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Compliance Packaging

Kroll &

This user guide explains how to set up compliance packaging (i.e., unit dosing) in Kroll. Compliance packaging is

available for both retail and nursing home patients.

Retall

This section outlines how to set up compliance packaging for retail pharmacies. It explains how to set up patient

price groups, how to configure patients for compliance packaging, and how to fill unit dose Rxs.

Setting up Patient Price Groups

1. From the Alt-X Start screen, go to Edit > Plans/Pricing.

2. The Plans/Pricing Configuration screen will appear. Select the Pat Price Groups tab and click Ins.

& Plans/Pricing Configuration @Jﬁ
File Search
| Flans | Strategies | Stratedy Exceptionsl Dirug Price Groupsl Pat Price GFDUDSI Copays| X Close | [Hon [
Patient Price Groups F2 JIns] Del
Mame | Oweride Bagze Strategy| Uit Dose| Regular Strategy | Misture Strategy | o
1

3. Complete the Patient Price Group Edit Form, ensuring the Is Unit-Dose Patient Price Group flag is

enabled. Click Save.

¢ Patient Price Group Edit Form

0| Bl | E S

Fatient Price Group Mame Frice Group 1
Cwverride the Plan/Drug Group Strategy
Iz UnitDose Patient Price Group
Comporata ID - 94399944

Pricing Strategies | advanced Configuration ]

Regular Drugs Fee for Service
Formulary Drugs  Fee for Service

hixtures Fee for Service

HED
BED
BED
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The price group will be added to the patient price groups list on the Plans/Pricing Configuration screen.

é Plans/Pricing Configuration l E JM
File Search
| Plans I Strategies | Strategy Exceptionsl Drug Price Groups| Fat Price GYDUPS| Copays| X Close | [¢cr (=)
Patient Price Groupsz [1] Ths)
Mame | Cweride Base Strateg__l,l| Uit Dose| Regular Strateqy | Foarmulary Strateg__l,l | Mirture Strategy -
Price Group 1 Yes Yes Fee for Service Fee for Service Fee for Service ‘ |

4. Repeat steps 2-3 for each price group you want included in the patient groups list.
5. Click Close to exit the Plans/Pricing Configuration screen.

Configuration Patients for Compliance Packaging

The following patient profile configuration settings are optional; they are not required in order for compliance
labels to print.

1. Call up the patient record for the selected patient.

2. Navigate to the General tab and select the appropriate unit dose packaging type from the Type

dropdown menu.

General | Family | Nursing Homel Copaygl Commgnicationsl Other I [Han [
Patient Encounters
Active Consent Unknown
Animal ] Open 0
Deceased On Closed 0
Unit Dose
Prescriptions Type
Delivery T Default (Picku - » "
elivery Type {l p) J Cycle <Mone>
Delivery Route j . M
Price Group  JPilpak
Price Group Ecopill Fee j R Totals Pilpak 28 Da
Drug line 1 Default (Generj 2 Default (Brandj Rx Count 3
Double Count Mot Required j Dollar value 54256
date
[T] Snap Caps Requested Snap Caps Documented
[ Mo Krell Care 0 Compliance Calendar on Label D 17

NOTE: When a unit dose type is set on the patient profile, the system will automatically prompt you to enroll

Rxs filled for that patient into unit dosing.
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3. Select the appropriate unit dose cycle from the Cycle dropdown menu. This will indicate the number of

weeks that will elapse before the pharmacy refills the patient’s medication.

General | Eamily | Mursing Homel Copa)rgl Commgnicationsl Other I [E'Ctrl B
Patient Encounters
Active Consent Unknown

Animal  [[] open [ 0
Deceased On Closed [}

— Unit Dose
Prescriptions Type <None> d
Delivery Type  Default (Pickup) j Cyele
Delivery Route j Price G
rice Group
Price Group Ecopill Fee j R Totals

Drug line 1 Default (Generj 2 Default (Brandj Fx Count

Double Count Mot Required j Dollar value
e
[T] Snap Caps Requested Snap Caps Documented
[ Mo Krell Care [] Compliance Calendar on Label D 17

4. Select the appropriate price group from the Price Group dropdown menu.

General | Family |Nursing Homel Copaygl Commgnicationsl Other I (e ctrt (=4
Patient Encounters
Active Consent Unknown
Animal O] Open 0
Deceased On Closed 0
— Unit Dose
Prescriptions Type Pilpak 28 Day j
Delivery T Default (Picku -
elvery lype ( 2 J Cycle 4 Weeks j
Delivery Route
Y j Price Group
Price Group  Ecopill Fee j Ry Totals <Default> (<None>)
" Price Group 1
Drug line1 Default (Gener »| 2 Default (Brand « Rx Count p
g ( J ( J oun Price Group 2
Double Count Mot Required j Dollar value  lprice Group 3
-Reset date
[T] Snap Caps Requested Snap Caps Documented
o Kroll Care ompliance Calendar on Label
[ Mo Krall C [] Compli Calend Label D 17
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Filling Unit Dose Rxs

1. Begin filling an Rx, keeping in mind the unit dose cycle set on the patient card. When all the Rx

information has been entered, select Unit Dose Info from the right navigation pane.

File Edit Rx View Labels Profile Reports Utilities NH Central Fill Cards Session Help
F3 - Patient " F5 - Drug “ F7 - Doctor ] F9 - Workflow F10 - Pickup F11 - Drop-off I F12 - Fill Rx I Alt-X - Start
. = First Fill Last Fill Infarmation ¥ R oL
0 NewRx Pending Adj 15/05414 | 0 o Qty $0.00/ Init 6 Mike R Unfilled i
ake nrilles
Priority Default Wait Time ;I Due in 19 mins Forward Rx Work Order 0 Delivery Pickup d Make Rx Not Dispensed
Patient Search Drug Search Pack 28 j Dot Search Loc Office j @ Make Rix Stock Transfer
MName | Green, Sandra | Age34  (Brand |Angelig 28 ||lflmg | Mame |Dr. il Ruth
) (& Add RxImage
Address|100 Yonge St | [Female | | Generic|Drospirenone/Estradiol BAY (Bay|| Address [220 Dunan Mill Rd Suite 204
City Toronto |Prov |0N Pack 28 Form Sched City Toronto | Prov |0N m Transfer Rx From Another ..
Phane |cenl |(555) 555-5555 ODB(MAC) |OnHandlo Phone |(555) 444-4444 % Call Doctor
Plan oDB Client ID | 000000 02268825 i i 123453 ic#| 333333
|Client D | N | Mingtylo | Llict A, Lics] e
Unavailable on weekends
Q_ Owe Quantity
Allergies sig "1 Tnit KRL |KRL Auth Qry 28| 1| ¥yjjew
TAKE 1 TABLET ONCE DAILY DispQty 28 [Refills(+)| Rem Qty | 28] 111 (T) Clinical Interactions
Days 28 G.P. % b Plan Information
" AcqCost| 52311 : L
Conditions Prod Sel 1- Prescrlkd . 311 & Patient Plan Information
P j oW Written ;I Markup 231 @ Generic Equivalents
Labels 1 Fee 510.49 ® Patient Encounters
Dosage Form  Tablet j Total §35.01 Ifl'_ Unit Dose Info I
Plans [Pricing} Dates [ Cornrnents"Indication;"lmages] Other| [€Ctr [ | warnings I Counselling] Unit Dose (Ctrl-U): o> Work Order
Rx Plans Plan Pays  ExtraInfo (F2 Edits) Message Rx Counseling History
0DB | Mot Adjud.| @oei ) )
s j| Not Adjud.[Inter:DA oDeIn.rery Label will bs_f printed : :
0BC j| Net Adjud. | InterDB Counsel Patient on Pickup | View Workflow Detail

2. The Rx Information screen will appear. Complete the following:
m  Ensure the Unit Dose flag is enabled

m Select dosing frequency from the Frequency dropdown menu

m Enter a Card Number

m  Complete the unit dose chart

& RxInformation l &* | B JLIM
Fix Start Date 15/05/2014 Dirug ITAEI Drospirenone/Estradiol 1/1mg E x Cancel

Fux Stop Date Sig TAKE 1 TABLET ONCE DAILY
Dosing | Calendar
Frequency: IDain ;l

Card Mumber

2 13 |45 |6 |7 8 |9 N0 P203N4NnE16 17 1819|2021 |22 |23 [24 |26 |26 |27 |28

| [ |Breakfast
Lunch
Dinner
Bedtime
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NOTE: Each card can only hold a certain number of medications, depending on the compliance packaging you
use; therefore, you way with to manually allocation which medication you would like to print on which card of
pilpak. If you do not manually allocate the specific car number for the medication to be contained in, Kroll will
default the Card Number field to ‘1’

3. Click OK to close the Rx Information screen.

Nursing Homes
This section outlines how to set up compliance packaging for nursing homes. It explains how to set up nursing

homes and how to fill unit does Rxs.

Setting up Nursing Homes

1. From the Alt-X Start screen, go to NH > Edit Nursing Home List.

2. The NH List Form screen will appear. Double-click the nursing home you want to set up compliance

packaging for.

=% NH List Form [
Hurzing Homes [3] (2] (Ing) (el
Hame | Facility ID | -
ABC Mursing Home
Kroll Mursing Home | |
Test

3. The Nursing Home Form will appear. Navigate to the General tab and select a Unit Dose Type from the
dropdown menu. If your pharmacy uses a packaging machine such as AutoMed, select Automatic

Packager; otherwise, select Unit Dose.

General| Labelsl Reportsl Commentsl Phonesl Copaysl Ordersl Workﬂowl Otherl

Pass Times (Type comma separated Pass Times) Allow Free Form Pass Times [C] Show Pass Time Motes
Unit Dose / Packaging [[] Use Global Batch Flags
Unit Dose Type [ For CASH Rixe, only charge a fee for the first Refill of the manth
Automatic Packager Delivery
utamatic Dispenser ) -
Unit Dose Delivery Route Type  Default (Pickup) j

Unit Dose Patient Price Group <Default> (<None>) j

NOTE: The selected unit dose type will apply to all patients in the nursing home; no patient-level set up is

required.
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Filling Unit Dose Rxs

1. Begin filling an Rx. When all the Rx information has been entered, select Nursing Home Info from the

right navigation pane.

File Edit Rx View Labels Profile Reports Utilities NH Central Fill Cards Session Help

F3 - Patient “ FS - Drug " F7 - Doctor I F9 - Workflow F10 - Pickup F11 - Drop-off [ F12 - Fill Rx " Alt-X - Start
First Fill Last Fill Information I ) A
0 NewRx Pending Adj 150514 0 0 Qty $0.00 Init [ gM o B
i ake nh
Priority Default Wait Time ~|(72) oue| in19mins [ F2) work Order 0 [F2] Delivery Pickup ! \ @ Make Rx Not Dispensed
Patient Search Drug Search Pack 78 j Doc Search Loc Office j @j Make Rx Stock Transfer
r — I
Name |Green, Sandra Age34 |Brand  Amino Cerv. = _|Name  Dr. Westheimer, Ruth | @ Add ReImage
Address 100 Yonge St Female ' |Generic Amino Acids/Sodium Propionate/. MLX (Mil | Address 220 Dunan Mill Rd Suite 204
Cty  |Toronto Prov ON  ||Pack | 78 Form|GM |Sched3 | ity m | ProvioN | @ Transfer Rx From Another ..
Phone Cell | (555) 555-5555 ODB(MAC), |OnHand (0 || Noimage ||Phone |(S55)444-4444 [ G catl Doctor
Plan |ODB |ClientID 000000 /|DIN 00137464 | MinQty 0 | Lics 123453 AR, Lic® 333333 | W Cotmae Vet on Piokop ™|
Unavailable on weekends
G Owe Quantity
Alleraies sig 1 mit  KRL [KRL | AuthQty 28| 1[ Vyjew
TAKE 1 TABLET ONCE DAILY DispQty 28 [Refills(+)] RemQty 28 1] () Clinical Interactions
Days 28 i'P' Z‘ 2;8, Plan Information
cq Cost 5 x =
Condiions Prod Sel 3 - Pharme _vJ i 57 ? Patient Plan Information
o ha l] O/W  Written _v| Markup 076/ (€ Generic Equivalents
Labels 0 [F2] Fee $1049 | () Patient Encounters
Dosage Form  Cream (Gram) =~ Total §18.82 I Nursing Home Info I
Plans Pnc;ng D;tes Comments | Indications i lrmages““ Othe;‘ (Gt (3| Warnings | Counselling NH (Alt-N): || &> Work Order
| RePlans Plan Pays _ Extra Info (F2 Edits) Il Message ] Rx Counseling History
=l __NotAdiud
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2. The NH Rx Information screen will appear. Complete the following:
m  Ensure the Unit Dose flag is enabled
= Enter any dosing information that pertains to the Rx
m Select a dosing Frequency from the dropdown menu

m  Complete the dosing chart

=% NH Rx Information I. P JE@Q
Ry Start Date  15/05/2014 Drug [GM Amino Acids/Sodium Propionate/Urea [ o OK ] ’ x Cancell
P Stop Date Sig  TAKE 1 TABLET ONCE DAILY

Dosing | Calendar |

Home  |Kroll Mursing Home

[ Daily Dase Adjust Poc Otyy/Days
Werd | [[] Batch values Current  Proposed
NH Cycle |None | BRI EI T abels 0 NH Labels Qty 28
Med Type Standing Orders ~| 7 yyard stock 2@ Labels 0 Feg Lahels Days| 28
Comrment

Unit Dose I Frequency: IDain LI

Card Mumber 1

Page 1of2 |FolUp||PgDn
213 la (s |6 |7 |8 |3 [tofiifizfiaiais 1617 1819|2021 |22 |23 |24 |25 |26 |27 |28

Fasstimes

Breakiast
Lunch
Dinner
Bedtime

RN R [P [

NOTE: Each card can only hold a certain number of medications, depending on the compliance packaging you
use; therefore, you way with the manually allocation which medication you would like to print on which card

pilpak. If you do not manually allocate the specific car number of the medication to be contained in, Kroll will
default the Card Number to field to ‘1’
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