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July 1, 2019 Immunization Update

As of July 1%, 2019, it is mandatory to send all immunizations to DIS. Pharmacies will need to download Kroll
Update Version Service Pack 17 to meet this deadline.

Pharmacies will see a change as they process influenza and non-influenza immunizations. The process remains

the same except for a couple of extra key points.

If pharmacies are using Electronic mode:

1. When finalizing an Immunization, user is prompted to record on network.

# Store 1 (Main) --1-{local:NS1017-Patient - Test, Patient [oBl=]m = |
File Edit Immunization View Profile Utilities NH Cards Session Help  Version10
F3 - Patient ” F5 - Drug F7 - Doctor Fo - workflow ” F10 - Pickup ” F11 - Drop-off H F12 - New Rx " Alt+X - Start ]
_ ¥] izati

Influenza Consent given by | F2 | Test, Patient | Fommeni=ten
Follow-ups (0]

Patient | Test, Patient Address | 123 Which way ¥ View

Bith | 14/10/1978 | 40 years |Male  Plan |NSDIS | Client D | Phone|Home | (555 555-5555 | | Patient Charting

Allergies Conditions Patient Documents (0)

‘ Patient [mmunizations (1)
All Rxs
Emergency Contact | Patient Consent Product | Administration | Active Rus
Active Rxs w/Passtimes
Product | FluLaval Tetra (Pack Size 1 ML) || | pringProfie
Mot Disp/OTC Profile
Pseudo DIN | [02420783] All Patients |
DispQty 05 | ML | omv | o2a20783 | upc | |
s
Route ‘Illth]l‘l‘lllsﬂlh[ | Are you sure? l_ﬂéj
Date of Admin  24/06/2019  09:44 Site of A @ Do you want to record this on the network? M
Administered by  Kroll Pharmacist (KP) Planned Immunization Dates
Comments Yes ] I No I 0se d=
’ries m=
- Waccine Dose Number 1
X save for Later Refuse Immunization I [ Finalize Immunization I
User: KP (Kroll Pharmacist) [ TN ] a 24/06/2019 09:50:17
J

Answer ‘Yes’ and the immunization will record on the network.
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7 (Network) Patient Profil ==
Patient: |TEEL Patient Male DOB:|14-Oct-1978

| Frofile (Ul Allergies | Adv Reactions | Conditions| Immunizations (1)| Services Qbservationsl Mates| [Sctn BL
5 Qty Drug Status Date I
2 Admin Route Admin Site Adv Reac Local
A Comment

Detail [ Extra Functions

2. If areaction occurs, right click the local immunization and choose ‘Add Epinephrine Shot’.

NOTE: Emergency Epinephrine shots can only be added to immunization records that have a status of

‘Completed’.

— I

Immunizations

N - New Immunization P - Print/Reprint F - Claim Fee C - Cancel Claim || Show Reversals
D - Pharmacist Declined R - Patient Refused
Items (1) [Fa|[Ins|[Del
Type Drug Name Status Product Status Fee Status Created ¥ [Completed | &

Mew Immunization N
| Add Epinephrine shot |
Print/Reprint

p
Callup F
Cancel Claim C
Pharmacist Declined D
Patient Refused R
View Details F2
Delete

Change Columns
Make Default Columns

Enter the Product information and when user clicks on Finalize immunization, an update is sent to the

network and the original Influenza immunization now displays that there was an Adverse Reaction.
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Patient: | Test. Patient Male DOB:|14-Oct-1978 |
| Erofile (2)' &Ilergiesl AdeeadiDnsl Qanditians| Immunizations (1)| Eervic:esl Qbsewationsl ﬂates| [ECtrl B
= Qty Drug Status Date
% Admin Route Admin Site Refused Local
il Comment

[ Detail ] ’ Extra Functions ] [x Cancel] [ o 0K ]

L

1mmunizati|:|n| &dministratiunl Becorded Eiyff-\tl |lssues | Iotes | 4 Ctrl (=]

| | Recordid 51972010 |

FMedication

Mame | FLULAVAL TETRA 60MCG/ 5ML INJECTION, INTRAMUSCULAR

|

Desc | |

Form | |

DIN 02420783  Mir IDB (ID Biomedical Corporation of Quebec) |

Fack C‘!ty|:| F"al::kType| |
Quantity 0.5 Millilitres Vaccinedose# 1)

Date 24-Jun-2019 Mext planned duae: Fenewal date|:|
Caused an adwverse reaction

Immunization refused | NO | Reason |
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3. At any point in the immunization process, a patient or Pharmacy user can select ‘Refuse Immunization’.

8 S s T e B R e e
file Edt Immunizstion View Profile Utties NH Cards Session Help Version10

[ H—Pmiemj F3 - Drug ” F7 - Doctor [ F9 - Warkflow " F10 - Pickup ” F11 - Drop-off “ F12 - New Rx ” Alt+X - Start }

Influenza

Cmmlq'mnhyhst.paﬁe-tn |

Patient | Test, Patient B Address | 123 Which Way
Bith | 24/04/1988 | 31 years | Female | Plan |NSDIS | Client D | Phone|Home | (902)555-5555 | | patient Charting
Allergies Conditions Patient Documents (0) I
Patient Immunizations (1)
Emergency Contact | Patient Consent Product A Active Rxs
Active Roxs wyPasstimes

Product [JHEVEIREEREEN

Pricing Profile

Mot Disp/OTC Profile
Pseudo DIN  [02420783] All Patients

Disp Gty 0.5 ML | on | 02420783 | upc |

Route Intramuscular -
Lot Number

Expiry Date

—

User: KP (Kroll Pharmacist) ®Ds ~o N

24/06/2019 10:06:54

The ‘Patient ineligible’ window opens. Record a reason, enter a comment and enable ‘Record on network’
then OK. This will send the reason why the Immunization was refused to the network.

@ Patient Ineuag_@ﬂgﬂn‘

Patient Ineligible - ﬂ

Reason  medical Precaution hd I Record on network I

| ok | | X cancel |
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Patient | Test. Patient B |Female DOB:|24-Apr-1988 |
| Erafile | Allergiesl AdeeamiDnsl Qonditiuns| Immunizations (1)| gewicesl Qbsewatiu:unsl Motesl [ ctrl [
B Qty Drug Status Date

e Admin Route Admin Site Adv Reac Local

A

| Comment

l Detail ] [ Extra Functions ] ’x Canu:el] [ " 0K ]
7 i T
! 1mmuni2ati|:|n| ﬁdministratiu:unl Eecorded Ei;.,.f,-"Atl |ssues | Hutea| (4 Ctri (=3

|| Recordld 51972120 |

FMedication

Mame | FLULAYAL TETRA 60MCG{ 5ML INJECTION, INTRAMUSCULAR

|
Desc | |
Form | |
DIN hifr IDB (ID Biomedical Corporation of Quebec) |
Fack C!tyl:l F"au:kType| |
Quantity 0.5 Millilitres Waccinedose#| 1)

Date Z24-Jun-2019 Mext planned dnse: Fenewal date|:|

Caused an adverse reaction. NO
Immunization refused Feason |MEdi|::ﬂI Frecaution | ”
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4. When processing an Rx for an immunization, the user is prompted to enter the immunization data after
F12-fill Rx is engaged. Enable ‘Record on Network’ and the immunization is recorded on Network.

‘ Immunization Data Ent

I Product Twinrix (Pack Size 1 ML) -] !
Disp Oty 1 ‘ML | DIN | 02230578 | UpC | 770933000179 |

. Route |Intramuscular -]

| Lot Number 123

Expiry Date 20,/07,/2020

Administration Fee Free Of Charge - Next Planned Immunization Dates
. _ .
Administered by - Dose d
Comments N Series m=

= Waccine Dose Mumber 1

Record on network

Il Patient [Test, Patient C Male DOE: |25-Jun-1980 ||
| Erofile (1)' éllergiesl Adeeac‘tionsl Qonditions| Immunizations (Ul §er\.fices| Qbservationsl Motes| [ ctrl =
© Qty Drug Status Date
a Admin Route Admin Site Adv Reac Refused Local
| *  Comment

[ Detail l [ Extra Functions [x Cancell [ o OK ]

A local record is created under the immunization module.

July 1, 2019 Immunization Update 7



-7 TELUS

Health

, Store 1 (Main) --1-{locall:NS1017-Patient - Test, Patient C

.

K

[l | o

ol &
e ) |

F5

F3 - Patient

- Drug

File Edit Recent Patient View Profile Network Reports Utilities NH Cards  Session

Help  Verzsion10

F7 - Doctor i Fo - workflow ” F10 - Pickup “ F11 - Drop-off "

F12 - New Rx " Alt+X - Start

|

Last Name  Test

Address 1 123 Which way
Address 2
City
Postal AlA 1A1
Email

Quick Code

Immunizations |

N - New Immunization

Country Canada

First Name Patient

Salutation

Phone Numbers (1)

Description ‘Phone

[F2)(n (el Birtndate 25/06/1980

Home
w Prov NS w

Family Doctor

P - Print/Reprint F - Claim Fee
D - Pharmacist Declined R - Patient Refused

(902) 555-5555

Age 39 years

Gender Male
language English
Height

weigt

C - Cancel Claim

- s

Show Reversals

“ Profile

All Raxs.

Active Ras

Active Fos w/Passtimes
Refillable Rxs

Pricing Profile

Mot Disp./OTC Rxs

Rxs Filled in Error
Suspended Rxs
Transactions

Perform Clinical Analysis

—
Items (1) (F2) (Tng) (e} _
% |type |prug Name |status |Product status |Fee status |created ¥ |completed | «
— ” " " = —| | Alternate Addresses
3063 Non-Influenza (- ) Twinrix Billed with no Documentation Claimed Claimed 24/06/2019 24/06/2019 et
Batches
Charting
Consents
Credit Cards
Documents (0)
ERx Orders

m

Histo
“ Immunizations (1) |

Professional Services

Rx Counseling History
Rx Notes

To Do Items

Work Orders

User: KP (Kroll Pharmacist)

oD o

25/06/2019 14:53:13

If a Pharmacy User starts an immunization process but chooses to Process it later and now are

attempting to fill for the product without processing the immunization first, the user will be prompted that

there is an Existing Immunization Record.

-
@ Existing Immunization Record
—

™ e T — ) =

This immunization Rx can be linked to an existing immunization record.

What would you like to do?

If this Rx is associated with any of the immunization records below, you should choose this option to abort the
Rx, then process the existing immunization record normally to complete any applicable billing.

Abort the Rx
Drug MName Status Product Status Fee Status Created l
|
Cervarix Patient Consent S... Mot Completed.. Mot Completed.. 24,/06/2019 I
(
L
If this Rx is not associated with any of the immunization records above, you should choose this option to i
Create a new create a new immunization record that this Rx will be linked to. I
immunization
|
T 1 (
% Go back to Rx Go back to the Rx without proceeding.

I
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If pharmacies are using Paper mode:

1. When an immunization is inserted on patient card and the pharmacy user calls the immunization up to
complete the billing, the user is prompted to enter the immunization data after F12-fill Rx is engaged.

Enable ‘Record on Network’ and the immunization is recorded on Network.

# Immunizati _ o
g Inmunization DALY vl e e, e O e L e '_DI&*-%J—
: Product |EUIEYEIREERRCE S r Y W]

Pseudo DIN [02420783] All Patients -

DispQty 05 ML | DIN | 02420783 | upc | |

Route Intramuscular -
Lot Number

Expiry Date

| Date of Admin 24/06/2019 1142 Site of Admin hd

Administered by - Mext Planned Immunization Dates

Comments i Dose d=

Series m=

Vaccine Dose Mumber 1

Record on network

I 4

v oK ¥ cancel
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2. If areaction occurs, right click the local immunization and choose ‘Add Epinephrine Shot'.

Kroll®

NOTE: Emergency Epinephrine shots can only be added to immunization records that have a status of ‘Signed

Consent’.

" Store 1 (Main) 1-{local}NS1017-Patient - Test, Pati

(o oo o ]

File Edit Recent Patient View Profile MNetwork Reports Utilities NH Cards Session Help Wersion 10

F3 - Patient H F5 - Drug “ F7 - Doctor " F9 - Workflow ” F10 - Pickup H F11 - Drop-off H F12 - New Rx H Alt+X - Start ]
LastName  Test First Name Patient Salutation - I S see X scan | Profile
All Rus I
Address1 123 Which way Phone Numbers (1) Eithdate 14/10/1978
Address 2 [prone J s w Active Ris
Iress ge ears
Home |(555) 555-5555 | b Active Rxs w/Passtimes
e i - Pov NS Gender  Male -
o Halifax NS - Refillable Rxs
Postal AlA 141 Country Capada - Llanguage English -
Pricing Profile
o Height =
Email [ send | Family Doctor Mot Disp./OTC Res
i Weight
woEs ()@= Fo e n v
Immunizations Suspended Ris
N - New Immunization P - Print/Reprint F - Claim Fee C - Cancel Claim [] Show Reversals Transactions
D - Pharmacist Declined R - Patient Refused Perform Clinical Analysis
Ttems 1)
s [mpe Drug Name Status Product Status Fee Status Created ¥ |Completed | ~
| Alternate Addresses
New Immunization N
Add Epinephrine shot
- - Charting |
Print/Reprint P
. . Consents
Cancel Claim c Credit Cards
Pharmacist Declined D Documents (0)
Patient Refused R _ ||| ERxOrders
View Details F2 1
Delete
R Professional Services
Make Default Columns Fx Counseling History
To Do ltems
Work Orders

User: KP (Kroll Pharmacist) [IF3EN |

24/06/2019 09:54:21

Enter the Product information and when user clicks on Finalize immunization, an update is sent to the

network and the original Influenza immunization now displays that there was an Adverse Reaction.

Patient: | Test. Patient

| Erofile (2)' &Ilergiesl AdeeadiDnsl Qanditians| Immunizations (1)| Eervic:esl Qbsewationsl ﬂates|

Qty Drug
Admin Route
Comment

Admin Site

FAE0

Status

|_AdvReac | Refused

Detail ] ’ Extra Functions

[x Cancel] [ « oK |
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' (Metwork) Immunization Detail : - - k u
1mmunizati|:|n| Administration | Becorded Eiy,-"Atl |ssues | Motes | (e ctrl (=

Fecord Id 51972010

hMedication

Cluantity 0.5 Millilitres
Date 24-Jun-2019

Mame FLULAVAL TETBA 60MCG/ 5ML INJECTION, INTRAMUSCULAR

Desc

Form

D 02420783 kdfr  1DB {ID Biomedical Corporation of Quebec)
Fack Oy Fack Type

Yaccine dose #

Mext planned dose Fenewal date

Caused an adwverse reaction YES

Immunization refused | NQO

Feason

W OK

What more is New

Follow-ups can now be added to Immunizations. This is located in the Immunization module under the

Administration tab >On the Next Planned Immunization Dates, click on add Immunization follow-Up button IE

to create am Immunization Follow-up

m Enter Days and Date is populated automatically

m Select Reason from drop down menu

m Enter Comment if necessary and click on Save

July 1, 2019 Immunization Update
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¥ Store 1 (Main) --1-{local}:NS1017-Patient - Test, Patient H

Kroll®

Type Influenza

Patient Test, Patient H

) Do not follow up
Follow up required in 1

Reason Follow-up - Next Plann

Comment

@ Blle =] = |
File Edit Immunization View Profile Utilities NH Cards Session Help Version10
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt+X - Start
= =
I!nﬂuenza | Consent given by | Test, Patient H | & | ¥Immunization
Follow-ups (0)
Patient | Test, Patient H | adaress [ 123 which way | 1% view
Birth |11.f0w2003 ||15yms “ Male | Plan ‘ NSDIS | Client 1D | | PhnnelHnme H (902) 555-5555 ‘ Patient Charting
Allergies Conditions Patient Documents (0)
| patients izations (2)
Al Res
Emergency Contact Patient Consent Product | Administration ‘ Active Rus
Active Res w/Passtimes
- N
& Immunization Follow-Up o] o | bricing Profile
Immunization Mot Disp/OTC Profile

Completed On |

Completed By

JNext Planned Immunization Dates |

days = 26/06/2019

ed Dose

call to check on patient]

[T Resolved on
Comment

[

Dose d=

Series m=

@ccine Dose Mumber 1

[P Finalize Immunization

(O] |

[ 25/06/2019 14:44:23

Finalize the Immunization and the Immunization follow-up record is created under Follow-ups screen

with selected reason and patient info on it. Also a record is created under ‘To Do Items’ in patient's

profile.

4 Store 1 Main) —~1-{local}NS1017-Start Screen

— N

SO S| S=) Elg

File Edit Recent Network Reports Utiliies NH Cords Session

Help  Version 10

Last Rx Numbers
8000968

9999066

Maodify Specific Rx #

Reprint Specific Rx #

Counsel Rx

=7 TELUS Health

F3 - Patient F3 - Drug F7 - Doctor

F9 - Workflow F10 - Pickup

F11 - Drop-off F12 - New Rx Alt+X - Start

Modify Rx Filter Current Patient Okayed Rx

Reprint Rx Patient Refused Rx
Hems )

Cancel Re BlieBaten ] status Patient Brand Name Comment
26/06/2019  Influenza Test, Patient H FluLaval Tetra

Call to check on patient

i

User: KP (Kroll Pharmacist) m

25/06/2019 14:48:50
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