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The aim of the Alberta Netcare Electronic Health Record (EHR) is to improve the quality and
costeffectiveness of medication therapies deliveredAibertans. Within the EHR, the role of
the Netcare Networks to link all physicians, pharmacies and healthcare facilities, as well as to

enable the electronic exchange of medication and allergy informafibis allows health care
providers to have acomty LA OGdzNB 2F Sl OK LI GASydiQa YSRAOL

Within the EHRAIberta Netcar2 T FSNBE | &S Odz2NBX OdzZNNByid FyR 02y
medication profileThis profile is available to healthcare providers, including pharmacists
through their own Koll pharmacy system right while they are dealing with their patients.

The Alberta Netcare patient medication profile includes drugs which have been prescribed and
dispensed along with additional supporting information which may affect drug treatment, such
as professional services, other medications, patient allergies/intolerances and supplementary
notes.

In support of creating a comprehensive patient medication profile, the Kroll application must
send and receive data from Alberta Netcaf@e underlying pmise is to use systemo system
messaging (i.e. CeRx HL7 Version 3 standard) to exchange information between Kroll and
Alberta Netcare.

Kroll Computer Systems, Inc. has been coordinating closely with Alberta Health and Wellness
(AHW) and thAlberta Netcae to develop software that supports security, privacy and
conformance standards set out by the provinkgoll is an authorized Pharmacy Management
System (PMS) for Alberta Netcare EHlsuser guide provides instructions on how to navigate
the AlbertaNetcare Network using your Kroll Pharmacy Software.
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Glossary

To facilitate understanding of this user guide, the following glossary will list terms and
abbreviations used throughout the document as defined by Alberta Netcare.

AHW: Alberta Health and Welkss

Dispense NumberEvery dispense record created in Alberta Netcare is automatically assigned a
unique Identifier (Dispense Number) which does not chaiityés dispense number is different
from the Rx Number assigned to the prescription by Kroll.

Clinially Relevant PrescriptionThe Netcaré&afety and Usability Panel has defined rules for

Netcareto calculate the clinical relevance of a prescripti@hese rules are based on the

LINBYA &S GKIFG I RNHzZA OFy NBYIF AY (hoyweverBisf) LI G A Sy i
after the patient stops taking itNetcareattempts to estimate the length of time a drug may be

clinically relevant in the patient based the speculated completion of the patient taking the drug,
combined with the FDBefined halflife of the drug.

EHR Electronic Health Recorda compilation of systems provided by Alberta Netcare; giving
pharmacies across the province access to key applications and their associated data sources.

PCRProvincial Client Registryrhe Provincial Client Regly (PCR) is one component of the

EHR, and provides access to the Person Directory¢PBD). FAY R (KS LI 0ASy(dQa t
user must access the PD through P@WRere PCR is referenced, it is for the purpose of

retrieving demographic data from the PD

PD Person Directorg The Alberta Netcare Person Directory is the definitive source of PHN.
The PD application provides the ability to search for a person and display his/her demographic
information (Also see PCR).

PHN Personal Health Number

NetcarePatient Medication Profile Also known throughout this document as the Alberta
Netcare Patient Medication Profile, ek to the following data on Netcare

Prescriptions

All Dispense for the above prescriptions

Other Medications

Allergies/Intolerances (oluding refuted) and associated notes
Patient Notes

= 4 4 4
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RTI Real Time Integration

Prescription Number Brery prescription created in Netcare automatically assigned a unique
identifier (prescription number) which does not changaisNetcareprescriptionnumber is
different from the one assigned by Krdfla prescription in Netcaris dispensed by multiple
pharmacies, it is likely that each of those pharmacies will have a different local identifier fo
that prescription, but the Netcarprescription numier does not change, regardless of where it
is being dispensed (See also Dispense Number).

Primary PHNWhen a person is recognized by AHW to have been registered more than once
O06AGK Ydzf GALIX S t1 bQaovz 12 RSa&AIYHIIHENRRY Utal b
other (secondary) records to the primary PHN (See also Secondary PHN).

Secondary PHNWhen a person is recognized by AHW to have been registered more than once
OBAGK Ydzf GALIX S t1bQavz ! 12 R3ardndifimgieSaisazy S t 1 b
considered to be Secondary.l 2 f Ayla GKFG LISNE2YyQa 20KSNJ 04S¢
PHN (See also Primary PHB§condary PHN records cannot be updated; they can only be

viewed.
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Kroll User Accounts

In conformance with Alberta Netcare security standards, Kroll users must have a password
associated with their user accoumasswords must be used to log into a Kroll sessidhe
enforcement of local passwords helps to keep patient information prieatk secure.

Add a new Kroll user with an associated password as follows:

1. From any screen, go tdit>Users and Groups

2. Log in with an existing Kroll user that has permissiorif€kange Usef3

NOTEIf you have trouble with this step, call Kroll Softer&upport at 1800-263-5876 (ext
1) for assistance.

’t!"Lngin = B |

Please login

Initials

Password

[ W OK l IXCanceI]

3. From theEdit Users and User Grougsreen, clicknsor pressinserton the keyboard to
add a new user.

NOTEEdit an existing user by highlighting the applicable entry and clicking or pré&sdimg
call up theUser Informationwindow for editing. Delete an existing user by highlighting the

applicable entry and clicking or pressibgl.

o Edit Users and User Groups [ |[ == |
Users | User Groups X Close | [efcin [=
Uszers [3)
Init | FulMame | -
BR Bill Richard
b5 Monica Simpzon
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4. Enter user information in th&ser Informationscreen:

9 Initials: Enter the initials of the user.
9 Name Enter thefull name of the user.

NOTEUsers must have both a First and Last name entered

1 Disabled This flag should be UNCHECKED if the user is actively using Kroll.

1 Expires onOptionally add a date for when the user account will expire and become
unusable.

1 Type From the dropdown menu, select one of three options to define the user:
0 Licensedlechnician
Pharmacist
Pharmacy Student
Pharmacist Intern
Pharmacy Tech Student
Pharmacy Assistant
0 IT Support
| Phar(na}cist ID,ThisAfieId is only availaple wht,en tfﬁgpeoptiop iAs set tc}Pharmacis@ i o
9YUSNI UKS LIKIFNNIOAAUQA fAOSYAaS ydzYo SNJ KSNb
NOTEWhen this field is available, it must be populated before saving and exitingsbe
Information window.

o O O O

f SecurlD Username® y (i S NJ (RSA Sedzil@satiizme This usernme is used to
log into theNetcare Network

T Network Usernamé: 9 vy i S NJ (1/4bSrta digtcardl BHRsername This username is
used to log into the EHR, which includes #&iberta Netcare Networkand Provincial
Client RegistrfPCR).

f Portal User Nam& EntS NJ (i K Q\lbetra NeitdReiPortal (ANR)sername. This is the
username that is used to login to the Netcare portalavi@eb browser or by selecting
Network > Alberta Netcare Portalvithin the Kroll application.

1 PasswordEnter a password to log inthe Kroll Windows dispensary applicatiarhe
password entered here must meet the password requirements setl@»
Configuration> Store> Security

1 Confirm PasswordReenter the password that was entered in tifasswordield.
1 Password never expire®lace a check mark here so the password never expires.

1 Force password change on next loglPlace a check mark here to prompt the user to
change their password subsequent to the first successful login.
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__ : Groups (1) (¥2)(tns
Inttials JS First name John Last name Smith Manager
Disabled Expires on
Type Pharmaast v PharmacistID 11111
) Pharmacist ID 2 {
|| SecurlD Username jsmithiS 7! prescribing Authority
Network Username johnsmith49 | Network Preferences .‘

Portal Username  josmithl

Password SRRNNNRNNINNNININS
Case.sensitive

Confirm password eesessssssssscsses
Re-type password for vetification

Password never expires

Force password change on next login

(o ]

* This field is specific for Alberta Netcare EHRsaly.

5. Selectinsfrom the Groupsframe or pressinserton the keyboard to assigihe user to one
or morepermissiongyroups.

NOTEPermissions Groups can be configureéiie > Configuration> Permissions> <Select
User Group>

6. From theAdd/Delete Groupsscreen, highlight the permissions group you would like to
assign the useClickinsertor pressEnteron the keyboard to select the permissions group
to the right hand side of the screen.

o Add/Delete Groups for Monica Simpson l“b”ir@ JI\E]M
Available Groups 4 Selected Groups 0

Inventory Clerk
Manager assistant

& -
:

Technicians

<< Delete All
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¥ Add/Delete Groups for Monica Simpson - N EE =] E

Kelected Groups 1

Available Groups 3

Inventory Clerk
Manager assistant
Technicians

N
:

7. PressEntertwice to save the new user.

10
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UserPreferences

Netcare user preferences determine which contraindications (DUE messages) are returned by
NetcareRdzNA Yy 3 (G KS S@lFtdzZ GA2y 2F | LI GASYGQa LINBTA
allergy/intolerance addition. Preferences such as the severity levethehenanagements are

required and how many days can pass before the same issue is displayed again, can be set.

TheNetcare User Preferencexcreen can be accessed Matwork > Edit User Preferencesr
while editing the currently logged in user \&ait>Users and Groups

Metwork | Reports  Utilities NH

View Claim Log
SecurlD Legin
Logout of PIN
Benew Login
Change Password
Retrieve Bulletins
Edit User Preferences

e esinrormarn . T —_—_— —_—— .
-

Initials MSl First name Monica Last name Simpson

[7] pisabled Expires on

Type Pharmacist j Pharmacist ID 11111

SecurlD Username msimpsonl43 Prescribing Authority
MNetwork Username msimpson Network Preferences
Portal Username  monsimpson2

NOTE TheNetwork Preferencedutton will only appear on thé&ser Informationform if the
user being edited is the currently logged in user (i.e., you cannot edit the network
preferences for anyone but yourself.)

11
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Either method will present you with thiedit Netcare User Preferencésrm.

w¥ Edit Metcare User Preferences e . . _— l@l&]
Allergy IntolerancelDDI |Dosage|
Do not display Do not display
Display Require entry of for same short far same
contraindication  System default management System default term drug and  System default continuous drug  System default
when detected? setting info? setting patient for: setting and patient for:  setting
Severe V J 0 day(s) 0 day(s) 0 day(s) 0 day(s)
Unknown v v 0 day(s) 0 dayl(s) 4} day(s) 0 day(s)
Moderate v v 0 day(s) 0 dayl(s) 4} day(s) 0 day(s)
Mild v v 0 day(s) 0 dayl(s) 4} day(s) 0 day(s)
Cross-Sensitivity v v 60  day(s) 730 | dayis) 750 day(s) 750 | day(s)
Refuted 30 day(s) 730 | dayis) 750 day(s) 750 | day(s)
X cancel
9F OK aSOuAZ2yYy akKzga UKAA dzaSNIRa OdzNNBYyu aSuuAy
iKS dzaSNnRa NRtSs aSiadiy3aa GKEG O Betagetha S OKI v

can be changed are shown in white (open) fields.

For each tab shown across the top and for each row containing a different severity or type, you
can make the following adjustments:

1 Display contraindication when detectedRoes this type of ise get presented to the
user?

1 Require entry of management infol? the issue is raised, will Netcare require the user
to manage it in order to continue?

1 Do not display for same short term drug and patient for ### day@nce the issue is
first presented, low many days should pass before the same issue for the same patient
is presented to the user again?

1 Do not display for same continuous drug and patient fé## days Same as above,
except for continuous (long term) drugs.

After reviewing and making changjeclick theSavebutton to send Netcare the new
preferences.

Note that, depending on your local FDB analysis setting fourRdem Configuration > Store>

FDB the Kroll system is always performing local issue detection. If an issue is detected and
presented to you, a prananagement message will be sent to Netcare along with the dispense.
Should Netcare also detect the same issue, they will apply thenareagement and not return

12
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a detected issue. This prevents you from having to manage the same \gsee ance for the
local detection and then again, for Netcare.

Login Warnings

Upon logging into Netcare, you may be occasionally presented with warnings regarding
outdated or changes having been made to your user preferences viddteareweb viewer.

The Transaction completed with Warnings:

The following system preference items have been changed since
you last reviewed your preference settings [Allergy Refuted,
Allergy Cross-Sensitivity, Allergy Mild, Allergy Moderate, Allergy
Unknown, Allergy Severe, DDI Centraindicated].
[CERX_MEDIATOR_000062] : The systemn preferences have
changed since the last review of user preferences thrown by
'LoginResponseBuilder._respondSuccess()'

Mo 1 R —
St

DI"E]. __— Rep— .|

The Transaction completed with Warnings:

User preference review has not been done, Please review your
preferences. [CERX_MEDIATOR_000064] : User preference review
has never been done. thrown by
'LoginResponseBuilder,_respondSuccess()’

To prevent these warning messages from appearing every time you login to Netcare, reset this
warning by accessing thidetcare User Preferencdsrm and clicking th&avebutton even if
you choose not to make any changes.

13
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Kroll Security Settings

Kroll has implemented sessidme out<In recognition of security protocols set out by Alberta
Netcare to minimize the risk of unauthorized personnel accessing the system while a
workstation is unattendedExamples of such threats include inappropribtewsing,
unauthorized data modification or deletion, and malicious software installakooll

pharmacies using the EHR in Alberta will have thesisions automaticall{me outCafter 30
minutes of inactivity.

Once a Kroll Sessidiimes ouQthe session will become hidden and replaced by a Kroll login
prompt. The prompt will state théFill Session has been lockedPlease reidentify yourself to
re-enterQThe Pharmacy user will have to login using their Kroll user initials and password to
retrieve the screen that was displayed before #ee outCbccurred.

rﬂ' Login B = = '&-‘

The session 1 has been locked
Please re-identify yourself to re-enter

Initials

Password

| ok | | Xexit |

Kroll Security settings can be found undéde> Configuration> Store> Security Notice the
following two options are grayedut; these configurations have been hardcoded for
pharmaciesising Alberta Netcare in conformance with their security standards.

1. Require PasswordAll Kroll users must have a password to log into a Kroll session.

14
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2. Blank screen after 30 minute&roll sessions will automaticalyme outCafter 30 minutes

of inactivity.

Require Paszwords

Regular Users | banager Users

Min paszword length 0
Min pasoword age 29 days

Force pazsword change after 0 daps
Prevent uzage of 1

Dizable uger after 3
[] Force password change for new user

[7] Enforce complex passwords

Require User 1D For Every Rx
Require Paszword After Mo Ry Activity in 0

previouzly uged paszwords

failed attempts [minimum of 3]

Force the use of |1 rumbers in password
Force the use of |1 symbols in pazsword
Blank zcreen after |30 mirubes

mintes

Accessing the Netcare Network & EHR

In order for Kroll to establish a connection with tNetcare Network it must send a request to
access thé\etcare Servewhich requires &®SA User IlndPasscodeTheRSA User I3
specific to each user and is entered once under the Kroll user account 8etheID Username
field. ThePasscodds either the eight digit number from RSAFOB application on you mobile
device orconsists of two components: a fodigit Personal Idenfication Number (P.I.N) and a
sixdigit dynamic number entered from a FOB device (the FOB number changes every 60
seconds) which will allow access through the Netcare FireWadl.FOB device will look similar

to the following:

v
RSA

mn

LA
Q
k|
LA
(W)

SecurlD® )
< y

2

15
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The P.I.N and the FOB d@m/can be obtained frorAlberta Health and WellnesGAHW)
subsequent to registration and usafentity confirmation.To ensure security and prevent
unauthorized use, a user should never share their RSA User IBJigiuR.I.N. or key FOB with
anyone.

3N securlD

UserID I\Tesu'ngzu«i

Last Authentication

“Your Passcode is your PIN + the rumber displayed on wour token,

Following a successful login to tNeetcare Network Kroll will submit a request to access the
EHR which contains thé\lberta Netcare Networkand Provincial Client Registry (PCRhe
user will need to provide aBHRLoginID and Password TheEHRLoginIDis specific to each
user and is entered once under the Kroll user account ifNtaevork Usernamsfield. TheEHR
Passwords set up with Alberta Health and Wellness (AHW), and must satisfy the following
criteria:

1 Minimum length of 8 characters (subjectchange as per AHW);
1 Must include a combination of three of the following four (subject to change as per
AWH):
o0 Alphaupper case
o Alphalower case
o Numeric
o Special character
T tlFaag2NRa Ydzald y20 O2yGFAY |y AYRAGARIZ f Qa
1 Minimum of 24iterations before password reuse.

Alberta

Netcare

Login D I-‘"':'E-If'l'I[l son49
Last Authentication
Passwaord I | DO/MM¥YYY HH:MM:55

Once the user has successfully logged intoNleécare Networkand theEHR they may roam
between Kroll sessions and workstations within the pharmacy to access Alberta N&tcare.
user may logout of the EHR and log bercks often as needed for a period of up to 12 hours
without losing the connection to thiletcare Network(i.e. without having t6FOBInQo the

16
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Netcare Network)lt is important to note that even with user activity, the maximum time
allowed for an actig session on the Netcare Network is 12 hours, at which time the user will
have to renew their login using theitetcare User ID Yy R.I.NP+#OB DevicConnection to
the EHRs shorter and set to timeout after two hours with no message activity.

2. Netcare User ID &
P.LN. # + Keyfob
/]
3. EHRLogin ID & Password

1. Kroll User Initials & Password

17
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Any user trying to access Alberta Netcare from Kroll for the very first time will elicit the
following Terms of Use and Disclaimarindow. Read through the disclaimer carefully; If the
user has no questions and agrees to the termd aonditions, place a check mark next to the
statementWagree to these terms and conditio@and clickOKor pressEnteron the keyboard

to continue.If the user does not accept the terms and conditions set out by Alberta Netcare,
clickCancebr pressEsao do nothing and exit from the window.

¥ Alberta Metcare Terms of Use [ [ B| =[]
TERMS OF USE AND DISCLAIMER:

IMPORTANT - This application is for the use of authorized users only. Unauthorized access to this application is
prohibited and may result in serious disciplinary action. Please read these terms of use carefully before accessing or
using the Alberta Netcare EHR application. By accessing Alberta Netcare you agree to be bound by these terms and
to comply with all applicable laws.

Restrictions on Use:

1. You agree that the information in and accessible through Alberta Metcare (the "Information”) is private and
confidential and that you will take all reasonable steps to maintain the confidentiality of the Information. You
further agree that you are aware of and will comply with the provisions of the Health Information Act and the
Freedom of Information and Protection of Privacy Act, as applicable, with respect to the Information.

2. Youunderstand that a person who knowingly collects, uses or discloses health or personal information in
contravention of the Health Information Act or the Freedom of Information and Protection of Privacy Act may
be found guilty of an offence and liable to a fine of up to $50,000.

3. You agree that you will not use the Information for commercial purposes.

Disclaimer and Limitation of Liability:

4. You understand that Alberta Netcare, and the Information accessible through it, are provided by Alberta Health
and Wellness ("AHW") on an "as is" and "as available" basis. Use of Alberta Metcare and the Information is at
your sole risk and is in no way intended to replace or be a substitute for your professional judgment, AHW
makes no representation or warranty, express or implied, as to the operation of Alberta Netcare, and assumes

no legal liability or responsibility for the accuracy, completeness, or usefulness of any information provided
through the application.

Security Notice:
5. You are aware that AHW monitors access to Alberta Netcare for security purposes and to protect the
Information. By accessing Alberta Netcare you are expressly consenting to these monitoring activities.

1 agree to these terms and conditions

| ' OK X cancel

18
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No FOBMark Netcare Down

In the event a user has forgotten their fob, they can choose the optioiob-Mark Netcare
Down.

Metcare Login

SecurlD’

User D vtesting206

Last Authentication
Passcode | 2017-Jul-12 11:14

| Nofob-MarkNetcare Down |

Netcare

LoginlD  |msimpson4d

Last Authentication
Password 2017-Jun-01 15:56

7K

This will bring up thé&lo fob-Mark Netcare downwindow and the user must enter aandatory
reason for marking Netcare as down. Once a reason is entered/ainle Netcare Dowrbutton

will be available to choose.

Note: This will mark Netcare down féi_Lusers.

19
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X

o Mo fob - Mark Metcare Down —_— p—— _LGD|JL':'|EI\Q

This will mark the alberta Metcare network as down for all users.
All Metcare transactions will be added to the Pending Metwork Queue to be sent later.
Metcare will be marked down until the end of the day, or until someone logs in with a fob.

Please enter a reason for marking netcare as down.

Forgot FOB at home

| Mark Metcare Down |

On the bottom of the Krollwin screens, Netcare will have a red circledicate Netcare is
down forall users.

F3 - Patient “ F5 - Drug " F7 - Doctor " F9 - Workflow “ F10 - Pickup " F11 - Drop-off " F12 - New Rx " Alt+X - Start ]

Last Rx Numbers

ss0sst
s50020

Re Work n Progress
Rx Counts

Overdue 0-1hrs  1-4hrs 4+ hrs Tomorrow  Trouble Total

Reprint Rx
Mew Rxs 0
Cancel Rx Input 0 0 o 0 0 o 0 Repeat Rxs
Rx's In Progress Total Rxs 0
Modify Specific Rx # 9 0 0 0 0 0 0 0
7 Point & Adjudicate 0 0 0 0 0 0 0
Reprint Specific Rx # .
Filling 0 0 0 0 0 0 0
Gounseh iy Visual Werify 0 0 0 0 0 0 0
Pickup Completion 0 0 0 0 0 0 0

Rx's Waiting for Pickup

S

1-7 days 7-14 days 14-21 days 21-28 days 25+ days Total Total §
Waiting for Pickup 0 o 0 0 o 0 50
Dispensary | 1
I User M2 (Monica Simpson) QNetcarel o Il MUK 12/07/2017 11:47°6G
1 1 =

Any Rxs filled by the pharmacy will be added to the Pending Adjudication to be sent to Netcare

when a user with a fob logs in or tomorrow when the marking the route as down expires.

20
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File Edit Metwork Utilities NH Workflow Cards Session Help Version 10

F3 - Patient " F5 - Drug “ F7 - Doctor ] F9 - Workflow F10 - Pickup “ F11 - Drop-off F12 - Mew Rx Aft+X - Start

< h
Filter By Al = [l show only Netcare claims space - Mark Rxs  Werkflow Actions
Get Work
Send/Review All ] [ Send/Review for Current Patient ] M - Modify Rx(s) Del - Delete Waiting for Pickup
Err |Status Transaction Date User |RxMum Patient EBrand Name Message - I Pending Adjudication (8) |
Postponed Rx Plan Claim 2 2 3 650442 |Wells, Betty Apo-Pindol Smg
Postponed Ry Plan Claim 12/07/2017 16:25:42 |BR 650443 Wells, Betty Pindolal-10 10mg Trouble (0)
Postponed Rx Plan Claim 12/07/2017 16:52:58 EBR 650444 'Wells, Andy Plendil 5Smg ADT (0)
Postponed Rx Plan Claim 13/07/2017 10:16:33 MS 650445 Smith, Daisy Apo-Amoxi 500mg
Postponed Rx Plan Claim 13/07/2017 10:18:34 MS 650446 Smith, Jack Avalide 150mga2.5mg ERx (0)
Communication | Allergy 13/07/2017 10:19:18  MS Smith, Jack Route is down. The claim has been Rx Counseling (0]
Communication | Patient Note 15/07/2017 10:20:08 M35 Smith, Jack Route is down. The claim has been

Professional Services (3)
Postponed Rx Plan Claim 15/07/2017 10:20:58 ER 650447 Smith, Frances Mar-Losartan 50mg

¥ Network Queue
Send All

Send for Current Patient

A new user with a fob, will nedd login to Netcare from the Network> SecurelD Login menu in
order to have Rxs send to the Network.

File Edit Recent]| Metwork | Reports  Utilities MH Ca

F3 - Patient View Claim Log -

I SecurlD Login |

Logout of MNetcare
Last Rx Mumbers Renew Login

Change Password
Retrieve Bulletins

Edit User Preferences

[ hdndifi & [ Bv \WaArl in Dran

SecurlD’

UserID vtesting206

Last Authentication
Passcode esssssssss 2017-Jul-1310:11

’ No fob - Mark Netcare Down

Alberta

\ll Netcare

LoginlD  |brichard4g

— LastAuthentication
Password essssss .I 2017-Jul-1310:11
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EHR Password Change & Expiry

Alberta Netcare requires EHR Passwords to expire every 90 days (this is subject to change from
AHW) Kroll will begin renmding the user of an impending password expiry 7 days prior to the
actual password expiry dat&he reminder prompt will look similar to the following and will

appear when the user attempts to login to Alberta Netcare:

+# PIM Password Expiry o =] B3

Your PIN password will expire in 2 days

o OK Change Passward |

At this point, the user can cliéBKor pressEnteron the keyboard to bypass the warning and
change the password at a later time; or click@mange Passworth immediately change the
EHRpasswordIf the Change Passwordption is selected, théNetwork) Password Change
window will appearThe user will be required to enter their old password followed by the new
password. Once all three password fields are filled out, €i€kr pressEnterto save and send
the new password to Netcare.

o (Metwork) Password Change EI@ I

Old Password ™ eessssses

Mew Password® seesssssssssssesee

Fetype New FPassword* esssssssssssssssss

Required fields are marked with an asternsk (%)

I o Ok ] lx Cancel]

When the EHR password is past its expiry, users hawhoice but to change their password
when they attempt to access Netcare from Kréllprompt similar to the following will appear
(notice the number of days will fall into the negative values to denote that the password is past
due).

Your PIN password will expire in -7 days

oK [ change Password |

22



\//3( KNEQHE,L Alberta Netcare NetworkJser Guide

When changingasswords, users cannot reuse a password that has been used the past 24
times. If the user enters a password that has been used in the previous 24 passwords, the
following error message will appear:

=

O Error Processing PIN Transaction [ B o= =]

‘c ; An error occurred processing the transaction.
If this problem persists, please contact your support helpdesk.

[ o OK l Ishow Details =

Click on Show Details

© Error Processing PIN Transaction = @

‘c ; An error occurred processing the transaction.
If this problem persists, please contact your support helpdesk.

A 0K | « Hide Details |

[AE] Application acknowledgement errar
Passwords cannot be reused for a minimum of 24 iterations. [DPHI_003455] :

i T L
T T

KROLL HINUsers can incorpate a 2digit number within in their password and change
the number sequentially each time it expires to facilitate the tracking of passwords that have
been used previously.
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Kroll also allows users to change their password at any time, on demand cassfoll

1. From theALT+X Starscreengo to Network > ChangePassword

2. From the(Network) Password Changgereen, enter the old password followed by the new
password, and then rype the new password.

¥ (Network) Password Change E'@ |

Old Password* esessssse

Mew Password * sesessssssssssssns

Retype New Password * eessssssssssssssss

Reguired fields are marked with an asterisk (%)

[ W OK ] |x Cancel|
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3. ClickOKor pressEnterto save the new EHR Passwdbohce the password change is
complete, the following confirmation message will appear:

1-(local) |

Password changed successfully

oK

Patient Search

For the most part, searching for a patient in Kroll will function in the same manner as before
Alberta Netcare integrationThat being said, a few extsdeps will be required to synchronize

data between the local patient record and the Alberta Netcare patient redois.of great
importance to patient safety that the correct local patient record is linked to the associated PCR
patient record because infmation will be updated to and from Netcare via this link.

The most straightorward and effective method of searching for a patient in Kroll is to enter

their Personal ldalth Number(PHN)preceded by a number sign (e.g. #697189008at being

said, uses can also use other patient demographics to search the local database for a pétient.

no patient file is found in Kroll, the user must create a new file for the patiemt! then

interacts with theProvincial Client Registry (PERcomponent of theEHR, to retrieve a list of

Network patients that match the criteria entered in KrélICR provides the patient

demographic information required by the user to confirm the identity of the pati&he

dzf GAYI UGS 202S0O0GAGBS Aa ( atayin KiodKith data $ thelPQRA Sy (1 Q&
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& ol

»
>

. Pharmacy User
Patient Y

/// \\\\\
~__—9ynchronize data from Provincial Create Patient in L
e Not Found—  Search Patient in Kroll

Found

Verify local records with the
Provincial Aient Registry

For pharmacies integrated with Alberta Netcare, there are five (5) possible scenarios that can
be encountered when searching for a patient:

Scenario X; New Patient (Not Found in Kroll)

Scenario 2, New Patient (Not Found in PCR)

Scenario & Existing Local Patient (Not synchronized to PCR)
Scenario £, Existing Local Patient (Not Found In PCR)
Scenario & Existing Local Patient Already Synced to PCR

= =4 4 4

Scenario I New Patient (Not Foundh Kroll)

1. Search for the patient using tHe3-Patient Search

2. Verify that the patient does not exist on the local Kroll system, then gresssn the
keyboard or clicknsertwith the mouse to add the new patient file.

F3 - Patient F5 - Drug F7 - Doctor | Fo - Workflow ” F11 - Drop-off ” F12 - New Rx ” Alt-X - Start |
Last First: Code: Phone: or Bill # Edit | Ins Insert | Searching By Last Name, First Name (Adv) Search
grapes,ruby | | | Show Advanced Options
= es) L]
X p¥ Advanced o No Records Found Insert New Patient

-.\'t‘lf Last Name & FirstNamelAddress |Cit}r |AgE|Phone |Plan | * || Copy Patient

Change Columns
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A

3. To search the PCR for a matching patient, ansteswhen askedPo you wart to search
the Network for this patient®2

NOTEIf the user answerslo, they will be brought directly to the F3atientCardfor manual
entry of patient information.

(]

,

Do you want to search the Network for this patient?

Input all available patient information into théNetwork) Patient Searchvindow and click
Searchor presskEnteron the keyboard to search the PCR for the patient record.

NOTEWhen thePersonal Health Numbek & y 2 0 | @H Aafll dofl S bODAWSY b
Wast ime +Full5 | 0 S 2 Must.bd prdiride@in order to initiate the searc®earching
by Middle Nameis also an option; however, no separate field is present in Kiiod.middle
name can be entered in the first name field or the combination of both tts¢ sind middle
name can be placed in the first name fiekteep in mind that wildardor partial name
searches are not allowed.

4.

o (Network) Patient Search l & .I ﬁ

i g W

@ Demographics
Last Name grapes

First Name ruby

Health Care Number

Records Returned

Il Dpos

Sex = || Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address HCN
Birthdate Gender City Prov Postal Phone Alternate Id
5. If the search does not return any matching patient records, the user can perform an

Advancedpatient network search by placing a checkmark next toAdgancedflag.

NOTEIf the user searches Address they need to include th€ity, Countryand Postal
Code but not phone numberif the user searches lghone number, the other advanced
fields ae not required for input.
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— — —
o (Network) Patient Search ;4 &J
® Demographics ) Health Care Number
Last Name grapes Id
First Name rub
Burst / Records Returned
DOB Patient Not Found
Sex -
Address
Phone
Postal
Enter full date of birth, if available. Wild card or partial name searches are not allowed.
Name Address HCN
Birthdate Gender City Prov Postal Phone Alternate Id

-]

KROLHINT If no records are returned for the search criteria entered, the user will be shown a
message indicatingNo results found with the specified search critetfagou have more
information on this patient, please rat with additional search criterfa

© (Network) Patient Search - 1 [EE =

- R S — . d——
© Demographics ) Health Care Number  Search

Eirst Name (e 7 t Records Returned | I
DOB Patient Not Found

Sex Male ~ [T} Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN
Ul Birthdate Gender City Prov Postal Phone Alternate Id

l No results found with the specified search criteria. If you have more inf tion on this patient, please retry with additional search criteria. I

KROLHINT If more than 5 patient records are returned from the search, the user will be
shown a message indicatifigyou cannot find an exact match in this list, please search again
with more information such adate of birthor phone (Advance®
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e

© Demographics Health Care Number  Select
Last Name | Sl \ d | —— ‘ X New Search

First Name B —
i 8 'Records Returned 20

22 L] | PatientNotfound |
Sex ~ | [[] Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN

Birthdate Gender City Prov Postal Phone Alternate Id

If you cannot find an exact match in this list, please search again with more information such as date of birth or phone (Advanced).

6. Select the matching patient from the PCR results by highlighting the entry and clicking
Selector pressingenteron the keyboard.

o (Network) Patient Search 2] =
© Demographics Health Care Number ‘  Select |
Last Name Grapes Id {517573100 ‘ X New Search
First Name rub ]
= =this y = Records Returned 1
s L l | [ Patient Not Found l
Sex ‘ ~ | [] Advanced
Enter full date of birth, if available. Wild card or partial name searches are not allowed.
Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id

7. Upon clickingselect the Patient Updatescreen will appear allowing users to select the
information they want to update from the PGiRo the local Kroll patient record:he first
column displays auent local patientinformation, the second column displajetwork
patient information and thelast column displays information from the Network that will be
updated to theLocal Krolpatient record.
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© Update Patient Demographics from Netwark EI@
x The Local information does not match the current Network information.
Select the data that you want to update.
Local Network New Data
Family Name Grapes Grapes
Given Name Ruby Ruby Red
Red

Gender Female Female
Birthdate 22-0Oct-1945 22-Oct-1945
PHN 166920000 166920000
Eligibility Date 01-0ct-1991

¥ Update
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8. By default, any information that is missing or different between ¢herent Locatolumn
and theNetwork column will be flagged for updatin{f.the user does not want to update
the local data with the Network data, uncheck the flag next to the applicable piece of
information.

o Update Patient Demographics from Netwark EI@

x The Local information does not match the current Network information.

Select the data that you want to update.
Local Network New Data
Family Name [¥] Grapes {| Grapes
Given Name [Vl Buhy | Buhy
| Red [Plan Alias]: Ruby Red

Gender Female Female

Birthdate 22-Oct-1945 22-0Oct-1945

PHN 166920000 166920000

Eligibility Date 01-0ct-19491

¥ Updete

KROLL HINT the information deselected is required, the information will then be added to
the plan alias filed fothe Netcare plan.

9. Once the usehas finished selecting the Network data that needs to be updattmthe
localpatient record clickUpdate or pressEnteron the keyboardSelectedoatient
information will be populated into the local Kroll file.

o 1-(local) ¥ 4-Patient - Grapes, Ruby [ B [ [ (5 ]
File Edit Recent Patient View Profile MNetwork Reports Utilities NH Cards Session Help Version10
F3 - Patient F r F7 tor Fa - Workflow F10 - Pickup F11 - Drop-off F12 - Wew Rx Alt+X - Start
Last Name Grapes First Name Ruhﬂ salutation - _ o Save [ X cancel Profile
T, e - | AllRxs
Address 1 Phone Numbers (0) [F2] [1ns) (D0} picthdate 2371071945 -
Description ]P‘hont Active Rues
Addrass 2 Age 71 years . .
Active Fos w/Passtimes
City » Prov AB Gender  Female - i i
. Mo image available Refillable Rxs
Postal ountry - Language English v
; u Bisage| Englis Pricing Profile
Email Send Height
BN oAy Lhoct or J | Not Disp./OTC Rus
Quiick Code E2 || ci Weight [ 1 1
(2] Sear) | load || Deiete | Res Filled in Error
P —
Comments (0) P2 lIn; (Db} oy 166920000 Olea Suspended Rus
Topic Comment | TR
Flans (1) [E2)(Enz) (08} | parform Clinical Analysis
|subpian Code |GroupiD | Client o |Expiny J
1 NET 166920000 [ View
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10.Input other pertinent patient information (e.g. snap cap preference, plan information,
height, weight etc.) and clicRaveor pressEnteron the keyboard to save changes.

o 1-(locall-ill ISR Patient - Grapes, Ruby 100} | o | (50 el
| File Edit Recent Patient View Profile Metwork Reports Utilties NH Cards Session Help Version10
F3 - Patient l Fa - Worldlow | F10 - Pickup I F11 - Drop-off ]l F12 - New Rx l Alt+X - Start
—_—— "
Last Name  Grapes First Name Ruby Salutation - -m x Cancel Profile
- s - | AllRxs
Address 1 Phone Numbers (0) (F2)lesi(Dal) pitntate 23/10/1945 -
e Description |Phane . Active Ras
ress ge 71 years Active Rus w/Passtimes
City ~ Prov AR Gender  Female - Mo image available Refillable foe
Pastal Country - Language English - Pricing Profil
; . o . {14 Iﬂg rofile
Email Send | Family Doctor SHL Mot Disp./OTC Rxs
Quick code (Ea) i) elart (isss ) [Deiete ] | aeFiedin Emor
(FZ) (ins] (Bl 66920000 -
T?:‘:MB = |Commen| VT |] PHN | lE;dl] Suspended Rxs
i o
Plans (1) LF2)tns) Bl | parform Clinical Analysis
|subPian Code |Gru upID  |Client ID |El=u|ry |
1 NET 166920000 View
Alternate Addresses

Scenario & New Patient (Not Found in PCR)
1. Search for the patient using tHe3-Patient Search

2. Verify that the patient does not exist in the local Kroll database, then Icigdr press
Inserton the keyboard.

F3 - Patient F5 - Drug F7 - Doctor [ F9 - Workflow ” F11 - Drop-off " F12 - MNew Rx " Alt-X - Start

Last, First: Code: Phone: or Bill # Edit Ins Insert Searching B Last Name, First Name (Adv)
g By
Von Baron, Snoopy | l X Cancel ] ’ Copy Pat ] [ Advanced 0 |Na Records Found |
£ |‘l Last Mame |.|. First Name |Address |City |Age||3hor1e |Plan | &

= 1

3. When askedPo you want to search the Network for this patien€&nswerYESo search
the PCR for a matching patient.

Do you want to search the Metwork for this patient?

4. Input all available patient information into thdetwork Patient Searchvindow and click
Searchor pressEnteron the keyboard to search the PCR for the patient.
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NOTEWhen thePersonal Health Numbek & y 2 0 | @H Afll dofl S35 bODAWSY b

WastName +Full5 I ' S 2 fiust.bé praridein order to initiate the searc®earching
by Middle Nameis also an option; however, no separate field is present in Kio.middle
name can be entered in the first name field or the combination of bothfitis€ and middle
name can be placed in the first name fiekdeep in mind that wildardor partial name
searches are not allowed.

o (Network) Patient Search @&
@ Demographics Health Care Number
Last Name Von Baron % Cancel ]
First Name Snoo
E Py Records Returned
DOB }
- Patient Not Eound l
Sex - [C] Advanced
Enter full date of birth, if avaifable. Wild card or partiol name searches are not allowed. [
Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id

5. If the search does not return any matching patient records, the user can perform an
Advancedpatient network search by plaay a checkmark next to th&dvancedflag.

NOTEIf the user searches Address they need to include th€ity, Countryand Postal
Code but not phone numberif the user searches lhonenumber, the other advanced
fields are not required for input.

First Name snoopy
- Py Records Returned

Sex Male v |¥] Advanced

Address
Phone

Postal

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address HCN
Birthdate Gender City Prov Postal Phone Alternate Id

o (Network) Patient Search @E
- —— —— e— S — — - _
® Demographics Health Care Number
Last Name von baron [ X cancel ]
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KROLHINT If no records are returned for the search criteria entered, the user will be shown a
message indicatingNo results found with the specified search critetfagou have more
information on this patient, please retry with additional searchenidQ

R — 1 ]

< (Network) Patient Search
- e — — _— — — s

© Demographics Health Care Number
Last Name Von Baron

First Name Jameson

E! I Records Returned ]
DOB [ Patient Not Found ]
Sex Male v [7] Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id

No results found with the specified search criteria. If you have more information on this patient, please retry with additional search criteria. [

6. If all available patient information has been entered to search for the patient and still no
matching results are returned, click &atient Not Founcor CTRL+N.

— — — —

< (Network) Patient Search B 3]

® Demographics Health Care Number
Last Name Von Baron

First Name Jameson

Records Returned
DO I[ Patient Not Found H
Sex Male v [7] Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id

No results found with the specified search criteria. If you have more information on this patient, please retry with additional search criteria.

7. If a PHN was not used in the Network patient searcliaeing message will appear to let
the user know that without a PHNhformation willnot be saved oMNetcare Patients will
not have a PHN if they as:out of province patient, a animal patient or if the patient
has recently moved to Alberta and doest have a PHN yeClickOKor pressEnterto
continuefrom the warning message

" 1-(local)-Ell ERSEFEE-Patient -l S HES X

Please note that since this patient does not have a PHN,
no information (allergies, dispenses, etc.) will be saved on Netcare.
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8. The user will be brought back to the Kroll patient file and presented with a window asking
45 this a human patief

Please Select a choice - 4

Is this a human patient?

¥ [ Mo |

9. If the user answer®Nod]i.e.the patient is nothuman), the system will proceed to mark the
patient as an animal under th@eneraltab of the patient filelf the user answer¥e<li.e.
the patient is human) they will be brought back to the local patient file where they will

proceed to enter supplemdary patient information.

- = - - - . = LI’TET[lng
General | Eamily ]ﬂursmg Home | Commgmcationsl Other e crl [

Consent
Privacy Unknown

Consents

Patient —
Credit Cards

[V] Active Alt. Last Name
Documents (0)

| Patient Type Animal v | Unit Dose —
History
Deceased On Type <None> - =

10. Fill out all necessary patient information and clBa&veor pressEnteron the keyboard to
save the patient fileNote that data will not be recordedon Alberta Netcarefor this

patient.

_ & Save I X Cancell
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Scenario X Existing Local patienfNot Synchronized to PCR)

1. Search for the patient using tie3-Patient Searcl{this patient exists in the local Kroll
system, but their data is not synchronized with the PCR).

File Edit Recent Patient View Profile Network Reports LUtilities NH Cards Session Help Version10
F5 - Patient FS - Drug 77 Doctor | F9-Workflow || F10-pickup || F11-Drop-off | F12-Newrx | atex-start |
LastName Abcdef First Name Kelly Salutation - _ Save * Profile
All Rxs
Address1  suite 313-9622 42 st Phone Numbers (1) (F2)ins)(08) girthaate 25/05/1967
|,.. ik IPhong Active Rxs
Address 2 Age 30 years
Home (780) 555-123 Y i Active Rxs w/Passtimes
city Edmonton v Prov AR~ Gender  Female 5 No image available Refillable Rxs
Postal Count; Language English -
sta T6E SY4  Country Canada - o 9 Pricing Profile
" I el1g
Email Send | Family Doctor Mot Disp./OTC Rxs
Weight )|
Store 4 test (F2] [clear] weio Load Delete Rs Filled in Error
s
Comments (0) (2] Ing] (Dl HCN Suspended Rxs
|'I'op|( ]Commem E—
Plans (0) [F2){ins|(De] | pecform Clinical Analysis
| |subPtan Code | Group ID IC|-em o] |EXDIl)' J ﬁ
Alternate Addresses
AR Profile
Allergies (0) (AddDrug) (F2) tns (Ba) | Team . ot ) R
| Eieng General | Eamily ]uurslng Home [Ccpayg] Communications | Other | [BClrl = prwr
artin
Patient Consent 7C J
[#] Active  Alt, Last Name Privacy Unknown coneents
Credit Cards
Patient Type Human - Unit Dose T
b 40 e ¥ N Documents (0}
L eceased On e <Naone> v | —_—
| Medical Conditions (0) (F2](Ins) (Del] ® History
Prescriptions Cycle <None> - m
Delivery Type  Default (Pickup) w»  Price Group <Default> (<None>) - —Lﬂ e
. Professional Services
Delivery Route *  RxTotels
Price Group  <MNone> »  RxCount Rx Counseling History
" Groups © (72){is)6a) | Oruglinel  Default(Brand v 2 Default (Generic) ~  Dollarvelue Pllotes
[ - Reset date Reset To Do ltems
Double Count Mot Required - T
. . - D ‘Work Orders
[ Mo Kroll Care || No Wallet Card "] Snap Caps Requested
"] Compliance Calendar on Label Snap Caps Documented 959
User BR (Bill Richard) © Netcare E20 NN NUM 13/07/2017 12:54:12
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2. From the patienttard, go toNetwork > Synchronize Patienand login with Krb initials and

password.

F3 - Patient ’ FS 4

Last Name l

Address 1
Address 2
City
Postal Counti
Email

Quick Code

Comments (0)

Topic Commer

Verify Patient Demographics
Profile

Advanced Profile

Add Professional Service

View Network Access Log

Synchronize Patient

Add EHR Data Alert note
Alberta Netcare Portal

View Claim Log
SecurlD Login
Logout of PIN
Renew Login
Change Password

Retrieve Bulletins

File Edit Patient Profile l Networ_lg] ngorts Utilities NH Cards Sessic_m H

Ctrl+F3

1

6
-

[ Clea
0o

KROLL HINBelecting theéProfile option will also cause the Synch if the patient has not already

been synchronized to the network.

3. Patient information from the local Kroll record will automatically be pulled into the
(Network) Patient Searcland used as search criteri@lickSearchor pressEnteron the
keyboard to execute the Network search for the existing local patient.

NOTEIf the PHN field is populated, the PHN will be the only criteria used to search for a

matching patient in the PCR; all other search fields will be grayed out.

Advanced

'@ (Network) Patient Search BL=
® Demographics AT
Grapes 617673100 X New Search]

ruby Records Returned 1

Patient Not Found ]

|I Name

Birthdate Gender

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Address

City Prov Postal

Phone

PHN
Alternate Id
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When thePersonal Health Numbek & y 2 G | @H Al dofl SS bRBASWBSY bl YS
Name +Full5 I G S 2 Must.bé prdiide@in order to initiate the searc®earching by

Middle Nameis also an option; however, no separate field is present in Kiriod.middle name

can be entered in the first name field or the combination of both the first and middle name can

be placed in the first name fiel&keep in mind that wildardor partialname searches are not
allowed.

4. If the search does not return any matching patient records, the user can perform an
AdvancedNetwork search by placing a check mark next to Anlvancedflag.

NOTEIf the user searches Address they need to include th€ity, Countryand Postal
Code but not phone numberif the user searches lhonenumber, the other advanced
fields are not required for input.

< (Network) Patient Search @ﬁ
- P e - e — — — — - -
© Demographics Health Care Number
Last Name Abcdef [E|

First Name Kelly
- y Records Returned
DOB

Sex Female
Address  suite 313-9622 42 st (i)
Phone ll] Paste from patient

Postal T6E 5v4 m

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address HCN
Birthdate Gender City Prov Postal Phone Alternate 1d

KROLHINT If no records are returned for the search criteria entered, the user will be shown a
message indating™o results found with the specified search critetfagou have more
information on this patient, please retry with additional search crit@ria
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T
© Demographics () Health Care Number . Search
lastName SR 0 ]

First Name _f—— _ | Records Returned | |

DOB [

Patient Not Found ]

Sex Male v [C] Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id

No results found with the specified search criteria. If you have more information on this patient, please retry with additional search criteria. l

KROLHINT If more than 5 patient records are returned from the search, the user will be
shown a mesage indicatingf you cannot find an exact match in this list, please search again
with more information such as date of birthr phone (Advance®

" (Network) Patient Search

. © Demographics Health Care Number  Select
Last Name | d | —— |

First Name @&

Records Returned 20

B [ ] -
POR CIC ] | Ppatient Not Found
Sex ‘ « | (] Advanced
Enter full date of birth, if available. Wild card or partial name searches are not allowed.
L Name Address PHN

Birthdate Gender City Prov Postal Phone Alternate Id

If you cannot find an exact match in this list, please search again with more information such as date of birth or phone (Advanced).

[R— LSS v
B ime ema
o AL e
l{-,.q - e owa
Bl LTy
HYS E "
[ == | [ Y o
E == @l fom mw
LSS B g - 8. - p =]
LB B . B
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5. From the list of patients returned from the Network search, highlight the matching entry
and clickSelector pressEnteron the keyboard to continue.

< (Network) Patient Search ! - — ——y P ——
g P— 3 - - - - - L & 4 . 4 —
‘ @ Demographics Health Care Number  Select
Last Name lAbcdef ’ Id J X New Search
First N
EHSEINEINE lKeIIy ’ Records Returned 1

DOB E]:D | PpatientNotFound |

Address  |suite313-962242st | 4|

L{ Phone J@
Postal T655V4 @

Enter full date of birth, if available. Wild card or partial name searches are not allowed. ,

——

Name Address HCN
Birthdate Gender City Prov Postal Phone Alternate Id

m
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6. From thePatient Updatescreen, place a check mark next to the Network information that
you would like to update into your local Kroll patient record and dlipklate or pressEnter

on the keyboardUsers can bypass this step by not checking any of the checkboxes in the

Network column, and clickin@kipor pressingesoon the keyboard.

NOTEIf the patient confirmghat datareturned in theNetwork column is incorrect, the
pharmacist should contactlberta Health and Wellnes$o report the discrepancy.

o Update Patient Demographics from Network lOD & Jl = ﬁ
x The Local information does not match the current Network information.
Select the data that you want to update.
Local Network New Data
Family Name Abcdef Abcdef Abcdef
Given Name Kelly Kelly Kelly
Gender Female Female Female
Phone Home: (780) 555-1234 (780) 555-1234 Home: (780) 555-1234
Birthdate 25-May-1967 25-May-1967 25-May-1967
HCN V| 893963100 893963100
i " Update ' X Cancel

7. The Kroll patientardwill automatically be saved with new information pulled from the
Network (if any was selected).

Scenario 4 Existing Local Patient (Not Synchronized & Not
Found in PCR)

1. SearcHor the patient using thé=-3Patient Searchthis patient exists locally in your Kroll
database, but has not been synchronized with a Network patient record.

F3 - Patient F5 - Drug F7 - Doctor I Fo - Workflow ” F11 - Drop-off ” F12 - New Rx “ Alt-X - Start ]
Last First; Code; Phone; or Bill 2 Searching By Last Name, First Name (Adv) Search
Show Advanced Options
von, snoopy Cancel Copy Pat Ad d
[T Advance 1 Record Found Insert New Patient
# |+ Last Name |'r FlrstNamelﬁddre;s ICItV IAEEI Phone |Plan * || Copy Patient
Von Baron Snoopy 3 Change Columns
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2. From the patienttardgo toNetwork > Synchronize Patienand login with Kroll initials and

password.

| F3 - Patient |

Last Mame iv'cm Baron

Address 1
Address 2
City
Postal Count
Email

Quick Code

Comments (0)

Topic Commer

File Edit Patient Profile [Network| Reports Utilities NH Cards Session Help

Verify Patient Demographics
Profile
Advanced Profile

Add Professional Service

View Metwork Access Lo
Synchronize Patient —EI

Add EHR Data Alert note
Alberta Metcare Portal

View Claim Log
SecurlD Legin
Logout of PIN
Renew Login
Change Password

Retrieve Bulletins

| e

tion

[Tns) (Del

Ctrl+F3

3. Patient information from the local Kroll record will automatically be pulled into the
(Network) Patient Searcland used as search criteri@lickSearchor pressEnteron the

keyboard to search the PCR fomatching patient.

NOTEWhen thePersonal Health Numbek a

Wast Namet C dzf f

searches are not allowed.

y 2 i

| @ hshNained GiverEName S2 NJ
5 | (induist BeFprovided\diokd€) to initiate the searc®earching
by Middle Nameis also an option; however, no separatelfi is present in Krollhe middle
name can be entered in the first name field or the combination of both the first and mid
name can be entered in the first name fieKkep in mind that wildardor partial name

dle
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¥ (Network) Patient Search @J&

- e — e e — - — -

© Demographics Health Care Number
Last Name Von Baron X Cancel

First Name Jameson

Records Returned

DOB Patient Not Found ]

Sex Male v [ Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id

4. If the search does not return any matching patient records and a PHN is not available, the
user can perform aAdvancedNetworksearch by placing a check mark next to the
Advancedflag.

NOTEIf the user searches Address they need to include th€ity, Countryand Postal
Code but not phone numberif the user searches lhonenumber, the other advanced
fields are not required for input.

Sex Male v [v| Advanced

Address I @ @
Phone @
Postal @

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id

KROLHINT If no records are returned for the search criteria entered, the user will be shown a
message indicatg Mo results found with the specified search critetfagou have more
information on this patient, please retry with additional search crit@ria

¥ (Network) Patient Search @J&

S — . e — — —_

© Demographics Health Care Number
Last Name SREES-

First Name powww

= [Records Returned I
DOE [ Patient Not Found ]
Sex Male + [C] Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id

No results found with the specified search criteria. If you have more information on this patient, please retry with additional search criteria. I
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KROLHINT If more than 5 patient records are returned from the search, the user will be
shown a message indicatifigyou cannot find an exact match in this list, please search again

with more information such as date of birthr phone (Advance®

5. If an exhaustig search on the Network has been made for the local patient, but no records
are found, select th@atient Not Foundoption.

NOTEIf a PHN was not used as search criteria for the patient, a warning will appear to
remind the user that no information regairt) the patient will be saved on Alberta Netcare.

ClickOKto proceed to the local FRatientCard

1-(local):E8 0 "5 I0-Patient - 'smelily st @J@

Please note that since this patient does not have a PHN,
no information (allergies, dispenses, etc.) will be saved on Netcare.

6. From the locaF3PatientCard a blankNETFAlberta Netcareplan is automatically added so
that prescriptions filled for the patient are still sent to Mate, but logged as rejected.

PHN
Plans (1) [FZ] [Tns] [Del]
| subPlan Code| Group ID | Client ID | Expiry |
1 MET
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Scenario & Existing Local Patient Already Synched to PCR

1. SearcHor the patient using thé=-3Patientsearch
2. Go toNetwork > Synchronize Patient

3.
indicating®his patient is already synchronized to the netwdk

If the local patient is already synchronized with a patient in the PCR, a message will appear

o 1-(local)= woms - Bull, Ferdinand Bl - SIE=REC) X4
File Edit Recent Patient View Profile Network Reports Utilities NH Cards Session Help Vession10
Z r r i (
F3 - Patient F9 - Workflow ||  F10 - Pickup F11 - Drop-off | F12 - New Rx ‘ Alt+X - Start ‘
Last Name  Bull First Name Ferdinand Salutation - | scan | Profile
e — | AllRxs
Address1 123 Anytown Phone Numbers (0) (£2)(Ins}(0¢)) pirthdate 11,01/1980
Description |Phone Active Rxs
Address 2 Age 37 years
Active Rxs w/Passtimes
Ci Prov - Gender < -
ty Edmonton - AB Male % No image available Refillable Rys
Postal Country can - tanguage English v
( Pricing Profile
Email | Send | F, Height
| amily Doctor - = Not Disp./OTC Rxs
Quick Code ( Weight e pe————
£2){ Clear [ load || Delete | | RysFilled in Error
Comments (2) (F2){Ins)(08) pyy 617673100 Suspended Rxs
Topic ICommenl
e
General Monter T1 Usage 1-(local)ill Hil W et - Bull, Ferdintit) Perform Clinical Analysis
General Pt has a Stong aversion to anything Mint. ~ Vie
This patient is already synchronized to the network """A"“'tm“e Addresses
oK Batches
2 7 e S Charting
Allergies (5) [AddOng) (F2)(Ins)0l) | General | family | Nursing Home I [ —— G Bp—r
* clarithromycin Consents
lactose Patient Consent A;d e
t
- p, V! Active Alt. Last Name Pdvacy Unimown Bioinbai
enicillins
Documents (0)
* Sugars, Metabolically Active Patient Type Human Unit Dose —
More ... History
.| Deceased On Type <None> ]| = -
Medical Conditions (3) (F2)(Ins)(0el) Immunizations (1)
Prescriptions Cycle <None> - Wk
Abdoeninal sigity P = _ Limited Use Items
Osteoarthritis Delivery Type  Default (Pickup) v  Price Group <Default> (<None>) v -
Parkinson's disease Delivery Route = s | Professional Services (18)
Price Group  <None> v RxCount 50 AR);Ccunsellng Hetory
; Rx Not:
Groups (0) (¥2)(tas (0a)) | Drug line 1 Default v 2 Default E Dollar value $489990 |} Rx otes
Reset date | Reset
Double Count Not Required - . ATLDO Kens
Work Orders
No Kroll Care || No Wallet Card Snap Caps Requested D 14
Compliance Calendar on Label nap Caps Docu: ted
= © Netcare 22 NENNNEN NUM 05/07/2017 11:16:53

4. ClickOKor pressEnteron the keyboard to continue. Information for this patient will be
logged in Alberta Netcare.

Handling Patients with Multiple Given Names

Pharmacy users will often encounter situations where a patient will go by multiple n&oes.

example, a patient may have registered with Alberta Netcare under the first name Robert, but

would like the name on his vial labels to read Bobhywell, women may register with Netcare
dzaAy3d GKSANI YFARSY yIYSE IyR (GKSy 3IS{ YINNARSR
informing Netcareln situations like these, users can send one given nanNetcare and have

another given name printed and recorded on the local Kroll patientTiés can be achieved as

follows:
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1. Search for and call up the lodg®Patientcard

2. Enter the given name that the patient would like printed on the vial labeh@tirst Name
and/or Last Namdield.

F3 - Patient F5 - Drug F7 - Doctor I Fo - Workflow “ F11 - Drop-off “ F12 - New Rx “ Alt-X - Start ‘

First Name Cathy Salutation Miss j QK Save X Scan Eahient
[ Phione Numbers [F2] [Tng] (De1]

Last Name| Miller

- . Profile
Address1 38 Parkridge Dr Birthdate 26/07/1998

Description |Phone All Rxs
Address 2 Age 16 years
Active Ris
City Camrose j Prov AB j Gender Female j X
Active Rxs w/Passtimes
Postal T4V 4P1  Country Canada j Language English j -
— Refillable Rxs
Email Send i Height
g fiamibjbosiog o Pricing Profile
Quick Code F2 || Clear| Weight
(e2)(iead] weis (Load | Delete | oy pip s07C Res
3 ke IO (E%(Tel (Tl [

3. From the patientard, go toNetwork > Synchronize Patienand login with Kroll initials and
password.

File Edit Patient Profile | Metwork | Reports  Utilities NH  Cards  Session  Help

F3 - Patient F5 1

Last Mame  Miller

Address1 38 Parkridge Dr
Address 2

City Camrose

Postal T4 4P1  Counti
Email

Quick Code

Comments (0)

Topic Commer

Verify Patient Demographics
Profile

Advanced Profile

Add Professional Service

View Metwork Access Log

Synchronize Patient

Add EHR Data Alert note
Alberta Metcare Portal

View Claim Log
SecurlD Login
Legout of PIM
Benew Login
Change Password

Retrieve Bulletins

e

jon Mis

|

Ctrl+F3

Clear

i
&)
i)
=
)
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4. Patient information from the local Kroll record will automatically be pulled into the
(Network) PatientSearchand used as search criteri@lickSearchor pressEnteron the
keyboard to execute the Network search for the existing local patient.

NOTEIf the PHN field is populated, the PHN will be the only criteria used to search for a
matching patient in tke PCR; all other search fields will be grayed \dliien thePersonal

I @I AatlE dfl S (bR MASENGe FollDMSE
. A Ndiust Be provided in order to initiate the searc®earching biliddle Nameis also an
option; however, no separate field is present in Krblie middle name can be entered in the
first name field or the combination of both the first and middle name can be placed in the
first name field Keep in mind that wildardor partial name searches are not allowed.

Health Numberk & y 2 U

¥ (Network) Patient Search

— pr— — -

| )

Demographics
Miller

Cathy

Name
Birthdate Gender
Betsake, Catheran Tarryn D

27-Jul-1998 Female

585326009

Lx' New SearchJ

Female Advanced

Enter full date of birth, if available. Wild card or partial name searches are not allowed.

Address
City Prov Postal

38 Parkridge Dr
Camrose AB T4V 4P1

Records Returned 1

] Patient Not Found }

PHN
Phone Alternate Id
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5. From thePatient Updatescreen, place a check mark next to the Network information that

you would like to update into your local Kroll patient record and dlipklate or pressEnter

on the keyboardUsers carbypass this step by not checking any of the checkboxes in the

Network column, and clickin@kipor pressingesoon the keyboard.

NOTEIf the patient confirmghat datareturned in theNetwork column is incorrect, the
pharmacist should contactlberta Heath and Wellnesgo report the discrepancy.

o Update Patient Demographics from MNetwork EI@
x The Local information does not match the current Network information.
Select the data that you want to update.
The family name does not match. Continue
Local Network Mew Data
i
Family Name tdiller Betsake iller
[Plan Alias]: Betsake l

Given Name Cathy Catheran Cath

[Flan Alias]: Catheran Tarryn D [Tarryn D [Flan Alias]: Catheran Tarmyn D |
Salutation hiss Miss hiss
Address 38 Parkridge Dr 38 Parkridge Dr 38 Parkridge Dr

Camrose AB T4v4P1 Camrose A8 T4v4P1 Camrose AB T4v4P1

Canada Canada Canada
Gender Famale Female Fermale
Birthdate 26-Jul-1998 26-Jul-1995 26-Jul-19498
PHN 58R326009 B8R326009 h8R326009

Update X Cancel
¥ Patient Plan Information = @
Plan MET - Alberta Metcare j Plan Infa
4| Always Use in Rx Inactive
Order Primary j Link Tao...
Carrier ID Relationship J
Group/Sec Deduct Type Percentage j
Client ID 585326009 Edit| Deduct Value 100
Pat Code/Tag Expiry Date
Cardholder Last Mame Alias | Betsake

Birthday First Mame Catheran Tarryn D
Comment

X cone
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6. When theNetwork Patient Profileis retrieved for the patient, the name selected to be
printed on the vial label will be displayed.

© (Network) Patient Profile (23]
Patient; |Miller. Cathy _Female DOB: | 27-Jul-1998 PHN: | 585326009 Lastupdated: Just now
Frofile | 5llergies| Mates| [ ctr [
Status (All) ~| OrderType (Al - Advanced Filter Feset
5 TlastFiled [PickedUp | Status Doctor PIN Order# | Order Date |
A Last Oty Drug Code banufacturer Local
A Directions Stop Date Fillable Auth Rem

Alberta NetcarePatient Profile

TheAlberta NetcarePatient Profile consists of a current, consolidated view of the following:

Prescriptions; PaperndeRx

Dispenses against the above prescriptions

Other Medications (Not Dispensed Prescriptions)
Allergies/Intolerances

Patient Notes

= =4 4 -4 A

Supplementary informatio is also available from th&lberta NetcaréPatient Profile including
issuesand managementgelating to a prescriptionprofessional serviceprovided to the
patient andnotes concerning a prescription/dispense
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Patient information on theAlberta Netcae Patient Profile may reside locally on the Kroll

database, and/or on thélberta Netcaralatabasea | ye& 2F (GKS LI 6ASydQa NB
same on both databases, and some data may exist on only one or the bigens must be

conscious of what is locdhta versus Network data.

o (Network) Patient Profile (23]
Patient: | Bull. Ferdinand Male DOB:|11-Jan-1980 PHN: | 617673100 Lastupdated: Just now
Profile (28) | Allergies (13)| Motes (2) [Han [

Status (Al j Qrder Type (Al j [ Advanced Filter Feset

o TlastFilled |PickedUp | Status Doctor | PINOrder# | OrderDate |

8 Last Oty Drug | Code Manutacturar Local

A Directions Stop Date  Fillahle Auth Fem

s Active Adams, Fred nooogwFD 1l
=] - 45 Gabapentin 100 mg Oral Capsule (Hard. Soft. Etc.) 21413 Yes

= 1 Capsule(s) Three times daily * 15 Diay(s). v

: Urifilled METWEK - This resides on Simpson. Monica noooewRD
&l Jv the Network but Not on 00476722 ERF Unassigned

K TAKE 2 TABLH the Local Rx System 'S 30-Mar-2016 +" 40 40

é LOCAL - This resides only in White, ‘Wendy Leah |
[ He Kroll and cannot be seen by 00830084 T Yes

': USE A5 DIRE another location v 1 0

- SYNCED - This is recorded White. Wendy Leah 00008WFY
[ : 15.0d| both on the Network, and Company) 80001791 Yes

S| TAKEGDROP|  onthelocalsystem. v 2735 2BBE

Network Rx entries on thalberta Netcare PatienProfile will sometimes havéd¢onglocated
on the upper left to denote where the inferred prescription came from:

9 The B icon indicates that the prescription was inferred fron\atcare Batch
dispensing event; not an Alberta Netcare dispensing event from within in the EHR.

-Jun- Active Provider, Unknown 00004RNG
02246896 PGA Yes
oute: Oral. Fill Quantity: 30 Tablet(s). Pres v~

&

[ A
Prescription inferred fr

om a Pharmacy Batch Dispensi

=E-

g Event

1 The ** icon indicates that this is an electroraaithoritative order. The patient does
not need to bring a paper prescription to the pharmacy

5 3 Unfilled Active  Simpson, Monica 00006KTD

: e . 02355256 ACE Unassigned

: This is an electronic-authoritative electronic order. A paper prescription is not reqUIred.I v 30 30 |
o
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T The A02y AYRAOIFNGSa GKIFIG GKAA AayQid Fy StSOi
paper prescription from the doot.

9 Active Waters, David 00006KTB

— " crarn MO TAD, ey 02296063 APX Yes
his is not an electronic-authoritative order, Patient is required to present a paper prescnptlon.l v 30 0

f  The® icon indicates that the prescription was inferred from Albberta Blue Cross
(ABCYispensing event.

Completed Physician/Practiioner, Unknown 00004PSH _ :
ABLET 00655759 APX No
ot known. Drug Route: Oral. Fill Quantity: 14 Table v

Prescription inferred from an ABC Dispensing Event
= = Ly

1 TheRelicon indicates that the prescription was inferred fronCancer Center
dispensing event.

Completed  Richard, Bill 00004N64
v 7 REMERON RD 15 MG TAB RAPDIS 02248542 ORG Yes
TAKE 1 TAELET ONCE A DAY v 49

Access thélberta NetcarePatient Profile asdllows:
Quick access to the Clinically relevant Network Profile

1. Go to theF3Patientcardand seleciNetwork > Profile (or press ALT+K, then P on the
keyboard) to access the clinically relevant Netwamfile.
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2. If the user has not yet signed into tiNetcare Networkand/or the EHR he/she must sign in
to one or both.If the user has already signed into the Netcare Network and EHR, they will

not see the sigin windows.

=

NOTEWUsers must be logged into the Netcare Network and the EHR to perform angfkin
communication with EHR, not just to view the Alberta Netcare Patient Profile.

SecurlD’

UserID vtesting352

Last Authentication
Passcode | e sl =

......

| [ No fob - Mark Netcare Down

Alberta

Netcare

LoginID |rclarke49

Last Authentication
Password BN Lkl

7oK

3. When Kroll is retrieving information from Alberta Netcare, a small progress window will
appear displaying the action being performed at that moment.

Y Total: 3, Finished di
Pai§ Total: 3, Finished: 0, Pending: 3
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AnAlberta NetcarePatient Profile will look similar to the following:

The bracketed numbers indicate the number of entries This field shows the user the last time
listed under that tab. Click on the tabs to gain access the PIN Medication Profile was

" [Female DOE: 02-Mar-1961 PHM:| 635708000  Lastupdated:

] The "Local” column, indicates
Profile (1) jes (7)| Notes (1) shether an Rx has been filled
locally "Yes", at another
Status (A} | QrderType (a1) [l advanced | « Filter || 5T Reset pharmacy "No® or the Rx hasn't
TLestFilled |PickedUp | Stetus | PNOrder# | OrdelDela been assigned to a pharmacy
Last Oty Drug DN Manufacturer yet'Unassigned”.
Directions Fillable
Agreen M  COther medicati Completed  Simp i 0000GRDW The black "X" indicates that the
I:’hlonﬂlﬁ:‘lnﬂlp. Motdisp TYLENOL COLD CAPLET MN.D. 00743283 MCL Prescription cannot be filled.
Oty 24 TAKE 1 TABLET ONCE A DAY x == )
:dwuhm wr Unfiled Active  Simpson, Monica 0000BRF1
exists on PIN, Simvastatin 10 mg Oral Tablet
1 TAE Once daily X 30 Day(s). SIG Instructions: At Bedtime. Drug Route: Oral, v
Avyellow "Local” bar Unfilled Active ‘Waters,David
indicates that the entry -
exists In Kroll but not on 21 Alesse 21 20mcg/100mcg 02236974 'WAY
PIN. TAKE 1 TABLET ONCE DAILY v
The blue triangle
indicates there are
prescription notes for this
e © Acti W Diawid 00006KTE
wiew the notes. clive ‘aters, Davi
The check mark indicates
F 30 APO-BICALUTAMIDE 50 MG TAB 02296063  APX ‘res mng(‘;:bnl’ll:ﬂh-
TAKE 1 TABLET ONCE A DAY v --_

ofix Aborted Simpson. Monica 00005KT4
30 GEMFIBROZIL 600MG TABLET 00851930 ALT Yes
TAKE 1 TABLET ONCE A DAY = 30 0
LA WA ARTA AR FoL AAYA A _ab._ [ T ¥ e ey ARAASLL - YA TN

—m X Cancel

Supplementary notes about thélberta Netcare PatienMedication Profile:

Patient | Wells. Carol |Female DOB: | 02-Mar-1961  PHN: Lastupdated: | Just now

1 Users canfilter(he medication entries coming back frofiberta Netcardy Statusor
Order Type

Profile (4) | Allergies (3)| Notes | CEE

[] Advanced |« Filter [ 5% Reset |
| PINOrder# | OrderDate |

Code Manufacturer Local
Stop Date  Fillable Auth Rem
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1 Place a check mark next to tAelvancedflag to display advanced filter options (boxed

in RED):

o (Network) Patient Profile (=23
FPatient. | Wells, Carol Female DOB: 02-Mar-1961 PHN: | 635708000 Lastupdated:| 4 mins ago
Profile (4)| Allergies (9| iotes | (et [

Status (All) ~| OrderType (Al ~| 7| tdvanced; Filter Fesst
Dispensed  Refills Left Show only most recent order for each product D
Yes Yes . .
Ma Ma Effective Periad to PIM Order #
@ Bath @ Both Treatmenttype (Al j Dioctor Lic#
Diagnosis/Symptom Indication -
[F2| Other indication (A} |

1 Users canBortOmedication entries coming back froAlberta Netcareoy Last Filled
Date, PickedUp Date, Doctor, NetcareOrder#, Order Date, andDrug Clickon the
respective buttons to sort by the specified parameter.

o |rLlestFilled fPickedUp | Status | Doctor | PN Order# | OrderDate |
& Last Oty Drug |DIN Manufacturer Local
A Directions Fillahle Auth Rem

KROLL HINWhen the parameter being sorted i<axeentriangle, entries are displayed in

ascending order; when the parameter iRadtriangle, entries are displayed in descending

order. Clck on the parameter to change it from red to green or vice versa.

sLastFiled |Picked Up |
Last Oty Drug
Directions

vLastFiled |PickedUp |
Last Cty Drug
Directions

AP0

FaF 0O

Detailing a Prescription Entry on Alberta Netcare

Once a user accesses tAlberta NetcarePatient Medication Profile, they may need to access
the details of a particular prescription egytto obtain supplementary information such as:

Dispenses made against a prescription.
Prescription Issues and Managements
Dispense Notes

= 4 4 A

M

Drug indications
Refusal to fills

Note that you cannot detail a prescription on tfidetwork) PatientProfile that isonly present

2y

idKS

f 201 f

YNER f f £ RIOU If @ HRéreiade Xod Wvaysiianietail al

prescription (or any otheAlberta Netcareentry for that matter):
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1. Use the mouseéo double clickhe entry you would like to see details for.

2. Hidhlight the entry and click th®etail button on the bottomleft of the window.

5 Active White, Wendy Leah D0008WGHE
= v 30 SYNTHROID 88 MCG TABLET 02172097 kMO Yes
= TAKE 1 TABLET DAILY v 150 a0
: - Active ‘White, Wendy Lesh 00008WG7 * -
[ : 60 APO-METFORMIN 850 MG TABLET 02229785 AFxX Yes
€ TAKE 1 TABLET TWICE A DAY -y 300 180
5 Active White, Wendy Leah ooooEwwiGY
= v 30 ENTROPHEN 81 MG TABLET EC 02242281 P3S Yes
= TAKE 1 TABLET DAILY v 930 870 -
’ Detail ] I Extra Functions J I b4 CanceIJ [  OK l

3. Highlight the entry and presSTRD on the keyboard.

4. Right click on entry to access a menu list, and then clidRedail.

- Active White, Wendy Leah 00008WGh
= v 30 SYNTHROID 88 MCG TABLET 02172097 KNO Yes
= TAKE 1 TABLET DAILY v 150 90
- - Active Wihite, W Create Local Rx - -
= E0 APO-METFORMIN 850 MG TABLET Refusal to Fill Yes
< E
5 TAKE 1 TABLET TWICE A DAY Release (Resumne) R 300 180
3 Active White, W Hold (Suspend) Rx
=] - v 30 ENTROPHEN 81 MG TABLET EC Revoke Dispensing Permission Yes
= TAKE 1 TABLET DAILY 930 870 .

Stop (Abort) Rx

Ditail ‘ I Extra Functions ::::f:te ancel

Detail
Refresh F5
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Regardless of how a user calls up the details of a prescription entrfiN#te/ork) Medication
Order Detailwindow will display supplementary information regarding the prescription and the
related dispensednformation contained in th¢Network) Medication Order Detaiwindow is
organized intdtab<(across the top of the windowJsers can click on the tabs to access the

associated information.

o (Metwork) Medication Order Detail
Order Pgtient‘ Instructions | Indications Erescriber‘ Dispenses (2)1 Issues (3)‘ Befusalsl Notes ‘ Status History| [ectr -)
Reqgular Dispense
Name PMS-CITALOPRAM 10 MG TABLET Qty 30 Days Supply Min Intervel
Desc First Dispense (if different than Regular Dispense)
Form Tablet Qty Days Supply Exp
DIN 02270609 Mfr PMS (Pharmascience Inc.) Authorized
Festy PR Oty 330 Days Supply 330 | Fills 11
Remaining
Order # 00007RR1 Order date Qty Fills
Local # Effective date[__ooMmmany |
- _ Pharmacy Targeted To
Status Active Expiry date
Nosub NO Reason Name
Ci P Postal
Trial NO Priororderid 1y oV osta
Ph
Fillable "  Authoritative erx Electronic one D
Inferred NO To be picked up Hard Assigned NO
Source Prescription created via V3 CeRx Message
' OK

(] )

Extra Functions from the Alberta Netcare Medication Profile

Extra functionscan be performed for Rx entries on tiAdberta NetcarePatient Medication
Profile. Extra functions are not available for local entries because they are not linkiitheéota
Netcare There are three ways to accesstra Functiongrom the Profiletab of the(Network)

Patient Profile

1. Right click on the selected entry to access Extra Functionsnenu list.
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2. Highlight the applicable entry and click tB&tra Functiondutton.

: Active Smith, Shelley Dawn Briggs 00004RCWY

"r‘ 30 APO-AZATHIOPRINE 50 MG TAB 02242907 AFX Yes

k¥l ASDIRECTED v 30

: - Active Smith, Shelley Dawn Briggs 0o0n4RCd

5 30 APO-QUETIAPINE 100 MG TABLET 02313928 AFX Yes

K ¥ TAKE 1 TABLET ONCE DAILY v 30 E
Detail | [ X Cancel|  OK |

3. Highlight the applicable entry and preS3RL+Xn the keyboard.

TheExtra Functionsnenu list will contain the following options:

Create Local Rx

Refusal to Fill

Belease (Resume) Rx

Held (Suspend) Rx

Revoke Dispensing Permission

Stop (Abort) Rx

Add Mote

Retract

Detail

Refrezh F5

Create Local Rx

Gives the user the ability to pull down an Rx from the Network to the local system and have the
information populated on the local system. Please see setdow to fill eRx ceated on the
Alberta NetcareGUKIor more details orl€reate Local Rx

Refusal to Fill

TheRefusalto FiIvS&dal 3S A& dzaASR 6KSy | LIKFNXYIOA&ZG RSOA
prescription request for a patienthe intent of the message is tecord refusal to fill decisions

made as a result of ethical situations (e.g. suspected abuseppalynacy activities) and

operational situations (e.g. product unavailable, incomplete dathat being said, thRefusal

to Fillmessage can be used by thkearmacist in any situation he/she deems fit.
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Once a refusal to fill is sent to Alberta Netcare, it will be viewed by everytimugh the
prescription has been refused by one provider can still be filled by anothere-populated list
of Refusal Rasonsis available for selection; users cannot enter a fifeen reason in this field.

[ N
¥ (Network) Refusal to Fill @
Refusal Date * | DD/MM/YYYY
Refusal Reason* j
| Ethical/Religious
Incomplete Data
Order Stopped
Product Unavailable -
‘ Stale-Dated Order
- Unable To Provide Care

Recall the details of Refusal to Filfrom the Alberta NetcarePatient Medication Profile by
highlighting the prescription that was refused and clickingBtetail button which brings up the
(Network) Medication Order Detaikcreen.From there, click on th®efusaldab; the reason
for the refusal, date of refusal and thBefusefwill be displayed in this section.

,
¥ (Network) Medication Order Detail E
| Order I Pgtient[i Instructions | Indications VErescriber[ Dispenses (;)lrlssues (8) Refusals ()| Notes I”ﬁ@atus Histq@ﬂ(trl =
D -Detail
‘ Date Reason Refuser
Product Unavailable Simpson, Monica |

The Network Profile will indicat ® for recordedrefusal to fills.

etx  Unfilled Active Simpsan, Monica 00006RF1 - -
B Simvastatin 10 mg Oral Tablet No

TAB Once daily X 30 Day(s). SIG Instructions: At Bedtime. Drug Route: Oral, v

; lThis Iolrd“e-rl has recorded refusals-to-fill,l Active Weters, David
A a 02236974 WAY Yes
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Hold (Suspend) Rx

A prescription is pun holdWwhen a pharmacist determines that the drug should not be taken
by the patient for a specified interval of tim€&his identifies the intent that the therapy be
continued at some point ithe future, but should bé8uspendedor the period indicated on

the hold.This can be done in response to a patient entering a hospital -tdragug

interactions, duplicate therapies, etc. The request to put an Rx on hold can be sent throughout
the pregription lifecycle Note that user can hold an Rx that is already on hold; Alberta Netcare
simply replaces the previous hold with a new oAeprescription that is placel@n holdwill

have a status oBuspendedn the (Network) Patient Profile

oo - - Simpson, Monica 00006SR1 -

s
¥
: 30 APO-PINDOL 5 MG TABLET 00755877 APX Yes
= SIG Instructions: TAKE 1 TABLET ONCE A DAY. Drug Route: Oral. Fill Quantity: 30 Tablets) +

There are two scenarios for placing an Rx on hold:
a) Network Rx not assigned to the local pharmacy;

b) Network Rx assigned to local pharmacy.

Hold (Suspend) Network Rx not assigned to the Local Pharmacy

1. Highlight the Rx from th@etwork) PatientProfile and selecHold (Suspend) Rikom the Extra
Functionsmenu.

an ADN_BISADDNI NI E MC TARIET

Detail Extra Functions

N9IEE1IA  ADH

X Cancel

o (Network) Patient Profile |
Patient: | Bull. Ferdinand Male DOE |11-Jan-1980 PHN: 617673100 Lastupdaied:|  Just now
Profile (40)| Allergies (19)| Motes (2) [t (3

Status (All) ~  OrderType (All) - Advanced Filter Reset

. rlostFiled |Picked Up Status Dinctar Netcare Order|_Order Date |
: Last Oty Drug Code Manufacturer Local

A Directions Stop Date  Fillahle Auth  Rem
N 07-duke017 0707 Active Adarns, Fred 000FH1Q 0E-Jul-2017
T 50 CHAMPIX 0 5 MG TABLET 02291177 FFC No

M L
¥ USEASDIRECTED 07-Jan-2019 + 50 0=
N D7UROTE 07-dulEnt? Active Adams, Fred 0D00OFHIN 0B-Jul0117

:

T v 120 CELEBREX 200 MG CAPSULE 02239942 SEA No

& TAKE 1 CAPSULE 3TIMES ADAYAFTERN  Create Local Re 07-Jan-2019 v 120 0
R R L Active Refusal to Fill 0DOFHTK 06-Jul2017

T 30 JANUMET 50-1000 MG TABL  Release (Resume) Rx 02333872 MSD No

M

k| TAKE 1 TABLET DAILY 07-Jan-2019 + a 0

§ o7aube0t? 07dukeot? Active Revoke Dispensing Permission I000FHTH 06-Jul0117

T 90 JAMP-METFORMIN 500 MG 1 Stop [Abort] Rx 02380196 JFC No

k& TAKE 1 TABLET DAILY Add Note 07-Jan-2019 v El 0

8 07-duRRnlE 07-dukent? Active Retract n000FH1F 06B-Jul-2017

£

T v 40 APO-RAMIPRIL 5 MG CAPSU Detail 02251574 AFK No

& TAKE 1 CAPSLLE DALY Refresh 5 07-Jan-2019 v Ell 0
0017 07l ? Active Adams, Fred 0000FH1E 06-Jul-2017

= v 490 APO-METOPROLOL 100 MG TABLET 00618640  APX No

M

k& TAKE 1 TABLET DAILY 07-Jan-2018 + 80 0

8 DEJu01F DR-Julen1? Active Adams, Fred D000FH15 05-Jul20117

i v -
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2. TheHold Network RxXorm will appear.

=" Hold Network Rx = ol =™

Effective Date  05/06/2014
End Date

Reason Code NEacrrr e j
o)

a) In theEffective Datefield, enter the date that the hold begins (i.e., when the patient should
stop taking the medication).

b) In theEnd Datefield, optionally enter the date that the hold ends (leaving this field blank
means that the hold is indefinite).

c) From theReason Codéeld, access the dropdown menu and select an option to explain why
the prescription was placed dmold.

4. ClickOKor pressEnteron the keyboard to execute the hold.

NOTE TheReason Codéeld cannot be populated freéorm. A selection must be made
from one of the reasons provided.
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Hold (Suspend) Network Rx Assigned to the Local Pharmacy

An Rx that was created or dispensed locally has to be put on hold locally. If an attempt is made

to hold a local Rx on the Network, an error message will be displayed.

1. From the local patient profile, highlight the Rx to suspend and sElch Functios >

Suspend

O 1-(localysl w Pgealpgen - loamogey AT L v

018 = [ E ]

Patient Type Human

Deceased On

Medical Conditions (0) [72)(Ins) (0e)
Prescriptions
Delivery Type  Default (Pickup)
Delivery Route
Price Group  <None>
Groups (0) (F2)(Ins)(Del) | Druglinel Default (Brand v 2 Default (G

Double Count Not Required

| No Kroll Care || No Wallet Card
Compliance Calendar on Label

User DR (Deepika Rangarni

NH Emergency Fill

Create Delivery Order

Change Next Fill Parameters
Copy to New Num and Make Unfilled
Display Therapeutic Equivalents
Adapt Rx by Pharmacist

Extend Rx by Pharmacist

Fax Doctor(s)

Toggle Batch Fill Status (Hold)
Transfer Rx to Another Store
Reactivate Rx

Resume

Ctrl+FS

Change Columns
Make Default Columns

X cancel * Profile

[ Extra Functions v |

m

File Edit Recent Patient View Profile Network Reports Utilities NH Cards Session Help Version10
) 1
[ F3 - Patient ! octor 1 F9 - Workflow ]{ F10 - Pickup J! F11 - Drop-off JL F12 - New Rx \[ Alt+X - Start J
LastName & S i - - First Name | m Salutation - _
Profile - All Rxs (1) ESC - Back to Pa?ient E= Reflll» R - Reprint D- Deta.ll
space- mark multiple Rxs M- Modify C - Cancel 1 - Inactivate
d IS(Mu; |an Rx ]RxNum |Da{e |Ago |Qty IAum |R¢m |8undNnme IDodor |S|g |
1] 1000222 1000222 06/07/2017 o 100 Accel-Amlodipine Sm Fll
Modify
Cancel
Reprint
Detail
Inactivate Rx
View Workflow Details
Counsel
Add to Doctor Callbacks
i — Add to Manual NH Batch
Alergies (0) General | Eamily | Nursing Home l COMMY  Add To RxTo Do List
Patient AutoFill
V] Active Alt. Last Name

All Rxs.
Active Rxs

Active Rxs w/Passtimes
Refillable Rxs

Pricing Profile

Not Disp./OTC Rxs

Rxs Filled in Error
Suspended Rxs

Filter Profile Rxs

Perform Clinical Analysis

Alternate Addresses
Batches

Charting

Consents

Credit Cards
Documents (0)
History N
Immunizations

Limited Use tems

Professional Services

119.25 Rx Counseling History
set ‘ Rx Notes
To Do Items
39 Work Orders
| NUM 06/07/2017 08:43:37
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This will open the Suspend Rx(s) window. InDia¢efield, enter the date that the hold begins
(i.e. when the patient should stop taking the medicatidoider theResume Datgoptionally
enter the date that the hold ends; leaving tffisld blank means that the length of the hold is
indefinite. From theReasorfield, access the dropdown menu and select an option to explain
why the prescription was placed on hold. ClicksurspencEligibleRxsor pressEnterthe
Reasorfield must be poplated in order to save and send thold (Suspend) Rxessage. This
field cannot be populated freéorm, and a selection must be made from one of the reasons
provided.

= =
¥ Suspend Rx(s) (<0 B [ B3]

Suspend Resume

Date |DDIMM/YYW| 19:37 Date

Reason j Reason Ll
[Try another treatment first =

Commer'a Gmission to hospital COmmenR
Allergy .

Drug interacts with another drug
Drug level too high
Duplicate therapy

Intolerance
i3 _Lab interference issues v
Rx 1000013 |
OrigRx 1000013 Drug TAB Fosavance 70mg/2800units Doctor Dr. White, Wendy Leah
Suspend Date  Suspend Reason SuspendCom.. ResumeDate  Resume Reason Resume Comm...

A suspend reason must be specified.

{ X Cancel
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The locaprofile will show the Rx as Suspended.

File Edit Recent Patient View Profile Metwork Reports Utilities MH  Cards  Session Help  Version 10

F3 - Patient F5 - Drug F7 - Doctor | F9 - Workflow ” F10 - Pickup ” F11 - Drop-off ” F12 - New Rx ” Alt+X - Start |

LastMame  Zybduseracceptancetest First Name Samuel salutation - QK

Profile - All Rxs (1) ESC - Back to Patient F - Refill R - Reprint

Save X cancel
D - Detail Extra Functions ¥

space- mark multiple Rxs M- Modify C - Cancel I -Inactivate
= |status |orig Rx__|RxNum__|Date |ago |oty |auth |Rem |BrandName |poctor |sig | .
_1|Suspended 1000222 1000222 06/07/2017 0 10 100 Accel-Amlodipine 5mg Adams Fred TL PO QD |
On the Network Patient Profildtne Rx is now Suspended.
3 I Ssuspended | Adams. Fred 0000FHOK 0B-Jul-2017
: 10 ACCEL-AMLODIFPINE 5 MG TABLET 02341093 ACE Yes
S TAKE 1 ORALLY DAILY 06-Jan-2019 + 10

Release (Resume) Rx

The option toRelease (Resume) Rxused to release prescriptions that are currently on hold
(i.e. have a status @uspendell For example, a patient who transitions from an inpatient
situation back to the @mmunity may require held prescriptions to HeleaseThe request to
Release (Resume) Ran be sent throughout the prescription lifecycle, but if the Rx is not
currentlydn holdand aRelease (Resume) Rxessage is sent, an error will be returned.

There are two scenarios f&eleasingan Rx:

a. Suspended Network Rx not assigned to the Local pharmacy

b. Suspended Network Rx assigned to Local pharmacy

Release (Resume) Suspended Network Rx

1. To release a prescription that is on hold, highlight the suspended Rx frofNeh&ork) Patient

Profileand selecExtra Functions Release (Resume) Rx
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o (Network) Patient Profile (= e
Fatient: | Bull, Ferdinand Male DOB: |11-Jan-1980 PHN:|617673100 Lastupdated: Just now
Profile (40) | Allergies (19) | Motes (2) CEdE

Status (All) ~  QOrder Type (Al - 7] Advanced Filter Feset
- ¥LastFilled |Picked Up Status Dioctor ‘ Metcare Order‘ Order Date |
2 Last Oty Drug | Code Manufacturer Local
A Directions Stop Date  Fillable Auth Rerm
o 07-Jul-2017  0@-Jul-2017 Active Adams, Fred 0000FH1G O6-Jul-z017 =~
I 50 CHAMPIX 0.5 MG TABLET 02291177 PFC No
w =
K USE AS DIRECTED 07-Jan-2019 v 50 0=
o 07-Jul-2017  07-Jul-2017 Suspended  Adams, Fred 0000FHTMN 06-Jul-2017
BT 120 CELEBREX 200 MG CAPSULE TR 42 SEA No
w
K TAKE 1 CAPSULE 3 TIMES A DAY AFTER MEALS Refusal to Fill 2019 v 120 0
o 07-Jul-2017  0@-Ju-2017 Active Adams, Fred 0000FHTKE 06-Jul-2017 |
(=] ¥ 30 JANUMET 50-1000 MG TABLET Hold (Suspend) Rx 872 M3SD No i
K TAKE 1 TABLET DaAILY REtnES D penmnn P 2019 30 0
. vEl 07-Jul-2017  07-Jul-2017 Active Adams, Fred Stop (Abort) Rx QO00DFHTH 06-Jul-2017
(&l ¥ 90 JAMP-METFORMIN 500 MG TABLET Add Note 196 JPC No
K TAKE 1 TABLET DaAILY Retract 2019 a0 0
o 07-Jul-2017  07-Jul-2017 Active Adams, Fred Detail 0000FH1F 06-Jul-2017
(&l ¥ v 90 APO-RAMIPRIL 5 MG CAPSULE Refresh 5 [B74 ARK No
I K TAKE 1 CAPSULE DAILY vr=oamr2019 30 0

2. TheRelease Network Rform will appear.

¥ Release Metwork Rx i B || S

Effective Date  [RK07/2017

RFeason Code* -

a) In theEffective Datdfield, enter the date hat the prescription was taken off hold (i.e.,
suspend) status.

b) From theReason Codéeld, access the dropdown menu and select an available option to
explain why the prescription was taken off hold.

3. ClickOKor pressEnteron the keyboard to execute thRelease Rx

NOTE TheReason Codéeld cannot be populated freéorm. A selection must be made
from one of the reasons provided.
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Release (Resume) Suspended Local Rx

A local Rx that was has been suspended can onBesemed / Releasefitom the local patient

profile.
1. Go to patient profile, highlight Rx and sel&ottra Functions Resume.
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