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Introduction

Effective 17-May-2018, with very few exceptions, all Rx’s adjudicated through Alberta Blue Cross and Alberta
Social Services with a Days Supply of less than 28 days must include two Special Services Codes (SSC) and are

limited to a maximum number of dispensing fees.

In addition, pharmacies will only be allowed 2 dispensing fees per drug within a 28 day period and only 3
dispensing fees on any single day for one-day supply Rx’s. Should this be exceeded, the dispensing fee must be

set to $0.00 in order to prevent an outright rejection from the plan.

It is expected that the majority of pharmacies that are currently performing weekly dispensing will change to
biweekly or monthly to avoid the loss of any fees however, should any continue with weekly fills, there will be a
need to set the dispensing fee to 0.00 for those subsequent fills.

Consent records are needed to process any Rx for less than 28 days’ supply. This must have a valid FOD reason
or ‘Do Not Qualify’.

Alberta Frequency of Dispensing 2
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Implementation

4 Special Service codes captions have been changed for the Alberta Blue Cross or Alberta Social Services plans.

Special Service Codes:

5 - Facility Living

W - Physical Impairment/Sensory Impairment
X - Mental/Cognitive Impairment

Y - Medication Safety

These Special Service Codes are now available on the Rx Plan Information screen when the patient has the

Alberta Blue Cross or Alberta Social Services plan.

Frequency Codes:
8 — Days’ Supply = 1 Claiming Multiple Dispensing Fees
O (letter) — Days’ supply = 2 to 27 Short Term Dispensing Fee

1-4BBC

[¥] Manually manage all automatically calculated intervention and special service codes

Intervention Code 1 E] |

Intervention Code 2 Ez]

Special Authorization # Adj Date [:

Reason Code @ Reason Code Ref

Claim Type IReguIar Claim v[ Real Time Plan |

specil senice Code | EEERITIEETI s SCree 0

Special Service Code 2 E

Special Service Code 3

Pseudo DIN

Alberta Frequency of Dispensing 3
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Rxs with a Days Supply of 1 and where frequent dispensing applies

The Combination of SSC 8 (Claiming Multiple Dispensing Fees) + SSC 5 or SSC W or SSC X or SSCY will be applied

D Y

| 1-ABRC
I hanually manage all automatically calculated intervention and special service codes
Intervention Code 1
Intervention Code 2
Special Authorization # Adj Date E
Reason Code Reason Code Ref
Claim Type Regular Claim v| Real Time Plan
Special Service Code 1 g - Claiming Multiple Dispensing Fees - SSC Fee 0.00
Special Service Code 2 55 Facility Living
Special Service Code 3 -
Pseudo DIN -
VI

Alberta Frequency of Dispensing 4
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Rxs with a Days Supply of 2 to 27 where frequent dispensing applies

The Combination of SSC O (Short Term Dispensing Fee) + SSC 5 or SSC W or SSC X or SSC Y will be applied.

The applicable combinations are set when the Alberta Frequency of Dispensing consent eligibility criteria is

selected based on the days’ supply.

Kroll®

Plans | Pliciﬂgl Dates | Qommenisl Indications | Imag] |

Rx Plans Plan Pays  Extra Info (F2 Edits]
ABBC = | NotAdjud.|55C 05

Cash + | NotAdjud.| Deduct: $0.00
Next Disp Oty Min Interval Days

Max Disp Qty

File Edit Recent Rx View Labels Profile Reports Utilities NH Cards Session Help Version 10
F3 - Patient " F5 - Drug " F7 - Doctor ” F9 - Workflow || F11 - Drop-off I F12 - Fill Rx “ Alt+X - Start l
Rx Start Date Latest Fill ¥
New Rx  Pending Adj 29/05/2018 | 0 Qty Init ng'
Make Rx Unfilled
Priority Default Wait Time - Due in 19 mins Work Order 0 Delivery Fickup - B Make Rx Not Dispensed
FPatient Search Drug Search Pack 30 ~ | Dot Search Loc Office A @ Make Rx Stock Transfer
Mame | Spiro, Agnes |Age: 58 |Brand |Pariet ||20mg Name |D'- ABCVPN, Test | 4 Adapt Rx
Address |[Female | | Generic sodium |[JAN (Jani | Address [100-150 Traventa Rd South East |
City | prov [aB Pack | 30 Form|TAB | Sched|1 | City | | Prov|aB | (& Add RxImage
Phane I[ MLP 54877/ DnHandIEl m Phone |(403)465-7889 | (@ Transfer Rx From Another Store
Plan  |ABBC | ClientID [0009991010 DIN 02243797 | MinQtylo | Licz 001527 | Al Lics | €& Call Doct
a octor
& Counsel Patient on Pickup

Allergies (0) Sig 11 Init MT  |MT Auth Oty 3| 1) & PrintKroll Care

TAKE 1 TABLET ONCE DAILY Disp Qty 2 TAB 3 1| @ Owe Quantity

Days 2 GP. % 81.97 ¥ View
Prod Sel 3 - Pharmacis » AcgCost  $283 L ’
= Clinical Interactions
Conditions (0) —————— @
| Written hlost 5335 -
r —w—_lﬁ-@-nh—l-l—-—@.ﬁ
Route off & Rx Plan Information
Dosagef{/| 1-ABBLC|

Manually manage all automatically calculated intervention and special service codes

Intervention Code 1

Intervention Code 2

Special Authorization #

Reason Code

Claim Type Regular Claim -

Adj Date :

Reason Code Ref

Real Time Plan

‘ S5C Fee 0.00

Special Service Code 1 ‘0 - Short Term Dispensing Fee v
Special Service Code 2 ‘5 - Facility Living -
Special Service Code 3 -

Pseudo DIMN -

Alberta Frequency of Dispensing
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Interactive Rx Fill

When a patient has an Alberta Blue Cross or Alberta Social Services Plan and the Drug not Methadone,
Soboxone or a drug that attracts a zero Rx fee (e.g. Diabetic supplies, nutritional products and a drug thatis in a

drug grouping).

Drug Grouping:

A drug grouping is based on the Drug Product Database (DPD) Active Ingredient Group (AIG). An AlG is a
product that has the same active ingredient(s) and ingredient strength(s). Therefore, two different strengths of
the same drug are considered as two separate drug groupings. However, two different brands of the same drug

at the same strength are considered the same drug grouping

1. When a prescription is created with a Days supply of less than 28 days, a hard halt message is displayed

in the Warnings/Message box — Needs Review: FOD Consent Record REQUIRED.

File Edit Recent Rx View Labels Profile Reports Utilities NH Cards Session Help Version10
F3 - Patient " F5 - Drug “ F7 - Doctor F - Worlflow F11 - Drop-off ’ F12 - Fill Rx " Alt+X - Start ]
Ru Start Date Latest Fill ¥
New Rx  Pending Adj 29/05/2018 | 0 Oty Tnit ng ke R Unfilled
CLe nhille
Priority Default Wait Time - Due |  in19 mins Fill R Work Order 0 Delivery Pickup - @) Make R Not Dispensed
Patient Search Drug Search Pack 90 ~ | Doc Search Leoc Office - @ Make Ry Stock Transfer
Mame |Spiro, Agnes Age:58 | Brand GD- ||1l)mg Name ‘D'- ABCVPN, Test ‘ 3 Adapt Rx
Address |[Femate | | Generic |Quinapril Hydrochioride ||GEM (Ge | Address 100-150 Traventa Rd South East
City | Prov |AB Pack a0 Fulm Schedll_ City ‘ | Prov |""-B ‘ % Add Rxmage
Phone MLP ml OnHand|0 Mo image Phone (403)465-7889 | & Transfer Rx From Another Store
W pian  [asac | clientip | DIN 02290995 | Min Qty|D lice 001527 | Al Lice | ‘ G Call Doctor
& Counsel Patient on Pickup
|| Allergies (0} Sig *1 Init MT | MT AuthQty 27 | 1| & PrintKroll Care
TAKE 1 TABLET ONCE DAILY Disp Qty 27 [TAB 27 1| 3y Owe Quantity
I Days 27 G.P. % 6451 View
Prod Sel 3 - Pharmacis v AcqCost 5674 P -
Conditions (0) - tarE @ Clinical Interactions
ey Written M Mark 5039 Plan Information
Route of Admin Oral ~ | Labels 1 = :
Fee 51215 4% Patient Plan Information
l Dosage Form Tablet M Total 51899 | (E) Generic Equivalents
Plans | Pliciﬂgl Dates | Qommemsl Indications I Images | Other | NH (Alt-N): Mursing Heme Info
N Rux Plans Plan Pays  Extra Info (F2 Edits) ONeeds Review: FOD Consent Record REQUIRED o> Work Order
ABBC = [ Mot Adjud.| "} Not enough inventory for Rx
g ry Rx Counseling History
Cash = [ Mot Adjud.| Deduct: 0.00 ﬂDeI\'very Label will be printed
ﬂDrg Pack Tier Id: 1
Wiew Workflow Detail
Next Disp Qty Min Interval Days
Max Disp Qty Rx Comments (0}

Alberta Frequency of Dispensing
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Kroll®

2. This hard halt message prevents the user from filling the Rx without inserting an Albert Frequency of

Dispensing record. Clicking F12 when this hard halt is displayed, results in a dialog form with the same

warning.

file Edit Recent Rx View Labels Profile Reports Utilities NH Cards

Session Help Version 10

F3 - patient ||

F5-Drug || F-Doctor | o - workdion

‘ F11 - Drop-off [

Fi2-filRx | Aex-start |

New Rx Pending Adj

Rx Start Date Latest Fill
29/05/2018 | 0

= =

B Make Rx Unfilled

-

Priority Default Wait Time ~ [F2] pue | in19 mins FillRe  [F2) WorkOrder 0 (F2) Delivery Pickup - @ Make Rx Not Dispensed
Patient Search Drug Search Pack 90 v | Dac Search Loc Office . Qj Make Rx Stock Transfer
Name | Spiro, Agnes GD-Quinap: _ 1omg  [Name Dr.ABCVPN, Test [ % Adeptrx
Address | ‘ Address 100-150 Traventa Rd South East |
City §ty  Edmonton Prov AB @ Add RxImage
Phone | [ ((403)465-7889 ||| (@ Transfer Rx From Another Store
Plan  |ABBC | ClientID 0009991010 1001527 Alt. Lic#
© Needs Review. FOD Consent Record Ge Call Doctor
REQUIRED ¥ Counsel Patient on Pickup
Allergies (0) MT  MT AuthQty 27 1| % PrintKroll Care
pOty 27 TAB 27| 1| G Owe Quantity
27 G.P. % 64.51 | View
Conditions (0) pSel ;,' ;:::""“is b 2::‘(:0“ ::; (D) Clinical Interactions
v ’
7{ @ Markup $039 B Plan Information
Fee §1215| 4% Patient Plan Information
| Total $18.99 || (E) Generic Equivalents
Pians | Pricing| Dates | Comments| Indication Nursing Home Info
Rx Plans ) Plan Pays  Extra Info (F2 Edits) @ Needs Review: FOD Consent Record REQUIRED &> Work Order
ABBC ¥ ‘ Not A“{““-‘ ¥’ Not enough inventory for Rx Rx Counseling History
Cash v [ NotAdjud.  Deduct: $0.00 © Delivery Label will be printed -
© Drg Pack Tier 1d: 1
oFF] View Workflow Detail
— Min ot Do
Max Disp Qty

To override this warning, the user is required to add an Albert Frequency of Dispensing record.

Alberta Frequency of Dispensing
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3. Navigate to the Patient Card by clicking F3 and click Consents.

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version 10

[ F3 - Patient ” F5 - Drug F7 - Doctor H F9 - Workflow ” F11 - Drop-off [ F12 - Return to Rx H Alt+X - Start I
Last Name  Spiro First Name Agnes salutation - _I o Rx ] [ X cancel I  Profile =
All Rxs.
Address 1 Phone Numbers (0) [F2)[tne](Del) girthdate 01/01/1960 -
s Description_[Phone | A Active Rxs
ress ge 58
 — S LEE Active Rus w/Passtimes
City v Frov AR ¥ Gender -
Female Refillable Ras
Postal Country Canada ~ Language English - P Profil
ricing Profile
Email Send
Family Doctor Height Not Disp/OTC Rz
Quick Code
Rebt R Filled in Error
| consent Suspended Ris
Ttems (0) Transactions
Type Program Consent Consent Date

Perform Clinical Analysis

Alternate Addresses
AR Profile
Batches
Charting

Credit Cards

Documents (1)

Immunizations
Limited Use Items
Professional Services

Rx Counseling History

To Do ltems

Click Ins button and select ‘Alberta Frequency of Dispensing’.

File Edit Recent _Meﬂt View Pm:lie Reports Hﬂw NH Cards Session Help Version10
£3 - patient S - Drug F7 - Doctor 7 - Workflow | F11-Drop-off | F12-RetumtoRx | atex-sta |
LastName  Spirg First Name Agnes Salutation - _I  Rx ] | X Cancel ]  Profile 2
Address 1 " Phone Numbers (0) [F2) [t (B9 girthaate 01,/01/1960 Alll-txs
Adaress 2 | |pone sae 58 years @!Rxs .
City ~ Prov AR gander [Fermale . Active Rxs w/Passtimes
Postal Country Canada Langusge Engiish . Refillable Rxs
) | Pricing Profile
;:L e Family Dactor - Helf]hl T
Weight [Coetete ] | ys Filled in Error
Consent Suspended Rxs
Ttems (0) [E‘]F E Transactions
Program [Consent Consent Dat: Alberta Frequency of Dispensing
Antiviral Consent
Central Fill Consent

MediResource PatientConnect Enrolment
PASI Enrolment
Privacy Consent

L4} ToDoltems

Credit Cards.

"

IRx Synchronization Consent
Consents
Documents (1)
History
Immunizations

|

Limited Use ltems
Professional Services

Rx Counseling History
R Notes

Kroll®

Alberta Frequency of Dispensing
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5. On the ‘Alberta Frequency of Dispensing’ screen, select a record from the list of eligibility criteria. Click
OK.

& Alberta Freq of Dispensinc 6B | D |

—

Type |_Alberta Frequency of Dispensing

Created on | Last changed on |
Eligibility criteria
Facility living » Given by Unknown -

Facility living

[ ok | [ cancel|] | print Prescriber Notification

Alberta Frequency of Dispensing 9
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6. In this example the ‘Eligibility Criteria’ is set to Facility Living and the ‘Given by’ is set to Prescriber.

Type Alberta Frequency of Dispensing
Created on Last changed on

Eligibility criteria
Facitty ing - Given by (TSI

Recorded on 29/05/2018 by MT

Expires on 29/05/2019

Comment

| ok | | X cancel| | print Prescriber Notification

7. Click OK. Changes are successfully retained.

——— e
'NMFMW"_"DW“S P d)ul:@ = |
Record
Type Alberta Frequency of Dispensing
Created on Last changed on
i
Eligibility criteria U
Facity ing - Gwenty pggaBE |
Recorded on 29/05/2018 by MT |
' Expires on  29/05/2019 '
Comment N
- ¥
)
)
i
[ ok | [ Xcancel| [ print prescriber Notification |

Alberta Frequency of Dispensing 10
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8. Click F12 to Return to the Rx.

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version10

I F3 - Patient ” F5 - Drug || F7 - Doctor H F9 - Workflow F11 - Drop-off " F12 - Return to Rx " Alt+X - Start ]
Last Name  Spiro First Name Agnes Salutation - _ [ J Rx ] [ x cancel ]  Profile |

All Rxs
Address 1 Phone Numbers (0) [F2)(Ins)(0el) Birthdate 01,01/1960 :
Address 2 Description |Phune N Active Rxs

ress ge 58
L Active Rxs w/Passtimes
City ~ Prov AB - Gend -
ender | Female Refillable Rxs

Postal Country Canada Language English - i 3

Pricing Profile
Email Send i i

[ ] Family Doctor Height Not Disp./OTC Rxs
Quick Code :
Weight Rus Filled in Error

Consent Suspended Rxs
Items (1) Transactions
Type Program Consent

Consent Date “ || Perform Clinical Analysis

Alternate Addresses H
AR Profile

Batches

Charting

Credit Cards

Documents (1)
History
Immunizations
Limited Use Iterns

Professional Services

Rx Counseling History
Rx Notes

L} ToDoltems

4

Alberta Frequency of Dispensing 11
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9. Under the Plans > Extra Info (F2 Edits), SSC: O5 is displayed.

Kroll®

File Edit Recent Rx View Labels Profile

Reports  Utilities NH Cards

Session  Help

Version 10

F3-patient | Fs-oug || F-Dodor | ro-wordiow | fi1-oropoft | p2-filRx [ atex-stat |
R Start Date Latest Fill v
New Rx Pending Adj 29/05/2018 | 0 Init g R Unf
Make Rx Unfilled
Priority | Default Wait Time v (2] Due in 19 mins BRI F2) work Order 0 [F2) Delivery Pickup M ) Make Rx Not Dispensed
Patient Search Drug Search Pack 90 = | Dac Search Loc Office ¥ || @) Make Rx Stock Transfer
Hame  Spiro, Agnes ]Aggss Brand | GD Hiﬂm_g | Name  Dr. ABCVPN, Test | % Adapt Rx
Address | ||Female | | Generic Quinapril Hydrochloride || GEM (Ge Address 100-150 Traventa Rd South East
ay | | Prov |AB Pack | 0 Form TAB | Sched 1 City  Edmonton prov B | | (& AddReimage
Phone | MLP 52088 OnHand|0 | Noimage |Phone (403) 465-7889 (@ Transfer Rx From Another Store
Plan  |ABBC | ClientID 0009991010 DIN 02290995 | MinQtyo Lice  oo1s27 | Alics| G Coll Doctor
& Counsel Patient on Pickup
Allergies (0) |Sig 1 Init MT MT AuthQty 27 1| % PrintKroll Care
|. TAKE 1 TABLET ONCE DAILY DispQty 27 TAB 27| 1) @ Owe Quantity
Days 27 GP. % 64.51) . View
Prod Sel 3-Ph is » AcqCost| 5674 - ;
Conditions (0) 0:,:” wm‘"““" T - e () Clinical Interactions
n M Markup $0.39 a4 Plan Information
Route of Admi Oral -
mn . " . Labels ! @ Fee §1215| 4% Patient Plan Information
| Dosage Farm Tablet - Total $18.99 || (E) Generic Equivalents
| NH (Alt-N): Nursing Home Info
"% Not enough inventory for Rx &> Work Order

Mot Adjud. Deduct: $0.00

Min Interval Days
Max Disp Qty

MNext Disp Qty

Enable Auto-Refill

O Delivery Label will be printed
© 0rg Pack Tier Id: 1

Rx Counseling History

| View Werkflow Detail

Alberta Frequency of Dispensing
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Kroll®

10. Click on Plan Information in the right navigation panel and on the Rx Plan Information form,

m Special Service Code 1 —field is populated with O- Short Term Dispensing Fee

m  Special Service Code 2 —field is populated with 5 — Facility Living

NOTE :

display SSC: O

oY.

X.

m If you access the patient consent record and change the eligibility criteria record to Physical or sensory
impairment, save changes and return to the Rx card, the ‘Extra Info (F2 Edits)’ field will display SSC: OW.

m If eligibility criteria record is changed to Mental/Cognitive Impairment, the ‘Extra Info (F2 Edits)’ field will

m If eligibility criteria record is changed to Medication safety, the ‘Extra Info (F2 Edits)’ field will display SSC:

m [f eligibility criteria record is changed to Not eligible the ‘Extra Info (F2 Edits)’ field will display SSC: O.

m If the Rx is created using a 1 day supply with frequency of dispensing eligibility set to Facility Living, the
‘Extra Info (F2 Edits)’ field, will display SSC: 85.

m If eligibility criteria is set to Not eligible only SSC:8 is displayed

File Edit Recent Bx View Labels Profile Reports Utiities NH Cards Session Help Version10

F3 - Patient H FS - Drug H F7

- Doctor H F9 - Workflow J F11 - Drop-off H

F12 - Fill Rx.

” Alt+X - Start l

New Rx Pending Adj

Rx Start Date Latest Fill
30/05/2018 | O

Qty

Init  Lookup | | ¥ Cancel

Conditions (0)

VRx

[E) Make Rx Unfilled

[&) Make Rx Not Dispensed
[#) Make Rx Stock Transfer
% Adapt Rx

I3 Add RxImage
I8y Transfer Rx From Another Store

#' RxPlan Information

Dosage

Route of |

1-ABBE|

Priority Default Wit Time - Due| in19mins Work Order 0 Delivery Fickup

Patient Search Drug Search Pack 1000 = | Doc Searen Loc Office -

Name |Spiro, Agnes Age:58 |Brand | Apo-Hydro |25mg | |Name |Dr. ABCVPN, Test

Address Female | | Generic Hydrochlorothiazide |APX (Apt | Address |100-150 Traventa Rd South East |

city Prov [AB Pack 1,000 Form TAB | Sched|1 | City  |Edmonton | Prov aB

Phone I MP 61570 OnHand|4964 | Phone (034657883 |

Flan ABBC Client ID | 0009991010 DIN 00326844  Min QiyEl Lic? 001527 Alt. Lic®

Allergies (0) Sig "1 AM COJ Init MT AuthQty 10 10
TAKE 1 TABLET ONCE DAILY IN THE MORNING. Disp Qty 1 TAB 10/ 10
TAKE WITH ORANGE JUICE Days 1 ez o

(g Call Doctor
4 Counsel Patient on Pickup
4 Print Kroll Care

13 Owe Quantity

™

Intervention Code 1

ABBC = [ Mot Adjuds5C: 85

Plans | Pricing | Dates | Comments| Indications | T
Rx Plans Plan Pays|| Extra Info (F2 Edits)

Cash - [ Not Adjud: [2-ppue

Next Disp Qty
Max Disp Qty

Min Interval Days

Intervention Code 2

Manually manage all automatically calculated intervention and special service codes

Special Authorization #

Reason Code
Claim Type /W‘ Real Time Plan
Special Service Code 1 |E - Claiming Multiple Dispensing Fees "
Special Service Code 2 |5 - Fadility Living “

Special Service Code 3

Pseudo DIN

Reason Code Ref

S5C Fee 0.00

7o

Alberta Frequency of Dispensing
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FOD Consent Record has expired warning

The warning displayed in the Batch form is Needs Review: FOD Consent EXPIRED DD/MM/YYYY

A new FOD consent record has to be added to the patient’s consent profile to allow Rx to be filled.

File Edit Recent Rx View Labels Profile Reports Utilities NH Cards Help Version10 (Pearl)
F3 - Patient ” F5 - Drug " F7 - Doctor F9 - Workflow F11 - Drop-off [ F12 - Fill Rx “ Alt+X - Start
= = Rx Start Date Latest Fill
New Rx Pending Adj 02/05/2018 |0 Qty Init [ " Lookup ] [ X Cancell
Priority Default Wait Time v (F2| Due| in19mins Fill Rx Work Order 0 (F2) Delivery Pickup -
Patient Search Drug Search Pack 100 ~ | Doc Search Loc Office bd
Name |Test, Cathy |Age:19 [Brand |Pms-Sotalol | 160mg Name | Dr. ABCVPN, Test

Address |38 Parkridge Drive || Female | | Generic |Sotalol HCI |[PMS (Phi [ Address 100-150 Traventa Rd South East
City Camrose | prov |aB Pack | 100/ Form|TAB | Sched|1 | City  Edmonton | Prov |AB
Phone | Home || 403) 555-6666 MLP | $16.23| OnHand 0 E Phone  (403) 465-7889

Plan  |NET Client ID |585326009 DIN 02238327 | MinQtylo | Lic¢# 001527 | At Lic# | |

Allergies (0) | sig 1 Init MT  [MT AuthQty 42 1

" TAKE 1 TABLET ONCE DAILY Disp Qty 29 TAB 42/ 1

Days 29 G.P. % 70.73

— © Prod Sel 3 - Pharmacis v Acq Cost §5.06
onditions

|| o/w Written - Cost $4.85

Route of Admin Oral + | Labels 1 @ Markup $0.29

Fee §1215

Dosage Form Tablet v Total §17.20

. Plans ‘ Priciggl Dates I Qommentsl lndicati.ons l ]magesl Other |

Unit Dose (Ctrl-U): Disabled

(More Plans Available)

Min Interval Days
Max Disp Qty

Next Disp Qty

Rx Plans Plan Pays  Extra Info (F2 Edits) I ONeeds Review: FOD Consent EXPIRED 01/05/2018 I
NET | 0.00| DUE Only ! Not enough inventory for Rx

ABBC ~ | NotAdjud.[S5C: 05 O Delivery Label will be printed

Cash v | Not Adjud.| Deduct: $0.00 O org Pack Tier 1d: 1

Enable Auto-Refill

P

-

Kroll®

Alberta Frequency of Dispensing
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Batch mode

In batch mode where no FOD consent exists and drug is in a drug grouping and days supply is less than 28 days,
the warning message Needs Review: FOD Consent Record REQUIRED is displayed in the NH Cycle Batch Form

—— . o JwB[=sT@] = ] refilab

& NHCycle Batch List
- — - — ~ o
[ Detail Batch ] | « Close | neing

Home  TesthNH

Mot Dis)

Cycle  |Weekly Adtive Only —
Batches [1) (F2)(Tng) (Oel)

Batch Date ¥ |Mame Status 4 |BatchType + | | Suspen:
3 ‘ Open |I‘--IH Autormatic Transac

NH Cycle Batch Form

| status |open Created By | MT e[ 1 ed | o s ][ Refresh | [ o process gatcn | |

Home [Test NH [ Edit ]FZ-IV[ Options ] [ X Close]
Cycle Weekly Cycle Date  30/05/2018 Days 7 Space - Mark Rx Shift+Up/Down - M

Er.. ¥ |Status * |Rx Num |Patient Generic Name Form |Message =

m

™

An attempt to process the batch without adding a FOD Consent Record results in an Information Message dialog

box being displayed with text: You cannot process a batch while Rxs still have errors.

ﬁcﬂﬂat(hhrm | a EH‘:' 8| x J1
i
Status |Open Created By |MT Rxs| 1 Exl| O ni] [ Refresh ] [+ process Batch |
Home Test NH [ Edit |F2- IV[ Options ] [ X Close l

Cycle ’WEEHY Cycle Date  30/05/2018 Days | 7 Space - Mark Rx Shift+Up/Down - M
Er.. T |Status * |Rx Num |Patient Generic Mame Form |Message i
0 Meeds Review: FOD Consent Record REQUIRED r

¥ Information Message |‘ |i|

You cannot process a batch while Bxs still have errors

m

Rl

. : D

Modifying the Rx in another session and adding applicable FOD Consent Record to the patient card, allows batch
processing to proceed. Another way to do this is to add the FOD Consent Record to the patient card in another

session and then simply refresh the NH Cycle Batch Form.

Alberta Frequency of Dispensing 15
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FOD Consent Record has expired

Kroll®

The warning displayed in the Batch form is Needs Review: FOD Consent EXPIRED DD/MM/YYYY

File Edit Recent Patient View Profile Reports Utilities NH Cards Session

F3 - Patient F5 - Drug ] F7 - Doctor ] F9 - Workflow ] F11 - Drop-off

Help

Version 10

I F12 - Return to Rx I[ Alt+X - Start l

Type

Consent Date

Last Name  Spiro First Name Agnes Salutation - _ [ ./ Rx ] [ x Scan ]
Address 1 _PhoneNumbers @) (F2)@s(04) pirthdate 01,01/1950 |
Description | Phone "
Address 2 Age 58 years
City v Prov AB Gender  Female -
Paostal Country Canada - Language English -
Email l Send } Family Doctor Height
Quick Code (Felcier] weiont
Consent
Items (1) ([F2) (ins) (D)
Program -

m

4

 Profile
All Rxs
Active Rxs
Active Rxs w/Passtimes
Refillable Rxs
Pricing Profile
Not Disp./OTC Rxs
Ruxs Filled in Error
Suspended Rxs
Transactions
Perform Clinical Analysis
T
Alternate Addresses
AR Profile

Batches

Charting

[
onsents

Credit Cards
Documents (1)

History

Immunizations
Limited Use ltems
Professional Services
" Re Counseling History
ReNotes
To Do ltems

LA

A new FOD consent record has to be added to the patient’s consent profile to allow batch processing to proceed.

& NH Manual Batch Form

—

FEEIEIEN)

Res| 1 Exd r'o_gports | [ Refresh | [ o process Batch |

Status |Open Created By MT
Home  Test Nursing Home
F2 - Modify next fill Space - Mark Rx Shift+

Up/Down - Mark many Rxs

.. ¥ |Status * |Rx Num |Patient Generic Name

Open

1000642|Spiro, Agnes |Venlafaxine 150mg |cap

Form |Message
Needs Review: FOD Consent EXPIRED 23/05/2018

m

Alberta Frequency of Dispensing
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Zero fee behaviour where Rx Days supply = 1

A valid Alberta Frequency of Dispensing Consent record must be active under the patient in order for the
automated behavior to execute.

1. Rxhas been filled at 3 other pharmacies on the same day and the Rx is being filled a fourth time at your
pharmacy. Kroll sends the Rx fee which gets rejected by Albert Blue Cross/Alberta Social Services plan.
The error message appears RA (EXCEEDS MAX. NUMBER OF RX PER DAY).

NOTE: When the claim rejection happens, the claim is reversed in the background and re-submitted without

the Rx Fee, so the user is not presented with the rejected response.

2. On the Adjudication response form, below [Errors, Warnings and Messages for subplan] the text -
EXCEEDS MAX. NUMBER OF RX PER DAY is displayed

Priority Default Wait Time - @ Due in 14 mins Fill Rx @ Work Order 451 @ Delivery Pickup -
Patient Search l Drug Search l ]100 @ Pack | Doc Search' | Loc ‘Ofﬁce - l
Name |Spiro, Tom Age:58 | Brand | Mefenamic 250mg Name  Dr. ABCVPN, Test

o
e
g
|

I

| Adjudication Results =N
Network Rx  View
1- ABBC

The ABBC claim was accepted
Errors, Warnings and Messages for ABBC
EXCEEDS MAX. NUMBER OF RX PER DAY
Pricing Adjustments

Conditi Cost Markup Fee Mix Fee SSC Fee Total 1ot 043

\ Submitted | 0.41| 0.02| 0.00| 0.00| 0.00| 043 preypaid 0.00

‘ Accepted | 041/ 0.02| 0.00| 0,00/ 000/ 043 pian pays 0.43

Difference | [ | [ [ [ Discount 0.00

Plans Discount | [ [ [ [ [ Pat Pays 0.00
Rx Plal
ABBC

X cancel Back | Next  Einish
(More ————

ﬂbelivery Label will be printed =
ODrg Pack Tier Id: 1

Next Disp Qty g Mininterval Davs Enable Auto-Refill
MuDipQy o

Alberta Frequency of Dispensing 17
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3. Detailing the Rx transaction record displays the rejected claim record with error code RA and the

accepted claim with no error code.

Albert Blue Cross/Alberta Social Services plan allows overriding the Exceed Max. Number of Rx per day
by using the intervention code = UT up to 4 times per drug grouping per person per floating year. All other

claims submitted with the UT code thereafter will be rejected.

File Edit Recent Patient View Profile Network Reports Utilities NH Cards Help Version10 (Pearl)

FS - Drug F7 - Doctor F9 - Workflow || F11 - Drop-off |~ F12-NewRx [ Alt+X - Start

' RxPlan Adjudication History i
Adjudication History for Refill number 1000641 SubPlan: ABBC [ = ] [ e |I
ncel | ||
D - View Adjudication Detail

Date/Time Trace Num Inter Response Errors Details/Messages

| 02/05/2018 09:34:42 1123 Accepted
02/05/2018 09:34:37 1122 Rejected RA

Detail

D - Billing Detail R - Reprint refill [ ]
v ok | | X cancel |

Refill History for Original Rx number 1000639 2 = :
M - Modify refill C - Cancel refill

>

Markup |Fee

Tx
$0.41|  $0.02| $0.00|
- m—— ! ! ! — ! ! pp— ! ! ~ 1
1000639 § @ R Plan Detail Form n Sy o | s | @ x []$043
Billing Detail for Refill number 1000641 D - Adjudication History [« ok |[ % cancel =
Type Sub Plan Code |Seq |Adj Date Interventions |SSC |Pays Adj State 4
Fill ABBC 1/02/05/2018 8 $0.43|Done
Fill Cash 2/02/05/2018 $0.00 Done il

Alberta Frequency of Dispensing 18
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4,

then add the UT intervention code before resubmitting the claim.

Kroll®

In Kroll, the user will have to cancel the Rx, call it up to refill it, access the Rx Plan Information form and

File Edit Recent Bx View Labels Profile Reports

Utilities NH Cards

Session Help Version10

F3 - Patient " F5 - Drug " F7 - Doctor ” F9 - Workflow

|| F11 - Drop-off I F12 - Fill Rx " Alt+X - Start

)

New Rx  Pending Adj 30,05/2018

Roc Start Date  Latest Fill-Copy

0 24/05/2018 6 Qty1l S50.40 MT Init

Priority Default Wait Time

- Due in 19 mins Work Order 0

Delivery Pickup -

Special Authorization #

Patient Search | | Drug Search 100 * Pack | DocSearch Loc Office -

MName | Spiro, Agnes Age:58 | Brand | Ratio-Venlafaxine XR | |150mg | MName |DI- ABCVPN, Test ‘

Address Female | [ Generic | Venlafaxine TEV (Tev| | Address IM‘

City — = = —

i , Rx Plan Information

Phone

Plan ABB(

Allergies (0) Intervention Code 1
Intervention Code 2

Adj Date

Reason Code

Claim Type Regular Claim v

Reason Code Ref

Real Time Plan

Special Service Code 1 |8 - Claiming Multiple Dispensing Fees

S5C Fee 0.00

- |

Special Service Code 2 |5 - Fadility Living

- |

Special Service Code 3

-

Pseudo DIN

Mext Disp Q

[z ]

l x Cancel ]

YR
[B) Make Rx Unfilled

g Make Rx Mot Dispensed
[#) Make Rx Stock Transfer
& Adapt Rx

(& Add RxImage
& Transfer Rx From Another Store

& Call Doctor
% Counsel Patient on Pickup
% Print Kroll Care

G Owe Quantity

¥ View

13 Clinical Interactions

Plan Information

& Patient Plan Information
® Generic Equivalents
Mursing Home Infe

o> Work Order

Rx Counseling History

| View Workflow Detail

NOTE: The UT intervention code is not available on claim rejection i.e. you won'’t be able to add it to a rejected

claim on the adjudication response form. You also cannot use UT to override a duplicate claim response

Alberta Frequency of Dispensing
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Zero fee behaviour where Rx Days supply = 2 to 27

A valid Alberta Frequency of Dispensing Consent record must be active under the patient in order for the

automated behavior to execute.

1. Rx has been filled twice already in a 27 day period. The Rx is being filled a third time at your pharmacy in
the same time period. Kroll sends the Rx fee which gets rejected by Albert Blue Cross/Alberta Social
Services plan. The Error code returned = 87 (EXCEEDS MAX # OF PROF FEES FOR THIS DRUG)

2. When the claim rejection happens, the claim is reversed in the background and re-submitted without the

Rx Fee, so the user is not presented with the rejected response.

@ A0 Kx Image

Priority Default Wait Time ~[F2) bue| in19mins Fill Rx [F2] Work Order 464 [F2] Delivery Pickup || @) Tronsfer R To Ancther Store
Patient Search Drug Search 100 ~ Pack DacSearch| Loc Office ~ [l G inactivate Rx
Name | Spiro, Tom Age:s8 | Brand | Pms-Risperidone [05mg Neme Dr.ABCVPN.Test @ Concel Rx
Address ) Male | | Generic @ || PMS (Ph; | Address |100-150 Traventa Rd South East
Gty Prov|AB | |Pack | 100 Form TAB  Sched1 City  eamonton Piov s ||| Ge Col Doctor
Phone [ | | mLe $17.35 OnHand 29| Noimaqe |Phone ((403)465-7889 | & Counsel Patient on Pickup
Pan  AFSTAFE| ([ gy pgjudication Response for ABBC 0 R [ AT
View Rx Network
| atergies 0
lergies (0) The ABBC claim was accepted .
actions
Errors, Warnings and Messages for ABBC -
FOD Exceeded - Fee reduced to $0.00. on
Conditions (0) Pricing Adjustments ation .
Cost Markup Fee Mix Fee SSC Fee Total  1opq) ’7“;3 | Information
Submitted 125 008 000 0.0/ 000/ 133 preypaid | 000  |[valents
Accepted 1.25 008/ 0.00 0.00| 0.00| LB pnpays| 093 illed
Plans | Pricing| ||  Dpifference [ [ [ [ Discount 0.00 y i
R Plans Discount [ [ [ [ Pat Pays ‘ 0.40
ABBC ] istery
Cash - There was a copay amount of 0.40 I
(Maore Plans Availalf)
Adjust it if desired, and press Enter. 040 | o ok | [ Zrouble | [ cancelrx | | [rouble
low Detail

Next Disp Gty 0 Min Interval Davs lODelivery Label will be printed
Max Disp Qty 0 O 0rg Pack Tier 1d: 1
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3. On the Adjudication response form, below ‘Errors, Warnings and Messages for subplan’ the text - FOD

Exceeded - Fee reduced to $0.00. Detailing the Rx transaction record displays the rejected claim record
with error code 87 and the accepted claim with no error code.

F3 - Patient l F5 - Drug F7 - Doctor I F9 - Workflow " F11 - Drop-off " F12 - New Rx ” Alt+X - Start l
Last Name  Spiro First Name Tom Salutation Mr, v — SSaic  Profile =
Profile - All Rxs (18) ESC - Back to ‘v F- RE|' R - Reprint D- efl - |

Adjudication History for Refill number 1000688 SubPlan: ABBC

OK

D - View Adjudication Detail
Date/Time Trace Num Inter Response Errors Details/Messages

| 30/05/2018 10:19:48 1190 Rejected 87 EXCEEDS MAX # OF PROF FEES FOR THIS DRUG
30/05/2018 10:19:48 1191 Accepted

Status | # RxPlan Detail Form TR T

1000688 Backdated 8illing Detail for Refill number 1000688 D - Adjudication History
1000687 Backdated

1000686 Backdated Seq [Adj Date
1000608 Backdated 1/30/05/2018 $0.08|Done

1000607 Backdated Fill Cash 2/30/05/2018 $0.04 Done
1000606 Backdated

Albert Blue Cross/Alberta Social Services plan allows overriding EXCEEDS MAX # OF PROF FEES FOR THIS

DRUG by using the intervention code = UT up to 4 times per drug grouping per person per floating year. All other
claims submitted with the UT code thereafter will be rejected.

In Kroll, the user will have to cancel the Rx, call it up to refill it, access the Rx Plan Information form and then add
the UT intervention code before resubmitting the claim.

NOTE: In a COB claim scenario where no Rx Fee is submitted to Alberta Blue Cross/Alberta Social Services
plan where error codes RA/87 are returned, no Rx fee is sent to subsequent plans. Cost and markup
differences are passed on to subsequent plans as applicable.
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Printing Prescriber Notification report

1. If Eligibility criteria is to Not eligible, the button is read-only and not actionable.

= I e s . can G o — E— e L)
_r'MMmqumnquMD D S vl @] = |
|| Record I
d Type Alberta Frequency of Dispensing I

Created on 30/05/2018 Last changed on 30/05/2018

Eligibility criteria !
Neteligle 1 Given by Uninown -0

Recorded on 30/05/2018 by MT

EU! 1

Comment "

| VoK | l X Cancel] [ Print Prescriber Notification

\ — |
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2. If Eligibility criteria is set to Facility Living, Physical Impairment/Sensory Impairment, Mental/Cognitive
Impairment or Medication Safety, the ‘Print Prescriber Notification” button is enabled.

File Edit Patient View Profile Network Reports Utilities: NH Cards Help Version10 (Pearf)
( Tt s r T 3
F3-Patient |  F5-Drug F7 - Doctor F9 - Workflow [ F11 - Drop-off {[ F12 - Return to Rx " Alt+X - Start ]
Last Name  Spiro First Name Agnes  Salutation - /”R [ X cancel |  Profile j&
All Rxs
Com o Tl W L

Address 1 & —~—— e ———m— T —

o - ¥ Alberta Frequency of Dispensing — = — wlelleal & =

city || Record presine

, S Rxs
Postal cd Type Alberta Frequency of Dispensing P —
Email 7 ] Created on 26/04/2018 Last changed on ' 26/04/2018 j
| OTC Rxs |
Quick Code -
igibility criteria in Fnor

Consent || PRGN Given by pharmacst "=

L Recorded on 26/04/2018 by MT '2’ -
Type inical Analysis
e o -

m

Comment Addresses

[ ok | [ Xcancel]| [ print prescriber Notification | ke ltems

S—e——dal Services

Rx Counseling History
Rx Notes

To Do Items

MledAldan.
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3. Clicking on the ‘Print Prescriber Notification’ button, displays the Albert Frequency of Dispensing

Kroll®

Prescriber Report parameter. There are radio buttons to send the report to printer/fax. For fax to work the

fax module has to be in use and the doctor card has to have a fax number. Output is displayed in

Outbound fax.

= — - — G ke 2 |
) @ Alberta Frequency of Dlspensm'g Prescriber Report - Facility living g . O il
— | File Version10
Ay
1 §election[ thionsl Cover Page Commentsl
af
; Send letter to Doctors
11| [¥] select / deselect al 1/1 doctor(s) selected [ins)
1 Doctor Fax Location Designation Specialty
Dr. Test ABCVPN (403) 465-7888 Office 21 Rxs  Doctor
ol |
L]
|
Send to Printer Microsoft XPS Document Writer ~ Copies 1 [;]
@ Printer
© Fax Tray Automatically Select - Collate 7] Duplex |
Restore Defaults| | o/ Print | | Preview | | X cClose |
Alberta Frequency of Dispensing 24
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Options tab

Ele Version 10

| selection| Options | cover Page Comments

@ print store log

[¥] print cover page

Days supply 30 [£]

Issues

Facility living

Sendto Printer Microsoft XPS Document Writer ~  Copies 11

(@ Printer

© Fax Tray Automatically Select v [ collate Duplex
[Restore Defaults| [ fprint | [ preview | [ X close |

Cover Page Comments tab.

File Version10

§electian| _thions| Cover Page Comments |
eont I I -  fomsze s - [8](1][u]

Send to Printer Microsoft XPS Document Writer ~ Copies 18
@ Printer |
© Fax Tray Automatically Select = [ collate Duplex

|Restore Defautts| [ o print | [ preview | [ X close |
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Kroll &

Notification for Frequency of Dispensing Change
TEST ACCOUNT EDI TESTING, 100-2051 Vandyke Place, Richmond BC V6V 1X6
Phone: (604) 270-0745 Fax: (780) 438-1590

To: Dr. Test ABCVPN
100-150 Traventa Rd South East
Edmonton AB
ToA 1A7
Fhone: (403) 465-7889
Fax: (403) 465-7888

Date: 20-May-2018

Regarding Facility living for patient Agnes Spiro

Patient: 01-Jan-1960

Health Care NMumber: N/A

Patient Address: 100 Awesome Creek
Calgary AB
ATA 144

(403) 864-6467

Dear Dr. Test ABCVPN;

During the course of our interactions with the above named patient and/or discussions with their caregiver, | have come to
the conclusion that Agnes Spiro will be enrolled in the frequent dispensing program for the following reason:

« Facility living

As a mechanism to manage this situation, | will be dispensing Agnes Spira’s prescriptions in 30 days supply and will be
closely monitoring their fill frequency to ensure that the medications are being consumed correctly. Any 1ssues identified
will be addressed and shared with yourself.

If there are any questions, please do not hesitate to contact me at (604) 270-9745.

Regards;

Pharmacist: Kroll Pharmacist

Alberta Frequency of Dispensing
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AB Frequency of Dispensing Exception Expiry Report

This is available to help track consent records that have expired.

Kroll®

eligible, a record for the expired record is displayed on the report.

NOTE: If the patient has an expired FOD consent record and a new one is added with criteria set to Not

File Edit Recent Patient View Profile Reports Utilities MH Cards Session Help Version 10
F3 - Patient ” F5 - Drug || F7 - Doctor “ F9 - Workflow " F11 - Drop-off I F12 - New Rx " Alt+X - Start ]
Last Name  Kroll First Name Jane Salutation - DG o se- | Xscn | * Profile J=
All Rxs
Address1 10020 - 100 Street NW Phone Numbers (1) (F2)lins)(Del) Birthdate 01/01/1979 :
P 2 o Description ‘Phone A Active Rxs
ress oor ge 39 years
Heme (403) 874-6675 b Active Rxs w/Passtimes
City Edmontan Prov Ag Gend
v v ender | Female - Refillable Res
Pastal T5JONS5  Country - Language English - - )
Pricing Profile
Email Send i
[ ] Family Doctor Height Not Disp./OTC Rxs
Quick Code ;
Weight Rucs Filled in Error
Consent Suspended Rxs
Items (1) Transactions
Program Consent

Type

Consent Date 3

Perform Clinical Analysis

N

Alternate Addresses

AR Profile

Batches

Charting

IF‘

m

Selection tab

- - —
8 Feauency o Dipensing EepRen By apo >

File Version 10
|| selection| options|
Date Range Starting Ending
01,/01/2018 E 30/05,/2018 E
) patient ) Home @ Al
Patient Groups [[] Exclude
Advanced
Printer Microsoft XPS Document Writer ~ Copies 1 E
Tray Automatically Select - Collate Duplex
Restore Defaulls] l s/ Print I [ Preview ] [ x Close ]
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Options tab

m Sort by option avalable as a filter

= Orientation can be Portrait/Landscape

Frequency of Dispe
Eile  Version 10
|| selection| Options
. - -
Print Store Logo Orientation
) Portrait A
Sort By @ Landscape -

Created Date

Created Date

Printer Microsoft XPS Document Writer v Copies 1 E

Tray Automatically Select - Collate Duplex

Restore Defaults.] [ " Print ] [ Preview ] ’ X Close ]
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Alberta Frequency of Dispensing Exception Expiry report

Frequency of Dispensing Exception Expiry Report
TEST ACCOUNT EDI TESTING, 100-2051 Vandyke Place, Richmond BC V6V 1X6
Phone: (604) 270-9745 Fax: (780} 438-1500

ReportParameters
Consent Expiry Date -01/01/2018 to 30/05/2018

Frequency ofDispensing Exception Expiry Report

Printed on: 30/05/2018 11:06:44 am

PatientMName PatientAddress PatientPhone

Eligibility Criteria Given By Reason ExpiryDate CreatedDate  Lastlpdated
Kroll, Jane 10020 - 100 Street NW Floor 9, Edmonton, AB, T5J ONS Home: (403) 874-6675

Facility living 30-Apr-2018 30-Apr-2017  30-Apr-2017
Spira, Tom 10020 - 100 StreetNW, Edmonton, AB, T ONS Home: (416) 383-1010

Medicationsafety Pharmacist 22-May-2018 22-May-2017  22-May-2017

Kroll &

Alberta Frequency of Dispensing

29



