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Delivery Order System

The Delivery Order System in Kroll provides an electronic interface to third party shipping systems. This
document outlines the process for setting Delivery Order parameters, as well as how to use the Delivery Order
System functionality.

Configuration

The following section outlines the configuration settings that you can choose to enable for the Delivery Order
System.

Go to File > Configuration > Store > Reports > Delivery. Enable the options required by your store. When you
are finished, click OK.

e

| Generall F'atientl Dirug I Doctoll Ri= I FDE | .ﬂdiudicationl Labels| HEDDIIS| Securityl Interfacesl Drdell X-AH' -To Do| [ECtrI
1- Generall 2 -Kiall Care| 3 - Delivery
Print Delivery Order report. Always ;I

Print Delivery Invoice report. Only if > $0.00 LI

Frirt Credit Card On Delivery Order Report

Frint Credit Card On Delivery Invoice Report
Frint Drug Infarmation On Delivery Order Repart
Frint store logo on delivery invoice

b ark Delivery Order Shipped On Print

Delivery order bar code Delivery Order NumberLI

[ Delivery Order Export

Delivery Order Expart Folder: | | | Browse |

Mate: It is recommended that a shared netwark folder is selected to
keep all exported orders in one location.

[ Edi |

Search o 0K

NOTE: If you enable the option Mark Delivery Order Shipped On Print, ‘Shipped on’ and ‘Shipped by: [Kroll

user ID] will be printed on the Delivery Order Report.
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Go to File > Configuration > Store > Patient and enter the default delivery charge in the Default delivery

charge field. If you do not enter a default delivery charge on this screen, you can manually enter the delivery

charge when you reach the Delivery Order Form screen.

=

' Store Level Configuration Parameters

B

| General| F'atient| Dirug | Doctorl Rz | FDE | Adiudicationl Labelsl Fleportsl Securityl Interfacesl Drderl X-AFll ¥-Ta D0|

[ ctri (=]

Pravincial Plan ODE j Automatically close autofill batch if succeszshul
Fiequire gender on patient card

[ Require pastal cade on patient card

Quick Code label Quick Code [ Prompt to complete delivery order

Provincial Plan label  ODB

Quick Code type None ﬂ [ Prampt to select allergy ingredients when selecting FDOB medication names

[ Prarmpt Ta Create AR Account Far MH Patisnts
IDefauIt delivery charge $ 1.00 I
Hide Cancels in Al Patient Profiles

[7] Hide Canzels in the "Active' [Shift-F5] Profile
Hide Expired Rz in the "Active" [Shift-F5) Profile

Include copied patient in original patient's Family Always

[ Hide Stopped Rxs in the “Active” [Shift-F5) Profils Shaow iternz in netwark, profile from the last & months
[T lanore Pravincial Plans In Patient S can Patient Document Retention
|gnore Clinical Plans [n Patient Scan Type|Since Last Date of Service J

[ Prampt for Patient Privacy Conzent i _
[ Require patient privacy consent to fill Fx Retain documents for: ears and months
Fequire guardian conzent for patients under age M8 J Rietain the following patient reports when un
- . Fax Dactor report
Frompt To Add Mew or Modified Plans to Existing R=s Phaimacist Adaptation repart
[ Enable bill to by default on first new alternate address Fix Transfer Out report
[ Prampt to print labels when inactivating Fixs from the patient profile or Rx screen

Defauit Linit Dose Pat Price Group <None> j Rietain completed delivery arders for 0 months

Initially display the following tabs when showing a patient Fietain Highlight in Patient Prafile
For retail patients  Preferences -
For MH patientz  Murzing Home j

Creatining Clearance equation  uzing bady weight j

=l

Cancel
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Adding Delivery Methods, Payment Methods, and Delivery Routes

The following section outlines the process for adding delivery methods, payment methods, and delivery routes to

your system. Delivery

methods added at this stage will be listed in the Delivery Method dropdown menu, and

payment methods from the Payment Method dropdown menu on the Delivery Order Form. Delivery Routes added

at this stage will be listed in the Delivery Route dropdown menu on the Patient profile.

Adding a Delivery Method

From the Start screen,

go to Edit > Lists.

< 1-Start Screen

L .

T ek

File Reports  Utilities  NH

Cards  Session Help

Copy

HTJ

Paste
Cut

,_
w
I}

Plans/Pricing

I— Doctor “ F8 - Workflow ” F11 - Drop-off " F12 - Mew Rx " Alt-X - Start l

Ctrl+V
Ctrl+X

Lists

Pickup Bins
Mail Distribution Lists
Sig Codes

Users and Groups

n Progress

Fx Counts

FIEE R

Cancel Rx ]

Overdue 0-1hrs  1-4 hrs 4+ hrs Tomorrow  Trouble Total

Mew Rxs

Rx's To Do 5 0 0 0 0 0 5 Repeat Rxs 0

The Edit Mast Lists /

Groups screen will appear. Select DeliveryMethod from the Lists dropdown menu.

o Edit Mast Lists / Groups

hia> N Bl

Cloze

Drug Marketing Msgs |

DrugEDrmSI QRGLCategDriesl Spoken Languages | Drug Alerts | Counselin (€ Ctr (=

taster Lists |

Patient Groups |

Drug/Mixture Groups | Drug Departments | Doctor Groups | Transter Stores |

Listz | Deliverytethod

DeliveryMethod

Deli I¥IntechonCode
[¥MurseProvider

Dis| WY eindccess

)

Cou Langusge
_ Location
Drivi LagOrH andDty

Expt Manufacturer

[F2) (e [Bel]
Stored Walue |Seq | e
2 1
3 2
1 I}

Delivery Order System



TELUS
Health

Kroll &

Click Ins to add a delivery method. The Edit List Item screen will appear. Enter a delivery type (Express Post,

Courier, Driver, etc.) in the Display Value field and a numerical value in the Stored Value field. When you are

finished, click OK. Repeat this step for each delivery method you want to add.

B =]

o Edit Mast Lists / Groups

Cloze

Quunselin@ Ctrl B

AR GL Categories | Spoken Languages | Drug &lerts I
Transfer Stores |

Drug Marketing Msgs | Drug Forms I

Master Lists | Patient Groups | Dirugihdixture Groups | Drug Depariments | Dactar Graups |
Lists ’ Deliverytd ethod - ]
DeliveryMethod [2] FZIIns' Dal
Display Yalue Stored Walue |Seq | o
Courier 2
Express Post
Dirirvitig 3

o Edit List Item ==

Display Walue |Express Fost I
Stored Value |1 I

| v ok ”x Cancell

m

ReOrder: Click the ReOrder button to reorder the delivery order sequence and the OrderList popup form

appears. Select the desired delivery method that needs to be reordered and click the Up or Down arrows

respectively. Click OK to save the changes.

& Edit Mast Lists / Groups . (&)=
Dirug Marketing Msgs | Drug Forms | AR GL Categaries | Spoken Languages | Dirug Alerts | Counselin[€ctrl (3]
Master Lists | Patient Groups | DrugfMixture Groups | Drug Departments | Doctor Groups | Transter Stores ‘
Listz | Deliverui sthod v
DeliveryMethod (3) (F2] (ing) [pel)
Display Value Stored Value |Seq o
Courier 2 o Orderlist lwlell=la = ‘
Driving 3
Express Post 1 Couier
Diriving
A Up ﬂ ~ Down |
Alphabetize ][ ¢ 0K ” x LCancel ]
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Adding a Payment Method

Select PaymentMethod from the Lists dropdown menu.

() ]

o Edit Mast Lists / Groups

Qounselin[ECtl'l B

&RGLCategoriesl Spoken Languages | Dirug Alers |

| Cirug Marketing Msgs | Drug Forms |

tdaster Lists | Patient Groups | DrugfMixture Groups | Drug Departments I Doctor Graups |

Transfer Stores |

Lists | Papmentiethad

8

ProfileR eason
Prov

Location
Pay LogOnHand@ty [F2][Ins] (o=
Dis| R Stored Value |Seq | o

Kroll &

Click Ins to add a payment method. The Edit List Item screen will appear. Enter a payment type (Cash, Debit,

Visa, etc.) in the Display Value field and a numerical value in the Stored Value field. When you are finished, click

OK. Repeat this step for each payment method you want to add.

(Bl =

o Edit Mast Lists / Groups

Close

Counselin [ECtl'l B

Drug Marketing Msgs | Drug Eorms | AR GL Categories | Spoken Languages | Drug Alerts |

tdaster Lists | Eatient Groups | Drugfhixture Groups | Drug Departments | Dactor Groups

| Transfer Stores |

-

Lists [ Paymenth ethod

PaymentMethod [0]

Display Yalue |Stl:|red walue |Seq |
Cash
o Edit List Item =35

Dizplay value |Cash |
Stared YWalue |1 I

| «ox | ’x Cancel]

-

m

Delivery Order System



TELUS
Health Kroll®

Adding a Delivery Route
Select Delivery from the Lists dropdown menu.

e W e
Close

QDunseIin[ECtrl B

Transfer Stores |

o Edit Mast Lists / Groups

Drug Farms I AR GL Categories I Spoken Languages I Drug Alerts I
Drug Departments | Doctor Groups I

Drug/Mixture Groups |

Drug Marketing Msgs I
Master Lists | Fatient Groups |

Belrder

-

Fs

Lists | Deliveny

CommentDesc
Deli CompaundType a8
Dis; Countries ﬂ

elverpidetho
| [¥InfectionCode
[W¥MurgeProvider

Click Ins to add a delivery route. The Edit List Item screen will appear. Enter a delivery route (Mailbox, Front
Door, Side Door, etc.) in the Display Value field. When you are finished, click OK. Repeat this step for each

delivery route you want to add.
E)EN

o Edit Mast Lists / Groups
QDunseIin[ECtrl B

Transfer Stores |

AR GL Categories | Spoken Languages | Drug Alerts |
Doctor Groups |

| Drug Marketing Msgs | Drug Forms |
tdaster Lists | Eatient Groups | Drugdidure Groups | Drug Departments |
Listz [ Drelivery - ] Belrder
Delivery (0] F2 Del
Display Value o

=
|

¥ Edit List Item

Display value IMaiIbe

m

L« ok HXCanceI]
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The following section outlines the process for creating a Delivery Order. Delivery Orders can be created by

highlighting the selected Rxs and selecting the Create Delivery Order option from the right-click menu, or by

accessing the Create Delivery Order option in the Extra Functions menu.

View All Rxs from a Patient card. Mark the Rxs you want added to the Delivery Order by clicking the Rx entries

and pressing the space bar. The selected entries will appear in bold. Right-click and select Create Delivery

Order, or click the Extra Functions button and select Create Delivery Order.

o 1-Patient - Dukes, Geige u_J'“* EIEIQ
File Edit Patient Profile Reports Utilities NH Cards  Session  Help
F3 - Patient F5 - Drug F7 - Doctor l F3 - Workflow " F11 - Drop-off " F12 - New Rx " Alt-X - Start ]
Last Mame Dukes First Name George salutation j _ o save [ Patient l
ESC ~-BackloPationt 7Rl — F-fepn DDl oy ¥ Profile
Profile - All Bxs (2) space - mark multiple Rxs - Modify C - Cancel | - Inactivate :Etra Functions ¥ All Rxs J
# | Statuz IDrig R« I R Mum IDale IAch Oty IAuth | Rem I Brand Name IDoctor View Worldlow Details
1 1000002 1000002 06/08/2014 23 10 1m0 Hanax Tmg Pharmacist, T est Counsel
2 1000001 1000001 | 06/08/2014 23 10 1m0 Paxil 10mg Pharmacist. T est P
Add to Manual NH Batch
Add To Rx To Do List
AutoFill
| Create Delivery Order |
Change Mext Fill Parameters
Copy to New Num and Make Unfilled
Display Therapeutic Equivalents Ctrl+F5 I_
Fax Doctor(s)
Allergies (0) (£ddDua) (E2)(Ins)(De)  General | Eamily | Nursing Homel Copaygl Communications | Othe [imited o€ Request

Medical Conditions (1) [F2] (Ins| (Del]
Asthma, unspecified, with stated status a:

Groups (0) [F2] (Tns] (Del)

Double Count Mot Required

Patient

Active

Animal ]

Deceased On

Prescriptions

Delivery Type  Default (Pickup) j

Delivery Route =

Price Group <MNone» j

Drug line 1 Default j 2 Default d
j

["] Snap Caps Requested Snap Caps Docurnented
[ Me Krell Care [] Compliance Calendar on Label

Consent
Consent  Unkn

Section 8 Request
Toggle Batch Fill Status (Hold
Transfer Rxto Another Store

)

Unit Dose Reactivate Rx

Type Suspend

Cycle Resume

Price Group View/Edit Suspends/Resumes

Rx Totals Change Columns

Rx Count Make these the Default Columns

Dollar value TOT

date Work Orders
jin} 3
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The Delivery Order Form screen will appear:

Delivery Order Form LJ u
Ship To
. . Delivery Charge
Patient  Bannister, Sunday Status IPendmg I v g
Charge I 1|Tax Type IHST - 1a%j
Location |Default - Delivery # 179
I I e | | st soasmsTesT  s000

Addressl 220 Duncan Mill Rd Delivery Method IExpress Post 'I Total $1.13
Address2 Suite 201 Payment Method | pebit | [rotal tem value $55.35
City Toronto Wayhbill # Total Delivery Order Value $56.48

. o Total Patient Pays + Charge $28.07
Province  ON (Ontario) [l [ shiepingiCest - :
Postal M3E 315 Comment
Country  Canada j
Phone # Ext
Packages
Default Package Type Mot Specified j
Package Items (5) Add ltem ¥ Packages ¥
Description FaMum Patient Cost Tax Total Pat Pays i

Mot Specified
Elavil 25mg 1000466 EBannister, Sunday 59.06 <Nonex 59.06 §2.27 =
Apo-Hydro 25mg 1000462 Bannister, Sunday 58.49 <MNones 55.49 5212
Apo-Acebutolol 100mg 1000470 Bannister, Sunday 510,95 <MNones 51095 52,74
Apo-Terazosin 1mg 1000471 Bannister, Sunday §9.39 <Nonesx §9.39 §235
Anaprox DS 550mg 1000504 Bannister, Sunday 81746 <Nonex 81746 51746 -
Ship l [ Print ] | oKk | [ x Cancet]

Location — contains the default and alternate addresses listed on the Patient Profile. Select the address the
patient wants the Delivery Order sent to.

Status — denotes the status of the Delivery Order. A status of Pending indicates the Delivery Order has not yet
been shipped.

Delivery # — a unique reference number for the Delivery Order. The delivery # is automatically generated when
you access the Delivery Order Form.

Delivery Type — select the appropriate delivery type from the dropdown menu.

Delivery Method — select the appropriate delivery method from the dropdown menu.

Payment Method — select the appropriate payment method from the dropdown menu.

Shipping Cost — enter the cost associated with using the selected delivery method. This amount gets paid to the
delivery provider and is not included in the Total Detail Amount, Total Delivery Order Amount, or Total Patient
Pays amounts.

Comment — enter any comments or special instructions for the delivery personnel.

Charge — displays the configured default delivery charge. This field can be edited if a different delivery charge
applies to the Delivery Order.

Tax Type — select the applicable tax type from the dropdown menu.

Delivery Order System 9
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Total Item Value — the total value of all items in the delivery order.

Kroll®

Total Delivery Order Value —includes the Total Iltem Value amount plus the delivery charge and delivery charge

tax.

Total Patient Pays + Charge — displays the sum of the Pat Pays value for each item plus the delivery charge and

delivery charge tax.

Select a package type from the Default Package Type dropdown menu and click anywhere in the Package

Items list. The package type will appear in the Package Items list.

-
Delivery Order Form - - |<u>$ - ﬂ
Ship To
. 5 : Delivery Charge
Patient  Bannister, Sunday Status Pending o 2 e et IE%J
arge ax Type - -
j Delivery # 179

| Location Default

HST - Full | $0.13 HST/GST $0.00

Address1 220 Duncan Mill Rd Delivery Method  Express Post j Total $1.13
Address2 Suite 201 payment Method pehit j Total tem Value $55.35
| City Toronto Wayhbill # Total Delivery Order Value $56.48
. o Total Patient Pays + Charge $28.07
Province ON (Ontaric) [l shiepingcost 5 v g
Postal M3B 3J5 Eomment
Country  Canada j
Phone # Ext
| Packages
Default Package Type IBox LI
Package Items (5) Add Item W Packages W
Description RxMum Patient Cost Tax Total Pat Pays i
Box
| Elavil 25mg 1000466 Bannister, Sunday 59.06 <MNonex 59.06 §2.27 | =
Apo-Hydro 25mg 1000469 Bannister, Sunday 58.49 <MNones 53.49 5212
Apo-Acebutalol 100mg 1000470 Bannister, Sunday §10.95 <Nonex §10.95 §2.74
Apo-Terazosin 1mg 1000471 Bannister, Sunday §9.39 <Nones §9.39 §235
Anaprox DS 550mg 1000504 Bannister, Sunday 81746 <Nones 81748 §17 46 -
Ship l [ Print ] [ o 0K ] [ X cancel ]

Delivery Order System
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Adding Additional Package Types

From the Delivery Order Form, click the Packages button and select Add New Package.

- I -
Delivery Order Form I J

Ship To

Patient  Bannister, Sunday
Location Default

Address1 220 Duncan Mill Rd

L [®]

Status

Delivery #

Pending

179

Delivery Method  Express Post

Payment Method pepit

-

Delivery Charge

Charge 1 Tax Type HST—].S%j

HST - Full|  $0.13 HST/GST $0.00

Total $1.13

Address2 Suite 201 j Total Item Value $55.35
City Toronto Wayhbill # Total Delivery Order Value $56.48
. o Total Patient Pays + Charge $28.07
Province QN (Ontario) j Shipping Cost 5 g e
Postal M3B 3J5 Comment
Country  Canada j
Phone # Ext
Packages
Default Package Type Box j
L Package Items (5) Add Ttem W Packages ¥
Description RxMum Patient Caost T Add New Package Pat Pays =
Box Delete Package
| Elavil 25mg 1000466 Bannister, Sunday 59.06 <None> $9.06 52.27 e
Apo-Hydro 25mg 1000469 Bannister, Sunday 55.49 <Nonesx 55.49 5212
Apo-Acebutolol 100mg 1000470 Bannister, Sunday 510.95 <Nonex 510.95 5274
Apo-Terazosin 1mg 1000471 Bannister, Sunday 59.39 <Nonex 59.39 5235
Anaprox DS 550mg 1000504 Bannister, Sunday 517.46 <Nones 51746 51746 -
[ Ship ] [ Print ] [ W« OK ] [ X Cancet]

The Selected Delivery Order Package Type screen will appear. Select the package type from the Package

Type dropdown menu and click OK.

Selected Delivery Order Package Type

B~

Select a delivery order package type

Package Type IEnve\ope

E

ok | [ % cancel

Kroll®

Delivery Order System
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The package type will appear in the Package Items list. To add items to new package type, click the Add Items

button. Select Rx Item and select the newly added package type.

Delivery Order Form )

Ship To

Delivery Charge

Patient  Bannister, Sunday Status Pending
Charge 1 Tax Type HST - 13%j
Locatis Default Delivery # 179
ecafiof | Delau v HST-Full|  §0.13 HST/GST | $0.00
Address1 220 Duncan Mill Rd Delivery Method  Express Post j Total $1.13
Address2 Suite 201 Payment Method  peit j Total kem Value $55.35
City Toronto Wayhbill # Total Delivery Order Value $56.48
. o Total Patient Pays + Charge $28.07
Province ON (Ontario) [l | ShiepingiCost 5 v 9
Postal M3E 35 Comment
Country  Canada j
Phone # Ext
Packages
Default Package Type Box j
| Package Items (5) | Add tem W | [ Packages W
Description RxMum Patient Manual Item 4 bax Total Pat Pays -
ey — o - A
» -
Apo-Terazosin 1mg 1000471 Bannister, Sunday fckem Beler 5235
Anaprox DS 550mg 1000504 Bannister, Sunday 517.46 2 - Envelope 6 517.46 =
Envelope =
<Mo Items>
[ ship ] [ Print l [ « 0K ] [ X Cancel]

The Add Delivery Item Form screen will appear. Mark the Rxs you want added to the new package type by

clicking the Rx entries and pressing the space bar. Click the Add button.

«* Add Delivery ltem Form LEJ l&]
Fatient Bannister. Sunday j space - mark multiple Rxs
# |Status | Qg Rx |F|x Murn |Date |Ago| Oty |Auth |F|em |Drug |D0c:t0| | Sig o
1 1000499 1000504 12/02/2012 7 0 20 Anaprox DS 550mg ‘westheimer Ruth | *3CF
2 1000471 1000471 06/03/20M3 | 77 5 0 25 Apo-Terazosin 1mg Hustable Hestheliff | *1 HS
3 1000470 1000470 06/03/20M3 | 77 30 Ell 0] Apo-Aoebutolol 100mg Hustable Heathclitf | 1
4 1000469 1000469 06/03/20M3 | 77 5 Ell 25| Apo-Hydro 28mg Green,Jim 1 E

5 1000466 1000466 0B/03/20M3 | 77 5 Ell 25 Elavil 25mg Megraw,Phi 1

6| PatFil 9000001 9000017 25/02/2013 | 86 100 1,050 830 Testim 1% Test,Doctor APPLY5G Cl=
7 1000377 1000377 2040272013 | 910 180)  900) 720 Apo-Omeprazole 20mg Hustable,Heatholit | 12C 0D

8 1000376 1000376 20/02/2013 91 90 450 360 Apo-Simvastatin 40mg Hustable Heatheliff | *1 HS

9 1000268 1000268 23/01/2013 114 5 15 10 Zovviran Cream 5% “wheishrod 5 A8 UD

10 1000260 1000260 25/01/2013 117 30 180 150 Elavil 25mg Hustable Heatheliff | *1 HS

1 1000073 1000158 D3A01/2013 134 120 430 240 Pennsaid [1.5% W/ /w Diclofenal House, Greory ABATIDPRE
<« b

Kroll &

Delivery Order System
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The items will appear in the Package Items list and the Total Item Value, Total Delivery Order Value, and

Total Patient Pays + Charge values will update accordingly. Click OK to exit the Delivery Order Form screen.

. Delivery Order Form
Ship To
. - Delivery Charge
Patient  Bannister, Sunday Status Pending v E
Charge 1 Tax Type HST- 13%j
Locati Default - Delivery # 179
SEEHORE| elau ] v HST-Full | $0.13 HST/GST | $0.00
Address1 220 Duncan Mill Rd Delivery Method  Express Post j Total $1.13
Address2 Suite 201 Payment Method pehit j Total Item Value $239.82
City Toronto Waybill # Total Delivery Order Value $240.95
i N Total Patient Pays + Charge $74.19
Province ON (Ontario) j Shipping Cost 5 5 9
Postal M3EB 315 Comment
Country  Canada j
Phone # Ext
Packages
Default Package Type Box j
I Package Items (7) k Add Item W i Packages W
Description RxMum Patient Cost Tax Total Pat Pays o
e o e ey D nay e e —— o
Anaprox D5 550mg 1000504 Bannister, Sunday 517.46 <MNones 517.46 51746
Envelope =
Apo-Simvastatin 40mg 1000378 Bannister, Sunday 569.15 <MNones 569.15 517.29 =
Apo-Omeprazole 20mg 1000377 Bannister, Sunday 511532 <MNones 511532 528383
Ship l [ Print ] l W 0K ] [ X CanceL]

NOTE: If you want to add an item included in the first package type to the newly added package type, you
must delete the item from the original package type and manually add it to the new package type following
steps outlined above.

Delivery Order System 13
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Assigning a Delivery Order to a Different Patient

From the Delivery Order Form, click the F2 button next to the patient’s name.

Delivery Order Form

Kroll &

=] ==)

Ship To

. . . Delivery Charge
Patient  Bannister, Sunday Status Pending

Charge
Locati Default - Delivery # 179
SEEHORT| elau H e HST - Full | $0.13 HST/GST
Address1 220 Duncan Mill Rd Delivery Method  Express Post j Total $1.13
Address2 Suite 201 Payment Method  pebit j Total Item Value
City Toronto Waybill # Total Delivery Order Value
L Total Patient Pays + Charge

Province ON (Ontaric) [l Shipping Cost 5 v g
Postal  M3B 35 Comment
Caountry  Canada j
Phone # Ext

1 TaxType HST-13% ~|

$0.00

$239.82
$240.95
$74.19

The (Pat Search) screen will appear. Search for the patient you want the delivery order assigned to.

o (Pat Search) patient

IS~

Search
Last First; Code: Phone: or Bill Treat Searching By Last Name, First Name (Adv)
patient CopyPat | [F] Advanced 1 Record Found
#l‘ Last Name + First NamelAddress |City |AgE|Phone |Plan | o
3 Patient Test 100 King Street Toronto 34 (555) 555-5555 Cell

Double-click the patient record. The Patient Profile screen will appear. Click the Select

button.

= Patient - Patient, Test

B~

Patient  Profile

Last Name h’a‘lieril

First Name Test

Salutation

j _[  Select ” xScan]

Address1 100 King Street Phone Numbers (1) Birthdate  30,05/1980
Description |Phone |
Address 2 Age 34 years
Cell (555) 555-5555
City Toronto j Prov ONj Gender  Female - Mo image available
Postal M1Z 4%3 Country Canada j Language English -
Email Family Doctor Height
Quick Code Weight load | Delete
Comments (0) ABBC
Topic Comment
Plans (0) Ins

Delivery Order System
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The Delivery Order Form will appear. The new patient’s information will appear in the Ship To fields. Click OK to

exit the Delivery Order Form screen.

?—"
Delivery Order Form X

Ship To
. . Delivery Charge
Patient  patient, Test Status Pending e
Charge 1 Tax Type HST- li%j
Location Default Delivery # 179
j e HST - Full $0.13 HST/GST $0.00

Addressl 220 Duncan Mill Rd Delivery Method  Express Post = ot $1.13
Address2 Suite 201 Payment Methad pepit j Total Item Value $239.82
City Toronto Waybill # Total Delivery Order Value $240.95

i - Total Patient Pays + Charge §74.19
Province ON (Ontario) j Shipping Cost 5 i 9
Postal MZE 215 Comment
Country  Canada j
Phone # Ext
Packages
Default Package Type Box j

|
Package Items (7) [ Add Item W J Packages W
Description RxMum Patient Cost Tax Total Pat Pays ol
Box
Elavil 25mg 1000468 Bannister, Sunday §9.06 <Nones £9.06 §2.27 i
Apo-Hydro 25mg 1000462 Eannister, Sunday §8.49 <None> §8.49 §212 L4
Apo-Acebutolol 100mg 1000470 EBannister, Sunday §10.95 <Nones §10.95 §2.74
Apo-Terazosin 1mg 1000471 Bannister, Sunday §9.39 <Nonex §9.39 §235
Anaprox D5 550mg 1000504 EBannister, Sunday 517.46 <Nonex 51746 51746 -
Ship l [ Print ] [ o 0K ] [ x Cance\]

Delivery Order System
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Viewing a Delivery Order

The following section outlines the process for viewing delivery orders. Patient-specific delivery orders can be
accessed by selecting Patient > View Delivery Orders from the Patient profile. All delivery orders can be accessed

by selecting Utilities > Delivery Orders > View Delivery Orders from the Start screen.

To view all delivery orders, go to Utilities > Delivery Orders >View Delivery Orders.

T e

File Edit Reports [U!iiitis NH Cards Session Help

F3 - Patient [ Drug Ordering 4 i‘kﬂow “ F11 - Drop-off " F12 - Mew Rx “ Alt-X - Start ]
OQutbeund Communications 3
Merge 3
Last Rx Numbers Unmerge 4
1000 Adjust Current Wait Time 3
9000 Check Interactions
Quick Price Alt+=
Moadify R )
View Batches
Reprint R Delivery Orders > I View Delivery Orders ITomorrow Trouble Total Rth:wun;;s 0

View Mail/Messages
Cancel Ry 0 0 0 0 0 5 Repeat Rxs 0

View Packager Batches

- . Total Rxs 0
Wadify Specifi View Pending Network Queue 0 0 0 0 0 1
Labels » -Detal'ls
Reprint Specifi

Script Reentry Mode
Counsel R

Credit Card Password Manager

Database Maintenance 3
Drug 3
Patient/Rx Import

Printed Decument Scan/Import

|
The Delivery Orders screen will appear. To view all orders, click Show All. To view pending orders only, click

Show Pending. Select a delivery order and click Details to view the Delivery Order Form for the selected

delivery order.

o Delivery Orders ﬂ
| @ Show Pending — © Show Al | Delete | [ ship || Prnt || Details |
Delivery Method Al =
Del # |Status |PatName |Created On | By |Shipped Onl By |De|ivery |Paid by |Total o
1 Pending | Dukes, George 29/08/2014 P Express Post Cash $17.99
11 Pending | Dukes. George |29j08/2014 PM | |Express Post Dehit | $31.18
o OK
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Modifying a Delivery Order

Kroll®

The following section outlines the process for modifying a delivery order. Only delivery orders with a status of

‘Pending’ can be modified. Delivery orders with a status of ‘Shipped’ cannot be modified unless you use the Undo

Ship feature. For instructions on how to perform an undo ship, please see the Undo Ship section in this user

guide.

From the Patient profile, select Patient > View Delivery Orders.

View To Do Items
View Work Orders

Merge NH Cycles
Delete

View External Interface References

o | ©

o 1-Patient - Dukes, G
File Edit | Patient | Profile Reports Utilities MNH Cards Session  Help
I F3 - Pa View Alternate Addresses Workflow " F11 - Drop-off “ F12 - Mew Rx ” Alt-X - Start I
View Batches . [ [ Patient
} ien
Last Mame View Charting Crl+«T Salutation j _ | Q/ Save H x Scan l
Address 1 View Consent [F2)Ins)(Bel)  girthate 01/04,/1908
- ne
Address 2 View Credit Cards Age 106 years
- 3] 762-1212 _—
City I View Delivery Orders Gender Male v
Postal fsnli=on Language English -
View Leaves of Absence -
Email Height 180 cm
View Limited Use Items ———
Quick Code F2)[Clear) Weight 73 [ Load | Delete |
View Patient Documents e k9
Con i F2|[Ihz| [Del
= _|.nmen View Rx Counseling History - [EEs0e apsc
opic
View Medication Review/Dialogs (17) Plans (0)

|5ubPIan Code| Group ID | Client ID

|E)(p\ry

* Profile
All Rxs

Active Rxs

Active Rxs w/Passtimes

Refillable Rus

Pricing Profile

Mot Disp./OTC Rxs
Rus Filled in Error
Suspended Rxs
Perform FDB Analysis

Alternate Addresses

| Patient

Consent

ursing Homel Copay;l Commgnicationsl Other |

Batches
Charting

The Delivery Orders screen will appear. Click the Details button to view the delivery order.

o Delivery Orders

Delivery Orders for Dukes, George I Delete ] [ Ship ] [ Erint ] I Details I
Del # |Status PatName Created On| By Shipped On|By Delivery Paid by Tatal o
11 Pending | Dukes, George 29/08/2014 | P Express Posi Debit $31.18

m

o 0K
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The Delivery Order Form screen will appear. To add an Rx to the delivery order, click the Add Items button.

Select Rx Item and select the package type you want to add the Rx to.

Delivery Order Form l E J&J
Ship To
. - Delivery Charge
Patient  gannister, Sunday Status Pending v g
Charge 1 Tax Type HST - 13%j
Location Default - Delivery # 179
= v HST-Full| $0.13 HST/GST | $0.00
Address1 220 Duncan Mill Rd Delivery Method  Express Post - Total $1.13
I Address2 Suite 201 Payment Method pebit j Total temn Value $239.82
City Toronto Waybill # Total Delivery Order Value $240.95
. - Total Patient Pays + Charge $74.19
Province ON (Ontario) j Shipping Cost 5 g J
Postal M3EB 3J5 Comment
Country  Canada j
Phone # Ext
Packages
Default Package Type Box j
Package Items (7) | Add ftem W | Packages ¥
Description RxMum Patient Manual Item b fax Tota Pat Pays
Box R Ttermn 3 1-Box
Elavil 25mg 1000466 Bannister, Sunday 59.06 2 - Envelope 52.27 i
Apo-Hydro 25mg 1000469 Bannister, sunday 58.49 MOeEs G 5212 |
Apo-Acebutolol 100mg 1000470 Eannister, Sunday 51095 <None> 510.95 5274
Apo-Terazosin 1mg 1000471 Bannister, Sunday 59.39 <Nonex 59.39 5235
Anaprox DS 550mg 1000504 Bannister, Sunday 517.46 <MNonex 51748 51746 -
ship ] [ Print ] [ o OK ] [ x Cancell

The Add Delivery Item Form screen will appear. Mark the Rxs you want added to the new package type by
clicking the Rx entries and pressing the space bar. Click the Add button. The Rxs will be added to the delivery
order.

o Add Delivery ltem Form B |
Fatient Dukes, George j Change Fatient | space - mark multiple Rxsl  Add ”x Cancel]

# |Status |Drig Rx |F|x Num | Date |Ago|Qt_l,l |Auth |F|em |Drug |Doct0r |Sig -
1 1000005 1000005 29/08/2014 0 20 20 0 Apottenal Blmg Pharmacist, T est il

2 1000004 1000004 29/08/2014 0 30 30 0 Adalat XL 60mg Pharmaist, T est |

3 1000002 1000002 06/08/2014 23 10 10 0 ¥anax Tmg Pharmacist, T est il

4 1000001 1000001 06/08/2014 23 10 10 0| Paxil 10mg Pharmacist, Test up

m
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To delete an Rx from the delivery order, right-click the item you want to delete and select Delete Packaged Item.

The Rx will be removed from the delivery order.

5 N
Delivery Order Form U ﬁ
Ship To
. : Delivery Charge
Patient  Bannister, Sunday Status Pending v g
Charge 1 Tax Type HST - li%j
Location Default - Delivery # 179
E e HST-Full | $0.13 HST/GST | $0.00
Address1 220 Duncan Mill Rd Delivery Method  Express Post j Total $1.13
I Address2 Suite 201 Payment Method  pepit j Total tem Value $239.82
City Toronto Wayhbill # Total Delivery Order Value $240.95
. o Total Patient Pays + Charge $74.19
Province ON (Ontaric) [l | shiepingicost 5 ¥ g
Postal M3E 315 Comment
Country  Canada j
Phone # Ext
i
Packages
Default Package Type Box j
Package Items (7) Add ltem ¥ Packages ¥
Description FaMum Patient Cost Tax Total Pat Pays
Box
Elavil 25mg 1000466 EBannister, Sunday 59.06 <Nonex 59.06 §2.27 i
Apo-Hydro 25mg 1000462 Ban:l Delete Package ftem t <MNonex 55.49 §212 L&
Apo-Acebutolol 100mg 1000470 Ban <MNones 51095 52,74
Apo-Terazosin 1mg 1000471 Bannister, Sunday §9.39 <Nonesx §9.39 §235
Anaprox DS 550mg 1000504 Bannister, Sunday 81746 <Nonex 81746 51746 -
l ship l [ Print ] [ W OK ] [ x Cance\]
|
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Shipping a Delivery Order

The following section outlines the process for shipping a Delivery Order. Delivery Orders that have been shipped

Kroll®

show a status of ‘Shipped’, whereas non-shipped Delivery Orders show a status of ‘Pending’.

From the Patient profile, select Patient > View Delivery Orders.

Email

Quick Code

View Leaves of Absence
View Limited Use Items

View Patient Documents

View Work Orders

View External Interface References
Merge NH Cycles

Delete

Language English

Height

Weight

180 cm

78 kg

Comment F2][Inz] [Dal
= — View Rx Counseling History == == ABEC
opic
View Medication Review,/Dialegs (17) Plans (0) FZ)[Inz] [Del
T — | subPlan Code| Group D | Client ID |[Bpivy |

o 1-Patient - Dukes, George | o o e
File Edit | Patient | Profile Reports Utilities MNH Cards Session Help
F3 - Pa View Alternate Addresses Workflow " F11 - Drop-off “ F12 - New Rx ” Alt-X - Start I
View Batches _ I [ Patient
: ien
Last Mame View Charting Ctrl+T Salutation j _ | Q/ Save | [ x Scan ] =
Profile
Address 1 View Consent (E2)Iesl(Be]  pirthgate  01/04/1908 VAH'RxI ¢
) s
Address 2 View Credit Cards — Age 106 years
= 3) 762-1212 _— Active Rus
City View Delivery Orders Gender  Male -
= Active Rxs w/Passtimes
Postal View History -

Refillable Rus

Pricing Profile

Mot Disp./OTC Rxs
Rxs Filled in Error
Suspended Rxs
Perform FDB Analysis

Alternate Addresses

| Patient

ursing Homel Copaygl Commgnicationsl Other |

Consent

[Hetn [
|

Batches
Charting

The Delivery Orders screen will appear. Select the delivery order you want to ship and click the Ship button.

prompt asking ‘Are you sure you want to mark the delivery order as shipped?’ will appear; select Yes.

-
¥ Delivery Orders

(e[ =

Delivery Orders for Dukes, George

Dealete

|_ship | [ P ][ Details |

Del. # [Status

Fathame

1|Fending
11 Pending
15 Pending

Dukes
Dukes.
Dukes,

m

0K
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A prompt indicating ‘The Delivery Order(s) has been Marked as Shipped’ will appear. Click OK.

o Delivery Orders |E” &
|| Delivery Orders for Dukes, George [ Delete l [ Ship ] [ Erint ] [ Details ]
Dal # |Status PatName |Created On ‘ By |Shipped On|Ey |Delivery |Paid by |T0ta| o
I 1/ Shipped | Dukes, George 29/08/2014  Pid 29/08/2014 1 Pk Express Post Cash $17.99
11 Pending | Dukes, George 29/08/2014 P Express Post Debit $31.18
asngois Pu |||

N
1-Patient - Dukes, George u

The Delivery Order(s) has been Marked as Shipped

Click OK to exit the Delivery Orders screen.

Undo Shipping

From the Patient profile, select Patient > View Delivery Orders.

o 1-Patient - Dukes, George Kl ol IEI@M
File Edit | Patient | Profile Reports Utilities MNH Cards  Session Help
I F3 - Pa View Alternate Addresses orkflow " F11 - Drop-off “ F12 - New Rx ” Alt-X - Start I
View Batches [ [ Patient
} ien
Last Mame View Charting Crl+«T Salutation j _ | Q/ Save | [ x Scan ] =
“ Profil
Address 1 View Consent [F2][Ins](Del) Birthdate  01/04/1908 AH'RX' <
- ne ]
Address 2 View Credit Cards Age 106 years
= 3) 762-1212 _ Active Rxs
City I View Delivery Orders I Gender  Male -
= Active Rxs w/Passtimes
Postal flisnli=on) Language English - X
) View Leaves of Absence - Refillable Rus
Email Height 180 cm Pricing Profil
View Limited Use Items —— _ ricing Profile
Quick Cade F2 || CI Weight 78
View Patient Documents ¢ kg Mot Disp./OTC Rxs
Con i F2|(Inz|[Dal
rom o View Rx Counseling History — 00 assc R Filled in Error
opic
View Medication Review/Dialogs (17) [i'laﬂs [] | [EJ[ILS][D_T] Suspended Rxs
. SubPlan Code| Group ID | Client ID Expiry
View To Do Items Perform FDB Analysis
View Work Orders
View External Interface References
Alternate Addresses
Merge NH Cycles
Batches
Delete ursing Homel Copay;l Commgnicationsl Other | (e ) S —
- Charting
Patient Consent |
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The Delivery Orders screen will appear. Select the order you want to undo shipping for and click the Details

button.

o Delivery Orders

(& [l

Delivery Orders for Dukes, George [ Delete ] I Ship ] [ Print ] I Details I
Del. # | Status Fathame |Created On | By |Shipped On| By |De\ivery |Paid by |T0ta| o
1 Shipped | Dukes, George 29/08/2014 | PM 29/08/2014 1 Pk Express Pos Cash $17.99
11 Pending | Dukes, George 29/06/2014  PM Express Post Dehit $31.18
15 Pending Dukes, George 29/08/2014 P $13.65

The Delivery Order Form screen will appear. Click the Undo Ship button.

Delivery Order Form

B~

Ship To
. Delivery Charge
Patient  Dukes, Gearge Status Shipped v 3
Charge 100 | TaxType HST-5% |
Locat Default Delivery # 1
ocation | Jetau | g HST-Full| $0.05 HST/GST = $0.00

Address1 220 Duncan Mill Rd Delivery Type Store Delivery J Total $1.05
Address2 |Suite 201 Delivery Method |Express Post J Total Item Value $16.94
City Toronto Payment Method |cash J Total Delivery Order Value $17.99

. ’ Total Patient Pays + Charge $17.99
Province |QM (Ontario) J Wayhill # i 9

| Postal  |B3B 4J6 Shipping Cost |5
Comment
Country | Canada J
Phone # Ext
Packages
Default Package Type Box J
Package Items (1)
Description RxMum Patient Cost Tax Total Pat Pays
Box
Xanaxlmg 1000002 Dukes, George 516,94 <Monex 516.94 516.94
1
I Undo Ship I [ Print ] [ o oK ] [ x Cancel]

Delivery Order System
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A prompt asking ‘Are you sure you want to undo the shipment?’ will appear. Select Yes. The delivery order
will show a status of Pending.

Are you sure? [-i:h,l

Are you sure you want to undo the shipment?

= ® ]

Deleting a Delivery Order

The following section outlines the process for deleting a delivery order.

From the Patient profile, select Patient > View Delivery Orders.

o 1-Patient - Dukes, George o 0 e

File Edit | Patient | Profile Reports Utilities NH Cards  Session Help

I F3 - Pa View Alternate Addresses Workflow " F11 - Drop-off “ F12 - New Rx ” Alt-X - Start I
View Batches | J— [ Patient
} ient
Last Name View Charting Ctil+T Ealliation - | s H X scan l =
“ Profile
Address 1 View Consent [[2)Is|(0e]  girthgate 01/04,/1908 il
) ne All Rxs
Address 2 View Credit Cards Age 106 years
3) 762-1212 _ Active Rxs
City I View Delivery Orders I Gender Male =
- _— = Active Rxs w/Passtimes
Postal View History Language English - -
. View Leaves of Absence — Refillable Rus
Email Height 180 cm Bricing Profil
View Limited Use Items —— ——— rncing Frotile
Quick Code F2 || Cl Weight 78
View Patient Documents g kg Mot Disp./OTC Rus
F2)(Tng] [Del
T{k_}r.nment View Rx Counseling History - ([EEslE apsc Rxs Filled in Error
opic
View Medication Review/Dialogs (17) Plans () [F2) (Ins] (Del Suspended Rxs
" 5ubPlan Code| Group ID | Client ID Expiry
View To Do ltems | | | Perform FDB Analysis
View Work Orders
View External Interface References
Alternate Addresses
Merge NH Cycles
Batches
Delete ursing Homel Copaygl Commgnicationsl Other | [ (=
= Charting
Patient Consent |
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The Delivery Orders screen will appear. Select the delivery order you want to delete and click the Delete button.

o Delivery Orders

Delivery Orders for Dukes. George

Del . |Status
1| Pending
11| Pending
15 Pending

Created On

By

Dukes orge
Dukes. George
Dukes, George

28/08/2014
28/08/2014

Fd
Phd

==
I Delete | [ Ship ] [ Brint ] [ Details l
Shipped On| By Delivery Total =

Faid by

$17.93

Express Posi Dehit $31.18

m

A prompt asking ‘Are you sure you want to delete this delivery order?’ will appear. Select Yes. Click OK to exit the

Delivery Order screen.

-
¥ Delivery Orders

(LI |

Delivery Orders for Dukes, George [ Delete ] [

Ship

||

Erint H Dietails l

Del. # [Status Created On By Shipped On| By
29/08/2014 [Pk |

-

-

15 Pending

=) §

Dukes)| Are you sure?

Areyou sure you want to delete this delivery erder?

Faid by Total

Express Posi Debit
$13.65

m
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Generating a Delivery Order Report and Invoice

The following section outlines the process for generating a Delivery Order Report and an Invoice for Delivery
Orders.

From the Patient profile, select Patient > View Delivery Orders.

¥ 1-Patient - Dukes, Geol
File Edit | Patient | Profile Reports Utilities NH  Cards  Session  Help
I F3 - Pa View Alternate Addresses Workflow " F11 - Drop-off “ F12 - New Rx ” Alt-X - Start I
View Batches | — [ Patient
Last Name View Charting Ctrl+T Salutation j _| Q/ Save H x Scan ] = &N
“ Profil
Address 1 View Consent [F2)[s)(Tel] - girthgate 01/04,/1908 i
. ne All Rxs
Address 2 View Credit Cards Age 106 years
= 3) 762-1212 Active Rus
City I View Delivery Orders I Gender  Male -
" = Active Rxs w/Passtimes
Postal View History Language English -
i View Leaves of Absence - Refillable Rxs
Email Height 180 cm N profil
View Limited Use ltems —— E— ncing Frotile
Quick Code F2 || Cl Weight 78
View Patient Documents ¢ kg Mot Disp./OTC Rxs
Col t F2][Tns] [Del
To;'i':"“’" View Rx Counseling History - (PIsi0e) apsc Rus Filled in Error
View Medication Review/Dialogs (17) '-I'a"‘s [0} | [BJ[ILS][D—T] Suspended Rxs
n 5ubPlan Code| Group ID | Client ID Expiry
View To Do ltems Perform FDB Analysis
View Work Orders
View External Interface References
Alternate Addresses
Merge NH Cycles
Batches
Delete ursing Homel Copaygl Commgnl’cationsl Other | [Han (=
= Charting
| Patient Consent

The Delivery Orders screen will appear. Select the delivery order you want to generate an invoice for and click
the Print button.

I — Pr——

Delivery Orders for Dukes, George [ Delete ] [ Ship “ Erint ” Details]

Del. # |Status PatMame Created On | By Shipped On| By Delivery Paidl by Total o
11 Pending Dukes.George 29082014 PM  ExpressPosiDept 83118

15 Pending | Dukes, George 29/08/2014 | PM $13.65

 OK
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The Delivery Order Report and an Invoice will print.

Delivery Order Report:

Delivery Order Report
Kroll Pharmacy, 220 Duncan Mill Rd, Toronto ON
Phone: (416) 383-1010 Fax: (416) 383-0001

T

Delivery # 179 Ship To:  Bannister, Sunday
Status: Shipped 220 Duncan Mill Rd
Created On: 23-May-13 By: BT Suite 201
Shipped On: 29-May-13 By: BT Toronto ON
Delivery Method: Express Post M3B 315
Shipping Cost: $5.00 Canada
Payment Method: Debit
Delivery Order Report Printed on: 29/05/2013 09:42:56
Package Mo, of Items Co-pay
1 - Not Specified 5 526,94
Total Packages 1
Total Items 5
Delivery Charge 51.00
HST 50.13
Total Patient Pays $28.07
Shipped On 29-May-13
Shipped By BT
Bannister, Sunday
Invoice:
Invoice
HST #:
Invaice #179
Invaice Date: 31-May-2013
To: Bannister, Sunday From: Kroll Pharmacy
220 Duncan Mill Rd 220 Duncan Mill Rd
Suite 201 Toronto ON
Toronto ON M3E 315 Tel: (416) 383-1010
Canada
Rx Fatient Drug Co-pay
1000460 Bannister, Sunday 5 Elavil 25mg $2.27
1000469 Bannister, Sunday 5 Ape-Hydro 25mg $2.12
1000470 Bannister, Sunday 30 Apo-Acebutolol 100mg $2.74
1000471 Bannister, Sunday 5 Apo-Terazosin 1mg $2.35
1000504 Bannister, Sunday 5 Anaprox DS 550mg 517.46
1000376 Bannister, Sunday 90 Apo-Simvastatin 40mg 517.29
1000377 Bannister, Sunday 180 Apo-Omeprazole 20mg 528.83
Delivery Charge $1.00
HST £0.13
Total Patient Pays £74.19

Delivery Order System
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