direct, and SPDP. The

selected node type may change the data fields in the configuration form.

m  Priority: Select the order in which the node will be used.

Click Save to save your changes.
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Modems Tab

The Modems tab shows a list of all pre-configured modems. Depending on the firmware used by the modem and

a number of other factors, some configuration changes may be required.

o Adjudication Configuration I. E J@J
| Haosts | Buutesl BModes| Modems| CPHA Eield Transters [ X Cloze ]
Bocaw. 32his 14400 FAXmaodem
Boca ' 34 Data Fax 28.8

Cardinal 2400 MMF

Cardinal 28.8 Data/Fax PnF
Diamaond Supra

GWC 14400 v 32his FAxmodem
EVC BEK. SpearkerFhone

GYC 9600 .42

GWC SMIE Y 42his |
Maone

ISR 5BK

SR Courier 2400e/2400FPC MNP
ISR Courier v Ewerything

ISR Direct 2400PC/Spartster 24
ISR Sportster 14400

ISR Sportster 28.8/33.6 Winhddm
ISR Sportster 28800

ISR Sportster 33.6 Woice

ISR Sponster 9600+ 32
LUSRY.32his

LSRR 32bis & Dual 5td v 32his
LSRW.82

LSRR vARmodem 2400

Zaoltrix 14400 FAxfmodem

Zaoltrix 9600 FAX modem

Add Modem Edit Modem Delete Modem

Click Add Modem to add a new modem, Edit Modem to edit an existing modem, and Delete Modem to remove

a modem from the list.
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Selecting Add Modem or Edit Modem will call up the Modem Edit Form where you can enter/edit the modem

details.
o Modem Edit Form ===
Mame

Config Crmd - ATEFMIAT &CT 5D =45 0=0"MIAT L3N 300 M
Hangup Crmd DTR

[ o 0K ] [xCanceI]

= Name: Enter the modem name.

= Config cmd: Each modem has a unique configuration string. It is important that you enter the correct
initialization string, as this determines if the configured modem will function. Websites such as Modem

Help or Jay’s Page of of Modem Inits can assist in finding an initialization string if the string for the

modem is unknown.

= Hangup Cmd: This command is used to end the connection on the phone line, thus terminating data

transmission. This field is usually set to ‘DTR’.

Click OK to save your changes.
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CPHA Field Transfers Tab

Kroll @

The CPHA Field Transfers tab determines what type of information is sent and in what field when an Rx is sent

for adjudication.

-

o Adjudication Configuration

[E==c=)

| Hosts | Boutes | Modes | Mudemsl CFHA Eield TfEmeEfSI [ X Clase ]
CPHA Field Transfers (8]
Flan Drug Prce Group | Position Frimary Flan Source Field| Dest Field =~
AB Blue Cross <ony Price Group: | Either Primary Or Seq <Any Primary Plan: iz Fee Fee i
AB Social Services <oy Price Group: | Either Primary Or Seq <dny Primary Plan: Mix Fee Fee
MEB Pharmacare <Any Price Groups | Either Primary Or Seq <Any Primary Plan: Mix Fee Fee
RAkO iy Price Groups | Either Primary Or Seq <Ay Primary Plans Mix Fee Fee
RAkL iy Price Groups | Either Primary Or Seq <dny Primary Plans Markup Cizt
Green Shield <any Price Groups | Secondary ([0 karkup Ciost o
MIHE oTc Secondary LAy Primary Plan: Markup Do Mothing |~
MIHEZ [SERDC] oTc Secondary <Ay Primary Flan: Markup Do Mothing I

Resetto Defaults

e

Click Ins or press the Insert key on your keyboard to add a new field transfer. Existing field transfers can be

edited by double-clicking the record or selecting F2.

Adjudication Configuration
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Both actions will call up the CPHA Field Transfers form where you can enter/edit the field transfer details.

@ CPHA Field Transfers A EEI

‘When the Flan (Adj Host) is | AB Blue Cross j

And the Drug Frice Group s <Any Frice Group» j

Andthis Flan is Either Primary Or Secondary j
and the Fx Primary Plan is

<Any Plan> j

Sendthe MixFee j inthe Fee j fiald

7oK

= When the Plan (Adj Host) is: Select the adjudication host the field transfer will be applied to.

= And the Drug Price Group is: Select the drug price group that must be used in order for the field transfer
to be applied. If you select <Any Price Group>, the field transfer will be applied regardless of the selected
price group.

= And this Plan is: Indicate whether the drug plan must be the primary or secondary plan in order for the

field transfer to be applied.

= and the Rx Primary Plan is: Indicate what Rx primary plan must be used in order for the field transfer to

be applied. This option is only available when the ‘And this Plan’ is field is set to Secondary.

= Send the in the field: Use these fields to indicate what piece of information should appear in

what field. Options in the ‘Send the’ menu include Cost, Markup, Fee, and Mix Fee; options in the other
menu include Do Nothing, Cost, Markup, Fee, and Mix Fee.

Click OK to save your changes.
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