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Alberta Netcare Network User Guide

The aim of the Alberta Netcare Electronic Health Record (EHR) is to improve the quality and
cost-effectiveness of medication therapies delivered to Albertans. Within the EHR, the role of
the Netcare Network is to link all physicians, pharmacies and healthcare facilities, as well as to
enable the electronic exchange of medication and allergy information. This allows health care
providers to have a common picture of each patient’s medication profile.

Within the EHR, Alberta Netcare offers a secure, current and consolidated view of a patient’s
medication profile. This profile is available to healthcare providers, including pharmacists
through their own Kroll pharmacy system right while they are dealing with their patients.

The Alberta Netcare patient medication profile includes drugs which have been prescribed and
dispensed along with additional supporting information which may affect drug treatment, such
as professional services, other medications, patient allergies/intolerances and supplementary
notes.

In support of creating a comprehensive patient medication profile, the Kroll application must
send and receive data from Alberta Netcare. The underlying premise is to use system-to system
messaging (i.e. CeRx HL7 Version 3 standard) to exchange information between Kroll and
Alberta Netcare.

Kroll Computer Systems, Inc. has been coordinating closely with Alberta Health and Wellness
(AHW) and the Alberta Netcare to develop software that supports security, privacy and
conformance standards set out by the province. Kroll is an authorized Pharmacy Management
System (PMS) for Alberta Netcare EHR. This user guide provides instructions on how to navigate
the Alberta Netcare Network using your Kroll Pharmacy Software.
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Glossary

To facilitate understanding of this user guide, the following glossary will list terms and
abbreviations used throughout the document as defined by Alberta Netcare.

AHW: Alberta Health and Wellness

Dispense Number: Every dispense record created in Alberta Netcare is automatically assigned a
unique ldentifier (Dispense Number) which does not change. This dispense number is different
from the Rx Number assigned to the prescription by Kroll.

Clinically Relevant Prescription: The Netcare Safety and Usability Panel has defined rules for
Netcare to calculate the clinical relevance of a prescription. These rules are based on the
premise that a drug can remain in the patient’s system for a period of time (however brief)
after the patient stops taking it. Netcare attempts to estimate the length of time a drug may be
clinically relevant in the patient based the speculated completion of the patient taking the drug,
combined with the FDB-defined half-life of the drug.

EHR: Electronic Health Record — a compilation of systems provided by Alberta Netcare; giving
pharmacies across the province access to key applications and their associated data sources.

PCR: Provincial Client Registry - The Provincial Client Registry (PCR) is one component of the
EHR, and provides access to the Person Directory (PD). To find the patient’s PHN, the pharmacy
user must access the PD through PCR. Where PCR is referenced, it is for the purpose of
retrieving demographic data from the PD.

PD: Person Directory — The Alberta Netcare Person Directory is the definitive source of PHN.
The PD application provides the ability to search for a person and display his/her demographic
information (Also see PCR).

PHN: Personal Health Number

Netcare Patient Medication Profile: Also known throughout this document as the Alberta
Netcare Patient Medication Profile, refers to the following data on Netcare:

e Prescriptions

e All Dispense for the above prescriptions

e Other Medications

e Allergies/Intolerances (including refuted) and associated notes

e Patient Notes
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RTI: Real Time Integration

Prescription Number: Every prescription created in Netcare is automatically assigned a unique
identifier (prescription number) which does not change. This Netcare prescription number is
different from the one assigned by Kroll. If a prescription in Netcare is dispensed by multiple
pharmacies, it is likely that each of those pharmacies will have a different local identifier for
that prescription, but the Netcare prescription number does not change, regardless of where it
is being dispensed (See also Dispense Number).

Primary PHN: When a person is recognized by AHW to have been registered more than once
(with multiple PHN’s), AHW designates one PHN as the Primary PHN, and links that person’s
other (secondary) records to the primary PHN (See also Secondary PHN).

Secondary PHN: When a person is recognized by AHW to have been registered more than once
(with multiple PHN’s), AHW designates one PHN as the Primary PHN. All remaining records are
considered to be Secondary. AHW links that person’s other (secondary) records to the primary
PHN (See also Primary PHN). Secondary PHN records cannot be updated; they can only be
viewed.
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Kroll User Accounts

In conformance with Alberta Netcare security standards, Kroll users must have a password
associated with their user account; passwords must be used to log into a Kroll session. The
enforcement of local passwords helps to keep patient information private and secure.

Add a new Kroll user with an associated password as follows:

1. From any screen, go to Edit > Users and Groups.

2. Log in with an existing Kroll user that has permissions to ‘Change Users’.

NOTE: If you have trouble with this step, call Kroll Software Support at 1-800-263-5876 (ext
1) for assistance.

(@ Login B e ® (s
Please login
Initials
Password
[ W OK l ’ xX Cancel]

3. From the Edit Users and User Groups screen, click Ins or press Insert on the keyboard to
add a new user.

NOTE: Edit an existing user by highlighting the applicable entry and clicking or pressing F2 to
call up the User Information window for editing. Delete an existing user by highlighting the
applicable entry and clicking or pressing Del.

o Edit Users and User Groups B || = |
Users | User Groups X Close | [e]ctn (=)
Users [3] Inz
Init  |FulName | .
ER Bill Richard
b5 Monica Simpzon
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4. Enter user information in the User Information screen:

e [|nitials: Enter the initials of the user.

¢ Name: Enter the full name of the user.

NOTE: Users must have both a First and Last name entered

e Disabled: This flag should be UNCHECKED if the user is actively using Kroll.

e Expires on: Optionally add a date for when the user account will expire and become
unusable.

e Type: From the dropdown menu, select one of three options to define the user:
o Licensed Technician

Pharmacist

Pharmacy Student

Pharmacist Intern

Pharmacy Tech Student

o O O O O

Pharmacy Assistant
o IT Support

e Pharmacist ID: This field is only available when the Type option is set to ‘Pharmacist’.
Enter the pharmacist’s license number here.

NOTE: When this field is available, it must be populated before saving and exiting the User
Information window.

e SecurlD Username*: Enter the user’s RSA SecurlD username. This username is used to
log into the Netcare Network.

e Network Username*: Enter the user’s Alberta Netcare EHR username. This username is
used to log into the EHR, which includes the Alberta Netcare Network and Provincial
Client Registry (PCR).

e Portal User Name*: Enter the user’s Alberta Netcare Portal (ANP) username. This is the
username that is used to login to the Netcare portal via a web browser or by selecting
Network > Alberta Netcare Portal within the Kroll application.

e Password: Enter a password to log into the Kroll Windows dispensary application. The
password entered here must meet the password requirements set in File >
Configuration > Store > Security.

e Confirm Password: Re-enter the password that was entered in the Password field.
e Password never expires: Place a check mark here so the password never expires.

e Force password change on next login: Place a check mark here to prompt the user to
change their password subsequent to the first successful login.
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= _ Groups (1) (72) g
Initials JS First name John Last name Smith Manager
Disabled Expires on
Type Pharmacst v PharmacistID 11111
\ Pharmacist ID 2 |

| SecurlD Username ! prescribing Authority

f Network Username johnsmith49 | Network Preferences 1

Portal Username  josmithl

Password SRRNNNRNNINNNININS
Case.sensitive

Confirm password eesessssssssscsses
Re-type password for vetification

Password never expires

Force password change on next login

FT

* This field is specific for Alberta Netcare EHR users only.

5. Select Ins from the Groups frame or press Insert on the keyboard to assign the user to one
Oor more permissions groups.

NOTE: Permissions Groups can be configured in File > Configuration > Permissions > <Select
User Group>.

6. From the Add/Delete Groups screen, highlight the permissions group you would like to
assign the user. Click Insert or press Enter on the keyboard to select the permissions group
to the right hand side of the screen.

o Add/Delete Groups for Monica Simpson ® l.‘a)‘”ir@ J@M
Available Groups 4 === Selected Groups 0

Inventory Clerk
Manager assistant

Technicians
<< Delete All
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o Add/Delete Groups for Monica Simpson ®

[ E T [ ]

Available Groups 3

Inventory Clerk
Manager assistant
Technicians

N
:

Iselected Groups ]

7. Press Enter twice to save the new user.

10
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User Preferences

Netcare user preferences determine which contraindications (DUE messages) are returned by
Netcare during the evaluation of a patient’s profile against a new dispense or
allergy/intolerance addition. Preferences such as the severity level, whether managements are
required and how many days can pass before the same issue is displayed again, can be set.

The Netcare User Preferences screen can be accessed via Network > Edit User Preferences or
while editing the currently logged in user via Edit > Users and Groups.

Metwork | Reports  Utilities NH

View Claim Log
SecurlD Legin
Logout of PIN
Benew Login
Change Password

Retrieve Bulletins

Edit User Preferences

e esinrormarn . T —_—_— —_—— .
-

Initials MSl First name Monica Last name Simpson

[7] pisabled Expires on

Type Pharmacist j Pharmacist ID 11111

SecurlD Username msimpsonl43 Prescribing Authority
MNetwork Username msimpson Network Preferences
Portal Username  monsimpson2

NOTE: The Network Preferences button will only appear on the User Information form if the
user being edited is the currently logged in user (i.e., you cannot edit the network
preferences for anyone but yourself.)

11
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Either method will present you with the Edit Netcare User Preferences form.

w¥ Edit Metcare User Preferences e e ® _— l@l&]
Allergy | Intolerance | DDI | Dosage|
Do not display Do not display

Display Require entry of for same short far same

contraindication  System default management System default term drug and  System default continuous drug  System default

when detected? setting info? setting patient for: setting and patient for:  setting
Severe V J 0 day(s) 0 day(s) 0 day(s) 0 day(s)
Unknown v v 0 day(s) 0 dayl(s) 4} day(s) 0 day(s)
Moderate v v 0 day(s) 0 dayl(s) 4} day(s) 0 day(s)
Mild v v 0 day(s) 0 dayl(s) 4} day(s) 0 day(s)
Cross-Sensitivity v v 60  day(s) 730 | dayis) 750 day(s) 750 | day(s)
Refuted 30 day(s) 730 | dayis) 750 day(s) 750 | day(s)

X cancel

Each section shows this user’s current settings and the system default settings. Depending on
the user’s role, settings that cannot be changed are shown in grey (closed) fields. Settings that
can be changed are shown in white (open) fields.

For each tab shown across the top and for each row containing a different severity or type, you
can make the following adjustments:

e Display contraindication when detected? Does this type of issue get presented to the
user?

e Require entry of management info? If the issue is raised, will Netcare require the user
to manage it in order to continue?

e Do not display for same short term drug and patient for ### days: Once the issue is
first presented, how many days should pass before the same issue for the same patient
is presented to the user again?

e Do not display for same continuous drug and patient for ### days: Same as above,
except for continuous (long term) drugs.

After reviewing and making changes, click the Save button to send Netcare the new
preferences.

Note that, depending on your local FDB analysis setting found in File > Configuration > Store >
FDB, the Kroll system is always performing local issue detection. If an issue is detected and

presented to you, a pre-management message will be sent to Netcare along with the dispense.
Should Netcare also detect the same issue, they will apply the pre-management and not return

12
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a detected issue. This prevents you from having to manage the same issue twice: once for the

local detection and then again, for Netcare.

Login Warnings

Upon logging into Netcare, you may be occasionally presented with warnings regarding
outdated or changes having been made to your user preferences via the Netcare web viewer.

The Transaction completed with Warnings:

The following system preference items have been changed since
you last reviewed your preference settings [Allergy Refuted,
Allergy Cross-Sensitivity, Allergy Mild, Allergy Moderate, Allergy
Unknown, Allergy Severe, DDI Centraindicated].
[CERX_MEDIATOR_000062] : The systemn preferences have
changed since the last review of user preferences thrown by
'LoginResponseBuilder._respondSuccess()'

Merore 1 T
5t

orel T — - — I —

The Transaction completed with Warnings:

User preference review has not been done, Please review your
preferences. [CERX_MEDIATOR_000064] : User preference review
has never been done. thrown by
'LoginResponseBuilder,_respondSuccess()’

To prevent these warning messages from appearing every time you login to Netcare, reset this

warning by accessing the Netcare User Preferences form and clicking the Save button even if

you choose not to make any changes.

13
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Kroll Security Settings

Kroll has implemented session ‘time outs’ in recognition of security protocols set out by Alberta
Netcare to minimize the risk of unauthorized personnel accessing the system while a
workstation is unattended. Examples of such threats include inappropriate browsing,
unauthorized data modification or deletion, and malicious software installation. Kroll
pharmacies using the EHR in Alberta will have their sessions automatically ‘time out’ after 30
minutes of inactivity.

Once a Kroll Session ‘times out’, the session will become hidden and replaced by a Kroll login
prompt. The prompt will state the ‘Fill Session has been locked — Please re-identify yourself to
re-enter’. The Pharmacy user will have to login using their Kroll user initials and password to
retrieve the screen that was displayed before the ‘time out’ occurred.

rt!' Login | = = 'i".,?--‘

The session 1 has been locked
Please re-identify yourself to re-enter

Initials

Password

| ok | | Xexit |

Kroll Security settings can be found under File > Configuration > Store > Security. Notice the
following two options are grayed-out; these configurations have been hardcoded for
pharmacies using Alberta Netcare in conformance with their security standards.

1. Require Password: All Kroll users must have a password to log into a Kroll session.

14
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2. Blank screen after 30 minutes: Kroll sessions will automatically ‘time out’ after 30 minutes

of inactivity.

Require Paszwords

Regular Users | banager Users

Min paszword length 0

Min pasoword age 29 days

[] Force password change for new user

[7] Enforce complex passwords

Force the use of |1 rumbers in password
Force the use of |1 symbols in pazsword
Blank zcreen after |30 mirubes

Require User 1D For Every Rx

Force pazsword change after 0 daps
Prevent uzage of 1 previouzly uged paszwords
Dizable uger after 3 failed attempts [minimum of 3]

Require Paszword After Mo Ry Activity in 0 minutes

Accessing the Netcare Network & EHR

In order for Kroll to establish a connection with the Netcare Network, it must send a request to

access the Netcare Server which requires a RSA User ID and Passcode. The RSA User ID is

specific to each user and is entered once under the Kroll user account in the SecurlD Username

field. The Passcode is either the eight digit number from a RSA FOB application on you mobile

device or consists of two components: a four-digit Personal Identification Number (P.I.N) and a

six-digit dynamic number entered from a FOB device (the FOB number changes every 60

seconds) which will allow access through the Netcare Firewall. The FOB device will look similar

to the following:

/RSA
= (CO L0
SecuriD° JIE {53 “""'
< y seausd by RSA.

2

15
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The P.I.N and the FOB device can be obtained from Alberta Health and Wellness (AHW)
subsequent to registration and user-identity confirmation. To ensure security and prevent
unauthorized use, a user should never share their RSA User ID, Four-digit P.I.N. or key FOB with
anyone.

SecurlD’
User|D W

Last Authentication

“Your Passcode is your PIN + the rumber displayed on wour token,

Following a successful login to the Netcare Network, Kroll will submit a request to access the
EHR, which contains the Alberta Netcare Network and Provincial Client Registry (PCR). The
user will need to provide an EHR Login ID and Password. The EHR Login ID is specific to each
user and is entered once under the Kroll user account in the Network Username field. The EHR
Password is set up with Alberta Health and Wellness (AHW), and must satisfy the following
criteria:

e Minimum length of 8 characters (subject to change as per AHW);

e Must include a combination of three of the following four (subject to change as per
AWH):

o Alpha-upper case

o Alpha-lower case

o Numeric

o Special character
e Passwords must not contain an individual’s user name or full name;
e  Minimum of 24 iterations before password reuse.

Alberta

Netcare

Login D I-‘"':'E-If'l'I[l son49
Last Authentication
Passwaord I | DO/MM¥YYY HH:MM:55

Once the user has successfully logged into the Netcare Network and the EHR, they may roam
between Kroll sessions and workstations within the pharmacy to access Alberta Netcare. The
user may logout of the EHR and log back in as often as needed for a period of up to 12 hours
without losing the connection to the Netcare Network (i.e. without having to ‘FOB-in’ to the

16
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Netcare Network). It is important to note that even with user activity, the maximum time
allowed for an active session on the Netcare Network is 12 hours, at which time the user will
have to renew their login using their Netcare User ID and ‘P.I.N. + FOB Device’. Connection to
the EHR is shorter and set to timeout after two hours with no message activity.

17
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Any user trying to access Alberta Netcare from Kroll for the very first time will elicit the
following Terms of Use and Disclaimer window. Read through the disclaimer carefully; If the
user has no questions and agrees to the terms and conditions, place a check mark next to the
statement ‘l agree to these terms and conditions’ and click OK or press Enter on the keyboard
to continue. If the user does not accept the terms and conditions set out by Alberta Netcare,
click Cancel or press Esc to do nothing and exit from the window.

¥ Alberta Metcare Terms of Use [ [ B| =[]
TERMS OF USE AND DISCLAIMER:

IMPORTANT - This application is for the use of authorized users only. Unauthorized access to this application is
prohibited and may result in serious disciplinary action. Please read these terms of use carefully before accessing or
using the Alberta Netcare EHR application. By accessing Alberta Netcare you agree to be bound by these terms and
to comply with all applicable laws.

Restrictions on Use:

1. You agree that the information in and accessible through Alberta Metcare (the "Information”) is private and
confidential and that you will take all reasonable steps to maintain the confidentiality of the Information. You
further agree that you are aware of and will comply with the provisions of the Health Information Act and the
Freedom of Information and Protection of Privacy Act, as applicable, with respect to the Information.

2. Youunderstand that a person who knowingly collects, uses or discloses health or personal information in
contravention of the Health Information Act or the Freedom of Information and Protection of Privacy Act may
be found guilty of an offence and liable to a fine of up to $50,000.

3. You agree that you will not use the Information for commercial purposes.

Disclaimer and Limitation of Liability:

4. You understand that Alberta Netcare, and the Information accessible through it, are provided by Alberta Health
and Wellness ("AHW") on an "as is" and "as available" basis. Use of Alberta Metcare and the Information is at
your sole risk and is in no way intended to replace or be a substitute for your professional judgment, AHW
makes no representation or warranty, express or implied, as to the operation of Alberta Netcare, and assumes

no legal liability or responsibility for the accuracy, completeness, or usefulness of any information provided
through the application.

Security Notice:
5. You are aware that AHW monitors access to Alberta Netcare for security purposes and to protect the
Information. By accessing Alberta Netcare you are expressly consenting to these monitoring activities.

1 agree to these terms and conditions

| ' OK X cancel

18
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No FOB-Mark Netcare Down

In the event a user has forgotten their fob, they can choose the option No fob-Mark Netcare

Down.

Metcare Login

SecurlD’

User D vtesting206

Last Authentication
Passcode | 2017-Jul-12 11:14

| Nofob-MarkNetcare Down |

Alberta

Netcare

LoginlD  |msimpson4d

Last Authentication
Password 2017-Jun-01 15:56

7K

This will bring up the No fob-Mark Netcare down window and the user must enter a mandatory
reason for marking Netcare as down. Once a reason is entered, the Mark Netcare Down button

will be available to choose.

Note: This will mark Netcare down for ALL users.

19
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o Mo fob - Mark Metcare Down —_— p—— _LGD|JL':'|EI\Q

This will mark the alberta Metcare network as down for all users.
All Metcare transactions will be added to the Pending Metwork Queue to be sent later.
Metcare will be marked down until the end of the day, or until someone logs in with a fob.

Please enter a reason for marking netcare as down.

Forgot FOB at home

| Mark Metcare Down |

On the bottom of the Krollwin screens, Netcare will have a red circle to indicate Netcare is

down for all users.

i F3 - Patient “ F5 - Drug " F7 - Doctor " F9 - Workflow “ F10 - Pickup " F11 - Drop-off " F12 - New Rx " Alt+X - Start ]
Ay
(W
Last Rx Numbers
650441
50020 Dashboard Callbacks
Modify Rx Rx Work in Progress
Overdue 0-1hrs  1-4hrs 4+ hrs Tomorrow  Trouble Total Rx Counts
Mew Rxs 0
Rx's In Progress Total Rxs 0
Modify Specific Rx # 9 0 0 0 0 0 0 0
7 Point & Adjudicate 0 0 0 0 0 0 0
’
Filling 0 0 0 0 0 0 0
Visual vrty s Lo Lo s [ e[ s [
Pickup Completion 0 0 0 0 0 0 0
Rx's Waiting for Pickup
1-7 days 7-14 days 14-21 days 21-28 days 25+ days Total Total §
q Waiting for Pickup 0 0 0 0 0 0 50
Dispensary | 1
I User M2 (Monica Simpson) QNetcarel o Il MUK 12/07/2017 11:47°6G
1 1 =

Any Rxs filled by the pharmacy will be added to the Pending Adjudication to be sent to Netcare
when a user with a fob logs in or tomorrow when the marking the route as down expires.
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File Edit Metwork Utilities NH Workflow Cards Session Help Version 10
F3 - Patient " F5 - Drug “ F7 - Doctor ] F9 - Workflow F10 - Pickup “ F11 - Drop-off F12 - Mew Rx Aft+X - Start
. . ¥ Workflow Acti
Filter By Al = [l show only Netcare claims space - Mark Rxs - Wordiow Actions
Get Work
Send/Review All ] [ Send/Review for Current Patient ] M - Modify Rx(s) Del - Delete Waiting for Pickup
Err |Status Transaction User |RxMum Patient EBrand Name Message

Rox Plan Claim

Postponed

Postponed Rx Plan Claim 12/07/2017 16:25:42 ER
Postponed Rx Plan Claim 12/07/2017 16:52:58 EBR
Postponed Rx Plan Claim 13/07/2017 10:16:33 MS
Postponed Rx Plan Claim 13/07/2017 10:18:34 MS

13/07/2017 10:19:18 | MS
13/07/2017 10:20:08 | M5
13/07/2017 10:20:58 | BR

Communication [ Allergy
Communication | Patient Note

Postponed Rx Plan Claim

650442 |Wells, Betty
650443 Wells, Betty
650444 'Wells, Andy
650445 Smith, Daisy
650446 Smith, Jack

Smith, Jack
Smith, Jack

550447 Smith, Frances

Apo-Pindol Smg
Pindolol-10 10mg

Plendil 5Smg

Apo-Amoxi 500mg
Avalide 150mga2.5mg

Mar-Losartan 50mg

i I Pending Adjudication (8)

Trouble (@)
ADT ()
ERx (0)

Route is down. The claim has been Rx Counseling (0]

Route is down. The claim has been Professional Services (3)
¥ Network Queue
Send All

Send for Current Patient

A new user with a fob, will need to login to Netcare from the Network> SecurelD Login menu in

order to have Rxs send to the Network.

File Edit Recent]| Metwork | Reports  Utilities MH Ca
F3 - Patient View Claim Log -
SecurlD Login |

Logout of MNetcare

Last Rx Mumbers

Renew Login
Change Password
Retrieve Bulletins
Edit User Preferences

[ hdndifi & [ Bv \WaArl in Dran

SecurlD*

UserID vtesting206

Last Authentication
2017-Jul-1310:11

Passcode ssesssssse

’ No fob - Mark Netcare Down

Alberta

Netcare

LoginlD  |brichard4g
Last Authentication

2017-Jul-1310:71

Password [sesssssss|
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EHR Password Change & Expiry

Alberta Netcare requires EHR Passwords to expire every 90 days (this is subject to change from
AHW). Kroll will begin reminding the user of an impending password expiry 7 days prior to the
actual password expiry date. The reminder prompt will look similar to the following and will
appear when the user attempts to login to Alberta Netcare:

+# PIM Password Expiry o =] B3

Your PIN password will expire in 2 days

o OK Change Passward |

At this point, the user can click OK or press Enter on the keyboard to bypass the warning and
change the password at a later time; or click on Change Password to immediately change the
EHR password. If the Change Password option is selected, the (Network) Password Change
window will appear. The user will be required to enter their old password followed by the new
password. Once all three password fields are filled out, click OK or press Enter to save and send
the new password to Netcare.

o (Metwork) Password Change EI@ I

Old Password ™ eessssses

Mew Password® seesssssssssssesee

Fetype New FPassword* esssssssssssssssss

Required fields are marked with an asternsk (%)

I o Ok ] lx Cancel]

When the EHR password is past its expiry, users have no choice but to change their password
when they attempt to access Netcare from Kroll. A prompt similar to the following will appear
(notice the number of days will fall into the negative values to denote that the password is past
due).

Your PIN password will expire in -7 days

oK [ change Password |

22



Computer Systems Inc.

\//3( KROLL Alberta Netcare Network User Guide

When changing passwords, users cannot reuse a password that has been used the past 24
times. If the user enters a password that has been used in the previous 24 passwords, the
following error message will appear:

=

O Error Processing PIN Transaction [ B o= =]

‘c ; An error occurred processing the transaction.
If this problem persists, please contact your support helpdesk.

[ o OK l Ishow Details =

Click on Show Details

© Error Processing PIN Transaction ?@

‘c ; An error occurred processing the transaction.
If this problem persists, please contact your support helpdesk.

A 0K | « Hide Details |

[AE] Application acknowledgement errar
Passwords cannot be reused for a minimum of 24 iterations. [DPHI_003455] :

i T L
T T

KROLL HINT: Users can incorporate a 2-digit number within in their password and change

the number sequentially each time it expires to facilitate the tracking of passwords that have

been used previously.
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Kroll also allows users to change their password at any time, on demand, as follows:

1. From the ALT+X Start screen go to Network > Change Password.

2. From the (Network) Password Change screen, enter the old password followed by the new
password, and then re-type the new password.

¥ (Network) Password Change E'@ |

Old Password* esessssse

Mew Password * sesessssssssssssns

Retype New Password * eessssssssssssssss

Reguired fields are marked with an asterisk (%)

[ W OK ] |x Cancel|
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3. Click OK or press Enter to save the new EHR Password. Once the password change is
complete, the following confirmation message will appear:

1-(local) |

Password changed successfully

oK

Patient Search

For the most part, searching for a patient in Kroll will function in the same manner as before
Alberta Netcare integration. That being said, a few extra steps will be required to synchronize
data between the local patient record and the Alberta Netcare patient record. It is of great
importance to patient safety that the correct local patient record is linked to the associated PCR
patient record because information will be updated to and from Netcare via this link.

The most straight-forward and effective method of searching for a patient in Kroll is to enter
their Personal Health Number (PHN) preceded by a number sign (e.g. #697189009). That being
said, users can also use other patient demographics to search the local database for a patient. If
no patient file is found in Kroll, the user must create a new file for the patient. Kroll then
interacts with the Provincial Client Registry (PCR), a component of the EHR, to retrieve a list of
Network patients that match the criteria entered in Kroll. PCR provides the patient
demographic information required by the user to confirm the identity of the patient. The
ultimate objective is to match the patient’s demographic data in Kroll with data in the PCR.
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2 °

/ .= Il
. Pharmacy User
Patient

// - \\\\\ l
// - \\\\\
//S/ynchronize data from Provinciiil\\\ Not Found

Search Patient in Kroll

Found

Verify local records with the
Provincial Client Registry

For pharmacies integrated with Alberta Netcare, there are five (5) possible scenarios that can
be encountered when searching for a patient:

e Scenario 1 — New Patient (Not Found in Kroll)

e Scenario 2 — New Patient (Not Found in PCR)

e Scenario 3 — Existing Local Patient (Not synchronized to PCR)
e Scenario 4 — Existing Local Patient (Not Found In PCR)

e Scenario 5 — Existing Local Patient Already Synced to PCR

Scenario 1 — New Patient (Not Found in Kroll)

1. Search for the patient using the F3-Patient Search.

2. Verify that the patient does not exist on the local Kroll system, then press Ins on the
keyboard or click Insert with the mouse to add the new patient file.

F3 - Patient F5 - Drug F7 - Doctor l Fo - Workflow “ F11 - Drop-off “ F12 - New Rx “ Alt-X - Start ‘

Last First: Code: Phone: or Bill # Edit | Ins Insert | Searching By Last Name, First Name (Adv) Search
grapes,ruby | I ‘ Show Advanced Options
= ] [P Rt P
X e L= 0 NolRecordslRound Insert Mew Patient
-.\'t‘lf Last Name * First NamelAddress |Cit}r |Age| Phone |Plan | * || Copy Patient
J Change Columns
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3. To search the PCR for a matching patient, answer Yes when asked ‘Do you want to search
the Network for this patient?’

NOTE: If the user answers No, they will be brought directly to the F3-Patient Card for manual
entry of patient information.

(Are you sure? A @J [—J“-

Do you want to search the Network for this patient?

4. Input all available patient information into the (Network) Patient Search window and click
Search or press Enter on the keyboard to search the PCR for the patient record.

NOTE: When the Personal Health Number is not available, the ‘Last Name + Given Name’ or
‘Last Name + Full Date of Birth’ must be provided in order to initiate the search. Searching
by Middle Name is also an option; however, no separate field is present in Kroll. The middle
name can be entered in the first name field or the combination of both the first and middle
name can be placed in the first name field. Keep in mind that wildcard or partial name
searches are not allowed.

o (Network) Patient Search

- P —— i g W — - _@Jﬁ

@ Demographics Health Care Number
Last Name grapes

First Name ruby

Records Returned
Il Dpos

Sex » [] Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address HCN
Birthdate Gender City Prov Postal Phone Alternate Id

5. If the search does not return any matching patient records, the user can perform an
Advanced patient network search by placing a checkmark next to the Advanced flag.

NOTE: If the user searches by Address, they need to include the City, Country and Postal
Code, but not phone number. If the user searches by phone number, the other advanced
fields are not required for input.
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o (Network) Patient Search @J X
® Demographics ) Health Care Number
Last Name grapes Id [ l

First Name ruby

Records Returned

DOB l

Patient Not Found

Sex -

Address
Phone

Postal

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address HCN
Birthdate Gender City Prov Postal Phone Alternate Id

KROLL HINT: If no records are returned for the search criteria entered, the user will be shown a
message indicating ‘No results found with the specified search criteria. If you have more
information on this patient, please retry with additional search criteria’.

‘o (Network) Patient Search

(@ i

 Search

_— s d—— 1
© Demographics ) Health Care Number

Lastname BERSSSCUDNEE w©

Eirst Name ——

— [i Records Returned | I
ooh Patient Not Found

Sex Male + [ Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN
|| Birthdate Gender City Prov Postal Phone Alternate Id

LNo results found with the specified search criteria. If you have more inf tion on this patient, please retry with additional search criteria. I

KROLL HINT: If more than 5 patient records are returned from the search, the user will be
shown a message indicating ‘If you cannot find an exact match in this list, please search again
with more information such as date of birth or phone (Advanced)’.
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& Mo Posient s e B
© Demographics Health Care Number  Select
Last Name | 1 ld ’- ‘ X New Search
First Name
Birst Name | Records Returned 20

22 I | | Patient Not Found

Sex ~ | ] Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id

If you cannot find an exact match in this list, please search again with more information such as date of birth or phone (Advanced).

6. Select the matching patient from the PCR results by highlighting the entry and clicking
Select or pressing Enter on the keyboard.

o (Network) Patient Search el =

- — — - _—— — -

® Demographics Health Care Number
Lact Name  Grapes ' 14 617673100 \
First Name rub ]
S Na T ‘ Y Records Returned 1
DOE I l [ Patient Not Found ]

Sex ‘ ~ | [ Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id

7. Upon clicking Select, the Patient Update screen will appear allowing users to select the
information they want to update from the PCR into the local Kroll patient record. The first
column displays current local patient information, the second column displays Network
patient information, and the last column displays information from the Network that will be
updated to the Local Kroll patient record.
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© Update Patient Demographics from Netwark EI@
x The Local information does not match the current Network information.
Select the data that you want to update.
Local Network New Data
Family Name Grapes Grapes
Given Name Ruby Ruby Red
Red

Gender Female Female
Birthdate 22-0Oct-1945 22-Oct-1945
PHN 166920000 166920000
Eligibility Date 01-0ct-1991
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8. By default, any information that is missing or different between the Current Local column
and the Network column will be flagged for updating. If the user does not want to update
the local data with the Network data, uncheck the flag next to the applicable piece of

information.

Eligibility Date

01-0ct-1991

F Update

o Update Patient Demographics from Netwark EI@

x The Local information does not match the current Network information.

Select the data that you want to update.
Local Network New Data
Family Name [¥] Grapes {| Grapes
Given Name [Vl Buhy | Buhy
| Red [Plan Alias]: Ruby Red

Gender Female Female

Birthdate 22-Oct-1945 22-0Oct-1945

PHN 166920000 166920000

KROLL HINT: If the information de-selected is required, the information will then be added to

the plan alias filed for the Netcare plan.

9. Once the user has finished selecting the Network data that needs to be updated into the
local patient record, click Update or press Enter on the keyboard. Selected patient
information will be populated into the local Kroll file.

o 1-{flocal)s=f {1 W Patient - Grapes, Ruby (B[ =[5 ]
File Edit Recent Patient View Profile MNetwork Reports Utilities NH Cards Session Help Version10
F3 - Patient Fa - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt+X - Start
LastName  Grapes First Hame Ruhﬂ salutation = _  Save [ X cancel 1 Profile
T, e - | AllRxs
Address 1 Phone Numbers (0} [F2][Ins) (D) girthdate 23/10/1945 -
Description ]P‘hont Active Res
Addrass 2 Age 71 years . .
Active Ros w/Passtimes
City » Prov AB Gender  Female - i i
: Mo image available Refillable Rxs
Postal ountry - Language English v
) | guage Englis Pricing Profile
Email Send Height
|_>end | Famity Doctor | Mot Disp/OTC Rxs
Quick Code F2||C Weight [ 1T 1
b | load || Deiete | Res Filled in Error
i | —
Comments (0) P2 lIn; (Db} oy 166920000 Olea Suspended Rus
Topic Comment | g g
Blans (1) [E2)(Enz) (08} | parform Clinical Analysis
|subpian Code |GroupiD | Client o |Expiny J
1 NET 166920000 [ View
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10. Input other pertinent patient information (e.g. snap cap preference, plan information,
height, weight etc.) and click Save or press Enter on the keyboard to save changes.

o 1-(local}i8l IV I-Patient - Grapes, Ruby [0 | | ) S
| File Edit Recent Patient View Profile Metwork Reports Utilties NH Cards Session Help Version10
F3 - Patient F5 - Drug F7 - Doctor l Fa - Worldlow | F10 - Pickup I F11 - Drop-off ” F12 - New Rx l Alt+X - Start
! Last Name First Name Ruby Salutation - ] Profile
rapes uby . sae || X Cancel
. e - | AllRxs
| Address 1 Phone Numbers I(m -ﬂl-"’"‘:-"'ﬂl- Birthdate 23/10/1945 At
| Description Fhone ctive Rus
A

Address 2 oe 71 years Active Rxs w/Passtimes
Cliy v | Provias . - Gender  Female M No image available Refillable Foxs

Pastal Country - Language English - Pricing Profil

; . o . {14 Iﬂg rofile
Email Send | Family Doctor AL Mot Disp./OTC R
S Elﬂ' HGLE lM |D¢I—!l¢] o Filled in Error
Comments (0) | sz]-""‘}-'Mll PHN 166920000] &}E] Suspended Ruxs
Topic Comment ———
Plans (1) LF2)tns) Bl | parform Clinical Analysis
|subPian Code |Gruun D |Client I |El=u|ry |
1 NET 166920000
Alternate Addresses

Scenario 2 — New Patient (Not Found in PCR)

1. Search for the patient using the F3-Patient Search.

2. Verify that the patient does not exist in the local Kroll database, then click Ins or press
Insert on the keyboard.

F3 - Patient F5 - Drug F7 - Doctor [ F9 - Workflow ” F11 - Drop-off " F12 - MNew Rx " Alt-X - Start I

Last, First: Code: Phone: or Bill # Edit Ins Insert Searching B Last Name, First Name (Adv)
g By
Von Baron, Snoopy | l X Cancel ] ’ Copy Pat ] [ Advanced 0 |Na Records Found |
£ |‘l Last Mame |.|. First Name |Address |City |Age| Phone |Plan | &

= 1

3. When asked ‘Do you want to search the Network for this patient?’ answer YES to search
the PCR for a matching patient.

Do you want to search the Metwork for this patient?

4. Input all available patient information into the Network Patient Search window and click
Search or press Enter on the keyboard to search the PCR for the patient.
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NOTE: When the Personal Health Number is not available, the ‘Last Name + Given Name’ or
‘Last Name + Full Date of Birth’ must be provided in order to initiate the search. Searching
by Middle Name is also an option; however, no separate field is present in Kroll. The middle
name can be entered in the first name field or the combination of both the first and middle
name can be placed in the first name field. Keep in mind that wildcard or partial name
searches are not allowed.

o (Network) Patient Search @&
- . — — —— —n -
@ Demographics Health Care Number

Last Name Von Baron X cancel ]

First Name Snoopy

Records Returned

DOB Patient Not Found l

Sex - [C] Advanced

Enter full date of birth, if avaifable. Wild card or partiol name searches are not allowed. [

Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id

5. If the search does not return any matching patient records, the user can perform an
Advanced patient network search by placing a checkmark next to the Advanced flag.

NOTE: If the user searches by Address, they need to include the City, Country and Postal
Code, but not phone number. If the user searches by Phone number, the other advanced
fields are not required for input.

o (Network) Patient Search m
- e—— —— e— . — o — - —
® Demographics Health Care Number
Last Name von baron [ X cancel ]

First Name snoopy
- Py Records Returned

Sex Male v |¥] Advanced

Address
Phone

Postal

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address HCN
Birthdate Gender City Prov Postal Phone Alternate Id
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KROLL HINT: If no records are returned for the search criteria entered, the user will be shown a
message indicating ‘No results found with the specified search criteria. If you have more
information on this patient, please retry with additional search criteria’.

_ _ —_ _ .

¥ (Network) Patient Search
- P o e———— ey ey - — - —

® Demographics Health Care Number
Last Name Von Baron

First Name Jameson

- IRecords Returned I
DOE [ Patient Not Found ]
Sex Male v [7] Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN
| Birthdate Gender City Prov Postal Phone Alternate Id

No results found with the specified search criteria. If you have more information on this patient, please retry with additional search criteria. l

6. If all available patient information has been entered to search for the patient and still no
matching results are returned, click on Patient Not Found or CTRL+N.

¥ (Network) Patient Search @J&
- e —— — — — = — - —

® Demographics Health Care Number
Last Name Von Baron

First Name Jameson

Records Returned
DO H Patient Not Found ]I
Sex Male v [7] Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN
| Birthdate Gender City Prov Postal Phone Alternate Id

No results found with the specified search criteria. If you have more information on this patient, please retry with additional search criteria,

7. If a PHN was not used in the Network patient search, a warning message will appear to let
the user know that without a PHN, information will not be saved on Netcare. Patients will
not have a PHN if they are an out of province patient, an animal patient, or if the patient
has recently moved to Alberta and does not have a PHN yet. Click OK or press Enter to
continue from the warning message.

" 1-(local)-Ell ERSEFEE-Patient -l S HES X

Please note that since this patient does not have a PHN,
no information (allergies, dispenses, etc.) will be saved on Netcare.

34



Computer Systems Inc.

%KROLL

Alberta Netcare Network User Guide

8. The user will be brought back to the Kroll patient file and presented with a window asking

‘Is this a human patient?’

Please Select a choice - 4

Is this a human patient?

Ys || Mo |

9. If the user answers ‘No’ (i.e. the patient is not human), the system will proceed to mark the
patient as an animal under the General tab of the patient file. If the user answers ‘Yes’ (i.e.
the patient is human) they will be brought back to the local patient file where they will

proceed to enter supplementary patient information.

Patient
[V] Active Alt. Last Name

|PatientType Animal v |

Deceased On

General | Eamily ]ﬂursing Home ICommgnicationsl Other |

Consent

Privacy Unknown

Unit Dose
Type

<None>

[ectr @

THanmg
_Ccnsents
?&dlt Cards
_Dccuments (1))

History

10. Fill out all necessary patient information and click Save or press Enter on the keyboard to
save the patient file. Note that data will not be recorded on Alberta Netcare for this

patient.

_ & Save I X Cancell
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Scenario 3 — Existing Local patient (Not Synchronized to PCR)

1. Search for the patient using the F3-Patient Search (this patient exists in the local Kroll
system, but their data is not synchronized with the PCR).

File Edit Recent Patient View Profile Network Reports LUtilities NH Cards Session Help Version10

F3 - Patient F5 - Drug F7 - Doctor [ F2 - Worlflow [ F10 - Pickup ][ F11 - Drop-off J[ F12 - New Rx J[ Alt+X - Start ]

LastName Abcdef First Name Kelly Salutation - _ Save * Profile
All Rxs
Address 1 suite 313-9622 42 st EfionelHombers 1) (F2)(tns(0s) girtndate 25/05/1967
| Descripti |Phone Active R
Address 2 Age 30 years
Home (780) 555-123 Y i Active Rxs w/Passtimes
city Edmonton v Prov AR~ Gender  Female 5 No image available Refillable Rxs
Postal Count Language English -
sta T6E SY4  Country Canada - o 9 Pricing Profile
" I el1g
Email Send | Family Doctor Mot Disp./OTC Rxs
Weight |
Store 4 test (F2] [clear] weio Load Delete Rs Filled in Error
ts (0 F2)[Ins] (L
Cgmments G) (F2)(ns) 06l ey Suspended Rxs
|'I'op|( ]Commem E—
Plans (0) [F2){ins|(De] | pecform Clinical Analysis
| |subPtan Code | Group ID IC|-em o] |EXDIl)' J ﬁ
Alternate Addresses
AR Profile
Allergies (0) (AddDrug) (F2) tns (Ba) | Team . ot ) R
| Eieng General | Eamily ]uurslng Home [Ccpayg] Communications | Other | [BClrl = prwr
) arting
Patient Consent 7C
[#] Active  Alt, Last Name Privacy Unknown coneents
Credit Cards
Patient Type Human - Unit Dose f—
b 40 e ¥ N Documents (0}
L eceased On e <Naone> v | —_—
| Medical Conditions (0) (F2](Ins) (Del] ® History
Prescriptions Cycle <None> - m
Delivery Type  Default (Pickup) w»  Price Group <Default> (<None>) - —Lﬂ e
. Professional Services
Delivery Route hd Fx Totals
Price Group  <MNone> »  RxCount Rx Counseling History
" Groups © (72){is)6a) | Oruglinel  Default(Brand v 2 Default (Generic) ~  Dollarvelue Pllotes
[ - Reset date Reset To Do ltems
Double Count Mot Required - T
o . . D ‘Work Orders
[ Mo Kroll Care || No Wallet Card "] Snap Caps Requested
"] Compliance Calendar on Label Snap Caps Documented 959
User BR (Bill Richard) © Netcare E20 NN NUM 13/07/2017 12:54:12
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2. From the patient card, go to Network > Synchronize Patient and login with Kroll initials and

password.

File Edit Patient Profile | Network | Reports Utilites NH Cards Session H

F3 - Patient ’ FS 4 Verify Patient Demographics
Profile Ctrl+F3
Last Name ‘ Advanced Profile
Address 1 Add Professional Service
Address 2 View Network Access Log
City Synchronize Patient
Postal Countt Add EHR Data Alert note
: Alberta Netcare Portal
Email
Quick Code View Claim Log
Comments (0) SecurlD Login
Topic Commen Logout of PIN
Renew Login

Change Password

Retrieve Bulletins

1

6
-

[ Clea
0o

KROLL HINT: Selecting the Profile option will also cause the Synch if the patient has not already

been synchronized to the network.

3. Patient information from the local Kroll record will automatically be pulled into the
(Network) Patient Search and used as search criteria. Click Search or press Enter on the
keyboard to execute the Network search for the existing local patient.

NOTE: If the PHN field is populated, the PHN will be the only criteria used to search for a

matching patient in the PCR; all other search fields will be grayed out.

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address
Birthdate Gender City Prov Postal Phone

’qr (Network) Patient Search @ P
@ Demographics Health Care Number
Grapes 617673100
ruby Records Returned 1
Patient Not Found ]
Advanced

PHN
Alternate Id
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When the Personal Health Number is not available, the ‘Last Name + Given Name’ or ‘Last
Name + Full Date of Birth’ must be provided in order to initiate the search. Searching by
Middle Name is also an option; however, no separate field is present in Kroll. The middle name
can be entered in the first name field or the combination of both the first and middle name can
be placed in the first name field. Keep in mind that wildcard or partial name searches are not

allowed.

4. If the search does not return any matching patient records, the user can perform an
Advanced Network search by placing a check mark next to the Advanced flag.

NOTE: If the user searches by Address, they need to include the City, Country and Postal
Code, but not phone number. If the user searches by Phone number, the other advanced
fields are not required for input.

< (Network) Patient Search @ﬁ
- P e - e — — — 8 — - -
© Demographics Health Care Number

Last Name Abcdef X cancel |

First Name Kelly
- y Records Returned

DOB
Sex Female

Address  suite 313-9622 42 st (i)

Phone ‘1] Paste from patient

Postal T6E 5v4 m

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address HCN
Birthdate Gender City Prov Postal Phone Alternate 1d

KROLL HINT: If no records are returned for the search criteria entered, the user will be shown a
message indicating ‘No results found with the specified search criteria. If you have more
information on this patient, please retry with additional search criteria’.
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S e N S
© Demographics ) Health Care Number  Search
LastName ML @ | ]

First Name :—— _ | Records Returned | |

DOB [
Sex Male v [C] Advanced

Patient Not Found ]

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

‘| Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id

' No results found with the specified search criteria. If you have more information on this patient, please retry with additional search criteria. l

KROLL HINT: If more than 5 patient records are returned from the search, the user will be
shown a message indicating ‘If you cannot find an exact match in this list, please search again
with more information such as date of birth or phone (Advanced)’.

3 e et e o
. @ Demographics Health Care Number  Select
Last Name | \ A | E— |

First Name @

Records Returned 20

DOB \ | Patient Not Found
Sex ‘ « | [J Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN
H Birthdate Gender City Prov Postal Phone Alternate Id

' If you cannot find an exact match in this list, please search again with more information such as date of birth or phone (Advanced).

i I LS -y
B ime ema
e B T
l'—,-q'a e owa
EaE I LNy
[ == | [ Y o
E == @l fom mw
LSS B g = e

T NN
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5. From the list of patients returned from the Network search, highlight the matching entry

and click Select or press Enter on the keyboard to continue.

|

——

¥ (Network) Patient Search -~ —
A — - L. 4 4 & =
@ Demographics Health Care Number
Last Name lAbcdef ’ Id J

Eirst Name lKeIIy ’

— T ——

Records Returned 1

DOB E]:D | PpatientNotFound |
Address  |suite313-962242st | a
Phone |@
postal  [TeESY4 | a
Enter full date of birth, if available. Wild card or partial name searches are not allowed. ,
Name Address HCN
Birthdate Gender City Prov Postal Phone Alternate Id '
)

40



Computer Systems Inc.

\//3( KROLL Alberta Netcare Network User Guide

6. From the Patient Update screen, place a check mark next to the Network information that
you would like to update into your local Kroll patient record and click Update or press Enter
on the keyboard. Users can bypass this step by not checking any of the checkboxes in the
Network column, and clicking Skip or pressing Esc on the keyboard.

NOTE: If the patient confirms that data returned in the Network column is incorrect, the
pharmacist should contact Alberta Health and Wellness to report the discrepancy.

o Update Patient Demographics from Network l PO & Jl = é

x The Local information does not match the current Network information.

Select the data that you want to update.
Local Network New Data

Family Name Abcdef Abcdef Abcdef

Given Name Kelly Kelly Kelly

Gender Female Female Female

Phone Home: (780) 555-1234 (780) 555-1234 Home: (780) 555-1234

Birthdate 25-May-1967 25-Many-1967 25-May-1967

HCN V| 893963100 893963100

f ' X Cancel

7. The Kroll patient card will automatically be saved with new information pulled from the
Network (if any was selected).

Scenario 4 — Existing Local Patient (Not Synchronized & Not
Found in PCR)

1. Search for the patient using the F3-Patient Search; this patient exists locally in your Kroll
database, but has not been synchronized with a Network patient record.

F3 - Patient F5 - Drug F7 - Doctor I Fo - Workflow ” F11 - Drop-off ” F12 - New Rx “ Alt-X - Start ]
Last First; Code; Phone; or Bill 2 Searching By Last Name, First Name (Adv) Search
Show Advanced Options
von, snoopy Cancel Copy Pat Ad d
[T Advance 1 Record Found Insert New Patient
# |+ Last Name |'r FlrstNamelﬁddre;s ICItV IAEEI Phone |Plan * || Copy Patient
j Von Baron Snoopy 3 Change Columns
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2. From the patient card go to Network > Synchronize Patient and login with Kroll initials and

password.

Last Mame iv'cm Baron

Address 1

Address 2

City

Postal Count
Email

Quick Code

Comments (0)

Topic Commer

File Edit Patient Profile [Network| Reports Utilities NH Cards Session Help
| F3 - Patient | F5

Verify Patient Demographics
Profile
Advanced Profile

Add Professional Service

View Metwork Access Lo
Synchronize Patient —EI

Add EHR Data Alert note
Alberta Metcare Portal

View Claim Log
SecurlD Legin
Logout of PIN
Renew Login
Change Password

Retrieve Bulletins

e

tion

[Tns) (Del

Ctrl+F3

L

3. Patient information from the local Kroll record will automatically be pulled into the
(Network) Patient Search and used as search criteria. Click Search or press Enter on the
keyboard to search the PCR for a matching patient.

NOTE: When the Personal Health Number is not available, the ‘Last Name + Given Name’ or
‘Last Name + Full Date of Birth’ must be provided in order to initiate the search. Searching
by Middle Name is also an option; however, no separate field is present in Kroll. The middle
name can be entered in the first name field or the combination of both the first and middle
name can be entered in the first name field. Keep in mind that wildcard or partial name
searches are not allowed.
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¥ (Network) Patient Search @&

- — . e —" R — -

© Demographics Health Care Number
Last Name Von Baron X Cancel

First Name Jameson

Records Returned

DOB Patient Not Found ]

Sex Male v [ Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id

4. |If the search does not return any matching patient records and a PHN is not available, the
user can perform an Advanced Network search by placing a check mark next to the
Advanced flag.

NOTE: If the user searches by Address, they need to include the City, Country and Postal
Code, but not phone number. If the user searches by Phone number, the other advanced
fields are not required for input.

Sex Male v [v| Advanced

Address @ @
Phone @
Postal [;]

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id

KROLL HINT: If no records are returned for the search criteria entered, the user will be shown a
message indicating ‘No results found with the specified search criteria. If you have more
information on this patient, please retry with additional search criteria’.

¥ (Network) Patient Search @J&

P —— o e — — —_

© Demographics Health Care Number
Last Name SREES-
Eirst Name g
lRecords Returned I
DO z
B [ Patient Not Found ]
Sex Male + [C] Advanced
Enter full date of birth, if available. Wild card or partial name searches are not allowed.
Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id
No results found with the specified search criteria. If you have more information on this patient, please retry with additional search criteria. I
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KROLL HINT: If more than 5 patient records are returned from the search, the user will be
shown a message indicating ‘If you cannot find an exact match in this list, please search again
with more information such as date of birth or phone (Advanced)’.

5. If an exhaustive search on the Network has been made for the local patient, but no records
are found, select the Patient Not Found option.

NOTE: If a PHN was not used as search criteria for the patient, a warning will appear to
remind the user that no information regarding the patient will be saved on Alberta Netcare.
Click OK to proceed to the local F3-Patient Card.

1-(local):ll EESEPEE-Patient - Nl i E=x=

Please note that since this patient does not have a PHN,
no information (allergies, dispenses, etc.) will be saved on Netcare.

6. From the local F3-Patient Card, a blank NET-Alberta Netcare plan is automatically added so
that prescriptions filled for the patient are still sent to Netcare, but logged as rejected.

PHN
Plans (1) [FZ] [Tns] [Del]
| subPlan Code| Group ID | Client ID | Expiry |
1 MET
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Scenario 5 — Existing Local Patient Already Synched to PCR
1. Search for the patient using the F3-Patient search.
2. Go to Network > Synchronize Patient.

3. If the local patient is already synchronized with a patient in the PCR, a message will appear
indicating ‘This patient is already synchronized to the network’.

o 1-(local)= wemss - Bull, Ferdinand P BleE =
File Edit Recent Patie View Profile Network Reports Utilities NH Cards Session Help Version10
F3 - Patient F5 - Dru F tor l F9 - Workflow ‘ F10 - Pickup F11 - Drop-off } F12 - New Rx ‘ Alt+X - Start ‘
Last Name  Bull First Name Ferdinand Salutation - X Scan | Profile
s — | AliRxs
Address1 123 Anytown Phone Numbers (0) (£2)(Ins(0e) pirthdate 11/01/1980
Description |Phone Active Rxs
Address 2 Age 37 years
Active Rxs w/Passtimes
City Edmonton Prov A8 ~ Gender  Male - .
bsS 4 No image available Refillable Rxs
Postal Country can v Language Englush v
( Pricing Profile
Email | d Height
| Sen Family Doctor — Not Disp./OTC Rxs
Quick Code [ Weight e
£2)\ Clear [ load || Delete | | RysFilled in Error
Comments (2) (F2){Ins)(08) pyy 617673100 Suspended Rxs
Topic ICommenl -
e
General Monter T1 Usage 1-(local)=ill il Wt - Bull, FerdinLﬁJ Perform Clinical Analysis
General Pt has a Stong aversion to anything Mint. f View
This patient is already synchronized to the network ':I;;mate Addvesses
oK Batches
= 3 s . 1 Charting
Allergies (5) [AddOng) (F2)(Ins)0l) | General | family | Nursing Home I [y — G Bp—r
* clarithromycin Consents
aciee Patient Consent AC —dit Cord
t
- p V! Active Alt. Last Name Peivacy; Unimomm Rrdacn beeei
enicilling
Documents (0)
* Sugars, Metabolically Active Patient Type Human Unit Dose o
Histol
- e Mool ot | Deceased On Type <None> |
Medical Conditions (3) [F2)(Ins)(0el] 5 - Cvité Mo Immunizations (1)
rescriptions y v | | —
Abdominal rigicity P = _ Limited Use Items
Osteoarthritis Delivery Type  Default (Pickup) v  Price Group <Default> (<None>) v ol
Parkinson's disease Delivery Route = s | Professional Services (18)
Price Group <None> - Rx Count 50 _R);Ccunselmg Hetory
; Rx Not:
Groups (0 (72)(ins (6} | Druglinel  Default v 2 Default - || Dollar value L E | Bk
) Reset date | Reset
Double Count Not Required - ~ _TfoDo i
Work Orders
No Kroll Care || No Wallet Card Snap Caps Requested D 14
Compliance Calendar on Label Snap Caps Docu j
= - © Netcare (72 EENNEEN NUM 05/07/2017 11:16:53

4. Click OK or press Enter on the keyboard to continue. Information for this patient will be
logged in Alberta Netcare.

Handling Patients with Multiple Given Names

Pharmacy users will often encounter situations where a patient will go by multiple names. For
example, a patient may have registered with Alberta Netcare under the first name Robert, but
would like the name on his vial labels to read Bobby. As well, women may register with Netcare
using their maiden name, and then get married and adopt their spouse’s last name without
informing Netcare. In situations like these, users can send one given name to Netcare and have
another given name printed and recorded on the local Kroll patient file. This can be achieved as
follows:
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1. Search for and call up the local F3-Patient card.

2. Enter the given name that the patient would like printed on the vial label in the First Name

and/or Last Name field.

F3 - Patient F5 - Drug F7 - Doctor I Fo - Workflow “ F11 - Drop-off “ F12 - New Rx “ Alt-X - Start ‘
Last Name| Miller First Name Cathy Calutation Miss j oK Save X scan Patient
; SaTsreTIy Profil
Address 1 38 Parkridge Dr PRone Numbers EIE0 gingate  26/07/1998 =
Description |Phone | All Rxs
Address 2 Age 16 years Active R
ctrve Rxs
City Camrose j Prov AB j Gender Female j
Active Rxs w/Passtimes
Postal T4V 4P1  Country Canada j Language English j
—— Refillable Rxs
Email Send i Height
g Family Doctor - Pricing Profile
Quick Code F2|[ €l Weight
l—J_u_“'_ e [ Load | M’e'ftil Not Disp./OTC Rus
ra e Im (E51 (o) (Tiall.

3. From the patient card, go to Network > Synchronize Patient and login with Kroll initials and
password.

File Edit Patient Profile | Metwork | Reports  Utilities NH  Cards  Session  Help

F3 - Patient F5 1

Verify Patient Demographics

e

Comments (0)

Topic Commer

Profile Ctrl+F3
Last Name  Miller Advanced Profile ion MWis
Address1 38 Parkridge Dr Add Professional Service (Ins) [Del
Address 2 View Metwork Access Log J
City Camraose Synchronize Patient
Postal T4V 4P1  Counti Add EHR Data Alert note
Email Alberta Metcare Portal
Quick Code View Claim Log

Clear

SecurlD Login
Legout of PIM

i
&)
i)
=
)

Benew Login

Change Password

Retrieve Bulletins

46



Computer Systems Inc.

%KROLL

Alberta Netcare Network User Guide

4. Patient information from the local Kroll record will automatically be pulled into the
(Network) Patient Search and used as search criteria. Click Search or press Enter on the
keyboard to execute the Network search for the existing local patient.

NOTE: If the PHN field is populated, the PHN will be the only criteria used to search for a
matching patient in the PCR; all other search fields will be grayed out. When the Personal
Health Number is not available, the ‘Last Name + Given Name’ or ‘Last Name + Full Date of
Birth’ must be provided in order to initiate the search. Searching by Middle Name is also an
option; however, no separate field is present in Kroll. The middle name can be entered in the
first name field or the combination of both the first and middle name can be placed in the
first name field. Keep in mind that wildcard or partial name searches are not allowed.

¥ (Network) Patient Search

| )

Demographics
Miller

Cathy

Female

Name
Birthdate Gender

Betsake, Catheran Tarryn D
27-Jul-1998 Female

Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Address

City Prov Postal
38 Parkridge Dr

Camrose AB T4V 4P1

Records Returned 1

X New Search}

Patient Not Found ]

Phone

PHN
Alternate Id
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5. From the Patient Update screen, place a check mark next to the Network information that
you would like to update into your local Kroll patient record and click Update or press Enter
on the keyboard. Users can bypass this step by not checking any of the checkboxes in the
Network column, and clicking Skip or pressing Esc on the keyboard.

NOTE: If the patient confirms that data returned in the Network column is incorrect, the
pharmacist should contact Alberta Health and Wellness to report the discrepancy.

o Update Patient Demographics from MNetwork EI@
x The Local information does not match the current Network information.
Select the data that you want to update.
The family name does not match. Continue
Local Network Mew Data
i
Family Name tdiller [[]|Betsake iller
[Plan Alias]: Betsake l
Given Name Cathy [Tl|Catheran Cath
[Flan Alias]: Catheran Tarryn D [ClfTarryn D [Flan Alias]: Catheran Tarmyn D |
Salutation hiss Miss hiss
Address 38 Parkridge Dr 38 Parkridge Dr 38 Parkridge Dr
Camrose AB T4v4P1 Camrose A8 T4v4P1 Camrose AB T4v4P1
Canada Canada Canada
Gender Famale Female Fermale
Birthdate 26-Jul-1998 26-Jul-1995 26-Jul-19498
PHN 58R326009 B8R326009 h8R326009
Update X Cancel
¥ Patient Plan Information @
Plan MET - Alberta Metcare j Plan Infa
Always Use in Rx Inactive [
Order Primary j Link Tao...
Carrier ID Relationship J
Group/Sec Deduct Type Percentage j
Client ID 585326009 Edit| Deduct Value 100
Pat Code/Tag Expiry Date
Cardholder Last Mame Alias | Betsake
Birthday First Mame Catheran Tarryn D
Comment

X cone
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6. When the Network Patient Profile is retrieved for the patient, the name selected to be
printed on the vial label will be displayed.

© (Network) Patient Profile (23]
FPatient]| Miller. Cathy _Female DOB: | 27-Jul-1998 PHN: | 585326009 Lastupdated: Just now
Erofile | Allergies | MNotes [ ctr [
Status (All) ~| OrderType (Al - Advanced Filter Feset
5 TlastFiled [PickedUp | Status Doctor PIN Order# | Order Date |
A Last Oty Drug Code banufacturer Local
A Directions Stop Date Fillable Auth Rem

Alberta Netcare Patient Profile

The Alberta Netcare Patient Profile consists of a current, consolidated view of the following:

e Prescriptions; Paper and eRx

e Dispenses against the above prescriptions

e Other Medications (Not Dispensed Prescriptions)
e Allergies/Intolerances

e Patient Notes

Supplementary information is also available from the Alberta Netcare Patient Profile including
issues and managements relating to a prescription, professional services provided to the
patient and notes concerning a prescription/dispense.
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Patient information on the Alberta Netcare Patient Profile may reside locally on the Kroll
database, and/or on the Alberta Netcare database. Many of the patient’s records may be the
same on both databases, and some data may exist on only one or the other. Users must be
conscious of what is local data versus Network data.

o (Network) Patient Profile (23]
Patient: | Bull. Ferdinand Male DOB:|11-Jan-1980 PHN: | 617673100 Lastupdated: Just now
Profile (28) | Allergies (13)| Motes (2) [Han [

Status (Al j Qrder Type (Al j [ Advanced Filter Feset

o TlastFilled |PickedUp | Status Doctor | PINOrder# | OrderDate |

8 Last Oty Drug | Code Manutacturar Local

A Directions Stop Date  Fillahle Auth Fem

s Active Adams, Fred nooogwFD 1l
=] - 45 Gabapentin 100 mg Oral Capsule (Hard. Soft. Etc.) 21413 Yes

= 1 Capsule(s) Three times daily * 15 Diay(s). v

: Urifilled METWEK - This resides on Simpson. Monica noooewRD
&l Jv the Network but Not on 00476722 ERF Unassigned

K TAKE 2 TABLH the Local Rx System 'S 30-Mar-2016 +" 40 40

é LOCAL - This resides only in White, ‘Wendy Leah |
[ He Kroll and cannot be seen by 00830084 T Yes

': USE A5 DIRE another location v 1 0

3 SYMNCED - This is recorded White, ‘Wendy Leah 0000BWHY
[ : 15.0d| both on the Network, and Company) 80001791 Yes

S| TAKEGDROP|  onthelocalsystem. v 2735 2BBE

Network Rx entries on the Alberta Netcare Patient Profile will sometimes have ‘icons’ located
on the upper left to denote where the inferred prescription came from:

e The B icon indicates that the prescription was inferred from a Netcare Batch
dispensing event; not an Alberta Netcare dispensing event from within in the EHR.

4-Jun: Active Provider, Unknown 00004RNG
02246896 PGA Yes
oute: Oral. Fill Quantity: 30 Tablet(s). Pres v~

i [ A - -
Prescription inferred fr

om a Pharmacy Batch Dispensing Event

=E-

e The ™ icon indicates that this is an electronic-authoritative order. The patient does
not need to bring a paper prescription to the pharmacy

’ Unfilled Active Simpson, Monica 0000BKTD
N W0 annCL AITalADDALIO0 LG TADCT 02355256 ACE

This is an electronic-authoritative electronic order. A paper prescription is not required.l v

Unassigned
30 30
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e The icon indicates that this isn’t an electronic or and the patient must present the

paper prescription from the doctor.

9 Active Waters, David 00006KTB

— " crarn MO TAD, ey 02296063 APX Yes
his is not an electronic-authoritative order, Patient is required to present a paper prescnptlon.l v 30 0

e The ¥ icon indicates that the prescription was inferred from an Alberta Blue Cross
(ABC) dispensing event.

Completed Physician/Practiioner, Unknown 00004PSH _ :
ABLET 00655759 APX No
ot known. Drug Route: Oral. Fill Quantity: 14 Table v

Prescription inferred from an ABC Dispensing Event
= = Ly

e The icon indicates that the prescription was inferred from a Cancer Center
dispensing event.

Completed  Richard, Bill 00004N64
v 7 REMERON RD 15 MG TAB RAPDIS 02248542 ORG Yes
TAKE 1 TAELET ONCE A DAY v 49

Access the Alberta Netcare Patient Profile as follows:
Quick access to the Clinically relevant Network Profile

1. Go to the F3-Patient card and select Network > Profile (or press ALT+K, then P on the
keyboard) to access the clinically relevant Network profile.
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2. If the user has not yet signed into the Netcare Network and/or the EHR, he/she must sign in

to one or both. If the user has already signed into the Netcare Network and EHR, they will
not see the sign-in windows.

NOTE: Users must be logged into the Netcare Network and the EHR to perform any kind of
communication with EHR, not just to view the Alberta Netcare Patient Profile.

SecurlD’

UserID vtesting352

Last Authentication
Passcode | v sl w

| [ No fob - Mark Netcare Down

Alberta

Netcare

LoginID |rclarke49

Last Authentication
Password B L iad =

v OK

3. When Kroll is retrieving information from Alberta Netcare, a small progress window will
appear displaying the action being performed at that moment.

Y Total: 3, Finished di
Pai§ Total: 3, Finished: 0, Pending: 3
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An Alberta Netcare Patient Profile will look similar to the following:

The bracketed numbers indicate the number of entries
listed under that tab. Click on the tabs to gain access

" [Female DOE: 02-Mar-1961

This field shows the user the |ast time
the PIN Medication Profile was

'63I5T0B000  Lastupdated: |

- PHM: )
The "Local" column, indicates
Profile (1) jes (7)| Notes (1) shether an Rx has been filled
locally "Yes", at another
Status (Al) x| QrderType (a) [ advenced |« Fiter |[ 5% Reset| |l Charmacy "No® orthe Rx hasn't
vLastFilled |Picked Up Status | PN Ordere | OrdalDela o PRy
Last Oty Drug DN Manufacturer yet'Unassigned”.
Directions Fillable
Agreen M  COther medicati Ci d  Simp 0000GRDW The black "X" indicates that the
::.““w:‘m' Motdisp TYLENOL COLD CAPLET MN.D. 00743283 MCL Prescription cannot be filled.
Oy 24 TAKE 1 TABLET ONCE A DAY x ol )
mdl a5 that the | s Unfilled Active Simpson, Monica. 00006RF1
exists on PIN, Simvastatin 10 mg Oral Tablet
1 TAE Once daily X 30 Day(s). SIG Instructions: At Bedtime. Drug Route: Oral, v
Avyellow "Local” bar Unfilled Active ‘Waters,David
indicates that the entry
extsts In Krall but not on 21 Alesse 21 20mcg/100mcg 02236974 'WAY
PIN. TAKE 1 TABLET ONCE DAILY v
The blue triangle
indicates there are Unassigned
prescription notes for this
e © Acti W Diawid 00006KTE
wiew the notes. clive ‘aters, Davi
The check mark indicates
30 APO-BICALUTAMIDE 50 MG TAB 02296063  APX ‘es m.g(::hﬁgzw
TAKE 1 TABLET ONCE A DAY v —=coiip—
ofix Aborted Simpson. Monica 00005KT4
30 GEMFIBROZIL 600MG TABLET 00851930 ALT Yes
TAKE 1 TABLET ONCE A DAY *® kL 0
— m X Cancel

Supplementary notes about the Alberta Netcare Patien

Order Type.

Patient | Wells. Carol |Female DOB: 02-Mar-1961

t Medication Profile:

Users can ‘filter’ the medication entries coming back from Alberta Netcare by Status or

PHN: Last updated: Just now

Profile (4) | Allergies (3)| Notes |

[t [

A1
(Al

Statu

Advanced | </ Filter | [ % Reset

[ (Al

| PINOrder# | OrderDate |

Code Manufacturer Local
Stop Date  Fillable Auth Rem
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e Place a check mark next to the Advanced flag to display advanced filter options (boxed

in RED):

o (Network) Patient Profile (=23
FPatient. | Wells, Carol Female DOB: 02-Mar-1961 PHN: | 635708000 Lastupdated:| 4 mins ago
Profile (4)| Allergies (9| iotes | (et [

Status (All) ~| OrderType (Al ~| i Filter Fesst
Dispensed  Refills Left Show only most recent order for each product D
Yes Yes . .
Ma Ma Effective Periad to PIM Order #
@ Bath @ Both Treatmenttype (Al j Dioctor Lic#
Diagnosis/Symptom Indication -
[F2| Other indication (A} |

e Users can ‘sort’ medication entries coming back from Alberta Netcare by Last Filled
Date, Picked Up Date, Doctor, Netcare Order #, Order Date, and Drug. Click on the
respective buttons to sort by the specified parameter.

[rLastFilled NPickedUn | Status | Doctor | PN Order# | OrderDate |
Last Oty Drug |DIN Manufacturer Local

Directions Fillakle Auth Rem

=]

KROLL HINT: When the parameter being sorted is a Green triangle, entries are displayed in
ascending order; when the parameter is a Red triangle, entries are displayed in descending
order. Click on the parameter to change it from red to green or vice versa.

“lastFilled |PickedUp | vLastFiled [PickedUp |
Last Oty Drug Last Oty Drug
Directions Directions

A0
Far 0

Detailing a Prescription Entry on Alberta Netcare

Once a user accesses the Alberta Netcare Patient Medication Profile, they may need to access
the details of a particular prescription entry to obtain supplementary information such as:

e Dispenses made against a prescription.

e Prescription Issues and Managements

e Dispense Notes

e Drug indications

e Refusal to fills
Note that you cannot detail a prescription on the (Network) Patient Profile that is only present
on the local Kroll database (i.e. has a ‘yellow-local’ data bar). There are four ways to detail a
prescription (or any other Alberta Netcare entry for that matter):
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1. Use the mouse to double click the entry you would like to see details for.

2. Highlight the entry and click the Detail button on the bottom-left of the window.

5 Active White, Wendy Leah D0008WGHE
s v 30 SYNTHROID 88 MCG TABLET 02172097 KNO Yes
= TAKE 1 TABLET DAILY v 150 a0
: - - Active White, Wendy Leah 00008WG? * -
] - 60 APO-METFORMIN 850 MG TABLET 02229785 APx Yes
S TAKE1TABLET TWICE A DAY T k4 300 180
5 Active White, Wendy Leah ooooEwwiGY
o v 30 ENTROPHEN 81 MG TABLET EC 02242281 P3S Yes
= TAKE 1 TABLET DAILY v 930 870 -
| ’ Detail ]l I Extra Functions J I b4 CanceIJ [  OK l

3. Highlight the entry and press CTRL+D on the keyboard.

4. Right click on entry to access a menu list, and then click on Detail.

- Active White, Wendy Leah 00008WGh
= v 30 SYNTHROID 88 MCG TABLET 02172097 KMNO Yes
= TAKE 1 TABLET DAILY v 150 an
- - Active White, Create Local R - - 1
= 50 APO-METFORMIN 850 MG TABLET Refusal to Fill Yes
= TAKE 1 TABLET TWICE A DAY Release (Resume) Rx 300 180 I
3 v Active White, W Hold (Suspend) Rx I
| 30 ENTROPHEN 81 MG TABLET EC Revoke Dispensing Permission Yes
= TaKE 1 TABLET DAILY Stop (Abort) R 930 a0
Add Not
Ditail ‘ I Extra Functions o _: c ancel H
rac
|
Detail
Refresh F5
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Regardless of how a user calls up the details of a prescription entry, the (Network) Medication
Order Detail window will display supplementary information regarding the prescription and the
related dispenses. Information contained in the (Network) Medication Order Detail window is
organized into ‘tabs’ across the top of the window. Users can click on the tabs to access the
associated information.

=

o (Network) Medication Order Detail ===

Order Pgtient‘ Instructions | Indications Erescriber‘ Dispenses (2)1 Issues (3)‘ Befusalsl Notes ‘ Status History| [ectr -)

Reqgular Dispense
Name PMS-CITALOPRAM 10 MG TABLET Qty 30 Days Supply Min Intervel
Desc First Dispense (if different than Regular Dispense)
Form Tablet City Days Supply Exp
DIN 02270609 Mfr PMS (Pharmascience Inc.) Authorized
Festy PR Oty 330 Days Supply 330 | Fills 11
Remaining
Order # 00007RR1 Order date Qty Fills
Local # Effective date[__ooMmmany |
- _ Pharmacy Targeted To
Status Active Expiry date
Nosub NO Reason Name
Trial NO  Prior orderid City Prov Postal
Phone D

Fillable + Authoritative erx Electronic
Inferred NO To be picked up Hard Assigned NO

Source Prescription created via V3 CeRx Message

 OK

Extra Functions from the Alberta Netcare Medication Profile

Extra functions can be performed for Rx entries on the Alberta Netcare Patient Medication
Profile. Extra functions are not available for local entries because they are not linked to Alberta
Netcare. There are three ways to access Extra Functions from the Profile tab of the (Network)
Patient Profile:

1. Right click on the selected entry to access the Extra Functions menu list.
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2. Highlight the applicable entry and click the Extra Functions button.

Active Srith, Shelley Dawn Briggs

00D04RCWY

[
E 30 APO-AZATHIOPRINE 50 MG TAB 02242907 AFX Yes

¥ ASDIRECTED v 30

" " - Active Smith, Shelley Dawn Briggs 00DD4RC

5 30 APO-QUETIAPINE 100 MG TABLET 02313928 APX Yes

¥ ¥ TAKE 1 TABLET OMCE DALY v 30 =

Detail I [

X Cancel W OK |

3. Highlight the applicable entry and press CTRL+X on the keyboard.

The Extra Functions menu list will contain the following options:

Create Local Rx

Refusal to Fill

Belease (Resume) Rx

Held (Suspend) Rx

Revoke Dispensing Permission
Stop (Abort) Rx

Add Mote

Retract

Detail

Refrezh

F5

Create Local Rx

Gives the user the ability to pull down an Rx from the Network to the local system and have the

information populated on the local system. Please see section ‘How to fill eRx created on the

Alberta Netcare GUI’ for more details on ‘Create Local Rx’.

Refusal to Fill

The Refusal to Fill message is used when a pharmacist decides they ‘will not” or ‘cannot’ fill a

prescription request for a patient. The intent of the message is to record refusal to fill decisions

made as a result of ethical situations (e.g. suspected abuse, poly-pharmacy activities) and

operational situations (e.g. product unavailable, incomplete data). That being said, the Refusal

to Fill message can be used by the pharmacist in any situation he/she deems fit.
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Once a refusal to fill is sent to Alberta Netcare, it will be viewed by everyone. Although the
prescription has been refused by one provider can still be filled by another. A pre-populated list
of Refusal Reasons is available for selection; users cannot enter a free-form reason in this field.

[ N
¥ (Network) Refusal to Fill @
Refusal Date * | DD/MM/YYYY
Refusal Reason* j
| Ethical/Religious
Incomplete Data
Order Stopped
Product Unavailable -
‘ Stale-Dated Order
" Unable To Provide Care

Recall the details of a Refusal to Fill from the Alberta Netcare Patient Medication Profile by
highlighting the prescription that was refused and clicking the Detail button which brings up the
(Network) Medication Order Detail screen. From there, click on the Refusals tab; the reason
for the refusal, date of refusal and the ‘Refuser’ will be displayed in this section.

-
¥ (Network) Medication Order Detail E
VrigirderJVFigtientV[V Instructions | Indications | Erescriber[ Dispenses (2) I Issues (8| Refusals (1) | Notes Vlwﬁgatus Histo (€5 Ctrl (3
D - Detall
| Date Reason Refuser
Product Unavailable Simpson, Monica |

The Network Profile will indicate ® for recorded refusal to fills.

et Unfilled Active Simpson, Monica O000BRF1 - -
B Simvastatin 10 mg Oral Tablet No
TAB Once daily X 30 Day(s). SIG Instructions: At Bedtime. Drug Route: Oral, v
; lThis Iolrdﬂe-rl has recorded refusals-to-fill,l Active Weters, David
[ a 02236974 \WAY Yes
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Hold (Suspend) Rx

A prescription is put ‘on hold’ when a pharmacist determines that the drug should not be taken
by the patient for a specified interval of time. This identifies the intent that the therapy be
continued at some point in the future, but should be ‘suspended’ for the period indicated on
the hold. This can be done in response to a patient entering a hospital, drug-to-drug
interactions, duplicate therapies, etc. The request to put an Rx on hold can be sent throughout
the prescription lifecycle. Note that user can hold an Rx that is already on hold; Alberta Netcare
simply replaces the previous hold with a new one. A prescription that is placed ‘on hold” will
have a status of Suspended on the (Network) Patient Profile.

LTS - - Suspended| Simpson, Monica 00006SR1 - -
30 APO-PINDOL 5 MG TABLET 00755877 APX Yes

ompz=<&

SIG Instructions: TAKE 1 TABLET ONCE A DAY. Drug Route: Oral. Fill Quantity: 30 Tablet(s!

There are two scenarios for placing an Rx on hold:
a) Network Rx not assigned to the local pharmacy;

b) Network Rx assigned to local pharmacy.

Hold (Suspend) Network Rx not assigned to the Local Pharmacy

1. Highlight the Rx from the (Network) Patient Profile and select Hold (Suspend) Rx from the Extra
Functions menu.

o (Network) Patient Profile |
Patient: | Bull. Ferdinand Male DOE |11-Jan-1980 PHN: 617673100 Lastupdaied:|  Just now
Profile (40)| Allergies (19)| Motes (2) [t (3

Status (All) ~  OrderType (All) - Advanced Filter Reset

. rlostFiled |Picked Up Status Dinctar Netcare Order|_Order Date |
; Last Oty Drug Code Manufacturer Local

A Directions Stop Date  Fillahle Auth  Rem
N 07-duke017 0707 Active Adarns, Fred 000FH1Q 0E-Jul-2017
T 50 CHAMPIX 0 5 MG TABLET 02291177 FFC No

M L
¥ USEASDIRECTED 07-Jan-2019 + 50 0=
N D7UROTE 07-dulEnt? Active Adams, Fred 0D00OFHIN 0B-Jul0117

:

T v 120 CELEBREX 200 MG CAPSULE 02239942 SEA No

& TAKE 1 CAPSULE 3TIMES ADAYAFTERN  Create Local Re 07-Jan-2018 v 120 0
R R L Active Refusal to Fill 0DOFHTK 06-Jul2017

T 30 JANUMET 50-1000 MG TABL  Release (Resume) Rx 02333872 MSD No

M

k| TAKE 1 TABLET DAILY 07-Jan-2019 + a 0

§ o7aube0t? 07dukeot? Active Revoke Dispensing Permission I000FHTH 06-Jul0117

T 90 JAMP-METFORMIN 500 MG 1 Stop [Abort] Rx 02380196 JFC No

k& TAKE 1 TABLET DAILY Add Note 07-Jan-2019 v El 0

8 07-duRRnlE 07-dukent? Active Retract n000FH1F 06B-Jul-2017

£

T v 40 APO-RAMIPRIL 5 MG CAPSU Detail 02251574 AFK No

& TAKE 1 CAPSLLE DALY Refresh 5 07-Jan-2019 v Ell 0
0017 07l ? Active Adams, Fred 0000FH1E 06-Jul-2017

H 490 APO-METOPROLOL 100 MG TABLET 00618640  APX No

M

k& TAKE 1 TABLET DAILY 07-Jan-2018 + 80 0

8 DEJu01F DR-Julen1? Active Adams, Fred D000FH15 05-Jul20117

= an ADA_RICADDAI A1 E LG TARI ET M99ER124 ATV nin i

Detail Extra Functions X Cancel o Ok
[ pewil ] [ Eata Functians | [ cancel
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2. The Hold Network Rx form will appear.

=" Hold Network Rx = ol =™

Effective Date  05/06/2014

End Date

Reason Code [Narere ey j
o)

a) In the Effective Date field, enter the date that the hold begins (i.e., when the patient should
stop taking the medication).

b) In the End Date field, optionally enter the date that the hold ends (leaving this field blank
means that the hold is indefinite).

c) From the Reason Code field, access the dropdown menu and select an option to explain why
the prescription was placed on hold.

4. Click OK or press Enter on the keyboard to execute the hold.

NOTE: The Reason Code field cannot be populated free-form. A selection must be made
from one of the reasons provided.
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Hold (Suspend) Network Rx Assigned to the Local Pharmacy

An Rx that was created or dispensed locally has to be put on hold locally. If an attempt is made

to hold a local Rx on the Network, an error message will be displayed.

1. From the local patient profile, highlight the Rx to suspend and select Extra Functions >

Suspend.

B e ——T oL & o[ & |
File Edit Recent Patient View Profile Network Reports Utilities NH Cards Session Help Version10
) 8|
[ F3 - Patient ! octor 1 F9 - Workflow ]{ F10 - Pickup J! F11 - Drop-off JL F12 - New Rx \[ Alt+X - Start J
LastName [l mom g meiie First Name e s Salutation - _ X cancel 4 p’°ﬁk
All Rxs.
ESC - Back to Patient F -Refill R - Reprint D - Detail CEaesroes =]
Profile - All Rxs (1) > S Extra Functions ¥ .
space- mark multiple Rxs M- Modify € - Cancel I - Inactivate L = Active Res
# |status |origRx  [Rxhum  [Date |ago|Qty |Auth |Rem |BrandName |ooctor |sig | || Active Rxs w/Passtimes
1 1000222 1000222 06/07/2017 o 100 Accel-Amlodipine Sm Fll Refillable Rxs
Modify Pricing Profile
Cancel Not Disp./OTC Rxs
Reprint Rxs Filled in Error
Detail =/ Suspended Rxs
Inactivate Rx Filter Profile Rxs
View Workflow Details Perform Clinical Analysis
Counsel E
Add to Doctor Callbacks Alternate Addresses
— —_— Add to Manual NH Batch 2d Batches
Allergies (0) 3 3 =
General | Eamily | Nursing Home l COMMY  Add To RxTo Do List Hcn (=3 e
Patient AutoFill P e
V| Active Alt. Last Name Consents
5 5 NH rgency Fill ptm—
Ememeney Credit Cards
Patient Type Human Create Delivery Order e
v Documents (0)
o Deceased On Change Next Fill Parameters V| | | r——
Medical Conditions (0) (F2)(Ins) (0] History
Prescriptions Copy to New Num and Make Unfilled v |p—
Delivery Type  Default (Pickup) Display Therapeutic Equivalents Ctrl+FS - Ms
Delivery Route Adapt Rx by Pharmacist Limited Use Rers
Price Group  <None> Extend Rx by Pharmacist 1 M Services
Groups (0) (F2)(ins)(Del) | Druglinel  Default (Brand v 2 Default (G FaxDoctorls) M Mﬂg Hetory
Toggle Batch Fill Status (Hold| et
Double Count Not Required S ST A Pt .m
Transfer Rx to Another Store To Do Items
_ NoKroll Care [ | No Wallet Card 5 D n—
Compk e P Reactivate Rx 39 Work Orders
ompliance Calendar on Labe
2 4
User DR (Deepika Rangari Recume | NUM 06/07/2017 08:43:37
Change Columns
Make Default Columns
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This will open the Suspend Rx(s) window. In the Date field, enter the date that the hold begins
(i.e. when the patient should stop taking the medication). Under the Resume Date, optionally
enter the date that the hold ends; leaving this field blank means that the length of the hold is
indefinite. From the Reason field, access the dropdown menu and select an option to explain

why the prescription was placed on hold. Click on Suspend Eligible Rxs or press Enter the
Reason field must be populated in order to save and send the Hold (Suspend) Rx message. This
field cannot be populated free-form, and a selection must be made from one of the reasons

provided.

=

¥ Suspend Rx(s)
Suspend

Date DD/MMAYYYY | 19:37

Resume

Date

Reason

L] Reason

{Try another treatment first

Commer 4 mission o hospital

Allergy

Drug level too high
Duplicate therapy
Intolerance

_Lab interference issues

Drug interacts with another drug

Comment

m

(o)t e |

=

R 1000013 |

OrigRx 1000013 Drug TAB Fosavance 70mg/2800units

Suspend Date  Suspend Reason Suspend Com.. Resume Date

A suspend reason must be specified.

Doctor Dr. White, Wendy Leah

Resume Reason

X Cancel

Resume Comm...
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The local profile will show the Rx as Suspended.

File Edit Recent Patient View Profile Metwork Reports Utilities MH  Cards  Session Help  Version 10
F3 - Patient F5 - Drug F7 - Doctor | F9 - Workflow ” F10 - Pickup ” F11 - Drop-off ” F12 - New Rx ” Alt+X - Start |
LastMame  Zybduseracceptancetest First Name Samuel salutation - 0K Save X cancel
. - i - Refill - i - i . -
Profile - All Rxs (1) ESC - Back to Pa:‘.lent F . R - Reprint D Deta.|l T P o
space- mark multiple Rxs M- Modify C - Cancel I -Inactivate
= |status |orig Rx__|RxNum__|Date |ago |oty |auth |Rem |BrandName |poctor |sig | .
LISusEended 1000222 1000222 06/07,/2017 0 10 100 Accel-Amlodipine 5mg Adams, Fred T1 PO QD |

On the Network Patient Profile the Rx is now Suspended.

5 [ ol Suspended | Adams. Fred 0000FHOK 06-Jul-2017
. 10 ACCEL-AMLODIFPINE 5 MG TABLET 02341093 ACE Yes
= TAKE 1 ORALLY DAILY 06-Jan-2019 + 10

Release (Resume) Rx

The option to Release (Resume) Rx is used to release prescriptions that are currently on hold
(i.e. have a status of Suspended). For example, a patient who transitions from an inpatient
situation back to the community may require held prescriptions to be ‘released’. The request to
Release (Resume) Rx can be sent throughout the prescription lifecycle, but if the Rx is not
currently ‘on hold’ and a Release (Resume) Rx message is sent, an error will be returned.

There are two scenarios for Releasing an Rx:

a. Suspended Network Rx not assigned to the Local pharmacy
b. Suspended Network Rx assigned to Local pharmacy

Release (Resume) Suspended Network Rx

1. To release a prescription that is on hold, highlight the suspended Rx from the (Network) Patient
Profile and select Extra Functions > Release (Resume) Rx.
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o (Network) Patient Profile (= e
Fatient: | Bull, Ferdinand Male DOB: |11-Jan-1980 PHN:|617673100 Lastupdated: Just now
Profile (40) | Allergies (19) | Motes (2) CEdE

Status (All) ~  QOrder Type (Al - 7] Advanced Filter Feset
- ¥LastFilled |Picked Up Dioctor ‘ Metcare Order‘ Order Date |
2 Last Oty Drug | Code Manufacturer Local
A Directions Stop Date  Fillable Auth Rerm
o 07-Jul-2017  0@-Jul-2017 Active Adams, Fred 0000FH1G O6-Jul-z017 =~
s 50 CHAMPIX 0.5 MG TABLET 02291177 PFC No
w =
K USE AS DIRECTED 07-Jan-2019 v 50 0=
i o 07-Jul-2017  07-Jul-2017 Suspended  Adams, Fred 0000FHTMN 06-Jul-2017
BT 120 CELEBREX 200 MG CAPSULE TR 42 SEA No
w
K TAKE 1 CAPSULE 3 TIMES A DAY AFTER MEALS Refusal to Fill 2019 v 120 0
o 07-Jul-2017  0@-Ju-2017 Active Adams, Fred 0000FHTKE 06-Jul-2017 |
(=] ¥ 30 JANUMET 50-1000 MG TABLET Hold (Suspend) Rx 872 M3SD No i
K TAKE 1 TABLET DaAILY REtnES D penmnn P 2019 30 0
. vEl 07-Jul-2017  07-Jul-2017 Active Adams, Fred Stop (Abort) Rx QO00DFHTH 06-Jul-2017
(&l ¥ 90 JAMP-METFORMIN 500 MG TABLET Add Note 196 JPC No
K TAKE 1 TABLET DaAILY Retract 2019 a0 0
o 07-Jul-2017  07-Jul-2017 Active Adams, Fred Detail 0000FH1F 06-Jul-2017
(&l ¥ v 90 APO-RAMIPRIL 5 MG CAPSULE Refresh 5 [B74 ARK No
I K TAKE 1 CAPSULE DAILY vr=oamr2019 30 0

2. The Release Network Rx form will appear.

¥ Release Network Rx

|l || Sy S

Effective Date  [RK07/2017

RFeason Code*

a) In the Effective Date field, enter the date that the prescription was taken off hold (i.e.,

suspend) status.

b) From the Reason Code field, access the dropdown menu and select an available option to
explain why the prescription was taken off hold.

3. Click OK or press Enter on the keyboard to execute the Release Rx.

NOTE: The Reason Code field cannot be populated free-form. A selection must be made

from one of the reasons provided.
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Release (Resume) Suspended Local Rx

A local Rx that was has been suspended can only be Resumed / Released from the local patient

(D E = [ ]|

“ Profile
All Rxs.

Active Rxs

Active Rxs wi/Passtimes
Refillable Rxs

Pricing Profile

Mot Disp./OTC Rus

s Filled in Error
Suspended Rus

Filter Profile Res

Perform Clinical Analysis
Alternate Addresses
Batches
Charting

Consents

Credit Cards
Documents (0)
History
Immunizations
Limited Use kems
Professional Services
Fx Counseling History
Rx Notes

To Do ftems

Work Orders

06/07/2017 08:48:41

profile.
. . . . .
1. Go to patient profile, highlight Rx and select Extra Functions > Resume.
o 1-(local):il EEE-Patient - Fililanneailamalng "l
File Edit Recent Patient View Profile Network Reports Utilities NH Cards Session Help Version10
F5 g F7 - Doctor I F9 - Workilow ][ F10 - Pickup l F11 - Drop-off | F12 - New Rx H Alt+X - Start |
lastName  Zybduseracceptancetest First Name Samuel Salutation - _ Save X cancel
Profile - All Rxs (1) ESC - Back to Patient F - REf\III R - Reprint D - Detail A Eatioaay.
space- mark multiple Rxs M- Modify C - Cancel I-I
L Istatus [Dng Rx ]RxNum ]Dale [Agn IQly IAulh ]R:un [ ]Dottor ]Sla ] -
_1[suspended 1000222 1000222 7 0 = Fred T1L PO QD
i
Modify
Cancel
Reprint
Detail F
Inactivate Rx
View Worlflow Details
Counsel
Add to Doctor Callbacks
—— Add to M I NH h
| Allergies (0) (AddDrug) (F2](Ins)(Bell | Gppara S (et [
- Add To Rx Te Do List =
Patient; Autoill onsent
7] Acti Wacy Unknown
- NH Emergency Fill
Patient Create Delivery Order nit Dose
r Decease i e <Mone> -
Medical Conditions (0) (2] [tns) (0 Ehanae Mot ik Pormeters F
Prescri Copy to New Num and Make Unfilled cle <None> -
Delivery| Display Therapeutic Equivalents Ctrl+F5  fice Group <Default> (<None») -
Delivery Adapt Rx by Pharmacist k Totals
Price Gr Extend Rx by Pharmacist Count 1
r Fax Doctor(s) ollar value §19.25
Groups (0) (72) [tns) (Gal) | Drug lir|
Double Toggle Batch Fill Status (Hold) pset date
Not Transfer Fx to Ancther Store Soan C 4
o ap Caps este
. Reactivate Rx P Caps Requ D E:)
| Conf Snap Caps Documented
Suspend |
|R=sum=| © Netcare 32 I NUM
Change Columns
Make Default Columns
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2. The Resume Rx(s) window will appear.
Enter the date that prescription is to be reinstated. From the Reason field, access the

dropdown menu and select an available option to explain why the prescription is being
reinstated from a suspended status. Click Resume Eligible Rxs or press Enter on the keyboard

to release the Rx from a suspended status.

NOTE: The Reason field must be populated in order to save and send the Release (Resume)
Rx message. This field cannot be populated free-form, and a selection must be made from

one of the reasons provided.

¥ Resume Rx(s) E]
Resume
Date 19:44
Reaso ~|

Suspend reason no longer applies

Comm Suspend reason inappropriate

Rx 1000013 |
OrigRx 1000013 Drug TAB Fosavance 70mg/2800units

Doctor Dr. White, Wendy Leah

SuspendDate  Suspend Reason SuspendCom.. ResumeDate Resume Reason Resume Comm..

Admissionto h...

Admissionto h... Suspend reaso...

[ ' Besume Eligible Pxs ] [ X Cancel

Once a held prescription is ‘resumed’, on the local system the Rx will be ‘Active’.

ESC - Back to Patient F - Refill R - Reprint D - Detail Extra Functions ¥

Profile - All Rxs (1) . . A
space- mark multiple Rxs M- Modify  C - Cancel I -Inactivate

# |Status |orig Rx__|Rxtium__|Date |A30|O‘hr |suth |Rem |Brandiame |poctor |sig
1 1000222 1000222 7/2017 0 10 100 Accel-Amlodipine Smg Adams,Fred TL PO QD | |

»
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On the Network the Rx is Active:

o Dl Adams, Fred 0000FHIK 0B-Jul-2017
] 10 ACCEL-AMLODIPINE 5 MG TABLET 02341093 ACE Yes
S TAKE1ORALLY DAILY 06-Jan-2019 v 10 0

Revoke Dispensing Permission

The option to Revoke Dispensing Permission is used when a provider decides to take away
permission to dispense a prescription. Revoking permission to dispense implies that the patient
should finish taking the remainder of the medication they have in their possession until it is
gone, but no further dispenses are authorized against the prescription (i.e. all remaining refills
are cancelled); this is different from ‘stopping’ a prescription which implies that the patient
should stop taking the medication immediately, and should not finish the amount of medication

they have on hand.

To Revoke a prescription, highlight the Rx from the Local Patient Profile and select the option
to Inactivate from the Extra Functions menu. This will call up the Inactivate Rx(s) window.
Select option Revoke, this will call up Revoke Network dispensing permission window.

-
: Ak B = 2
o Inactivate Rx(s) - — =
Rz Summary |
Ra Mum QOrig Rx Mum  Drug Doctor Status
1000212 1000212 Act-Celecoxib 100mg Dr. Adams, Fred OK to Inactivate
Revaoke l [ « Stop (Abort) ] [ X cancel

A

The Reason Code is a required field; select an option to explain why the prescription is being
revoked. Click OK or press Enter on the keyboard to execute the revocation; a prescription that
has been revoked on Alberta Netcare will have a status of Revoked.
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 Revoke Network dispensing permission (12a[s(B BHE=)

Locally prescription is inactivated and on the Network Profile the Rx is not fillable.

_
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Detail the Rx and under the Status History tab, the Type and Reason for the revoke is
displayed.

o (Network) Medication Order Detail (B ] )
: Order | Pntient] Instructions Indi;ationsl F_’rescriber[ Dispenses (1)[ Jssues| Befusals| Notes| Status History (3) C“'[E)_
D - Detail
Effective Date Type Reason
H Requestto revoke prescription di...  New strength I

Stop (Abort) Rx

The option to Stop (Abort) Rx is used when a pharmacist or provider determines that a drug
should no longer be dispensed and should no longer be taken by the patient immediately.
Situations where a prescription may need to be stopped (i.e. aborted) are product recalls,
duplicate therapy contraindication, or other therapy issues. The Stop (Abort) Rx message can
be sent to Alberta Netcare throughout the prescription lifecycle. A prescription that has been
stopped will have a status of Aborted.

T -— Aborted Simpson, Monica 0000BKTD ——— -
] g ; 30 ACCEL-CITALOPRAM 20 MG TABLET 02355256 ACE Yes
5 TAKE 1 TABLET ONCE A DAY x 30 0

There are two scenarios for Aborting an Rx:

a) Network Rx not assigned to the Local pharmacy

b) Network Rx assigned to Local pharmacy

Network Rx not assigned to the Local Pharmacy

1. To stop/abort a prescription on Alberta Netcare, highlight the Rx from the (Network)
Patient Profile and select the option to Stop(Abort) Rx from either the Extra Functions
menu or Right clicking.

2. The Stop Network Rx form will appear:

=

o Stop Network Rx e B [ | B

Effective Date  [AF07/2017

Feason Code * -

7oK
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a) In the Effective Date field, enter the date that the prescription was stopped (i.e.,aborted).
b) From the Reason Code field, access the dropdown menu and select an option to explain
why the prescription was stopped.

3. Click OK or press Enter on the keyboard to execute the hold.

Hold (Suspend) Network Rx Assigned to the Local Pharmacy

1. From the local patient profile, highlight the Rx>right click and choose option Inactivate

o 1-(local)s B+ Patient - Bull, Ferdinand S o) [ | S
File Edit Recent Patient View Profile MNetwork Reports Utilities NH Cards Session Help Version 10
F3 - Patient F5 - Drug F7 - Doctor F9 - workflow ” F10 - Pickup “ F11 - Drop-off " F12 - New Rx “ Alt+X - Start ]
Last Mame Byl First Name Ferdinand Salutation - _ Save Profile
L = Al Rxs
Profile - All Rxs (49) ESC - Back to Paf:lent F - Refi ! R - Reprint D - Detail Extra Functions ¥ | 4o roe
space- mark multiple Rxs - Modify C - Cancel 1 -Inactivate
# [status |origrx  [ranum  |pate |2go oty [auth [Rem |Brandname |Doctor [sig | ||| Active Rxs w/Passtimes
1000178 1000178 09/06/2017 33 10 100 Apo-Baclofen 10mg Adams,Fred TL PO QD — | Refillable Rxs
|| 2|NEedsReview ] 1000177 1000177 09/06/2017 33 10 100 Abbott-Pantoprazele 40mg Richard,Bill up = Pricing Profile
3|NeedsReview' | 1000176 1000175 09/06/2017 33 10 10 0 Apo-Findol Smg Clarke,Rob up g
1000175 1000175 09/06/2017 33 10 100 A 7QD Mot Disp./OTC Rxs
p Fill
5 |[FiEedERevisw 1000174 1000174 09/06/2017 310 100 Ag ! Foes Filled in Error
1000161 1000161 25/05/2017 4 10 100 sa Modify o QD
7|Adapt Pending (I 1000154 1000154 24/05/2017 49 10 10 10 AR Suspended Rus
< Cancel
§|Adapt Pending (1 1000153 1000153 24/05/2017 4 1 11 Ap 1TAB PO QD Filter Profile Rxs
1000103 1000136 05/04/2017 95 10 60 40 AR Reprint 1 CAPPO QD Perforem Clinical Analvei
1000108 1000135 05/04/2017 2% 1 6023 A Detail 1 CAP PO FRN ertorm Linical Analysis
I 1000121 1000121 18/01/2017 | 175 5 50 Az R
12|Inact 1000095 1000095 061042016 | 279 30 300 ®
Alt te Add
13| nact 1000089 1000089 29/08/2016 | 317 90 900 Ap e ID 1 CAPUSLE PO i ernate Adcresses
i AddDrug) (F2](Ing](Oel] [ mopgral | copn [ oy Counsel e, g | Batches

2. Inactivate Rx(s) window appears. Choose option Stop(Abort)

L4 = —— "
o Inactivate Rx(s) — ".‘Ih- E‘m

Rx Summary
Rt Num Orig Rzt Num  Drug Daoctor Status
1000074 1000074 Paxil 10mg Ph. Simpson, Monica QK to Inactivate
|
Revaoke ] [ " Stop (Abort) ] l X cancel
[N
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3. Stop Network Rx window appears. From the Reason Code field, access the dropdown
menu and select an available option to explain why the prescription is being aborted.
Click OK or press Enter on the keyboard to execute the Stop (Abort) Rx.

.
o Stop Network Rx R )

4. Rx is inactivated locally and on the Network Profile the Rx is not fillable.

_

5. Detail the Rx and under the Status History tab, the Type and Reason for the Abort is
displayed.

Qrder | Patient | Instructions | Indications | Prescriber| Dispenses (1)| Issues | Refusals| Notes| Status History (UEC"'@
D - Detail

Effective Date Type Reason

Product recalled

NOTE: Advanced Network Profile only displays the Aborted prescriptions and not the
Network Profile.
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Add Note

The option to Add Note is used to document additional information concerning a prescription

or a dispense. Notes are primarily used to document error corrections, information change, or
new information, but can be used for any reason deemed fit by the pharmacist. Once a note is
added to a patient’s Alberta Netcare Profile, it will be shared with everyone.

e To add a note to a prescription, highlight the Rx from the (Network) Patient Profile and
select the option to Add Note from either Right Clicking or the Extra Functions menu.
This will call up the (Network) Add Note to Record window.

| TAKE 1 TABLET DAILY X 150 120
B - - Completed  White, Wendy Leah 00008VK3 -~-
4 FOSAVANCE 70 MG-2 800l UNIT TAR 02276429 MSD Yes
| TAKE 1 TABLETEVERYM  Create Local Rx . x 20 16
Refusal to Fill N
30 Synthroid 88m Release (Resume) Rx 02172097 KNO Yes
TAKE 1 TABLET DAILY Hold (Suspend) Rx v 180 150

Revoke Dispensing Permission

L
E 60 Apo-Metformi Stop (Abort) Rx 02229785 APX Yes
L TAKE 1 TABLET TWICE A v 360 300
Retract
Detail
Refresh F5
[ Detail } [ Extra Functions ] [x Cancel] [  OK ]
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e Similarly, to add a note to a Dispense, highlight the applicable Rx entry from the
(Network) Patient Profile and detail the prescription. From the (Network) Medication
Order Detail window, click on the Dispenses tab to see all the dispenses made against
the prescription. Highlight the dispense you would like to add a Note and select the
option to Add Note from the Extra Functions menu. This will call up the (Network) Add
Note to Record window.

| Order | Patient| Instructions | Indigations | Prescriber| Dispenses (1) [issues | Refusals| Notes | Status History (3) (G ctr (3

First dispense pickup First quantity dispensed 4 Nurnber of fills against Fx | 1

Last dispense pickup Last quantity dispensed 4 Total supplied amount 4

5  YDate |PickedUp | Status Dispensed By PIN Disp # |
A Quantity Drug Code Local

A Directions Days Supply

Send Pickup
Abort Dispense
Retract

| Add Note
Detail
Refresh

From the (Network) Add Note to Record window, select a pre-populated reason for adding the
note in the Reason for change field, or enter a free-form topic for the note. Enter the required
Note and click OK or press Enter on the keyboard to save information on the patient’s Alberta
Netcare Patient Medication Profile.

Reguired fields are marked with an astensk (%)

73



F‘\
%( !&5,9“':.[' Alberta Netcare Network User Guide
—

From the (Network) Patient Profile, users can easily determine which prescription entries have
prescription notes attached to them by looking for a blue arrow located on the lower-left of the
entry.

0

Retrieve Prescription Notes by detailing the Rx entry to bring up the (Network) Medication
Order Detail window and then clicking on the Notes tab.

| Order | Pmientl Ins;ructinnsl Indi;utions] Erascriber] Dispenses (1)[ lssues ] Befusali Notes (1) Ft&tus History (:€ Ctrl (=)
D - Detail

Date Note
This is a note ﬁ

Retrieve Dispense Notes by detailing a prescription entry to call up the (Network) Medication
Order Detail window and then accessing the Dispenses tab. Users can easily identify which
dispense entry has a dispense note attached to it by looking for a blue arrow on the lower-left
of the entry.

| Order | Patient| Instructions | Indigations | Eresc:rib Issues | Refusals| Notes (1)| Status History (8 ctri (3}

First dispense pickup First quantity dispensed 4 Nurnber of fills against Fx | 1

Last dispense pickup Last quantity dispensed 4 Total supplied amount 4

. vDate |PickedUp | Status Dispensed By PIN Disp # |
A Quantity Drug Code Local

2 Directions Days Supply
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Retrieve Dispense Notes by detailing the dispense entry; this will call up the (Network)
Medication Dispense Detail window. Click on the Notes tab to view the note(s) for the selected

dispense.
< (Network) Medication Dispense Detail @
‘ QispenseIVEickup/DeINery[ Ins;rucﬁons[ ljssuas|3 Notes (2)i§§atus History (1)| [ectn [=
D -Detail
Date Note
[l This is a note |
Refresh

Refreshing the (Network) Patient Profile will retrieve the most current information from
Alberta Netcare on demand. Users can see when the Alberta Netcare Patient Medication Profile

was last refreshed from the Last Updated field located on the upper-right hand corner of the

window.
o (Network) Patient Profile ==
Patient: | Bull, Ferdinand Male DOB: | 11-Jan-1980 PHN: | 617673100 Lastupdated Just now
| Profile (3)| pllergies (2)] Notes| et (=)
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If an Rx has since been filled for this patient, it will show on the bottom of the screen that
Recent local events are not being shown. To update this screen hit F5 or right click and choose
Refresh.

Patient | Bull. Ferdinand ‘Male DOB:|11-Jan-1980 PHN:| 617673100 Lastupdated: 10 mins ago
Profile (3)| Allergies (9)| Notes | (@ ctr (=
Status (Al ~| OrderType (Al - Advanced | </ Fiter | [ 5% Reset]
5  rlLastFilled |PickedUp |  Status Doctor | PINOrder# | OrderDate |
2 LastQty Drug | Code Manufacturer Local
2 Directions Stop Date  Fillahle Auth  Rem
.. - Active White, Wendy Leah 00008WGE . -
v 30 SYNTHROID 88 MCG TABLET 02172097 KNO Yes E
TAKE 1 TABLET DAILY e W 150 120
. - Active White, Wendy Leah 00008vvH e
60 APO-OMEPRAZOLE 20 MG CAP DR 02245058 APX Yes
TAKE 1 CAPSULE TWICE A DAY - -—-— v 360 240
- - Active White, Wendy Leah 00008WG3 . -
4 FOSAVANCE 70 MG-2,800 UNIT TAB 02276429 MSD Yes
TAKE 1 TABLET EVERY WEEK ® oy W 24 20
. - Active White, Wendy Leah 00008wWaG1 L
v 30 APO-WARFARIN 3 MG TABLET 02245618 APX Yes
TAKE 1 TABLET DAILY - e W 180 150 +
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Allergies & Intolerance

Recording patient allergies and intolerances on Alberta Netcare is an integral part of creating a
comprehensive Electronic Health Record (EHR) for Albertans. The availability of this
information allows pharmacists and other healthcare professionals to make optimal drug
therapy decisions.

With the integration of Alberta Netcare in Kroll Windows, any allergy or intolerance entered
locally will automatically be sent to Alberta Netcare for clinical recording. Alberta Netcare
accepts FDB Allergy Group codes or Ingredient codes; specific Medication codes are NOT
accepted by Alberta Netcare and will be rejected with an error.

Adding a New Allergy/Intolerance

1. Bring up the F3-Patient card of the patient that you need to add a new allergy/intolerance.

2. From the Allergies section of the patient card, click Ins or press Insert on the keyboard to
call up the Select an Allergy window.

Allergies (0) 3 I
Medical Conditions {0) Inhs]

Search for an allergy/intolerance from the Select an Allergy window and click Search or press
Enter on the keyboard to obtain search results (e.g. Type ‘sulf’ to search for a Sulfonamide
allergy/intolerance).

NOTE: Options are available to search the criteria entered by ‘Starts With’ or ‘Contains’.

© Select 2n Allergy =1 N X
sulf @ starts with ) Contains [\/ Search ” X Close l
# | Type Description Supported by PIN -
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3. From the search results; select the applicable Allergy Group or Ingredient by highlighting
the entry and clicking Select or pressing Enter on the keyboard; this will bring up the (Local)
Patient Allergy Information form.

NOTE: Medication codes are not accepted by Alberta Netcare.
O Select an Allergy - Gecams - - R KN | R E) =5
sulf © Starts with Contains [ « Select ” X cancel ] 37 Records Found
Type IDescn'ption | -
Allergy Group  Sulfa (Sulfonamide Antibiotis)l
Ingredient sulfabenzamide
Medication Sulfacet-R
Ingredient sulfacetamide =
Ingredient sulfacytine
Ingredient sulfadiazine 1
Ingredient sulfadimethoxine |
Ingredient sulfadoxine
Ingredient sulfaguanidine
Ingredient sulfalene
Ingredient sulfamerazine
' Ingredient sulfameter |
Ingredient sulfamethazine
Ingredient sulfamethizole
Ingredient sulfamethoxazole
Medication sulfamethoxazole-trimethoprim
Ingredient sulfamethoxypyridazine
Ingredient sulfametrole
Ingredient sulfamoxole
Medication Sulfamylon
Ingredient sulfanilamide i

4. From the Patient Allergy Information window, verify the Source, Date, and Apply to all
Allergies options. Enter any optional comments regarding the nature and severity of the
allergy/intolerance; the user will have a choice on whether to transmit this local comment
to Alberta Netcare later on.
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5. Once complete, click OK or press Enter on the keyboard to continue.

¥ Patient Allergy Information @

Allergy  Sulfa (Sulfonamide Antibiotics)

Source Date
Patient v 13/07/2017 [V Apply to all Allergies

Comments / Sewverity

v OK X Cancel

6. Kroll will automatically try to establish a connection with Alberta Netcare upon continuing
from the (Local) Patient Allergy Information window. Log into the Netcare Network and/or
EHR if prompted to do so. The (Network) Patient Profile will appear displaying allergy
entries from the local Kroll system and from Alberta Netcare.

< (Network) Patient Profile — X
i - - —
Patient: | Abcdef. Kelly |Female DOB:|25-May-1967 HCN: 893963100 Lastupdated:| 8 mins ago
I -
| Profile (1)| Alergies (1)| |an =
Status (All) ~ Allergy Type (All) | Eadvanced | o Fitter |[ 3¢ Reset |
5 Allergy / Intolerance Status Effective ||
|2 Allergy Type Severity | Certainty
2 Comment Refuted

[ Detail | [ ExtaFunctions | | X Cancel| [ 0K |

The coloured data bars on the left side of each allergy/intolerance entry provides information
on whether local records match Alberta Netcare records. Hover your mouse over the coloured
data bars to identify which entries need to be syncronized.

79



Computer Systems Inc.

\//3( KROLL Alberta Netcare Network User Guide

e Red (Local): A red-local data bar indicates that the allergy/intolerance entry exists on
the local system only, this information has not been recorded on Alberta Netcare and

should be synchronized.

Statins-Hmg-Coa Reductase Inhibitors

L
o
c
a

L | test comment MNo

¢ Yellow (Network): A yellow-network data bar indicates that the allergy/intolerance
entry exists on Alberta Netcare only, this information has not been recorded locally in

Kroll and should be synchronized.

¥ Macrolide Antibiotics _
Y Drug Allergy Moderate Suspected
K Reaction Date: No

Green (Synced): A green-synced data bar indicates that the allergy/intolerance entry
exists locally and is synchronized with a Alberta Netcare allergy record. This is the
desired outcome for all allergy/intolerance entries because it indicates consistency
between local and Alberta Netcare records.

Sulfa (sulfonamide Antibiotics) . Active
Drug allergy
Reaction Date:

Moderate Suspected
Mo

e Grey (Network): A gray-network data bar indicates that an allergy/intolerance is
refuted/expired on the network and does NOT need to be syncronized to the local

system.

u Penicillins

7. Subsequent to synchronizing local and network allergies/intolerances, click OK or press
Enter on the keyboard to continue to the (Network) Add/Update Allergy window.

Sulfa (sulfonamide Antibiotics)

00~

Enter optional comment here.

No

g Penicillins _

T Drug allerg High Suspected

L

BN Reaction Date: h{=:
Detail | Extra Functions ‘ X Cancell I ' OK I

From the (Network) Add/Update Allergy window, fill out the details of the allergy. Note
that required fields are marked with an asterisk (*).
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o (Network) Add/Update Allergy =
éllergy: Supporting Information *|

Allergyfintolerance Type * Drug Allergy j

Comment

Allergy/Intolerance Sulfa (Sulfonamide Antibiotics)

Severity* [E | Certainty* Suspected |

Reaction Date

Enter an option comment here. This will be sentto the Network if entered in this space. =

Required fields are marked with an asterisk ()

Allergy/Intolerance Type*: Select an allergy or intolerance type from the options
available in the dropdown menu,

o Allergy Selections: Drug Allergy, Environmental Allergy, Food Allergy.

o Intolerance Selections: Drug Non-Allergy Intolerance, Environmental Non-
Allergy Intolerance, Food Non-Allergy Intolerance.

Severity*: Identify the severity of the indicated allergy/intolerance as High, Low or
Moderate.

Certainty*: The certainty of an allergy/intolerance is either Suspected or Confirmed.

Reaction Date*: Enter the date the allergy/intolerance was acknowledged by the
patient. The date is defaulted to the current date, but can be manually changed to an
earlier date (not a future date).
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Enter an optional comment in the Comment field. Note that comments entered locally in
the Patient Allergy Information window will automatically be copied to this field, but can

be manually removed before sending to Alberta Netcare.

Carmrent
Enter an option comment here, This will be sentto the Network if entered in this space.

If the user is adding a new allergy, Alberta Netcare requires an allergic reaction to be recorded.
Click on the Supporting Information tab to insert a reaction for the allergy.

NOTE: Intolerances do NOT require reactions to be recorded so this step can be skipped for

intolerance entries.

[E] ()

o (Metwork) Add/Update Allergy

Allergy| =upporting Information ®
Feponed Reactions *
Exposed To

a) From the Supporting Information tab click Ins or press Insert on the keyboard to
bring up the (Network) Add/Edit Allergy Reported Reaction window.

(=35

o (Network) Add/Edit Allergy Reported Reaction

Observation

Reaction Anaphylaxis

Severity m -

T
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b) From the Reaction dropdown menu, select one of the allergy reactions accepted by
Alberta Netcare. Note that allergy reactions cannot be entered free-form.

Ohsersation

c) From the Severity dropdown menu, optionally select High, Low or Moderate to
describe the intensity of the allergic reaction.

o (Network) Add/Edit Allergy Reported Reaction (|
Observation
Reaction Anaphylaxis .

Severty
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10. From the (Network) Add/Update Allergy window, click OK or press Enter on the keyboard
to save changes and to send the allergy record to Alberta Netcare.

o (Network) Add/Update Allergy - ; IE ==X

/_\Ilergy: Supporting Information *|

Allergy/intolerance Type * [Drug Allergy v

Allergy/Intolerance Sulfa (Sulfonamide Antibiotics)
Severity* High v Cerainty™ Suspected v
Reaction Date 13/07/2017

Comment

Enter an optional comment here. This maybe sent to the Network if desired, -

Regquired fields are marked with an asterisk ()

[ ox

Synchronizing Network and Local Allergies/Intolerances

Consistency between allergy/intolerance records in Kroll and Alberta Netcare is integral to the
underlying purpose of a patient electronic health record. There are two scenarios where
allergy/intolerance records will need to be synchronized so that Kroll entries are consistent with
Alberta Netcare entries:

1. Allergy/Intolerance entries that exist in Alberta Netcare, but not in Kroll.

2. Allergy/Intolerance entries that exist in Kroll, but not in Alberta Netcare.

Synchronizing a Alberta Netcare Allergy/Intolerance to Kroll

1. From the Allergies tab of the (Network) Patient Profile, identify entries with a Yellow
(Network) data-bar; these entries do not exist locally on Kroll and need to be synchronized.
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e
Patient  Abcdef. Kelly Female DOB: 25-May-1967 HCN: 893963100 Lastupdated:  Just now
|| Profile (1)| Allergies (2)| Notes | [t (=)
Status (All) « Allergy Type (All) ~ [Eladvanced | o Fiter |[ 35 Reset |
o Allergy / Intolerance Status Effective |
A “Allergy Type Severity | Certainty
A Comment Refuted
Sulfa (sulfonamide Antibiotics) Active 13-Jul-2017
Drug Allergy High Suspected
W Enter an optional comment here. This maybe sent to the Network if desired, No

| Detail | | ExtraFunctions | | X Cancel| [ OK |

2. Right click on the Yellow (Network) entry to call up the Extra Functions menu, and select
the option to Synchronize. Selecting the option to Synchronize will bring up the Select the
local allergy to link to window.

¥ (Metwork) Patient Profile

Patient | Abedef. Kelly |Female DOB:|25-May-1967 HCN: 893963100 Lastupdated:|  Just now

[ [ Brofile (13| Allergies (2)| Nates | (ot (=3
Status (All) ~ Allergy Type (All} - Advanced ’ w Filter “ 3% Reset l
= Allergy / Intolerance Status Effective |
# £ Allergy Type Severity | Certainty
A Comment Refuted

Sulfa (sulfonamide Antibiotics) Active 13-Jul-2017
Drug Allergy High Suspected
W Enter an optional comment here. This maybe sent to the Network if desired, Mo

Synchronize...

Add MNote

Get Histary
Update Allergy
Detail

Refresh

Detail l [ Extra Functions
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3. From the Select the local allergy to link to window, a list of local Kroll allergy entries will be

displayed. If the Yellow (Network) allergy entry matches one of the existing local allergies,
highlight the local entry and click Select to synchronize the two records.

NOTE: In our example, the Yellow (Network) allergy entry is for Macrolide Antibiotics. This

allergy group does not exist in our local system because it is not listed in the Select the local
allergy to link to window.

o Select the local allergy to link to \E\
clarithrormycin

egg

lactose

Sugars, Metabolically Active
Sulfs (Sulfnnamide Antibiotics)

Femicade

[ Select ][5ddtn Local ” X Cancel ]

4. |If the Yellow (Network) entry does NOT match any of the existing local allergies, click on

Add to Local or press CTRL+A on the keyboard.

o Select the local allergy to link to @Iﬁ

Sulfa (Sulfonamide Antibiotics)

select |f Addiolocal 3| X Cancel |

5. Once the Yellow (Network) allergy entry is synchronized to the local Kroll system, the data

bar will change to Green (Synced). As well, the allergy will be added to the Allergies section
of the local Kroll patient card.

Macrolide Antibiotics Active 13-Jul-2017
Drug &llergy Maoderate Suspected
W Reaction Date: 2017-Jul-13 Mo
Allergies (2) AddDrug) [F2)(Ins)(Dell

| * Sulfa (Sulfonamide Antibiotics)
| * Macrolide Antibiotics |
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Synchronizing a Kroll Allergy/Intolerance to Alberta Netcare

1. From the Allergies tab of the (Network) Patient Profile, identify entries with a Red (Local)
data-bar; these entries do not exist on Alberta Netcare and need to be synchronized.

Sugars, Metabolically Active Active
Food Allergy High Suspected
W Enter an option comment here No
1
Egg
No
Lactose '
l} No

2. Right click the Red (Local) entry to call up the Extra Functions menu, and select the option
to Synchronize. Selecting the option to Synchronize will bring up the Select the network
allergy to link to window.

Sugars, Metabolically Active Active
Food Allergy High Suspected
W Enter an option comment here No
"; Egg Synchronize... | —-—-—
c
™ Refresh Fs No
L Lactose
o
=
A
L No
T
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3. From the Select the network allergy to link to window, a list of Alberta Netcare allergy
entries will be displayed. Highlight the entry and click Select to synchronize the two records.

o Select the network allergy to link to @

Bee Pollen
Clarithromycin
touse Frotein
Strawberny

Cnars hotsbolcslhe St

[ Select l Add to Netwurk” x Cancell

4. If the Red (Local) entry does NOT match any of the existing Alberta Netcare allergies, click

on Add to Network or press CTRL+A on the keyboard.

-

o Select the network allergy to link to |E| |E|
Bee Follen

Clarithrormycin

touse Protein

Strawberry

Sugars, Metabolically Active

Select Add to Netwu:nrk] X Cancel ]
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If Add to Network is selected above, the (Network) Add/Update Allergy window will

appear. Fill out the details of the allergy (note that required fields are marked with an
asterisk “*’). Once all necessary information regarding the allergy has been entered, click OK

or press Enter to send the information to Alberta Netcare.

-

¥ (Network) Add/Update Allergy

AllergyT\ Supporting Information *|

Allergy/Intolerance Type * Food Allergy
Allergyfintolerance egg

Severity *

Reaction Date

LI Certainty* Suspected

Comment

Regquired fields are marked with an asterisk (%)

6. Once the Red (Local) allergy entry is synchronized to Alberta Netcare, the data bar will
change to Green (Synced) on the (Network) Patient Profile.

Sulfa (sulfonamide Antibiotics) Active

Drug Allergy High Suspected
W Enter an optional comment here. This will be sent to the network if desired No

Egg Active

Food Allergy High Suspected
W Reaction Date: No

Sugars, Metabolically Active Active

Food Allergy High Suspected

No

W Enter an option comment here
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Refuting a Network Allergy/Intolerance

Once an allergy/intolerance record is added in Alberta Netcare, it cannot be retracted (i.e. the
record cannot be removed from the (Network) Allergies Profile). An allergy/intolerance record
entered in error can only be refuted (i.e. the Alberta Netcare allergy entry will have a Gray
(Network) data bar).

If a user decides to remove an allergy/intolerance record locally in Kroll, they must ensure that
the same allergy is refuted in Alberta Netcare. Refute an Alberta Netcare allergy/intolerance as
follows:

1. Bring up the F3-Patient card of the patient you would like to refute an allergy/intolerance.
2. Locate the Allergies section of the F3-Patient card.

3. Highlight the allergy entry you would like to remove and click Del or press Delete on the
keyboard.

Allergies (2) Add Drug
I* Penicillins

Podophyllotoxin Analogues

4. The system will display the following message:

Are you sure you want to delete this allergy/intclerance
Penicilling

If you delete this allergy/intolerance, the assocciated network allergy/intolerance
will be refuted.

5. Answer YES if you want to continue removing the allergy/intolerance from Kroll and refute
it on the Network. Answer NO if you do not want to continue removing the allergy.
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6. Once the Network allergy/intolerance has been successfully refuted, it will appear in the
Allergies tab of the (Network) Patient Profile with a Gray (Network) data bar.

N Mouse Protein Active
\ v rre =] =) e e e d d e dlle e e
N Penicillins Active
? C lerg pderate ecte
K W thi 3
™ Strawberry Active ’ [
? Food Allergy Moderate Suspected
K W Incorrect initial information provided by patient. Yes

Adding an Allergy and Intolerance for the Same Allergen

Allergy is a reaction produced when the body meets a substance that elicits an immune
response (e.g. a rash). Intolerance occurs when unpleasant symptoms arise after ingesting a
substance that the body cannot break down (e.g. stomach upset). In other words, an allergy
affects the body’s immune system while and intolerance generally affects the body’s
metabolism.

Add an allergy and intolerance for the same allergy group as follows:

1. From the F3-Patient Card, go to Network > Profile and log in with Kroll initials and
password.

2. From the Allergies tab of the (Network) Patient Profile, highlight the allergy you want to
also add as Intolerance (the example below uses Podophyllotoxin Analogues). Right click on
the entry or select Extra Functions to Unsynchronize.

5 Allergy / Intolerance Status Effective
3 4 Allergy Type Severity | Certainty
A Comment Refuted
a Bifidobacterium Animalis (lactis) Active
I Drug Allergy High Suspected
x W Reaction Date: No
Clarithromycin Ungynchronize (from "clarithromycin") | Active .-
Drug Allergy | High Suspected
W Reaction Date: =« 1 Add Note No
Sulfa (sulfonamide Antibiotics) Get Listory Active
& Drug Allergy Update Allergy High Suspected
'f;. W Enter an optional comment here. This wi Detail No
Refresh F5 -
Egg Active
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3. Once the Allergy is Unsynchronized, the result will be a Red (Local) entry and a Yellow
(Network) entry for the same allergen.

o Allergy / Intolerance Status Effective |
A * Allergy Type Severity | Certainty
A

Comment Refuted

Sulfa (sulfonamide Antibiotics) & W ‘

Drug Allergy High Suspected |-
W Enter an optional comment here. This will be sent to the network if desired No
Egg Active - -
Food Allergy High Suspected
W Incorrect initial information provided by patient. No
Sugars, Metabolically Active Active . - -
Food Allergy High Suspected
W Enter an option comment here No

Clarithromycin

| Detail | | ExtraFunctions | | % cancel| [ W OK |

4. Highlight the Red (Local) entry and right click or press the Extra Functions button; select the
option to Synchronize.

Sugars, Metabolically Active Active p—

Food Allergy High Suspected |
W Enter an option comment here No

Synchronize...

Refresh

- - L
No
3
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5. From the Select the network allergy to link to screen, select the option to Add to Network.

¥ Select the network allergy to link to @

Bee Faollen

Clarithrormycin

house Pratein

Strawherry

Sugars, Metabolically Active
Egg

Eog

Select |FAdd o Metwork (| X Cancel

6. Fill out the (Network) Add/Update Allergy window for the Drug Non-Allergy Intolerance
and click OK or press Enter to send information to Alberta Netcare.

NOTE: Reported reactions do not need to be entered in the Supporting Information tab for
‘Intolerance’ entries.

o (Network) Add/Update Allergy B

Allergyi Supporting Information|

Allergy/intolerance Type * Drug Non-Allergy Intolerance j

Allergyfintolerance clarithromycin
Severity* Moderate j Certainty* Suspected j

Reaction Date

Comment

Regquired fields are marked with an asterisk ()
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7. The Drug Non-Allergy Intolerance entry should be synchronized to the network (i.e. the
entry has a Green-Synced data bar).

5 Allergy / Intolerance Status Effective |
2 “ Allergy Type Severity | Certainty
8 Comment Refuted
o Clarithromycin Active 9
Y Drug Allergy High Suspected
x W Reaction Date: No
Sulfa (sulfonamide Antibiotics) Active
Drug Allergy High Suspected |=
W Enter an optional comment here. This will be sent to the network if desired No
Sugars, Metabolically Active Active
Food Allergy High Suspected
W Enter an option comment here No
Clarithromycin Active
Drug Non-Allergy Intolerance High Suspected
W Date Entered: No
Lactose
No -
| Detail | [ ExtraFunctions | [ X Cancel| [  OK |

8. Highlight the Yellow (Network) allergy entry and right click or press the Extra Functions
button; select the option to Synchronize.

s Allergy / Intolerance Status Effective
A “ Allergy Type Severity | Certainty
A Comment Refuted
» Clarithromycin p— Active B
T Drug Allergy SIS HONCEN High Suspected
x WReaction Date: = Add Note No
Sulfa (sulfonamide Antibiotics) Get History Active
Drug Allergy Update Allergy High Suspected
W Enter an optional comment here. This will £ Detail d No
l Sugars, Metabolically Active Refresh F5 Active
£l Cand Allavm: Liimk Cismma Y|

9. From the Select the local allergy to link to screen, highlight the local allergy you want to
link the Network allergy to and click Select.

o Select the local allergy to link to

clarithrormycin
actose

Sugars, Metabalically Active
Sulfa (Sulfanamide Antibictics)

[ Select ] Add to LDcaI” X Cancel]
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10. The resulting Alberta Netcare allergies profile will have an ALLERGY and an INTOLERANCE
synced to the Network for the same allergy group.

X W Reaction Date:

Sulfa (sulfonamide Antibiotics) I
Drug Allergy Suspected
W Enter an optional comment here. This will be sent to the network if desired No

Sugars, Metabolically Active Active . -
Food Allergy High Suspected
W Enter an option comment here No

Clarithromycin Active . -
| Drug Non-Allergy Intolerance | High Suspected
W Date Entered: - 8 No

Lactose - B

Refuting an Allergy and Intolerance for the Same Allergen

1. Bring up the F3-Patient card of the patient you would like to refute an allergy/intolerance
for.

2. Locate the Allergies section of the F3-Patient card.
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3. Highlight the allergy entry you would like to remove and click Del or press Delete on the
keyboard.

Allergies (4) [F2] (Ins)[Del]
|
clarithromycin

|lactose
*| Sugars, Metabaolically Active
* Sulfa (Sulfonamide Antibiotics)

4. The system will display the following message:

Are you sure you want to delete this allergy/intolerance

Podophyllotoxin Analogues

If you delete this allergy/intolerance, the associated network allergy/intolerance
will be refuted.

5. Answer YES if you want to continue removing the allergy/intolerance from Kroll and
refuting it on the Network. Answer NO if you do not want to continue removing the allergy.

6. If the user answers YES to the above question, an options window will appear:

o Select an Option @

This allergy is linked to 2 network allergies/intolerances.
How would you like to proceed?

’ Continue and refute the 2 network allergies/intolerances ]

’ Abort and view the allergy profile to make changes manually ]

[ Abort |
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a) Continue and refute the 2 network allergies/intolerances: Selecting this option

will remove the allergy locally from Kroll and mark the Alberta Netcare allergy
and intolerance as refuted (i.e. completed). Both the allergy and intolerance

entry for the allergen will have a Gray (Network) data bar.

m

W Date Entered:

s Allergy / Intolerance Status Effective |

2 4 Allergy Type Severity | _Certainty

A Comment Refuted

N Clarithromycin Active

E

T Drug Allergy High Suspected

-

By W Incorrect initial information provided by patient Yes
= - =

N Mouse Protein Active

E

T Drug Allergy High Suspected

w

¥\ W Incorrect initial information provided by patient.; Incorrect initial information provided by patient.; Incorrect in Yes

N Penicillins Active

E

¥ Drug Allergy Moderate Suspected

¥ W this is a comment Yes

N Egg Active

E ) .

T Food Allergy High Suspected

W

By W incorrect initial information provided by patient. Yes

N Strawberry Active

E

T Food Allergy Moderate Suspected

a )

¥ W Incorrect initial information provided by patient. Yes

N Clarithromycin Active

£ :

T Drug Non-Allergy Intolerance I High Suspected

W

K

Yes

| Detail | | ExtraFunctions |

| % Cencel|] [ « OK ]_
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b) Abort and view the allergy profile to make changes manually: Selecting this option
will bring the user to the patient’s Alberta Netcare Allergies Profile where the user
can manually unsynchronize the Allergy and/or Intolerance entry and then delete

the local allergy as needed.

~Alergies (12)] e
Status (All) j Allergy Type (All) j [7] Advanced 7' Filter >< Reset
5 Allergy / Intolerance Status Effective |
? * Allergy Type Severity ] Certainty
2 Comment Refuted
Clarithromycin Active 0
Drug Allergy High Suspected
W Incorrect initial information provided by patient. No
Sulfa (sulfonamide Antibiotics) Active
Drug Allergy High Suspected
W Enter an optional comment here. This will be sent to the network if desired No
Sugars, Metabolically Active Active r
Food Allergy High Suspected
W Enter an option comment here No
bl Unsynchronize (from "clarithromycin”) Active LR 8
Drug Non-Allergy Intolerance High Suspected
W Date Entered: Add Note No
. L se Get History
c Update Allergy
i’ Detail No
N Bee Pollen = = Active
T Drug Allergy High Suspected
H
K W Incorrect initial information provided by patient. Yes =

| Detail | | ExtraFunctions |

| X Concel| | & OK |

c) Abort: Selecting this option will bring the user back to the F3-Patient Card without

carrying out any action.
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Extra Functions from the Alberta Netcare Allergies Profile

Extra functions can be performed for Network allergy entries listed on the Alberta Netcare
Patient Profile. Extra functions are not available for local allergy entries because they are not

linked to Alberta Netcare. There are three ways to access Extra Functions from the (Network)

Patient Profile:

1. Right click the selected allergy entry to see the Extra Functions menu list.

Status (All) L] Allergy Type (All)

L] [7] Advanced ' Filter Reset
5 Allergy / Intolerance Status Effective I
: 4 Allergy Type Severity I Certainty
" Comment Refuted
N Bifidobacterium Animalis (lactis) Active
: Drug Allergy High Suspected
x W Reaction Date: No
e —
Clarithromycin ; x :
Unsynchronize (from "clarithromycin®) "
Drug Allergy Suspected
W Incorrect initial information provided by patient. Add Note No
Sulfa (sulfonamide Antibiotics) Get History
Drug Allergy Update Allergy Suspected
W Enter an optional comment here. This will be sent to {1 Detail No
Sugars, Metabolically Active Refresh F5
Food Allergy AT Suspected
W Enter an option comment here No
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2. Highlight the applicable allergy entry and click the Extra Functions button.

Patient:[Bull, Ferdinand ‘lnlale DOB: [11-Jan-1980 PHN: 617673100 Lastupdated:. 3 mins ago

Profile (8)] Allergies (12)| Notes | (Gt (3
Status .(All) _:] Allergy Type .{AII) _:] Advanced [ « Filter 1 &< Reset l
o Allergy / Intolerance Status Effective |
A * Allergy Type Severity I Certainty
A Comment Refuted
N =l
€
T
W
L4
Clarithromycin Active -
Drug Allergy High Suspected |_
W Incorrect initial information provided by patient. No
Sulfa (sulfonamide Antibiotics) Active .
Drug Allergy High Suspected
W Enter an optional comment here. This will be sent to the network if desired No
Sugars, Metabolically Active Active . -
Food Allergy High Suspected
W Enter an option comment here No
Clarithromycin Active -
Drug Non-Allergy Intolerance High Suspected
W Date Entered: . No
Lactose
No i

[ petoi ] |[ExtraFuncions | X Gancal] (LK)

3. Highlight the applicable allergy entry and press CTRL+X on the keyboard. The Extra
Functions menu list for allergy entries will contain the following options:

Unsynchronize (from "clarithromycin®)

Add Mote

Get History

Update Allergy

Detail

Refresh F5
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Synchronize/Unsynchronize

The option to Synchronize will create a link between a local allergy record and a Network
allergy record. Only Yellow (Network) allergy records and Red (Local) allergy records will have
the option to Synchronize; this process was explained in the section, ‘Synchronizing Network
and Local Allergies’.

The option to Unsynchronize will break the link between a local allergy record and a Network
allergy record. Only Green (Synced) Network records have the option to Unsynchronize. When
a Green (Synced) Network record is unsynchronized,

5 Sulfa (sulfonamide Antibiotics) Active
- Drug Allergy High Suspected
2 v Mo

Right Click & select Unsynchronize

Sulfa (sulfonamide Antibiotics)

Drug Allergy
v : Add Note l

Get History

Unsynchrenize (frem "Sulfa (Sulfenamide Antibictics)"; "Sulfa (Sulfonamide Ant I

QM= <

Update Allergy
i Detail
Refresh F5

The resulting allergy profile will have a Yellow (Network) allergy entry and a Red (Local) allergy
entry.

N Sulfa (sulfonamide Antibiotics) Active

?\ Drug Allergy High Suspected

x v No

[L, Sulfa (sulfonamide Antibiotics)

c

A

L v Mo
Add Note

Users can add supplementary free-form notes to existing Network allergies by using the Add
Note function. Add a note to a Network allergy record as follows:

1. From the Allergies tab of the (Network) Patient Profile, highlight the allergy that you want
to add a note for.
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2. Access the Extra functions menu and select Add Note. This will call up the (Network) Add
Note to Record window.

Profile (8)] Allergies (12)| Notes | [t |
Status (All) +| Allergy Type (Al | B advanced | o Filter || 57 Reset |
o Allergy / Intolerance Status Effective |
2 4 Allergy Type Severity | Certainty
A Comment Refuted

Sugars, Metabolically Active Active . -

Food Allergy High Suspected

W Enter an option comment here No

Unsynchronize (from "clarithromycin”)

Add Note
Lactose Get History -
Update Allergy
Detail No
u Bee Pollen Refresh F5 Active
; Drug Allergy High Suspected
K| W Incorrect initial information provided by patient. Yes

3. From the (Network) Add Note to Record window, optionally select a pre-populated Reason
for change or enter a free-form topic for the note.

Feason far change

MNote *

Press Cri-Enter to start a new line.

Heguired fields are marked with an asitersk (7]
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4. Enter a free-form note in the Note field; press CTRL + Enter to start a new line. Click OK or
press Enter on the keyboard to save and send the allergy note on Alberta Netcare.

¥ (Metwork) Add Note to Record @1

Feasonfarchange Free Form Topic j

Note ] This is & Mote
Ctrl + Erter will give yvou a new Ling| -

Fress Ctri-Enter to start @ new line.

Reqguired fields are marked with an astersk (%)

X Cancel

5. Once the note has been successfully saved to the network allergy record in Alberta Netcare,
the following message will appear:

1- -Patient - Bull, Ferdinand @w

The Transaction was successful

Get History

The Get History function allows users to track the incremental changes made to a Network
allergy record (e.g. displays when a note was added, when an allergy was refuted, etc.)

1. From the Allergies tab of the (Network) Patient Profile, highlight the allergy entry you want
to Get History for.
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2. Access the Extra Functions menu and select the option to Get History. This will call up the

Allergy History window.

Profile (8)| Allergies (12)| Notes | [Setn |
Status (All) ~| Allergy Type (all) ~| Fladvanced | o Filter || 57 Reset |
o Allergy / Intolerance Status Effective |
A “ Allergy Type Severity Certainty
A Comment Refuted
Sugars, Metabolically Active Active - ey -
Food Allergy High Suspected
W Enter an option comment here No
Unsynchronize (from “clarithromycin®)
Add Note I
Lactose i Get History -
Update Allergy
Detail No
Bee Pollen Refresh Active
Drug Allergy High Suspected
W Incorrect initial information provided by patient. Yes
=

3. The Allergy History screen will list an entry for every instance where a change in the allergy

record has been made.

Netcare and not locally on Kroll.

NOTE: The date listed on the upper left hand corner of the entry denotes the date that the
allergy record was changed. Changes made to allergy records are only logged by Alberta

o | Changed Allergy / Intolerance Status Effective
2 Allergy Type Severity Certainty
A Comment Refuted
Clarithromy:in Active R R
; Drug Non-Allergy Intolerance High Suspected
kW Date Entered: No
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4. View the details of one Allergy History Entry versus another to track the changes that were
made. See the details of an Allergy History Entry by highlighting an entry and clicking
Details or pressing D on the keyboard; this will call up the (Network) Allergy Detail window.

Fe

o (Network) Allergy History Detail (B (3]
&“ergy.-ﬂmolerﬂﬂf:e: Becorded ElyfAt‘ Supporing I_niormationl Notes (3)| Status History (e ctn (=)

Record Id 0099WMAID0002B65

Allergy/intolerance type Drug Non-Allergy Intolerance Refuted NO
Allergy/intolerance clarithromycin
Sewverity High Centainty Suspected
Status Active Effective
Suffered By
Name Bull, Ferdinand
Addr
City Prowv
Postal Country
Phone
Gender Male DOB 11-Jan-1980
« OK |

5. Click the different tabs across the top of the window to view information in the respective
tabs. Click OK or press Enter on the keyboard to exit from the (Network) Allergy Detail
window.

Update Allergy

The option to Update Allergy allows users to add or change information on the Network allergy
entry after it has been initially entered. Note that Network allergy information cannot be
removed; only updated. Update a Network allergy entry as follows:

1. From the Allergies tab of the (Network) Patient Profile, highlight the allergy entry you want
to update.

2. Access the Extra Functions menu and select the option to Update Allergy. This will call up
the (Network) Add/Update Allergy window which is the same window users first entered
allergy details.

105



Alberta Netcare Network User Guide

NOTE: The Allergy/Intolerance Type is now grayed out and cannot be changed. If the user
wishes to change the allergy/intolerance type, they will have to refute the existing record

and add a new allergy/intolerance record.

b, (Network) Add/Update Allergy
‘ Supporting Information';
Allergy/Intolerance Type * Drug Non-Allergy Intolerance _vJ | Refuted
Allergyfintolerance clarithromycin
Severity™ High LI Certainty * Suspected LI

Reaction Date

Regquired fields are marked with an asterisk ()
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3. All white-open fields on the (Network) Add/Update Allergy window can be edited;
including entries in the Supporting Information tab. Once all changes/modifications have

been completed, click OK or press Enter to save the updated allergy information on Alberta
Netcare.

=

© (Network) Add/Update Allergy ==

| Supporting Information|

Allergy/Intolerance Type * Drug Non-Allergy Intolerance J | Refuted
Allergy/Intolerancg clarithromycin
Severity ' High LJ Certainty* Suspected j
Reaction Dat

Required fields are marked with an asterisk ()

Detail

Once a user accesses the Allergies tab of the (Network) Patient Profile, they may need to view
the details of a particular allergy entry to obtain supplementary information such as:

e Who, where and when the allergy record was recorded by/at?
e What were the reported reactions?
e What notes were added, if any?

There are four ways to detail an allergy entry from the Alberta Netcare Patient Profile. Note
that only Network allergies will have Network details; allergy entries that only exist locally on
Kroll only will not have the option to Detail.

1. Use the mouse to double click on the allergy entry you would like to see details for.

2. Highlight the allergy entry and click the Detail button on the bottom-left of the window.
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Profile (8)| Allergies (12)| Notes | [Gan|
Status (All) ~| Allergy Type (all) ~| Eladvanced [ < Fiter || 3 Reset |
o Allergy / Intolerance Status Effective |
5 “allergy Type Severity Certainty
2 Comment Refuted

Sugars, Metabolically Active Active . -

Food Allergy High Suspected

W Enter an option comment here No

Unsynchronize (from “clarithromycin®)

Add Note
Lactose Get History -
Update Allergy
Detail No
" Bee Pollen Refresh k> Active
; Drug Allergy High Suspected
% W Incorrect initial information provided by patient. Yes

3. Highlight the entry and press CTRL+D on the keyboard.

4. Right click on entry to access a menu list, and then select Detail.
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Once the Network allergy has been detailed, the (Network) Allergy Detail window will be
displayed. Click on the tabs at the top of the window to view respective information. Accessing
the Supporting Information tab will show the Reported Reactions logged for the allergy.
Accessing the Notes tab will display any supplementary free-from notes that were added to the

allergy record.

o (Network) Add/Update Allergy B-| [w3m]
_ Allergy| Supporting Information|
Allergyfintolerance Type * Drug Non-Allergy Intolerance _J Refuted

Allergy/intalerance clarithromycin
Severity* High LI Certainty * Suspected LI

Reaction Date

Required fields are marked with an asterisk (~)
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Refresh

Refreshing the (Network) Patient Profile will retrieve the most current information from
Alberta Netcare on demand. Users can see when the Alberta Netcare Patient Profile was last
refreshed from the Last Updated field located on the upper-right hand corner of the window.

o [Network) Patient Profile

Patient: | Bull. Ferdinand Male DOB: | 11-Jan-1980

Allergies (12)

Erofile (3) Motes

PHN: | 617673100

B (]

Last updated:

1h 19m ago

[ ctrl (=

1. Right click anywhere on the window to access the Extra Functions menu and select the

option to Refresh.

¥ (Network) Patient Profile =R
Patient  Bull. Ferdinand Male DOB: 11-Jan-1980 PHN: 617673100 Lastupdated:| 1h 23m ago
Profile (a)j Allergies (12)| Notes | CEIE
Status (All) | Allergy Type (All) ~| 1 advanced Filter Reset
o Allergy / Intolerance Status Effective |
= “ Allergy Type Severity | Certainty
& Comment Refuted
Sulfa (sulfonamide Antibiotics) Active «
Drug Allergy High Suspected
W Enter an optional comment here. This will be sent to the network if desired No
Sugars, Metabolically Active Active
Food Allergy High Suspected
W Enter an option comment here No
e yein Unsynchronize (from "clarithromycin”) N &
Drug Non-Allergy Intolerance High Suspected =
W This is a Note; Ctrl + Enter will give youa Add Note No
L Lactose Get History
g Update Allergy
1 Detail No
Bee Pollen I Refresh F5 Active
£ Win e
Mouse Protein Active
¢ W Incorrect initial information provided by patient.; Incorrect initial information provided by patient.; In e n Yes -
| Detail | | Extra Functions | [ X cancel| | & OK |

2. Select Extra Functions > Refresh.
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3. Press F5 on the keyboard.

o (Metwork) Patient Profile | |mtsm
Patient: | Bull, Ferdinand Male DOB: |11-Jan-1980 PHN: |617673100 | Last updated: Just now
Profile (8| Allergies (12)| Motes [Hctn [

Network Options from the F3-Patient Card

Thus far, we have discussed the option to retrieve the Alberta Netcare Patient Profile from the
Network menu located in the F3-Patient Card; however, there are a number of other options
available from the Network menu that will be discussed in the subsections below. Note that
selecting any option from the Network menu will instruct Kroll to communicate with Alberta
Netcare. Information entered, changed or removed via these options will be transmitted to
Alberta Netcare.

Network options can be accessed from the F3-Patient Card under the Network dropdown
menu:

lNehnrnrklReports Utilities MNH Cards Session
Verify Patient Demographics @

L Profile Ctrl+F3
Advanced Profile

=

Add Professional Service
View Metwork Access Log —
b Synchronize Patient
Add EHR Data Alert note
Alberta Metcare Portal

View Claim Log
SecurlD Login

[F[ (=1

Logout of Netcare
Renew Login
Change Password
Retrieve Bulletins

Edit User Preferences
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Verify Patient Demographics

The Verify Patient Demographics Network option is used to validate local patient information,
such as Name, Address, Birthdate, Gender, and PHN against patient information on Alberta
Netcare. Users will have the option to update their local patient profiles with the demographics
listed in Alberta Netcare; however, users will NOT have the ability to update Alberta Netcare
information via Kroll.

1. From the F3-Patient card go to Network > Verify Patient Demographics. Enter your Kroll
initials and password.

lNetworkIReports Utilities MH  Cards  Sessio

Verify Patient Demugraphicsl L
Profile Ctrl+F3
Advanced Profile

Add Professional Service |
View Metwork Access Log -
Synchronize Patient

Add EHR Data Alert note

Alberta Metcare Portal

View Claim Log

SecurlD Login

T I %

Logout of Metcare
Renew Login
Change Password
Retrieve Bulletins

Edit User Preferences

2. The Patient Update window will appear with patient demographics listed in the rows, and
three columns listing Current Local, Network and New Local patient information.

o Update Patient Demographics from MNetwark EI@
x The Local information does not match the current Network information.
Select the data that you want to update.
Local Network New Data
Family Name %on Baron %on Baron %'on Baron
Given Mame Wioodstock Wioodstock Yoodstock
Gender Female Female Female
Birthdate 11-Jan-1980 11-Jan-1980 11-Jan-1980
PHN 7| 648783100 | 648783100
" Update X Cancel
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NOTE: If the Client Registry returns different information in the Family Name, Given Name,
or Birthdate fields, the user will be forced to select continue and login to override verifying
the correct patient.

o Update Patient Demographics from Netwaork EI@

x The Local information does not match the current Network information.
Select the data that you want to update.

The birthdate does not match.

| Local | Network | New Data
Family Name “'on Baron “'on Baron “on Baron
Given Mame Woadstock wWoodstock YWoodstock
Gender Famale Famale Female
Birthdate | 01-Mow-1880 | [ 47 Jan-1980 ! 01-Nov-1980
[Plan Alias]: 11-Jan-1980
PHN | | V] 648783100 | 648783100

< Login (B[ =] & s

You've chosen to override warnings that the local record may not match the network record.
Be aware that this can result in clinical data being recorded incorrectly on the network.
Please log in to verify that you wish to continue.

Initials

Password

3. From the Network column, place a check mark next to the Network patient information you
want to update into your local record; otherwise, do not place a check mark in any of the
boxes, and click Update.

¥ Update Patient Demographics from Netwark EI@

x The Local information does not match the current Network information.

Select the data that you want to update.
Local Network New Data

Family Name %on Baron %on Baron %'on Baron

Given Name Woodstock Wioodstock YWoodstock

Gender Fermale Fermale Female

Birthdate 11-Jan-1980 | 11-Jan-1980 | 11-Jan-1380

PHN [¥] 648783100 | 648783100

¥ Update
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4. Once the all the applicable Network demographics have been flagged for updating into the
local Kroll system, click Update or press Enter on the keyboard.

5. The flagged Network patient information will be pulled into the local F3-Patient Card and
saved automatically.

o 1-(local):AB 10 SP10-Patient - Ven Baron, Woodstock

eS| E=nEE X

File Edit Recent Patient View Profile MNetwork Reports Utilities NH Cards Session Help Version10
F3 - Patient F5 - Drug F7 -D F9 - Workflow H F10 - Pickup ” F11 - Drop-off ” F12 - New Rx ” Alt+X - Start |
Last Name  \/on Baron First Name Woodstock salutation - oK X scan Profile
—_— All Rxs
Address 1 Phone Numbers (0) @lﬁll@lgimhdata 11/01/1980 |
Description |Phone | Active Res
Address 2 Age 37 years
Active Rxs w/Passtimes
City - Prov AR = Gender  NMale - No image available Refillable Rus
Postal Country - Language Enghsh - S orofil
Il ricing Profile
Email Send i Height
| [ send | Famity Doctor . Mot Disp./OTC Rxs
jj| Quick Code [F2)[(ciear ] Weight Load | | Delete | Rocs Filled in Error
| 2] T () |
C F2](Inz| [ Del
||| Comments (1) ns) (0 |pH 6548783100 Suspended Rxs I
| Topic Comment ‘ = AT [l
EHR alert THisis a EHR Data Note LT, (ERVErsI(BE || perform Clinical Analysis i
|SubP\an Code |Group ID Client ID ‘Exp\ry 1
1 MET 648783100 View Ll
Alternate Addresses |
(]
Batches [
Il
Professional Services
—
Comments (0) F el

Topic |Cnmment

Pharmacists perform many types of services for patients which they may record on their local
Kroll system for their own use, and may also wish to record this information on Alberta Netcare
to be viewed by other authorized providers.

Some examples of professional services that could be recorded on Alberta Netcare include:
Training on usage of a device such as blood glucose monitors or peak flow meters; home visits
to assess patient compliance/over-under use/home supplies; or pre-filled syringes.

A professional service may be recorded as a one-time event or may be recorded as an ongoing
service with a date range. Examples of services with a date range would be regular home visits,
or ongoing pre-fills of insulin syringes. Date range is meant to indicate the length of a service.

Professional Service(s) can be added through 1 of 3 ways:

e By selecting Medication Review/Dialogs from the right navigation pane on the Patient
card.
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Alt-X - Start

D Expiry

Inactive [l

eviewi 3% cancel l Eafient ]

 Profile
All Rxs
Active Rz
Active Rxs w/Passtimes
Refillable Rys

Pricing Profile

Not Disp,/0TC Ris
Rus Filled in Error
Suspended Rxs

oo Perform FDE Analysis

Alternate Addresses

[Qctrl [3 Batches

Charting
Consent
Credit Cards

Documents

@ Medication Review/Dialogs (3)

-

Rx Counseling History
History

Limited Use ltems
To Do tems

Work Orders

-

e By selecting Patient > View Medication Review/Dialogs.

File Edit [m Profile Network Reports Utilities NH Cd

View Alternate Addresses
View Batches
Last Name View Charting Ctrl+T
Address 1 View Consent
Address 2 View Credit Cards
City View Delivery Orders
Postal View History
3 View Leaves of Absence
Email
View Limited Use Items
Quick Code X .
, View Patient Documents
C
glrmment View Rx Counseling History
Jopic | . — . .
Ganenl erw Medication Review/Dialogs (3)
Genéial View To Do Items
View Work Orders
View External Interface References
Merge NH Cycles
Allergies (4 Delete
*_clarithro Ve z S
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e By selecting Network > Add Professional Service.

File Edit Patient Profile k || Reports  Utilities NH  Cards  Session
|[ 3 - Patient ” 5 T Verify Patient Demographics /|
1 Profile Ctrl+F3 i
Last Name  Bull Advanced Profile i
Address 1 [ Add Professional Service
Address 2 View Network Access Log —
City W Synchronize Patient
Postal - Count Add EHR Data Alert note
e - Alberta Metcare Portal 1
Quick Code View Claim Log [
Comments (2) SecurlD Legin T
Taopic |Commer‘ Logout of PIN |
General Pt has ¢ Renew Login
General Maonter Change Password
Retrieve Bulletins

These methods will bring up the Medication Review/Dialogs window.

EFile Edit Patient Profile Network Reports Utilties NH Cards Session Help Version

F7 - Doctor [FQ-Wodcﬂow ][ F11 - Drop-off " F12 - New Rx H Alt-X - Start ]

First Name Ferdinand Salutation LI Save I &

- Print/Reprint F - Gallup C - Cancel Claim All Res

D - Pharmacist Declined R - Patient Refused .
Active Rxs

Active Rxs w/Passtimes
Refillable Rxs

(SMMA] Initial Assessment Pending Review Not Completed Yet Pricing Profi
(SMMA) Initial Assessment With APA Completed Electronic Claimed ] ricing Profile
Not Disp./OTC Rxs

1. From the Medication Review/Dialogs window, use the hot key ‘N’ or click New
Review/Dialog to call up the Medication Review/Dialog form.

w’MedicaﬁonREﬁm_ 5
B[l General Counseling -

General Counseling
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2. Select Professional Service from the menu, and Perform Now or Save for Later

o Medication Review/Dialog [

i1 «[JIProfessional Service j

[ Perform MNow ] l Save for Iater] ’ X cancel l

L L= —

NOTE: Selecting Perform Now will immediately take you through the Professional Service
recording process. Save for Later will create an entry in the Medication Review/Dialog
profile to be completed at a later date and time.

3. Select the Professional Service type and complete with Comments as applicable.

File Edit MedReview View Profile Utilities MNH Cards Sessien Help  Version10

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - Mew Rx

Professional Service Reviewed With | Bull, Ferdinand (In Person)
Patient | Bull, Ferdinand Address | 123 Anytown
Birth | 11/01/1980 | 35 years Male Plan | NET Client ID | 617673100 Phone
Allergies Conditions

clarithromycin Osteoarthritis

lactose Parkinson’s disease

Sugars, Metabolically Active

More (See Patient)
Professional Service

Service Typd j
| ‘Medication administration =l
Medication review
Patient assessment
Patient device education and/or instruction
Patient information and education
Patient monitoring and follow-up
Preparation of a care plan
Research -

Comments

m
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4. Click Finalize Review to complete the entry.

File Edit Med Review View Profile Utilities NH Cards Session Help Version10

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New Rx Alt-X - Start

o
- = . . - R
Professional Service Reviewed With | Bull, Ferdinand {In Person) | - Review
Print Medication Review
Patient | Bull, Ferdinand Address | 123 Anytown Select Bxs for Review
Bith | 11/01/1980 || 35 years || Male ‘ Plan | NET Client ID | 617673100 | Phone| || Select Doctors for Letter
Allergies Cenditions View Follow Ups
clarithromycin Osteoarthritis ¥ View
lactose Parkinson’s disease . .
Sugars, Metabolically Active Patient Charting

More (See Patient) Patient Documents
Professional Service Patient Med Reviews (4]

Service Type Patient monitoring and follow-up j

All Racs
Preperation of Pre-Filled Insulin Syringes

Active Rxs
2 Weeks Supply
28 x 15 Unites Ultra Lente (Purple Syringe) Pricing Profile
36 x 18 Unites Rapid (White Syringe) Not Disp/OTC Profile

Active Rxs w/Passtimes

The Medication Review completion dialog box will appear.

,
< weseorerm
on [EMIN | By [ww User Name 00

VoK [ X Cancel ]
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5. The user is then prompted if they would like to send this to the Network

=

| h
Are you sure? \ J

:I Do you want to record this on the network?

(e %]

6. Complete the (Network) Add/Update Service form

, _
V7 (Networ Adafupdste Pofesions ervice SN N e

Service Type *  |Patient monitoring and follow-up
Date of Service |10 _|
Duration of Service j

Record comment on network

Requested By

Last Mame * Lic # l F2 - Select existing doctor

First Mame * Prov j Provider

Required fields are marked with an asterisk (*)

7. Once the professional service has been successfully sent to Alberta Netcare, the following

message will appear.

1 S P ticr - Bull, Ferdinand |

The Transaction was successful
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Retrieve Details of a Professional Service on Alberta Netcare
Once a Professional Service is logged on Alberta Netcare, it can be retrieved as follows:

1. From the F3-Patient Card, go to Network > Advance Profile and log in with your Kroll
initials.

2. From the Select the Profiles to query window, check the Professional Services and then
click OK or press Enter to retrieve the (Network) Patient Profile.

¥ Select the Profiles to query | | =] & (23]
Flease specity a reason for accessing the profile
Fatient Inguiry j
Frofiles
1 Profile Allergies
J|Protessional Services! MNotes

J| Clinically Belewant Profile

| 0K | | X Cancal| | Selectal | [Deselectall

3. From the (Network) Patient Profile, access the Services tab.

o (Network) Patient Profile =]
Patient: | Bull, Ferdinand Male DOB: |11-Jan-1980 PHN: 617673100 Lastupdated: 1m ago
Profile (8)| Allergies (1) Services (2)| fuotes (2) [Sctr [
T Service Type Status Date
% Duration Local
A Comment
s Patient Monitoring And Follow-Up Completed
. 1 month Yes
kW Preperation of Pre-Filled Insulin Syringes; 2 Weeks Supply; 28 x 15 Unites Ultra Lente (Purple Syringe); 36 x 18 Unites Rapid (W
H Patient Monitoring And Follow-Up Completed
E
. 30 days Yes
k| W Prefilled Insulin Syringes; 28 x 18 Units Lente; 36 x 15 Units Rapide
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Double click/Right click/Detail on the applicable Professional Service entry; this will call up the
(Network) professional Service Detail window.

o (Network) Professional Service Detail @
Service | Pravider | Notes (1) [Harn [

Record |d | 0099WDPCD00002HE

Type Patient monitoring and follow-up
Date Duration 1 month
Patient

Mame | Bull, Ferdinand

Addr

City Prow
Fostal Country

Phane

Gender Male DOB| 11-Jan-1980

Reguested By
Mame

Type D

W OK

View Network Access Log

Alberta Health & Wellness is at liberty to request information regarding when and why a
patient’s Alberta Netcare profile (including medications, allergies, services and notes) was
accessed.

1. From the F3-Patient card go to Network > View Network Access Log and sign in with your
Kroll initials and password.

Reports  Utilities MNH Cards  Session

Verify Patient Demographics ladl
] Profile Ctrl+F3 |

Advanced Profile N

Add Professional Service (1

View Network Access Log I —

b Synchronize Patient
Add EHR Data Alert note
Alberta Metcare Portal

View Claim Log

(B =T

SecurID Login
Logout of Netcare
Renew Login
Change Password
Retrieve Bulletins

Edit User Preferences
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2. The Network Access Log will display as follows with an option to print (per patient) if

necessary:
o Metwork Access Log [ |[C B [ =[S
User@ﬁccessed the patient's profile c:nIDDjMMj‘ﬁ'WI 15:51:03 because: -
User@ﬁccessed the patient's profile on|pD/MM/Y¥YY| 15:03:32 because:
User@ Accessed the patient's profile on|pp/mMmyyy| 15:08:2€ because:
Patient Ingquiry
User@ Leocessed the patient's profile on |DD/MM/YYYY| 15:02:20 because:
Patient Inguiry
User @Accessed the patient's profile on|DD/MM/YYYY| 15-15-57 beczuse:
Filling Bx
User@hccessed the patient's profile on |DD/MM/YYYY| 15:13:20 because: =
o K X Cancel Frint

Synchronize Patient

The Network option to Synchronize allows users to synchronize an existing local patient with an
Alberta Netcare patient record. This option is most often be used by pharmacies who just
integrated with Alberta Netcare and have a large database of patients who need to be
synchronized with the Network.

Synchronizing an existing local patient with Alberta Netcare is explained in the Patient
Search: Scenario 3 — Existing Local patient (Not Synchronized to Alberta Netcare) section.

Add EHR Data Alert Note

Considering all of the various sources of information on Alberta Netcare, there is a possibility
that a user may encounter a patient record that has incorrect data. For example, a pharmacist
may be reviewing a patient’s medication profile and be informed by the patient that certain
prescriptions on the profile were never prescribed to this patient. The pharmacist may be able
to immediately correct the data if the errors were originated at this pharmacy, but if the
erroneous data is not immediately correctable by this location, the pharmacy must inform the
EHR Help Desk that there is an unresolved problem with data on the EHR. It is important that
all users of the EHR who access this patient’s record be alerted that the data is incorrect and
this is done via an EHR Alert Note.
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When the EHR Help Desk receives a call from a pharmacy about a data problem, the help desk
records this information in a Trouble Ticket # and alerts the Information Compliance and
Access Unit (ICAU) of Alberta Health and Wellness. The ICAU reviews and investigates the
Trouble Ticket. Based on their investigation, the ICAU will determine whether to instruct the
pharmacy to create an EHR Data Alert. Once ICAU has confirmed that the data has been
corrected, they follow-up to tell the pharmacy that the alert can be removed.

*** EHR Alert Notes are ONLY to be created in consultation with the ICAU. EHR Data Alert
Notes will only be used for patient data integrity issues. ***

Add an EHR Data Alert Note via Kroll as follows:

1. From the F3-Patient card, go to Network > Add EHR Data Alert note.

INetwu:urk | Reports  Utilities MH Cards Sessior
Verify Patient Demographics ;
Profile Ctrl+F3
Advanced Profile
Add Professional Service :
Wiew Metwork Access Log -
Synchronize Patient

| Add EHR Data Alert note |
Alberta Metcare Portal

Wiew Claim Log

|L=]| I ]

SecurlD Login

Logout of Metcare

Renew Login
Change Password
Retrieve Bulletins

Edit User Preferences
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2. Log with your Kroll initials to call up the (Network) Add EHR Data Alert Note.

NOTE: Only ONE EHR Data Alert note can be added for a given patient. If an EHR note
already exists for the patient, another one cannot be added.

o (Network) Add EHR Data Alert Note (23

EHR Data Alert notes should only be created for specific EHR data integrity issues.
Please contact the EHR Help Desk to report erroneous data before proceeding.

Trouble Ticket#* |

Mote

Reguired fields are marked with an asterisk ()

X Cancel

3. A message at the top of the (Network) Add EHR Data Alert Note window will remind the
user that EHR Data Alert notes should be reported to the EHR Help Desk before
proceeding.

4. Inthe Trouble Ticket # field, enter the ticket number provided by the EHR Help Desk in

regards to the patient data integrity issue. This field must be populated in order to send the
EHR Data Alert Note.

Trouble Ticket #* 99999
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5. Enter supplementary information regarding the data integrity issue in the Notes field.

o (Metwork) Add EHR Data Alert Note 3]

EHR Data Alert notes should only be created for specific EHR data integnty issues.
Please contact the EHR Help Desk to report erroneous data before proceeding.

Trouble Ticket#* 99539

Mote

PIN patient medication record indicates that the patientis on Atovastatin 20mg, butthe patient -
has only ever taken 10mg. Data Error is being investigated by AHW's ICAU

Required fields are marked with an astersk (™)

X Cancel

6. Click OK or press Enter on the keyboard to record the EHR Data Alert Note on Alberta
Netcare.

7. The EHR Data Alert Note will also be added to the local Comments section of the F3-Patient
Card.

Comments (3) [[F2] [Inz) [Del]
Topic |Cnmment

General Monter T1 Usage

General Pt has a Stong aversion to anything Mint.

EHR alert PIN patient medication record indicates that the patient is

If the EHR Data Alert Note was added to the Alberta Netcare Patient Profile from a different
pharmacy, local users will see an Important Patient Comment window pop up when they
access the network profile for the first time; they will NOT see the popup message upon
subsequent network profile accesses. The window will display information entered by the
person who reported the data integrity issue from the other pharmacy. Click OK or press Enter
on the keyboard to continue from the Important Patient Comment window.
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o (Network) Patient Profile =]
Patient: | Bull. Ferdinand Male DOB: 11-Jan-1980 PHN: | 617673100 Lastupdated 4 mins ago
Profils (12) | Allergies (12) | Notes (3)] [Gan [

Status (All) | Order Tupe (AN - [C] Advanced Filter Resel
5 ¥Last Filled |P\cked Up ‘ Status Doctor ‘ PIN Order # ‘ Order Date ‘
s Last Qty| anufacturer Local
N ‘o Important Patient C t
A Directi ) E=8 BB ilable Auth Fem
Topic  EHR alert 000NN _ -
w 3 FIN patient medication record indicates that the patient is on Atovastatin P No
TAKE 1G4 20mg. butthe patient has only evertaken 10mg. Data Eraris being ¥ 30 0
investigated by AHW's ICAL
Help desk Trouble Ticket Number: 93998 O00EAKL
E M 3 P No |
TAKE 1 CA 30 0|
00k
w 3 P No
TAKE 1 C4 3n 1}
N00BWGE
oY 3 O No
TAKETT, 150 90
Active hite, Wendy Leah 008G
(] 60 APO-METFORMIN 850 MG TABLET 02229785 APX No
TAKE 1 TABLET TWACE A DAY v 300 180
Active White, Wendy Leah 00008wWGa
(=] v 30 ENTROPHEN 81 MG TABLET EC 02242281 FPMS
TAKE 1 TABLET DAILY v
[ Detail ] [ Extra Functions

Users in the Pharmaceutical Information Network GUI will see the following Alert on a Patient’s
file.

@ Pharmaceutical Information Network - Mozilla Firefox

@ https://iams2 health.alberta.ca/PIN_Presentation/relayPersonSearch.do

REFERENCE TooLS LOGOUT

BULL, Ferdinand
PHN: 61767-3100 Gender: Male NON-DRUG ALLERGIES (ND) INTOLERANCES
Age: 35 Year(s) | 1980-Jan-11 SV - Bifidobac. SV - Sugars, M...?  ~| |SV - Clarithro...? =
o SV - Clarithro. Refuted Record - ND
Waork: SV - Sulfa (Su.. - -

PATIENT NOTE

PATIENT NOTE DETAILS /1y

/N EHR Alert

PIN patient medication record indicates tha... 2015-Mar-23 NOTE TYPE EHR Alert

General Note NOTE TEXT PIN patient medication record indicates that the patient is on Atovastatin
Pt has a Stong aversion to anvthing Mint. 2015-Mar-20 20mg, but the patient has only ever taken 10mg. Data Error is being
Monter T1 Usage 2015-Mar-19 investigated by AHW's ICAU

Help desk Trouble Ticket Number: 98999

AUTHORIZED BY Simpson, Monica (MD) DATE RECORDED 2015-Mar-23
RECORDED BY  Simpson, Monica (MD) RECORDED AT Kroll Pharmacy
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Retrieve an EHR Data Alert Note

Once transmitted to Alberta Netcare, the EHR Data Alert Note can be retrieved from the Notes
tab of the (Network) Patient Profile on demand as follows:

1. From the F3-Patient card, go to Network > Profile. From the (Network) Patient Profile, click
on the Notes tab. EHR Data Alert notes will be identified with ‘|SgR8PEIERA[TE highlighted
in RED.

=

o (Network) Patient Profile [E ]| =]
Patient: | Bull. Ferdinand Male DOB: | 11-Jan-1980 PHN: 617673100 Lastupdated: Just now
| Profile (8)| Allergies (12f Notes (3)] (e [
Category  (All) j Filter Reset
o Mote Type | ¥ Date |
% Comment Local
A
: -
Y PIN patient medication record indicates that the patient is on Atovastatin 20mg, but the patient has Yes
= only ever taken 10mg. Data Error is being investigated by AHW's ICAU
T General
2 | Pt has a Stong aversion to anything Mint. Yes
5
: General
2 Monter T1 Usage Yes
E
D
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2. Detail the EHR Data Alert Note to view comprehensive information regarding the EHR Data

Alert.

o (Network) Mote Detail (23]
Record [d 0099WMPADDDDD3KF
Date

Author

MName Simpson. Monica

Type Medical Doctor | ID 49u11
Category EHR alert
Patient Bull. Ferdinand

Supervised by
Locatian

MName Kroll Pharmacy

City  Edmonton Frovubert: FPostal| ThJ 156
Phane D WDFA3149
MNaote

PIN patient medication record indicates that the patient is on
Atovastatin 20mqg. but the patient has only ever taken 10mg.
Data Error is being investigated by AHW's ICAU

Help desk Trouble Ticket Number: 999399

o 0K
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Removing an EHR Data Alert Note

Once ICAU confirms that erroneous data on a Patient’s Alberta Netcare Profile has been

corrected, they will follow-up by calling the pharmacy to let them know that the EHR Data Alert
Note can be removed. The EHR Data Alert is the only type of patient note that can be removed

by a different user in the same facility as where the note was created.

Remove an EHR Data Alert Note when instructed by the ICAU as follows:

1. From the F3-Patient card, highlight the EHR alert comment and click Del or press Delete on

the keyboard to remove the EHR Date Alert Note.

Eile Edit Patient Profile Metwork BReports Utilities NH  Cards  Session  Help

F3 - Patient F5 - Drug F7 - Doctor | Fa - Warlflow H F11
Last Mame Bull First Mame Ferdinand salutation
Address1 123 Anytown Phone Numbers (0) (FZ) Tns] (Del
e T Description |Phone |
City Edmontan - | Prov j
Pastal Country j
Email send | Family Doctor
Quick Code E Clear

Comments (3) F2](Inz| [Del
Topic |Comment

General Manter T1 Usage

General Pt has a Stong aversion to anything Mint.

EHR alert PIN patient medication record indicates that the patient is I

2. Answer Yes to the question ‘Are you sure you want to delete this Comment EHR alert?’

Are you sure? £

Are you sure you want to delete this Cormment
EHR alert

Yes ‘ | Mo
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3. Select a reason for removing the note from the Select reason window.

o Select reason

., = ==

Please select a reason for deleting this patient note.

Fieason® |

4. Click OK or press Enter on the keyboard to remove the EHR Data Alert Note.

altered decision
entered in error

-~

Alberta Netcare Web Interface

The Network option for Alberta Netcare Electronic Health Record Web Interface allows users

to access the traditional Alberta Netcare Electronic Health Record website.

1. From the F3-Patient card access Network > Alberta Netcare Portal.

Profile

e Reports  Utilities NH  Cards  Session
5 | Verify Patient Demographics

Advanced Profile

Add Professional Service
View MNetwork Access Log —
Synchronize Patient
Add EHR Data Alert note

Ctrl+F3

[£]

Alberta Metcare Portal

View Claim Log
SecurlD Legin
her Logout of PIN
ken Renew Login

- Change Password

Retrieve Bulletins
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2. The Alberta Netcare Electronic Health Record website will be automatically brought up
in a browser : https://aaa.albertanetcare.ca/vpn/index-anc.html

Alberta _

-

Netcare o

ELECTRONIC HEALTH RECORD

You are logging into the Alberta Netcare computer network. Access
criminal or civil prosecution. Do not attempt to login if vou are not an|

Authorized Users Only

User name:

Passcode (PIN+Tokencode):

Logon

3. Login with your Alberta Netcare EHR username and passcode to access the EHR Portal

Patient Card, Other Network functions

Add Patient Note

The option to Add Patient Note is used to document additional information concerning a
patient. Patient notes can be used to record any medical/health information the pharmacy
deems important enough or relevant enough to record on Alberta Netcare. Once a patient note
is logged in Netcare network, it can be viewed by anyone with access to the Netcare Network.

Adding a Patient Note

1. From the Comments section of the F3-Patient Card, click Ins or press Insert on the

keyboard.

Comments (0)
Topic |Cnmment

F2|[Inz] (Del

2. Select a Topic for the comment, and flag the options to Show On Rx, Print On Hardcopy,
Alert, and/or Record on Netcare as necessary. Enter a free-form comment and click

Save or press Enter on the keyboard to continue.
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o Patient Comment - - LEJ @

Topic + [l show on Rx (] print On Hardcopy

F2 - Rich Editor _Lalert Aaddlow Alerts (0)
Record on Netcare

NOTE: If Record on Netcare enabled it will sent to Netcare. If Record on Netcare is
unchecked it will be stored locally only and will not be sent to Netcare.

( o Patient Comment - - @J ﬁ

Topic ~ [C] Show On Rx ("] print On Hardcopy

F2 - Rich Editor L Alert Workflow Alerts (0)

Record on Netcare

Patient indicates easy open vials only

T

3. Once the note is saved, the (Network) Add Patient Note window will appear allowing
the user to change the Note Type before transmitting to Netcare.
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T

Mote Type *| =R j

Comment * Diﬂinastic imaie |

This is a chImmunization
Lakharatory:
tedication
Fatient instructions

Reguired fields are marked with an astensk ()

4. Once the Note Type has been selected from the (Network) Add Patient Note window,
click OK or press Enter on the keyboard to transmit the Patient Note to Netcare.
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Removing a Patient Note from Kroll and Alberta Netcare

If the user decides to remove a patient note locally on Kroll, they must ensure that the note is
removed from Alberta Netcare as well, and vice versa, to ensure synchronicity between local
and Network patient data. There are two ways to remove a patient note from Kroll and Alberta
Netcare.

Method 1

1. From the F3-Patient card, highlight the comment that you would like to remove and
click Del or press Delete on the keyboard.

Comments (1) @I
Topic !Cnmment
_General Double Count Marcotic Medications

2. The user will be asked if they are sure they want to delete this comment.

e [f the user answers YES, the comment will be removed locally and on Alberta Netcare.
e If the user answers NO, the comment will not be deleted from Kroll or Alberta Netcare.

rAre you sure? j @J l—J-*-

Are you sure you want to delete this Comment
General

3. If the user answers YES to the above question, they will be prompted to select a pre-
populated reason for deleting the patient note.

o Select reason g @

Please select a reason for deleting this patient note.

Reason® | j

altered decision
entered in error

4. Once areason for deleting the patient note has been selected, click OK or press Enter
on the keyboard Patient Note is removed successfully.
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Method 2

1. From the F3-Patient Card, go to Network > Profile and log in with your Kroll initials and

password.
2. Access the Notes tab from the (Network) Patient Profile.

53

Patient: | Bull, Ferdinand |Male DOB:|11-Jan-1980 PHN:|617673100 Lastupdated:| 5 mins ago
[ Profile )] Allergies (12) MNotes ) CEUE !
Category  (All) | [ o Filter H X4 Reset] |

- Note Type | *
2 Comment

3. Right click on the Patient Note you would like to remove and select the option to
Remove Patient Note.

i e | i)

Patient | Bull. Ferdinand [Male DOB:|11-Jan-1980 PHN:|617673100 Lastupdated:| 13 mins ago

| Erofile @) Allergies (1] Notes (1)] (et (=

. Category (All) | [ «/ Filter H 23 Reset |
| »  Date |
Local

o Note Type

Remove Patient Note
Detail
Refresh

4. The user will be prompted to select a pre-populated reason for deleting the patient
note.
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ST

Please select a reason for deleting this patient note.

Reason* | j

altered decision
entered in errar

5. Once a reason for deleting the patient note has been selected, click OK or press Enter

on the keyboard to continue.

the Patient note on Kroll to local only.

NOTE: Removing the Patient Note directly from the (Network) Patient Profile will change

,
ST

Please select a reason for deleting this patient note.

Reason* |ElElg=Te R l=Tst=a]y j
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Synchronizing Kroll and Alberta Netcare Patient Notes

It is the aim of Alberta Netcare that all clinically relevant medical and/or health related patient
notes residing in Alberta Netcare are pulled into the local system and vice-versa. This promotes

a comprehensive patient profile for providers. The following section will show users how to
synchronize local patient notes:

1. From the F3-Patient Card, go to Network > Profile and log in with your Kroll initials and
password.

2. Access the Notes tab from the (Network) Patient Profile.

— =
T A P SN

Patient: | Bull, Ferdinand Male DOB: 11-Jan-1980 PHN: 617673100 Lastupdated:| 12 mins ago

| Prafile (8)| Allergies (1) Notes (2)| [t [
Category  (All) j Filter Reset
o Mote Type | T Date |
% Comment Local I
A

v 120 General [IEE EN
.T' Monter T1 Usage Yes

K

L General

Q

5 Pt has a Stong aversion to anything Mint. Unassigned
L

NOTE: Notes currently showing as Red(Network) will automatically be added to the local
system & synchronized with the Network by the Background Rx Service.
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3. Right click the Yellow (Local) entry you wish to synchronize with Alberta Netcare (this is
optional depending on the whether the user deems the patient note clinically relevant);

(o (Network) Patient Profile |
Patient | Bull, Ferdinand |Male DOB:|11-Jan-1980 PHN: 617673100 Lastupdated:| 14 mins ago
| Profile (8)| Allergies (1)) Notes (2)| CEIE|
Category  (All) j | + Filter || ?}@Reset|

o Mote Type IT Diate |
Local

[T General

Monter T1 Usage

Synchronize...

Refresh

4. The Select the Network patient comment to link to window will appear. If there is an
existing Network comment that matches the local comment, highlight the Network
comment and click Select to synchronize the two entries, otherwise click Add to
Network.

¥ Select the network patient note to link to M
————

bonter T1 Usage

| Select |gddtDNetWDrk X Cancel
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5. Once the Yellow (Local) or Red (Network) note entry is synchronized, it will have a
Green (Synced) data bar.

Patient: | Bull. Ferdinand Male DOE:|11-Jan-1980 PHN: 617673100 Lastupdated: |  Just now

| Profile (8)| Allergies (12)] Notes (2)|

Category  (All) j l w# Filter ” XY Reset]

Mote Type | T Date
Comment Local

[[E1 General

Monter T1 Usage
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Filling Prescriptions on Alberta Netcare

All prescriptions filled for patients in Alberta should be sent to Alberta Netcare for clinical
recording. With Alberta Netcare integration in Kroll, prescriptions should first be adjudicated to
all fiscal plan(s) for financial reimbursement, and then sent to Netcare for clinical recording. The
‘Cash’ plan will always come after the Netcare plan. This sequence of plans allows prescriptions
to be billed online, and then logged on Alberta Netcare before passing down any monetary
values to the patient in the form of cash. As well, in the event that the Netcare Network is
down, users can bill the fiscal plans, print the label, and then place the Rx in a Network Pending
Queue until the Netcare Network is back up; at which point the Rx can be completed. (See
Section What happens when Alberta Netcare is Unavailable).

e In order to send a prescription to Alberta Netcare via the Netcare plan, the patient will
require a valid Personal Health Number (PHN). Enter the patient’s assigned PHN in the
PHN field of the F3-Patient Card.

PHN | 617673100 Edi

Plans (3) [[F2] (Ins][Def]
| subPlan Code| Group 1D | Client D |Expiy |
1| ABBC

2|EsI

3| NET 617673100

e Once the Netcare plan has been added to the F3-Patient Card, it will default as the LAST

plan.

PHN 617673100 Edi
Plans (3) [F2] (Tns] [Del)
| subPlan Code| Group ID | Client ID |Expiry |
1 ABEC
2 sl
3 NET 617673100 |
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NOTE: There is an option in File > Configuration > Store > Pricing that should be set to Make
this plan Last.

o Store Level Configuration Parameters

| Eenerall Eatientl Dirug | Dgu:tu:url Bx EDBE I gdiudicatinnl I:al:uelsl Hepu:ur;sl Security
1-Gehersf| 2-Pricing} 3. F'rn:nmptingl 4 - Nursing Hn:nmel 5 - Background Rx FiIIingI B - woarkf

[C11EPurch+ 0 % is greater than Cost+Markup

then charge Purchaze+ 10 &

[] lgnere for Provincial Plan

Apply the difference to the Cost ﬂ
Provncial Plan [Formanlan Dozl ARBC ;.| bake thiz nlan First
Clinizal Provincial Plan HET J b ake this plan Last

Marzohc Monionng Flan MNarne L‘

Al

|

Filling a New Rx

1. Fill out the patient, drug, doctor, SIG, dispense information, etc. as usual from the F12-
Filling screen.

File Edit Rx View Labels Profile Reports Network Utilities NH Cards Session Help Version:
[ F3 - Patient ]r FS - Drug 7[ F7 - Doctor ] F9 - Workflow F11 - Drop-off || F12 - Fill Rx [ Alt-X - Start ]

First Fill Last Fill Information —
["New Rx | Pending Adj 0 0 Qy 5000/ Init [/ tookup |[ X cancel || R

B Make Rx Unfilled

Priority Default Wait Time | 1?] Due in 19 mins Forward Rx jﬂ Work Order 0 @7 Delivery Store Delivery L] Make Rx Not Dispensed
Patient Search Drug Search Pack 100 LI Doc Search Loc Office L] @J Make Rx Stock Transfer
Name  Bull, Ferdinand Age35 |Brand Celebrex 200mg Name  Dr. White, Wendy Leah ta Add RxImage
Address 123 Anytown Male Generic Celecoxib SEA (Seai | Address 201 Boudreau Rd
City Edmonton Prov |AB Pack 100 Form CAP Sched 1 City St. Albert Prov AB (@ Trensfer Re From Another Store
Phone Purch $153.87 OnHand 5.000 Phone  (780) 460-6379 G Call Doctor
Plan NET ClientID 617673100 DIN 02239942  Min Qty 0 Lic® 011742 Al Lic® % Counsel Patient on Picku
Monter T1 Usage L
Q Owe Quantity
“('::;;';:mydn Sig TICQD Init AuthQty 30 1] ¥ View
Sxchose TAKE 1 CAPSULE DAILY Disp Qty 30 iBefills(.)J RemQty | 30 1 @ Clinical Interactions
Sugars, Metabolically Active Days I g GP% 218 [ &9 plan Information
i | 3-Ph g I Patient Plan Informat
Conditions Prod Sel armlj Cost $4616 atient Plan Information
:)ste-oarth.rit: E——— :J ow ~| Markup 371 | () Generic Equivalents
SIA00). 3 UERERLC: Labels 0[r] Fee $10.22 | gl Nursing Home Info
Dosage Form  Capsule j Total $60.09 | ¢> Work Order
Plans | Pricing | Dates | Comments | Indications | Images | Other (€t (3 | Wamings | Counselling NH (AIt-N): Rx Counseling History
Rx Plans Plan Pays  Extra Info (F2 Edits) Message
ABSG lj NotAdjud. (i ] Delivery Label will be printed View Workflow Detail
ESI - Not Adjud. | Inter:DB
| NET v ] Not Adjud.| DUE Only
Cash ~|!" NotAdjud. Deduct: $0.00
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2. Users may access Network > Edit Rx Order/Dispense Information to add supplementary

information regarding the Dispense.

b [Network || Utilities NH  Cards  Session Help
_[ Edit Rx Order/Dispense Information

= View order on network —
- View Claim Log E

SecurlD Login

_g Legout of PIN D_g
B Renew Login M4
G Change Password Ad
R Retrieve Bulletins Ci
Pmm

a) Note: Add a Dispense Note to the Rx.

¥ Rx Order / Dispense Information

[E] sl

Dispense
Note

None j Mot specified j

Quantity Units of Measure

Capsule J

[ Emergency fill

7o

b) Substitution Type: If a drug substitution was made for this Dispense, indicate
whether it is a Formulary, Generic, or Therapeutic substitution.

¥ Rx Order / Dispense Information

]

Dispense
Note

Substitution Type Substitution Reason
None j Mot specified j

Formulary
Generic

Therapeutic

1l £
=T -4 2 g

[ W OK l [XCanceI]
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c) Substitution Reason: If a drug substitution was made, indicate the reason for
substituting from the pre-populated list.

& Rx Order / Dispense Information

Dispense
Note

Substitution Type
MNone

Quantity Units of Measure
Capsule

|:| Emergency fill

| 4

(] (a3

Substitution Reason

ot specfied B
Not specified |
Continuing Therapy

Formulary Policy

Out of Stock

Regulatory Requirement

3. The NET-Alberta Netcare plan should be the LAST third party plan before ‘Cash’.

NOTE: The Netcare plan is always marked as Drug Utilization Evaluation Only ‘DUE Only’
which means there is no financial adjudication involved.

Plans |Pricing | Dates | Comments | Indications | Images || Other

[ ctrl =)

Fax Plans Plan Pays  Extra Info (F2 Edits)
ABBC ~|[ Not Adjud.
ESI v||  Not Adjud.| Inter.DB
NET || Not Adjud. | DUE Only
[ Cash |l Mot Adjud.] Deduct: 50.00

4. Once all the appropriate information is entered into the F12-Filling Screen, click F12-Fill
Rx or press F12 on the keyboard to fill the prescription.

The (Network) Patient Profile is automatically returned by Alberta Netcare for the first
prescription filled after entering the F3-Patient Card (regardless of whether the Rx being filled
is New or Refill). The (Network) Patient Profile will not be returned for subsequent Rxs unless
the user escapes from the patient card, searches for another patient, and then returns to the

original patient again.
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& (Network) Patient Profile (==
Patient: | Bull. Ferdinand Male DOE:|11-Jan-1980 PHN: 617673100 Lastupdated: Just now
Prafile (13)| Allsrgiss (12) | Motss (3) [ ctn (=

Status (Al x| CrderType (Al | Advanced Filter Reset

5 TlastFiled |PickedUn | Status Doctor PIN Order# | Order Date |

4 Last Oty Drug Code Manufacturer Local

A Directions Stop Date  Fillable Auth Rem

0 Active White, YWendy Leah DOD0EWHAN - i

‘1; v 30 APO-AMOXI 250 MG CAPSULE 00628115  APX No

K TAKE 1 CAPSULE 3 TIMES A DAY — — 30 i

0 Active Simpson, Monica 00008WhL

T v 30 APO-AMOXI 250 MG CAPSULE 00628115  APX Ne

K TAKE 1 CAPSULE ONCE A DAY v 30 02

g Active Simpsaon, Manica 00008k

i v 30 APO-AMOXI 250 MG CAPSULE 00628115  APX Ne it

K TAKE 1 CAPSULE ONCE A DAY v 30 i

5 Active White, Wandy Lesh 00008WG&Es

. v 30 SYNTHROID 88 MCG TABLET 02172097 KNO No

E TAKE 1 TABLET DAILY v 150 90

5 Active White, YWendy Lesh 00008WGT

5 60 APO-METFORMIN 850 MG TABLET 02229785 APX No

= TAKE 1 TABLET TWICE A DAY ' 300 180

5 Active White, Wendy Leah 00006WGH

: v 30 ENTROPHEN 81 MG TABLET EC 02242281 FPMS No

= TAKE 1 TABLET DAILY v 930 870 -
| Detail | | Extra Functions | X Cancel

5. Adjudication to the fiscal plan(s) will be completed first, and then the Rx will be sent to
NET-Alberta Netcare for clinical recording.

6. If there are no Detected Issues or Warnings that require management returned by
Alberta Netcare, a prescription label will print.
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Vial Labels

For prescriptions sent to Alberta Netcare, there will be two additional pieces of information
printed on the vial label; the Alberta Netcare Netcare Order Number and Netcare Dispense
Number. These two numbers are the unique identifiers used to track prescription on the
Network. These numbers are not stored on the local Kroll system, and can only be viewed from
the vial label of the prescription.

Kroll Pharmacy
0305 50th Street
Edmonton. AB TBY OE4

Rx: 650449 Abcdef, Kelly
Dr. Waters, David BR 13-Jul-2017
30 TAB Plendil 5mg

Felodipine 5mg

DIN 00351 779 AZC Refille:
Netcars Disp #035WPDD00000R25

TAKE 1 TABLET ONCE A DAY
All Refills Expire: 11-Jan-2019

The Netcare Order number and Dispense number can be used to reference specific
prescriptions or dispenses when speaking with a Netcare Helpdesk agent. The Netcare Order
Number can also be used to search for a specific Rx Order within a Network Patient Profile. This
is especially helpful when the Network patient profile has multiple prescriptions for the same
drug, or if the profile is very large.

Use the Netcare Order Number to search for a specific Rx on the Network Patient Profile as
follows:

1. From the F3-Patient card go to Network > Profile

2. From the Network Patient Profile, check off the Advanced flag to reveal additional
options for searching prescriptions in the medication profile.

o (Metwork) Patient Profile - l_JE &]
e - — el = p— —_

Patient: | Abcdef, Kelly Female DOB: 25-May-1967 HCN:| 893963100 Lastupdated: Just now
Profile (2] | Allergies (3)| Motes (1)] [ [
Status (Al » Order Type (All) - /| Advanced Filter Reset

Dispensed ~Befills Left Show only most recent order for each product DIN
Yes Yes . .
Mo Ma Effective Periad to Metcare Order
@ Both @ Both Treatmenttype (Al - Doctor Lic #
Diagnosis/Symptom Indication -
[F2| Other indicatian (Al) -
T TlLastFilled |Pi|::ked Up | Status Doctar MNetcare Order| Order Date
- Last Oty Drug Code Manufacturer Local
A Directions Stop Date  Fillable Auth Fem
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On the right hand side of the window, look for the Netcare Order # search field. Type in the
Netcare Order Number and click Filter, or press Enter on the keyboard. The Rx Order entry
matching the Netcare Order Number will be returned on the Network Patient Profile.

NOTE: Entering the Netcare Dispense Number in this field will not function to pull up the
particular dispense entry.

& (Network) Patient Profie _-_—-_ J =) s

Patient: | Abcdef. Kelly |Female DOB:|25-May-1967 HCN: 893963100 Last updated: 1m ago
Profile (2) | Allergies (3)] Motes (1) [Han =)
Status (Al » Order Type (All) - | [¥] Adtvanced ’ « Filter ” X Reset]
Dispensed  Refills Lef Show only most recent order for each product DiN
i D es 0 Yes . i
! @ Mo © Mo Eftective Period to I\Ietcare Order D000FH4R
@ Both @ Both Treatmenttype (Al - Doctor Lic#
|
Diagnosis/Symptom Indication I
Other indication (Al -
- ¥ Last Filled |Picked Up | Status Doctor ||Netcare Orderl Order Date |
2 Last Oty Drug Code Manufacturer Local
A Directions Stop Date  Fillable Auth Fem

’ Dietail ] ’ Extra Functions ] ’x Cancel] [ " OK ] |

L — ]

3. Detail the Rx Order by double clicking the entry, clicking the Detail button or pressing
‘D’ on the keyboard to call up the Medication Order Detail - Dispenses form. The
Netcare Dispense # is displayed on the far right-hand side.

—_—
o (Network) Medication Order Detail - . __ —

Order | Pgt\eml Insgructionsl Ind\gationsl Erescriber| Dispenses (2)‘ lssues | Beiusa\sl Motes | Status Histovy| (et [
First dispense pickup |:| First quantity dispensed Murmber otfills against Fx
Lastdispensepickup | | Lastguantity dispensed Total supplied amaunt
5 T Date IPicked Up I Status Dispensed B | |Metcare Disp #
fa Quantity Drug | Code Local
A Directions Days Supphy
13-Jul-2017 Active Richard. Bill 0099 PDDO0000R2S
30 PLENDIL 5 MG TABLET 00851779 Yes
W TAKE 1 TABLET OMNCE A DAY 30 days

Detail ] [E)_draFum:tiDns
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Managing Issues

When a user fills a prescription, local FDB interaction checking typically occurs before the Rx is
sent to Netcare and locally Detected Issues are returned; if Detected Issues are returned, they
must be managed. Users must manage Alberta Netcare Detected Issues before sending the
prescription to Netcare.

1. After everything has been filled in for the Rx, the user will click F12 to fill the Rx.

2. Local FDB interaction checking occurs and when applicable, a Clinical Reports window
will appear to display clinical warnings. Click on Proceed.

o Clinical Reports L IR ENES
File Rx

@ Drug/Drug | @ Drug/Disease [t (=

Drug-Drug Interaction Report (1 Drug interactions found for Celecoxib) -
Severity l]_)mg Interacting Agents Description |_\Iu nograph|

onograph

m

MONOGRAPH TITLE:

5

SEVERITY LEVEL

CLINICAL EFFECTS

PREDISPOSING FACTORS

PATIENT MANAGEMENT

Management MNone j

l Back To Fx

& Beject " 57 Trouble

3. Once the issues have been reviewed, the Pharmacist must now manage these issues on
the Clinical Issue Summary. Issues may be managed one at a time with different

managements.
o Clinical Issue Summary @
Some of these issues need a management before proceeding

2/3 - Severe Drug/Drug o m -

2/3 - Relative Contraindication Condition o W i

Apply this to all unmanaged issues above Additional lab or other monitoring requested |5 |
Continued - no comments

[  OK l [ X Cancel Continued - no problems with previous use

Continued - patient counselled
Continued - see comments -
Continued - with adjustment to new drug i
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Issues can also be managed all at once with one management that applies to all issues.

2/3 - Severe

o Clinical Issue Summary

Some of these issues need a management before proceeding

Drug/Drug o Maone

2/3 - Relative Contraindication Condition o Mone

Apply this to all unmanaged issues above |

Mone

Adding to existing therapy
Additional lab or other monitoring requested

Continued - no comments

Continued - no problems with previous use
Continued - patient counselled

Continued - see comments

Continued - with adjustment to new drug

w1 8

4. There may be issues that have to be managed on the Network that the Local system is
unable to detect. For example Rxs/ Allergies added from other locations. They will be
return on the CeRx Adjudication Response form.

View Metwork

CeRx Adjudication Response

There was an error with the Dispense Rx

Errors, Warnings and Messages for NET

[AE] Application acknowledgement error

F - View Network Profile M -Manage D - Detail

Comment

Mgmt Reg Sewverity Issue Type Text Managements
i MNo Low Drug Interaction Alert A DDI Contralndication has been found, [CERX_MEDIATOR _000028] : A DDI Contralndication has been found. ..
Apply this to all unmanaged issues above j

Send Issue Management(s)

Back to the Fx | [ ' Send lssue Management(s) ]

| Trouble | | Cancel Fx |

NOTE: If issues require management, under the Mgmt Req column they will be indicated

with Yes.

5. The CeRx Adjudication Response window contains three (3) options: P-View Network
Profile, M-Manage, D-Detail.

a) P-View Network Profile: Selecting this option will call up the (Network) Patient
Profile so that the pharmacist can cross reference the Rx they are filling with the
existing medications on the patient’s Alberta Netcare Medication Profile.
Accessing the patient profile also allows the user to Stop Rxs, make adjustments
to Allergies, etc. that could be causing Detected Issues or errors on the Rx being

filled.

148



\//3( l(mgg]n- .L Alberta Netcare Network User Guide

b) D-Detail: Highlight a Detected Issues /Warning and press D on the keyboard to call
up the (Network) Detected Issue Detail window which displays complete
information regarding the issue. Click on the tabs across of the top of the (Network)
Detected Issue Detail window to access respective information. Click OK or press
Enter on the keyboard to return to the CeRx Adjudication Response window.

o (Network) Detected Issue Detail o [E =]

Detected Issue | Monograph | Caused By (2)| Managements (1) [ cin (=

Friority Error
Issue Type |Drug Interaction Alert

Severity | Low Meeds management NO Fermanent YES

Details

|& DDI Contralndication has been found. [CERX_MEDIATOR_000028] : A DDI
Contralndication has been found: '"APO-METOPROLOL 100 MG TABLET' interacts with
'CELEBREX 200 MG CAPSULE' (SELECTED CY¥P2D6 INHIBITORS/METOPROLOL]).
thrown by 'ContralndicationHandler.createDdiCeBxCIException'

W OK

c¢) M-Manage: Allows a user to manage Detected Issues on an individual basis.
Highlight the Detected Issues you wish to manage and press M on the keyboard to
access a list of reasons for bypassing the Detected Issues and continuing to fill the
Rx. All Detected Issues returned by Alberta Netcare MUST be ‘managed’ in order to
proceed with filling the prescription; ‘Warnings’ do NOT need to be ‘managed’.

o (Metwork) Manage Issue | A0 ” || = ” =] ”i:hl

tManagement Type* | j

iAdding to existing therapy
Additional lab ar other monitoring requested
Caontinued - no comments
Reqguired fields are ma Continued - no problems with previous use
Continued - patient counselled
[ Cantinued - see camments
Caontinued - with adjustment to new drug

Description

Discontinued profile drug —
hModified pending Fx

kModified profile allergyfintolerance

Mat managed

Cither

Fut prafile drug on hold

Siewed but no management entered
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6. Once a reason for bypassing the Detected Issues is selected from the pre-populated list
of reasons, the user can enter supplementary information in the Description filed.

o (Netwerk) Manage Issue EI@

Management Type®  Other j

Descriptian Enter optional additional information here

Required fields are marked with an asterisk ()

X Cancel

7. The CeRx Adjudication Response window also allows a user to Multi-Manage issues
that are returned by Alberta Netcare.

CeRx Adjudication Response

View Network

There was an error with the Dispense Rx
Errars. Warnings and Messages far NET

[AE] Application acknowledgement error

F - View Network Profle M -Manage D - Detail

Mgmt Req Severity Issue Type Text Managements

No Low Drug Interaction Alert A DDI Contralndication has been found. [CERX_MEDIATOR_000028] : A DDI Contraln... Gther-Enter optional additional informat...
Apply this to all unmanaged issues above j
Comment

Send Issue Management(s)

| Back to the Rx | [ & Sendlssue Management(s) ] Troukle LCancel Rx

8. From the Apply this to all unmanaged issues above menu, select the appropriate issue
management.

CeRx Adjudication Response
View MNetwork

There was an error with the Dispense Rx
Errors, Warnings and Messages for NET

[AE] Application acknowledgement error

F - View Metwork Profle M -Manage [ - Detail
Mgmt Reg Severity  Issue Type Text Managements
Mo Low Drug Interaction Alert A DDI Contralndication has been found. [CERX_MEDIATOR_000028] : A DDI Contraln... Other-Enter optional additional informat. ..
Apply this to all unmanaged issues above | j
Comment ‘Adding to existing therapy

Additional lab or other monitoring requested
Continued - no comments
Continued - no problems with previous use
_ Continued - patient counselled B
[ Continued - see comments J
Continued - with adjustment to new drug
"Discontinued profile drug
Maodified pending Rx
Maodified profile allergy/intolerance
Not managed
Other
Put profile drug on hold
Viewed but no management entered
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9. Once a reason for bypassing the Detected Issues is selected from the pre-populated list
of reasons, the user can enter supplementary information in the Comment field.

CeRx Adjudication Response
View Metwork

There was an error with the Dispense Rx
Errars, Warings and Messages for NET

[AE] Application acknowledgement error

Mgmt Req Severity Issue Type

Mo 1t Dirtin Trbaractinn Alart
4

F - View Network Profile

M -Manage [ - Detail
Text

A DT CrntraTndicstinn hae haon fund [CEDY MERTATOD 1. ADNT
T

i hae haan fronds TADO_METADD O AL 100

Apply this to all unmanaged issues above Other

Comment Enter an option comment here|

M

Send Issue Management(s)

| Back to the Rx | [ ' Send lssue Management(s) ]

| Trouble | | Cancel Bx |

10. Once ALL Detected Issues have been managed, continue sending the Rx to Alberta
Netcare by clicking Send Issue Managements or by pressing Enter on the keyboard.

NOTE: From the CeRx Adjudication Response window, users can click on Cancel Rx to
reverse the prescription, or Back to the Rx to return to the F12-Filling screen.

CeRx Adjudication Response
View Metwork

There was an error with the Dispense Rx
Errars, Warings and Messages for NET

[AE] Application acknowledgement error

F - View Network Profile
Mgmt Req Severity Issue Type

M -Manage [ - Detail
Text

Mo

Laar Mirin Trtaractinn Alart A NN CantraTndicstion hae haan fand [CEDY MENTATAD 1+ A DNT hae haan frond: "ADOMETADD AL AL 100
4 n
Apply this to all unmanaged issues above Other j
Comment Enter an option comment herel

Send Issue Management(s)

Back to the Rx | [ ' Send lssue Management(s) ]l

| Trouble | | Cancel Bx |

11. Once the Rx has been successfully logged in Alberta Netcare the Prescription Label will
print.
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View Issue Managements for a Prescription

Users can retrieve the management code(s) used to address a Detected Issues by calling up the
patient’s Alberta Netcare Medication Profile as follows:

1. From the F3-Patient card, go to Network > Profile or use the shortcut keys Ctrl+F3.

2. From the Alberta Netcare Medication Profile, users can identify which prescriptions
have recorded Issues by looking for an orange arrow located on the left-hand side of the

Rx entry.
Profile (9) | Allergies (12)| blotes (3)| (e [
Status (Al j Order Type (All) j Advanced Filter Feset
»  vlastFiled |PickedUp | Status Docior PIN Order# | Order Date |
A Last Oty Drug Code Manufacturer Local
A Directions Stop Date  Fillable Auth Fem
- Active ‘White, Wendy Leah 00008WHG - o
] v 30 CELEBREX 200 MG CAPSULE 02239942 SEA Yes
S TAKE1CAPSULE DALY e W 30 0
5 Active White, Wendy Leah 00008W5E9
. v 30 ENTROPHEN 81 MG TABLET EC 02242281 PMS Yes
E TAKE 1 TABLET DAILY > v 930 900

3. Retrieve Issue Managements by detailing the Rx entry from the (Network) Patient
Profile to bring up the (Network) Medication Order Detail window and then click on the

Issues tab.
o (Network) Medication Order Detail @
| p—
| Order | Patient| Instructions | Indicetions| Prascriber| Dispenses (1)| lssues (1) ||Befusals | Notes | Status History| [t (3
[ - Detail
Magmt Reg Severity Issue Type Text Managements |
| i No Moderate  Drug Interaction Alert Adding to existing therapy- ;
' OK
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4. Call up the Details of the Issue by highlighting the entry and clicking D-Detail, pressing D

on the Keyboard, or double clicking on the entry. Click on the tabs located across the
top of the (Network) Detected Issue Detail window to access supplementary

information.

o (Metwork) Detected Issue Detail

Detected |SSUB| bonograph | Caused By (2)' Managements (1)|

= O sl

[t (=

Friarity  Error

Severity Moderate

Details

Issue Type Drug Interaction Alert

MNeeds management NO

Fermanent YES

153



Computer Systems Inc.

\//3( KROLL Alberta Netcare Network User Guide

Filling an Rx created on the Alberta Netcare GUI

The Create Local Rx function allows users to ‘pull’ prescriptions from a patient’s Alberta
Netcare medication profile and fill it locally.

¥ (Network) Patient Profile =
Patient: | Bull. Ferdinand Male DOB:|11-Jan-1980 PHN: 617673100 Lastupdated:| 35 mins ago
Profile (13)| Allergies (12)| Notes (3)] [Han (=3
Status (All) j DOrder Type (Al j [C] Advanced Filter Feset
5 TlastFilled |PickedUp | Status Doctor | PN Order# | Order Date |
A Last Gty Drug | Code Manufacturer Local
A Directions Stop Date Fillable Ath Fem
3 ’ : Fy
i v - Active \/1 Create Local Rx WEQ -
=] 30 CELEBREX 200 MG CAPSULE Refusal to Fill Yes
= TAKE 1 CAPSULE DAILY - 180 150
Release (Resume) Rx
B Active "' Hold (Suspend) Rx WRAN
1 30 APO-AMOXI 250 MG CAPSULE . - . No E
W Revoke Dispensing Permission
K TAKE 1 CAPSULE 3 TIMES A DAY 30 il
Stop (Abort) Rx
: v Active S Add Note WAL
=] 30 APO-AMOXI 250 MG CAPSULE e No
w !
K TAKE 1 CAPSULE OMNCE A DAY e 30 il
Detai
T v Active 3 Refresh F5 Wb J
[ ¥ 30 APO-AMOXI 250 MG CAPSULE vwueuT Ty ] No
K TAKE 1 CAPSULE OMNCE A DAY v 30 il

Prescription information such as drug, doctor, SIG and dispense data are pulled from Alberta
Netcare into the local Kroll F12-Filling screen. The Create Local Rx function can only be used for
network prescription entries that do not exist in local system. If the user attempts to create a
local Rx for an Alberta Netcare prescription that already exists locally, the following message

will appear:
© PIN "Create Local Rx" Validation E-| 23]
Please review the validation results below. Only checked items will be processed.
Order # Drug Status Message
[[1% ocoooswro CELEBREX 200 MG CAPSULE Active This Rx Order already exists in your database
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Use the ‘Create local Rx’ function as follows:

1. From the patient’s Alberta Netcare Medication Profile, highlight one or check multiple
Rxs you want to fill locally.

Patient: IBI.III, Ferdinand ‘Hale DOB: 11-Jan-1980 PHN: 617673100 Lastupdated: 2m ago
Profile (17)| Allergies (12)| Notes (3)| ot (3
Status .(All) ;] Order Type .(All) _j Advanced [ « Filter 11 o< Reset l
5  lastFilled |PickedUp |  Status Doctor | PINOrder# | OrderDate |
A Last Qty Drug | Code Manufacturer Local
A Directions Stop Date  Fillable Auth  Rem
- Active White, Wendy Leah 00008WP6 - =
30 APO-METOPROLOL 100 MG TABLET 00618640 APX Yes
TAKE 1 TABLET DAILY -y . 180 150
o Unfilled Active Adams, Fred 00008WPH - 2
30 ELOCOM 0.1 % CREAM 00851744 SCH Unassigned
Once daily X 5 Day(s). -—-— e
o Unfilled Active Adams, Fred 00008WPD - —
Gabapentin 100 mg Oral Capsule (Hard. Soft. Etc.) 21413 Unassigned
1 Capsule(s) Three times daily X 15 Day(s). - - e

Unassigned
Active  White, Wendy Leah 00008WPO -
30 CELEBREX 200 MG CAPSULE 02239942 SEA ves
TAKE 1 CAPSULE DAILY - — - 180 150
& - - Active White, Wendy Leah 00008WWMN -
v 30 APO-AMOXI 250 MG CAPSULE 00628115  APX . No
TAKE 1 CAPSULE 3 TIMES A DAY - — - 30 0.
[ Detail | [ Extra Functions | % Cancel| [« 0K |
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2. Select Extra Functions > Create Local Rx.

"T""

Patient: [Bull, Ferdinand ]Male DOB: 11-Jan-1980 PHN: 617673100 Lastupdated: 2m ago
Profile (17)| Allergies (12)| Notes (3)| ot (3
Status (All) j Order Type (All) j [ Advanced « Filter o< Reset
5  lastFilled |PickedUp |  Status Doctor | PINOrder# | OrderDate |
A Last Qty Drug | Code Manufacturer Local
A Directions Stop Date  Fillable Auth  Rem
- Active White, Wendy Leah 00008WP6 - o
v 30 APO-METOPROLOL 100 MG TABLET 00618640 APX Yes
TAKE 1 TABLET DAILY . o e 180 150
o Unfilled Active Adams, Fred 00008WPH . 2
30 ELOCOM 0.1 % CREAM 00851744 SCH Unassigned
Once daily X 5 Day(s). -—-— ey
o Unfilled Active Adams, Fred 00008WPD - W
Gabapentin 100 mg Oral Capsule (Hard. Soft. Etc.) 21413 Unassigned
1 Capsule(s) Three times daily X 15 Day(s). - - ey

Create Local Rx

Unassigned

‘Refusal to Eill

- Release (Resume) Rx
- Active Hold (5 d) Re 00008WPO -
v 30 CELEBREX 200 MG CAPSL, ~ — e o SEA Yes
TAKE 1 CAPSULE DAILY Aevoke D=pensing Permesion 5 v 180 150
- Stop (Abort) Rx
- : Active | ° 0 00008WMN .
@ M 30 APO-AMOXI 250 MG CAPSL il APX
TAKE 1 CAPSULE 3 TIMES A DAY Relct B v
Detail
| Detail | | ExtaFunctions Refresh F5 | X cancel| [« OK |
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3. The Create Local Rx — Network Rx Order window will appear displaying the Alberta
Netcare prescription information that will be inserted into the F12-Filling Screen.
Information on this screen cannot be removed or changed.

o1 ~New R for Bull, Ferdinand = =R 5|

File Edit Rx View Labels Profile Reports Metwerk Utilities NH Cards  Session Help Version 10

bl “ = “ F7 -Dodq oy Creste Local Rx - Network Rx Order | B == | Alt-X - Start
New Rx Pending Adj 1 kup | [ Cancer |||
Fz M ALTACE 10 MG CAPSULE O Make fx Unfilled
Priority Default Wait Time ~|[Fz] Due in 19 ame up | Make Rx Not Dispensed
Desc =
Patient Search Drug 54 Form |Capsule L Office J E‘_;j Make Rx Stock Transfer
Name |Bull, Ferdinand Age35  (Brand DM 02221853 hifr | SAV (Sanofi Aventis Pharmz Add RxImage
Address 123 Anytown Male Generi
City Edmonton Prov | AB Pack Provider Prov|AB Transfer Rx From Ancther Store
Phone Purch MName Adams. Fred (& Call Doctor
Plan  |NET ClientID |617673100 DIN Type Medical Doctor | 1D 49-u01 % Counsel Patient on Pickup
Monter T1 Usage
e — Directions G‘ Ouwe Quantity
ergies - .
clarithromycin Sig Start Date Duration uth Qty 180 6 View
lactose 1 Capsule(s) Once daily X 30 Day(s). - em Qty | 180] 6 @ Clinical Interactions
Sugars, Metabolically Active || e 2571 ] Plan Information
M See Pati heq Cost 534.83
Conditions oo S [ClUse this sig code text in the Rx :th 53483 & Patient Plan Information
g“:““h“:i‘ cout Dispense Effective date arkup 5371 | (E) Generic Equivalents
i 's di oute
arkinson's disease Qty 30 Days 30 e 510,22 || (& Unit DoseInfo
Dosag Authorized ) Expiry date Fotal 4876/ ¢ Work Order
Qty Days 0O Fills 6
Plans | Pricing || Dates | Comments | Indications | Images Remainin led Rx Counseling History
R Plans Plan Pays _ Extra Info (F2 Edits) ay s G & |l Device
= i [C] No sub Workflow
NET |[ Not Adjud. [DUE Only P ~ony From Bror Fo o] View Warkflow Detail
Cash j 48.76 | Deduct: $48.76 S =
This screen can be re-displayed while filling this R by selecting
“View Create local Ax’ information” from the Nefwork menu.
i . This screen can remain open for reference while filling fhis A
Mext Disp Qty Min Interval
Detail I I ' Close I [ Copy From P
User OPIN 20 I NUM

NOTE: If the system cannot immediately match information, searches prompting for the
information will appear before this window appears.
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4. The initial opening of the ‘Create Local Rx — Network Order’ the user has options to
‘Use this sig code text in the Rx’ and ‘Copy From Rx’ which are no longer options on

subsequent viewings.

—

o Create Local Rx - Network Rx Order B|l==

Mame ALTACE 10 MG CAPSULE

Desc

Form Capsule

DN 02221853 Mifr SAV (Sanofi Aventis Pharm:

Provider

MName Adams. Fred

Type Medical Doctor D 49-u1
Directions
Start Date Duration

1 Capsule(s) Once daily X 30 Day(s).

| Use this sig code text in the Rx.

Dispense Effective date
Qty 30 Days| 30

Authorized Expiry date
Qty Days O Fills 6 .
Remaining Device
Qty Fils 6 No sub
Prior Order ld From F

This screen can be re-displayed while filling this Fix by selecting
“View Create local Rx’ information” from the Network menu.

This screen can remain open for reference while filling this R

| Detail ] [  Close ] Copy From P
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5. The Create Local Rx — Network Rx Order window can be dragged and dropped to any
location on the screen so that it can remain open for reference while filling the Rx.

ol -New Rx for Bull, Ferdinand =]
File Edit Rx View Labels Profile Reports MNetwork Uilities NH Cards Session Help Version10
F3 - Patient H FS - Drug H F7 - Doctor ] 79 - Workflow | F11 - Drop-off I F12 - Fill Rx “ Alt-X - Start
"o Create Local Rx - Network Rx Order First Fill Last Fill Information ¥
New Rx  Pending Adj o 0 Qty $0.00 it ' Lookup |[ 3 Cancet ||| R
[ Make Rx Unfilled
Priority Default Wait Time h Due in 19 mins Forward Rx Work Order 0 Delivery Store Delivery -
Name ALTACE 10 MG CAPSULE = il =] || @ ke Raier oipees
Dess Patient Search Drug Search Pack 100 j Doc Search Loc Office j (%) Make R Stock Transfer
Farm Capsule Name  Bull, Ferdinand Age35  (Brand  Altace 10mg Name  Dr. Adams, Fred % Add RxImage
DIV 02321853 | i SAV (Sanoh Aventis Pharme | | |saeress w3 pmtonn | ol |Generclfamipnl | 5 s | Adess
Gty |Edmonton  Prov [AB | |Pack Form CAP |Sched city | Prov AB (@ Transfer Rx From Another Store
Provider Phone || |lpurch | $11609 OnHend|500 | Phone Gk Call Doctor
Marme | Adams, Fred Plan Client 1D 617673100 DIN MinQty[0 | Lic2 (9999 Ak Lic# & Counsel Patient on Picku
Type |Medical Doctor | 1D 49-u01 PIN patient medication record indicates that the 3
patient is on Atovastatin 20mg, but the patient (3, Owe Quantity
Directions 'ﬂ:::;‘::myd" s Tnit Auth Qty 180 6| ¥ yiew
StartDate . 0 Duration e Disp Oty 30 RemQty | 180 6| (T) Clinical Interactions
1 Capsule(s) Once daily X 30 Day(s). - Sugars, Metabolically Active Days 30 GP.% 2851 Plan Infarmation
I More (See Patient) - AcqCost| 53483
L Conditions Prod Sel 3 - Pharmz v | P o & Patient Plan Information
Osteoarthritis —— 5 omw =l Makp | 371 || () Generic Equivalents
Dispense Effective date Farkinson’s disease S Tl Labels Fee 51022 | g Nursing Home Info
Qy 30 Days 30 — DosageForm  Capsule - g 4875 & Werk Oder
Authorized Expiry d
Qy Days| 0 Fils| & sl Plzns | Pricing | Dates| Comments | Indications | Images | Other| (€ctn (3| Wamings | Counseling| _ NH (AN Rx Counseling History
Remaining  Devi Rx Plans Plan Pays _Extra Info (F2 Edits) Message
ice ———————————————————
Qy A5 9 [ Nosub :Hh j‘ Mot A:J;:g\ 3“5 DH‘;ae = @ o mitials View Workflow Detail
hd 8 ct 8 -
Prior Order Id Copy From Prior Rx = = e W No sig Code
W calculated Unit Dose Qty (0.0} doesn't match Disp Qt.
@ ToDo Drug Name:ALTACE 10 MG CAPSULE
This sereen can be re-displayed while filing this Rx by selecting .
View Create local Rx' information” from the Network ment. e gT"D“ Doc Name:Adams, Fred
Next Disp Qty Min Interval This rx is linked to an ERx
This sereen can remain open for reference while filling this Rx . - -
Rx Comments 0) ||| @ pelivery Label will be printed
Detil | [ & Ciose | =
User FillingRx1of3  OPIN Gdo BN  NUM

6. Compare the Information from the Network with that of the local system.

2 1.
r -
B 2 New B e Bt Ferdnnand oiRlol@"w
e 18t B Yew Laden Prghe Fagods Meteory  ibemes DY Gardi Sewom bl
—— £3 - Patiert 5 - Dreg F7 - Doctee
F Create Locat 1 - Network 2 Order s | | e 1a T ~
& oo - o D) Make s Unfiied
Pt n ¥ L =~ Ve -
ALTACE 10 MG CAPSULE ot SIE] Oue| WBm —— ) Wok Owbec§ 13| Oebvery MeseDetwety =] |1 63 Mke fx Nick Dupened
3 Batrt Soanch |Grag Searcn Pack 100 Ml Leg Office U] &) Make iy Stack Traneter
Form  Capaule Name B, ferdnand Ageds  (Band  Amxce 10mg Name  Or. Adam, Fred @4 add P
oN Gzz2185%) My SAV (Sanol Aventis Pharm Aderess 123 Amytown Maie | Genarc Rampet SAY (Son | Addvess ¥
[ Ltmaonaon mov A Pack 100 Foom CAP Sched | Cay Prov A (@ Tremsfes P From Another Sacee
Py mone Purch SHAOP Onbland 500 Phone G Cot Cocron
Adoms, Fred Men N CumD GNTRR O ennm)  Maly @ Lics . 99 AUt & Counsel Patiant on Prckup
ledical Doctor H PIN paturnt sveBe plaom tevied srade shes sl e
= B axa Patent i on Alowantatin Mg bt the patect @ Oue Quantity
o s - - P
SaDete WM S Dwston (e DapQty X0 Bettnis) PamQty 10 &1 () Chcal Iteractons
11 1 Copmutets) Once daity X 30 Deyts) . Sugars. Metabolcaly Active s 199 6PN BT E 5 Vs bfcrmation 4
] Wices (oe Patants ProdSel 3+ Pharm AcqCoul DA IS Pusont Pun isoasen |
Condtienn Cont [T
Ohosecs ::u._ - Route of Admin Ol A g Motsp | 5371 || D Genarc tau
- s v e o[ fee 53022 | Jll Nuning Home o
Q.30 | Den 30 .- e DotageForm  Capole - Yatal $02% | & Woa Ovder
wed Exzy dote
Q‘v Dan O Fis & ot gl Pans | Pricog | Dutgs | Commants | indicatons | Images | Other| N0 (B | Jwmings | Coumiemng | NN LR N P Counselony Hettory
= R Pam WPy Gt e 03 64) Message |
o foe @ :"‘“ nay =l NotAdud OUE Only [ Y- !
SSesr Con B 876 Deduct 34876 Wrio Sip Code
W Catcutaned Unt Dose Qty ©.0) doesnt match Disp QL.
¢
© 1600 Drug NamwALTACE 30 MG CAPSAE
g Ireen G D re-Fapiayend wivie g s Ry by selectng. i
Vow Croots loco? R s o Aot © 1600 Doc NamwAdams, Fred
Tiis screen can rermain cpen o rederence midle Sl this R Nest Dap Qey Mia borat
Qetod

User Filling Rx 1 of 3
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7. Continue to fill the Rx by clicking F12-Fill Rx or pressing F12 on the keyboard.

Bull, Ferdinand

NH  Cards

Session

Edit Rx Order/Dispense Informaticn

Help  Version 10

- Fill B3

View "Create local Rx" information

Shift+Ctrl+ 0

Profile Reports || Network || Utilities
ug H F7 -
hding Adj View order on network
jlﬂl Due View Claim Log
D SecurlD Login
Age35 (B Logout of PIN
Male g Renew Login
Prov |AB P Change Password
P Retrieve Bulletins
73100 Duv  wwosirss mmmgy v o

| Delid

Adams,

T:rcv—--ﬂ 4

NOTE: The user may recall the Create Local Rx — Network Rx Order window to view details
of the Alberta Netcare prescription at any time via Network -> View ‘Create Local Rx’
Information or by the hot keys Shift+Ctrl+O

Refilling an Rx

Refill prescriptions are sent from Kroll in the same manner as prior to Netcare real time

integration.

Where a local Rx order is already present, the user would access the local Kroll patient profile
(SHIFT+F3), highlight the prescription they would like to refill and click or press F-Refill to refill

the Rx.
File Edit Patient Profile Metwork Reports Utilities NH  Cards  Session Help Version
F3 - Patient F5 - Drug F7 - Doctor | F9 - Workflow H F11 - Drop-off H F12 - Mew Rx ” Alt-X - Start |
Last Hame Bull First Mame Ferdinand Salutation j 0K Save X cancel
; ESC - Back to Patient | F -Refil Fi - Reprint D- Detail ———————
Profile - All Bxs (19) space - mark multiple Pxs W-Hodly - Cerrse] | -Inactivate | E2tra Functions ¥
# | Status | Orig Ax |Fh-: Murn | Date |Agt| ity |Auth |Flem |Erand Hame | Dactor | Sig |L|| -
il 1000034 1000034 1] a0 oan Celebres 200mg White wendy Lesh T1C QD h
2 1000032 1000032 17 30 930 900 Azaphen E.C 81mg ‘w'hite wiendy Leah  T1T QD hd
3 1000010 1000031 17 50 360 240 Apc-betfarmin 850mg white wiendy Lesh T1T EID hd ||E
4 1000017 1000030 17 il 180 120 Senthroid 88mcg Wwhitewiendy Lesh T1T QD T
_5|Cancelled Ine 1000012 1000023 17 30 180 120 Azaphen E.C 81mg White Wendy Lesh | T1T QD Ay
_E| 1000021 1000028 17 B0 360 240 Apo-Omeprazole 20mg White wendy Leah | TICEID ke
7 1000022 1000027 17 4 24 20 Fozavance 70mg/2800unitz: | Wwhite Wfendy Leah | T1T 0 WK ke
8 1000025 1000026 17 0 180 150 Apo-warfarin 3mg Wwhitewiendy Lesh  T1T QD T
9 1000024 1000024 53 100 1000 (@this |5 & Misture With Mo Din® White Wendy Lesh | TESTFORNO LY
10 1000023 100003 53 100 1000 Ethis 128 Misture 'With Mo Din® FungPeter 5. TESTFOR MBS Y ]
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Transfer Rx from Other Store

If an order has never been filled at this pharmacy and active prescription with repeats resides at
another pharmacy, the user will need to transfer-in the prescription and pull the Rx Order from
the Alberta Netcare Medication Profile into their local system as follows:

1. Once the prescription has been transferred into the pharmacy via phone/fax/verbal,
access the Patient’s Alberta Netcare Medication Profile from Network > Profile. (or
press ALT+K, then P on the keyboard) Highlight the Network Rx entry that has to be
transferred into the pharmacy.

o (Metwork) Patient Profile l_JIE &I
- -— - . - — —
Patient: | Bull, Ferdinand Male DOE: | 11-Jan-1980 HCN: 617673100 Lastupdated: Just now
Profile (35) | Allergies (16)| Notes (2) et [
Status [All) + Order Type (All) - Achanced Filter Feset
o ¥ Last Filled |Pic:ked Up | Status Daoctor | Metcare Orderl Orcler Date
A Last Oty Drug Code Cturer Local
A Diractions Stop Date | Fillable Auth Fem
3 M-dul2017 171-Jul-2017 Active Adams, Fred DONOFH3E 0= ul-2017 *
. 30 APO-ROSUVASTATIN 40 MG TABLET 02338009 APX Mo 3
K TAKE 1 TABLET DAILY 11-Jan-2019 Ty T

2. Access Extra Functions by right clicking on the highlighted Network Rx and select the
option to Create Local Rx.

-

o (MNetwork) Patient Profile [ E J@
- - - - — —

Patient: | Bull. Ferdinand Male DOE: | 11-Jan-1980 HCN: 617673100 Lastupdated: 3 mins ago

Profile (35) | Allergies (18)| Notes (2)) [ (=)
Status (Al ~  Qrder Type (Al - Advanced Filter Feset
3 ¥lLastFilled |Picked )] | Status Daoctor | Metcare Orderl Order Date |
$ Last Oty Drug Code tanufacturer Local
A Directions Stop Date  Fillakle Auth Fem
N 1-dul-2017 11-Jul-2017 Active Adams, Fred I C ~Jul-z017
E reate Local Rx I =
T 30 APO-ROSUVASTATIN 40 MG TABLET - No 3
W Refusal to Fill
K TAKE 1 TABLET DLy 0 180

Release (Resume) Rx
N 07-dul-2017  07-Jul-2017 Active Adams, Fred H ~Jul-2017
E old (Suspend) Rx
T 50 CHAMPIX 0.5 MG TABLET : - . Mo
W Revoke Dispensing Permission
K LISE AS DIRECTED 0 0
Stop (Abort) Rx
¥ 07-Jul-2017  07-Jul-2017 Suspended  Adams, Fred Add Note ~Jul-2017
; 120 CELEBREX 200 MG CAPSULE Retract MNo
K TAKE 1 CAPSULE 3 TIMES A DAY AFTER MEALS e 1] 0
etal
N 07-Jul-2017  07-Jul-2017 Active Adams, Fred R -Jul-2017
= efresh F5
N TANIIAET BEN-1000 ki TARI FT NP
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3. Users will be prompted with a caution message ‘This order was last dispensed at
another location’ Hit Enter or click on the ‘Continue’ button.

¥ MNetcare "Create Local Rx" Validation — - - [_JE &J
Please review the validation results below. Only checked items will be processed.
Order # Drug Status Message
W 0000FH38 APQO-ROSUVASTATIM 40 MG TABLET Active This order was last dispensed at another location.; This or...

4. Users will be prompted for the Store that they are receiving the transfer from. First Fill
Date, Last Fill Date, & Total Original Fills will be pre-populated from the Network.

Transfer Rx from other store 'S || == |

Search for a store. Type its name, address, or other information
MNew

Store Mame FPharmacist Name

Chain
Address
City Pron

Comments

Puostal
Phone
Fax Edit

[] Store is closed down

R information from other stare

Firstfill date DD/RAR Y YYY
Lastfill date DD/MM/YYYY
Fx

Total original fills |1

7o
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5. Select the applicable drug and doctor information from the local database. If the local
database does not have the drug or doctor you are looking for, it will need to be added.

o1 ~New Rxfor Bull, Ferdinand [ [ =[S

File Edit Search Utilities NH Cards Session Help Version10

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off | F12 - Return to Rx || Alt-X - Start |

Search Criteria Misture Searching By DIN (Adv) Search
Show Mixture Search
00618640 Copy Drug | [ Advanced 2 Records Found “h .
ow Advanced Options
# |f Brand Mame |Genari( Name | Strength Pack Size | DIN |FUrm| e | * || Insert New Drug
1|Apo-Metoprolol Metoprolol Tartrate 100mg 100 00618640 TAB ( APX Copy Drug
2| Apo-Metoprolol Metoprolol Tartrate 100mg 1000 00618540 TAB (| APX

Change Columns

6. The Create Local Rx — Network Rx Order window will appear displaying the Alberta
Netcare prescription information that will be pulled into the local F12-Filling Screen.
Information on this screen cannot be removed or changed. (Please see the Extra
Functions from the Alberta Netcare Medication Profile — Create Local Rx section.)

' Create Local Rx - Network Rx Order = E3

MName APO-METOPROLOL 100 MG TABLET

Desc

Form | Tablet

oi+ | DD618640 Ifr  APX (Apotex Incorporated)

Provider
Name White. Wendy Leah
Type D

Directions
Start Date Duration
TAKE 1 TABLET DAILY

Use this sig code text in the R

Dispense Effective date
0] 30 Days

Authorized Expiry date
City 180 Days 18D Fills 1

Remaining Device
Qty 150 Fills No sub

Prior Order Id Copy From Prior R

Thiz screen can be re-displayed whils filling this Rx by selecting
“View ‘Creste local Alx' information " from the Nefwork menu.

This screen can remain open for reference witile filling this Ax

Detail | | o Close | [CDpyFrDmFb(
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7. Make any necessary changes to the prescription before clicking F12-Fill Rx or pressing
F12 on the keyboard.

1 -NewPRxforBul, Ferdinand @ [ 5] e
File Edit Bx View Labels Profile Reports Metwork Utilities MH Cards Session Help  Vergion 10
F3-Patient | F5-Drug || F7-D0cd o ¢rogte Local Re - Network Rx Order ® = flt e Stact ]
New Rx  Pending Adj [ o [P
ng Adj (Transfe 3 peup || X Cancel | 8 o
Make Bx Unfalled
v ~ Iz Mame APO-METOPROLOL 100 MG TABLET
Prigrity Default Wait Time ~|[r2] oue in19 o up =l @) Moke Rx Not Dispensed
Patient Search Drugse  Foo  Tablet Office || B Make Rx Stock Transfer
Mame  Bull, Ferdinand Age35 |Brand | DIM | DDG18640 Mir APX (Apotex Incorporated)  pah (@ Add RxImage
Address 123 Anytown Male | Genen
City Edmonton Frov AR Pack Presader Prow AB & Call Doctor
Friang Purch Name While. Wendy Leah & Counsel Patient on Pickup
Flan  NET Client ID | 617673100 M T
vpe D ,
Maonter T1 Usage I Owe Quantity
Dhrections View
T:-::tl::mn)tin Sig Start Date - Durskion hth Qty 150 5| () Clinical Interactions
lactose TAKE 1 TABLET DAILY - em Qty | 150 5| JH plan Information
Sugars, Metabolically Active - % :”9 8 Patient Plan Information
Cost 3.75
Conditions SR B SERE A} Ulse this gag code bead in the Fx g:t oF e (E) Genenc Equivalents
gn:mhlrh: s Dispense Eff e arkuup 371 Transfer In Details
e Gty 30  Das - o 51022 || By Unit Dose Info
Dosag Authorized Expiry date otal 51768 )
Gt 180  Days 180 Fils 1 5 Work Order
Plans | Pricing | Dates | Comments | Indications | Images Remaining ) led R Counseling History
Rox Plans PlanPays Edralnfo (F2EdS) | n 150 Fills ::ﬁ
MET - Mot Adpud. | DUE O
_[ Iy nly Prior Order id = A ﬁurhl’t}w Detai
Cazh =] 17,68 Deduct: 51768
This scraan can be ra-displayed while filing this Rx by selecting \5 TABLET
View Create local Ry’ information” frowm the Network ment.
Nest Disp Qty Mo Interval This screen can ramain open for reference whils filling thrs Rx.
Detsil | fCloze | |CopyFromRx
l ol Phar...
User GOl =0 B NM

NOTE: If the user would like to recall the Create Local Rx — Network Rx Order window to
view details of the Alberta Netcare prescription, go to Network > View ‘Create Local Rx’
Information from the F12-Filling Screen or use the shortcut Keys Shift+Ctrl+O.

@1 -NewnRforBull Ferdinand =N ER (S
File Edit Bx View Labels Profile Reports | Network | Utilities NH Cards  Session Help Version 10
F3 - Patient " F5 - Drug " F7 - Edit Rx Order/Dispense Information - Fill Rx " Alt-X - Start ]
View "Create local Rx" information Shift+Ctrl+ 0 |5 -
New Rx  Pending Adj (Tran View order on network @ Make R Unfilled
ake nfille
Priority Default Wait Time ~|[F2] Due Ve @i lles | Delivery Pickup | @ Make Rx Not Dispensed
Patient Search D SecurlD Login Loc Office J @j Make Rx Stock Transfer
MName |Bull, Ferdinand Ages35 |B TogoukoHE] O W ETEE D % Add RxImage
Address 123 Anytown Male (¢ Renew Login Boudreau Rd
City Edmonton Frov |AB P Change Password Albert Prov AB & Call Docter
Phone P Retrieve Bulletins 460-6379 &% Counsel Patient on Pickup
| [ Plan NET Client ID | 617673100 42 Alt | jcE =N
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8. Informational messages from the ‘Create Local Rx’ will be displayed in the Warnings Tab
in the lower right hand corner of the screen. When the Rx has been completed and is
ready to fill click F12-Fill Rx or press F12 on the keyboard to fill the prescription.

o 100 - ew Rx for Bull, Ferdinand L] B [ )
File Edit Rx View Labels Profile Repois Metwork Utilities MH Cards Session Help  Vergion 10
[ F3 - Patient | F5 - Drug ][ FT - Doctor F3 - Workflow F11 - Drop-off [ F12 - Fill Rx l[ AR-X - Start
First Fill Last Fill Information %
MNew Rx  Pending Adj (Transfe 0 a Qty 000 Init [X Canul] gM ot
ske R Unfilled

Priority Default Wait Time =|[Fz] Due | in19 mins Forward Rx  [F2| wark Crder 0 [F2] Delivery Pickup =l ) Make Rx Net Dispensed
Patient Search Drug Search Pack 100 j Digc Search Lo Office ﬂ (;] Make Rx Stock Transfer
Hame  Bull, Ferdinand Ageds  |Brand | Apo-Metoprolol 100mg Mame Dy, White, Wendy Leah [ @ Add Rxlma

Address 123 Anytown Male Generic Metoprolol Tartrate AP (Aps | Address 201 Boudreau Rd | Cal

City  Edmonton Frov | AB Pack 100 Form TAB Sched 1 City St Abert | ProviaB || G Call Decter

Fhane Purch $12.50 OnHand 500 Phone  (780) 460-6373 || % Counsel Patient on Pickup
Flan  MET Client [0 | 617673100 DN 00618540  Min Qty 0 Lics# 011742 AR Lics

Monter T1 Usage Gy Owe Quantity

% e
ACJI:;I::““#-‘ Sig TITQD Tnit ' AuthQry 150 5 (D Chnacal Interactions
Iactose TAKE 1 TABLET DAILY DispOty 30 [Befilis(+)) Rem @ty 150 5| & pian information
| Sosphe: MG ety Actha Days 30 GP.% ::;: & Patient Plan Information \
Maore [See Patient) Acg Cost — 5 5
Conditions Prod 5¢l 3- Phamuﬂ Cn:t 375 (E) Generic Equivalents
Ostesarthritis oW -] [ Transfes In Details
. Marky 53.71
i Oral P
Parkinson's discase Route of Admin Ora .j Labels 1 (k2] T 51022 | Gy Unit Dose Infa
Dossge Form  Tablet | Total S1768 | & Work Order
Plans -Flitlﬂg Datgs | Comments | Indications Images | Other [#ctrl (=3 | Warnings | Counselling Uit Dose (Ctet-U): Disabled Bx Counseling Mistary

Rt Plans Plan Pays  Extra Info (F2 Edits)

Message
MET x| Mt Adjud.|DUE Only ) F
ToDo Drug Mame:APO-METOPROLOL 100 MG TABLET | View Workflow Detad
Cash | 17,68 Deduct: $17.68 =it :

oTuDo Doc Name:White, Wendya.*:.h
oT'his rx is linked to an ERx :I%

ﬂl:!eln.'er;.' Label will be printed

ﬂ‘l’his Fx was transferred in from the store “Kroll Phar...

MNext Disp Qty Min Interval | Enaibile Auto-Fefill
| Rx Comments 0]

-

User =3 _W=LN | LI
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Unfill Rx

When a patient requests the pharmacy to keep a record of the written prescription, but not fill
the prescription until a later time, they are Unfilling the Rx or ‘deferring’ it. Only the originating
prescriber can send the Rx to Alberta Netcare. For example, Unfilled Rxs written by a physician
and entered by a pharmacy are not sent to Netcare. There is one exception - Unfilled Rxs
written by the pharmacist and recorded in the Kroll system by the writing pharmacist are sent
to Netcare. (See section Pharmacist Prescribe — Unfills)

Fill out the patient, drug, doctor, SIG and dispense information on the F12-Filling screen and
mark the Rx to be Unfilled from the Rx dropdown menu. Click or press F12 to Unfill the Rx.

o 1-{local):ill 1-New Rx for Zybduseracceptancetest, Samuel &IEJE‘EI&J
File Edit Recent Rx View Labels Profile Reports Metwork Utilities MH Cards Session Help Version 10
F3 - Patient ” FS - Drug ” F7 - Doctor Fo - Workflow F10 - Pickup F11 - Drop-off | F12 - Unfill Rx ” Alt+X - Start |
Ru Start Date Latest Fill
New Rx | Unfilled 06/07/2017 | 0 Qty Init X cancel R
= Make Rx Unfilled
Priority Default Wait Time « |F2| Due in 19 mins Forward Rx IEI Work Order 0 IEI Delivery Fickup - Make Rx Not Dispensed
=
Patient Search Drug Search 100 « Pack | DocSearch Loc Office - C'.;j Make Rx Stock Transfer
Name | Zybduseracceptancetest, Samuel Age:4? |Brand  Pyridium 200mg Name | Dr. Adams, Fred 3 Adapt R
Address Male Generic Phenazopyridine HCI ERF (ERF, | Address
city Prov AB Pack | 100/ Form|TAB Sched|1 City Prov |AB (@ Add Relmage
Phone Purch $81.42 OnHand 472 M Phone (@ Transfer Rx From Another Store
plan | NET Client ID | 285843100 DIN 00476722 Min Qty|0 Lice  [28u01 Alt. Lic# (G Call Doc
al octor
& Counsel Patient on Pickup
Allergies (0) Sig T2T BID F7D Init DR Auth Qty 28| 1 View
TAKE 2 TABLETS TWICE A DAY FOR 7 DAYS Disp Qty | [Refills(+)] Rem Qty 28 1] () Clinical Interactions
ays 7 e L Plan Information
- AcqCost 50.00 .
Conditions (0) Prod Sel 3 - Pharmacis ol S & Patient Plan Information
I ] oW - - Markup sp00 | (E) Generic Equivalents
Route of Admin Oral -
Labels 1 @ Fee 50.00 | Efy Unit Doselnfo
Dosage Form Tablet M Total S0.00 [ &> Work Order
Plans | pricing| Dates | Comments| Indications | images | Other | Unit Dose (Ctrl-U): Disabled Rx Counseling History
Ruc Plans Flan Pays  ExtraInfo [F2 Edits) Warnings Workfl
lorkriow
NET T Mot Adjud.| DUE Only Y Unfill will be recorded locally and not sent to Metcare ’ View Worldlow Detail l
Cash - 000/ Deduct: $0.00 Wkt is being Unfilled =
. ) Workflow Push
ﬂDeIl\'ery Label will be printed EIEEbsh Queues
Rx'sIn Progress |
| Incomplete Pickup |
Next Disp Qty Min Interval Enable Auto-Refill
Rx Comments (0}
User DF: (Deepika Rangari) ) Netcare =42 I UK

The Unfilled prescription will not be logged on Alberta Netcare upon clicking F12-Unfill Rx
because the user entering the Rx is not the prescriber of the Rx. It will reside locally in Kroll until
it is filled and dispensed to the patient at a later time.

If the user accesses the (Network) Patient Profile from Network > Profile, they will see the
Unfilled Rx entry has a Yellow (Local) data bar.
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o (Network) Patient Profile ==
Patient: | Bull. Ferdinand Male DOBE: 11-Jan-1980 PHN: 617673100 Lastupdated: Just now
Profile (12)| Allergies (12)] Notes (3] (St ()

Status (All) j Order Type (All) j [C] Advanced Filter Feset
. *lastFilled |Picked Up | Status Doctor | PIN Order# | Order Date |
s Last Oty Drug | Code Manufacturer Local
A Directions StopDate  Fillable Auth Fem
: Active White, Wendy Leah 0000BWhG i
=] v 30 CELEBREX 200 MG CAPSULE 02239942 SEA Yes
= TAKE 1 CAPSULE DALY v 30 0
e | Unfilled | Active White, Wendy Leah
[l g 30 Apo-Amoxi 250mg 00628115 APRX Yes
L TAKE 1 CAPSULE 3 TIMES A DAY v 30 30
[ BN Active White, Wencly Leah oooogayvwH
0 2 60 APO-OMEPRAZOLE 20 MG CAP DR 02245058 AFx Yes
= TAKE 1 CAPSULE TWICE A Dy v 360 240

On the first fill of an Unfilled Rx, an Inferred Rx is created. Inferred means the Rx Order and

Dispense are created at the same time.

o (Network) Patient Profile (=3
Patient: | Bull, Ferdinand Male DOBE: | 11-Jan-1980 PHN: 617673100 Lastupdated: Just now |
l
Profile (12)| Allergies (12)| Notes (3)| [ [ |
Status (Al j Order Type (All) j [[] Advanced Filter Reset
. vlastFiled |PickedUp | Status Doctor [PiNOerd | orderDate |
2 Last Oty Drug | Code hanufacturer Local
A Directions Stop Date  Fillable Auth Fem
g - Active Wihite, Wendy Leah 00008YhAN —
m 30 APO-AMOXI 250 MG CAPSULE 006281156 AR Yes
S TAKE1 CAPSULE 3 TIMES A DAY oy —— 30 0
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Pharmacist Prescribe

A Pharmacist who is licensed to prescribe prescriptions can create and dispense through the

Kroll System. A paper prescription is generated at the end of this process.

Input all the information for the prescription ensuring that the prescriber is the prescribing
pharmacist and the User initials are the same as the prescriber. Once everything has been
inputted, the user will hit Enter. The Rx Order/ Dispensing Information will open. Make any

adjustments/notes as required. Click OK.

o 1-(locallm «Mews Bx for Von Baron, Snoopy o | B|al@llsa
File Edit Bx \View Labels Profile Reports Metwork Utilties MWH Cards Session Help Vergion 10
F3 - Patient F5 - Drug ] F7 - Doctor F12 - Fill Rx " Alt-X - Start
" - First Fill Last Fill Information “ R
NewRx  Pending Adj Beans | o 0 qy .00 In (o tootup [ X concel] () e e Unties
e |l
Frigrity Default Wait Time =] E Due in 19 mins Forward Rx [ F2| Work Order 0 (F2| Delivery Pickup = @ Make Rix Not Dispensed
Patient Search rug Search Pack 500 =] [Dgc Search Loc Office ||| &) Make R Stock Transfer
Mame  Vion Baron, Snoopy Ageds | Brand | Amcodcillin S00mg Hame 4 Add RxImage
IR PP rala L o SIV (Siver | Address
¥ P Order / Dispense Information [ ] (] ed 1 City Prov AB (@ Transfer Rx From Anather Store
Rx Order :m ‘_""“" — - & Call Doctor
Hote Lz L % Counsel Patient on Pickup
(3 Owe Quantity
Patient Measuremient - Height Patient M rermeent - Waelght
2 - = - mt ER auth Gty 30| 1| Sy
hY FOR 10 DAYS Disp Oty 30 :Eg.up[‘.ﬂ RemQty 30 1) (T} Clinical Interactions
Treatment Type Substitution Not Allowed Reason . o ' GP.% LT [ rr——
[Short TermjAcute 7| Mot specified - s AcqCost  SILO2 L
Prod Sel 3 - Phanmﬂ 4 Patient Plan Information
Hard assign to my location i ;I Cost S11.02 — |
j ) Markup 5311 || B Generic Equivalents
Dispenze Labes  1[R] Fee 51022 | G Unit Dose Info
Hote j Tetal 324595 | & Wark Order
Mamings | Counseiling Unit Dose (Cirl-U: Disabiled Fx Counceling Histary
Substitution Type Substitution Reason
Hone | wot specified =l essage
7 This is a Pharmacist Prescribe - an Rx Order will be 5.., ol View Warkflow Detail
Guantity Units of Measure B Delivery Label will be printed
Capsule j
Emergency fill
o 0K ' X Cancel |
* L
[ User BF (Bill Richard) OfE 22 NUM -
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o

@ Fx Order / Dispense Information

Rx Order
Mote

Patient Measurement - Height

Treatment Type
Short Term/Acute

|:| Hard assign to my location
Dispense

MNote

Substitution Type
Mone

Quantity Units of Measure
Tablet

[T Emergency fill

@

Patient Measurement - Weight

Substitution Mot Allowed Reason
j Mot specified

Substitution Reason
j Mot specified

[ ]

2
2
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If everything is successful, a prescription label will print along with the Paper Prescription. The

hardcopy should be attached to this and filed.

Prescription Order
Richard, Bill

2002, IDDZEJasper Avenue
Edmonton Alberta T51156

gon baron, Snoopy (15-pec-1969)- Male

PHM: 543793100

Date Prescribed:

(Capsule)

T1D 3 TIMES A DAY FOR 10 DAYS UNTIL FINISHED
Start date: Last fill expiry date:

Route: Oral
Dispense gquantity: 30

Signature:

Prirbed;

PIN Order #: 00008WPQ Status. Active

AMOXICILLIN 500 MG CAPSULE DIN: 02401509

Totalpresaribed quantity: 30 (1 fill) Total days supply: 10

=== Please take this prescription to your pharmacist. ***
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Pharmacist Prescribe - Unfills

Unfilled Pharmacist Prescribe Rxs are recorded on the network.

@l NewFRaforBull Ferdinand =2k
File Edit Bx View Labels Profile Repords Metwork Utilities NH  Cards  Session Help  Vergion 10
[ F3 - Patient | F5 - Drug H F7 - Dactor F9 - Woarkflow F11 - Drop-off [ F12 - Unfill Rx I AR-X - Start
First Fill Last Fill Information ]

NewRx  Unfilled 6 o Qty 5050 Init [ tookup |[ X concel] g‘ -
Priority Default Wait Time ;I F21 Due in 1% mins Farward Rx ﬂ Wark Crder 0 [EF Delivery Store Delioery ;I a Mske B Mot Urspem:d
[Patient Search Drug Search Pack 100 j Dge Search Lo Office 'ﬂ Ej Make Ry Stock Transfer
Hame  Bull, Ferdinand Ageds  (Brand  Pyridium 200mg Hame || add RxIma
Address 123 Anytown Male Generic Phenaropytidine HO ERF (ERF, | Address a*
Cty | Edmonton Prov |AB Pack | 100 Form TAB Sched1 [0 | iy | Provjae ||| @ Transfer Rx From Ancther Store

Fhane Purch SELA2 OnHand 500
Flan NET Client 1D | S17673100 DN 0476722 Min ty 0
[Pt hars a Stang aversion to anything Mint.

Phone (3 Call Doctor
Lic® 2z AR Lick & Counsel Patient on Pickup

“Wiew
Tmi:m,ch Sig T2T BID F10D it s AuthQty 40 1| (T) Clinical Interactions
[ TAKE 2 TABLETS TWICE A DAY FOR 10 DAYS DispQty 90 [Befills(+)] Fem @ty 40 L[ 3 Plan Infarmation
3 bolically Active Doays 10 GP. % L a Patient Plan Information
Maore (See Patient) Acg Cost . § _
Cenditions :ud Sel 3- lerm!ﬂ Cont .00 E Generic Equivalents
Osteoarthritis W - Mursing Horme Infe
’ Markup $0.00
i s di Route of Admin Oral

Parkinson's disease e =) N = Lebels 0 [F2] Fee 000 | & Work Crder

Dossge Form  Tablet :! Total 0000 | R Counseling History

Plans [ Pricing | Distgs| Comments | Indecations | Images | Other @ﬂ" B Warnings  Counselling HH (Al-N):
[Rox Plans Plan Pays  Extra Info (F2 Edits) Message d_-] View Werkfiow Detsd
MET =l Mot Adjud.[DUE Only

"W This is a Pharmacist Prescribe - an R Order will be 5.
Cash .ﬂ 0.00] Deduct: 50.00 T!?Rx 15 being Unfilled
"W calculated Unit Dose Gty (0.0) doesn't match Disp Gt
ﬂDeIwer‘_.' Label will be printed

Mest Disp Qty Min Interval | Enable Auto-Refill
| Rx Commenits 0}

a

o (Network) Patient Profile
Patient | Bull. Ferdinand |Male DOB:|11-Jan-1980 PHN:|617673100 Lastupdated:|  2m ago
Prafile (22| Allergies (12)| Naotes 2) [Han [

Status (Al ~| Order Type (Al | O] Advanced | 7 Filler || 57 Beset
o tlLastFilled |PickedUp | Status Doctor | PN Order# | OrderDate |
& Last Oty Drug | Code Manufacturer Local
A Directions Stop Date  Fillable Auth Fem
Active Adams, Fred 0oonswwrFD &
[ 45 Gabapentin 100 mg Oral Capsule (Hard, Soft Etc) 21413 . No
1 Capsule(s) Three times daily %15 Dany(s). v =
Unfilled Active Simpson. Monica noooswRD
[ 40 PYRIDIUM 200 MG TABLET 00476722 ERF Unassigned
TAKE 2 TABLETS TWICE A DAY FOR 10 DAYS - v 40 40
| — — T
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Transfer Rx to Another Store

1. From the patient’s local profile, select Extra Functions > Transfer Rx to Another Store.

ol -Patient - Bull, Ferdinand EI@
File Edit Patient Profile MNetwork Reports Utilities MNH Cards Session Help Version 10
F3 - Patient B F7 - Doctor I Fo - Worlkflow “ F11 - Drop-off “ F12 - New Rx “ Alt-X - Start ‘
Last Name  Bull First Name Ferdinand salutation j oK X cancel e
" ESC - Backto Patient  F -Refil F - Reprint D-Detal . Profile
Profile - All Rxs (32) space - mark multiple Pixs M-Modiy  C-Cancel | -Inactivate EE#l1a Funclions ¥{ | FaiiRye
# | Status | Orig Rx | RxMum |Dale |Ag|:| Gy |Auth | Rem | Brand Hame |Ductul View Workflow Details
1 1000054 1000054 1] 100 1000 (@Hydrocortisone Powdsr 1% In Whitewiendy Le Trrres
2| 1000053 1000053 1] 45 135 90 ApoGabapentin 100mg Adams Fred N
E 1000052 1000052 2 15 150 DOROPS 1000 WhieWendyLg  £dd to Doctor Callbacks
_4 1000051 1000051 2 15 15| Unlimite D-DROPS 100011 ‘white Wendy Le Add to Manual NH Batch
_5 1000049 1000049 2 1 10 Aerochamber Max ‘white,Wendy Le Add To Rx To Do List
_b6||Meeds Fieviey 1000045 1000048 2 100 1000 (@Hydrocortisone Powder 1% In White Wendy Le AutoFill
_ 7| Not Disp. 8000003 3000004 2 100 100/ 100 Tylenol No.1 Caplets 8mg Riichard Bil - )
8| Urfilled 1000047 1000047 2030 3030 | Amesicilin 250mg white wendy Le NH Emergency Fill
_ 8| Unfilled 1000046 1000046 2 28 28 28 Pyridium 200mg Adarns Fred Create Delivery Order
10| Transferred In 1000042 1000042 2 30 150 120 Apod etoplolul 100mg ‘white wiendy Le Change Next Fill Parameters
11 10000400 1000041 7 30 300 Apo-dimoxi 250mg ‘white wendy Le §
12| 1000033 1000033 730 M0 | Apodmosi 250mg SimpsonMonics| O to New Num and Make Unfilled
13 1000038 1000038 7 30 300 Apo-fmoxi 250mg Simpzon, Monica; Display Therapeutic Equivalents Ctrl+F5
= = = = Fax Doctor(s)
Allergies (4) General ‘ Eamily | Nursing Home | Communications | Other | .
- - - = = Toaagle Batch Fill Status (Hold)
*| clarithromycin
Jactose Patient Consent Transfer Rx to Another Store
Active Consent  Unkr! Ep———
*| Sugars, Metabolically Active . | AL
Anima
* Sulfa (Sulfonamide Antibiotics) Unit Dose Suspend
Deceased On Type Resume
Medical Conditions (2) L vl
Osteoarthritis Pre.scrlptlons . yee Change Columns
parkinson's disease Delivery Type  Defautt (Pickup) = priceGroup Make these the Default Columns
Delivery Routs o A IE

2. Complete the Transfer Out Rx(s) form as required.

& Transfer Out Rx(s)

Search for a store. Type its name, address, or other information
Frall

Store Name  |Kroll Pharmacy
Chain
Address Comments

Abba

City Prov | AB
Postal
Phone (416) 383-1010

Fax

Fx Summary

Pharmacist Mame

=

Fix Murn Orig B Mum DOrug Dioctor

1000053 1000053 Apo-Gabapentin 100mg Dr. Adams, Fred

Status
Mot completed

o Transter Out Eligible Pixs ] l

X Cancel
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3. Select to print or not print the Transfer Report.

i

Pleasze 5elect a choice 3

Do you want to print the Transfer Report?

Y [ Mo |

4. The Rx will now display as ‘Inact (Transferred)’ in the local profile.

o1 Patient - Bull, Ferdinand ==

File Edit Patient Profile Network Reports Utilities NH  Cards Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor I F9 - Workflow " F11 - Drop-off " F12 - New Rx " Alt-X - Start l
Last Name  Bull First Name Ferdinand salutation j oK — Patient

. ESC - Back to Patient  F -Refil F - Reprint D Detail Profile
Profile - All Rxs (32) space - mark multiple Bxs M-Modfy  C-Cancel | - Inactivate All Rz
# | Status | Orig A | FxMum [ Date |Ag:| Oty |Auth | Rem | Brand Mame | Dactor | Sig | U| || Active Rys
1 1000054 1000054 0100 1000 @Hydaertisone Podes 13 e Satkite wéendy | eak S&a LIORID K - -
” 2| Inact [Transfe 1000053 1000053 0 45 135 90 #po-Gabapentin 100mg Adams Fred TICTIDF15DEN || Active Rus w/Passtimes
T OO0, OO0, k3] 50 TOROFS To00g TR ey eah TS T IS I T |~ Refillable Rxs

NOTE: The Rx order will still display as belonging to this pharmacy, until transferred by the
receiving pharmacy.

: Active Adams, Frad naooawrFD
&l : 45 Gabapentin 100 mg Oral Capsule (Hard, Soft, Etc) 21113 Yes
= 1 Capsule(s) Three times daily 15 Dan(s). v
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Filling an Rx for Other Medication (Not Dispensed Rx)

Medications such as Gravol, Baby Aspirin, Vitamins, Tylenol #1, etc. that are taken by the
patient, but not actually filled by the dispensary are considered ‘other medications’. Kroll
denotes prescriptions filled with ‘other medications’ by marking them as Not Dispensed. Not
Dispensed Rxs are logged on Alberta Netcare as follows:

1. Fill out the F12-Filling screen with the patient, ‘other medication’, doctor, SIG and
dispense information as usual.

o 1-(local): -New Rx for Wells, Dan *El=8 =
File Edit Recent Rx View Labels Profile Reports Metwork Utilities MNH Cards Session Help Version 10
F3 - Patient ” F5 - Drug ” F7 - Doctor Fo - Workflow F10 - Pickup F11 - Drop-off i F12 - Fill Rx ” Alt+X - Start I
PRx Start Date Latest Fill
New Rx | Not Disp. (PartFill) 05/07/2017 | 0 Qty Init
&) Make Rx Unfilled
Priority Default Wait Time - Due in 19 mins Forward Rx ‘Work Order 0 Delivery Pickup - Make R Nt Dispensed
Patient Search Drug Search 100 « Pack | DocSearch Loc Office - Qj Make Rx Stock Transfer
Mame |Wells, Dan Age:69 | Brand  Tylenol No.1 Caplets 8mg Name | Dr. Adams, Fred % Adapt Rx
Address Male Generic Acetaminophen/Codeine/Caffeine JIC (John | Address
city Prov AB Pack | 100| Form|cPL Sched|N City Prov |AB (@ Add Relmage
Phone Purch §15.36 OnHand 500 No image Phone @TransferRmem Another Store
plan | NET Client ID | 687616000 DIN 02181061 Min Qty|0 Lice  [28u01 Alt. Lic# (G Call Doc
all Doctor
blah Ibah blah
& Counsel Patient on Pickup
Allergies (0) Sig UD Tnit = Auth Qty 200 2|1 % yiew
AS DIRECTED Disp Qty 100 |Refills(+)| Rem Qty 2001 2 @ Clinical Interactions
Days 30 G.P.% 0 Plan Information
: Acq Cost 50.00
Conditions (0) Prod Sel 3 - Pharmacis « c::t o T & Patient Plan Information
9 .
I Coate ot A o N W - Markup $0.00 (E) Generic Equivalents
Labels 1 Fee 50.00 | Efy Unit Doselnfo
Dosage Form Tablet M Total 50.00 | o Work Order
Plans | pricing| Dates | Comments| Indications | images | Other | Unit Dose (Ctrl-U): Disabled Rx Counseling History
Ruc Plans Flan Pays  ExtraInfo [F2 Edits) Warnings Workflow
o
NET ~ || Not Adjud.| DUE Only "/ Rxis "Not Dispensed’ ’ View Workflow Detail l
Cash T 0.00] Deduct: 50.00 Patient over 65 and not set up for prov. Plan
. . Workflow Push
ﬂDeIl\'ery Label will be printed 2 EbiQueues
Rx'sIn Progress
Incomplete Pickup
Next Disp Qty Min Interval Enable Auto-Refill
= © Netcare (42 I MUK [
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2. Click F12-Fill Rx or press F12 on the keyboard to fill the Not Dispensed Rx and to record it
on Alberta Netcare. Remember to include the NET-Alberta Netcare plan in the
prescription.

Plars |F'riu:ing| Dates I Enmment$| Indicatioml ﬂnrkflowl bizc {-l-_)l

R Plans Flan Payz  Ewxtra Info [F2 Edits) Mest Gty —
MET - | Hot Adjud. |DUE Only IMin Imtereal [
Cash -|| 0.00 Deduct $000 %2  k

Auta Refill [~
R Commnents [0 I
=
|-

3. Once the Not Dispensed Rx is successfully logged on Alberta Netcare, a Not Dispensed
label will print.

4. A Not Dispensed Rx will look slightly different from a regular Rx entry on the (Network)
Patient Profile. Access the (Network) Patient Profile from Network > Profile; the entry

for the Rx filled for an ‘other medication’ is marked with , and will be labeled as
‘Other medication’.

NOTE: Entries for Other Medications are not fillable. They can be refilled on the local system
which creates on new entry on the Network.

Patent  Woilla, Dan Mole D08 Ob-Mor-idd8 Pene PG 16000 Last updated ol e
Frokle (18] | Adlgrcpais [15) | Mot i5) = CE | =
Sinbup (AF) = Drcer Typa (A1) - Aiboasivgd
¢ TLostFiled |Pickedip | Sty Dicacior | Metcare Cder| _ Cvdar Ciastn
= Lt Gy Dhwugy = Marsdschr Local
o Diresctions Swop Date  Filable At Fam
= » Hhier Modicaion Completed Clarkn Rob QI0FH0E a2 T
- Pt Dop TYLEMGL P01 J00-8-15 MG TAR DZTRI0ET ) L]
B 0 100 AS DRECTED | = |
"% (Network) Patient Profile B
Patient: | Wells, Dan Male DOB: 09-Mar-1948 PHN: 687616000 Lastupdated: 1m ago
Profile (16) | Allergies (15)| Notes (5) [Hctr [
Status (All) » Order Type (All) R [ Advanced Filter Feset
3 ¥Last Filled |Picked Up | Status Doctor | Metcare Order| Order Diate |
2 LastCty Drug | Code hManufacturer Local
A Directions Stop Date  Fillahle Auth Fem
- Other Medication Completed Clarke, Fob 0000FHDZ 05-Jul-2017  *
=] Mot Disp TYLENOL NO.1 300-8-15 MG TAB 02181061 JJC Yes
= Qty: 100. AS DIRECTED x
I : COther Medication Cormpleted Clarke, Rob 0000FHDT 05-Jul-2017
[} i Mot Disp TYLENOL NO.1 300-8-15 MG TAB 02181061 JJC Yes E
K Qty: 100. AS DIRECTED x
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5. The days supply sent to Alberta Netcare is either 90 or 540 even though locally a
different days supply has been entered. Days supply is sent as 90 for short term duration
and 540 will be send for long term duration.

o (Network) Other Medication Detail —— )
Other Medication | Instructions | Recorded At-"Elyl Issuesl Motes | Status History @Ctrl[j
Medication Administered To
Name TYLENOL NO.1 300-8-15 MG TAB Mame PR, Zeh
Desc Addr
Faorm Tablet City Prov
DIN - |02181061 tfr | JJC (Johnson & Johnson Inc. OTC) Postal Country
Fack City Fack Type Phone
Gender Male DOB 09-Mar-1948
Order# DDDDFHO2 Startdate = 05-Jul-2017
Local # 9000006 Stop date
Status Completed Duration 90 days |
DK

Natural Health Products

A Natural Product Number (NPN) is assigned by Health Canada to a product whose
manufacturer has submitted enough human evidence to support the health claims they have
declared. Drug cards for NPNs must have the DIN type set to NPN.

1. Inthe F5-Drug Card for the natural health product, set the DIN Type to NPN.

o1 New R for Bull, Ferdinand [w][E] == ]|[=]
File Edit Drug Reports Utilities NH Cards Session Help Version10

F3 - Patient F5 - Drug F7 - Doctor FO - Worlkflow F11 - Drop-off l F12 - Return to Rx “ Alt-X - Start ]

e D-DROPS NPN -Nat-| 80001751 | oK [  Rx H xgcanl s

I Receive Dru

Generic Vitamin D Strength 10001U Sched 2 (S(hedu\ej "] Reportable || Methadone g
} || Dispense as Pack Return To Stock
Description Followup [Days) Oral/Written Mot Spe(lfl(j
) e Link to FDB
Description 2 Form ML (Drops) j [ Trial
Drevi F

Equivalent To Route Ora| = [ Device View

2. Click Save or press Enter from the F5-Drug Card to save any changes that were made.
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Filling an Rx for an NPN

Natural health products that are dispensed to patients can be recorded on Alberta Netcare

through Kroll as follows:

1. Start a new prescription and fill out the patient, natural health product, doctor, SIG and
dispense information for the prescription as usual.

o 1-{local}i8 I-New R for Bull, Ferdinand ClBllo|E] R
File Edit Recent Rx View Labels Profile Reports Metwork Utilities MH Cards Session Help  Version 10
F3 - Patient ” F5 - Drug ” F7 - Doctor Fo - Workflow F10 - Pickup F11 - Drop-off i F12 - Fill Rx ” Alt+X - Start I
- . PRx Start Date Latest Fill Rx
New Rx Pending Adj 06/07/2017 |0 Qty. Init] —
&1 Make Rx Unfilled
Priority Default Wait Time - Due | in19 mins Forward Rx Work Order 0 Delivery Pickup - Make Rx Not Dispensed
Patient Search Drug Search 5 v Pack | Doc Search Loc Office - c.g Make Rx Stock Transfer
Name | Bull, Ferdinand Age:37 | Brand  D-DROPS 100010 Name | Dr. Adams, Fred % Adapt Rx
Address |123 Anytown Male Generic | Vitamin D Address
City Edmonton Prov | AB Pack 5 Form ML Sched|2 City Prov |AB %Add R Image
Phone Purch §7.52 OnHand 470 Noimage | Phene (@ Transfer Rx From Another Store
Plan  |AHE Client ID 1253645821 DIN 80001791 Min Qty 0 Lick  [28u01 Alt. Lic# € Call Doct
al octor
Monter T1 Usage
% Counsel Patient on Pickup
Allergies (5) Sig THGTTS QAM Init [ Auth Qty 15 1 ﬁ'_ Owe Quantity
::‘"“‘"’""t"' I TAKE 5 DROPS EVERY MORNING DispQty 15 [Refillst=)] Rem Qty 501 ew
lose
Days 30 Bl E @ Clinical Interactions
More (See Patient) _ Acq Cost $22.56
Conditions (3) Prod Sel 3 - Pharmacis ot o Plan Information
Abdominal rigidity | o _— Oral oW M Markup 5371 & Patient Plan Information
e it -
Osteoarthritis oute of Admin @ Labels 1 Fee $10.22 @ Generic Equivalents
FParkinson's disease Dosage Form Drops > Total $36.49 | (34 Unit Doselnfo

Plans | Pricingl Dates | Comments Indicat\onsl

Imagesl Other ‘

Unit Dose (Clrl-U): Disabled

(More Plans Available)

MNext Disp Qty Min Interval

Enable Auto-Refill
Rx Comments (0}

-

Rux Plans Flan Pays  ExtraInfo (F2 Edits) Warnings

AHE T Not Adjud. ¥ Netcare units: Bottle. Other units available.
NET v | NotAdjud. DUE Only O Delivery Label will be printed

Cash - Mot Adjud. | Deduct: $0.00

o Work Order
Rx Counseling History

|

Workflow
View Waorkflow Detail

Workflow Push Queues
Rx'sIn Progress |

Incomplete Pickup |

User

© Netcare 2 NN UM

2. Click F12-Fill Rx or press F12 on the keyboard to fill the prescription for the natural

health product.

177




\//3( KROLL Alberta Netcare Network User Guide

Computer Systems Inc.

Filling an Rx for a Mixture

When sending a mixture to Alberta Netcare, components within the mixture are identified
through textual format only. For example, in a mixture of ‘1% Hydrocortisone Powder In
Clotrimaderm Cream’, only the ingredient descriptions will be sent and logged on the Network;
the DINs are not recorded.

Mixtures are entered into Kroll using the same protocol as before Alberta Netcare real time
integration. The following screen shot depicts a mixture for ‘1% Hydrocortisone Powder In
Clotrimaderm Cream’.

o 1- -MNew Rx for Bull, Ferdinand EI@
File Edit Mixture Reports Utilities NH Cards Session Help Version 10
F3 - Patient F5 - Mixture F7 - Doctor F9 - Workflow F11 - Drop-off I F12 - Return to Rx " Alt-X - Start l
QuickCode oK [ o Rx ” X scan ] Rlotos
- . Preview Instructions
Name 1% Hydrocortisone Powder In Clotrimaderm Cream
Print Instructions
General | Instructions Cgmmentsl Plan | ather | (€[ perform FDB Analysis
Enter Proportions by: Form GM (Cream) j Expiry (Days) Midure Time J i
. None - || F2
@ Percentage Route of Admin  Topical j Active FRxQ i ) Alerts (0)
1 Unit: ty => inutes;
o Schedule 3 (Schedule 3 [C]) j o Rep.ortable 0 Madification History
() Bags/Capsules — [] Refrigerated
Oral/Written Mot Specified j [ Methadone 0
Base Quantity Mix Type 0 (Topical Cream) j 0
100 Price Group (NCNE) j 0
(1]
Default Sig AAA
Ctrl 1 Previous M Ctrl & Mext | Provincial PIN ~ Mone
Components (2) [F2] (Tns] (Del)
DIN |Brand name | eneric name Packsize |Form|strength |3 |acive | =~
00872520  Hydrocortisone Sodium Succinate Inj  Hydrocortisone/Sodium 1 POW 100mg 1 Yes
00812382 | Clotrimaderm Cream Clotrimazole 500 GM (1% fele] Mo

Pseudo DINs are NOT required for submission to the NET-Alberta Netcare plan. Existing
pseudo DINs for third-party plans will work in the same manner as before Alberta Netcare

o'l -Mew Rx for Bull, Ferdinand E@
File Edit Mpture Reports Utiliies NH Cards Session Help Version10
F3 - Patient FS - Mixture F7 - Doctor F9 - Workflow F11 - Drop-off [ F12 - Return to Rx H Alt-X - Start I
Mixture
Name 1% Hydrocortisone Powder In Clotrimaderm Cream
Print Instructions
‘ generall Instructions Cgmmeﬂts‘ Plan |Other | E&" B Perform FDB Analysis
Plans (2) W
Plan Name | Mix Type | Defautt | Covered| Pseudo DIN | Description Bill A5 Pack] b
AHE - Assure Health Yes No 09009874 Default No Alerts )
ESI - ESI Canada Yes |No 99990000 Default No Modification History
Components (2)
DIN Brand Name Generic Name PackSize |Form | Strength % Active -
00872520 |Hydrocortisone Sodium Succinate Inj | Hydrocortisone/Sodium
00812382  Clotrimaderm Cream Clotrimazole 500 GM (1% a9 No
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A mixture prescription will be entered and filled as usual with the NET-Alberta Netcare plan
listed as the last real-time plan before ‘Cash’.

o 1-(local) ¥ M I"W-New Rx for Bull, Ferdinand

a0 = [ ) [ |
File Edit Recent Rx View Labels Profile Reports Metwork Utilities MH Cards Session Help Version 10
F3 - Patient ” F5 - Mixture ” F7 - Doctor Fo - Workflow F10 - Pickup F11 - Drop-off i F12 - Fill Rx ” Alt+X - Start I
- . PRx Start Date Latest Fill
New Rx | Pending Adj 06/07/2017 | 0 Qty Init
Make Re Unfilled
Priority Default Wait Time - Due in 19 mins Forward Rx Waork Order 0 Delivery Fickup - Make R Not Dispensed
Patient Search Mixture Search Doc Search Loc Office - Qj Make Rx Stock Transfer
Name | Bull, Ferdinand Age:37 | Name isone Powder 1% In Clotri Cream  |Mame | Dr. Adams, Fred 3 Adapt R
Address |123 Anytown Male Form  GM (Cream) Sched 3 (Schedule 3 [ | Address
City  |[Edmonton Prov |AB PreGrp (NONE) CmpdType 0 (Topical Crea | Y Prov |AB (@ Add RxImage
Phone Phone (@ Transfer Rx From Another Store
Pan | AHE Client ID 1253645821 EICER 2t All Hiee (3 Call Doct
all Doctor

Monter T1 Usage

& Counsel Patient on Pickup
Allergies (5) Sig AAAUD BID Init DR Auth Qty 00 1 e_ Owe Quantity
::‘"“'m"'“"' I APPLY TO AFFECTED AREA(S) AS DIRECTED TWICE A DAY | Disp Oty 100 Rem Qty 100 1] ¢ view

hose:
Days 20/ e SHiE (1) Clinical Interactions
More (See Patienf) 3-Ph i - AcqCost §12.44 .
Conditions (3) Prod Sel armacis o B @ Mixture Breakdown
Abdominal rigidity | o - T i O M Markup 371 Plan Information
- t opica -
Osteoarthritis oute of Admin P Labels EEE $10.22 | % Patient Plan Information
Parkinson's disease Dosage Form Cream (g} M Total 526.37 | (G Unit Dose Info
Plans | Pricing| Dates | Comments| Indications | images | Other | Unit Dose (Ctrl-U): Disabled & Work Order

Rx Plans Plan Pays  Extra Info (F2 Edits) Warnings R Counseling History
ArE T Mot Adjud. ¥ Netcare units: Gram. Other units available. Workflaw
MET - Net Adjud.| DUE Only O pelivery Label will be printed ’ View Workflow Detail I
Cash - Not Adjud.| Deduct: 50.00 =
(More Plans Available) Workflow Push Queues

Rx'sIn Progress |

1 lete Pick: |
Next Disp Qty Min Interval Enable Auto-Refill | ncomplete Fickup

User © Netcare 042 NN MM W .
A

Successful submission of the mixture prescription to Alberta Netcare will result in a Prescription

label printing.
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View Mixture Details from Network Profile

To view the mixture prescription from the Alberta Netcare medication profile, go back to the
F3-Patient Card and access Network > Profile and log in with your Kroll initials and password.
From the (Network) Patient Profile, highlight the mixture prescription and press D or click
Detail on the bottom of the screen to call up the (Network) Medication Order Detail window
which displays the particulars of the mixture prescription.

] —— B
o (Network) Patient Profile - PRy — — N— ﬁ
Patient: | Bull, Ferdinand Male DOB: |11-Jan-1980 HCN: 617673100 Lastupdated: Just now
Erofile (38)| Allergies (16)| Mates (2)) [ (3
Status (Al = Drder Type (all) - Advanced Filter Feset
o ¥lLastFilled |Picked ] | Status Daoctor Metcare Orderl Order Date |
$ Last Oty Drug Code Manutacturer Local
A Directions Stop Date  Fillakle Auth Fem
: 13-Jul-2017 Active Wiaters, Davvid DOODFHAY 13-Jul-2m? ~
. 100 Hydrocortisone Powder 1% In Clotrimaderm Cream Yes 3
= APPLY 3 TIMES A DAY 13-Jan-2019 +* 700 600

From the (Network) Medication Order Detail window medication details do not display
information on DINs; only the mixture name and description will be listed. Click OK or press
Enter to return to the (Network) Patient Profile.

NOTE: For mixture names or descriptions that are very long, hover the mouse pointer over
the respective field and a fly over will display the entire field information.

I o (Network) Medication Order Detail LEJ&J
Ordler | Patientl Instructions | Indications | Prescriber| Dispenses (1)| lssues | Refusalsl MNotes | Status Histony [Hctn [
Medication Regular Dispense
MNarme Hydrocortisone Powder 12 In Clotrimaderm Cream Gty 100 Grar Days Supply Min Interval
Desc  Clotrimaderm 1% (Cream). Hydrocortisone Powder First Dispense (if different than Fegular Dispense)

Form Cf!i Clotrimaderm 1% (Cream); Hydrocortisone Powderi Oty Days Supply Exp

| i Authorized
Pack Oty Pack Type Qty | 700 Grar Days Supply| 210 | Fills [1

1 Femaining

Crder# 0000FHAW COrder date 13-Jul-2017 Oty Fills
Local # 650456 Effective date,  13-Jul-2017
. . Fharmacy Targeted To
Status Active Expiry date 13-Jan-2019
Nosub | NO | Reason Name
Trial NO | Prior orderid e Address
Fillable| + | Authoritative  Paper City Prov Fostal
Inferred YES To be picked up Phone D
Source  Prescription created as a result of ¥3 CeRx Dispense Message Hard Assigned | NO
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Filling an Rx for a Device

Devices are non-drug products or drug delivery aids such as diabetic strips, lancets, alcohol
swabs, compression stockings, syringes, etc. When a prescription is filled for a device it is NOT
sent to Alberta Netcare. Drug cards for devices must be set up with Device Flag as follows:

1. Bring up the F5-Drug card for a device by performing an F5 drug search.

o1 Do Sech sern =En
File Edit 5Search Utilities MNH Cards Session Help Version10
F5 - Drug F7 - Doctor | Fa - Workflow ” F11 - Drop-off || F12 - New Rx ” Alt-X - Start |
Search Criteria Mixture Searching By Brand(Generic) Name (Adv) Ll
Show Mixture Search
aerc Copy Dru Ad d
A 10 sl Show Advanced Options

|4 Brand Name | Generic Name | Strength Pack Size | DIN |Form| Mfr | # || Insert New Drug

1| Aerochamber AC Boys 1 00990089 PKG (| TWI c
—] ; opy Drug
_2|Aerochamber AC Girls 1 00990088 PKG (
3| Aerochamber Max 1 00990084 PKG ( TMI Change Columns
_4|Aerochamber Max Adult Mask 1 96899994 PKG (| TRU
_5 Aerochamber Max Infant Mask 1 96899996 PKG ( TRU
_ﬁ Aerochamber Max Pediatric Me 1 96899995 PKG ( TRU
_7 Aerochamber Plus Flow VU Wit 1 00920092 PKG ([ TMI
_8 Aerochamber Plus Flow-VU Wi 1 00990024 PKG ( TMI
_9|Aerochamber Plus Flow-VU Wi 1 00990093 PKG (| TMI
E Aerochamber Plus With Mouth 1 00990091 PKG ( TMI L

2. Ensure the Device flag is checked.

o'l -Drug - Aerochamber Max EI@

File Edit Drug Reports Utilities NH Cards Session Help Wersion10

F3 - Patient F5 - Drug F7 - Docto | F9 - Workflow || F11 - Drop-off || F12 - New Rx || Alt-X - Start |
Name Aerochamber Max DIN | 00ss0084 oK save Drug

Receive Drug

Generic Strength Sched 3 (Schadulaj Repaortable Methadone
Dispense as Pack Return To Stock
Description Followup [Days) Oral/Written Mot Specwﬂtﬂ
Ward Stack Linkto FDB
Description 2 Form PKG (Package) j [ Tria
J| Device ;
Equivalent To Route Mot Set j _ View
Default Sig Manufacturer  TMI (Tom's of Maine Inc.) j Print compliance calendar Alerts (1)
V| Eligible for coupon G ic Equivalent:
Location j Handling Instr. Fla:torRx | eneric Equivalents
Generic Type  Brand Single Source j Priority Price Group Mone j Health Inform/Rx Canada Medification History
Labels / Workflow Packaging Department <Nones j Class Old/Mew DIM Links
Drug line1  Default (Brand Half-size Sig Order Hist
= ( ) j Track Lot Num  Marketing Msg =MNone> j P rder History
Drug line 2 Default (Generic) j . Inical Form Reason Codes
Track Expiry Fee for Sve. <MNone> ¥ | Package
Refri ted
efrigerate Drug Sub
Comments (0) [FZ][Ing| [Tl Groups (0) 2 (Tnz] (Dell

Topic Plain Text Comment

3. Click Save or press Enter on the keyboard to save changes made to the F5-Drug card.
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4. Start a new prescription and fill out the patient, device, doctor, SIG and dispense
information for the prescription as usual.

-
o 1-{local):&s B -New Rx for Bull, Ferdinand

e EET )

File Edit Recent FRx View Labels Profile Reports WNetwork Utilities NH Cards Session Help Version10

F3 - Patient “ F5 - Drug " F7 - Doctar F - Workflow F10 - Pickup F11 - Drop-off ’ F12 - Fill Rx " Alt+X - Start ]
Ry Start Date  Latest Fill
= = R
New Rx | Pending Adj 06/07/2017 |0 Qty| Init.
=] Make Rx Unfilled
Priority Default Wait Time - Due [ in 19 mins Forward Rx Work Order 0 Delivery Pickup - @) Make Rx Not Dispensed
Patient Search Drug Search 1 + Pack | Doc Search Loc Office - @j Make R Stock Transfer
Name  Bull, Ferdinand Age:37 | Brand  Aerochamber Max Name | Dr. Adams, Fred X Adapt Rx
Address | 123 Anytown Male Generic TMI (Tor| |Address
City Edmonton Prov |AB Pack 1| Form|PKG Sched|3 City Prov |AB ®Add RxImage
Phone Selling 510,00 OnHand 499 No image ||Phone (@ Transfer Rx From Another Store
Plan  |AHE Client ID 1253645821 DIN 00990084 Min Qty|0 Lic  |28u01 Alt. Lic# £ Call Doct
all Doctor
Monter T1 Usage
& Counsel Patient on Pickup
Allergies (5) Sig UD Init Auth Oty 1 1| G Owe Quantity
::al:tnthromycm I AS DIRECTED Disp Qty 1 Refills(+)| Rem Qty 110 % e
ose T
Days EE 01 (D) Clinical Interactions
More (See Patient) 3-Ph Acq Cost §10.00
Conditions (3) Prod Sel armacis o e Plan Information
Abdominal rigidity n e oW ” | Markup 00| % Patient Plan Information
- t -
Osteoarthritis LS O Labels 1 o 5000 | (E) Generic Equivalents
Parkinson's disease Dosage Form Package M Total 51000 | G Unit DoseInfo

Plans ‘ Pri(\ﬂgl Dates I LComments | Indications I Imagesl Other ‘

Unit Dose (Ctrl-U): Disabled

o> Work Order

Rx Plans Plan Pays  Extra Info (F2 Edits)
AHE A Mot Adjud.
Cash ~ | Mot Adjud.[ Deduct: 50.00

(More Plans Available)

Warnings

"1 The clinical plan was removed for this device

ODeIi\fery Label will be printed

Rx Counseling History

Worldflow
View Workflow Detail

Workflow Push Queues
Rx'sIn Progress |

et Disp Oty Min tercl | meomplete Pickup |
-
User ) Netcare 22 I UM | B Sl |

NOTE: Devices are not sent to Alberta Netcare, therefore the Net plan is automatically

removed.

5.

Click F12-Fill Rx or press F12 on the keyboard to complete the Rx.

The prescription will bypass Alberta Netcare. When you access the (Network) Patient

Profile, the Device Rx will appear with a Yellow (Local) data bar because it only resides

locally on Kroll.
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o (Network) Patient Profile E || &2
Patient | Bull. Ferdinand Male DOB: | 11-Jan-1980 PHN: 617673100 Lastupdated:| 21 mins ago
Profile (21) | allergies (13)| Notes (2) (St [

Status (All) j Order Type (All) j Advanced Filter Feset

. vlastFiled |PickedUp | Status Doctor PIN Order# | Order Date |
? Last Oty Drug Code Manufacturer Local

A Directions Stop Date  Fillakle Auth Rem

cL: Active White, Wendy Leah i
z 1 Aerochamber Max 00990084 T Yes

L USE AS DIRECTED v 1 0

5 Active White, Wendy Leah 00008wFE ]
. v 30 APO-METOPROLOL 100 MG TABLET 00618640 APX Yes

= TAKE 1 TABLET DAILY v 180 120

Filling an Rx for an Out of Province Patient

Patients from out of the country/province that do not have a valid Alberta Personal Health
Number (PHN) will not have their dispense data recorded on Netcare; however, the dispense is
still sent to Alberta Netcare to allow logging of the request. Fill a prescription for an out of
country/province patient as follows:

1. Insert the out of province patient and search the Network for them.

o (Metwerk) Patient Search @
LastMame cook “ear of Birth 0 I™Y™) Fatient Mot Faund
FirstName james DayfMonth of Birth (DOkRA m
Sex hale j Id
Enter full date of birth, if available. *ild card or partial name searches are not allowed. Advanced Records Returned

Name Address PHMN

Birthdate Gender City Prov  Postal Phone Alternate Id
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2. If noresults are found click Patient Not Found.

I"=%" (Network) Patient Sea

Last Name Ermth— “vear af Birth 0 ) I Patient Mot Found I [ " Search ]
Firstlame  John Diayitdonth of Birth {DDkbA)
Sex | PHN

Enter full date of birth, if available. Wild card or partial name searches are not allowed. [ advanced Records Retumed

Name Gender Birthdate PHN Phone

Address City

Mo results found with the specified search criteria. [ pou have more information on thiz patient, please retry with additional zearch criteria.

3. A warning will appear that because the patient does not have a phn, no information will
be recorded on Netcare Click OK.

r ™
1-(local}:AB 10 ¥M-Patient - Smith, Jordan ==

Please note that since this patient does not have a PHN,
no information (allergies, dispenses, etc.) will be saved on Metcare.

W

4. The new patient is inserted in Kroll, with the prompt Is this a human patient? Answer
Yes.

fa ™

Please Select a choice [ 3

Iz this a human patient?

Yes | ’ Mo
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5. Enter the patient information. A blank Netcare plan will be inserted automatically.

File Edit Recent Patient View Profile Metwork Reports LUtilities NH Cards Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor
Last Name  Smith First Name Jordan Salutation - _ Save Profile

F9 - Workflow ” F10 - Pickup “ F11 - Drop-off “ F12 - New Rx ” Alt+X - Start ]

Address 1 Phone Numbers (0) [F2)(Ins) (Bel] Birthgate Alfos
P Description |Prmne | P Active Rxs
Active Rxs w/Passtimes
aty | Prov|aB. ~ Gender  Male h No image available Refillable Res
Postal Country - Language English h Pricing Profile
Email - Family Doctar Height

Mot Disp./OTC Rxs

| RusFilled in Error

Quick Code Weight

COMnCM=}0) ] PHN Suspended Rxs
Topic Comment ‘ -
Plans (1) [[F2][Ins] (I Sync with Metcare was attempted today
|subPlan Code |Group D |Client 1D |Expiry
1/NET View
Alternate Addresses
Batches

6. Click F12 to fill an Rx. Fill in the Rx information noting the Netcare plan is inserted. Click
F12 tofill.

o 1-{local)i & JME-New Rx for Cook, James =S| ESNRER X )
File Edit Recent Rx View Labels Profile Reports MNetwork Utilities NH Cards Session Help Version 10
F3 - Patient " F5 - Drug " F7 - Doctor F2 - Workflow F10 - Pickup F11 - Drop-off [ F12 - Fill Rx " Alt+X - Start ]
— — PRx Start Date Latest Fill Rx
New Rx | Pending Adj 06/07/2017 | 0 Qty Init
[B) Make Rx Unfilled
Priority Default Wait Time - Due in 19 mins Forward Rx Wark Order 0 Delivery Pickup - Make Rx Not Dispensed
Patient Search Drug Search 100  Pack [ Doc Search Loc Office - @j Make Rx Stock Transfer
Name | Cook, James Age:88 | Brand | Vitamin C 500mg Name  Dr. Adams, Fred X Adapt Rx
Address |10 Tall Ship Lane Male Generic | Witamin C JAM (lan | Address
City Kealakekua Bay Prov |HI Pack 100 Form TAB Sched 3 City Prov AB (& Add RxImage
Fhone Purch $4.64 OnHand | 500 Phone fﬁ Transfer Rx From Another Store
Pl Client ID i Licg  2Buli Alt, Lic®
an NET ien DIN 02163268 Min Qty 0 & 5ll Doctor
& Counsel Patient on Pickup
Allergies (0) Sig T5T QID F10D Init DR Auth Qty 5 1| G Owe Quentity
TAKE 5 TABLETS FOUR TIMES A DAY FOR 10 DAYS Disp Oty 5 )| Rem Qty 3 Y iew
Days 10 slLE e @ Clinical Interactions
_ - Acq Cost 50.23 .
Conditions (0) Prod Sel 3 - Pharmacis = ot e Plan Information
o y .
| Coute ot A o N W M 371 | 4 Patient Plan Information
Labels 1 Fee 510.22 | (E) Generic Equivalents
Dosage Form Tablet - Total §14.6 | [ Unit DoseInfo
Plzns | Pricing| Dates | Comments| Indications | images | Other | Unit Dose (Ctrl-U): Disabled 5 Work Order
Rx Flans Plan Pays  Extra Info (F2 Edits] Warnings Rx Counseling History
NET M | Mot Adjud.| DUE Only O ratient over 65 and not set up for prov. Plan Workfl
Cash - 14.16| Deduct: §14.16 ﬂDehver}' Label will be printed { View Workflaw Detail l
Workflow Push Queues
Rx'sIn Progress ‘ |
= I lete Pick: |
st Disp Oty Min el | Incompiete Pickup
L
User:. = - a o | O Netcare (42 I MUK T B

This Rx will still recorded on the Network but there will be no Network patient Profile to
view.
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Filling an Rx for an Animal

Prescriptions filled for non-human patients are not recorded on Netcare. Pets in the database

must have an animal indicatory turned on. Animal patients will not have a PHN and therefore
no (Network) Patient Profile.

File Edit Recent Patient View Profile Network Reports Utilities NH Cards Session Help Version10

F3 - Patient F5 - Drug F7 - Doctor [ F9 - Workflow H F10 - Pickup H F11 - Drop-off H F12 - New Rx H Alt+X - Start ]
Last Name }:gt First Name Animal Salutation - _ Save Profile

All Rxs

Address 1 Phone Numbers (0) Birthdate
R Description |Phane | ez Active Rus
Active Rxs w/Passtimes
& v FProv AB - Gender  Male M Mo image available Refillable Rxs
Postal Country -

Language English -

Pricing Profile
Email Family Doctor Height

Mot Disp./OTC Rxs

Quick Code 2|| a ‘Weight
Col its (0] F. h
= MmN} - . PHN Suspended Rxs
opic ommen
Blans (0) CEBGEL Anirmal-type patients cannot he recorded on Netcare]
|subPlan code |GroupD  [client D [Expiry
Alternate Addresses
Batches
Charting
Allergies (0) (E2)Ins)(Bel] | General | Family |mursing Home | Commgm’cat\'onsl Other | (e [ =
onsents
Patient Consent T
[7] Active  All. Last Name Privacy Unknown | —
Documents (0]
|Pat|entType Animal v| Unit Dose —H "
istol
Deceased On Type <Mone> - | 4
Medical Conditions (0) (F2] (Inz] (Del] Immunizations
Prescriptions Cycle <Monex> - Ty
imited Use Items
Delivery Type  Default (Pickup) ~  Price Group <Default> (<None>) v |-
Delivery Route . R Totals _F'mfassmna.l Services
Price Group  <None» ~  RxCount | Rx Counseling History
Dollar value R Motes
Groups (0) [F2)(Ins](Dat] | Druglinel Default = 2 Default - —
Reset date -Reset
Double Count Mot Required - _TE' Do Items
Work Orders
[ No Kroll Care [F] No Wallet Card ] Snap Caps Requested o -
[] Compliance Calendar on Label Snap Caps Documented

1. From the F3-Patient card, ensure that the PHN field is blank.

PHN
Plans (0)
SubPlan Code| Group ID | Client ID | Expiry |

2. Go to the General tab and enable the flag for Animal.

Ggneral | Eamily |uursing Home | Commgnicationsl
Patient
Active Alt. Last Name

Patient Type Animal -

Deceazed On
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NOTE: If the user is trying to save a new patient without populating the PHN field, Kroll will
ask the user if this is a ‘human’ patient. If the user answers ‘no’, the animal flag in the Extra

Info tab will automatically be checked.

F

Please Select a choice

Is this a hurman patient?

(& ==

|

Mo

o1

3. From the F3-Patient card, click Save or press Enter to save changes to the patient.

4. Proceed to fill a prescription for the animal. There will not be a Netcare plan in the Rx,
and the prescription will not be sent to Alberta Netcare.

o 1-(local).

-New Rx for Le Pew, Peppy

e )

File Edit Recent Rx View Labels Profile Reports WNetwork Utilities NH Cards Session Help Version10
F3 - Patient ” F5 - Drug “ F7 - Doctor Fa - Workflow F10 - Pickup F11 - Drop-off l F12 - Fill Rx “ Alt+X - Start ]
Rx Start Date Latest Fill
New Rx  Pending Adj (PartFill) 06/07/2017 |0 Qty Init fx
Make Rx Unfilled
Priority Default Wait Time - Due in 19 mins Wark Order 0 Delivery Pickup - {3 Make Rx Not Dispensed
Patient Search Drug Search 100 * Pack | Doc Search Loc Office - Qj Make Rx Stock Transfer
Name  |Le Pew, Peppy Age:23 | Brand | Phenobarbital 15mg Mame  Dr. Waters, David X Adapt Rx
Address |123 La Ronge Ave Male Generic | Phenobarbital WCN (Val | Address
Gty |Edmonton Prov |AB Pack | 100 Form TAB Sched G City Prov |AB 5 Add Rxmage
Phone |Home 789-4 Purch $0.54| OnHand 500 No image Phone m Transfer Rx From Another Store
Plan Client ID DIN 00271276 Min Qty |0 Lic 1234 Alt. Lic# & Call Doct
a octor
% Counsel Patient on Pickup
Allergies (0) Sig G1T QD WF Init Auth Gty 180 6 G‘_ Owe Quantity
GIVE 1 TABLET DAILY WITH FOOD OR MILK Disp Qty 30 Refills{+)| Rem Qty 180 6| yiew
Days 0 ElLEs ee @ Clinical Interactions
Acq Cost 3016 |
Conditions (0) Prod Sel 3 - Pharmacis = o SO (E) Generic Equivalents
0, Written i
| Route of Admin Oral - " T Merkup s G UnieDose o
Labels 1 B 51022 g Work Order
Dosage Form Tablet - Total $14.08 | Rx Counseling History
Plans | Pricing| Dates | Comments| Indications | Images | Other | Unit Dose (Ctrl-U): Disabled
Rux Plans Flan Pays  Extra Info (F2 Edits) Warnings View Workflow Detail
Cash h 14.09| Deduct: §14.09 "} The dlinical plan was removed for this animal T
'Ol ow Fusi UEues
ﬂDehvery Label will be printed ‘ Fa— “
sIn Frogress
Incomplete Pickup |
Mext Disp Qty Min Interval
L
User © Netcare (2 I NUM L .

5. Click F12-Fill Rx or press F12 on the keyboard to fill the prescription for the animal.

6. There will not be a (Network) Patient Profile for animal patients because there is no
PHN.
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Retrieving Dispense Records for an Rx Order

Within Alberta Netcare, refilled prescriptions are considered ‘Dispenses’ against an ‘Rx Order’.
Access the ‘Dispense’ made against an ‘Rx Order’ as follows:

1. From the F3-Patient card, access Network > Profile to view the (Network) Patient

Profile.

2. Highlight the Rx that you would like to see ‘Dispense’ for and detail the Rx by pressing ‘D’
on the keyboard (just like in the local patient profile).

"o (Network) Patient Profile - " — B3>
Patient: | Bull. Ferdinand Male DOB: | 11-Jan-1980 HCN:| 617673100 Lastupdated: 10 mins ago
Prafile (39)| Allergies (16)| Motes (2) [l (=

Status (Al ~ Order Type (All) [C] Advanced Filter Feset
. ¥LastFilled |Picked Up Status Dioctor | MNetcare Order‘ Order Date |
2 Last Oty Drug ‘ Code Manufacturer Local
A Directions Stop Date  Fillahble Auth Fem
O 100 Hydrocortisone Powder 1% In Clotrimaderm Cream Yes i
B APPLY 3 TIMES A DAY 13-Jan-2018 7nn 600
s 13-Jul-2017 Active Adams, Fred DO0DOFH3E 10-Juk2017
& 30 APO-ROSUYASTATIN 40 MG TABLET 02338009 AP Yes.
= TAKE 1 TABLET DAILY 11-Jan-2019 210 150
| : Other Medication Completed Richard. Bill 000DFHAT 13-Jul-2017
(] g MotDisp GRAYOL 10 MG/ML AMPOULE 00013560 HOR Yes
= Cty: 5. AS DIRECTED x
: COther Medication Completed Richard, Bill 000DFHAS 13Ju2m?
V(oo ] (Emrurcions)

3. From the (Network) Medication Order Detail window, click the Dispenses tab.

NOTE: The bracketed number in the Dispense tab indicates how many entries are listed. In
this particular Dispense Profile, the first fill was sent on 24-Jun-2011 at another pharmacy
(Local = No). The second dispense is filled locally on 26-Jul-2011 (Local = Yes).

-
o (Network) Medication Order Detail

(e8] )
| DQrcler | Pgtlentl \ns!rudlomal Indlgatlonsl Presciiber| Dispensas (2)] |ssues | Befusalsl Maotes | Status H|stDry(2)| [Hen [
Firstdispense pickup First guantity dispensed 30 MNumber of fills against Fx | 2
Last dispense pickup Last guantity dispensed 30 Total supplied amount | 60
T TDate Picked Up Status Dispensed By | MNetcare Disp #
4 Quantity Drug | code Local
A Directions Days Supphy
- 13-Jul-207 Active Richard. Bill 0098wPDD00000R27
5 30 APO-ROSUVASTATIN 40 MG TABLET 02338009 Yes
= TAKE 1 TABLET DAILY 30 days
x 1-Jul-2m7? 11-Jul-zm? Completed Richard. Bill 0098wPOD0000ORTH
T 30 APO-ROSUVASTATIN 40 MG TABLET 02338009 No
|| = TAKE 1 TABLET DAILY 30 days
Detail I I Extra Functions
|
' 0K
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4. Users can Detail a Dispense to call up the (Network) Medication Dispense Detail just like
they can detail an Rx Order in the following ways:

d)

Use the mouse to double click on the dispense entry you would like to see details
for.

e) Highlight the dispense entry and click the Detail button.
f) Highlight the entry and press D on the keyboard.
g) Right click on entry to access a menu list, and then click on Detail.
o (Network) Medication Dispense Detail LEJ[_J& ]
Dispense| Pickup/Delivery | Instructions | Issues | Motes | Status History (1) [ ctn (=
Medicatian Days Supply 30 days Oty 30
Mame APO-ROSUVASTATIN 40 MG TABLET
Desc Dispensed By
Farm | Tablet Mame Richard. Bill
DIN | 02338009 Mir APX (Apotex Incorporated) Type ID
Pack Oty Fack Type
Lat Nurn Expiry Date
Dispensed At Supervising Pharmacist
MName | Kroll Pharmacy Mame
Address 2002, 10025 Jasper Avenue Type D
City Edmonton Prov Albe| Postal| T5J 156
Fhone  (780) 555-9055 ID WDFA3149

Local # 650451
Type  FirstFill

Disp # 0099WPDDO0O00 Fill date | 13-Jul-2017 Selection None

Substitution

Status Active By
Feason

o 0K

5. The (Network) Medication Dispense Detail window will display information on the

following:
h) Dispense: Displays general Rx information regarding the refill.
i) Pickup/Dispense: Displays information on whether a Dispense was picked up
and if so by whom.
j) Instructions: Displays the SIG on the dispense.
k) Issues: Displays any management codes sent with the dispense.
[) Notes: Displays dispense notes (this is different than patient notes or

prescription notes)

m) Status History: Displays changes in the status of the Rx.
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Cancelling an Rx

Cancelling a prescription in Kroll will mark the associated dispense as ‘aborted’ on Alberta
Netcare. Cancel an Rx as follows:

1. Call up the local patient profile from the F3-Patient Card by accessing Profile > All Rxs or
pressing SHIFT+F3 on the keyboard.

2. Highlight the Rx that needs to be cancelled and click C-Cancel or press C on the keyboard.

o1 -Patient - Bull, Ferdinand

=5 [EoE >
File Edit Patient Profile Metwerk Reports Utilities MNH  Cards  Session Help Version10

F3 - Patient F5 - Drug

Last Mame Bull

F7 - Doctor I F9 - Workflow " F11 - Drop-off " F12 - New Rx " Alt-X - Start ]

First Name Ferdinand Salutation j QK Save Ralient

A 7 5 Benn k Profile

. ESC - Backto Patient F - Refil EL - Flequin O- Detail -

Profile - All Pxs (32) space - mark multiple Rxs M- Modiy I -Inactivate All e

# | Status | Oiig Rz |F|x Num  [Date |Agc| Oty |Aulh |F|em |Brand Name Doctor |S\g | U| = I Active Rxs
il 1000040 1000047 T 30 300 Apo-Amoxi 250mg Wihite Wendy Leah | *3C M X " X
12| 1000023 1000029 7 a0 300 Apa-dmas 250mg SimpsorMonica | *1C M Active Res w/Passtimes
13 1000038 10000338 7 30 300 Apa-dmoxi 250mg Simpzan.Monica “1C M Refillable Rxs
Sl 1000cit | tononn a0 sonion Covileniiann L Al TiTOR

If the correct prescription is being called up for cancellation, answer Yes when asked ‘Are
you sure you want to Cancel this Rx?’

TR

Are you sure you want to Cancel this Rx?

®no || Cancel and Refill |

NOTE: Select the option to Cancel and Refill if you are looking to reverse the claim, modify it,
and then resend it immediately.

4. Login and choose Make this Rx unfilled or Filled in Error- Remove from profile.
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5. If you are cancelling the first fill of a prescription, the following screen will appear. Select
the appropriate option:

o Select an Option @

You are canceling the first fill of an Rx.
Do you want to:

\ Make this Rx Unfilled |

‘ Filled in Error - Remove from profile |

a) Make this Rx Unfilled: Selecting this option will mark the local Rx as ‘Unfilled’
and remove the dispense from Alberta Netcare because physician prescribed
Unfilled Rxs are not recorded on Alberta Netcare.

b) Filled in Error — Remove from profile: Selecting this option will mark the Rx as a
‘mistake’ on the local system and place it into the SHIFT+F9 — Rxs Filled in Error
profile. The Network entry will be retracted and will NOT appear in the
(Network) Patient Profile.

CeRx Adjudication Reversal Form
View Metwork

The Generic Retract was successful
Errars, Warnings and Messages

« OK Trouble

Pickups

Pharmacy staff can log the date and time of when a prescription is physically picked up from a
pharmacy and who the prescription was picked up by. This information can be entered in Kroll
and sent to Alberta Netcare for clinical recording.

Recording prescription pick-ups facilitate health care providers to promote compliancy and
prevent or reduce medication abuse. Unless otherwise specified Stores using ‘Laser Labels No
Workflow’ will have automated pickups enabled. Stores using customized workflow, may have
manually enabled pickups.

For more detailed information, please contact your helpdesk.
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When the Alberta Netcare Network is Unavailable

In the event that the Alberta Netcare Network is unavailable, Kroll will queue the transactions
(e.g. sending allergies, sending prescriptions, sending dispenses, adding notes, etc.) in the order
of creation so that they can be sent when the Network is available again.

No new claims for a particular patient can be sent to Netcare until all queued claims for that
patient have been sent to Netcare because a prior queued claim may have an impact on the
result set of a subsequent claim (e.g. an allergy add request must be sent before more
dispenses are sent because that may affect the outcomes of the Drug Utilization Evaluation
(DUE) processing for those subsequent dispenses).

When Netcare is unavailable, claims are queued in order of creation under F9-Workflow under
Pending Adjudication located on the right tool bar.

File Edit MNetwork Utilities MH Worlflow Cards Session Help Version 10

‘ F3 - Patient ” F5 - Drug F7 - Doctor I F9 - Workflow I F10 - Pickup H F11 - Drop-off | F12 - New R Alt+X - Start
Eilter By all - Show only Netcare claims space - Mark Rxs ¥ Refresh Workflow Actions
Get Work
‘ Send/Review All ‘ | Send/Review for Current Patient | M - Madify Rx(s) Del Waiting for Pickup
Err |Stalus |Transadmn |Date ‘User |RxNum ‘Patient Brand Hame ‘Message | - I Pending Adjudication (5) I
Postponed Rx Plan Claim 13/07/2017 16:32:18 BR ©30456 Bull, Ferdinand Hydrocortisone Powder 1% = —
Pastponed Rx Plan Claim 13/07/2017 17:01:19  BR 650460 Abcdef, Kelly Co-Irbesartan-HCTZ 150112, Trouble (0)
Postponed Rx Plan Claim 13/07,/2017 17:02:55 BR 650461 Krlohmzmemt, Sweets Plendil Smyg ADT (0)
Postponed Rx Plan Claim 13/07/2017 17:03:51 BR 650462 Klpmsjjftigvh, Jim Apo-Rosuvastatin 40mg
Postponed Rx Plan Claim 13/07/2017 17:04:22 BR 650463 Klpmsjjftigvh, Jim Synthroid 0.112mg ERx (0)

Rx Counseling (0)

Professional Services (3)

Network Queue
Send All

Send for Current Patient

Users may select the option to ‘Show only Netcare Claims’ which will only display pending
claims for Netcare.

File Edit MNetwork Utilities NH Workflow Cards Session Help Version10

| F3 - Patient ” F5 - Drug ” F7 - Doctor | F9 - Workflow | F10 - Pickup ” F11 - Drop-off | F12 - New R Alt+X - Start

TP Waorldflow Acti
Eilter By All v| Show only Netcare claims | space c Refresh erdiow Adtions
Get Work
| Send/Review All ‘ | Send/Review for Current Patient | M Del Waiting for Pickup
Err |Status |Transamnn |Date |u;er ‘Rx Num ‘Patlent |Erand Mame |MEssage - Pending Adjudication (0) |

From the Pending Adjudication Queue, all claims that have not been sent to Netcare will be
listed by an entry that provides information on the Transaction Type, the date/time the
transaction was sent, who it was sent by and for which patient. On the top left of the window, a
filter option is available to filter claims authored by a specific user, or by claims for a specific
patient. Access the dropdown menu to view pending claims by one of the filter parameters
listed.
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o 1 /o Flow =5 EcE|

File Edit Metwork Utilities MNH Workflow Cards Session Help  Version 10

F3 - Patient " F5 - Drug F7 - Doctor ] Fa - Workflow F11 - Drop-off F12 - New Rx Alt-X - Start

] . “ Workflow Acti
Filter By m j [”] show only PIN claims space - Mark Rxs e Refresh va'sTo Do ons

Send/Reg, ot UserE M - Medify Rx(s)  Del - Delete Rocs In Progress

It 1 Tramea o 1 trate 1 er| Rx Mum | Patient Brand Name Message -

Pending Adjudication (1)
Trouble (0)

Rx Plan Claim 19,09,/2011 18:23:15 [MS5 | 1000006 Rapunzel, Karen | Lipitor 10mg 7‘

Once Netcare is available again, users can go to the Pending Adjudication Queue and send all
claims at once by clicking on Send/Review All or Send for current Patient.

I F3 - Patient “ F5 - Drug ” F7 - Doctor ] Fa - Waorkflow I F10 - Pickup “ F11 - Drop-off ] F12 - New Rx Alt+X - Start |

¥ Workflow Acti
Filter By A&l + [C] Show only Netcare dlaims space - Mark Rxs ¥ Refresh ordlow Acions
— Get Work
II Send,/Review All I | Send/Review for Current Patient | M - Modify Rx(s) Del - Delete Waiting for Pickup
Err IStatus |Transactmn |Date |User |Rx Mum |P6t\EHt IErand Name IMessage I: Pending Adjudication (5)
ned Rx Plan Claim 13/07/2017 16:35:18 ER 850456 Bull, F Hydrocortisone Powder 1% |
Postponed Ry Plan Claim 13/07/2017 17:01:19  BR 650460 Abcdef, Kelly Co-Irbesartan-HCTZ 150/12. Trouble ()
Postponed Rx Plan Claim 13/07/2017 17:02:55 BR 650461 Krlohmzmemt, Sweets Plendil 5mg ADT (0)
Postponed Rx Plan Claim 13/07/2017 17:03:51 ER 650462 Klpmsjiftigvh, Jim Apo-Rosuvastatin 40mg ERx
Postponed Rx Plan Claim 13/07/2017 17:04:22 ER 850463 Klpmsjjftigvh, Jlim Synthroid 0.112mg ERx(0)

Rx Counseling (0)

This sends the pending claims, and if there are no issues or interventions required by the user,
the Pending Adjudication queue will clear.

o 1 oo =3 Ech|

File Edit Metwork Utilities NH Workflow Cards Session Help Version 10

F7 - Doctor ] Fo - Workflow F11 - Drop-off F12 - New Rx Alt-X - Start
T

Filter By [ «| [ show only PIN claims space - Mark Rxs £ Refresh - Actions
¥ y P e B

Rx's Te Do

I F3 - Patient “ F5 - Drug

[ Send/Review All ] [ Send/Review for current Patient ] M - Modify Rx(s)  Del - Delete R's In Progress
Err| Status Transaction Date User|Rx Num | Patient Erand Mame Message J= Pending Adjudication (3)
‘ ‘ Trouble (0)
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Printing Labels for Prescriptions when Alberta Netcare is
Unavailable

When Alberta Netcare is unavailable, users can adjudicate claims to the fiscal plans first, print
labels for dispensing, and then place the Rx in the Pending Network Queue to send to Alberta
Netcare once the Network becomes available. Print a label for dispensing when Netcare is
unavailable as follows:

1. From the F12-Filling Screen, the plan sequence should list the fiscal plans first, then the
NET-Alberta Netcare plan, followed lastly by the Cash plan.

ol -Mew Rx for Von Baron, Snoopy E@
File Edit Bx View Labels Profile Reports Metwerk Utilities NH Cards Session Help Version 10
F3 - Patient “ F5 - Drug “ F7 - Doctor I F9 - Workflow F11 - Drop-off F12 - Fill Rx “ Alt-X - Start I
First Fill Last Fill Information
] Make Rx Unfilled
Friority Default Wait Time ﬂ Due in 19 mins Forward Rx F2| Work Order 0 [F2] Delivery Pickup j Make Rx Mot Dispensed
=
Patient Search Drug Search Pack 500 j Doc Search Loc Office j @j Make Rx Stock Transfer
Mame |Von Baron, Snoopy Aged5  |Brand |Apo-Amoxi 500mg Mame | Dr. White, Wendy Leah Add RxImage
Address Male Generic| Amoxicillin Trihydrate APX (Ape | Address | 201 Boudreau Rd =
City Prov |AB Pack | 500Form|cAP |Sched|1 || cCity st Albert Prov | AB (@ Transfer R From Another Store
Phone Purch §170.85 OnHand 500 Phone | (780) 460-6379 (& Call Doctor
Pan [NET _|ClientID [548793100 DIN  |00628123 | Min Qty [0 : P T DI & Counsel Patient on Pickup
G_ Qwe Quantity
Allergies Sig TLC TID FL0D Init AuthQty 30 1 View
TAKE 1 CAPSULE 3 TIMES A DAY FOR 10 DAYS Disp Qty 30 [Refills()] Rem @y | 30| 1| (D) Clinical Interactions
Days E f\'P' ? Sizi Plan Information
T cq Cost - X
Conditions Prod Sel 3 - Pharm:j T 51025 ? Patient Plan Information
QW j Markup 5371 || (E) Generic Equivalents
Route of Admin  Oral j Label 1 -
Lapels Fee §10.22 G_ Unit Dose Info
Dosage Form  Capsule j Total 52418 | & Work Order
Plans x| Comments | Indications | Images | Other [&ctn [ | warnings | Counseliing Unit Dose (Ctrl-U): Disabled Rx Counseling History
Rx Plans Plan Pays  Extra Info (F2 Edits) Message Workflow
ABBC j NDtAdJ_Ud' @ Delivery Label will be printed = View Workflow Detail
NET ||| Mot Adjud.[DUE Only
Cash j Mot Adjud. | Deduct: 50,00
Mext Disp Qty Min Interval
»
User O PIN E2o N IR

2. Click F12-Fill Rx or press F12 on the keyboard to initiate adjudication of the prescription.
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3. Aresponse screen will appear indicating ‘Unable to connect to the remote server.’
Choose the option Send later.

o Adjudication Response for NET _ -l‘hl'E’ Jl = | IEI-IQ
View Bx Metwork

The NET claim transmission failed because:

Errors, Warnings and Messages for NET
Unable to connect to the remote server

The claim transmission failed. Do you want to:

Back to the R:-c] ’ Retry claim Send Later Trouble ] ’ Cancel Rx

4. A second message will appear asking ‘Do you want to mark the Alberta Netcare route as
down?’ Answering Yes will cause all subsequent transactions to skip adjudication to NET-
Alberta Netcare; answering No will cause subsequent transactions to continue to
attempt to send to NET-Alberta Netcare even though Alberta Netcare may be potentially
unavailable.

-

Select an Option e W A — B

Do you want to mark the primary route Alberta Netcare as down?

¥es Mo
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5. Answering Yes will bring up the ‘When do want to retry this route?’ screen. A default
date and time is entered but the user can adjust if it is desired.

r‘IE" When do you want to retry this route? EI =] @

Plan MET Route Alberta Metcare

You are marking this route as being down and must specify
when you want to retry adjudication using this route.

If you suspect that this is a temporary situation, you should
accept the default retry time (15 minutes from now).

If you know that this route is going to be down for an extended
period of time, you should set the retry time to when you expect
the route to be available again (e.g. - tomorrow morning).

Try this route again at 15:25

6. Kroll will display the Alberta Netcare Patient Profile that was last generated for the
patient. (Anytime this profile is more than 2 Hours out of date it will display with a RED
background in the Last Updated field.) This profile may be out of date - proceed with

caution.

o (Network) Patient Profile ==
Patient: | Bull. Ferdinand Male DOB: | 11-Jan-1980 PHN: 617673100 Last updatef: 2h 8m ago
Profile (24) | Allergies (13) | Motes (2) et [

Status (Al v| Crder Type (Al | Advanced Filter Fieset
. TlastFilled |Picked Up | Status Doctor PIN Order# | Order Date |
& Last Oty Drug | Code tanufacturer Local

A Directions Stop Date  Fillable Auth Rem

7. Select an Option as to what to do with the Rx while Netcare is down. This will put the Rx
in the appropriate queue.
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-

Select an Option =

What do you want to do for plan NET?

’ Postpone this plan and complete Adjudication ]

’ Postpone all adjudication and process other Rx steps ]

’ Send RBx to Trouble ]
’ Exit out of Rx - Complete later ]
I ’ X Cancel ]

L - -

8. The Rx will adjudicate through the fiscal plans for payment.
9. Once Fiscal adjudication is complete, the prescription label will print.

10. The NET-Alberta Netcare portion of the Rx will be queued into the Pending Adjudication
Queue found in F9-Workflow-Pending Adjudication. The transaction can be sent once
Netcare is back up.

’ F3 - Patient “ F5 - Drug “ F7 - Doctor ” Fo - Workflow [ F10 - Pickup " F11 - Drop-off I F12 - New Rx

Waorldflow Acti
Eitter By All ~ [ show only Metcare claims space - Mark Rxs ordiow Actions
Get Work
I Send/Review All I [Sendeeview for Current Patient I R goditylRx (STREl Waiting for Pickup
Err |Status |Transaction ‘Date ‘User ‘Rx Hum |Patient |Brand Name |Message | - I Pending Adjudication (2) I

x Communication [ Rx Plan Claim 13/07/2017 17:10:44 BR 650465 Abcdef, Kelly Ezetimibe 10mg Communication error |
Pastponed Fux Plan Claim 13/07/201717:17:39_BR 650466 Bull, Ferdinand Ezetimibe 10m. Trouble (0)

Patients with Multiple PHNs

Occasionally some Albertan patients will have more than one Personal Health Number (PHN).
To prevent users from having to enter two patient cards for the same person as a result of the
multiple PHNs, Kroll gives the user the option to view the Alberta Netcare patient profiles of the
secondary or tertiary PHNs from one patient card.

When adding/updating Patient Demographics for a patient with multiple PHN’s the user will
see an additional field — Sec. PHN.
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'O Update Patient Demographics from Network (=@ =]
x The Local information does not match the current Network information.
Select the data that you want to update.
Local Network New Data

Family Name - e

Given Name =-‘ rh e
Gender - | -

Birthdate —— - -

PHN 215583009 215583009

Sec. PHN 383364009 l‘

« Update

When the user selects to add/update, they will be prompted to view the Secondary PHN Profile.

o (Network) Patient Search @

Last Mame \:I “Year of Birth Wf) [ Patient Mot Faund I ' Select I
Fisthame | | DayMonthofBith| | (DDMM) [ NewSearch|
Sex A—oiccooope

Records Returned ’17

Enter full date of birth, if available. Wil carg
PHMN

Alternate Id

There are one or more secondary PHNs for this patient.
Flease select the PHN for the profile you would like to view.

Name
Birthdate

Gender

383384009

[ view Profile | | 3 pon't View Profile

If the user chooses ‘Don’t View Profile’ the system proceeds with inserting the patient into the
local database. If the user chooses to ‘View Profile’, the system requests an Alberta Netcare
patient profile for the secondary PHN. If there were more than 2 PHNs, they would appear in
this list and the user would highlight the one they wish to view the Alberta Netcare Patient
profile for.

There are one or more secondary PHNs for this patient.
Please select the PHN for the profile you would like to view.

[  view Profile | [ 3 Don't view Profile
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If the user selects to view the profile of the Secondary PHN, a (Network) Patient Profile for the
secondary PHN will appear. A RED bar at the top of the window will remind the user ‘This is a
profile for the patient’s secondary PHN: #####HH#E .

o (Network) Patient Profile B | 3]
Patient |G |Male DOE: | 05-May-1904 PHN: | 215583009 ‘
Erofile | &Ilergiesl Eemicesl Motes| [ ctri [=
Status (All | Order Type (A | [ Advanced | « Filter || 3¢ Reset |
. vlastFilled |PickedUp | Status Doctar | FINOrder# | Order Date |
: Last Oty Drug | Code Manufacturer Local
A Directions Stop Date Fillable Auth Rerm

Subsequent to reviewing the profile, click OK or press Enter on the keyboard to continue. The
user will be brought back to the list of PHNs for the patient. At this point, choose the option to
‘Don’t’ View Profile’ to proceed to the F3-Patient card.

i

-.: ~ " l m:

There are one or more secondary PHNs for this patient.
Please select the PHN for the profile you would like to view.

383384009

| o View Profile | || 3 Don't View Profile
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On the F3-Patient card only the Primary PHN will be recorded and displayed.

T T Sa— Fo B o= =]

File Edit Patient Profile Metwork Reports Utilities NH  Cards  Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor I F3 - Waorkflow “ F11 - Drop-off “ F12 - New Rx “ Alt-X - Start ]

Last Mame First Name salutation j _[  Save ” X cancel ] Patient
Profile
Address 1 Phone Numbers (0) EDEI0E  pirngate  05/05/1904
Description Phone | All Rxs
Address 2 Age 110 years
Active Rxs
City j Prov AB j Gender  Male j
- Active Rxs w/Passtimes
Postal Country j Llanguage English j
Refillable Rxs
Email Send i Height
Family Doctor Pricing Profile
Quick Code Weight Lnad Dalata "
—=————=————) Not Disp/OTC Rxs
Comments (0) PHN | 215583000 Edit
Rus Filled in Error
Topic Comment
=== Suspended Rxs
| subPian code| Group 1D | client 10 | -
1 NET 315553009 Perform FDB Analysis

| Alternate Addresses

Users of patients with multiple PHNs will be prompted to view the secondary Alberta Netcare
patient profiles when they fill Rxs for a patient the first time a patient profile is returned,

o

o Secondary PHMNs | &l ” || = ” = “él

There are one or more secondary PHNs for this patient.

Flease select the PHM for the profile you would like to view.

383384009

[ " View Profile ] [ X Don't View Profile
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A

Electronic Authoritative Prescriptions —
ePrescribing

ePrescribed Rxs will be depicted by the % icon indicating ‘This is an electronic — authoritative

order. A paper prescription is not required.’

Filling a Pharmacist Prescribed Rx

11. From the F12-Filling Screen, enter the patient, drug, pharmacist, SIG, and dispense
information for the prescription. The user will be prompted with the Rx Order/Dispense
Information. By default the Electronic Authoritative (eRx) flag will be enabled.

e

@ Rx Order / Dispense Information

Rx Order
Note

Patient Measurement - Height

Treatment Type
Short Term/Acute

[

Patient Measurement - Weight

=
Substitution Not Allowed Reason
j Mot specified

| Electronic authoritative (eRx)

" |Hard assign to my location
Dispense

Note

Substitution Type
Mone

Quantity Units of Measure
Capsule

Emergency fill

Substitution Reason

j Mot specified

X cCancel

23

[
[

NOTE: There will be a yellow prescription warning indicating ‘This is a Pharmacist Prescribe
—an Rx Order will be sent’.
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ol -Mew Rex for Bull, Ferdinand
File Edit Rx View Labels Profile Reports Metwerk Utilities NH Cards  Session Help Version 10
F3 - Patient “ F5 - Drug “ F7 - Doctor F3 - Workflow F11 - Drop-off F12 - Fill Rx “ Alt-X - Start l
= = First Fill Last Fill Information R
New Rx | Pending Adj [ o Qty 5000/ Init B Make R Unfiied
ake nfille
Priority Default Wait Time ﬂ Due in 19 mins Forward Rx Work Order 0 Delivery Pickup j @ Make Rx Mot Dispensed
Patient Search Drug Search Pack 500 j Daoc Search Loc Office j Qj Make Rx Stock Transfer
MName | Bull, Ferdinand Age35  |Brand | Amoxicillin 500mg MName | |Ph Richard, Bill Add Relmage
Address 123 Anytown Male Generic Amoxicillin Trihydrate SIV (Siver | Addres: =
City Edmonton Prov |AB Pack 500 Form CAP |Sched|1 City Prov AB Transfer Rx From Anather Store
Phone Purch 5183.67| OnHand | 470 Phone (& Call Doctor
Plan  [NET  |ClientID [617673100 DIN (02401508 | Min Qty |0 Lie# (2222 (Al Lic# & Counsel Patient on Picku
Monter T1 Usage @ F
CQwe Quantity
Allergies Sig TLCTID FLOD it BR AuthOty 30| 1|l Y view
clarithromycin = —
lactose TAKE 1 CAPSULE 3 TIMES A DAY FOR 10 DAYS Disp Qty 30 RemQty | 30 1 R Images
Sugars. Metabolically Active Days E G.P. % i @ Clinical Interactions
More (See Patient) Acq Cost §11.02 X
T fors Prod Sel 3 - Pharmzj T $11.02 Plan Information
Osteoarthritis QW j Mark 5371|| 4 Patient Plan Information
Parkinson's disease Route of Admin Oral j ELEE £
Labels 1 [Fe] Fxz 510,22 || (E) Generic Equivalents
Dosage Form  Capsule j Total $2495 | G, Unit Dose Info
Plans | Pricing | Dates| Comments | Indications | Images | Other [ ctn (3 | warnings  Counselling Unit Dose (Ctrl-U): Disabled o Work Order
Rx Plans Plan Pays  Extra Info (F2 Edits) Message Rx Counseling History
NET j Lo T U Oy S This is @ Pharmacist Prescribe - an Rx Order will be s... ‘ Workflow
Cash j 2495 Deduct: 524.95 = = = |
O Delivery Label will be printed View Workflow Detail
Mext Disp Qty Min Interval
-
Usef BF (Bill Richard) | OPIN B41 I NUM
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If the pharmacist prescribe is successful, a prescription label will print along with the eRx
Reference Report. This may be used as a placeholder for pharmacies using paper filing.

Richard, Bill
2002, 1002% Jasper Avenue
Edmanton Alberta T51156

Bull, Ferdinand (11-1an-1280) - Male
123Anytown
Edmonton AB PHN: 617673100

PIN Order #: D0008WRE Status: Active
Date Prescribed:
AMOXICILLIN 500 MG CAPSULE (Capsule) DIN: 02401509

TAKE 1 CAPSULE 3 TIMES A DAY FOR 10 DAYS

Start date: Last fill expiry date:
Route: Oral

Dispense %antity: 30
Totalprescribed quantity: 30 (1 fill) Total days supply: 10

Allergy Alert

AMOXICILLIN 500 MG CAPSULE
Drug Allergy [Penicillins]
Managed: Other

Drug Interaction Alert
AMOXICILLIN 300 MG CAPSULE

APO-WARFARIN 3 MG TABLET
Managed: Other

*** For reference only. Non-dispensable. ***

Prined;
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On the network, the order will have an “? jcon to indicate ‘This is an electronic —
authoritative order. A paper prescription is not required.’

G e
L e e

T Patient | Bull, Ferdinand |Male DOB: | 11-Jan-1980 HCN: 617673100 Lastupdated:|  2m ago
Erofile (31)| Allergies (16)| Notes (2)| Han =)
[[] Advanced [ «# Filter ” x Resetl

Status (All) » OrderType

i @ ¥ Last Filled IPin:ked Up | Status Doctor I MNetcare Order| Order Date |
4 Last Oty Drug I Code Manufacturer Local
A Directions Stop Date  Fillable Auth Fem

This is an electronic-authoritative order. A paper prescription is not required,

Detail ] [ Extra Functions ’x Canc:el] [ & OK ]

=
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