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Auto Fill Functionality

Auto Fill functionality in Kroll integrates with existing pharmacy IVR systems and vendors to carry out automatic
refill reminder notifications for designated patients. This feature increases patient compliance, customer

satisfaction, and pharmacy productivity.

Configuration

The following section outlines the configuration parameters that must be in place to use Auto Fill functionality in
Kroll.

Creating Refill and Autofill Reminders

Refill reminders are sent to patients prior to the date of refill. This gives patients time to respond and ensure

proper compliancy. Auto Fill reminders notify pharmacy users that an Rx is to be refilled by placing the Rx in the
To Do queue.

1. Goto File > Configuration > Store > Interfaces > Outbound Communication and set the refill
reminder date in the Create refill reminders [x] days before Rx due date field and the Autofill reminder
date in the Create refill reminders [x] days before Rx due date field.

o Store Level Configuration Parameters @Jg|

| Qenerall Eat\entl Drug I Dgctnrl Bx I FDB I Qdiud\cationl I__abelsl F!apor;sl §ecurity| jnterfaces| Drdgrl K-AH' ¥ -To Do‘ [Ectrl

| 1-POS/Rabolic| 2- Cenal Fill 3 - Dutbound Commurization | 4 - Dthe]

I Create refill reminders 5 days befare Rw due datel |Ereate Auto Fill reminders 5 dayz before Rw due datel

Dan't create natifications due more than 2 days aga Maotify when items in Queue are more than 30 minutes overdus

Message Types and Escalations
Active| Message Type |Pri0rity|EscaIatmn1 Escalation 2| Escalation 3| Escalation 4| Escalation 5|Suszg| -
A Fx Ready Far Pickup 1 24 48 48

ks Refill Reminder 1 24 48 72 3

A Marketing Announcement 1

W Accounts Receivable Alert 1

A Birthday Greeting 1

M Fequest For Authorization From C 1 i
Communication Types
Active| Comm Type Description -
M Fhone Outhound Phaone

M E-mail Email E

N SMS SME

W To Do ToDo

[7] Do naot create "Rx Ready For Pickup' OCM notifications. Carry forward Refill Reminders on Copy To Mew
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Enabling Message Types Escalations
Message types indicate the types of communications enabled in the system. Supported message types will vary

from vendor to vendor.

1. Double-click Refill Reminder in the Message Types and Escalations list. The Edit OCM Message form
will appear. Ensure the Enabled checkbox is checked.

o Store Level Configuration Parameters & =
| Qenerall Ealienll Drug | Dgclull EBx | FDB I Adiudicaliunl I__abelsl Hepur_lsl §ecunly| lnterfaces| Dn:lgrl K-Aﬂl Y -To DU| [Ectr\ B
1-PO5¢Rabotic| 2- Central Fil] - Outbound Communication | 4 - Dther|
Create refil reminders 5 days befare Rx due date Create Auta Fill reminders 5 days befare R due date
Dan't create natifications due more than 2 days aga Matify when items in Queus aie more than 30 minutes overdue
- B
Message Types and Escalations ¥ Edit OCM Messag lQD ‘ E “ = | =] \g
Active| Message Type Priority|Es - - 5| Subkdsg| =~
| ge Tvp - | ly| Message Type Refill Reminder j UJ
A Fix Ready For Pickup 1 3 | B
N IRele Eerminder | 1 ] nahled [/ | L
A Iarketing Announcement 1 3 Priarity 1 1
Y Accounts Recaivable Alert 1 Escalati
- - 1 scalation 1
A Birthday Greeting 1 3 |
N Fequest For Autharization Fram C 11 8 Levell 24 hours -
— Level 2 48 hours =
Communication Types -F2
- ¥P — Level 3 72 hours i
Active| Comm Type Description — " =
M Fhane Outhound Phane Fve nurs
Y E-mnail Email 1 Lewel & hours =
N sMs SMS
Y ToDo ToDo | [  Save ] [x Cancel]
o
[7] Do nat create "R« Ready For Pickup' OCM notifications. Carry forward Refll Reminders on Copy To New

2. Setthe Priority level you want to assign refill reminders. This will indicate to the IVR or third party system

the order in which messages should be processed. Any numerical value can be entered; ‘1’ is the highest

priority.
o Edit OCM Messag (B[ | B
Message Type Refill Reminder j
Enabled
Escalation
Lewvel 1 24 hours
Lewvel 2 48 hours
Lewvel 3 72 hours
Level 4 hours
Level 5 hours
[ o Save J [x Cance\]
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3. Setthe Escalation levels you want to assign refill reminders. Level 1 is the number of hours that will
elapse before the patient is contacted a second time, Level 2 is the number of hours that will elapse

before the patient is contacted a third time, and so on. When you are finished, click Save.

o Edit OCM Messag BT =N E= SR
Message Type  Refill Feminder j

Ensbled

Friority 1

Escalation

Level 1 24 hours

Level 2 48 hours

Level 3 72 hours

Level 4 hours

Lewel 5 hours

[ o Save ] [x Cance\]

Enabling Communication Types

Communication types are methods of communication that are used to contact patients. Support for

communication types will vary from vendor to vendor. The available communication types include:
m  Phone: A phone call will be made by an Interactive Voice Response system;
= E-mail: Communication will be sent via e-mail;
m  SMS: Recipients will receive a text message reminder on their cellular device;

m To Do: Prescriptions marked as Auto Refill will appear in the To Do module;
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1. Ensure the necessary Communication Types are enabled. To enable a communication type, double-
click the entry. The Edit OCM Communication Type window will appear. Click the Enabled checkbox.

When you are finished, click Save.

o Store Level Configuration Parameters ||| =
| ﬁenerall Eatientl Drug I Dgctorl Ex I FDB I Adiud\calionl I__abelsl Hepor;sl ﬁecurity| lﬂlEffﬂCES‘ Drdgrl X-Aﬁl ¥ -To Do| Ectrl E]
1-POS/Robotic| 2- CentalFil] 3 - Outbound Communication | 4 - Dther
Create refill reminders 5 days before Rx due date Create Auto Fill reminders 5 days before Rx due date
Dian't create notifications due mare than 2 daps aga Matify when items in Queue are more than 30 minutes overdue
Message Types and Escalations
Active| Message Type |Pri0rity|EscaIation 1|Escalation 2| Escalation 3|Esca|at\0n 4|Escalati0n 5‘ Suszg| e
hs Fix Ready For Pickup 1 24 48 48 i
hd Fefill Reminder 1 4 Ag ) J L
¥ Y} £
W barketing Announcermernt 1| | @ Edit OCM Communication T)'PLI—JGD' E l—l—‘g‘: 5] |
hd Accounts Receivable Alart 1
| | Communication Type Phone || F
' Birthday Greeting 1 3 e J |
I Fequest For Authorization Fram C 1 3 Description Phone |
| 7 L
Communication Types Ensbled .FZ
Active| Comm Type Diescription [ ' Save ] [ X Cancel] |~
M FPhaone FPhaone 5
N E-mail Email E
M ShS ShS
hs ToDo ToDo

[ Do nat create "Rk Ready For Pickup' OCM notifications. Carry forward Refill Reminders on Copy To Mew

Setting Prompting Options
There are a couple of additional options that can be set in store-level configuration. To access and enable these

options, go to File > Configuration > Store > Y - To Do.

= Prompt for refill mode when refilling from pat profile: When enabled, you will be prompted to

enroll the patient in Autofill when refilling an Rx from the patient profile;

= Confirm Patient Profile Refills If In Drop Off Screen: When enabled, you will be prompted to

confirm the patient’s Refill Reminder enrolment in the Drop Off screen.
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Enrolling Patients in the Refill Reminder Program

Kroll @

The following section outlines the process of enabling Auto Refills. In order to generate a refill reminder, the

patients must have refills and should have enrolled in Outbound Communications.

Enrolling from the F12 - Fill Rx Screen

1. Locate a patient and access the F12

2. Click the Enable Auto-Refill button.

- Fill Rx screen.

o 1-New Rx for Patient, Test (e o e e |
File Edit Rx View Labels Profile Reports Utilities NH (Cards Session Help
F3 - Patient “ F5 - Drug “ F7 - Doctor l F9 - Workflow F11 - Drop-off I F12 - Fill Rx “ Alt-X - Start
First Fill Last Fill Information )
0/ NewRx |Pending Adj 2208014 | 0 0 Qty 50,00/ Init A
[E) Make Rx Unfilled
Priority Default Wait Time Ll Due in 19 mins Forward Rx Work Order 0 Delivery Pickup ;l {@ Make Re Not Dispensed
Patient Search Drug Search Pack 90 j Doc Search Loc Office j @j Make Rx Stock Transfer
N i Age34 - i
ame |Patient, Test | Ag Brand | Accupril [10mg . || Name | Dr. Pharmacist, Test @4 Add RxImage
Address [100 King Street | [Female | | Generic|Qui Hydrochloride || PFI (Pfize | Address 100 King Street
City Toronto |Pro\f |0N Pack 90| Form Sched |1_| City Toronto | pmv|ou & Transfer Rx From Another Store
Phone |Cell | 555 555-5555 Purch $86.95| OnHand Phone |(555) 55-5555 €% Call Doctor
Fl Client ID 01947672 i 1] I 12345 i
an |client 1 | DIN | Min Qty Lic® Al Licz| 2 Counsel Patient on Pickup
G_ Owe Quantity
Alleraies sig "1 Init PM  |PM Auth Qty 180 | 6] “yjew
TAKE 1 TABLET ONCE DAILY Disp Oty 30 [Refills(+)| Rem Qty 180 6 (T) Clinical Interactions
Days 30 G.P. % 4 -B Patient Plan Information
1-p m Acq Cost $28.08 @ s < Equivalent
Conditions Prod Sel 1 - Prescri j Cost 3188 eneric Equivalents
] o/w Written ;I Markup $0.00 G_ Unit Dose Info
Route of Admin  Oral j 1
Labels Fee §1049 | > Work Order
Dosage Form  Tablet hd Total 4237 Rx Counseling History
Plans lPriciﬂg} Dates [;omments" Indications“lmages] Other| [&ctn [ | Warnings [Cuunselling] Unit Dose (Ctrl-U): Disabled
Rx Plans Plan Pays  Extra Info (F2 Edits) Message ViewWUrk‘FIuw Detail
Cash jl 4237 |Deduct: $4237 Ohe primary plan must be Pharmacare to fill an Ro.
VDrug Cost (Purchase) hasn't been updated in 392 days
oDeIi\.rer),r Label will be printed
@ counsel patient on Pickup
Mext Disp Qty Min Interval
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1. Select the appropriate type of refill reminder from the Select Refill Type dropdown menu and click Save.

o SeledReﬁIITyp_L (o |

What type of Refill Reminder do you want ?

2. If you selected Confirm Before Fill from the Select Refill Type dropdown menu, you will be prompted to
complete the Refill Type Enrolment form. Make the appropriate selections from the Message and Type
dropdown menus. The patient’s contact information will auto-populate according to your Type selection.

When you are finished, click Save.

Refill Type Enrnlment‘ =y

Piefill Type Canfirm Bafare Fill j
Message  Refill Reminder |
Type

Fhone#  (555) Bh5-BEGE

3. The F12 - Fill Rx Screen will show an enabled Refill Reminder checkbox where the Enable Auto-Refill

button was.

Plans [Priciﬂg} Dates [Qomments"Indications”lmagasl Other [Ectrl B

Rx Plans Plan Pays  Extra Info (F2 Edits)
oDe -/ [

Cash hd | |

(More Plans Available)

S e
MNext Disp Qty Min Interval

-
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Enrolling While Filling an Rx

1. Access the New Rx card and begin filling an Rx. Click the Refills(+) button to enter the number of
repeats and the dispensing quantity that applies to the Rx. The Auth Qty field will auto-populate
according to the information you enter. Click OK.

o 1-New R for Patient, Test B ==l 2
File Edit Rx View Labels Profile Reports Utilities NH Cards Session Help
F3 - Patient " F5 - Drug “ F7 - Doctor ] Fa - Workflow F11 - Drop-off [ F12 - Fill Rx " Alt-X - Start
First Fill Last Fill Information v
O Newts Jponiioa ]| Bae o -
[B) Make Rx Unfilled
Priority Default Wait Time LI Due in 19 mins Forward Rx Work Order 0 Delivery Pickup ;I @ Make R Not Dispensed
Patient Search Drug Search Pack 20 j Doc Search Loc Office j @j Make Rx Stock Transfer
Mame | Patient, Test | Age34 |Brand |Accuprit [10mg || MName  |Dr.F ist, Test (@ Add RxImage
Address 100 King Street | [Female | | Generic|qui Hydrochloride || PFI (Pfize | Address (100 King Street
City Toronto ‘Pro\' |0N Pack 90| Form Sched |1_| Toronto ‘ Prov |0N @ Transfer Rx From Another Store
Phone Cell |[555) 555-5555 Purch $86.95 OnHand (555) 555-5555 G Call Doctor
Plan |client D | r —— Al Licz : =
= Specify number of repeats for a new Rx & % Counsel Patient on Pickup
Specify number of repeats for a new Rx (2 Owe Quantity
Allergies B "
Enter the numher of repeats times the dispensing quantity PM AuthQty 1801 B ¥view
r— 7 Rem 180, 6 Clinical Interacti
Fepeats 5 times quantity 10‘ | Refills(+ o :’t.‘f = @ inical Interactions
o : & Patient Plan Information
— OR 3 AcqCost| 52898 —
Condit ) ] rescrik » ® Generic Equivalents
ondHens | Thetotal authorized guantity | B Cost $31.88 -
Markup $0.00 & Unit Dose Info
Auth Gy B0 Fmz $10.49 | ¢ Work Order
OR Total $42.37 1| Rx Counseling History

Plans | Pricing | Dates| Comments | Indicatiol|| ~ Unlimited Refills 7] Unfil ||= (Ctrl-U): Disabled
Rx Plans Plan Pays  ExtraInf | 1 View Workflow Detail
Cash I 2237[ Deduct I [ «ox | [ X cancel|

acare to fill an Rx.

en updated in 392 days
ODellver_v Label will be printed
@ counsel patient on Pickup

Refill Reminder

Rx Comments (0}

-

Mext Disp Qty Min Interval

2. Click the Fill Rx button. A prompt asking ‘Does the patient want to enroll in Refill Reminder or Auto
Refill program?’ will appear. Click Yes.

= Enrol in Refill Reminder? =3

Does the patient want to enrol in Refill Reminder or Auto Refill program?

I Yes I [ Undecided ] [ Mo - Mever Ask l
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3. Configure the enrolment according to the patient’s preferences. Click Save.

Refill Type Enrclment

=3~

Fiefill Type Confirm Befare Fill

Message Refill Reminder
Type Phone
Phone#  (111)222-3333

[ o Save | [ X Cance\]

Flagging an Rx for Refill Reminders

Kroll @

In order for a refill reminder to be generated, the Rx must have refills and the patient must be enrolled in the Refill

Reminder program.

1. Locate a patient and access t

he F12 - Fill Rx screen.

2. Place a checkmark next to Refill Reminder.

% 1-(local):Pharmacy91-New Rx for Anayz, Paige Wl EIEIQ
File Edit Rx View Labels Profile Reports Utilities MH Central Fill Cards Session Help 381.0
F3 - Patient " F5 - Drug ” F7 - Doctor ] F9 - Workflow F11 - Drop-off ’ F12 - Fill Rx “ Alt-X - Start
First Fill Last Fill Information ]
0/ NewRx | Pending Adj 280603 || 0 50,00 Init L
[B) Make Rx Unfilled
Priarity Default Wait Time ;I Due in 19 mins Work Order 0 Delivery Pickup ;I @ Make Rx Mot Dispensed
Patient Search Drug Search Pack 500 j Dac Search Loc Office j [#) Make Rx Stock Transfer
+‘ AgeT9 i 5
Mame |Anaya, Paige ge: Brand |Dom-Furosemide Hzﬂmg | Name | Dr. Green, Jim @Add R Image
Address | 790 Bay Street | [Female | | Generic|F i |BMD || Address 220 Duncam Mill Rd
City | Lethbri PProv [N Pack | 500/ Form|TAB Sched1 | E | Provion [ Transfer Rx From Another ..
Phone || ca59) 244-3008 ODBMAC|  $18.65 OnHand (500 | Noimage ||Phone |(416)383-1010 (& Call Dactor
P " . - -
an  ODB  |ClientID 65645453 DIN 02248124 | Min Qty |0 Lict 74564 Al Lic#| & Counsel Patient on Pickup
G_ Owe Quantity
Allergies sig 1 me P[P AuthQty 30| 1| ¥ yiew
TAKE 1 TABLET ONCE DAILY Disp Qty 30 ills(+)] Rem Qty | 300 1} (1) Clinical Interactions
Days 30 e SOt Plan Information
. Acq Cost §112 X 8
T Prod Sel 1- Prescnkj Cost 12 % Patient Plan Information
R j oW Written LI Markup 5011 @ Generic Equivalents
Labels 1 Fm 51049 | (E) Patient Encounters
Dosage Form  Tablet j Total §11.72 e_ Unit Dose Info
Plans [Pric\ﬂgl Dates [Qomments”[nd\cations] Images | Other [Ectr (3| warnings ICOUHEEWF‘QW Unit Dose (Ctrl-U): Disabled 9> Work Order f
Rx Plans Plan Pays  Extra Info (F2 Edits) Message
ODB j‘ Not Adjud.| WDrug Cost (ODB MAC) hasn't been updated in 146 da... | View Workflow Detail
ESORSE j\ Not Adjud. | InterDA
Cash | Not Adjud. | Deduct: $0.00 -ﬁ Push Queues
(More Plans Available) Enter |
Fill
Refill R, d
Next Disp Qty Min Interval e Check
i
User P (Pharmacist) Edo I NUM 24/06/13 14:30:05
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Viewing the Outbound Communication Queue

Once communications have been generated their status can be viewed to determine if there were any problems
or if the communications were successful. Depending on the type of communication, other information can be

gleaned from the queue such as whether or not a patient confirmed a refill.

1. From the Start screen, go to Utilities > Outbound Communications > View Queue. The Outbound

Communication Queue window will open.

& Outbound Communication Queue &_I&JEI&IQ
QUBUBd| Pendingl Completed| [ ctrt (=
Queued ltems (12) Datg Range Current j+ 0 days D - Detail
Fox Nurm |Subject |MessageT pe |Esc LevellScheduIed Faor |Elrand Name | e

1000483 Armstead, Wil ]
1000484 Ammstead, Will

0 07/03/201316:10:18  Lipitor |
07/03/2013 16:11:33  Lipitar

=

1000485 Armstead, Will 07/03/201316:12:23 | Lipitor

1000499 Bannister, Sunday 11/03/201316:56:23  Anaprox DS

1000503 Armstead, Will 12/03/201313:24:12 | Elawil

1000504 Bannister, Sunday 12/03/201313:25:51  Anaprox D3

1000510 Ashburn, Matthew 16/04/201310:10:47 Prozac

1000511 Awelar, Jokyn TE/04/201310:14:25 Alesse 21 E

1000516 Teaylar, Barbara
1000514 Ashburn, Matthew
1000517 Taylor. Barbara
1000518 Taylor, Barbara

16/04/2013 11:34:41
16/04/201311:52:18
16/04/201311:52:28
16/04/2013 11:55:22

oo o oo oo ooo

Acetarninophen Extr
3TC
Pms-Indapamide
Prns-Olanzapine

' OK

=  Queued tab: Displays communications that have not yet been pushed to the IVR/third party system.

= Pending tab: Displays communications that have been pushed to the IVR/third party system, but have

not yet been delivery to the recipient and/or no response from the recipient has been received.

m  Completed tab: Displays communications that have been sent to the IVR/third party system and have

resulted in either a successful transmission or an error.
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2. Double click an item from the Queued Items list to view the details of the selected item. Click OK to close

the Communications Queue — Item Detail window.

¥ Communications Queue - Item Detail L&J Elilg

Fatient | Armstead, Will

Fx# 1000453
Motification |Fx Ready For Pickup
Comm Type SkS
Esclevel |0 Cancel

Status |Waiting for action date

Date Created |165/04/2013 10:05:58
Diate Modified | 16/04/2013 10:05:58

Scheduled Action Date |07/03/201316:10:18
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