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Kroll®

Kroll Version 10 Service Pack 23 Feature Release Notes

This document is a compilation of changes and enhancements in Kroll Version 10 Service Pack 23 build. It is

intended to keep users abreast of changes to the software and to help users implement and adapt to those

changes.

User Interface

[KRL-4349] Virtual Counseling is now available in Store Configuration Settings

Feature: File > Store > Configuration > Rx > 7 — Counseling>Rx Counseling, under the ‘Use These Default

Responses’ section, Virtual has been added as a counselling method.

¥ Store Level Configuration Parameters

General Patient Drug Doctor Rx FDB  Adjudication Labels Reports Security Interfaces Order X-AR Y-ToDo Cleanup et =

1-General 2-Pricing 3-Prompting 4 - Nursing Home 5 - Background RxFilling 6- Workflow 7 - Counseling g .- immunization 9 - CeRx 10 - Auto-Refill/Reminders

Rx Counseling

E Allow editing counseling time

E Use These Default Responses

Counselling |Ac(epted ~ ‘
¥ | v
Method

Users permitted to
Pharmacist
Pharmacist Intern
[] Pharmacy Student

[] Pharmacy Tech Student
[] Pharmacy Assistant

117 Support
Visible Tabs
[ Hardeopy [4] ReImages
[ rx [ Workflow
[ Financial [ Packaging

Automatic Patient Counseling

[ On new Rx
[ Only flag if patient hasn't had the drug in the last days
[[] On refills

[[] On drug ehanges
|:| For drug-based followups
[ Allow user to turn OFF automatic counseling for an Rx

Professional Services
[] Require document scan to complete a paper medication review
E Enable electronic medication reviews
[] Anow editing counseling time
Require electronic signature for finalize
[ Adaptations/Extensions
[] Other (Med Reviews, Minor Allments, ete)

_)Patient Letter O Physician Letter

] Prompt to print letter
Edit Templates

Default Rx selection date range

(] Prompt to print letter

[ since last review

In last months

Impact: The ‘Virtual’ option is available as a default selection on the Counselling wizard.
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[KRL-4873] F7 Prescribing Rights Dropdown enhancement

Kroll®

Features: On the F7 Doctor screen, under the ‘General’ tab, the Prescribing Rights dropdown has been enhanced

to include the ‘No Narcs or Controlled or Targeted’ option.

Designation DOGOF—V Type [ON Doctor

Specialty Allergist

Licence ‘

Written Language

Spoken Language

| Override [] RefID 01

Vl [] Mo Kroll Care
[] No Fax Refills

[C] No Phone Refills
[[] No Professional Service Faxes

F3 - Patient F5 - Drug ‘ F7 - Doctor ” F9 - Workflow | F10 - Pickup ‘ F11 - Drop-off | F12 - New Rx | Alt+X - Start
I.ast!a-elA\ ‘ sttNlne|Test | snulnn|or_ v| QuickCode |:|- 7 Save
Addresses A ; Phone 5) (F2 Ins| Del
| Add I Modify H E’m | Primary Location E Doctor Active E Description |Phnnc |
Locations (3) (F2[Ins [Del] Address 1 (32 This Is A Test Database Home (416) 556-5666
- Address 2 Hospital (416) 222-2222
3 B
. city Thornhill «|  Pov  |ON (Ontario) | |Hospital (FAX) (416) 222-2221
Hospital
VE Ak = Conad Office Space 1-859-111-1111
anada Office Space (FAX) 1-555-555-5555
Citres || Calene  |Phone  [i85)111-1111 Fax (555) 555-5555
= ® |F2Ins | 0sl] | Groups (m) [F2/[Ins [0l
Topic |Commerl|: |
Conditions (Blob)
General Ljcences Ectll =Y
Doctor Information Primary Licence Number Prescriptions/Refills

Email

Dates
Created On  25/04/2017 14:41:18
Changed On 28/06/2021 14:26:10

MNo image available

Last RxOn  14/05/2021 21:28:42

Delete
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[KRL-5949] ‘Online Appointments Pharmacy Message’ option is now available in Store Level
Configuration Parameters

Feature: Under File > Store > Configuration > General, the ‘Online Appointments Pharmacy Message’ has
been added.

¥ Store Level Configuration Parameters

X
General patient Drug  Dector  Rx FDE  Adjudication Labels Reports Security Interfaces Order X-AR Y-ToDo Cleanup et =3
Allow column configuration Prompt to exit when cosing fill application Use automatic capitalization
Enable NH / batch Use unit dose packaging H
[] Always show scan [] Show alert when services are down Enable Ctrl-PrintScreen to print screenshat

[ use separate delivery hours of operation

Defaults Store Information
language  |English pramas [ Glabal Store Logo
Country Store Name [Wendell Pharmacy 10.22

Area code 416

|
Address 1 [25Vork st |
Mext Re numbers Address2 | |
reguizr [ AR 2| city [foramta " erovjon | No image available
narcotic || 2| Postal
Fiscal Starts Phone [@1@ 1110111 | Fax |16 2222222 |
oz | e | |
[ Load [ Delete
e | |

Web page | | R prei| | corporate o]

Latitude |43‘5434 | Langitude‘??.m |

Taxes

wren [ e[ ] A s e =

Online Appointments Pharmacy Message
psT

‘Waorkstation Naming

We are only offering AstraZeneca vaccines at this time

Scheduler

Method [Use warkstation name o Defaulttime scale[30 minutes |

Explicit name

I [

Impact: The message entered under the ‘Online Appointments Pharmacy Message’ option will be displayed on
the pharmacy's appointment page on PharmaConnect™.

PharmaConnect

3

Wendell Pharmacy
10-22

‘m‘

@ Message from your pharmacy
We are only offering AstraZeneca vaccines at this time

Book an Appointment Manage an Appointment
Select the type of appointment you would like Booking Reference Number
to book
- \
Last Name

Kroll V10 SP23 Feature Release Notes 4



7 TELUS | Healtir KI’OHO

[KRL-5365] Mixture Quantity Adjustment

Feature: Mixture ingredients quantity has been adjusted to 4 decimal places for Mixture Instructions and Mixture

Breakdown.

' ke xture Ereakd owen — O =

Mixture Mame  Florine® n Simple Syrup

Ingredients
iy Description form Irice
85.476& | Simele Siroz sAL 2.27
31234 | Florinet TAE 3123.45
Supplies
Qly Crescriplion S Mice

Eﬂ-ht At are mit..um-mﬁ] Ingredients Cost 3175.67
Supplies Coasl
Fmbhzdded Warkap 31257
Fx Markup 515.74
Micpercng Fee 0.00
hisdure Minutes 0 Pixturs Fee B37.65
o Close Rx Duantity 100,000 Total 1611.62
| Ingredients 72| [Tnz| Dell [#7 ~&
] DN |Brand name | Generic Name |Packsize |Farm |strengtn 3 Billing |active | A
Il 00050121  Simple Sirop Suarose 450 ML (667gm 96.8766 True True
02086026  Florinef Fludrocortizone Acetate 100 TAE (O.1mg 3.1234 False True

]

Mixture Instructions for Florinef In Simple erl;‘p
Kroll Pharmacy, 1302 Temperance St., , Toronto ON A1A 1A1
Phone: (905) 111-1111 Fax: (905) 222-2222

Mixture: Florinef In Simple Syrup Code:
Date: 27-Jun-2021 Exp Date: 24-Dec-2021 Batch Qty: 100.000

Lot number: Made By: Verified by:
Schedule: 1 (Schedule 1 [F])

Estimated timetomake—_________ Mix Fee:

| Ingredients
Qty Drug Name DIN Lot# Expiration Mfr

96.8766 ML Simple Sirop 667gm 00050121 ATL
3.1234 TAB Florinef 0.1mg 02086026 PAL

Instructions
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[KRL-5428] (British Columbia) Add new PDINSs to the Methadone Interaction Fee Report

Feature: New PDINs 67000013 and 67000014 have been added to the ‘Methadone Interaction Fee Report’.
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Prescribel T®

Feature: The layout of the eRx Print out has been updated to facilitate printing of multiple eRxs from the same

work order on the same page instead of one eRx per single page.

Impact: When ‘Once per Work Order’ is selected for the ‘Print for’ option in the ‘Print DIS Prescription Order’
workflow action, all eRxs from the same work order will print on a single page when this workflow action is
invoked through the filling process, F12 Fill screen > Labels > Preview Label Printing Action > ‘Print DIS

Prescription Order’ or ‘Reprinting’.

o —
Dr He, Wendell Mr. Krol, Wendell 008 |01-Jan-1988 [sex Dr He, Wendell Mr. Kroll, Wendell D08
5102 48 St 25 York St g | 1o entimeted] [Weih 5102 48 St 25 York 5t et B3ka
elowknife NT X1A 16 [Forants O k1A 1a1 aer-2015) (15"2,,,,1019; NT X1A IN6 [Toronto G K1 141 (16-Apr-2015)
[P | 32553484 7 [T 3253398476
Mok 18] 7812881 Jrax | rone  [(316) 234-9870 [ [(a16) 222-2222 x €301 | [k TT5T5] TEI-288T [ | Wi [(416) 234-9870 [ [#16) 222-2222 8901 |
|33&99 [F= " |Doctor [A5=5= " |No known allergies L 33893 [F#= " [Dector Am=ge= No known allergies

[y

D Hot Dispmse Beture] 12-10-2021

[ [a000023

[Tylenol with Codeine No 3 300-30-15 mg 300-30-15 mg
[this s 3 very long sig to test overfiow this is 5 very long sig to test overflowthis is a very long sig to test

IATACAND 16 MG TABLET 16 MG PrioreRxorder

Lisblet 1 time daly this s & very long sg t0 test overfow tis i 2 very kng 5 o test overlowths .3 very

llong sig oy [0 Tablet(s) Jo | e [B [F= AR5 120 Tablet(s) Tots D
FistT Qi [ [eermsany | [P Tep Gy | Fin Tkervl Beys - e ) e e, SR = mesl S Cverin S e W OBy FeGcaors, SR S mesl ey SRR TR s, v ST ey
[ |50 TebiEtE) R I | [T Ay |30 TabletE) | Comenents rfream"l Type: Chronic

P et T[S s S 1o ey et S 2 el Sy S S A W D meeRons, SR el Y S e B 1 G e e S 2 e e

[Comments [Treatment Type: Chronic
Detected Tosues. Detected Issue: duplicate generic alert: ATACAND 16MG TABLET and candesartan-ydrochlorothiazd contain CANDESART AN,
Management: Patient Counselled

By Oate| 11-Aug-2021

metformin 500 mg 500 mg [FF="]s000%4 | Do Not Auto Fill

No Doc
S tabjets L time dall for 10 davs this s @ very long sig to test overfiow thisis @ very long sig to test Trial
loverflowthis is a very long sig PrioreRorder
Fesifmaiy [30 Tablet(s) ‘I’-nﬂmm \30 |I'ls\ﬂbu-v ‘ ‘M Disp Qty \zn Tablet(s) ‘mnma »m| s
[ == [ == Iz [Ty | [=w=r [

PSSl TR [SHiv: S Wi oy Fericstons, Sher 3 Mesl Siary Snin S B W Sar memeaiors, SFar 3 medl Ery SeninGa Wi e W O meators, Sher 3 e By

[Canmets estast Ty Gvonic

Dectel Tosum Deiied T Gpice Gemaric Sert. maBormin src o i il PETFORAIN
aracemens: Pasent Gourceied
Detind 12, CUBICHR Genec alert mesormin 20 mesormin Goncain PETFCRMIN...

[ it Dl v [12-Jul-2021
[ [ 5000088

oste Presered[12-Jul-2021

baclofen 10 mg 10 mg
lthis is & very long sig to test overflow this s a very long sig to test overflowthis is @ very long s to test for

30 days Oral

& [30 TabletE) [ [0 == [ [T gy | 120 Tablet(s) EE G [120
e e e e e
[Comments [Treatment Type: Chronic

sy Date] 27-1ul-2021

IACT VALSARTAN 80 MG TABLET 80 MG [Eeeme [02244782

ﬂusd\s & very long sig to test overflow thisis a very long sig to test overflowthis is 3 very long sig to test for

30 days

[ESIaE [30 Tablet(s) [FesFeys [30 [ty | [Fex B=5 08 30 Tablet(s) )
fay 30 Tablet(s) [E [30[rems E [T Ay | 120 Tablet(s) [Teta Doy [i20

RS [ e e Fecitor, o el ooy i Sl W s TR, e 3 e St i W) G e S 3 el o

[Treatment Type: Chranic

Page 1of2 Page 2of 2
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[KRL-4121] PrescribelT® - Clinical Communication Sort Messages

Feature: The ePrescribe Notifications screen has been enhanced to add a filter to the panel screen. This allows

users to filter notifications by type, date, patient, doctor or subject.

& 1-(local):Pharmacy10-23Prescribel T-Workflow — O x
File Edit Utilities MNH Workflow Cards Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - Mew Rx Alt+X - Start
ePrescribe Notifications Feicer ool S Resend M- Modly New Mail | || Refresh | | ordiowAcians
Del - Delete — == Get Work
Y Filter By ~ |(ommunicat|'on v| Apply || Clear 3 Witing for Pickup
| Type |Pat\ent |Doctor |Subject | Bending Adjudication (6]
Communicati Dat_e M Kroll, Wendell He, Wendell TEST: TEST Trouble (0)
Commun?(at? PDT;:: He, Wendell Re: Arrange Test: replying back EPrescribe Notifications (24)
Communicati . Kroll, Wendell He, Wendell test: test
Communicatio SUBJECt Kroll, Sdm New  He, Wendell test: test Rx Counseling (0)
Communication 15/11/2019 11:41:07 AM He, Wendell Re: Pharmacy Communication: Reply fro Professional Services (0)
Communication 01/11/2019 4:02:43 PM He, Wendell Re: Re: Pharmacy Communication: than
Communication 01/11/2018 3:57:53 PM_ Kroll, Abir He, Wendell Re: Pharmacy Communication:
Communication 01/11/2019 3:51:20 PM | Kroll, Abir He, Wendell Re: Pharmacy Communication: reply
Communication 15/10/2019 3:14:08 PM  Kroll, Wendell He, Wendell test: test body
Communication 08/10/2019 1:14:02 PM | Kroll, Abir He, Wendell test 3: test 3
Communication 08/10/2019 12:34:25 PM  Kroll, Abir He, Wendell test 2: test 2
Communication 08/10/2019 11:57:42 AM Kroll, Abir He, Wendell test: test 1
Communication 08/10/2019 11:53:37 AM Kroll, Wendell He, Wendell test: initial message
Communication 04/09/2019 4:08:40 PM | Kroll, Wendell He, Wendell Re: Pharmacy Communication:
Communication 04/09/2019 4:03:13 PM  Monkey, Test He, Wendell ye: test
Communication 04/09/2018 3:49:41 PM  Kroll, Wendell He, Wendell test 4: test 4
Communication 04/09/2019 3:49:34 PM | Kroll, Wendell He, Wendell test 3: test 3
Communication 04/09/2019 3:4%:28 PM | Kroll, Wendell He, Wendell test 2: test 2
Communication 04/09/2019 3:47:27 PM | Kroll, Wendell He, Wendell test: test
Communication 22/08/2019 11:49:58 AM He, Wendell test: test
Communication 13/08/2019 4:27:18 PM  Kroll, Wendell He, Wendell Re: Pharmacy Communication: reply 2
Communication 13/08/2019 4:23:18 PM  Kroll, Wendell He, Wendell Re: Pharmacy Communication:
Communication 13/08/2019 11:12:10 AM Kroll, Wendell He, Wendell Re: Pharmacy Communication:
Communication 16/04/2019 10:08:56 AM He, Wendell Async 99%: Async 999
v
< >
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