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Documenting Rx Counseling

The process of documenting Rx counseling helps pharmacies meet the legal requirements for document
counseling. By completing the steps in the Counseling screen in Kroll, pharmacies ensure that there is

documented support of what was discussed with a patient during an Rx counseling session.

This document explains in detail how to configure Rx counseling that can be performed automatically or manually,
documenting Rx counseling, printing and scanning the prescription counseling worksheets and viewing
counseling history.

Configuration

Counseling settings can be modified in File > Configuration > Store > Rx > Counseling.

o Store Level Configuration Parameters @J ﬂ

| Genela\l Patientl Drug | Dorkol| Rac | FDE I Ad)udicationl Labelsl Reporksl Secnlityl Interfa(esl Oldell M- AR I ¥-To DoI Pulge| [Ectrl[g

‘ e Genelall P Pli(ingl 3- Pmmphngl 4 - Mursing Homel 5 - Background Rx Fillingl [ -Wolk‘ﬂml 7- COU”“””QI 8- Ceﬂx‘

Rx Counseling Automatic Patient Counseling
Allow editing counseling time On new Rx
Require electronic signature Only flag if patient hasn't had the drug in the last 180 days
Users permitted to finalize accepted counseling |:| an refills
Pharmacist Licensed Technician D On drug changes
Pharmacist Intern [] Pharmacy Tech Student [7] For drug-based followups
[] Pharmacy Student Pharmacy Assistant Allow user to turn OFF automatic counseling for an Rx
[] I Support
Med Reviews/Dialogs
Wisible Tabs Require document scan to complete paper med review
Hardeopy RxImages Enable electronic med reviews
Rx Workflow Require electronic signature
Financial Packaging Allow editing counseling time
' Patient Letter 2 Physician Letter
[ Prompt to print letter || Prompt to print letter

Edit Templates

Search f oK Cancel
X
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= Rx Counseling: allows you to control whether or not counseling times can be edited and to set up electronic
signatures;

= Allow editing counseling time: allows you to record the amount of time it took to complete the

counseling session;

= Require Electronic Signature: for this option to be available, Allow Electronic Signatures must be
enabled in File > Configuration > Kroll > Configuration.

m  Users Permitted to Finalize Accepted Counseling: allows you to control which pharmacy users are able to

finalize a counseling record;
m Visible Tabs: allows you to control what tabs are visible on the Counseling screen;

= Automatic Patient Counseling: allows you to control whether new Rxs, refills, and drug changes should

automatically have a counseling record created.

= Med Reviews/Dialogs: allows you to configure Medication Reviews for both paper based and electronic

records.

m  Require Document Scan to Complete Paper Med Review: this option allows you to complete paper-

based Medication Review using the document scan functionality;

m Enable Electronic Med Reviews: enabling this option allows you to use the electronic version of

Medication Review;

m  Require Electronic Signature: enabling this option prompts for electronic signatures where

necessary (only if you are using Electronic Signature pads).

= Allow Editing Counseling Time: this option allows you to modify the system-calculated amount of

time it took to complete the counseling session.

= Prompt to print letter: allows you to enable prompting for patient letters and/or physician letters.

Documenting Rx Counseling 3
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Automatic and Manual Counseling

This section explains how to document Rx counseling in Kroll. Counseling for Rxs can either be configured
automatically or performed manually.

Automatic Rx Counseling

When Rxs have been configured for automatic counseling, the Counsel Patient on Pickup option on the right
navigation pane on the F12 screen will be enabled, and a warning message stating ‘Counsel Patient on Pickup
will appear at the bottom of the F12 screen.

File Edit Rx View Labels Profile Reports Utilities MNH Cards Session Help Version 10

F3 - Patient ” F5 - Drug " F7 - Doctor ] Fo - Workflow F11 - Drop-off I F12 - Fill Rx " Alt-X - Start
Ry Start Date Latest Fill Rk
New Rx  Pending Adj 161015 || 0 Qty Init v@ Make Bx Unfilled
axKe nrille
Priority Default Wait Time ;I Due in 19 mins Forward Rx Woaork Order 0 Delivery Pickup | [® Make Rx Not Dispensed
Patient Search Drug Search Pack 500 j Dot Search Loc Office j [#) Make Rx Stock Transfer
Name |Doe, John | Age35 (Brand |Apo-Oxybutynin |5mg || Name | Dr. Test, Test @ Add Rxlmage
Address|100 Yonge St | [male | |Generic|o in Chloride | APX (Ap(| Address | 220 Duncan Mills Road
City Toronto Prov [on Pack 500 Form Sched City Toronto | provion (@ Transfer Rx From Another Store
Phone |Home [222) 222-2222 ODB(BAP)|  $49.30/ OnHando | Phone | (555) 555-5555 £} Call Doctor
Plan oDB |C”°”t D |1-7—“5’5739 DIN |""21-"-:’5"3 | Min Qty EI Lic® HERE6) |.A|l. Lidl % Counsel Patient on Pickup
Q_ Qwe Quantity

AAL::::;S; Analogues Sig1 I P P Auth Qyy 100 1] view

TAKE 1 TABLET ONCE DAILY Disp Qty 100 |Refills(+) Rem Qty 100 1 @ Clinical Interacticns

Days 50 el ‘;z:i # Patient Plan Information
Acq Cost . . .
Conditions (1) Prod Sel MNone j Cost 086 ® Generic Equivalents
After-cataract oW Oral LI Markup $0.79 MNursing Heme Info
Route of Admin Oral j 0
Labels Fee $8.83 | o> Work Order

Dosage Form  Tablet j Total §1948 | Rx Counseling History
Plans [ Pricwﬂg] Dates l;omment;"Ind\cations"lmages} Other| [€ctri (3| Warnings [Counselling] NH (Alf-N):
Rx Plans Plan Pays  Extra Info (F2 Edits) Message ViewWorkrow Detail
Cash jl 19.48| Deduct: $19.48

Delivery Label will be printed
© counsel Patient on Pickup
Mext Disp Qty Min Interval
e

|
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To include a counseling reason, select Counsel Patient on Pickup from the right navigation pane. Select a

counseling reason from the Reason dropdown menu and then click Save.

o Select an Option q‘[&lﬁ é‘ﬂE

) Do Not Counsel
Counsel Patient

I ' Save I [ XCanceI]

button from the above form and click Sav

e.

NOTE: Kroll will automatically record a counseling reason if the Rx matches the configuration
criteria. Additionally, if you do NOT want to counsel the patient, select the Do Not Counsel radio

A counseling record will automatically add to the Counseling Items list in the F9-Worfklow screen:

File Edit Utilities MNH Workflow Cards Session Help Version 10

l F3 - Patient “ F5 - Drug " F7 - Doctor ” Fa - Workflow " F11 - Drop-off ” F12 - New Rx " Alt-X - Start ]

Counseling Items

cpace - ark s

F - Call up Rx(s)

# |RxNum |[Fill Date Patient Drug
2| 1000013 |16/10/2015 Doe, John Accupril 40mg
3| 1000014 16/10/2015 Patient, Test Aerius Smg
4 1000015 16/10/2015 Smith, John Abilify 15mg

Type

Auto
Auto
Auto

Reason

New Rx
New Rx
New Rx

Comment

 Workflow Actions
Rx's To Do
Rx's In Progress

Pending Adjudication (2]
Trouble (0)
unseling

Medication Reviews (0)

Documenting Rx Counseling

Kroll®




~=Z TELUS

Health

Manual Rx Counseling

Kroll®

When Rxs are not configured for automatic counseling, the Counsel Patient on Pickup found on the right
navigation pane of F12 screen will be disabled.

1. To manually enable patient counseling, select Counsel Patient on Pickup from the right navigation pane

on the F12 screen.

File Edit Rx View Labels Profile Reports Utilities NH Cards Session Help Version 10

F3 - Patient " F5 - Drug “ F7 - Doctor ” F9 - Workflow H F11 - Drop-off “ F12 - Fill Rx ” Alt-X - Start
RxStart Date  Latest Fill ¥ R
New Rx | |Pending Adj 16/1015 || 0 Init 8
Make Rx Unfilled
Priority Default Wait Time ~|[F2] pue|[ in19 mins Forward Rx Work Order 0 Delivery Pickup =~ Makce Rx Not Dispensed
Patient Search Drug Search Pack 50 j Dot Search Loc Office j @ Make Rx Stock Transfer
Mame |Doe, John | Age3s |Brand |Accolate |20mg Mame | Dr. Test, Test
5 (& Add RxImage
Address 100 Yonge St | [male || Generic ZEN (Zer | Address | 220 Duncan Mills Road
Gty  [Toronto [prov [oN Pack 60| Form|TAB [Sched1 | City  |Toronto | Provion (@ Transfer Rx From Another Stere
Phone |Home [222) 2222222 Purch $49.21 OnHand 0 | Phone | (555) 555-5555 & Call Doctor
Plan  |[0DB  |ClientID |123456789 DIN 02236606 | MinQty 0 | Lictk  |1238567 Al Lict| = ——
[ iew

2. Select a counseling

reason from the Reason dropdown menu and click Save.

o Select an Option

Reason Sl

New Rx

@Bl O ]

) Do Not Counsel
Counsel Patient

I ' Save I [ XCanceI]

A counseling record will add to the Counseling Items list.
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Documenting Rx Counseling

This section explains how to edit the counseling points that appear on the Counseling screen, how to call up an
Rx to be counselled, how to document Rx counseling, how to create counseling follow-up, how to print and scan

the Prescription Counseling Worksheet, and how to view patients’ counseling histories.

Editing Counseling Points

1. From the Alt-X - Start screen, go to Edit > Lists.
2. Click the Counseling Points tab.

3. Click F2 to edit a counseling point, Ins to add a new counseling point, and Del to delete a counseling

point, or press F2, Insert, and Delete on your keyboard.

4. Use the up and down arrows to reorder the counseling points.

o Edit Mast Lists / Groups (o )
haster Lists | Fatient Groups | DrugMixture Groups | Drug Departments | Doctor Groups | Transfe[€ Ctr [
Drug Marketing Msgs I Drug Formg | AR GL Categories I Spoken Languages | Drug Alerts | Counseling Paints

Counszeling Points [13]
Description Order | =
Have you taken this medication before 1P
What the medication iz for 2
Haow to take the medication 3
“when to take the medication and for how long 4
Special administration instructions 92
Potential side effects 6|
Interactions with other meds [Rx & OTC), food and alcohal T
“what to do if doze is mizzed g
Howe ta know that medication iz warking 9
Froper storage 10
Fiefillz - when and haw to request i
Effect on ather conditions [if applicable] 12

I 5 elf-monitoring techniques 13

Documenting Rx Counseling 7
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Calling up an Rx to be counseled

Method 1: From the Workflow screen
1. From the Alt-X Start screen, click the Workflow button or press F9 on your keyboard.

2. Select Rx Counseling from the right navigation pane.

File Edit LUtilities NH Workflow Cards Session Help Version10

F7 - Doctor ] F3 - Workflow F11 - Drop-off F12 - New Rx Alt-X - Start
H space - Mark Rxs  Workflow Actions
Counseling Items

I F3 - Patient I F5 - Drug ]

F - Call up Rx(s) Rx's To Do
# I RxMNum IF\II Date I Patient I Drug IType | Reason IComment I « || Ra'sInProgress
1 1000012 16/0,/2015 Doe, Johi Apo-O; in 51 Auts Mew Rx .
| | GG/ | Ci ity | = L | = ‘ W | | Pending Adjudication (2)

2| 1000013 16/10/2015 Doe, John Accupril 40mg Auta Mew Rx

3| 1000014 16/10/2015 Patient, Test Aerius Smg Auto Mew Rx Trouble (0

4 1000015 16/10/2015  Smith, John Abilify 15mg Auto Mew Rx I Rx Counseling (4) I

Medication Reviews (0]

3. Double-click an Rx and the Counseling screen will appear.

Method 2: From the Alt-X Start screen

1. Enter the Rx number in the search field and click Counsel Rx.

File Edit Reports Utilities MNH Cards Session Help Version 10

l F3 - Patient ” FS - Drug " F7 - Doctor " Fa - Workflow ” F11 - Drop-off “ F12 - Mew Rx " Alt-X - Start ]

|1000012]

Last Rx Numbers

1000015
9000001

[ Modify Rx || Rx Work in Progress
[ Reprint Rx ] Overdue  0-1 hrs 1-4 hrs 4+ hrs Tomorrow  Trouble Total Rx Counts
MNew Rxs 4

[ Cancel Rx ] ToDo/Data Entry 0 0 1] 0 0 0 0 Repeat Rxs 0

Package Rx Total Rx:
_ Modify SpecificRa# | 9 2 ! 0 © ¢ 0 E s ¢

Technical Verification 0 0 0 i} 0 [4] Q -Details
l Reprint Specific Rx # ]

Therapeutic Verification 0 0 0 0 0 0 0
| Eoincehbs I Incomplete Pickups 0 0 1] 0 0 0 0

Rx's Waiting for Pickup

The Counseling screen will appear.

Documenting Rx Counseling 8
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Method 3: From the Patient Profile

1. Call up a patient profile and select All Rxs from the right navigation pane.

2. Click to highlight the Rx record and select Extra Functions > Counsel.

Kroll @

File Edit Patient Profile Reports Utilities MNH Cards Session Help Version10
F3 - Patient F5 - Drug F7 - Doctor I Fa - Workflow " F11 - Drop-off “ F12 - New Rx " Alt-X - Start ]
Last Mame Ppatient First Mame Test Salutation pAr, j _ Qf Save  Profile
All Rxs
) ESC - Back to Patient F - Refil F - Rieprint D- Detail : : |
Profile - All Rxs (10) space - mark multiple Rxs M-Madiy  C-Cancel | -Inagtivate [E2NaFunCtons ¥ |4 ctive R
# | Status IDrig R IHH Nurn IData IAgc‘ Oty IAuth I Rem IBland Mame IDoctor View Workflow Details
| 1000014 1000014 16/10/2015 ] 30 200 Aerius Bmg Test Test I Counsel I
2 | 1000008 1000008 10/09/2015 36 100 1000 3TC 150mg Test Test T T
E 1000007 1000007 19/06/2015 | 113 1 10 Accutane 10mg Test, Test to Doctor Callbacks
_4 1000006 1000006 15/06/2015 123 1 10 Gummies Yitaminz Test, Test Add to Manual NH Batch
_ 5| 1000005 1000005 16/06/2015 | 123 1 10 Bl Se Lens Lub Test Test Add To Rx To Do List
_6| 9000001 9000001 | 15/06/2015 123 1 10 Apo-Butorphanol 10mg Test Test AutoFill
7 1000004 1000004 15/06/2015 | 123 1 10 Complete AlHln-One Soln Test, Test )
g 1000003 1000003 15/06/2015 123 12 120 Acyclovir 200mg Test, Test NH Emergency Fill
_ 9 1000002 1000002 15/08/2015 123 1 10 Lipitar 80rmg Test.Test Create Delivery Order
10| 1000001 1000001 | 15/06/2015 | 123 1 10 Crestar Bmg Test,Test Change Next Fill Parameters
Copy to Mew Num and Make Unfilled I—
Display Therapeutic Equivalents Ctrl+F5
- Fax Doctor(s)
Ll = (AddOrg) (F2)(Ire](0el)  General | Family | Mursing Homel Copayg' Communications | Othe
Renewal Notification
Patient Consent Limited Use Request
Active Privacy Written Section 8 Request
Patient Type  Human R Unit Dase Toggle Batch Fill Status (Hold)
Deceased On Type Transfer Rx to Another Store
Medical Conditions (0) [F2][Tns] (Del] o i
Prescriptions Cycle Reactivate Rx
Delivery Type  Default (Pickup) d Price Group Suspend
i - Resume
Delivery Route J Ry Totals v cins R
Price Group <None> d Rx Count iew/Edit Suspends/Resumes
i Doll I
Groups (0) (F2) i) (0] Drug line 1 Default j 2 Default d ;ar:a ue Change Columns
Double Count Not Required d -ese date Make these the Default Columns
| Vver Urders
[T] Snap Caps Requested Snap Caps Documented ]

The Counseling screen will appear.

Counseling Accepted by Patient

When a request for counseling is accepted by the patient, call up the Counseling screen for the Rx and do the

following:
1. Select Yes when asked ‘Does the Patient accept counseling?’
2. Select Patient when asked ‘Counseling is received by?’

3. Select In Person or By Phone when asked ‘What is the Counseling Method?’

4. Place a checkmark next to the counseling points that were covered during the counseling session. Enter

any additional information in the text box that appears next to each counseling point.

5. If you want to complete documenting the counseling session at a later time, click Save for Later.

Documenting Rx Counseling
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6. When you are finished, click Finalize Counseling. If electronic signatures are enabled, you will be

prompted for your signature.

File Edit Utilities NH Cards Session Help Version 10

I F3 - Patient “ F5 - Drug F7 - Doctor ] F9 - Workflow F11 - Drop-off F12 - New Rx Alt-X - Start
a Rx Mumber 1000014 Comments ¥ View
Counseling e :
Reason New Rx @ Clinical Interactions
Counseling |Hardcopy| Rx | Financiail Rx Images | Workﬂowl Packaging| Patient Charting
Patient D it
Patient |Patient. Test 010171999 I& Counseling By Method atient Documents
Height Weight Gender': Accepted j Patient j In Person j  Profile
Family MD All Ros (10)
Have you taken this Yes il ;
" medication before Active Rxs
Allergies (1} . "
Adenovirus Vaccines Diabetics Pricing Profile
What the medication is for MNot Disp/OTC Profile
iti Therapeutic Equivalents
Condltl?ns [1_] — How to take the medication One tab per day P =
Abdominal rigidity Fi
‘When to take the medication Follow U
and for how long P
Erand | Aerius 5mg =
Generic DIN 02243919 Special administration
Pack | 10 Form|TAB | Schedule 3 instructions
D Potential side effects
Doctor |Dr. Test, Test D 1 Hygient DInteractions with other meds (Rx & OTC), food and alcohol
Lic= Rﬁ]Dl:w I:‘Whatto do if dose is missed
Loc  Office | Ph(555) 555-5555
|:| How to know that medication is working

[] Proper storage

oty 30 | Authoy| 30 1

Days Supply [10 Rem QW:'E [7] Refills - when and how to request
O/W | Written Ago
TAKE 1 TABLET ONCE DAILY Comments

[ Finalize Counseling

Counseling Accepted by Agent

When a request for counseling is accepted by an agent on behalf of the patient, call up the Counseling screen

for the Rx and do the following:
1. Select Yes when asked ‘Does the Patient accept counseling?’

2. Select Someone Else when asked ‘Counseling is received by?’.

NOTE: Only persons 18 years of age and older can accept counseling on someone’s behalf.

3. Ifthe agentis a Kroll patient, perform a patient search in the Select Agent field. If the agent is not a Kroll
patient, select <Freeform Agent Name> from the Select Agent menu and enter the agent’s name in the
Last Name and First Name fields. If the patient already has family members linked to their profile, those

family members’ names will appear in the dropdown menu.

Documenting Rx Counseling 10
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Kroll®

4. Select a relationship from the Relationship to Patient dropdown menu and click Next.

behalf, the relationship to the patient will be retained.

NOTE: If the selected agent is a Kroll patient, the next time the same agent accepts counseling on the patient’s

5. Select In Person or By Phone when asked ‘What is the Counseling Method?’

6. Place a checkmark next to the counseling points you want to cover during patient counseling. Enter any

additional information in the text box that appears next to each counseling point.

7. If you want to perform patient counseling at a later date, click Save for Later.

8. When you are finished, click Finalize Counseling. If electronic signatures are enabled, you will be

prompted for your signature.

File Edit Utilities MNH Cards Session

Help  Wersion 10

Generic|Quinapril Hydrochlorid DIN 01947699
Pack a Formm Schedule |1

Doctor |Dr. Test, Test

Dental Hygienis
Lic # _ RefDD0 | |

Loc | Ph(555) 555-5555
Qty |50 Auth Oty ﬂ

Days Supply (10 Rem Qty

oW Written Ago

TAKE 1 TABLET ONCE DAILY

[] when to take the medication and for how long

D Special administration instructions

D Potential side effects

D Interactions with other meds (Rx & OTC), food and alcohaol
|:| What to do if dose is missed

|:| How to know that medication is working

[7] Proper storage

[ Refills - when and how to request

m

Comments

X save for Later

[ Finalize Counseling

I F3 - Patient " F5 - Drug " F7 - Doctar ] Fa - Workflow F11 - Drop-off F12 - Mew Rx Alt-X - Start
5 R Number 1000013 Comments  View
counse"ng Reason New Rx ® Clinical Interactions
Counseling | Hardcopy [ Rx | Financial | RixImages | workflow | Packaging| Patient Charting
. Patient Documents
Patient |Doe, John 06/04/1980 |35 || Counseling By Method
Height weight 70| Gender| Male || ‘Accepted | [EEERININ =] In Person - ¥ Profile
Family D | Agent Last Mame Eirst Mame Relationship to Patient All Bxs (4)
Smith, John (Brother) j Smith John Brother j Active Ris
Allergi
erg|es_ D L Pricing Profile
Adenosine Analogues = Have you taken this Yes Il
medication before Mot Disp/OTC Profile
iti i i Therapeutic Equivalents
Eondilicn=H} What the medication is for Diabetics P =
After-cataract
How to take the medication One tab per day | Follow Up
Erand  Accupril 40mg

Documenting Rx Counseling
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Counseling Rejected by Patient/Agent

Kroll®

If the patient rejected the counseling request, call up the Counseling screen for the Rx and do the following:

1. Select No when asked ‘Does the Patient accept counseling?’

2. Select Patient or Someone Else when asked ‘Counseling was rejected by?’

3. Select In Person or By Phone when asked ‘What is the rejection method?’

4. Select a rejection reason from the Please, enter a reason dropdown menu and enter any comments in

the Comments field.

5. When you are finished, click Finalize Counseling.

File Edit Utilities MNH Cards Session Help Version10

Patient |Smith, John 01/01/1941 [74 |
Height | | Weight] | Gender| Male

Family MD |

Allergies (2)

Please, enter a Reason

Dayquil; Peridex

Conditions (1}
Arthritis in mycoses, lower leg

Erand | Abilify 15mg
Generic MEEamle DIN 02322404
Pack E Form Schedule |1

Doctor Dr. Test, Test |Dental Hygienis
Lic# Ref ID |00

Loc  Office | Ph (555) 555-5555

oty 60 | authow| 6o 1

Patient Refused

Comments

Days Supply |30 Rem Qtyl:l o e K
o/W | written Ago Bad

TAKE 1 TABLET ONCE DAILY

x Save for Later

[FE Finalize Counseling

¥ View

(1) Clinical Interactions

I F3 - Patient " F5 - Drug " F7 - Doctor ] F9 - Workflow F11 - Drop-off F12 - Mew Rx Alt-X - Start
- Rx Number 1000015 Comments
Counseling
Reason New Rx
Counseling | Hardcopyl Rx | Financial | Rx Images | Workflow | Packag[ng|

Patient Charting

Patient Documents

* Profile
All Rxs (2)

Active Rxs
Pricing Profile
Mot Disp/OTC Profile

Therapeutic Equivalents

| Fallow Up

Patient Profile.

If the patient requests Rx counseling at a later date a new counseling record for the Rx can be
created either from the Alt-X-Start screen or from the patient profile, as note in Method 3: From the

Documenting Rx Counseling
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Counseling Follow-up

Kroll @

1. Prior to finalizing the counseling session, select Follow Up from the right navigation pane on the

Counseling screen. The Follow Up - Rx Counseling window will appear.

2. Enter the number of days you want to lapse before counseling is performed again, or enter the next

counseling date in the date field. Click Save.

o Follow Up - Rx Counzeling

B3] ===

) Do NOT Follow-Up
@ Follow-Up required

Followup in 30 days = 15/11/2015

[  save ] ’ XCanceI]

3. If you do not want to perform a counseling follow-up, select Do NOT Follow-Up and click Save.

«¥ Follow Up - Rx Counseling

(B3]

[o Do NOT Follow-up |
) Follow-Up required

days = 16/10/2015

[ ' save ] [ X cancel ]

4. Click Finalize Counseling.

5. When it is time to document the follow-up, select the Followups tile from the Alt-X Start screen.

File Edit Reports Utilities MNH Cards Session Help Version10

l F3 - Patient

Last Rx Mumbers

1000015
9000001

Reprint Specific Rx #

Counsel Rx

[ Modify Rx ]

[ Reprint Rx ]

[ Cancel Rx ] ToDo/Data Entry
- Data Entry

[ Modify Specific Rx # ]

[ ] Package Rx

Pickup Completion

Rx Work in Progress

Pharmacist Verification

Overdue

0-1 hrs

1-4 hrs

l F5 - Drug " F7 - Doctor " Fa —WorkﬂM F11 - Drop-off l F12 - MNew Rx " Alt-X - Start ]

4+ hrs

Tomorrow

Trouble

0

Total

o]

Rx Counts
New Rxs

Repeat Rxs 0

Total Rxs

0

6. Double-click the Rx record.

Documenting Rx Counseling
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7. Complete the Counseling steps noted above.
8. When you are finished, click Finalize Counseling.

Printing and Scanning the Prescription Counseling Worksheet

If, for some reason, documenting Rx counseling cannot be completed on-screen, users can print a Prescription

Counseling Worksheet, complete it manually, and scan it into Kroll using the document scan utility.

Method 1: From the Counseling Items screen

1. From the Alt-X Start screen, click the Workflow button or press F9 on your keyboard.

2. Select Rx Counseling from the right navigation pane.

File Edit Utilities MNH Workflow Cards Session Help Version10
I F3 - Patient I F5 - Drug “ F7 - Doctor l F2 - Workflow F11 - Drop-off F12 - MNew Rx Alt-X - Start
- -
Counseling Items swece-Markfos |oiiRelreshy]  |CHARIMHACIARS
g F - Call up Rx(s) Rx's Ta Do
# IRxNum IFiII Date IPatient IDrug IType IReason IComment | « || Ra'sIn Progress
1 1000008 29, 15 Doe, Johi lan-Atenolol 501 Aut Mo Ri . P
| | 08,20 | oe, John |My enolol 50mg | (s} | o Reason | Pending Adjudication (2)
2| 1000012 16/10/2015 Doeg, John Apo-Cybutynin 5mg Auto Mew Rx
3| 1000013 16/10/2015 |Doe, John Accupril 40mg Auto Mew R Trouble (0]
4| 1000003 15/06/2015 | Patient, Test Acycovir 200mg Auto Mo Reason Indicated I Rx Counseling (7) I
5| 1000008 |15/06/2015 | Patient, Test Gummies Vitamins Auto Mo Reason Indicated - -
6| 1000014 16/10/2015 Patient, Test Asrius 5mg Aute | New Rx Medication Reviews (0)
7 1000015/16/10/2015 | Smith, John Abilify 15mg Auto Mew Rux

3. Highlight the Rx, right-click, and select Print Counseling Worksheet.

File Edit Utilities NH Workflow Cards Session Help  Version 10
I F3 - Patient " F5 - Drug “ F7 - Doctor l F9 - Workflow F11 - Drop-off F12 - New Rx Alt-X - Start
COU n Sel | n Items space - Mark Rxs _e Refresh * Workflow Actions
g F - Call up Rx(s) Rx's To Do
# IRxNum IFiII Date IPat\ent IDrug IType IReason IComment I » || Rx'sIn Progress
1 1000009 29/09/2015 Dae, John | Myla ! ! ted | ; o
. Pending Adjudicat 2
2| 1000012 16/10/2015  Doe, John Apo-O Eeb=h Gl Pending Adjudication (2)
3| 1000013 16/10/2015 Doe, John Accupri Call Up Rx(s) F Trouble (0)
4| 1000003 15/06/2015 | Patient, Test Acyclov) Print Counseling Worksheet ated Rx Counseling (7)
5| 1000006 |15/06/2015 | Patient, Test Gummi Select All Curled ated T i
6 1000014 16/10/2015 Patient, Test Aerius e § Medication Reviews (1)
7| 1000015 16/10/2015 | Smith, John Abilify Change Columns
Make these the Default Columns L
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A Prescription Counseling Worksheet like the one below will generate:

Prescription Counseling Worksheet

O Haveyoutakenthis medication before

FeHom Counselingate Tiethcd Tounseling
1000009 i
OrigRxNum Agenflame Agerelationship D Accepted D Rejected
1000009
[Tatent Trog Fresoiber
Doe,John Mylan-Atenclol Test Test
100 Yonge St Atenolol 220 Duncan Mils Road
Toronto_ON MIK 4X5 DIM: 02146894 Toronto O
Home: (223) 222-2222 Form: TAB Mfr: MYL Schedule: 1 |(555) 555-5555
Cc ling Points Revi d

O whatthe ficationis for

O Howto take th ication

[0 wWhen totake the medication and for how long

O specialadministrationinstructions

[ Potentialsideeffects

D Interactions with other meds (Rx & 0TC), food and alcohol

[0 whatto do ifdoseis missed

D How to know that fication is working

O

D Refills - when and how to request

[ Effect onother conditions (if applicable)
Self- itoringtech
C ts:
Counseledby: Signature: Date:
Printed on: 16/10/2015 12:05:40 Page 1

Method 2: From the F12 screen

1. Call up the Rx in modify mode.

2. Goto Reports > Prescription Counseling Worksheet.

Documenting Rx Counseling
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Kroll @

Fax Doctor

Limited Use Request

Rx Workflow Detail Report
Section & Request

File Edit Rx View Labels Profile Reports Utilities NH Cards Session Help Version10

Drop-off I F12 - Save Changes " Alt-X - Start

10

Si654 it i

Prescription Counseling Worksheet

rk Order 2

Delivery Fickup ;I

Pharmacist Prescription Adaptation
Drug Benefit Claim/Reversal Report

Search

F3 - Patient “ F5 - Drug

1000002 Medify Rx
Priority Default Wait Time =[]

r

Patient Search 1
Mame |Dukes, George | £
Address 220 Duncan Mill Rd | [¥
City Toronto Prav |: ol
Phone |Home | 403 762-1212
Plan  [ODB  |ClientID 9999999999

[ToiIN 00723770 "Min Qty [0 |

Doc Search j
MName

Loc | Office

Dr. Pharmacist, Test

z | Address | 100 King Street

Toronto
(555) 555-5555
12345 | Al Licz]

City | Prov |0H
Phone
Lic#

VR

(@ Add RxImage

(@ Transfer Rx From Another Store
f:j Transfer Rx To Ancther Store
Q; Inactivate Rx

@ Cancel Rx

(& Call Doctor
% Counsel Patient on Pickup |

Once you have generated the Prescription Counseling Worksheet, complete it by hand. The completed

Prescription Counseling Worksheet must be scanned so the counseling record can be finalized.

3. Go to Utilities > Printed Document Scan/Import.

4, The Import Scanned Documents window will appear. Place the Prescription Counseling Worksheet
into the scanner and click Start Scanning.

<

Document Processing
To Process 7
To Reconcile 2

Import Scanned Documents & &
Scanner
Scanner  FUJITSU fi-6130dj
Mode Colour
Resolution 100 Scan both sides of paper

Process and Reconcile J

L View Scan History |

| X close |

5. Complete the scan document process as per normal procedures. The counseling record will no
longer appear in the Counseling Items screen.

Viewing Scanned Prescription Counseling Worksheets

1. Call up the Rx in Modify mode.

2. Select Rx Images from the right navigation pane. The Rx Images window will appear.

Documenting Rx Counseling
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3. Click the Rx Counseling tab.

@ RxImages

(B[ |

e Script Image IRxCounseIing XP New

= (P———

= S —

T Prper staraie

[ Sebt- mominiwme sersraum

Commants;

-

Pt . 81,79, 2008 13 P34

EEHZoomM.O % @ @ | Df_ﬂ Fi

Preseription Counseling Werksheet
e S
PIAR] [Fheosgres [ aupociod
g s
43 Tabbens 4y Toat, Teat e ey
o S Ty B e 30
Forvs TR L] Schodvle W (ai4) W e

[ Wit bt e et a0

[ Soractal sbenirest st st tiomns
o
[T e o Wt o soin. i e

(] st - st st e v et MEEE S

[ omact om athuar exnctiomss (% appicatsia)

s — - = G _f e T T
= 7 7

Reference #

Type Rx Counseling :!

Scanned by: P Scan Date: 09-Jan-2015

Kroll®

6. If you need to reprint the worksheet, click the Print icon in the upper left corner of the Rx Images
window.

7. When you are finished, click Close.

Viewing Counseling History

Method 1: From the Patient Profile

1. Call up a patient.

2. Select Rx Counseling History from the right navigation pane.

Documenting Rx Counseling
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3. Select Accepted, Rejected or All from the Type dropdown menu.

© Counseling History - Test Patient @l&l
Type: I{A”} j

Counseling [2]
Date |Pharmacist RxNum |Drug Mame Type gt
22/08/2015  Marco 1000904 Crestor 5mg Rejected
22/08/2015 | Marco 1000937 | Amaryl 1mg Accepted

4. Click F2-View for a detailed view of the counseling history.

5. Double-click an Rx. The Counseling Information window will appear displaying the counseling details
for the Rx.

o Counseling Information &IEJ uﬂl&]

Counseling Information [ pint | X Close |

Rx Mum | 1000937 Counseling Date  22_Aug-2015 Method | In Person Counseling  Accepted
Orig Rx Num 1000937

Patient | Test, Patient Erand | Amaryl 1mg Doctor | Test, Doctor
Address Generic | Glimepiride AVP | |Address| kroll Default Address Office
City Prov| ON || DIN 02245272 Form | TAB | Sched |1 City | North York Prov| ON

Counseling Detail
Counseling Points Reviewed Motes Added

What the medication is for

[T How to take the medication

|:| When to take the medication and for how long
|:| Special administration instructions

Potential Side Effects

|:| Interactions with other meds (Rx & OTC), food and alcohol
|:| What to do if dose is missed

How to know that medication is working

[] proper storage

|:| Refills - when and how to request

|:| Effect on other conditions (if applicable)

[7] seif-Monitoring Technigues

[ test
Counseled by | Marco Electronic Signature | No
Comments Ostoemr

6. To print a Prescription Counseling Log, click Print. Set the appropriate parameters and click Print.

7. Click Close to close the Counseling Information window.

Documenting Rx Counseling 18
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Method 2: From the Rx Screen

1. Callup an Rx.
2. Select Rx Counseling History from the right navigation pane.

3. Select Current Rx or All Refills for this Rx.

«¥ Counseling History L E Jg

@ Current Rx (1000937}

Show: =" A1l Refills for this Rx (Original RxNum: 1000937)
Counszeling [1]
Date |Pharmacist |R){Num Drug Name Type -
22/08/2015 | Marco 1000937 Amaryl 1mg Accepted

4. Click F2-View button for a detailed view of the counseling history.

5. Click Close to exit from the Counseling Information screen.

NOTE: Counseling records that were finalized by scanning completed-by-hand Prescription Counseling

Worksheet will have the Type set to Paper.
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