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Kroll®

Amalgamated Process for Requesting Prescription Renewals

In Kroll Version 10 Service Pack 14 requesting prescription renewals from providers (Doctor Authorization Fax

Doctor, Doctor Callbacks, and Electronic Prescription Requests) have been amalgamated into one streamlined

process named Request Renewal.

Requesting Renewals by Fax (Fax Doctor/ Doctor Authorization Report)

1.

Navigate to the patient’'s medication profile and tag the prescriptions to be faxed for renewal by hitting the

spacebar.

Right click on the mouse and select Request Renewals or select Extra Functions > Request Renewal.

== e e e
W 1-(local)PrescribelT 10-14-Patient - Krol, Diana O]
[ File Edit Recent Patient View Profile Reports Utiities NH Cards Session Help Version10
F3 - Patient £5 - Drug F7 - Doctor [ £9 - Workflow ][ F11 - Drop-off l[ F12 - New Rx ][ Alt+X - Start ]
Lasthame  Kroll First Name Diana Salutation - e save X cancel ' HErofie:
AR
ESC -Backto Patient F -Refill R - Reprint D - Detail »
Profile - All Rxs (4 - |_Extra Functions ¥ |
D space- mark multiple Rxs M- Modify C - Cancel 1 - Inact-s-— L active s
View Workflow Details
» |status |origRx _|Retium _|Date oty |auth |Rem |Doctor BrandName
1] 1000747 1000747 21/06/2018 6 630  StachulaR Mirvala 21 0.15/0.03mg Coursed
2| 1000745 1000745 21/06/2018 30 300 AndersonKemy Synthroid 112mcg Add to Doctor Callbacks
3| 1000744 1000744 21/06/2018 0 300 Stachula.R Apo-Loperamide 2mg Add to Manual NH Batch
B 1000685 1000685 18/06/2018 100 1000 CiusDiana Correctol Laxative Smg 5
B 1000684 1000684 15/06/2018 100 1000 He,Wendell ApcBisacodyl Smg AddTo RxTo Do List
6] 1000683 1000683 15/06/2018 30 300 He,Wendell Apo.Glyburide Smg AutoFill
|_7|Untilled (Extension) 1000682 1000682 15/06/2018 30 30 30 Test,Diana ACT-Venlafaxine XR 150mg NH Emergency Fill
|_8|MedsCheck 1000681 1000681 15/06/2018 1 10 Test,Diana ODB Meds-Check Create Delivery Order
| _9)inact (Adapted) 1000679 1000679 14/06/2018 50 500 Cius,Diana Bactroban Cream 2%
10[inact (ransterred Out) 1000677 1000678 14/06/2018 S 155 CiusDiana Apo-Metoprolol 25mg Change Next Fill Parameters
11]inact 1000676 1000676 14/06/2018 10 1200 |CiusDiana Symbicort 100 Turbuhaler 100(  Copy to New Num and Make Unfilled
12]inaat 1000675 1000675 14/06/2018 30 30 CusDiana Apo-Furosemide 20mg Display Thesapeutic Equnvalents CuleFs
ad Extend Rx by Pharmacist
r n
Allergies (1) (91589 | General | Family | Nursing Home | Copays | ¢ | other |
No Known Allergies |
| Patient Consent Request renewal
[ Active A, Last Name Panc/ Unkiown =
Patient Type Human - T EAP Request
| Deceased On T <Non Toggle Batch Fill Status (Hold)
Medical Conditions (0) (2] | e S
‘ Prescriptions Cycle <Non Transfer Rx to Another Store.
DeliveryType  Default (Pickup) ~  Price Group <Def Reactivate Rx
Delivery Route v 1| R Tols Suspend
| price Group  <None> ~  ReCount e
| View/Edit Suspends/Resu
| Groups @ (F) (6| Dgtnel  Default (Band + 2 Defoutt (Generc) - z""""""‘ e e
| Double Count Not Required | ok Change Columns
71 No Kroll Care [7] No Wallet Card ) Snap Caps Requi__Meke Defaukt Columns

[] Compliance Calendar on Label

Snap Caps Documented

o1 ] P Notes

User: DC (Diana Test)

O

21/06/2018 10:27:10

Renewal window.

NOTE: The Fax Doctor(s) option is still available for selection in the list of Extra Functions. Selecting this

option will display an informational warning message and the user will be brought to the new prescription

"Fax Doctor" is now "Request renewal"!

This new process allows you to select a request method, doctor, and destination.

Choose "Request renewal” next time to avoid this message.

——
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3. The Request Renewal form will be displayed for the patient. At the top, there will be displayed an optional

Reason for Renewal. Typing in a reason in this field will add an identical reason for any other
prescriptions on the Renewal Form.

Please specify how each renewal should be requested
Kroll_Diana

Reason for renewal

Urgent
Request renewal for the following Rxs from | Stachula, R Fax: Office, (416) 535-7535
Rem: 0, Auth: 30 Stachula, R
Reason for renewal Vacation supply  —ti—

30 Apo-Loperamide 2mg

63 Mirvala 21 0.15/0.03mg Rem: 0, Auth: 83 Stachula, R

Reason for renewal Vacotion SUDDI) —ee—

To add a different reason for any prescription, simply type a new reason in the prescription specific
‘Reason for Renewal’ field.

Please specify how each renewal should be requested
Kroll, Diana

Reason for renewal Vacation supply

[Curgent
Request renewal for the following Rxs from  Stachula, R Fax: Office, (416) 535-7535 - @

Rem: 0, Auth: 30 Stachula, R

fosmesm]

©3 Mirvala 21 0.15/0.03mg

30 Apo-Loperamide 2m

Reason for renewal

Rem: 0, Auth: 63 Stachula, R
Reason for renewal Vvacation supply

5. To change the location in which Fax Authorization is to be sent, click on the drop down menu beside the
Doctor’'s name and select the correct location/fax number.

Kroll, Diana
Reason for renewal

Urgent
Request renewal for the following Rxs from  Stachula, R
30 Apo-Loperamide 2mg

Reason for renewal

Rem: 0, Auth: 30

63 Mirvala 21 0.15/0.03mg

Rem: 0, Auth: 63 Stachula, R
Reason for renewal

NOTE: If the doctor’s other location(s) do not have a fax number(s) associated, it will not be available from the
drop down as a fax location.
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6. To select a different prescriber altogether (family physician, etc.) select the drop down and choose the

prescriber.

RX Doctor: This would be the prescribing doctor.

Family Doctor: If the patient has a family physician indicated on their F3 card, this option is available for
selection and is where the renewal will be faxed to.

Select Other Doctor: This will allow the selection of a different prescriber other than RX Doctor or

Family Doctor via F7 search.

7. Once the correct doctor and location are selected, click Request and the ‘Doctor Authorization’ form will

display.

# 1-{local)PrescribelT10-14-Patient - Kroll, Diana

‘E"H':. =] x|

ra Functions ¥

|| Request renewal for the following

Kroll, Diana

Reason for renewal Vacation sup)

30 Apo-Loperamide 21

Reason for renewal

File Edit Recent Patient View Profile Reports Utilties NH Cards Session Help Version10
F3 - Patient ” F5 - Drug F7 - Doctor £9 - Workflow | F11 - Drop-off ]I F12 - New Rx H Alt+X - Start ]
LastName  Krall First Name Diana Salutation o _ ‘
- - i - Refill - - il
Profile - All Rxs (47) ESC_- Back to Patient - Refill R - Reprint D - Detail
Doctor Authorization
# |status |origRe |Retium_| —— — I
1000747 10007
I Comments | customized Text| Options| cover Page comments| I

Comment

Reeform e

Font " Tahoma ~ Fontsize 8 - E]

7 save | (.9 Cancel ] | ¥Profile

All Ras

Active Rxs

Active Rocs w/Passtimes
Refillable Rxs

D E|== =

[Flurgent

m

jiey |
oF 63 Mirvala 21 0.15/0.0: I
Reason for renewal I
Send to printer  Microsoft XPS Document Wril > Copies 15
—_ ® Printer — 3
o © Fax Tray (Default tray) v [ collate Duplex
Hists
o) v sty
[Restore Defaults] [ print | [ preview | [ X close ] Immunizations
5o/ || Limited Useftems
Prof 15 5
Groups © Druglinel  Default (Brand v 2 Default (Generic) . Dollarvalue $267L87 | Professional Sevices (5)
- Reset date [ Reset |
Double Count Not Required === | Fx Counseling History =
Rx Notes
No Kroll Care [7] No Wallet Card Snap Caps Requested D
Compliance Calendar on Label ] Snap Caps Documented 121 || ToDeltems i
User: DC (Diana Test) 50 NN (1) 21/06/2018 11:1105

report.

NOTE: In the options tab of the report, Use Doctor’s Address from Rx and Use Family Doctor have been

disabled. Inthe Previous Renewal Request Form the user is able to change the doctor before launching the

Amalgamated Prescription Renewal Process
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8. Proceed to Print or Fax the report as usual.

' Doctor Authorization Report 0 — ] = s
File Version10
| | comments| customized Text|  Options| cover Page Comments | !
Use store phone 2
ax in French Use store fax 2
rint patient allergies and conditions. Print cover page
rint provincial number Include interval days for Schedule G
rint doctor's primary license and T
se doctor's address from Rx
M L_use family doctor -—
f rint remaining quantity
rint Pharmacist full name
| rint Pharmacist License Number
Print Days Supply under DIN
|| Report Header:
<Defautt> ~|[1ns][oel]
Send to Printer Microsoft XPS Document Writ +  Copies 1
Tray (Default tray) - Collate [ Duplex
Restore Defauits] o/ print | [ preview | [ % close |
Prescription Authorization Request
To: Or. Stachula, R From:  Kroll Test Pharmacy 1
1221 The Queensway 220 Duncan mill R
Toronto ON Toronto ON
MOM OMO M38 3)5
Tel: (416) 555-5555 Tel: (416) 383-1010
Fax: (416) 555-9999 Fax: (416) 383-0001
Phamacst: DC
Patient:  Kroll, Diana 00B: 23-Jan-1991
220 Duncan Mill Rd
Toronto ON M38 3)5
CONFIDENTIAL
Rx1000747 Mirvala 21 0.15/0.03mg TAB Last Fill 21-Jun-2018 Approved Qty
Generic Name: Desogestrel/Ethinyl Estradiol  Disp Qty 63 DaysSupply:63 Repeats
QIN._02410240 DIRECTED
Reason for renewal: Vacation Supply|
Rx1000744 Apo-Loperamide 2mg CPL Last Fill 21-Jun-2018 Approved Qty
Generic Name: Loperamide HCI Disp Qty 30 DaysSupply: 30 Repeats
DIN 02212005 TAKE 1 TABLET ONCE DALY
Prescriber Name (print name) D#
Prescriber Signature Date
THIS DOCUMENT IS AND IS INTENDED TO BE RECEIVED BY THE ADDRESSEE ONLY.
IF THE READER IS NOT THE INTENDED RECIPIENT THERECF, YOU ARE ADVISED THAT
COPYING OF IS SIRICTLY.
Printed on: 21/06/2018 11:24:34 Page 1

Kroll®

NOTE: If the doctor has indicated that they do not accept Fax Renewals and it is recorded on the Doctor’s F7

card, a warning icon will be displayed beside the fax locations in the drop down menu of the Request Renewals

form.

Amalgamated Prescription Renewal Process
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Requesting Renewals- Multiple Prescriptions and Mixed Methods

Regardless of the originating prescribing doctor or the method for requesting the renewal a user can select as

many prescriptions in any combination for renewal.

1. Navigate to the patient card and access the medication profile by selecting Shift + F3 or by selecting All
Rxs in the right ribbon Menu.

o
& 1-{local)PrescribelT10-14-Patient - Kroll, Diana [wEe]l==] = |
File Edit Recent Patient View Profile Reports Utiliies NH Cards Session Help Version10
F3 - Patient F5 - Drug - Doctor F9 - Workflow ]I F11 - Drop-off ]I F12 - New Rx H Alt+X - Start ] |
LostHame  Kroll FirstHame. Diana Saltation C | sae X scon_|—bufle \l =
Al Ris
Address1 220 Duncan Mill Rd _PhoneNumbers @ (R0 ginnaate 23/01,/1991 L i
Description Phone Active Rxs
Address 2 Age 27 years
I — Active Rxs w/Passtimes
ci - Prov - Gender  Female
v Toronto O Refilable Rus
Postal M3B3J5  County Canada - Language English
Pricing Profile
Height
Email Family Doctor Not Disp./OTC Rxs
Weight
Quick Code Load Delete Rus Filled in Errer
Co s
"omments (@) ODB  + 1160475156 Suspended Roxs
Topic Comment
Blans (2) Transactions
|subPian code [Group o [client
Tlons 6075158 Perform Clinical Analysis
2 ONNMS 1160475156
Alternate Addresses
, Batches
Allergies (1 General | Eamily | Nursing Home | copays | | other | [Gen B f——
No Known Allergies Charting
patient Consent [— |
Active Al Last Name Privacy Uninown Consents
Credit Cards
Patient Type Human v‘ ‘ Unit Dose — |
Decuments
Deceased On Type <Nonex - || Documents &) 1
Medical Conditions (0) EPrescribe Messages
Prescriptions Cycle <None> Rl &
st
Delivery Type  Default (Pickup) v Price Group <Default> (<None>] - =t
Immunizations
Delivery Route v RxTotals e
Price Group  <None> - RxCount 4g| || Limited Use ltems
Prof 15 5
Groups (0) Druglinel  Default (Brand v 2 Default (Generic) | | Dollarvalue §264406| || Professional Services (5)
Reset date
Double Count Not Required v | Fx Counseling History U
Rx Notes
[F] Mo Kroll Care [7] No Wallet Card [7] Snap Caps Requested o) ——
[7] Compliance Calendar on Label Snap Caps Documented 121 || ToDoltems R
User: DC (Diana Test) =0 |- 21/06/2018 08:57:52

2. Select the medication(s) that the patient wishes to have renewed by hitting the spacebar. Right click on

the mouse or click Extra Functions > Request Renewal.

Medical Conditions (0)

Delivery Type

Diug line 1

Active At Last Name

Privacy Unknown

Paticnt Type Human -

Deceased On

Prescriptions.

Unit Dose
Type <My
Cyele <My

Default (Pickup)

- Price Group <Def

Delivery Route

Price Group <

None>

Defaut (Brand ~ 2 Default (Generic)

T RxTotals

- ReCount

. Dollarvalue
Reset date.

Double Count Not Required

[] No Kroll Care [] No Wallet Card
[7] Compliance Calendar on Label

7] Snap Caps Requi

File Edit Recent Potient View Profile Reports Uiities NH Cards Session Help Version10
£3 - patient FS - Drug F7 - Doctor £9 - Workflow H F11 - Drop-off H F12 - New Rx ” Alt+X - Start ]
e T oo S - - X Concel | | Prcie B
All |
" = i - Refill - Reprir -
Profile - All Rxs (47) ESC -BacktoPatient  F -Refil R -Reprint i N TR £ (e
space- mark multiple Rxs M- Modify C - Cancel 1 - Inact
View Workflow Details
s {57 N 0 e [ e [Fansa
6| Unfiled (Bxtension) 1000682 1000652 15/06/2018 30 3030 TesiDiana ACT-Venlafaxine XR 150mg Eed
7| Medschedc 1000651 1000651 15/06/2018 1 10 TestDiana DB Meds-Check Add to Doctor Callbacks
8| inact (adaptea) 1000673 1000672 14/06/2015 50 500 CiusDiana Bactroban Cream 2% ‘Add to Manual NH Batch
3Inact (Transferred Out 1000677 1000678 14/06/2015 5 155 CiusDiana Apo-Metoprolal 25mg
= 5 ! Add To Rx To Do List
(10)inact 1000676 1000676 14/06/2018 120 1200 GusDiana ‘Symbicort 100 Turbuhaler 1
[ 11[tnact 1000675 1000675 14/06/2018 30 300  Ciusbiana Apo-Furosemide 20mg AutoFill
[12]inact (Copied) 1000674 1000674 12/06/2018 30 300  cusDiana ACT-Veniafasine XR 150mg NH Emergency Fill
13| 1000673 1000673 12/06/2018 30 300  CiusDiana @15% HC In Glaxal Base Create Delivery Order
14| 1000672 1000672 12/06/2015 2 42 CiusDiana Aerochamber Flow Vu
| 1000671 1000671 12/06/2015 200 2000 CiusDiana Tevo-Salbutamol HFA 100mcg]  C1ange NextFill Parameters
16| 1000670 1000670 12/06/2015 9 360270 CiusDiana ACT At¢nalol 50mg Capy to New Num and Make Unfilled
17| 1000668 1000668 12/06/2018 30 300 CiusDiana Apo-Allopurinel 100mg DT et e e e Ctriaf5 r: 3
“ Extend Rx by Pharmacist
EDES0) | General | Family | Nursing Home | Copays | C | other | Fax Doctor(s)
No Known Allergies §
patient Consent

Request renewal
Limited Use Request

EAP Request

Toggle Batch Fill Status (Hold)
Transfer R to Another Store
Reactivate Rx

Suspend

Resume

View/Edit Suspends/Resumes

Change Columns
Make Default Columns

Snap Caps Documented

1217 || & Fotes

User: DC (Diana Test)

O M 1

21/06/2018 09
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3. The ‘Request Renewals’ form displays.

Request Renewal

Please specify how each renewal should be requested

kroll, Diana
| Reason for renewal [Curgent
Request renewal for the following R from | Cius, Diana PrescribelT: Office -
30 Apo-Furesemide 20mg Rem: 0, Auth: 30 Cius, Diana

Reason for renewal

120 Symbicort 100 Turbuhaler 100meg/6mc... € Rem: 0, Auth: 120 Cius, Diana

Reason for renewal

Request renewal for the following Rxs from | Stachula, R Fax: Office, (416) 535-7535 -
30 Apo-Loperamide 2mg Rem: 0, Auth: 30 Stachula, R

Reason for renewal

Request renewal for the following R from |He, Wendell PrescribelT: Office -
100 Ape-Bisacodyl Smg Rem: 0, Auth; 100 He, Wendell
Reason for renewal
30 Apo-Glyburide Smg Rem: 0, Auth: 30 He, Wendell

Reason for renewal

Request renewal for the following Rxs from | Anderson, Kerry Phane (Callback) -
30 Synthroid 112meg Rem: 0, Auth: 30 Anderson, Kerry

Reason for renewal

The renewal form is separated based on the Original Prescribing Doctor.

[ # Request Renewal lelel=l=al = )
ﬂ' Please specify how each renewal should be requested
Kroll, Diana

[|| Reason for renewal [TJurgent
H || Request renewal for the following Rxs from | Cius, Diana PrescribelT: Office -
Y 30 Apo-Furosemide 20mg Rem: 0, Auth: 30 Cius, Diana
i Reason for renewal
f 120 Symbicort 100 Turbuhaler 100mcg/6mc... € Rem: 0, Auth: 120 Cius, Diana

Reason for renewal

| Request renewal for the following Rxs from  Stachula, R | Fax: Office, (416) 535-7535
30 Apo-Loperamide 2mg Rem: 0, Auth: 30 Stachula, R

Reason for renewal fl

5 I Request renewal for the following Rxs from | He, Wendell I PrescribelT: Office -
100 Apc-Bisacodyl Smg Rem: 0, Auth: 100 He, Wendell
Reason for renewal
30 Apo-Glyburide 5Smg Rem: 0, Auth: 30 He, Wendell
I Reason for renewal
Request renewal for the following Rxs from  Anderson, Kerry Phone (Callback) -
30 Synthroid 112mcg Rem: 0, Auth: 30 Anderson, Kerry
il Reason for renewal
J Request

The prescriptions associated with a particular prescriber are listed directly underneath.

The method displayed for requesting the renewal is based on which methods are available for each

prescribing Doctor.

Amalgamated Prescription Renewal Process 7
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By default the first method will be Electronic, followed by Fax and finally Doctor Callback (phone).

For example: If a prescriber allows both phone and fax renewals, but is not set up to receive electronic
renewal requests, the default method displayed will be Fax.

gr—— 0 e

| «roll, Diana

Reason forrenewal [ T Durgen

Request renewal for the following Rus from | Cius, Diana | PrescribelT: Office - h [ Message.

30 Apo-Furosemide 20mg Rem: 0, Auth: 30 Cius, Diana

Please specify how each renewal should be requested

Reason for renewal

120 Symbicort 100 Turbuhaler 100mcg/6m... © Rem: 0, Auth: 120

Cius, Diana
Reason for renewal
r 1
Request renewal for the following Rxs from | Stachula, R | Fax: Office, (416) 5357535 - |@
30 Apo-Loperamide 2mg Rem: 0, Auth: 30 Stachula, R
Reason for renewal

Request renewal far the following Rxs from | He, Wendell | PrescribelT: Office - [ Message

100 Ape-Bisacodyl Smg Rem: 0, Auth: 100 He, Wendell
Reason for renewal

30 Ape-Glyburide Smg Rem: 0, Auth: 30

He, Wendell
Reason for renewal
I
Request renewal for the following Rxs from |Anderson, Kerry Phone (Callback) - [E
30 Synthroid 112meg Rem: 0, Auth: 30 Anderson, Kerry
Reason for renewal

4. To change the destination doctor or the method for requesting the renewal, click on the arrow to display a
drop down menu with other choices available.

Plassa spacity how aach ranawal should ba requasted
kroll Diana
Reason for renewal

[Furgent
Raquast ranewal for the following fus fram  Cius, Disna

30 Ape-Furosemide 20mg Rem: 0, Auth 30
Reason for renewal

5. When all correct Doctors, Locations, and methods have been selected click Request.

6. The Doctor Authorization report will launch.

8 Reuet bt — JCI
Plesse specify hem each renewal should be requested
ol piana
[are— Turpet P
|| Request renewal for the fodowing Rt fram Cius, Diana Prescribart: Office = [r2] [ imessage
30 Apo Furazemide 20mg Remo sk i Diana
feasan for renewsl
120 Symbicart 100 Terbohaler 10meg/tme... ® femi 0 sk 20 o Disna
ez for renewl
|[ES—— e
| e Ve it
R =
Gptons| corer page
ot Customzed Tex Corer Page Comments
Comment |
7 Mivala 21 0.15/0.89mg || om0 I
Resson for renewst
| fom T Tahoms - rmsze s - [8)[a]fu
S— ooinf| Sp—
100 Ape Bsacdy Smg
feasa for renenl
30 Apo- Giyburide Smg
feasan for renenl
S— 1
30 Synthroid 112meg Sdta e Moot 95 Docme Wil < Copis 1=
aeasanfor renewl fa Ty st - Wicolse I Ouplex
[y e CEamd

Once the report is printed or faxed, the remainder of the prescription renewals will complete.
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7. The Electronic and Doctor Callback renewal requests will be displayed in the doctor callback queue

located in the start screen.

' 1-(local}:PrescribelT10-14-Start Screen
File Edic Recent Reports Udlties NH Cords Session Help Version10
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New Rx Alt+X - Start
Last Rx Numbers.
[ wodyre ]| fier curren 0 [day= Mark as Call Doctor | [__0_OK Refills Fill A Fax Doctor
Reprint Rx Doctor Al ~ [ W Markas waiting | [P Refuse Refils] [ O summarize Doctor
e
- status comment
Modify,Spedtic R Kroll, Diana Call Doctor Anderson, Kerry Synthroid 112meg
Reprint Specific Rx # Kroll, Diana Wait for Doc Cius, Diana Apc-Bisacodyl 5Smg eRenewal sent at 12:02 21/06/2018
Kroll, Diana Wait for Doc Cius, Diana Apo-Furosemide 20mg eRenewal sent at 12:02 21/06/2018
Kroll, Diana Wait for Doc Cius, Diana Apo-Glyburide 5mg eRenewal sent at 12:02 21/06/2018
Kroll, Diana Wait for Doc Cius, Diana Symbicort 100 Turbuhaler {eRenewal sent at 12:02 21/06/2018
=7 TELUS | Healtrr
W f
User: DC (Diana Test) O NN (U 21/06/2018 120521
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