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Kroll Version 10 Service Pack 32 Feature Release Notes

This document is a compilation of new features in Kroll Version 10 Service Pack 32. Its purpose is to keep users

informed of changes to the software and to help users implement and adapt to those changes.

Coming soon

The next Kroll release will run under the .Net 8 framework. A new package installation will be required.

Expect a more detailed communication soon.

Prerequisite

As of Kroll Version 10 Service Pack 32, Kroll Windows requires the Microsoft ODBC Driver 17 for
SQL (ODBC) and Visual C++ Redistributable (C++ Redist) to function properly. This driver is essential for
establishing a connection between our application and the database server.

We strongly recommend the installation of the Microsoft ODBC Driver Version 17 and Visual C++

Redistributable, on all workstations, prior to installing the Version 10 Service Pack 32 Update.

Auto Refill
[KRL-12122] Logic and timing of Refill and Renewal Reminder notifications

Feature
The configuration settings wording has been clarified to better communicate the logic of the Refill and Renewal
Reminders. The reminder will be sent on the latest possible date before the prescription due date, based on

whichever comes later: the 'days before Rx due date' or when the '% of days supply has passed' threshold is met.
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The following settings on the File > Configuration >
Store > Rx > 10-Auto-Refill/Reminders tab have

been adjusted:

» Don't create refill reminders before [X] of Days
Supply has passed has been replaced with
Create refill reminders when [X] of Days

Supply have passed.

+ Don't create renewal reminders before [X] of
Days Supply has passed has been replaced with
Create renewal reminders when [X] of Days
Supply have passed.

These two fields are used in conjunction with the
Create refill reminders [X] days before Rx due
date and Create renewal reminders [X] dates
before Rx due date fields to set the default
reminder date. For example, given the following

values:

» Create refill reminders when [X]% of Days

Supply have passed: 70% (70% x 7 days = 5 days)
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* Create refill reminders [X] days before Rx due date: 4 days

+ Days Supply: 7 days
» Fill Date: 2024-07-27
* Picked Up Date: 2024-07-27

Two calculations are performed:

* (Create refill reminders when [X]% of Days Supply have passed * Days Supply) + Fill Date = 2024-08-01

» (Days Supply - Create refill reminders [X] days before Rx due date) + Fill Date = 2024-07-30

The later of these two dates is used as the date to send the reminder (2024-08-01).

Note: This same logic is used for calculating when renewal reminders are sent.
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Counseling
[KRL-14276] Non-pharmacy users finalizing counselling records

Improvement
Prior to this release, if a counselling record was updated or

finalized by a user who was not a pharmacist, the name of this

user was not displayed when the Rx Counselling History

was displayed or printed from the prescription or the patient | Ll peetmes v mepiman seten N
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The new Finalized By field is also included in the printed version of the Rx Counseling History.

Delivery orders
[KRL-13519] Delivery due dates and tracking numbers

Improvement
The Delivery Order Form has been enhanced to capture additional information related to delivery due dates and
tracking numbers. The Waybill # field has been replaced with a Tracking # field, into which users can enter the

tracking number assigned to delivery packages. Two new fields have been added to the same form:

» Ship By Date

* Shipping Reference Ot B i
Debwery Ondes Form She To Sau
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2eb Statuy Pending ¥, ool -
[Smith Cora v 2 Delvery ¢ L
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2 Dwbvery 2
e i Bty i B e ooy
¢ Owkrery ype | Mwl Orcder/Courier ~|  Company Dehvery Aoute «Undiefined >
Company | e - T —
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| QU Sarty | todis | Addreast |12 13 vond
Addresst | 123 Main Straet M Cade
b= ~ HAL Code — = ~
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— ' 4 ¢ ping Reference
Provines A:urc (Ot is) v Provinte (NS (Nowa Scotia)

Kroll V10 SP32 Feature Release Notes 5



The Ship by Date field is used to specify the date and time an order is due to be shipped. The Shipping
Reference field is used to specify the waybill number or other internal (non-patient facing) shipping reference

provided by the shipping company.

The delivery orders filter now provides users with the option to filter delivery order by their Ship By Date. These

new and renamed fields are also available from the Edit Scan Columns screen.

All references elsewhere in the Kroll application to “Waybill” have been changed to “Tracking”.

Drug Information Systems (DIS)

[KRL-11569] Retracting inferred prescriptions (Alberta)

Improvement

The Alberta Drug Information System (DIS) is responsible for removing the inferred prescription when the last
dispense is retracted. Prior to this release, this only worked if the dispenses were cancelled and the original
prescription was the last one retracted. If the prescriptions were retracted out of sequence, and the original was

retracted prior to other dispenses, the Alberta DIS left the inferred prescription on the network as Active.

With this release, when a prescription of any dispense type is cancelled out of sequence, and the last one is not
the original prescription that created the inferred prescription, a Stop message is sent. The prescription is then no
longer active on the network.

ERX
[KRL-11692] Tagging multiple items in the ERx workflow queues

Feature

The ERx workflow queue has been enhanced to enable users to process multiple items in a workflow-style
format. Users can now tag multiple items of the same type from the ERx workflow queue, either by using the
space bar or right clicking and selecting Select All. They can also mark these items as processed by right clicking

and selecting the Mark as Processed option.

Anew /%% icon is now displayed in the Rx Number column if the order in the queue has a previous order that

must be processed first.
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Note: Users cannot simultaneously reject multiple new orders.

[KRL-11693] Nursing Home Groups master list

Feature

A new master list has been added:

* NH Groups

The NH Groups list is similar in functionality to the Patient Groups master list. Users can use this list to group

their nursing home facility records. They can also add each Nursing Home (NH) to multiple NH Groups.

X

| A Edit Mast Lists / Groups
| X Close |
Appointment Categories NH Groups (6) (P2 Tns Dl
Appointment Types Description
AR GL Categories test]
Calenda_rs ) test3
Counseling Points
Delivery Routes testd
Doctor Groups tests
Drug Alerts tESE_'
Drug Departments Testing NH
Drug Forms
Drug Marketing Msgs
Drug/Mixture Groups
haster Lists
| [NH Groups
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A new NH Group filter has been added to both the ADT and ERx queue screens to enable filtering users to filter

by nursing home groups.

Alt+X - Start

| F3 - Patient H F5 - Drug H F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New Rx
ER It F - Process ltem | = Refresh | | 2 Clear Filters |
X 1tems space - Mark Rxs
Type Communication Method |<A||> ~
NH Group |<AII> V| NH |<AII> V| ward |<AII> V| Patient |<AII> v|
ltems (80)
Communication Method | Effective Date |Type Crig RxMum |Patient Drug Mursing Home ~

15 3 01| New Akin, Hillary Sarah Tylenol #4 CC Nursing Home

06/02/2023 0% New

Verbal 06/02/2023 05%: New
Written 06/02/2023 10: New

Aaron, Tama Doris
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Azithromycin [250)
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Written 06/02/2023 09: New Aaron, Tama Doris Advil 12 Hour (600} CC Mursing Home

CC Mursing Home

Bisoprolol Fumarate (5) CC Mursing Home

[KRL-12550] Yardi timing segments

Improvement

Kroll is integrated with Yardi, an application that manages prescription orders for Nursing Home facilities. This
integration allows participating stores to send new medication orders electronically to the associated facility. This
message is formatted as an HL7 xml standard. Within that message is a technical segment that codifies the

administration times that a medication is to be given to a patient at the home.

Prior to this release, there was an issue with Yardi wherein some of the frequencies selected by the user in Kroll

were not properly populating

b @ it Circer Ot
the HL7 XML message. This | Type New Effective Date  2024-Nov-05 134637 Date Created 2024-Nov-05 150349 |
. has b ted  ongin Krot Intiated On Date  2024-Nov-05 150348 Handied On Date  2024-Nov-05 150348 |
ISsue has been corrected. | Esternal Ref Initisted By Sohel Memon Handled By %roli Service )
Patiant " - = == |

No Ul changes were required in | frstname  vard ' ‘ :
lastame  Test Topic Deta !
Kr0||, as messages are Sent to Middiename MSH"'mm||m|Bm.urvapoqu,m‘m:Kcﬁ |
. Ho o vrd 20241106150349JR0E D111 4557-1|F12.5 |
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o M o, . |
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user cannot view the actual “Smith*Rossl|20241 10513461 AIIHINIFW Prescaber Whitien |
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message; however, they can
30mog Smi

Generad Dosing Indications Other

view the XML message from ;zu‘q,:j??ml:ojﬂuiﬁ i e a

the F12 - Filling > ERx Details PRI nemysoder DB ~oiet Il |
screen, by selecting the Other R = |
tab, then the View Request |
button. It is the TQ1 segment Close

that has been adjusted.
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General

[KRL-8588] Owe prescription workflow now depends on completion of primary prescription

Feature

The prescription filling process has been enhanced to ensure that the owed portion of a prescription cannot be
completed while the dispense of the primary (or first) portion of the prescription remains in progress. This change
ensures that prescriptions are processed in the correct sequence, and eliminates errors due to premature owed
portion processing, and possible fulfilment issues. It also streamlines the handling of owe portions and reduces

the need for manual interventions.

Now, if a user attempts to process the owed portion of a prescription (Owe workflow type) while the Fill Rx

workflow is still in progress, the prescription is escalated to Trouble.:

Facovnte Re tn Troudle x

When the user selects OK from the Escalate Rx to Trouble screen,
Pleaie Entwr & Reason for Escalsting This Rx 80 Trouble

The il Rx worfiow i i 0 progross. ' - the Owe workflow is escalated to Trouble and the Packaged button
for the owed portion is disabled. The user must complete, cancel, or

reject the primary prescription before proceeding. Once the primary

o bistdnce bl prescription is fully processed, the owed portion is removed from the

- ¥ gcancu Trouble queue and it becomes available for processing.

[KRL-12321] Deleting patient profiles with linked AR accounts

Improvement

Prior to this release, if a user attempted to delete a patient profile to which an Accounts Receivable (AR) account
was linked, the error message that was displayed was ambiguous. The user was not advised that the reason they
could not delete the patient profile was because an AR Select an Option

account was linked to the patient profile.
You cannot delete this patient record because It is linked

. . to an AR Account.
This error message has been replaced; now, if a user
attempts to delete a patient profile with a linked AR Please review and delete the Patient's Account prior to
deleting the patient profile.

account, they are advised that they cannot delete the

patient record because of the linked AR account. o

[KRL-11398] Due date prompting in adaptation, extension, and minor ailment medication review

Feature
Prior to this release, there were some variances between the due date prompts used within the adaptation,

extension, and minor ailment medication reviews. With this release, these prompts are now consistent.
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[KRL-15263] Store default of Prevent usage of [x] previously used passwords changed (British
Columbia)

Improvement
Prior to this release, in BC, the store default for the Prevent usage of [x] previously used passwords field on
the Configuration > Store > Security tab was 1 for regular and manager users. If a value outside of the 1-10

range was entered for this field, the default value of 1 was used.

Genersl Patient  Drug Doctor  Bx FOB  Adjudication Lsbels Delvery Reports 56CUrty interfaces Order X AR Y.To Do Cleanup = Ctt -
Pequae Passwords Loggng
Regular Users  Manager Usens (] Log Re reprints
] Log Ax moatties
Min passwoad length _J | C Log On Hand changes
Min password age |0 days [[] Requre wuser login

{ lark I i
Force password change after (0 |days Only log for drug schedules| | F2 | ®iank logs all scheduled)

] Log AR moditications
[7] Log AR getetions
Log f refl ks [0 % early or late 0 = do not logl

Prevent usage of i\ previously used passwards

Disable uzer after = 4 faded attempts jmnimum of 3
With this release, the default value of 10 is now used if a value outside of the 1-10 range is entered.

Patient

[KRL-12442] Virtual Care Consent (Alberta)

# Vetad Cors Comant ~ u] X

Feature T
Virtual Care consent is a requirement in Alberta V‘"”" Corm anean ——
for sessions conducted with patients over the =
phone or by video. A new button has been Crentrt
added to the Appointments screen to make it Ao Lt e
easier for users to record virtual care consent: commant

+ Consent

This button is displayed if Virtual Care consent

W S ard ek -vl x
has been enabled and the appointment is set to - b [

be conducted virtually or over the phone. Selecting this option launches the Virtual Care Consent screen.
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From here, a user can insert a regular or enhanced virtual care consent, depending on your Kroll configuration.

» Users can also use the Document Scan Reconciliation
module to scan in a printed Virtual Care consent record,
which is then automatically associated to the correct
patient. If for some reason the 2D bar code cannot be
correctly scanned, the user can still manually find the proper

consent record and attach it to the patient profile.

» Users can add multiple consents, but only the most recent
one is displayed unless the Show Complete History option

is selected.

» Users can revoke (but not edit) virtual care consent records that
have not been completed, if directed to do so by a patient. Users
can do so by navigating to the Consents screen in the patient
record, selecting the appropriate virtual care consent record, and

then selecting Revoke Consent from the right-click menu or the

Extra Functions menu.

+ Although virtual care consent is a requirement for Alberta, it is
available for all regions. Virtual care consent can be enabled at
the store level, by selecting the Enable Virtual Care consent

checkbox on the File > Configuration > Store > Patient >

Consent tab.

X conce

# Store Level Configuration Parameters

Genersl Pstient Drug Oodor Rx fOB  Adpudication
1. General 2. Agemt 3 -Consent

[T] Prompt for patient privacy consent
] Require patient privacy conzent to fill Rx
Reguire guardian consent for patients under age M A

| 4] Enabie Virtual Care consent

» Users can also choose whether to display virtual care consent records syt 3 .
on the Patient Consent Report. From the Selection 2 tab on the Ly
Patient Consent Report configuration screen, users can set the _
e
Consent Type to ‘Virtual Care Consent’, select the applicable eyl o
= Writen Comsand
. o 14 Coment -
Consent checkboxes, and optionally select the Include Revoked e —
checkbox. S —
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Reports
[KRL-14563] MTS OnDemand report adjustment

Improvement
The MTS OnDemand report now excludes suspended prescriptions for both packable and non-packable drugs
(drugs with any drug form other than CAP', 'CPL', and 'TAB), taking in consideration the Administration Start

and Stop dates and the Suspension date.
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