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Kroll Version 10 Service Pack 23 Feature Release Notes  

This document is a compilation of changes and enhancements in Kroll Version 10 Service Pack 23 build. It is 

intended to keep users abreast of changes to the software and to help users implement and adapt to those 

changes. 

User Interface  

[KRL-4349] Virtual Counseling is now available in Store Configuration Settings 

Feature: File > Store > Configuration > Rx > 7 – Counseling>Rx Counseling, under the ‘Use These Default 

Responses’ section, Virtual has been added as a counselling method. 

 

Impact: The ‘Virtual’ option is available as a default selection on the Counselling wizard.  
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[KRL-4873] F7 Prescribing Rights Dropdown enhancement 

Features: On the F7 Doctor screen, under the ‘General’ tab, the Prescribing Rights dropdown has been enhanced 

to include the ‘No Narcs or Controlled or Targeted’ option.    

 

 

 

 

 

 

 

 

 



   

Kroll V10 SP23 Feature Release Notes  4 

[KRL-5949] ‘Online Appointments Pharmacy Message’ option is now available in Store Level 
Configuration Parameters  

Feature: Under File > Store > Configuration > General, the ‘Online Appointments Pharmacy Message’ has 

been added. 

  

Impact: The message entered under the ‘Online Appointments Pharmacy Message’ option will be displayed on 

the pharmacy's appointment page on PharmaConnect™.  
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[KRL-5365] Mixture Quantity Adjustment  

Feature: Mixture ingredients quantity has been adjusted to 4 decimal places for Mixture Instructions and Mixture 

Breakdown.  
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[KRL-5428] (British Columbia) Add new PDINs to the Methadone Interaction Fee Report 

Feature: New PDINs 67000013 and 67000014 have been added to the ‘Methadone Interaction Fee Report’.  
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PrescribeIT® 

[KRL-4120] PrescribeIT® - Rx Script Image Import Reconciliation 

Feature: The layout of the eRx Print out has been updated to facilitate printing of multiple eRxs from the same 

work order on the same page instead of one eRx per single page.  

Impact: When ‘Once per Work Order’ is selected for the ‘Print for’ option in the ‘Print DIS Prescription Order’ 

workflow action, all eRxs from the same work order will print on a single page when this workflow action is 

invoked through the filling process, F12 Fill screen > Labels > Preview Label Printing Action > ‘Print DIS 

Prescription Order’ or ‘Reprinting’. 
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[KRL-4121] PrescribeIT® - Clinical Communication Sort Messages 

Feature: The ePrescribe Notifications screen has been enhanced to add a filter to the panel screen. This allows 

users to filter notifications by type, date, patient, doctor or subject. 

 

 

 

 

 

 

 

 

 

  


