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Kroll Windows 10 User Manual

Kroll Windows 10 is an advanced prescription management solution that gives pharmacies the
tools to handle the complexities of modern prescription dispensing. Version 10 offers a
powerful, visually appealing approach to prescription dispensing that improves the
productivity, efficiency, and security of your pharmacy’s operations.

This user guide is intended for new Kroll users and explains how to navigate the software, how
to create and manage patient, drug, and prescriber records, and how to fill and manage patient
prescriptions. Visit http://www.kroll.ca/user-guides.html for detailed information about specific
modules within the software.

Logging in and out of Kroll

This section explains how to log in and out of the Kroll Windows application. You must have
user credentials assigned to you before proceeding.

Logging in
1. Double-click the Kroll icon located on your desktop.

2. The Kroll start screen will appear. Enter your login credentials in the Initials and Password
fields and click OK.

o Login ] (o]

Please login

Initials KRL

Password esssssssss

[ v oK ] [XCanceI]

NOTE: The Kroll Session Manager will be added to your Windows taskbar.
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Logging out

1. Select File > Exit, or click the X in the top right corner of your screen.

Edit Reports Utilities NH Cards Session Help Version 10

Log Off I F7 - Doctor ” F9 - Workflow “ F11 - Drop-off ” F12 - New Rx " Alt-X - Start ]
Users

Configuration c@
Metwork Totals

List Program Updates rﬁ

Exit

Dashboard Callbacks

2. A prompt will appear asking if you are sure you want to exit. Select Yes.

3. Another prompt will appear asking if you want to print the Dayend Label. Select Yes to print
the label.

Sample Dayend Label:

Totals For 06-Apr-2015 Totals For 06-Apr-2015

New Rxs 2 Acg 15.07 Mew Rxs 2 Acq 15.07

Repeat Rxs 0 Eff. Mkup 1.51 Repeat Rxs 0 Eff Mkup 1.51

Total Rxs 2 EF Miup% 10.02 Total Rxs 2 Ef Miup™% 10.02

Printed On: Fee 20.98 Printed On: Fee 2098

230912014 16:46:56 Total 37.56 23/09/2014 16:46:56 Total 37.56
GP % 59388 GP % 5988

Totals For 06-Apr-2015

New Rxs 2 Acg 15.07
Repsat Rxs 0 Efi. Mkup 1.51
Total Rxs 2 EF Miup% 10.02
Printed On: Fee 20.96
23M09/2014 16:46:56 Total 37.56

G.P % 59.86

a) If you answer Yes to the Dayend Label prompt, another prompt will appear asking if
you want to get the Network Totals. Select Yes to generate the Adjudication Totals
From Network report.
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Sample Adjudication Totals From Network report:

Adjudication Totals Report
Kroll Pharmacy, 220 Duncan Mill Road, Toronto OM
Phone: (416) 383-1010 Fax: (416) 383-0001

ReportParameters

Adjudication Date - 30/01/2015 to 30/01/2015

Group by plan
AdjudicationTotals Report Printed on: 22/08/2015 14:18:50
Adjudication Date - 30-lan-2015 to 30-Jan-2015

ManualBilled Claims Summary

Flans Mame Claims Same Day Reversals Prior Day Reversals Met
Amount = Amount = Amount = Amount
GrandTotal
Plans Mame Claims Same Day Reversals Prior Day Reversals Met
Amourt el Amournit L Amount b Amount
Assure Health (AHE) 1,713.43 36 0.00 [¥] 8.42 1 1,705.07
Assure Health (AHEZ) 10.84 1 0.00 4] 0.00 a 10.84
Claims Secure (RxPlus) (CS) 11.38 1 0.00 0 0.00 i} 11.38
ESI Canada (ESI) 872.70 15 163.05 3 0.00 1 709.65
Green Shield Canada (GS) 449,35 5 4,11 1 0.00 i} 45,24
Indian Affairs (MIHE) (IA) 348.43 9 0.00 2] 0.00 a 348.43
Johnson Inc. (JOH) 33.80 1 0.00 [¥] 0.00 o] 33.80
QDE (QDB) 4,047.46 79 43.82 2 0.00 a 3,9958.64
Workers Safety Insurance Board (WCE) 79.77 1 0.00 0 0.00 0 79.77
Adjudicated Claims 7,217.22 143 215.98 [ 3.42 2 6,992.82
Paper Claims 0.00 0 0.00 4] 0.00 o 0.00
Manual Biled Claims 0.00 0 0.00 0 0.00 0 0.00
Met Third Party 7,217.22 143 215.98 [ 8.42 2 6,992,582
Cash 1,695.93 87 114.23 3 46.15 3 1,535.50
Total 8,913.15 235 330,26 9 54.57 5 8,528.32

NOTE: It is not necessary to print the Dayend Label or Network Total for each session; one
printout of each report will include all Rxs filled that day.
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Users and Groups

In order for pharmacy users to login and use the Kroll software, they must have a user account
with assigned permissions. This section explains how to add and manage user accounts.

Adding a New User

1. From the Alt-X Start screen, go to Edit > Users and Groups.

File Reports  Utilities MNH Cards Session Help Version 10

Copy I— Doctor " F9 - Workflow " F11 - Drop-off “ F12 - New Rx " Alt-X - Start ]
Paste Ctrl+V

| m

Cut Ctrl+X

,_
w
v

Plans/Pricing

Lists

Pickup Bins

Mail Distribution Lists
Sig Codes n Progress

Users and Groups Fx Counts
Overduye 0O-1hrs 1-4 hrs 4+ hrs Tomorrow  Trouble Total Blews: D o

[ zl&

2. The Edit Users and User Groups screen will appear. Click Ins from Users tab.

-
o Edit Users and User Groups @J@

X Close | [t [

Users | Usergmups|
Users [41]

Init | FulMame

CP Pharmacist Certl
CP2 Fharmacist Cert2
CP3 Pharmnacist Cert3

| -
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3. The User Information screen will appear.

F

Case-sensitive

Confirm password eeesssss
Re-type password for verification

Password never expires

Force password change on next login

o User Information [ G J@
L i Groups (3) F2][Ing
Initials KU First name Kroll Last name User
hManager
] ] Pharmacist

Disabled Expires on Technidian
Type Licensed Technician j Pharmacist ID
Passwaord ssssnene

X cancel

4. Complete the User Information form and click Save.

e Password never expires: when enabled, the password never expires.
e Force password change on next login: when enabled, the user is forced to change the

password on next login.

user without specifying a user group.

NOTE: Users are forced to specify a user group when creating a new user. A ‘You must
specify at least one User Group’ message is displayed when users attempt to save a new

You will be added to the Users list on the Edit Users and Groups screen.

Editing a User Profile

1. Call up the Edit Users and User Groups screen.

2. Select the user you want to edit and click F2.

3. Make the necessary changes to the User Information screen and click Save.

Deleting a User Profile

1. Call up the Edit Users and User Groups screen. Select the user you want to edit and click

Del.

2. A prompt will appear asking if you are sure you want to delete this user. Select Yes.
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Adding a New User Group
1. From the Alt-X Start screen, go to Edit > Users and Groups.

2. The Edit Users and User Groups screen will appear. Select the User Groups tab and click
Ins.

oy Edit Userz and User Gmu_

L
| Users | User Groups X Close | [San [
Groups [9] Inz)

Description Privilegelewvel | -

Licenzed Technician
Manager

Manager azsistant
Pharmacist

]

3. The User Group Edit Form will appear. Enter a Group Name and a Privilege Level.

o User Group Edit Form I.EJ @

Group Name |Tec:h—in—training |

Privilege Lewel

Users [0] Inz|
|

4. To add users to the group, click Ins. Select the user(s) you want to add to the group. To add
multiple users, click each user name and press the space bar. The selected users’ names will

appear in bold text. Click OK.

o Select Users I.<]|> | B ” = | =] |iE-J
Select the users that you want to add to the group
(space multi-selects)
Users [37] (Ing) (Del)
BC Brad -
cP Pharmacizt Certl
CR2 Pharmacizst Cert2
CP3 Pharmacizt Cert3 =
D Dave
More _..
7o

5. The selected users will be added to the User Group Edit Form. Click Save.
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Editing a User Group
1. Call up the Edit Users and User Groups screen and click the User Groups tab.
2. Select the User Group you want to edit and click F2.

3. Make the necessary changes to the User Group Edit Form and click Save.

Deleting a User Group

1. Call up the Edit Users and User Groups screen and click the User Groups tab.
2. Select the user group you want to delete and click Del.

3. A prompt will appear asking if you are sure you want to delete the user group. Select Yes.

NOTE: You must remove all users from a user group before deleting it.

Changing User Passwords

1. From the Alt-X Start screen, go to File > Users > Change Password.

Edit Reports Utilities NH Cards Session Help Version10
Log Off [ l F7 - Doctor H F9 - Workflow “ F11 - Drop-off " F12 - New Rx " Alt-X - Start ]
—

Users ] I Change Password I
Configuration 3 Associate Pharmacist
Metwerk Totals Disassociate Pharmacist

Dashboard Callbacks Followups

List Program Updates

Exit

2. Enter your login credentials and click OK.

3. The Change Password form will appear. Enter your new password in the New Password and
Verify New Password fields and click OK.

-
< Change Password ﬁ

Please change password

Mew Password

Verify Mew Password

(€ conal
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Pharmacist and Assistant Association

Assistants working within the dispensary must be associated with a pharmacist in order to
process prescriptions. Third Party Payer claim and Drug Information System (DIS) information
submission requires assistants to be associated with the acting pharmacist in order for the
pharmacist license number to be submitted as a part of the transmission.

Associating Assistants with Pharmacists

1. From the Alt-X Start screen, go to File > Users > Associate Pharmacist.

Edit Reports Utilities MNH Cards Session Help Version10

Log Off

Users

Exit

List Program Updates

3

Configuration 3

Network Totals

F” F7 - Doctor “ Fa —Worlkﬂow " F11 - Drop-off H F12 - New Rx “ Alt-X - Start l

Change Password

I Associate Pharmacist

Disassociate Pharmacist

Dashboard < Followups

2. The Pharmacist Association Form will appear. Place a checkmark next to the assistant(s)
you want to associate and have the pharmacist enter his or her credentials in the
Pharmacist Initials and Password fields. Click Associate.

7

o Pharmacist Association Form IEJ@

This form allows you to associate & pharmacist with several technicians,
Select the technicians that vou want to associate with the pharmacist.

Password

Pharmacist Initials KRL
sesessnene X Cancel

Association Expires today at 23:58

Initials Technician PharmacistInits  Pharmacist Expires
¥] DL1 Technician User
| DL3 Pharmacy User
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Disassociating Assistants from Pharmacists
1. From the Alt-X Start screen, go to File > Users > Disassociate Pharmacist.

2. Have the pharmacist enter his or her login credentials and click OK.

o Login LEJ[ = N

Disassociate all technicians from the specified pharmacist

Initials KRL

Password eesesesese

| ok | IXCanceI]

All assistants will be disassociated from the specified pharmacist.

Start Screen

The Start Screen is displayed when a user successfully logs into a Kroll session. Note that
multiple sessions can be opened on one terminal, but it is not recommended to have more than
3 sessions per terminal as this may slow down computer processing times.

File Edit Reports Utilities NH Cards Session Help Version 10

I F3 - Patient “ F5 - Drug " F7 - Doctor " Fo - Workflow " F11 - Drop-off " F12 - New Rx “ Alt-X - Start ]

Last Rx Numbers

1000017
SULLIIL Dashboard

| Modify Rx ]| Rx Wark in Progress

- Fx Counts
l RepuniRx ] Overdue  0-1 hrs 1-4 hrs 4+ hrs  Tomorrow  Trouble Total MNew Rxs 0
l Cancel Rx ] Ry's To Do 0 0 0 0 0 0 0 Repeat Rxs 0

- o Total Rxs 0

I Modify Specific Rx # ] Rx's In Progress 10 0 0 0 0 0 10
I Reprint Specific Rx # ]
i Counsel Rx ]

Dispensary
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Function Keys

The Function Keys (i.e. F3, F5, F7, F9, F11, and F12) are located directly below the menu
options. These keys are explained in detail in later sections of this user manual.

File Edit Reports Utilities MNH Cards Session Help Version10
F3 - Patient “ F5 - Drug “ F7 - Doctor “ Fo - Workflow “ F11 - Drop-off “ F12 - Mew Rx “ Alt-X - Start I

Last Rx Numbers

1000017
SIOKIOL Dashboard

Modify Rx Rx Work in Progress

Reprint Rx Fux Counts

BED QOverdue 0-lhrs  1-4hrs 4+ hrs Tomorrow  Trouble Total New Rys 0

Cancel Rx Rx's To Do 0 0 0 0 0 0 0 Repeat Rxs 0
Total Rxs o]

Reprint Specific Rx #

I I
I I
I I
I Modify Specific Rx # l Rx's In Progress 10 0 0 0 0 0 10
I )
I )

Counsel Rx

Universal Search Field

The Universal Search Field is used to search for patients, drugs, prescribers, and prescriptions.
It is located right below the F3 - Patient button in the upper left corner of the ALT+X Start

screen.

Enter search criteria for a patient, drug, prescriber or Rx, and press the corresponding function
key to obtain search results that match the criteria entered. For example, you can enter a
patient’s phone number and press F3 - Patient to search for patient records with that phone
number, or enter a DIN and press F5 - Drug to search for the associated drug record.

File Edit Reports Utilities NH Cards Session Help Version 10
I F3 - Patient " F5 - Drug " F7 - Doctor " F9 - Workflow " F11 - Drop-off H F12 - Mew Rx " Alt-X - Start l

|a000012

Last Rx Numbers

1000017
JODIOT Dashboard

10



\//3( KROLL Kroll Windows 10 User Manual

Computer Systems Inc.

You can also enter a prescription number (Rx) or transaction number (Tx) into the Universal
Search Field and choose one of the options from the left navigation pane:

File Edit Reports Utilities NH Cards Session Help Version 10
I F3 - Patient " FS - Drug “ F7 - Doctor ” Fa - Workflow " F11 - Drop-off " F12 - Mew Rx “ Alt-X - Start l

9000012

Last Rx Mumbers

1000017
JOBOE Dashboard

[ Modify Rx J|| Rx work in Progress
- Fo Counts

l Repint Px ] Overdue 0-1hrs  1-4 hrs 4+ hrs  Tomorrow  Trouble Total New Ros 0
l LCancel Rx ] Rx's To Do 0 0 0 0 0 0 0 Repeat Rus 4]

N — Total Rxs 0
I Modify Specific Rx # ] Rx's In Progress 10 0 0 4] 4] 0 10

-Deta\'ls
I Reprint Specific Rx # ]
I Counsel Rx ]
Modify Rx

Modify the most recent Tx in the Prescription Chain without generating a new transaction
number when possible (e.g. Add missing repeats to a prescription).

Reprint Rx
Displays options for you to reprint vial labels, hardcopies, Kroll Care, privacy labels, and receipts

for the most recent Tx in the Prescription Chain.

Cancel Rx
Allows users to reverse a prescription.

Modify Specific Rx #
Modify a Tx that is NOT the most recent Tx in the Prescription Chain.

Reprint Specific Rx #
Displays options for you to reprint vial labels, hardcopies, Kroll Care, privacy labels, and receipts

for an Rx that is NOT the most recent Tx in the Prescription chain.

Counsel Rx
Displays the Counseling screen for the Rx number entered in the search field.

11
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Menu Options

The menus located across the top of the window (File, Edit, Reports, Cards, etc.) can be
accessed by clicking on the word with the mouse, or by pressing ALT and the underlined letter
(e.g., ALT+F to access the File dropdown menu).

File Edit Reports Utilities MNH Cards Session Help Ver;ionlﬂl

F3 - Patient “ F5 - Drug ” F7 - Doctor " F9 - Workflow " F11 - Drop-off “ F12 - Mew Rx ” Alt-X - Start ]

Last Rx Numbers i = F
1000017 —
9000001 Dashboard Notes Outbound Fax

File/Edit

The File and Edit menus contain commands used for configuring and managing the Kroll
Pharmacy Software. Since a large majority of system configurations will be centrally
maintained, users will rarely have to access these two menus unless otherwise specified.

Reports
The Reports menu contains a comprehensive list of Kroll reports. This menu is organized into

categories for quick access to desired reports. Reports will be discussed in more detail in later
sections of the User Guide.

Utilities

The Utilities menu contains supplementary features of the system including Drug Ordering,
Interactions Checking, Patient Merge, Drug Merge, Quick Price, Print Free Form Labels, etc.

NH
The NH menu contains commands to create new nursing home forms, edit the existing nursing

home forms, print MAR/TMR reports, manual batch filling, packaging, viewing cycles and
adding Rxs to manual batch.

Cards
The Cards menu is a reiteration of the function keys (i.e. F3, F5, F7, F9, F11, and F12). Clicking

on one of the commands in this menu is equivalent to pressing the associated function key on
the keyboard.

Session
The Sessions menu allows users to open and manage multiple Kroll sessions from one terminal.

See section on “Getting Started — Managing Multiple Sessions”.

12
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Help
The Help menu provides access to on-screen help and diagnostic tools.

Version 10
Selecting Version 10 menu will display the ‘About Kroll Dispensary’ form. This form displays the

Kroll Contact details, Version, Release Date, Last FDB update and the current Formulary dates.

Dashboard Icons

There are seven dashboard icons located on the Alt-X Start screen. Each icon provides access to
tools that support pharmacy operations; when used properly, these tools help improve patient
care. Note the numbers in the red circles indicate the number of entries listed under the
specific dashboard icon).

File Edit Reports Utilities MNH Cards Session Help Version10

I F3 - Patient “ FS - Drug ” F7 - Doctor " F9 - Workflow " F11 - Drop-off “ F12 - New Rx ” Alt-X - Start ]
Last Rx Numbers . @
1000017 10 @,
SRIONT Dashboard Callbacks Followups Notes Inbound Docs | Outbound Fax

Dashboard

The Dashboard icon is the default view for the Alt-X Start screen. It displays prescriptions that
are overdue, approaching due time, or in the Trouble queue. The Workflow window allows
users to quickly determine the number of Rxs approaching due time at each prescription

processing stage.

File Edit Reports Utilities MNH Cards Session Help Version10
I F5 - Drug “ F7 - Doctor “ F9 - Workflow " F11 - Drop-off " F12 - Mew Rx “ Alt-X - Start l

I F3 - Patient

Last Rx Mumbers

1000017

Modify Rx Rx Work in Progress
5 Rx Counts
IReprnti Overdue 0-1hrs  1-4 hrs 4+ hrs  Tomorrow  Trouble Total New Rxs 0
Cancel Rx Rx's To Do 0 0 0 0 0 0 ) Repeat Rxs 0
Total Rxs 0
Rx's In Progress 10 0 0 1] 0 0 10

Reprint Specific Rx #

Counsel Rx

|
|
|
| Modify Specific Rx #
|
|

13
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Click the Details button located directly below Rx Counts to view the current Rx counts. The Rx

Totals Form will display.

[ @ ReTotals Form o] [ [ [
Totals for Date 27107201 [ o Recalculate | Flanvaluss
’ Print l Flan Total
Fuc Counts [ X Cancel ]
Mz B 0 Daollar values
Repeat Fxs 0 A $0.00
Total Pxs U Effective Mkup $0.00
Fx Range Effective Mkup2: 0.00
Low Peg 0 Fee $0.00
High Req 0
Low Marc 0 Tatal £0.00
High Marc 0 gp e 0.00

Users can enter a previous date in the Totals for Date field and click Recalculate or press Enter

on the keyboard to view totals for the inputted date.

Callbacks

The Callback Icon displays communications initiated from the system to prescribers. An entry is
automatically created in the Callback list whenever one of the following actions is initiated from

The Add to Doctor Callbacks command is selected from the Extra Functions menu in the

the system:
[ J
patient profile.
[}

The Doctor Authorization Report (a.k.a. Fax Doctor Report) is printed or previewed

from the system.

File Edit Reports Utilities NH Cards Session Help Version10

F3 - Patient " F5 - Drug

“ F7 - Doctor " F9 - Workflow “ F11 - Drop-off " F12 - New Rx " Alt-¥ - Start ]

9000012

Last Rx Mumbers

1000017
9000001

Inbound Docs | Outbound Fax Mail

Modify Specific Rx #

Reprint Specific Rx #

Call Doctor  McGraw. Phil
Call Doctor  Tracey, John

1000169 28/03/2015 40 Apo-Cephalex500mg
1000218 06/04/2015 100 Apo-Glyburide Smg

James. Lebron
Doe, Jane

[ Mogify, Rx, | |osteRange Curent | [0 OKRefills [ BrintReport |

[ Reprint Rx | ||pactor au ~| [ W MarkasWaiting | (R Refuse Refills| [ D Summerize Doctor )

[ Cancel Rx ] Items (0]
[ ] Status Fox Num | Last Fill | Qty Comment =

14
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Date Range
e Current + [x] days: Displays entries that are currently active as well as those that are
scheduled to become active “x” number of days.
e Current Or Resolved Today + [x] days: Displays entries that are either currently active or
that have been resolved today.
e All +[x] days: Displays all entries, historical and current.
e History + [x] days: Displays entries that have been resolved for “x” number of days.

Filter results further by accessing the Doctor dropdown menu (CTRL+0) to view callback entries
generated for a specific prescriber.

The status of a callback entry can be managed by highlighting an entry and selecting one of the
following options:

C (Mark as Call Doctor)

Select this option to indicate that a phone call needs to be made to the doctor for the
highlighted entry. When this option is selected, you will be presented with a comment box that
allows them to “Specify a comment for the doctor callback”.

O (OK Refills)
Users can select this option to add prescription repeats to an entry. Once repeats have been

added, the status of the entry will change to “Doc Okayed”.

F (Fill)
The F (Fill) option is only available for callback entries with a status of “Doc Okayed”. When this
option is selected, users will be presented with the following choices:

e Copying the entry to a new Rx number will create a new Rx Work Order
o Apply repeats to the existing entry
e Ignore changes = do nothing

W (Mark as Waiting)
This option changes the status of a callback entry to “Wait for Doc”.

R (Refuse Refills)
Select this option if the prescriber has declined the pharmacy’s request for repeats on behalf of

the patient. Selecting this option will change the status of the callback entry to “Doc Refused”
and add an entry under the Follow-ups Icon to remind you to contact the patient and let them
know their request for repeats was refused.

15
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D (Summarize Doctor)
Selecting this option will display the address, phone number and fax number of the prescriber

listed in the callback entry. This option makes it easy to access contact information for the
prescriber.

Print Report
Selecting this option will allow users to print the “To Do Report”. This report can be used to

identify outstanding/resolved notes, refills, follow-ups, and doctor callbacks.

NOTE: Callback entries generated from printing/previewing the ‘Doctor Authorization
Report’ will automatically be removed from the list when the Rx(s) are refilled using the
‘Copy Rx’ function. The system recognizes that the authorization request has been resolved
through the act of copying the old Rx to a new Rx number.

Regular maintenance of the Callback screen is essential for ensuring that entries in the list are
relevant to pharmacy operations for that day. For example, entries that have been resolved or
have become irrelevant need to be deleted so that only current and active entries are
displayed.

16
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Followups

The Followups icon displays entries that serve as reminders to follow up with patients
regarding a specific matter; the actual follow up can be performed via phone call or face-to-face
interaction.

You can manually add a follow up entry by clicking Ins or pressing Insert on the keyboard from
the Follow Ups window and completing the Patient Note form.

File Edit Reports Utilities MNH Cards Session Help Version10
I F3 - Patient " F5 - Drug l F7 - Doctor ” F9 - Workflow F11 - Drop-off F12 - New Rx “ Alt-X - Start |
Last Rx Numbers
1000286
J o Patient Note B | jmmtiem) -
[ Madify Rx ] Date Range Current |+ df Print Report
. Note  testfollowup
[ Beprnt & J Items (32) (Fz ] o)
: 1| Due Date = Today + days =
[ Cancel Rx J Type | Patient i i |E
- — 07/07/2015 | Pickup Px Test Patig | This i
[ Modify Specific Rx # ] 1 2] : is item recurs every days (blank does not recur)
07/07/2015 | Pickup Rx Test Patig | Pationt (Do J o)
) : atient Doe. Jane F2)Del
[ Reprint Specific Rx # ] 07/07/2015 | Pickup Rx Test Patid | (F2[Del
07/07/2015 | Pickup Rx Test Man Home (555) 555-5555 =
I Counsel Rx ‘ 07/07/2015 | Pickup Rx Test Man £
07/07/2015  Pickup Rx Test Man -
07/07/2015 | Pickup Fx Test Man
07/07/2015  Pickup Px Test Patig/| Entered By KRL On 07/09/2015 12:31:20
07/07/2015 | Pickup Fx Test Man| |
O
07/07/2015 | Pickup Px Test Paill 2o ored B !
07/07/2015 | Pickup Px Test Patig|  Comment
07/07/2015  Pickup Px Test Man
07/07/2015 | Pickup Px Test Man Lok ] [ X cancell ]
07/07/2015 | Pickup Rx Test Man y

The Patient Note screen has a number of options which are explained below:

Due Date/Time
Select when the follow-up is due to occur.

Reoccurring Follow-up
Patient follow-ups can be configured to re-occur every “x” number of days.

Patient
Depending on how the follow-up entry was added, the patient field may or may not be

populated. If the patient field is empty, click F2 or press F2 on the keyboard to search and insert
a patient record into the follow-up entry.

Entered by
Users can enter their initials to identify the author of the follow-up entry. The initials are

defaulted to you who opened the session but can be overwritten.

17



\//3( !,(mE?,,'; .L Kroll Windows 10 User Manual

Resolved by
Users can enter their initials to confirm a follow-up has been completed. Once a follow-up has

been “resolved” it can only be accessed by setting the date range to “History + ___days”.

Comment
Details of the patient follow-up can be recorded in the Comment field.

Mark a Callback entry as “Doc Refused”. When a prescriber refuses to authorize repeats for a
patient, the pharmacy needs to follow-up with the patient so they can make other
arrangements to obtain their medication.

From the Follow Ups window users can choose to view entries generated for a specific Date
Range:

Current + [x] days
Displays follow-up entries that are currently active as well as those that are scheduled to

become active in “x” number of days. <Blank> will display follow-up entries due today.

All
Displays all follow-up entries; historical and current.

History + [x]days
Displays follow-up entries that have been resolved “x” number of days ago.

Notes

The Notes icon is a communication tool used by pharmacy users to communicate with each
other. The intention is to reduce paper clutter within the dispensary by using a system
supported function that facilitates user-to-user communication. Click Ins to insert a new note.

For example, the pharmacist may wish to leave a message for the afternoon assistant indicating
that drug expiry checking should be continued to the second to the third bay; the pharmacist
can relay this message to the assistant by inserting an entry into the notes section.

From the Notes window, users can choose to view note entries generated for a specific date
range:

Current+___ days
Displays notes entries that are currently active as well as those that are scheduled to become

active in “x” number of days. <Blank> will display note entries due today.

All
Displays all note entries; historical and current.
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History+___days
Displays note entries that have been resolved “x” number of days ago.

File Edit Reports Utilities NH Cards Session Help Version10
I F3 - Patient ” F5 - Drug " F7 - Doctor " F9 - Workflow " F11 - Drop-off “ F12 - Mew Rx " Alt-X - Start ]

9000012

Last Rx Numbers

1000017
9000001 Dashboard
Date Range Current j+0 daws

Modify Rx

Reprint Rx Notes (1) ’ uc) Cel
Due Enterad Elyi Cammant ' To Do Note l&] I =

Cancel Rx P Check expiryl

Reprint Specific R #

I l
I l
l ]
I I Modify Specific Rx # ] Mote  Check expiry dates in Bays 2 and 3
| )
| )

Counsel Rx .

Due Date / Time
Taornorrow after bpm j (you can enter 20m3h/2d)
1 days = 26/10/2015 Due Tomorrow

This itern recurs eveny days (blank does not recur) =

Entered By P On  27/10/201511:5212
[ Resohad By On
Comment

| v ok | lx Cancel]

The To Do Note screen has a number of options which are explained below:

Due Date/Time
Users can select when the note entry will become “active”. Active notes contribute to the

running count on the Notes Icon.

Reoccurring Notes
Notes can be configured to re-occur every “x” number of days.

Entered by
Users can enter their initials to identify who created the note; the initials are defaulted to you

who opened the session but this can be overwritten.

Resolved by
Users can enter their initials to confirm that a note has been read or acknowledged. Once a

note has been “resolved” it can only be accessed by setting the date range to “History +

___days”.

Comment
Responses or general comments regarding the note can be entered in the comments field.
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Inbound Docs

The Inbound Docs icon displays images that have been scanned into the system via the
document scanner or received via the fax or email. From the scan window, users can filter the
Inbound Documents list by selecting Pending, Completed, or Deleted and Network Scan,
Inbound Fax, or All from the Show menus. Use the From the last [x] days field to specify a date
range.

File Edit Reports Utilities NH Cards Session Help Version10
) ( I
[ F3 - Patient H F5 - Drug H F7 - Doctor }] F9 - Workflow [ Fi1-Drop-off |  F12-New Rx h Alt-X - Start ]

Last Rx Numbers
Regular | 1000286

[ Modify Rx. ] Show Completed v| NetworkScan ~ ~| Fromthelast 3 days (blank shows all)

[ Reprint Rx ] Inbound Documents (0) (F2)(0e) & F|zoom1000% R @A| 3 ® B
Date Dcnp!-on - ‘ |

( Cancel Rx W 40572015 1557 [ jpo License #123453

[ Modify Specific Rx # ] 14/09/201515:57 Rx2jpg S S s

o ecific g estheimer M.D.

1409720151557 _|ndjpg 220 Duncan Mill Rd, Suite 204

[ Reprint specfichx# | | 140920151557 et jpg o o
14/09/2015 1557 n& jpg Tel: (416)383-1010  Fax: (416)383-0001

[ Counsel Rx ] 14/09/201515:57 b jpg

See the Sending and Receiving Faxes user guide for more information on this functionality.

Outbound Fax

Outbound Fax is used for sending fax messages such as Prescription Authorization Requests
and Rx Transfer Requests. See the Faxes - Sending and Receiving user guide on our website for

more information about the fax functionality.

File Edit Reports Utilities NH Cards Session Help Version 10
F3 - Patient ” F5 - Drug “ F7 - Doctor “ F9 - Workflow " F11 - Drop-off " F12 - New Rx " Alt-X - Start

Last Rx Mumbers

1000286
9000013

’ Modify Rx ] Show Pending j

’ Reprint Rx ] Dutbound Fazes [0] (2] (Tns] (Del) |Zoom 100.0 % |
Diate Sent |5ent Ta | Status | ~ §

[ Cancel Rx ] B
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Mail

The Mail Icon is an internal email system built within the Kroll Pharmacy Software. The Mail
Module is the tool Head Office will use to send “fan out” messages to pharmacy users for
various communications including, but not limited to, provincial network broadcasts. As long as
a user is set up in the Kroll Pharmacy Software, they will have the ability to send a message to
another local system user.

The red number beside the mail icon indicates the number of unread messages available for
you that are currently logged into the system.

File Edit Reperts Utilities MNH Cards Session Help Version10
I F5 - Drug “ F7 - Doctor " Fa - Workflow “ F11 - Drop-off “ F12 - New Rx “ Alt-X - Start ]

I F3 - Patient

Last Rx Numbers

1000017
9000001 Dashboard

[ Modify Rx || Rx Work in Progress
- Ry Counts
’ Reprint Rx I Overdue 0O-lhrs  1-4 hrs 4+ hrs Tomorrow Trouble Total Mew Rxs 0
[ Cancel Rx I Rx's To Do 18 0 0 0 0 0 18 Repeat Rxs 0
3 . Total Rxs 0
[ Modify Specific Rx # I Rx’s In Progress 19 0 0 0 0 0 19
- — [ Details ]
[ Reprint Specific Rx # l
[ Counsel Rx l
5 This version is not licensed for use in production.
Dispensary

|21 NUM
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Click the Mail icon or the envelope at the bottom of the screen to access your inbox.

o Mail - Inbox | = | B

@uewMessage L] Cu to 1 | X Delete ) M 1 [J] Mark a i= Group By: Date Received : [ X cancel
i

|7 Inbox From Subject Received Message Type Date Read

H sent Mail T

“HDeleted oy

[7) unread i 2. P (Pharmacist) Forgery 25/08/2014 17:28:53  User Message  25/08/2014 17:28:5:]
=

|7 Scan/Fax

LjAr(hived Scan/F...

Forgery

From P (Pharmacist) Message Type User Message
Sent  01/01/2012 17:28:53 Received 01/01/2012 17:28:53
To P (Pharmacist)

A Prescription pad has been stolen from Dr. John Smith's office @ 123 test St. Toronto ON. Please call to confirm all Rxs.

To compose a new message:

1. Click New Message, located in the top left corner of the Mail screen.

2. The New Mail Message window will open. Complete the following:

e Enter the recipient’s name in the To: field.

e Enter a subject in the Subject field.

o Click Add Attachment to attach an image or document to the mail message.
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3. Click Send to send the mail message.

o New Mail Message < = | = g
o oo
Subject: Staff Meeting

' Send I ’ x Cancel ]

Patient Records

Patient records contain comprehensive information about patients’ contact details, drug plans,
allergies and conditions, and Rx history. This section explains how to perform patient searches

and how to create and manage patient records.

Searching for a Patient

Method 1: From the F3 - Patient Search Screen
1. Select F3 - Patient from the Alt-X Start screen.
2. Enter one of the following patient search criteria and click Search:

a) Last Name, First Name (e.g. “Doe, Jane” OR “doe,j” OR “Doe” OR “,Jane”)
b) A period (.) and the Patient Quick Code (e.g. “.Doel”)

c) 7 or 10 digit phone number (e.g. 800-263-5876 or 263-5876)

d) A number sign (#) and the +Third Party Billing number (e.g. #123456789)
e) An asterisk (*) to search ALL patients in the database

23



KROLL

Computer Systems Inc.

A

Kroll Windows 10 User Manual

File Edit Search Utilities NH Cards Session Help

F3 - Patient

| F9 - Workflow ” F11 - Drop-off H F12 - New Rx “ Alt-X - Start

Last,First; Code; Phone; or Bill # - | Ins Insert ] Searching By Last Name, First Name (Adv)

|doe* | [ Cancel| [ copypat Advanced 1 Record Found
& I 4 Last Name A First Name IAddress ICity IAgeI Phone | Plan |
j Doe Jane 100 Main St Vancouver 34 (555) 555-5555 Hom¢ RCMP

Search
Show Advanced Options
Insert New Patient
Copy Patient

Change Columns

3. Double-click the patient record. The F3 - Patient screen will appear.

File Edit Patient Profile

Reports  Utilities NH Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor I Fa - Workflow " F11 - Drop-off " F12 - New Rx “ Alt-X - Start
Last Name boe First Name Jane Salutation j _ Save Patient
Profil
Address1 100 Main St Phone Numbers (0) (ST girhdate 03/03/1994 —
Description Phone | All Rxs
Address 2 Age 20 years Active R
ctive Rxs
City Vancouver *| Prov BC - Gender  Female - i i
J J - J No Jzneiiglable Active Rxs w/Passtimes
Postal MI1K 2K1 Country Canada j Language English j Refillable R
illable Rxs
Email janedoe@email.com - Family Doctor Height = -
Pricing Profile
Quick Code Weight [ toad | Detete | Not Dis/OTC R
ot Disp./ 5
Comments (0) ABBC H
Torie |Comment Rxs Filled in Error
Plans (0) (F2)Ing (=) Suspended Rxs
| subPlan Code| Group ID | Client ID | Expiry |
Perform FDB Analysis
\l‘iew
Alternate Addresses
- i P P i P P Batches
Allergies (0) (F2)ms)(Be) General | Family |Hursmg Home | Copayg‘ Commgnications| Other | [ ctri [ -
R Charting
Patient Consent »
Active Consent  Unknown _Consent
Animal [ UntD Credit Cards
nr {313 -
Deceased On Type <None> j _Documents
Medical Conditions (0) [F2] (Ins| (Dal] _— Medication Review/Dialogs
Prescriptions Cycle <None» j -
" - Rx Counseling Histo
Delivery Type  Default (Pickup) j Price Group  <Default> (<N0ne>]j | " g Ty
Delivery Route | P Totale | History
X To Do lkems
Price Group <Mone> j Rx Count —
Drug line 1 Default (Brandj 2 Default (Generj Dollar value Work Orders
Groups (0) (F2)(Ins] (Del]
eset |date
Double Count Mot Required j
[] Snap Caps Requested Snap Caps Documented
[ Mo Kroll Care [7] Compliance Calendar on Label D 5

Method 2: From the Alt - X Start Screen

1. Enter any of the search criteria described above in the Universal Search Field and click F3 -

Patient.
File Edit Reports Utilities NH Cards Session Help
I F3 - Patient " FS - Drug F7 - Doctor ” F9 - Workflow ] F11 - Drop-off [ F12 - New Rx " Alt-X - Start ‘

[doe I
Last Rx Numbers
1000286

9000012

Dashboard
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2. Alist of patients matching the search criteria will be displayed. Double-click the patient
record.

File Edit Search Utilities NH Cards Session Help

F3 - Patient J FS rug Doct F9 - Workflow H F11 - Drop-off J[ F12 - New Rx Alt-X - Start

Last,First; Cocle; Phone; or Bill # Ins Insert | Searching By Last Name, First Name (Adv) Search
( - Show Advanced Options

doe” | X Cancel | | CopyPat | [ Advanced 1 Record Found Insert New Patient
# |4 Last Name | A First Name IAddlEss ICit)' IAgd Phone I Plan * | Copy Patient
1) Doe Jane 100 Main St Vancouver 34 (555) 555-5555 Home RCMP Change Columns

The F3 - Patient screen will display.

Method 3: From the F11 - Drop-Off Screen

1. Call up the F11 - Drop-Off screen and enter any of the search criteria described above in the
Patient Search field and press the Enter key on your keyboard.

File Edit Metwork Utilities NH Cards Session Help
[ F3 - Patient “ F5 - Drug F7 - Doctor F9 - Workflow l F11 - ff [ F12 - New Rx Alt-X - Start
Patient Search It_ioe' 'I Age: Phone
Address Plan Client ID
Date Time Due Delivery J Work Order
New Rx
Refill Rx Dactor
RxMNum Lookup Mame
Ready for lookup S Ucr

2. Alist of patients matching the search criteria will be displayed. Double-click the applicable
patient record. The F3 - Patient screen will display.

Performing an Advanced Patient Search

If a patient is not found through a regular patient search as described in the previous section,
an Advanced Patient Search can be performed.

1. Call up the F3 - Patient search screen and place a checkmark next to Advanced. The
Advanced Search pane will appear.

File Edit Search Utilities NH Cards Session Help

F3 - Patient F5 - Drug F7 - Doctor l Fo - Workflow “ F11 - Drop-off “ F12 - New Rx “ Alt-X - Start
Last First; Code; Phone; or Bill I
x Cancel Cop

searching By ey

Hide Advanced Options
V| Ad d
Insert New Patient

1]
Advanced Address | SubPlan =] h°‘;“t Copy Patient
I Active
search City Group j *) Inactive Change Columns
Birthdate Price Group j @ All
NH j

2. Enter any available advanced patient search criteria and click Search.
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Inactive Patient Records

You have the ability to inactivate patient records in the system by un-checking the Active flag
located on the patient record. Inactivating a patient record means that the patient will not
show up in the regular patient search; an Advanced search for inactive patients will have to be
initiated in order to access the record.

File Edit Patient Profile Reports Utilities NH Cards Session Help

F3 - Patient F5 - Drug F7 - Doctor l F3 - Workflow “ F11 - Drop-off “ F12 - New Rx “ Alt-X - Start ‘
Last Name boe First Name Jane salutation j oK Save x Sgan Patient

. 5 (Tne| (Dl Profile
Address1 100 Main St Phone Numbers (0) [F2)ns)0e)  pirthoate 03/03/1994
Description Phone | Al Raes
Address 2 Age 20 years
Active Rxs
City Vancouver *| Prov BC - Gender Female - il il
J J - J e [ERdEEiEiable Active Rxs w/Passtimes
Pastal M1K 2K1 Country Canada j Language English j -
- - — Refillable Rxs
Email janedoe@email.com send | Family Doctor Rleight Pricing Profil
. ricing Profile
Quick Code F2 | Clear| Weight Load Delete -
E— Mot Disp./OTC Rxs
Comments (0) F2)[Ins| [Del]
. ASBC Rucs Filled in Error
Topic |Comment R
Plans (0) F2) (frs) (0 Suspended Rxs
|subPlan Code| Group ID | Client 1D | Expiry |
Perform FDB Analysis
View
Alternate Addresses
: = i i i i i i Batches
Allergies (0) General | Family |Mursmg Home | Copay§| Commgmcatlons| Other | [Hcn [=
Charting
Patient Consent
Active Consent Unknown Consent
Animal Credit Cards
Ll Unit Dose

NOTE: Inactive patient records cannot be used in prescriptions. The Active flag must be
turned on in order to fill prescriptions for that patient.

There are various reasons why a user may choose to inactivate a patient record. For example,
the patient may be deceased, or may have moved to another country. Inactivating these
records allows the regular search to provide more succinct results; this reduces the chances of
selecting the wrong patient record into a prescription.

To locate inactivated patient records in the system, perform an Advanced search and make
sure the Inactive or All flag is marked on the far right. Search for the patient as usual to find the
applicable record.

File Edit Search Utilities NH Cards Session Help

| F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New Rx Alt-X - Start

Last,First; Code; Phone; or Bill # l " Search Insert Searching By SRR

Hide Advanced Options

0 Insert New Patient
Advanced Address SubPlan j phow . Copy Patient
Search LET
City Group j Inactive Change Columns
Birthdate Price Group j 9 Al
NH ﬂ
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NOTE: Inactive patient records will appear in red text in the patient search screen.

Configuring Columns in the Patient Search Screen

You can configure the columns that are displayed on the Patient Search screen by clicking
Change Columns from the right navigation pane.

File Edit Search Utilities NH Cards Session Help

F5 - Drug F7 - Doctor | F3 - Workflow H F11 - Drop-off H F12 - New Rx " Alt-X - Start

Last First; Code; Phone; or Bill # ' Search Insert Searching By I
- = = Show Advanced Options
ancel Copy Pat F A
laCancel| - & Advanced 0 Insert New Patient
# |+ Last Name 4 First Name | Address City Age| Phone Plan ~ | Copy Patient

I Change Columns

The Edit Scan Columns window will appear. Place a checkmark next to the columns you want
displayed and click OK.

o Edit Scan Caolumns @Jﬁ

Last Mame
First Marme
Address
City

Age
Fhone
Plan

[T Prow a
1 o

[ Code
[C] Birth
] sex 8
[[] Lang

] MNH Narme

[ Cardholder -

m

I W CK I GCancell ’UseDefauthDlumnsl

Use the Use Default Columns button to revert the column view back to its default settings.
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Creating a New Patient Record

1.

Perform a thorough search to ensure the patient does not already exist in the database. It is
advisable to perform an Advanced search for inactive patients as well.

Once you have determined that the patient does not exist in the system, click Insert or
press the Insert key on the keyboard.

File Edit Search Utilities NH Cards Session Help

F3 - Patient ‘ F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New Rx “ Alt-X - Start

Last First; Code; Phone; or Bill 2 Edit Searching By Last Name, First Name (Adv) Search
th . - Show Advanced Options
smithj [ % Cancel| [ CopyPat | ) advanced 0 No Records Found

# I 4 Last Name 4 First Name IAddress ICity |Age| Phone IPIan I ~ || Copy Patient

Insert New Patient

Change Columns

3.

A blank F3 - Patient screen will appear. Complete the patient fields and click Save.

Copying an Existing Patient Record

If a new patient has a family member who already exists in the system, you can copy
information from the family member to a new patient record by using the Copy Pat function

from the Patient Search Screen.

1. Perform athorough search to ensure the patient does not already exist in the database. It is
advisable to perform an Advanced search for inactive patients as well.
2. Once you have determined that the patient does not exist in the system, click Copy Pat or
press CTRL+Y on your keyboard.
3. Asecond patient search window will appear. Search for the family member who should
already be in the system.
File Edit Search Utilities NH Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor | F9 - Workflow ” F11 - Drop-off “ F12 - New Rx ” Alt-X - Start
Last First: Code: Phone: or Bill Edit | [ ins Insent | Searching By Last Name, First Name (Adv) Search :
doe?” X Cancel Advanced 0 No Records Found sS::: :j:ﬂ::::jmmns
2|4 Last Name 4 First Name | Address City Age| Phone Plan * | Copy Paient
— o (Pat Search) doe” [I@__J jumns
Search |
LastFirst; Code; Phone; o Bill Insert Searching By Last Name, First Name (Adv)
| | [XConcel] | CopyPat | [ Advanced 1 Record Found
2|4 Last Name 4 First Name | Address |city | age Phone [Pran | B
ﬂDut Jane 100 Main 5t Vancouver 34  (555) 555-5555 Home RCMP
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4. Highlight the family member of the new patient and click Select. The family member’s
patient record will appear. Review the information and confirm that it is the patient you
want to copy information from. Click Select.

Patient Profile

Last Name Doe First Name Jane Salutation Ms. j oK I W Select Il X scan I
Address1 100 Main St Phone Numbers (1) [(F){ellel  gitngate 05,05/1980
Description |Phone
Address 2 Age 34 years
Home (555) 555-5555
City Vancouver j Prov BC j Gender  Female v Mo image available
Postal M1 1K Country Canada j Language English A
Email janedoe@email.com Send | Family Doctor Height 5 a"
Quick Code F2|[Clear] Weight 120 [ Load || Delete |
Comments (0) [F2][Tng] (Dell ppy j
Topic |Comment —

5. A prompt will appear asking if you want to copy the patient’s plans. Answer Yes or No
accordingly.

a. If you answered Yes, a window will appear prompting you to select a relationship to
the cardholder. Select a relationship and click OK.

Select a Relationship |E.| [&J
Flease select a relationship for this new patient
|1-SpDuse vI
P OK | lx Cancell

NOTE: Third party plans will be linked to the patient that the information was copied from. If
any changes to the plan numbers need to be made, it must be done from the originating
patient record.

6. Enter missing information for the new patient record such as birthdate, gender, snap cap
preference, phone numbers, etc.

7. Click Save to save the patient record.

Patient Record Fields

Last Name
Type the Last Name of the patient (do not add any symbols to this field).

First Name
Type the First Name of the patient (do not add any symbols to this field).
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Salutation
Type the salutation (e.g. Mr, Mrs, Miss, Dr, etc) or click on the down arrow to select the

appropriate salutation from the options.

Address 1 & 2
Type the patient’s street address in one or both lines.

City, Province, Postal Code Country
Type in the rest of the address information.

Email
Enter the email address of the patient.

Phone
Phone numbers can be entered in this area. The phone number will auto-format so simply type

in the numbers without using hyphens or brackets.

To add a phone number click Ins, press Insert on the keyboard, or simply begin typing the
number in the field.

To delete a phone number, highlight the entry you want removed and click Del or press Delete
on the keyboard. A window will appear asking you to confirm the deletion.

To edit a phone number, highlight the entry and either:

a) Click F2 with the mouse.
b) Press F2 on the keyboard.
c) Double click the entry.

[ o Add/Modify Phone Number |2 (I3 |

Description Home j
Phone (555) 555-5555
Extension

Long Distance

[ & Sawve ] | X Canu:e||

Family Doctor (Optional)
Click F2 with the mouse or press F2 on the keyboard to search and select the patient’s family

doctor. When a prescriber is populated into this field, all prescriptions processed for the patient
will default the prescriber to the one indicated here; be careful of prescriber errors when using
this function.
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Birthdate
Enter the patient birthdate as DDMMYYYY. The year can be entered as a 2 or 4 digit number

(e.g. 1950 or 50). Once the birthdate is entered, the system will automatically calculate the
patient’s age in years.

Gender
Type the letter M or F to indicate Male or Female, or click on the down arrow to select the

gender.

Language

The patient language will default to English. Click on the down arrow to select a different
language for the patient. Be careful when changing the language setting as this will cause the
SIG on the vial label to print in the language selected if the language is configured into the
system. (Note: English translations will appear on hardcopy for pharmacist checking).

Height

Enter the patient’s height. Pharmacy users should use the same measurements to record height
to maintain database consistency (i.e. make a decision to use Feet or Centimeters, but not
both).

Weight
Enter the patient’s weight. Pharmacy users should use the same measurements to record
weight to maintain database consistency (i.e. make a decision to use Kg or Ibs, but not both).

Provincial Plan
Enter the patient’s provincial health number (i.e. ODB, HSN, PHN, ULI) in this field.

Load Patient Image
Users can load a patient photo into the patient record by using the document scanner. Simply

feed the photo into the scanner and click Load to initiate scanning.

Groups
Patients can be included in a group for reporting. Patient Groups are created by head office and

can be applied by pharmacy users to any number of patients. For example, a group called
“Diabetic” can be attached to all patients that are Diabetic. Also note that patients can belong
to more than one Patient Group.

To add a Patient Group, click Ins with the mouse or press Insert on the keyboard to call up a
selection window displaying the available groups to insert.

To delete a Patient Group, highlight the entry you want to remove and click Del or press Delete
on the keyboard. A window will appear asking you to confirm the deletion.
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To edit a Patient Group, highlight the appropriate entry and either:

a) Click F2 with the mouse.
b) Press F2 on the keyboard.
c) Double click on the entry.

=

o Add/Delete Groups for Smith, John L | Bl = [ B
Awvailable Groups 0 & OK Selected Groups 1]
Chaolestryl Diabetic
Inzert All >>
<< Delete All
Comments

Patient records can contain any number of comment entries, and each entry can contain a large
amount of data.

To add a comment, click Ins with the mouse, press Insert on the keyboard, or simply begin
typing in the comment field. The following window will appear:

o Patient Comment @J@

Topic j [Z] Show On Rx [Z] print On Hardcopy

F2 - Ri General [C] alert Workflow Alerts (0)
Allergies
Conditions
Delivery
Diet
AR,
Fhone
Fhysician's Bew

Select a Topic for the comment by accessing the dropdown menu. A topic must be selected in
order to save the comment.
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Each comment has three options. To enable an option, use the mouse to click on the checkbox,
or TAB to the desired option and use the spacebar on the keyboard.

e Show on Rx: Enabling this option will display the comment at the F12-Filling Screen.

e Print on Hardcopy: Enabling this option will print the patient comment on the hardcopy.
Note that only one patient comment can be flagged for this option as there is limited
space on the hardcopy.

e Alert: Enabling this flag will cause the comment to pop up every time the patient record
is accessed, and every time an Rx is filled for the patient.

To delete a comment, highlight the appropriate comment entry and click Del, or press Delete
on the keyboard. A window will appear to confirm the deletion.

To edit a comment, highlight the appropriate comment entry and either:

a) Click F2
b) Press F2 on the keyboard
c) Double click on the comment.

Make any necessary changes and click Save with the mouse or press Enter on the keyboard.

Plans
Third party plan information is stored in the “Plans” section of the patient record. A patient can

have unlimited number of third party plans, and the system will support billing to all plans listed
in the patient’s record.

To add a plan, click Ins with the mouse, press Insert on the keyboard, or simply begin typing the
name of the plan. The following Patient Plan Information screen will appear. Users can fill out
third party details from this window.

w¥ Patient Plan Information = [&J
Flan j Plan Info
¥| Always Use in Rx Inactive

QOrder Primary j Link To...

CarrierID 01 Relationship  0-Cardholder j
Group ID 02345 Deduct Type  Dollar amount j
Client1ID 123456789 Deduct Value 0

CPHA Pat Code Expiry Date

Cardholder  Last Name
Birthday First Name
Comment

X cancel
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Order

If there is only one plan for the patient, it will automatically be set as the Primary plan. If there
is more than one plan, you must specify the sequence of billing for coordination of benefits (i.e.
primary, secondary, tertiary, etc.)

Carrier ID, Group ID, Client ID
Obtain these numbers from the patient’s plan card. Note that some plans do not require all of
these fields to be filled out.

CPHA Pat Code
This field is only used by certain plans (e.g. Green Shield).

Birthday
Enter the date of birth of the cardholder.

Always Use in Rx

This flag is ON by default and applies the plan to all Rxs filled for the patient. This flag may be
turned OFF for plans that only cover certain medications/products (e.g. STI Plans, Workman
Compensation Plan, etc.)

Inactive
Place a checkmark next to this flag if the plan no longer accepts claims for the patient. An
alternative to inactivating a plan is to delete it.

Link To...
This field is used to link an existing patient to the current plan.

Relationship
Select the relationship of beneficiary to the cardholder of the plan. Type the number
corresponding to the correct relationship, or click on the down arrow to view all options.

Deduct Type

This field is only used for manually billed plans and refers to how the patient deductible is
calculated (e.g. select whether the deductible amount is calculated based on percentage or
dollar amount).

Deduct Value

This field is only used for manually billed plans and must be left blank for real-time plans. If the
plan is a manual plan, enter the value of the deductible in this field (works in conjunction with
“Deduct Type”).
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Expiry Date
If applicable, enter the date the plan expires; the date should be entered as DDMMYYYY.

Last Name
Enter the patient’s last name as it appears on the plan card if it is different than what is entered
on the patient record. The last name entered here will be sent to the plan.

First Name

Enter the patient’s first name as it appears on the plan card if it is different than what is
entered on the patient record. The first name entered here will be sent to the plan. For
example, if the patient’s name on the plan card is “Robert”, but on the patient record it is
recorded as “Bob”, type Robert into the First Name field.

Comment
Enter any comments related to the patient record.

To delete a plan, highlight the appropriate plan entry and click Del with the mouse or press
Delete on the keyboard. A window will appear to confirm the deletion.

To edit any plan information, highlight the appropriate plan entry and either:

a) Click F2.
b) Press F2 on the keyboard.
c) Double click the plan entry.

Make any necessary changes and click Save with the mouse or press Enter on the keyboard.

Allergies
Any number of allergies can be added to a patient record. Note that allergies entered into the

patient record will be cross-checked against prescriptions filled for the patient using the First
Data Bank (FDB) clinical module.

To add an allergy, click Ins with the mouse or press Insert on the keyboard. Options to search
the allergy can be done by selecting the Starts with or Contains option beside the search field.
Click Search or press Enter on the keyboard to begin the search.
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rw Select an Allergy | P | E ” = | = |_';;hj1
Ipen* I I@' Starts with Containsl [ o Select ] [ X Cancel] 33 Records Found
# |Type Description | -
1 Allergy Group Penicillins
2 | Allergy Group  Pentaclethra Macroloba Seed Oil
3 | Medication Pen-Vee
4 |Medication  Penlac L
5 | Medication Pennsaid 1
6 | Medication Pentamycetin
7 | Medication Pentarmycetin-HC
8 | Medication Pentasa
9 | Medication Pentasone

10/ Medication Pentaspan
11 Medication Pentothal
12 Ingredient Penbutolol

13 Ingredient penciclovir

14 Ingredient Penfluridol

15 Ingredient penicillamine

16/ Ingredient penicillin G

17 Ingredient penicillin G procaine
18 Ingredient penicillin V

19 Ingredient Penicillinase

20 Ingredient Penimepicycline

21 Ingredient pennyroyal

Use the Arrow Keys to highlight the desired allergy entry and click Select with the mouse or
press Enter on the keyboard to continue. Once the allergy is selected, the Patient Allergy
Information window will appear with fields to indicate the Source of the allergy, the Date the
allergy was reported, and Comments regarding the allergy.

I w Patient Allergy Information IEJ ﬁ

Allergy  Penicillins

Source Date
Fatient j 2R/08/2014 [V Apphy to all Allergies

Comments / Sewverity
Causes rash

NOTE: Allergy entries with comments will have an asterisk next to them.

Once all necessary information has been entered into the Patient Allergy Information form,
click OK with the mouse, or press Enter on the keyboard to save changes.
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Allergies can also be added by searching and selecting specific drugs (as opposed to using
therapeutic classifications). To add an allergy by searching for a specific drug, click on the Add
Drug button from the allergies section of the patient record.

File Edit Patient Profile Network Reports Utilities MNH Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor | F9 - Workflow ” F11 - Drop-off “ F12 - New Rx ” Alt-X - Start |
Last Mame  Smith First Name John Salutation ~ N v osae H X Canceil Patient
Address 1 Phone Numbers (0) [F2) (Ins) [Dal] Birthdate Profile
Description |Phone | All Rxs
Address 2 Age Active Rx
ctive Rus
o j e el j Gender j No SiECeliEN ble Active Rxs w/Passtimes
Postal Country Canada j Llanguage English j Refillable R
Hiable
Email AT L - Pricing Profile
Quick Code E] Weight I—]Load ;‘De\ete Mot Dicn JOTC.Rys
Comments (0) o (Drg Search) Il@
Topic C t
Search
Search Criteria o Search Insert Searching By
X Cancel opy Drug | Advanced 0
4 Brand Name Generic Name Strength Pack Size | DIN Form| Mfr On Hand
Allergies (1) | Add Drug) |
* Penicillins

A Drug Search Screen will appear. Search for the drug the patient is allergic to. Once a drug is
selected, a screen will display all components of the drug; all components will be selected by

default. If the patient is only allergic to a fraction of the components, uncheck the rest of the
components.

Once the components of the drug have been selected, click OK or press Enter on the keyboard
to call up the Patient Allergy Information window where comments and other supplementary
information can be entered.

w’ Select Allergy e

Select one or maore Allergies for:
Apo-Pen YK 300mg

Allergy

Fenicilling - penicillin %' potassium

To delete an allergy record, highlight the appropriate entry and click Del or press Delete on the
keyboard. The system will prompt you to confirm the deletion.

To edit an existing allergy record, highlight the appropriate entry and either:

a) Click F2.
b) Press F2 on the keyboard.
c) Double click on the desired allergy entry.
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Make any necessary changes and click OK or press Enter to save changes.

Medical Conditions
Any number of medical conditions can be added to a patient record. Note that medical

conditions entered for a patient will be cross-checked against prescriptions in the patient
profile using the First Data Bank (FDB) clinical module. Users should only add physician-
diagnosed medical conditions to the patient record; this prevents inaccurate clinical warnings
from showing up during the prescription filling process.

To add a medical condition, click Ins, press Insert on the keyboard or simply begin typing the
medical condition in the field. The Select a Condition window will appear with the option to
search by Starts with or Contains. Users can search by ICD-10-CA conditions, FDBDX conditions
or both. Click Search with the mouse or press Enter on the keyboard to begin the search.

o Select a Condition | P B || = | E |_ﬂhj
ppain* |IE Starts with Contaiﬂl[ o Select ” X cancel | 17 Records Found
ICD-10-CA Conditions M
#lScreenedlDescription |T}fpe |Code | o
1 Yes Pain in joint, ankle and foot ICD-10-CA M2557
2 Yes Pain in joint, forearm ICD-10-CA M2553

|3 Yes Pain in joint, hand ICD-10-CA M2554
4 | Yes Pain in joint, lower leg ICD-10-CA M2556

Use the arrow keys to highlight the desired condition and click Select or press Enter to
continue. Once the condition is selected, the Patient Condition Information form will appear
allowing you to add supplementary information such as Source of the medical condition, the
Date the condition was reported, and Comments regarding the medical condition

NOTE: Medical condition entries that have a comment will have an asterisk next to it.

o Patient Condition Information || S

Condition Pain in joint, ankle and foot

Source Date
Fatient j 25/08/2014 ] Apphy to all Conditions

Comments / Severity
Sewvere pain in left foot due to spors injury

o QK X Cancel
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Once all necessary information has been entered into the Patient Condition Information form,
click OK with the mouse, or press Enter on the keyboard to save changes.

To delete a condition, highlight the appropriate condition entry and click Del or press Delete on
the keyboard. A window will appear to confirm the deletion.

To edit a condition, highlight the appropriate condition entry and either:

a) Click F2.
b) Press F2 on the keyboard.
c) Double click on the entry to call up medical condition details.

Make any necessary changes and click OK or press Enter on the keyboard to save changes.

Groups
Use the Groups section to add the patient to a patient group.

Patient Information Tabs

The patient record contains tabs of information located at the bottom right of the screen. Move
from one tab to another by pressing Ctrl in conjunction with the underlined letter on the tab
(e.g,. press Ctrl + F to access the Family tab). You can also flip from tab to tab by pressing Ctrl +
-> to move right or Ctrl + ¢ to move left.

i 72| [Tns)[De) — — | Batches
Allergies (0) [AddDrug) |2“E"HII General | Eamily | Nursing Home | Copays | Communications | Other I [ ctri [=
X Charting
Patient Consent
Active [ Consent  Unknown Consent
f Credit Cards
Animal
Unit Dose D "
Deceased On Type <Mone> j ocuments
Medical Conditions (0) F2) (Ins] (Del L Medication Review/Dialogs
Prescriptions Cycle <Mone> ~|

Rx Counseling History

Delivery Type  Default (Pickup) Price Group  <Default> (<None>)j

History
Delivery Route Rx Totals

Rx Count

Drug line 1 Default (Brandj 2 Default (Generj Dollar value
Reset |date

L Ll

To Do Items
Price Group <MNone=

Work Orders

=
)
&)
R
o
[

Groups (0)

Double Count Mot Required j
Snap Caps Requested Snap Caps Documented
Ne Kroll Care Compliance Calendar on Label D 5
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General

The General tab displays general information and preferences of the patient.

IngeraI I Family | Nursing Home | Copays | Communications | Other | [t [
Patient Consent
Active v Consent Unknown
Animal
nima Unit Dose
Deceased On Type <MNone> j
Prescriptions Cycle <None> j

Delivery Type  Default (Pickup) Price Group  <Default> (<N0ne>]j

Deli Rout
Elivery Route Rx Totals

Rx Count
Drug line 1 Default (Brandj 2 Default (Generj Dollar value

Lol L

Price Group <MNonex

- Reset |date
Double Count Mot Required j
Snap Caps Requested Snap Caps Documented
Mo Kroll Care Compliance Calendar on Label 1D 5
Active

Patient records are “active” by default. Uncheck the Active flag if the patient has not filled
prescriptions with the pharmacy for an extended period of time and you do not want them
appearing in the “regular” patient search. Inactive patients are excluded from reports unless
otherwise specified in the Options tab of the report.

Animal

If the patient is an animal, place a checkmark next to this flag; the corresponding text field will
open up so users can enter a descriptor such as “dog” or “cat”. In certain provinces, activation
of this flag triggers taxes to be applied to the patient’s prescriptions (i.e. Veterinarian Rxs are
taxable). In certain DIS provinces, activation of this flag will prevent the patient’s prescriptions
from being sent to the pharmacy network.

Deceased On
If the patient has passed, enter their deceased date in this field. If a deceased date is entered,
the Active fag will become automatically unchecked.

Delivery Type
Select the delivery type from the dropdown menu.

Delivery Route
Select a delivery route from the dropdown menu. Delivery routes can be defined in Edit > Lists >
Master Lists.

Price Group
Patients can be placed into a Price Group to activate patient specific pricing. Click on the down

arrow to select from the available Patient Price Groups which are set up by head office.
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Drug Line 1
Drug Line 1 refers to first piece of drug information printed on the vial label; users can choose

from: None, Brand, Generic, Description, Equivalent To, or Description 2. The drug information
is pulled directly from the Drug record.

Drug Line 2
Drug Line 2 refers to the second piece of drug information printed on the vial label; users can

choose from: None, Brand, Generic, Description, Equivalent To, or Description 2. The drug
information is pulled directly from the Drug record.

Double Count
This field allows users to indicate if double counting is necessary for the patient. The options

are: “Not Required”, “Always” or “Narcotics Only”. If an option to double count is selected, a
message will display on the packaging screen at the filling stage to prompt you to double count
medications for the patient.

Snap Caps Requested
Place a checkmark next to this flag if the patient has requested snap cap vials. If snap caps are

requested for the patient, a message will display on the packaging screen during the filling
stage to prompt you to package medications in snap cap vials. ‘Snap Caps Requested’ will print
on the hardcopy when this is enabled.

Snap Caps Documented
This flag is only available when the “Snap Caps Requested” flag is ON. Place a checkmark next to

this option if the patient has provided written documentation/consent for packaging their
medications in snap cap vials.

No Kroll Care
Place a checkmark next to this flag if the patient has requested not to receive Kroll Care

Monographs. Activation of this flag will prevent the Kroll Care from printing for any
prescriptions filled for the patient.

Compliance Calendar on Label
A calendar will print according to the day supply on the Rx. The calendar is intended for the

patient to record when a dose has been taken.

Unit Dose
Enter unit does packaging details in this section. Note that whenever a Unit Dose Type or Unit

Dose Cycle is selected, you will be prompted to activate and configure unit dose packaging for
each prescription that is processed for the patient.
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Type
Enter the type of unit dose packaging used for the patient. Select from “Dosett”, “Pilpak”,

“Pilpak 28 Day”.

Cycle
Enter the number of weeks of medication packaged for the patient for one cycle.

Price Group
Enter a pricing strategy that adds a supplementary charge to unit dose Rxs.

NOTE: Unit Dose Price Groups are configured and set up by head office.

Rx Total
This is a read-only section that keeps a running total of the number of Rxs filled for the patient

and the cumulative dollar value of those Rxs. Click Reset to reset the counters to zero.

ID
Whenever a patient record is created, it is assigned an ID. This read-only ID is used to track the

patient within the system tables.

Family

Family members can be grouped together in the system for managing records more efficiently.
Once members of a family are grouped together, changing the information of one member (i.e.
address, telephone number, and/or third party plan information) will allow you to extend the
change to other family members. Once the updated information is entered, press enter on the
keyboard and a window with the existing family members will show up. If the changes apply,
click the checkbox.

In addition, linking family members together in the system will link their work orders together
at point of sale. For example, if John and Jane are linked as family members and both have
prescriptions ready for pick-up, when the pharmacy user accesses John’s prescriptions at
pickup, Jane’s prescriptions will be displayed as well. You will have the choice of asking the
patient if he wants to pick up prescriptions for his family members. This functionality ensures
that patients do not have to make multiple trips to pharmacy as well as helping users manage
the Pickup Bins more effectively.

To add a family member, click Ins with the mouse or press Insert on the keyboard. This will call
up a Patient Search Screen. Search and select the applicable patient as you would regularly; if

the family member you are linking has a different address than the original patient, you will be
prompted to optionally update the addresses so they match.
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ngerall Eamily Iﬂursing Homel Copa],fg] Commgnications] Other ] [t [
Family Members [Inz] (Del)
Last Mame |First MName |Age|Addressl |City &
Doe Jane 20 100 Main St Vancouver

NOTE: If a patient is added into the database by copying an existing patient, the Family link
will automatically be created.

To remove a family member, highlight the member you want to remove and click Del or press
Delete on the keyboard. You will be asked to confirm the deletion.

Nursing Home

The Nursing Home tab displays information that pertains to nursing home patients only.

ngeral] Family (2) |ﬂur5ing HDmeICopayg] Commgnications] Other ] [ Ctrl (=

Home  |lBC Nursing Home ~| Admit Date 29,09/2014 Inactive
Ward Ward 1 j Discharge Date
Cycle Cycle 1 j Last TMR Date
Room 200 Bed 20 Status New
Diet patient is diabetic
Comment
Standing Orders (0) F2] (Inz) (Del

»

m

Home
All of the nursing homes configured in your system are available from this dropdown menu.

Selecting a nursing home and saving the patient profile will enrol that patient in the selected
nursing home.

Ward
The configured wards for the selected nursing home will appear in this menu. Select a ward for

the patient, if applicable.

Cycle
The configured cycles for the selected nursing home will appear in this menu. Select a cycle for
the patient, if applicable.
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Room/Bed
Enter the patient’s room number and bed number in the nursing home, if applicable.

Diet
Enter any dietary restrictions the patient may have in this field.

Comment
Enter any patient comments in this field.

Admit Date
Enter the date the patient was admitted to the selected nursing home.

Discharge Date
Enter the date the patient was discharged from the selected nursing home, if applicable.

Last TMR Date
Enter the date the patient received his or her last Three Month Review, if applicable.

Status
This field is used to indicate if the patient is on LOA (leave of absence). To set an LOA status,

click the New button next to the Status field and complete the Start Patient Leave of Absence
form. When you are finished, click Save.

o Start Patient Leave of Absence for Smith John | & | E | | = |&‘
Start Date 25/08/2014 16:43 End Date 25/03/2074
Beason “acation j

Camment Patientis wisiting family in Edmanton

Select Rxs to Suspend & - Select/Deselect &l D - Detail Bx Suspension Histary

Statuz | Orig F|:4| Rx Nun‘l Droctor Brand Mame | Generic Mame | Equivalent To | Devica' Sig Sig Expanzion |ﬁ3«uth | Rer «
000281 000283 Test.Doctor | Crestor 10mg | Rosuwastatin C Falze B Da&YS BEFOF 5 DAYS BEFOF BB 45
000258 000264 Test.Doctar  Abbatt-T opiram| Topiramate 10C Toparnas Falze LD AS DIRECTED 330 27C

4 b

OK to Save

Suspend's Reason |Patient not availahle J

44



Computer Systems Inc.

\//3( KROLL Kroll Windows 10 User Manual

Standing Orders
This section is used to record any medications that the registered nurse or registered

psychiatric nurse may administer based on his or her assessment of the resident’s needs. These
orders are not to exceed three doses per 24-hour period without notifying the physician. Any
rapid deterioration in the resident’s condition must be reported to the physician immediately.

To add a standing order, click Ins with the mouse or press Insert on the keyboard. This will call
up the NH Standing Orders screen. Complete the necessary fields and click OK.

-

o NH Standing Orders Lo [ Bl o | B et

Description (Ctr-Enter for new ling)

Acetaminophen 500mg tak 1 or 2 gdh prm
Throat lozenges 1 g4h prn

[hactive Inactive On

ked Type Fass Times
Frint on AR |V

Print on ThR ¥
Date Added  25/08/2014

Source Pharmacist j

Lele L Lo JLejle

[ o QK ] |x Canu:el|

Copays

When the third party had already paid part of the deductible, the system discounts just the
remaining cash portion of the Rx.

This is a read-only section that displays the Copay Strategies associated with the patient record.

ngeral] Family (2) ]ﬂursing Hume Commgnications] Other ] (e ctr [

Copay Strategies (2) [F2) [Trz) D)
Description |Scope| SubPlan |Copaj,f First R:-c| Mext R:-cs| Max Copays &
Global NH ODB $2 Global ODB $200 $2.00 £2.00 0
Global NH ODB $56.11 Global ODB $6.11  $5.11 $6.11 0
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Creating a new Copay Strategy

To create a new Copay Strategy, click Ins from the Copays section of the patient record.

¥ Copay Strategy l'ﬂ}| Jl = | [l |—Ehl

Description lGlobal ODB $2
Subplancode  0ODB - Ontario Drug Benefits j
Copay Returned $2.00

Charge $2.00 forthe firstfill of the month
Charge $2.00 for subsequentfills in the manth

J| Apply Discount before adjudicating subsequent plans
Ignore ifthis plan is notthe last paying plan

J| Apply to non-batched NH Fxs

X Cancel

Limitthe number of copaysto 0 permaonth (Blank means "do not limit")

When you done filling the Copay Strategy fields, click Save.
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Communications

This section is used to record the patient’s communication preferences and prescription refill
preferences. Use the Refill Type and Pickup menus to record the patient’s auto-refill
preferences, and the Language menu to select the patient’s language.

The Communication Methods pane allows you to record how the patient wants to be
contacted for refill reminders and when Rxs are ready for pickup. Click Ins or press the Insert
key on your keyboard to add a new communication method. Select from the Message and Type
menus; Notification Type and Phone# fields will appear. Select the appropriate Notification
type; the patient’s phone number/fax number/email addresses will auto populate. Click Save.

ngerall Family (2) lﬂursing Homel Copayg Other ] (et [

Refill Type  Confirm Before Fillj Pickup  Always j Llanguage English j

Col ication Metha F2 |{Ins]
mmunication a é

Edit Cutbound Communication
Message Type

Refill Reminder | Enabled
Message Pefill Beminder
Type ToDo

-
|

Phone # (555) 555-5555

[ o Save ] ’x Cancell
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Other

This section shows when the patient record was created, when it was last changed, and when a
prescription was last filled for the patient.

General | Family (2) |Nursing Home| Copays | Communications | Other [ectn (=)
¥ 9 pay
Created On 06/08/2014 10:56:30
Changed On 29/09/2014 10:19:43

Patient profile

The patient profile contains a list of medications the patient has filled at the pharmacy. Each
line within the profile represents a written prescription with details including, but not limited
to: Unit Dose, Rx Status, Rx Number, Dispensed Quantity, Drug Brand Name, SIG, Authorized
Quantity, Remaining Quantity, Prescriber, Dispensed Date, etc. Users can perform actions
against the Rx entries in the profile such as Refill, Modify, Cancel, Inactivate, Detail and more.

In addition, the medication profile gives pharmacy users the opportunity to actively participate
in monitoring patient care by comparing new medication orders to all of the medications that
the patient has been taking. This reconciliation is done to avoid medication errors such as
omissions, duplications, dosing errors or drug interactions. This verification should be
performed at every transition of care in which new medications are ordered or existing orders
are rewritten.

Patient Profile Views

There are seven (7) patient profile views available in the Kroll Pharmacy Software. Different
views allow you to filter and display prescription information that is relevant to the user’s needs
at that time. The patient profile views will be explained below:
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All Rxs

The All Rxs profile displays all prescriptions filled for the patient regardless of when the Rx was
filled, or the Rx status. This view is useful for viewing prescriptions that have been inactivated

or transferred out.

Do one of the following to access All Rxs:

a) From the patient profile or F11 - Drop-off screen, press Shift + F3 on the keyboard.

b) From the patient profile or F11 - Drop-off screen, press Shift + F4 on the keyboard.

c) From the patient profile or F11 - Drop-off screen, click on All Rxs from the right
navigation pane.

d) From the patient profile, select Profile > All Rxs.

File Edit Patient IPrgfiId Network Reports Utilities NH Cards Session Help
x I tor F9 - Workflow F11 - Drop-off F12 - New Rx | Alt-X - Start |
. [ Pati
Last Name Doe First Name Jane Salutation Ms. - oK ve | X cancel l ER=uE
- ESC -Backto Patient F-Refl R - Repiint D-Detail : Profile

Profile - All Rxs (2) space - mark multiple Rxs M-Modly  C-Cancel | - Inactivate | Extia Functions '] | AllRxs

# | Status |origRx  |AxNum  |Date |agdaly  |4uth |Rem |Brand Name | Doctor | sia | Active Rxs
_1|Stock Transfe 1000248 1000247 23/04/2014 126 500 1,000 0 Apo-Ramipi 25mg Pharmacist Pharmas UD o

2| Stock Transte 1000245 1000245 23/04/2014 125 500 500 0 Apo-Ramipil 25mg Phamacist Pharmas UD Active Res w/Passtimes

Befillable By

Active Rxs

The Active Rxs medication profile displays prescriptions that have an Active prescription status.

Prescriptions that are Unfilled, Not dispensed, Transferred-In or have a <blank> status is

considered “active” and will be displayed. This view is useful for filtering out prescriptions that

have been inactivated or transferred-out.

Do one of the following to access Active Rxs:

a) From the patient profile or F11 - Drop-off screen, press Shift + F5 on the keyboard.

b) From the patient profile or F11 - Drop-off screen, select Active Rxs from the right
navigation pane.

c) From the patient profile, select Profile > Active Rxs.

File Edit Patient Profile Metwork Reports Utilities NH  Cards  Session Help

F3 - Patient F5 - Drug F7 - Doctor l F9 - Workflow “ F11 - Drop-off “ F12 - Mew Rx “ Alt-X - Start ‘
Last Mame Doe First Hame Jane salutation Mls. j oK Save \ x cancel ‘ Patient
- ] ESC - Back to Patient  F -fefl  A-FRepint D Detal - iz
Profile - Active Rxs (1) space - mark multiple Rxs M-Modiy  ©-Cancel | - Inactivate All Rys
# |Status | Orig R= |F\H Murn | Date |Agc| [ty |Auth | Rem | Brand Mame |Doctn| |Sig | - I Actree Rys
jStock Tranzfe 1000246 1000247 23/04/2014 125 500 1.000 0 Apo-Ramiprl 2.5mg Pharmacist Pharmas LD 5 5
Active Rxs w/Passtimes
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Active Rxs with Passtimes

The Active Rxs w/ Passtimes profile displays active prescriptions with columns that show unit
dose information for prescriptions that are configured for unit dosing. The additional columns

include Passtime, Unit Dose Quantity, and Passtime Note.

Do one of the following to access Active Rxs:
a) From the patient profile or F11 - Drop-off screen, press Shift + F10 on the keyboard.

b) From the patient profile or F11 - Drop-off screen, select Active Rxs w/ Passtimes from
the right navigation pane.

c) From the patient profile, select Profile > Active Rxs w/ Passtimes.

File Edit Patient Profile Metwork Reports Utilities NH Cards Session Help

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow ” F11 - Drop-off H F12 - New Rx Alt-X - Start
e Patient

Last Name Doe First Name Jane Salutation Ms. j oK X cancel
ESC - Backto Patient  F - Refil R - Reprint D- Detail —————————1 “Profile
Profile - Rx Passtimes (1) space - mark multiple Rxs M-Modfy  C-Cancel I - Inactivate | EtiaFunctions W[}y pys
# IF’asslime lDrig Hxl Fx Nurr{ Doctor |Bla'|d Name |Un1‘| Dose Passtime Mote [Generic Mame lEuuivafenl To ISi; IE - Active Rus
1] 000246 000247 Pk ist,Phz Apo-Ramipil 2 Ramipril 2.5mg Altace up £ r - -
| Active Rxs w/Passtimes I

Refillable Rxs

Refillable

The Refillable Rxs medication profile only displays prescriptions that have a Remaining
Quantity left on the prescription. In other words, this view filters out prescriptions that cannot

be refilled, while only displaying those prescriptions that can be refilled.

Do one of the following to access Refillable Rxs:
a) From the patient profile or F11 - Drop-off screen, press Shift + F6 on the keyboard.

b) From the patient profile or F11 - Drop-off screen, select Refillable Rxs from the right

navigation pane.

c) From the patient profile, select Profile > Refillable Rxs.

File Edit Patient Profile Metwork Reports Utilities NH Cards Session Help
F3 - Patient F5 - Drug F7 - Docto F9 - Workflow ” F11 - Drop-off ” F12 - New Rx Alt-X - Start

Last Name Doe First Name Jane Salutation Ms. j oK - X Cancel Patient

] ] ESC -Backlo Patient I -Feil R -Repint O-Detal | ] Prefile
Profile - Refillable (1) space - mark multiple Rxs M-Modiy  C-Cancel | - Inactivate | EXtiaFunctions W [} 4yl pys
# | Status |0igRx  |RxNum |Date |agd oy |4uwh |Rem |Brand Name | Dactor | sig | | Active Rus
1|Eamel9d 1000240 1000240 03/02/2014 204 30 90 90 Lipitor 10mg Kroll Pharmacist -1

Active Rxs w/Passtimes
| Refillable Rxs |
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Pricing Profile

The Pricing Profile displays ALL the prescriptions filled for the patient with columns displaying
cost, markup, fee and Rx Total. The values represent amounts pulled from the last filled Rx in
the Prescription Chain. This view is useful for determining prescription pricing and resolving
pricing discrepancies.

Do one of the following to access the Pricing Profile:

a) From the patient profile or F11 - Drop-off screen, press Shift + F7 on the keyboard.

b) From the patient profile or F11 - Drop-off screen, select Pricing Profile from the right

navigation pane.

¢) From the patient profile, select Profile > Pricing Profile.

File Edit Patient Profile Metwork Reports Utilities NH Cards Session Help
F5 - Drug F7 - Doctor | Fo- Worlkflow ” F11 - Drop-off H F12 - New Rx l Alt-X - Start

Last Name Doe First MName Jane Salutation Ms, j _ x Cancel Patient

EolL. - Back to Patient R E - Fepunt T Delal —— Profile

Profile - Pricing (13) space - mark multiple Rxs M-Modiy  C-Cancel I - Inactivate [ ExtaFunclions W || oyl pys

# | Orig Rx |F\u [Status IFiI Date | ow |m.ah |Hem |ErandName |GenelicName IDayqtosl |Markup | » Active Rxs

1] 1000240 1000240 Cancelled  03/02/2014 30 90 %0 Lipiter 10mg Atorvastatin Calcium 10mg | 300 $57.32 40,00 - -

[ 2| 1000239 1000239 03/02/2014 30 300  Crestor5mg Rosuvastatin Calcium5mg | 30, $4243  $0.00 Active Ros w/Passtimes
| 3] 1000207 1000210 Expired 14/05/20013 30 120 80 Co-Meloxicam 7.5mg Melaxicam 7.5mg 30 $3.09 £0.00 |_ Refillable Rxs

| 4| 1000204 1000206 Inact [Copied) 14/05/2013 30 300 Co-Meloxicam 7.5mg Melaxicam 7.5mg 30 $9.09 $0.00 | I Pricing Profile I
| 5| 1000200 1000200 No Response 19/12/2012 P %0 Charnpix Starter Kit 0.5/1mg Varericline Tartrate 05/1me 25 $46.47 £0.00

| 6| 1000196 1000136 Unfiled (Inact, 07/12/2012 3 3030  ApoLiproflox 250mg Ciprofiosacin Hydrachloride | 10 $0.00  $0.00 Not Disp./OTC Rxs

_? 9000003 9000003 Unfiled (Inact’ 07/12/2012 10 10 10 Abstral E00mcg Fentanyl Citrate 600mcg 5 $0.00 $0.00 Rus Filled in Error

8 1000192 1000194 Inact 041242012 30 290 200 Apo-Maproxen 500mg Maproxen S00mg 30 $6.84 £0.00

[ 9| 1000189 1000189 Cancelled [Ex 03/12/2012 30 30 30 ApoWarfarin 1 mg ‘Warfarin Sodium 1 mg 0 $354  $0.00 Suspended Rxs

10| 1000185 1000185 ReversalMaF 22/11/2012 45 45 45 Tevabetformin 500mg Metfarmin Hpdrochlaride 500 15 $5.20 $0.00 Perform FDB Analysis
(11{ 1000180 1000180 Cancelled [Ex 22/11/2012 180 360 360 Apo-Minocycling 100mg Minocycline HCI 100mg 60 $114933 $0.00

12 1000163 1000163 Cancelled (Inz 15/11/2012 30 60 60 Apo-fmoxi Clay 5004125ma Amoxicilin/Clavuiin 500125 10 $21.62 $0.00 View

L Abernate Addrecces

Not Dispensed/OTC Rxs

The Not Dispensed/OTC Rxs medication profile displays prescriptions that have been marked
with a status of “Not Dispensed”. Over-The-Counter (OTC) products are added to the patient
profile by marking them as “Not Dispensed” to allow drug interaction checking to occur without
generating official prescription receipts.

Do one of the following to access Not Dispensed/OTC Rxs:

a) From the patient profile or F11 - Drop-off screen, press Shift + F8 on the keyboard.

b) From the patient profile or F11 - Drop-off screen, select Not Disp/OTC Rx from the right
navigation pane.
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c) From the patient profile, select Profile > Not Disp/OTC Profile.

File Edit Patient Profile MNetwork Reports Utilities NH Cards Session Help

F5 - Drug F7 - Doctor | F9 - Workflow ” F11 - Drop-off H F12 - New Rx |l Alt-X - Start
Last Name Doe First Mame Jane Salutation Ms. j _ x Cancel Patient
- ] ESC - DBackto Patient [ -Refl  F - Fepint D-Detal ] Profile
Profile - OTC{Not Dispensed Rxs (2) space - mark multiple Rxs M-Modiy - Cancel | - Inactivate [Ezﬂla Funclions W || a) pys
# |5tatus | OigRx  |RxNum  [Date |agd oty |Auth IFlem | Brand Name |Doctor | sig | | Active Rus
1|Mot Disp. (Ina 1000093 1000093 03/02/2012 935 1 i Avicept Smg Smith.John H up = - -
2|Not Disp. (Exg 1000046 1000046 27/07/2010 491 30 3030 3030  Coumadin Smg SrrithJohn H 1T QD Active Rxs w/Passtimes

Refillable Rxs
Pricing Profile

| Not Disp./OTC Rxs |
Rus Filled in Error

Rx Filled in Error

The Rx Filled in Error profile displays prescriptions filled in error for the patient. This profile is
commonly known as the “Garbage Profile” because it houses prescriptions for the patient that
should not have been filled and contain “wrong” information. Entries in this profile are
excluded from drug interactions checking and should not influence dispensing decisions.

Do one of the following to access Rxs Filled in Error:

a) From the patient profile, press Shift + F9 on the keyboard.
b) From the patient profile, select Rxs Filled in Error from the right navigation pane.

c) From the patient profile, select Profile > Rxs Filled in Error.

File Edit Patient Profile Network Reports Utilities NH Cards Session Help
F5 - Drug 7 = | F9 - Workflow F11 - Drop-off F12 - New Rx H Alt-X - Start |
LastName Doe First Name Jane sawtation Ms. | [NOKIN Save X cancel | Patient
ESC - Back o Patient  F -Aeil F - Repant D-Detail : Profile
Profile - Rxs Filled in Error (8) space - mark multiple Rxs M- Modiy I Carel 1) el Extra Functions W All Rxs
# | Status |origRx  |ReMum  [Date |aadoly  |Auth |Rem |BrandName | Doctor | sia | < | Active Res
1|Cancel Medic. 1000244 1000244 20/02/2014 187 1 1l Medication Rleview - Standard (| Craggs Rachael T | UD
| 2|Refusal ToFil 1000232 1000233 20/01/2014 218 30 3030  Tevadmaoiclin500mg Smith.John H up Active Ries wiPasstimes
| 3|Urfiled (Inact] 1000223 1000223 06/01/2014 232 30 3030 Apomosi 250mg Smith.John H 3 Refillable Ris
| 4|Cancelled In= 1000165 1000165 14/11/2012 650 30 120 120 ApoMaproven 375mg Smith.John H TITTIDCF E Prcing Profile
| 5|Cancelled In= 1000148 1000148 19/10/2012 676 35 3535  Enbeel S0mg/ml Smith.John H uup
| 6|Cancelled Inz 1000127 1000127 17/05/2012 831 7 77 Apo-Haloperidol 0.5mg Smith.John H Bl Not Disp./OTC Rus
7|Carcelled (e 1000052 1000052 28/12/2010 337 235 235235 Enswe Fibre Chocolate Smith.John H up [ Filled in Error ]
8| Reversing A4dj 1000051 1000051 28/12/2010 337 1 11 Humapen Luawa HD Smith John H uD
Suspended Rxs
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Perform FDB Analysis

Users can easily initiate a First Data Bank (FDB) clinical interactions analysis for a patient’s
medication profile by selecting the option to Perform FDB Analysis from the patient sidebar.

File Edit Patient Profile Metwork Reports Utilities NH Cards Session Help

F3 - Patient F5 - Drug F7 - Doctor | F9 - Workflow ” F11 - Drop-off H F12 - New Rx |I Alt-X - Start

Last Name Doe First Name Jane Salutation Ms. j _ Save x Cancel Eae
. ESC - Backto Patient  F -FRefil F - Reprint D- Detal ———————— ¥Profile
Profile - All Rxs (3) space - mark multiple Rxs M-Modiy _ C - Cancel | - Inactivate |_|:-1""3'F""""""m ¥ TAlRs
#[status__[0ighs _|RxNd o select Option(s) (e — | | = Activers
1| Unfiled (Expie 1000123 1 | § § .
2| Unfiled (Expire 1000121 10 ) ) Active Rus w/Passtimes
3 inact (Tarste 1000119 10q|  Select Profile Drug(s) By: Refillable Ruxs

Pricing Profile
Mot Disp./OTC Rxs
Ruxs Filled in Error

@ ByAge [<=days] 60

Suspended Rxs

Documents

Medical Conditions (0) -
" OK Cancel _|'
E Medication Review/Dialogs

{<MNone>) =
J Rx Counseling History

Deliverny Doute

| Patient Counselling | Allergy Checking ot T
[7] Patiert E ducation | Cross Sensitivity Check. [ sfem naysis I
| Drug/Drug Interactions Ingredient Allergy Checking L\ﬁgw
Diug/Food Interactions | Precautions Checking Alternate Addresses
— | Diug/Disease Contiaindications | Min/Max Dosage Checking = AR Profil
llergies (0) Add Orud y - — — rofile
L Drug Indications | Dosage Range Checking = Ctrl =
§ Batches
Diug Side Effects —
7] Dupicate Theragy | Charting
Consent
| Select Al Select Mone | || Show Empty Reports j _Credit Cards

From the selection screen, place a checkmark next to the clinical information you want to
retrieve from FDB; the Select All and Select None buttons allow users to quickly check or
uncheck all the options. Once selections have been made, click OK or press Enter on the
keyboard to execute the FDB analysis; the analysis will be based on information contained in

the patient profile.
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Results of the analysis will be displayed in the Clinical Reports window under separate tabs
across the top of the screen; click Back to move left a tab, click Next to move right a tab. There
is also an option to print the clinical report by accessing the File dropdown menu and selecting

the command to Print.

o Clinical Reports | A | B | B |-l
File
Caunselling | Education | Precautions | Indications | Side Effects | Min/Mex Dosage | Dosage Rangel [Eetn [

Patient Counselling Messages

Monograph for 02247162 (Crestor (Rosuvastatin Calcinmy))

Professional Messages

Teratogenic-Avoid getting pregnant or use while pregnant or mursing.

Take at the same time daily

Reduce or aveid alcohol consumption

Promptly report unexplained fever, muscle pain tenderness, weakness

Report signs of liver trouble to doctor promptly (jaundice etc)

Many drug-drug interactions possible with this drug

Lab tests may be ordered to monitor therapy

Diet, exercise, and weight control are important for therapy success
Patient Messages

Avoid getting pregnant or use when pregnant/nursing

Take at the same time every day

Reduce or aveid drinking alcohol

Report unexplained muscle pain'weakness/fever

Call MD if new abdominal pain/vellowing eves/skin

Review all drugs you are taking with your docter

Lab tests may be ordered to monitor therapy

Diet and exercise will improve therapy response

Configuring the Columns in the Patient Profile

You can customize the information columns displayed on the patient profile by accessing the

Edit Scan Columns window in one of three ways:

a) Right-click anywhere on the patient profile columns to display a list of menu options.

b) Select the command to Change Columns.
c) Click on the Extra Functions button located on the upper right of the patient profile.
d) From the Extra Functions menu, select the command to Change Columns.
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e) Ensure your cursor is somewhere on the patient profile and press “x” on the keyboard
to access the Extra Functions menu; from the menu, select the command to Change
Columns.

o Edit Scan Columns |EJ@

.
Orig Px
P Murrn
Date
Aga
Oty
o bowe Up
Brand Mame
Dioctar

Sig

] Generic Marne
[Tl Equivalent Ta

m

] Device
[[] Sig Expansion -
[ W Ok ] [x Canc:el] lUse Defaultgolumns]

The Edit Scan Columns window gives users the ability to customize the Rx columns displayed on
the patient profile; simply place a checkmark next to the information you want displayed. Users
can also highlight a selected option and click Move Up or Move Down to determine where the
information is displayed relative to the other information columns. At any time, you can select
the option to Use Default Columns which will cause the column view to revert back to the
default.

Once the user has selected the columns they want displayed on the patient profile, they can
click OK or press Enter on the keyboard to save changes until the session is closed. If the user
wants the changes to become permanent, they must right click on the columns and select the
option to make these the default columns.

Below are all the column options available for selection and provides a description of the
information contained within the column:

Column Description

U Unit Dose Indicator. “Y” means “yes”, the prescription is configured for unit
dosing. “N” means “no”, the prescription is not configured for unit dosing.

Status Prescription Status (e.g. <BLANK> = Active, Inactive, Unfilled, Not Dispensed,
Transferred In, Transferred Out, etc.)

55



Kroll Windows 10 User Manual

Computer Systems Inc.

%KROLL

Rx Num

Qty

Brand Name
Sig

Auth

Rem

Doctor

Date

Ago

Orig Rx
Generic Name

Equivalent To

Sig Expansion

Cost
Markup
Fee
MixFee

SSCFee

Total

Prescription Number of the last filled Rx in the prescriber chain.

Dispensed quantity.

Brand name of the drug.

SIG code for the prescription (not expanded).

Authorized prescription quantity in units (e.g. the number of tablets/caplets).
Remaining prescription quantity in units (e.g. the number of tablets/caplets).
Name of the prescriber of the prescription.

Date of the last filled Rx in the prescriber chain.

Number of days ago the prescription was filled.

Original prescription number for the prescriber chain.

Generic name of the drug.

Brand name equivalent of drug product being dispensed. This column is not
always populated because the associated field may not be populated on the

drug record.

The expanded SIG code for the prescription. For example, “Take one tablet
once daily until finished”.

The calculated cost of the last filled Rx in the prescriber chain.

The calculated markup of the last filled Rx in the prescriber chain.

The calculated fee of the last filled Rx in the prescriber chain.

The calculated mixture fee for the last filled Rx in the prescriber chain.

Special Service Code Fee; the dollar value of the fee will be displayed in this
column.

Total dollar value of the last filled Rx in the prescriber chain. (Cost + Markup +
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Total Fee

Days
Inact
DIN
Initial
Tech
Rem #
Auth #

Due

OrigDate

ExpDate

NH

CF

Card #
Tracking
Methadone

Ingest Date
Mi

Fee + MixFee + SSCFee = Total).

Total fees of the last filled Rx in the prescriber chain. (Fee + MixFee + SSCFee =
Total Fee).

Days’ supply of the last filled Rx in the prescriber chain.
Indicates whether the prescription is inactive.

Drug Identification Number of the drug product.

User initials of the pharmacist who worked on the prescription.
User initials of the assistant who worked on the prescription.
Remaining number of refills (e.g. 1 refill, 2 refills, etc.)
Authorized number of refills (e.g. 1 refill, 2 refills, etc.)

Number of days before the prescription is “due” to be refilled (e.g. 10 days
until due).

Date when the first Rx of the prescriber chain was filled.

Expiry Date of the written prescription (Note: expiry dates for written
prescriptions vary from province to province and drug schedule to drug
schedule).

Batched prescription: Y = Yes; N = No

Nursing Home prescription: Y =Yes; N = No

Central Fill prescription: Y = Yes; N = No

Indicates the blister card number the prescription is assigned to.
Indicates the current workflow state the prescription is at.

Displays the Methadone Ingest Date for methadone prescriptions.

Indicates if a prescription has been billed to a third party with an “MI”
intervention. “Y” = yes; “N” = no.
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Patient Profile Commands From the Patient Record

There are eight (8) key commands that can be executed when you call up the patient profile
from the patient record. These commands are outlined below in RED and will act on the
highlighted or tagged prescription(s) in the patient profile.

File Edit Patient Profile Metwork Reports Utilities MH Cards Session Help
| F3 - Patient F5 - Drug F7 - Docto F9 - Workflow ” F11 - Drop-off H F12 - New Rx Alt-X - Start
Last Name Doe First Name Jane Salutation Ms. j Ok Save X cancel Patient
ESC - Back to Patient  F -Refl A -FRepint D-Detml |, Profile
Profile - All Rxs (2) space - m:::k rr?ult?g:anxs M- Modify C-Ea:cel | .|nacuva|e, Eia unctions 585 | IRVES
ﬂIStatus lDrig R IRxNum Date IAgc*ﬂlv IAuth IF\em |Brand M ame lDoctor lShg I - Active Rxs
1|Unfiled (Expie 1000155 1000181 211072012 674 30 30 30 Alace 10mg WoodBabaiaL  *1C
2| Expired 1000149 1000149 20/10/2012 675 30 300 Apa-Metformin S00mg Srith.John H =3 Active Rxs w/Passtimes
ESC —Back to Patient M-Modify prescription(s) D-Detail prescription(s)
Space — Mark Multiple Rxs  R-Reprint prescription(s) I-Inactivate prescription(s)
F - Refill prescription(s) C-Cancel prescription(s)

ESC — Back to Patient

Press Esc on the keyboard or click on the word Esc to return to the Patient Record from the
patient profile.

Space — Mark Multiple Rxs

Users can execute a command (e.g. Refill, Reprint, Cancel, Modify, etc.) on multiple
prescriptions at once. For example, users can tag multiple prescriptions on the profile and
select the command to “Cancel” which will bring up one prescription after another to be
cancelled until all Rxs are reversed.

To tag prescriptions on the patient profile:

1. Highlight an Rx entry and press the spacebar on the keyboard. Once a prescription is tagged
it will appear in bold. Repeat this step to tag additional Rxs.

File Edit Patient Profile Network Reports Utilities NH Cards Session Help
| F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow ” F11 - Drop-off “ F12 - New Rx Alt-X - Start

Last Name Doe First Name Jane Salutation Ms. j oK Save X cancel Patient

. ESC - Back to Patient F - Fiefill Fi - Reprint D- Detail ————— | ¥ Profile

Profile - All Rxs (10) space - mark mulliple Rxs M- Modiy  C-Cancel | - Inactivate | E¥ia Funcions W | | Fajj Ry

# | Status ang R le Mum | Date |Agci Oty IAulh I Rem I Brand Name anctnr Sig I - Active Rxs
_1|Cancelled [Exy 1000163 1000163 13/11/2012 651 30 30030 Apa-Ramipril Smg Smith.John H “C " .

2| Expired 1000162 1000162 1271172012 652 120 480 360  Pennsaid [1.5% W/w Diclofenat Hanet Stephen ABAUD Active Rxs w/Passtimes
_3|Expired 1000161 1000161 1241172012 552 30 180 150 Cozaar 50mg Smith.John H =1 Refillable Rxs
_4|Expired 1000160 1000160 1241172012 52 30 180 150 MNorvasc Smg Hanet.Stephen =1 Pricing Profile
_5 Unfilled [Ex) 1000146 1000159 22/10/2012 573 30 60 60 Apo-lbuprofen 600m: Smith_John H T1T TID CF 9
_B|Refusal ToFill 1000152 1000153 21/10/2012 674 30 3030 Akace 10mg Smith.John H “C - NotDisp/OTC Rxs

7|Cancelled (In= 1000136 1000144 18/10/2012 677 30 2030 ApoNaprosen 500mg Smith,John H T17 TID CF | RucFilled inError
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F-Refill
To tag prescriptions for refill:

1. Highlight or tag prescription(s) to be refilled by pressing F on the keyboard or click F-Refill
with the mouse.

2. Once the Refill command has been executed, the F12 screen will appear.

NOTE: Notice that the status of the prescription on the upper left hand corner of the window
will read “Refill”. A work order due time must be selected from this screen in order to
continue processing the prescription.

M-Modify
To tag prescriptions to modify:

1. Highlight or tag prescription(s) to be modified by pressing M on the keyboard or clicking M-
Modify with the mouse.

NOTE: Once a prescription has been adjudicated to a plan, only certain fields will be open for
modification; any field that impacts price will not be editable.

R-Reprint
To tag prescriptions to reprint:

1. Highlight or tag prescription(s) from the patient profile.

2. Select to reprint various labels such as vial labels, hardcopies, drug information
monographs, privacy labels, and receipts.

C-Cancel

Cancelling a prescription means you would like to reverse a prescription. If an Rx is being
cancelled after adjudication to a third party, a reversal will also be made for financials. Users
can highlight or tag prescription(s) from the patient profile and press C on the keyboard or click
C-Cancel with the mouse. Once the Cancel command has been executed, the prescription will
be brought up in “cancel” mode; you will be asked to confirm whether or not they would like to
cancel the prescription.

When cancelling any prescription, you will be presented with a message box asking “Is this the
Rx that you want to cancel?”

Yes — Proceed with reversing the prescription
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No — Do nothing, return to the previous screen

Cancel and Refill - Used in scenarios where the user has made an input error and needs to
reverse the Rx, make a correction, and refill the Rx to the third party plan.

ra

Confirm Rx

Are you sure you want to Cancel this Rx?

. ®nNo || cancel and Refill |

o fes

When cancelling an Unfill (i.e. On hold Rx), you will be presented with a message asking “Do
you want to Cancel this Unfilled Rx and mark it as a mistake?” If you answer Yes the
prescription will be removed from the patient profile.

o n

Confirm Rx

Do you want to "Cancel” this Unfilled Bx and mark it as a
mistake?

L Yes | | Oho |

When cancelling the first fill of a prescription, you will be presented with a message box with

two options:
Make this Rx Unfilled (i.e. put the prescription on hold)

Filled in Error — Remove from profile

=% Select an Option - - ﬁ

You are canceling the first fill of an Foc
Do you want to:

| Make this Fec Unfilled |

| Filled in Error - Remaowve fram profile |

60



\//3( KROLL Kroll Windows 10 User Manual

Computer Systems Inc.

When cancelling the first fill of a “Not Dispensed” Rx (i.e. OTC to profile prescription), you will
be prompted to mark the prescription as Filled in Error — Remove from profile.

=" Select an Option I.&J

“'ou are canceling the first fill of an B
Do you want to:

| Filled in Error - Remaowe from profile |

D-Detail

The Detail command allows users to view adjudication details for a prescription. This command
is useful for identifying and resolving pricing issues. Obtain adjudication details from the patient
profile as follows:

Highlight the prescription of interest and press D on the keyboard or click D- Details to view the
Rx Detail form.

This screen will bring up all the transaction numbers (Tx Number) used with the original Rx.

o Rx Detail L
Detail
A L O -Billing Detaill R - Reprint refill 0K Cancel
Refill History for Original Fx number 1000146 M -Madferefll G -Cancelrefil [ i l | X |
Tx |Status |Fi|| Date |Clty |Auth |Rem |Drug MName |Days| Cost |Markup |Fee |TDtal | -
1000159 Unfilled (Expi 22/10/2012 30 60 B0 Apo-lbuproten B00mg 10 $0.00 $0.00  %0.00 $0.00

1000158 Refusal To F 221042012 30 60 B0 Apo-lbuprofen 600mg 10 $0.00 $0.00 $0.00 $22.50
1000157 Cancelled (E: 22/10/2012 30 60 B0 Apo-buprofen B00mg 10 $4.26 $0.43 $10.00 $1463
1000746 Cancelled (E: 1810/2012 30 60 B0 Apo-buprofen B00mog 10 $4.26 $0.43 $10.00 $1469

Highlight the Tx Number of interest and press D on the keyboard or click D-Billing Detail to view
the Rx Plan Detail Form. This screen breaks down the amounts paid by each third party payer
for the Rx selected.

© Rx Plan Detail Form o[ Bl o] @ et
Billing Detail for Refill number 1000158 D - Adjudication History [/ K | [ X concel|
Type Sub Flan Code |SEq|Adj Date Fays |Adj State | o
Fill = 1 2241042012 $22.50 Done

NOTE: Any value for Cash is indicative of the patient pays amount.
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Highlight the third party plan entry, in this case the AHE, and press D on the keyboard or click D-
Adjudication History to view the Rx Plan Adjudication History form which shows the details
and messages sent back from the third party plan.

o R Plan Adjudication History o B =] B [t
Adjudication History for Refill number 9002581 SubFlan: NSFMF
D - Wiew Adjudication Detail [« 0k |[X Cancell
Date/Time Inter Fesponse Errors Details/tMessages
3008/2011 16:21:31 o Accepted ] bMessage 1

At this point, pressing D or clicking D-View Adjudication Detail will bring up the Adjudication
Claim and Response Form. The left side of the screen, Claim Values, shows all the values being
sent to the third party payer. The right side of the screen, Response Values, shows all the
values and messages sent back from the third party payer.

I o Adjudication Claim and Response Form |E|lﬁ
Fochum 9002581  SubPlan NSPMP | Email | [ print | [ o OK |
Claim Yalues Response Values
BIM h10047 Orig Fex Mum 009002580 Ad Date 110930
Cphaer 03 Eefi||5 - 14 Trace Mum 102956

urrent um 009002581

—Srrcnamnviruedlil ?C DIM 01916548 Trans Code &1
Sofware Wer 01 ssC b Fef Num 123456789 I
Active Dev D Cluantity 000020 ResultCode A
Pharmacy D NS0099943( Days Supply 002 ErorCades DI '
Dispense Date 110930 Doctor DRef 35 Cost 000028

Doctor Num NS0000267:
g::ﬁ::gm ::;.?:.2956 Frod Selection 3 e i
Group ID PMP Unlisted Crmpd Gen Incentive 00000
Client 1D 0010233245 Sa Mum 8655223 Fee 01000
Cpha Pat Code Interventions DU Mix Fee 00000
Birthdate 19910620  Cost 000028 SSCFee 00000
I NS r;arkufj L Copay 000000
Relationship 0 =B 01000
FirstName  CHRISTINE MixFee 00000 Deduct 000000
Last Mame O'REILLY Mix Time oo Colnsurance 000000 i
Prov Health ID S3CFee ooooo PlanPays 000000 Messages
SEmelEr E Fresy Paid 000000 Message 1
Med Reas Ref Pharm 1D 06363
Med Peasan Adj Date 000000
MNew/Fefill N
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I-Inactivate

User can highlight or tag prescription(s) from the patient profile to be inactivated by pressing |
on the keyboard or clicking I-Inactivate with the mouse. Once the Inactivate command has
been chosen, you will receive a screen showing the eligible and ineligible prescriptions.

Once a prescription is inactivated, it can be reactivated by accessing the Extra Functions menu
and selecting the command to Reactivate.

f Inactivate Rx(s) = e - — N gae——— 1

Foc Surnmanry

Foc Murn Orrigg B Mum DOirug Doctor Status

1000218 1000218 Apo-Glyburide bmg Dr. Tracey. dohn Fux iz inactive

1000224 1000224 Biaxin #I 500mg Dr. House, Gregory O to Inactiate
| 1000225 1000225 Hyderm 1% Dr. House, Gregary Fux i inactive L
1

||
|
o Inactivate Eligible Fxs ] l X Cancel
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Patient Profile Commands from the F11 - Drop-Off Screen

There are five key commands that can be executed when you call up the patient profile from
the F11 - Drop-Off screen. These commands are listed in RED and act on the highlighted or
tagged prescription(s) in the patient profile.

File Edit Drop-off Profile Metwork Utilities MNH Cards Session Help
F3 - Patient “ F5 - Drug “ F7 - Doctor I Alt-X - Start
Patient Search  Doe, Jane ~ Agei34years  Phone |Home (555) 555-5558 Drop-off
Address 100 Main St Female Plan  [pemp | ClientID [1 Import Script Image File
Import Script Image from fax scan
Priority Default Wait Time LI E Due in 19 mins Delivery Pickup ;l Work Order 249 s s g
Select Script Image
New Rx Patient
Refill Rx Doctor Documents
RN
o LOO—R.UP’ MName View Drop-off Work Orders
Ready for lookup LGS — Patient Profile
New Re Drug/Mix All Rxs |
ew
p Name [Clead | ncti
o Patient Profile for Doe, Jane &l@]
_ ESC - Back to Patient  F - Fefl - Copy ToNew D -Detail f -
Profile - All Rxs (10) space - mark multiple Fxs | -Inactivae | e Functons w] [ o 0K
# ISIalus IDrig Rx IHx Num I Date |ago Oty [auth [Rem [Brand Name | Doctor ISig I -
1|Cancelled (Ex 1000163 1000163 13411/2012 651 30 30 30 Apo-Ramipr Sma Smith,John H -C
2| Expired 1000162 1000062 121117202 652 120 480 360  Pennsaid (1.5% W/w Diclofenac Hanet, Stephen A 1D
3| Expired 1000161 1000161 12/11/2012 652 30 180150  Cozaar 50mg SithJohn H -1 =
4| Expired 1000180 1000160 1271172012 €52 30 180 150  Morvase Smg Haret, Stephen -
5|Undiled ([Expire 1000146 1000159 22/10/2012 673 a0 60 60 Apa-buprofen G00mg Smith.John H TITTID CF
6|Refusal To Fill 1000152 1000153 21/10/2012 674 30 30 30 Alace 10mg Smith,Johin H -C
F|Cancelled [In= 1000136 1000144 18410/2012 677 30 30 30 Apa-MNaproxen 500mg Smith.John H TITTID CF
8| Unfiled (Inact] 1000141 1000142 18/10/2012 677 30 120 120 Apo-Terazosin Tmg Smith.John H “1 AM
9| Undiled (Inact, 1000140 1000147 18/10/2012 677 100 400 400  Cozaar 50mg Test,Doctor up
—{ | 10| Cancelled (In2 1000108 1000139 18110/2012 €77 100 100 100 Akace 15mg TestDocter up
| -

ESC —Back to F11 screen
Space — Mark Multiple Rxs

F - Refill prescription(s)
I-Inactivate prescription(s)

D-Detail prescription(s)
Y-Copy to new

The ESC, Space, F-Refill, and D-Detail, and I-Inactivate commands available from the F11-Drop-
off patient profile are the same as the commands from the patient profile; however, there is a
new command on the F11-Drop-off which is Y-Copy to New. This command allows you to
highlight or tag prescription(s) from the patient profile and copy to a new prescription number
(or work order).

1. Using the spacebar highlight or tag the prescriptions that you want to copy to a new
prescription number.
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2. Press Y on the keyboard or click Y-Copy To New with the mouse; the F11-Drop-off window
will be populated with prescription information from the copied Rx.

File Edit Utilities NH Cards Session Help

Alt-X - Start
Patient Search e, Jane Age: 62 Phone |Office (800) 263-5876 Drop-off
Address 220 Duncan Mill Rd Female Plan AHE Client ID 123456789 Import Script Image file
11 Import Script Image from fax ...
Priority Waiting (20 Minutes)  v|(F2| Due in 19 mins Delivery Pickup v| Totes Work Order 228
- . Select Script Image
WC(r:)py Rx #10002271 -Rx1lofl Patient
Doctor Encounters
Name Dr. House, Gregory [Clear Documents
Address 220 Duncan Mill Road Lice 123454 View Drop-off Work Orders
New Rx Drug/Mix CPM Profile
Import Script Image file Name Cortate Cream/Hydrocortisone Clear’
Strength 1% Form GM Manuf SCH (Sche
Sig  AAA TID UD Init p

APPLY TO AFFECTED AREA(S) 3 TIMES A DAY AS DIRECTED

Disp Qty 100 + Refills = Auth Qty 400

Days Supply 30 Unlimited Refills Until

Rx Status Fill v Written Date

Rx Comment

Add || DontAdd

w» Workorder items
&
~ B Action Page Pos Patient Drug Doctor

X Clear All

Once all prescriptions have been copied, click on Finalize Work Order or press Enter on the
keyboard to move the work order to the Input stage.

Extra Functions from the Patient Profile

Tag prescriptions on the patient profile using the spacebar, and proceed to execute actions on
the selected prescription(s) by accessing the Extra Functions menu. The following subsections
will explain how to use the applicable functions listed under the Extra Functions menu.

Suspend

The Rx Suspend feature allows prescriptions to be suspended from filling and appearing on
reports (including all blister packaging reports) for a specific amount of time or indefinitely.
Suspended prescriptions can be filled interactively if needed. During an interactive fill, you will
receive a warning that the Rx is suspended. However, the dispensed quantity cannot be
adjusted since the day the patient started taking the medication for this fill is unknown.
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An active prescription can be suspended for a number of reasons (e.g. Drug-to-drug
interactions, hospital admission, etc.). The pharmacist can “suspend” selected prescription(s)
on the profile as follows:

Tag prescription(s) on the patient profiole you want to suspend. Use the Spacebar on the
keyboard to tag prescriptions.

Access the Extra Functions menu by clicking Extra Functions with the mouse, or by pressing “x”
on the keyboard. Select the command to View/ Edit Suspends/Resumes, and then choose the
options to Suspend.

The Suspend Rx(s) window will be displayed:

r-:f Suspend Rx(s) - __:- ,‘ . - o= S
Suspend Resume
Date  03/01/2012 1148 Date
Reason j Reason j
Comment Comment

Foc Summary | Bx 1000222 | Bx 1000223
| Poc b Org Fx Murm Drug Doctar Status
1000222 1000222 Apo-Sakent CFCFree 1. Dr. House, Gregonry Ok to suspend
1000223 1000223 Achvair 500 Diskus 50045, Dr. House, Gregory Dk 1o suspend
& Suspend Eligible Fxs ] [ X Cancel

Under the Suspend section, enter the Date, Time, and Reason for suspending the Rx(s). Users
can select a reason for suspending the Rx(s) from options available in the dropdown menu, or
they can type in a free-form reason. There is also an optional Comment field for entry of
supplementary information regarding the suspend action.

Resume

When users suspend an Rx, they can also choose to set a Date, Time and Reason for resuming
the Rx if this is known; if this information is unknown, leave it blank to suspend the Rx
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indefinitely. Users can select a reason for resuming Rx(s) from one of the options available in
the dropdown menu, or they can type in a free-form reason. There is an optional Comment
field for entry of supplementary information regarding the resume action.

Towards the bottom of the Suspend Rx(s) window, details for the selected prescriptions are
displayed. If more than one Rx is being suspended, the first tab will show an Rx Summary listing
all prescriptions selected for the suspend action. Subsequent tabs will contain information
specific to the Rx number listed on the tab.

Once the suspend information has been inputted, click Suspend Eligible Rxs or press Enter on
the keyboard; prescriptions with a status of OK to suspend will become suspended.

NOTE: Rxs with the following statuses cannot be suspended - Inactive, Inactive (Copied),
Inactive Transferred Out, Fee for Service, Stock Transfer, or Unfill).

A suspended prescription will appear on the patient profile with a status of Suspended.

File Edit Patient Profile Network Reports Utilities NH Cards Session Help
| F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New Rx Alt-X - Start |
Last Name Doe First Name Jane salutation Ms. | oK =T 3C: cancels| IRCEEETE
" ESC -Backto Patient F -Refll R-Repint D-Detal - Profile
Profile - All Rxs (2) space - mark multiple Rxs M-Modiy  C-Cancel | -Inactivate | EtiiaFunctions W | Fhjip.
# | Status I Orig R | Fix Num I Date |.5lgd Gty IAuth Iﬂan |Bla|d Name [DUC|UI | Sig = [l Active Res
1| Suzpended 1000155 1000181 21/10/2012 674 30 30 30 Abace 10mg ‘Wood Barbara L sl
. 7 o 500 i x Active Rxs w/Passtimes
_ 2| Expired 1000149 1000149 20A10/2012 675 30 00 Apo-Metformin 500mg Smith.John H 3

Only prescriptions with a status of Suspended can be resumed. Resume a suspended
prescription as follows:

1. Tag prescription(s) on the patient profile you want to resume. Use the Spacebar on the
keyboard to tag prescriptions.

2. Access the Extra Functions menu by clicking Extra Functions with the mouse, or by pressing
X on the keyboard. Select Suspend/Resume, and then choose the option to Resume.
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3. The Resume Rx(s) window will be displayed:

| ':_" Fesume Rx(s)

Resume
Date [ENIENIEN 11:54
Reason Suspend reason no longer applies

Comment

Fx Summary | Fx 1000222 | Fx 1000223

Fix Murn Orig Bx Mum  Drug Status
1000222 1000222 Apo-Salkent CFCFree 1., Dr. House, Gregory DK ta resume
1000223 1000223 Adhvair 500 Diskus 500/5...  Dr. House, Gregory Dk to resume

l & Besume Eligible Fxs

X Cancel

Select the Date, Time and Reason for resuming the Suspended Rx. Users can select a reason for

resuming Rx(s) from one of the options available in the dropdown menu, or they can type in a

free-form reason. There is an optional Comment field for entry of supplementary information

regarding the resume action.

Once the resume information has been inputted, click Resume Eligible Rxs or press Enter on

the keyboard, prescriptions with a status if OK to Resume will become active again.
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View/Edit Suspend/Resume

Users can access the suspend/resume history for a specific prescription by highlighting the
prescription from the patient profile and accessing Extra Functions > Suspend/Resume >
View/Edit Suspend/Resume.

[ —— for Rx 1000222 - et ol . . e
Orig Rx 1000222 | Drug DOS Apo-Salvent CFC Free 100mcg Doctor Dr. House, Gregory
Suspend Date Suspend Reason Suspend Comment Resume Date Resume Reason Resume Comment

03/01/2012 11... Admission to hospital

| |
LS

To edit an existing suspend/resume entry, highlight the entry and press F2 on the keyboard, or
double click on the entry to bring up the Edit Rx Suspension window. You can add or change
data in any of the fields and click OK to save.

r(_" Modify Suspension (Rx 1000222) =NACN X
Suspend Resume
Date W 11:45 Date
Reason Admission to hospital j Reason j
Comment Comment
OK to modify.
7 ox

Once a suspension has been set for a prescription, users are prevented from deleting the
suspension when the suspend date is set to a previous date. Prescriptions that have a suspend
date set to the future can be deleted.
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Add to Doctor Callbacks

The Add to Doctor Callbacks function serves to add entries to the Callback icon on the System
Start Screen to remind users to call the doctor regarding a specific prescription. The callback
reminder may serve to clarify prescription dosage, SIG instructions, refills, etc.

Users can tag prescription(s) on the patient profile that require a call-back to the prescriber.
Subsequent to tagging applicable prescription(s), access the Extra Functions menu and select
the command to Add to Doctor Callbacks.

Once prescription(s) have been flagged for doctor callback, access the System Start Screen by
pressing ALT+X on the keyboard and clicking on the Callback icon. The prescriptions that were
selected for Add to Doctor Callbacks will appear as callback entries with a status of Call Doctor.
Users can double click on a specific entry to add a comment regarding the callback, or to
resolve the callback.

File Edit Reports Utilities MNH Cards Session Help

l F3 - Patient [ F5 - Drug F7 - Doctor ” F9 - Workflow l F11 - Drop-off l F12 - New Rx i[ Alt-X - Start |
ro
(@
Last Rx Numbers @
1000286 37 ﬁ 3
[Narcotic] 9000012 Dz ard Callbacks
[ Modify Rx l Datg Range Curent OrResol ~[+0  days Mavk as Call Doctor| [LO.OKRefils | [ F [ BrintReport |
[ Reprint Fox ] Doctor Al | [ W Markas Waiting | [P Refuse Refills| [ D Summarize Doctor |
( Cancel R || tems (3) )
— Sius | G PGS = v o< o | SSENSHEN Corment Jecs: -
I Modify Specific Rx # ‘ Call Doctor | Kroll, Pharmacist Doe, Jane 1000240 03/02/2014 30 Lipitor 10mg
l . . Call Doctor  Smith, John H Doe, Jane 1000210 14/05/2013 30 Co-Meloxicam 7.5mg
Reprint Specific Rx # | B R
Call Doctor  Smith. John H Doe, Jane 1000206 14/05/2013 30 Co-Meloxicam 7.5mg
[ Counsel Rx |

Add to Rx To Do List

The Add to Rx To Do List function allows users to quickly create a work order for refill
prescriptions. Users can tag prescriptions that need to be refilled from the patient profile and
assign a due time for the work order. For example, if “Ms. Jane Doe” arrives at the pharmacy to
refill her “Cortate” and “Clotrimaderm” creams, you can create a work order from the patient
profile as follows:

1. Access the patient profile for the patient requesting the repeat(s).
2. Access the patient profile.

3. Using the spacebar on the keyboard, tag all prescriptions that need to be refilled
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4. Click on Extra Functions with the mouse or press “x” on the keyboard.
5. Select Add to Rx To Do List.

The Create Refill Reminder(s) window will appear prompting you to enter a due date for the
refill prescription(s). Users can click on the Down Arrow to select one of the pre-configured due
times. Or you can click F2 to enter a specific Due Date and Time. Once the due time has been
selected for the refill work order, click OK with the mouse or press Enter on the keyboard.

Please Enter a Due Date and Delivery Route Er | |5
Due Date for the Rxs  Default Wait Time j {you can enter 20m/3h/2d)
29,/09/2014 14:17 Due in 19 mins
Comments
Delivery Route Pickup j
X cance

The refill(s) will be prioritized against all other exiting work orders in the system and presented
to you for processing at each applicable Rx stage.

Display Therapeutic Equivalents

The Display Therapeutic Equivalents function allows you to highlight a prescription from the
patient profile and display any therapeutic equivalents the patient may have had in the past.

Display therapeutic equivalents for a prescription as follows:

1. Highlight the prescription you want to view therapeutic equivalents for.
2. Click on Extra Functions or press X on the keyboard.

3. Select Display Therapeutic Equivalents.

Once the command is selected, the patient profile will only display therapeutic equivalents for
the prescription that was initially selected.

Fax Doctor

The Fax Doctor command generates a refill request for prescriptions tagged from the patient
profile. Multiple prescriptions can be tagged to appear on the Fax Doctor Report.

Generate a Fax Doctor Report for one or more prescriptions from the patient profile as follows:
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1. Search and access the record for the patient who requires a Fax Doctor Report.
2. Select All Rxs from the right navigation pane.

3. Using the Spacebar on the keyboard, tag all prescriptions that need to be included in the
Fax Doctor Report.

4. Click on Extra Functions with the mouse or press X on the keyboard.

5. Select Fax Doctor(s). The Doctor Authorization Report window to appear.

o Doctor Authorization Report @Jlil_léj
File
Comments | Customized Text| Options | Cover Page Comments |
Comrment
[Free Farm v] E]
ort [ v Pz 11 <
Printer Microsoft XPS Document Writer j Copies 15
Tray  Automatically Select j Collate [Tl Duplex
’Bestore Defaults] [ o Erint l [ Preview ] [ X Close ]

Comments tab
Use this space to enter comments specific to the tagged prescriptions. The comment will be
deleted from the report parameters once the report is printed.

Customized Text tab

Use this space to enter a generic comment for the report. For example, store hours can be
entered here, or an ending salutation, etc. The content entered under the “Customized Text
Tab” will be saved and printed on all Fax Doctor Reports until the content is manually deleted

from the field.
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Options tab
Use this space to check or uncheck any of the options listed in this area. The Preview option
located at the bottom of the reports window allows users to view the report before actually

printing.

Cover Page Comments tab
Use this space to enter any comments you want printed on the cover page.

Click Print to print the Fax Doctor Report (a.k.a. Doctor Authorization Request).

Sample Prescription Authorization Request:

Prescription Authorization Request

To: Dr. House, Gregory From: Pharmacy #£45
220 Duncan Mill Road 100 Yonge Street
Suite 203 Don Mills Center
Toronto ON Toronto ON
Canada M3B 3N6
Tel: (555) 555-5555 Tel: (222) 222-2222

Fax: (333) 333-3333
Pharmacst: Pharmacist

Patient: Doe, Jane DOB: 01-Jan-1950
220 Duncan Mill Rd
Toronto ON M3B 3J5
(800) 263-5876

CONFIDENTIAL
Prescription Authorization Request Printed on: 26/08/2014 15:33:42
To: Dr. House, Gregory Patient: Doe, Jane
Rx Drug Last Fill Date Days
DIN Sig Code Last Dispensed Qty Supply
1000224  Biaxin XI500mg TAB 03-Jan-2012 Approved Qty
Generic Name: Clarithromycin 10 10 Repeats
02244756 TAKE 1 TABLET ONCE DALY
1000221  Cortate Cream 1% GM 03-Jan-2012 Approved Qty
Generic Name: Hydrocortisone 100 30 Repeats
00502200 APPLY TO AFFECTED AREA(S) 3 TIMES A DAY AS DIRECTED
Signature Date

Or. House, Gregory

NOTE: If prescriptions tagged from the patient profile are from different prescribers, the
report will print separate pages for each prescriber so that refill request are grouped and
faxed to the doctor that initially prescribed the Rx.
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Whenever a Fax Doctor Report is generated for a prescription, the system will automatically
add an entry for the prescription into the Callback window. The entry serves as a reminder to
follow up with the prescriber regarding the refill request. The Callback window can be accessed
from the ALT+X Start Screen by clicking on the Callback icon.

NOTE: When the Rx Number (i.e. Rx Num) is copied to a new prescription number, the
system will automatically remove the callback entry from the callback window.

Limited Use Request (Ontario Only)

For certain medications, ODB will only reimburse prescriptions for a medication if it complies
with a medical reason for use as defined by ODB. The Limited Use Request form generates a
request to the prescriber for a limited use code.

Generate the Limited Use Request Form as follows:

1. Search and access the record of a patient who requires a Limited Use Request form.

2. Access the patient profile.

3. Use the Spacebar on the keyboard to tag the prescription eligible for a Limited Use Code.
4. Click on Extra Functions with the mouse or press X on the keyboard.

5. Select Limited Use Request.

6. The Limited Use Request form will appear. Ensure Rx Info is checked.
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= Limited Use Request

o —

— T
—

File
Selection Options I Customized Iaxt|
@ Patient Frint Blank Patient
F2 )| Clear
lDBle
< LAear
_Drug
: lear
Printer j Copies 1K
Tray j ["] collate ["] Duplex

Fiestore Deiaults] [ " Erint J [ Freview l I X Clusel
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4. Select the Options tab and place a checkmark next to the applicable option(s).

«* Limited Use Request =
File

\ Selection; QP“OHSE Customized Text

| Print Store Logo

("] Print date on header
("1 Print Doctor primary license

| Print Patient's Nursing Home
| Print Patient's NH room

| Print Drug Image

| Print Drug Equivalent

| Print Drug Description
Bl| [ Print Drug Manufacturer
("] Print Rx Filldate

("] Print Rxs directions

| Print Doctor's signature line
| Print Pharmacist's signature line

Pharmacist

Pharmacist
Printer ~| copies 12
Tray LI | Collate Duplex

[Bestore Deiaults} [  Print ] [ Preview i J X Close]
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From the Customized Text Tab, users will see pre-populated information under the First
Section and Second Section; however, the information can be overridden for customized

wording.
* Limited Use Request — - [ = | o S
Eile
S,t_aleqiqnl Qp_tions_: Customized Text
\"_| First Section
| o) e[ 7) (3)(2)W

This medication is listed as a Limited Use Product in the Ontario
Drug Benefit formulary and therefore requires a completed
Limited Use form.

I"l| " Second Section i

Fort | ~| Font Size =] (8] (2] (w)

Ontario Drug Benefit will only reimburse prescriptions for this
medication if the prescription complies with a Medical Reason
for Use as defined by ODB. For your convenience, the
applicable Medical Reason for Use codes are listed below.

ml »

If your patient meets the criteria, please supply a valid

Printer _'_l Copies 15

Tray L] | Collate Duplex

Restore Defaults] [  Print ] \ Preview ] { X Ciose}

Click Print to print the Limited Use Request form for the selected prescription. Note the Limited

Use Code and associated medical reason will be printed at the bottom of the report.
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Sample Limited Use Request Form:

Kroll Pharmacy
100 Yonge Street Don Mills Center Toronto, ON  M3B 3N6

Dr. Tracey

200 Queen Street
Taranto, ON

Office: 777) 777-7777

Dr. Tracey:

You have prescribed the following medication for your patient John Doe

DIN: 09857334
Brand Mame: Ratio-Tamsulosin
Generic Name: Tamsulosin Hydrochloride
Strength: 0.4mg
Drug Form: CAP (Sustained-release Capsule)

Medical Reason for Use Codes:

351 For the management of benign prostatic hyperplasia where six weeks of treatment with other formulary alpha
blockers (e.qg. doxazosin, terazosin) have been ineffective.

352 For the management of benign prostatic hyperplasia where other formulary alpha blockers have produced
intolerable side effects.

Section 8 Request (Ontario Only)

A Section 8 Request is a request sent to a prescriber for special coverage of a product that is

not normally covered under the ODB formulary. The prescriber, on behalf of the patient, can

request coverage for a particular drug product not normally covered under ODB for a specific

period of time.

Generate the Section 8 Request form as follows:

1.

Search and access the record of a patient who requires a Section 8 Request.
Access the patient profile.
Use the Spacebar on the keyboard to tag the prescription requiring a Section 8 Request.

Click on Extra Functions with the mouse or press X on the keyboard.
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5. Select the Section 8 Request command and wait for report window to appear.

-
«* Section 8 Request - — @_ﬂ
File
ﬁelectinni thjons[ Customized Texl_
| Fx Info
Patient
Doctor
Drug
Printer j Copies 15
{| Tray j | Collate Duplex
:Bestore Defaults [ «" Erint ] Preview [ X Close |

6. Select the Options tab and place a checkmark next to the option(s) you want printed on the

report.

s
w* Section 8 Request - — l — g

File

. Eelec:tiun‘ Options ‘ Customized Text|

" Print Store Logo

" Print Drug Image

[“1Print Drug Equivalent

[ Print Dirug Description
[]Print Drug Manufacturer
[]Print Patient's Mursing Home

["]Previous coverage was Limited Use

Pharmacist

Pharmacist

Printer j Copies 11
\| Tray j [ collate  [7] Duplex

Bestare Defaults‘ [ « Erint ] [ Preview J I X Close‘

79



Computer Systems Inc.

%KROLL

Kroll Windows 10 User Manual

7. Select the Customized Text tab. The information on this tab is pre-populated but can be

overridden for customized wording.

ef Section 8 Request [ = ﬁ

File
: §elediun[ thiuns- Customized Text
[ Section

Fon | o) fensee =) () ()]

Please, fill out and sign the enclosed fornmnd fax back to our
pharmacy as soon as possible.

We appreciate your prompt asistance in this matter. Thank you.

Printer j Copies 15
Tray j | Collate | Duplex
|Best0re Defaults| [ " Erint ] Preview | [ X Close |

=

8. Click Print to print the Section 8 Report.
Transfer Rx to Another Store

Generate the Transfer Report as follows:

1. Call up the patient profile for the patient who requires a prescription transfer.

2. Use the Spacebar on the keyboard to select the prescription that needs to be transferred to

another pharmacy.

3. Click on Extra Functions with the mouse or press X on the keyboard.

4. Select Transfer Rx to Another Store and wait for Transfer Out Rx(s) window to appear.
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9. Perform a search for the pharmacy you want to transfer the Rx to. The pharmacy’s address
and contact information will auto-populate.

o Transfer Out Rus) B lo]® [k
Search for a store. Type its name, address, or other information
[kr ” Select ]
Store Name  |Kroll Pharmacy Pharmacist Name
Chain Kroll
Address 100 Krollwin Drive Comments
City Toronto Prov |OM
Postal 1M 1M1
Phone (555) 555-5555
Fax (666) b6b-6666 Edit
| Fox Surmrmary |
Fax Murm Orig P Nurn - Drug Doctar Status
1000249 1000243 Apo-Frednisane bmg Dr. Smith, John H OFK. 1o Transter Out
| " Transfer Out Eligible Rxs l X Cancel
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a) To insert a new pharmacy record, click New and complete the Create Store form.

When you are finished, click OK.

o Transfer Out Ru(s)

[clells =] = |

Search for a store. Type its name, address, or other information

Store NJ

Chain
Address
City
Paostal
Phone

Fax

Fx Summa

Fix Murn
qo0o012

Create Store

B~

Active
Stare Name
Chain
Address
City

Prow

Fostal
Phane

Fax

Type

BC (Eritish Calurnbi |

Long Distance [
Lang Distance [

Fharmacy

[ o OK l [x Cancel]

B

Pharmacist Name

Comments

| Status
John H Is Marcotic

10. Enter the Pharmacist Name and Comments as required and click Transfer Out Eligible Rxs.

11. A prompt will appear asking if you want to print the Transfer Report. Answer Yes or No

accordingly.
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a. If you answer Yes, the Rx Transfer Report form will appear. Select what information
you want included in the report and click Print.

© Rx Transfer Report lEJ ILI&

Eile

Options

| Print Billing Info

| Print patient allergies and conditions
v|Use doctor's address from Fx

v| Print Cover page

4| Print Fx Status

Printer Microsoft XPS Document Writer j Copies 13
Tray  Automatically Select j ¥ Collate "] Duplex
|BestoreDefautts | | Pt | [ Preview X Close |

Sample Rx Transfer Report:

Test Pharmacy

FACSIMILETRANSMITTALSHEET

To: Kroll Pharmacy From: Test Pharmacy

Company: Kroll Date: 26-Aug-2014

Fax Mumber: (666) 666-0666 Total No. of pages including cover: 2
Phone Number: (555) 555-5555 Phone Number: (111) 111-1111

RE: Rx Transfer Fax Number: (222) 222-2222

Patient ID: 12

¥ Urgent v For Review v" Please Comment v" Please Reply v Please Recycle

Motes/Comments:
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Once an Rx has been transferred to another pharmacy it will have a status of Intact(Transferred
Out).

File Edit Patient Profile Network Reports Utilities NH Cards Session Help
F3 - Patient F5 - Drug F7 - Docto I F9 - Workflow “ F11 - Drop-off l F12 - New Rx “ Alt-X - Start ‘
Last Name Doe First Name Jane sautation Ms.  ~| | NGKINN Save [ X cancel ] Patient
: ESC -BacktoPatient F-Refil  F-Repint D-Detail - Profile

Profile - All Rxs (46) space - mark multiple Pxs M-Modfy  C-Cancel | -Inactivate (203 Furctions Wi @Al Res
# | Status IDrig Rix | Fix Num IDaI._e [Agcl Oty |A|.lh_|Rem lBland Name lDoctor |Sig * 1 Active Rxe

1 'Inacl (Transfened Out) 1000281 1000283 18/07/2014 33 5 55 45 Ciestor 10mg Test.Doctor 5 DAYS BEF - -

2 1000000 Jnonoon Jegncondg oo 3 ET [T Lok Docl ADAICDLLIE Active Rxs w/Passtimes

Reactivate Rx

The Reactivate function allows users reactivate prescription(s) with an Inactive status. Be
careful when reactivating a prescription; be sure you know why the Rx was inactivated in the
first place to avoid dispensing errors.

Reactivate an inactive prescription as follows:

1. Access the patient profile.

2. Use the spacebar to highlight the inactive prescription you would like to reactivate.
3. Click Extra Function with the mouse or press X on the keyboard.

4. Select Reactivate Rx.

5. The Reactivate Rx window will appear. Click Reactivate Eligible Rxs with the mouse or press
Enter on the keyboard to reactive prescriptions with a status OK to Reactivate.

o [nactivate Rx(z) l<][> | [} Jl = | =l Lﬂh‘
Foc Summary ‘
Fix MNum Crrig B Murn Drug Doctor Status
1000180 1000780 Apo-Minocycline 100mg Or. Craggs, Rachael T Dk to Reactivate
" Eeaciivate Eligible Fxs X Cancel
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Patient Sidebar Functions

Once a patient record is called up from the system, users can access/view a number of sidebar
functions to the right of the screen. The following sub-section will explain sidebar functions
applicable to pharmacies.

o 1-Patient - Doe, Jane SN == él

File Edit Patient Profile Reports Utilities NH Cards Session  Help
F3 - Patient F5 - Drug F7 - Doctor I F9 - Workflow “ F11 - Drop-off " F12 - New Rx " Alt-X - Start ]
Last Name boe First Name Jane Salutation j _ Save fatent
Profil
Address1 100 Main St Phone Numbers (0) Birthdate 03/03/1994 ——
Description Phone | All Rxs
Address 2 Age 20 years Active Ruc
ctive Ris
City Vancouver - | Prov BC = Gender Femnale b T il
J J - J No mragegalable Active Rxs w/Passtimes
Paostal M1K 2K1 Country Canada j Language English j -
Refillable Rxs
Email janedoe@email.com -Famnyggdw Height = -
Pricing Profile
Quick Code Weight Load Delete
Mot Disp./OTC Rxs
Comments (0)
TemE ‘Comment REEC Rxs Filled in Error
Blans (1) Suspended Rxs
|SubPIan Code|Group ID | Client ID .
1 AHE 02345 123456739 Perform FDEB Analysis
View
Alternate Addresses
- Batches
Allergies (0) General | Family (2) ] Nursing Home ] Copay;l Communications ] Other ] [ [
Chartin
Patient Consent ?
Active Consent Unknown Consent
Credit Cards
A |
nimal - [] Unit Dose D "
Deceased On Type <None> j ocuments
Medical Conditions (0) (F2] (Tng) (Del] o Medication Review/Dialogs
Prescriptions Cycle <None> -
. Rx Counseling Histo
Delivery Type  Default (Pickup) j Price Group  <Default> (<N0ne>]j d v
History
Delivery Route j R Totals —
X Limited Use ltems
Price Group <Mone> j Rx Count
Drug line 1 Default j 2 Default j Dollar value ToDoltems
ZiCE L (Do) (0e] date Work Orders
Double Count Mot Required j
[7] Snap Caps Requested Snap Caps Docurmnented
[T Me Krell Care [7] Compliance Calendar on Label D 5
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Alternate Address

You have the option to add a secondary address for a patient using the Alternate Addresses

option.

Click Alternate Addresses from the Patient Sidebar to access the Alternate Patient Addresses

window. From the Location field click Ins or Add to add a description for the new address (e.g.

Summer Home, Parent’s Home, Child’s Home, etc.). Fill in the fields as required and click Save
or press Enter on the keyboard when complete.

o Alternate Patient Addresses ||&J
Location [1) @E@ Ctrl * Previous
Summer Home Chrl 4 Mest

| Add | Modify|
| Delete |
Address 1 1212 Countrycreek Rd
Address 2
City Innisfil ~|Prov ON(~|

Fostal bATR 1M1 Country Canada j
Fhaone (333 333-3333 Ex
Fax Ext

se ForDelivery I=ze Far Billing
I " Save I | X Canu:e||

You can access Alternate Addresses from the sidebar at any time to add additional addresses,

edit existing information, or delete an address.
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AR Profile

AR Profile allows you to view the patient’s Accounts Receivable information. Accounts
Receivable is a program that maintains the charges and payments made by customers within
the store, allowing information about charges to be viewed, statements to be printed, and
reports to be run to analyze the impact of the AR program within the store.

o Patient AR Profile & e
Account# 2 | ﬁ Yiew AR Members || hake Payment | [ W 0K ” X Cancel |
Biled To Doe. Jane | % Change Billed To Patient || Print Statement |

Inactive “Waive Finance Charges | Yiew Billing Address | Histary Cradit Limit
Duplicate Statement c ; 30 000! 60 000 90 000 Total
urren ota
Eilter By Current Activity j YA il $0. $0. : $74.39
Unposted Amount $0.00 EffectiveTotal $74.39
Detail | 1nvoiu:es| Paymentsl Qomments| [ ctrl (=
|Ir|s Add Charge ltem | |Del Delete Charge ltem | | F2 Edit Charge ltem
AR Detail [1) [FZ] (Tns] (el)
Status |Invoice#|Date |RxNum |PatientName |Comment GL Category |TaxType |Amount | o
Posted 111 29/01,2014 Doe, Jane Charge MNone $74.39
Batches

Batch filling is a feature available to nursing home customers that allows you to fill Rxs
belonging to a particular cycle in a single batch.

' Batch List Form |E| L_J&
Type MH Manual j 7] Active Only ‘ Detail Batch | [ " Close ]
Batches [1] [F2] (Ir:=! (Del)
Batch Date * |Name |Status e |Eiatu:hType | o
27/08/2014 Frall Mursing Home Cpen MH kManual

Select a batch and click Detail Batch to view additional details that pertain to the batch.

@ NH Manual Batch Form |E_| )

Status |Open Created By | Kx-AN1 Fxs| 1 Excl 0 | Feparts | | Refrash |[~/Prou:ess Elatch]

Space -Mark Px Shift+Up/Down - hark many Fxs
b* | Status |Fb<Num |Patient Generic Name |FDrm|Message L |
Open 1000105 Doe, Jane Gliclazide 80mng TAB First Fill for this Fx

Home Krall Mursing Home Edit F2 - Modify next il Options X Close

s
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Charting

Patient Charting allows you to monitor and record patient health metrics directly within the
pharmacy management system. Benefits include the ability to print charts, as well as having the
ability to electronically store patient health information in one area for ease of access. Values
can be added to any chart by clicking the Ins key located to the right of the charting window.
Users can edit or delete an entry by clicking F2 or Del respectively.

NOTE: Any chart value that has a comment attached to it will have an asterisk to the left of
the entry. Hovering the mouse over the entry will expand the comment in a yellow box.

Weight

Weight charting allows users to record values in kilograms (kg) or pounds (lbs). Only one form
of weight measurement needs to be entered; the system will automatically convert the entered
measurement into the form that is missing (e.g. if you enters 115lbs, the system will calculate
the kg field to 52.27kg).

Click Ins to add a new weight reading, F2 to modify an existing weight reading, and Del to
delete a weight reading.

o Patient Charting El = Py
Waight | Height | Blood Pressure | Bload Sugar | Chalesteral | Creatinine CL | INR. | Clozaril| [cn =
Values [3]

20 | | | | : | | | : |Date  [weight | .
240} - ; ; ; : ; ; ; ; .

2304 o Weight Reading E |l Jf/05/2014 84.09

220 4 - : f/06/2014 75.64

L Feading Comment /08/2014 67.27

2044 ) Date  27/08/2014 /06/2014 6818

190 1 -

18044 | waight 5727 kg

170 1 -

160 4 - 148 Ibs

150 4
140 4
130
1204
1104 -
100 4 -
an 4
a0 ---
70 4
&0 4
50 4
40
a0 4
20 4
10 4 ; ; : ; : ; : ; :
i - - - - - - - - - m

02Junt4d  09Junld 16Junl4 23Jun14 30Junit4 OvJull4 14.Jul14 21Jult4 28.Jul14

m

1
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Height

Height charting allows users to record values in centimeters (cm) or inches (in). Only one form
of height measurement needs to be entered; the system will automatically convert the entered
measurement into the form that is missing (e.g. if you enters 170cm, the system will calculate
the inches field to 66.93in).

Click Ins to add a new height reading, F2 to modify an existing height reading, and Del to delete
a height reading.

o Patient Charting El = oy

|Weight| Height IElInod Pressure | Blood Sugar | Cholesteral | Crestining CL | INE | Clozaril| [ ctri (=4
- Yalues (0] {Ins || Del|

Ay 0 |Date |Height | s

L 270872014177 .8

| ————,—,,,,——————_.———aor.

D} bememememmanemsmesesesesesessasesamsed U

s I o Height Reading =3

T hecmanaeannse

T T Feading Comment

150 4o
FTIJE S
LI E ECPREPRRPRES Height 1778 e
120F----moeee
MO F--mmmmee
LTol1 ¢ S
a0
&0
70
60
50
40
30

Date  27/08/2014

70 in

m

1

T
200ec99
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Blood Pressure

Blood pressure charting allows entry of a Systolic, Diastolic, and Pulse Rate value. The pulse rate

is measured in beats per minute (bpm).

Click Ins to add a new blood pressure reading, F2 to modify an existing blood pressure reading,

and Del to delete a blood pressure reading.

o Patient Charting Ell= &
|Weight | Height I Blood Pressure IEIIDDd Sugarl Chalesteral | Creatinine CL | INF: | CIDzariI| [t [
[+ Systoiic @ Disstalic + Puiss | Values (2)
BO ! ! ! |Date |Syst0|ic|DiastDIic| Pulse  *
1 r - - - - - - - : —Laciase 13 120 a0 75
280
o Blood Pressure Reading [EJ&J 014 122 a2 74
260 - -
Reading Comment 013162 82 73
240 1 -
Diate 270842014
220 - L
Swetolic 122
200 -
Diastolic §2
180 -
1604 Pulse 74 bpm
1404 -
120 -
T —
80 431
2% S T OV N O PO
'S RN NS SOVRNS RIS NS R N S ——
0SS N U O N I s
0 ; : . . . . : : ; n
O1Apri3  OMMayl3  OMun3  OWUIE  Oliugls  O1Sepls 010t ONoul3  OfDects
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Blood Sugar

The blood sugar concentration is the amount of glucose (sugar) present in the blood. If blood
sugar levels drop too low, hypoglycemia can develop if untreated. If levels remain too high,
hyperglycemia can develop and cause many of the long term health problems associated with
diabetes. Blood sugar values are measured in millimoles per litre (mmol/L) within the system.

Click Ins to add a new blood sugar reading, F2 to modify an existing blood sugar reading, and
Del to delete a blood sugar reading.

o Patient Charting EBll= &
| Weight | Height | Blood Pressure| Blood Sugar | Cholesterol | Creatinine CL | INR | Clozail| ClE
Values (2)

e : ; : : : : |Date  |BloodSugar | -
174 ks . : M : W i A 12412/2013 5.3
16 1| @ Blood Sugar Reading o2 e 2014 5.1
151 Reading Comment 20145
wld] pate 27/08/201 4
134 Blood Sugar 5.1

m

24— - T " - T "
150eci3 OlJanté  15Janl4 01Febl4  15Febld  Oarl  15Marld Mapri4  158pei4 Oiviaglé

Brint X Cancel
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Cholesterol

Total cholesterol levels are recorded in millimoles per litre (mmol/L).

Click Ins to add a new cholesterol reading, F2 to modify an existing cholesterol reading, and Del

to delete a cholesterol reading.

o Patient Charting Ell= 2
| Weight | Height | Blood Pressure | Blood Sugar | Cholesterol | Creatinine CL [ INR | Clozaril| Han (3
Values (3) (8 7 ()
5 5 5 5 5 5 5 5 : ' | Date [Cholesﬂerol | -
- : : : : : : : ! : : 121220361
¥ ; . . s - S T\03/03/2014 56
Chol | Readi =)
, o Cholestero ing &E?;’US,’?UMS.Q
Reading Comment 5/05/2014 5
52 Date 27/08f2014
& Cholesterol 5.2
55
5II
4W =
L S
25
2= : t : : : : : -
1EDecld Oiani  15Janld 0Febi4  16Febld  OIMarld  15Marld Olap  15Apr4 0IM a4 i
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Creatinine CL

Creatinine clearance values are used to evaluate the rate and efficiency of kidney filtration. It is

used to help detect and diagnose kidney dysfunction and/or the presence of decreased blood
flow to the kidneys. Creatinine clearance charting allows users to enter values for Weight,
Height and Serum Creatinine level (SCr) which is measured in millimoles per liter (mmol/L).

Click Ins to add a new creatinine CL reading, F2 to modify an existing creatinine CL reading, and

Del to delete a creatinine CL reading.

o Patient Charting Ell = %
|Weight | Height | Blood Fressure | Bload Sugar | Cholesteral I Creatinine CL IINR | Clozaril| [ (=)
e
o ; : . |Date  |weight [Height |sCr -
: 05/05/2014 56 173 91
06/06/2014 54 173 it
B0 fi-------- N i P OO Cooooes T L P o lerinaenld RS 173 g2
s 4t i | o CCLReading [1?3 90
FReading Comment
50 i--=--=-- -3
5 5 Date 27/08/2014
45 Jioenon oo a8 0
] ] Weight 53 ki
P i) eig g
el cod g Height 173 cm
an s i Creatinine 92 pmaoliL
=T -
) — | =
S | R S S L P I N 1
Y
B N R SRR SO S S O S
oL, : . : : . : . . . ™
O5Magd  12Magld  BMayi  26Mayl4  D2Jund  03unb IBJund 23 20Juntt Ol
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INR - International Normalized Ratio

An INR is useful in monitoring the impact of anticoagulant medicines, such as Warfarin. An INR

can be too high; a number greater than 4 may indicate that blood is clotting too slowly, creating

a risk of uncontrolled bleeding. An INR less than 2 may not provide adequate protection from
clotting. INR charting allows the INR Factor to be entered as well as the anticoagulant daily

dose.

Click Ins to add a new INR reading, F2 to modify an existing INR reading, and Del to delete an

INR reading.
o Patient Charting L= %
|Weight| Height | Bload Pressure | Blood Sugar | Chalesteral | Creatinine CLI MR ICIDzariIl [ecin [
Valucs 2

B H ; | [Date 1|INF’\ rmgfcay o
754 -4 o INR Reading 2.5 z

74- Reading Comment i 2

5 25

654- Date 27/08/2014

*11l MRFactor 23 i
S5 -

2 mofday

5 443
4s5-

il

3519

3

T T T
150ecls Ofdani4 15Jani4

T T
OiFebid 15Febl4

T T T
O1harid 15M1ar14 0Aaprid

m
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Clozaril

Patients taking Clozaril are required to have white blood cells (WBCs) and Absolute Neturophil
Count (ANC) levels monitored on a regular basis by physicians and dispensing pharmacists.
These values can be recorded in the patient record of the Kroll Pharmacy Software for instant
lookup and retrieval.

Click Ins to add a new Clozaril reading, F2 to modify an existing Clozaril reading, and Del to
delete a Clozaril reading.

o Patient Charting = Py
|Weight | Height | Blood Pressure | Blaod Sugar | Cholesteral | Creatinine CL | INE | Clozaril I [Hetn [
Values (2) Tns) Del)
1 ! ! ; ; : : : : : |Date  |MNeutrophil wBC | -
gelo bl 121242013 25 3z
5 L I L L [ . [ [ LR 25
H H e H H . . J - . . Lo Andnedentd @ . 3
B5 i +{ @ Clozaril Reading E [
LR Rk ' """" " Reading Comment i
R Al opete 27/08/2014
IR .
MNeutrophil 3
CED EEPRTRRORRRETE
4 _______ WEC 25

1

T T T T T T T T T T
1EDecl?  220eci?  20Dec1?  OEJandd  12Janid 20Janl4 27Janid O2Febd  10Febid 17Febid
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Consent

The Consent window allows you to record whether or not the patient has given the pharmacy

consent for the following:

Privacy Consent

PASI Enrolment

MediResource Patient Consent Enrolment
Pharmaspace Enrolment

Antiviral Consent

Central Fill Consent

ODB Frequency of Dispensing

Rx Synchronization Consent

=
o Patient Consent - Doe, Jane

R EEE=)

@ Antiviral Consent Unknown

Consents (2) [FZ] [Tng] (Del]
Type Program Consent |Consent Date | i
" Privacy Consent Verbal Consent 27/08/2014

m

Click Ins to add a new consent, F2 to modify an existing consent, and Del to delete a consent.

Credit Cards

The Credit Cards section is used to store patient credit card information. In order for credit card

information to be entered, you must:

a) Be assigned to a use group that has permission to view credit card information.

b) Have the credit card access password.

ra

o Patient Credit Card List

|E| - |

Patient. | Doe, Jane X Cloze
Credit Cards [1] [F2] (Ins] (Del
Dehit Type |CardType |»’-\|:C:DuntNumber |Expiry 2
Credit Card  %isa T i1 111 nZn?

Click Ins to add a new credit card, F2 to modify an existing credit card, and Del to delete a credit

card.
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Documents

Kroll has built-in functionality to import and attach external files (e.g. docx, pdf, xslx, jpeg, etc.)
to specific patient records through the Document function listed on the patient sidebar. With
this function, you can import medical forms, medication charts, lab results, etc. into the system
for electronic storage. Electronic files facilitate a paperless pharmacy as well as providing ease

of access.
Patient Document List |E| ot 3
* E | Add New Document W | X Close
Documents [1] [F2][Ins] [Del]
Title |Init |DD|:umentType| Created * =
Fxjpg KRL Manual Import | 27/08/2014
Description Comments [0]
Topic Comment -

Click Ins or Add New Document to add a new patient document, F2 to modify an existing
patient document, and Del to delete a patient document.

Medication Review/Dialogues

Medication Review/Dialogues is used to record patient review sessions, such as Medication
Reviews, General Counseling, or Pharmacist Consultations. Clicking Medication
Review/Dialogues from the navigation pane will open the patient’s Medication Reviews

profile.
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Select N - New Review/Dialog to insert a new review/dialogue record, F2 - View Details to
view details of an existing review/dialog, P - Print/Reprint to print an existing review/dialog, F -
Call up to continue working on an existing review/dialog, and C - Cancel Claim to cancel an
existing review/dialog. The D - Pharmacist Declined and R - Patient Refused buttons are used
to record reviews/dialogs that have been declined by the pharmacist or refused by the patient.

File Edit Patient Profile Network Reports Utilities NH Cards Session Help

F3 - Patient F5 - Drug F7 - Doctor l F9 - Workflow F11 - Drop-off F12 - New Rx ‘ Alt-X - Start l

Last Name Doe First Name Jane Salutation Ms. j [ oK - X cancel I Patient
~ ¥ Profile
N - New Review/Dialog P eprint F - Call up ¢ -C Claim Al Res
F2- View Details D - Pharmacist Declined R - Patient Refused
Medication Reviews (2] (2) [t (B2 Active Rxs
Type | Status | Fee Status |Created * |Completed | » | Active Rxs w/Passtimes
General Counseling Pending Review Mot Completed Yet 27/08/2014 Refillable Rus
MedReview Standard (MR-5} Pending Review Not Completed Yet 21/08/2014

Pricing Profile

See the Medication Review user guide for your province for more information about
Medication Reviews: https://www.kroll.ca/user-guides.html.

Rx Counseling History

Rx Counseling History is used to record the patient’s Rx counseling sessions. Recording Rx
counseling sessions in patient profile helps pharmacies meet the legal requirement for
counseling documentation.

Use the Type menu to specify if you want to view Rx counseling sessions that have been
Accepted, Rejected, performed on Paper, or <All>.

@ Counseling History - Doe, Jane |. J&l
Counseling [2) Feouew |
Date | prarmacist | Rcraum |orug Name Type -
22/08/2013  Marco 1000904 Crestor Smg Rejected
22/08/2012 Marco 1000937 Amaryl 1mg Accepted
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Click F2-View to view the counseling information for a selected counseling record.

w’ Counseling Information &L_@J Ll—@ﬂ

Counseling Information | pint | [ X Close |
RxNum 1000937 Counseling Date ' 22-Aug-2013 Method  In Person Counseling  Accepted

Orig R« Num ' 1000937

Patient | Doe, Jane Brand Amaryl img Doctor .Tst.oodof

Address Generic Glimepiride AVP |Address kroll Default Address Office

City Prov| ON | |DIN 02245272 Form | TAB | Sched 1 City North York Prov. ON

Counseling Detail
Counseling Points Reviewed Notes Added

[¥] What the medication is for
[] How to take the medication

[] When to take the medication and for how long

["] Special administration instructions

[V] Potential Side Effects

["] Interactions with other meds (Rx & OTC), food and alcohol
[7] what to do if dose is missed

[¥] How to know that medication is working

| Proper Storage

[7] Refills - when and how to request

| Effect on other conditions (if applicable)

[7] self-Monitoring Techniques

[7] test
Counseled by Marco Electronic Signature  No
Comments Shea
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History

Patient History allows users to track changes made to the Patient Record including changes to
third party plans, phone numbers, addresses, etc. The Patient History window is read-only and
displays entries sorted by date and you who executed the change. To view details of a patient
record change, simply click on the plus sign (+)to expand the details or hide details by clicking

on the minus sign (-).

o History for Patient |E.| l_Ji:h )

-1 2014-08-27 10:39 UzerKRL Patient Document [Inzert]

- 20714-08-27 10:05 User:kBL Patient [Update] Chart (Insert] Chart [Insert)
-+ 2014-08-27 10:00 User:kBL Chart [Insert] Chart [Insert)

+- 2014-08-27 05:57 User:KRL Chart [Inzert] Chart [Insert] Chart [Insert)
+- 2014-08-27 03:53 UzerKRL Chart [Inzert] Chart [Insert] Chart [Insert)
-+ 2014-03-27 03:57 UserkBL Chart [Insert] Chart [Insert)

-+ 2014-08-27 03:43 UszerkBL Chart [Inzert] Chart [Insert] Chart (Inzert)
+- 2014-08-27 05:43 User:KRL Chart [Inzert] Chart [Insert] Chart [Insert)
+- 2014-08-27 03:34 UserkRL Patient [Update)

- 2014-08-27 09:37 UszerkRL Alternate Address [Insert)

- - 2014-08-21 10:57 User: CM Patient [Ingert) Phone [Ingert) Plan [Insert)

[ Display Fecord After Changes l |Disp|a_l,lFlecoldﬁef0re Ehanges| | FErint | [ /Elose ]

Select a change record and click Display Record After Changes to view what the patient profile
looked like after that particular change was made.

Select a change record and click Display Record Before Changes to view what the patient
profile looked like before that particular change was made.

Limited Use Items

Limited Use numbers are stored at the patient level and they can be attached to a patient
without filling a prescription when presented with a LUP form from the patient.

The Patient Limited Use Drugs screen displays all the Limited Use Drugs that is available in the
patient record. You can manually insert a Patient Limited Use Drugs record by clicking Ins or
pressing Insert on the keyboard.
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¥ Patient Limited Use Drugs

===

Drug MName

Limited Use Drugs [1]

(2] (Tns (Del)
|DIN |Expiry Date|Reason Code| Comment -

Avelox 400mg

02242965 877

m

7K

To Do Items

The To Do screen displays all outstanding callbacks and followups for the patient. You can

manually insert a to do item for the patient by clicking Ins or pressing Insert on the keyboard.

File Edit Patient Profile MNetwork Reports Utilities NH Cards Session Help
| F3 - Patient F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New Rx | Alt-X - Start |
Last Name Doe First Name Jane Salutation Ms. j ok e 3 Scan Patient
Profile
Date Range Current j+ 0 days All Rxs
Items (5] (FIng)el) g tive Res
Type | StatusText | DueDate |BrandName [ DocName | Comment | - " .
Calback | Wai ot Doc Biswin X1 500mg Fawed ot 15:34 03/01/2012 - Fawed o Active Rcs w/Passtimes
Callback. Call Doclor Apo-Metformin 500mg House, Gregory Refillable Rxs
Hef!\l [Iort.ate Cream 1% House, Gregory Pricing Profile
FRiefill Clotrimaderm Cream 1% House, Gregory
Calback  Wak for Doc Cottate Cream 1% Faved at 15:34 03/01/2012 - Faxed ol Not Disp./OTC Rxs

Work Orders

The Work Orders screen displays all outstanding work orders for the patient.

F3 - Patient

Last Name Doe

Work Orders [6)
WO # [Type

247

246

245

244

243

213 Filling

File Edit Patient Profile MNetwork

| Created On

22/08/2014 12:40
22/08/2014 12:36
22/08/2014 12:33
22/08/201412:30
21/08/201412:25
23/07/2013 14:54

Reports  Utilities NH Cards Session Help
F9 - Workflow ” F11 - Drop-off “ F12 - New Rx ” Alt-X - Start |
First Name Jane Salutation Ms, j 0K X scan Patient
(Fz)  Profile
|8y [wote ~ || AllRxs
CM Active Rxs
CM
CM Active Rxs w/Passtimes
M Refillable Rxs
CM - §
LSR Pricing Profile
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Drug Records

Drug records contain comprehensive information about how drugs should be stored,
administered, handled, and priced. This section explains how to perform drug searches and
how to create and manage drug records.

Searching for a Drug

Method 1: From the F5 - Drug Screen
1. Select F5 - Drug from the Alt-X Start screen.
2. Enter one of the following patient search criteria and click Search:

a) Brand/Generic Name, Strength/Pack Size (e.g. Apo-Metformin, 500/360)
b) DIN (5-8 digits)

c) UPC (11-12 digits)

d) A period (.) and the Drug Quick Code (e.g. TYLE3)

e) # symbol and the Catalog Iltem Number (e.g. #78945)

FEile Edit Search Utilities NH Cards Session Help
3 - Patie FS - Drug F7 - Doctor F9 - Workflow ” F11 - Drop-off H F12 - New Rx Alt-X - Start
Search Criteria Mixture [ Ins Insert Searching By Brand(Generic) Name (Adv) Searchy
Icipro" I | | Show Mixture Search
Cancel Copy Dru Adh d
x— ekl Sl 103 Records Found Show Advanced Options

# | * Brand Name IGeneric Name IStrength lPack Size IDIN lFolm{ Mfr |0n Handl * | Insert New Drug

1| Apo-Ciproflox Ciprefloxacin Hydrochlonide 250mg 100 02229521 TAB [ APX (Apotex] Copy Drug

2| Apo-Ciproflox Ciprefloxacin Hydrochloride 500mg 100 02229522 TAB ( APX (Apotex]

3| Apo-Ciproflox Ciprofloxacin Hydrochloride | 500mg 500 02220522 | TAB ( APX (Apotex] Rl Change Columns
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3. Double-click the drug record. The F5 - Drug screen will display.

Eile Edit Drug Metwork Reports Utilities NH

Hame Bpo-Ciproflox
Generic Ciprofloxacin Hydrochloride
Description  Wht Tab"CIP/250"|' APO'

Description 2

Equivalent To Cipro

Default Sig

Location j

Generic Type  Generic Multi Source
Labels / Workflow Packaging
Drugline1 Default (Brand) | || Half-size Sig

| rierity

Drug line 2 Default (Generic) ﬂ . :::::g::m
|| Refrigerated

Comments (0)

Topic |FIainTe:d Comment

Cards Session Help

02229521

DIN |

F3 - Patient FS - Drug F7 - Doctor | F9 - Workflow l F11 - Drop-off |[ F12 - New Rx “ Alt-X - Start

E

Strength 250mg Sched 1 (Schedule | ("] Reportable
. i Pack
Followup (Days) OralWrten Not Specifc+ | | or*Petie 36 Fod
Form TAB (Tzblet) | )il
[ Device
G Oral (Default) ﬂ "] Immunization
Manufacturer  APX (Apotex Incorporated) ﬂ ["] Print compliance calendar
/| Eligible f
Handling Instr. F FllagvlmeRxor toupon
Price Group Neone ﬂ || Health Inform/Rx Canada
Department <Mone> ~| Class
81.21.80.00
Marketing Mg <Nane> j Clinical Form
Fee for Sve. <Nene> =] Tablet

(F2)(1ns)(Def] _ Groups (0)

g
E

Packs (1) [F2)(Tng) (Del)

Pack Size 100

100
Pack Active ]
Quick Code

| Purchase $66.81

Selling $61.86
User Cost 1 $139.92
User Cost 2 $66.51

percots | sc6a1

ngera\| o:deringl UPCs | Plans [ Usage [Old Costs [ caunselling[ Kroll care'_

Default Vendor <MNone>

Min Qty 0 0
Max Qty 0 0
UPC 771313051590
Lot

Expiry Date

[] Only allow manual price changes
[] Front Store

(Days)

[ ctrn [=

Created On  23/11/2006 16:22:27

Changed On  20,08/2014 19:23:53

“ Drug
Order Drug
Receive Drug
Return To Stock
Perform FDB Analysis
Analyze Multiple Drugs
Customize FDB Info
Print Kroll Care
“ View
Alerts (0)
Generic Equivalents
Modification History
Old/New DIN Links
Qrder History

Reason Codes

Method 2: From the Alt - X Start Screen

1. Enter any of the search criteria described above in the Universal Search Field, located on
the Alt - X Start screen, and click F5 - Drug.

File Edit Reports Utilities MH Cards Session

Help

F3 - Patient I F5 - Drug

[cipro*
Last Rx Numbers

1000286
9000012

| 7 -podor | ro-workdiow | rii-oropoii [ m2-Newrx | atx-swr |
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2. Alist of drugs matching the search criteria will be displayed. Double-click the applicable

drug record.

File Edit Search Utilities NH Cards Session Help
3 - Patient F5 - Drug 7 - Doctor [ F9 - Workflow F11 - Drop-off F12 - New Rx ” Alt-X - Start l

Search Criteria Mixture [ Ins Insert Searching By Brand(Generic) Name (Adv) Search

A Show Mixture Search

cipro Cancel Copy Drug | [7] Adv: d
E (bt 103 e Show Advanced Options

# |* Brand Name | Generic Name IStrength Pack Size | DIN IForml Mfr |On Handl * || Insert New Drug

1| Apo-Ciproflox Ciprofloxacin Hydrochloride 250mg 100 02229521 TAB ( APX (ApotexI Copy Drg

2| Apo-Ciproflox Ciprofloxacin Hydrochloride 500mg 100 02229522 TAB ( APX (Apotex1

Bl e ERreCa e e TSR G00 500 02229522 TAB ( APX (Apotex] ] Change Calumes

4| Apo-Ciproflox Ciprofloxacin Hydrochloride T50mg 100 02229523 TAB ( APX (Apotex I -

The F5 - Drug screen will display.

Method 3: From the F11 - Drop-Off Screen

1. Call up the F11 - Drop-Off screen and perform a patient search. Once you have selected a

patient, the Drug/Mix field will become available.

Enter any of the search criteria described above in the Drug Search field and press the Enter
key on your keyboard.

File Edit Drop-off Profile MNetwork Utilities NH Cards Session Help
l F3 - Patient “ F5 - Drug F7 - Doctor l Fo - Workflow F11 - Drop-off F12 - Fill No Alt-X - Start
Patient Search  Doe, Jane v Age:34years  Phone |Home (555) 555-5555 Drop-off
Address 100 Main 5t Female Plan RCMP ClientID |1 lmpcrt Script ImageEiIe
— Import Script Image from fax scan
Priority Default Wait Time ﬂ Fz| Due in 19 mins Delivery Pickup LJ Work Order 257 P P J
— Select Script Image
New Rx Patient
Refill Rx Doctor Documents
RNy .
urn Lookup (o= View Drop-off Work Orders
Ready for lookup UL L  Patient Profile
Drug/Mix [cipro® | || AR
MNew Rx
Name |Clear Active Rxs
‘ Import Script Image Eile ‘ e oI 2L L il Active Rxs w/Passtimes
Sig Init Refillable Rxs
istil Pricing Profil
‘ Select an Existing Image ‘ neing Trone
Not Disp./OTC Rxs
Disp Oty = Refills = Auth Qty 0
Days Supply Unlimited Refills Until [”]
Rx Status Written Date
Ry Comment
[ Add Cancel

3. Alist of drugs matching the search criteria will be displayed. Double-click the applicable
drug record. The F5 - Drug screen will display.
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Performing an Advanced Drug Search

If a drug is not found through a regular drug search as described in the previous section, an
Advanced Drug Search can be performed.

1. Call up the F5 - Drug search screen and place a checkmark next to Advanced. The Advanced
Search pane will appear.

File Edit Search Utilities NH Cards Session Help
F5 - Drug F7 - Doctor l F3 - Workflow F11 - Drop-off F12 - New Rx “ Alt-X - Start
Search Criteria Mixture [ ] [ o Search | Searching By Search
[ X c } Show Mixture Search
ancel || Advanced = -
e SO Hide Advanced Options
S:ﬂa‘::&:kgearc Generic Name Form ~ liLut New Drug
Only Active Drug Group j Manuf j Copy Drug
Only InActi
- Ajrl‘ y InActive Drug Price Group j Sched j [7] Show All Drug Pack Tiers Change Celumns

2. Enter any available advanced drug search criteria and click Search.

Inactive Drug Records

You have the ability to inactivate drug records in the system by un-checking the Pack Active flag
located on the drug record. Inactivating a drug record means that the drug record will not show
up in the regular drug search; an Advanced search for inactive drugs will have to be initiated in
order to access the record.

File Edit Drug Network Reports Utilities NH Cards Session Help
- Patient F5 - Drug ’ F9 - Workflow H F11 - Drop-off ” F12 - New Rx \ Alt-X - Start
Name Wpo-Ciproflox DIN o] 02220521 OK
Generic Ciprofloxacin Hydrochloride Strength 250mg Sched 1 (Scheduleﬂ | Reportable
Description  Wht Tab"CIP/250"'APO’ Followup (Days) Oral/Written Not Specific j Dispense as Pack
Ward Stock
Description 2 Form TAB (Tablet) j Trial
Device
Equivalent To Cipro Route Oral (Default) L] [t Bation
Default Sig Manufacturer  APX (Apotex Incorporated) j || Print compliance calendar
3 3 | V| Eligible for coupon

Location LJ Handling Instr. ] Flavor Rx
Generic Type Generic Multi Source L] Priority Price Group None L] | Health Inform/Rx Canada

Labels / Workflow Packaging Department <None> j Class

Druglinel Default (Brand) L] Half-size Sig 5 81.21.80.00

Marketing Msg  <None> j i
S 4 Track Lot Num Clinical Form
Drug line 2 Default (Generic) L] i X
Track Expiry Fee for Svc. <None> j Tablet
Refrigerated i Dfugéub

Comments (0) (F2)(Ins)(0el)  Groups (0) (FZ) (Ins) (Del)

Topic Plain Text Comment

General Ogdering] UPCs l Plans I Usage l Old Costs I Counselling ] Kroll Care| Gt (=
Packs (1)  (F2)(Ins)(Ge)

| Packsize 100 Default Vendor <None> |

[OnHand | 0 Days
Quick Code Min Qty 0 0

“Drug

Order Drug

Receive Drug

Return To Stock
Perform FDB Analysis
Analyze Multiple Drugs
Customize FDB Info
Print Kroll Care
“View

Alerts (0)

Generic Equivalents
Modification History
Old/New DIN Links
Order History

Reason Codes
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NOTE: Inactive drug records cannot be used in prescriptions. The Pack Active flag must be
turned on in order to fill prescriptions for that drug.

There are various reasons why you may choose to inactivate drug records. For example, a drug
may be inactivated because the manufacturer no longer produces the particular pack size, or
the drug may be discontinued. Inactivating these records allows the regular search to provide
more succinct results; this reduces the possibility of selecting the wrong drug pack into a
prescription.

To locate inactivated drug packs in the system, perform an Advanced search and make sure the
Only Inactive or All flag is marked on the far left. Search as usual to find the applicable record.

File Edit Search Utilities MH Cards Session Help

F5 - Drug F7 - Docto | F9 - Workflow ” F11 - Drop-off H F12 - New Rx | Alt-X - Start

Search Criteria Mixture [ | Insert Searching By Search
* Show Mixture Search
Cancel py Drug (l[V] Ads d
X : Hide Advanced Options

Advanced Search - Insert New Drug
R Generic Name I Form j - ug

Only Active Drug Group j Manuf j Copy Drug

Only InActive . -
° Al oA Drug Price Group | Sched _~| [ Show All Drug Pack Tiers Change Columns

NOTE: Inactive drug records will appear in red text in the drug search screen.

Configuring the Columns in the Drug Search Screen

You can configure the columns that are displayed on the Drug Search screen by clicking Change
Columns from the right navigation pane.

File Edit Search Utilities MNH Cards Session Help

F5 - Drug F7 - Doctor | F9 - Workflow ” F11 - Drop-off H F12 - New Rx Alt-X - Start

Search Criteria Minture || nsert Searching By Search
[ Show Mixture Search
Cancel Copy Drug |[]
g ° Show Advanced Options
# 4 Brand Name Generic Name Strength Pack Size |DIN Form)| Mfr On Hand| ~ 1 Insert New Drug

Copy Drug

| Change Columns I
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The Edit Scan Columns window will appear. Place a checkmark next to the columns you want

displayed and click OK.

=

o Edit Scan Columns

B3] ===

Strength
Pack Size
DM

Farrm

btr

On Hand

[ Equivalent Tao
[ Acg Cast

[[] Selling Cast
] User Cost1
[ User Cost 2
[ User Cost 3
[T] Defaultvendar

[ o OK ] [XCancel] ’UseDefautholumns]

Creating a New Drug Record

1. Perform a thorough search to ensure the drug does not already exist in the database. You
will be prompted to perform an Advanced search for inactive drugs as well.

2. Once you have determined that the drug does not exist in the system, click Insert or press
the Insert key on the keyboard.

File Edit Search Utilities NH Cards Session

F5 - Drug

Search Criteria Mixture ||

Help
cto l F9 - Workflow JI F11 - Drop-off ” F12 - New Rx JI Alt-X - Start
Searching By Brand(Generic) Name
Copy Drug | [V] Advanced 0 Neo Records Found

Search
Show Mixture Search

Hide Advanced Options

3. Enter a pack size for the new drug and click OK.

rw’ EnterPackSizeForm I.QD | E J[ = | = IiE-J

Enter a pack size for this new drug.

W OK [x Canc:el]

4. A blank F5 - Drug screen will appear. Complete the drug fields and click Save.
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Copying an Existing Drug Record

If a drug manufacturer releases a new strength for an existing drug product, users can utilize
the copy function to prevent having to re-enter duplicate drug information. Copy an existing
drug to a new drug record as follows:

1. Perform a thorough drug search to ensure that the new drug does not already exist in the
database. You will be prompted to perform an Advanced Search to make sure the drug
record they are adding is not simply inactivated.

2. Once you have determined that the drug does not exist in the system, click Copy Drug or
press CTRL+Y on your keyboard.

3. Asecond drug search window will appear. Search for the drug that should already be in the

system.
File Edit Search Utilities NH Cards Session Help
- Patient F5 - Drug F7 - Doctor | F9 - Workflow F11 - Drop-off F12 - New Rx “ Alt-X - Start |
Search Criteria Mixture [ Edit Searching By Brand(Generic) Name (Adv) Search
| | ] [ ] Show Mixture Search
exapro Cancel Copy Drug | 7] Advanced
X py Urug | [ | Advanc 0 No Records Found Show Advanced Options
# |+ Brand Name Generic Name Strength Pack Size |DIN Form| Mifr OnHandl  * || Insert New Drug
| . Copy Drug
o (Drg Search) cipro™ l Jﬁ mns
Search
Search Criteria Insert Searching By Brand(Generic) Name (Adv)
[gere | [ Concel] | CoryDrug | ) Advanced 103 Records Found
4 Brand Mame Generic Name I‘Sttenglh Pack Size | DIN IFolml Mir |On Hand| -
Apo-Ciproflox Ciprofloxacin Hydrochloride 250mg 100 02220521 TAB ( APX (ApotexI
Apo-Ciproflox Ciprofloxacin Hydrochloride 500mg 100 02229522 TAB ( APX (Apotex]

4. Highlight the drug you want to copy and click Select. The selected drug record will appear.
Review the information and confirm that it is the drug you want to copy information from.
Click Select.

5. Enter a pack size for the new drug and click OK.

6. A prompt will appear asking if you want to copy the price information to the new drug.
Answer Yes or No accordingly.

7. Enter any missing information for the new drug record. Note that the DIN will not be copied
over.

8. Click Save to save the drug record.
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Drug Record Fields

Equivalent To
If the drug record is a generic product, this field displays the brand name equivalent.

Default SIG
Used to quickly populate the Rx with a repeatedly used sig code.

Location
Store level users can enter information about the physical location of a drug product in this

field to facilitate retrieval (e.g. Refrigerator, Safe, etc.)

Generic Type
Displays one of the following options:

e Brand Multi Source Brand

e Brand Multi Source Generic
e Brand Single Source

e Generic Multi Source

e Generic Single Source

DIN
Displays the Drug Identification Number for the drug product. This field can also house “PDIN —

Pseudo DIN”, “ NPN — Natural Product Number”, “HDIN — Homeopathic DIN”, or “OPIN —
OPINION”.

Strength
Displays the strength of the drug product.

Followup (Days): Users can enter the number of days that elapse before a follow-up reminder is
created in the system to remind the pharmacist to follow up with the patient regarding their
drug treatment.

Form
Displays the form of the drug product (e.g. capsule, tablet, injection, etc.)

Route
Displays the route of administration for the drug product (e.g. oral, topical, intravenous, etc.)

Manufacturer
Displays the manufacturer of the drug product (e.g. Astra, Pfizer, Apotex, etc.)
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Handling Instr.
Users can enter handling instructions for a drug product (e.g. for example, sublingual tablets

should be handled with clean dry hands).

Price Group
A price group can be assigned to a drug record for activation of specific pricing requirements.

Drug Price Groups are configured and assigned by head office.

Department
Drug Departments are used to narrow report output to certain clusters of drugs, similar to the

function of Drug Groups. The main difference between Drug Groups and Drug Departments is
that a drug record can only belong to one department which maintains mutual exclusivity
between departments, whereas a drug record can have multiple Drug Groups.

Marketing Message
Marketing messages are configured by head office. These messages promote and support

awareness for certain products as well as facilitate branding of the business. When a Marketing
Message is entered into a drug record, the message will be printed on the patient receipt
whenever a prescription is filled for the drug. For example, if a pharmacy is holding a diabetes
clinic, a marketing message can be attached to diabetic drugs and supplies to promote and
provide information regarding the clinic.

Fee For Service
Fee For Service entries are configured and maintained by head office. When this field is

populated, it means that the drug record is being used to bill a professional service. Some types
of professional service billings require specific indicators to be sent to the third party in order
for the claim to go through; by selecting the appropriate Fee for Service option in the drug
record, billing indicators are automatically sent with the prescription during adjudication.

Reportable
A checkmark in this field indicates that the system will track prescriptions filled for the drug

product and display results in the Narcotic Report.

Dispense as Pack
A checkmark in this field indicates that the drug product will be billed to third parties as

multiples of one pack rather than billed as dosages. This flag is used for billing of birth control,
inhalers, and nasal sprays in some provinces.

Ward Stock
This option is used for pharmacy’s that dispense ward stock to patients.
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Trial: When this flag is checked, a prompt will appear during the first fill of a prescription asking
you if they would like to fill a trial supply rather than filling the total dispense quantity of the
prescription.

Device
This flag indicates that the drug record is for a medical device, not a drug product. This flag is

also used in the transmission of DIS device transactions in Atlantic Provinces.

Immunization
This flag indicates that the drug record is for an immunization.

Print Compliance Calendar
When this flag is on, a calendar containing empty boxes will appear for the guest to document

once a dose has been taken.

Eligible for Coupon
Coupons are configured and set up by home office. When this flag is on, the configured coupon

will be printed when the drug product is filled in a prescription.

Flavor Rx
This flag indicates that flavoring should be used to augment the taste of the medication. A note

will be printed on the hardcopy to remind users to use flavoring during preparation of the drug.

Health Inform/Rx Canada
Maintained by head office, this flag will be checked for drugs qualifying for programs used to

distribute patient education leaflets complementing Kroll Care.

Class
Displays the therapeutic class code as obtained from First Data Bank.

Clinical Form
Displays the clinical form of the drug product as obtained from First Data Bank.

Narcotic Monitoring™*: This flag will be checked for drug products that are a part of the
provincial Narcotic Monitoring Program (not applicable in all provinces).

View Reason Codes
This button is only applicable to Ontario pharmacies. Access of this option will display Reason

Codes and Reason Code descriptions for Limited Use products. There is also an option to print
Reason Code information from the window.
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Drug Line 1
Displays the type of drug information (i.e. Brand, Generic, Description, Description 2, Equivalent

To) that is printed on the vial label.

Drug Line 2
Displays the type of drug information, different from Drug Line 1 that is printed on the vial

label.

Half-size SIG
When this flag is activated, it will cause the SIG to print at half the size it normally prints at. This

option is useful for drug products that usually have long SIG instructions, for example eye
drops.

Track Lot Num
When this flag is activated, you will be required to enter the lot number of the drug product

into the Motorola handheld during the filling stage.

Track Expiry
When this flag is activated, you will be required to enter the expiry date (MM/YYYY) of the drug

product into the Motorola handheld during the filling stage.

Refrigerated
When this flag is activated, the word “Refrigerated” will appear on the handheld during filling

and at point of sale during the prescription pick up stage.

Drug Substitutions
The Drug Sub function allows users to point the drug record to an interchangeable substitute.

This function allows users to switch away from using one brand to another. When a Drug Sub is
entered into this field, you will be prompted to use the substitution when inputting a
prescription.

Comments
Drug records can have an unlimited number of comments. To add a comment, click Ins, press

Insert on the keyboard, or simply begin typing the comment.

Select a topic for the comment by clicking on the down arrow or pressing the down arrow on
the keyboard to view the list of choices. A topic must be selected in order to save the comment.

Each comment has three options. To enable an option, use the mouse to click on the checkbox
or TAB to the desired option and use the spacebar to select.

Show On Rx
Enabling this option will display the comment on the F12-Filling Screen.
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Print on Hardcopy
Enabling this option will print the comment on the hardcopy portion of the Rx label. Note that

only one drug comment can be flagged on the hardcopy due to limited space.

Alert
Enabling this flag will cause the comment to pop up every time the drug card is accessed.

To delete a comment, highlight the appropriate comment entry and click Del, or press Delete
on the keyboard. A window will appear to confirm the deletion.

To edit a comment, highlight the applicable comment entry and either:

e Click F2 with the mouse

e Press F2 on the keyboard

e Double click on the comment and make the necessary changes.
e Click Save or press Enter to save changes.

Groups
Drugs can be included in a “group” for a wide range of reporting purposes. Drug Groups are

created by head office and can be applied to any number of drug records. For example, a drug
group called “Diabetic Supplies” can be created and attached to a drug records for diabetic
supplies. Also note that drugs can belong to more than one Drug Group.

Drug Information Tabs

The drug record contains tabs of information located at the bottom right of the screen. To
move to a specific tab, press CTRL on the keyboard and the underlined letter on the tab (e.g.
Press CTRL+R to access the Ordering tab). You can also flip from tab to tab by pressing CTRL+->
to move right or CTRL+4 to move left.

GEHEFE|| O[deringl UPCs | Plans | Usage | old Costsl Counselling | Kroll Care|| o [
Packs (1)
Pack Size 30 Default Vendor <MNone= j
Pack Active 0 Days
Quick Code Min Qty 0 0
Max 0 0
Purchase $59.58 w
. UPC 626873039758
selling $58.25
Lot (Days)
User Cost 1 $52.27
Expiry Date
User Cost 2 i Created On | 23/11/2006 16:22:27
|:| Only allow manual price changes
User Cost 3 [7] Frant Store Changed On 20/08/2014 19:23:53
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General

The General tab displays general information about cost and quantity that pertains to the
selected drug.

GQNEFE”I O[deringl UPCs | Plans | Usage | Old Costs | Counselling | Kroll Care (e ctrt [
Packs (1)
Pack Size 30 Default Vendor <Mones> j
Pack Active 0 Days
Quick Code Min Qty 4] 8]
Max 4] 8]
Purchase $59.58 o
) UPC 626873039758
selling §£58.25
Lot (Crays)
User Cost1 $52.27
Expiry Date
User Cost 2 i Created On  23/11/2006 16:22:27
|:| Only allow manual price changes
User Cost 3 7] Front Store Changed On 20/08/2014 19:23:53

Packs (#)
This area displays the different pack sizes available for the drug product (in Ontario, this area

will also display ODB pack sizes). When a drug pack is highlighted, the information displayed to
the right will refer to the specific pack size selected.

Pack Active
Pack sizes that are actively being used, or have been used recently in a prescription should have

the Pack Active flag enabled. Users can remove the Pack Active flag for pack sizes that have
been discontinued, or are no longer in use by the pharmacy. Inactive drug packs will not be
returned on a regular drug search; an advanced drug search must be executed in order to view
inactive drug packs.

Quick Code
Enter a short code that represents the drug record which facilitates searching (e.g. T3 for

Tylenol with Codeine #3). Note that the Quick Code must be preceded by a period (.) in the
drug search screen to indicate that you is searching using Quick Code convention.

Purchase Price
The first price field always displays the price used to purchase the drug product from the

vendor (i.e. acquisition cost). Pricing strategies within the system may pull from this field.

Price Fields
The four price fields located below the Purchase field will vary from province to province and

will be centrally maintained by head office. Pricing strategies set within the system may pull
from one of these fields.
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Default Vendor
The default vendor will be set to K&F for all drug records.

On Hand
The On Hand field displays the current amount of medication available for dispensing. Users will

be required to enter their User Initials and Password in order to modify values in the field.

Min Qty

The minimum quantity field displays the point when a drug pack is triggered for reordering. For
example, if the minimum quantity is set at 100, when the on hand drops below 100 units, the
drug pack will be placed on order. The Days field will display the minimum number of days’
supply that triggers reordering and is related to Min Qty through a calculated formula. Min Qty
is required for perpetual inventory.

Max Qty

The maximum quantity tells the system how much of a drug product should be reordered. For
example, if a drug pack has a Max Qty set to 300, the system will order enough so that the
current on hand reaches 300 units. The Days field displays the maximum days’ supply a store
should have on hand and is related to Max Qty through a calculated formula. Max Qty is
optional for perpetual inventory; when the field is empty the system will always order 1
package of the drug pack.

UPC
The UPC field displays the drug pack UPC. If there is more than one UPC for the drug pack, the

UPC marked as “default” will be displayed here (See UPC section for further details).

Lot
User can optionally enter the Lot number of the drug product in this field. Note that this field

cannot account for multiple lot numbers.

Expiry Date
Users can optionally enter the expiry date of the drug (DDMMYYY) in this field, or type in the

number of Days that the drug is good for once it is dispensed. The expiry date will print on the
vial label. Note that this field cannot account for multiple expiries.

Only allow manual price changes
A checkmark in this field ensures when updates are ran against the drug card, the pricing fields

will not updated.

Front Store
A checkmark in this flag indicates that the product is available over-the-counter.
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Drug Picture
A large majority of drug records will have a drug picture attached. Periodic updates from

central maintenance will ensure that drug records have an associated drug picture.

Created On
The timestamp indicates the date and time the drug record was created.

Changed On
The timestamp indicates the date and time the drug record was last changed.

Ordering
The ordering tab contains information and configurations related to drug ordering.
| ngerall OEdEFiHQIUPCs | Plans | Usage | Old Costsl Counselling | Kroll Care| [ ctrl [
Packs () (FIIE(00  p ciaple Vendor ltems (1) <Mones ~| FEmam [ Mo Inventory Adjustment
Vendor |Item Mum | Description | Case| Catalog Price| « | [C] Disable Automatic Ordering
McKesson | 421511 CIPRALEX TB 20MG 30 1 559.58 OnHand | [0
Base Ordering On | Default (Days Supply)
Ctr Chrl & T | Min Scripts Calc  Default (Avg. Rx Qiﬂ
Outstanding Orders (0) (F2) (Tnz) (Tl l Place Order “ Order Grouping ‘ Qty Days  Scripts
Status |Qty |Vendor Order Date |PO Mum | - Usage Values Minimum |0 0
= Daily Usage Maximum |0 0
Rx Qty Avg Max
= | Last Update Order in Multiples of 1 pack(s)
Packs (#)

This area displays the different pack sizes available for the drug product (in Ontario, this area
will also display ODB pack sizes). When a drug pack is highlighted, the information displayed to
the right will refer to the specific pack size selected.

Available Vendor Items
This area displays the default vendor. In addition, the item number, description and catalog

price for the drug product is displayed here.

w* Catalog ﬁ‘

Catalog ltem Edit

Wendaor McKessan J Fack Size h00 Price Tier |Regular
ftem Mumber 116012 DI 02163926 UPC 057068220253
Price $44.40 GET PST

Description | TYLENOLW/CODEINE #3 TE 500

Il Case Quantity |1 Manufacturer J |
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No Inventory Adjustment
When this flag is activated, the On Hand field will not be adjusted when the drug is dispensed,

nor will it be adjusted when the product is received into the system; in other words, this flag
causes the On Hand field to remain static. This flag may be used for OTC products that you
create a “Not Dispensed” prescription for because you want it in the patient’s medication
history, but you don’t want to deduct inventory from the drug record.

Disable Automatic Ordering
When this flag is activated, the drug product will not be included in the automatic order even

when the On Hand quantity is less than the Minimum. Users may activate this flag for
expensive products they want to order on demand rather than through the automatic ordering
system.

On Hand
The On Hand field displays the current amount of medication available for dispensing. Users

will be required to enter their User Initials and Password in order to modify values in the field.
This field is also available from the General Tab.

Base Ordering On
Ordering points can be based on Min/Max or Usage/Days Supply (default). In both scenarios, if

automatic ordering is activated, a drug product will be placed on order when the On Hand
value drops below the Minimum value. When Min/Max is selected, the Days Supply fields will
be greyed out and vice-versa.

Benefits of Min/Max ordering
You can control the exact point at which a drug is reordered by setting an exact minimum value.

The Min/Max values do not change once they are set because the values are independent of
usage. This is particularly useful for drugs that the pharmacy wishes to under-stock or
overstock.

Drawbacks of Min/Max ordering
The Min/Max values do not change once they are set, so you must be aware of drug usage and
adjust ordering points accordingly when required.

Benefits of Usage (Days Supply) ordering

Drug reorder points are dynamic values that increase or decrease depending on how often the
drug is dispensed within the days supply indicated. This is particularly useful for cyclical drugs
like allergy medications that are dispensed frequently during some parts of the year and less
during other parts.
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Drawbacks of Usage (Days Supply) ordering
The minimum and maximum values are not open for manipulation as they are calculated
values; this may result in less control over the exact point the drug is ordered.

Min Scripts Calc
The system can calculate Script quantity based on Maximum Rx Quantity or Average Rx

Quantity.

Order in Multiples of ___ Packs
This configuration is useful for products that are dispensed in multiple packs. For example, birth

control is usually dispensed in packs of three, so you may wish to order product in multiples of
threes.

Place Order
Accessing the Place Order function will allow you to add a manual order for the drug; this

manual order will become a part of the automatic order when it is generated. To create a
manual order, simply select the Vendor (i.e. McKesson), enter the quantity being ordered, and
enter the Order Date. This function is most commonly used when the pharmacy wants to order
more of a product even when the On Hand quantity is greater than the minimum required.

[ o Place Order |E| Liz-r

Flace an order for the following item

Pack Size  Ihem Mum

~| a0 421611
CIFRALEX TE 20MG 30
Order Quantity Case Oty Catalog Frice
#ltems) X 1 (Packs) £49.55
Order Date - Tatal Price
27/08/2014 0 (Packs) $0.00

X Gancel

e

Additionally, accessing the Place Order function allows you to future-date a drug order so that

the drug product will be placed on order on the date specified. This is useful for drug products

that have short expiries or are costly to stock in advance of dispensing. To future-date an order
simply enter the date in the future that you would like the drug product to be ordered.
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Order Grouping
This function is used to create re-order points for a drug grouping. By grouping interchangeable

drugs Kroll will re-order the primary assigned pack when stock depletes from each drug card in

the group.

o Drug Pack Crder Group |E| LQE_J
Packs in Group [1) [Tns)
Seq |Desu:riptic:n oM Pack Size| On Hand |Dn Order
1 Cipralex 20mg TAB 02263254 30 0 0.00

Group On Hand |0 DefaultVendar <MNones> |
Group Units on Order 0 Base Ordering On | Default (Days Supplij
Min Scripts Calc Default (Avg. P Gty » |
Usage Yalues City Days Seripts
Daily Usage Ay B Oy kinimurm 0 0
ki Fox Oty Maximum |0 0
Last Update Order in Multiples of 1 packis)
Note: The Primary Drug Pack (the bold item in the lisf)
will always be ordered by the automatic ordering process.
Save X Cancel

b

Usage Values
Usage Values provide users with a succinct snapshot drug movement in terms of daily usage,

average Rx quantity, and maximum Rx quantity. Usage values help users to make optimal
decisions on replenishment.

Outstanding Orders
Whenever the drug product has been ordered, an entry will be created under Outstanding

Orders to indicate that the drug product is on its way to the pharmacy, or is in the process of

being ordered.

Whenever there is an entry under Outstanding Orders, the drug product will NOT be ordered
even when the On Hand is below the minimum required; this prevents the system from
duplicating orders for drug products.
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UPCs

The UPCs tab contains all UPCs listed for the selected drug pack. Highlight the applicable drug
pack on the right hand side to view UPCs corresponding to the pack size. UPCs are centrally
maintained; therefore, any errors should be communicated to the Pharmacy Support Helpdesk
for correction.

The UPCs listed in this section are used to verify that the product being used to package an Rx
at the filling stage is the correct product.

| ngerall O[deringl UPCs I Plans | Usage | old Costsl Counselling | Kroll Care| [ crl (=
Packs (1) UPCs (2)
30 Type UPC Default | Multiplier| Comment -
UPC  |626873039758 Yes 1
UPC 062687303975 Mo 1
Plans

The information contained in the Plans tab is centrally maintained by head office and serves
two purposes. The first is to display formulary coverage for the drug product. You can look
under this tab and locate the entry for the provincial plan (in this case ODB for Ontario) and see
if the drug product is covered or not. Provincial coverage is updated regularly through
formulary updates to the system.

| ngerall O[deringl UPCs I Plans I Usage | Old Costs | Counselling | Kraoll Care| [~ [
Plans (4)
Plan Mame |Pack5ize |Default | Coveredl Pseudo DIM |Description |Bi|l As Pack| -
P1 - BC Pharmacare Yes Yes Default Mo
PB - BC Pharmacare Yes Yes Default Mo |
PC - BC Pharmacare Yes Yes Default Mo 3
PA - BC Pharmacare Yes Yes Default Mo

The second purpose of the Plans tab is to house Pseudo DINs that are adjudicated to third
parties for financial reimbursement. To view details of a pseudo DIN, highlight entry of choice
and press F2 on the keyboard, or double click on the entry. This will call up the Drug-Plan
Information window where detailed pseudo DIN information is displayed.

From the Drug-Plan Information window, users can see which pack sizes the pseudo DIN is
being applied to. When the Default flag is checked, it means that the pseudo DIN will be
automatically sent to the third party during adjudication; if the Default flag is NOT checked, the
DIN on the drug record will be sent to the third party rather than the pseudo DIN. A checkmark
next to the Covered flag indicates that the third party plan will pay for the drug product; this
flag serves information purposes only.
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Usage

The Usage tab displays information regarding how often and in what volume a drug product is
being dispensed over a specified time period. This information helps you to determine if
current ordering points (i.e. Min/Max values) support optimal replenishment. The graph on the
Usage tab displays how many prescriptions have been filled for the drug product and the total
drug quantity dispensed monthly. Use the Year dropdown menu to specify a date range.

| ngerall O[deringl UPCs | Plans I Usage IOId Costsl Counselling | Kroll Care|
Packs (1) Year |Last 12 months v | [#3D Total Qty:go Total Rx:[3

________________

=
.

Crrug Guantity

[ I
=
,

_____________________________
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0 = = = = - : = ~+ 1 :
Ctrl Chrl 4 Sep13 Oct13  Mov13 Deci3 Jan14  Feb14 Marl4  Aprid  Mayl4d Junld  Juld  Augld

=
=
\

Old Costs

The Old Costs tab displays pricing changes made to any of the 5 price fields located on the
General Tab of the drug record. Each of the five pricing fields will display Current Costs, Old
Cost, Changed On and Changed By columns so that users can accurately identify when, why
and by whom a price change was made.

| ngerall O[deringl UPCs | Plans | gsagel Old Costs ICounseIIing Kroll Care [ [
Packs (1) [Del
:; (F2)(1xe)(Cel) - Oldl Costs Current Costs  Old Cost Changed On Changed By
Purchase $75.89 §73.76 02/04/2012 16:36:57 Mckesson Catalag
Selling $75.69 $74.21 11/02/2013 16:40:35 HeadOffice
User Cost1 $70.84
User Cost 2 §77.02 $75.88 01/04/2014 19:53:32 HeadOffice
User Cost 3 $13.66 $25.36 25/11/2013 18:09:58 HeadOffice
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Counseling

The Counseling tab displays patient counseling messages extracted from the First Data Bank
(FDB) clinical drug module. Counseling messages are broken down into Patient Messages and
Professional Messages.

| ngerall 0[dering| UPCs | Plans | Usage |0Id Costsl Counselling IETD" Care| (e [

-

Kroll Care

The Kroll Care tab displays the Drug Information Monograph that is printed out and handed to
the patient during the prescription filling process. The content of Kroll Care is provided by the
First Data Bank (FDB) clinical drug module. Users can print the drug information monograph on
demand by clicking Print Kroll Care from the drug sidebar, or by accessing the Drug dropdown
menu and selecting the command to Print Kroll Care.

| ngerall 0[dering| UPCs | Plans | Usage |0Id Costs | Counsellingl Krall CBTEI [ ctrl [
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Drug Sidebar Functions

The Drug sidebar is available at the right of the screen whenever a Drug Record is accessed. The
Sidebar options allow users to quickly access functions related to the drug with just a click of
the mouse. The following section will explain how each of the Drug Sidebar functions is used.

File Edit Drug MNetwork Reports Utilities NH Cards Session Help

F3 - Patient F5 - Drug F7 - Doctor | F9 - Workflow ” F11 - Drop-off H F12 - New Rx “ Alt-X - Start ‘

Name Lipiter DIN o| 02243007 ok | o * Drug
Generic Atorvastatin Calcium Strength 80mg Sehed 1 (S(heduleﬂ [F] Reportable Order Drug
Description  Wht Ellipitcal"PD 158|"80" Followup [Days) OralWritten Not Specific | F 5\::1::2:: :l: Pack Receive Drug
Description 2 Form TAB (Tablet) ﬂ [ Trial Return To Steck .
Equivalent To Route Oral (Default) - : ;e::;iz“ion Perform FDB ‘Analyﬂs
Default Sig Manufacturer  PFC (Pfizer Canada Inc.) ﬂ [] Print compliance calendar AﬂalyzelMultwple Drugs
Location j Handling Instr. :J: ::I!:Lbrl;:or coupon C\fstumuze FDE Info
Generic Type  Brand Multi Source Genelﬂ Priority Price Group None ﬂ [ Health Inform/Rx Canada Print Kroll Care

Labels / Workflow Packaging - - Department <None> ﬂ Class “ View

Druglinel Default (Brand) | L ::':ksl': :::m Marketing Msg  <None> - i‘ﬂﬁﬂfﬂo Alerts (0)

Drugline2 Default (Generic) ~| i e Nomes . TI:::: orm Generic Equbvalents

| Refrigerated @ Medification History

Comments (0) (F2)(ing) (02| Groups (0) [F2)(Tns) (0l Old/MNew DIN Links

Topic Plain Text C it Order History
Reason Codes I U
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Order Drug

Accessing the Order Drug function from the sidebar will open up the same window as pressing
the Place Order button under the Ordering tab. This window allows you to add a manual order
for the drug; this manual order will become a part of the automatic order when it is generated.

To create a manual order, simply select the Vendor (i.e. K&F), enter the Order Quantity, and
enter the Order Date. This function is most commonly used when the pharmacy wants to order
more of a product even when the On Hand quantity is greater than the minimum required.

f o Place Order || [&r

Place an order for the following item

Yendor Pack Size  Itern Murm
IMcKesson j a0 RE3922

LIFITOR TE 80MG BLS Pk 30

Crder Quantity Case Oty Catalog Price
(# hems) X 1] (Packs) 77.02
Qrder Date I Tatal Frice

27/08/2014 10 (Packs) $770.20
X Cancel

Additionally, accessing the Place Order function allows users to future-date a drug order so that
the drug product will be placed on order on the date specified. This is useful for drug products
that have short expiries or are costly to stock in advance of dispensing. To future-date an order,
enter the date in the future that you would like the drug product to be ordered.
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Receive Drug

The Receive Drug function is used to add drugs to your pharmacy’s drug inventory. When drugs
are received into the system, the on hand quantity for that drug is updated accordingly.

To record that an order has bene received, select Receive Drug to open the Receive a Drug
form. Enter the number of Packs being received, the Lot Number, Expiry Date, and the Reason
for adjusting the on-hand quantity for that drug. Click Save to save your changes.

f o Receive a Drug IEJ ﬁ

Specify the number of packs to receive

Drug Name | Lipitor 80mg

Pack Size 30 Current On Hand -147
X Packs = MNew On Hand Qty 1353

Acq Cost 75.89
Lot Number |10 |  ExpiryDate [01/01/2015

Please enter the reason for changing the on hand quantity

Reason -

0 - Free Form

1 - Received order

2 - Inventory adjustment

3 - Damaged/spoiled item(s)
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Returning to Stock

From the drug card side menu you can choose to return inventory to stock using the Return to
Stock feature. Enter the Qty to return to stock and select a Reason for returning to stock. Click

Save to save your changes.

@ Return Drug to Stock

5]~

Enter the quantity of the drug to return to stock
Drug Mame | Lipitor 80mg

Pack Size 30 Current On Hand -147

Mew On Hand Qty |53

Please enter the reason for changing the on hand quantity

Oty to return to stock

Reason

0 - Free Form

1 - Received order
2 - Inventory adjustment

2 - Damaged/spoiled item(s)

:

i3

Perform FDB Analysis

Users can initiate a First Data Bank (FDB) clinical analysis of a drug by selecting Perform FDB

Analysis from the sidebar.

-

o Select Option(s)

B3~

[] Allergy Checking

[ Crass Sensitivity Check.

[] Ingredient Allergy Checking
[] Precautions Checking

[7] Min/tdax Dosage Checking
[7] Dosage Range Checking

|| Patient Counzeling

[] Patient Education

[] DrugdDhug Interactions

[] DrugdFood Interactions

[7] DrugdDizease Contraindications
[ Diug Indications

[] Drug Side Effects

Duplicate Therapy

[ Select 4l ] ’ Select None l [ Shaw Empty Reports

| oKk || X cancel |
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Place a checkmark next to the clinical drug information you want to retrieve. The Select All and
Select None buttons allow you to quickly check or uncheck all options. Once selections have
been made, click OK or press Enter on the keyboard to retrieve data from First Data Bank (FDB).

Results of the analysis will be displayed in the Clinical Reports window under separate tabs
across the top of the screen. Click Back to move left a tab, click Next to move right a tab. There
is also an option to print the clinical report by selecting File > Print.

e x|
|

o Clinical Reports

File
Counselling | Education | Precautions | Drugy/Drug | DrugfFood | Drug/Disease | Indications | Side Effects | Duplication |Allergy| Min/Max Dosage | Dosage Re[€d Ctrl

Patient Counselling Messages

Monograph for 02243097 (Lipitor (Atorvastatin Calcium))
Professional Messages
If available, dispense patient package msert and explam to pt
Teratogenic-Avoid getting pregnant or use while pregnant or nursing.
Instruct not to coadminister with grapefiuit or grapefiuit juice
Promptly report unexplained fever, muscle pain tenderness, weakness
Report signs of liver trouble to doctor promptly (jaundice etc)
Many drug-drug interactions possible with this drug
Complications may occur if current therapy is not disclosed.
Lab tests may be ordered to monitor therapy
Patient Messages
If available, read the patient package insert
Avoid getting pregnant or use when pregnant/nursing
Avoid taking grapefiruit juice/grapefruit with med
Report unexplained muscle pain/weakness/fever
Call MD if new abdominal pain/yellowing eyes/skin
Review all drugs vou are taking with your doctor
Tell doctor/surgeon on drug prier to any surgery
Lab tests may be ordered to monitor therapy
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Analyze Multiple Drugs

The option to Analyze Multiple Drugs allows you to view interactions between two or more
drugs. The analysis is based on the First Data Bank (FDB) clinical module.

When Analyze Multiple Drugs is selected, the Drug Analysis Form will be displayed. Locate the
Drug Search Criteria field and search and select the drug(s) you want to perform the
interactions checking against. Users can add any number of drugs into the analysis. Once you
has added all the drugs they want to analyze, click Perform Analysis.

o Drug Analysis Form [_JE [_J&

Drug Search Criteria
I Perform Analysiz I ‘ Del Delete
BrandMame Generichlame Strength Form Dk
Lipitar Atorwastatin Calcium B0mg TAB.. 02243087
Alrarnir Salbutamol Sulphate 100mcy Do, 02232570

A selection screen will appear where you can select what elements you would like to analyze.
Once selections have been made, click OK or press Enter on the keyboard to retrieve data from
First Data Bank (FDB).

o Select Option(s) ===
/| Patient Counzeling V| Allergy Checking
/| Patient Education V| Crosz Sensitivity Check,
| Drug/Drug Interactions V| Ingredient Allergy Checking
| Drug/Food Interactions | Precautions Checking
| Drug/Dizeaze Contraindications | Min/Maxr Dozage Checking
V| Drug Indications | Dozage Range Checking
| Drug Side Effects
| Duplicate Therapy
[ Select Al ] | Select Hone | Show Empty Reports
I & 0K I| X Cancel |
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Results of the analysis will be displayed in the Clinical Reports window under separate tabs
across the top of the screen. Click Back to move left a tab, click Next to move right a tab. There

is also an option to print the clinical report by selecting File > Print.

< =
(@[] | O i)

=
o Clinical Reports

File
Counselling | Education | Precautions | Drug/Food | Drug/Disease | Indications | Side Effects |Allergy| Minftax Dosage | Dosage Rangel [Hctr [

Patient Counselling Messages

Monograph for 02243097 (Lipitor (Atorvastatin Calcium))
Professional Messages
If available dispense patient package insert and explain to pt
Teratogenic-Avoid gefting pregnant or use while pregnant or nursing.
Instruct not to coadminister with grapefruit or grapefruit juice
Promptly report unexplained fever, muscle pan, tenderness, weakness
Repott signs of liver trouble to doctor promptly (jaundice etc)
Many drug-drug interactions possible with this drug
Complications may occur if current therapy is not disclosed.
Lab tests may be ordered to monitor therapy
Patient Messages
If available, read the patient package insert
Avoid getting pregnant or use when pregnant/nursing
Avoid taking grapefiuit juice/grapefiuit with med
Report unexplained muscle pain/weakness/fever
Call MD if new abdominal pain'vellowing eyes/skin
Review all drugs you are taking with your doctor
Tell doctor/surgeon on drug prior to any surgery
Lab tests may be ordered to monitor therapy

m
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Customize FDB Info

Customize FDB Info allows you to customize if, when, and for whom Counseling messages,
Kroll Care, and Auxiliary labels are printed for the drug, and the order which they appear.

r

o Customize FDB information

2~

Labels will be printed in the same order as they appear.
You can add. disable. and rearrange labels in an order of your choosing.

ICDUHSE”inQ Messages | F.rall Care I Avpiliary Iabelsl

Fatient | Professional

Prirt far

@ Boath

1 Male anly
(1 Female anly
1 MNane

Print for

@ Both

(1 Male anly

(1 Female anly
() Maone

Print for

@ Boath

1 Male anly
(1 Female anly
() MNane

Print for

@ Both

1 Male anly
(1 Female anly
() None

Print for

@ Both

(1 Male anly
() Female anly
() None

If available, read the patient package inzert

Aevnid getting pregnant or uze when pregnantnurzing

ALevnid taking grapefruit juicegrapefruit with med

Report unexplained muscle paindweakness/fever

Call MD if new abdominal pan/yellowing epes/skin

m

-

| & K

| o bppty | | X Cancel |

Click Apply to apply you FDB information changes.

Print Kroll Care

Kroll Care is an information printout that is provided to patients upon receiving their prescribed
medication. The content of Kroll Care is provided by the First Data Bank (FDB) clinical drug
module. Click Print Kroll Care to generate.
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Patient Medical Information

Kroll Computer Systems Pharmacy. Suite 201-1502 West 50th Avenue
Phone: [555) BR6-BEEE Faw [777) F77-7i 7

Printed On: 27/08/2014 14:35:20

Brand Name:LIPITOR 80 MG TABLET DIN:02243097
Generic Name: Atorvastatin Calcinm

ATORVASTATIN - ORAL
(a-TOR-va-3TAT-im)

USES

Atorvastatin is used aleng with a proper diet to help lower “bad” chelesterol and fats (such as LDL, trighycerides) and raize "good” cholesterol
(HDL) in the blood. It belongs to a group of drugs known as "stating.” It works by reducing the amount of cholesterol made by the liver.
Lowering "bad” cholesterol and triglveernides and raising "good" cholesterc] decreases the risk of heart disease and helps prevent strokes and
heart attacks.

In addition to exting a proper diet (such as a low-cholesterol Tow-fat diet), other lifestyvle changes that may help this medication work: better
mclude exercizing, losing weight if overweight, and stopping smoking. Consult your doctor for more details.

HOW TO UsSE

Read the Patient Information Leaflet if available from vour pharmacist before vou start taling atorvastatin znd each time vou get a refill. If vou
have any questions, ask your doctor or pharmacist.

Take thizs medication by mouth with or without food as drected by vour doctor, usually ones daily.

Diozage is based on your medical condition, response to treatment, age, and other medications vou may be taling. Be sure to tell vour doctor
and pharmacist about all the produets you use (including prescription drugs, nonpreseription drugs, and herbal products).

Avoid eating grapefruit or drinking grapefiuit juice while using thiz medication wnless your doctor instructs you otherwize. Grapefiuit can
merease the amount of this medication m vour bloedstream. Consult your doctor or pharmacist for more details.

If you alzo take certain other drugs to lower your chelesterol (bile acid-binding resins such as cholestyramine or colestipol), take atorvastatin at
least | hour before or at least 4 hours after taking these medications. These products can react wath atorvastating preventing its full absorphion.
Take thiz medication regularly in order to get the most benefit from it. Remember to take it at the same time ezch day. It is important o
continue taking thiz medication even if vou feel well. Most people with high cholesterol or triglyeerides do not feel zick.

It iz very important to continue to follow your doctor’s advice about diet and exercize. It may take up to 4 weeks before you get the full benefit
of thiz drug.

SIDE EFFECTS

Bemember that vour doctor has prescnibed this medication because he or she has judged that the benefit to vou 1z greater than the nzk of smde
effects. Many people uzing thiz medieation do not have serious side effects.

A very zmall number of people taking atorvastatin may have mild memory problems or confusion. If these rare effects occur, talk to your
doctor.

Thig drug may infrequently canze muzscle problems (which can rarely lead to very sericus conditions called rhabdomyolyziz znd autoimmune
myopathy). Tell your doctor right away if vou develop amy of these symptoms during treatment and if these svmptoms persist after yvour doctor
stops this drug: mmscle pamn/tendemessiweakness (especially with fever or unusual iredness), change in the amount of urine.

This medication may rarelv canse liver problems. If vou notice any of the following rare but serious side effects, tell vour doctor immediately:
vellowing eves'skin, dark urine, severe stomach/zbdominal pain, persistent nansea’voputing.

A very zenious allerzic reaction to this drug 15 rare. However, sesk immmediate medical attention if vou nofice any symptoms of a senous allergic
reaction, including: rash, itching/swelling (especially of the facetongue/throat), severe dizziness, trouble breathing.

This iz not a complete list of possible side effects. If vou notice other effects not listed above, contact your doctor or pharmacist.

Inthe US -

Call vour dector for medical advice about side effects. You may report side effects to FDA at 1-300-FDA-1083.

In Canada - Call your doctor for medical advice about side effects. Vou may report side effects to Health Canada at 1-866-234-2345.

PRECAUTIONS

Before taking atorvastatin, tell your doctor or pharmacizst if vou are allergic to it; or if vou have any other allergies. This product may contain
mactive ingradients, which can cause allergic reactions or other problems. Talk to your pharmacist for more details.

Before using this medication, tell your dector or pharmacist vour medical history, especially of: liver dizease, kidney disease, alcohol uze.
Before having surgery, tell vour docter or dentist about all the products you uze (including prescription drugs, nonprescription drugs, and herbal
products).

Limut alcoholic beverages. Daily uze of alcohol may increase vour risk for liver problems, especially when combined with atorvastatin. Ask

- Continued -
Informetion last revised February 2014. Copyright{c) 2014 First Databank, Inc. Page 1of2
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Continued Monograph For 02243097 (Lipitor)

vour doctor or pharmacist for more mformation.

Older adults may be more sensitive to the side effects of this drug, especially muscle problems.

This medication must not be used during pregnancy. Atorvastatin may harm an unbormn baby. Therefore, it is important to prevent pregnancy
while taling thiz medication. Consult vour doctor for more details and to discuss the use of reliable forms of birth control (such as condoms,
birth centrel pills) while takang this medication. If vou become pregnant or think vou mayv be pregnant, tell vour doctor mmmediately.

It is umbmonwm if this medication passes into breast milk: Because of the possible rizk to the infant, breast-feeding while using this drug is not
recommended. Consult your doctor before breast-feeding.

DRUG INTERACTIONS

See also How to Use section.

Drug interactions may change how vour medications work or inerezse vour risk for serious side effects. This document does not contain all
possible drog interactions. Keap a list of all the products vou use (including prescription/ nonprescription drugs and herbal products) and share
it with your dector and pharmacist. Do not start, stop, of change the dosage of any medicines without vour doctor's approval.

Some products that may interact with this drg mclude: cyclosporine, gemfibrozil, telaprevir, tipranavir plus ntonavir.

Other medications can affect the removal of atorvastatn from your body, which may affect how atorvastatin works. Examples mclude
colchicine, telithromyvein, certain azole antifungals (such as itraconazole, ketoconazole, posaconazole), ameng others.

Do not take any red yeast rice products while vou are taking atorvastatin because some red veast rice products may also contain a statin called
lovastatin. Taking atorvastatin and red veast rice products together can increase your rizk of serious muscle and liver problems.

OVERDOSE
If overdose iz suspected, contact a poizon contrel center or emergency room immediately. US residents can call their local poizon control center
at 1-800-222-1222. Canada residents can call a provincial poison control center.

NOTES

Do not share this medication with others.

Laboratory and'or medical tests (such as blood cholesterol/triglyeeride levels) should be performed pericdically to monitor your progress or
check for side effects. Consult your doctor for more details.

MISSED DOSE
If vou miss 2 dose, take it a3 s00n as vou remember. If it is near the time of the next dose, skip the missed dose and resume vour usual dosing
schedule. Do not double the dose to catch up.

STORAGE

Store at reom temperature between 68-77 degrees F (20-2F degrees C) away from light and moisture. Do not store in the bathroom. Keep all
medicines away from children and pets.

Do not flush medications down the toilst or pour them into a drain unless mstructed to do so. Properly discard this product when it 1s expired or
no longer needed. Consult your pharmacist or local waste disposal company for more details about how to safely discard your product.

IMPORTANT: HOW TO USE THIS INFORMATION: This is a summary and does NOT have all possible
information about this product. This information does not assure that this product is safe, effective, or
appropriate for vou. This information is not individual medical advice and does not substitute for the advice of
vour health care professional. Always ask vour health care professional for complete information about this
product and vour specific health needs.

Information lest revised February 2014, Copyright(c) 2014 First Datsbank, Inc. Page 2of 2
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Alerts

Alerts are messages regarding the drug products that are pushed down from head office. Click
on the Alerts button to read the details of the message. The bracketed number next to the
Alert button indicates the number of alert messages for the drug product. Alert messages are
printed along with Kroll care and distributed to the patient as additional drug information. Drug
alerts are added by head office and can be found under Edit > Lists > Drug Alerts.

(@ [E ]l = | E et

o Drug Alerts
Drug  Lipitar X Close
Drug alerts list [1] Ins] [Del
Description Title | &
Sample Drug Alert Sample Drug Alert

Generic Equivalents

The Generic Equivalents function allows you to view a comprehensive list of generic
equivalents for a drug product. In Alberta and British Columbia, the Generic Equivalent list is
maintained by First Data Bank (FDB) Updates, whereas in the rest of the provinces, the Generic
Equivalent list is maintained by Provincial Formulary Updates. Highlight a generic equivalent
entry and click Select or press Enter on the keyboard to pull up the corresponding drug record.
Each entry will display the following information:

e Preferred Brand Indicator (1 = Preferred; 2 = 2.1 Preferred, etc.)

e DIN

e Drug Name

e Manufacturer

e Unit Cost (Acquisition Cost + Pack Size)

e On Hand quantity (Allows users to quickly see what brands are stocked)
e Extra info comment if applicable

f o Drug Fermulary |E| [ﬂ"j—]
Atorvastatin 80mg TAB [ Ve Seledl | x Cancell
Fri| DIM Drug Manufacturer Unit Cost | On Hand | Extra Info | -
02295318 Apo-dikoreastatin 80mg AP [Bpotes Incorporatec 0.4553 ]
02313758 Fan-Atorvastatin 80mg F&M [Ranbasy Pharmace 0.4553 0 L
02350335 Riatio-dtoreastatin S0mg TEY [Tewva Canada Limite 0.4553 0 i
02302713 Teva-Atorsastatin S0mg TEY [Tewa Canada Limite 0.4553 0
02310923 Act Atarvastatin 80mg ACT [Actavis Pharma Car 04553 0
02324970 S andoz-itoryastatin 80mg 5D [Sandoz Canada Inc 0.4553 0
02288370 GD-Atorvastatin B0mg GEM [Genmed, & Divisior 0.4553 0
02348748 Atoreastatin 80mg SMS [ Sanis Health Inc.) 0.4553 0
02348659 Atoreastativ 80rmg RPH [Ratiopharm Inc.] 0.4553 1]
02373246 Mylan-Atorvastatin S0mg MYL [Mylan Pharmaceutic 0.4553 0
02391082 Jampetitoreaztatin 80mg JPC [Jamp Pharma Corpo 0.4553 0 -
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Modification History

The Modification History function calls up read-only data regarding any and all changes made
to the drug record. Details of the changes can be expanded (click on the + sign) or condensed
(click on the - sign) depending on the level of detail you wants to see. For example, if there is
inventory missing or overstated in the drug record, users can go into Modification History to
view what changes were made to the On Hand field.

[ o History for Drug |E| l_Jﬁ )

-1 2014-03-21 14:09 UserHeadOffice Plans [Update] Plans [Update] Plans (Update] Plans [Update] -
-~ 2013-11-25 1810 UserHeadOffice Pack [Update) Pack [Update)
- 2013-01-02 16:48 UserHeadOffice Pack (Update)

-~ 2012-04-23 1734 UserHeadOffice Pack [Update]

+- 2012-04-17 09:50 User:Formulary Pack [Update)

+- 2012-04-05 17.00 UzerHeadOffice Pack [Update)

- 2012-03-30 1747 UserFormulary Pack [Update)

-+ 2012-03-28 18:23 UserHeadOffice Pack (Update) Pack [Update]
-~ 2012-03-07 18:16 UserHeadOffice Pack [Update] Pack [Update)
-+ 2017-07-2012:42 UserHeadOffice Pack [Update) Pack [Update)
-+ 2017-06-07 14:47 UserHeadOffice Pack [Update] Pack [Update)
- 201105171 07:23 UserHeadOfice Pack (Update) Pack [Update)

m

-~ 2011-05-11 0721 UserHeadOffice
- 20171-04-26 0157 UzerHeadOffice
- 20171-04-26 01:55 UzerHeadOffice
-+ 2010-10-26 06:40 UzerHeadOfice
- 2010-10-22 05:30 User:HeadOfice
+- 2010-10-06 10:46 UserHeadOffice
- 2M0-10-06 10:44 UzerHeadOfice
- 2010-08-24 1321 UzerHeadOffice
- 2M0-07-2915:27 UzenHeadOfice
-~ 2010-07-19 09.52 User:HeadOffice

+- 2010-06-23 13:09 UserHeadOffice

Planz [Update] Plans [Update] Flans (Update] Plans [Update]
Fack [Update] Pack [Update]

Flans [Update] Plans (Update] Plans [Update) Plans (Update]
Pack [Update] Pack [Update]

Pack (Update] Pack [Update]

Pack [Update] Pack [Update]

Flans [Inzert] Plans [Insert] Plans [Insert]

Flans [Inzert)

Drug [Update)

Dirug [Update)

Pack (Inzert) Pack [Inzert] UPC (Inzert)

[ Display Fecord After Changes ] | Display Fecord Before Changes |

Erint | [ o Close ]

Select a change record and click Display Record After Changes to view what the drug profile
looked like after that particular change was made.

Select a change record and click Display Record Before Changes to view what the drug profile
looked like before that particular change was made.
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Old/New DIN Links

DIN Links are centrally maintained by head office. Din Links appear for drug products that have
had a DIN change. The function of the DIN Link is to link the old DIN to the new DIN so that the
system recognizes both DINs are for the same product. Users cannot create a DIN Link, but they
can remove a DIN Link by highlighting the entry and clicking Del or pressing Delete on the

keyboard.

o DIN Links &) -
DIN Links [0] (Dl
Qld DIN |MewDiN |
02163926 02163927

[ o OK l | X Cancel‘
Order History

The Order History function displays read-only information on when the drug product was
placed on order (i.e., InitPO), sent (i.e., Ord), and received (i.e., Rec). You can access the Pack
Size dropdown menu to view order history for different packs of the drug product. This screen

helps you determine root causes of ordering issues and/or discrepancies.

=

¥ Drug Crder History

=

[ o OK l|x0ancel| |9IJ

~| (Packsize)

|pack|vendor [P0 |Init PO/Ord/Fec| OrderDate

| Receivelate

|Qly Ord,’F{ec|ItemPrice |TDtaIPrice | =

|| 500 K&F

o0 P PP 01/01/201213:57.07

01/01/2012 13:58:23

33

4440

133.20
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Reason Codes

The Reason Codes function is only applicable to pharmacies operating in the province of
Ontario. Drug products that are eligible to be billed to the provincial plan (ODB) using Limited
Use (LU) Codes can access the Reason Code sidebar function to view all codes, descriptions and
expiries for the LU drug. You can print the codes by clicking Print or pressing CTRL+P on the

keyboard.
o Drug Reason Codes |E| LJ—Eh
Code Description Duration
330 For the freatment of asthma in patients who are using optimum anti-inflamm_.  Infinite

7ok

Mixture Records

Mixture records are composed of two or more drug records. The drug records within a mixture
are referred to as “components”. The following sections will describe two methods of searching
for mixtures in Kroll Version 10.

Searching for a Mixture

Method 1: From the F5 - Drug Screen

1. Select F5 - Drug from the Alt-X Start screen.
2. Place a checkmark next to Mixture and enter one of the following search criteria:

a) Search using Mixture Description, also known as Mixture Name.

b) Search using mixture Components; type in the full or partial component names
separated by commas. It does not matter what order the components are entered. For
example, to search for “Hydrocortisone 1% Powder in Clotrimaderm 1% Cream” users
can search “hydro, clot” or “clot, hydro”.
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c) Search by entering a period (.) followed by the Mixture QuickCode. If a mixture does

not have a Quick Code assigned to it, this type of search cannot be executed.
d) Search for ALL mixtures in the database by entering an asterisk (*).

File Edit Search Utilities NH Qllds Session Help

F3 - Patient F5 - Mixture F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New Rx Alt-X - Start

o Gt [ m -
Show Drug Search
m m (15 :
|| Show Advanced Options
#|* QuickCode ipti “ |1 Insert New Mixture
Copy Mixture
Methadone Mail e 1mg/ml (Wit
Methadone Maintenance 2mg/ml (Non-Witnessed) Change Columns

Methadone Mail e 2mg/ml (Wi

File Edit Mixture Reports Utilities NH Cards Session Help

F3 - Patient | F5 - Muixture F7 - Doctor | F9 - Workflow || F11 - Drop-off I F12 - New Rx Alt-X - Start

pew Vs T
. Preview Instructions
Methadone Maintenance Img/ml (Witnessed)

Print Instructions

General | Instructions| Comments| Plan B3| perform FOB Analysis
Enter Proportions by: Form ML (Liquid) j Expiry (Days) ] Mixlurﬂ'uma—_I@ ¥ View
@ Percentage Route of Admin  <None> j Active Alerts (0)
& - " I Rx Qty => (Minutes)
© units Schedule N (Narcotics) ~| Reportable ol Modification History
() Bags/Capsules . - g
Oral/Written  Written Only = & Methadone 0
Base Quantity o [MixType 3 (nternal Use Liquid) ~| Eigible for Coupan o
100 Price Group (NOMNE) j IV Mixture N —
. 0
Default Sig
[l ? Previous|[ Ctrl#Next | Provincial PIN  None B
FeeSchedule  None -
G ts (2) (2] (Tns) (Del)
DIN Brand Name Generic Name PackSize | Form|Strength % M‘live -~
2773 | Methadone Powder 25|G . 1
80000000 | Tang 500 999 Mo
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Method 2: From the F11 - Drop-Off Screen

1. Call up the F11 - Drop-Off screen and perform a patient search. Once you have selected a
patient, the Drug/Mix field will become available.
2. Enter any of the search criteria described above in the Drug Search field and press the Enter
key on your keyboard.
File Edit Drop-off Profile Network Utilities NH Cards Session Help
[ F3 - Patient H F5 - Drug F7 - Doctor F11 - Drop-off F12-F Alt-X - Start
Patient Search  Doe, Jane v Age:34years  Phone |Home (555) 555-5555 Drop-off
Address 100 Main St Female Plan RCMP (ClientID 1 Import Script Image File
Priority Default Wait Time L]Tz Due in 19 mins Delivery Pickup Ll Work Order 258 Jmport Script image from fax scon
e Select Script Image
New Rx Patient
Refill Rx = Doctor Documents
RxNum | Lookup } Nonie [Clear] || View Drop-off Work Orders
Ready for lookup LI lic patier
Drug/Mix [methadone” | || AllRxs
New Rx ~ [
Name Clear Active Rxs
‘ Import Script Image File S, Eom Manuf Tct?vg Rxs w/Passtimes
Sig Init Refillable Rxs
( Select an Existing Image | Prcing froffe
Not Disp./OTC Rxs
Disp Qty ~ Refills = AuthQty 0
Days Supply Unlimited Refills Until
Rx Status Fill v] Written Date
Rx Comment
[ Acid Cancel J\
3 Workorder items (F2) (o)
a‘ #  Action Patient Drug Doctor
2

3. Alist of mixtures matching the search criteria will be displayed. Double-click the applicable
mixture record. The F5 - Mixture screen will display.
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Performing an Advanced Mixture Search

If a mixture is not found through a regular mixture search as described in the previous section,
an Advanced Mixture Search can be performed.

1. Call up the F5 - Mixture search screen and place a checkmark next to Advanced. The
Advanced Search pane will appear.

File Edit Search Utilities NH Cards Session Help

F5 - Mixture F7 - Docto F9 - Workflow ” F11 - Drop-off H F12 - New Rx Alt-X - Start

Search Criteria Midure v Insert Searching By Search
. Show Drug Search
Cancel Copy Mixture [y nced
x = fdva g Hide Advanced Options

A;‘::::Ed e Drug Group j Form j Reportable j " f e
Only Active Price Group | Mix Type j Methadone | -
Only InActive . . :

o All Mixture Time j Schedule j IV Mixture j Change Columns

Enter any available advanced mixture search criteria and click Search.

Inactive Mixture Records

Similar to drug records, you have the ability to inactivate mixture records if they become
obsolete or are no longer used. To inactivate a mixture record, uncheck the Active flag.
Inactivated mixtures will not show up in the “regular” mixture search; an “advanced” search for
Inactive records must be initiated in order to access mixture information.

File Edit Mixture Reports Utilities NH Cards Session Help

| F5 - Mixture F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New Rx | Alt-X - Start |

QuickCode NETH oK Gave Mixture
. 5 Preview Instructions
Mame Methadone Maintenance 1mg/ml (Witnessed)
Print Instructions
General Ingtructions[ CQmments[ Plan [ Other [Fct [ persorm FoB Analysis
Enter Proportions by: Form ML (Liquid) ;I Expiry (Days) 0 Mbdure Time _“_l View
— None || F2
@ Percentage Route of Admin <None> LI T Alerts (0)
Unit X ]| If Rx Qty => (Minutes)
s Schedule N (Marcotics) j — Reportable 0 Modification History
Bags/Capsules R Refrigerated
Oral/Written Written Only j [7] Methadone 0
base Quantity Mix Type 3 (nternal Use Liquid) | 19 Eligible for Coupon 0
100 Price Group (NONE) j IV Mixture o
0

NOTE: Inactive mixture records cannot be used in prescriptions. The Active flag must be
turned on in order to fill prescriptions for that mixture.

Inactivating mixture records that are not actively being used to fill prescriptions allows the
regular search to provide more succinct results thereby reducing the chances of selecting the
wrong mixture into a prescription.
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Inactivating mixture records that are not actively being used to fill prescriptions allows the
regular search to provide more succinct results thereby reducing the chances of selecting the

wrong mixture into a prescription.

To locate inactivated mixtures in the system, perform an Advanced search and make sure the
Only Inactive or All flag is marked on the far left. Search as usual to find the applicable record.

File Edit Search Utilities NH Cards Session Help
FS - Mixture | F9 - Workflow ” F11 - Drop-off H F12 - New Rx || Alt-X - Start |
Search Criteria Misture (7 Insen Searching By search
. Show Drug Search
m 0 Hide Advanced Options
h:::":!ted Search Drug Group B Eorm =] Reportable =] !._\-.mr,u.- Mixture
Only Active Price Group j Mix Type j Methadone j Copy Mixture
Only InActive - . X
@ Al Mixture Time LJ Schedule LJ IV Mixture LJ Change Columns

Configuring the Columns in the Mixture Search Screen

You can configure the columns that are displayed on the Mixture Search screen by clicking
Change Columns from the right navigation pane.

File Edit Search Utilities MNH Cards Session Help

F3 - Patient F5 - Mixture F7 - Doctor l F9 - Waorkflow “ F11 - Drop-off “ F12 - Mew Rx “ Alt-X - Start

Search Criteria Mixture Insert Searching By search
= - Show Drug Search
Copy Miturs [ | Advanced ¢ Show Advanced Options
B3 |, QuickCode |Des(npt|nn * || Insert New Mixture
Copy Mixture
I Change Celumns I
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The Edit Scan Columns window will appear. Place a checkmark next to the columns you want
displayed and click OK.

i o Edit Scan Columns |E|li_E-J

QuickCode
Description
[ Farm

[C] Mix Type
[ Propartions
[[] Bage Oty

[C] Price Group
] Provincial PIN
[[] Repartahle
[ Methadone
[C] I hiture
[T Active

[ o QK l ’xCancel] ’UseDefauthDIumnsl

Mixture Naming Conventions (Recommended)

When creating a new mixture record, it is recommended to use the following Mixture
Description naming convention:

1. Active Ingredient(s) should come before base ingredient(s). If there is more than one active
ingredient, the one with the higher concentration goes first, followed by the active
ingredient with the second highest concentration, etc.

2. Base ingredient(s) go after active ingredients. If there is more than one base ingredient, the
one with the higher proportion goes first, followed by the base ingredient with the second
highest proportion, etc.

3. Percentages/ratios go after the name of a component (e.g. “Hydrocortisone Powder 1%”,
rather than “1% Hydrocortisone Powder).

4. Spell out full component names and forms when possible. If there is not enough room,
abbreviate the form before abbreviating the components; furthermore, abbreviate the base
components before active components.

Whenever possible, enter mixture proportions by percentage so that the system can
automatically calculate how much of each component is needed to make the mixture
regardless of dispense quantity.
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Creating a New Mixture Record

Mixture records are added and maintained by store-level users, not by the central system,
which makes understanding them especially important. Avoid adding a mixture record without
performing a thorough search of the system; duplicate mixture records cause confusion for the
pharmacy and potentially for the patient.

NOTE: If a mixture component is inactive or missing during mixture creation, you will have to
open a new Kroll session to reactivate/add the component before continuing to create the
mixture record.

1. Perform athorough search to ensure the mixture does not already exist in the database.
You will be prompted to perform an Advanced search for inactive drugs as well.

2. Once you have determined that the drug does not exist in the system, click Insert or press
the Insert key on the keyboard.

File Edit Search Utilities NH Cards Session Help

F5 - Mixture F7 - Doctor F9 - Workflow ” F11 - Drop-off “ F12 - New Rx Alt-X - Start

Search Criteria Midure[v] | o Edit | | mw Inset | searching By Description

Search
Show Drug Search
Hide Advanced Options

[ X Cancel ] [ Copy Mixture ] /| Advanced 10 Records Found

2. A blank F5 - Mixture screen will appear. Complete the mixture fields and click Save.
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Inserting Mixture Components

A mixture record is not complete without the addition of mixture components. In fact, users
cannot save a mixture record until components have been selected.

1. Call up the Mixture card for the mixture you want to add components to and click Ins or
press the Insert key on your keyboard from the Components pane.

File Edit Mixture Reports Utilities NH Cards Session Help

F3 - Patient F5 - Mixture F7 - Doctor F9 - Workflow | F11 - Drop-off H F12 - New Rx “ Alt-X - Start

QuickCode _[ W save ” X Cancell

Name *
General | Instructions Cgmment:| Plan | Other [Eﬂrl B
Enter Proportions by: Form j Expiry (Days) MIHLIRE Time _]
— None || F2
© Percentage Route of Admin  <MNone> j ] Active ,
Units ] Reportable FRxQty=>  (Minutes)
Schedule j — N 0
Bags/Capsules ) \_| Refrigerated
Oral/Written j 7] Methadone 0
Base Quantity Mix Type j Eligible for Coupon 0
100 Price Group (NOME) j | IV Miture 0
1]
Default Sig
ICtrI * Previous " Chel 4 Next ] Provincial PIN ~ MNone [E|
Fee Schedule MNone :J
Components (0) Insfl Del]
DIN Brand Mame Generic Name PackSize |Form | Strength % Active -

2. Perform a drug search. Highlight the applicable component and click Select.

3. The Compound Component form will appear. Click Add.

o Compound Component [E”g
MName Methadone Powder DIN 00002773 Schedule 3
Generic Strength Frice Group
Description Form GM {(Powder)
Equiv. To tanuf PMS (Pharmascience Inc.)
Location Brand/Generic Type Generic Single Source Feporable  No
Drug Sub Class Dispense as Fack No
Pack Size 5 j [C] Billin multiples of Pack Size  Interchangeshle Priority
Percentage [7] Active compaenent for 3rd party
| « add | | X cancel
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4. Repeat steps 2-3 for each component you want to add to the mixture. When you have
finished adding components, click Close to exit the drug search screen.

5. The drug components will appear in the Components pane. Click Save to save the mixture

record.
File Edit Midure Reports Utilities NH Cards Session Help
F3 - Patient F5 - Mixture F7 - Doctor F9 - Workflow ” F11 - Drop-off H F12 - New Rx “ Alt-X - Start ‘
QuickCode _ I ' Save I’ X cancel l NI
Preview Instructions
Name Methadone
| Print Instructions
General| Instructions | Col it: Plan ‘ Other [Gan (3 Perform FDE Analysis
Enter Proportions by: Form j Expiry (Days) ::mure Time J[E ¥ View
e one -
@ Percentage Route of Admin <None> v| ] Active
2 [l If Rx Qty => {Minutes)
Units Schedule j =) Rep?rtable A
Bags/Capsules Refrigerated
Oral/Written j [ Methadone 0 ||
Base Quantity Mix Type j . Eligible for Coupon 0
100 Price Group (NONE) ;I | IV Misture 0
1]
Default Sig
Ot Previous || Ctrl4 Net | Provincial PIN. -~ None
Fee Schedule Mone j
Components (2) (72) ins) (=)
DIN | Brand Name IG{nan’( Name | PackSize | Form | Strength [% IAd'rve I -
00002773  Methadone Powder 5 GM Yes
80000000 |Tang 500 No

Mixture Information Tabs

The mixture record contains tabs of information located at the bottom right of the screen. To
move to a specific tab, press CTRL on the keyboard and the underlined letter on the tab (e.g.
Press CTRL+R to access the Ordering tab). You can also flip from tab to tab by pressing CTRL+=>
to move right or CTRL+4 to move left.

File Edit Mixture Reports Utilities NH Cards Session Help
F3 - Patient F7 - Doctor l F9 - Worlflow H F11 - Drop-off F12 - New Rx “ Alt-X - Start j
QuickCode METH ok Save
Name Methadone Maintenance lmg/ml (Witnessed)
General [ngtructions] Comments| Plan | Other | [
Enter Proportions by: Form ML (Liquid) j Expiry (Days) 0 I::Lﬂn:re Time j@
) Eet:enlage Route of Admin  <Nonex j .:J:' Active ROy Minuten
1 B:;:;capsmes Schedule N (_Narcotlcs] j J ijr?gr::i:d :
Oral/Written  Written Only | B Methadane 0
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General

The General tab displays general information about the selected mixture.

File Edit Mixture Reports Utilities NH Cards Session Help
: - F5 - Mixture J F7 - Doctor F9 - Workflow J\ F11 - Drop-off “ F12 - NewRx | Alt-X - Start ]
QuickCode METH oK X scan J
Name Methadone Maintenance 1mg/ml (Witnessed) R
‘ Qenerall Instructions Cgmmentsl Plan \ Other (& ctr (=)
I Enter Proportions by: Form ML (Liquid) _vJ Expiry (Days) 0 :‘:::u Tipe L] |
° Eer:entage Route of Admin <None> L] : :ctlve l e T L
B:;:/prles Schedule N (Narcotics) ~ R::?;‘::::d 5
Oral/Written Written Only j 7] Methadone 0
Bt Ouiaritity Mix Type 3 (Internal Use Liquid) j V] Eligible for Coupon 0
100 PriceGroup  (NONE) ~ IV Mixture 0
Default Sig e
\" Ctrl # Previous || Ctrl 4 Next ‘ Provincial PIN ~ None E‘
Fee Schedule None L]

Enter Proportions by
Identify the best, or most applicable, way to enter the proportions of the mixture.

e Percentage: Whenever possible, use percentages (i.e. ratios) to enter mixture
proportions. Using percentages allows the system to calculate how much of each
ingredient is required to compound any dispensing quantity. The Base Quantity for
mixtures entered in percentage proportions is always equal to 100.

e Units: Compounds made up of ingredients with different forms may require
components to be entered by units rather than percentages. When Units are used to
enter mixture proportions, you must indicate the quantity being prepared in the Base
Quantity field in order for the system to correctly calculate how much of each
ingredient is required for compounding.

e Bags/Capsules: When preparing |.V. bags or pharmacy prepared capsules, enter
proportions by Bags/Capsules. When Bags/Capsules is selected, you must indicate the
number of bags or capsules being prepared in the Base Quantity field in order for the
system to correctly calculate how much of each ingredient is required for compounding.

Base Quantity
Specify the physical quantities of the mixture components and must reflect the selected

proportion type (Percentage, Units, or Bags/Capsules).

Form
Specify the physical state of the mixture (i.e., liquid, powder, vaccine).
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Route of Admin
Specify how the mixture must be administered (i.e., injection, topical, oral).

Schedule
Select the drug schedule of the mixture if it contains controlled component.

Oral/Written
Indicate whether the mixture requires an oral or written prescription; if neither option applies,

select Not Specified.

Mix Type
The mixture type is required for adjudication purposes. Select from one of the following

mixture types:

e O-Topical Cream

e 1-Topical Ointment

e 2-External Lotion

e 3-Internal Use Liquid
e 4-External Powder

e 5-Internal Powder

e 6-Injection or Infusion
e 7-Ear/Eye Drop

e 8-Suppository

e 9-Other

Price Group
Created by head office, price groups are used to price Rxs. If this mixture requires special

pricing, the price group field can be populated to maintain the automatic pricing.

Default SIG
If the mixture is always dispensed with the same SIG instructions, users can optionally enter a

“Default SIG” in this field. The SIG will automatically be carried over to the prescription filling
screen when the mixture record is selected, but can be overridden.

Provincial PIN
Each province’s provincial plan covers certain mixtures; these mixtures have assigned pseudo

DINs (i.e. PINs) which can be viewed under the Provincial PIN dropdown menu. If the mixture
record is covered by one of the pseudo DINs, select the correct PIN from the dropdown menu.

Expiry (Days)
If applicable, enter the number of days the mixture is good for once it has been compounded,;

the system will calculate a calendar date for when the mixture reaches expiry and prints this
date on the vial label.
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Active
The Active flag is checked by default. Uncheck the Active flag if the mixture record is no longer

being used in any active prescriptions, or if the mixture has become obsolete.

Reportable
Place a checkmark next to the Reportable flag if the mixture contains a narcotic component.

When the Reportable flag is checked, the mixture will be tracked in the system’s Narcotic
Report.

Refrigerated
Place a checkmark next to the Refrigerated flag if the mixture requires refrigeration. When the

Refrigerated flag is checked, a message will appear during the filling stage to remind you that
the mixture needs to be stored in a refrigerator subsequent to preparation.

Methadone
The methadone flag should only be checked for methadone mixture records. Activation of this

flag enables the “carries” function and other methadone related dispensing functions.

Mixture Time
The Mixture Time chart allows users to configure the Mixture Fee charged to the patient based

on the amount of mixture being dispensed. Each mixture will have its own mixture fee tier.
Each row in the chart represents a pricing tier:

e The first row represents the minimum mixture fee charged to the patient. The Rx
guantity should equal zero because any dispense quantity greater than zero requires a
minimum base fee to be charged.

e The second row of the chart is the second tier for the mixture fee; the Rx quantity
entered here should be the threshold value where making more than that quantity will
mean graduating to the next tiered fee.

e You can choose to add up to 5 mixture pricing tiers, however this is not required and
depends on the complexity of the mixture.

= Mixture Times = | B el

-

Description Creams

Mixture Time Items [4] [[FZ] [Tris| (Dl
# Cormps | PGty 1| Mins 1| Pty 2| Mins 2| Pocaity 3| Mins 3 PoQty 4 Mins 4| PGty 5| Mins £ »
D 5 100 7 280 10
D B 100 8 20 12
o 7 100 3 20 14
0D 8 100 10 250 16

—
L5 p B U PR R ]
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The last entry in the chart or the final pricing tier represents the maximum mixture fee charged;
any dispense quantity greater than the Rx quantity listed here will charge the maximum
mixture fee only.

The above Mixture Time chart reads, “When the Rx (dispense) quantity is equal to or greater
than 0, then charge 8 minutes of mixture time; when the Rx (dispense) quantity is equal to or
greater than 100, then charge 10 minutes of mixture time; when the Rx (dispense) quantity is
equal or greater than 250, then charge 16 minutes of mixture time; and any dispense quantity
greater than 250, charge a maximum of 16 minutes of mixture time.

= Mixture Times = | B
[fthe # of Companents >= &
use the following Fx OtyMinutes configuration
[fFx Oty »=  Minutes to charge
0 G
100 10
250 16
[ «F Save l | x Cancel‘

e -

Instructions

The Instructions tab records any special instructions that must be followed when compounding
the mixture (e.g., heating time, use of mixing solutions).

QuickCode METH _[ o save ” X cancel ‘
MName Methadone Maintenance 1mg/ml (Witnessed)
| generall Ingtructiansl Cgmmentsl Plan | Other | [esctrl [

Batch Quantity

Print Instructions at Fill? Mever ﬂ
Print both Batch and Fill Instructions?

Add Component Mames to Instructions |

Handling Instructions
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Handling Instructions
Enter any instructions that must be followed when preparing the compound.

Batch Quantity
Batch quantities of a mixture may be compounded at store level because it is dispensed

frequently. Enter the volume of the batch in this field and the system will deduct quantities
dispensed against the value entered here (equivalent to the drug On Hand).

Print Instructions at Fill
Select Never if you do not want instructions to print when and Rx for the mixture is filled; select

Always if you do want instructions to print, and Prompt if you want to be prompted to print
instructions.

Print both Batch and Fill Instructions
Place a checkmark next to this option if you want both batch and fill instructions to be printed

when an Rx for the mixture is filled or batched.

Add Component Names to Instructions
Click this button to include the names of the mixture components in the instructions field.

General| Instructions| Comments| Plan | Other [t (=
Methadone Powder
Tang Batch Quantity
Print Instructions at Fill? Mever ﬂ

Print both Batch and Fill Instructions?

I Add Component Mames to Instructions I

Comments

The Comments tab displays any general comments that pertain to the mixture.

General Ingtructions Plan | Other [Hen (=3

Comments (1) (2] [Ins) (Tel)
Topic |Plair1 Text Comment | -
General Do not consume with alcohol
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To insert a new comment, click Ins or press the Insert key on your keyboard. The Comments
window will open. Select a Topic and enter your comment.

o Comments |E| Q&
Topic I Diet j [7] show on Rx [7] print On Hardeopy
[C] Alert Workflow Alerts (0) | Edit

F2 - Rich Editar

|DD not consume with grapefruit juice. This can increase blood lewvels and effects of
methadone.

X coe

Place a checkmark next to Show On Rx if you want the comment to appear when filling an Rx
for the mixture, Alert if you want a popup message to appear when filling an Rx for the mixture
indicating that a comment is present, and Print On Hardcopy if you want the comment to print
on hardcopies when an Rx is filled for the mixture. Click Save to save the comment.

Click F2 to edit an existing comment and Del to delete a comment.

Plan

The Plans Tab of the mixture record houses Pseudo DINs that are adjudicated to third parties
for purposes of financial reimbursement. Mixture Pseudo DINs will need to be added and
maintained by store-level users.

| generall Ingtructionsl Cgmmentsl Plan IOther | [ (=)
Plans (4) [F2][Tns) (Del
Plan Mame |MixType |Defau|t |Covered| Pseudao DIM |Description Bill 4s Pack| -
PI - BC Pharmacare Yes Yes 66999990 Default Mo
PE - BC Pharmacare Yes Yes 66999990 Default Mo
PC - BC Pharmacare Yes Yes 66999990 Default Mo 3
PA - BC Pharmacare Yes Yes 66999990 Default MNa
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To add a new plan, click Ins or press the Insert key on your keyboard. The Mixture-Plan
Information form will appear.

@ Mixture-Plan Information ||Li_3—J
SubPlan &GS - Green Shield Canada ~|
Description Default Default [¥
PDIN ~| 99993439 Ceveies)

Mix Type J
4| Bill &5 Pack When Billing this drug. divide the Fx Quantity by
] Pack Size OR |-1
Fee Schedule Oral Solutions j
X Cancal

SubPlan
Select the third party plan that is associated with the pseudo DIN from the dropdown menu.

Description
Enter a general description or a note associated with the pseudo DIN. This field will be set to
Default if no description is specified.

Default
This option is enabled by default and instructs the system to automatically send the pseudo DIN

to the third party plan whenever an Rx is processed for the mixture.

DIN
Select from PDIN (pseudo DIN), NPN (Natural Product Number), HDIN (Homeopathic DIN),

OPIN (OPINIONS). Proceed by entering the 8-digit drug identification number in the field to the
right.

Covered
This is an information flag that indicates third party coverage. Place a checkmark next to this

flag if the associated third party covers the costs of the medication.

Mix Type

Place a checkmark next to this option if the third party plan requires submission of a Mix Type
that is different than what is set on the Mixture Record. This field is commonly used for
Methadone mixtures billed to Green Shield.
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Bill As Pack
Place a checkmark next to this flag if the mixture needs to be billed to the third party by packs

rather than by units.

Fee Schedule
This field specifies the fee category the mixture will be billed as to the third party plan.

Click F2 to edit an existing plan and Del to delete a plan.

Other

The Other tab displays information about when the mixture was created, last changed, last
used in an Rx, and any groups the mixture may belong to.

General | Instructions | Comments| Plan [ ctrt (=
Groups (1) [FZ] (Tns) (Tel)
TEVA Created On  20/12/2011 11:49:33

Changed On |14/12/2012 15:54:54
Last Rx On

Waorkflow / Packaging
Track Mixture Lot Mumber when Packaging
Track Mixture Expiry Date when Packaging

| Require Ingredient Confirmation when Packaging

Created On
The date the mixture record was created.

Changed On
The date the mixture record was last modified.

Last Rx On
The date an Rx was last filled for the mixture.

Workflow/Packaging
e Track Mixture Lot Number when Packaging: Activate this flag if you would like to
require the lot number for each component to be entered/ scanned during mixture
packaging verification (i.e. filling).

e Track Mixture Expiry Date when Packaging: Activate this flag if you would like to
require the expiry date for each component to be entered/ scanned during mixture
packaging verification (i.e. filling).

e Require Ingredient Confirmation when Packaging: Activate this flag if you would like to
require the UPC for each component to be scanned during mixture packaging
verification (i.e. filling).
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Groups
Mixtures can be included in a group for reporting or dispensing purposes. Mixture groups are

created by head office and can be applied by pharmacy users to any number of mixtures. For
example, a group called “Methadone” can be created and attached to all methadone mixture
records. Also note that a mixture record can belong to more than one Mixture Group.

To add a drug group, click Ins or press Insert on your keyboard. The Add/Delete Groups
window will appear.

o Add/Delete Groups for Methadone Maintenance 1mg/ml fWitnessed'J_ ® “. 5 _Ehl

Available Groups 1 o Insert > Selected Groups 1]

x Cancel

Inzert All >>

<< Delete All

Highlight the desired item(s) from the Available Groups pain and click Insert. The group(s) will
appear in the Selected Groups pain. Click OK to close the Add/Delete Groups window.

r

o Add/Delete Groups for Methadone Maintenance 1mg/ml (Witnessed',l @ | B H | = |&J

Selected Groups 1

Available Groups 1]

X Cancel

I«

Inzert All 3>

<< Delete All

Click the F2 button to modify an existing group and the Del button to delete a group from the
mixture profile.

Mixture Pricing
Mixture pricing is made up of a number of elements:

Price/Minute
Dollar amount charged for each minute of mixture time (centrally maintained according to

provincial standards).

Mixture Fee
Derived from the Mixture Time Chart on the mixture record. Mixture Fee is calculated based on

the quantity dispensed in the prescription.
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Cost of the components
Derived from acquisition cost for mixture components (i.e., drug records). Acquisition cost is

maintained through invoice receiving or catalogue feeds.

Markup Strategy
Set by home office and centrally maintained.

Setting Minimum & Maximum Mixture Fee

To set a minimum and maximum mixture fee, users must first call up the mixture record and
refer to the Mixture Time Chart. The first line of the Mixture Time Chart configures the
minimum fee charged for the mixture; in the chart below, even if the pharmacy makes one
gram (1 gm) of mixture, there will be a minimum of 5 minutes charged. The last line of the
Mixture Time Charge configures the maximum fee charged for the mixture; in the chart below,
even if the pharmacy makes 1000gm of mixture, the maximum time charged will be 10

minutes.
= Mixture Times Sl -
lfthe # of Components >=
use the following Bx Obty/Minutes configuration
If Bx Oty >=  Minutes to charge
0 5
100 7
250 10
[ " Sawve ] | %X Canu:el‘

e

The lines (or tiers) in between the minimum and maximum charge account for prescriptions
where the dispense quantity lies between the two barrier points. For example, according to the
Mixture Time Chart above, if a prescription has a dispense quantity of 100gm, 7 minutes of
mixture time will be charged.
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Setting a Flat Mixture Fee

A flat fee can be set for a mixture, which means that no matter how much is dispensed, the
same mixture fee will be applied to the prescription. A flat fee configuration is achieved by
setting a single line in the Mixture Time Chart. The following flat fee configuration reads any
dispense quantity greater than zero will be charged 12 minutes of mixture time.

-

=° Mixture Times NN <
[fthe # of Components >= 2
use the following Fx Oty/Minutes configuration
[f Fx Oty >=  Minutes to charge
0 12
[ & Save ] lx Cancel]
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Mixture Breakdown

Whenever a user is filling a prescription for a mixture, it is always recommended to review the
“Mixture Breakdown” before adjudicating the Rx. The Mixture Breakdown provides exact dollar
amounts for elements that make up mixture pricing (e.g. Mixture Fee, Component Costs, etc.).

Access the Mixture Breakdown from the F12-Filling Screen as follows:
1. From the F12 screen, all prescription information should be entered and populated:

2. From the prescription sidebar, click Mixture Breakdown, or press ALT+V+M on the
keyboard. The Mixture Breakdown window will appear.

= Mixture Ereakdm\rn- > ; =NREs X
Mixture Name  Menthol 1% Crystals In Elocom 0.1% Lotion

Clty Description Form Frice
0.750 tenthol Crystal Usp G n.0a
74.250 Elocaom Lotion kL 37.40
Total Base Cost 3740

Print Mixture Instructions | Embedded Markup -37.40
R Markup 0.00

Dispensing Fee 37.40

Mixture Minutes 5 Mixture Fee 5.00

R Quantity 75.0 Total 42.40

Component Quantity and Associated Cost

Total Base Cost
Total acquisition cost of all components.

Embedded/Rx Markup
Centrally maintained.

Dispensing Fee
Regular and Customary Rx Dispensing Fee (centrally maintained).

Mixture Fee
Based on Mixture Time Chart and quantity dispensed

Mixture Minutes
Used to calculate Mixture Fee
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Rx Quantity
Rx Dispense Quantity

Users also have an option to Print Mixture Instructions which will print the comments inputted
in the Instructions Tab of the mixture record as well as other relevant information.

Once the Mixture Breakdown has been reviewed, click Close or press Enter on the keyboard to
escape back to the mixture prescriptions.

Prescriber Records

Prescriber records contain comprehensive information about prescribers’ contact details,
licence numbers, and other specifics. This section explains how to prescriber searches and how
to create and manage prescriber records.

Searching for a Prescriber Record

Method 1: From the F7 - Doctor Screen
1. Select F7 - Doctor from the Alt-X Start screen.
2. Enter one of the following patient search criteria and click Search:

a) Last Name, First Name (e.g. “house, greg” OR “hou, g” OR “house” OR “,greg”).
b) A period (.) and the Doctor Quick Code (e.g. “.house”).

c) 7 or 10 digit phone number of the prescriber office.

d) A number sign (#) and the prescriber license number (e.g. #123454).

e) An asterisk (*) to search for ALL prescribers in the database.

File Edit Search Utilities NH Cards Session Help
[ F7 - Doctor F9 - Workflow “ F11 - Drop-off H F12 - New Rx Alt-X - Start
[Last, First] [.Code] OR [Phone] o Edit | [ s Insett | [search Network| Searching By Last Name, First Name (Adv) L
Icra‘ I [ c 1 - ' Show Advanced Options
ancel dvanced
X - adanc 1 Record Found Insert New Doctor
# | 4 Last Name I 4 First Name ICit},r |F‘rov |Phune | “ || Change Columns
j Craggs Rachael T Vancouver BC (333) 333-3333 Office
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3. Double-click the prescriber record. The F7 - Doctor screen will display.

File Edit Doctor Metwork Reports Utilities NH Cards Session Help
F5 - Drug F7 - Doctor " F9 - Workflow ” F11 - Drop-off ” F12 - New Rx H Alt-X - Start
[ R i . Doctor
Last Name [Craggs First Mame Rachael T Salutation Dr. | QuickCode oK ve
e View Doctor Listing
= . Phone Numbers (1. F2| (Tns](Del] ) )
[ ada Modity | Delete | Primary Location [] Doctor Active | /| D_O'Yet. —— [Pn (E2) s 0 View History
= escription one
Locations (1) (FE0D | yyress1 3 - 2090 West 4th Ave. office (333) 333-3333
Address 2
City Vancouver j Prov BC (British j
Postal V6J1IM9  Country Canada ~|
dtprev || il Net | Phone (333) 3333333 Fax
Comments (0) [F2](Tns)(Del] | Groups (0) [F2] (Ins] [pet)
Topic | Comment
General E Cerl IE
Doctor Information Primary License Number Alternate License Number Prescriptions/Refills
Designation Doctor (Physician) j License 17769 License [7] No Kroll Care
No Fax Refills
Specialty -:I Prov BC (British Cnlumkﬂ Prov ﬂ [7] No Phone Refills
Prescribing Rights Full Rights j o )
- Override | RefID g1 Override || RefID
Written Language English j
Spoken Language j Sig nature
Email
Dates No image available
Created On 13/11/2012 10:08:08
Changed On 13/11/2012 10:08:08
Last Rx On 07/05/2014 11:44:56 Load

Method 2: From the Alt - X Start Screen

1. Enter any of the search criteria described above in the Universal Search Field, located on
the Alt - X Start screen, and click F7 - Doctor.

File Edit Reports Utilities NH Cards Session Help

[ F3 - Patient H F5 - Drug I F7 - Doctor II F9-Wcrkﬂow| F11 - Drop-off [ F12 - Mew Rx ” Alt-X - Start
|cra* |

Last Rx Numbers @

[ Retr ] 1000285 .33

@ 9000012 Dashboard

2. Alist of prescribers matching the search criteria will be displayed. Double-click the
applicable prescriber record.

File Edit Search Utilities NH Cards Session Help
- Patient F5 - Drug [ F7 - Doctor ” F9 - Workflow “ F11 - Drop-off ” F12 - New Rx Alt-X - Start
[Last, First] [.Code] OR [Phone] [ Edit | [ I Insert | [search Network| Searching By Last Name, First Name (Adv) pearch
. Show Advanced Options
ke Cancel | [ | Advanced
x e 1 Record Found Insert New Doctor
z | 4 Last Name I‘ First Name ICity Iler |Phune ] * || Change Columns
IICBEE Rachael T Vancouver BC (333) 333-3333 Office I
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The F7 - Doctor screen will display.

Method 3: From the F11 - Drop-Off Screen

1. Call up the F11 - Drop-Off screen and perform a patient search. Once you have selected a

patient, the Doctor field will become available.

2. Enter any of the search criteria described above in the Doctor search field and press the

Enter key on your keyboard.

Drop-off
Import Script Image File

Import Script Image from fax scan

Select Script Image
Patient
Documents

View Drop-off Werk Orders

Patient Profile
All Ras

Active Rus

Active Rxs w/Passtimes
Refillable Rxs

Pricing Profile

Not Disp./OTC Rxs

File Edit Drop-off Profile MNetwork Utilities MH Cards Session Help
I F3 - Patient F5 - Drug ” F7 - Doctor | Alt-X - Start
Patient Search  Doe, Jane v Age:34years Phone |Home (555) 555-5555/
Address 100 Main St Female Plan  |gpcMp  ClientID |1
Priority Default Wait Time ;I F2| Due in 19 mins. Delivery Pickup j Work Order 263
MNew Rx
Refill Rx Doctor l cra® |
RuMum Lookup e porm
Ready for lookup LR Lic*
Drug/Mix
New Rx
Name Clear|
Import Script Image File S — Manuf
Sig Init
Select an Existing Image
Disp Qty = Refills = Auth Qty 0
Days Supply Unlimited Refills Until
Restatus  [Fill v|  written Date
Rx Comment
[ Add

3. Alist of prescribers matching the search criteria will be displayed. Double-click the

applicable prescriber record. The F7 - Doctor screen will display.

Performing an Advanced Prescriber Search

If a prescriber is not found through a regular prescriber search as described in the previous

section, an Advanced Drug Search can be performed.

1. Call up the F7 - Doctor search screen and place a checkmark next to Advanced. The

Advanced Search pane will appear.

File Edit Search Utilities NH Cards Session Help
F7 - Doctor | F9 - Workflow ” F11 - Drop-off ” F12 - New Rx Alt-X - Start
[Lest, First] [.Code] OR [Phone] ert | [Searcn et Searching By
X Cancel I/ gdvancedl 0
Show
Advanced Search Address Active
(May take longer) City Inactive
@ Al
Group j

Search
Hide Advanced Options
Insert New Doctor

Change Columns
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2. Enter any available prescriber information and click Search.

Inactive Prescriber Records

You have the ability to inactivate prescriber records in the system by un-checking the Doctor
Active flag located on the drug record. Inactivating a prescriber record means that the
prescriber will not show up in the regular prescriber search; an Advanced search for inactive
prescribers will have to be initiated in order to access the record.

File Edit Doctor MNetwork Reports Utilities MNH Cards Session Help
|
FS - Drug F7 - Doctor || F9 - Workflow F11 - Drop-off F12 - New Rx “ Alt-X - Start
Last Name Craggs First Name Rachael T Salutation Dr. j QuickCode 0K ave x Scan octol
View Doctor Listing

Addresses Phone [} [F2][mns] el . i

[ aogd | modity | Delete | Primary Location [v Doctor Active |V De—smpﬁnn [phone View History

i [F2)(Ins) (De)
Locations (1) U2 =S address1 3 - 2000 West 4th Ave. Office (333) 333-3333
Actdracc

NOTE: Inactive prescriber records cannot be used in prescriptions. The Doctor Active flag
must be turned on in order to fill prescriptions for that prescriber.

There are various reasons why you may choose to inactivate a prescriber record. For example, a
prescriber may be inactivated because they have retired, or has been relocated to a different
region. Inactivating these records allows the regular search to provide more succinct results;
this reduces the chances of selecting the incorrect prescriber into a prescription.

To access inactive prescriber records in the system, perform an Advanced search and make
sure the Inactive or All flag is marked. Search for the prescriber as usual to find the applicable

record.
File Edit Search Utilities NH Cards Session Help
3 - Patient F5 - Drug | F7 - Doctor F9 - Workflow ” F11 - Drop-off “ F12 - New Rx ” Alt-X - Start
[Last, First] [.Code] OR [Phone] nsert | | Search Network| Searching By Search
Hide Advanced Options

Show

Advanced Search Address e Change Columns

(May take longer) City Inactive
@ All
Group j =
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Configuring the Columns in the Prescriber Search Screen

You can configure the columns that are displayed on the Prescriber Search screen by clicking
Change Columns from the right navigation pane.

File Edit Search Utilities NH Cards Session Help
3 - Patie F5 - Drug [ F7 - Doctor " F9 - Workflow “ F11 - Drop-off ” F12 - New Rx " Alt-X - Start ]
[Last, First] [.Code] OR (Phone] e Tnsert | |Search Network| Searching By  Search
- Show Advanced Options
Cancel
x ane (] Advanced 0 Insert New Docto
2|4 Last Name 4 First Name City Prov |Phone - I Change Columns I

The Edit Scan Columns window will appear. Place a checkmark next to the columns you want
displayed and click OK.

o Edit Scan Columns [EJ@

o]

ast Name
First Mame
City
Prow
Phore
[C] Cade

] Postal

[ License?

=]

[ W CK J ’xCancel] lUseDefauthDIumns
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Creating a New Prescriber Record

1. Perform a thorough search to ensure the prescriber does not already exist in the database.
You will be prompted to perform an Advanced search for inactive prescribers as well.

2. Once you have determined that the prescriber does not exist in the system, click Insert or
press the Insert key on the keyboard.

File Edit Search Utilities NH Cards Session Help
F7 - Doctor F9 - Workflow I[ F11 - Drop-off “ F12 - New Rx “ Alt-X - Start
[Last, First] [.Code] OR [Phone] Edit | | I Insert | [search Network] Searching By Last Name, First Name (Adv) Search
= . : Show Advanced Options
zhang” Cancel
X Advanced (] No Records Found Incert New Doctor
# |4 Last Name |" First Name |City IPrUv |Phone I * | Change Columns

3. Ablank F7 - Doctor screen will appear. Complete the prescriber fields and click Save.

Prescriber Record Fields

Last Name
Type in the Last Name of the prescriber (do not add any symbols to this field).

First Name
Type in the First Name of the prescriber (do not add any symbols to this field).

Salutation
From the dropdown menu, select from Dr. Miss. Mr. Mrs. Ms.

Quick Code
Enter an optional code for searching the prescriber. For example, “Dr. Gary Thomson” may

have a quick code of “THOMG”. The quick code field can also be used to identify doctors
working at the same clinic or hospital. For example, users can enter a quick code “CLINIC” for all
doctors working at the nearby clinic; when you searches “.CLINIC” all patients with that quick
code will be displayed.

Address
Type in the prescriber’s street address in one or both lines.

City, Province, Postal, Country
Type in the rest of the address information.

Locations
Physicians who practice in more than one physical location can have multiple addresses and

contact numbers in their record. Place a checkmark next to Primary Location if the location
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listed is the prescriber’s primary place of practice. When the prescriber is used in a prescription,
the location will default to the primary location unless otherwise specified.

Click Ins or press the Insert key on your keyboard to add a new location. A window will appear
prompting you to enter a description for the new location (e.g., Clinic, Hospital, etc.). Enter the
new location and click Save.

[ o Add Address |E| .5 )

Location ICIiniu: I

I ' Save I ‘ x Cancel‘

The Address, City, Province, Postal Code, Country, Phone, and Fax fields will become available
to input details for the secondary location; fill out these fields accordingly.

Click F2 to edit an existing location and Del to delete a location. When a location is deleted, the
address and contact information is also removed from the record.

Comments
Prescribers can have an unlimited number of comments and each comment can have an

unlimited amount of content.

To add a comment, click Ins or press the Insert key on your keyboard. The Comments window
will appear.

Select a Topic and enter your comment in the comment field. Place a checkmark next to Show
On Rx if you want the comment to appear on the Rx, Print On Hardcopy if you want the
comment to show on hardcopy printouts, and Alert if you would like to be alerted of the
comment whenever the prescriber record is accessed.
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Click Save to save the comment.

s =
o Comments ||L_Ji‘3—
Topic IGeneral j Show On Rx Print On Hardcopy
£2 - Rich Editor Alert Workflow Alerts ©) | Edit |

test comment

| o save | X cancel

Click F2 to edit an existing comment and Del to delete a comment.

Show on Rx
Enabling this option will display the comment on the F12-Filling Screen.

Print on Hardcopy
Enabling this option will print the prescriber comment on the hardcopy. Note that only one

prescriber comment can be flagged for this option as there is limited space on the hardcopy.

Alert
Enabling this flag will cause the comment to pop up every time the prescriber record is

accessed and every time an Rx is filled for the patient.

Prescriber Groups

Prescribers can be included in a group for a wide range of reporting purposes. Prescriber groups
are created by head office and can be applied to any number of prescriber records. For
example, a prescriber group called “Walk-In Clinic” can be created and attached to prescriber(s)
that work at the walk-in clinic; reports on Rx volume can be generated for the group.

To add a group, click Ins or press the Insert key on your keyboard to call up a selection window
displaying the available groups to insert.

Use the F2 button to modify an existing group and Del to delete a group.

165



%KROLL

Computer Systems Inc.

Kroll Windows 10 User Manual

General Information Tab

ngeral|

[t E)I

Doctor Information

License

Override

Signature

Primary License Mumber

123456789
QM (Ontario)

RefID o1

El

Prescriptions/Refills
Mo Kroll Care
Mo Fax Refills
Mo Phone Refills

Alternate License Number

License 555555555

Prov ME (Manitoba) j

Override Ref ID |06

-

i —

Designation Doctor (Physician) j
Specialty Famnily Medicine j Prov
Prescribing Rights Full Rights j

Written Language English j

Spoken Language English j

Email jzhang@email.com \ﬂl

Dates

Created On

Changed Cn

Last Rx On

| Load || Delete |

Designation

Select a designation for the prescriber by clicking the down arrow or by pressing the down

arrow on the keyboard.

Specialty

Optionally select a specialty for the prescriber by clicking the down arrow or by pressing the

down arrow on the keyboard.

Dispensing Rights
Select from the following options:

e Full Rights: This selection means the prescriber can dispense Schedule 1, 2, 3, Targeted,
Controlled and Narcotic prescriptions.

o No Narcs: This selection means the prescriber cannot dispense Narcotic substances. If
you attempt to process a narcotic Rx using the prescriber record, the system will display
a warning message, “This doctor is not allowed to dispense narcotics”, and prevent the
Rx from moving to the next Rx processing stage.

e No Narcs or Controlled: This selection means the prescriber cannot dispense Narcotic or
Controlled substances. If you attempt to process a narcotic or controlled Rx using the
prescriber record, the system will display a warning message, “This doctor is not allowed
to dispense narcotics or controlled drugs”, and prevent the Rx from moving to the next

Rx processing stage.

Written Language

This field is defaulted to English, but can be overridden to another language. This field is not
tied to any functionality and only serves information purposes.
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Spoken Language
This field is blank by default, but can be selected to reflect the spoken language of the

prescriber. This field is not tied to any functionality and only serves information purposes.

Email
Enter the email address of the prescriber.

Primary License Number
Enter the license number of the prescriber in this field. Select the applicable province from the

dropdown menu. Note that the Ref ID (or Reference ID) is automatically set when a
“designation” is selected for the prescriber record; however, it can be overridden, by placing a
checkmark next to Override.

Alternate License Number
If the prescriber practices in more than one region, they may have an alternate license number

which can be entered in this field.

No Kroll Care
Activation of this flag means that Kroll Care will not be generated for prescriptions from this

prescriber.

No Fax Refills
Activation of this flag will cause a warning message to appear whenever the “Fax Doctor

Report” is generated. The warning will indicate that the prescriber does not accept fax requests
for prescription refills; however, you will still have the option to print the “Fax Doctor Report”
after acknowledging the warning.

No Phone Refills
Activation of this flag will cause a warning message to appear whenever the option to “Call

Doctor” is selected from the Rx Filling Screen, or from the patient profile. The warning will
indicate that the prescriber does not accept phone requests for refills.

Signature Load
For terminals hooked up to a Document scanner, users can load the prescriber signature into

the system by scanning the written prescription and cropping the signature. Once the signature
has been scanned and saved, it will be available during “Check” stages for cross-checking.

To load a prescriber signature, feed the written prescription into the Document scanner and
click Load from the prescriber record.
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Once the image has been loaded, users can crop the scanned image from the Doctor Signature
window by clicking and dragging a box around the signature. Click Save or press Enter to save
the signature.

To remove an existing prescriber image, simply click Delete from prescriber record.

Dates
e Created On: Indicates when the prescriber record was created.
e Changed On: Indicates when the prescriber record was last changed.
e Last Rx On: Indicates when the last time and Rx was filled using the prescriber record.

Workflow Management

Workflow management in Kroll allows pharmacy users to process prescriptions in a structured
and standardized manner. This user guide illustrates how a typical prescription progresses
through the Kroll system with the following workflow elements activated:

e Multiple workflow queues including ‘Waiting for Pickup’
e No hardcopy generation

e Electronic signature capture

e Thermal printing

The model described in this document describes workflow management at its highest potential,
using the latest available technology. Workflow management can be tailored to meet the needs
of any pharmacy environment. If you require further information, please contact the Kroll sales
team at 416-383-1010 (option 3), or 1-800-263-5876 (option 3), or sent an email to
sales@kroll.ca.
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Start Screen

File Edit Reports Utilities NH Cards Session Help

[ F3 - Patient H F5 - Drug J[ F7 - Doctor ][ F9 - Workflow J\ F10 - Pickup F11 - Drop-off W F12 - New Rx \‘ Alt-X - Start ]

Last Rx Numbers
Regular | 1000050

|
Narcotic | 9000006 Dashboard

( Modify Rx || Rx Work in Progress
{ Reprint Rx ] Overdue O-1hrs 1-4hrs 4+ hrs Tomorrow Trouble Total Rx Counts

ToDo/Data Input w—" s
[ Cancel Rx oDo/Dxta g 0 4 1 1 0 0 6 Repeat Rxs 1

Data Verification/Adjudication 3 Total Rxs 7
\ Modify Specific Rx # > 9 0 0 = 9 g 3

Packaging 0 2 0 1 0 0 3 | Details
[ Reprint Specific Rx # L
: = Package Verification 0 0 0 0 0 0 0
[, CounselRx Clinical Verification 0 0 0 0 0 0 0 —— B

Incomplete Pickup 0 0 0 0 0 0 0

Rx's Waiting for Picku
1-7 days 7-14 days 14-21 days 21-28 days 28+ days Total Total §
Waiting for Pickup 1 0 0 0 0 1 $4
A C

A. Workflow queues configured for the system.

e ToDo/Data Input: Items in this queue require data to be entered in order to complete
the record. Use the scanned image of the written prescription as a reference and enters
the appropriate information. Note that refill prescriptions ordered via an IVR system are
placed into this queue for processing.

e Data Verification/Adjudication: After the prescription data has been entered
successfully, the record moves to the Data Verification/Adjudication queue. At this
point, a pharmacy team member will confirm that the data inputted in the previous step
is correct by comparing the scanned image of the original written prescription to the
data that was inputted. Once the correct data has been confirmed, the internal DUE
process commences and any potential ADR’s are identified. Once managed, adjudication
occurs if the prescription is being paid for by the patient’s third party plan.

e Packaging: Once adjudication has been completed, the record moves to the Packaging
gueue. When selected, the prescription is displayed on the Packaging screen. It is here
that the pharmacy team member will scan the UPC code on the product to confirm that
the correct item has been selected from the shelf. If desired, the pharmacy team
member can also record the lot number and expiry date for each pack used to complete
the packaging step of this prescription.
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e Package Verification: Once packaging has been completed, the prescription moves to
the Package Verification queue. When selected, the prescription is displayed on the
Package Verification screen. The pharmacy team member, with vial in hand, will
compare what is on the original prescription, to what was key entered into Kroll, to
what is on the label and finally to what is in the vial.

e Clinical Verification: Once all other steps have been completed, the pharmacist is
provided with the opportunity to evaluate the prescription and determine that it is
clinically correct for the patient.

¢ Incomplete Pickup: This queue should always have zero prescriptions init. If a
prescription is listed, it means that something occurred during pickup that needs to be
resolved.

e Waiting for Pickup: Prescriptions stay in this queue until they have been picked up out
of Kroll.

B. Grid: The numbers on the grid represent the number of prescriptions currently located
within each queue and when they are due to be completed. This provides the pharmacy
team with the ability to quickly see where the bulk of the work is. Once seen, then
adjustments to the operations can be implemented in order to keep up with the work.

C. Pickup Grid: This grid provides the pharmacy team with a picture of how many prescriptions
are in their pickup bin/drawer and how long they have been there. The value noted in the
Total field should equal the total number of prescriptions found in the pickup bin/drawer.
The value noted in the Total $ space represents the total coat (actual acquisition cost) of all
prescriptions in the pickup bin/drawer.
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Drop-off

The Drop-off screen allows users to enter Rx information quickly and efficiently. Most of the
entry work can be completed while the patient is still in the pharmacy, thus reducing lineups

and wait time.

1. Call up the F11 - Drop-off screen and perform a patient search. Double-click the patient

record and click the Drop-off button.

File Edit Drop-off Profile MNetwork Utilities NH  Cards  Session  Help
F3 - Patient " Fa - Drug H F7 - Doctor ] F9 - Worlkflow F11 - Drop-off F12 - Fill Now Alt-X - Start
Patient Search IDoe, lane - IAge: 34 years Phone |Home (111) 222-3333
Address | 100 Main St Female Plan BCPB Client1D 91470814
Priority Default Wait Time ﬂ Due in 19 mins Delivery Pickup ﬂ Work Order 1031
New Rx
Refill Rx Doctor
Roum Name
Ready for lookup GEIEE I
Drug/Mix
New Rx
Mame
‘ Import Script Imagefile ‘ Strength Farm Manuf
sig Init KRL
‘ Select an Existing Image ‘
Disp Oty + Refills = Auth Qty 0
Days Supply Unlimited Refills Until ]
Rx Status Written Date
Rx Comment
Add Cancel
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2. Place the written prescription face down in the document scanner and select Import Script
Image File.

Eile Edit Drop-off Profile MNetwork Utilities MNH Cards  Session  Help

F3 - Patient " F5 - Drug " F7 - Doctor l Fo - Workflow F11 - Drop-off F12 - Fill Now Alt-X - Start

Patient Search  Doe, Jane ~ Age:34years  Phone |Home |[a1p 2223333
Address 100 Main St ||[Female | Plan  |BcpB  |ClientID 91470814
Priority Default Wait Time Ll Due in 19 mins Delivery Pickup Ll Work Order 1031
New Rx
Refill Rx Doctor
Reum MName Clear
Ready for lookup HOEIEES S
Drug/Mix
New Rx
MName Clear
: - Strength F Manuf
Import Script Image File E orm and
Sig Init KRL

Select an Existing Image

3. The Scan Image screen will appear with the scanned image displayed. If there is more than
one item on the written prescription, enter the total number of items in the # of Rxs On
Page field.

o Scan mage e e
Reference # :J Type Script Image LJ [ /§ave ] [ X cancel ]
Image1 irﬂl New Page \

Load Image v f_}] ‘{3 106% LI ‘-i‘,{ Q m # of Rxs On Page 1 ‘

Scanned Image Selected Image (This one will be saved)
License #123456 License #123456
(2, Phil McGraw M.D. Imlzlomlull (2, Phil McGraw M.D. "“lz'(!"l""
220 Duncan Mill Rd, Suite 202 g 220 Duncan Mill Rd, Suite 202 ’
Toronto, ON Toronto, ON
Tel: (416)383-1010 Fax: (416)383-0001 Tel: (416)383-1010 Fax: {416)383-0001
Name: /) [Liers Age: S0/ 7] Name: 005 /orerses, Age: S1/od/ 74
Address: _{ /¢ / / = Date: Address: { 7L dpdnonlivm {44 Date:
Rx/ Rx/
il
-/ J s - /
{ wet '/(’ { 4 \( . { wt ’/( / 1/ |
] 4 N /
( 7¢ ( 7
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4. Click Save. The prescription image will appear in the Drop-off screen.

File Edit Drop-off Profile MNetwork Utilities MNH Cards Session Help

F3 - Patient " F5 - Drug " F7 - Doctor l Fa - Workflow F11 - Drop-off l F12 - Fill Now " Alt-¥ - Start
Patient Search  [IETENT ~ Age:34years  Phone |Home |1y 222-3333
Address 100 Main 5t || Femate | Plan  |BcpB  |ClientID 91470814

Priority Default Wait Time Ll Due in 19 mins Delivery Pickup Ll Work Order 1031

Q, @2‘|D ] Ref: # Rxs on page 1 New Rx ins#’]_ vlonpage[l{l 'l
License #123456 *|  Doctor
(z : it Name Ciem
(2 Phil McGraw M.D, 2019 :
220 Duncan Mill Rd, Suite 202 ML Lic#
Toronto, ON Drug/Mix
Tel: [416)383-1010 Fax: {416)383-0001
MName Clear
S T S ——— Strength Form Manuf
i e Age: o1/ S = .|| sig Init KRL
Address: _| ¢ Date
Disp Oty = Refills = Auth gty 0
Drays Supply Unlimited Refills Until |:|
(. . 7 Rx Status Written Date
| el dy ol ¥ I'
J ||| RxComment
Import Mew Image ” Select a Different Image ” Don't Use This Image il Cancel
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5. Ask the patient when they want to pick up the prescription. Based on their response, select
an option from the Rx Status field. (Options include Fill, Unfill, Not Disp, and Stock Trans.)
Your choice will dictate how the Rx will progress through the system.

File Edit Drop-off Profile MNetwork Utilities MNH Cards Session Help

F3 - Patient " F5 - Drug " F7 - Doctor l Fa - Workflow F11 - Drop-off l F12 - Fill Now " Alt-X - Start
Patient Search  [(ETENTY ~ Age:34years  Phone |Home |[a1p 2223333
Address 100 Main St |[Female | Plan  |BcPB  |ClientD |91470814|
Priority Default Wait Time Ll Due in 19 mins Delivery Pickup Ll Work Order 1031
'i '.‘:‘.{|D D Ref: # Rxs on page 1 MNew Rx ins#’l vlonpage[lfl v]
License #123456 *|  Doctor
: | (N0 Name Clea
( Phil McGraw M.D, 2019 ;
220 Duncan Mill Rd, Suite 202 RS Lic#
Toronto, ON Drug/Mix
Tel: [416)383-1010 Fax; (416)383-0001
MName Clear
e —————— Strength Form Manuf
Marne: _‘-_“__ /Pocer Age: “1/¢ i c Sig Init KRL
Address: _|_~{ v 4 Date:
Disp Oty + Refills = fAuth Gty 0
Days Supply Unlimited Refills Until |:|
( & / Ru Status Written Date
Yl ety et f L~
/ || RxComment
[ Import Mew Image ” Select a Different Image “ Don't Use This Image ] Al Add Cancel

6. Click Add. The prescription will be placed into the workorder.

Disp Oty =+ Refills = Auth Qty 0
Days Supply Unlimited Refills Until [~
Rx Status Written Date
Fx Comment
Add Cancel
\E Workorder items [1)
= #  Adion Patient Drug Dactor
E 1 Mew Rx Doe, Jane

[P Fill Later H " Eill Now
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7. Click Fill Later. The prescription record will progress to the next workflow step and the
Drop-off screen will refresh. You can begin serving the next patient in line.
5 Waorkorder items (1)
= #  Action Patient Drug Doctor
E 1 Mew Rx Doe, Jane

X Clear All EE Fill Later +" Fill Now

NOTE: If the pharmacy is not busy, you can complete the Rx fields on the Drop-off screen
before adding the prescription to the workorder.

For more information about Drop-off, see the Drop-off — F11 section on our website.
ToDo/Data Input

Once the Drop-off step has been completed, the prescription will move to the ToDo/Data Input
queue.

1. Select F9 - Workflow from the Alt-X Start screen. Click ToDo/Data Input to view all
prescriptions currently in the ToDo/Data Input queue. The prescriptions will display in order
of priority (those with sooner due times are displayed first).

File Edit Utilities MNH Workflow Cards Session Help
F3 - Patient ” F5 - Drug H F7 - Doctor ]I F9 - Workflow I F10 - Pickup " F11 - Drop-off F12 - Mew Rx
Overdue 0-1hrs  1-4 hrs 4+ hrs  Tomorrow  Trouble Total

| ToDo/Data Input | o 1 1 1 0 0 3
[ Data Verification/Adjudication l 0 0 0 3 0 0 £
( Packaging | o 2 0 1 0 0 3 « Get Work
[ Package Verification ] 0 0 0 0 0 0 0
l Clinical Verification l a 0 0 0 0 0 0
l Incomplete Pickup ] 0 0 0 a0 0 0 0

Rx's In Progress

g F-Call up Rx(s)  Del - Delete Filter

£ ITote |Due IR}{ Mum IWD # IPatient |Drug |Doctor INext Action ITroubIe Reason
1 in 16 mins &0 | Dawson, Jack (Script Image) Entered

2 in 2h 3&m 58 Test, Albert (Script Image) Entered

3 in 20h 10m 56| Test_MedReviews  [Script Image] Entered
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2. Double-click the prescription you want to work on, or click Get Work to consecutively work
on each prescription in the queue, in order of priority.

File Edit LHilities NH Workflow Cards Session  Help

F3 - Patient “ FS - Drug " F7 - Doctor F9 - Worlkflow F10 - Pickup ” F11 - Drop-off F12 - New Rx
COverdue 0-1hrs  1-4hrs 4+ hrs Tomorrow  Trouble Total
[ ToDo/Data Input ]| o 1 1 1 0 0 3
[ Data Verification/Adjudication ] 0 0 0 3 0 0 3
[ Packaging || o 2 0 1 0 0 3  Get Work
[ Package Verification ] 0 0 0 0 0 0 0
[ Clinical Verification ] 0 0 0 ] 0 ] 0
[ Incomplete Pickup ] 0 0 0 0 0 0 0

Rx's In Progress F-Callup Rx(s)  Del - Delete

# |Tote |Due |RxNurn |1."‘."C:|-.'.x |Patient |Drug |Doctor |NextActior1 |Tmub|e Reason =
1 in 16 mins 60 Dawson, Jack (Script Image) Entered

2 in 2h 38m 58 Test, Albert (Script Image) Entered

3 in 20h 10m 56 Test, MedReviews | [Script Image) Entered

3. The Create New Rx From To Do screen will display. Complete the Rx fields based on the
information available on the script image.

o Create New Rx From To Do | ap ” E] 8|
Profile
|zoom 432% @ @ [0 & Comment
License #123456 +| Patient
( _. ) Phil VicGraw M.D. i[li[!lil"” MName Dawson, Jack
220 Duncan Mill Rd, Suite 102 Address 11691 Concession Fioad Age 39
Torunto, ON
Tel: [416)383-1010 Fax: (£16)383-0001 -
Drug{Mix oo
Pl R t———— = Brand
Mame: 005 Fioperg Age: _C/OG 7 Generic No image
Address: [ -, A 2 e, Dale: T
‘RX:"‘ Doctor megr
Marne Diel
¢ ra 4 Free Farm
¥l e S ol {
{7 Mo image
Sig *1C Init SB

TAKE 1 CAPSLUILE OMNCE A DAY

LR AT ERETEL DispQty 30 XReflls B =AuthQty 210

|¢ LookupRx| | X Cancel | Days 30 [ Unlimited Refills Unil
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4. Click Lookup Rx. The system will perform a drug/mixture search and a doctor search based
on the information entered. Select the correct drug/mixture and doctor records.

g I Init SB
TAKE 1 CAPSULE OMNCE A DAY
= DispQty 30  XFefils B =Auh Gy 210
|« LookupRx| | X Cancel | Days 30 7] Unlirnited Refills Until

5. When you are finished entering information in the Create New Rx From To Do screen, click
Save.

6. The F12 - Fill Rx screen will appear with all the Rx details entered. Review the information

and make any necessary changes. Click F12 - Fill Rx to move the prescription to the next
workflow step.

File Edit Rx View Labels Profile Reports Utilities NH Cards Session Help
{ F3 - Patient M F5 - Drug ” F7 - Doctor F12 - Fill Rx
First Fill Last Fill Information )
0 NewRx Pending Adj 06/10/14 = 0 0 Qty $0.00 Init |  Lookup || X cancel |
Priority Waiting L][@ Due in 14 mins ForwardRx [ F2] work Order 60 (F2] Delivery Pickup ~|
Patient Search Drug Search Pack 500 L] Dgc Search Loc Office _,J
Name  Dawson, Jack Age39 |(Brand Euro-Fer 300mg Name  Dr. McGraw, Phil
Address 1691 Concession Road Male  |Generic Ferrous Fumarate EUC (Eur | Address 220 Duncan Mill Road Suite 202
City  Milton Prov ON Pack 500 Form CAP Sched 3 | g @ ||City  Toronto Prov ON
Phone Home (123) 456-7890 Purch $66.83 OnHand -190 | || Phone (416) 383-1010
Plan Client ID DIN 02237556  MinQty 0 Lic® 123456 Al Lic®
Aleraies Sig "1C it S8 |SB AuthQty 210 7
TAKE 1 CAPSULE ONCE A DAY DispQty 30  [Refills(+)] RemQty 210 7
GP. % 73.09
Days 30
Acq Cost $4.01
Conditions Prod Sel | None j Cost §441
o/w Written _v_J
g Markup $0.00
Route of Admin Oral ___j Labels 1 [@ o N
Dosage Form  Capsule _'_J Total §14.90
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Data Verification/Adjudication

Once the ToDo/Data Input step has been completed, the prescription will move to the Data

Verification/Adjudication queue.

1. Select F9 - Workflow from the Alt-X Start screen. Click Data Verification/Adjudication to
view all prescriptions currently in the Data Verification/Adjudication queue. The
prescriptions will display in order of priority (those with sooner due times are displayed

first).
File Edit Utilities NH Workflow Cards Session Help
l F3 - Patient F5 - Drug F7 - Doctor lEl F10 - Pickup F11 - Drop-off |
Overdue O-1hrs 1-dhrs 4+ hrs Tomorrow Trouble Total
[ ToDo/Data Input ] o 0 1 1 0 0 2
| Dltl\flriﬁclﬁonlﬁiudiuﬁon l 0 1 0 3 0 0 4
[ Packaging || o 2 0 1 0 0 3 ]  Get Work
[ Package Verification 0 0 0 0 0 0 0
[ Clinical Verification 0 0 0 0 0 0 0
( Incomplete Pickup ] o 0 0 0 0 0 0
- space - Mark Rxs l gﬁ,efresh J
Rx's In Progress F-CallupRx(s)  Del [ Mot |
- [Iote |Due | Rx Num |W0 . ]Pahent Drug [Doctar |Nert Action |Iroubre Reason =
1 in 13 mins 1000051 60 Dawson, Jack Euro-Fer 300mg McGraw, Phil Data Verification
2 in 20h 7m 1000046 55 Belfer, Carol Cyanocobalamin 1mg/ml McGraw, Phil Data Verification
3 in 20h 7m 1000047 55 Belfer, Carol Euro-Fer 300mg McGraw, Phil Data Verification
4 in 20h 7m 1000048 55 Belfer, Carol Teva-Meloxicam 15mg McGraw, Phil Data Verification

2. Double-click the prescription you want to work on, or click Get Work to consecutively work
on each prescription in the queue, in order of priority.

3. The Data Verification screen will display. Using the scanned prescription image on the left,
ensure all of the entered information is correct. If you detect an error, do one of the

following to have it resolved:

f) Click F12 - Return to Rx. The F12 screen will display where you can make the
necessary changes. Click F12 - Save to save your changes. The Data Verification

screen will display again.

g) Click Save for Later. The Rx will be placed back into the queue where it can be

completed later.

h) Click Cancel Rx. The Rx will be cancelled outright.

i) Click Trouble. The Rx will be placed in the Trouble queue. You will be prompted to
specify why the prescription is being moved; this allows the prescription to be
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moved out of the flow without disrupting the prescriptions that follow behind it.
Another user can manage the prescription from the Trouble queue, if need be.

j) Click Reject. The Rx will be sent back to the previous workflow step. You will be
prompted to specify why the prescription is being rejected; this ensures the next
user knows why the prescription was rejected and can make the necessary changes
before progressing the Rx to the next workflow step.

4. To confirm that you have performed the Data Verification step correctly, click the
checkboxes (which are configurable) next to each key piece of information. You must check
each box before the Approve button will become available. The key pieces of information
that must be checked are Patient, SIG, Drug, Qty, Prescriber, Auth Qty, and Drug Strength.

File Edt Profile Utilties MH (Cards Session Help
[ F3 - Patient F5 - Drug F7 - Doctor | Workflow F10 - Picku F11 - Drop-off F12 - Return to Rx
Rx Number 1000051 Due in 11 mins Tote No Tote
Data Verification —r .
Work Order g0 | F2Fill Rx Script Image
B & & |zoom 351% @ & | [y O[5 S Panent Dawson, Jack Birth |26/03/1975 | 39
¢ & =X Bo & Address  |1691 Concession Road Allergies 0
City Milton Prov |ON | Conditions 0
— Plan Client ID
| Drug Euro-Fer
— - Generic Ferrous Fumarate
| R DIN 02237556 Form CAP |Sched3 | |
Manuf  EUC (Euro-PhiPurch $66.83 |
J| Doctor  Dr. McGraw, Phil Lic = 123456
Address 220 Duncan Mill Road Suite 202 Phone  (416) 383-1010
| City Toronto Prov ON Location Office
L EANEE } -
No image available
Rx  MNEW RX
sIG *1C GP.% 73.09
TAKE 1 CAPSULE ONCE A DAY Cost $4.41
Markup $0.00
Brightness Contrast Saturation het L35
0 0 0 Total $14.90
Qty 30 Auth 200 7 omw Written
Rx 1 on Image page 1 Days 30 Rem Qty 180 & Ago| @
Workflow Note | ‘
X save for Later @ Cancel Rx W Trouble ® Reject ' Approve ‘

5. Click Approve.

NOTE: If you have electronic signatures linked to this step, you will be prompted for your
signature after you have clicked Approve.
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6. The internal DUE process will display any important messages that the pharmacist should
view. If configured, the pharmacist will be required to entire their login credentials before
the prescription can continue.

7. If the patient has a third party plan in their profile, the claim will be transmitted once the
DUE has been completed. Review and adjust the information on the Adjudication Response
screen as per the current process.

Packaging

Once the Data Verification/Adjudication step has been completed, the prescription will move to
the Packaging queue.

1. Select F9 - Workflow from the Alt-X Start screen. Click Packaging to view all prescriptions
currently in the Packaging queue. The prescriptions will display in order of priority (those
with sooner due times are displayed first).

NOTE: To maximize efficiency, the Packaging workstation should have a barcode scanner
connected to it.

File Edit Utilities NH Workflow Cards Session Help
[ F3 - Patient FS - Drug l F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off
Overdue O0-1hrs  1-4 hrs 4+ hrs Tomorrow  Trouble Total
[ ToDo/Data Input 0 0 1 1 0 0 2
[ Data Verification/Adjudication | 0 0 0 3 0 0 3
| Packaging | o 3 0 1 0 0 4 " Get Work
[ Package Verification 1] 0 0 0 0 0 0
[ Clinical Verification | 0 0 0 0 0 0 0
[ incomplete Pickup 0 0 0 0 0 0 0
RX's In Progress wace - Mack s |_ 3 pere
g F - Call up Rx(s) Del - Delete [ [ Filter ]
* ITnle | Due | Rx Num |WO * | Patient Drug IDndor |Nex1 Action |'Ilouhle Reason -
1 in 10 mins 1000051 60 Dawson, Jack Euro-Fer 300mg McGraw, Phil Package Rx
2 in 31 mins 1000050 51 Doe, Jane Apo-Esomeprazole 20mg McGraw, Phil Package Rx
3 in 32 mins 1000049 52 Smith, Loreena Apo-Hydro 50mg Test, Doctor Package Rx
4 in 20h 4m 1000045 S0 Dawson, Jack Apo-Quinapril 10mg Test Doctor Package Rx

2. Double-click the prescription you want to work on, or click Get Work to consecutively work
on each prescription in the queue, in order of priority.
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3. The Package Rx screen will display. Based on the displayed information, retrieve the
medication from the shelves.

File Edit Profile Utilities MNH Cards Session Help

F3 - Patient " F5 - Drug ” F7 - Doctor F9 - Workflo F10 - Pickup F11 - Drop-off F12 - Return to Rx

Rx Number 1000051 Due in 10 mins Tote No Tote
Work Order g0 E Fill Rx Script Image

Package Rx

Dawson, Jack

Drug Information

Brand Mame  Euro-Fer Strength 300mg
Generic Name Ferrous Fumarate DIN 02237556
Form CAP (Capsule) Schedule 3 (Schedule 3 [C])
Manufacturer EUC (Euro-Pharm Int’l Canada i Description
Lecation Description 2
Labels 1 'E
Total to Package 30 Qty Packaged 0 0 Owe
Pack Size 500 Qty Left To Package 30 CAP
UPC 625720000507 Lookup UPC match found for selected pack
Qty 30 Expiry Date Lot Package | Cancel
Packaging Details
Pack Size 500 Qty to Package 30 Qty Packaged 0 On Hand -220 Inventory Used 30

Workflow Mote |
@® Cancel Rx W Trouble @® Reject Packaged

4. Using the bar code scanner, scan the UPC on the product. If the correct drug and pack size
are selected, a ‘UPC match found for selected pack’ message will display and you can
continue.

If the wrong pack size is selected, the ‘UPC matches a different pack size for this drug’
message highlighted in yellow will display. You must change the prescription to include the
correct pack size. You can do this in one of two ways:

k) Click F12 - Return to Rx. The F12 screen will display. Make the necessary changes and
click F12 - Save Changes.

[) Select Change Pack Sizes from the right navigation pane. Follow the prompts to select
the correct pack size. If the wrong drug is selected and scanned, a message stating

181



Computer Systems Inc.

% KROLL Kroll Windows 10 User Manual

‘The UPC does not match’ will display in red. You cannot proceed until the correct item
has been selected and scanned successfully.

5. Press Enter.

6. If desired, scan the bottle or manually enter the Expiry Date and Lot number for the
product.

Qty 30 Expiry Date |01/01/2015 | Lot IEFC13)3 I [ Package ” Cancel |

Packaging Details

Pack Size 500 Qty to Package 30 Qty Packaged 0 On Hand -220 Inventory Used 30

7. When all of the information has been entered successfully, click Package.

File Edit Profile Utilities NH Cards Session Help
F3 - Patient “ F5 - Drug ” F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - Return to Rx
R Number 1000051 Due in 10 mins Tote No Tote
Package Rx - .
Work Order g0 E Fill Rx Script Image
Dawson, Jack
Drug Information
Brand Name  Euro-Fer Strength 300mg
Generic Mame Ferrous Fumarate DIN 02237556
Form CAP (Capsule) Schedule 3 (Schedule 3 [C])
Manufacturer EUC (Euro-Pharm Int'l Canada It Description
Location Description 2
Labels 1
Total to Package 30 Qty Packaged 0 0
Pack Size 500 Qty Left To Package 30 CAP
UPC 625720000507 Lookup UPC match found for selected pack
Qty 30 Expiry Date 01/01/2015 Lot EFC1303 | Package || cancel |
Packaging Details (
Pack Size 500 Qty to Package 30 Qty Packaged 0 On Hand -220 Inventery Used 30

8. The Packaged button will become available. Click to proceed.

workflow Note | ‘

X save for Later ' ® Cancel Rx ” W Irouble ” ® Reject 1 ' Packaged
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A vial label will print from the thermal printer associated with the Packaging workstation.

Kroll Pharmacy 416-383-1010

Z20 Duncan Mill Road, Tororto ON MEIE 205

Rx:1000051 Dawson, Jack
Dr. McGraw, Phil 06-Oct-2014
30 CAP Euro-Fer 300mg

Ferrous Fumarate SGGmg Expiry01-Jan-2015
DIN: 02237556 EU Refills: 6
TAKE 1 CAF‘SULE ONCE ADAY

o et S W T ST D
Bcur Bafomcr bw S0 S Bours s ol
i SRS R By ot oo

I this medication u pour
stomach, taks it with crackars,
bread of & Small meal

Maycausediscoloration
oftheurineorfeces.

Medication should be
taken with plenty of water.

Do not Be down for at lsast 10
minutss after tasing this
medication.

NOTE: The Packaging screen allows you to record if more than one pack of a product was
used to complete the prescription, as well as how many tablets/capsules/millilitres were
used from each pack. If you discover that you do not have enough product to completely fill
the prescription, you can arrange to owe the patient a portion of their prescription by
clicking the Owe button. You will be prompted to enter the quantity that you are dispensing
up front. The system will automatically create a second ‘Owe’ transaction and place it in the
Trouble queue with a reason of ‘Insufficient inventory’. Once the inventory is replenished,
access the Trouble queue and remove the ‘Owe’ status. The transaction will be place into
the Packaging queue where it can be processed like any other prescription.
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Package Verification

Once the Packaging step has been completed, the prescription will move to the Package
Verification queue.

1. Select F9 - Workflow from the Alt-X Start screen. Click Package Verification to view all
prescriptions currently in the Package Verification queue. The prescriptions will display in
order of priority (those with sooner due times are displayed first).

File Edit Utilities MNH Workflow Cards Session Help
[ F3 - Patient H F5 - Drug “ F7 - Doctor F10 - Pickup H F11 - Drop-off
Overdue 0-1hrs 1-4hrs 4+ hrs Tomorrow  Trouble Total
[ ToDo/Data Input ][ 1 1 0 0 0 0 2
I Data Verification/Adjudication J 0 2 0 0 0 0 2
| Packaging J| 2 2 0 0 0 0 4
| Package Verification | o 1 0 0 0 0 1
[ Clinical Verification ] 0 0 0 0 0 0 0
I Incomplete Pickup J 0 0 0 0 0 0 0
Rx]S In Pro space - Mark Rxs [ e_ﬁ,efresh ]
gress F-Callup Rx(s)  Del- Delete
# |Tote |Due |rxnium [wo# |Patient | prug | poctor | Next Action | Trouble Reason -
1 in 18 mins 1000053 50 Dawson, Jack Euro-Fer 300mg McGraw, Phil Package Verification |

2. Double-click the prescription you want to work on, or click Get Work to consecutively work
on each prescription in the queue, in order of priority.
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3. The Package Verification screen will display. Confirm that what is in the vial and what is
printed on the vial label matches what has been entered on the right side of the screen.

File Edit Profile Utilities NH Cards Session Help

l F3 - Patient FS - Drug

H F7 - Doctor J F9 - Wor

£1 E10) - Dir

j F12 - Return to Rx

. . Rx Number 1000051  Ouein 7 mins Tote No Tote
Package Verification —r .
Work Order 60 |F2| Fill Rx Script Image
Script Image  Details patient  Dawson, Jack Birth 26/03/1975 | 39
- ==y, T = Address 1691 Concession Road Allergies 0
B & HA | zoom 329% Q @ | [ O |5E & City Milton Prov ON | Conditions 0
License #123456 4 ||Plan Client ID
€ mivcswrao, I
220 Duncan Mill Rd, Suite 202 Drug  Euro-Fer
Toronto, ON Generic Ferrous Fumarate
Tel: (416)383-1010 Fax: (416)383-0001 DIN 02237556 Eorm CAP |Sched'3
Manuf EUC (Euro-PhiPurch $66.83
Name: 00 /v Age: e
Address: i Date: Doctor Dr. McGraw, Phil Lice 123456
= ||Address 220 Duncan Mill Road Suite 202 Phone  (416) 383-1010
x/ City Toronto Prov ON Location Office
( 2 p
} vt J7 /N vd No image available
(%L Rx NEW RX
SIG *1C G.P.% 73.09
TAKE 1 CAPSULE ONCE A DAY Cost $4.41
= Markup $0.00
Brightness Contrast Saturation Fee §10.49
0 0 0 Total $14.90
. ’ Qty 30 AuthQty | 210 7 oW Written
Rx 1 on Image page 1 Days 30 Rem Qty 180 6 Ago| 0

Workflow Note [

|

X Save for Later \

[
@® Cancel Rx | W Trouble H @® Reject ” /Approve[

If an error is detected, do one of the following:

a)

Click F12 - Return to Rx. The F12 screen will display where you can make the

necessary changes. Click F12 - Save to save your changes. The Package Verification

screen will display again.

b) Click Save for Later. The Rx will be
completed later.

c)
d)

placed back into the queue where it can be

Click Cancel Rx. The Rx will be cancelled outright.

Click Trouble. The Rx will be placed in the Trouble queue. You will be prompted to

specify why the prescription is being moved; this allows the prescription to be
moved out of the flow without disrupting the prescriptions that follow behind it.
Another user can manage the prescription from the Trouble queue, if need be.
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e) Click Reject. The Rx will be sent back to the previous workflow step. You will be
prompted to specify why the prescription is being rejected; this ensures the next
user knows why the prescription was rejected and can make the necessary changes
before progressing the Rx to the next workflow step.

4. Once the prescription has been completely verified, click Approve.

5. You will be prompted for a pharmacist’s signature. Using the stylus, sign your name. Touch
the Done button on the signature pad or click OK on the screen.

w® Electronic Signature B 22

Please sign on the signature tablet

SB - Scott

v OK 4 Clear ‘ ‘ X Cancel
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Clinical Verification

Once the Package Verification step has been completed, the prescription will move to the
Clinical Verification queue.

1. Select F9 - Workflow from the Alt-X Start screen. Click Clinical Verification to view all
prescriptions currently in the Clinical Verification queue. The prescriptions will display in
order of priority (those with sooner due times are displayed first).

File Edit Utilites NH Workflow Cards Session Help
[ F3 - Patient M FS - Drug ][ F7 - Doctor J F10 - Pickup M Fi1 - Drop-off }
Overdue O-1hrs 1-4hrs 4+ hrs Tomorrow Trouble Total
[ ToDo/Data Input [ o 0 1 1 0 0 2
{ Data Verification/Adjudication ] 0 0 0 3 0 0 3
[ Packaging J 0 2 0 1 0 0 3
[ Package Verification | 0 0 0 0 0 0 0
| Clinical Verification | o 1 0 0 0 0 1
[ Incomplete Pickup [ o 0 0 0 0 0 0
: space - Mark Rxs Jri o~ Ee}};;;ﬁ
RX S In Prog ress F - Call up Rx(s) Del - Delete ‘;m Filter
# Irote |Due |Rx Num IWO # IPa(ient |Drug IDoctor |Nex( Action ITrouble Reason 4
1 in 5 mins 1000051 60 Dawson, Jack Euro-Fer 300mg McGraw, Phil Clinical Verification | [

2. Double-click the prescription you want to work on, or click Get Work to consecutively work
on each prescription in the queue, in order of priority.
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3. The Clinical Verification screen will display. This screen has several tabs across the top that
provide all of the necessary information that you require to properly evaluate the

prescription.

e Clinical Verify tab:

File Edit Profile Utilities NH Cards Session Help
F3 - Patient F5 - Drug " F7 - Doctor ] Pickup F11 - Drop-off F12 - Return to Rx
Rx Number 1000051  Due in 4 mins Tote No Tote
Clinical Verification : :
Work Order g0 [E Fill Rx Script Image
Clinical verify | @ Rx | Financial | Rx Images (1) | Workflow | Packaging |
Patient Dawson, Jack 26/03/1975 | 39 ||Brand |Euro-Fer 300mg Doctor Dr. McGraw, Phil Doctor
Height Weight Gender Male Generic Ferrous Fumarate DIN 02237556 |(Lic# 123456 RefID01  Family
Family MD Pack 500 Form CAP  Schedule 3 Loc Office Ph|(416) 383-1010 |
Allergies (0) =
TAKE 1 CAPSULE ONCE A DAY Qty 30 AuthQty | 210) 7
Conditions (0] Days Supply |30 | RemQty | 180 6
O/W | Written | Ago 0
Interactions Rx Messages
NEW RX
Counseling MNew Rx
# | Status |OigRx  |RxNum |Date |agd Oy |auth |Rem |Brand Name | Docter | sig -
1 1000051 1000051 06A10/2004 1] 30 2101180  Ewrc-Fer 300mg McGraw Phil “1C
2 1000045 1000045 0BA0/2004 0 100 100 0 Apo-Guinapnl 10mg Test Doctor il
Workflow Note [ |
X save for Later ® Cancel Rx ” W Trouble ” & Reject " ) Next \
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e Rxtab:

Hle kdit  Hrotile Utibies MNH  Cards  5Session Help

F3 - Patient FS - Drug F7 - Doctor Fo - Warkflow F10 - Pickup F11 - Drop-off F12 - Return to Rx

Clinical Werify | R Financial
= |me 323% @ @” 0D 5 3 Patient  |Dawson, Jack Birth |26/03/1975 | 39
Address 1691 Concession Road Allergies o
City Milton Prov |ON | Conditions 0
— Plan Client 1D
O e | |
SRR R
— B skt Crug  Euro-Fer I:Lng_lPack g
:‘M —— T Generic |Fi Fu
LU - DIN  [02237556 Form|CAP |Sched|3 |
{ ":“*’LC‘“ oy Manuf |EUC {Elln—@l’urch
Too oz ’—
L AT 3A
i G
Doctor | Dr. McGraw, Phil Lic#  [123456
iy Address 220 Duncan Mill Road Suite 202 | Phone  |(416) 383-1010
AL City Toronto Prov |ON | Location |Office
L] l‘)}:.:::‘-‘
Mo image available
Rx NEW RX [ Interactions ||
SIG [*1c GP.% 73.09
TAKE 1 CAPSULE ONCE A DAY Cost 54.41
Markup 50.00
Brightness Contrast Saturation LEE 510.43
| 0 | 0 | 0 Total $14.90
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Qty 30 asuthoty | 2100 7 ow Written
Rx 1 on Image page 1 Days 30 Rem Qty 180 4 Ago | 0
Workflow Note | |
X save for Later ® Cancel Rx H W Trouble H & Reject " Approve
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e Financial tab:

File Edit Profile Utiltes NH Cards Session Help

F3 - Patient “ F5 - Drug “ F7 - Doctor " F9 - Workflow " F10 - Pickup H F11 - Drop-off l F12 - Return to Rx

Clinical Verify | Rx Financial | Rx Images (1) | Workflow | Packaging

Prescription Pricing
Cost Markup  Fee MixFee  SSC Total Unit drug cost

Gross S4.41 $0.00 §10.49 $0.00 $0.00 §14.90 £0.1337 i
=~ = | ” It ” :\ Patient Pays 514.90

iscounts | | | | GP.%  AcgCost
NetPrice  §4.41  $0.00 $1049  $0.00  $0.00 $1490  73.09  $401  Pricing Strategy
Patient Plans (0)

SubPlan Code |Carrier ID |Group ID |Client ID Relationship Cardholder Expiry =
Workflow Note | |

X save for Later @ Cancel Rx || W Trouble ® Reject ' Approve
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e RxImages tab:

File Edit Profile Utilities NH Cards Session Help

F3 - Patient F5 - Drug || F7 - Doctor I F9 - Workflow I F10 - Pickup | F11 - Drop-off | Return to Rx
 clinical verify | Rx | Financial | Rx Images (1) | workflow | packaging

' Script Image |
B & F |zo0m 353% Q @0 O[E

P s
T s 0 B, i 10
naren, 08

Tab iSEEY D de HeSSE3SE

)
:_i & Oy gt -
Rl
e Lo, 3!’9«::,-
[0 ¥,
A
sgor &

Workflow Note |

_ X save for Later

I.Cancelﬂx” W Trouble Il @® Reject || ' Approve
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e Workflow tab:

File Edit Profile Utilitiess NH Cards Session Help

F3 - Patient

[ F9 - Workflow F10 - Pickup F11 - Drop-off || F12 - Returnto Rx

Due in 4 min

650 @
Clinical Verify | Rx | Financial | Rx Images (1) | Workflow | packaging
Action Status Completed On By Comment <
v Drop-Off Completed 06/10/2014 13:48:24 SB
+ Entered Completed 06/10/2014 13:51:52 SB
+ Prompt for Refill Reminder or Auto ... Completed 06/10/2014 13:51:52 SB Auto Refill set to No
v Prompt for Pickup Notification Completed (N/A) 06/10/2014 13:51:52 SB Pickup Notification set to No
+ Data Verification Completed 06/10/2014 13:54:49 SB
+ Perform Local DUE Completed (N/A) 06/10/2014 13:54:50 SB No Interactions Found.
« Print Drug Alerts Completed (N/A) 06/10/2014 13:54:50 SB Not Printed
+ Allocate Inventory Completed 06/10/2014 13:54:50 SB £
v Complete Adjudication Completed 06/10/2014 13:54:50 SB
+ Package Rx Completed 06/10/2014 13:57:55 SB
' Print vial Label Completed 06/10/2014 13:58:20 SB
+ Print NH Labels Completed (N/A) 06/10/2014 13:58:20 SB Cannot print NH Labels
+ Package Verification Completed 06/10/2014 14:00:32 SB #
Clinical Verification
Prompt for Medication Review
Print Hardcopy
Print Owe Label
Print Receipt
Print Privacy Label
Print Wallet Card
Print Kroll Care -
Workflow Note I I
X save for Later ® CancelRx || ¥ Irouble © Reject ||  Approve
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e Packaging tab:

File Edit Profile Utilities NH Cards Session Help

F3 - Patient F5 - Drug “ F7 - Doctor I F9 - Workflow I F10 - Pickup | F11 - Drop-off F12 - Return to Rx

Clinical Verify | Rx Financial | Rx Images (1) | Workflow | Packaging
Drug Information
Fom  CAP (Capsule) | Schedule 3 (Schedule 3 [C) |
Manufacturer  EUC (Euro-Pharm Int'l Canada I Description |
Total Qty to Package 30 QtyPackaged 30 | QtyOwed 0 | Packaged On Screen Yes.
@ Pack Size 500 Qty to Package 30 Qty Packaged 30 Inventory Used 30
Qty 30 UPC/DIN 625720000507 Expiry Date 2015/01 Lot = EFC1303 User SB

workflow Note | |

X save for Later @ CancelRx | W Trouble ® Reject || + Approve

4. Once the prescription has been completely verified, click Approve.
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5. You will be prompted for a pharmacist’s signature. Using the stylus, sign your name. Touch
the Done button on the signature pad or click OK on the screen.

& Electronic Signature E [ 22

Please sign on the signature tablet

SB - Scott

' OK = Clear ‘ ‘ X Cancel

A prescription receipt will print from the thermal printer associated with the Clinical
Verification workstation.

Kroll Pharmacy 416-383-1010

220 Duncan Will Rosd, Toroets O8N M6 205

OFFICIAL PRESCRIPTION RECEIPT

Rx: 1000051

Dawson, Jack Maon 06-Oct-2014
16891ConcessionRoad

Miltan, ON (123)456-7380
30 CAP Euro-Fer 300mg

Ferrous Fumarate 300mg NEW RX
DIN- 02237556 EUC Days: 30 Refills: 6
Dr. McGraw, Phil

Cost: 441 i .

cost ot [Patient Pays: 14.90|
Total: 14.90

Pharmacist's Signature

[y
2000005

0519014900
Tx: 1000051
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A privacy label will print from the thermal printer associated with the Clinical Verification
workstation.

Krall Pharmacy 416-383-1010

Z20 Duncan Mill Road, Toronto DN MES 213

Dawson, Jack 06-0Oct-2014
1691 Concession Road Ry 1000051
Milton ON _L8L 272 Patient Pays: 14.90

(123) 456-7890

[INIENERNENE
T1000051.1

A wallet card will print from the thermal printer associated with the Clinical Verification
workstation. Wallet cards can be configured to print one per patient or one per work order.

Krall Pharmacy 416-383-1010

Z20 Duncan Mill Rosd, Torants ON MIS 213

Dawson, Jack
30Euro-Fer200mg 06-Oct-14 1000051

TAKE 1 CAPSULE ONCE A DAY Rep: 6
100Apo-CQuinapril 10mg 06-Oct-14 1000045
TAKE 1 TABLET OMCE DAILY Rep:0
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If configured, a Kroll Care sheet will print from the laser printer.

Patient Medical Information
Kroll Pharmacy, 220 Duncan Mill Road, Toronto OM, M3B 3J5
Phone: (416) 383-1010 Fax: (416) 383-0001

Dawson, Jack / Euro-Fer 300mg

Printed On: 06/10/72014 14:06:29

Brand Name:EURO-FER 300 MG CAPSULE DIN:02237556
Generic Name:Ferrous Fumarate

IRON SUPPLEMENTS - ORAL

WARNING
Accidental overdose of ron-contaiting produets is a leading cause of fatal poisoning in children younger than 6 vears. Keep this product out of
reach of children. If overdose does occur, seek immediate medical attention or call a poison control center.

USES
This medication is an iron supplement used to treat or prevent low blood levels of iron (e.2., for anemia or dunng pregnancy). Ironis an
important mineral that the body needs to produce red blood cells and keep you in good health.

HOW TO USE

Follow all directions on the product package, or take as directed by your doctor. Do not take more than the recommended dosage. If vou have
any questions, ask your doctor or pharmacist.

Iron is best absorbed on an empty stomach (usually if taken | hour before or 2 hours after meals). If stomach upset occurs, vou may take this
medication with food. See the instructions below for the iquid drops for infants/children. Avoid taking antacids. dairy products. tea, or coffee
within 2 hours before or after this medication because they will decrease its effectiveness.

Take tablets or capsules with a full glass of water (8 ounces or 240 milliliters) unless otherwise directed by your doctor. Do not lie down for 10
minutes after taking your tablet or capsule dose.

Swallow extended-release capsules whole. Do not crush or chew extended-release capsules or tablets. Doing so can release all of the drug at
once, increasing the risk of side effects. Also, do not split extended-release tablets unless they have a score line and your doctor or pharmmacist
tells you to do so. Swallow the whole or split tablet without crushing or chewing.

If you are taking chewable tablets, chew the medication thoroughly, then swallow.

If you are taking a liquid suspension form of this medication, shake the bottla well before each dose.

If you are taking the liquid form for adults, carefully measure the dose using a special measuring device/spoon. Do not use a household spoon
because you may not get the correct dose. Mix the dose in a glass of water or juice, and drink the mixture through a straw to prevent staining
the teeth.

If vou are giving the liquid drops to an infant or child, use the dropper provided to carefully measure the dose. The dose may be placed directly
into the mouth (towards the back of the tongue) or it may be mixed in formula (not milk), fruit juice, cereal, or other food as directed to

increase your child’s acceptance. It is best to give this medication right after a meal. Follow the directions on the product package for the brand
that you use.

Take this medication regularly in order to get the most benefit from it. To help you remember, take it at the same time(s) each day.

SIDE EFFECTS

Constipation, diarthea, stomach cramps, or upset stomach may occur. These effects are usually temporary and may disappear as your body
adjusts to this medication. If any of these effects persist or worsen, contact your doctor or pharmacist promptiy.

Iron may cause your stools to turn black, an effect that is not harmful.

If your doctor has prescribed this dmg, remember that he or she has judged that the benefit to you is greater than the risk of side effects. Many
people using this medication do not have serious side effects.

A wery serious allergic reaction to this drugz is rare. However, seek immediate medical attention if vou notice any of the followinz symptoms of
a serious allersic reaction: rash, itching/swelling (especially of the face/tongue/throat). severe dizziness, trouble breathing.

This is not a complete list of possible side effects. If you notice other effects not listed above, contact your doctor or pharmacist.

Inthe US-

Call your doctor for medical advice about side effects. You may report side effects to FDA at 1-800-FDA-1088.

In Canada - Call your doctor for medical advice about side effects. You may report side effects to Health Canada at 1-866-234-2343.

PRECAUTIONS
Before taking this medication, tell your doctor or pharmacist if vou are allergic to it: or if vou have any other allergies. This product may
contain inactive ingredients, which can cause allergic reactions or other problems. Talk to your pharmacist for more details.

- Continued -
Informatien last revised November 2013. Copyright{c) 2013 First Databank, Inc. Page 1 of 2

196



Computer Systems Inc.

% KROLL Kroll Windows 10 User Manual

Waiting for Pickup

Once the Clinical Verification step has been completed, the prescription will move to the Rxs
Waiting for Pickup queue. The medication should be bagged and placed in a drawer where it
will wait to be picked up by the patient.

File Edit Reports Utilities NH Cards Session Help

L F3 - Patient J[ FS - Drug H F7 - Doctor ][ F9 - Workflow ][ F10 - Pickup J[ F11 - Drop-off J[ F12 - New Rx H Alt-X - Start }

Last Rx Numbers
Regular || 1000051

Narcotic | 9000006

Dashboard C

( Modify Rx | | Rx Work in Progress

[ Reprint Rx ] Overdue O-1hrs 1-4hrs 4+ hrs Tomorrow Trouble Total Rx Counts
ToDo/Data Input pes !

l Cancel Rx ] P o 0 1 1 0 o 2 Repeat Rxs b

= = Data Verification/Adjudication Total Rxs 8

[ Modify Specific Rx # I ! 2 0 2 5 6 2 8
Packaging 0 2 0 1 0 0 3 Details

[ Reprint Specific Rx # l o T
Package Verification 0 0 0 0 0 0 0

[ Counsel Rx l Clinical Verification 0 0 0 0 0 0 0
Incomplete Pickup 0 0 0 0 0 0 0

L | y Rx's Waiting for Pickup
! 1-7 days 7-14 days 14-21 days 21-28 days 28+ days Total Total §
l

Waiting for Pickup 2 0 0 0 0 2 $8

1. When the patient arrives at the Pickup counter, select F10 - Pickup from the Alt-X Start
screen.

2. Enter the patient’s name in the search field and click Search. A lost of patients who have
prescriptions in progress and who match the search criteria will display.

File Edt Reports Utilities NH Cards Session Help

Patient FS - Drug F7 - Doctor F10 - Pickup F11 - Drop-off F12 - New Rx Alt-X - Start
Last First; Code; Phone; or Bill # Searching By Last Name, First Name (Adv)
fdavi l X Cancel [7] Advanced 1 Record Found
This is a pickup patient search. Only patients with items that haven't yet been picked up will be returned. Show all patients
# |+ Last Name 4 First Name | Address City Age| Phone Plan &
bl Dawson |Jack |1691 ConcessionRoad | Milton [39 |(123)456-7890 Hom{ ‘
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3. Ask a few confirming questions to ensure you have located the correct patient and
prescription. Click Select. A list of prescriptions associated with the patient will appear,
along with its current workflow state.

File Edit Reports Utilities NH Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor F3 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt-X - Start
Use the check mark to select the items that the patient wants to pickup. Patient Pays: $14.90
[ X Back “ Start Over Please select Rxs to pick up l Rx Info ] v Pickup 1 Item \
_Dawson, Jack (Male, 39)
Euro-Fer 300mg Waiting for Pickup
I— Rx: 1000051 Counsel Patient $14'9°
Apo-Quinapril 10mg Packaging
Rx: 1000045 Counsel Patient In Pl’Ogl’ESS

4. Place a checkmark next to the prescription(s) that is being picked up and click Pickup [x]
Item(s).

File Edit Reports Utilities MNH Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt-X - Start

Use the check mark to select the items that the patient wants to pickup. Patient Pays: $14.90

I X Back “ Start Over Please select Rxs to pick up [ Rx Info ‘I ' Pickup 1 tem I

Dawson, Jack (Male, 39)

Euro-Fer 300mg Waiting for Pickup
E Fot: 1000051 Counsel Patient $14'90
Apo-Quinapril 10mg Packaging

In Progress

Rx: 1000045 Counsel Patient

5. The patient search screen will display. Highlight the patient’s name and click Select.

File Edit Reports Utilities NH Cards Session Help
Pickup F11 - Drop-off Alt-X - Start

Please select the person at the counter picking up the items.

Last,First; Code; Phone; or Bill £ Searching By Last Name, First Name (Adv)
X Cancel 7] Advanced 1 Record Found
# |~ Last Name 4 First Name | Address City Age{Phone Plan -
b} Dawson Jack 1691 Concession Road Milton 39 |(123) 456-7890 Hom
2| Other
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6. Depending on your configuration settings, you may be required to enter an identification
number for the patient. Enter the patient’s identification number in the Photo ID # field and
select an identification Type from the menu. When you are finished, click Confirm.

File Edit Reports

Utilities MNH Cards Session Help

v R Alt-X - Start
Confirm the person picking up the items

First Name | Jack

X Back Start Over
Last Name Dawson

Address 1 1691 Concession Road

Address 2

Mo image available
City Milton j Prov ON (Olj
Postal Code L8L 272 Phone (123) 456-7890

Photo Id # |D123465939?

I Type IDriver‘s License d ON (Ontario) j

7. Retrieve the patient’s medication and scan the barcode on the privacy label using the

barcode scanner. You can also manually enter the barcode information. This step ensures
that the correct prescription has been taken from the drawer.

File Edit Reports Utilities MNH Cards Session Help

Alt-X - Start

There is 1 additional item that is still in progress.

Scan Prescription to Confirm Pickup :

Patient Pays: $14.90
[ X Back “ Start Over J

Please confirm items to pick up

Rx: 1000051 Dawson, Jack Euro-Fer 300mg

Counsel Patient §14.90

8. Click Confirm [x] Item(s).

File Edit Reports Utilities NH Cards Session Help

F11 - Drop-off F12 - New R Alt-X - Start

There is 1 additional item that is still in progress.

Patient Pays: $14.90

X Back “ Start Over

Please confirm items to pick up I ' Confirm 1 ftem

Rx: 1000051 Dawson, Jack Euro-Fer 300mg

Counsel Patient Confirmed $14.90

The screen will refresh so you can begin serving the next patient who is waiting to pick up
their medication.
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Workstations

Implementing a structured approach to prescription processing allows you to assign a specific
function to each workstation in your pharmacy. Below is a diagram that illustrates how you can
assign each workflow queue to a separate workstation:

Drop OFF 7Q‘> ToDo/Data a> Data Verification /

Input — Adjudication

g B

Pickup Barcode Scanner Image Scanner

o g“ }

Digital Signature Pad

Clinical

= Package — .
‘R\ Verification <ﬁ Verification <é Packaging

aw.gé O« & Q

Digital Signature Pad 0
igital Signature Pas Thermal Printer Digital Signature Pad Thermal Printer

Barcode Scanner

To assign each workflow queue to a separate workstation, call up the F9 - Workflow screen and
click the workflow queue(s) you want to activate. Work from the activated queue(s) will be
displayed and worked on at that workstation.

If you do not have a large number of workstations, you can still designate specific workstations
for specific tasks by turning on the queues that you want activated at that workstation. The
only limitation is the peripheral equipment. For example, if you want a workstation to be used
for Packaging, then that workstation must have a barcode scanner and thermal printer
associated with it. If you want a workstation to be used for Clinical Verification, then that
workstation must have a digital signature pad and a thermal printer associated with it.

In @ multi-workstation scenario, Kroll recommends at least one workstation be set up as an “all-
in-one” workstation. This workstation allows a single pharmacist who is working alone to be
able to perform all workflow steps from one spot in the dispensary. In order to accomplish this,
the following peripheral equipment must be associated with the workstation:

e Thermal printer for vial labels
e Thermal printer for receipts/wallet cards/privacy labels
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e Barcode scanner
o For product scanning at Packaging
o For prescription scanning at Pickup
e Digital Signature Pad

F12 - Fill Rx Screen

The F12 screen contains all the Rx information that is entered during the prescription filling
process. This section explains each component of this screen, including the Rx fields, the
options in the menus and on the navigation pane, and how to manage warnings and Rx
messages.

Main Screen

The F12 screen is the focal point of a prescription. It brings all the main elements of a
prescription together on one screen. Included are details on who filled the prescription and any
legacy details about the prescription. A ribbon bar provides functionality at your fingertips
along with access to a robust arrangement of reports and utilities that can be accessed without
exiting the program.

File Edit Rx View Labels Profile Reports Utilities NH Cards Session Help
| F3 - Patient ” F5 - Drug H F7 - Doctor F9 - Workflow F11 - Drop-off | F12 - Fill Rx ” Alt-X - Start ‘
= = First Fill Last Fill Information Rx
0 NewRx Pending Adj 1111714 | 0 ol Oty $0.00 Init
— Wake Roc Unfilled
Priority Default Wait Time ~|[F2] pue in 19 mins Forward Rx  [F2| Work Order 0 [Fz] Detivery Pickup ~| Make Rx Not Dispensed
&/
Fatient Search Drug Search Pack 30 j Doc Search Loc Office j @j Make Rx Stock Transfer
Mame | Doe, Jane Agedd  |Brand |3TC 300mg Name | Dr. Zhang, Jerry @Add RxImage
Address | 100 Main St Female | | Generic| Lamivudine VIH (VIIV| [ Address | 123 First 5t
City | Halifax Prov |Ns Pack 30/ Form TAB |Sched|1 Gity | Halifax Prov|Ns (@ Transfer Rx From Another Store
Phone |Home (555) 555-5555 Purch $313.37 OnHand | 4,564 MNoimage |[Phone |(444) 444-4444 [; Call Doctor
Plan CAF Client1D |123 DIN 02247825 Min Qty |0 Lic# 9999 Alt. Lic| 1234 % Counsel Patient on Pickup
EI.. Owe Quantity
Alergie Sig "1 Init KRL |KRL AuthQty 30 1] Yyew
TAKE 1 TABLET ONCE DAILY DispQty 30 [Refills(+)| Rem Qty | 300 11 (T) Clinical Interactions
Days 30 GP.% = 3;] Plan Information
Acq Cost B
Conditions Prod Sel 3 - Pharmzj Cujt G137 % Patient Plan Information
) oW Writtﬂ j Markup 50.00 ‘E' Generic Equivalents
Route of Admin  Oral j Label 1 IEI
sanels Fee §0.00 El._ Unit Dose Info
Dosage Form  Tablet j Total $313.37 [ ¢ Work Order
Plans | Pricing | Dates | Comments | Indications | Images | Other| [€5Ctri (3| Wamings | Counselling| _ Unit Dose (Ctrl-): Disabled Ry Counseling History
Rx Plans Plan Pays  Extra Info (F2 Edits) Message Workflow
NSPMP j 31?'3? eDeIi\fery Label will be printed View Workflow Detail
CAF | Nt Adjud.[Inter.D8
Cash j Mot Adjud.| Deduct: $0.00
Next Disp Qty Min Interval [ Enabie Auto-Refil |
Rx Comments (0}
User KREL (Krolly
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Information Bar

The information bar is located along the top of the F12 screen, directly below the function keys.
Below is a description of each field in the information bar.

File Edit Rx View Labels Profile Reports Utilities NH Cards Session  Help
F3 - Patient || F5 - Drug H F7 - Doctor | F9 - Workflow F11 - Drop-off | F12 - Fill Rx || Alt-X - Start |
= = First Fill Last Fill Information R
0 New Rx Pending Adj 1171114 [i] a Gty 5000 Init
— 5] Make Rx Unfilled
Priority Default Wait Time ~|[F2] Due in 19 mins Forward Rx [ F2| Wark Order 0 [Fe] Delivery Pickup - Make Rx Not Dispensed
ol
Patient Search Drug Search Pack 30 j Doc Search Loc Office j [-}J Make Rx Stock Transfer
N Agedd
ame |Doe, Jane gE; Brand |3TC 300mg MName | Dr. Zhang, Jerry Add RxImage
Address | 100 Main 5t Female | | Generic|Lamivudine VIH (VIV| | Address | 123 First St —

Last Rx Number: This read-only field shows last Rx number filled for the Rx.

- = - First Fill Last Fill Information
1000050] Refill Pending Adj 18/09/14 | 18/ 180914 | 18/ Qty 3 51881 Init P [ o Lookup ” X cancel |
Priority Default Wait Time ﬂIF__2| Due in 19 mins Forward Rx @ Work Order 81 @ Delivery Pickup ﬂ

Rx Label: This read-only field displays shows what mode the Rx has been called up in (i.e., New
Rx, Refill, Modify Rx).

= - First Fill Last Fill Information
1000050 Pending Adj 15/09/14 | 18 18/09/14 | 18 Qty 3 518.51/ Init [P [ " Lookup ” X cancel |
Priority Default Wait Time ~|[Fz] Due in 19 mins Forward ¢ [F2] Work Order 81 [F2] Delivery Pickup =]

Pending Adjudication: This read-only field indicates that the Rx is pending adjudication if the
adjudication step has not been completed. The field is blank once adjudication is complete.

- - = First Fill Last Fill Information
1000050 Refill | Pending Adj | 1zmo/14 || 18] 180914 | 18 Qty[3 518.81/ Init [P [ " Lookup ” X CE”CE'|
Priority Default Wait Time ﬂIF__2| Due in 19 mins Forward Rx @ Work Order 81 @ Delivery Pickup ﬂ

First Fill: This read-only field shows the original fill date for the Rx.

. . . 1 i Last Fill Infarmation
1000050 Refill Pending Adj 180914 18/ [18/0974 || 18/ Qty 3 518,51/ Init P [ ' Lookup ” X cancel |
Priority Default Wait Time ﬂlF__2| Due in 19 mins Forward Rx @ Work Order &1 @ Delivery Pickup ﬂ

Number of days since First Fill: This read-only field shows the number of days that have passed

since the original fill date.

Last Fill Information

18 Qty 3

First Fill

18/09/14 [33] 1180914 51881/ Init [P

[ / Lookup ” x Cancel |
=

Pending Adj

ﬂIF__2| Due

1000050 Refill

Priority Default Wait Time in 19 mins Forward Rx @ Work Order 81 @ Delivery Pickup

202



Computer Systems Inc.

\//3( KROLL Kroll Windows 10 User Manual

Last Fill Information: This read-only field shows the last fill date for the Rx

- = = First Fill Last Fill Information
1000050 Refill Pending Adj 1800714 || 18/ [180914 ] 18 Oty 3 51881/ Init [P [ " Lookup ” X cancel |
Priority Default Wait Time ﬂIF__2| Due in 19 mins Forward Rx |E| Work Order 81 |E| Delivery Pickup j

Number of days since Last Fill: This read-only field shows the number of days that have passed
since the last time the Rx was filled.

First Fill Last Fill Information

1000050 Refill Pending Adj 18/09/14 || 18/ 18/00/14 Qty 3 51881/ Init [P [ o Lookup ” X Cancel|
Priority Default Wait Time ~|[r2] Due in 19 mins Forward R [F2] Work Order 81 [F2] Delivery Pickup |

Qty: This read-only field shows the quantity that was dispensed the last time the Rx was filled.

- = = First Fill Last Fill Information
1000050 Refill Pending Adj 18/09/14 || 18 (180914 | 18 Qty 518.81 Init P [ o Lookup ” X Cancel|
Priarity Default Wait Time ﬂ Fz| Due in 19 mins Forward Rx |E| Work Order 81 |E| Delivery Pickup ﬂ

Last total: This read-only field shows the amount that was charged the last time the Rx was
filled.

- = = First Fill Last Fill Information
1000050 Refill Pending Adj 18/09/14 || 18 180914 || 18 Qiy3 518.61) Init P [ o Lookup ” X cancel |
Priarity Default Wait Time ﬂlF__2| Due in 19 mins Forward Rx |E| Work Order 81 |E| Delivery Pickup ﬂ

Init: This read-only field shows the initials of the user who last filled the Rx.

First Fill Last Fill Infarmation

1000050 Refill Pending Adj 180914 || 18/ [18/0974 || 18/ Qty 3 51881 mit[E_| [ ' Lookup ” b 4 CEHCE'|
Priority Default Wait Time ﬂlF__2| Due in 19 mins Forward Rx |E| Work Order 81 |E| Delivery Pickup ﬂ

Priority: Indicates if the Rx has a due time (pick up time). Select an option from the menu to
specify a priority. Priorities can be configured in the Store-Level Configuration Parameters
screen. Click F2 to change this field to a Date and Time field to enter a specific due time. Click
F2 again to change the Date and Time field back to Priority.

- = = First Fill Last Fill Information
1000050 Refill Pending Adj 18/09/14 || 18 [18m9a4 || 18/ Qty 3 $18.81/ Init [P [ " Lookup ” X cancel |
IIPriorit_\g Default Wait Time ~|[r2] Due in 19 mins Forward ¢ [F2] Work Order 81 [F2] Delivery Pickup =]

Due: This read-only field indicates the time remaining before the Rx is due.

- = = First Fill Last Fill Information
1000050 Refill Pending Adj 180914 || 18/ [18/0974 || 18/ Qty 3 518,51/ Init P [ ' Lookup ” X cancel |
Priarity Default Wait Time ﬂlF__2| |Due in 19 mins | Forward Rx |E| Work Order 81 |E| Delivery Pickup ﬂ
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Workflow Detail: This read-only field indicates the Workflow type (i.e., Forward, Reversal,
Inactivation, Owe, etc.)

= . - First Fill Last Fill Information
1000050 Refill Pending Adj 18/09/14 || 18/ 18/09/14 || 18 Qty 3 518,81/ Init [P [ " Lookup ][ X CE”CE']

Priority Default Wait Time LI Due | in 19 mins Eu-lward Rx F2 I Work Order 81 Delivery Pickup ;I

Click F2 to access the Rx Workflow Detail for Rx screen. This screen consists of three tabs:

e Workflow tab: Displays all of the workflow actions that are connected to the
prescription, along with the status of each action, the date of completion, the initials of
the user who completed the action, and any comments that were entered.

© Rx Workflow Detail For Rx 6146663 B | = (O )
‘ Workflow 1 - Forward Rx ~| Fill Regular Rx Priority Default Wait Time ;][7] Due 7 days ago Save ||  Cancel |

Work Order # 323 Qty Owed 0 Use Label Values Delivery Pickup ) [ printes
: Tote Number Qty Packageable 105 Labels 0 Workflow Pickup Regular Rx .
| RGO mpIEE I oty To Package 105 Status  [Delivery Completed

Workflow Eaclagingl Comments

Action Status Completed On By Comment

+ Entered Completed 22/09/2014 07:40:35 CM

+ Prompt to Charge to AR Completed 22/09/2014 07:40:37 CM NOT Charging to AR

' Prompt for Refill Reminder or Auto Refill Completed 22/09/2014 07:40:37 M Auto Refill set to No

 Prompt for Pickup Notification Completed (N/A) 22/09/2014 07:40:37 CM Pickup Notification set to No

v Prompt for Medication Review Completed (N/A) 22/09/2014 07:40:37 CM Not Printed. Rx or Patient not eligible or patient pre...

« Perform Local DUE Completed (N/A) 22/09/2014 07:40:38 (M No Interactions Found.

¢ Allocate Inventory Completed 22/09/2014 07:40:38 CM

/Complete Adjudication Completed 22/09/2014 07:40:38 CM

 Print Label Set Completed (N/A) 22/09/2014 07:40:38 CM Not Printed

« Print NH Labels Completed (N/A) 22/09/2014 07:40:38 CM

« Print Kroll Care Completed (N/A) 22/09/2014 07:40:38 CM

" Send Robotic Package Rx Request Completed (N/A) 22/09/2014 07:40:38 CM Rx was not sent to ScriptPro. Rx is for an NH patient.

/Package Rx Completed (N/A) 22/09/2014 07:40:38 CM On-screen verification not required.

¥ Queue Pickup Notifications Completed (N/A) 22/09/2014 07:40:38 CM Rx is not flagged for pickup notification.

¥ Queue Refill Reminder or Auto Refill Completed 22/09/2014 07:40:39 CM Patient not enabled for Refill Reminders or Auto Fills.

« Transmit Pickup to Network Completed (N/A) 22/09/2014 07:40:39 CM
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e Packaging tab: Identifies the drug that was filled in the prescription. Information such as

owed quantities, quantities packaged, tote number, and delivery status are also
available on this screen.

o Rx Workflow Detail For Rx 6146663

= | E=RE= g
Workflow fi - Forward Rx j |F|'II Regular Rx Priority Default Wait Time j Due 7 days ago

Work Order # 333 Qty Owed 0 [T use Label Values Delivery  Pickup j Print
Tote Number Qty Packageable 1p5 Labels 0 F2 Workflow |P|'ckup Regular Rx
— Qty To Package 10.5 Status |De||'\rery Completed

| worldlow| Earkaging‘ Qcmments|

Drug Information

Brand Mame Apo-Lisinopril Strength Smg
Generic Name  Lisinopril DIN 09853685
Form TAB (Tablet) Schedule 1 (Schedule 1 [F]) Nolimageiaiaigble
Manufacturer  APX (Apotex Incorporated) Description  Pink Owval Tab APO "L5"
Location Description 2
Total Qty to Package 10.5 Qty Packaged 10.5 Qty Owed 0 Packaged On Screen No
Pack Size 100 Qty to Package 10.5 Qty Packaged 10.5 Inventory Used 10.5

e Comments tab: Displays comments that pertain to the workflow action or steps. Click

Ins to insert a new comment.

' Rx Workflow Detail For Rx 6146663

®Bl|lao @ =
Workflow 1 - Forward Rx ~| Fill Regular Rx Priority Default Wait Time _v|[f2] Due| 7 days ago [ save |[ cancel |
Work Order # 323 Qty Owed 0 [7] use Label Values Delivery Pickup 4| Print
Tote Number Qty Packageable 10.5 Labels 0 Workflow Pickup Regular Rx
[ Fiingcompleted I oty To Package 105 Status  Delivery Completed
=8
Type Created On Resolved On Comment
General 29/09/2014 08:2500 .. Testing Rx WorkFlow comment
f o Rx Workflow Comment LI_J“'D & ;ﬂ:‘ = |
Comment Type General j Trouble Type None j
Created On 29/08/2014 08:25:00 By P
Insufficient inventory.
Resolved Comment On By
\
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Work Order: Rxs with the same work order number are presented together as one work order
when completing the pickup process.

- = - First Fill Last Fill Information
1000050 Refill Pending Adj 1809714 || 18/ 1809114 || 18/ Qty 3 518.81/ Init [P [ " Lookup ” X cancel |
Priority Default Wait Time ﬂIF__2| Due in 19 mins Forward Rx @ I.Nork Order 81 | F2| Delivery Pickup ﬂ

Click F2 to view the work order screen. The work order screen will display all Rxs that belong to
the same work order.
[ o Work Order REEE

Work Order # 326 Created On 29,/09/2014 08:21 By P
Work Order Note | ‘

Rxs in this work order [1]
Fix Num |Status |W0rkﬂ0wType Taote# |Patient Dirug Doctar Mext Action Trouble —
This Fx  Pending Ad) Forward Fx kroll, Computers Apo-Lisinopril g Dr. Test Doctor  Drop-Off

Delivery: This menu allows you to select a delivery route. Options include Pickup, Store
Delivery, and Mail Order Courier.

- = - First Fill Last Fill Information
1000050 Refill Pending Adj 180914 || 18/ [18/0974 || 18/ Qty 3 518,51/ Init P [ o Lookup ” X cancel |
Priority Default Wait Time ﬂIF__2| Due in 19 mins Forward Rx @ Work Order 81 @ IDeIivery Pickup 'I

Lookup: This key is used to refresh the F12 screen after information has been entered or
changed. For example, if the plan has changed on the prescription, you can press Enter or click
Lookup to refresh your changes.

- = = First Fill Last Fill Information
1000050 Refill Pending Adj 180914 || 18/ [18/0974 || 18/ Qty 3 518,51/ Init P | o Lookup || X cancel |
Priority Default Wait Time ﬂlF__2| Due in 19 mins Forward Rx @ Work Order &1 @ Delivery Pickup ﬂ

Cancel: Returns you to the last screen viewed before you accessed the F12 filling screen.

- = - First Fill Last Fill Information
1000050 Refill Pending Adj 13,0914 | 18 180914 | 18 Qty 3 518.51/ Init [P [ " Lookup " X cancel |
Priority Default Wait Time ﬂIF__2| Due in 19 mins Forward Rx @ Work Order 81 @ Delivery Pickup ﬂ
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Unit Dose

The Unit Dose section is used to identify Rxs that should be taken at a certain time. Kroll

supports multiple unit dose packaging types including DisPill, PillPak, Dosettes, and a number of

generic compliance reports.

1. To enable unit dose on an Rx, go to View > Unit Dose Info or select Unit Dose Info from the

right navigation pane.

File Edit Rx Labels Profile Reports Utilities NH  Cards  Session  Help

F3 - Patient Work Order F9 - Workflow F11 - Drop-off | F12 - Fill Rx H Alt-X - Start |
Workflow Detail =+ -
Last Fill Information 1
Rx
0 : a0 0ty 50,00 Init X Cancel
———— Drug Interactions Alt+Q 5] Make Fx Unfilled
Priority [EEI) Generic Equivalents Alt+G Forward Rx F2| Work Order 0 |£| Delivery Pickup j Make Rx Not Dispensed
Patient Search | Unit Dose Info Ctrl+U Pack 30 j Doc Search Loc Office j E‘.;j Make Rx Stock Transfer
Mame  |Doe, Jai Adjudication Results !ex 20mg Mame | Dr. Calder, Robert J % Add Relmage
Address | 100 Mai Plan Information bopram LUM(Lun | Address Osoyoos Medical Ctr.
City  |Halifax | Form |TAB |Sched 1 City ~ Osoyoos Prov BC (@ Transfer Rx From Another Store
Patient Plan Information 3
Phane |Home |§50.58 OnHand | 123.45 Phone  (604) 495-2661 (& Call Doctor
Plan NSPMP | ClientID | 789 02263254 i 0 i 05220 i
ien DIN Min Qty Lic# Al Lick # Counsel Patient on Pickup
G_ Cwe Quantity

Allergies Sig "1 Init KRL AuthQty 30 1] % View

TAKE 1 TABLET ONCE DAILY Disp Oty 30 [Refills(+)] Rem Qty | 300 1} (T) Clinical Interactions

Days 30 Gl 0 Plan Information
T AcgqCost, 558058 o - -
Conditions Prod Sel 3 - Pharmcj Cost 50,58 % Patient Plan Information
] /W Oral N j Markup $0.00 ._E:_. Generic Equivalents
Route of Admin  Oral j Label 1(r2
Labels Fee 50.00 | | £, Unit Dose Info |
Dosage Form Tablet j Total $59.58 | & Work Order

1. The Rx Information screen will appear.

o Rx Start Date: The start date will be populated with the start date from the F12 Dates
tab. The start date can be modified from this section but in turn when changed will also

change the Start Date in the Dates tab. This start date will be the first date the
medication will be populated on the Unit dose packaging reports.

o Rx Stop Date: The stop date will be populated with the stop date from the F12 Dates
Tab (if populated). The stop date can be modified from this section but in turn when
changed will also change the Stop Date in the Dates tab. This stop date will be the last
date the medication will be populated on the Unit dose packaging reports (date
inclusive).

e Drug: Displays the selected drug.

e Sig: Displays the Sig that has been entered for the Rx.
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o RxInformation [<][> | =3 J[ | =] |_ihl
Fi Start Date 05/10/2014 Drug TAB Cipralex 20mg [ « oK || X cancell
Fx Stop Date Sig TAKE 1 TABLET ONCE DAILY

Dosing | Calendar |

Unit Dose Erequency: Daily j

Card Number 1

Dosing tab:

Unit Dose: Select to enable unit dosing for the Rx; doing so will make the other fields on
the tab available.

e Frequency: Select a dosing frequency from the menu.

Card Number: Enter a card number so Rxs can be grouped according to unit dose
packaging type. The default for all Rxs is 1.

Quantity: The available quantity fields depend on the selected frequency. Enter a
dosage quantity for Breakfast, Lunch, Dinner, and Bedtime.

o RxInformation |.<]|> | Jl. | =l LHHJ

[ W OK l ’x Cancel]

Fux Start Date 0BA0/2014 Drug [TAB Cipralex 20mg
Fx Stop Date Sig TAKE 1 TABLET ONCE DAILY

Dosing | Calendar

I Unit Dose Frequency: Daily jl

I Card Mumber 1 I

1

Breakfast 2
Lunch 2
2

2

Dinner
Bedtime
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Calendar tab: This is a monthly display of unit dose times and quantity of dose based on the
selected frequency and quantity.

ro‘ Rx Information e E=n A g‘
P Start Date |22/09/2014 Drug TAB Apo-Lisinopril 5mg [ ok || cancel
Fix Stop Date Sig AS DIRECTED

Calendar

E]lSepte-mber v”2014 v] [x]

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 [
| |
7 8 9 10 11 12 13
14 15 16 17 18 19 20
21 22 0300 {1.5) 23 0800 (1.5) 24 0800 {1.5) |25 0800 (1.5) 26 0800 {1.5) |27 0300 (1.5)

28 0300 (1.5) 29 30 0300 (1.5)
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Navigation Pane

The navigation pane is located on the right side of the F12 filling screen and contains a variety
of functions that pertain to the Rx.

File Edit Bx View Labels Profile Reports Utilities NH Cards  Sessjon  Help
| F3 - Patient ” F5 - Drug ” F7 - Doctor | orkflow D | F12 - Fill Rx ” Alt-X - Start |
First Fill Last Fill Information ————
0 MNewRx Pending Adj 0610714 || 0 ol Qty $0.00 Init X cancel
] Make Rx Unfilled
Priority >|[r2] pue in 19 mins Forward Rx F2| Waork Order 0 [F2] Delivery Pickup ~| Make Re Not Dispensed
Patient Search Drug Search Pack 30 j Doc Search Loc Office j [\-;j Make Rx Stock Transfer
Mame |Doe, Jane Agedd  |Brand  Cipralex 20mg Name | Dr. Calder, Robert J Add RxImage
Address | 100 Main 5t Female | | Generic| Escitalopram LUM{Lun |Address Osoyoos Medical Ctr. =
City Halifax Prov |NS Pack 30 Form TAB |Sched 1 City Osoyoos Prov BC m Transfer Rx From Another Store
Fhone |Home (555) 555-5555 Purch $59.58 OnHand |123.45 Phone | (604) 495-2661 & Call Doctor
Plan  [NSPMP |ClientID 789 DIN 02263254 | Min Qty |0 Lic# 05220 [Al Lic# % Counsel Patient on Pickup
fl.. Owe Quantity
Allergies sig "1 T KRL AuthQty 30 1 View
TAKE 1 TABLET ONCE DAILY DispOty 30 [Refilis(+)| Rem Qty 300 1} (1) Clinical Interactions
Days 30 B = Sg Plan Information
Acq Cost !
Conditions Prod Sel 3- Pharmzj ant $59.58 & Patient Plan Information
] a/w Oral - j Markup $0.00 IZ:E} Generic Equivalents
Route of Admin  Oral j Label 1 [Fz .
Lapels Fee 50.00 ﬂ._ Unit Dose Info
Dosage Form  Tablet 2 Total 55958 | &> Work Order
Plans | Pricing || Dates | Comments | Indications | Images | Other EICtrI B Warnings | Counselling Unit Dose (Ctrl-U): Rx Counseling History
Fx Plans Plan Pays Extra Info (F2 Edits) Message Workflow
NSPMP j 22 @ here is no pharmacist associated with KRL View Workflow Detail
Cash - 0.00/ Deduct: $0.00 o

Make Rx Unfilled: Use this option to mark the Rx as Unfilled (on hold). This option is available
for new Rxs only and can also be accessed via the Rx menu.

Make Rx Not Dispensed: Use this option to mark the Rx as Not Dispensed. This is used to mark
over-the-counter items so they can be logged on the patient profile without passing through
the different filling stages and generating labels and receipts. This option is available for new

Rxs only and can also be accessed via the Rx menu.

Make Rx Stock Transfer: Use this option to mark the Rx as a stock transfer to another

pharmacy. This option is available for new Rxs only and can also be accessed via the Rx menu.

Copy to New Rx: Use this option to inactivate the current Rx chain and begin a new Rx using the

same information. This option is available for refill Rxs only and can also be accessed via the Rx

menu.

Add Rx Image: Selecting this option displays the Rx Image screen where you can import a script
image or select an existing image to add to the Rx. This option can also be accessed via the Rx

menu.
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Transfer Rx from Other Store: If the prescription is being transferred from another pharmacy,
select this option to input information regarding the pharmacy that is transferring the
prescription. This option is available for new modify Rxs only and can also be accessed via the

-

Rx menu.
Transfer Rx from other store | E Jlﬁ
Search for a store. Type its name, address, or other information
Mewy

Store Mame
Chain
Address
City

Postal
Phane

Fax

Fux infarmation from other stare
Firstfill date

Lastfill date

R #

Total original fills

Frow

Edit

Pharmacist Name

Comments

[T Stare is closed dawn

Cancel
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Transfer Rx to Another Store: If the prescription is being transferred to another pharmacy,
select this option to input information regarding the pharmacy that receiving the transferring
the prescription. This option is available for modify Rxs only and can also be accessed via the Rx
menu.

f Transfer Rx to Other Store IEJ li_hy

Search for a store. Type its name, address, or other information

| e

Stare MName Fharmacist Mame

Chain

Address Comments

Clity Frow
Faostal

Fhone

Fax Edit

Transfer Information

Transfer date |29,09,2014

A store must be specified

Transfer Cancel

A

Charge to AR: This option will only be available if the Accounts Receivable module is turned on
and the patient in the Rx has an AR account. Selecting this option will add charge the remaining
cash amount to the patient’s AR account. This option is available for all Rx types and can also be
accessed via the Rx menu.

Call Doctor: Select this option to create a callback record to remind pharmacy users to contact
the prescriber regarding the Rx (for Sig confirmation, refill requests, etc.) Once selected, a ‘Call
Doctor is Enabled’ message will appear in the Warnings section on the F12 screen. This option is
available for all Rx types and can also be accessed via the Rx menu.
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Counsel Patient on Pickup: Select this option to arrange for patient counseling at pickup. A

form will appear where you can select a reason for conducting the counseling session. This
option is available for all Rx types and can also be accessed via the Rx menu.

o Select an Option

[ETSEES R =5

_ Do Mot Counsel
@ Counsel Patient

Reason  Brand Change

E

Make sure Patient is aware of Brand change

[ Save l I Cancel‘

Inactivate Rx: Select this option to discontinue an Rx. These options are only available for refill

and modify Rxs and can also be accessed via the Rx menu.

Owe Quantity: Select this option to display the Edit Rx Owe screen where you can select a drug
guantity to owe the patient for a return pickup. An owing amount will print on the label. This
option is available for all Rx types and can also be accessed via the Rx menu.

P

Edit Rx Cwe

-

E=5

Rx Pack Quantity
Pack Size Qty to Package Package Now

100 105 7|

Label Quantity

Labels 4] \F__zj

Owe Later

35

Owe Workflow Due Date
Priority Default Wait Time j F2 | Due

Owe Workflow Trouble Status
Keep Rx in Trouble Until 30/09/2014  09:25

Comment Insufficient Inventory

Owe Label Quantity

Labels 4] @

7 days ago

Cancel

Cancel Rx: Select this option to reverse an Rx. This option is available for modify Rxs only.
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Clinical Interactions: Select this option to perform a clinical review of the prescription against
the rest of the patient medication history derived from the FDB database. This option is
available for all Rx types.

f o Select Option(s) |E| L&J
[ Patient Caunzeling Allergy Checking
[ Patient Education Cross Sensitivity Check
[7] Drug/Drug Interactians Ingredient Allergy Checking
[ Drug/Food Interactions [ Precautions Checking
Drug/Digease Contraindications [ Min/tdax Dosage checking
[ Drug Indications [7] Dosage Range Checking

[ Drug Side Effects
Duplicate Therapy

[ Select Al ‘ l Select None J [ Show Empty Reparts

| oK || X cancel |

Mixture Breakdown: Select this option to display the Mixture Breakdown screen. It is
recommended that you view this screen prior to adjudicating the Rx. This screen provides exact
dollar amounts for elements that making up the mixture pricing. This option can also be
accessed via the View menu.

o Mixture Breakdown i ——— s o (e
Midure Mame 5% LCD IN BETADERM 0.1% OINTMENT

Oty Description Farm Price
28600 Betaderm Qintrment kA 257
1.500 Coal Tar Solution kAL 003
Total Base Cost 2,60

Frint bixture Instrudinns‘ Embedded Markup 0.00
Rx Markup 0.26

Dispensing Fee 10.49

Mixture Minutes 15 Midure Fee 15.00

Rx Guantity 0.0 Total 28.35
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Plan Information: Select this option to display the Rx Plan Information screen where you can

enter plan-specific information. If more than one plan applies to the Rx, tabs will appear across

the top of the screen, one for each drug plan. This option is available for all Rx types and can

also be accessed via the View menu.

=

o Rx Plan Information |E| &J

1-0DB[ 2. AHE

Intervention Code 1 UG- Cautioned Patient, filled B as writien. [r]
Intervention Code 2 MY -%acation supply. [re|
Special Authorization # E0245745 Adj Date 24/03/2014

Special Senvice Code j S3CFee 5.00

Reason Code [fd Reason Code Rt

Clairm Type Regular Claim J Feal Time Flan [

Fseudo DIN (PDIN Cirug DM j

[ " OK ] |xCanceI|

Intervention Code 1: Click F2 to search and select the applicable code. If you want to
remove an intervention code, click F2 again and select None.

Intervention Code 2: Click F2 to search and select a second applicable code. If you want
to remove an intervention code, click F2 again and select None.

Special Authorization #: A special authority grants full benefit status to a medication
that would otherwise be a partial benefit or a limited coverage drug. Enter the special
authorization number in this field for billing.

Special Services Code: Select a special services code from the menu. This field is often
used to bill service fees to Indian Affairs.

Reason Code: Click F2 to view available reason codes for the drug in the prescription, if
applicable. This option is available in Ontario only.

Claim Type: Do not change this field as it should be configured according to the
parameters of the prescription.

Real Time Plan: Do not change this flag as it is configured according to the third party
plans present in the prescription. Incorrect deactivation of this flag could mean having
to manually bill for a prescription that could have been billed electronically in real time.

Pseudo DIN: Displays the pseudo DIN being sent to the third party for the prescription.
You can also override the field to send a onetime pseudo DIN with the prescription.
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Refill Information: Select this option to display the refill history for the Rx. This option is
available for refill and modify Rxs only and can also be accessed via the View menu.

Patient Plan Information: Select this option to display the Patient Plan Information screen,
which displays the patient’s third party plan information. If more than one plan applies to the
Rx, tabs will appear across the top of the screen, one for each drug plan. Adjust the third party
plan information and re-adjudicate the Rx, if necessary. This option is available for all Rx types
and can also be accessed via the View menu.

o Patient PIanInforma_tiDn E ﬁ
1-0DB | 2-AHE|
Plan QDB - Ontario Drug Benefits j Plan Info
Always Use in Rx Inactive [

Crder Primary j Link Tc
Carrier ID Relationship  0-Cardholder j
Group ID Deduct Type  Percentage j
ClientID 12345578910 Deduct Value
CPHA Pat Code Expiry Date

Cardholder  Last Name
Birthday First Mame
Comment

o O X Cancel

L

Generic Equivalents: Select this option to view the generic equivalents for the selected drug. At
the Input stage, you can highlight a generic equivalent and click Select to select an alternate
drug record for the Rx. This option is available for all Rx types and can also be accessed via the
View menu.

o Drug Formulary |‘L§
Bisoprolol Fumarate 5mg TAB (Tablet) o Select| | X Cancel

Fri|DIMN Drug | Manufacturer | Unit Caost | On Hand | Extra Info | &
02247433 Sandoz-Bizoprolol Bmg SDZ [Sandoz Canada Ing 0.1074 1]
02256134 Apo-Bisoprolol Smg AP [Apotex Incorporatec 01074 0
02267470 Tewva-Bizopraolol Brg TEW [Tewva Canada Limits 01074 0
02302632 Prmsz-Bizopralal Smg PMS [Pharmascience Inc 0.1074 1] =
02334418 ylan-Bizopralol Smg ML [Mylan Pharmaceutic 0.1074 1]
02331589 Bisaprolol Smg SM5 [ Sanis Health Inc.) 0.1074 1]
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Rx as it was Filled: Select this option to display to display the F12 screen for the first fill of the
Rx. This option is available for modify Rxs only and can also be accessed via the View menu.

Unit dose Info: Select this option to view the Unit Dose Rx Information screen for the Rx. This
option is available for all Rx types and can also be accessed via the View menu.
See the Unit Dose section on our website for more information.

Work Order: This field displays the work order number (Rxs filled with the same work order
number are intended to be picked up together utilizing the pickup application). Click F2 to
display the work order screen, which displays all Rxs belonging to the same work order. This
option is available for all Rx types and can also be accessed via the View menu.

@ Work Order e EE

Work Order # 185  Created On 06/10,/2014 15:11 | By KRL

Work Order Note | |

FRxs in this work order [1]

Fix Nurm |Status |W0rkfIDwType|T0te# |Patient Drug Doctor Mext Action Trouble o
This Fx  Pending Ad Forward Fux Doe, Jane Apo-Bisoprolal Srmg Dr. Calder, Robed Drop-Off
| In: Add Items to this Waork Order | | Split Selected Items to another Work Order |

Rx Counseling History: Select this option to display the Counseling History screen, which shows
records of all past counseling sessions associated with the Rx. This option is available for all Rx

types.

o Counseling History || L-ghj
Show: @' Current Rx (6146663)
' All Refills for this Rx (Original RxMum: 6146663)
Counseling [0) [(FZ-Wiaw
Date |Pharmacist RxMNum Drug Mame Type i

m

Close

Workflow Detail: See the Workflow Detail section for information about this option.
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Menu Bar

Rx

Make Rx Unfilled: Use this option to mark the Rx as Unfilled (on hold). This option is available
for new Rxs only and can also be accessed via the navigation pane.

Make Rx Not Dispensed: Use this option to mark the Rx as Not Dispensed. This is used to mark
over-the-counter items so they can be logged on the patient profile without passing through
the different filling stages and generating labels and receipts. This option is available for new
Rxs only and can also be accessed via the navigation pane.

Make Rx Stock Transfer: Use this option to mark the Rx as a stock transfer to another
pharmacy. This option is available for new Rxs only and can also be accessed via the navigation
pane.

Copy to New Rx: Use this option to inactivate the current Rx chain and begin a new Rx using the
same information. This option is available for refill Rxs only and can also be accessed via the
navigation pane.

Inactivate Rx: Select this option to discontinue an Rx. This option is available for refill and
modify Rxs only and can also be accessed via the navigation pane.
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Transfer Rx from Other Store: If the prescription is being transferred from another pharmacy,
select this option to input information regarding the pharmacy that is transferring the
prescription. This option is available for new modify Rxs only and can also be accessed via the

navigation pane.

-

Transfer Rx from cther store

[E3™==)

search for a stare. Type its name, address, or other information

Store Mame
Chain
Address
City

Fostal
Fhane

Fa

Fux information from other stare
Firstfill date

Lastfill date

Foc#

Total ariginal fills

Prow

Edit

Fharmacist Name

Cormments

[T Store is closed down

Cancel

M ey
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Transfer Rx to Another Store: If the prescription is being transferred to another pharmacy,
select this option to input information regarding the pharmacy that receiving the transferring
the prescription. This option is available for modify Rxs only and can also be accessed via the
navigation pane.

Transfer Rx to Other Store I-EJ &J

Search for a store. Type its name, address, ar other information

| e

Store Name Pharmacist Name

Chain
Address Comments

City Prow
Fostal

Phone
Fax Edit

Transfer Information

Transfer date |29,/09/2014

A store must be specified

e

Back Date Rx: Select this option to change the fill date of an Rx before it is processed. This
option is only available for new and refill Rxs.

o Selectall:}altel.<]I> | EJ[ —_ | =] |iE-J

Date  [EEMmmdnssy

[ Ok ] [ Cancel]

Add Rx Image: Selecting this option displays the Rx Image screen where you can import a script
image or select an existing image to add to the Rx. This option can also be accessed via the
navigation pane.
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Modify Next Fill Parameters: Select this option to display the Modify Next Fill Parameters
form. The next time the Rx is called up in fill mode, the changes entered in this form will be
applied. This option is available for modify Rxs only.

"o Modify Next Fill Parameters =S =
Bpecify the Values to be used for the next fill of this Rx
Disp Oty | o Fiefills = Auth Oty
Days Unlimited Refills Until 30,1 2418399
Pack Size 100 j Copy to Mew # Elston
Femove Manual Price
Drrg/Mix [ [ea
Dactar |:||:
Comrment
Sig
FxFlans Add AHE
I [ [8]8 ] | Cancel|

Call Doctor: Select this option to create a callback record to remind pharmacy users to contact
the prescriber regarding the Rx (for Sig confirmation, refill requests, etc.) Once selected, a ‘Call
Doctor is Enabled’ message will appear in the Warnings section on the F12 screen. This option is
available for all Rx types and can also be accessed via the navigation pane.

Counsel Patient on Pickup: Select this option to arrange for patient counseling at pickup. A
form will appear where you can select a reason for conducting the counseling session. This
option is available for all Rx types and can also be accessed via the navigation pane.

Charge to AR: This option will only be available if the Accounts Receivable module is turned on
and the patient in the Rx has an AR account. Selecting this option will add charge the remaining
cash amount to the patient’s AR account. This option is available for all Rx types and can also be
accessed via the navigation pane.
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Change Rx Pack Size Qty: Select this option to display the Change Rx Pack Sizes form where
you can change or divide the Rx quantity among pack sizes. This option is available for all Rx
types, but only if more than one active pack size is available.

[ o Change Rx Pack Sizes [‘]hl‘ J[ | (= |_ih|1
Rx Quantity 10.5
Pack Size Qty to Use On Hand Qty
100 fos 7 (2]
500 0 2
Balance 0
[ oK ] | Cancel |

Owe Quantity: Select this option to display the Edit Rx Owe form where you can select a drug
guantity to owe the patient for a return pickup. An owing label will be printed on the label
when this owe amount is populated. This option is available for all Rx types and can also be
accessed via the navigation pane.

Order Drug: Select this option to display the Place Order form where you can select a vendor
and the quantity to order. This will place the selected drug in a manual order. This option is

available for all Rx types.

rw Place Order : [EJ[_J—E_"h‘

FPlace an order for the following item

“endor Pack Size  Itern Num
K&F - 28 145641

PLAYI: TABS 758G (BLPK) 28'S

Order Quantity Case Oty Catalog Frice

2 (# tems) 1 (Facks) 7451
Order Date E— Total Price
29/09/2014 2 (Packs) $169.02

(S

Part Fill: Select this option when the entire authorized quantity has not been dispensed. A part
fill label will be generated. This option is available for new Rxs only.

222



Computer Systems Inc.

%KROLL

Kroll Windows 10 User Manual

Trial Rx: Select this option to bring up the Trial Rx Information screen where you can specify

the trail amount that will be dispensed for the first fill. This option is available for new Rxs only.

< Trial Rx Information (500]sE [vco|o(5)- b S

Autharized Cuantity 30
Trial Quantity 7

Trial Days Supply 7

[ 0] l | Cancel |

Print Authorization Label Now: Select this option to print an Authorization Label for the

pharmacist to call the doctor and record information regarding the Rx on a hardcopy label for

easy attachment to the original hardcopy/approve phone refill. This option is available for

modify and refill Rxs only.

Kroll, Computers DOB: 17-Jun-1980(34 years)
220 Duncan Mills QODB:12345673310
2323 Address Line 2

Toronto ON (418) 383-1010

Pat Com: 4512 2386 0627 2140 EXF 0314  Effective:2012-06-07
10.5 TAB Apo-Lisinopril 5mg

Lisinopril 5mg DIN: 09353685
AS DIRECTED

Dr. Test, Doctor
555 Kroll St
Toronto ON

P: (416) 555-5555 F: (416) 555-4444
Doc Com: Phone
First: 22-Sep-14(6146663) Prev: 22-Sep- 14{61466533
DOCTOR AUTH. LABEL Auth: 10.5 Rem: 0

Date Time Tech

Call #1
Call #2
QK asis Refused

QK with changes
Notes

Authorized By
Date # of Repeats

Print Kroll Care Now: Select this option to print the drug information monograph. The content

of Kroll Care is provided by the First Data Bank (FDB) clinical drug module. This option is

available for all Rx types.

Print Compliance Calendar: Select this option to print a compliance calendar on the label set. A

custom printer beginning with the start date will print with as many consecutive days as is

populated in the days supply field. On the label, the pharmacist can circle the days the patient
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needs to take the dose or write in the quantity of pills to take on each date. This is typically
used for complicated Rxs or tapering doses. This option is available for all Rx types.

Rx: 6146663 Mon22-Sep-2014
Lisinopril 5mg TAB
Pink Oval Tab APQ "L&"

Sun Mon Tue Wed Thu Fri Sat
Sep 22| 231 24| 25| 26| 27

Sep-Oct| 28

ASDIRECTED

Taking your medication properly is essential. To help you menitor
this, just putan X in the appropriate box each time you take your
medication. If you hawe guestions please call.

Print delivery label (Send To): Select this option to print a delivery label if your system is not
configured to do so for every label. This option is available for all Rx types.

Send To: Kroll, Computers
17 Hollywood Hills
UMIT 7

TORCNTO ON J3J3J3
Rx: 6146663

Print Wallet Card (Profile): Select this option to print a wallet card or patient profile if one is
not configured to print on every label set. This option is available for all Rx types.

Kroll, Computers

7 Apo-Hydromorphone 1mg 26-Sep-14 95000003
AS DIRECTED Rep: 3

105 Apo-Lisinoprl 5mg 22-Sep-14 6146663
AS DIRECTED Rep: 0

14 Sandoz-Bisoprolol 5mg 18-Sep-14 6146662
TAKE OME HALF TABLET (2.5MG) BY Rep: 0
MOUTH ONCE DAILY

28 Coversyl 4mg 27-Feb-14 1359579

TAKE1 TABLETEACH DAY TAKE 1 TABLET ONCEDAILY EACH REp: 1
DAY TAKE 1 TABLETONCE DAILY TAKE 1 TABLET TWICE
DAILY TAKE 1 TABLET2 TIMES A DAY TAKE 1 TABLET 4 TIME. ..

30 Co-Amlodipine Smg 27-Feb-T4 1350569-U
TAKE HALF A TABLET TWICE DAILY FOR  Rep: 1
BLOOD PRESSURE (CUT IN HALF)

28 Ezetrol 10mg 17-Feb-14 1358707
TAKE 1 TABLET AFTER SUPPER Rep: 1

28 Apo-Atorvastatin 80m 17-Feb-14 1358700
TAKE 1 TABLET ONCE DAILY AFTER Rep: 1
SUPPER

112 Taro-Docusate T00mg 17-Feb-14 1358099
TAKE 2 CAPSULES TWICE DAILY Rep: 1

25 Celebrex 200mg 17-Feb-14 1358098
TAKE 1 CAPSULE BY MOUTH OMCE Rep: 1

DAILY AFTER MEALS
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Interventions/SA Numbers: Select this option to display the Rx Plan Information screen where

you can enter plan-specific information. If more than one plan applies to the Rx, tabs will

appear across the top of the screen, one for each drug plan. This option is available for all Rx

types and can also be accessed via the View menu.

[~

o Rx Plan Information || LE-J

1-0DB| 2-aHE

Intervention Code 1 UG - Cautioned Patient filled Pix as written. [r2]
Intervention Code 2 MY -Yacation supply. [r2]
Special Authorization# E0245745 Adj Date | 24/09/2014

Special Service Cade j SSCFee B.00

Feason Code [ RessonCode Ret

Claim Type Regular Claim J Real Time Plan [¥

Fseudo DIN |POIN Dirug DIN j

o OK x Cancel

Intervention Code 1: Click F2 to search and select the applicable code. If you want to
remove an intervention code, click F2 again and select None.

Intervention Code 2: Click F2 to search and select a second applicable code. If you want
to remove an intervention code, click F2 again and select None.

Special Authorization #: A special authority grants full benefit status to a medication
that would otherwise be a partial benefit or a limited coverage drug. Enter the special
authorization number in this field for billing.

Special Services Code: Select a special services code from the menu. This field is often
used to bill service fees to Indian Affairs.

Reason Code: Click F2 to view available reason codes for the drug in the prescription, if
applicable. This option is available in Ontario only.

Claim Type: Do not change this field as it should be configured according to the
parameters of the prescription.

Real Time Plan: Do not change this flag as it is configured according to the third party
plans present in the prescription. Incorrect deactivation of this flag could mean having
to manually bill for a prescription that could have been billed electronically in real time.

Pseudo DIN: Displays the pseudo DIN being sent to the third party for the prescription.
You can also override the field to send a onetime pseudo DIN with the prescription.
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Make this doctor that family doctor for this patient: Select this option to make the selected
doctor the family doctor for the patient. This option is available for all Rx types.

Elston (Ontario Only): Select this option to enable Elston Pricing for the Rx. This will charge the
full purchase cost with no markup and is available for all Rx types.

Allow more than 2 ODB fees per month (Ontario Only): Select this option to send a fee for all
Rxs after the second fill for fee exception drugs. This option is available for all Rx types.

View

Suspensions: Select this option to display the Suspensions for Rx screen where you can view
past suspensions that apply to the Rx or insert a new suspension. This option is available for
modify and refill Rxs only.

' Suspensions for Rx 9000003 BTN EEY| EmR >
Orig Rx 9000003 Drug TAB Apo-Hydromorphone 1mg Doctor | Dr. Test, Doctor
Suspend Date Suspend Reason Suspend Comment Resume Date Resume Reason Resume Comment

29/09/2014 10... Admission to hospital

Close

Mixture Breakdown: Select this option to display the Mixture Breakdown screen. It is
recommended that you view this screen prior to adjudicating the Rx. This screen provides exact
dollar amounts for elements that making up the mixture pricing. This option can also be
accessed via the navigation pane.

Work Order: This field displays the work order number (Rxs filled with the same workorder
number are intended to be picked up together utilizing the pickup application). Click F2 to
display the work order screen, which displays all Rxs belonging to the same work order. This
option is available for all Rx types and can also be accessed via navigation pane.

Workflow Detail: This read-only field indicates the Workflow type (i.e., Forward, Reversal,
Inactivation, Owe, etc.)

Drug Interactions: This option is the same as the Clinical Interactions option on the navigation
pane. Select this option to perform a clinical review of the prescription against the rest of the
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patient medication history derived from the FDB database. This option is available for all Rx
types. This is available for all Rx types.

Generic Equivalents: Select this option to view the generic equivalents for the selected drug. At
the Input stage, you can highlight a generic equivalent and click Select to select an alternate
drug record for the Rx. This option is available for all Rx types and can also be accessed via the
navigation pane.

Unit Dose Info: Select this option to view the Unit Dose Rx Information screen for the Rx. This
option is available for all Rx types and can also be accessed via the navigation pane. See the
Unit Dose section for more information.

Adjudication Results: Select this option to display the Adjudication Results screen where you
can view how the Rx was last adjudicated. This option is available for modify Rxs only.

Adjudication Results =Y
Wiew
1-0ODB
The claim was accepted
Errars, Warnings and Messages for ODB
Fricing Adjustments
Cost  Markup Fee MixFee SSCFee Total  Fx Total 1012
Submitted 1.39 011 5.62 0.00 0.00 1012 Prev Paid 0.00
Accepted 1.39 NN 8.62 0.00 0.00 1012 Plan Pays 759
Difference Balance 2.53
| Cancel | Back Mext Einish

Plan Information: Select this option to view the Rx Plan Information screen, which displays
information about the plans being applied to the Rx. If more than one plan applies to the Rx,
tabs will appear across the top of the screen, one for each drug plan. This option is available for

all Rx types.

Patient Plan Information: Select this option to display the Patient Plan Information screen,
which displays the patient’s third party plan information. If more than one plan applies to the
Rx, tabs will appear across the top of the screen, one for each drug plan. Adjust the third party
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plan information and re-adjudicate the Rx, if necessary. This option is available for all Rx types

and can also be accessed via the navigation pane.

Refill Information: Select this option to display the Rx Detail screen where you can view refill
history for the Rx. These options are only available for refill and modify Rxs and can also be

accessed via the navigation pane.

o Rx Detail L2 (e
Detail

Refill History for Original Px number 1354512 D -Eilling D=zt [ ok | [ cancell
Tx Status |Fi|l Date |Oty |Auth |Rem |Drug MNarme |Days| Cost |Markup |Fee |TDtaI | -
146662 18/09/2014 14 45 3 Sandoz-Bisoprolol 5mg 28 $1.39 $0.11  $8.62 $10.12
1368103 17/02/2014 14 4517 Sandoz-Bisoprolol Bmg) 28 $1.39 $0.11 $6.62 $8.12
1364512 21/01/2014 14 45 31 Sandoz-Bisoprolol Brmg) 28 $1.39 $0.11 $6.62 $8.12

Rx as it was Filled: Select this option to display to display the F12 screen for the first fill of the
Rx. This option is available for modify Rxs only and can also be accessed via the navigation

pane.

Refill/Modification History: Select this option to display the History of original Rx Number
screen where you can view all changes made to the Rx since its original fill. This option is only

available for refill and modify Rxs.

o History for original Rx Number 1354512 =35

4| 2014-09-24 09:31 User. CM Rx B146E62 [Update)
! 4. RxG146662 [Update] - Ward Stock, MHEstrakARSpace, NHID, MHW ardi D, R=Contextinfo
- ward Stock changed from (False] to -]
- MHEstrat&R Space changed from [False] ta [-)
- MHID changed from [1 Livingston Lodge] to [+
- MHwardlD changed from [Prirmary ward) ta -]
- RuContextinfo
4 2014-09-16 08:44 User Ch Rx 1358103 [Update)
4 R 1358103 [Update) - Doc Location, FOBDosageFomCode, FOBRouteCode, |dentificationRequiredOnDelivery, RxContextinfo
- Doc Location changed from [-] to [Office)
- FDBDozageFormCode changed from -] ta [TA)
- FDBRouteCode changed from [-] o [1)
- |dentificationRequiredOnD elivery changed from [-] to (0]
- RxContextinfo

| Frint | [ Close l

Comments from previous fill/cancel: Select this option to display the Comments from previous
fill/cancel screen where you can view the last Rx fill/cancel comment. This option is available

for refill Rxs only.
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Labels

The options available in the Labels menu pertain to the Rx label that is generated when filling
the Rx.

Generic: Select this option to override the first drug name.

Second Drug Name: Select this option to override the current second drug name. Available
options are Brand, Generic, description, description 2, equivalent To, and None.

Half Size Sig: When enabled, the Sig will print at half the size it normally prints. This is useful for
drug products with long Sig instructions.

Preview Label Printing Action: Select this option to preview the label set or Kroll Care.

Message: Select a message to be printed on the label. Rx messages can be configured in
Utilities > Labels > User Labels.

Profile Lines to Skip: Select this option to choose how many lines from the top to not display on
the wallet card.

Profile

There are seven patient profile views available in the Kroll Pharmacy Software. The Profile
menu allows you to view each of these profiles from the F12 filling screen. Different views allow
you to filter and display prescription information that is relevant to your needs at that time.

All Rxs: Displays all prescriptions filled for the patient regardless of when the Rx was filled or
the Rx status. This view is useful for viewing prescriptions that have been inactivated or
transferred out.

Active Rxs: Displays prescriptions that have ‘Active’ prescription status. Prescriptions that are
unfilled, not dispensed, transferred-in, or that have a <blank> status are considered active and
will be displayed in this view. This is useful for filtering out prescriptions that have been
inactivated or transferred-out.

Pricing Profile: Displays all prescriptions filled for the patient with columns displaying cost,
markup, fee, and the Rx total. The values represent amounts pulled from the last filled Rx in the
prescription chain. This view is useful for determining prescription pricing and resolving pricing
discrepancies.
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Not Disp/OTC Profile: Displays prescriptions that have been marked with a status of ‘Not
Dispensed’. Over-the-counter (OTC) products are added to the patient profile by marking them
as ‘Not Dispensed’ to allow drug interaction checking to occur without generating official
prescription receipts.

Rxs Filled in Error: Displays prescriptions filled in error for the patient. Entries in this profile are
excluded from drug interactions checking and should not influence dispensing decisions.

Therapeutic Equivalents: Display any therapeutic equivalents the patient may have had in the
past for the Rx currently on the F12 filling screen.

Reports

Fax Doctor: Generates a refill request report for prescription that is currently displayed on the
F12 filling screen.

Limited Use Request: This option is available only in Ontario. For certain medications, ODB will
only reimburse prescriptions for a medication if it complies with a medical reason for use as
defined by ODB. The Limited Use Request form generates a request report to the prescriber for
a limited use code for the Rx currently displayed on the F12 filling screen.

Rx Workflow Detail Report: Generates report for all the information found in the Rx workflow
detail screen (at time of print) for the prescription currently displayed on the F12 filling screen.

Section 8 Request: This option is available only in Ontario. This is a request sent to a prescriber
for special coverage of a product that is not normally covered under the ODB formulary. The
prescriber, on behalf of the patient, can request coverage for a particular drug product not
normally covered under ODB for a specific period of time. The Section 8 Request form
generates a request report to the prescriber for a Section 8 for the Rx currently displayed on
the F12 filling screen.

Pharmacist Prescription Adaptation: To adopt a prescription, you can copy it from an existing
prescription using the pharmacist as the doctor and a new prescription number, or fill it as a
new prescription. When making changes to a prescription that has not been previously filled,
the Rx would be entered as new with the adaptation mode on the first fill using the pharmacist
as the doctor. This report is what is sent to the original prescribing doctor.

Drug Benefit Claim/Reversal Report: This option is available only in Ontario. Selecting this
option will generate a ODB reversal claim.

All: Select this option to display all Kroll reports (not just F12 specific reports).
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Search: Select this option to call up a search window where you can search for the name of a
specific report.

Bottom Tool Bar

The bottom tool bar provides additional information about the Rx being processed. Use the left
and right arrow keys to navigate through the tabs.

File Edit Rx View Labels Profile Reports Utilities MNH Cards Session Help

I F3 - Patient I F5 - Drug “ F7 - Doctor ] F9 - Workflow F11 - Drop-off I F12 - Fill Rx " Alt-X - Start ]
- = First Fill Last Fill Information R
0 NewRx Pending Adj 06/10/14 || 0 0/ Qty 50,00/ Init © Moke R Uniild
ake Rx Unfille
Priority Default Wait Time ~|[Fz] pue 1h 50m ago Forward Rx Work Order 185 Delivery Pickup =l @ Make Rx Not Dispensed
Patient Search Drug Search Pack 100 j Doc Search Loc Office j @j Make Rx Stock Transfer
Name |Doe, Jane Agedd  |Brand |Apo-Bisoprolal Smg Mame |Dr. Calder, Robert J Add ReImage
Address | 100 Main St Female | | Generic|Bisoprolol Fumarate APX (Ap | Address  Osoyoos Medical Ctr. =
City  |Halifax Frov |NS Pack 100/ Form TAB |Sched 1 City  Osoyoos Prov BC (@ Transfer R From Another Store
Phone |Home (555) 555-5555 Purch 5$10.74 OnHand |0 Phone | (604) 495-2661 (& Call Doctor
Plan  [NSPMP |ClientID [789 DIN  |02256134 | Min Qty 0 Lie# (05220 Al Lic* % Counsel Patient on Picku
Second Drug Mame: Second Drug Name P
e_ Owe Quantity
Allergies sig "1 Init KRL Auth Qty 180 | 6 Ve
TAKE 1 TABLET ONCE DAILY Disp Qty 30 Rem Qty | 180 6| (T) Clinical Interactions
Days 30 i'P' ?:" % 22 Plan Infermation
cq Cost .
T T Prod Sel 3 - Pharmzj Co:t 5322 % Patient Plan Information
Route of Admin Oral =l oW 0rl x| pap | s000)|| ©) Generic Equivalents
Labels 1 Fm $0.00 | (& Unit Doselnfo
Dosage Form  Tablet j Total §3.22)| o Work Order
Plans | Pricing | Dates | Comments | Indications | Images Otherl [t (3 Wamings | Counselling Unit Dose (Ctrl-U): Rx Counseling History
Rx Plans Plan Pays Extra Info (F2 Edits) Message Workflow
ol
SSP:"P j 3§§ e @ There is no pharmacist associated with KRL View Workflow Detail
as j ’ EClictL, W Not enough inventory for Rx
ODeIivery Label will be printed
MNext Disp Qty Min Interval

231



\//3( !,(mE?,,'; .L Kroll Windows 10 User Manual

Plans

Rx Plans: You can select to exclude third party plans from the prescription, or change the order
of billing from this tab (remove). The first plan listed is where the Rx is being billed to first; the
second plan is where the Rx is billed to second, etc.

[— — —
Pricing | Dates | Comments | Indications | Images | Cther [ ctri [
Rx Plans Plan Pays  Extra Info (F2 Edits)
NSPMP -] 322
Cash ~] 0.00 | Deduct: $0.00
Next Disp Qty Min Interval | Enable Auto-Refil |
Rx Comments (0]

Plan Pays: Displays how much each plan has paid for the Rx displayed on the F12 filling screen.

Extra Info: Display intervention codes or any other options populated in the plan info screen for
each plan for the Rx displayed on the F12 filling screen.

Next Dispense Qty: You can enter a new dispense quantity for the next refill. This is especially
useful for trial prescriptions where the first order has a lower dispensing quantity than the next.

Min Interval: Used for narcotic prescriptions to prevent refilling until a specified number of
days have elapsed.

Enable Auto Refill: Select this option to enable auto-refill on Rxs so when the days supply of the
Rx has elapsed, the Rx will be displayed in the To Do queue for processing.

Rx Comment: Selecting this option displays the number of comments that have been added to
the Rx. Select this button to display the comments tab.

Comment field: Used for entering prescription comments. Enter any free form comment. It will
be saved with the prescription record. Rx comments appear in this section for those Rxs which
have the Show on Rx option enabled.
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Pricing

The pricing tab displays information regarding the pricing strategy used to calculate the Rx.
pricing strategies are set in Edit > Plans/Pricing.

Plgns Dates | Comments | Indications | Images | Other EICWB

Strategy No Fee Acg Cost §3.22
Unit Dose Strategy G.P. % 0
Unit drug cost 01074

Manual Price
Cost  Markup Fee MixFee 55C Total
§3.22 5000  50.00 5000 S0.00 §3.22
Discounts 50,00 S0.00  50.00  50.00 | 50.00 50,00
Met Amounts 33.22 30,00 30.00 30,00 30,00 $3.22

Strategy: A read-only name of the pricing strategy being used in the Rx and that is set up in edit
plans/pricing. Hovering the mouse over the strategy will display the drug price group and
patient price group being used.

Unit Dose Strategy: A read-only name of the unit dose pricing strategy being used in the Rx and
that is set up in Edit > Plans/Pricing.

Acq Cost: The acquisition cost field displays read-only calculation based on the purchase price
of the drug card.

G.P. %: The Gross Profit percentage field displays read-only information that will based on the
following calculation: (Rx Total SSS - ACC)/RX total $5$

Unit Drug Cost: Displdays read-only information that will identify the cost per pill based on the
following calculation: Drug pack size/Purchase Cost of the drug card.

Manual Price: If a pricing needs to be overridden, users can place a checkmark next to the
Manual Price flag which will open up the Cost, Markup, Fee, Mix Fee and SSC fields for manual
manipulation. Manual pricing should only be used in emergency situations; incorrectly priced
prescriptions should be reported to the Kroll Support Helpdesk so the root cause of the pricing
issue is resolved at the root.

Pricing Row: Displays the individual pricing breakdown for the Rx.

Cost: Displays the read-only dollar amount calculated by the system as set up in the pricing
strategies specific to cost.
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Markup: Displays read-only dollar amount calculated by the system as set up in the pricing
strategies specific to markup.

Fee: Displays read-only dollar amount calculated by the system as set up in the pricing
strategies specific to fee.

Mix Fee: Displays read-only dollar amount calculated by the system as set up in the pricing
strategies and/or the mixture card specific to fee.

Total: Displays read-only dollar amount calculated by the system as set up in the pricing
strategies specific to the sum of all the fields.

Discounts: Displays the discounts that have been applied to each price field for waiving cost
differences during adjudication.

Net Amounts: Displays the net amount (original pricing — discount) that has been applied to
each price field.

Dates

Plans PriciﬂgIDEtESIQDmments Indications | Images | Other EICWB

Copy Information
Rx Start Date 06/10/14

Therapeutic Start Date

Rx Stop Date
Written Date 06/10,/2014 From R
Rx Expiry Date  06/10/2015 To Rx

Drug Expiry Date
Transfer Dates

IngestDate From

To

Rx Start Date: This field will automatically be populated with the date the Rx was processed.
You can change this for New Rxs to populate the date the patient will start taking the

medication.

Rx Stop Date: Enter a stop date for the prescription, if applicable. You will not be able to fill the
prescription past the stop date unless the stop date is removed.

Written Date: This field will be automatically populated with the date the Rx was processed,
but can be overridden to whatever date the prescription was actually written.
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Rx Expiry Date: This field will be auto-populated depending on the drug schedule, the province
the Rx was processed in, and the written date.

Drug Expiry Date: Enter a drug expiry date for the prescription, if applicable. If a date is entered
here, it will be printed on the vial label so that the patient can also see the drug expiry. This

option is especially useful for liquid antibiotics.
Ingest Date: Used to record the ingest date for methadone prescriptions.

Copy Information: Displays read-only information on the original therapeutic start date, as well
as the Rx number for where the Rx was copied from or the Rx number for where the Rx was

copied to.

Transfer Dates: Displays read-only information on where a prescription was transferred to or
where it was transferred from.

Comments

Comments can be added under the Plans tab; however, inserting an entry from the Comments
tab allows you to activate certain configurations for the comment as well as allowing you to
enter more than one comment entry to the prescription record.

Planz || Pricing Datgslndications Images | Other EIGI”E
Comments (1) [F2][Ins] (el
Topic |Rx|HC|AIer‘t| Comment | &
General NN M Test comment

Click Ins or press the Insert key on your keyboard to add a new comment, F2 to edit an existing
comment, and click Del or press the Delete key on your keyboard to delete an existing

comment.
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Click Ins to call up the Rx Comment form:

-
o Rx Comment | b | = || = [ =] |ﬂ:h]
Topic General j Show On Rx Print On Hardcopy
Alert ¥| Keep Comment for Refills

Keep Comment for Copied Rxs

Workflow Alerts (0} | Edit

X car

Topic: Select a topic for the comment by clicking on the down arrow or pressing the down
arrow on the keyboard to view the list of choices. A free-form comment can also be populated
as well. A topic must be selected in order to save the comment.

Show on Rx: Enabling this option will display the comment on the F12-Filling screen in the
white section on the Plans tab (bottom left of the F12 filling screen).

Alert: Enabling this flag will cause the comment to pop up every time the Rx is accessed. The
comment will also be displayed with red font in the comment section.

Print on Hardcopy: When enabled, the comment will print on the hardcopy under the Rx
comment. Only one Rx comment will print per Rx.

Keep Comment for Refills: When enabled, the comment will also be saved for any refills against
the prescription.

Keep Comment for Copied Rxs: When enabled, the comment will be copied to a new
prescription record if the original is copied.

Workflow Alerts Edit: When enabled, the ‘Edit’ option to the right of workflow alerts is
displayed. Place a check mark on the workflow in which you want this comment to appear.

NOTE: If you select more than one workflow to display this comment, it will only be
displayed at the first workflow unless you escape out of the Rx and get back to the Rx for the
next workflow screen of that Rx.
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Indications

The Indications tab allows you to identify what condition(s) the prescription is treating. Click Ins
or press the Insert key on your keyboard to add a new indication, F2 to edit an existing
indication, and click Del or press the Delete key on your keyboard to delete an existing
indication.

Plans | Pricing | Dates QommentsllndicationsIImages Other ECU'E

Rx Indications (1)
Description &

Congestive heart failure

m

Clicking Ins calls up a list of ICD-10-CA and/or FDB conditions. Search for the applicable
condition, highlight the record, and click Select.

"

o Showing Indications for Apo-Bisoprolol | &L | || = | Bl |i2_|
I" | 3 Starts with (' Contains I v Select” x Cancel] 81 Records Found
ICD-10-CA Canditionj @ Indications for Apo-Bisoprolol ) Doe, Jane's Conditions _ All Conditions

3 | Description |C0de | -
1 Adrencmedullary hyperfunction E275

2 | Benign hypertension 100

3 | Hypertensive heart disease n1 3
4 Hypertensive renal disease nz2

5 | Hypertensive heart and renal disease n3
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Images

The Images tab allows you to import a script image or indicate a reason for not including a

script image.

Plans | Pricing | Dates | Comments IndicationsOther [gctn (=¥
Script Image

Mo Script Image Reason

No Script Image Reason: If a work order does not have a written Rx that accompanies it, enter

a reason for the script image not being present.

+: Allows you to add an Rx image. This option is also available via the navigation pane and in
the Rx menu. Click this button to display the Rx Images screen where you can import a script
image file or select an existing image:

(o Bl | B )

o RxImages

@ Mew

Select an Option:

‘ Import Script Image File ‘

‘ select an Existing Image ‘
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Other

Plans || Pricing | Dates | Comments || Indications Images EICWIE

| Doctor Authorization Received

Include in Marcotic report

Transaction Comment

Doctor Authorization Received: This option should always be checked as it indicates that
prescriber authorization has been received to dispense the prescription.

Include in Narcotic report: Check this option to include the Rx in the narcotic report even if it is
not a narcotic prescription.

Transaction Comment: Displays any comments specific to the transaction. This can be a user
comment, system comment, or a comment transferred from the To Do comment section. This
comment will not be transferred to refills or copied Rxs.

Rx Warnings and Counselling: The Warnings and Counselling tabs are found to the left of the
navigation pane at the bottom of the screen. The Warnings tab displays messages that inform
you of important information or problems that pertain to the Rx. The Counseling tab shows the
information that will be printed on the Kroll Care leaflet.
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Warnings tab

Warnings ICounseIIing Unit Dose (Ctrl-U):

Message

OThere is ng pharmacist associated with KRL
W Mot enough inventory for Rx

ﬂDeIivery Label will be printed

(L Error Messages: Indicate there is a problem with the Rx. You will be prevented from
moving the Rx to the next filling stage when error messages are present.

W Warning Messages: Indicate that there may be a potential issue with the Rx. Addressing
these warnings may prevent an input error. Rxs can be finalized while these messages are
present.

© Information Messages: Indicate a general purpose message. Rxs can be finalized while these
messages are present.

Counselling tab

Warnings Unit Dose (Ctri-U:

Brand Name:APO-BISOPROLOL 5 MG TABLET o
DIN:02256134

Generic Name:Bisoprolol Fumarate

BISOPROLOL - ORAL
(BIS-oh PROE-1ol)

WARNING

Do not stop taking this medication without consulting vour doctor.
Some conditions may become worse when you suddenly stop this
drug. Some people who have suddenly stopped taking similar drugs
have had chest pain, heart attack, and irregular heartbeat. If vour
doctor decides vou should no longer use this drug, he or she may
direct vou to gradually decrease vour dose over 1 to 2 weeks.

The Counseling tab displays patient messages extracted from the First Data Bank (FDB) clinical
drug module. Counseling messages are broken down into Patient Messages and Professional
Messages — Kroll Care.

240



Kroll Windows 10 User Manual

Filling a Prescription

This section explains the procedure for filling a prescription from the F12 screen.

Patient Details

1. Enter one the following search criteria in the Patient Search field and press Enter:

e Last Name, First Name (e.g. “Doe, Jane” OR “doe,j” OR “Doe” OR “,Jane”)
e A period (.) and the Patient Quick Code (e.g. “.Doel”)

e 7 or 10 digit phone number (e.g. 800-263-5876 or 263-5876)

e A number sign (#) and the +Third Party Billing number (e.g. #123456789)
e An asterisk (*) to search ALL patients in the database

= _ First Fill Last Fill Information

0 NewRx  Pending Adj 11711724 | 0 0 Qty 20,00 Init [ & Lookup ” X Cance||
Priority Default Wait Time ﬂ Pz Due in 19 mins Forward Rx @ Work Crder 0 IEI Drelivery ﬂ
Patient Searcrldoe,j I Drug Search Pack J Dac Search Loc J
Hame Age: Brand MName
Address Generic Address
City Prov Pack Form Sched City Prov
Phone Purch OnHand 0 Mo image || Phone
Plan Client ID DIN Min Qty 0 Lic# Alt. Lic®

2. Alist of patients matching the search criteria will be displayed. Select the applicable patient
record by:

e Highlighting the patient record and pressing the Enter key on your keyboard or clicking
F12 - Return to Rx.

e Typingin the line number corresponding to the applicable entry and pressing Enter to
select.

e Double clicking the patient record.

File Edit Search Utilities NH Cards Session Help

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow

F11 - Drop-off |F12-ReturntoRx| Alt-X - Start

Last First: Code: Phone: or Bill £ | W Edit | | Ins Insen | searching By Last Name, First Name (Adv)
doe; | X Cancel | | Copy Pat | Advanced 2 Records Found

# |+ Last Mame 4 First Name |Addre55 |City |Age| Phone Plan -
1| Doe lane 100 Main St Halifax 44  (555) 555-5555 Home NSPMP

_2 Doe John 222 Queen 5t Toronto 24 (333) 333-3333 Home NX
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3. The F3 - Patient screen will be displayed. Click Rx or press the Enter key on your keyboard.

Eile Edit Patient Profile Metwork Reports Utilities NH  Cards  Session  Help

F3 - Patient F5 - Drug F7 - Doctor Fo - Workflow F11 - Dro

off [ F12 - Return to Rx " Alt-X - Start I

Last Mame Doe First Name Jane salutation Ms. j oK I v Rx ” X scan l
Address1 100 Main St Phone Numbers (1) Birthdate (05/05/1970

Description |Ph0ne
Address 2 Age 44 years

Home (555) 555-5555
City Halifax j Prav st Gender  Female j Mo image available
Paostal

Country Canada j language English j

Email Family Doctar Height 36"
Quick Code weight  120lbs Load | Delete

The F12 screen will display with the selected patient’s information populated in the patient
fields.

File Edit Rx View Labels Profile Reports Utilities NH Cards

Session  Help
F3 - Patient " F5 - Drug H F7 - Doctor F9 - Workflow F11 - Drop-off l F12 - Fill Rx H Alt-X - Start ]
= . First Fill Last Fill Information
0 New Rx Pending Adj 11/11/14 0 0l Qty 50.00| Init [ & Lookup ” x Cancell
Friority Default Wait Time ﬂ Due in 19 mins Forward Rx Work Order 0 Delivery Pickup j
Batient Search Drug Search | Pack J Doc Search Loc j
Name | Doe, Jane Agedd | Brand MName
Address | 100 Main St Female ||| Generic Address
City Halifax Prov |NS Pack Form Sched City Prov
Fhone |Home (555) 555-5555 Purch OnHand |0 Mo image || Phone
Plan CAF Client1D |123 DIN Min Qty @ Lic# Alt, Lic#
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Drug/Mixture Details
1. Enter one the following search criteria in the Drug Search field and press Enter:

e Brand/Generic Name, Strength/Pack Size (e.g. Apo-Metformin, 500/360)
e DIN (5-8 digits)

e UPC (11-12 digits)

e A period (.) and the Drug Quick Code (e.g. TYLE3)

e #symbol and the Catalog Item Number (e.g. #78945)

- - First Fill Last Fill Information

0 NewRx Pending Adj 118104 [ o 0 Oty $0.00 Init [ & Lookup ” X cancel |
Priority Default Wait Time ~|[Fz] Due in 19 mins Forward Rx  [F2| Wark Order 0 [F2] Delivery Pickup |
Patient Search Drug Search ICipra|El(' IPack J Daoc Search Loc j
Mame | Doe, Jane Aged4  |Brand MName
Address | 100 Main St Female | | Generic Address
City Halifax Prov |NS Pack Form Sched City Prov
Phone |Home (555) 555-5555 Purch OnHand |0 No image || Phone
Plan CAF Client ID |123 DIN Min Qty |0 Lic® Alt, Lic#

2. Alist of drugs/mixtures matching the search criteria will be displayed. Select the applicable
drug/mixture record by:

a) Highlighting the entry and pressing Enter on the keyboard or clicking F12 - Return to
Rx.

b) Typing in the line number corresponding to the applicable entry and pressing Enter
to select.

c) Double clicking the drug/mixture record.

File Edit 5Search LUtilities NH Cards Session  Help
- Patient F5 - Drug F7 - Doctor F9 - Worlkflow F11 - Drop-off I F12—Returnt0Rx|‘ Alt-X - Start

Search Criteria Mixture [ " Edit l | Ins Insert | Searching By Brand(Generic) Name (Adv)
cipralex” | X Cancel | | Copy Drug | Advanced 5 Records Found
# |+ Brand Name IGeneric MName |Strength IPack Size IDIN IFDrmI Mfr IOn Handl -

1 Cipralg F_scitanEram Z_Umq 30 02263254 TAE-( LUM| lBi45§|

2| Cipralex Escitalopram 10mg 30 02263238 TAB (| LUNI

3| Cipralex Escitalopram 10mg 100 02263238 TAB (| LUN

4| Cipralex MELTZ Escitalopram 10mg 30 (02391449 TAB (| LUNI

5| Cipralex MELTZ Escitalopram 20mg 30 02391457 TAB (| LUNI
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3. The F5 - Drug screen will be displayed. Click Rx or press the Enter key on your keyboard.

Description 2

Equivalent To

File Edit Drug Metwork Reports LUtilities MH  Cards  Session  Help
F3 - Patient FS - Drug F7 - Doctor F2 - Workflow F11 - Drop-off l F12 - Return to Rx H Alt-X - Start ]
Hame Cipralex DIN o| 02263254 oK | o Rx I[ X scan ]
Generic Escitalopram Strength 20mg Sched 1 (Scheduleﬂ [ "] Repartable
- 8] Pack
Description  Wht Oval Tab'EN' Followup (Days) Oralwritten Not Spemﬁsﬂ [ Dispense as Pacl

[7] ward Stock

| [ ia

Farm TAB (Tablet)

Route

Oral (Default)

=

The F12 screen will display with the selected drug/mixture information populated in the

[ Immuinization

drug fields.

File Edit Bx View Labels Profile Reports Utilities NH Cards Session  Help
F3 - Patient H F5 - Drug H F7 - Doctor F9 - Workflow F11 - Drop-off l F12 - Fill Rx H Alt-X - Start
= . First Fill Last Fill Infarmation
0 NewRx  Pending Adj 1114l 0 ol Qty 50,00/ Init [ & Lookup ” X Cancel]
Priority Default Wait Time ﬂ Due in 19 mins Forward Rx Work Order 0 Delivery Pickup j
Patient Search Drug Search Pack 30 j Diac Search Loc j
Name | Doe, Jane Age:dd  |Brand | Cipralex 20mg MName
Address [100 Main St Female |Generic|Escitalopram LUMN{Lun | Address
City Halifax Prov |NS Pack 30 Form TAB 5ched 1 City Prov
Phone Home (555) 555-5555 Purch §59.58 OnHand 123.45 Phone
Flan CAF Client1ID 123 DIN 02263254 Min Qty |0 Lic® Alt, Lic
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A

Prescriber Details

1. Enter one the following search criteria in the Doc Search field and press Enter:

e Last Name, First Name (e.g. “house, greg” OR “hou, g” OR “house” OR “,greg”)
e A period (.) and the Doctor Quick Code (e.g. “.house”)

e 7 or 10 digit phone number of the prescriber office.

e A number sign (#) and the prescriber license number (e.g. #123454)

e An asterisk (*) to search for ALL prescribers in the database.

F3 - Patient H FS - Drug “ F7 - Doctor I F@ - Workflow F11 - Drop-off l F12 - Fill Rx “ Alt-X - Start I
. . First Fill Last Fill Information
0/ MNewRx Pending Adj 110144 | 0 o0/ Gty <0.00/ Init [ " Lookup ” X Cancel‘
Priority Default Wait Time ﬂ@ Due in 19 mins Forward Re  [F2] Work Order 0 [F2] Delivery Pickup |
Patient Search Drug Search Pack 30 j Doc Seard"zha" I Loc j
Name | Doe, Jane Agedd  (Brand | Cipralex 20mg MName
Address | 100 Main 5t Female |Generic Escitalopram LUM{Lun | Address
City Halifax Prov NS Pack 30 Form TAB Sched 1 City Prov
Phone |Home (555) 555-5555 Purch $59.58 OnHand 123.45 Phone
Plan CAF ClientID 123 DIM 02263254 Min Qty |0 Lic# Alt. Lic®

2. Alist of prescribers matching the search criteria will be displayed. Select the applicable
prescriber record by:

e Highlighting the entry and pressing Enter on the keyboard or clicking F12 - Return to Rx.

e Typingin the line number corresponding to the applicable entry and pressing Enter to
select.

e Double clicking the prescriber record.

File Edit Search Utilities NH Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - Return to Rx Alt-X - Start
[Last, First] [.Code] OR [Phone] | o Edit | | Ins Insert | |Search Network| Searching By Last Name, First Name (Adv)

zha” [] Advanced 2

Records Found
# |+ Last Name I,r First Mame |City |I3rmr IPthe o
1] Zhang Jerry Halifax NS (444) 444-4444 Office
_EZhang Menica Toronto ONM (333) 333-3333 Office
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3. The F7 - Doctor screen will be displayed. Click Rx or press the Enter key on your keyboard.

Eile Edit Doctor Metwork Beports Utilities NH  Cards  Session  Help
F3 - Patient F5 - Drug F9 - Workflow F11 - Drop-off [ F12 - Return to Rx “ Alt-X - Start ]
Last Name thang First Mame Jerry Salutation Dr. j QuickCode oK I W Rx ” x Scan l
Addresses
Phone Mumbers (1) F2||Ing
| add | Modify | Delete | Primary Location [/] Doctor Active [/ D_ o |Ph (2]
- escription one
FZ||1 .
Locations (1) Address1 123 First 5t Office (444) 444-2444
Address 2
City Halifax j Prov NS (Nova Ej
Postal  NININL  County Canada -
’ Cerl % Prev ” Ctrl 4 Mext ] Phone (444) 444-4444 Fax

The F12 screen will display with the selected prescriber information populated in the
prescriber fields.

File Edit Bx View Labels Profile Reports Utilities NH Cards Session  Help
F3 - Patient H FS - Drug H F7 - Doctor F9 - Workflow F11 - Drop-off l F12 - Fill Rx H Alt-X - Start ]
= . First Fill Last Fill Information

0 New Rx Pending Adj 11/11/14 0 0l Qty <0.00| Init [ & Lookup ” X Cancell
Priority Default Wait Time ﬂ Due in 19 mins Forward Rx Work Order 0 Delivery Pickup j
Patient Search Drug Search Pack 30 j Dac Search Loc Office j
MName | Doe, Jane Agedd  (Brand | Cipralex 20mg Mame | Dr. Zhang, Jerry
Address | 100 Main St Female |Generic Escitalopram LUN(Lun | Address 123 First St
City Halifax Frov |NS Pack 30 Form TAB |Sched 1 City Halifax Prov N5
Phone |Home (555) 555-5555 Purch §59.58 OnHand 123,45 Phone | (444) 444-4444
Flan  |CAF ClientID 123 DIN 02263254 | Min Qty [0 Lic¢ 9999 Alt, Lic#|1234

Sig Details

Enter the Sig for the appropriate administration instructions in the Sig field. A read-only
expansion will appear below the field. Sig codes and expansions can be edited in Edit > Sig
Codes.

Enter the Sig in the SIG field and the expansion will appear in read only format in the grey box
below. Sig tokens and Sig expansions can be edited in Edit/Sig Codes.

Route of Admin: Select a route of administration for the drug product (e.g., oral, topical,
intravenous, etc.)
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Dosage Form: Select the form of the drug product (e.g., capsule, tablet, injection, etc.)

T
Al\erule.s Sig UD Init KRL | KRL AuthQty 30 1 @ Clinical Interactions
Adhesive = e —
AS DIRECTED Disp Oty 30 Refills(+)| RemQty | 30/ 1 Plan Information
Days 7 G.P. % e 4 Patient Plan Information
Acq Cost|  §58.20 ) - ; ;
Conditions Prod Sel Mone j Cost §55.16 (E) Generic Equivalents
Abnormal finding of blood chemistry, unspecif oW Written ﬂ Marku s1.41 Mursing Home Info
Route of Admin Oral j o [Fz) P .
Labels B $8.83 | o» Work Order
Dosage Form Tablet j Total 56840 | Rx Counseling History

Dispense Details

Init: Enter your user initials. Your system may be configured to auto-populate the initials of the
currently logged in user.

Dispense Qty: Enter the dispense quantity for the prescription. Entering a dispense quanitty
followed by a ‘P’ will multiply the dispense quantity by the pack size.

Refills (+): Click to add refills to the Rx. The Specify number of repeats for a new Rx form will
appear where you can enter the number of repeats and/or authorized quantity. Place a
checkmark next to Unlimited Refills and enter an Until date if the prescription has unlimited
refills until a specific date.

NSpecify number of repeats for a new Rl E=3=)
Specify number of repeats for a new Rx
Enter the number of repeats times the dispensing quantity
Repeats 7 times guantity ]
OR
The total authorized guantity
Auth ity 24
OR
Unlimited Refills Lintil
[ 0K, l | Cancel|

Days: Enter the day’s supply for the dispense quantity indicated.

Product Sel: Indicates a reason why the drug cannot be substituted. Options include
Prescriber’s Choice, Patient’s Choice, Pharmacist’s Choice, and Existing Therapy. If you select
None, no drug substitution restrictions will be applied.

O/W: Indicates how the Rx has been received into the pharmacy. Options include Written,
Oral, and Faxed.
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Labels: Specify the number of vial labels to be printed. If two or more labels are selected, you
can spit the labels using the F2 option. This will display the label split form. If you select Split
Quantity on Labels, the quantity will be divided by the number of labels.

o Label Split Form (asl || | 5 [
Labels 2 Y| Split Quantity on Labels
Cuantity 10.5 Split Quantity Evenly

Enter the quantity for each label separated by commas

5352

[ Save ] | Canc:el|

Auth Qty: This field will auto-populate if the Disp Qty and Refills fields are filled out. If this field
is blank, enter the total authorized quantity for the prescription.

Rem Qty: This field is auto-populated with read-only information pertaining to the number of
pills not dispensed, based on the authorized quantity. The field to the right indicates the
remaining refills based on the dispensed quantity that is currently populated.

G.P.%: The Gross Profit percentage field displays read-only information that is based on the
following calculation: (Rx Total $$S - ACC)/RX total $$S

Acq Cost: The acquisition cost field displays a read-only calculation based on the purchase price
on the drug card.

Cost: Displays the read-only dollar amount calculated by the system as set up in the pricing
strategies specific to cost

Markup: Displays a read-only dollar amount calculated by the system as set up in the pricing
strategies specific to markup.

Fee: Displays a read-only dollar amount calculated by the system as set up in the pricing
strategies specific to fee.
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Total: The total field displays read-only dollar amount calculated by the system as set up in the
pricing strategies specific to the sum of all the fields.

Alleruie.s Sig UD Tnit KRL |KRL AuthQty 30 1
Adhesive —
AS DIRECTED Disp Oty 30 Refills(+)| Rem Qty 31
GP. % 14.91
Days 7
Acq Cost|  558.20
Conditions ProdSel None -] Cost $55.16
Abnormal finding of blood chemistry, unspecif oW  Writen x| s4.41
Route of Admin  Cral j — P !
Labels 0 |F2 Fee 5883
DosageForm  Tablet = Total $68.40

Processing the Rx

Once the Rx fields are populated, click F12 - Fill Rx. This must be completed whether you are
logging an Unfill, a Stock Transfer, a Not Dispensed, filling a new Rx, or saving changes on a
modify. This must be done so an Rx number can be assigned to the prescription. (A Tx number
will not be created when modifying an Rx.)

After selecting F12 - Fill Rx, the Rx will progress through the workflow actions available for your
selected workflow type. The default workflow actions are described below. Note that workflow
orders or actions can only be changed by contacting Kroll Support.

Prompt for AR
In order for the AR prompt to be displayed the store must have all of the following in place:

e The AR module must be enabled.
e The patient must have an AR account.
e The Charge Rxs field in File > Configuration > Store > AR is set to Prompt.

Please Select a choice E3

Do wouwant to charge this Rx?

If you select Yes, the cash remainder will be charged to the patient’s AR profile. If you select
No, nothing will be charged to the patient’s AR profile. If all three criteria of the above criteria
are not met this workflow action will be skipped.
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Prompt for Refill Reminder or Auto- Refill

If nothing is populated in the patient communication tab, the following prompt will be
displayed. Note that this is dependent on the configuration settings in File > Configuration >

Store > Interfaces > Outbound Communication.

o Enral in Refill Reminder? <=

Does the patient want to enrol in Refill Reminder or Auto Refill program?

| Yes | ‘ Undecided | | Mo - Mever Ask ‘

If you select Yes, you will be prompted to select a Refill Type.

Refill Type Enrolment @

Unknowwn

Mo Auto Refills
Confirm Befare Fill
Auto Fill Pickup
Auto Fill Delivery

X Cancel

If the Message Type is set to Rx Ready for Pickup in F3 - Patient > Communications >
Communication Methods, the following prompt will appear:

o Generate an &uta Refill @
Do you want to mark this as an Auto Refill Rx?

[ves|  [no]

If the Message Type is set to Refill Reminder in F3 - Patient > Communications >
Communication Methods, the following prompt will appear:

©F Generate a Refill Reminder? @

Do you want to mark this Rx so that the patient will receive a Refill Reminder notification?
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Prompt for Pickup Notification

If the Message Type is set to Rx Ready for Pickup in F3 - Patient > Communications >
Communication Methods and the Pickup field is set to Ask for each Rx, the following prompt

will appear:

o Are you sure? @

Do you want to mark this Rx so the patient will be notified when Fx is ready for pickup?

Yes | No

Prompt for Medication Reviews

Depending on your province and store configuration settings, you may be prompted to perform
a medication review if the patient is eligible. If your system is configured for paper medication
reviews, the following prompt will appear:

r‘t!' Select an Option @
This patient may he eligible for the MedsCheck Diabetes Annual Assessment program.

‘ Print Report Mow ‘

‘ Print Report Later ‘

‘ I hawe Other Rxs to fill for this patient ‘

‘ Do not prompt me until the next time the patient comes in. ‘

‘ Do not prompt until ... ‘
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If your system is configured for electronic medication reviews, the following prompt will

appear:

’t!' Select an Option @
This patient may he eligible for the MedsCheck Diabetes Annual Assessment program.

[ Add to Med Review Queue J

[ Do not prompt me until the next time the patient cormes in. J

[ Do not prompt until ... J

[ Mewver Prampt for this patient J

[ Undecided J

Preform Local DUE

You can review First Data Bank (FDB) clinical interactions analysis for a patient’s patient profile
when filling an Rx. This occurs within the Perform Local DUE workflow action. The analysis will

be based on information in the patient profile and the drug selected in the F12 filling screen.
Results of the analysis will be displayed in the Clinical Reports window under separate tabs

across the top of the window. The displayed tabs depend on the settings in File > Configuration

> Store > FDB. Click Next to proceed through the tabs.
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There is also an option to print the clinical report by selecting File > Print, as well as an option
to counsel the patient at pickup from the Rx menu.

O Clinical Reparts = I\EI
Eile B
Allergy |Drug,¥Drug | Caungelling | Education | Precautions | Drug/Food | Drug/Disease | Indications | Side Effects | Duplication | Minfhex Dosage | Dosage Rele cn (=

Allergies Detected (o allergy groups found for Tisinopril)

|Drug ‘Ingred.ients |A.Ilergen roup |
Drug Cross Sensitivity Report (0 Drug Allergy Cross Sensitivities found for Lismopril)

|Drug |A]lergen |Cruss Sensitivity |
Ingredient Allergies (0 Ingredient Allergies found for Lisinoprily

|Drug ‘Ing;re dients |

Comment

253



Computer Systems Inc.

\//3( KROLL Kroll Windows 10 User Manual

A Proceed button will be displayed if an interaction needs to be viewed. You can not bypass a
required tab by selecting enter on the tab. You must click the Proceed button or press Ctrl + P
to proceed.

W Clinical Reports = @
Eile  Bx

Drug/Disease 0 Duplication | Minfkex Dosage | Dosage Range Ethl E)I
Duplication of Therapy Report (1 Duplicate Therapies found for Atorvastatin Calciurm)

Drug Duplicate Therapy Description Route Of Admin

CRESTOR. 5 MG TABLET i ntikyperlipidermics HMGCo-£ Redurtase Inbibitors {Statins) Oral

Comment

| Back To Rx || 0 Beject || 7 Trouble | | Proceed || Back Mext

A Finish button will appear on the last tab. Click to close the Clinical Reports screen.

¥ Clinical Reports = @
File PR
Drug/Disease | Duplication | MinMax Dosage | Dosage Range e (3

Dosage Range Checking Report (2 Dosage Range alerts found for Atorvastatin Calciurm)

Route of . Crl Accepted dose per Single dose Accepted freq of Accepted duration
Dy, . Condition Dosage type .. :
g admin g threshold day range limnit admin range of therapy
Tl 80 WG
\BPO-LTORVASTATIN 80 Defanlt Screening 10 to 80 MGDAY . &= 1 day(s)
MG TABLET ORAL Record MMAINTENANCED e 80 MGDAY gunhl;lnéexceed 1 time(s) per day Tlax Mit

Motes: Dose needs to be adjusted for Hepatic impairment.

. Tl 80 DG
BPO-ATORVASTATIN 80 Deefanlt Screening 10 to 80 MIGVDAY 1 days)
1G TABLET PRAL Fiecord FINGLEDOSE IMax 50 MGIDAY gnc';d”ée’md' 1 time(s) per dayr M. | dais)
Motes: Dose needs to be adjusted for Hepatic impairmerd
Back To Fx || ® Beject || W Trouble Back H " Finished
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Depending on you store configuration settings, you may be required to manage interactions. A
Clinical Issue Summary screen will be displayed after selecting finish on the Clinical Reports

screen.
& Clinical Issue Surnrmary @
Some of these issues need a management before proceeding
3/3 - Contraindication Warning Caondition Diabetes Mellitus |
3/3 - Contraindication Warning Caondition Hypertension

Duplicate Therapy CRESTOR 5 MG TABLET @

Apply this to all unmanaged issues abaove

[ W OK l | X cancel |

Allocate Inventory

Allocating Inventory is the process of dedicating the Rxs dispensing quantity amount for the on-
hand quantity for the selected drug. This action happens in the background; no prompts will be
displayed. This will determine if an owing prompt needs to be displayed if not enough inventory
is available.

Adjudication to Real Time Insurance

Once the prescription has been locally approved, the next step is to complete adjudication and
bill the online insurance plan(s). Each Rx will adjudicate to the plan(s) listed within the plans tab
in the order they appear in the Rx.

In the example below, there are five plans listed. This Rx will first bill ODB (Ontario Drug
Benefit), next to AHE 2 (Assure Health), next to ESI (Express Scripts), next to AHE 4 (Assure
Health), and the remainder will be billed to cash which is the final amount the patient pays.

Plans | Pricing || Dates | Comments || Indications | Images | Other |E|Ctr| |§{
Rz Plans Plan Pays  Extra Info (F2 Edits)
ODE |l Mot Adjud.
AHE () v|[ Mot Adjud.
Esl ~|l Mot Adjud,
AHE (4) |l Mot Adjud.
Cash ~|l Mot Adjud. | Deduct: $0.00
Mext Disp Qhy rdin Intereal Refill Reminder
| R Camments (0] |

NOTE: If the Patient has more than one of the same plan, the plan code will be displayed
followed by the plan order in parenthesis.
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Adjudication Response Screen

The Adjudication Response screen will be displayed when billing electronic online plans at the
Complete Adjudication stage. The following screen will be displayed for each plan the Rx is
being billed to until the total cost has been fully paid.

Adjudication Response for B

Wiewn
The claim was accepted

Errors, Warings and Messages for ESI

Fricing Adjustrments

Cost Markup Fee MixFee SSCFes Total FxTotal 12.30
Submitted 11.80 n.oo 0.50 n.00 0.0a 12.30 Prov Paid 0.00
Accepted 11.80 n.oo 0.50 n.00 0.0a 12.30

Flan Pays 12.30

Difference Balance 0.00

The claim was accepted

| Trouble | | CancelPx |

e Submitted: This row displays the pricing break down of what is billed to the plan.

e Accepted: This row displays the pricing break down of what is accepted from the
plan.

o Difference: This row displays the difference between what was submitted and what
was accepted from the plan for each cost field.

o Rx Total: This field displays the entire Rx Total calculated in Kroll.

e Prev Paid: This field displays the sum of payments towards this Rx that has been
billed before this plan.

e Plan Pays: This field displays to the user the total amount that this specific plan has
paid.

e Balance: This field displays to the user the remaining unpaid amount.
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If you select Trouble, the Rx will be placed in the Trouble queue for a specified amount of time.
This will move the Rx out of the queue priority so that other Rxs can be processed. An Escalate
Rx to Trouble window will display where you can enter a reason for sending the Rx to the
Trouble queue. Enter a date and time in the Keep Rx in Trouble Until fields.

#

Escalate Rx to Trouble @

Please Enter a Reason for Escalating This Rx to Trouble
klaim Rejected

Keep Rx in Trouble Until  03/10/2014 20043

To access the Trouble queue, call up the F9 - Workflow screen and select Trouble from the right

navigation pane.

File Edit Utilities NH Workflow Cards Session  Help

| F3 - Patient H F5 - Drug ” F7 - Doctor Fa - Workflow F11 - Drop-off F12 - New Rx Alt-X - Start

Workflow Actions

Overdue 0-lhrs 1-4hrs 4+ hrs Tomorrow  Trouble Tatal ~
) Get Work Rx's To Do |
Fx's To Do 0 0 0 0 0 0 0
Rx's In Progress
, space - Mark Rxs #> Refresh Pending Adjudication (2)
Rx's To Do oel =
e | Trouble (1) |
& |Tote |Due |RxNum |W'O-5.x |Patier1t |Drug |Dod:or |Ne:¢Actior1 |Troub|e Reason » | Rx Counseling (0]
1 1h 13m ago 6146671 331 Kroll, Computers  Apo-Lisinopril 20mg Test, Doctor Complete Adjudication Claim Rejected

Medication Reviews (0)

If you select Cancel Rx, the Rx will be reversed.

257



\//3( KROLL Kroll Windows 10 User Manual

Computer Systems Inc.

Rejection Messages

If a plan rejects a claim, the Adjudication Response screen will display a rejection code and a

reason why the claim was rejected.

Adjudication Response for AHE
Wiewny
The claim was rejected because:

Errors, Warnings and Messages for AHE | Interventions |

[D?] Refilled too soon.

The claim was rejected. Do you want to:

| Backtothe Px | | Skipthis Plan | | BillManually | | Trouble || Cancel R |

If you select Interventions, a list of available intervention codes to potentially override the
rejection will be displayed. Select an intervention code, or select Enter custom Free Form code
to enter your own.

@ Zelect an itern from the list EI@
Code Diescription i
Enter custorn Free Form code

ME Feplacement claim. item lost or braken.

kS Man-farmulary Benefit,

MT Trial Bx Program.

b Yacation supply.

LA, Consulted Prescriber and filled R as written. E

LB Consulted Prescriber and changed DOSE.

LIc Consulted Prescriber and changed INSTRLUCTIONS for use.

LD CAMNCEL R, consulted prescriber and changed DRUG.

LE Consulted Prescriber and changed QUANTITY.

LF Fatient gawve adequate explanation, Bxfilled as written.

UG Cautioned Patient, filled B as written.

LH CAMNCEL R, based onwarning given.

L Consulted other sources and filled R as written.

L Consulted other sources, altered Fx and filled. X
| X Cancel |

If you select Back to the Rx, the Adjudication Response screen will close and you will be
directed back to the F12 screen to make changes to the R, if necessary. Once changes are
made, click F12 to retry adjudication.
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If you select Bill Manually, the remainder of the cost will be manually billed to the plan instead
of billed online. In this case, the pharmacy is required to submit a claims invoice to the
insurance company in order to receive payment.

If you select Trouble, the Rx will be placed in the Trouble queue for a specified amount of time.
This will move the Rx out of the queue priority so that other Rxs can be processed. An Escalate
Rx to Trouble window will display where you can enter a reason for sending the Rx to the
Trouble queue. Enter a date and time in the Keep Rx in Trouble Until fields.

Escalate Rx to Trouble @

Flease Enter a Reason for Escalating This Rx to Trouble
klaim Rejected

Keep Rx in Trouble Until  03/10/2014 20:43

[ o 0K ] |XQanceI|

To access the Trouble queue, call up the F9 - Workflow screen and select Trouble from the right
navigation pane.

File Edit Utilities NH Workflow Cards Session Help
| F3 - Patient H F5 - Drug | F7 - Doctor Fo - Workflow F11 - Drop-off F12 - Mew R Alt-X - Start
Overdue 0-lhrs  1-4hrs 4+ hrs Tomorrow Trouble Total ) Workhowichons
) Get Work Rx's To Do |
Rx's To Do 0 0 0 0 0 0 0
Rx's In Progress
. space - Mark Rxs c Refresh Pending Adjudication (2)
Rx's To Do o =
el | Trouble (1) |
# |Tote |Due |RxNum |WO-.? |Patient |Drug |Doctor |Ne)d:Action |Troub|e Reason ~ || Rx Counseling (0)
1 1h13mago 6146671 331 Kroll, Computers  Apo-Lisinopril 20mg Test, Doctor Complete Adjudication Claim Rejected Medication Reviews (0)

If you select Cancel Rx, the Rx will be reversed.
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Cost Differences

If there are any cost differences between what was submitted to the insurance company and
what was accepted from the plan, the Adjudication Response screen will require you to enter a
response for each pricing field that contains a cost difference. If this is not the last Rx plan
before cash, you will be asked if you want to charge the cost difference to the next third party.

Adjudication Response for AHE

Wiew
The claim was accepted with price adjustments

Errars, Warnings and Messages for AHE

Fricing Adjustments

Cost  Markup Fee MixFee SSCFee Total PFxTotal 1.77
Submitted 2413 514 1250 0.00 0.00 4177 Prev Paid 0.00
Accepted 20.00 3.00 8.00 0.00 0.00 31.00 Plan Pays 31.00
Dittarance 413 2.14 450 10.77 Balance 10.77

Do you want to charge the Cost difference of $4.13 to the next third party?

413 [ o Yes H & No | | Trouble ||QanceIFbc

If you select No, the system will waive the cost difference on the Rx.
If you select Yes, you will be able to change the cost difference amount.

If you click OK, the system will ask the same question for the remaining cost difference
field(s), if there are any and will send the difference to the remaining online plan or charge
the patient.

Completing the Prescription

After the above steps are completed successfully the Rx has been billed and processed
successfully and a label will be printed.
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Cycle Counts

Drug on-hand quantities can be managed through a cycle count process using the cycle count
feature. The implementation of a cycle count process provides more accurate inventory and
more efficient tracking of incoming and outgoing product. With the cycle count process you
have the ability to count ‘sections’ of inventory for example specific schedules, manufacturers,
drug types and therapeutic class.

The cycle count process is a convenient way for inventory values to be verified during quiet
periods and is not necessarily intended solely for yearend inventory counts.

NOTE: Only pharmacists and pharmacy managers have permission to adjust inventory
counts.

1. From the Alt-X Start screen, go to Utilities > Drug > Drug Inventory Counts.

2. The Cycle Counts screen will appear. Click Create New.

o Cycle Counts | & | B | | = |5 dhl
[¥] Active Only I Create New I [ Detail ] [ X Close ]
Cycle Counts [0]
Status |Description |Created an |B}f | &

3. Select from the Create Cycle Count prompt.

o Select an Option |E|&J

Create Cycle Count:

[ «" Pre-select drugs to count ]

’ Scan and go - start counting now ]

I X cancel ]

261



Computer Systems Inc.

% KROLL Kroll Windows 10 User Manual

Pre-select Drugs to Count

1. If you select Pre-select drugs to count, the Generate Drug Count List form will appear
displaying the options available for the specific types of drugs that can be counted.

o Generate Drug Count List LEJ@

Drug Brand/Generic Type Exclude Drug Department Exclude

=]
=]

Drug Location Exclude Drug Group Exclude

=
=

Drug Schedule Exel

=
L
kg

Drug Manufacturer Excf

=
L
kg

=]
=]

Default Wendar Exclud

=
kg
=
L
kg

Drug Price Group Excf

=]
=

Drug Pack Tiers Exclude Therapeutic Classes Exclud

=
i

=]
=]

Drug pack has not been cycle counted in the last 100 = days Class code: [ A ] [ TS ] [ Eleay ]
[[Include only Drug Packs with UPC
On Hand Qty Drug Pack Status
[]Less than Zero ) Active
[ClEqual to Zero ) Inactive
[Tl Greater than Zero @ Either

£ search | [ X cClose ]
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2. Click the F2 button next to each field to select criteria for the pre-selected drugs. Select the
appropriate options under the Available column by clicking the items and selecting Insert.
The item will appear under the Selected column.

<< Delete All

o Select Drug Brand/Generic Type | & | B “. =l _S_."hl
Available G Selected 2
« Insert >

Brand Multi Source Generic Brand Multi Source Brand
Generic Multi Source Brand Single Source
Generic Single Source
Mone Inzert All 3>

3. Repeat step 5 for each field you want to select criteria for.

e Place a checkmark next to Exclude to exclude that category from the cycle count.

e Use the Drug pack has not been cycle counted in the last [x] days to specify a date
range.

e Place a checkmark next to Include only Drug Packs with UPC, if necessary.

e Use the On Hand Qty checkboxes to specify on on-hand quantity.

e Select a Drug Pack Status to specify if you want to perform the cycle count for Active,
Inactive, or Either type of drug.

263



Computer Systems Inc.

\//3( KROLL Kroll Windows 10 User Manual

Any fields left blank will default to (All). When you are ready to proceed to the next step,
click Search.

" Generate Drug Count List [E”é]

Drug Brand/Generic Type [] Exclude Cirug Department . E xclude
Brand kulti Source Erand oTC Fz
Drug Location Exclude Drug Group [7] Exclude
None TEVA
Drug Schedule [ Exclude Drug Manufacturer Exclude
1 (Schedule 1[F]): 2 (Schedule 2 [E.D.B]): 3 (Schedule 3 [C]: AAP (A4 Pharma Inc) AAP(AA Pharma Inc.): ABB (Abbott L
DefaultYendor Exclude Drug Price Group [7] Excluds
K&F; McKesson; Procurity Bawer Meter Program; Diabetic; GS Smoking Cessation Prc
Drug Pack Tiers Exclude Therapeutic Classes [ Exclude
Regular ADRENALS; AMINOPEMNICILLING; MINERALOCORTICOID
IDrug pack has not been cycle counted in the last 100 = days I Class code: [ add l [ Removs l [ Clear l
|Clinclude only Drug Packs with UPC |
On Hand Qty Drug Pack Status
[[]Less than Zero ) Active
[[IEqual to Zero ) Inactive
Greater than Zero @ Either

| « search | [ X Close ]
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4. The Generate Drug Count List screen will appear. At this stage you can rename the drug
count, if desired, and use the Limit results to option to specify the number of results you

want displayed. Click Start Counting.

o Generate Drug Count List [ & Jﬂ

Description IAuto-Created Count 28,/08/2014 10:09 I ("] Limit results to 100 = I

Drug Packs (4)

Brand Name Generic Name Strength Form |DIN UPC Pack Size | *

Lamivudine 062021200029

Allerdryl Diphenhydramine HCI 25mg CAP 00370517 060752030113 100

Apo-Lorazepam Lorazepam img TAB 00655759 771313005500 100

Plavix Clopidogrel Bisulfate 75mg TAB 02238682 623131002301 500

=2 |

L [ Back ] | « start Counting | [ X Cancel l

5. The selected drugs will be placed into a count. Click Count Drugs.

¥ Cycle Count

FA P e ]

Description | Auto-Created Count 28/08/2014 10:09

Edit

Changed On 28/08/2014 10:13:42

I «" Count Drugs ” Print Report ” X Close ]

Reconcile

500(623131002201

0|Plavix 75mg

Status Mot Counted
Drug Packs (4)
Count Drug Pack |UPC DIN Status Created Seq #| Qty Diff| Cost Diff | ~
0|37C 150mag 50|062021200029 |02192683| Mot Counted 28/08/2014 10:13:42 1
0| Allerdryl 25mg 100|060752030113 |00370517| Mot Counted 28/08/2014 10:13:42 1
0| Apo-Lorazepam 1mg 100|771313005500 |00655759| Mot Counted 28/08/2014 10:13:42 1
02238682 Not Counted 28/08/2014 10:13:42 1
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The first drug in the count will appear in the Cycle Count Pack form. Enter the Quantity

Counted (the number of pills that are in the stock bottle you just counted). If you counted
the drug by number of packagers, you can enter this value followed by the letter P (e.g., 3P

to specify three packagers). Click Add Qty.

s

Cycle Count Pack |E,| I&J

Drug 3TC 150mg (TAB (Film-coated Tablet)) Total Quantity Counted

Quantity Counted |150 || « Add aty | | X clear Gty |

Drug

Mame 3TC DIN 02192683

Generic Lamivudine Strength 150mg

Description Gry Diamond Tab"GX EJ7" Form T4AB (Film-coated Tablet)
Location Manufacturer VIH (VIIV Healthcare Shire €
Pack Active

Def Vendor/Ttem  McKesson #771469 Cycle Count Date

Pack Size 60 UPC 062021200029

0

m
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The Quantity Counted value will appear in the Total Quantity Counted pane. Repeat this
step for each pack you have counted for that drug.

s

B3]

Cycle Count Pack
Drug 3TC 150mg (TAB (Film-coated Tablet)) Total Quantity Counted 325
. ; o ; 28/08/2014 10:19:37 | KRL 150 -
Quantity Counted |/ Newprug| [ X Finish | |o5/08/2014 10191 KRL 100 =
28/08/2014 10:19:44 | KRL 75
Drug
Mame 3TC DIM 02192683
Generic Lamivudine Strength 150mg
Description Gry Diamond Tab"GX EJ7" Form T4B (Film-coated Tablet)
Location Manufacturer  VIH (WIIV Healthcare Shire €
Pack Active
Def Vendor/Ttern  Mckesson #771469 Cycle Count Date
Pack Size 60 UPC 062021200029

7. Repeat step 9 for each drug you want to count. When you are finished, click Cancel to close

the Cy

cle Count Pack form.

8. The Cycle Count screen will show a status of ‘Reconciled’ for each drug you just counted
and an updated Count value. If you want to recount a drug, highlight the drug record and
click Reconcile. The drug will appear in red text and will show a status of Recount Required.

o Cycle Count

RNEEE

Drug Packs (4)

Description |Auto-Created Count 28/08/2014 10:09 [ ' Count Drugs ] ’ Print Report ] [ X Close ]
Status Recount Required Changed On 28/08/2014 10:56:26 Recount Packs
(F2] (Tng] (Tl

count  |Drug |Pack |upc [on |status | created |seq #| oty piff cost piff |
325 37C 150mg 60 062021200029 02192683 Reconciled 28/08/2014 10:53:46 | 2 -88,563 62,5499

[ 125 alerdnyi 25mg 100/ 060752030115 00370517 Recount Required 28/08/2014 105333 | 2 |
100 Apo-Lorazepam 1mg 100 771313005500 00655759 Reconciled 28/08/2014 10:13:42 1 £0.00
500 Plavix 75mg 500 623131002301 02238682 Reconciled 28/08/2014 10:13:42 | 1 $0.00
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Highlight the drug record again and click Count Drugs. Repeat step 9 to recount the drug.
Once all drug packs have been counted, the cycle count will show a status of Counted.

o Cycle Counts [QD | = || — | =l |&J
[¥] Active Only [ Create MNew I ’ Detail ] [ X Close ]
Cycle Counts [2]
Status |Description |Created on |B}r | it
ICDun‘ted Cycle Count 1 27/08/2014 16:05:57 KRL
| Counted Auto-Created Count 28/08/2014 10:09 28/08/2014 10:113:42 KRL

9. If you want to view the counts for a drug, call up the Cycle Count screen, right-click the drug
you want to view counts for, and select Show All Counts.

< Cycle Count e — 0 ) i |

Description | Cycle Count 1 [ «" Count Drugs l l Print Report ] [ X Close l
Status Counted Changed On |28/08/2014 11:01:35
Drug Packs (4) [E]'
count_|prug |Pack |upc [om |status | created |seq #| aty piff cost piff |

200 Aleve 220mr =) 056500359896 02301733 Counted 28/08/2014 11:01:24 2

150 A-Mulsion € =L 80006771 Counted 28/08/2014 11:01:29 2

- Add MNew Packs .
200 Abbott-Cital 02414589 Counted 27/08/2014 16:20:41 1
200 Aleve 220m; Delete Pack 005650035988 | 02301733 Counted 27/08/2014 16:21:25 1
Show All Counts

1m

The All Counts screen will appear, displaying all counts for the selected drug. Click Close to
close the All Counts screen.

o All Counts EEEE
Mame Aleve 220mg DIM 02301733
Pack Size 50 UPC 056500359896
Seq|Status Created Reconciled Total Count‘ < || 28/08/2014 11:01:24 | KRL 200| ~
2 Counted 28/08/2014 11:01:24 200
1 Recount Requirec 27/08/2014 16:13:27 123

Scan and go - start counting now

1. Enter a Cycle Count Name and click OK.

f Cycle Count Name || &J

Please specify a name for the cycle count to continue Iqrcle Count 1 I
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2. The Cycle Count screen will appear. Click Count Drugs.

o Cycle Count

(@& lo | & )

Description |Cycle Count 1 Edit

Status Mot Counted Changed On 27/08/2014 16:05:59 Reconcile
Drug Packs (0)

Count Drug Pack |UPC DM Status Created

" Count Drugs Print Report

(F2] (Tng) (Tel
Seq # Qty Diff| Cost Diff | =

3. The Cycle Count Pack form will appear. Scan the first drug to be counted. If the drug does
not have a UPC, a regular drug search can be performed by clicking the F5 button next to
the Drug field. The Cycle Count Pack form will populate information that pertains to the
scanned drug.

Cycle Count Pack I. E Jlﬁ
Drug Aleve 220mg (CPL (Caplet)) Total Quantity Counted
Quantity Counted add Oty | (% Finish 3
Drug
Mame Aleve DIN 02301733
Generic Maproxen Sodium Strength 220mg
Description Form CPL {Caplet)
Location Manufacturer BAY (Bayer Inc., Consumer (
Pack Active
Def Vendor/Tterm  McKesson #008947 Cycle Count Date
Pack Size 50 UpC 056500359896
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4. Enter the Quantity Counted (the number of pills that are in the stock bottle you just
counted). If you counted the drug by number of packagers, you can enter this value

followed by the letter P (e.g., 3P to specify three packagers). Click Add Qty.

ra

Cycle Count Pack

B3]

Drug Aleve 220mg (CPL (Caplet)) F5 Total Quantity Counted

Quantity Counted Ilﬂ[] ” & Add Qty I I X Clear Qt)rJ

Drug

Mame Aleve DIN 02301733

Generic Maproxen Sodium Strength 220mg

Description Form CPL {Caplet)

Location Manufacturer BAY (Bayer Inc., Consumer (
Pack Active

Def Vendor/Tterm  McKesson #008947 Cycle Count Date

Pack Size 30 UpC 056500359896

m

The Quantity Counted value will appear in the Total Quantity Counted pane. Repeat this

step for each pack you have counted for that drug.

Cycle Count Pack |E| l-zhj
Drug Aleve 220mg (CPL (Caplet)) F5 Total Quantity Counted 200
_ 27/08/2014 16:21:25 KRL 100 =
Quantity Counted | Newprug| [ X cancel | |y7/08/2014162125 KR 50 =
27/08/2014 16:21:27 | KRL 50

Drug

Mame Aleve DIN 02301733

Generic Maproxen Sodium Strength 220mg

Description Form CPL (Caplet)

Location Manufacturer BAY (Bayer Inc., Consumer (
Pack Active

Def Vendor/Ttern  McKesson #374750 Cycle Count Date

Pack Size 24 UpC 005650035988

270



Kroll Windows 10 User Manual

%KROLL

Computer Systems Inc.

5. Repeat step 7 for each drug you want to count. When you are finished, click Cancel to close
the Cycle Count Pack form.

6. The Cycle Count screen will show a status of ‘Reconciled’ for each drug you just counted
and an updated Count value. If you want to recount a drug, highlight the drug record and
click Reconcile. The drug will appear in red text and will show a status of Recount Required.

o Cycle Count | (¥ | (=] ” = | = |_i:7-]

Description |Auto-Created Count 28/08/2014 10:09 [ ' Count Drugs ] [ Print Report ] [ X Close ]
Status Recount Required Changed On 28/08/2014 10:56:26 Recount Packs
Drug Packs (4) [F2] (Tng) (Del)
count  |Drug |Pack |upc [on |status | created |seq | aty iff cost piff |
325 3TC 150mg 60 062021200029 02192683 Reconciled 28/08/2014 10:53:46 2| -88,56362,549.79
I 145 Allerdryl 25mg 100 DBOYS2030113 00370517 Recount Required 28/08/2014 10:53:33 2 I
100 Apo-Lorazepam 1mg 100 771313005500 00655759 Reconciled 28/08/2014 10:113:42 1 £0.00
500 Plavix 75mg 500 623131002301 022386582 Reconciled 28/08/2014 10:13:42 1 £0.00

Highlight the drug record again and click Count Drugs. Repeat step 9 to recount the drug.
Once all drug packs have been counted, the cycle count will show a status of Counted.

@ Cycle Counts | & | E ” = | = |iE-J
[¥] Active Only [ Create New ] [ Detail I [ X Close l
Cycle Counts [2] [[F2] [Ing) (Del]
Status |Description |Created on |By | i
Counted Cycle Count 1 27/08/2014 16:05:57 KRL
.ICounted Auto-Created Count 28/08/2014 10:09 28/08/2014 10011342 KRL I

7. If you want to view the counts for a drug, call up the Cycle Count screen, right-click the drug
you want to view counts for, and select Show All Counts.

P — T

@ Cycle Count

Description | Auto-Created Count 28/08/2014 10:09 [« CountDrugs | [ Print Report |[ X Close |
Status Counted Changed On |28/08/2014 11:01:10
Drug Packs (4)

I Show All Counts

count_[prug |Pack |upc [on |status | created |seq #| qty piff cost piff | -
325 3TC 150mn 60 062021200029 02192683 Reconciled 28/08/2014 10:53:46 2|-88,563|62,549.79
500/ Allerd Lt 100/060752030113 00370517 Counted 28/08/2014 11:01:09 3
100 Apo-L Add New Packs 100 771313005500 00655759 Reconciled 28,/08,/2014 10:13:42 1 $0.00
500 Plavix Delete Pack 500623131002301 02238682 Reconciled 28/08/2014 10:13:42 1 $0.00

m
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The All Counts screen will appear, displaying all counts for the selected drug. Click Close to
close the All Counts screen.

ra

o All Counts (@[ B8 ]| E et
Name  3TC 150mg DIN 02192683
Pack Size 60 UpC 062021200029
Seq|status Created Reconciled Total Count| * | | 28/08/2014 10:53:46 KRL 150 =
2 Reconciled 28/08/2014 10:53:46 325 28/08/2014 10:53:49 KRL 100
1 Recount Requirec 28/08/2014 10:13:42 325 28/08/2014 10:53:52 | KRL 75

Printing the Drug Inventory Count Report

1. Once all drugs have been counted, call up the Cycle Count screen for the selected cycle
count and click Print Report.

¥ Cycle Count | | H = | & |&]
Description |Cycle Count 1 [ «" Count Drugs ” Print Report ” X Close ‘
Status Counted Changed On |28/08/2014 11:01:35
Drug Packs (4)
count__|prug |Pack |upc [om |status | created | seq #| oty pitf] cost pif |
200 Aleve 220mg 50 056500359896 02301733 Counted 28/08/2014 110124 2
150  A-Mulsion Oral Liquid 100 80006771 Counted 28/08/2014 11:01:29 2
200 Abbott-Citalopram 20mg 100 02414589 Counted 27/08/2014 16:20:41 1
200 Aleve 220mg 24 005650035988 02301733 Counted 27/08/2014 16:21:25 1

2. Select the desired printing options from the Drug Inventory Count Report form and click
Print. The report will generate.

Drug Inventory Count Report
Kroll Computer Systems Pharmacy, Suite 201-1502 West S0th Avenue South Vancouver Mainkand, Vancouver BC VOV 0VD
Phone: (555) 555-5555 Fax: (777 7777777

Cycle Count:  Cjcle Count 1 Status: Counted
DrugInventoryCount Report Printed on: 28/08/2014 11:13:33
Brand Mame Generic Name DIN Form Strength  Schd MfT Pack size UPC Count
A-Mulsion Oral Liquid 0006771 ML 3 100 150
Abbaott-Citalopram Citalopram Hydrobromide 02414589 TAE 20mg 1 ABB 100 200
Aleve Maproxen Sodium 02301733 CPL  220mag 3 BAY 24 DOS65D0353EE 200

50 056500355896 200
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Drug Orders

The following section provides information on the requirements and set-up of File Transfer

Protocol (FTP) vendor ordering and receiving. Detailed instructions are given on how to upload

drug orders and how to download invoices into your system.

Creating a Drug Order

1. From the Alt-X Start screen, go to Utilities > Drug Ordering > Generate Order.

2. A prompt will appearing asking if you want to generate an Automatic or Manual order.

Select Automatic to generate an order based on the Min/Max or Days Supply values in the

Drug card; select Manual to generate an order from the wholesaler catalog.

=
Order Generation Parameters B |

Do you want to do Automatic (and Manual) Orders?
OR
Manual Orders Only?

- Increase Minfax re-order levels b 2
’ Y|

(Far this order onhy)

Manual

items in the order.

NOTE: A percentage field is available for instances where you want to inflate the quantity of
drugs being ordered for all items in the order. For example, ‘Increase Min/Max re-order
levels by 10% (For this order only)’ would cause the order quantity to increase by 10% for all

Automatic Orders (Perpetual Inventory)

Automatic ordering can only be performed when the option Enable Automatic Drug Ordering is

enabled in File > Configuration > Store > Order.

«¥ Store Level Configuration Parameters

| Generall Patientl Dirug | Doctorl Rix | FDE | Adiudicationl Labelsl Heportsl Securityl Interfaces| Order | X-AHI ¥ -Ta Do|

[ ctri [=3

Perform Inventony Adjustrent

|7 Eriable Autornatic Drug Ordering |
Drefault Ordering

Base ordering on Base minimum zcripts on Average Ry Oty ﬂ

Allow "Baze I He at D'rug Pack level

273



Computer Systems Inc.

\//B(KROLL

Kroll Windows 10 User Manual

If you select Min/Max from the Base ordering on dropdown menu, automatic ordering will
occur when the Min/Max values on the Drug card are below minimum.

[] Mo Inventory Adjustment
[ Disable Automatic Ordering

OnHand 10

Base Ordering On |Min/Max -

Min Scripts Calc Default [Avg. Rx Qij

Qty Days
Minimum 10 333
Maximum 100 E2=E

Crder in Multiples of 1 pack(s)

If you select Days Supply from the Base ordering on dropdown menu, automatic ordering will

occur when the Days value on the Drug card is below minimum. This value is determined by the

average sales levels of the drug.

[ Mo Inventory Adjustment
[ Disable Automatic Ordering

On Hand |

IBase Ordering On | Default (Days Supply) I

Min Secripts Cale Default (Avg. Rx Qij

Qty Days  Scripts
Minimum |10 4]
Maximum | 100 0

Crrder in Multiples of 1 packis)
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If Automatic ordering is selected, the system will check all drugs with automatic ordering
enabled and generate a suggested order similar to the one below:

Mk esson [40) [E Ctrl @
‘ [F2 Edit Order Ouantitv] [Del Deleta Item] Last PO #  Last PO Date tin Order Value Current Order Value
Flace Order

[Move Selected Items] $4.789.14

Oty |Item Desc |Man | DCrug DINl Packl ltem # |Type | OnHandl hdin |Ma.:-: |Price |T|:|ta| | -
I L 2 ADALAT XL TB 20MG UD 98 02237618 98 416453 Auto B0 A0 A0 $123.48 $246.36

i 2 ADVAIR DISEUS 50/5000MCG | 0z240337 B0 544643 Auto | -BO J511] J511] $14377 $287 .54 o

|z ALPRAZ TE 0.25mG 100 APO 00865397 100 247809 Aute | -100 100 100 $6.33 $1266
|3 ALTACE CAPS 10MG 30 02221853 30 321869 Auta | -180 90 90 33274 $294. 66
HL A0 CAPS 500MG 100 APO Q0E28123 100 DE3545 Auto =30 30 30 33417 $34.17
|5 A0 CLAY SIISP 250-62 5k 02243387 100 DBEF77 Auto -250 250 250 $3.63 $43.45
7 ATACAND TE 480G 30 02233090 30 837443 Auto 170 30 30 32254 $157.78
13 ATORVASTATIN TB 10MG 90, 02235261 a0 085339 Auto | -120 a0 a0 $37.44 $112.32
|z BACLOFEM TE 10MG 100 APO 02139332 100 714349 Aute | -90 90 90 $15.95 $31.90
’ |z CAMESTEM CR WaAGINAL B DA 02150291 B0 125443 Auta B0 a0 a0 #1321 $26.42
|| |2 CELEBREX CAPS 100G 100 02239341 100 260869 Auto -390 30 30 $72.05 $144.10
1 CELEBREX CAPS 200G 100 02233342 100 2603950 Auto =30 30 30 14411 F144.11
Hi CEPHALE: TE 250MG 100 AP Q07EE723 100 535862 Autn | 25 100 100 $22.50 $22.50
1 ClaLIS TB BMG 28 02236296 28 EF2097 Aute 10 10 10 $117.25 $117.25
|z CITALOPR&M TB 20MG 100 &l 02246056 100 034855 Aute -390 90 90 33329 $E6.58

Hi CRESTOR TB 10MG BLS 30 02247162 30 D31EEE Auto 10 30 30 $43.05 $43.05 -

NOTE: Drugs that have an On Hand value lower than the Minimum will be placed on order
given that the drug has automatic ordering enabled. The Minimum value is either entered
manually by you or calculated based on the days’ supply (i.e., usage).
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Manual Orders

If Manual ordering is selected, you can choose specific items from the catalog to be placed on

order instead of having the system auto-generate a suggested order based on min/max and on-

hand values.

Method 1: Ordering from the Drug Order Form

1. Click Add Item to access the wholesaler catalog.

= e W N i) e e
[ S —
Ins Add Item | X Close |
€= Cul (=)

F2_Edit Order Quantity] [2¢ Delete ltem LastPO# LastPO Date Min Order Value Current Order Value

\ Place Order P T v 08/0172011 17:32.33 $860.35

Move Selected ltems Preview = S ;
I |oty |tem Desc | Man | Drug DIN| Pack| item # |Type |OnHand|Min  |[Mex |Price  |Total |+

2. The Insert Order Item screen will appear. You can search for items from this screen using

the following criteria:

e Description

e Drug Identification Number (DIN)
e [tem Number

e Pack Size

e UPC

NOTE: The method used to search for drugs in the wholesaler catalog is differing from the

method used to search for drugs in Kroll. For example, if you are searching for Altace 10mg,

typing “Altace, 10” in the description field will yield ‘no items found’.

3. Highlight the drug and click Select to add it to the order.

lgf Insert Order Item l E J&
L “endor
P o Select <ALL> j
FPackSize = §

DIN k3 X Cancel | Show Inactive
[terrn Mumber UFC
Catalog Items (1546) [FZ)[Ing) (Del]
Vendor  |ItemMum | Desciiption | oM | Pack |UPC |Price | Case]Last Updated »
Yendor s 5013616 AP0 GAIN 2% BOMUS REFILL KIT 120 00285754 120 077131313616 §59.47 1 28/01/72013
Wendor & 5013614 APO GAIN 2% BONUS STARTER 1.20ML 00BE5754 120 077131313674 $59.47 1 28/01/2013
Wendor & 5000531 AP0 K G00MG 100 D0E0ZE54 100 07713130051 8.9 1 28/01/2013
Wendor B SO000533 AP0 K G00MG 1000 00E02884 1,000 077131300533  $89.90 1 28/01/2013
Wendor B 24650 APO-ACEBUTOLOL 100MG 100s 02147602 100 7AAN307E777 4787 1 14/00/20013
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4. Enter the quantity you want ordered and click OK.

i Order Quantity | |

Flease specify order quantity for
APO-ACEBUTOLOL 100MG 100's

| « ok | IXCancell

Ordering from the Drug Card

1. Bring up the drug you want to order in the Drug card. Access the Ordering tab and click Ins
in the Available Vendor Items section.

General Ordering| UPCs | Plans | Usage | Old Costs | Central Fill | Counselling | Kroll Care| (o [
Packs 3) (F)Inlel] pyzijante Vendor ftems (0)  K&F j [C] Mo Inventary Adjustment
100 Vendor |Item Num |Description |Case| Catalog Price| « | [C] Disable Automatic Ordering
E N | on Hand
More ... Base Ordering On |Default (Days Supply)
Ctrl Chrl & T | Min Scripts Cale  Default (fwg. Rx Q1j
Outstanding Orders (0) [E][ Place Order ] [Order Grouping N Oty Days  Scripts
Status |Qt;r |\-‘endor Crder DatelPD MNum | - Usage Values Minimum |0 0
Daily Usage Maximum |0 0
= Avg Rx Oty
. . 1
Max R Oty Order in Multiples of pack(s)
- | Last Update 16/07/2013 14:46:49

2. Select the appropriate vendor from the Vendor dropdown menu.

[ = Vendor lEJ @

Insert a Vendor ltem

Yendor

IVendorB vl lﬁeledFrum Catalogl
[tern Murnkber

Price $11.40 GST [ PST ]
Description

282 MEP 350/200/15mg TAE (Tahlet) 50

Case Oty 1

[  Save ] [x Cancel]

3. Enter the item number in the Item Number field and click Save. Or, click Select From
Catalog to select the drug from the catalog.
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a. If you chose Select From Catalog, highlight the drug from the Catalog Items list and

click Select.
¢ Add Vendar =)=
Please select an item matching your selected drug: DIN | 02238646 PackSizel 50
|282 MEF 454/ eprobamate/Codiene Phosphate UPC [5259?21 71529
- = “Wendor
g Ol st | a1,
DIN 02238646 @ PackSize 50 (F2 X Cancel @] Show Inacive
lterm Number UPC [F2 F2 -copyfield from drug card
Catalog Items (4) [F2](Tng) (Dal)
Vendor |Itam Muirn |Dsscriptinn |on | Pack |uPC |F'rics |Cass| Last Updated »
Vendora 9903121 282 MEP TABLETS 50 (V) 02238646 50 062597217152  $11.40 1 28/01/2013
Vendora 30096 282 MEP TABS 505 02238646 50 625972171529 §11.40 1 14/01/2013
Yendor B 137687 282 TB MEP 50 02238646 50 625972171529 $11.40 1 21/01/2013 |
Yendor B 007501 282 MEP TABS 02238646 50 B2597217152  $11.80 1 25/07/2011 1|7

4. The item will be added to the Available Vendor Items list on the Drug card.

| General| Ordering| UPCs | Plans | Usage | old Costsl Central Fill | Counselling | Kroll Care e crl (=

Packs (2) Available Vendor Items (1) K&F ~| @3 @a)| [ No Inventory Adjustment

_ Vendor _|item Num | Description | case| Catalog Price| » | [C] Disable Automatic Ordering
500 VendorB 9903121 282 MEP TABLETS 50 (V) 1 1040 | || opHand 50 Below Min

Base Ordering On | Default (Days Supply)

[ ot [ cede | ~ | Min Scripts Cale  Default (Avg, Rx Qi =
Outstanding Orders (0) (F2)(ns)(@el) | place Order J[OrderGrouping] - Qty Days  Seripts
status  |Qty  |vendor Order Date [PO Num_| = | Usage values Minimum |0 0

Daily Usage Maximum 0 0
= Avg Rx Qty

Max Rx Oty Order in Multiples of 1 packis)

= | Llast Update (16/07/2013 14:46:49

Min/Max Versus Days Supply Ordering

There are two ways to set re-order points for drug products in the Kroll Pharmacy Software:
Min/Max Ordering versus Days Supply Ordering. In both scenarios, a drug will be placed on
order when the On Hand value drops below the Minimum value, given the drug is activated for
automatic ordering in the system. A Maximum value can be entered optionally, and instructs
the system to order up-until a certain value when the On Hand drops below the minimum. The
benefits of Min/Max Ordering versus Days Supply Ordering are explained in the following
sections.
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Min/Max Pros and Cons

When Min/Max Ordering is turned on, the Ordering tab of the drug card will have the Days
fields greyed out because minimum and maximum values are populated manually by you and
are independent of drug usage.

Potential Benefits of Min/Max Ordering

You can control the exact point at which a drug is reordered by setting the Minimum value. The
Minimum/Maximum values do not change once they are sent because the values are
independent of usage. This is particularly useful for drugs that need to be overstocked or
under-stocked.

Potential Drawbacks of Min/Max Ordering

Minimum and Maximum values have to be set manually for each drug record because dosage
formats and usage will vary from product to product. Minimum and Maximum values do not
change once they are set, so users must manually adjust min/max values during spikes or dips
in product usage.

Days Supply Pros and Cons

When Days Supply ordering is activated, the Ordering tab of the drug record will have the
Minimum and Maximum fields greyed out and the Days fields open. The Min/Max fields are
now calculated values based on the day’s supply. You cannot directly manipulate the Min/Max
fields and must instead base reorder points on the day’s supply they would like to stock.

Potential Benefits of Days Supply Ordering

With Days Supply ordering, reorder points are dynamic values that increase or decrease
depending on how often the drug is dispensed within the days supply indicated. This is
particularly useful for cyclical drugs like allergy medications that are dispensed frequently
during some parts of the year, but less during others.

Users do not have to manually input min/max values for each drug record because they will be
calculated based on the days supply that is set globally.

Potential Drawbacks of Days Supply Ordering

The Minimum and Maximum fields are not open for manipulation as they are now calculated
values; this means users have less control over the exact point the drug is placed on order.
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The Minimum and Maximum values change depending on how frequently the drug is

dispensed; therefore, this may be a problem for products the pharmacy wishes to overstock or

under-stock.

The Best of Both Worlds

Since there are advantages to using both Min/Max Ordering and Days Supply Ordering, the

system has created a drug specific configuration that allows some drug records to use Min/Max

reorder points, while others use Days Supply reorder points.

override this configuration to use Min/Max Ordering

NOTE: Generally, all drugs will default to use Days Supply Ordering, but users can manually

for exception drug records.

To override Days Supply Ordering with Min/Max Ordering:

1. Use the F5 - Drug search screen to call up the applicable drug record.
2. Select the Ordering tab.
3. Locate the Base Ordering On field and click on the

down arrow to select Min/Max. Once

Min/Max is selected, the Days fields will be greyed out and you Minimum and Maximum

fields will open up for manual manipulation.

General 0rd9r|n9|UPCs | Plans | Usage | old Costsl Counsel\ingl Kroll Care|

[ ctri (=

Default (K&F)

| Description

Packs (2) Available Vendor Items (3) j

100 Vendor |Item Num |Case|Catang Pri(e| -

100 (ODB) KE&:F 29144 APC-SIMVASTATIN 5MG 1 §35.79||=
Amerisource | 5013930 SIMVASTATIN 5MG 100 TABS (s 1 556.70
McKesson 361089 SIMVASTATIN TB 5MG 100 APC 1 53579 =
Cerl # Cirl 4 More ...
Outstanding Orders (0) ’ Place Order ”Order Grouping]
status  |Qty  |vendor Order Date | PONum_| » | — Usage values
Daily Usage
H Avg Rx Qty
Max Rx Qty

Llast Update 24/01/201213:20:52

[] Mo Inventory Adjustment
[] Disable Automatic Ordering

0
Base Ordering On JSE0E
Min Scripts Calc

Default (Days Supp
Min/Max
Qty RDays Supply

Minimum | i

s Su|

Maximum |0 0

Order in Multiples of 1 pack(s)

User P (Pharmacist)

Edo I NUM 12/0912 15:11:05
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Sending a Drug Order

1. Click on Place Order from the Drug Order Form to call up the Create Purchase Order

screen.
—
| X Cose |
[ o [
F2 Edi o] (i LastPO#  LactPO Date Min Order Value Cunient Order Vake
Elacaiotons | (EsichGucatusitd (Ssfoteinitom] 22 570172011 173239 $680.35
Move Selected ltlems | | Prewview B ‘
Oty [iem Desc |Man | Drug DIN| Pack| e # [Type |OnHand|Min  [Mex  |Price  |Total |~
|4 NOVO-AMPICILLIN 250MG CAR 00020877 | 100 DOZ22133 Manual 0 0 RS
_l4 NOVD-ATEWOL 100MG TAELE 12054 100 00036412 Manual O i} 0 $51.M $204.04
_l4 NOVO-ATEHNOL SOMG TABLET mana62 30 0mozate Manual 0 0 0 $an $37.24
|3 HOVD-DOCUSATE 100MG CAF 02020034 | 1.000 DO142273 Manual O 1] L] p ] e ) 9356
|4 NOVD-GESIC 329G CAPLETY 00333218 | 1,000 007149339 Manual 0 ] 0 §1307 $%2
_l4 HNOVD-GESIC 325MG CAFS 00389218 | 100 021e0Zn Manual 0 i} 0 $1.3 3524
|4 NOVD-LORAZEM 0.5MG TABS 00711101 | 1,000 0046635 Manual 0 ] 0 $3877 315508
|4 HOVD-METHOTREATE 25M( 02039705 2 omoz1s2 Manual 0 ] L] $10e4 235
1z HOVO-NAPROX 375MG TABS 00527097 | 100 DOE14336 Manual 0 ] 0 1575 $NW
M2 HNOVD-RANIDINE 150MG TABY 00E28564 | 100 0161085 Manual 0 i 0 $19.44 3883
7 NOVD-THED SR 200MG TABS 02230036 | 100 00838441 Manual 0 0 0 $11.63 $61.41 =

2. A purchase order (PO) number will automatically be assigned to the order if you enabled
Auto Increment PO Numbers in File > Configuration > Store > Order. If this option is not
enabled, enter a PO number in the PO Number field. Click OK or press Enter to proceed.

PO Number
15 Print Order: PROMPT
Narcotic Code

| view Vendor] E Create i [ X cancel ‘

If the vendor considers one or more items in your order to be a narcotic, enter the vendor-
specific narcotic code in the Narcotic Code field.

NOTE: Click View Vendor to view the vendor settings. Details listed on this screen are for
information purposes only and cannot be edited.

3. Click Create or press Enter on the keyboard to generate the order so that it can be sent
electronically to the Vendor.
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4. Answer Yes when asked ‘Do you want to send the electronic order now?’

e

Select an Option
p

&=

TES

Do you want to send the electronic order now?

NOTE: Answering No will place the order into Pending Orders so that it can be sent at a later
stage from Utilities > Drug Ordering > Communication with > [Vendor name].

5. Click Start or press Enter from Drug Ordering > Communication with > [Vendor name]. This

will begin the process of sending the PO to the vendor.

Activities

Pending 24-Feh-2011

* Drug Ordering - Communication with == =Ny X
Show: @& Qutstanding € AllPOs
Download Catalog File(s) Status Date Furchase Order ltems Total Price
™ Retrieve Invoice File(s) Pending 23har-2011 2642 1 $6.81
Prompt J Pending 23-ar-2011 2641 1 $3.37
2640 1 $3.080.45

I " Start l [ xC|DSB]
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6. Asthe purchase order is being sent to the vendor, the Activities portion of the screen will
begin to populate with the status of actions being taken.

& Drug Ordering - Communication with - sl

(][

w4 Logging in to FTP server

w4 Creating Order Files to be sent

w4 Sending Order File(s)

A, Checking for Catalog Files
A Downloading Catalog file(s)
(L, Checking for Invoice Files
A, Retrieving Invoice File(s)
w4 Logging out of FTP Server
A, Tmporting Catalog File(s)

A, Processing Invoice File(s)
[ ### End of Activities ### ]

Completed

J File{s) created

3 File(s) transmitted

Skipped

Skipped
Skipped

Skipped
Completed
Skipped
Skipped

7. When the order has been transmitted successfully, click Finish or press Enter to close the

communication screen.
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Resending and Ordering

You may need to resend an order if it does not transmit properly on the first try.

1.

4.

From the Alt-X Start screen, go to Utilities > Drug Ordering > Communicate With >
[Vendor] > Recreate Purchase Order.

Place a checkmark next to the order that needs to be re-sent.

Click Create Order or press Enter on the keyboard.

=

o Communication Form

The following checked Purchase Orderwill be transmitted
) Show Pending Orders |-¢§n- Show Sent Ordersl

Status Diate FC Nurm lterms Total Price
[¥]Ordered  29/08/2014 100 1 §58.31

Retrieve Invaice File(s)
[7] Download Catalog File

If an existing order is still waiting to be sent a prompt will occur asking to append to that
current order or to Overwrite the existing order, answer accordingly.

The communication form for the selected vendor will appear. Select Show Sent Orders.

-

= Order File Extant _ _ [

An order file with the following attribuotes already exists.
If the file has already been sent to the vendor, vom should select Overwrite.
If it has not been sent, yon shounld =select Append

Name: C:\ErollWin\Medis\MEDIS.ORD
Date: 2012-05-12 15:15:43

Contain= the following Purchase Orders:

100
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You is then prompted to confirm re-sending the order. Click Yes or Press Y on the keyboard.

r ~
Are you sure? l - I

This order is marked as already being sent.
Do you want to resend it anyway?

b

A final confirmation screen will appear with the new order file details.

1-{local):INDS0-Start Screen -

Order appended to file C:\KrollWin\Medis\MEDIS.ORD
POMNums: 100,100
Ready for upload to PharmaClik

Receiving a Drug Order

Once the pharmacy physically receives their drug order from the wholesaler, the order must be
received into the Kroll Pharmacy Software to update On Hand values and Pricing. An order can
be received electronically (i.e. based on the vendor’s invoice download) or manually (i.e., based
on the purchase order generated by you).

The process of retrieving invoice files consists of three tasks:

e Checking for invoice files
e Retrieving invoice files
e Processing invoice files

Checking for Invoice File(s) and Retrieving Invoice File(s) are done in sequence. The Processing

Invoice File(s) task is executed after logging out of the vendor’s server.
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Checking for Invoice Files

Each vendor has a unique invoice file naming convention.

Similar with other tasks, the information panel will show when the Checking for Invoice File(s)

task is in progress.

E_b:' Checking for Invoice Files

a

Checking for Invoice Files =

|_X Cencel

When the Checking for Invoice File(s) task is complete, the information panel will show a status
of Completed, along with the number of invoice files that were found.

w4 Checking for Invoice Files | 3 File(s) found “l

@ Retrieving Invoice File(s)

If no files were found, the Retrieving Invoice File(s) task will be skipped since there are no files
to retrieve. Later, the Processing Invoice File(s) task will be skipped as well.

Al Checking for Invoice Files No file found
,L, Retrieving Invoice File(s) Skipped
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Retrieving Invoice Files

If invoice files were found during the Checking for Invoice Files task, the Retrieve Invoice File(s)
activity will automatically initiate. As soon as each file is retrieved, the information panel will
show the corresponding filename. You can follow the progress of each file being retrieved on
the top progress bar; the bottom progress bar tracks what percentage of all invoices has been

retrieved.

@ Retrieving Invoice File(s)

Retrieving Invoice File(s) _ 3%

Tnvoice 2 of 3 | 0%

The invoice files will be temporarily saved in the designated vendor directory. The invoices will
be saved in this folder until they are updated into the Kroll system.

3 File(s) found

L4 Checking for Invoice Files

4 Retrieving Invoice File(s)

If an invoice file was retrieved from the vendor’s server, but was not processed because you
cancelled it, it will be picked up in the next communication process.

w4 Checking for Invoice Files 1 File(s) found

@ Retrieving Invoice File(s)

[ A previously retrieved invoice [i0002558] was found on the local system ]
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Processing Invoice Files

If invoice files were found and retrieved, the Processing Invoice File(s) activity will be
automatically initiated. At this point, the communication process will try to match information
in the invoice file to a purchase order in Kroll. When the process finds a match between an
invoice file and a Kroll PO, you will see a screen similar to the one below:

= Drug Ordering - Communication with ./ F=== Ll o) e el
Select PO(s) to be processed:

I gelect / deselect a 0f3 PO(s) selected

File Name FO Message

focosss 2558 | ores :
1 in002559 2559 PO ready to be processed
] 0002561 2561 PO ready to be processed

A
()
File [i0002558) PO [2558] W PO [2558)

Item Num | Ttem |Pack  |om Jrevaty] « || |rtembum |tem |pazc  |om |ord aty|rev Qty] -
02113306 | APO-CEFPROZIL 25100 02292998 1 02113306 APOCEFPROZIL 100 02292988 1
_]02140549 CO-LISINOPRIL 10M 100 02271451 1 X 02140549  CO-LISINOPRIL 100 02271451 1
“Joz141554 pmsamwarmanes 00 ozz7eser 1 \ 57" Joz191554 | pmsvenwaraxn 100 02278561 1

02147309 | GENTIAN VIOLET 1% 30 00000000 1 02147808 | GENTIAN VIOLE DO00OOD0 1
[2 02150559 |PMS-GLYBURIDE 5 100 | 02236734 | BURIDE _100[02236734 | 2| |
_ 02199099 | CO-QUETIAPINE 10{ 100 02316099 1 02199099 CO-QUETIAPINE 10002316089 1
_]02248573 CO-AMLODIPINE 101 100 02257453 1 = 02248573 | CO-AMLODIPINE 100|02297453 1 =
02251254 | PMS-OMEPRAZOLEZ 100 02320851 1 02251254 PMS-OMEPRAZO 10002320851 1
. 02316198 | ZYBAN 150MG TABLE 100 02238441 1] |, 02316198 | ZYBAM 150MG T/ 10002238441 1 -

The above screen contains a top panel and a bottom panel. The top panel shows a list of
retrieved invoice files with associated PO numbers. As well, an information message is shown to

the left of the PO number; this message will help you decide which file to process.

There is a checkbox on the upper left hand side of the screen that helps you select or deselect
all invoice files/POs in the list. As well, there is an indicator on the upper right hand side that

indicates x of y PO(s) have been selected.

w® Drug Ordering - Communication with sl

==

Select PO(s) to be processed:
7 ot [desectal]

File Name PO Message
¥1§0002558 2558 PO ready to be processed
/1§0002559 2559 PO ready to be processed
v1§o002561 2561 PO ready to be processed
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The bottom panel shows a left and right grid; the information displayed is related to one of the

invoice files shown in the top panel. The left grid shows the information contained in the

invoice file. The right grid shows all the items within a PO in Kroll. You can resize the panels to

show more or less information.

% Drug Ordering - Communication with

= B [

™ select / deselect al
File Name
10002558
0002559
0002561

2558
2559
2561

Select PO(s) to be processed:

Message

PO ready to be processed
PO r2ady to be processed
PO ready to be processed

P | B lo/3p0(s) selected

- e VA
Short - partial quantity shipped w
File [10002559] PO [2559] PO [2559]
(" [1iemNum [ 1tem |pack o RevQty] 4 ||| _|temNum |1tem pack _|DIN |ord QtyRev Qty]}~
00048124 APO-PROPRANOLCL 20MG | 100 00663719 0 00024109 |RATIO-OXYCOCET TABLETS 100 00608165 3
00148619 NOVO-TRIMEL 40MG/SMG €00 00726540 1 00046029 | APO-ALLOPURINOL 100MG TABLETS 100 00402818 1
EERCZEETNE] 17\ 00048124 APO-PROPRANOLOL 20MG TABS 100 00663718 1
02183218 PMS-CLARITHROMYCINS 250 02247574 1 (612 Jo04s272 | APO-SULFATRIM O 800/160MG 100 00445282 1
+70004854 | APO-TRIAZO 0. 125G TABS 70 00808563 2
| 00067637  APO-TRIMIP 25MG TABS 100 00740802 1
00097006  BETADERM 0.05% CREAM 454 00716618 1
00107656  SYNTHROID 0.075MG TABS 100 02172089 2
00113100 | TEGRETOL CR 200MG TABLETS 100 00773611 1 [
00120352 FRISIUM 10MG TABS 30 02221799 1 [
00148619 | NOVO-TRIMEL 40MG/SMG/ML SUSP 40000726540 1
1| _|00159641 NOVO-LEXIN 250M5 SUSPENSION 100 00342092 1
00164194 | LIVOSTIN 0.5MG EYE DROPS 502131625 2
00197848 | AVANDIA 4MG TAES 100 02241113 2
00227629 PREVEX 8 CREAM 30 00804541 1
_|00243352 | FuCIDINCREAM 30 00586668 1
00244913 | AVALIDE 300MG/12.5MG TAELETS 9002241819 1
00262949  APO-FLUNISOLIDE 0.025% NASAL 25 02239288 2
_|00308643 | AVELOX 400MG TASLETS 30 02242968 1
00358135 PMS-GABAPENTIN 100MG CAPSULES 100 02243446 2
. | M|00407627 | PMS-FLUOROMETHOLONE 0.1% OPHTI 5 02238568 4 18

« Continue X Cancal 1

In the above screen, the invoice file on the left (i0002559) is associated with PO 2559 on the

right. The invoice file contains only four items. The idea is to allow you to see information inside

the invoice file compared to information in the PO before the file is processed. Clicking on any

item on either side of the grid will highlight the corresponding item on the opposite side if

available.

Looking at the right-hand grid above, item 00148619 (NOVO-TRIMEL 40MG/5ML SUSP), which
is highlighted in red, was ordered for one pack (Ord Qty column). Comparing with the left grid,

we can see that the received quantity (Rcv Qty column) is also one pack, which means
everything ordered was received.
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Looking at the right-hand grid below, item 00407627 (PMS-FLUOROMETHOLONE 0.1%), which
is highlighted in aqua, was ordered for four packs, but the invoice file indicates that the vendor

only sent three packs. Take note of the floating yellow message that reads “Short-Partial
quantity shipped”.

@ Drug Ordering - Communication with sl S

Select PO(s) to be processed:

I Select / deselect all
File Name PO Message
| i0002558 2558 PO ready to be processed
110002559 2559 PO ready to be processed
10002561 2561 PO ready to be processed

0/3PO(s) selected

[« Continue | | % cencel |

Short - partial quantity shipp “} rg\
File (10002559] PO (2559] U PO [2559)

Item Num | Item |Pack  |om |revaty] 4| |rtemnum |item |Pack  |om Jord Qty|Rev Qty] 4
_|00048124 | APO-PROPRANOLOL 20MG (100 00663719 | 0 _|00024109  RATIO-OXYCOCET TABLETS 100 00608165 3
_|00148519 |NOVO-TRIMEL 40MG/SMG 400 00726540 1| | 00046029 | APO-ALLOPURINOL 100MG TABLETS 100 00402818 1
M e N E] T"N|000496124 | APO-PROPRANOLOL 20MG TABS 100 00663719 1
02183218 PMS-CLARITHROMYCINS 250 02247574 1 G=(> 00048272 | APO-SULFATRIM DS 800/160MG 100 00445282 1

+-7|00048546 | APO-TRIAZO 0. 125G TABS 70 00808563 2
_|00067637 | APO-TRIMIP 25MG TABS 100 00740802 1
_|00097006  BETADERM 0.05% CREAM 454 00716618 1
0010765 | SYNTHROID 0.075MG TABS 100 02172089 2 ‘
_|00113100 | TEGRETOL CR 200MG TABLETS 100 00773611 1 .
_|00120352 FRISIUM 10MG TABS 30 02221799 1 T
_|00148619 | NOVO-TRIMEL 40MG/SMG/ML SUSP 400 00726540 1

||| _|00154641 NOVOLEXIN 250MG SUSPENSION 100 00342092 1
_|00164194 | LIVOSTIN 0.5MG EYE DROPS 5 02131625 2
_|00197848 | AVANDIA 4MG TABS 100 02241113 2
_|00227629 PREVEX B CREAM 30 00804541 1
_|00243352 | FUCIDIN CREAM 30 00586668 1
00244913 | AVALIDE 300MG/12.5MG TABLETS 90 02241819 1
00262949 | APO-FLUNISOLIDE 0.025% NASAL 25 02239288 2
00308643 | AVELOX 400MG TABLETS 30 02242965 1
00353135 | PMS-GABAPENTIN 100MG CAPSULES 100 02243446 2

- ||| M| 0o%o7627:] PSS THOLONE0.1% OPHT 502238568 | 4 |

Looking at the right-hand grid below, item 000481124 (APO-PROPRANOLOL 20MG), which is
highlighted in aqua, is out of stock and nothing was shipped, although the left-hand grid

indicates that one pack was ordered. Take note of the floating yellow message that reads
“[Vendor name] Short (No Stock)”.

s Short (No Stack)k

02183218 PMS-CLARITHROMYCIN S | 250

02247574

00048272 | APO-SULFATRIM DS 800/160MG
00048546 APO-TRIAZO 0.125MG TABS

100 00445282
70 00808563

File [i0002559] PO [2559] PO [2559]
| tem Num_ | 1tem |Pack  |om [Revaty] ~ | |itemhum |1tem |Pack _ |om |ord Qty|Rev Qty!
)| 00048124 | APO-PROPRANOLOL 20MG | 1001100863719 |0 | || _[00024109 |RATIO-OXYCOCET TABLETS 100 00608165 3
00148619 NOVO-TRIMEL 40MG/SMG 400 | 00726540 1 —|00046029 | APO-ALLOPURINOL 100MG TABLETS 100 00402318 1
iwwrm PMS-FLUOROMETHOLONE | 5 02238568 EIIR I 00048124 | APO-PROPRANOLOL 20MGTABS | 100/00663719 |
1

1
2
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On the right-hand grid below, item 02170538 (PMS-CLARITHROMYCIN 500MG TABS) was
ordered, but the invoice file on the left indicates that the vendor sent item 02170530 as a
substitution. Take note of the floating yellow box that reads “Substitute for 02170538 —

substitution”. The vendor will only send substitutions for customers that provide consent to do

SO.
| I Substitute for 02170538 - substi‘tu‘ticni
File [i0002559] PO [2559] PO [2559]

Item Num_|Ttem [Pack  [omv |revaty] ~ || |membum |1tem [Pk |pm | ord Qty|Rev Q1|
_|00048124 | APO-PROPRANGLOL 20MG 100 00863719 0 _[00704197 ACULAR LS 0.4% OPHTH. SOLUTION 5 02248722 3
_|00148619 | NOVO-TRIMEL 40MG/SMG 400 00726540 1 _|oo762856 | zYMAR OPHTHALMIC SOLUTION 5 02257270 3
_|00407627 | PMSFLUOROMETHOLONE 5 02239568 3 _|00776088  APO-BISOFROLOL 5MG TABS 100 02256134 1
02183218 |PMS-CLARITHROMYCINS 250 02247574 | 1 _|ooso7594  APO-CLOBAZAM 10MG TABS 30 02249638 1

_|o0866743  NOVO-FURANTOIN SOMG CAPS 10002231015 1
_|02016491 REMINYLER 16MG CAPSULES 30 02266725 1
_|02039071  APO-GLICLAZIDE 80MG TABS 100 02245247 2
_|02047462  CLINDAMYCIN 1% SOLUTION 60 00000000 1

| _Jozns4609  anuzine He pLus omTMENT 30 02247692 1
_|02081768 | AVALIDE 300MG/25MG TABLETS 90 02280213 1
_|02105983  APO-DESMOPRESSIN 0.2MG TABS 10002284043 1
_|02113308  APO-CEFPROZIL 250MG TABS 100 02292998 1
_|02140543 | CO-LISINOFRIL 10MG TABLETS 100 02271451 1
_|02147563 | AVIANE 28 DAY (ALLESSE) 28 02298546 1

£ || _|o2147809 | GENTIAN VIOLET 1% SOLUTION 30 00000000 1
02150589 PMS-GLYBURIDE 5MG TABS 100 02236734 2

3

When the Processing Invoice File(s) task does not find a matching PO in Kroll, you must decide

what to do with the invoice. You will see a screen similar to the one below.

' Drug Ordering - Communication with ~—

=El

JFiIE [i0006055]|FO [0000000000000]

For each PO please, select an option:

reat as no stock received

1PO(s) total

|

Treat as no stock received

File [iD006055] PO [0000000000000]
Item Num |Item Pack DIN
[d 00463547 |N/A 28 02155990

| o PO available in KROLL

)

Rov Qty| = Item Num |Item Pack DIN
100 »

ord Qty|Rev Qty| +

[

« OK J l XCancall
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There are three options to choose from:

e Treat as no stock received: This option will receive the invoice file, taking into
consideration that no equivalent PO exists in Kroll; however, no on-hand quantities will
be updated; only catalog prices will be updated, if necessary. This option should be used
when an order was placed outside of the Kroll application for items that do not have
inventory and prices monitored within Kroll (e.g., OTC items).

e Treat like non-PO receive: This option will receive the invoice file, taking into
consideration that no equivalent PO exits in Kroll, and the process will update the on-
hand quantity and prices for associated drug packs, if available. This option should be
used when an order was placed outside of the Kroll application for items that have
inventory and prices monitored within Kroll (e.g., Rx order sent directly from the

vendor’s website).

e Skip this PO: This option means the invoice file will not be processed and will remain

outstanding.

To set a default action for this option, go to Utilities > Drug Ordering > Edit Vendor List >
[Vendor name] > Receiving and select the appropriate option from the Default Action when

PO not found dropdown menu.

«* Vendor Information

IE8| =5

Mame k

Description

Phone
Catalog | Ordering | Receiving

Electronic Receiving

Update Acq Cost Always

Update Selling Never
Update User Cost 1 Mever

Fax

General

Wendor Type
Customer #

Alternate Customer #

E

Default Action when PO not found

Treat as no stock received

reat like non-PO receive
Treat as no stock received

-

j Print Receive report No
=
=
=
kip PO
[ ' 0K ] | X Cancel|

Active [+
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If you do not select an invoice file/PO equivalent, the invoice will sit in Utilities > Drug Ordering

> Electronic Invoice Receiving with no Received date.

 Invoices

(F2-ViewSelectedPO | [ R-View/Reprint | [ % cancal

|F9-Receive Selected PO [Cancel Selected Invoice)
Outstanding | Al | All (Grouped By Vendor)

Vendor |PONums |Ussr |#\tems| DownlLoaded Received
2573 MA 33 22/02/201112:49.51

Processing an invoice consists of four steps:

5. Update Purchase Order information in Kroll: In this step, the purchase order status will be
set to “Received” or “Partially Received”. This step will not be executed when the file/PO is

configured to be treated like a non-PO receive, or no stock received.

T v e

[F2-ViewSelected PO | [ R-Preview/Reprint | [ View/Print Receive Report -J okl [ % cancel| Filter One Month =
| [F3-Receive Selected POJ  Cancel Selected PO [' 'J -
| Outstanding| All | All (Grouped By Vendor)

Vendor PO Date IUser Status #items IVaIue |

ey 179 29/03/2011 11:30:24 KC |Received 1 $15.91

6. Update Drug Pack Prices: In this step, the system will look at the Receiving settings set in
Utilities > Drug Ordering > Edit Vendor List > [Vendor name] > Receiving to determine if
and where drug pack prices are updated. This step will not be executed when the file/PO is

configured to be treated as “no stock received”.

=
w Vendor Information U @
Name B Vendor Type Active
Description Customer #
Phone Fax Alternate Customer #

Catalog | Ordering | Receiving | General

Electronic Receiving - j Print Receive report Mo j
Update Acq Cost Always j

Update Selling Mever j Default Action when PO not found
Update User Cost 1 MNever j Treat as no stock received j

[ W OK | [ X Cancell
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7. Adjust Drug Pack Inventory: In this step, the on-hand quantity of a drug pack will be
adjusted if the following settings are in place:
e Perform Inventory Adjustment in File > Configuration > Store > Order must be
turned on.
¢ No Inventory Adjustment in the Ordering tab on the Drug card must be turned off.
This step will not be executed when the file/PO is configured to be treated as “no

stock received”.

8. Update Catalog Prices: In this step, the system will look at the Catalog File Loading rules set
in Utilities > Drug Ordering > Edit Vendor List > [Vendor name] to determine if and where
drug pack prices are updated via the catalog.

When the Processing Invoice File(s) task is complete, the status will show as Completed and
the information panel will display the message “### End of Activities ###”. As well, two new
buttons, Retry and Finish, will appear at the bottom of the communication screen to indicate
that communication has finished. Click Finish or press Enter on the keyboard to close the

communication screen. Click Retry or press CTRL+R to start another communication with the

vendor.
% Drug Ordering - Communication with ' = == |_@Lﬁ
{1y Downloading Catalog file(s) Skipped *
4 Checking for Invoice Files 3 File(s) found
w4 Retrieving Invoice File(s) 3 File(s) retrieved
w4 Logging out of FTP Server Completed
(i Importing Catalog File(s) Skipped
w4 Processing Invoice File(s) Completed ]

[ ### End of Activities ##2 ]

[ o Finish |
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New Rxs

The prescription filling process is a well-defined series of steps that pharmacy users carry out to
produce prescriptions for our patients. The Kroll Pharmacy Software is designed to work with
the established prescription filling process to provide the safest, most efficient and reliable
prescriptions and services to our patients. Different types of prescriptions are filled every day in
the pharmacy (e.g., new Rxs, on hold Rxs, refill Rx, OTC to profile Rxs, professional service Rxs,
etc.) and will be explained in the following sections. The steps for filling a new Rx are as follows:

e Drop-Off

e Input

e Fill

e Check

e Release

o Sell
Drop-Off

There are a number of fields and options available from the F11 - Drop-Off window. However,
the following steps must be performed at the Drop-Off stage to ensure patient safety and to
proceed to the next Rx Processing Stage in the system:

a) Search and select a patient record

b) Review the patient medication history

¢) Indicate a prescription due time (i.e., pick up time),

d) Select a status for the prescription (i.e., Fill, Unfill, Not Disp, Stock Transfer)
e) Scan the written prescription into the system

f) Indicate the number of Rxs on the written prescription

Pharmacy Assistants, Pharmacy Technicians, and Pharmacists can Drop-Off prescriptions into

the system as follows:

1. From the ALT+X Start screen, click F11 - Drop-Off or press F11 on the keyboard.

2. The cursor will default to the Patient Search Field; search and select the applicable patient
record (see Searching for a Patient from the F11-Drop Off Screen). Users should not
continue the Drop-off process without entering a patient record.

3. Select a wait time from the Priority menu. If you want to enter a custom wait time, click the
F2 button. Date and Time fields will appear, allowing you to enter custom wait time
information.
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File Edit Drop-off Profile MNetwork Utilities NH Cards Session Help
l F3 - Patient | F5 - Drug F7 - Doctor F9 - Workflo F11 - Drop-off F12 - Fill No | Alt-X - Start
Patient Search  Doe, Jane v Age:34years  Phone |Home (555) 555-5555 Drop-off
Address | 100 Main St Female Plan RCMP ClientID |1 Import Seript Image File
- . Import Script Image from fax scan
|Date 02/09/2014 Time 08:50 |[r2| Due in 8 mins Delivery Pickup LJ Work Order 260
! Select Script Image

The Delivery field will default to Pickup.

4. Once an Rx barcode sticker has been adhered to the written prescription, feed it into the
document scanner and click the Import Script Image File button or select Select Script
Image from the right navigation pane. If the prescription was faxed to the pharmacy, select
Import Script Image from fax scan which allows you to select and attach a faxed image to
the work order.

File Edit Drop-off Profile Network Utilities NH Cards Session Help

[ F3 - Patient F5 - Drug ” F7 - Doctor F9 - Workflow F11 - Drop-off F12 - Fill Mo Alt-X - Start

Patient Search  Doe, Jane w Age:34years Phone Home (555) 555-5555 Drop-off
Address 100 Main St Female Plan  [RcMp | ClientID [1 Impert Script Image File
—_—— I Import Script Image from fax scan I
priorty EETINITRETINNN | (2] Oue [ in4mins Delivry Pickup - Work Order| 260 e
Select Script Image
New Rx Patient
Refill Rx § Doctor Documents
ReNum [ Lookup | Name Clear] || View Drop-off Work Orders
Ready for lookup HELEE s Patient Profile
e Drug/Mix All Rxs
New —
Name Clear, Active Rxs
Import Script Image File S (¥ Manuf | Active Res w/Passtimes
sig Init Refillable Rxs
istil Pricing Profil
Select an Existing Image neng Trone
Mot Disp./OTC Rxs

5. Once the image has been scanned into the system you can choose to Crop, Flip, Rotate
and/or Fit to Window. Once the necessary changes have been made, click Save or press
Enter on the keyboard to insert the image into the Drop-off screen.

6. Enter the number of medications on the written prescription in the # of Rxs On Page field.
This will tell the system how many Rxs are associated with the Rx image.
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7. To Clear (i.e. delete) or Re-Scan a script image, select Clear Script Image

from the right

navigation pane. This will remove the existing image and allow you to re-scan the old image

or scan a new image.

File Edit Drop-off Profile Network Utilities NH Cards Session Help
F3 - Patient F5 - Drug H F7 - Doctor F9 - Workflow F11 - Drop-off | F12 - Fill Now Alt-X - Start l
Patient Search  (MEEL ~ Age:34years FPhone |Home (555) 555-5555 Drop-off
Address 100 Main St Female Plan  [RCMP | ClientID [y Re-Select ScriptImage
= = 1] Clear Script Image
Priority Default Wait Time _=|[F2]| Due in 19 mins Delivery Pickup | Work Order 262 I Pt a9
— T - - Patient
L & 1[5 Ref: # Rxs on page 1 New Rx ins=[1 ~ [on page | 1/1 v] Documents
| License #123456 * | Doctor View Drop-off Work Orders
Y | |N ”| Name -C\aar 5
| Phil McGraw M.OD, H i__L, !' Patient Profile
220 Duncan Mill Rd, Suite 202 : (LI Lic# All Rxs
Toronto, ON Drug/Mix Active R
Tel: (416)383-1010 Fax: (416)383-0001 —
Name Active Rxs w/Passtimes
2 S— SEe— Strength Farm Manuf Refillable Rxs
Name: . -~ erleten Age: SOy 3 =l 59 Init Ericing Profile
Address: _§ 7 Aol Date: Not Disp./OTC Rxs
Rx/
Disp Qty + Refills = Auth Qty 0
Days Supply Unlimited Refills Until
Rx Status Fill - ‘Written Date
Rx Comment
m l Import New Image Select a Different Image | [ Don't Use This Image ] 8 Add cance

8. Select an Rx Status from the menu:

o Fill: Process and dispense the Rx

e Unfill: Put the Rx on hold

o Not Disp: Mark the Rx as OTC to Profile

e Stock Transfer: Mark the Rx as a stock transfer to another pharmacy

9. Enter any workflow-specific notes in the Note tab located near the bottom of the screen.

The note will be displayed a t each Rx filling stage for the prescription.

& work Order Note

ot

Finalize Work Order

X Clear All

10. Click Add to create the work order. The Rx will appear in the Workorder items pane.
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11. Repeat steps 10-11 for each Rx you want to add to the work order for that patient. When
you are finished, click Finalize Work Order.

File Edit Drop-off Profile Network Utilities NH Cards Session Help

\ F3 - Patient H F5 - Drug F7 - Doctor f Vorkfio F11 - Drop-off \ F12 - Fill Now ” Alt-X - Start
Patient Search  Doe, Jane v Age:34years Phone Home (555) 555-5555 Drop-off
Address 100 Main St Female Plan  |RcMp  ClientID |1 Import Script Image File
— Import Script Image from fax scan
Priority Default Wait Time _-.J‘ F2| Due in 19 mins Delivery Pickup _v_j Work Order 264 & 5 =
— Select Script Image
New Rx Patient
Refill Rx Doctor Documents
RxNum Lookuy, ]
l P | Name Dr. Hanet, Stephen [Clear] ‘Patient Profile
Ready for lookup Address Lice 75494 Al Res
Drug/Mix | Active Rxs
New Rx - | | R
. Name [Clear Active Rxs w/Passtimes
’ Import Script Image File airength £orm Manut Refillable Rxs
Sig Init Pricing Profile

Not Disp./OTC Rxs

\ Select an Existing Image ‘

Disp Qty ~ Refills = Auth Qty 0
Days Supply Unlimited Refills Until

Rx Status Fill v\ Written Date
Rx Comment

I Add I [ Cancel

5 Workorder items (2) (F2) (o)
ol # Adion Patient Drug Doctor
§ 1 NewRx Doe, Jane A Hydrocort/Hydrocortisone Sodium...  Dr. Hanet, Stephen
2 NewRx Doe, Jane 3TC/Lamivudine 150mg Dr. Hanet, Stephen
‘ X Clear All ’ I ¥ Finalize Work Order |

Once Finalize Work Order is selected, a blank F11-Drop-Off screen will appear to allow another
work order to be dropped.

NOTE: If, for whatever reason, you are not able to scan the script image into the system, you
can instead enter a Drug/Mixture, Doctor, Dispense Quantity, Days Supply, and Sig.

Tracking a Work Order after Drop-Off

Once a work order for a new Rx has been dropped off it will proceed to the Enter stage. You can
access the F9-Workflow window from the ALT+X-Start screen by clicking F9-Workflow or by
pressing F9 on the keyboard.

The dropped order will appear in the Enter queue under the applicable due-time column.
Additionally, there will be a list of Rxs in Progress on the lower half of the window for users to
see which orders are coming up next in the selected queue. Entries on the lower half of the
window are for information purposes only, users cannot change the work order due time on
any of the entries listed.
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Enter

The Enter stage is where you enter prescription information such as Drug, SIG, Dispense
Quantity, Intervention Codes, etc. into the system for processing. Extra care taken at this point
will ensure that the work order passes through the Check quickly without having to make time
consuming changes later on. Typically, Enter should be performed by a Pharmacy Assistant, but
can also be performed by Licensed Technicians and Pharmacists.

1. Select F9 - Workflow from the Alt-X Start screen.
2. Click Enter to display the enter queue.

3. Click Get Work to view the work orders that need inputting. Work orders are always
presented to you in priority sequence according to the due time assigned to the work order.
Double-click the Rx you want to input.

File Edit Utilities NH Central Fill Workflow Cards Session Help

| F3 - Patient F5 - Drug ” F7 - Doctor F11 - Drop-off 12 - New F Alt-X - Start
Overdue O0-1hrs 1-dhrs 4+ hrs Tomorrow Trouble Total Workflow Actions
Rx's To Do

3 0 0 2 0 1 5
- Rx's In Progress

i 6 0 ] 0 0 2 6
h — ¢ Get Work Pending Adjudication (1)
| Check | 1 0 o 0 0 0 1 Trouble (0)

Sell | 0 0 0 0 0 0 0 Rx Counseling (0)

Medication Reviews (69)

Rxs |n Proaress space - Mark Rxs %2 Refresh
g F - Call up Rx(s) Del - Delete

# |Tote [Due Retum |wo = |Patient Drug | poctor | Hext Action | Trouble Reason  »
1 10 mins ago 28 Taylor, Barbara 93599995 Entered

2 3 29 Doe, Jane 00121212 Entered

3 3 30 Doe, Jane 00121212 Entered

4 3r 31 Doe, Jane 93899926 Entered

5 3m 32 Doe, Jane 00951076 Entered

4. The Create New Rx From To Do screen will appear. Search and select the appropriate drug
record from the Drug/Mix search field and appropriate prescriber from the Doctor search
field.

5. Enter dispensing information for the prescription:

e SIG: Enter the Sig in the SIG field and the expansion will appear in read only format in
the grey box below.

e Disp Qty: Enter the dispense quantity for the prescription.

e Days: Enter the day’s supply for the dispense quantity indicated.

e Refills: Enter the number of refills on the prescription.

e Auth Qty: The authorized quantity field will auto-populate if the Disp Qty and Refills
fields are filled out. If the Auth Qty field is blank, enter the total authorized quantity for
the entire prescription.
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e Unlimited Refills Until: Place a checkmark next to this flag if the prescription has

unlimited refills until a specific date.

6. When you are finished, click Save.

=

o Create New Rx From To Do | <L | E “. | = |&‘
Profile
|ZDOH’I 36.6% ) & | DI [ Comrment
License #1123456 Patient
& mimsowmo. MMM | veme 5o dane
220 Duncan Mill Rd, Suite 202 Address 1100 Main St Age 34
Toronto, ON
Tel: (416)383-1010  Fax: (416)383-0001 Drug/Mix
_ S o Brand Abbott-Levetiracetam
Name: - e o P T Generic  Levetiracetam 250mg No image
Address: {71 Jolo o /o (o Date: Free Form
TRx/ Doctor
Marme Test. Doc
Free Form
g <
Sig " Init KRL
TAKE 1 TABLET ONCE DAILY
e el DispOty 30 XFefils 5 =AuhOy 210
[ /Save | | X cConcel | Days 30 ] Unlimited Refills Unti

The Rx will appear in the F12 screen.
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F12 Screen Information Tabs

Plans

Users can select to exclude third party plans from the prescription, or change the order of
billing from this tab (remove). The first plan listed is where the Rx is being billed to first; the
second plan is where the Rx is billed to second, etc.

I P'EHSI Pricing | Dates | Comments | Indications | Images || Other EIC'E” E)l
Rx Plans Plan Pays Extra Info (F2 Edits)
RCMP |l Not Adjud.
Cash j Mot Adjud. | Deduct: $0.00
Mext Disp Qty Min Interval |_Enable Auto-Refill |
Rx Comments (0]
Next Disp Qty

Users can enter a new Dispense Quantity for the next refill (this is especially useful for trial
prescriptions where the first order has a lower dispensing quantity than the next).

Min Interval
This field is used for narcotic prescriptions to prevent refilling until a specified number of days

have elapsed.

The bottom field is used for entering prescription comments; enter a free form comment and it

will be saved with the prescription record.
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Pricing

The Pricing tab displays information regarding the pricing strategy used to calculate the Rx.
Pricing strategies are set by home office and cannot be modified; however, if a pricing needs to
be overridden, users can place a checkmark next to the Manual Price flag which will open up
the Cost, Markup, Fee, Mix Fee and SSC fields for manual manipulation (Manual Pricing should
only be used in emergency situations; incorrectly priced prescriptions should be reported to the
Pharmacy Support Helpdesk so the root cause of the pricing issue is resolved at the root).

F'Igns Dates | Comments | Indications | Images | Other EICWB

Strategy Acg Cost

Unit Dose Strategy G.P. % 100

Unit drug cost
| Manual Price

Cost  Markup Fee MuixFee 55C Total

53230 53.23 51049 50,00 50,00 546,02

Discounts 50,00 50,00 50,00 50,00 50,00
Met Amounts 332.30 53.23| | 51049 50.00 30.00 546.02

Dates

Plans Priciﬂgl DEtESIQDmments Indications | Images | Other EICWB

Copy Information

Rx Start Date  [/09/2014
Therapeutic Start Date

Rx Stop Date
Written Date 02/09,2014 From Rx
R Expiry Date ToRx

Drug Expiry Date
Transfer Dates

IngestDate From

To

e Rx Start Date: This field will automatically be populated with the date the Rx was
processed.

e Rx Stop Date: Optionally enter a stop date for the prescription. Users will not be able to
fill the prescription past the stop date unless it is removed.

e Written Date: This field will be automatically populated with the date the Rx was
processed, but can be overridden to whatever date the prescription was actually
written.
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e Rx Expiry Date: This field will be auto-populated depending on the drug schedule, the
province the Rx was processed in, and the Written Date.

e Drug Expiry Date: You can optionally enter a drug expiry date for the prescription. If a
date is entered here, it will be printed on the vial label so that the patient can also see
the drug expiry. This option is especially useful for liquid antibiotics.

e Ingest Date: This field is used to record the ingest date for methadone prescriptions.

Comments

Comments can be quickly added under the Plans tab, however inserting an entry from the
Comments tab allows you to activate certain configurations for the comment and allows you to
enter more than one comment entry to the prescription.

To add a comment, click Ins or press the Insert key on your keyboard.

Plans || Pricing DatgsIndicatiu:uns Images | Other EICWB

Comments (0) IEI_EI
Topic |Rx|HC|AIert|Comment i

m
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The Rx Comment window will appear. Select a Topic and enter the comment in the space

provided.
rw’RxComment I.dD|EJI.':'|EI|ﬁJ
Topic IGeneraI vI [ show on Rx || Print On H dcnpy

[ Alert Keep Comment for Refills
[7] keep Comment for Copied Rxs

Workflow Alerts (0) | Edit

test comment

In addition to the regular comment options of Show On Rx, Alert, and Print On Hardcopy, there
are two additional comment options:

o Keep Comments for Refill: When this option is checked, the comment will also be saved
for any refills against the prescription.

o Keep Comments for Copied Rxs: When this option is checked, the comment will be
copied to a new prescription record if the original is copied.
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Indications

IPIgns"Priciﬂg"[}atgs]lgomments Indications Images"[}therl [ECtrI[E

Rx Indications (1)
Description it

Allergic rhinitis, unspecified

m

1

The Indications tab allows you to identify which condition the prescription is treating. When

you click Ins or press Insert on your keyboard, a list of ICD- 10-CA and/or FDB conditions will be
displayed.

' Showing Indications for Flonase [ P | = .I[ = | B ﬂ
@ starts with Contains [ o Select J ’ X cancel ] 5 Records Found
ICD-10-CA Cc—ndilionj @ Indications for Flonase ") Doe, Jane's Conditions () All Conditions
# | Description Code =
1 |Vasomotor rhinitis 1200
2 | Allergic rhinitis due to pollen 1301
3 | Other seasonal allergic rhinitis 1302
4 | Other allergic rhinitis 1303
i 5 | Allergic rhinitis, unspecified 1304

m

Highlight the indication you want to apply to the prescription and click Select.
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Images

The Images tab displays the script image that was scanned during Drop-Off. Click View Image to
view the scanned image and + to add a new image.

Plans | Pricing | Dates | Comments IndicatiunsIImEgESIOther ECU'B

Script Image

Other

The Other tab indicates if Doctor Authorization has been received and if a Narcotic report will
be printed for the Rx. A space to insert a comment is also provided.

Plans || Pricing | Dates | Comments | Indications Imagesl Otherl E'Ct” B
Doctor Authorization Received
[ Include in Narcotic repart

Transaction Comment
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Fill
1. Call up the F9 - Workflow screen and select the Fill queue.

2. All Rxs ready to be filled will be displayed. Click Get Work to view the next work order that
needs to be filled.

3. The Fill Rx screen will be displayed. Scan the UPC or enter the DIN located on the stock
bottle.

File Edit Utilities NH Cards Session Help

I F3 - Patient " F5 - Drug F7 - Doctor F9 - Workflo F11 - Drop-off F12 - Return to Rx “ Alt-X - Start |
Fill Rx Rx Number 1000234 Due Tomorrow Tote No Tote View
- Work Order 226 (2] Fill Rx Script Image No Ref # Workflow Detail
Change Pack Sizes
Drug Information i ; Workflow Push Queues
Brand Name Ratio-Tamsulosin Strength 0.4mg o
Generic Name Tamsulosin Hydrochloride Schedule 1 (Schedule 1 [F]) . | - =
Form CAP (Sustained-release Capsu Description Orng + Olive Cap "TSL 0.4* No image avallable Fill
Manufacturer  RPH (Ratiopharm Inc.) Check
Location Sell
Total Qty to Package 100 Qty Packaged 0 Qty Owed 0 Owe
Pack Size 100 Qty Left To Package 100 CAP
UPC/DIN Lookup There are more packages to scan.
Qty Expiry Date Lot
Packaging Details
Pack Size 100 (ODB) Qty to Package 100 Qty Packaged 0 On Hand -100

Workflow Note |

® Cancel Rx W Trouble ® Reject Pac

4. Enter the dispensed quantity in the Qty field.

5. If a balance owing is required, click the Owe button. If the order can be fulfilled, click
Packaged to continue.
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Check

The Check stage must be performed by a pharmacist or licensed technician. Check is the final
check that is made before the prescription is bagged and filed away in the pickup drawers. At
this point, you should be looking at the filled prescription and verifying that against the written

prescription and the electronic drug image displayed on the screen.

6. Call up the F9 - Workflow screen and select the Check queue.

7. All Rxs ready to be verified will be displayed. Click Get Work to view the next work order
that needs to be verified.
8. The Check screen will be displayed. Verify that the packaged prescription matches the

electronic drug image and can select one of the following:
a) Save for Later: Returns you to the F9 - Workflow screen.

b) Cancel Rx: Reverses the prescription and marks it as Cancelled in the patient

profile. Cancelled Rxs can be filled again later.
c) Reject: Rejects the Rx and sends it to the previous stage while still maintaining
the work order priority sequence.

d) Trouble: Removes the Rx from the work order priority queue.

e) Approve: Packaged prescription that match the electronic drug image.

File Edit Utilities NH Cards Session Help
f - \f -

F3-Patient |  F5-Drug

Check

B QAE Zoom 113.6 %

Workflow Note { i

F7 - Doctor ‘

F12 - Return to Rx ‘ ARX - Start |

Due Tomorrow
[r2]Fill Rx

Rx Number 1000234
Work Order 226

Tote No Tote
Script Image

Patient Doe, John Birth 01/01/1955 57

— Address 220 Duncan Mill Rd Apt 201 Allergies 0
City Toronto Prov ON Conditions 0
Plan ODB  Client ID 43536473443WV

// Drug Ratio-Tamsulosin 0.4mg Pack 100
Generic Tamsulosin Hydrochloride
DIN 09857334 Form CAP Sched 1 .
| Manuf RPH (RatiophzPurch $45.00 Nolmage
No UPC for Pack Size
Doctor Dr. Tracey, John Lic# 23564

Address 157 Queen Street
City Brampton

Phone (905) 457-7566
Prov ON Location Office

No image available

Rx NEW RX Prod Sel 3 - Pharmacist's Choi
SIG *1C G.P.% 15.73
TAKE 1 CAPSULE ONCE A DAY Cost $45.00
Markup $0.00
Fee $8.40
Total $53.40

Qty |50/100 AuthQty 1000 1 oW
Days 100 Rem Qty 0 Ago 0

X save for Later |

@ Cancel Rx H V¥ Irouble © Reject i

View
&2 Workflow Detail
® Clinical Interactions
Workflow Push Queues
Enter
Fill
Check
Sell
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Pickup

The prescription pick up stage includes the following steps:

At this stage you can either create an OTC to profile record for patients purchasing OTC

Verifying the identity of the person picking up the prescription(s).

Identifying the number of prescriptions that need to be retrieved from the Pickup bins.

Identifying the location of a prescription.
Identifying what stage of the prescription filling process an Rx is at.

products, or check the status of prescriptions for those picking up.

Creating an OTC to Profile Record for New and Existing Patients

1. Log into the Pickup application and select OTC from the top right corner of the screen.

[ Start Screen [PECS
|
Dispensary

2. Enter one of the following search criteria in the drug search field:

f) Brand/Generic Name, Strength/Pack Size (e.g. Apo-Metformin, 500/360)
g) DIN (5-8 digits)

h) UPC (11-12 digits)

i) A period (.) and the Drug Quick Code (e.g. TYLE1)

j) #symbol and the Catalog Item Number (e.g. #78945)
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3. Use the arrow buttons to locate the correct product. Double-click the product or highlight it
and click Select.

Record OTCs | [E
Sjk OTC Prescription Entry - Multiple Products Found _
Search "advil" matches more than one pack or product. |
Please select a specific product pack.
Q@O Q0|
Advil Liqui-Gels Cold & Sinus 200/30mg Pack: 20 '
| Ibuprofen/Pseudophedrine Hydrochloride CAP (GelCap) DIN: 02250705
Advil Liqui-Gels Cold & Sinus 200/30mg Pack: 40
Ibuprofen/Pseudophedrine Hydrochloride CAP (GelCap) DIN: 02250705
Advil Pediatric Drops Fruit 40mg Pack: 24
Ibuprofen ML (Suspension) DIN: 02242522

4. Repeat steps 2-3 for each product you want to add. If there are no other products to add,
click Next.

Record OTCs — - - et - — & - - ?%
X | d '

OTC Prescription Entry - Scan Products
Clear Exit OTC Search Next
Scan UPC or enter manually: |
Adyvil Liqui-Gels Cold & Sinus 200/30mg Pack: 40
Ibuprofen/Pseudophedrine Hydrochloride CAP (GelCap) DIN: 02250705
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5. The patient search screen will appear. Search for the patient by entering one of the
following patient search criteria:

a) Last Name, First Name (e.g. “Doe, Jane” OR “doe,j” OR “Doe” OR “,Jane”)
b) A period (.) and the Patient Quick Code (e.g. “.Doel”)

c) 7 or 10 digit phone number (e.g. 800-263-5876 or 263-5876)

d) A number sign (#) and the +Third Party Billing number (e.g. #123456789)
e) An asterisk (*) to search ALL patients in the database

Record OTCs

— - - - ——— -

AR

o ‘ OTC Prescription Entry - Select Patient |

- - - RoST =3

Patient Search:

To call up a patient you can enter one of the following:
any part of Last Name, First Name OR
a period and the Patient Code (ie .smitd) OR
7 or 10 digit phone number OR
the # symbol and a Billing Number

6. If the patient already exists, highlight the patient and click Select. If it is a new patient, click

Insert and complete the patient fields. Click Save.

Record OTCs 2

Iy
el OTC Prescription Entry
|| cence

Last Name

First Name Salutation J
Address 1

|| Address 2

Birthdate

Age
| City J Prov ON (j Gender

Postal Country Canada J Language English

Le Lo

Phone

Description J Phone Ext
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7. The pickup confirmation screen will appear. If all the information on the screen is correct,
click Confirm from the top right corner. If you need to make any changes, click Back or Start

Over. You may enter a stop date, if necessary.
2 [Fr =y

Record OTCs

§:k' 4 OTC Prescription Entry - Confirmation i

Start Over

Patient |Doe, Jane

Phone |Home (800) 263-5876 Sex |Female | Birthday |08-Aug-1950

Products
Advil Liqui-Gels Cold & Sinus 200/30mg
| Ibuprofen/Pseudophedrine Hydrochloride

Pack: 40 Days Supply 90
CAP (GelCap) DIN: 02250705 Stop Date

Warnings

NOTE: Clicking Confirm may produce DUR actions for the pharmacist to resolve.
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Prescription Pickup

1. Loginto the Pickup application and click the Pickup icon located in the top right corner.

Start Screen

J

Logout

@

Pickup

oTC

Place

Dispensary

2. In the patient search field, enter one of the following patient search criteria:
a) Last Name, First Name (e.g. “Doe, Jane” OR “doe,j” OR “Doe” OR “,Jane”)
b) A period (.) and the Patient Quick Code (e.g. “.Doel”)
c) 7 or 10 digit phone number (e.g. 800-263-5876 or 263-5876)
d) A number sign (#) and the +Third Party Billing number (e.g. #123456789)
e) An asterisk (*) to search ALL patients in the database

3. Once the patient’s information is confirmed, highlight the information and click Select in the
top right corner.

rRxPickup . - — | B
€ . .
X d Search Patient for Pickup &
Clear Exit Pickup Select
Patient Search: doe,ja
Doe, Jane Female 62 1950-Aug-08
123 John St, Toronto ON D4D 4D4 (800) 263-5876 Home

4. The patient’s medication history will appear, indicating what stage of the Prescription Filling
Process the medications are in. For example, none of Jane Doe’s medications are ready for
pick up and are in the Input stage.
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To pickup prescriptions ensure they have a green check mark, then click Pickup [x] Item.

fo Pickup - - - - - - l Wl E J
& \J Please Select Rx's to Pickup = £
Back Start Over Rxt Info Pickup 1 Ttem

Use the check mark to select the items that the patient wants to pickup. Patient Pays: $13.42
Tylenol With Codeine No.3 30... Doe, Jane [£=] Release §13.42 ;
Rx: 6004 Counsel Patient '

Advair 250 Diskus 250/50mcg  Doe, Jane (62) Enter
In Progress

e [Blank]- Indicates Identification is required to pickup this Rx

e Counsel Patient — Indicates this prescription requires the pharmacist to counsel the
patient.

e Refrigerated — Indicates this prescription can be found in the refrigerator

Refill Rx

Refill Rxs can be filled for patients who have already had their previous prescription filled at the
same pharmacy location. Typically, refill information is entered when the prescription is initially
filled, and patients can choose if they want to enrol in the Refill Reminder program, which

notifies them when their prescription refills are ready. See the Auto Fill Functionality user guide

on our website for more information about this program.

From the F3 - Patient Screen

=

Select F3 - Patient from the Alt-X Start screen.
2. Enter one of the following patient search criteria and click Search:

a) Last Name, First Name (e.g. “Doe, Jane” OR “doe,j” OR “Doe” OR “,Jane”)
b) A period (.) and the Patient Quick Code (e.g. “.Doel”)

c) 7 or 10 digit phone number (e.g. 800-263-5876 or 263-5876)

d) A number sign (#) and the +Third Party Billing number (e.g. #123456789)
e) An asterisk (*) to search ALL patients in the database

3. Double-click the patient record. The F3 - Patient screen will display.

4. Select Refillable Rxs from the right navigation pane.
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5. Highlight the medication(s) that the patient would like to refill and tag them using the
spacebar and either right click on the patient profile or click on Extra Functions and select
Add to Rx to Do List.

6. Select a Due time for the work order. This will add the prescription to the Enter queue.

File Edit Patient Profile Reports Utilities NH Cards Session Help
- \r =
F3 - Patient FS - Drug F7 - Doctor [ F9 - Workflow H F11 - Drop-off F12 - New Rx [ Alt-X - Start
Last Name Doe First Name John Salutation j _ Save X cancel Patient
: : ESC -Backto Patient F -Fefil F - Reprint 0-Detal " * Profile
Profile - Refillable (1) space - mark multiple Rxs M-Modfy  C-Cancel | - Inactivate [ E&taFunclions W | Al Res
# | U [ Status |RxNum |ty | Brand Name | sig |Auth  |Fem |Docter | Date |4 View/Edit Suspends/Resumes »
1N 1000237 120 Flonase 50mcg INS 2 SF 1,320 1080 House.Gregory 0170172012 Add to Doctor Callbacks
Please Enter a Due Date and Delivery Route & Add te Batch
| AddToRxToDolist
Due Date for the Rxs | _~|[r2) Due AutoFill
Delivery Route pic Cr‘it_ic_al : j Change Next Fill Parameters
Waiting (20 Minutes) Copy to New Num and Make Unfilled
Today After Spm Display Therapeutic Equivalents Ctri+F5
Tomorrow 9am % Ccancel ’»
Tomorrow after 5pm Fax Doctor(s)
1 Hour Limited Use Request
2 Hours Section 8 Request
Allergies (0) =0 m:s — Toggle Batch Fill Status (Hold)
Al el - - , -
Enera | Family (2) I Nursing Home ] Copay‘;[ < LHES LSS Transfer Rx to Another Store
Patient Encounters Reactivate Rx
Active v Consent  Unkr
Suspend
Animal ] Qpen 0 Risuime
Closed Q
D d O
Medical Conditions (0) (F2] (Ins] (Del) eeeasedtn Change Celumns
Prescriptions Make these the Default Columns
Delivery Tuns  Default (Pickun) - ) —

7. Complete the Input, Filling, and Check stages described in the New Rxs section.

Unfill Rx (On Hold)

There can be many reasons why patients may not need some of their prescriptions filled at
Drop-Off. For documentation purposes and convenience these prescriptions will be put on hold
and referred to as Unfilled Rxs. An Unfill Rx will pass through Drop-Off, Enter, and Check of the
Rx processing steps.
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From the F11 - Drop-Off Screen
With Rx Number

1. From the ALT+X Start Screen, click F11- Drop-Off or press F11 on your keyboard.

2. Enter the prescription number in the Refill Rx Number field and click Lookup.

File Edit Utilities NH Central Fill Cards Session Help
I F3 - Patient " F5 - Drug ” F7 - Doctor " F9 - Workflow ] F11 - Drop-off I F12 - New Rx “ Alt-X - Start ]
Patient Search * Age: Phone
Address Plan Client ID
Date Time Due Delivery J Work Order
New Rx
Refill Rx Doctor
(&t IQOOOOOJ. II Lookup I Name Clear]
Ready for lookup Address Lic#
Do/l

3. The Rx will populate on the F11 - Drop-Off screen. Enter a Due time. This will add the
prescription to the Enter queue.

4. Click Add to add the Rx to the Workorder Items list.

File Edit Drop-off Profile Utilities NH Central Fill Cards Session Help
l F3 - Patient “ F3 - Drug " F7 - Doctor l F9 - Workflow F11 - Drop-off l F12 - Fill Now " Alt-X - Start
Patient Search  Doe, Jane ¥ Age:3dyears  Phone Cell (555) 555-5555|
Address | 100 Main St Female Plan RCMP Client 1D | 32227
Priority Default Wait Time j Due in 19 mins Delivery Pickup j Work Order 55
MNew Rx
Refill Rx Doctor
Ruhlum [M Name Dr. Test, Doc
Ready for |OOkLIp Address Licg 123
Drug/Mix
MNew Rx
Name
‘ Import SClip‘t Image File ‘ Strength Form Manuf
Sig Init KRL
‘ Select an Existing Image ‘
Disp Oty + Refills = Auth Qty 0
Days Supply Unlimited Refills Until [
R Status Written Date
Rx Comment
I Add I ’ Cancel ]
E Workorder items (1)
= # Adtion Patient Drug Doctor
El1 Refill: 9000001 Doe, Jane 642 Tablets/Propoxyphene HCI65mg  Dr. Test, Dac
X Clear All [ Finalize Work Order
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Click Finalize Work Order to move the prescription to adjudication. If any DUR messages are
present they will first need to be resolved by the pharmacist before the prescription moves to

the filling queue.

Without Rx Number
1. Call up the F11- Drop-Off screen and perform a patient search.
2. Select Refillable Rxs from the right navigation pane.

3. The patient profile for the patient will be displayed. Use the spacebar to highlight the Rx(s)
you want to refill and click F - Refill or press the F key on your keyboard.

rw’ Patient Profile for Doe, Jane | < | ” = | = |&]
ESC - Back to Patient F - Refil - Copy To New D- Detail
Profile - Refillable (1) space - mark multiple Bxs | - Inactivate |E5"a Funcions '| [ v OK l
# | Statuz | Qrig Aix | Fix Mum | Date |.&gt:| Oty |.6«uth | Rem | Brand Mame | Doctor | Sig | -
j PartFill 9000006 9000006 OB/08/2014 30 30 210 180 AC. & C 375/8/18mg Test.Doc “

4. The Rx(s) will appear in the Workorder Items list on the F11 - Drop-Off screen. If you want
to edit any of the information in the Rx, double-click the Rx entry from the list. The Rx
information will populate in the F11 - Drop-Off fields. Make the necessary changes and click
Update.

File Edit Drop-off Profile Utilities NH Central Fill Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off | F12 - Fill Now ” Alt-X - Start
Patient Search | Doe, Jane Age:34years  Phone |cell (555) 555-5558] Drop-off
Address | 100 Main 5t Female Plan RCMP Client 1D | 22222 Patient
— 5 E Docurnents
Priarity Default Wait Time j F2 | Due in 19 mins Delivery Pickup j ‘Work Order 56
Patient Profile
Editing item # 2 All Rocs
Dactor Active Rxs
Name Dr. Test, Doc Active Rxs w/Passtimes
Address Liee 123 Refillable Rxs
Drug/Mix Pricing Profile
Mame Kneerelief Tablets/Magnesium Salicylate Clear] Mot Disp./OTC Rxs
Strength 325mg Form TAB Manuf AVV (Alva-
Sig |*1 Init KRL
TAKE 1 TABLET ONCE DAILY
Disp Qty 30 Rem Qty 0 Auth Qty 30
Days Supply 30 Unlimited Refills Until
Refill Duein |8 days Last Fill | 14/08/2014
Rt Comment
No Repeats Left I Update I ‘ Cancel |
5 Workorder items [2) [F2] [Del]
| ¥ Adion Patient Drug Doctor
E 1 Refill: 9000006 Doe, Jane A.C. & C/Asa/Codeine Phosphate/Ca...  Test, Doc
2 Refill: 1000021 Doe, lane KneerellefTablets,ﬂ’Magneslum Salicy.. Test, Doc I
X Clear All [ Finalize Work Order
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5. Click Finalize Work Order.

Modify Rx

Once a prescription has been processed, there are some fields that can be modified and some
that cannot. For those fields that can be modified, namely prescription comments, refills, unit
dose activation, and other fields that do not have clinical or financial impact, you can modify
the prescription to edit those fields.

Method 1: From the F3 - Patient Screen

1. Select F3 - Patient from the Alt-X Start screen and perform a patient search. Double-click
the patient record.

2. The patient profile for the selected patient will be displayed. Select All Rxs from the right
navigation pane.

3. Use the spacebar on your keyboard to tag the Rx(s) you want to modify. Click M - Modify or
press the M key on your keyboard.

File Edit Patient Profile Reports Utilities MNH Central Fill Cards Sessiopn Help
F3 - Patient F5 - Drug F7 - Docto | F9 - Workflow F11 - Drop-off ” F12 - New Rx || Alt-X - Start ‘
Last Name Doe First Name Jane salutation Ms. j oK save X cancel Patient
] ESC - Backto Patient F_Refl R Repint D-Deal ———— |  FProfile

Profile - All Rxs (12) space - mark multiple Rxs |- Modif C - Cancel | - Inactivate Extra Functiors ¥ All Rxs

# | Status | (Orig R= | FxMum | Date |Agc| [ty |Auth | Rem | Erand Mame |Doctor |Sig | Il Active Rxs
] 1000027 1000027 18/08/2014 18 a0 300 A Hydrocort Inj 100mg/vial Test.Doc =1 5 . 5
2| 1000026 1000026 18/08/2014 | 18 0 300 Lidornysin Test.Doc | Active Rxs w/Passtimes
_3 1000025 1000025 18/08/2014 18 a0 300 Acet 3256 326mg Test.Doc =1 Refillable Rxs
4 1000021 1000021 14/08/2014 22 3o o Kneerelief Tablets 326mg Test.Doc =1 Pricing Profile
_5| 1000020 1000020 14/08/2014 22 20 an Apodiza Film Coated 326mg | TestDoc “ 2 g

E 1000017 1000017 06/08/2014 a0 20 200 Apolndomethacin 25mg Test.Doc il Mot Disp./OTC Rxs

4. The Rx will appear on the F12 screen in Modify mode. Modify any of the editable fields
(dispense quantity, authorize quantity, interchangeable drugs, and unit dose information).

5. When you are finished, click F12 - Save Changes.
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Method 2: From the Alt-X Start Screen

1. Enter the Rx number in the Universal Search field and click Modify Rx.

File Edit Reports Utilities NH Central Fill Cards Session Help
I F3 - Patient " F5 - Drug F7 - Doctor " F9 - Workflow " F11 - Drop-off “ F12 - New Rx " Alt-X - Start ]

[1000033 —
Last Rx Numbers i - F
1000034 —
9000010 Dashboard Callbacks ollowups Notes Outbound Fax

| Modify Rx || Rx Work in Progress

[ Reprint Rx ]

2. The Rx will appear on the F12 screen in Modify mode. Modify any of the editable fields
(dispense quantity, authorize quantity, interchangeable drugs, and unit dose information).

3. When you are finished, click F12 - Save Changes.

Copy Rx

The Copy Rx function allows you to copy information from an existing prescription to a new
prescription. This function is often useful when the doctor renews a patient’s existing
medications and there is no change in dosage or SIG. It is not recommended to use this function
when there are changes in dose, SIG, or prescriber because when a prescription is copied, a link
is created between the new and old prescriptions. The original prescription that was copied will
automatically have a status of “Inact (Copied)” and cannot be transferred out.

Method 1: From the F3 - Patient Screen

1. Select F3 - Patient from the Alt-X Start screen and perform a patient search. Double-click
the patient record.

2. The patient profile for the selected patient will be displayed. Select All Rxs from the right
navigation pane.

3. Use the spacebar on your keyboard to tag the Rx(s) you want to modify. Click F - Refill or
press the F key on your keyboard. If there are no remaining refills for the Rx, a prompt will
appear asking if you want to copy the Rx to a new number. Click Yes.
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-
Please Select a choice l I

There are no repeats left on this Rx,
Do you want to copy it to a new number?

The Rx will appear on the F12 screen as a New Rx. Select a Due time and make any
necessary changes to the prescription.

When you are finished, click F12 - Fill Rx.

Complete the Input, Filling, and Check stages described in the New Rxs section for each Rx
you have selected.

Method 2: From the F11 - Drop-Off Screen

1. Call up the F11-Drop Off screen and perform a patient search. Enter a Due time.

2. Select All Rxs from the right navigation pane.

3. The patient profile for the patient will be displayed. Use the spacebar to highlight the Rx(s)

you want to copy and click Y - Copy To New or press the Y key on your keyboard.

o

¥ Patient Profile for Doe, Jane | A | ” = | = |ﬂ:h
ESC - Back to Patient F - Refill IY-Eop_l,l To NewID-DetaiI -

Profile - All Rxs (12) space - mark multiple Bxs | - Inactivate |Egtra Functions 'l [ v 0K l
# | Status | Orig A= | Fix Mum | Date |Agt| Oty |Auth | Rem | Brand Mame | Dactor | Sig | -
1] 1000027 1000027 18/08/2014 18 30 300 A Hydrocort Inj 100mg/vial TestDoc “
2 1000026 1000026 18/08/2014 18 30 Jeinig] Lidamysin Test,Doc -
3 1000025 1000025 18/08/2014 18 30 30 0 Acet 325 325mg Test.Doc =1
4 1000021, 1000021 14/08/2014 22 30 0o Kneerelief Tablets 325mg Test.Doc il =

4. The Rx(s) will appear on the F11 - Drop-Off screen. The Rx is # [x] on page [x/x] indicates

how many Rxs are about to be copied. Click Add to add the Rx to the Workorder Items list.
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File Edit Drop-off Utilities NH Central Fill Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor FQ - Workflow F11 - Drop-off F12 - Fill Now Alt-X - Start
Patient Search | Doe, Jane Age:34years  Phone |cell (555) 555-5555, Drop-off
Address | 100 Main St Female Plan  [pcMmp | ClientID (22222 Re-5elect Script Image
Clear Script Image
Priority Default Wait Time j Due in 19 mins Delivery Pickup j ‘Waork Order 57 P J
Patient
@, ‘3)\|D 3 Ref: # Rys on page 1 ICnpny-lan Rxns‘*’l 'loﬂ page’lfl ‘] | Documents
License #123456 ~ | Doctor View Drop-off Work Orders
| Phil McGraw M.D, |||Il‘[!|[l|||| L (Clea [ Patient Profile
220 Duncan Mill Rd, Suite 202 X SN Lice 123
Toronto, ON Drug/Mix
Tel: [416)383-1010 Fax: (416)383-0001 -~
MName Acet 325/Acetaminophen
P P - Strength 325mg Farm SUP Manuf PPI (Pendc
Nore: s heenire B e oo/ |4 S0 1 Init KRL
Address: | <{ . ¥ Date: TAKE 1 TABLET ONCE DAILY
Rx/
Disp Oty 30 = Refills = Auth Gty 30
Days Supply 30 Unlimited Refills Until []
R Status Written Date
)
Rx Comment
Import New Image ” Select a Different Image ” Don't Use This Image R No Repeats Left I Add ” Don't Add ]
v Workorder items
NOTE: Prescriber, drug, and dispensing information will be copied from the old Rx record but
can be modified if necessary.

5. Repeat step 4 for each Rx you have selected to copy. When you are finished, click Finalize
Work Order.

6. Complete the Input, Filling, and Check stages described in the New Rxs section for each Rx
you have selected.

Cancel Rx

Cancelling a prescription means reversing a prescription which includes reversing claims sent to
third party plans. You may need to cancel prescriptions for various reasons. For example, a
change in dispensing quantity, wrong SIG inputted; patient does not want the prescription

anymore.

Method 1: From the F3 - Patient Screen

1. Select F3 - Patient from the Alt-X Start screen and perform a patient search. Double-click
the patient record.

2. The patient profile for the selected patient will be displayed. Select All Rxs from the right
navigation pane.
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3. Use the spacebar on your keyboard to tag the Rx(s) you want to modify. Click C - Cancel or
press the C key on your keyboard.

File Edit Patient Profile Reports Utilities NH Central Fill Cards Session  Help
F3 - Patient F5 - Drug F7 - Doctor I F9 - Workflow F11 - Drop-off “ F12 - New Rx " Alt-X - Start ]

Last Name Doe First Name Jane salutation Ms. j _ Save Patient

§ ESC -Backto Patient  F-FRefil Fi - Reprint D~ Detail Profile
Profile - All Bxs {12) space - mark multiple Rxs - Modify | - Inactivate All Rxs
# | Status | Orig Fi= | F=Mum  [Date |Ag:| ity |Auth | Rem | Brand Mame | Dactar | Sig | |1 Active Rxs
| 1000027 1000027 18/08/2014 18 a0 o0 A Hydracort Inj 100mgdvial Test.Doc “ : ; -
2] 1000026 1000026 18708/2014 18 30 30 0 Lidomyxin Test.Doc = Active Rxs w/Passtimes
3 1000025 1000025 18/08/2014 18 ] i} Acet 325 328mg Test.Doc “ Refillable Rxs

Depending on the type of prescription you are cancelling the system will prompt you with
different messages for cancelling the prescriptions.

Method 2: From the Alt-X Start Screen

1. Enter the Rx number in the Universal Search field and click Cancel Rx.

File Edit Reports Utilities MH Central Fill Cards Session Help

I F3 - Patient I F5 - Drug F7 - Doctor " F9 - Workflow " F11 - Drop-off " F12 - New Rx " Alt-X - Start ]

|1000023

Last Rx Numbers

1000024
9000010 Ca 5 Followups

Mail

[ Modify Ry Rx Work in Progress

l
[ Reprint Rx ]
I

I Cancel Rx

2. A prompt will appear asking if you are sure you want to cancel the Rx. Select Yes.

Inactivate Rx

Prescriptions should be inactivated if patients are no longer using certain medications as a part
of their medication therapy. Prescriptions are automatically inactivated when they are copied
to a new prescription number or if they are transferred out of the pharmacy; otherwise any Rx
that needs to be inactivated will need to be done manually.

1. Select F3 - Patient from the Alt-X Start screen and perform a patient search. Double-click
the patient record.

2. The patient profile for the selected patient will be displayed. Select All Rxs from the right
navigation pane.
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3. Use the spacebar on your keyboard to tag the Rx(s) you want to modify. Click | - Inactivate

or press the | key on your keyboard.

File Edit Patient Profile Reports Utilities NH Central Fill Cards Session Help

F3 - Patient F5 - Drug F7 - Doctor I F9 - Workflow “ F11 - Drop-off " F12 - New Rx " Alt-X - Start ]
LastName Doe First Name Jane Salutation Ms. j oK Save Patient

- ESC -BacktoPatient F-Refl  F-Repint D-Detail - Profile
Profile - All Rxs (12) space - mark multiple Rxs k- Modify C - Cancel All Rxs
# | Statuz | Diig Fix | Fx Hum | Date |Ag|:l Oty |Aulh | Fem | Erand Name |Duclur Sig | “ | Active Rxe
1] 1000027 1000027 18/08/2014 18 30 o0 A Hydrocort nj 100mgvial Test.Doc -1 : . :
2| 1000026 1000026 18/08/2014 18 30 300 Lidomysin Test.Doc = Active Rxs w/Passtimes
3

1000025 1000025 18/08/2014 18 20 aon Acet 325 328mg TestDoc bl Refillable Rxs

4. The Inactivate Rx(s) window will appear, displaying the selected Rx(s). Each Rx will have a

status indicating if it is eligible to be inactivated. If the Rx information is correct, click
Inactivate Eligible Rxs.

R o tiate B Lo | © b

Fo Summary

Fox Mum COrig BxNum  Drug Doctar

Status
1000218 1000218 Apo-Glyburide Smg Dr. Tracey. John Fx is inactive
1000219 1000219 Apo-Metformin 500mg Dr. House, Gregory Fx is inactive
1000221 1000221 Conate Cream 1% Dr. House, Gregory OK to Inactivate
W 1000224 1000224 Biaxin 1 500mg Dir, House, Gregory QK to Inactivate

|  « hacivete Eligible Pxs | X Cancel

5. You will be prompted to enter an optional reason for inactivating the Rx. Click Save to

continue. The status of the prescription will be show a status of ‘Inact’ in the patient profile.

File Edit Patient Profile Reports Utilities MNH Central Fill Cards Sessjopn Help

F3 - Patient F5 - Drug F7 - Doctor I F9 - Workflow F11 - Drop-off " F12 - Mew Rx " Alt-X - Start ]
Last Name Doe First Name Jane Salutation Ms. j oK Save Patient

ESC - Backto Patient  F - Refil F - Reprint D- Detail Profile
Profile - All Rxs (12)

space - mark multiple Bxs M-Madify  C-Cancel | - Inactivate All Rxs
# | Status | (Orig R | FxMum | Date |Agt| Oty |Auth | Rem | Brand Mame |Dnctnr |Sig | = I Active Rxs
1 1000027 1000027 18/08/2014 18 30 3000 A Hydrocort |nj 100mgyvial Test,Doc “ 5 . .
?|Inact 1000026 1000026 18/08/2014_18__30__30 0 Lidomysin Test Doc =1 | Active Ris w/Passtimes
_ 3 1000025 1000025 18/08/2014 18 30 3000 Acet 325 328mg

Test.Doc bl Refillable Rxs

NOTE: Prescriptions will automatically become inactive if they are copied or have been
transferred to another pharmacy.
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Reactivate Rx

Introductory paragraph.

1. Select F3 - Patient from the Alt-X Start screen and perform a patient search. Double-click
the patient record.

2. The patient profile for the selected patient will be displayed. Select All Rxs from the right
navigation pane.

3. Use the spacebar on your keyboard to tag the Rx(s) you want to modify. Select Extra
Functions > Reactivate Rx.

File Edit Patient Profile Reports Utilities NH Central Fill Cards Session  Help
F3 - Patient F5 - Drug F7 - Doctor | F9 - Workflow ” F11 - Drop-off ” F12 - New Rx ” Alt-X - Start |
LastName Doe First Name Jane saluation Ms. | 0K Save r—
. ESC - Back to Patient F - Refill Fi - Reprint - Detail Profile
Profile - All Bxs (12) space - mark multiple Rxs M- Modify C - Cancel | - Inactivate All Rxs J
i | Status |Drig Rx | FxMum | Date |Agc| Oty |Auth |F\em |B|and N arne | Doctar View Worlkflow Details
1 1000027 1000027 18/08/2014 18 30 3000 A Hydrocort Inj 100mg/vial Test,Doc Frred ’
2| Inact 1000026 1000026 18/08/2014 18 30 300 Lidomysin TestDoc I |
E 1000025 1000025 18/08/2014 | 18 30 300 | Acet 325 325mg TestDoc seiimrenn Gllzds
_ 4 1000021 1000021 14/08/2014 22 30 300 Kneerelief Tablets 325mg TestDoc Add to Manual NH Batch i
_5 10000200 1000020 1440842014 22 a0 300 Apo-Aza Film Coated 325mg | TestDoc Add To Rx To Do List b
_5 1000017 1000017 06/08/2014 30 20 200 Apo-Indomethacin 25mg Test,Doc AutoFill
_ 7| PartFill 5000006 9000006 060842014 30 30 210/180 &.C. & C 375/8/15mg TestDoc ) I
g 1000009 1000003 06/08/2014 30 30 3000 Amatine 2.5mg TestDoc Create Delivery Order b
_9|Inact (Transfe| 1000003 1000003 11/07/2014 56 a0 00 Cipralex 20mg TestDac Change Next Fill Parameters |
10| 5000002 9000002 1140742014 BE 10 1000 A.C. % C 375/8/18mg TestDoc Copy to New Num and Make Urfilled
| Inact (Transfe) 1000002 1000002 11/07/2014 56 a0 00 Amina Cery Test.Doc i i i
12| 9000001 9000001 1140742014 | B6 10 1000 £42 T ablets BEmg TestDoc Display Therapeutic Equivalents Ctrl+F5
Fax Doctor(s)
= — = Limited Use Request
Allergies (0) AddDg) (F2)(ns)(Bel)  Gaperg) ] Family Nursing Home l Copays ] Communications I Othe
Section 8 Request
Home  |Kroll Nursing Home j Admit Date Toggle Batch Fill Status (Hold)
Ward j Discharge Date I Reactivate Rx
Cycle <Default> - | Last TMR Date Suspend

4. The Reactivate Rx window will appear, displaying the selected Rx(s). Each Rx will have a
status indicating if it is eligible to be reactivated. If the Rx information is correct, click
Reactivate Eligible Rxs.
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o Reactivate 2 Rxs [ P | E J[ — | [ |&I
R Summary
P Murm Orig P MNurm Drug Doctor Status
1000026 1000026 Lidomyxin Dr. Test, Doc Ok to Reactivate
1000025 1000025 Acet 325 325mg Dr. Test, Doc Fix iz active
I " Beactivate Eligible Fuxs I l X Cancel

Not Dispensed Rx

C

reating an OTC to profile record for patients is known as Not Dispensed Rxs in the system. The

term not dispensed is used because these prescriptions are not dispensed by the pharmacist.

R

ather they are over-the-counter medicines that are taken by the patient and therefore

included in the patient profile for drug interaction analysis.

Drop-Off

1.

2.

From the ALT+X Start screen, click F11- Drop-Off or press F11 on your keyboard.

Search for the patient in the patient search field and select a Due time. If there are any
counseling notes written in regards to the OTC product it should be scanned into the system
via the document scanner.

Set the Rx status to Not Dispensed.

Enter the name of the pharmacist on duty in the Doctor field.
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5. Once all the relevant information has been entered, click Add to add the work order to the
Workorder items list.

File Edit Drop-off Profile Utilities NH Central Fill Cards Session Help
I F3 - Patient F5 - Drug “ F7 - Doctor ] F9 - Workflow F11 - Drop-off F12 - Fill Mow Alt-X - Start
Patient Search IDDe,r Jane -I Age:3dyears  Phone |Home (11 222-3333 Drop-off
Address 100 Main 5t Female Plan  [rcmp | ClientID [22222 Import Script Image File
Import Script Image from fax scan
|lPriority Default Wait Time j Due in 7 mins I Delivery Pickup j ‘Waork Order &6 P P J
- Select Seript Image
Q @ | BB Ref: #Rxs on page 1 New Not Disp Paticnt
| License #123456 | Dactor Documents
Hm"”“” EE _Dr. Test, Pharmacist [Clear View Drop-off Work Orders
| Phil McGraw M.D, o
2019 — _
220 Duncan Mill Rd, Suite 202 Address 200 Kroflwin Prive e PR Patient Profile
Toronto, ON Drug/Mix All Rxs
Tel: (416)383-1010 Fax: {416)383-0001
Mame 292/AS5A/Caffeine Citrate/Codeine Phosph Active Rxs
= e s 5 — Strength 30mg Form TAB Manuf PPI (Pendc Active Rxs w/Passtimes
; " sig Init KRL
Nar‘e X Llreryetey n A‘e e -_; vl = Refillable Rxs
Address: _{ < Date; Pricing Profile
Mot Disp./OTC Rxs
Rx/
Disp Oty + Refills = Auth Qty 0
Days Supply Unlimited Refills Until [~
R Status Written Date
| y } ’ J
i Fx Comment
[ Import New Image H Select a Different Image H Don't Use This Image il E Add i ’ Cancel ]
E Warkorder items
=1 # Action Patient Drug Doctor
]
=
X Clear All Finalize Work Order

6. Click Finalize Work Order.

Enter

The Enter stage is where you enter prescription information such as Drug, SIG, Dispense
Quantity, Intervention Codes, etc. into the system for processing.

1. Select F9 - Workflow from the Alt-X Start screen.
2. Click Enter to display the enter queue.
3. Double-click the Not Dispensed Rx record.

4. The F12 screen will appear, displaying the Rx details entered at Drop-Off. Enter any
remaining Rx information (Dispense Quantity, Intervention Codes, etc.).

If you want to enter a stop date, click the Dates tab and enter an Rx Stop Date. For stores
connected to a Drug information System, entering stop dates for Not Dispensed/OTC to
profile Rxs may be required.
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5. Click F12 - Fill Rx or press the F12 key on your keyboard.

Rx Plans Plan Pays ExtraInfo (F2 Edits)
RCMP |l Mot Adjud.

Cash j Mot Adjud. | Deduct: 50.00
Mext Disp Oty Min Interval

File Edit Rx View Labels Profile Reports Utilities NH Central Fill Cards Session Help
l F3 - Patient " F5 - Drug " F7 - Doctor ] F9 - Workflow F11 - Drop-off I F12 - Fill Rx || Alt-X - Start ]
. First Fill Last Fill Information
0 NewRx  Not Disp. 090914 || 0 0 Qty 50,00/ Init
Priority Default Wait Time ~|[Fz] pue 3 mins ago Waork Order 66 Delivery Pickup |
Patient Search Drug Search Pack 50 j Doc Search Loc Office j
Mame | Doe, Jane Age34  |Brand |292 30mg Mame | Dr. Test, Pharmacist
Address | 100 Main S5t Female | | Generic| ASA/Caffeine Citrate/Codeine Pha PPI (Pen¢ | Address | 200 Krollwin Drive
City Vancouver Frov |BC Pack 50 Form |TAB |Sched N City Toronto Prov ON
Phone Home (111) 222-3333 Purch $9.13| OnHand  L222,1 Phone
Plan RCMP Client ID | 22222 DIN 02238645 Min Qty |0 Lic# 123456 Alt, Lic#
Allergies sig 11 Init KRL |KRL AuthQty 30 1
TAKE 1 TABLET OMCE DAILY Disp Oty 30 Rem Qty = 30
.P. 0
Days 30 Bl
" Acq Cost
Conditions Prog el 1-Prescrite| 50,00
i 5| oW Written _v| Markup $0.00
oute o min Labels 0 - &0
Dosage Form  Tablet j Total 50.00
Plans | Pricing | Dates || Comments | Indications | Images | Other @Ct” B Warnings | Counselling NH (Alt-N):

Enable Auto-Refill
Rx Comments (0}

-

Message

W Ry is 'Not Dispensed'
ODeIiver}f Label will be printed
OScript Image available

Rax
] Make Rx Unfilled
@ Make Rx Not Dispensed

@j Make Rx Stock Transfer

(& Add Rx Image

Transfer Rx From Another Store

(G Call Doctor

&% Counsel Patient on Pickup
View

§criptImage

(1) Clinical Interactions

Plan Information

& Patient Plan Information

@ Generic Equivalents

Mursing Home Info

o> Work Order

Rx Counseling History

Workflow
W7 Send Rxto Trouble
View Workflow Detail
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Fee for Service Rx

Fee for service prescriptions are prescriptions billed to third parties for professional service
rendered by the pharmacist to the patient. For example, some Fee for Service prescriptions can
be prescription adaptation services, medication reviews, refusals to fill, smoking cessation etc.
Since services are not physically tangible and do not involve the dispensing of a dug product,
some elements of prescription processing may be eliminated. Fee for service prescriptions
should always be filled after the service has been provided to the patient.

Drop-Off

1. From the ALT+X Start screen, click F11- Drop-Off or press F11 on your keyboard.
2. Search for the patient in the patient search field and select a Due time.
3. Set the Rx status to Fill.

4. Once all the relevant information has been entered, click Add to add the work order to the
Workorder items list.

File Edit Drop-off Profile Utilities NH Central Fill Cards Session Help
I F3 - Patient l F5 - Drug " F7 - Doctor ] F9 - Workflow F11 - Drop-off I F12 - Fill Mow " Alt-X - Start
Patient Search IDoe, Jane 'IAge:34years Phone |Home (11 222-3333 Drop-off
Address 100 Main 5t Female Plan  [rcmp | ClientID 22222 Re-Select Script Image
Clear Script Image
Priority Default Wait Time j Due in 19 mins Delivery Pickup j ‘Waork Order 70 P J
Patient
= & |D D Ref: # Rxs on page 1 New Rx Rxis#|1 ~|on page’l,r‘]_ V] Documents
| License #123456 “ | Daoctor View Drop-off Work Orders
T )
( Phil McGraw M.D. ' __'0.° : i L
220 Duncan Mill Rd, Suite 202 X Address e Al s
Toronto, ON Drug/Mix Active Rus
Tei: (416)383-1010 Fax: (416)383-0001
Mame Active Rxs w/Passtimes
e e I W o Strength Form Manuf Refillable Rxs
Mame: D704 Ffpemgnen Ak SOYY S =|| Si Init KRL Pricing Profile
Address: _{ - | Date: Mot Disp/OTC Rxs
Rx/
Disp Oty =+ Refills = Auth Qty 0
Days Supply Unlimited Refills Until |:|
{ Rux Status Written Date
|
Ry Comment
l[ Import Mew Image ” Select a Different Image ” Don't Use This Image i Add Cancel
5 Workorder Items
=l # Action Patient Drug Doctor
]
=
X Clear All Finalize Work Order
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5. Click Finalize Work Order.

Enter

Fee for Service “drug records” typically have a DIN or Pseudo DIN used for billing, but do not
have a UPC, counseling, drug monograph, or ordering tabs because these do not apply for
services rendered to a patient.

1. Select F9 - Workflow from the Alt-X Start screen.
2. Click Enter to display the enter queue.
3. Double-click the Rx record.

4. The F12 screen will appear, displaying the Rx details entered at Drop-Off. Use the Drug
Search field to search for and select the applicable professional service.

In some cases, depending on the selection made in this field, the system will send a Special
Services Code, Intervention Code, Rx prefix, etc. to third parties as a part of billing
requirements.

NOTE: The Drug Price Group field may have a strategy applied to the drug record to instruct
the system to use a specific pricing strategy for prescriptions filled for the service.

5. Enter the name of the pharmacist who provided the professional service in the Doctor field.

6. To view any intervention codes or special service codes that will be submitted to third
parties as part of the claim, select Plan Information from the right navigation pane. The Rx
Plan Information window will appear.

i o Rx Plan Information |E|léJ
1-RCMP

Intervention Code 1 PS - Professional care service.

=
i3

=
2]

Intervention Code 2

Special Authorization # Adj Date
Special Service Code j SS5CFee 0.00
Reason Code @ Reason Code Ret

Claim Type [] |Regular Claim J Feal Time Plan

Pseudo DIN |

F] (o)
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Click OK to close the Rx Plan Information screen.

7. Enter any remaining Rx information and click F12 - Fill Rx or press the F12 key on your
keyboard.

File Edit Rx View Labels Profile Reports Utilities NH Central Fill Cards Session Help

l F3 - Patient “ F5 - Drug “ F7 - Doctor F9 - Workflow F11 - Drop-off I F12 - Fill Rx I| Alt-X - Start ‘
First Fill Last Fill Information ———— Ry
0/ NewRx Pending Adj 09,0914 | © 0 oty 50,00 Init X cancel
— Add Rx Image
Priority Default Wait Time ~|[Fz] pue|  41minsago F2| Work Order 68 [F2] Delivery Pickup | (@ Transfer RxFrom Another Store
Patient Search Drug Search Pack 1 j Doc Search Loc Office j & Call Doctor
Mame | Doe, Jane Age34  |Brand |ODB Meds-Check MName | Dr. Test, Pharmacist . .
4 Counsel Patient on Pickup
Address | 100 Main 5t Female | | Generic| Annual Review Address | 200 Krollwin Drive
City Vancouver Frov |BC Pack 1 Form Sched |1 City Toronto Prov ON View
Phone Home (111) 222-3333 CODB(BAP) OnHand 0 Mo image || Phone Script Image
Plan  |RCMP  |ClientID |22222 DIN 93899979  Min Qty |0 Lic#  [123456 |Alt, Lic# (1) Clinical Interactions
Plan Information
Allergies Sig UD Init KRL |KRL Auth Qty 1[ 1 ? Patient Plan Information
AS DIRECTED Disp Gty 1 Refills(+) Rem Qty 1 1| (E) Generic Equivalents
Days 1 G.P. % Solgg Mursing Home Info
] Acq Cost : Work Order
Conditions Prod Sel 3 - Pharm:j . 000 % . :
oW Written ﬂ Rx Counseling History
7 : Markup 50.00
Route of Admin j m
Labels 0|2 Fee 560.00 || Workflow
Dosage Form j Total $60.00 || ¥ Send Rxto Trouble
Plans | Pricing | Dates | Comments | Indications | Images || Other [ ctri [3 | wWamings | Counselling NH (Alt-N): View Workflow Detail
Rx Plans Plan Pays ExtraInfo (F2 Edits) Message
RCMP | Mot Adjud.[InterPS o o
= OThls is a Fee for Service Prescription
Cash ~|[" Mot Adjud.| Deduct: $0.00 ” ; A
ODeIwer}f Label will be printed
05cript Image available
Mext Disp Qty Min Interval [ Enable Auto-Refil |
Rx Comments (0}

Transfer Rx

Prescriptions can be transferred into or out of the pharmacy. In both cases, information
regarding the transfer should be recorded in the system.

Transferring an Rx from Another Store

Transfers received from other pharmacies are treated as new prescriptions and must go
through the same stages as a new prescription.

Drop-Off

1. From the ALT+X Start Screen, click F11- Drop-Off or press F11 on your keyboard.

2. Perform a patient search.
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3. Feed the transfer report into the document scanner and click Import Script Image File.
4. Click Add to add the work order to the Workorder items list.

5. Click Finalize Work Order.

Enter

1. Select F9 - Workflow from the Alt-X Start screen.
2. Click Enter to display the enter queue.

3. Double-click the Rx record.

4. The F12 screen will appear, displaying the Rx details entered at Drop-Off. Select Transfer Rx
From Another Store from the right navigation pane.

5. The Transfer Rx from other store screen will appear. In the Search for a store field, begin
typing the name of the originating pharmacy. If a matching pharmacy is located, either
double-click the entry or highlight the entry and press the Enter key on your keyboard.

Transfer Rx from other store | &J‘

Search for a store. Type its name, address, or other information

pharrn| Mgy

Stare Mame Address City Fr.. Fhaone Fax
Pharmacy 1 123 Any St Taronto  ON (1111111111 (222) 222-2222 I

[ gr=11]

Address Comments
City Frow
Fostal
FPhone
Fax Edit
Store is closed down
Fx infarmation from other stare
Firstfill date
Lastfill date
R #

Total ariginal fills

W 0K X Cancel

a) If a matching pharmacy cannot be found click, New to insert a new transfer pharmacy
record. Complete the Create Store form and click OK.

6. Enter the name of the pharmacist on duty in the Pharmacist Name field and enter any
available Rx information in the Rx information from other store fields.
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7. Click OK.

8. Complete the remaining Rx fields and click F12 - Rill Rx.

Transferring an Rx to Another Store

1. Call up the F3 - Patient screen and perform a patient search. Double-click the patient
record.

2. Select All Rxs from the right navigation pane.
3. Use the spacebar to tag the Rx(s) you want to transfer.

4. Select Extra Functions > Transfer Rx to Another Store.

File Edit Patient Profile Reports Utilities NH Central Fill Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor | F9 - Workflow F11 - Drop-off || F12 - Mew Rx || Alt-X - Start |
Last Name Doe First Name Jane salutation Ms. j oK Save X cancel Patient
y ESC - Back to FPatient F - Refill F - Reprirt D- Detail - - Profile
Profile - All Rxs (12) space - mark multiple Fxs M-Modiiy  C- Cancel I -Inactivate ECghaFunclions W] | FajiRye J
# | Statuz |D|ig Fix | Fix Mum | Date |Agt| Gy |Auth |F|em | Brand MName |Doct0r View Workflow Details
1 1000027 1000027 18/08/2014 22 a0 a0 A Hydrocort nj 100mgdvial Test.Doc T i
2| 1000026 | 1000026 1870872014 | 22 30 0 Lidomypxin Test.Doc e T |
E 1000025 1000025 18/08/2014 | 22 30 300 Acet 325 325mg TestDoc to Doctor Callbacks
4 1000021 1000021 14/08/2014 | 26 30 300 Kreereiisf Tablets 325mg TestDac Add to Manual NH Batch I
_ 5| 1000020, 1000020 14/02/2014 26 a0 00 Apo-Asa Film Coated 326mg | TestDoc Add To Rx To Do List b
_6| 1000017 1000017 06A08/2014 34 20 200 Apo-Indomethacin 25mg Test.Doc AutoFil
_ 7| PartFill 000006 3000006 06/05/2014 34 a0 2100180 AC &C 375/8/15mg Test.Doc I
_ 8| 1000003 1000009 06/08/2014 34 30 300 Amatine 2.5mg Test.Doc Create Delivery Order b
_ 9| Imact [Trarsfe. 1000003 1000003 11/07/2014 =) 30 00 Cipralex 20mg TestDoc Change Mext Fill Parameters i
10| 9000002 9000002 11/07/2014 | B0 10 100 &.C % C 375/8/15mg Test.Doc Copy to New Num and Make Unfilled
1) Inact [Transfe 1000002 1000002 11/07/2014 [=11] a0 300 Arning Cery TestDoc i i i
12] 9000007 9000001 11/07/2014 | 600 10 1000 £42 Tablets B5mg TestDoc Display Therapeutic Equivalents Ctrl+F5
Fax Doctor(s)
= —— Limited Use Request I
Allergies (0) (AddDwg) (F2)(Ins)(Del) Goprg) ] Family Nursing Home l Copa}fgl Communications } Othe . '
Section 8 Request
Home Kroll Mursing Home j Admit Date Toggle Batch Fill Status (Hold) [
Ward j Discharge Date I Transfer Rx to Another Store I'
Cycle <Default= - | Last TMR Date Reactivate Rx b
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The Transfer Out Rx(s) screen will appear. In the Search for a store field, begin typing the
name of the pharmacy you want to transfer the Rx to. If a matching pharmacy is located,

either double-click the entry or highlight the entry and press the Enter key on your
keyboard.

o Transfer Out Rxs) | <0 | || = | = |&J

Search for a store. Type its name, address, or other information
pharm

Ile
Store Mame

Address
123 Ay St

City

Toronto

Fr..
o]

Fhone
{1113111-1111

Fax
(222) 222-2222 |

Fharmacy 1
Chain

Address
City
Postal

Comments
Prov

Phone

Fax

Fox Summary

Fx Murn

Edit

1000026

Orig Px Nurn - Drug

1000026 Lidamyxin

Dioctor
Dir. Test, Doc

Status
Mot completed

A store must be specified

Transter Out Eligible Fxs X Cancel

a) If a matching pharmacy cannot be found click, New to insert a new transfer pharmacy
record. Complete the Create Store form and click OK.

Enter the name of the pharmacist on duty in the Pharmacist Name field.

Click Transfer Out Eligible Rxs.

A prompt will appear asking if you want to print the Transfer Report. Answer Yes or No
accordingly.

9. The Rx will show a status of Inact (Transferred Out) in the patient profile.

File Edit Patient Profile Reports Utilities NH Central Fill Cards Session Help

F3 - Patient F5 - Drug F7 - Doctor I F9 - Workflow F11 - Drop-off " F12 - Mew Rx " Alt-X - Start ]

Last Mame Doe First Mame Jane Salutation Ms. j oK Save Patient

. ESC -Backto Patient  F-Refil Fi - Reprint O Detail - Profile
Profile - All Rxs (12) SpACE - mark multiple Bxs M-Modfy  C-Cancel | - Inactivate All Rxs
it | Status | Orig A | Fi= Mum | D ate |Agc| Oty |Auth |Hem |Brand M ame | Dactar | Sig = Active Rys
1 1000027 1000027 18/08/2014 22 30 3000 A Hydrocort Inj 100mg/vial TestDoc 1 5 . 5
2|Inact [Transferred Out 1000026 1000026 18/08/2014 22 30 30 0 Lidomyxin Test.Doc Sp ||| Active Ris w/Passtimes
3 1000025 1000025 18/08/2014 22 30 3000 Acet 325 328mg TestDoo - Refillable Rxs
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Rx with LU Code/ Section / SSC / Special Auth #

In Ontario, some prescriptions require supplementary plan information to facilitate billing; this
can take the form of a Limited Use Code, Section 8 Intervention code, Special Authorization, or
special service code. Some of these supplementary items will be added to the system
automatically; for example, DA and DB interventions. Other supplementary items need to be
added manually.

Drop-Off

1. From the ALT+X Start screen, click F11- Drop-Off or press F11 on your keyboard.

2. Perform a patient search.

3. Feed the transfer report into the document scanner and click Import Script Image File.
4. Click Add to add the work order to the Workorder items list.

5. Click Finalize Work Order.

NOTE: There is no field for entering supplementary plan information in the F11 - Drop-Off
screen. This must be done at the Enter stage.

Enter

1. Select F9 - Workflow from the Alt-X Start screen.
2. Click Enter to display the enter queue.

3. Double-click the Rx record.

4. The F12 screen will appear, displaying the Rx details entered at Drop-Off. Enter the drug,
prescriber, and dispensing information as usual. Click F12 - Fill Rx.

5. If an ODB plan exists in the patient record and the drug has a Limited Use Code, a prompt
will appear asking how you want to bill the drug. Select Bill to ODB with a Reason Code.
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o Select an Option IEJ ﬁ

This is an Exception Drug. Do you want to:

\ Bill to ODE with a Reason Code I

[ Bill to ODE as a Section 8 Drug I

{ Do not bill to ODB |

6. The Limited Use Product Form will appear. Select the appropriate limited use code and click
OK.

o Limited Use Product Form || L&J
This is & limited use product.
Select areason code and an optional expiry date.
Code Description
Free Form
878 MH Limited Use Extension
330 Forthe treatment of asthma in patients who are using optimum ant-inflammatory treatment ...
Effective Date 09/08/2014 Expiry Date  |08112/2014 Reason Code 979
7ok

If you accidentally bypassed the Limited Use prompt or if you want to add an intervention code,
SSC, or Special Authorization number to the prescription, select Plan Information from the right
navigation pane.

The Rx Plan Information screen will open, displaying a separate tab for each plan listed in the
patient profile. If the drug in the Rx is a Limited Use drug, click F2 next to the Reason Code field
to view all codes associated with the drug. Re-select the code and click OK.

The Claim Type, Real Time Plan flag, and Pseudo DIN fields are automatically populated and
should not be changed. Once all necessary Plan Information has been set, click OK or press
Enter on the keyboard to continue. Proceed to move the prescription to the next Rx processing
stage.
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7. Click F12 - Fill Rx.

Merges

Drug merging in Kroll allows users to combine two different patient, drug, or prescriber records
into a single, unified record. This section explains how to perform patient merges, drug merges,

and prescriber merges.

Patient Merges

1. From the Alt-X Start screen, go to Utilities > Merge > Patients.

2. The Transfer Patient Profiles Form will appear. Perform a search for the patient record you

want to keep in the New Patient to be transferred TO field. The patient’s address

information will populate.

-
-:_’4 Transfer Patient Profiles Form | | e

MNew Patientto be transferred TO

Marme Doe. Jane

Address 1100 Yonge St

Address 2

City Toranto Praw (O

Old Patient to be transferred FROM

Mame

Address 1

Address 2

City Frow

¢ o Lookup | l X Cancel ]
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3. Perform a search for the patient record you want merged in the Old Patient to be
transferred FROM field. The patient’s address information will populate.

=
w Transfer Patient Profiles Form

==

MNew Patientto be transferred TO
Marme Doe. Jane

Address 1100 Yonge St
Address 2

City Toranto Praw (O

Old Patient to be transferred FROM
Mame Dae, Jane

Address 1100 Yonge St

Address 2

City Toronto Frow [OM

i o Transter l X Cancel ]

4. Click Transfer.

5. A prompt will appear asking if you are sure you want to merge the two patients. Answer

Yes.

6. Click Cancel to close the Transfer Patient Profiles Form.
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Drug Merges
1. From the Alt-X Start screen, go to Utilities > Merge > Drugs.

2. The Merge Drugs Form will appear. Enter the drug names in the respective New Drug to be
merged TO and Old Drug to be merged FROM fields and click Lookup.

[ w° Merge Drugs Form || L&r
Mew Drug to be merged TO
Brand
Genetic
tdanuf.
Form D

Old Drug to be merged FROM

Brand

Generic

tdanuf.

Form DIN

| « Lookup | I X Cancel ‘

3. From the list of search results, select the drug you want to merge to and click Select. Click
Select again.

4. From the list of search results, select the drug you want to merge from and click Select.
Click Select again.

5. Both drugs will populate on the Merge Drugs Form. Click Transfer.

f w* Merge Drugs Form |E| l—?:hj

MNew Drug to be merged TO

Brand Adfrin Cold And Allergy 0.05mg

Generic  Cxymetazoline Hydrochloride 0.05mg

tanuf. SEP (Schering-Flough Healthcare Products
Farm ML (Masal Solution) DIN 02245575

Old Drug to be merged FROM

Brand Afrin Sinus 0.05%

Generic  Owymetazoline Hydrochloride 0.05%

tanuf.

Form L (Masal Solution) DIN 02245575

| « Transter| [ X Cancel ‘
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6. A prompt will appear asking if you are sure you want to merge the drugs. Select Yes.

rc‘ Confirm the Merge ldD | Jl = | El |&]-

There are 1 prescription(s) to be transferred.

Are you sure you want to Merge these drugs?
Once started. this process CANNOT be reversed!
| wes | | ®no |

7. The Merge Pack Size form will appear asking you which drug pack you want to keep and if
you want to merge the on-hand quantities for both drugs. Select From Drug to retain the
drug pack for the drug you merged from, or To Drug to retain the drug pack for the drug

you merged to.

Place a checkmark next to Merge On Hand Quantities if you want the on-hand quantities

for both drugs to be merged.

©° Merge Pack Size R EN ST X5
Pack Size |60

Fram Drug To Drug

Oin Hand -30 Oin Hand a0

Purchase 5.00 Purchase 90.58
hMcKesson  0.00 hMcKesson 9058

KE 0.00 KE 9377
ODB(BAF) D00 ODB(BAF) D00
ODBiMAC) D00 ODBiMAC) D00

|¥] Merge On Hand Quantities |
Please select the Drug Pack that you would like to keep.
IErDm Drugl I To Drug I

8. A prompt will appear to confirm the number of prescriptions that were transferred to the
new drug, and ask you if you want to delete the old drug from the system. If you select Yes,
the old drug will be deleted and you will be left with the drug you merged to. If you select
No, the drug you merged from will remain in the system.

1 prescription(s) were transferred to the new drug.
Do you want to delete the old drug (Brilinta 90mg)

Please Select a choice LEJLJ
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Prescriber Merges

1.

2.

From the Alt-X Start screen, go to Utilities > Merge > Doctors.

The Merge Doctors Form will appear. Perform a search for the prescriber record you want
to keep in the New Doctor to be transferred TO field. The prescriber’s address information

will populate.

-
w¥ Merge Doctors Form

MNew Doctor to be merged TO
Mame Dr. Zhang. Jerry
Address 1200 Queen StE
Address 2

City Taronto

Frow (O

Old Doctor to be merged FROM
Mame

Address 1

Address 2

City

Prov

| & Lookup |

l X Cancel ]

3. Perform a search for the prescriber record you want merged in the Old Doctor to be
transferred FROM field. The prescriber’s address information will populate.

%° Merge Doctors Form

Mew Doctor to be merged TO
Mame Cir. Zhang, Jerry
Address 1 200 Queen StE
Address 2

City Toronto

Fros |OM

Qld Doctor to be merged FRORM
Marme Dr. Zhang. Jerry
Address 1200 Queen StE
Address 2

City Taronto

Frow (O

£ o Transter]

’ X Cancel ]

4. Click Transfer.
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5. A prompt will appear asking if you are sure you want to merge the two prescribers. Answer
Yes.

6. Click Cancel to close the Merge Doctors Form.

Patient Credit Cards

To ensure the privacy and security of patient credit card information in accordance with
Payment Card Industry (PCl) compliance, Kroll has designated an area in the software for
entering such information. Permission settings within the system can limit access to this area to
certain groups of individuals within the pharmacy.

You must belong to a user group that has the Allow Credit Card Password Management
permission enabled in order to manage patient credit cards. Refer to the Permissions section to
enable this permission setting.

Creating a Credit Card Access Password

1. From the Alt-X Start screen, go to Utilities > Credit Card Password Manager.

2. The Credit Card Password Manager window will appear. Click Create new Credit Card
Access Password.

Credit Card Password Manager |E| L—S_."hJ
Current Credit Card Access Password
Expiny date: Mo Active Password CCs Encrypted: R
I Create new Credit Card Access Password I Fecovery Mode
Details...
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3. The Create New Credit Card Password form will appear. Enter the credit card password in

the New Password and Verify New Password

fields and click OK.

=

Create Mew Credit Card Password

=3

= MPORTANT MOTE *==

this password but this process is billable.

Flease enter a new Credit Card access password

MNewe Password:

F....... I
Werify New Passward:
I........ I

Fasswords match

Itis crucial to remermber the credit card access password setfor the pharmacy.
Should the credit card access password be lost, Kroll can retrieve and reset

numeric characters.

NOTE: Passwords must be at least seven characters in length and contain both alpha and

4. The Credit Card Password Manager window will show an Expiry date of three months from

today’s date. Click Close to exit the window.

=

Credit Card Password Manager

B~

Current Credit Card Access Password

Expiry date: CCs Encrypted: O
Create new Credit Card Access Password Recovery Mode
Details....
Recording a Patient Credit Card
1. Call up the patient profile and go to Patient > View Credit Cards.
File Edit [Patient| Profile Reports Utilities Cards Session Help 9.0.19
[ F3 - Pa View Altemate Addresses [ F9 - Workflow " F11 - Drop-off " F12 - New Rx “ Alt-X - Start ]
View Batches =
Last Name View Charting Ctrl+T Salutation M Save Pa“f”t
Address 1 View Credit Cards umbers (1) (F2)Ins|(Dell  pirthdate 01,01/1980 Rrohic
- - Fh All Rxes
Address 2 View History g = Age 34 years
; - (555) 555-5555 Active Rxs
City View Limited Use Items Gender Female j No image available Active Rus w/Paseh
- B CUVE RS W/ Fassiimes
Postal View Patient Encounters Language English j
. View Patient Documents . Refillable Rxs
Email tor kieight 56" Pricing Profil
View To Do ltems ricing Profile
Quick Code F2||.c Weight 130 Load Delete
View Work Orders £l Not Disp./OTC Rxs
Comment [F2] [Tnz) [Del)
= MG (P2 (0e) opp 123546 Rucs Filled in Error
Delete Plans (1) (F2)(Tns) (Bl perform FDB Analysis
‘(nhD|=n i dalrv pun 10 Llignt 10 |Evnin |
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2. The Patient Credit Card List screen will appear. Click Ins or press the Insert key on your
keyboard.

= Patient Credit Card List =35
Patient |Doe. Jane
Credit Cards [0) Inz) Dell
Dehit Type |CardType |Card Murmber |Expiry|DebitAu:c:ount MNurnber | e

3. The Patient Credit Card Information form will appear with the patient’s address
information prepopulated. Select a Card Type and complete the Card Number, Expiry Date,
and Cardholder Name fields. Click Save.

w=* Patient Credit Card Information ||&J

Dehit Type Credit Card |

Card Type Wiga j

Card Nurmber 1234567891 234567

Expiry Date 12017

Cardholder Name Jane Daoe

AddressLink  Default |

Address 1 100 Yonge St

Address 2

City, Prow Taronto oM
Fostal, Country  MIMIM1 [Canada

| « Save | I X Cancell
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If you want to add a debit account rather than a credit card account, select Debit from
the Debit Type menu and complete the Bank Number, Transit Number, and Account
Number fields. Click Save.

-
% Patient Credit Card Information | |&J

Bank MNumber 123456

Transit Number 123

Account Mumber 123456789

L« save | Ix Cancell

4. Enter the credit card password in the Password field and click OK.

i Enter Password |E.| l_J&

Flease enter the credit card access password

Fassword: Ioooooo.o.o I

7=

5. The credit card will appear in the Credit Cards list in the Patient Credit Card List screen.
Click Close to exit.

% Patient Credit Card List | e
Fatient Doe, Jane
Credit Cards [1)
Dehit Type | CardType [ Card Number |Expiry| Dehit Account Mumber | e
Credit Card Yisa 123400 4RE7 1217

Modifying a Credit Card Record

1. Call up the patient profile and go to Patient > View Credit Cards.

2. The Patient Credit Card List screen will appear. Select the credit card you want to modify
and click F2 or press the F2 key on your keyboard.
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3. Make the necessary changes to the patient’s credit card information and click Save.

4. Click Close to exit the Patient Credit Card List screen.

Deleting a Credit Card Record

1. Call up the patient profile and go to Patient > View Credit Cards.

2. The Patient Credit Card List screen will appear. Select the credit card you want to modify
and click Del or press the Delete key on your keyboard.

3. A prompt will appear asking if you are sure you want to delete the credit card record.
Answer Yes.

4. Click Close to exit the Patient Credit Card List screen.

Reports

Reports can be accessed from the Alt-X Start screen under the Reports menu; patient reports
are available under Reports > Patient, and can also be accessed from the F3 - Patient screen in
the Reports menu. The following reports are supported in Kroll 10:

Patient
e AR Taxes Breakdown Report
e ATC Report
e AutoMed Report
e Compliance Label
e Creatinine Clearance Report
e Dispill Report
e DistriMedic Report
e Drug Interaction Analysis Report
e EcoloPharm EcoPill Report
e FlexRx Label Report
e MAR Pak Report
e Medical Expense Invoice
e Medical Expenses
e Medical History
e Medication Reconciliation Report
e Medication Sheet
e MRx Label Report
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Rx

MTS OnDemand

PACMED Report

Passtime Summary

Patient (Comment Report)
Patient CSV Dump

Patient Drug Summary Report
Patient Encounters Report
Patient Listing Report
Patient Mailing List Report
Patient Medical Conditions
Patient Medication Chart
Patient Profile Report
Persa-Kit

Plain Paper MAR

Shipping Report

SynMed Report

Tax Receipt

Adjudication Totals

Claims Invoice

Compound Prescription Audit Report
Daily/Monthly Totals
Daily/Weekly Workload Report
DTC Report

DUR Letter Report

DUR Report

Electronic Hardcopy

Expanded Scope of Practice Report
Future Usage Report

Hardcopy Report

IMS Report

Laser Label Report

Narcotic Control Record

Narcotic Rx Request Report

NIHB Claims Invoice

Plan Billing Summary

Plan Breakdown

Plan Discount Report

Plan Summary

Prescription Sales Analysis Report
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Doctor

Price Strategy Summary
Print Script Image Report
Profit/Loss

Refills Due

Rx (Comments Report)

Rx Breakdown

Rx Canada Report

Rx for Drug/Doctor Groups
Rx Stop/Expiry/Inactivated/Copied
Rx Summary

Rx Totals Report

Rx Transfers Report

Rxs in Bins

Special Services Fees Report
Therapeutic Class Report
Time Distribution Report
Undeliverable Rxs Report
Will Call BIN Report
Workflow Daily Sales Report
Workflow DUE Report

Active Drug Listing Report
Drug (Comments Report)
Drug Future Orders Report
Drug Inventory History Report
Drug Inventory Listing Report
Drug Listing Report

Drug Price Change Report
Drug Purchases Report

Drug Usage Report

Drug Utilization Audit Report
Generic Sales Analysis Report
Inventory Report

Mixture Listing Report
Narcotic Report

Doctor (Comments Report)
Doctor Listing Report
Doctor Rx Filled Report

Patient / Primary Prescriber Ratio List
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Nursing Home

Active Drug Listing Report

Nursing Home (Comments Report)
Nursing Home Drug Usage Report
Nursing Home Drug Utilization Report
Nursing Home Listing/Info Report
Nursing Home Passtime Report
Nursing Home Patient Listing Report
Nursing Home Patient Statistics
Standing Orders Recall Report

Administration

AR Adjustments Audit Report

Field Modification History Report
Paid Same Report

Patient Network Audit Report
Pharmacy Business Analysis Report
Pre-Authorized Charges Report

Rx Counseling Report

Rx Reprint / Modify Report
Submitted / Received Difference
User Information Report
Workflow Business Summary Report

AR (Comments Report)

Bin / Totes Report

Comments Report

Dayforce Data Report

Delivery Order Summary Report
Mailing List Report

Medication Review Summary Report
Network vs Adjudication Totals
Pre-Authorized Charges Report
Price Tree Report

Security Audit Report

Sig Code Listing

ToDo Report

Weekly Comparison Report
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e Old Daily Totals

e Old Dispill (Style 1) Report
e Old Dispill (Style 2) Report
e Old Monthly Totals

Reports can also be accessed by clicking Reports > Search and typing in any part of the report
name.

Common Daily Reports

This section outlines the most commonly used daily reports in Kroll.

End of Day Report

The End of Day Report provides a snapshot of the prescription totals for the day.

1. To generate this report, go to File > Exit or press Alt + F + X on your keyboard.

2. A prompt will appear asking if you want to print the End of Day Report. Select Yes.

Sample End of Day Report:

Totals For 10-Sep-2014 Totals For 10-Sep-2014

Mew Rxs 0 Acg 0.00 MNew Rxs 0 Acg 0.00

Repeat Rxs 0 Eff. Mkup 0.00 Repeat Fxs 0 Eff Mkup 0.00

Total Rxs 0 Eff Mkups 0.00 Total Rxs 0 Eemkups 0.00

Printed On: Fee 0.00 Printed On: Fee 0.00

10/09/2014 09:21:50 Total 0.00 10/09/201 4 08:21:50 Total 0.00
G.P % 0.00 G.P % 0.00

Totals For 10-5ep-2014

MNew Rxs 0 Acg 0.00
Repeat Rxs 0 Eff Mkup 0.00
Total Rxs 0 Eff Mkups 0.00
Printed On: Fee 0.00
10/09/2014 09:21:50 Total 0.00

GP.% 0.00

Network Totals Report (Adjudication Totals From Network)

At the end of the day, a Network Totals Report will communicate real time to the third party
plans providing the totals of the day for those plans. The Day End Report and Network Totals
Report should balance.
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You will be prompted to generate the Network Totals Report after generating the End of Day

Report.

Sample Network Totals Report:

Adjudication Totals From Networlk

ReportParameters
Adjudication Date - 10,/09,/2014
Adjudication Tatals From Metwork, Printed on: 10/09/2014 16:33:51
Code Plan Mame Claims Same Day Feversals Prior Day Reversals Iet
Armounk # Armount # Amounk # Armounk
AHE Assure Health [SHNS) Failed o gef totals: Could not connect ko TP Address: Port:61800Error: WinSock Error: 1110
Tokal 0.00 i] 0.00 u] 0.00 i] 0.00
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Common Weekly Reports

This section outlines the most commonly used weekly reports in Kroll.

Adjudication Totals Report

The Adjudication Totals Report represents what Kroll has recorded as being paid by the third
parties (unlike the Network Totals Report, the Adjudication Totals Report does not
communicate real time to the third party plans).

1. To generate this report, go to Reports > Rx > Adjudication Totals.
2. The Adjudication Totals Report form will appear.

¢ In the Selection tab, use the Date Range, Starting, and Ending fields to specify a date
range. Click the F2 button next to the Plans field to select the plans you want included in
the report (optional).

e Click the Options tab to specify the report parameters. Use the Group By options to
specify how the report will be organized.

[0 Adjudication Totals Report |EJ Ll_[':' i‘z-] [0 Adjudication Totals Report |EJ[ — &]
File File

Date Range Starting Ending [7 Subtatal By Date e (87

[Today | [10j03/2014 | [10/09/2014 | ™ Show Details @ Date

[ Show anly plan summaries " Flans
[ Exclude zero-amount claims

Flans ™

| [z

Printer | j Copies 15 Printer | j Copies 15
Tray | j W Collate [ Duplex Tray | j ¥ Collate [ Duplex

Eestare Defaults| " Erint | Prewiew | X Cloze | Festore Defaults| " Print | Pressiew | X Close |

3. Click Preview to preview the report or Print to generate a printout of the report.
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Sample Adjudication Totals Report:

Adjudication Totals Report
Kroll Pharmacy, 220 Duncan Mill Road, Toronto ON
Fhone: (416) 383-1010 Fax: (416) 383-0001
ReportParameters
Adjudication Date - 10,/09/2014 to 10,/09/2014
Group by plan

Adjudication Totals Report Printed on: 10,/09,/2014 12:06:38
Adjudication Date - 10-5ept-2014 to 10-5ept-2014
ManualBilled Claims Summary
Plans Name Claims Same Day Reversals Prior Day Reversals Met

Amount = Amount = Amount = Amount
GrandTotal
Plans Name Claims Same Day Reversals Prior Day Reversals MNet

Amount = Amount = Amount = Amount
Assure Health (AHE) 1,713.49 36 0.00 0 8.42 1 1,705.07
Assure Health (AHE2) 10.84 1 0.00 0 0.00 0 10.84
Claims Secure (RxPlus) (CS) 11.38 1 0.00 0 0.00 0 11.38
ESI Canada (ESI) 872.70 15 153.05 3 0.00 1 J09.65
Green Shield Canada (GS) 49.35 2 411 1 0.00 0 45.24
Indian Affairs (NIHE) (IA) 348.43 g 0.00 0 0.00 0 343.43
Johnson Inc. (JOH) 83.80 1 0.00 0 0.00 0 83.80
008 (0DE) 4,047,496 79 43.82 2 0.00 0 3,998.64
Workers SafetyInsurance Board (WCE) 79.77 1 0.00 0 0.00 0 79.77
Adjudicated Claims 7,217.22 148 215.98 [ 8.42 2 6,992.82
Paper Claims 0.00 ] 0.00 0 0.00 0 0.00
Manual Biled Claims 0.00 1] 0.00 0 0.00 0 0.00
MNet Third Party 7,217.22 148 215,98 6 8.42 2 6,992.82
Cash 1,695.93 87 114.28 3 46,15 3 1,535.50
Total 8,913.15 235 330.26 9 54.57 5 8,528.32

Daily/Monthly Totals Report

The Daily/Monthly Totals Reports summarizes the total dollar values for the date range

specified on either grouping them daily or monthly based on your selections in the report. It is

important to note that this is a fill-based report, meaning it will only reconcile with other fill-

based reports.

1. To generate this report, go to Main Menu > Reports > Rx > Daily/Monthly Totals.

2. The Daily/Monthly Totals Report form will appear.

e Use the Date Range, Starting, and Ending fields to specify a date range.

e Click the F2 button next to the Patient Groups field to select the patient groups you
want included in the report (optional).

e [f you want to generate the report for specific patients only, select the Patient button
and click Add. Perform a patient search for each patient you want included in the

report.
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e |f you want to generate the report for specific nursing homes only, select the Home
button and click Add. Select the Home and applicable Ward and click OK. Repeat this
step for each home you want included in the report.

M@ Daily/Menthly Totals Repert

==

Eile
Selection l
Fx Fill Date
Date Range Starting Ending
[This Manth | [my0as2014 | [10/08/2014 |
" Patient { Home f« Al
Patient Groups u
|
Group Mode
& Dai .
[ Exclude ward stock Daily Monthly

Printer |Microsoft XPs Document Writerj Copies 15

Fy

Tray |AUtOI"|"|E|tiCEI||]," Select

Eestare Defaults‘ & Erint |

j [ Collate [ Duplex

Prewview | X Close |

3. Click Preview to preview the report or Print to generate a printout of the report.
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Sample Daily/Monthly Totals Report:

Daily/Monthly Totals Report
Kroll Pharmacy, 220 Duncan Mill Road, Toronto ON
(416) 383-1010 Fax: (416) 383-0001
ReportParameters
Fill Date - 01/01/2014 to 15/01/2014
Daily Monthly TotalsReport Printed on: 10,09/2014 13:31:55
Date A.A.C. Eff. Markup Fee Total New Repeat Total
01-Jan-2014 938.42 68.35 288.36 1295.13 32 2 34
02-Jan-2014 8986.14 800.01 1396.51 11182.66 80 110 190
Reversals 46.23 7.39 19.98 73.60 1 1 2
Net 8939.91 792.62 1376.53 11109.06 79 109 188
03-Jan-2014 2478.69 193,21 521.09 3192.99 29 41 70
Reversals 84.99 13.60 4.00 102.59 1 0 1
Net 2393.70 179.61 517.09 3090.40 28 41 69
04-Jan-2014 2990.26 243.72 484.57 3718.55 34 29 63
Reversals 29.97 2,15 9.99 42.11 1 0 1
Net 2960.29 241.57 474.58 3676.44 33 29 62
05-Jan-2014 12007.65 968.98 1641.93 14618.56 147 93 2490
Reversals 86.38 5.96 7.00 99.34 0 1 1
Net 11921.27 963.02 1634.93 14519.22 147 92 239
06-Jan-2014 7103.09 604.02 1269.29 8976.40 120 47 167
Reversals 218,98 27.18 36.98 283.14 2 1 3
Net 6884.11 576.84 1232.31 8693.26 118 46 164
07-Jan-2014 9307.75 828.93 1513.06 11649.74 115 92 207
08-Jan-2014 15296.08 825.96 2505.65 18627.69 150 273 428
Reversals 169.31 19.23 36.97 225.51 1 <) 4
Net 15126.77 806.73 2468.68 18402.18 148 275 424
09-Jan-2014 7525.35 409.65 1437.80 9372.80 101 99 200
Rewersals 467.16 -230.22 14.99 251.93 3 0 3
Net 7058.19 639.87 1422.81 9120.87 98 99 197
10-Jan-2014 3278.58 298.39 684.59 4261.56 52 35 87
Reversals 10.39 1.66 19.99 32.04 0 1 1
Net 3268.19 296.73 664.60 4229.52 52 34 86
11-Jan-2014 2445.16 275.25 567.28 3287.69 40 31 71
Reversals 1.46 0.10 5.00 6.56 0 1 1
Net 2443.70 275.15 562.28 3281.13 40 30 70
12-Jan-2014 14276.92 1208.45 1457.47 16942.84 110 93 203
Reversals 1566.46 236.84 34.97 1838.27 2 2 B
Net 12710.46 971.61 1422.50 15104.57 108 91 199
13-Jan-2014 8671.02 746.45 1154.39 10571.86 91 74 165
Reversals 4.75 0.37 5.00 10.12 0 1 1
Net 8666.27 746.08 1149.39 10561.74 91 73 164
14-Jan-2014 7527.89 618.24 1054.67 9200.80 81 57 138
15-Jan-2014 10195.42 1022.05 1291.23 12508.70 102 64 166
Reversals 106.93 16.00 29.97 152.90 1 2 3
Net 10088.45 1006.05 1261.26 12355.80 101 62 163
ForwardTotals 113028.42 9111.66 17267.89 138407.97 1284 1145 2429
ReversedTotals 2793.01 100.26 224.84 3118.11 12 13 25
NetTotals 110235.41 5011.40 17043.05 136289.86 1272 1132 2404
AverageTotals 45.85 3.75 7.09 56.69
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Plan Summary Report

The Plan Summary Report summarizes the total dollar values generated for all plans including

cash within a specified date range.

1. To generate this report, go to Reports > Rx > Plan Summary.

2. The Plan Summary Report form will appear.

e Use the Date Range, Starting, and Ending fields to specify a date range.
e Click the F2 button next to the Patient Groups field to select the patient groups you

want included in the report (optional).

e [f you want to generate the report for specific nursing homes only, select the Home
button and click Add. Select the Home and applicable Ward and click OK. Repeat this

step for each home you want included in the report.

-

[ plan Summary Report || | = ihJ
File Changes
Selection lgptiuns ]
Date Range Starting Ending
Last Month | |my08/2014 | |31/08/2014 |
i " Home e | A
Fatient Groups [
| (i
Printer ‘Microsoft XPS Document Writer j Copies 1 :
Tray ‘AutamaticallySelet‘t j [ Collate [ Duplex
Eestore Defaults‘ o Erint | Frewiemw | SaveQS‘v’| X Close ‘

e

3. Click Preview to preview the report or Print to generate a printout of the report.
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Sample Plan Summary Report:

Plan Summary Report
Kroll Pharmacy, 220 Duncan Mill Road, Toronto ON
(416) 383-1010 Fax: (416) 383-0001

ReportParameters

Fill Date - 15/01/2014 to 30/01/2014

Group Rxs by FirstPaying Plan
Plan Summary Report Printed on: 25/09/201413:41:13

Effective  Markup

Code  Plan Name AA.C. Markup % Fees Total GP.§ GP.% Pat.Pays Billed New Repeat Total Sondry
AHE  AssureHealth 23883.97 2742.53 11.48 3439.21 30065.71 6181.74 20.56 2699.21 27625.40 233 166 399 100

Prior Day Reversals 53.93 7.52 13.94 29.97 91.42 37.49 41.01 77.96 13.46 3 0 3 0

Net 23830.04 2735.01 11.48 3409.24 29974.29 6144.25 20.50 2621.25 27611.94 230 166 396 100
AHE2  AssureHealth 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 26.37 0 0 0 2
BC Ontaric Blue Cross 337.29 47.29 14.02 89.91 474.49 137.20 28.92 99.40 411,75 S 4 9 17
CASH Cash 10550.06 1696.65 16.08 4148.79 16395.50 5845.44 35.65 16395.50 0.00 333 156 439 720

Prior Day Reversals 231.89 37.11 16.00 49.95 318.95 87.06 27.30 318.95 0.00 1 4 5 2

Net 10318.17 1659.54 16.08 4098.84 16076.55 5758.38 35.82 16076.55 0.00 332 152 484 718
cs Osims Secure (Rdhz) 3614.98 386.79 10.70 669.33 4671.10 1056.12 22,61 419.32 4286.84 47 20 67 11
ESI ESICanada 8348.74 935.00 11.20 1793.01 11076.75 2728.01 24.63 786.15 10330.38 127 64 191 39
GS Green Shield Canada 3510.20 293.29 8.36 399.60 4203.09 692.89 16.49 196.27 4120.24 30 10 40 28
1A Indian Affairs (NIHB) 2309.03 -51.00 -2.21 460.95 2718.98 409.95 15.08 0.00 2784.08 37 19 56 18
JOH  JohnsonInc. 564.50 90.33 16.00 109.89 764.72 200.22 26.18 208.10 556.62 7 4 11 9
MOM  MDM 80.34 5.69 7.08 19.98 106.01 25.67 24.21 22.34 83.67 2 0 2 0
008 0DB 53898.46 2799.94 5.19 7586.95 64285.35 10386.89 16.16 2013.21 61603.20 629 758 1387 3
VET Ontaric Siue Croes Ve 114.10 0.00 0.00 28.00 142.10 28.00 15.70 0.00 235.75 1 3 4 22
wcs Workers Sefely Insusa 1489.62 184.73 12.40 126.00 1800.35 310.73 17.26 0.00 1800.35 13 5 18 22
Unadjudicated amount not induded in Billed totals above 0.00
Grand Totals 108701.29 9131.24 8.40 18871.62  136704.15 28002.86 20.48 2283950  113864.65 1464 1209 2673 991
ReversedTotals 285.82 44.63 15.61 79.92 410,37 124.55 30.35 396.91 13.46 4 4 8 2
NetTotals 108415.47 9086.61 8.38 18791.70  136293.78 27878.31 20.45 2244259 113851.19 1460 1205 2665 989

This report should be used for demographic purposes only. The new/refill counts and dollar values above have been attributed to the first paying plan of each prescription and the reportis based on fil
date, notadjudicationdate, Therefore, do notuse thisreport toreconcile yourthird party claims -use the Adjudication Totals Report.

Other Common Reports

This section outlines the other most commonly used reports in Kroll.

Claims Invoice Report

The Claims Invoice Report captures the prescriptions filled to non-real time plans (i.e., manual

billing plans).

1.

2.

To generate this report, go to Reports > Rx > Claims Invoice.
The Claims Invoice Report form will appear.

e Use the Date Range, Starting, and Ending fields to specify a date range.

e (Click the F2 button next to the Patient Groups field to select the patient groups you
want included in the report (optional).

e If you want to generate the report for specific patients only, select the Patient button
and click Add. Perform a patient search for each patient you want included in the
report.

e If you want to generate the report for specific nursing homes only, select the Home
button and click Add. Select the Home and applicable Ward and click OK. Repeat this
step for each home you want included in the report.

356




Computer Systems Inc.

\//x KROLL Kroll Windows 10 User Manual

e (Click the Options tab to specify the report parameters. Use the Group By options to
specify how the report will be organized.

[ claim Invoice Report |E.| |_|_[‘:' &] [ claim Invoice Report |E| | = i
Eile Eile
H Ciriertati
Date Range Starting Ending Brieost fom & o nems I.Dn
[This Month ~| [o1/0972014 ] [10/9/2014 | Printiotal ; Portrat
Print prew paid § 3rd party pays ot
) Print co-pa
" Patient ¢ Haome Al PrintAAg 4 Current Irvvoice #
Frint mixture breakdown 0

Populate signature date field

Show 3rd party paid instead of prew paid
Show client 1D instead of rel

Show subplans instead of plans

Include same-range cancels

Include iterns where plan pays $0.00
Include data far real-time plans

i e o s M e B B et

Patient Groups B i
| ﬂ Include adminfee §| 000
Print DOS-style (condensed) report Group by
Plans - Generate detail plan summary only @ MNaone
Exclude summary pages [ Sort by patient
| E Fee For Service: " Patient
|Inc|ude Fee For Service Fixs j " Group ID
Printer |Microsoft ¥PS Document Writerj Copies 1< Printer |Microsoft PS5 Document Writerj Copies 145
Tray |Aut0matica||}' Select j " Collate [ Duplex Tray |Aut0matica||}' Select j I Collate [ Duplex

Restore Defaults| o Print | Presiew | SaueQSV| X Close | Bestore Defaults| & Print | Prewview | SaveQSV| X Close |

A

(%

The Options tab determines how the report is generated. The most common fields that should
be enabled are described below:

Print Cost, Fee & Markup
This is required when manually submitting to a plan in order for them to pay.

Print Total
The plan wants to see this information.

Print Prev Paid/3™ Party Pays
This is important to the manual bill plan if a previous online plan has paid any of the amount of

the claim.

Print Co-pay
This is also important to the manual bill plan if there is a preset deductible for that plan. (i.e.
the manual plan pays 80% and the patient pays 20%).
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Show Sub-plans Instead of Plans
This covers if the plan is a manual bill plan of another for example: | create a manual bill plan

under the Assure plan, it then becomes a sub plan of Assure.

Include Same-Range Cancels
This is important to include in case the prescription has been cancelled and then rebilled. The

manual billed plan will want to see the cancel for that number and then the rebill with the new
Rx number.

Include Items Where Plan Pays $0.00
Best to include this amount so that it picks up any of the plans where we have said bill

manually.

Include Data for Real-Time Plans
We want to include the data of real time plans that may have paid a portion of the prescription

previously or we have said to bill manually.

3. Click Preview to preview the report or Print to generate a printout of the report.

Sample Claim Invoice Report (Claims):

Claim Invoice Report
Kroll Pharmacy, 220 Duncan Mill Road, Toronto ON
(416) 383-1010 Fax: (416) 383-0001

ReportParameters
Adjudication Date - 26/09/2014 to 26/09/2014
Showing subplans rather than plans
Plans - Manual Plan

Claim Invoice Report Printed on: 26/09/2014 12:13:05
Manual Plan (MANU)
Claims
Rx# Patient Name Birthdate AAC Cost Markup Fee Total 3rdPriy MNet
Doctor Qty Drug DIN Co-pay Fill Date
Cardholder ClentID Biling = SAZE Mfr
1159126 Kroll, Tony 15-Jan-1967 18.75 21.75 0.00 10.93 32.74 32.74 32749
Smith,A.J.M, 30 TAB Apo-Simvastatin 40mg 02247014 0.00 26-5ep-2014
123456 123456 APX
Totals 18.75 21.75 0.00 10.99 32.74 32.74 32.74

The second page printed for the report shows the total number of Rxs billed, reversed, and the
net amounts due. It also includes the cost, markup, fee total, copay, and third party amounts.
This is typically kept for pharmacy records.
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Sample Claim Invoice Report (Plan Summary):

ReportParameters

Showing subplans rather than plans
Plans - Manual Plan

Claim Invoice Report
Manual Plan (MANU)
ForwardRxs

# of Rus:
AAC:

Adjudication Date - 26/09/2014 to 26/09/2014

18.75
2175

0.00
10.99
3274
3274

0.00
32.74

Claim Invoice Report

Kroll Pharmacy, 220 Duncan Mill Road, Toronto ON

(416) 383-1010 Fax: (416) 383-0001

Plan Summary

Reversedixs
# of Rus: 0
AAC: 0.00
Cost: 0.00
Markup: 0.00
Fee: 0.00
Total: 0.00
3rdPrty: 0.00
Co-pay: 0.00
Net: 0.00

September 26, 2014

Net Rxs
# of Rxs:

Cost:
Markup:
Fee:
Total:
3rdPrty:
Co-pay:
Net:

1 hereby certify that the above is a true account of services rendered in compliance with the terms of the agreement
between this pharmacy and the above Carrier/Agency.

Pharmacist's Signature

Date

Printedon: 26/09/2014 12:13:05

18.75
21.75

0.00
10.99
32.74
32.74

0.00
32.74

The last page is the Report Summary. This page is typically kept by the pharmacy to track what

they have submitted.

Sample Claims Invoice Report (Report Summary):

ReportParameters

Adjudication Date - 26/09/2014 to 26/09/2014

Claim Invoice Report

Kroll Pharmacy, 220 Duncan Mill Road, Toronto ON

(416) 383-1010 Fax: (416) 383-0001

Showing rather than plans

Plans - Manual Plan
Claim Invoice Report Printed on: 26/09/2014 12:13:05

Report Summary

Plan Name AAC. Cost Markup Fee Total 3rd Prty Co-pay Net Claims
Manual Plan (MAN) 18.75 21.75 0.00 10.99 32.74 32.74 0.00 32.74 1
TotalForwards 18.75 21.75 0.00 10.99 3274 32.74 0.00 32.74 1
TotaReversals 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0
TotalNet 18.75 2175 0.00 10.99 3274 32.74 0.00 32.74 1
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Narcotic Report

The Narcotic Report is used to track the reportable and forced reportable drugs that have been

dispensed by the pharmacy.

1. To generate this report, go to Reports > Drug > Narcotic Report.

2. The Narcotic Report form will appear.

e Use the Date Range, Starting, and Ending fields to specify a date range.
e Click the F2 button next to the Drug Schedule field to select the drug schedule(s) you

want included in the report (optional).

e Use the Show menu to specify if you want the report to show All Rxs, Rxs with Doctor

Authorization, or Rxs without Doctor Authorization.

e Use the Sort By menu to specify if you want the report sorted by Date, Brand/Date,

Generic/Date, or Patient/Date.

e Place a checkmark next to the options you want applied to the report.

[ Narcotic Repart

=3 | =)

File
Selection l

Date Range Starting Ending

This Manth | |m1/09/2014 | [10/04/2014 |

[ Print Sig Codes [~ Show cancels

[ Include Patient/Doctor Addresses [ Show unfills
" Reportable drugs and forced reportakle Fxs
+ [Drug Schedule B

| F

Shomw

|AII Fxs j

-~

j Copies 15

j [ Collate [ Duplex

Printer |Micr050f‘t HPS Document Writer

Tray |Automatica|l}f Select

Bestore Defaults| W Print |

Prewiew ‘ X Cloze ‘

3. Click Preview to preview the report or Print to generate a printout of the report.
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Sample Narcotic Report:

Narcotic Report
Kroll Pharmacy, 220 Duncan Mill Road, Toronto ON
Phone: (416) 383-1010 Fax: (416) 383-0001
ReportParameters
Fill Date - 26/09/2014 to 26/09/2014
Print Sig Codes
Show reportables and forced reportableRxs
Sortby Date
MarcoticReport Printed on: 26/09/2014 13:39:38
Fill Date Tx Init WO Qty Drug Patient Doctor
Status Sig DIN/Repor tableComponent Address Address
Part Fill Orig. Rx
26-5ep-14 9010590 DL W 1 AER Methadone Test 3 Test, John Dr. Smith, A. .M.
Filled AS DIRECTED 0,990 GM Methadone Pd oN Bgh
Bellevile OM
26-Sep-14 9010591 DL 1 AER MethadoneTest3 Test, John Dr. Smith, &.J.M.
Filled AS DIRECTED 0.010 GM Methadone Pd ON Bgh
Belleville OM
Part Fill of Rx#: 9010591
26-5ep-14 9010592 DL W 30 TAB Dilaudid 2mg Test, John Dr. Smith, A.J.M.
Filled ASDIRECTED 00125083 oM Bgh
Bellevile OM
26-5ep-14 9010593 DL w 1 ML Metadol-D 10mg Test, John Dr. Smith, A.J.M.
Filled ASDIRECTED 02244250 OM Bgh
Belleville OM
26-Sep-14 2010594 DL W 100 TABOxycontin 10mg Test, John Dr. Smith, A.J.M.
Filled AS DIRECTED 02202441 oM Bgh
Bellevile OM
26-5ep-14 9010596 DL W 120 CAP Kadian 20mg Test, Phil Dr. Jones, Barnaby
Filled TAKE 1 CAPSULE 4 TIMES A DAY 02184435 Belleville ON 55Dundast Streat
Toronto ON M1P 234

Profit/Loss Report

The Profit/Loss Report is used to identify profit and loss margins. This report can print all Rxs for
a specific profit and loss amount or percentage for date range selected. It will also identify
discounts provided by users during the adjudication process.

1. To generate this report, go to Reports > Rx > Profit/Loss.
2. The Profit/Loss Report form will appear.

e Use the Date Range, Starting, and Ending fields to specify a date range.
e Click the F2 button next to the Plans field to select the plans you want included in the
report (optional).
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e (lick the Options tab to specify the report parameters.

[ rrofit/Loss Report |E.| |_|_|_':' iz-l D Profit/Loss Repart |E'| |i|—|éj
File Ll
! . [~ Print same day cancels Orientation
Dat.e Fange Starting Ending I~ Exclude cancelled Pxs )
[This Manth | [nsmazz0n4 | [10/09/2014 |  Show discount « Portrait

I~ Show Initials @ Landscape

I™ Include fee in Fx Total calculation
Plans |

™ Surnrmary only
| ﬂ I~ Print Fixs where |Pr0fit J|Am0unt J > than |0
I~ Print Bixs where Total - |> than|0

I Print only Fxs with manual price

Fee Far Service:
Include Fee For Service Pxs j

Sort
Mot specified. E
Printer |Microsof‘t PS5 Document Writer j Copies | ljl Printer |Microsoft XPS Document Writer j Copies 1%
Tray |Automatica|l)r Select j ™ Collate [ Duplex Tray |Aut0maticaIIySeIect j ™ Collate [ Duplex
Restare Defau\ts|  Print | Freview | Save st| X Close | Restore Default8| ' Frint | Preigw | Save QSV| X Close |

A

The Options tab determines how the report is generated. The most common fields that should
be enabled are described below:

Print Same Day Cancels
When enabled, this option will include Rxs that were cancelled on the same day they were

filled.

Exclude Cancelled Rxs
When enabled, this option will exclude cancelled Rxs from the report.

Show Discount
Enable this option to include any discounts that were given to the prescriptions by you during

the adjudication process.

Show Initials
Enable this option to include users Initials who filled the prescription

Include Fee in Rx Total Calculation
Enable this option if you wish to include the Fee in total $ calculations.

Summary Only
Enable this option to print a summary (no details) of the options enabled.
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Print Rxs where the Profit Amount > than XX
Enable this option to open up fields to include profile, loss or discounts, amounts or

percentages that are >, <, =, >=, or <= than a specific dollar amount.

Print Rxs where Total > than 0
Enable this option to include Rxs where the total is >, <, =, >=, <=, than XXX (any given dollar

amount).

Print only Rxs with Manual Price
Enable this option to include only the prescriptions that have been setup with a manual price

override.

Fee for Service
Enable this option to include Rxs flagged as Fee for Service, exclude Rxs flagged as Fee for

Service or only include Rxs flagged as Fee for Service.

3. Click Preview to preview the report or Print to generate a printout of the report.

Sample Profit/Loss Report:

Profit/Loss Report
Kroll Pharmacy, 220 Duncan Mill Road, Toronto ON
(416) 383-1010 Fax: (416) 383-0001

ReportParameters
Fill{Cancel Date - 26/09/2014 to 26/09/2014
Print where profit amount > 0.00
Print where Rx Total >0.00

Profit/LossReport Printed on: 26/09/2014 13:46:38
Date Rx# Initials  Plan(s) Drug Name Qty Rx Total Discount A.A.C. SNet G.P.%
26-Sep-2014 1154126 DL MANU Apc-Smvaststin mg 30 21.75 0.00 18.75 3.00 13.79
26-Sep-2014 1154129 DL ESI/AHE Age-Smvaststn 4mg 30 21.75 7.19 18.75 3.00 13.79
26-Sep-2014 1154130 DL BC/Cash Slow Fe 160mg 60 18.56 4.39 16.00 2.56 13.79
26-Sep-2014 1154131 DL BC/Cash Apo-Pravaststn 10mg 30 28.19 6.79 24,30 3.89 13.80
26-Sep-2014 9010590 DL Cash Methadone Test 3 1 16.83 0.00 14.51 2.32 13.78
26-Sep-2014 9010591 DL ONNMS/Cash  Methadone Test 3 1 0.16 0.00 0.15 0.01 6.25
26-Sep-2014 9010592 DL ONNMS/Cash  Dilaudid 2mg 30 7.93 0.00 6.84 1.08 13.75
26-Sep-2014 9010593 DL ONNMS/Cash  Metadol-D 10mg 1 0.35 0.00 0.30 0.05 14.29
26-Sep-2014 5010594 DL ONNMS/Cash  Oxycontin 10mg 100 89,46 0.00 77.12 12.34 13.79
26-Sep-2014 9010585 DL ONNMS/Cash  Valium 10mg S0 14.99 0.00 12.92 2.07 13.81
26-Sep-2014 9010596 DL ST/ AHEONNMG/ Kadian 20mg 120 103.94 0.00 89.60 14.34 13.80
Totals 323.91 18.37 279.24 44.67 13.79

Patient Medical History Report

The Patient Medical History Report prints the contents of the patient’s patient profile.

1. To generate this report, go to Reports > Patient > Patient Medical History.

2. The Patient Medical History Report form will appear.
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e Use the Date Range, Starting, and Ending fields to specify a date range.
e Click the F2 button next to the Patient Groups field to select the patient groups you

want included in the report (optional).

e If you want to generate the report for specific patients only, select the Patient button
and click Add. Perform a patient search for each patient you want included in the

report.

e |f you want to generate the report for specific nursing homes only, select the Home
button and click Add. Select the Home and applicable Ward and click OK. Repeat this
step for each home you want included in the report.

e (lick the Options tab to specify the report parameters.

[ Medical History Report |,E,| |_|_[=' ﬁ] [0 Medical History Report || | = &]
Eile File
Options ] Selection
Diate Range Starting Ending L Pr!nt S?D_re Sl
- [ Print Billing Info
[This Manth | |o1/09/2014 | 10/08/2014 |
[ Include inactive Fxs
[~ Display Fefill
¢ Pafient ¢ Home & Al s
[ Print disclaimer
r
[ Group By Drug After Grouping By Patient
Patient Groups B

| 2]

-

Printer |I\-'1icrosoft XPS Document Writerj Copies 15

Tray |Aut0matica||5fSeIect j [ Collate [ Duplex

Bestore Defaults| W Print | X Close |

Presview |

Printer |Microsof't *PS DocumentWriterj Copies

Tray |Autamatica||}f Select

Bestare Defaults| " Brint |

Freview |

j [~ Collate [ Duplex

-

1+

X Close |

The Options tab determines how the report is generated. The most common fields that should
be enabled are described below:

Print Store Logo
Enable this option to print your store logo on the report.

Print Billing Info
Enable this option to include patient billing information such as the patient plan and billing
number.

Include Inactive Rxs
Enable this option to include prescriptions that are inactive for the patient.
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Display Refills
Enable this option to group refills together.

Print Disclaimer
Enable this option to print a disclaimer at the bottom of every page or the option to only print

the disclaimer at the end of the report.

3. Click Preview to preview the report or Print to generate a printout of the report.

Sample Patient Medical History Report:

Patient Medical History Report
Kroll, 220 Duncan Mill Road, Toronto BC M3B 315
(416) 383-1010 Fax: (416) 383-0001

ReportParameters
Patients - Test, Patient
Fill Date - 01042014 to 1310/ 2014
Display Inactive Rxs
Display Refills
Group Refills

This is NOT an official record
Test, Patient
123 Kroll Way Plan: sssure Health
Kelowna OMN Billing Info: 32 12345678 00233225265 Rel: 0
Plan: BC Pharmacare
Billing Info: 9215478515 Rel: O

Alergies - Mo Known Allergies

Conditions - NO KNOWN CONDITIONS

Patient Medical History Report Printed on: 13/10/201410:31:26
Disp. Rem,

OrigRx T Qty Qby  Drug Mame DIN Dockor First Fill Fill Date:

Sig Code Status

Ensure Fibre Choc 235ml

1000106 1000106 30 0 ML Ensure Fibre Chocolate 00000000 D, Hanet, Stephen 17-Apr-2014  17-Apr-2014
TAKE 2 TEASPOONSFUL (10MLS) Adjudicating

E HiProtein Vanill

1000107 1000107 120 0 ML Ensure Hi Protein Yanilla 00801054 Dr, Hanet, Stephen 17-Apr-2014  17-Apr-2014
25P Adjudicating

Simvastatin

1000128 1000128 10 0 TAB Apo-Simvastatin 20mg 02247013 Dr.Test,Doctor  01-Oct-2014 01-Oct-2014
AS DIRECTED Pending Adj

THIS TELECOPY IS CONFIDENTIAL  AND IS INTENDED TO BE RECEIVED BY THE ADDRESSEE OMLY. IF THE READER IS
NOT THE INTEMDED RECIPIENT THEREOF, YOU ARE ADVISED THAT ANY DISSEMINATION, DISTRIBUTION OR COPYING
OF THIS FACSIMILE IS STRICTLY _PROHIBITED.
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Patient Tax Receipt Report

The Patient Tax Receipt Report prints the totals amount prescription dollar spent and is

commonly used for tax purposes. This is not a detailed report as Revenue Canada only requires

the total dollars spent and not the Rx details.

1. To generate this report, go to Reports > Patient > Tax Receipt.

2. The Patient Tax Receipt form will appear.

e Use the Date Range, Starting, and Ending fields to specify a date range.
e Click the F2 button next to the Patient Groups field to select the patient groups you

want included in the report (optional).

e [f you want to generate the report for specific patients only, select the Patient button
and click Add. Perform a patient search for each patient you want included in the

report.

e |f you want to generate the report for specific nursing homes only, select the Home
button and click Add. Select the Home and applicable Ward and click OK. Repeat this
step for each home you want included in the report.

e Click the Options tab to specify the report parameters.

m Patient Tax Receipt |” = ihJ ED Patient Tax Receipt |E| | = i&]
Eile Eile
[ Print Store Logo
Date Range Starting Ending )
. Fee For Senvice:
This Month w | (0140942014 10/09/2014
| 18 Man Jl % | | o3 | Include Fee For Service Rxsj
" Patient ¢ Home [ Al
Patient Groups N
=
Printer |Microsof‘t XPS Document Writerj Copies 15 Printer |Micrasaf‘t XPS Document Writerj Copies 1<
Tray |Aut0matica|l},r Select j I Collate [ Duplex Tray |Aut0matica||}' Select j I Collate [ Duplex
Bestare Default8| « Print | Prewiew | X Close | Bestore Default8| & Erint | Prewview | X Close |

3. Click Preview to preview the report or Print to generate a printout of the report.
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Sample Patient Tax Receipt Report:

Patient Tax Receipt Report
Kroll Pharmacy, 220 Duncan Mill Road, Toronto ON
(416) 383-1010 Fax: (416) 383-0001

ReportParameters
Fill Date - 01/01/2014 to 26/05/2014

Test, John
ON

PatientTax Receipt Report Printed on: 26/09/2014 13:56:19
OFFICIAL RECEIPT

Total Paid: $75.92

The above is certified to be a true total of drugs received and paid for.

PharmacsiSignature:

Rx for Drug/Doctor Group Report

The Rx for Drug/Doctor Groups report is used to find a particular dispense for a specific drug,
doctor, drug group, or doctor group. This report is especially useful for drug recalls.

1. To generate this report, go to Reports > Rx > Rx for Drug/Doctor Groups.
2. The Rx for Drug/Doctor Groups Report form will appear.

Selection tab:

e Select All active Rxs to generate the report for all currently active Rxs, or Rxs filled to
specify a Date Range, Starting date, and Ending date.

e Use the Rx Lot Number field to specify what lot numbers you want included in the
report (optional).
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[}
report (optional).

EEE

[0 R« for Drug/Doctor Groups Report

File

Eﬁtient] Drug l Doctor l Options ]

€ All active Pxs
f¢ Rxs filled:
Date Range
[This Manth

Ending

Starting
[10/04/2014 |

j |n1;09;2m4 |

Fx Lot Mumber

Plans

FY
-

j Copies 1

j [ Collate [ Duplex

Printer |Microsoft ¥PS Document Writer

Tray |.ﬂ«utc:maticallf,r Select

Click the F2 button next to the Plans field to select the plans you want included in the

Bestore Defaults‘ & Erint | Presiew | SaveQSV| xCh:ISE‘
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Patient tab:

e |f you want to generate the report for specific patients only, select the Patient button
and click Add. Perform a patient search for each patient you want included in the
report.

e If you want to generate the report for specific nursing homes only, select the Home
button and click Add. Select the Home and applicable Ward and click OK. Repeat this
step for each home you want included in the report.

e Click the F2 button next to the Patient Groups field to select the patient groups you
want included in the report (optional).

e Click the F2 button next to the Provinces/States field to select the provinces or states
you want included in the report (optional).

[0 Fx for Drug/Doctor Groups Report |E| | = i
Eile

Selection Drug ] Doctor l Options l

" Patient ¢ Home (v Al

Fatient Groups [

| 2

Frovinces/States u

A E

Printer |Micr050ft)(l35 Document Writer j Copies 1=

Tray |Aut0matica|l}fSeIect j [ Collate I Duplex

Eestore Defaults‘ o PErint | FPresview | SaveQS‘v“ X Clcuse|
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Drug tab:

e (lick the F2 button next to the Drug Groups field to select the drug groups you want
included in the report (optional).
e Click the F2 button next to the Drug Schedule field to select the drug schedules you

want included in the

report (optional).

e (lick the F2 button next to the Drug Departments field to select the drug departments
you want included in the report (optional).

e |f you want to generate the report for specific drugs only, click the Add button below
the Drug field. Perform a drug search for each drug you want included in the report. The
Remove button will remove individual items from the Drug list, and the Clear button will
remove all items from the Drug list.

[0 Fx for Drug/Doctor Groups Report

D[RS

File

Drug Groups

Selection | Patient Qumur l Options l

(Al
Drug Schedule

Drrug Pricing Groups

Drug Depadments

Drrug

BEsECR

Bemowe Clear

Printer |Microsoft ¥PS Document

Writer j Copies 15

Tray |,|5‘ut0maticall}r Select

Bestare Defaults‘ o Print |

j [ Collate | Duplex

Prewiew | SaveQS‘v“ X Clcuse|
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Doctor tab:

e (lick the F2 button next to the Doctor Groups field to select the doctor groups you want
included in the report (optional).

e If you want to generate the report for specific prescribers only, click the Add button
below the Doctor field. Perform a prescriber search for each prescriber you want
included in the report. The Remove button will remove individual prescribers from the
Doctor list, and the Clear button will remove all prescribers from the Doctor list.

[ Rx for Drug/Doctor Groups Report | = | | = ﬁl
File

Selection ] Ealient] Drug thiuns I

=
F
Al Bemowve Clear

Printer ‘MicrasaftXPS Document Writer j Copies 1 :
Tray ‘Automaticall}f Select j [ cCollate I Duplex

Eestore Defaults‘ " Erint | Preview | Save QSV‘ X Close |
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Options tab:

e (lick the Options tab to specify the report parameters.

e Use the Group By options to specify how the report will be organized.

e Select Include Fee For Service Rxs, Exclude Fee For Service Rxs, or Only Fee For Service
Rxs to specify how you want the report to handle Fee For Service Rxs.

[ R for Drug/Docter Groups Report |E| |£‘_|—E_h]
File
Selection ] Eﬁtient] Drug ] Doctor
[ Frint Unfills Group By
[~ Print Mot Dispensed & Drug
[ FrintInactive Fxs © Patient
[ Mew Fxs only B
-
-
=
=
-
-
m Fage breaks
r r B
[ r r
r r
[ Sort by Frovince/State
[
[ Show patient address infarmation
[ Show extended patient information
m Fee For Servica:
r Include Fees For Serviu:j
[ Show Checked by
Sort By
Printer |MicrosoftXPS Document Writer j Copies 1 :
Tray |Autc:matica|l1.r Select j [~ Collate [ Duplex
Restore Defaults‘ o FErint | Prewiew | SaveQSV‘ x Clcuse|

The Options tab determines how the report is generated. The most common fields that should
be enabled are described below:

Print Unfills
Include all Unfills (Rxs placed on Hold) in the report

Print Not Dispensed
Include all Rxs marked as Not Dispensed (i.e. OTC Rxs)
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Print Inactive
Include all Rxs that have a status of Inactive

New Rxs only
This option will only print new prescriptions

Show Drug
This will print the drug name

Show Lot#
If you maintain lot numbers in your drug cards this will include them on the report

Show Rx Details
When this option is enabled it will print the Rx quantity, the status, the first fill, remaining

guantity, authorized quantity and the current fill date.

Financial Breakdown
This option will include all financial details of the prescription, for example: Actual Acquisition

Cost, Effective Markup, Markup Percentage, Fees, Special Services Code Fee, Total of the
prescription (including the previous amounts), and Gross Profit Percentage along with the Co-
Pay amount.

Separate Special Services Fee
With this option enabled, it will separate the SSC field (Special Services Fee Field) from the

other cost fields.

Print Sig Codes
With this option enabled, it will print with the sig code for the prescription.

Sort by Province/State
When this option is enabled, it will sort by Province or State.

Page break on new Prov/State
With this option enabled, it will print all patients in the same province or state that are grouped

together on a separate page.

Show Patient Address Information
When selected this will include patient address and telephone number

Show Extended Patient Information
When enabled, it will print Nursing Home, Ward, and Postal Code information.

Show Room and Bed Number
If a patient is in a Nursing Home, it will include the Bed Number assigned to that patient.
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Show extended Doctor Information
When this option is selected it will then include doctors License number, phone number and

address.

Checked by
With this option enabled, it will print a signature line found at the bottom of the report.

Group by options

This option allows you to group the report either by Drug (which works well if you have
selected more than one drug), Patient (works well also if you have selected more than one
Patient) or by Rx # (which will group in chronological order of dispense by Rx number).

Page Break

This allows you to have select items print on separate pages, like the page break on new
prov/state you may also choose to have a separate page to print for each of the following:
Nursing Home, Ward, Doctor, Patient or Room.

Fee for Service
This gives you the option to include fee for service items or not include them.

Sort By
This sort option is only enabled when grouping by patient. If you sort by Patient are presented

with the following sort options:

e Doctor/Home/Ward/Patient

e Doctor/Home/Ward/Room/Bed
e Doctor/Patient

e Home/Doctor/Patient

e Home/Ward/Doctor/Patient

e Home/Ward/Patient

e Home/Ward/Room/Bed

e Patient

3. Click Preview to preview the report or Print to generate a printout of the report.
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Sample Drug/Doctor Groups Report:

Rx for Drug/Doctor Groups Report
Test Pharmacy, Greenwoods way, Edmonton AB 141 414
(780) 555-5555 Fax: (780) 444-4444
Parameters
Fill Date - 01/10/2014 to 07/10/2014
Printing Inactive Rxs
Group By Patient; Show Drug; Show Rx Details; Indude Financial Breakdown
Sort By:
Rx for DrugyDoctor Groups Report Printed on: 07/10/2014 18:51:57
Name Address1 Address2 City/Prow Phone #
Family Doctor Mursing Home Ward-Room (Bed) Postal Code
Rx Qty Drug Name DIN First Current
Daoctor Status Lot Numbers Rem Qty  Auth Qty
Address City Prov Postal License Phone
AAC Eff. Mkup Mkup % Fees Total G.P.% Co-Pay
Sig Code _ _
Pat, READY FOR PU Fosdfasdfasdf ON (546) 545-45
1000132 10 TAB Atacand 4mg 02239020 01-Oct-14 01-Oct-14
Dr. Alberta Blue Crosss, Abc 0 10
ON 81:001527
7.18 0.72 256.13 10.49 18.39 60.96 18.39
TAKE 1 TABLET ONCE DAILY
Pat, READY FOR PU Fosdfasdfasdf o] (546) 545-45
1000133 10 TAB Atacand 4mg 02239020 01-Oct-10 01-Oct-10
Dr. Alberta Blue Crosss, Abc 530 550
ON 81:001527
7.18 0.72 256.13 10.49 18.39 60.96 18.39
TAKE 1 TABLET ONCE DAILY
Pat, READY FOR PU Fosdfasdfasdf O (546) 545-45
1000134 10 TAB Atacand 4mg 02239020 01-Oct-10 01-Oct-10
Dr. Alberta Blue Crosss, Abc 520 550
ON 81:001527
7.18 0.72 256.13 10.49 18.39 60.96 18.39
TAKE 1 TABLET ONCE DAILY
Pat, READY FOR PU Fosdfasdfasdf o] (546) 545-45
1000135 10 TAB Atacand 4mg 02239020 01-Oct-14 01-Oct-14
Dr. Alberta Blue Crosss, Abc 0 10
ON 81:001527
7.18 0.72 256.13 10.49 18.39 60.96 18.39
TAKE 1 TABLET ONCE DAILY
Pat, READY FOR PU Fasdfasdfasdf ON (546) 545-45
1000136 10 TAB Atacand 4mg 02239020 01-Oct-14 01-Oc-14
Dr. Alberta Blue Crosss, Abc 0 10
ON 81:001527
7.18 0.72 256.13 10.49 18.39 60.96 18.39
TAKE 1 TABLET ONCE DAILY
Pat, READY FOR PU Fasdfasdfasdf o (546) 545-45
1000137 10 TAB Atacand 4mg 02239020 01-Oct-14 01-Oct-14
Dr. Alberta Blue Crosss, Abc 530 550
ON 81:001527
7.18 0.72 256.13 1049 18.39 60.96 18.39
TAKE 1 TABLET ONCE DAILY
Nut, Hazel 123 Long Way Torento ON
Capital Care In-Patient Tuesday M1M 3N4
1000138 10 TAB Atacand 4mg 022390%0 01-Oct-14 01-Oct-14
Dr. Alberta Blue Crosss, Abc  Inact (Copied) 0 10
ON 81:001527
7.18 0.72 283.98 12.49 20.39 64.79 1.27
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Drug Inventory Listing Report

The Drug Inventory Listing Report prints a list of drugs and their inventory values and the
details are based on the options you choose. This report can be run to show a total value of
inventory in the pharmacy or a line for each drug.

1. To generate this report, go to Reports > Drug > Drug Inventory Listing Report.
2. The Drug Inventory Listing Report form will appear.

Selection tab:

o Click the F2 button next to the Groups field to select the drug groups you want included
in the report (optional).

e (Click the F2 button next to the Price Group field to select the price groups you want
included in the report (optional).

e (lick the F2 button next to the Manufacturer field to select the manufacturers you want
included in the report (optional).

e Click the F2 button next to the Schedule field to select the drug schedules you want
included in the report (optional).

e Click the F2 button next to the Default Vendor field to select the vendors you want
included in the report (optional).

e Click the F2 button next to the Tiers field to select the drug tiers you want included in
the report (optional).

e (lick the F2 button next to the Departments field to select the department groups you
want included in the report (optional).

376



Computer Systems Inc.

VXKROLL

Kroll Windows 10 User Manual

-
[0 Drug Inventory Listing Repart
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Eile Changes

Options | Options 2

[T Exclude
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kanufacturer
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[~ Exclude
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[~ Exclude

Default Wendor
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[~ Exclude

B

Printer IMicrosoft HPS Document Writer

j Copies I 13:

Tray Iﬁ.u‘tomatically Select

j ¥ collate [ Duplex

Bestore Defaultsl " Erint I Prewiew | SaveQS‘v’l x Clusel
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Options tab:
e Select Active, Inactive, or Either from the Pack Status section to specify what drug packs
will be included in the report.
e Select Less Than Zero, Equal To Zero, and/or Greater Than Zero from the On Hand (per
pack) section to specify what on-hand values will be included in the report.

M Drug Inventory Listing Report | E || = i
File Changes
Selection Options 2
Fack Status On Hand (per pack)
" Active [ Less Than Zero
" Inactive [ Equal To Zero
f* Either [~ Greater Than Zera
Options

Include "na inventary adjustment” packs

Show only packs not dispensed since |28/03/2004
Print packs with inventorny value greater than |0

.
=
=
[ Showwhere |Brand name Jbetween l— and l—
=
"
=

Show only Drugs with On hand Oty |Greater ~|than|0  days supply

Show imventary total anly
Show only Drugs excluded from Kroll price updates

Sort

Mot specified. E
Printer ‘MicrosoI‘tXPS Document Writer j Copies 1 :
Tray ‘Autamatically Select j W Collate [ Duplex

Eestore Defaults‘ o Erint | Preview | SaveQS‘v’| x Cluse|

Include ‘No Inventory Adjustment’ Packs
This will print all drugs not flagged for inventory adjustment (i.e. during the “Receive “process).

Show Only Packs not Dispensed Since XXX
If this option is enabled with a date, it will only include drugs that have not been dispensed

(filled) by the date entered.

Print Packs with an Inventory Value Greater than XX
Enable this option to print all drugs with an inventory value greater than i.e. 500.00 (the report

would not include drugs with an inventory less than $500.00)

Show Only Drugs with an Onhand Qty Greater than XX Days Supply
When enabled, this report will print any values greater or less than the days supply selected.
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Show Inventory Total Only
If enabled, only an inventory value will print, not a detailed list.

Show only Drugs Excluded from Kroll Price Updates
When enabled, this will present a list of drugs that have been excluded in Kroll price updates.

This is determined from a flag in the Drug Card ‘Only allow manual price changes’

Sort By
Select the sorting option you desire, i.e. sort by Brand Name:

Options 2 tab:

[ Drug Inventory Listing Repart || | = e

Eile Changes

Selection | Options

[ Show guickcode Crientation
[

" Forrait L,
Showe manufacturer
Show DI {+ Landscape

Show pack size
Show acquisition cost
kckesson

KE

QODBEAF)
QDB{MALC)

Showe on hand min
Show on hand max

Show awverage daily usage
Show brand and generic names

Show LIFC
Show Last Used Date

Show Central Maintenance Flag
Show Blank Line after On Hand Cluantity

A A A0

Printer |Microsoft XPS Document Writer j Copies 15

Tray |Automatica||],fSEIect j W Collate [ Duplex

Bestare Defaults| & Erint | Preview ‘ Sa\.ﬂeQSV‘ x Cluse|

Show Quickcode
Enable this option to print any quickcode assigned to a drug. When selected there is also an

option to then sort by quickcode.

Show Manufacturer
Enable this option to print the manufacturer of the drug
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Show Din
Enable this option to print the drug identification number

Show Pack Size
Enable this option to include the drugs pack size

Show Acquisition Cost
Enable this option to print the acquisition costs of the drugs

McKesson
Enable this option to include the dollar value listed in the McKesson field of the drug card

KF
Include this option to include the dollar value listed in the KF field of the drug card.

ODB BAP
Enable this option to include the ODB BAP value (Ontario Only)

OoDB MAC
Enable this option to include the ODB MAC (Ontario Only)

Show On-Hand Min
Enable this option to include the min on-hand value (this appears when inventory control is set

to min/max)

Show On-Hand Max
Enable this option to include the max on hand (this appears when inventory control is set to

min/max)

Show Days Supply
Enable this option to include the days’ supply set inventory control (this appears when

inventory control is set to days’ supply)

Show Average Daily Usage
Enable this option to include the average daily usage

Show Brand and Generic Names
Enable this option to print the brand and generic names of the drugs

Show UPC
Enable this option to include the UPC. It will include the UPC for each individual drug.

Show Last Used Date
Include this option to print the last time the drug was filled in a prescription
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Show Central Maintenance Flag

Include this option to print when a drug is centrally maintained.

Show Blank Line after On-Hand Quantity

Enable this option to present a line after each on hand value. This is often used to record the

number of tablets counted during fiscal inventory process.

3. Click Preview to preview the report or Print to generate a printout of the report.

Sample Drug Inventory Listing Report:

ReportParameters
Schedules - G (Controlled); N (Narcotic); T (Targeted)
0On Hand Quantity - Greater Than Zero
PackStatus - Active
Sort by Brand name, Generic name

Drug Inventory ListingReport

Drug Inventory Listing Report

Kroll Pharmacy, 220 Duncan Mill Road, Toronto ON
(416) 383-1010 Fax: (416) 383-0001

Printed on: 02/10/201407:55:28

Pack Acg. Min Max  OnHnd Man. Avg. OnHand

Drug Mfr. DIN Size Cost Min Days Max Days Qty Count Daily Value

Fiorinal C 1f2 30mg CAP NOV 00176206 100 200,00 100 0 200 0 230 9.0 500.00
Asajcaffeine butalbital/codeine

Fiorinal C 1/4 15mg CAP NOV 00176192 100 163.00 100 0 200 0 5 __ 0.0 40.75
Asajcaffeine butalbital/codeine

Oxycontin 10mg TAB PFP 02202441 60 46,27 100 100 200 200 100 __ 1.0 77.12
Oxycodone HCl

Percodan 5mg/325mg TAB BQU 01916572 25 19,54 300 0 500 0 100 __ 0.0 78.16
Oxycodone HCl [ ASA

Percodan 5/325mg TAB BQU 00580236 25 19.54 100 0 200 0 00 0.0 78.16
OxycodoneHd/ASA

Percodan Demi 2.5mg/325mg TAB BQU 01916556 100 61.99 50 [/} 100 0 00 _ 0.0 61.95
OxycodoneHd/asa

Tylenaol With Codeine #3 30mg TAB JNO 02163926 100 2.00 500 1] 1000 0 500 _ 0.0 10.00
Ace! en/CodeinePhosphate (|

Total On Hand Value 846.18

Drug Inventory History Report

The Drug Inventory History Report gives a historical snapshot of drug inventory values based on

the options you choose.

1. To generate this report, go to Reports > Drug > Drug Inventory History.

2. The Drug Inventory History Report form will appear.

Selection tab:

e Select All active Rxs to generate the report for all currently active Rxs, or Rxs filled to

specify a Date Range, Starting date, and Ending date.

e C(Click the F2 button next to the Manufacturer field to select the drug manufacturers you
want included in the report (optional).
e (Click the F2 button next to the Drug Groups field to select the drug groups you want
included in the report (optional).
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e (lick the F2 button next to the Drug Schedule field to select the drug schedules you
want included in the report (optional).

e Click the F2 button next to the Drug Pricing Groups field to select the drug pricing
groups you want included in the report (optional).

e Click the F2 button next to the Inventory Changes field to select sources of inventory
change you want included in the report (optional).

M Drug Inventory History Report |E.| | = i“'S-J
File
Selection 2 I Options I
Date Range Starting Ending
[This Manth v | |ois09/204 | 10/0572014 |
[ Include drugs with no mowement within this date range
kanufacturer I
| |
" Drug Groups u
| F
Drug Schedule I
| |
Drug Pricing Groups u
F|
Inventary Changes: [
| )
Printer |Microsoft XPS Document Writerj Caopies 15

Tray |Automatica|l}fSe|ect j [ Collate [ Duplex

Eestore Defaults‘ o Print | Presiew | SaveQSV| X Cloze |

e

Selection 2 tab:

o Click the F2 button next to the Drug Tiers field to select the drug tiers you want included
in the report (optional).

o (lick the F2 button next to the Drug Departments field to select the drug departments
you want included in the report (optional).
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e |f you want to generate the report for specific drugs only, click the Add button below
the Drug field. Perform a drug search for each drug you want included in the report. The
Remove button will remove individual drugs from the Drug list, and the Clear button
will remove all drugs from the Drug list.

1 Drug Inventory History Report |E| |£‘_|—z_hj
Eile
Selection | Selection 2 | Options ]
Drug Tiers [
| (xd
Drug Departments [
(xd
Drug
Add Bemowe Clear
Printer |I'v1icr050ft XPS Document Writerj Copies 1 :
Tray |,|5‘ut'::maticallf,r Select j [ Collate | Duplex
Eestore Defaults| «" Erint | Preview ‘ SaveQSV| X Cloze |
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Options tab:
1 Drug Inventory History Report | E || = 23—
File

Selection | Selection 2

[~ Frint each drug pack on a new page

Show DIN

Show Schedule

Show Reponable

Show Acq cost

Show Primary Yendor's e Mumber
Show Secondany Wendor's ke Mumber
Show Daollar value of Units mowed
Show Manufacturer

Show Brand/Generic Type

Show Reason for Inwentory Change

R o R A

Sort By:

|EirandName j
Printer |I'v1icr050ft XPS Document Writerj Copies 1 :
Tray |,|5‘ut'::maticallf,r Select j [~ Collate [ Duplex

Eestore Defaults| & Print | Preview ‘ SaveQSV| X Cloze |

Print each drug pack on a new page
When selected each pack size will print on a separate page.

Show DIN

When enabled, this will include the Drug Identification Number of the drug(s) selected.

Show Schedule
When enabled, this option will include the drug schedule.

Show Reportable
When enabled, this option will indicate if the reportable flag on the drug card.

Show Acq Cost
When enabled, the drug acquisition cost will be included.

Show Primary Vendor’s Iltem Number
When enabled, this will include the drugs primary vendor item number.
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Show Secondary Vendor’s Item Number
When enabled, this will include the drugs secondary vendor item number.

Show dollar value of Units moved
When enabled, this will include the dollar value of the units moved.

Show Manufacturer
Enable this option to include the manufacturer’s short code, for example APX for Apotex.

Show Brand/Generic Type
Enable this option to print the type of drug, for example: Generic Multi Source, Generic Single

source, Brand, Brand single source, or Brand Multi source.

Show reason for Inventory Change
When enabled, this option will print the reason for the change in inventory, at the time you

made the change.

3. Click Preview to preview the report or Print to generate a printout of the report.

Sample Drug Inventory History Report:

Drug Inventory History Report
Test Pharmacy, Greenwoods way, Edmonton AB 141 414
(780) 555-5555 Fax: (780) 444-4444

Report Parameters
Date Range - 08/10/2014 to 08/10/2014
Drugs - Crestor 40mg

Drug Inwentory History Report Printed on: 08/10/2014 13:15:27

Date Range: 08-0ct-2014 to 08-Oct-2014

Date User Description Type Deareases Increases % Value Balance Warnings

Crestor 40mg TAB DIN: 02247164 Pack Size: 30
Mfr: AZC_ Brand/Generic Type: Brand Single Source  Schedule: 1 Reportable: N Acg Cost: 63.04  Primary Wendor Ikem#: 7001400 Secondary Vendor Itemé#: 35330

Opening Inventory: 0

08-0ct-2010 AW Rx# 1000152 Fill 10 21.01 -10

08-Oct-2010 AW adjustment Manual 110 231.15 100

Balance 10 110 252.16 100

Rx Totals Report

The Rx Totals Report prints the number of new Rxs, repeat Rxs, total Rxs, and percentage totals
based on your selected report options.

1. To generate this report, go to Reports > Rx > Rx Totals.

2. The Rx Totals Report form will appear.
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Selection tab:

e Use the Date Range, Starting, and Ending fields to specify a date range.
e If you want to generate the report for specific patients only, select the Patient button
and click Add. Perform a patient search for each patient you want included in the

report.

e |f you want to generate the report for specific nursing homes only, select the Home
button and click Add. Select the Home and applicable Ward and click OK. Repeat this

step for each home you want included in the report.

e Click the F2 button next to the Patient Groups field to select the patient groups you

want included in the report (optional).

e Click the F2 button next to the Plans field to select the drug plans you want included in

the report (optional).

FEEI Rx Totals Report |E|| = &1

File
Quctur ] Drug ] Users l Options l
Date Range Starting Ending
This Manth ~| |01/09/2014 | 11/0572014 |

" Patient ¢ Home (v Al

Fatient Groups [
| [z
|| Flans [
| (&
Printer ‘MicrasaftXPS Document Writer j Copies 1 :
Tray ‘Autcmaticall}f Select j ™ Collate [ Duplex

Bestare Defaults| o Print | Preview | SaueQSV| X Cluse‘

e

Doctor tab:

e C(Click the F2 button next to the Doctor Groups field to select the doctor groups you want

included in the report (optional).
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e |f you want to generate the report for specific prescribers only, click the Add button
below the Doctor field. Perform a prescriber search for each prescriber you want

included in the report. The Remove button will remove individual prescribers from the

Doctor list, and the Clear button will remove all prescribers from the Doctor list.

[0 Rx Totals Report LEJ[_l_‘—J:' s ]

Eile
Selection Qrug l Users l Options ]
-
)
A Bemowve Clear |
Dactar Designation o
| i
Printer |Micr050ft ¥PS Document Writer j Copies 1 :
Tray |Automatica|ly59lect j [ Collate [ Duplex
Eestore Defaults‘ «" Erint | Freview ‘ Save QSV‘ X Cloze ‘
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Drug tab:

e (lick the F2 button next to the Drug Price Groups field to select the drug price groups
you want included in the report (optional).

e Click the F2 button next to the Drug Groups field to select the drug groups you want
included in the report (optional).

rﬂ:l Fx Totals Report LEJI-_‘_l_J':' e
File
Selection ] Doctor gsers ] Options ]
Drug Frice Groups o
(11 72|
Drug Groups [
| | (xd
Printer |Microsoft ¥PS Document Writer j Copies 1 :
Tray |Aut0matica|l}f Select j [ Collate [ Duplex
Eestare Defaults| & Erint | Preview | Save QSV| X Close |
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Users tab:

e (lick the F2 button next to the Users field to select users you want included in the
report (optional).

e Click the F2 button next to the User Groups field to select user groups you want
included in the report (optional).

rEI:I Rx Totals Report IEJ[ = i“'S-J

File

Selection ] Doctor ] Drug thiuns ]

zer Groups [

| | |

Printer |Microsoft XPS Document Writer j Copies 15

Tray |Automatica|ly5&|ect j [ Collate [ Duplex

Restore Defaults‘ & Frint | Prewview ‘ SaveQS‘v“ xChIISE‘
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Options tab:
r[ﬂ Rx Totals Report LEJ[ — i
File

Selection ] Doctor l Drug l Users

[ Summary only

[~ Show address infarmation
[ Show percentages of total
[ Print MH-inactive patients
[ Print deceased patients
[ Frint discharged patients
[ Include unfilled Fxs

Group By Show

" Patient @ Al

" Patient age ~ 10  of Fors

" Doctar Top | | J

. Med type : Fee For Senvice:

= Therapeutic Class :

" User |Include Fee For Service Fxs j
Printer |Microsoft XPS Document Writer j Copies 1 :
Tray |Automatica|ly59lect j [ Collate I~ Duplex

Eestore Defaults‘ & Print | Frewiew ‘ SaveQSV‘ xCh:ISE‘

The Options tab determines how the report is generated. The most common fields that
should be enabled are described below:

Summary Only
Enable this option to print only a summary of the information you have selected for the report.

Show Address Information
Enable this option to include the patient or doctor address.

Show Percentages of Total
Enable this option to include the percentage of the total Rxs and the total dollar value.

Print NH-Inactive Patients
Enable this option to include inactive Nursing home patients.
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Print Deceased Patients
Enable this option to include patients who have been set as deceased within the time frame of

the report.

Print Discharged Patients
Enable this option to include patients who have been discharged from a Nursing Home within

the time frame of the report.

Include unfilled Rxs
Enable this option to include unfilled Rxs in the Rx count of the report.

Group By
Enable any one of these options to group together on the report.

Show
When All is selected, the report will include All Rxs. When Top XX is selected the report will

only include the top amount indicated.

3. Click Preview to preview the report or Print to generate a printout of the report.

Sample Rx Totals Report:

Rx Totals Report
Test Pharmacy, Greenwoods way, Edmonton AB J4] 414
(780) 555-5555 Fax: (780) 444-4444
Report Parameters
Fill Date - 01/10/2014 to 07/10/2014
Group by patient
Rx Totals Report Printed on: 07/10/2014 18:54:23
FF = First Fill
Mew Repeat Total Total
FF__ Patient Address 1 City/Prov Postal Ras Ruxs Fxs Amount
X  Ab, Patient AB 1 0 1 10.63
Another, Patient ON 3 2 5 2,234.71
Nut, Hazel 123 Long Way Toronto ON M1M 3N4 4 4 B 152.45
X __ Pat,Test Fgsdfasdfasdf ON 3 3 [ 110.34
Totals {4 patients) 11 9 20 2,508.13
New patient Totals (2 first fills) 4 3 7 120.97
*2% New patient totals are included in grand totals *+=
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Price Tree Report

The Price Tree Report provides all the pricing information setup in the Kroll system, including
pricing strategies, patient price groups, drug price groups, and the pricing strategies attached to

the plans.
1. To generate this report, go to Reports > Other > Price Tree Report.
2. The Price Tree Report form will appear.

e Place a checkmark next to the items you want included in the report.

rEEI Price Tree Report || | = = 2%

Eile

Options ]
[ PrintFlans Crientation
[~ Print Drug Frice Groups ~ , .
[ Print Patient Price Groups P

[~ Print Strategies + Landscape

Y

Printer |Microsoft XPS Document Writerj Copies 15

Tray |Automatica||],f5:-:-lect j [ collate [ Duplex

Eestare Defaults‘ & Erint | Prewiew | X Close |

3. Click Preview to preview the report or Print to generate a printout of the report.
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Sample Price Tree Report:

Price Tree Report
Test Pharmacy, Greenwoods way, Edmonton AB 141 414
(780) 555-5555 Fax: (780) 444-4444
Price Tree Report Printed on: 13/10/2014 15:04:38
Plans
Plan National Plan ID Pharmacy ID Default  Sec. Plan Ignore
SubPlan Price Group Brand/Generic Type Strategy Pricing __ Pricing ___Prc Grp
Alberta Blue Cross (AB Blue Cross) 99992003
ABC Regular/Mixture  Any Brand/Generic Type ON Cash - No No
Formulary Any Brand/Generic Type ON Green Shield
Assure Health (Assure) ON9974000046
AHE Regular/Mixture  Any Brand/Generic Type ON Non-Formulary - No No
Formulary Any Brand/Generic Type ON Third Party
Canadian Armed Forces (National Defence) (Canadian Forces)
CAF Regular/Mixture  Any Brand/Generic Type ON Non-Formulary - No No
Formulary Any Brand/Generic Type ON Third Party
Cash
CASH All Any Brand/Generic Type ON Cash - No No
Claim Secure (ClaimSecure) 5123123123
s All Any Brand/Generic Type ON Non-Formulary - No No
ESI Canada (EST)
ESI All Any Brand/Generic Type ON Non-Formulary — No No
Esorse (eSorse)
ESORSE All Any Brand/Generic Type ON Cash - No No
Green Shield Canada (Green Shield)
GS Regular/Mixture  Any Brand/Generic Type ON Green Shiekd Non Formulary - No No
Formulary Any Brand/Generic Type ON Green Shield
Exceptions: GS Smoking Cessation Program  All Any Brand/Generic Type GreenShield Smoking Cessation
HBC (Zellers Employee)
TEST All Any Brand/Generic Type testy test - No No
Indian Affairs (NIHB) (NIHE)
IA Regular/Mixture  Any Brand/Generic Type ON NIHB Mon Formulary - No No
Formulary Any Brand/Generic Type ON NIHB
Johnson's Insurance (Johnsons Insurance)
JOHN All Any Brand/Generic Type ON Mon-Formulary - No No
MDM (MDM Insurance)
MDM All Any Brand/Generic Type ON Mon-Formulary - No No
Nexgen Rx (Nexgen Rx)
X All Any Brand/Generic Type ON Mon-Formulary - No No
Nunatsiavut Government, Dept. Of Health (Nunatsiavut)
NNT All Any Brand/Generic Type ‘ON Third Party - No No
Olympia Trust (Olympia Trust)
oLy All Any Brand/Generic Type ON Third Party - Mo Mo
Ontario Blue Cross (ON Blue Cross)
OBC Al Any Brand/Generic Type ON Third Party - Mo Mo
Ontario Drug Benefits (ODB)
oDB Regular/Mixture  Any Brand/Generic Type ON Mon-Formulary - No MNo
Formulary Any Brand/Generic Type ON ODB
Price Tree Report Printed on: 13/10/2014 15:04:39
Drug Price Groups
Only for
Drug Frice Group Corporate ID Exceptions __ Type Brand/Generic Type Strategy
accute tx No All Any Brand/Generic Type testy test
GS Ci Yes All Any Brand/Generic Type GreenShield Smoking Cessation
SubPlan
Exceptions: G5 - Green Shield Canada All Any Brand/Generic Type GreenShield Smoking Cessation
ODB Gov't Supply No All Any Brand/Generic Type ON ODB Gov't Supply
ODE Meds-Check No All Any Brand/Generic Type ON ODB Meds-Check
0ODB Meds-Check FollowUp No Al Any Brand/Generic Type ‘ON ODB Meds-Check FollowUp
oTC Yes All Any Brand/Generic Type ON OTC
Price Tree Report Printed on: 13/10/2014 15:04:39
Patient Price Groups
Override
Plan/Drug Group
Patient Price Group Corporate ID Strategy Type Brand/Generic Type Strateqgy
another test Yes All Any Brand/Generic Type anither test
compliance patients Yes All Any Brand/Generic Type compliance
high fee Yes All Any Brand/Generic Type anither test
test NH No All Any Brand//Generic Type testy test
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Price Tree Report

Printed on: 13/10/2014 15:04:39

Corporate ID
Apply Markup To

Pricing Strategies
Strategy Name Cost Level Fee
Markup Name Markup Based On
anither test Purchase 41B.00
compliance Purchase 5.00
markup 10%
When the Cost is>=to 0 then Add to the Markup 10 % of the Cost
GreenShield Smoking Cessation Highest of Purchase, selling, Other vendor, ODB(BAP), ODB(MAC) 0.00
NL Regular Rx Pricing Purchase 7.00
ON Cash Purchase 10.45
ON Green Shield ODB(BAP) 10.82
10% Markup Cost
When the Cost is>=to 0.01 then Add to the Markup 10 % of the Cost
OMN Green Shield Non Formulary Purchase 10.82
15% Markup Cost
When the Cost s >=to 0.01 then Add to the Markup 15 % of the Cost
ON NIHB ODB(BAP) 8.85
10% Markup Cost
When the Cost is>=to 0.01 then Add to the Markup 10 % of the Cost
ON NIHB Non Formulary Purchase 8.85
15% Markup Cost
When the Cost is>=to 0.01 then Add to the Markup 15 % of the Cost
ON Non-Formulary Purchase 10.49
10% Markup Cost
When the Cost iE>=to 0.01 then Add to the Markup 10 % of the Cost
ON ODB ODB(BAP) 7.00
8% Markup Cost
When the Cost is>=to 0.01 then Add to the Markup 8 % of the Cost
ON ODB Gov't Supply Lowest of ODB(BAF), ODB{MAC) 0.00
ON ODB Meds-Check ODB(BAP) 50.00
ON ODB Meds-Check FollowUp ODB(BAF) 25.00
ON OTC Purchase 0.00
ON Third Party Purchase 10.49
10% Markup Cost
When the Cost is>=to 0.01 then Add to the Markup 10 % of the Cost
testy test Purchase 2.00

Markup

Markup

Markup

Markup

Markup

Markup

Markup

Markup
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Sig Code Listing Report

The Sig Code Listing Report prints all sig codes set up in your Kroll system.

1. To generate this report, go to Reports > Other > Sig Code Report.

2. The Sig Code Listing Report form will appear.

e Select a Language from the dropdown menu.
e Select a Sort by option. If you select Token, the actual sig code will be printed on the
report (i.e., BID). If you select Text, the sig code definition will be printed on the report

(i.e., ‘twice a day’).

e Place a checkmark next to Show equivalent default language translations on the
Options tab if you want the report to show the English translation if another language is

selected on the Selection tab.

M sig Code Listing Report == S || [ sig Code Listing Report == i
Eile File
Language [ Show equivalent default language translations
[English ~|
Sort by
(+ Token © Text
Printer |Microsoft XPS Document Writej Copies 1< Printer |Microsoft XPS Document Writej Copies 1<
Tray |Automatica||}r Select j [~ Collate [ Duplex Tray |Automaticall}r Select j [ Collate [ Duplex
Eestare Default8| o Print | Prewigw | X Close | Eestore Defaults| o Erint | Prewigu | X Close |

3. Click Preview to preview the report or Print to generate a printout of the report.
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Sample Sig Code Listing Report:

Sig Code Listing Report

ReportParamsters

Language-English

SortByToken
SigCode Listing Report Printed on: 11052014 10:10:25
Token Teat
*1 TAKE1 TABLET ONCEDAILY
*1C TAKE1 CAPSULE ONCE ADAY
*1p TAKE1 TEASPOON(SML)OMCEDAILY
*1WF *1-DONOT TAKE OM AN EMPTY STOMACH
*2 TAKEL TABLET TWICE DAILY
*2C TAKE1 CAPSULE TWICEA DAY.
*2P TAKE1 TEASPOOM 2 TIMES A DAY
*3 TAKE1 TABLET 3 TIMES A DAY
*3C TAKE1 CAPSULE 2 TIMES A DAY
*3P TAKE1 TEASPOOMN 3 TIMES A DAY
*4 TAKE1 TABLET 4 TIMES DAILY
*4C TAKE1 CAPSULE4 TIMES A DAY
*4p TAKE1 TEASPOON4 TIMES A DAY
=AM TAKE1 TABLET EVERY MORNING
*HS TAKE1TABLET ATBEDTIME
1-2 10R2
1.5T TAKE1AMD 1/2 TABLETS
1.5T5 TAKEL&1/2TEASPOONSFUL(7.5ML)
1217 TAKE1/2 TO1TABLET
1/2H 1/2HOUR
1/2T TAKE1/2 TABLET
1/2T5 TAKE1/2 TEASPOONFUL(2.5MLS)
12C TAKE1 OR2 CAPSULES
12D OMCEOR TWICE A DAY
12G6TT INSTILL1 OR 2 DROPS INTO
12T TAKE1OR2 TABLETS
1275 TAKEL1 TO2 TEASPOONSFUL
1BID TAKETWICE ADAY FOR1 DAY
1c TAKE1 CAPSULE
1EMNBID USE1 SPRAY IN EACH NOSTRIL TWICE DAILY
1ENGQD USE 1 SPRAY IN EACHMNOSTRIL DAILY
1H 1 HOUR
1P APPLYOMEPATCH
15T FIRST
1T TAKE1 TABLET
1TB TAKE1 TABLESOONFUL({15ML)
1THS AMD1 TABLET AT BEDTIME
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Future Usage Report

The Future Usage Report prints the prescriptions due for refill within a specified time frame.
This is helpful when preparing medication orders specifically for inventory you do not readily

keep on hand.
1. To generate this report, go to Reports > Rx > Future Usage Report.
2. The Future Usage Report form will appear.

Selection tab:

e Use the Date Range, Starting, and Ending fields to specify a date range.

e [f you want to generate the report for specific patients only, select the Patient button
and click Add. Perform a patient search for each patient you want included in the
report.

e |f you want to generate the report for specific nursing homes only, select the Home
button and click Add. Select the Home and applicable Ward and click OK. Repeat this
step for each home you want included in the report.

e Click the F2 button next to the Patient Groups field to select the patient groups you
want included in the report (optional).

rm Future Usage Repaort |E| | = e |
File
Selection 2 ] Options l
Date Range Starting Ending
Taday | (11092014 | 11/0972014 |

" Patient  Home * Al

Fatient Groups u

| |
Printer |Microsoft #PS Document Writerj Copies 1 :
Tray |.ﬂtutc:maticallj,r Select j [ Collate | Duplex

Restare Default5| & Erint | Presvienw |SaveQS\f‘ X Close ‘
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Selection 2 tab:

e Click the F2 button next to the Plans field to select the drug plans you want included in
the report (optional).

e Click the F2 button next to the Drug Groups field to select the drug groups you want
included in the report (optional).

e (lick the F2 button next to the Manufacturer field to select the manufacturers you want
included in the report (optional).

e Click the F2 button next to the Default Vendor field to select the vendors you want
included in the report (optional).

e Click the F2 button next to the Drug Departments field to select the drug departments
you want included in the report (optional).

e Click the F2 button next to the Patient Auto Refill Status field to select the auto refill
statuses you want included in the report (optional).

e Click the F2 button next to the Patient Auto Refill Notification field to select the auto
refill notification methods you want included in the report (optional).

M Future Usage Report |E| | = i‘E_J
File
Selection Options |
=
Fl
=
| [z
MManutacturer I
| el
Default vendor u
| |
Drug Depadments o
| [z
Fatient Auto Fefill Status u
| |
Fatient Auto Refill MNotification u
| [z
Printer |Micr050ft ¥PS Document Writerj Copies 1 :
Tray |Automatica|ly52|ect j [~ Collate [ Duplex
Eestore Defaults| & Print | Freview ‘ Sawve QS'\:“ X Cloze |
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Options tab:

e Select the parameters you want applied to the report.

rEI:I Future Usage Report ||| = e

File

Selection ] Selection 2

Selection type

' MNextfill due in range
€ Wil run out of refills in range

[ Print summary anly
u

[ Include Fxs with unlimited refills
[ Include Fxs with no repeats remaining
[ Include Linfills

Sart By:

Patient/Fill Date -
Printer |Micr050ft XP5 Document Writerj Copies 15
Tray |Automatica|ly5&|ect j I Collate T Duplex

Eestore Defaults| & Erint | Preview ‘ Save QSV‘ X Cloze |

3. Click Preview to preview the report or Print to generate a printout of the report.
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Sample Future Usage Report:

Future Usage Report
Test Pharmacy, Greenwoods way, Edmonton AB 141 4)4
(780) 555-5555 Fax: (780) 444-4444

Report Parameters
Due Date - 11/10/2014 to 17/10/2014
Selection mode - next fill due in range

Future Usage Report Printed on: 07/10/2014 18:30:38
Patient Disp Auth Rem Last
Rx Oty Drug Oty Oty Fill Date Due Date Doctor Phone
Mut, Hazel
1000144 10 Crestor 5mg TAB 6550 6530 01-Oct-2010 11-Oct-2010 Or. Alberta Blue Crosss, Abc
1000142 10 Atacand 4mg TAB 4320 4310 01-Oct-2010 11-Oct-2010  Or. Alberta Blue Crosss, Abc
Pat, READY FOR PU (546) 54545
1000137 10 Atacand 4mg TAB 550 530 01-0ct-2010 11-Oct-2010 Or. Alberta Blue Crosss, Abc
1000134 10 Atacand 4mg TAB 550 520 01-0ct-2010 11-Oct-2010 Or. Alberta Blue Crosss, Abc
Summary
Mfr Drug Generic Name DIN # of Rxs Oty On Hand
A7C Atacand 4mg TAB Candesartan Cilexetil 02239090 3 30 -311
AZC Crestor 5mg TAB Rosuvastatin Calcium 02265540 1 10 -20

Compliance Label Report

The Compliance Label Report works in conjunction with the Unit Dose feature found at the
prescription level. This report allows you to create compliance labels for 7-day pill packs that
can be affixed onto a Jones Box compliance package, thus replacing the need to print a label for
every Rx.

1. To generate this report, go to Reports > Patient > Compliance Label.
2. The Compliance Label Report form will appear.

Selection tab:

e The Effective Date field will default to today’s date; however, you may enter the
effective date of the first package.

e Enter the number of cycles you want to run the report for in the # of Weeks field.

e |f you want to generate the report for specific patients only, select the Patient button
and click Add. Perform a patient search for each patient you want included in the
report.

e If you want to generate the report for specific nursing homes only, select the Home
button and click Add. Select the Home and applicable Ward and click OK. Repeat this
step for each home you want included in the report.
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e (Click the F2 button next to the Patient Groups field to select the patient groups you
want included in the report (optional).

[0 Compliance Label Report Iﬂl_lﬂ_hj

File
Selection 2 | Options ]

Effective Date # of Weeks

|11,.“I39,.“ED1 4 0

" Patient  Home * Al

Patient Groups [

| [z

Start Patient

I F2 | Clear

End Fatient

| F2| Clear
Printer |Microsoft ¥PS Document Writerj Copies 15
Tray |Automatica|l}f59lect j [~ Collate [ Duplex

Eestore Defaults‘ o Crint | Preview | X Close |
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Selection 2 tab:

e Select All Rxs if you want all Rxs in the patient profile to be included in the report. If you
want to specify what kind of Rxs are included, select Show only or Exclude and an Rx
type from the dropdown menus.

e Place a checkmark next to Include unfills if you want the report to include all Unit Dose
unfills in the patient profile included in the report. This is especially helpful if you have
copied to a new number and put a prescription on hold.

e Place a checkmark next to Include ward stock if you want the report to include Rxs
marked as ward stock for nursing home patients.

e (lick the F2 button next to the Cards field to select the cards you want included in the
report (optional). This is used for prescriptions that have been separated by a card
number.

e Place a checkmark next to Show only meds filled on and enter a date if you want the
report to show Rxs filled on a particular date only.

rm Compliance Label Report || |£|_|th

Eile
Selection Options ]

Batch Options
s Al Bxs

. |5huw only j |Fb-cs with batch flag on j

[ Include unfills
[ Include ward stock,

Cards

[ Show only meds filled an |11,/09/2014

Y

Printer |Microsoft XPs Document Writerj Copies 15

Tray |Automatica||],fSEIect j [ Collate [ Duplex

Bestare Defaults‘ & Erint | Preview | X Close |
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Options > General tab:

e The Pass Time fields are populated by default but can be changed (i.e., Breakfast, Lunch,
Dinner, Bedtime).

e Use the Panels section to specify the number of panels you want printed on each page.
This is particularly important if you have pre-defined compliance labels in a 2, 4, 04 6-
panel layout.

e Use the X Offset and Y Offset controls to adjust the layout of the report; X Offset
controls left justification and Y Offset controls vertical alignment.

e Place a checkmark next to Print Compliance Checklist if you want the report to include a
check list for packaging the compliance packages.

e Use the Sort By field to specify how you want the report to be organized.

e Use the Med Sort field to specify the order in which the compliance label will be
printed.

r[u Compliance Label Report |E| |i|_|d_hj

Eile

Selection I Selection 2
Header l Body ]

Fanels

" 1 panel {* 4panels

Pass Time 1 [E. | | © 2panels  Epanels
Pass Time 2 W Start Label:

Fass Time 3 IW ] 3
FPass Time 4 W

2 4
= Offset |0 -5 mm
Y Offset |00 5 mm
[ Frint compliance checklist [ Bememberlast panel
Sort By: Med Sort:

|Patient j |Fbc# j

Fy

Printer |Microsoft XPS Document Writerj Copies 1=

Tray |Automatica|ly59_|ect j [ Collate I Duplex

BEestore Defaults‘ & Print | Preview ‘ X Cloze |
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Options > Header tab:

e Swap Patient and store info: This option changes the position of the patient and store

information on the report.

e Print family doctor: This information comes from the patient card ‘Family Doctor’ field.
If a family doctor is selected on the patient it will print the family doctor on this report.
e Replace patient addr. With NH info: Replaces the patients address with the Nursing

home information

e Print effective date: This option prints the date the compliance package is effective
e Print Card Numbers: This option prints the card numbers assigned in the Unit Dose

section of the prescription.

e Print “Page x of y”: This option prints for example page 1 of 1 on the top right corner of

the report.

[0 Compliance Label Repart

(B )l= ] o e

Eile

Selection I Selection 2
General Body ]

Header style
|0ld style (DOS) ~|

[~ Swap Patient and store info

[ Printfamily doctor

[ Replace patient addr. with NH info
I

[ Print effective date

[ Print card numbers

[ Print "Page x of "

Printer |Microsoft XPS Document Writerj Copies

Tray |Automatica|l},f Select

Frewiew ‘

o Print |

Fy

15

j [ Collate [ Duplex

X Cloze |
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Options > Body tab:

e The options available on this tab depend on the selected Panel style. The screenshot
below show the options available for Style 1. Select the options you want included in

the report.

[ compliance Label Report

File

Fanel style

Show B hurm as:

Label default -

[~ PrintDIN
[ Print doctar license
[ Printdrug Lot number

First drug name:
|default j

Second drug name:

|default j

[ Frint effectrve date
[ Print card numbers
[ Frint"Fage x of "

Selection ] Selection 2
General l Header

r
r
r
r
r
-
=
-
=
r

-

[ Printrepackaging expiny date: 1071172014

Colurmng order
" Leftto right
+ Right to left

Frint drug form
Print manufacturer
Frint refill amounts

Frint dispense ghy

-

Frint B doctor's name
Frint initials

Frint child warning
Frint small 4-panel pages

Printer |Microsoft XPS Document Writerj Copies 1<

-

Tray |Automatica|l}f Select

Bestare Defaults| & Print |

j [ Caollate [ Duplex

Preview ‘ X Close |

3. Click Preview to preview the report or Print to generate a printout of the report.
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Sample Compliance Label Report; 2 panels:

Smith, Jane Kroll Pharmacy Smith, John Dr. Westheimer, Ruth
100 Yonge St 200 Krollwin Drive 22 Bloor StW 220 Dunan Mill Rd Suite 204
Toronto, ON M1M 1M1 Toronto ON NIN IN1 Toronto ONM6H 2D3(555)111-1111 Toronto ONM6H 2D3 (555) 444-4444
Rx# Form [ Drug 8:00 [12:00 [ 17:00 | 21:00 Rx# Form [Drug 8:00 [12:00 [17:00 | 21:00
Filldate MFR | Directions Filldate MFR | Directions | |
DIN REFILL| Init[Description DIN REFILL Init [Description
9000029 TAB 10 Propoxyphene HCI 65mg 1 9000018 'TAB 20 642 Tablets 6omg
07-Mar-2014 |PPI TAKE 1 TABLET ONCE DAILY | | 08-Jan-2014 |PPI TAKE1TABLET ONCEDAILY | |
00010081 0 KRL| 00010081 0 KRL
9000028 TAB [ 10 ASA/Meprobamate/CodienePhosphate 350/200/ 15mg| 1 | | | 1000029 GM 10Acnomel | | |
07-Mar-2014 |PPI TAKE1 08-Jan-2014 |NUM | TAKE1TABLET ONCEDAILY
02238646 0 KRL [White Round Tab 282 MEP 02247557 0 KRL
1000038 TAB 10 Escitalopram 20mg 1000024 CAP 60 Apo-Erythro E-C250mg
17-Mar-2014 |LUN | TAKE1 TABLET ONCEDAILY 20-Dec-2013 |APX ASDIRECTED
02263254 0 KRL|[WhtOval TabEN' 00726672 0 KRL | Grange/Ceear Cap Apo 250
1000035 POW | 10 Paclitaxel 100mg/vial 1
07-Mar-2014 |BTC | TAKE1 TABLET ONCE DAILY | | | |
02281066 0 KRL|
4 panels:
Bateman, Michael Kroll Pharmacy Doe, Jane Kroll Pharmacy
789 Donlands Ave 200 Krollwin Drive 100 Downsview Ave 200 Krollwin Drive
Toronto ON M1M 1M1 (111) 222-3333 Toronto ON NN 1N1 North York, OM M2M 2M2 Toronto ON NIN IN1
Rx# Form | Drug 8:00 [12:00 [17:00 | 21:00 Rx# Form | Drug 8:00 [12:00 [17:00 | 21:00
Fill date MFR | Directions Fill date MFR | Directions
DIN REFILL Init | Description DIN REFILL Init | Description
1000054 |TAB |30 Maprotiine HCI 10mg L L L | L 0000036 |TAB | 30 Propoxyphene HCI 65mg |
09-May-2014 |NOV | TAKE 1 TABLET ONCE DAILY 02-Apr-2014  |PPI TAKE 1 TABLET ONCE DAILY
00641855 0 BT [ Cream Round Tab Ciba CO 00010081 0 KRL
1000040 POW | 30 Paditaxel 100mgjvial
| | 02-Apr-2014 |BTC | TAKE 1 TABLET ONCE DALY | | |
02281066 0 KRL
Start Date: 16-May-2014 Card 1 Page 10of 1 Start Date: 16-May-2014 Card 1 Page 1of 1
Boles, Derek Kroll Pharmacy Flak, Aubray Kroll Pharmacy
45 Lesmil Rd 200 Krolhwin Drive 80 Lynngate Grove 200 Krolwin Drive
Toronto ON M1M 1M1 (444) 444-4444 Toronto ON NIN 1NL Toronto ON M1M 1M1 (444) 444-4444 Toronto ON N1N 1N1
Rx# Form | Drug 00 [12:00 [17:00 | 21:00 Form | Drug 00 [12:00 [17:00 | 21:00
Fill date MFR | Directions Fill date MFR | Directions
DIN REFILL Init | Description DIN REFILL Init | Description
9000041 TAB 30ASA/ 350/200/15mg| 1 1 1 1 9000040 TAB 30 Propoxyphene HCl 65mg 1 | 1 1 | 1
09-May-2014 |PPI * 09-May-2014 |PPI TAKE 1 TABLET ONCE DAILY
02238646 0 BT|White Round Tab 282 MEP 00010081 0 BT
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6 panels:

BatemanMichael
785 Donlands Ave
Toronto ON MM 1M1 (111)2333-3333

rm |Drug
Fill date MFR | Directions
DIN REFILL|

FlakAubray
80 Lyrngste Grove
Toronto ON MIM 1M1 (444) 444 4444
rm [ Drug
Filldate MFR | Directions
DIN REFILL|
9000040 |TAE 30Pmpux\rphend-icﬁmg

1000054 |[TAE
05-May-2014 [NOV
0641855 0

30MaprotilineHC[1 0mg
TAKEITABLETONCEDAILY

05-May-2014 |PPT
00010081 0

TAKELTABLETONCEDAILY

DIN REFILL|

5000041 [TAE
05-May-2014 |PPL
02238546 0

30 ASA/ Meprobamate Cidiene: Phisphate 350/200/ 15myg

BT [Wiit= found Tan 232 MEP

DIN REFILL|

Tiart Date: 16-May-20 tart Datet EiE Cand 1 Page Lof 1
BolesDerek GreenSandra
45 Lesmill Ré Kroll Nursing Home
Toronto OM M1k 1M1 (444) 4444444 M1
Fm | Drug Form | Drug
Filldate MFR | Directions Filldate MFR | Directions

1000057 |G
16-May-2014 MUY
00137464

30 ASA/ Meprobamate, Codiene Phisphate 350, 200/ 15mog|
TAKEITABLETONCEDAILY

BT [Wiit= found Tan 282 MEP

28AminoAcids/’
TAKELTABLETONCEDAILY

iumPropionate/ Urea 1 | 1 1 | 1

KRL

OP ropoxyphened Cloomg
TAKEITABLETONCEDAILY

02-Apr-2014
00010051

05-May-2014 |PDL
DDET0%43 0

Tiart Date: 16-May-20 Card 1 Page Tof 1 tart Datet EiE Cand 1 Page Lof 1
Doe,Jane John, Smith
Test Test
L
Form | Drug [TocF Form | Drug
Filldate MFR | Directions Filldate MFR | Directions
DIN DIN REFILL|

Wydrochlorothiazide] Amilori
TAKELTABLETONCEDAILY

1000040 [POW |20Paclitaxel 00mg/wvial

02-Apr-2014  |ETC | TAKEITABLETOMCEDAILY

02281066 0

Report Discrepancies Explained

Report discrepancies may occur when multiple systems are used to measure various pharmacy

metrics. This section explains how to identify and resolve discrepancies, and how to minimize

these discrepancies in the future.

Fill Date vs. Adjudication Date

An Rx has different date components. The fill date is obvious — there is one fill date for an Rx
and this fill date may have been backdated. However, for each plan associated with the Rx, an

adjudication date is also available.

For real time plans, the adjudication date is returned by the third party. For paper plans, the
adjudication date is typically equal to “today”. A singe Rx could have two or more real time
third party plans whereby the adjudication date fall under different days and each of those can
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even be different than the actual fill date. This can be especially true with Rx’s that are
backdated — the fill date may be set to an earlier day, but the adjudication date is still “today”.

In most but not all cases, the fill date and the adjudication date will match. It is those
exceptions that can appear to throw off certain reports.

When attempting to compare one report against another, always look at the report header — it
will indicate if the report is based on fill or adjudication date. Never compare a fill date report
against an adjudication date report. They might match up, but over a large period, they likely
will not.

Note that most Rx-based reports use the fill date and most plan-based reports use the
adjudication date. Kroll’s Plan Summary Report is a bad one for dates. Retail clients wanted to
be able to count the number of Rx’s filled for each plan. Therefore, this is effectively an Rx-
based report but broken down by plan, which is usually based on adjudication date. As a single
Rx can contain multiple plans, we can only count the Rx once. Therefore, the Rx is attributed to
either the first paying plan or the primary plan (based on a user option). Never use this report
to compare against other plan-based reports. It will never appear to balance. Note the
disclaimer on the bottom of this report, “...do not use this report to reconcile your third party
claims...”

Reversals and Net Totals

All of our reports will include explicit “Reversal” amounts and subtract them from the forward
amounts to provide a “Net Totals” value. Typically, if an Rx is filled and reversed within the
report date range, it will simply not be included in the totals. When you do see a “Reversal”
amount, it will be for an Rx that was reversed during the report period but was originally filled
prior to the report period. A script that was filled in January and reversed in February will
appear as a forward claim when printing a report with a January period; will appear as a
reversal when printing a report with a February period; but will simply not appear at all if
printing a report that encompasses the entire January/February period.

Most reports will designate these prior period reversals as “Reversals” or “Prior Day Reversals”,
all of which should be read as “prior period” reversals. Note that the Adjudication Totals Report
is different in that it separates reversals into “same day” and “prior day” reversals. Even if this
report is run for a monthly period, any Rx reversed on a day other than the day it was filled will
be counted in the “Prior Day” column. This report works this way as it is intended to match
exactly with the values returned by real time third party plans when requesting on-line daily
summaries. If you run this report and compare it against another adjudication date-based

408



\//3( !,(mE?,,'; .L Kroll Windows 10 User Manual

report, the reversals count may appear differently as all other Kroll reports are using the entire
report date range to determine if a reversal fell outside of the entire range.

Backdates

Please be aware that if you run a fill date-based report immediately at the completion of a
period and then at a later date, rerun that report for the same date range, it may not match the
original report, this is caused by backdates. A backdate is the only way that a report run in the
past can effectively be changed in the future.

When reconciling one report against another, especially with fill-based reports, always use
reports that are printed on the same date and approximately at the same time — never try to
balance a fill-based report printed at the end of March with another report for the same period
range but printed at the end of April. If you have specific reporting periods and an Rx is
backdated to a previous period, you might want to manually record this Rx on a form so it can
be properly reconciled. The Kroll database records the real date (today) when a backdate takes
place and this is noted on some reports.

Note that adjudication date-based reports are not affected by backdating. You cannot change
today’s date. No matter what date you backdate the Rx, today is always the adjudication date
for this Rx’s plan (unless the real time third party should happen to return a different date such
as for a script filled after midnight, Eastern Time.)

Claims Invoice Report
Net Amount Representation

For retail purposes, when submitting a claim to a third party insurer, some request that the
amount billed on the invoice be inclusive of the local patient co-payment amount; others
require the amount to exclude the co-payment.

The same two claims are shown below, one with and the other without the co-payment
amount included in the Net column.
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Total PrevPaid Net Total PrevPaid Net
DIN Co-pay Fill Date DIN Co-pay Fill Date
SA# SA#
187.60 150.08 187.60 150.08 @
02246354 498 02246354 498 15-Mar-Z
1.838.80 1.471.04 1.838.80 1.471.04
02246360 20.82 02246360 20.82
2.026.40 1.621.12 379.48 2.026.40 1.621.12 405.28
25.80 2580

By default, the Kroll system will include the co-payment amount in the Net column as most
third parties request it this way. This Net amount is also shown in the summary sections of this
report. However, please note that all other Kroll reports always show the amount being billed
to that third party exclusive of the local patient co-payment. If any one of your third parties are
set to the default and you attempt to match up the report summary of the Claims Invoice
report against another report showing the amount billed to the third party, the amounts will
not appear to match when co-payments are involved!

If your paper plan(s) require the non-default operation —the net amount should not include the
co-payment value — please contact Kroll for assistance to set up each third party to use the
Paper Claim- Net Amount reporting option for each individual plan affected. Only if all third
party plans are set to the non-default setting will the report’s grand total Net amount balance
with other plan-based Kroll reports. As this is unlikely, you will not be able to match the Net
amount on this report with that on other reports

Claims Invoice Report Options

If the Group By option is set to None, all claims will be printed on the same page ordered by fill
date. Grouping by patient is used if you require claims for a single patient to appear on a page
by itself. Group ID will order claims by the patient’s Group ID entered under their third party
plan. You should ensure the option Include data for real-time plans is not checked. There are
other reports that would be more efficient to report real-time plan totals such as the
Adjudication Totals report. Also, by using the above option, the report grand totals should then
match with other Kroll reports that break out paper claims totals assuming there are no tertiary
plans billed as noted in the next section.
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@ Claim Invoice Report |E| | = i“'S-J
File
Selection
Frint store logo Orientation
Frint cost tee & markup © Partrait N
Frint total orra
. . ¢ Landscape
Frint prev paid / 3rd party pays
Frint co-pay i
Print AAC Current Invoice # I
Frint mixture breakdown a
FPopulate signature date field
Show 3rd party paid instead of prev paid
Show client |D instead of rel

Show subplans instead of plans
Include same-range cancels
Include items where plan pays $0.00
Include data far realtime plans

Include admin fee % 0.00

A R R

Frint DOS-style (condensed) report Group by
Generate detail plan summary anly " Mone
Exclude summary pages [ Sor by patient
Fee Faor Service: " Fatient
||n|:|ude Fee For Service Fuxs j  Group D
Printer |Microsoft XPs Document Writerj Copies 15
Tray |Automatica|ly5&|ect j [ Collate [ Duplex

Eestore Default5| & Erint | Preview | SaveQSV| X Close ‘

Tertiary Plans Imbalances

For each third party claim, we will provide the various dollar values such as Cost, Mark up, Fees
and Totals if those items have not been hidden via the options on the report form. However,
those values are entities of the Rx as a whole. If the same Rx should have another plan that is
being billed during the same pass of this report, we will also show that plan the same Rx Cost,
Markup, Fee and Total. For each plan, we will subtotal these amounts and then, for the overall
report summary, each plan is shown and the grand total for the report is the sum of all these.

If you had only a single Rx for $100 that was billed to two different plans, both of which are
included in this report, then the subtotal for each plan will show the $100 Rx total, and one
claim. However, the report grand total will show each plan’s subtotal and add these together to
produce a grand total of $200 and 2 claims when in fact, the true total Rx cost is only $100 and
involves only a single Rx. This anomaly in this report’s grand totals is unavoidable and will make
the grand total of this report to not balance with other reports.
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Reconciling

Reconciling is the process of balancing one report against another. For fill date-based reports,
you can run the following on the same day for any range and all should balance:

¢ Daily/Monthly Totals
e Rx Breakdown

e RxTotals

e Profit/Loss

When explicitly broken out, always look at the Net amounts. For adjudication date-based
reports, run the following:

e Plan Breakdown (do not check any of the “Exclude” options)
e Adjudication Totals (do not exclude “zero-amount” claims)

Claims Invoice (best to Exclude items where plan pays 0.00 and NOT Include data for real-time
plans as this helps to eliminate most tertiary plan billing that will misrepresent the grand totals
as noted above)

Plan Breakdown breaks out the online plans versus manually billed plans as well as providing a
grand total. Adjudication Totals will also provide the same kind of breakdown. Claims Invoice
report, assuming you have used the options noted above, will show a grand total that should
match the Manual Plans amount of the two other reports.

Summary

Please be aware of the following key points noted above when attempting to reconcile reports:

e Never compare fill date-based reports with adjudication date-based reports. When in
doubt, look at the report header that shows which date is being used.

e Never use the Plan Summary Report in comparing with other reports.

e Always compare reports printed on the same date — look at the “Printed On” date on
the report header.

e Be aware of how previous-period reversals are reported — always use the “Net” amount
columns when comparing reports.
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Configuration

This section explains each of the configuration settings that are available in the Kroll Windows
application. The configuration screens are accessed via File > Configuration.

Edit Reports Utilities NH Cards Session Help
Log Off l F7 - Doctor " F2 - Workflow " F11 - Drop-off " F12 - Mew Rx " Alt-X - Start I
Users 3
Configuration 4 Kroll
Network Totals Head Office
List Pregram Updates Store
Exit Adjudication
Hours of Operation
i Madify Rx ] Permissions 3
- Printers Rx Counts
l Reprint Rx ] ; :
Printer Stocks be 0-1hrs 1-4hrs 4+ hrs Tomorrow  Trouble Total New Rxs 0
l Cancel Rx ] Services 0 0 0 0 0 15 Repeat Rxs 0
Total Rxs 0
l Modify Specific Rx # ] Update Preferences 0 0 0 0 0 9
Work Station ] E
Details
I Reprint Specific Rx # ] Workflow »
I Counsel Rx ]

Store Level & Head Office Configuration

At first glance, the Store-level and Head Office-level configuration screens are identical. There
are some small differences, however, especially for chain locations.

In the Head Office configuration screen, right click the settings to lock them down. This greys
out the setting so it cannot be changed at the store level. This is used to enforce business rules
for chains that want stores to have the same level of access to the settings.
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General

The following section describes the configuration settings available on the General tab.

G'3ﬂl3ff!|| Patientl Drug | Doctnrl Fix | FDE | .&diudicatinnl Labelsl Heportsl Securit_l,ll Interfacesl Drderl X-AF!' T-To Dol [Ectrl

Allavy User Colars _ ) [ Alveays Show Scan [7] Display Window When Services are Down
.:llnu;ICﬂL;m;bCTnﬂguratIDn Prompt to exit when closing fill application Uze automatic capitalization
nawie A se Init Dose Packaging
Uze Unit Dose Pack.

Default area code Enable Ctil-PrintS creen to Print Screenshot

Default language | English

Default Country Canada ﬂ Sort Fix Transfer Stores By Stare Name ﬂ

Stare Information

Pharmacy number 1234 Stare Name

Mext regular By num _ Address 1
Mest narcotic Bx num _ fdddress

M5 Report
Store |0 City Prov
Farrnat: 278 byte ﬂ Postal
Phaone Fax
Fizzal pear startz on January j 1 ﬂ Fhone 2 Fax 2
Fizzal week starts on Maonday j Ernail
WWieh Page
HST(GST) & PST 8 HST [Full) 5 R« # Prefis Corporate [D 1234
I GST Mumber
Whark station Maming

Method Use workstation name ﬂ

Explicit name

[ Search W 0K

Allow User Colours — Allows the use of custom colour settings within windows.*

Allows Column Configuration — Allows users to change the appearance of the preset columns
in the F3, F5 and F7 cards. *

Enable NH / Batch — Allows users to access to the basic nursing home module, allowing
customer to use batch filling, as well as plain paper MARs and TMRs.

Default language — The language that all patient cards will default to. Users have the ability to
change this to another language within individual patient cards.

Default country — The country that all patient and doctor cards will default to. Users have the
ability to change this to another country within individual patient and doctor cards.
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Next Regular Rx Num — The next prescription number the system will use when filling a regular
prescription.

Next Narcotic Rx Num — The next prescription number the system will use when filling a
narcotic prescription.

IMS — Used for an interface between companies outside of Kroll. If the store takes part in IMS
reporting, the account information will be obtained by IMS and entered here.

Fiscal Week Starts On — A fiscal week is set by a store; the day the store determines their
financial week starts on.

HST, PST — Tax- related; most Rxs are non taxable, however veterinary prescriptions are
taxable, as well as some charges to AR accounts might need to have taxes charged.

GST Number — The government sales tax number for tax purposes.

Always Show Scan — Enables the ‘Scan’ button for searches, which saves all changes and
returns the user to the search screen.

Prompt to exit when closing fill application — A prompt will appear asking if the user is sure
they want to exit. As well, users will have the option to print the Day End Label and the
Network Totals. *

Use Unit Dose Packaging — Allows uses to choose unit dose packaging on the patients card
level, we are then able to set types of unit dose, cycles medication is to be filled, as well as set
up specific strategies for pricing on unit dose prescriptions. *

Defaults Area Code — Allows users to use a set area code. If this is set and a patient, doctor,
etc., is added, 7-digit phone numbers will automatically have this area code prefixed.

Store Information — Your pharmacy’s information; prints on headers and reports.

Display Window When Services Are Down — Displays a prompt message upon launching Kroll
indicating that a service is not working. Works in conjunction with the Kroll Reporting Service.

Use automatic capitalization — Capitalizes the first character of each word when filling out a
form.*

Enabled Ctrl-PrintScreen to Print Screenshot — Allows use of the printscreen function.*
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Patient

The following section describes the configuration settings available on the Patient tab.

’ General} PatienlE Drug I Dockorl Rx | FD 7 Adiudicakion Labeliseports Securityl Interfacsl Drderl X-ARI Y-Ta Do‘ @Ctrl @

Provincial Plan ODEB LI [V] Automatically close autofill batch if successful
[7] Require gender on patient card
Provincial Plan label ODB £ e PRI

[] Require postal code on patient card

Quick Code label Quick Code [] Prompt to complete delivery order

Ruick Code type None _:J [”] Prompt to select allergy ingredients when selecting FDB medication names

[] Prompt To Create AR Account For NH Patients

Default delivery charge $ 0 Creatinine Clearance equation using body weight LJ

‘J H!de Cancels n Al Panex?t Prohlgs . Include copied patient in original patient's family Always _v_|
[ 7] Hide Cancels in the "Active" [Shift-F5) Profile

[V] Hide Expired Rxs in the "Active" (Shift-F5) Profile

[ Hide Stopped Rs in the "Active" (Shift-F5) Profile Show items in network profile from the last 12 months

[ Ignore Provincial Plans In Patient Scan [¥] Patient Document Retention

[¥] Ignore Clinical Plans In Patient Scan Type| Since Last Date of Service _I

[ Prompt for Patient Privacy Consent g
= & : : o . Retain documents for: ears and months
[] Require patient privacy consent to fill Rz
Require guardian consent for patients under age|N/4 __‘ Retain the following patient reports when run
Fax Doctor report

[¥] Prompt To &dd New or Modified Plans to Existing Rxs Pharmacist Adaptation report
[] Enable bill ta by default on first new altemnate address R« Transfer Out report
[ Prompt to print labels when inactivating Rixs from the patient profile or Rx screen

Default Unit Dose Pat Price Group <None> LI Retain completed delivery orders for 0 months

Initially display the following tabs when showing a patient [7] Retain Highlight in Patient Profile

For retail patients  Preferences

v
For NH patients ~ Nursing Home Ll

Provincial Plan — Select your province so the F3 Patient card recognizes the correct province.
Provincial plan label — Displays the default plan name on the F3 - Patient screen.

Quick Code Label — Allows for F3 - Patient searches using a period followed by a quick code.
This can also be sued to store reward card numbers.

Prompt to Create AR account For NH Patients — Allows for prompting when creating an AR
account for nursing home patients.

Defaults Delivery Charge — If your pharmacy always charges a certain amount for delivery,
enter that amount here so when the delivery option is select it will charge the same amount
each time.
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The following options allow you to choose how cancelled, inactive, stopped, and expired
prescriptions are treated in the patient profile:

e Hide Cancels in All Patients Profiles

e Hide Cancels in the “Active” (Shift F5) Profile

e Hide Expired Rx’s in the “Active” (Shift F5) Profile
e Hide Stopped Rx’s in the “Active” (Shift F5) Profile

Ignore Provincial Plans In Patient Scan — Excludes provincial plans when searching for a patient.
Ignore Clinical Plans In Patient Scan — Excludes clinical plans when searching for a patient.

Prompt for Patient Privacy Consent — Displays a patient privacy consent message when
entering information in a patient profile; this message will display until the pharmacy has
recorded whether the patient has given consent to record their information locally and/or on
the network. Users can choose Unknown, Written, Verbal, or No Consent. Once an option is
selected the privacy consent message will not display again for that patient.

Require Patients privacy consent to fill Rx — Forces you to respond to the patient privacy
consent message before being able to fill a prescription.

Prompt To Add New or Modified Plans to Existing Rxs — Displays a prompt on the F12 screen
when a new plan has been entered into the patients profile and has not been used for previous
Rxs.

Enable bill to by default on first new alternate address — Automatically bills the patients AR
account to the alternative address entered on the F3 screen.

Prompt to print labels when inactivating Rxs from the patient profile or Rx screen — Displays a
prompt asking if you want to print a label set with inactivating an Rx.

Default Unit Dose Strategy — If the unit dose feature is enable in File > Configuration > Store >
General, you can specify what pricing strategy is defaulted when Unit Dose is select on the F3
screen.

Initially display the following tabs when showing a patient for retail patients / for nursing
home patients — Allows you to customize the patient profile for easier accessibility.

Automatically close auto fill batch if successful — Closes the batch fill window once batch is
completed.
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Require patient gender on patient card — Forces you to to add the gender to the patient card
before it is saved.

Require postal code on patient’s card — Makes the postal code field on the patient card
mandatory.

Prompt for Options after scanning a script from the patient card — Prompts users to specify
user options when attaching and saving a script image.

Prompt to complete delivery order — Prompts you to complete a delivery order when
applicable.

Prompt to select allergy ingredients when selecting FDB medication names — Prompts you to
select allergy ingredients when you select FDB medication names.

Creatinine Clearance Equation — Select one of the following, depending on how creatinine
clearance is calculated:

b) Using body weight
c) Using IBW (ideal body weight)
d) Using adjusted body weight

Include copied patient in original patient’s family — Select Always, Never, or Prompt. Patients
will be linked from the F3 screen depending on the option selected.

Quick Code type — Choose which program the quick code represents.

Show items in network profile from the last [x] months — Allows you to set the amount of
time, in months, that items will appear network profile window.

Retain Highlight in Patient Profile — Any Rxs highlighted in the patient profile will remain
highlighted after you have modified them.
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Drug

The following section describes the configuration settings available on the Drug tab.

(e ctri (=)

Rx_| FDB | Adudialion| Labels| Repons| Secuy| Intettaces| Order [ x-4R] ¥-ToDo)

¢ Default mizture time set <None> LI

Fee per minute for mixtures 100

Don't charge mixture fees for mixtures less than orequalto 0 minutes

Percentage of mix fee to be added to the upcharge 0 %

Prompt when absolute value of On Hand, Min Gty, Max Oty or Pricing Fields is greater than 500000
User Cost 0 Label McKesson

User Cost 1 Label K&F

User Cost 2 Label |ODE BAP

User Cost 3 Label ODB MAC

OTC price group ~ <None> :J

Default Quick Price Plan CASH - Cash _:_]

[V] Automatically Assign Fake DINs to new drugs

Next DIN to be assigned _

[¥] Prompt Ta Create DIN Link if DIN Changes
[¥] Show &ll Drug Pack Tiers In Scan by default
[¥] Use Secondary Drug Pack Tiers For Misture Pricing

[7] Check for Interchangeability Preference

[7] Allow changes to mistures with Rx usage [ Only update On Hand Gty when merging a drug pack into a CM drug pack

7

Fee Per Minute for Mixtures — Allows a default monetary value to be entered that will be
charged for each minute that is selected to prepare a mixture. This must be entered in cents.

Don’t Charge Mixture fees for mixtures less than or equal to [x] minutes — Allows you to
default that any mixtures that take under a certain amount of time to make.

Percentage of Mix Fee to be added to the upcharge — Allows you hide/mask part of the mix fee
in the markup of the Rx.

Prompt when absolute value of On Hand, Min Qty or Max Qty is greater than 500000 — Allows
you to correct any error in numerical value. If the value in any of the three fields mentioned is
greater than six digits, you will get an exception error when doing an automatic order.

There are 5 user cost fields on the drug with in KrollWin. One is automatically assigned as
purchase price; the next four can be manipulated in the below fields, depending on what
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vendor is used or provincial pricing these fields can vary. Below is a sample of what you might
see in an Ontario pharmacy.

e User Cost 0 Label — McKesson

e User Cost 1 Label — K&F

e User Cost 2 Label — ODB (BAP) — This is locked down for Ontario
e User Cost 3 Label — ODB (MAC) — This is locked down for Ontario

(BAP = Best available Price MAC = Maximum Allowed Cost)

OTC Price Group — Allows you to specify a default drug price group to apply to all drugs that are
classified as an OTC schedule.

Automatically assign Fake DINS to new drugs / Next DIN to be assigned — Allows you to select
a DIN range. This is only used when a DIN is not entered. If a drug product has a DIN, ensure it is
entered in the F5 drug screen.

Prompt to create DIN Link if Din changes — When a DIN on a drug card changes, this option will
link the DINs under Edit > Din Links on the F5 screen. This ensures the old DIN references the
drug when searching for a drug by DIN.

Show All Drug Pack Tiers in Scan by default — Allows for multiple tiers to be shown when
searching for drugs in the F5 screen.

Use Secondary Drug Pack Tiers For Mixture Pricing — Allows the system to choose the
secondary tier to price mixtures. *

Check for Interchangeability Preference — Checks the drug database for interchangeable drugs
in the system.

Allow changes to mixtures with Rx usage — Allows you to make changes to the mixture card
with each Rx.

Default Mixture Time Set — Allows you to default what mixture will automatically be applied to
the mixture card, depending on Rx quantity

Only update On Hand Qty when merging a drug pack into a CM drug pack — On hand
qguantities will only be updated if you merge into a centrally maintained drug pack otherwise it
will not work.*
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Rx

The following section describes the configuration settings available on the Rx tab.

General
¥ Store Level Configuration Parameters ==
General | Patient| Drug | Doctor Rz FDOB | Adjudication| Labelz| Reports| Security| Interfaces| Order | x-AR| Y- Ta Do |§| Cirl B
1-Gereral| 2 - Pricing| 3 - Prompting| 4 - Mursing Home | 5 - Background Bx Filing | B - Workflow | 7 - Counseling| 8 - CeRx
D'aps before an Rx expires Warnings
Fegular: Targeted: Warn 90 days before Ry expires
MHarcotic: Birth control: | Wam if patient iz over 65 and not set up for provincial plan
Cantrolled: | Dizplay Price Change Matification
- ] “Warn if a refill price changes by more than 5 % [0 or blank does not warn]
et D Pt kPO DR Y]
7| Blark Days Supply when the Buantity changes Only show LUP % arning if expiring in less than 120 daps
Force Oral/witten Ma: Refills for Narcs ‘wharn if days supply iz less than 0 on refills for provincial plan [0 = don't wam)
Copy stop date when copying an R
] Allow Fill f Plar is Expirsd Prevent Fillif Drug expired Togale the Unit Dosge statuz when the Batch Fill status changes Mo j

Prevent adding refils to Fiss that have already been refiled [Thiz works in profiles/batches and can be uzed to stop sending Rxs to Automed/Pacmed)

OF Only allow adding refill: on same day as first fill 7] llows Patient Changes Enable refill reminder by default
V| Inactivate Old Rx When Copping IF Mew Rx Iz Unfilled Far Refils  For Urifills | Allows R Re-activations
Automatic Call Doctor when adding Repeats Allow Drug Changes [ 7
Enable "Return Recpcled B Drug [nventoy' function Restrict Drug Changes to Generics R User Field 1
Default product selection Mone j Allow Doctor Changes [ 7 Label Usef Status
Show Pack Size Form Alow Sl_g Changes v o
Show Search Hints in Rx Form Allow Mixture Changes [V w Allows Free Form
7] Tah Stop on Fix Drug Pack and Doc Location V| Allow Sig Changes after Rx Adjudication
7] Cleat Ingest Date When Refiling O Copying & Methadone Fy (4] Allow Suth (ty Changes after Rx Adjudisation
V| Create a Refil Reminder If Methadone Ingest Dates Skip Days Allow free form Psevdo DIN at Ry plan level

Usze Marcotic Mumbers and Bx Mum prefis for Targeted diugs

Search o OK X Cancel

Days Before an Rx expires — This is broken down in five different sections. In some provinces,
this is automatically populated because the provincial legislation states that an Rx expires after
a specified number of days. The breakdown is Regular, Narcotic, Controlled, Targeted, and Birth
Control. Typically, Narcotic, Controlled, and Targeted are set with an expiry.

Use Narcotic Numbers — Allows for a separate set of number range for narcotic prescriptions.
Prevent Fill if Rx Expired — Prevents users from filling a prescription if it has expired.
Force Days Supply — Forces users to enter a days’ supply before completing an Rx.

Prevent Fill if Rx Stopped — Prevents users from filling a prescription if the Rx has been
stopped.
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Blank Days Supply when Quantity changes — Forces you to re-enter the days’ supply when the
guantity dispensed changes.

Force Oral / Written — Forces users to specify whether the prescription was oral or written on
the F12 screen

Max Refills for Narcs — Specifies how many refills a narcotic Rx are allowed.

Copy stop date when copying an Rx — When an Rx is copied to a new number, the stop date is
also copied.

Allow Fill if Plan is Expired — Allows the pharmacy to send an Rx to the drug plan even if the
drug plan is marked as expired on the F3 screen.

Prevent Fill if Drug expired— Prevent users from filling an Rx if the drug is expired.

Prevent adding refills to Rxs that have already been refilled — Prevents users from changing
the authorized quantity on an Rx once the Rx has already been filled.

OR ONLY allow adding refills on same day as first fill — Allows users to change the authorized
guantity only on the day the Rx was originally filled.

Inactivate Old Rx When Copying if New Rx is Unfilled — Inactivates the old Rx and prevents it
from being filled when a new Rx is brought to the pharmacy.

Automatically Call Doctor when adding Repeats — Adds the Rx to the ToDo queue so the
doctor is called when adding repeats to an existing Rx.

Enable “Returned Recycled Rx Drug Inventory” function — Allows you to return drugs back to
inventory. This is only available in some provinces.

Default Product Selection — There are five options that can be selected: None, 1 - Prescribers
Choice, 2 - Patients Choice, 3 - Pharmacists Choice, 4 - Existing Therapy. The option is defaulted
to None in Ontario; however, in some provinces this is defaulted to Existing Therapy.

Show Pack Size form — Displays a prompt message on the F12 screen when there is more the
one pack size that is active on the drug card that belongs to the same tier.

Show Search hints in Rx Form —Shows the yellow hint boxes when filling on the F12 screen
under the patient, drug, and doctor forms.

Tab Stop on Rx Drug Pack and Doc Location — Hitting the tab button while filling an Rx will cycle
through fields and stop on drug pack and doctor location.
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Clear Ingest Date When refilling or Copying a Methadone Rx — Clears the ingest date when
filling Methadone prescription so a new ingest date can be entered.

Create Refill Reminder if Methadone Ingest Dates Skip Days — Creates a refill reminder and a
refill to do item whenever there is a gap in the patient’s ingest date.

Use Narcotic numbers and Rx Num prefix for Targeted drugs — Uses narcotic numbers for
targeted prescriptions.

Warn 90 days to warn before Rx expires — Defaulted to 90, however this can be changed. This
option shows a yellow yield sign on the Rx screen if the prescription is going to expire within the
allotted number of days.

Warn if patient is over 65 and is not set up for provincial plan — Displays a warnings when the
patient is 65 years or older and does not have a provincial plan in the patient profile.

Display Price Change Notifications — Displays a prompt message if the last Rx had a manual
price and you need to decide if they want to use the old manual price or the new calculated
price.

Warn if a Refill Price changes by more than 5 percent (0 or blank does not warn) — Defaulted
to 5 %; displays a warning message on the Rx screen when the price of the Rx has changed by
more than the specified value.

Check Profile for Drug on New Rx — Defaulted to Yes; scans the patient’s card to see if the
patient has taken the drug before.

Only show LUP warning if expiring in less than 120 days — Specifies the expiration range for
LUP warnings. This defaults to 120 days but can be changed.

Warn if days supply is less than 0 on refills for provincial plan (0=don’t warn) — Displays a
warning if the days supply is less than zero on refills for a provincial plan. This is used if the
provincial government will not accept certain a days’ supplies.

Toggle the Unit Dose status when the Batch Fill Status changes —By default, this is set to N.
Other options include Yes and Prompt. (This only works in profiles/batches and can be used to
stop sending Rxs to Automed/Pacmed.)

Enable refill reminder by default — Automatically enrolls patients in the refill reminder
program.
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Allow Rx Re-activations — Allows users to reactivate an Rx after it has been inactivated. This
does not work if the Rx has been inactivated because it was copied over to a new number or
transferred out to another pharmacy.

Allow Patient/Drug/Doctor/Sig/Mixture changes — Each option can be further broken down by
selecting Refills or Unfilled Rxs Only. This options allow users to customize what parts of the
prescription can be changed.

Allow Sig Changes after Rx Adjudication — Allows users to change the sig code for the Rx even if
the Rx has already been adjudicated.

Allow Auth Qty Changes after Rx Adjudication —Allows users to change the authorized quantity
for the Rx post-adjudication.

Allow free form Pseudo Din at Rx plan level — Allows user to add a free form DIN and plan
information at the Rx level.
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Pricing

l Genelal! Patienll DrugDoclor‘ Rx l FDB I Adiudicalionl Labels[ Fiepoﬂsl Secutilyl Intelfacesl Dlderl X-AHl Y-To Do] @Ctﬂ@i
1-General| 2-Pricing| 3 - Frompting| 4 - Nursing Home | 5 - Backaround Fix Filing | 6 - Workflow | 7 - Counseling| & - CeR

If Purch+ % is greater than Cost+Markup
then charge Purchase+ 10 %
[¥] Ignore for Provincial Plan
Apply the difference to the Cost LI

Provincial Plan [Formulary Drugs]) ODB _v_l Make this plan First lJ
Clinical Provincial Plan None _vJ Make this plan Last _v_|
Narcotic Monitoring Plan None LI

[] If Pat has Prov plan, but Rx is Cash, use Prov Plan Pricing

[7] W am if there are lower priced formulary Items
[] Only for Provincial Plan

Warn if Gross Profit is less than 7 %
[] Prevent Filing for a Negative Gross Profit
[7] Allow Copay Adjustment after Adjudication

Warn if diug pack cost level is older than 120 days

[7] Always use Formulary Cost Level if applicable [except if the following option applies]
[] Don't use formulary pricing if prod. sel. is Patient or Doctor choice

[¥] Prevent Filing if Drug Price Field is Blank
When calculating Elston, use BAP + 10 %

Search « 0K X Cancel

If Purch + [x] is greater than Cost + Markup then charge Purchase = [x] % — Enabled by default
and set to 10%, however this value can be changed.

Ignore for Provincial Plan — Ignores the configured markup costs for provincial plans.

Apply the difference to the [Cost] — Select Cost, Markup, or Fee. Automatically adds a
defaulted markup rolled into the selected area.

Provincial Plan (Formulary Drugs) — Allows users to set what plan is pulled for formulary drugs
when filling the Rx. You can also choose the priority of this plan in relation to the Clinical
Provincial Plan.

Clinical Provincial Plan — Allows users to choose a clinical provincial plan and also select its
priority in relation to the provincial plan. A clinical provincial plan only sends Rx data.
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If Pat has Prov plan, but Rx is Cash, use Prov Plan Pricing — Uses the provincial pricing strategy
instead of the cash strategy when dealing with patients that have a provincial plan but are
paying for a cash Rx.

Warn if there are lower priced formulary items — Warns users if there is a cheaper
interchangeable product available.

Only for provincial plan — Searches for lower priced formulary items for the provincial plan
only.

Warn if Gross Profit is less than [x] % — Warns users if the overall gross profit of the
prescription is less than the selected figured.

Prevent filling for Negative Gross Profit — Prevents users from filling the Rx if there is a
negative overall gross profit.

Allow Copay Adjustment after Adjudication — Allows users to alter the amount being charged
to the patient by calling up the Rx in modify mode, right clicking on the copay/price amount
beside cash total, and adjusting the copay amount. Users cannot charge more than the original
copay returned by the plans.

Warn if Drug Pack cost lever is older than [x] days — Displays a warning on the Rx warnings tab
if the drug cost has not been updated since the specified number of days.

Always use Formulary Cost Level if applicable / Don’t use formulary pricing if product sel. Is
Patient or Doctor Choice — Changes the cost level pulled from formulary drugs to non-
formulary, allowing users to charge a higher or lower price point. If ‘Don’t use formulary
pricing...” is enabled, the formulary pricing strategy is overridden if the patient or doctor is
selected on the Rx card.

Prevent Filling if Drug Price Field is Blank — Prevents users from filling an Rx if your Drug Price
Field is blank on the Rx card.

When calculating Elston, use BAP + 10 % — Also known as the Ml intervention. Allows users to
apply for the Elston difference if the customer was losing money based on the amount allowed
by the government is lower than the purchase price of the drug (Ontario only).
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Prompting
tore Level Con
] General [?atientl Drug ] Docto:[ R { FDB I AdiudicalionT Labelsl Reports] Security] Inle«faces[ Order I X -&R ] Y-To Do\ @ Ctrl @
[_ ilic Generall 2- Pricing% 3-P lomptingl 4 - Nursing Home] 5 - Background Rz FilIing[ 6 -Wotkﬂow] 7- Counselingl 8- CeRy|
! = 5 Drug Programs
| [¥] Prompt to use Drug Subs [] Automatically use Drug Subs [] Participate in the Rx Canada / Health Inform Program
[¥] Use Drug Subs when Batching
. [¥] Prompt If Doctor Refused Repeat When Cancelling Rz [ Paticipate in the Pharmacy Access program
| [¥] Prompt for Comments when Cancelling an Rx [7] Use Station Name Subdirectories For Pharmacy Access
[ Always require comment Days Back: 365
[ Prompt for Comments when Inactivating an Rx [] Enable Rx Canada Program (RxGateway)
[ Always require comment
[] Prompt for Patient Counselling on new R Services I . : ;
7] Prompt to Batch NH Ris [ Promp} lc? En[OI Ffa}nenls |rI1_FFtef.|IIAF_|!3m.|?gerlc~)r Aulo R”effl Pr»oglrja‘m v
g Prompt to Enrol NH Patients in Refill Reminder or Auto Refill Program
[V Prompt when not dispensing as diug’s Pack Size [¥] Prompt to Enable Rxs for Refill Reminder and Auto Refill Program
8 Prompt FecRepeats Wher Copiwrg sz Enrol Patients for Pickup Notification No Ll

[¥] Prompt To Use Manual Price From Last Refil
[7] Remove Manual Price for Batched Rxs
[] Prompt if Doctor Authorization Received for Narcotic Rxs

Enrol NH Patients for Pickup Notification No _:J

[] Check for High Intensity Drugs V| Prompt to copy workflow packaged info for cancel and refill Rxs
[¥] Prompt if there is not enough inventory to fill the Rx V| Prompt to copy to new number if refiling an Rx with no repeats
[7] Prevent Copying an Inactive Rix to a New Number [7] Prompt for Due Date on autofill batches

[] Show local patient profile on fil [] Prompt for Tx comment on autofill batches

| Prompt to Capy "Mistake" Rixs to & New Number Save Route code from Rx as default value if no default is set Ask vl

j Show thermal/dot matrix label config on autofill
Save Form code from Rx as default value if no default is set  Ask L‘

[] Prompt ta Print Script Image for 1st Fill of an Unfilled Rx [ Automatically &pply Elston For Eligible Products (Do not prompt)
[] Prompt for A4DL Plan Information if SA number is NOT set [¥] Prompt for ODB Med Checks
[ Force ODB Fee Restictions [7] Track ODB Med Checks Rejection Reasons

[] Prompt if Was Undeliverable when Cancelling an Rx (] Allow Never Prompt’ For 0DB Med Checks

| Search « OK

Prompt to use Drug Subs — Displays a prompt on the F12 fill screen asking if you want to use
the drug sub, when there is a drug sub listed on the F5 drug card.

Automatically use Drug Subs — Automatically uses the drug sub that is entered on the F5 drug

screen.

Use Drug Subs when Batching — Automatically uses the drug sub that is entered on the F5 drug
card when the prescriptions are being sent through on a batch.

Prompt if Doctor Refused Repeat When Cancelling Rx — Displaysa prompt on the F12 fill screen
when cancelling an Rx. If users select Yes to indicate that the doctor has refused the repeat, the
system will remove the any authorized quantity remaining from prescription.

Prompt for Comments when Cancelling an RX — Displays a prompt on the F12 fill screen when
cancelling an Rx asking the user to enter a reason why the Rx is being cancelled.

Always require comment — Forces users to comply with the above option.
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Prompt for Comments when Inactivating an Rx — Displays a prompt on the F12 fill screen when
inactivating an Rx asking the user to enter in a reason why the Rx is being inactivated.

Always require comment — Forces users to comply with the above option.

Prompt for Patient Counselling on new Rx — Displays a prompt on the F12 fill screen asking
users if they want to print the Patient Counselling information on new Rxs.

Prompt to Batch Nursing home Rxs — Displays a prompt on the F3 patient card asking you to
enter the patient’s prescriptions in a batch when they are entered into the nursing home.

Prompt when not dispensing as drug’s Pack Size — Displays a prompt informing users that the
Rx quantity is not a multiple of the drug packs size, if filling a prescription for drug that has
dispensed as pack enabled on the F5 drug card and the Rx quantity is not a multiple of the drug
pack size. Users can continue filling for this Rx quantity or multiply the Rx quantity by the pack
size. If the user chooses to continue filling for the Rx quantity, they will be given the option to
Split the quantity between different pack sizes, to switch to a different pack size or ignore.

Prompt for repeats When Copying an Rx — Displays a prompt asking for the customer to specify
the number of repeats for a new Rx.

Prompt to Use Manual Price from Last Refill — Displays a prompt asking you to select one of
two options when the previous fill had a manually entered price. Users are asked to use either
the new price or the old price.

Remove Manual Price for Batched Rxs — Automatically removes the manual price from any
prescription that batched filled.

Prompt if Doctor Authorization Received for Narcotic Rxs — Displays a prompt asking if you
have received the doctor authorization for the narcotic Rx.

Prompt if there is not enough inventory to fill the Rx — Displays a prompt warning users that
there is not enough inventory on hand to fill the Rx. Users can choose to owe the patient, split
the quantity between different pack sizes, switch to a different pack size, or ignore. This only
functions when the ‘Allow Inventory Adjustment’ setting is enabled (Ordering tab).

Prevent copying an Inactive Rx to a new number — Prevents users from copying an already
inactive Rx.

Show local patient profile on fill — Displays the patient’s local profile when F12 is clicked on the
Rx screen.
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Prompt to Copy “Mistake” Rxs to a New Number — Displays a prompt asking users if they want
to copy mistake Rxs to a new number.

Show thermal/dot matrix label config on autofill — Displays label configuration options for
autofilled Rxs.

Prompt to Print Script Image for 1* Fill of an Unfilled Rx — Prompts users to print the script
image the first time an unfilled Rx is filled.

Prompt for AADL Plan Information if SA number is NOT set — Prompt for AADL plan
information if the Rx lacks a special authorization number. This only applies to certain drugs in
certain jurisdictions.

Force ODB Fee Restrictions — Forces ODB fee restrictions on Rxs filled using the ODB plan.

Prompt if Was Undeliverable when Cancelling an Rx — Displays a prompt asking users if the
reason they are cancelling an Rx iss because it is undeliverable.

Prompt to copy workflow packaged info for cancel and refill Rxs — Prompts users to copy
workflow packaged information for cancelled and refilled Rxs.

Prompt to copy to new number if refilling an Rx with no repeats — Displays a prompt when
calling up an Rx with no remaining quantity.

Automatically Apply Elston for Eligible Products (Do not Prompt) — Automatically applies the
Ml intervention code if the Elston criteria is met. Do not turn this feature on without speaking
with a supervisor or manager.

Prompt for ODB Meds Check — Prompts users to print a Meds Check Report when the patient
has met the criteria.

Force ODB Fee Restrictions — Forces the ODB fee restriction guidelines when filling a
prescription for more than two fills each month.

Drug Programs — The following options should be enabled for stores using a drug information
interface such as Rx Canada or Access Point.

e Participate in the Rx Canada/Health Inform Program

e Participate in the Xalatan Program - NOT USED ANY LONGER
e Participate in Pharmacy Access Program

e Use substation directories for Pharmacy Access

e Enable Rx Canada Program (RxGateway)
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e Enable Humira Pen & Progress Information

Prompt to Enrol Patients in Refill Reminder or Auto Refill Program — Prompts users to enrol
patients in the refill reminder or auto refill program with filing an Rx for the patient for the first
time.

Prompt to Enrol NH Patients in Refill Reminder or Auto Refill Program — Prompts users to
enrol nursing home patients in the refill reminder or auto refill program with filing an Rx for the
patient for the first time.

Prompt to Enable Rxs for Refill Reminder and Auto Refill Program — Prompts users to enrol
patients in the refill reminder and auto refill program each time an Rx is filled.

Enrol Patients for Pickup Notification — Select Yes, No, or Ask. If Yes is selected, patients will be
automatically enrolled in the pickup notification service; if No is selected, no action is taken; if
Ask is selected, users will be prompted to ask the patient if they would like to enrol in the
pickup notification service.

Enrol NH Patients for Pickup Notification — Select Yes, No, or Ask. If Yes is selected, nursing
home patients will be automatically enrolled in the pickup notification service; if No is selected,
no action is taken; if Ask is selected, users will be prompted to ask the nursing home patient if
they would like to enrol in the pickup notification service.

Prompt for Due Date on autofill batches — Each Rx in the autofill batch will trigger a prompt for
priority time.

Prompt for Tx comment on autofill batches —The system will prompt you to enter a
Transaction Comment for autofill batches.

Save Route code from Rx as default value if no default value is set — Select Yes, No, or Ask. If
Yes is selected, the route code from the Rx will always be used if there is no default; if No is
selected, no action is taken; if Ask is selected, a prompt will appear asking users if they would
like to use the route code from the Rx.

Save Form code from Rx as default value if no default value is set — Select Yes, No, or Ask. If
Yes is selected, the form code from the Rx will be used if there is no default; if No is selected, no
action is taken; if Ask is selected, a prompt will appear asking users if they want to use the form
code from the Rx.

Automatically Apply Elston For Eligible Products — Bypasses the Elston prompt when the ACC
and ODB BAP difference is greater than 8%.
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Prompt for ODB MedsCheck — Prompts users to print the MedsCheck report when filling an Rx.

Track ODB MedsCheck Rejection Reasons — Prompts users to specify a reason why the patient
has refused MedsCheck.

Allow ‘Never Prompt’ for ODB Med Checks — Allows users to forgo prompting for ODB
MedsCheck.

Nursing Home

| Gereal| Patert| Duug | Dot Pt | DB | Adiudcation| Labets| Repots| secuty | imetaces| oicer | -4 v-ToD] Qa3

‘ 1- General] 2- Pricing] 3- F‘rompting'} 4 - Nursing Home;j 5 - Backaround Rix Filling[ G- Workflowl 7- Counselingl 8- CeRy

[¥] Check For Bad Cycles When Creating a Batch
[ Allow Entering Pass Time Quantities if Unit Dose is not Checked

[¥] Exclude Non-Numeric Passtimes from Unit Dose Automatic Dispenser Daily Dosage Calculations

7

Check for Bad Cycles When Creating a Batch — Scans newly created batches for bad cycles.

Allow Entering Pass Time Quantities if Unit Dose is Not Checked — Allows users to add pass
times to the ATN box on the F12 screen if the Unit Dose feature is not being used.

Exclude Non-Numeric Passtimes from Unit Dose Automatic Dispenser Daily Dosage
Calculations — Excludes any non-numeric passtimes from the Unit Dose automatic dispenser

daily dosage calculations.
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Background Rx Filling

¥ Store Level Configuration Para

[ ctrl (=)

| Generall Patientl Diug | Doctol| Rx | FDE | .&diudicationl Labelsl Heportsl Securit_l,ll Intelfacesl Drderl X-.&Hl Y-Ta D0|

| 1-General| 2-Pricing| 3- Prompting| 4 - Mursing Hame| 5 - Backaround Fix Filing| & - wiorkflaw | 7 - Counssling| 8 - Cefis]

Enable Backaround R Filing Background Metwork, Query Configuration

Autofil Tollo Rxz in Background Process Fx Status Updates in the backaround
Zutafil ToDio Rxs at 12:30 Process Profile Queries in the background
Autofil Talo Rixs by User Thea Yarema [T] j ininum query wait time: 5 zeconds
Send ToDo/IVR Succeszs/Faiure Maill To None j Mamimurn Process Count 3

7] Autofl VR Rss in Back 4 Process Keep live Time: 10 Thintes
utofi w3 in Backgroun

Autafill A Rz in Background when Stare iz Open Send failure notifications to ﬂ
Autofil WA Rus in Background When Stare iz Clozed

Hald VA Prescriptions for |60 | Seconds Before Auta Filing
£l IR Pis by User -]

[] Autafil Scheduled MH Batches in backgraund
Autofil Scheduled MH Batches by User
Send NH Batch Success/Failure Mail To |Mone

=
=

o 0K X Cancel
=y

Enable Background Rx Filling — Enables the background Rx filling feature.
Autofill ToDo Rx in Background — Allows the background Rx service fill all ToDo prescriptions.

Autofill ToDo Rxs at — Allows users to schedule a time when the background Rx service will
begin filling ToDo items.

Autofill ToDo Rxs by User — Allows users to select the user that the service will fill all the items
as.

Send ToDo/IVR Success /Failure Mail To — Use the menu to specify where ToDo and IVR
success/failures are sent.

Autofill IVR Rxs in Background — Enables the background Rx service to fill all prescriptions
received by the IVR.

Autofill IVR Rxs in Background When Store is Open — Tells the background service to only fill
IVR prescriptions during store operating hours.
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Autofill IVR Rxs in Background When Store is Closed — Tells the background service to only fill
IVR prescriptions during hours the store is closed.

Hold IVR Prescriptions for [x] Seconds Before Auto Filling — Allows users to set the amount of
time the background Rx service will wait before filling prescriptions that came from the IVR.

Autofill IVR Rxs by User — Allows users to select the user that the background Rx service uses to
fill IVR prescriptions.

Autofill Scheduled NH Batches in background — Forces background Rx service complete NH
batches.

Autofill Scheduled NH Batches by User — Allows users to select the user that the background Rx
service uses to fill NH batches.

Send NH Batch Success/Failure Mail To — Select the mail group the pharmacy sends NH batch
success and failure messages to.

Process Rx Status Updates in the background — Sends a status update query to Alberta Netcare
S2S when a patient profile is called up.

Process Profile Queries in the background — Sends a patient profile query to Alberta Netcare in
the following scenarios:

e When viewing the local patient profile it launches the patient profile query.

e Onthe Rx filling screen and the patient has not been filled in yet, as soon as the patient
is filled in it sends the patient profile query in the background.

e When a user searches for a patient and on the patient card hit F12 to fill a new Rx, it
launches the patient profile query in the background.

e When an Rx is being refilled from the start screen it launches the patient profile query in
the background.

Minimum query wait time — Specifies how long you are forced to wait for a profile query to
complete (when applicable) before being allowed to cancel the request in order to proceed
without viewing the network profile.

Minimum Process Count — Specifies how many background sessions will be used (more
sessions can increase speed because more requests can sometimes be processed at the same
time, but more sessions consume more CPU and memory).

Process Keep Alive Time — Specifies how long a background session stays running without
receiving a command before it is terminated (longer means we don’t have to fire up new
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sessions as often, which can make requests faster, but also means that more memory is being
consumed during idle time).

Send failure notifications to — Allows you to choose the mail group that will receive
notifications.

Workflow

¥ Store Level Configuration Param

i
| Generall F'atientl Dirug | Doct0r| R | FDB | .&diudicatinnl Labelsl Heportsl Securit_l,ll Interfacesl Drdell X-.&Hl Y -Tao Dn| [Ectrl B

| 1- Generall 2- F'ric:ingl 3- F'romptingl 4 - Nursing Homel 5 - Background Rx FiIIingl = 'WUka|0W| 7- Eounselingl 8- EBFIH|

J Pickup Bin Management

whorkow Selection Matriz B B =R LR (1[5

[] Require Rk Due Date when Filing
Require Data Re-verification when Modifying

[] Farce Scanning Pickup Bin After Placing Every Rix

Prescription Pickup
Fz . . .
- Show items picked up in last 72 hours

Default Delivery Route Tupe  Pickup ﬂ
[F] Enable "Store Delivery” Delivery Route Type [] Force Confirmation Scanning of Prescriptions
[] Enable Mail Order/Courier Delivery Route Type [T Track Person Ficking Up Fius

[ Require Address of Person Picking Up Rixs [R« for Themselves]

[] Require Address of Persan Picking Up Rxs (R for Someane Else)

[] Require Phata 1.0 # of Person Picking Up Fizs (R far Themselves)
[] Require Phata |.D. # of Person Picking Up Rxs [Rx for Someone Else]

[ Allows wiarkflow Queue Filkering
Decode Barcodes when Importing Script Images
[ Prevent Script Image Reference reuse for |30 | days

[] Require Script Image Reference number far soript images
Show DIN On Packaging Screen [] Track Relationship ‘w'hen Person Picking Up Rxs for Someone Else

Prompt for Clinical/Billing when cancelling and refilling an Rx ] Allows Patient Search by Scanning R Mumber Barcads

Allows Postponing Adiudication Allow Pharmacist to Undo a Pickup upto 7 days ago
[ Require Script Image or reason far no Script Image on Mew Rus Enable Pickup / Unda Pickup from start screen
[] Shaw "detached” script window when filing new Rxs

Fix D ated/Time Options

[] Use current time: of day for Ry start time
[ Configure Default Rx Comment Workflow Alerts

75

Workflow Selection Matrix — Allows users to select a preconfigured Workflow Matrix.
Require Rx Due Date when Filling — Ensures a due date is required when filling a prescription.

Require Data Re-verification when Modifying — Forces users to review data for any of the
items selected in the list.

Default Delivery Route Type — Allows users to specify a default delivery route type. Options are
Mail Order/Courier, Pickup, and Store Delivery.
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Enable “Store Delivery” Delivery Route Type — Ensures the delivery route type is available for
selection in the Rx screen.

Enable Mail Order/Courier Delivery Route Type — Ensures the delivery route type is available
for selection in the Rx screen.

Allow Workflow Queue Filtering — Allows users to filter Rxs by current workflow stage from the
Workflow screen.

Decode Barcode when Importing Script Images — Forces the background Rx service to decode
any barcodes found in documents imported via the document scan utility.

Prevent Script Image Reference reuse for [x] days — Allows users to set the number of days
that must laps before a barcode image can be rescanned.

Require Script Image Reference number for script images — Requires each Rx to have a
barcode referenced script image.

Show DIN On Packaging Screen — Shows the DIN on the Packaging workflow screen.

Prompt for Clinical/Billing when cancelling and refilling an Rx — Prompts users to change billing
or clinical data before cancelling an Rx.

Allow Postponing Adjudication — Allows users to postpone adjudication when data
transmission fails so it can be resent later.

Require Script Image or reason for no Script Image on New Rxs — Requires that new Rxs have
attached script images. A reason must be provided when no script image is available.

Show “detached” script window when filling new Rxs — Superimposes the Rx screen when
filling a new Rx.

Use current time of day for Rx start time — The current time will be used as the Rx start time.

Force Scanning Pickup Bin After Placing Every Rx — Requires users to scan a pickup bin when
filling an Rx so it becomes associated with that bin.

Show items picked up in last [x] hours — Allows users to set the number of hours picked up
items will remain in the picked up window.

Force Confirmation Scanning of Prescriptions — Requires users to scan the Rx barcode on pick
up.
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Track Person Picking Up Rxs — Requires that users ask the person picking up the Rx how they
are related to the patient.

Require Address of Person Picking Up Rxs (Rx for Themselves) — Requires users to obtain the
address of the person picking up the Rx.

Require Address of Person Picking Up Rxs (Rx for Someone Else) — Requires users to obtain the
address of the person related to the patient who is picking up the Rx.

Require Photo I.D . # of Person Picking Up Rxs (Rx for Themselves) — Requires that patients
provide a photo ID number when picking up a prescription.

Require Photo I.D . # of Person Picking Up Rxs (Rx for Someone Else) — Requires that persons
picking up a prescription on behalf of a patient provide a photo ID number.

Track Relationship When Person Picking Up Rxs for Someone Else — Requires users to specify
the relationship to the patient when someone other than the patient picks up a prescription.

Allow Patient Search by Scanning Rx Number Barcode — Allows users to perform a patient
search by scanning an Rx barcode.

Allow Pharmacist to Undo a Pickup up to [x] days ago — Allows users to set the maximum
number of days after pickup a pharmacist can undo a pickup of a prescription.

Enable Pickup/Undo Pickup from start screen — Enables the F10 pickup button at the start
screen and the undo pickup option under the Utilities menu.
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Counselling
© Store Level Configuration Parameters B
| Generall F'atientl Drug I Doctor| R« | FDE | Adiudicationl Labelsl Flepc-rtsl Securityl Interfacesl Drderl H-AH' Y-Ta Do| [ECtl'l @

| 1-General| 2-Pricing| 3 - Frompting| 4 - Mursing Home | 5 - Background s Filing | 6 - Warkflaw| 7 - Counseling| & - CeRy|

R Counzeling Automatic Patient Counseling
[ Allovs editing counseling time [] OnMew R«
Only flag if patient hasn't had the drug in the last days
Users Permitted to Finalize ccepted Counseling [T] On Refills
Fharmacist [7] Licensed Technician [C] On Drug Changes
Pharmacist Intem [T Phammacy Tech Student Allow User to Tum OFF Automatic Counseling for an Rx
[] Pharmacy Student  [] Phamacy Assistant
[T 1T Suppart
Yisible Tabs
Hardeopy Tab Fix Images Tab
Rx Tab ‘wi'orkflaw T ab
Financial Tab Packaging Tab

Med Reviews/Dialogs

Require Document Scan to Complete Paper Med Review
[7] Enable Electronic Med Rewviews

[] Require Electranic Signature

[ Allova Editing Counzeling Time

Search « 0K Cancel

Allow editing counseling time — Allows users to edit counseling times when filling an Rx prior to
saving the record.

Users Permitted to Finalize Accepted Counseling (Pharmacist/Pharmacist Intern/Pharmacy
Student/Licensed Technician/Pharmacy Tech Student/Pharmacy Assistant/IT Support) —
Allows users to specify who can finalize accepted counseling.

Visible Tabs (Hardcopy Tab/Rx Tab/Financial Tab/Rx Images Tab/Workflow Tab/Packaging
Tab) — Allows users to select the tabs that are visible during Rx verification. All tabs are enabled
by default.

Require Document Scan to Complete Paper Med Review — Require users to scan the Med
Review document in order to confirm that you have completed the Med Review step.

Enable Electronic Med Reviews — Enables electronic (paperless) medication reviews.

Require Electronic Signature — Requires electronic signatures during the Rx verification steps.
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On New Rx — Displays the counseling screen for new Rxs.

Only flag if patient hasn’t had the drug in the last [x] days — Flags patients for automatic
counselling after the patient has exceeded the set days since they last had the prescribed drug.

On Refills — Displays the counseling screen for refills.
On Drug Changes — Displays the counseling screen when a drug is changed.

Allow User to Turn OFF Automatic Counseling for an Rx — Allows the pharmacist to opt out a
patient for automatic counselling.

CeRx

¥ Store Level Configuration Paral

| Generall Patientl Drug | Doctor| Rx | FDE | .-’-‘n.diudicationl Labelsl Heportsl Securit_l,ll Interfacesl Elrderl X-.-’-\Fil ¥ -Ta Dol [ECtrI E

| 1= Genelall ES F'ricingl 3- F'mmptingl 4 - Nursing Homel 5 - Background Rix FiIIingl E -W’Drkflowl i- D:uunselingl 8- EEHHl

[ Copy Sig Code when creating lacal Rxs from network Orders

Copy Sig Code when creating local Rxs from network Orders — Uses the Sig from the network
order when a local Rx is created.

438



Computer Systems Inc.

\//x KROLL Kroll Windows 10 User Manual

FDB

FDB refers to the First Data Bank. First Data Bank provides Kroll with a database that has allergy
and interaction checking, drug information leaflets and much more. We will explore each
individual tab in the following pages.

[ Genelall F'atientl Diug l Doctml Rx " FDB lAdiudication[belsl Reportsl Sel Interfaces[dell X-Al Y-To Doﬁ (e ctrl (=)

R (1) Drug/Mix (2)] Patient (3)] Generalia]

Default FDB Analyses for Rx

[¥] Drug/Disease Contraindications  Max SL 3 LI

[ Drug Indications

Operational Parameters
[¥] Check interactions Don't check interactions older than 120 days
|| Show Empty Reports
On Rx Analysis Force Confirmation
] Dtxg-Drug In!elactiorTs A for Severity at or above 1 _v_J ang?};; .;_Sntdl’jeetrg?]ﬂ NEREE
[7] Require Authentication
[¥] Drug/Disease Contraindications for Severity at or above 1 L,
[7] Require Authentication
[¥] Allergy and Cross Sensitivity Checking
[7] Require Authentication
[#] Duplication of Therapy Checking
[7] Require Authentication

[7] Patient Counselling [] Drug Side Effects Max SL 1 L]
[7] Patient Education [¥] Duplicate Therapy [ Include Same DIN (If Active)
[¥] Drug-Drug Interactions Max SL 3 _:] [¥] Allergy Checking
[ Include &ltemative Therapy Interactions (9) [¥] Cross Sensitivity Check
[7] Drug/Food Interactions Max SL 5 LI [¥] Ingredient Allergy Checking

[¥] Precautions
[¥] Min / Max Dosage Checking
[¥] Dose Range Checking

Search « OK

Drug-Drug Interactions — Checks for interactions between drugs.

Max SL — Set the maximum severity level. Level 3 indicates low severity; level 1 indicates high

severity.

Drug/Disease Contraindications — Checks to ensure the prescribed drug will not adversely

affect the patient’s existing medical conditions.

Drug Side Effects — Displays any applicable drug side effects.

Duplicate Therapy — Warns users if the patient is taking more than one of the same type of

drug for the same therapy.
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Allergy Checking — Checks for patient allergies when filling an Rx.

Cross Sensitivity Check — Checks for patient drug sensitivity when filling an Rx.

Ingredient Allergy Checking — Checks for patient drug ingredient allergies when filing an Rx.
Check Interactions — Checks for drug interactions when filling an Rx.

Only Check for New Rxs — Checks for drug interactions when filling new Rxs only.

Don’t Check Rxs older than [x] Days — Specify the maximum number of days that can pass
before Rxs are no longer checked.

On Rx Analysis Force Confirmation — Requires users to enter their login credentials before
completing an Rx.
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Adjudication

The following section describes the configuration settings available on the Adjudication tab.

General

Lf_igrlgrall Patient| Drug | or]r Rx | FDB | AdiUdica‘ionil_ﬁb.ElSI Repotts | Sep‘g@g]rlntelfacesl Order | % -4R er-To Dol (et [

1- Generalj 2- Fletaill 3 - Mursing Home| !

[V] Use the Cost/Markup/Fee parameters (on the Retail/Nursing Home tabs] if there are other plans
[Otherwise Cost/Markup/Fee differences will automatically be applied to the next plan)

[V] Prompt to rollback Copay for Last Rz Plan
[¥] Always Prompt to rollback Copay for Provincial Plan

When rolling back Cost, Markup, Fee and Copay adjustments

Apply the rollbacks firstto  Fee l.l
thento Cost L]
thento Markup _:_]
thento Mix Fee L]

[V] Automatically switch Routes when they are down
[ Allow marking fiscal plans down if there is only one route
[¥] Allow marking clinical plans down if there is only one route

|lgnore these warning Messages when batching DH,DILDJ

|gnore batched CeRx wamings with a severity less than or equal to  Moderate _ﬂ

Ignore batched NeCST warnings with a severity less than or equal to  <None> v |

Ignore these NeCST warning Messages when batching DH.DIDJ

Search 0K ]

Use the Cost/Markup/Fee parameters (on the Retail/Nursing Home tabs) if there are other
plans — Uses the cost/markup/fee parameters set on the Retail and Nursing Home tabs if other

drug plans are present.

Prompt to rollback Copay for Last Rx Plan — Automatically sends the copay from the primary
plan to the next plan, allowing users to adjust the final copay once the Rx has been sent

through all plans.

Always Prompt to rollback Copay for Provincial Plan — Displays a prompt asking if users want
to waive part or all of the copay amount before it is sent to the next plan.

When rolling back Cost, Markup Fee and Copay Adjustments — Allows users to specify the
sequence in which rollbacks are applied.
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Automatically switch Routes when they are down — Marks the primary route as down in File >
Configuration > Adjudication and automatically switches to the secondary route when the route
is down.

Allow marking fiscal plans down if there is only one route — Allows users to mark any financial
plans down if only one route is available for adjudication.

Allow marking clinical plans down if there is only one route — Allows users to mark any clinical
plans down if only one route is available for adjudication.

Ignore these warning Messages when batching DH, DI, and DJ (F2) — Ignores interventions
when completing a batch.

Ignore batched CeRx Issues with a severity less than or equal to — Select high, medium, or low.
If an option is not chosen then the system will force users to correct any severity level that is
returned during batching.

Ignore batched NECST Issues with a severity less than or equal to — Select high, medium, or
low. If an option is not chosen then the system will force users to correct any severity level that
is returned during batching.

Ignore these NECST warning Messages when batching DH, DI, and DJ (F2) — Ignores NECST
warnings when completing a batch.
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Retail/Nursing Home

The Retail and Nursing Home tabs contain the same settings. Users must configure both tabs,
depending on the settings that apply to the pharmacy. Users can select different values for
retail Rxs and nursing home Rxs; the selected parameters will apply regardless of whether Rxs

are filled manually or in a batch.

¥ Store Level Configuration Parameters =

| Generall Patientl Diug | Dnctorl Fix | FDE | -"-\diUdiCGliUnl Labelsl Heportsl Securit_l,ll Interfacesl Elrderl ><-.&F|| ¥ -Ta Dol [ ctrr (=3

3+ Nursing Home

These parameters apply to any Nursing Home Rxs, whether they are filled manually, or in a Batch.

If the Cost+tMarkup ditference is <=% 0 then dizcount the difference [0 or blank meatis Do Wot Dizcount]

Differences between these two values will be passed on to the patient

If the Cost+tMarkup difference is »=$ 0.01 then force pharmacist bo review.
[0 ar blank means always paz: the difference on to the patient)

If the Fee+Mixfee difference iz <=% 0 then discount the difference [0 or blank means Do Mot Discount)
Differences between these two values will be passed on to the patient
If the Fee+Mixiee difference is »=§ 0.01 then force pharmacist bo review.

[0 ar blank means always pazs the difference on to the patient)

Automatically Credit Copays if less than or equal to 3 0
[ For CASH Ris, only charge a fee far the first Refill of the month [for batched Rxs only)

0oDB
This iz the only "Difference option that applies to 0DB because you aren't allowed to pass on differences from ODE
For ODE Rxz, discount any Cost+barkup+Fee differshices <=$ 0 [0 or blank means don't dizcount angthing)

Otherwize, force pharmacist bo review.

Search o 0K XK Cancel

If the Cost + Markup difference is < = $ 0 then discount the difference (0 or blank means Do
Not Discount) — Differences between these two values will be passed on to the patient. The
value must match the less than value in Fee + Mixfee Difference section

If the Cost + Markup difference is > = $0.01 then force pharmacist to review (0 or blank
always means pass the difference on to the patient) — Ensures any difference greater or equal
to the amount specified will prompt the pharmacist to review the prescription. This is by
default set to $0.01 .
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If the Fee + MixFee difference is < = $ [x] then discount the difference (0 or blank means Do
Not Discount) — Ensures differences between these two values will be passed on to the patient.
The value must match the less than value for Cost + Markup section.

If the Fee+MixFee difference is > = $[x] then force pharmacist to review (0 or blank means
always pass the difference on to the patient) — The value must match the greater than value
entered for the Cost + Markup section.

Automatically Credit Copays if less than or equal to $[x] — Automatically waives the credit
copay value to zero if the amount returned is equal or less than the preset amount.

For CASH Rxs, only charge a fee for the first Refill of the month (for batched Rxs only) — Only
applies to nursing home Rxs that are filled in a batch; allows users to fill the Rx multiple times
throughout the month but only charges the fee to the first fill only.
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Labels

The following section describes the configuration settings available on the Labels tab.

General

The General tab allows users to configure the label settings for retail and nursing home Rxs.The
Advanced settings allow users to define additional label mappings and create new stocks. This
tab also contains controls for adjusting the printer offsets.

| Generall Pa!ientl Drug l Doctorl Rx I FDB I Adiudication‘ Labels ‘ Heports[ Securily] Intetfaces[ Order [ X-AR ] Y-To Do] [ectrl @
| 1-General| 2-Vial Label| 3-Hardoopy| 4 - Recsipt| 5 - Other Labels | 6-NH] 7-Bar Codes|
Regular Labels [retail) Regular Labels [hursing home) Offsets
Kroll General Pupose themal] v | Krol Laser Labels ~|[ Advanced | | Adjust piinter label offsets ]
Warning Label Left 0 mm
Dot Matrix Label Left 0 mm
[¥] Print labels Print labels for "not dispensed” Rxs  Always L] HardCopy Top Offset 0 -
[T Preview labels Print labels for cancelled Rxs Always L, % Offset For Bottom Headers 0 L
[¥] Print laser labels for unit dose Rixs Print labels for unfiled Rxs Always L] ¥ Dffset For Bottom Labels 0 T
Print labels for unfiled cancels Never __v_' ¥ Offset For Thermal Top 0 ot
| Pint Options | Header|
First drug name Brand Ll [¥] Bold first drug name
Second drug name Generic Ll [7] Prefix second drug name [] Show thermal label configuration on print
Narcotic RzNum prefix [] Print salutation with patient's name
[ Print * after Rx num for robotic interface
[¥] Print in colour [7] Switch receipt and counselling labels
[7] Show profile and label reprints as filled
I Search « 0K
— =——

Regular Labels (retail/nursing home) — Select the label types that the settings enabled on the

Labels > General tab will ne applied to.
Print Labels — Labels will be printed for generated for each Rx.

Preview Labels — Displays a label preview before it is printed.

Print laser labels on unit dose Rxs — Prints a laser label when unit dose is selected on the Rx.
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Print labels for “not dispensed” Rxs — Select Always, Never, or Prompt. This controls whether
labels are printed for not dispensed Rxs.

Print labels for cancelled Rxs — Select Always, Never, or Prompt. This controls whether labels
are printed for cancelled Rxs.

Print labels for unfilled Rxs — Select Always, Never, or Prompt. This controls whether labels are
printed for unfilled Rxs.

Print labels for unfilled cancels — Select Always, Never, or Prompt. This controls whether labels
are printed for unfilled, cancelled Rxs.

First drug name — Select Brand, Description, Equivalent to, Generic, or None. This determines
what prints as the first drug name on the vial label.

Second drug name — Select Brand, Description, Equivalent to, Generic, or None. This
determines what prints as the second drug name on the vial label.

Print in colour — Allows for colour printing.

Show profile and label reprints as filled — Shows a status of ‘filled’, rather than ‘reprint’ on the
hardcopy.

Bold first Drug Name — Bolds the first drug name on the vial label.
Prefix second drug name — Prefixes the second drug name to the first drug name.

Print Salutation with patient’s name — The salutation set on the F3 - Patient screen will show in
the vial label.

Print * after Rx num for robotic interface — If an Rx is filled by a robotic interface, pill counter,
etc., the system with place an asterisks after the Rx number, which indicates that it is being
filled by the machine.

Switch Receipt and Counselling Labels — Switches the positions of the receipt and counseling
labels.

Show thermal label configuration on print — Displays a label configuration screen before labels
are printed.

Adjust printer label offsets — Allows users to adjust the printer offsets.

The following options allow you to adjust just particular parts of the label:
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e Warning label Left [x] mm

e Dot Matrix label Left [x] mm

e Hardcopy Top offset [x] mm

e X Offset for Bottom Headers [x] mm — X offsite moves the label left (negative number)
or right (positive number).

e Y Offset for Bottom Labels [x] mm —Y offset moves the labels up (negative number) or
down (positive number).

Header — Enter the pharmacy’s address information as it should appear on laser labels.

Print headers on NH laser Labels — Forces the system to print the free form header that is
entered on vial label, receipt, and counselling position of the nursing home laser label.

Print heads only on NH laser receipt —The free form header will only print on the nursing home
laser label receipt.

Print header only on NH laser receipt —The header will print only on receipts generated for
nursing homes on a laser printer.

Print headers on Ontario Standard labels —The header will print on Ontario Standard Labels.
Print header on lower right label — The free form header will print on the wallet card.

For Patient “label header” comments replace — Select None, Line 1, Line 2, and Line 3 or All.
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Vial Label

Please keep in mind that the options available on this tab will change depending on whether
laser labels, dot matrix labels, or thermal printer labels are configured on the General tab. The

options available for laser labels are described below.

{ Generall PatienI]_ [rug [ Doc!ol Rx 7 FDB ' Adiudicatio% Labels- Repcuts” Secuti!; rlnterfaces der'l- ® I [‘ﬁo Dc;i (e ctrl (=)
—_— ]
1 -General| 2-Vial Label' 3- Hardcopyl 4.- Heceipll 5 - Other Labelsl 6-NH | 7 -Bar Codes% \

[T Print original Rx number [T Print vials for unfills
[] Print pharmacist initials [V] Always print 2 vial labels

[ Print manual drug expiry [don't use diug expiry date) W s it ol visk o 650k e

[ Print Drug DIN [don't use Pseudo DIN)

v [] Print passtimes on NH laser labels
|¥] Print refills on label if zero B
e e [7] Use NH-style vials for NH patients
[T Print refill expiry

Print home name

[T Print gty remaining instead of refills Print ward name
. s s ? rint room

[¥] Print refill info on unlimited refills Bt roo

o : Print bed

|¥] Bold sig '

. . N L Print DIN

[¥] Print native language if printing foreign sig

[] Print English child warning [ Print Methadone label on Yial 2
[ Print Pickup Signature label for Monitored Drugs

[T Print French child warning
[T] Print narrow vials (my labels have pre-printed child wamings)

[T] Print watermark for unfills Watermark darkness 15 %

[¥] Print DOS-style vials [T] Print CF host Rx was sent to

Search 0K

Print Original Rx number — Forces the system to print the original Rx number for each
prescription filled in a chain.

Print Pharmacist initials — Pharmacist initials will print on the vial label

Print manual drug expiry (don’t use expiry dates) — A blank expiry label will print on the
bottom of the vial label allowing you to enter a free form expiry date.

Print Drug DIN (don’t use PDIN) — The DIN will print on the vial label, instead of the pseudo DIN
that was used for billing.

Print refills on label if zero — Prints refills as zero if the patient does not have repeats left on the

prescription.
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Print refill expiry — Prints the refill expiry date.

Print qty remaining instead of refills — Prints the actual pill count in the refill position instead of
the number of refills left.

Print refill info on unlimited refills — Prints unlimited refills as well as the expiry date on vial
label

Bold Sig — Bolds the sig line on the vial label.

Print native language if printing foreign sig — Prints the native language on the hardcopy if
printing foreign sigs.

Print English Child warning — Prints a warning along the left hand side of the vial label stating to
keep out of reach of children in English.

Print French Child warning — Prints a warning along the left hand side of the vial label stating to
keep out of reach of children in French.

Print narrow vials (my labels have pre-printed child warnings) — Applies to provinces where
child warnings must be printed. This provides a narrow label to make room for the pre-printed
child warning.

Print watermark for Unfills — Prints a watermark going diagonally across the label that states
unfilled.

Watermark darkness [x]% — Allows you to adjust the darkness of the watermark.

Print DOS - style vials —Allows you to print DOS style vial labels, which changes the look of the
current vial label set up to the old style.

Print vial labels for unfills — Allows you to have vial labels print for unfilled prescription. If
disabled, system defaults to printing a hardcopy but no vial label.

Always print 2 vial labels — Prints vial labels in sets of two.

Always print on all vials on each page — All vial labels will be printed on for each label set; none
will be left blank.

Print pastimes on NH Laser Labels — Prints the passtime set on a regular label set if the patient
is in a nursing home.
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Use NH style vials for NH patients — Uses nursing home-style vial labels for nursing home
patients.

Print home name — Prints the home name on nursing home labels.
Print ward name — Prints the ward name on nursing home labels.
Print room — Prints the room number on nursing home labels.
Print bed — Prints the bed number on nursing home labels.

Print DIN — Prints the DIN on nursing home labels.

Print Methadone label on vial 2 — A methadone label will print for methadone prescriptions so
the signatures of the patient and the witness can be recorded. This prints on the second vial
label.

Print Pickup Signature label for Monitored Drugs — A pickup signature label will print for
monitored drugs.

Watermark darkness [x]% — Set the watermark opacity by percentile increments.
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Hardcopy

Please keep in mind that the options available on this tab will change depending on whether

laser labels, dot matrix labels, or thermal printer labels are configured on the General tab. The

options available for laser labels are described below.

w* Store Level Configuration Parameters

e

‘ Generall Patientl Drug l Doclotl Rx l FDB l Adjudicalion} Labels{ Fieportsl Securityl In!etfaqggl Urderl X-AH‘ Y-To Do;

[E Ctrl [E)]

[1- General[ 2 - Vial Label! 3- Hardcopyl 4- Heceipt] 5-

Other Labels] 6 - NH I 7 -Bar Eodes}

Hardcopy TxNum prefix Rx:

[T] Print store header on laser hardcopy

[¥] Print watermark for unfilled Rxs

[T] Print transaction number on bottom of hardcopy

[¥] Print fill time

[¥] Print patient gender

[T] Print patient allergies and conditions

[T Print patient DOB on thermal labels

[] Print patient quickcode (laser)

[] Always print brand and generic drug names
[¥] Print pack size and cost

[¥] Print lot and drug expiry date

[¥] Print pseudo DIN [dot matrix and thermal)
[¥] Print plan-specific DINs for mistures

[] Show default vendor's item number

[ Print drug location

[ Print NH Room

[¥] Do not print hardcopy when electronic signatures enabled
[7] Include due date in Rx messages

[Z] Print refill "days early/late’ message

[7] Print native language sig when printing foreign sig

[7] Replace total with patient pays on dot matrix / thermal labels
[¥] Print patient, drug, and doctor hardcopy comments

Print counselling options...
[¥] Onnew Rxs

[ On refiled Rxs

[] Print hardcopy on second vial

[T Print watermark for cancelled Rxs
[T] Print watermark for reprint Rixs

[7] Print Sig status on hardcopy

[] Print Gross Profit on hardcopy

[7] Print NH Code

[7] Print MedType

[] Print Ward Short Form Code

[ Print Pass Times

Hardcopy Rx Comment Priorities

0K

Hardcopy TxNum Prefix Rx — Enter the prefix that should appear before the Rx number on the

vial label. This is typically set to ‘Rx’, although some provinces set this to ‘Tx’.

Print store header on laser hardcopy — Prints the header that is configured in the Labels >

General tab on the laser hardcopy.

Printer watermark for Unfilled Rxs — Prints a watermark on the hardcopy for unfilled Rxs.

Print transaction number on bottom of hardcopy — Prints the Tx number on the bottom of the

hardcopy.

Print fill time — Prints the time at which the Rx was filled.

Print patient gender — Prints the patient’s gender on the hardcopy.

451



\//3( !,(mE?,,'; .L Kroll Windows 10 User Manual

Print patient allergy and conditions — Prints any allergies or conditions that have been entered
in the patient profile.

Print patient DOB on thermal labels — Prints the patient’s date of birth on the thermal label.

Print patient Quick Code (laser) — Prints the quick code that if one has been entered on the
patient profile.

Always print Brand and Generic drug names — Prints the drug’s brand name and generic name
on the hardcopy.

Print pack size and cost — Prints the pack size and the cost of the pack on the hardcopy.

Print lot and drug expiry date — Prints the lot and expiry date that is entered on the F5 - Drug
screen.

Print pseudo DIN (dot matrix and thermal) — Prints the pseudo DIN in the DIN field on thermal
and dot matrix labels.

Print plan-specific DINs for mixtures — Prints the DIN that is entered on the Plans tab on the F5
- Mixture screen.

Show default vendors item number — The default vendor item number entered on the
Ordering tab on the F5 - Drug screen will be printed on the hardcopy.

Print drug location — Prints the location where the drug can be found, if the location is entered
on the F5 - Drug screen.

Print NH room —The patient’s nursing home room number will print on the hardcopy.

Do not print hardcopy when electronic signatures enabled — Hardcopies will be disabled when
a signature pad is configured.

Include due date in Rx messages — The due date for the Rx will appear on the hardcopy.

Print refill ‘days early/late’ message — Prints a message letting the pharmacist know if the refill
is early or late.

Print native language sig when printing foreign sig — Prints the sig on the hardcopy in the
native language, even when printing a foreign language sig.

Replace total with patient pays on dot matrix/ thermal labels —The patient pays amount will
be printed on the label instead of the total cost.
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Print patient, drug and doctor hardcopy comments — Prints the comments entered on F3, F5 or
F7 screens when a comment is entered.

On new Rxs — Prints the counselling message checkbox on the hardcopy for new Rxs.
On refill Rxs — Prints the counselling message checkbox on the hardcopy for refill Rxs.

Print hardcopy on second vial label — The hardcopy will print on the second vial label instead of
in the usual position.

Print watermark for cancelled Rxs — A watermark stating “cancelled” will print diagonally
across the hardcopy.

Print watermark for reprint Rxs — A watermark stating “reprint” will print diagonally across the
hardcopy.

Print sig status on hardcopy — “New” will print in front of the sig if it has been changed since
the original fill.

Print Gross Profit on hardcopy —The total gross profit will print on the hardcopy.
Print NH Code — The nursing home code will print on the hardcopy.

Print MedType — The MedType will print on the hardcopy.

Print Ward Short Form Code — The Ward Short Form Code will print on the hardcopy.
Print Pass Times — The pass times will print on the hardcopy.

Hardcopy Rx Comment Priorities — Click to select the order in which Rx comments are printed.
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Receipt

w* Store Level Configuration Parameters

| 1-General| 2-Vial Label| 3-Hardcopy| 4 - FReceipt| 5 - Other Labels| 6-NH| 7-Bar Codes|

| General| Patient| Drug | Dotor| R | FDB | Adudication| Labels| Reports| Secuty| Intertaces| Order [ x-4R] | SwB
- |
|

‘ [¥] Print "Official Receipt" at top [¥] Print third party breakdown

[ Print initials [T] Prompt to print third party messages

[¥] Print owed message on regular label set
[¥] Print patient address
[ Print Drug DIN (don't use Pseuda DIN)

[T Print doctor license

[¥] Print signature line
Print electronic signature from workflow action| <Mone> __'

[] Print receipt on additional labels

[V] Print cost breakdown
Print Markup in  Cost _v_]
Print Mix Fee in Cost LI

[] Print gross and discount cost

[ Print gross and discount markup

[¥] Print gross and discount fee

[¥] Print discounted amounts
Receipt Free Form

Font B Calibri v  FontSize 11 ¥

[ Print USD indicator on receipt and delivery invoice

I

Print “Official Receipt” at top — Prints ‘Official Receipt’ across the top of the laser receipt.
Print initials — The initials of the user who filled the prescription will print on the receipt.
Print patient address — Prints the address entered on the F3 - Patient screen on the hardcopy.

Print Drug DIN (don’t use Pseudo DIN) — Prints the DIN on the receipt. This setting is required if
the patient is using the official receipt to submit to a drug plan.

Print doctor license — Prints the doctors license number that is entered on the F7 - Doctor
screen.

Print cost breakdown — Prints the markup and mix fees.
Print gross and discount cost — Prints the cost of the drug and the discounted amount.

Print gross and discount markup — Prints the gross and discount markup on the receipt.
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Print gross and discount fee — Prints the gross cost of the Rx and the discounted amount.
Print discounted amounts — Prints any discounted amount on the receipt.

Print USD indicator on receipt and delivery invoice — Prints a USD indicator (U.S. dollars) on the
receipt and invoice.

Print days supply — Prints the days supply quantity on the receipt.
Print third party breakdown — Prints the amounts that third party has paid on the receipt.

Prompt to print third party messages — Prompts users to print third party messages on the
receipt.

Print owed messages of regular label set — Prints the owed amount on the bottom of the
receipt, when an owing label is selected of the F12 screen.

Print signature line — Prints a signature line at the bottom of the receipt for the pharmacist to
sign.

Print electronic signature from workflow action — Prints the pharmacist’s signature on the
receipt when signed using the electronic signature pad.

Print receipt on additional labels — Receipts will print when additional labels are printed.

Receipt Free Form — Enter any additional information (store hours, specials, etc.) that you want
printed on the bottom of the labels.
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Other Labels

Please keep in mind that the options available on this tab will change depending on whether
laser labels, dot matrix labels, or thermal printer labels are configured on the General tab. The
options available for laser labels are described below.

¥ Store Level Configuration Parameters ﬁ
| Gene[all Patientl Drug | Doctoll R | FDE | Adiudication| Lal:-els| Hepo[tsl Securit_l,ll Intelfacesl Drderl X-AH' ¥-Ta D0| [ECtrl B
| 1-General| 2-VialLabel| 3-Hardoopy| 4 -Receipt| 5 -Other Labels| 6-NH| 7 - Bar Codes|
[] Print Fix ranges on daily total label Print provincial card expired label on Ontario dot matris set
[] Print warming label ta indizate no refills remaining
Pririt rixture component breakdown label [ Print free form labels ko dot matris printer
Show misture component costs [ Print user labels to dat matrix printer

[ Print "Contralled Partial Fill Pickup' label

Laser Labels | Prafile / wallet Card | Delivery ¢ Frivacy | Coupan|

[ Print T« label Print counzelling an right margis far... Frint bardcopy comments on...
Print pictures

] B p:ijnt dessipton with chug imge [] Mew Rxs [ Allergies/Conditions label

[ Frint patient dialogue label [7] Repeat Rxs [] Drug infarmation label

Print cost difference label
Print Ontario-compliant counseling checklist

Fant card for waming labels  Mone ﬂ
Audit/Tracking position Maone j Compliance label location In Flace Of Counzelling ﬂ
Audit/Tracking Label Bax Wording Diose checking label location  Mone ﬂ
1| Check of entry 2| R fill Dirug message location <Noney ﬂ
3| Drder entyy 4/Final check ‘workflow messages location  <Mone> ﬂ

Search o 0K Cancel

Print Rx range on daily totals — Prints the Rx regular and narcotic range used for the day on the
end of day totals.

Print warning label to indicate no refills remaining — A warning (auxiliary) label will print
warning that the patient no longer has repeats remaining.

Print mixture component breakdown label — Prints a mixture breakdown when an Rx is printed
and is a mixture.

Show mixture components costs — The cost of each component in a mixture will be shown on
the Drug Info Label.
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Print Provincial card expiry label on dot matrix set — Prints the expiry date that is entered on
the F3 card. This will only print on a dot matrix label set.

Print free form labels to dot matrix printer — All free form labels will be sent to a configured
dot matrix printer.

Print user labels to dot matrix printer — All user labels will be sent to a configured dot matrix
printer.

Print “Controlled Partial Fill Pickup” label — The Controlled Partial Fill Pickup label will be
printed after partially filling an Rx for a controlled drug.

Laser Labels

Laser Labels | Profile / Wallst Card | Delivery # Privacy | Coupon

Frint Tx label Print counzeling on right margin far... Print hardzopy comments an...
Frint pictures
I,J . ! ) Mew Fxs Allergies/Conditions label
Print dezcription with drug image

Print patient dialogue label Fiepeat Fixs Dirug infarmation label

V| Print cost difference label

| Print Ontario-compliant coungeling checklizt Fart card for waming labels  None ﬂ

Audit/Tracking position Maone j Compliance label location In Flace Of Counzelling j
Audit/Tracking Label Box “Wording [Doze checking label location Mone ﬂ
1| Check of entry 2| Rl Drug message location <Moner ﬂ
3| Drder entry 4|Final check wiarkflow meszages location  <Monex j

Print Tx label — Prints a transaction label on the label set.
Print pictures — Prints any applicable images on the label.

Print description with drug image — An image of the drug will print alongside the description on
the label set.

Print patient dialogue label — The patient dialog label will print on the label set. This label has a
checklist to ensure all relevant topics are explained to the patient.

Print patient cost difference label — The patient pays amount will print on the label set.

Print Ontario-compliant counselling checklist — A counselling checklist will be printed on the
hardcopy label.

Audit Tracking position — Allows users to choose where audit/tracking information is located.
Select Tx1, Tx2, or Hardcopy.
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Audit / Tracking Label Box Wording — Enter the wording for each box as it should appear on
the Audit/Tracking label.

Print counselling on right margin for... — Select New Rxs and/or Repeat Rxs. Counseling
information will print in the right margin for the selected Rx type(s).

Print hardcopy comments on... — Select Allergies/Conditions label and/or Drug information
label. Hardcopy comments will print on the selected label(s).

Front card for warning label — Allows users to choose font cards for compatibility with different
interfaces.

Compliance label location — Select In Place of Counseling, On Second Label Set, or On Two
Labels Above Counseling. This determines the compliance label location.

Dose checking label location — Select Allergies/Conditions Label, Right Margin, Second Vial
Label, or None. This determines where dose checking appears on the laser label.

Drug message location — Select Add to patient counseling, Add to receipt, Replace patient
counseling, or None. This determines where drug messages appear on the laser label.

Workflow messages location — Select Append allergies/conditions, Append to hardcopy,
Replace allergies/conditions, Replace patient counseling, Replace right-middle, Replace second
vial, or None. This determines where workflow messages appear on the laser label.
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Profile/Wallet Card

Lager Labels | Profile / \Wallet Card | Delivery / Privacy | Coupan

| Print Wallet Card by default [can change on Fix)
Dron't print small profile when Print Wwallet Card iz off (lazer only)
Frint generic drug name

| Print =ig

V| Print refills remaining

Include inactive Rxs

V| Include unfiled Rz

Print Wallet card by default (can change on Rx) — Prints a wallet-sized patient profile on the
bottom right hand side of laser label set.

Don’t Print small profile when Print Wallet Card is off (laser only) — The patient profile will
never print on the laser set, even if the option is select on the F12 screen.

Print generic drug name — The generic name of the drug will print on the wallet card.
Print Sig — Prints the Rx sig on the wallet card.

Print refills remaining — Prints the number of remaining repeats per Rx on the wallet card.
Include inactive Rxs — Inactive Rxs in the patient’s profile will print on the wallet card.

Include Unfill Rxs — Prints any Unfilled Rxs from the patients profile on the wallet card.
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Delivery/Privacy Label

Laser Labels | Profile #'wallet Card | Defiveny / Privacy | Coupan

Delivery Privacy
| Ahwaps print delivery label | Print phaone number
Frint phone nurmber | Print patient pays
7 Frint B= nurmber Frint third party amount
V| Print co-pay Frint pending medication review natification
Frint pending medication review natification Frint zignature line

Frirt signature line Pozition Right Bottom ﬂ

Pasition Mailing label =]

Always print delivery label — Prints a delivery label each time an Rx is filled.

Print phone number — Prints the phone number listed as the first phone number in the patient
profile.

Print Rx number — Prints the Rx number on the delivery label.

Print copay — Prints the copay on the delivery label.

Print pending medication review notification — A pending medication review will print.
Print signature line — Prints on the delivery label.

Position — Use the privacy options to specify what items are printed on the privacy label:

e Print Phone number
e Print Patient Pays
e Print third party amount

e Print signature line

Position — Allows users to control whether delivery/privacy labels are printed on the Right
Bottom, Right Middle, Second Vial Label, or None.
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Coupon

The Coupon tab allows users to specify the X and Y offset, width, and height of printed
coupons. Use the Load button to import a coupon image and adjust the parameters so it prints
correctly. Note that the dollar value is set b y the image and cannot be changed without loading

a new image.

Lazer Labels I Profile # wéallet Card | Delivery £ Privacy | Caupaon |

wOffest 179 mm Frint coupan
Mew Rus Refill Ruz

' Offset: 182 mm Walue [% of Fix price] |1 Walue [% of Ax price] |1
timirnun value 05 Mimirrm walue 0E

Widthe 30 mm o
Include provincial plan

Mo image Height: 31 mm  Overide using plan settings based on | <Hornes J

Mezzage

Load

| Delete |

Print coupon —The coupon will print for New, Refill Rxs, or both. Use the Value (% of Rx price)
field to set a value and the Minimum value field to set a minimum value.

Override using plan settings based on — Select the criteria overrides using plan settings will be
based on. Options include?

e First non due plan

e First override

e First paying plan

e First plan

e Highest coupon value
e Highest paying plan

e Lowest coupon value
e None

Message — Enter any free-form text to be printed on the coupon.
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Nursing Home

¥ Store Level Configuration Parameters |i|

| Generall F'atientl Drug | Du:-ctorl Rx | FDEB | Adiudi-:ati-:-n| Labels| Heportsl Securityl Interfacesl Drderl X-AH' Y -To Du:-| [ECtI'I E

| 1-General| 2-Vial Lahel| 3 - Hardcapy| 4 - Receint| 5- Other Labels| &-MH| 7- Bar Cades|

[] Only print regular label s=t for MH Rxs if regular labels » 0 ManRex label header

[ Print full Iabel set far NH Rxs [when printing a regular label set)

[] Print receipt for NH Rxz when patient pays > 0
Alwayz print receipt for MH Rxz (when printing a regular label zet)
[] Print receipt with Ontaria Standard labels

[ Print 2 Tx labels for MH Rxs [when printing a regular label set)
[ Print MH info on Allergies/Conditions label

Print ManFex labels for unfil=d Rxs
[] Print pass times on banFex labels

[ Print Rx expiry on ManRex labels

Alwayps gplit quantity on Ontario Standard wials

7

Only Print regular label set for NH Rxs if regular labels > 0 — Prints a regular label set if NH
regular labels are set to greater than zero on the F12 fill screen.

Print full label set for NH Rxs (when print a regular label set) — Prints a full regular label set
when print regular labels

Print receipt for NH Rxs when patient pays > 0 — Prints a laser receipt when a nursing home
patient pays is greater than zero.

Always print receipt for NH Rxs (when printing a regular label set) — Prints a receipt when a
full laser label set is printing.

Print receipt with Ontario Standard labels — A receipt will be printed with the Ontario Standard
Labels.

Print 2 Tx labels for NH Rxs (when printing regular label set) — Prints 2 Tx labels when printing
a full label set.
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Print NH info on Allergies/Conditions Label — Prints the allergies and conditions when printing
a laser label set.

Print ManRex labels for unfilled Rxs — Prints a ManRex label for unfilled Rxs when ManRex
labels are selected as label set for nursing home on file configuration label, general.

Print pass times on ManRex labels — Prints the pastimes that are set on the F12 fill screen
under ALT N, when ManRex labels are set for nursing home on file configuration label, general.

Print Rx expiry on ManRex Labels — Prints the prescriptions expiry date on the ManRex label, as
long as ManRex labels are set for nursing home in File > Configuration > Labels > General.

ManRex label header — Enter the pharmacy’s address information as it should appear on
ManRex labels.
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Bar Codes

The Bar Codes tab allows users to set up barcodes. Before doing so, users must know what type
of system they are using, as not all POS systems are interfaced with Kroll. Once the barcode
type has been selected, users can choose where they want the barcode to print. Typically, users
choose to place barcodes on receipts and on privacy labels.

e

¥ Store Level Configuration Parameters

| Generall Patientl Diug | Doctoll Fix | FDE | Adiudicati0n| Labels| Heportsl Securit_l,ll Interfacesl Drdell X-AH' ¥ -Ta DD| [Ectrl E

| 1-General| 2-VialLabel| 3-Hardcopy| 4 -Receipt| 5-Other Labels| 6-MH| 7+ Bar Codes|

20 Bar Coding

Type D Puasitian Prefix Owe g ﬁlaalldcopy

[7] Receipt

[] Owe Pick Up

[ Marcatic Pick Up
[ Authorization

[] ¥acation

Bar code configuration

| Add |  Edit || Remove | Clear |

[] Print patient id bar code
[] Print patient quick code

[ Print linear bar code on left of wial

Search o OK Cancel

The 2D Bar Coding section allows you to choose where the 2D barcodes will print.
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Reports

The following section describes the configuration settings available on the Reports tab.

General
¥ Store Level Configuration Parameters ﬁ
| Generall Patientl Drug | Dnctoll Fix | FDE | Adiudicatinnl Labelsl HBDDIES| Securit_l,.ll Intelfacesl Dlderl X-AH' Y-To Dn| [Bctrl B

1- Generall 2 - Krall Earel 3- Deliver_l,ll

Global Store Logo

Send zcheduled report Failure notifications to ﬂ

Mo image available

[ Load ] [ Delete ]

Inzert Row Breaks Into Report

Reports shading 0 4
NH

[7] Include canceled Fixs an MAR/TMR forms
[ Include canceled Rixs on compliance reparts
[ Exclude full suspension period Rxs on MAR/THR forms

Always show mazked Credit Card Numbers

Search o 0K Cancel

Global Store Logo — For pharmacies who have their own store logo, they can create save a jpg
file of their logo on the hard drive and if load it in this area it will print on any reports where the
user has enabled an option to ‘print store logo’.

Insert Row Breaks into Report — Adds blank space between rows on any given report.

Reports Shading 0 % — Shading presents a visual shadow within the data to help separate the
data so it is more visual and easier to read.

Include cancelled Rxs on MAR/TMR forms — Cancelled Rxs will appear on Mar and TMR forms.

Include cancelled Rxs on compliance reports — Cancelled Rxs will appear on the compliance
reports.
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Exclude full suspension period Rxs on MAR/TMR forms — Excludes full suspension period Rxs
from MAR/TMR forms.

Always show masked Credit Card Numbers — Masks credit card numbers on reports, etc. when
credit card information is entered.

Send scheduled report failure notifications to — Select which user on the Kroll mailing list will
receive failure notifications.

Kroll Care

Kroll Care is also known as the patient information leaflet. This leaflet explains what the drug is
used for, how the patient should take the medication, precautions, side effects, and so on.

o Store Level Configuration Parameters ﬁ
| Generall F'atientl Drug | Doctorl R | FDBE | Adiudicationl Labelsl HEDDIES| Securit_l,.ll Interfacesl Drdell X-AH' ¥ -Ta DD| [ECtrI @
2-Krall Care| 3 - Delivery

K.rall Care

Automatic Kol Care
On Mew Rix
Ornly print if patient hasn't had the diug in the last 182 daps
[] Prompt to print for retail Rxs

[] On Refills
[ Print for MH Rixz
[ Print far Unit Dose Ruxs
[ Print for autafil
Top Offset 0 - Prink store name
Prirt store loga
Left Offsst 0O mm [ Print drug picture

Top Offget For Additional Pages 0 om O F'r!nt 5ig o ]
[] Print pharmacist's signature line

[ Print MedNotes shests [] Hide patient last name
[ Print R Mumber instead of patient name ] Hide entire patient name
[] Duplex [if supported)

7

Automatic Kroll Care On New Rx — A Kroll Care leaflet will print for each new Rx.

Only print if patient hasn’t had the drug in the last [x] days — A Kroll Care leaflet will print only
if the patient has not had the medication in a specific amount of days (whatever value the user
sets.)
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Prompt to print for retail Rxs — Prompts to print a Kroll Care leaflet if you are filling for retail
(non-Nursing Home Rx).

On Refills — Prompts to print a Kroll Care leaflet if it is a refill Rx.

Print for NH Rxs — Prompts to print a Kroll Care leaflet for Nursing Home Rxs (not commonly
enabled)

Print for Unit Dose Rxs — Prompts to print a Kroll Care leaflet for unit dose or compliance pack
Rxs.

Print for Autofill - Prompts to print a Kroll Care leaflet for any prescriptions that are
automatically filled in a retail batch.

Print Store name — Prompts to print the pharmacy name at the top of the Kroll Care leaflet.
Print Store logo — Prompts to print the store logo at the top of the Kroll Care leaflet.

Print drug picture — Prompts to print t a picture of the drug at the top of the Kroll Care leaflet.
Print sig — Prompts to print the doctor’s directions at the top of the Kroll Care leaflet.

Print pharmacists signature line — Prompts to print a signature line at the top of the Kroll Care
leaflet.

Hide patient last name — The patient’s last name will not print at the top of the Kroll Care
leaflet.

Hide entire patient name — The patient’s last name will not print the patient’s first or last name
at the top of the Kroll Care leaflet.

Duplex (if supported) — Duplex is an option that comes with some printers allowing the
printout to print double sided.

Print Rx Number instead of patient name — The patient’s name will print instead of the Rx
number on the Kroll Care leaflet.

The Offset settings are set to 0 mm by default but can be edited. These settings allow users to
control the printing parameters.

e Top Offset
o Left Offset
e Top Offset for Additional Pages
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Delivery

The options selected for the delivery order report will vary depending on the needs of the

pharmacy.
¥ Store Level Configuration Parameters =X
| Generall F'atientl Dirug | Doctorl R« | FOB | ﬁdiudicationl Labelsl HEDDIl3| Securit_l,ll Interfacesl Dlderl X-ﬁHl ¥ -To Dol [ECtrI @

| 1-General| 2-Kroll Care| 3- DE“VEfﬁ'l

Print Delivery Order report AETH j
Print Delivery [nvoice repart Only if > $0.00 j

[] Print Credit Card On Delivery Order Report

Frint Credit Card On Delivery [nvaoice Fepart
Frint Drug Information On Delivery Order Report
[] Print store lago on delivery invoice

[] Mark Delivery Order Shipped On Print

Delivery order bar code  Delivery Order Numberj

[ Delivery Order Export

Delivery Order Expart Folder: Browse

Mate: [t is recommended that a shared netwark, folder iz selected to
keep all exported orders in one location.

Edit

7

Print Delivery Order Report — Select Always, Never, or Only if > than $0.00. This determines
when the Delivery Order Report is generated.

Print Delivery Invoice Report — Select Always, Never, or Only if > than $0.00. This determines
when the Delivery Invoice Report is generated.

Print Credit Card on Delivery Order Report — Prints the patient’s credit card number on the
Delivery Order Report.

Print Credit Card on Delivery Invoice Report — Prints the patient’s credit card number on the
Delivery Invoice Report.

Print Drug Information on Delivery Order Report — Prints the drug name and drug information
on the Delivery Order Report.
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Print Store Logo on Delivery Invoice — Prints the store logo that is saved as the ‘global store
logo’ in the General tab.

Mark Delivery Order Shipped On Print — Marks the delivery order as ‘shipped’ upon printing
the report.

Delivery order Barcode — Select Delivery order number to print the delivery order number as
the barcode number on the report, or None to print no number.

Delivery Order Export — Creates a file which contains the information from the delivery order
report.

Delivery Order Export Folder — Select the folder where delivery order exports are saved. It is
recommended that a shared network folder is used.

Edit — Allows users to edit the information that will be printed on the Delivery Order Report.
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Security

The Security tab allows users to configure the level of security within the application. The
selected options will vary according to store, chain, and province.

o Store Level Configuration Parameters [
| Generall F'atientl Drug | Doct-:-rl Rx | FDBE | Adiudicationl Labelsl Hep-:-rtsl SECUfiL‘H| Interfacesl Drderl X-AH' Y-To Dn| [E'Ctrl E
Require Passwords Logging
Manager Userz [ Log R= Reprints
[] Log R= Modifies
Min passward length & Log Or Hand Changes
V| Requi logi
Min password age 0 days FAUIE LSS ioan
Orily log for drug schedules [blank logs all schedules)
Force pazsword change after 60 days [7] Log AR Modifications

[7] Log AR Deletions

Prevent usage of 10 previously uzed paszwords ) -
LogifRefilis 0 % early or late [0 does not log)

Dizable uzer after 3 failed attemnpts [minimurn of 3] Log credit card access and changes

Log uzer infarmation access and changes

[] Restrict and Log rumning of reports for all patients
[C] Entarce complex passwords [ Log Handled Exceptiors

Until | 07.,/001 /1900

Force pazsword change for new uzer

Force the use of |1 numbers in password
Force the uze of |1 zymbals in pazzword
Blank screen after 30 minutes

[7] Require User 1D Far Every Rx

Require Password After Mo Rx activity in 0 minutes

Search o OK Cancel

Require Passwords — Requires that users enter a password when logging into Kroll.

Min Password Length — The minimum number of characters required when a user creates a
password.

Min Password Age — The number of days that must pass before a password can be reused.

Force Password Change after [x] Days — The number of days passwords remain valid. If this
option is blank the system will not prompt to change a password.

Prevent usage of [x] previously used passwords — The number of previously used of passwords
that cannot be reused.
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Disable User After [x] Failed Attempts (minimum 3) — The number of times a user can
unsuccessfully enter a password before that user is disabled.

Force password change for new user — Prompts the user to change their password the first
time they log in, this is on by default.

Enforce complex passwords — Allows users to choose the amount of numbers and symbols
required to create a password.

Blank Screen After [x] Minutes — The number of minutes of inactivity that must pass before the
screen blanks out.

Requires User ID for Every Rx — Requires that users enter their login credentials before filling
an Rx.

Require Password after no Activity in [x] Minutes — When the session is unattended for the
specified number of minutes, users will be asked to enter their login credentials before the
session can be resumed.

Logging — Logs each of the functions users perform.

Log Rx Reprints — Creates a log when an Rx is reprinted.

Log Rx Modifies — Creates a log when an Rx is modified.

Log On Hand Changes — Logs when users make changes to the on-hand quantity.

Require user Login — Requires users to enter their login credentials before changing on-hand
values.

Only Log for Drug Schedules (blank logs all schedules) — Select the drug schedule(s) that will be
logged.

Log AR Modifications — Creates a log when AR settings are modified.
Log AR Deletions — Creates a log when AR accounts are deleted.

Log if Refill is [x]% Early or Late (0 does not log) — Creates a log when refills are early or late by
the specified percentage.

Log user information access and changes — Creates a log when user accounts are accessed and
modified.
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Restrict and Log running of reports for all patients — Creates a log and requires login
credentials when reports are run for all patients.

Log Handled Exceptions Until [dd/mm/yyyy] — The log handled exceptions expiration date.

Interfaces

The following section describes the configuration settings available on the Interfaces tab.

POS/Robotic

In this tab is where POS systems, Pill Counters, Pacmed, Automed etc are set up.

oy Store Level Configuration Parameters | 28 |
| Generall F'atientl Dirug | Dnctoll R | FDB | .-’-‘«diudicatinnl Labelsl Heportsl Securit_l,l| Intelfaces| Drderl X-.-’-\Hl Y -To Dol [Ectrl B

1- PDS-"'HD'JUHC| 2 - Central Fi||| 3 - Outbound Eommunicationl 4- Dtherl

FOS Interface Robotic Interface
Interface Type  Frall (Pull] j Interface Type <Monex j
Transfer Type ﬂ Transzfer Type j
Ignare MH Fiss lgnore Unit Dase Rxs lanore MH Ruxs lgnare Unit Dase Rxs
[7] Log data

Seaich o DK Cancel

The POS Interface section allows users to select an Interface Type from a drop down menu.
There are 11 different interfaces to choose from. There is also a Transfer Type drop down
menu which allows users to choose in which method files will be transferred. There are 3
options which are FTP, SFTP, and Logical Drive.
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Robotic Interface section allows users to select an Interface Type from a drop down menu.
There are 14 different interfaces to choose from. There is also a Transfer Type drop down
menu which allows users to choose in which method files will be transferred. There a few
different options for Robotic Interfaces that are limited by which interface type the user have
chosen. The types are FTP, DCOM, Winsock, and Logical drive. Users can also choose if they
want the Robotic Interface to ignore filling NH or Unit Dose Rxs. Users can also have robotic
interface data logged.

Central Fill

The Central Fill tab only appears if the Central Fill module had been enabled in the Kroll
Configuration Parameters screen. Note that this is a billable module. The purpose of Central Fill
is to allow users to process an Rx at one location and send it to Central Fill where it gets
dispensed, packaged, and shipped back to the store, directly to the patient, or to a nursing

home.
¥ Store Level Configuration Parameters | 2 |
| Generall F'atientl Drug I Doctorl Rx I FDEB | Adiudicationl Labelsl Flepc-rtsl Securityl Interface&l Drderl H-AH' Y -ToDo [ECtl'l @
1-POS/Robotic| 2 - Central Fill| 3 - Outhaund Communication| 4 - Other
Central Fill Pararneters Overide Default Timeouts
R« Options i .
[ tion T t5 TEBCS
Request Counzeling [ Connection Timeou
[] Request Rx Receipt [ Send Timeout: an sECs
[ Allows Backarders o
[[] Receive Timeout: | 30 B3

Central Fill Drder Oplions
Prevent Order if Rxs need verification
[] Prevent Order if nat billed
[7] Request Invaice
[7] Request Packing Slip
Dynamically create orders when filing Rxs
Prompt ta Send Mow
Default destination  <Mones j
[] Prompt For CF Refusal Reason
[] Prompt For Central Fill Patient Consent if Unknown
[ Central Fill Requires Patient Consent
Central Fill requires guardian congent for patients under age NHAJ
Pre-qualify Mursing Home Rz for remote packagers
Send ta CF when Batching [if previously sent)
[] Prompt ta update CF arder status befare receiving

VT

Request Counselling — Prompts for counselling on the client side.
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Request Rx Receipt — Prompts for a receipt.
Allow Backorders — Allows Rxs to be filled even if there is insufficient drug quantity.

Prevent Order if Rxs need verification — Prevents users from completing orders for Rxs that
require verification.

Prevent Order if not billed — Prevents users from completing orders if the order has not been
billed/adjudicated.

Request Invoice — Prints an invoice showing a successful transfer.

Request Packing Slip — Requests the CF facility to include either an invoice and/or a packing slip
with an order.

Dynamically create orders when filling Rxs — Automatically creates a CF order to be sent to the
CF host when filling an Rx.

Prompt to Send Now — Prompts users to immediately send CF orders to the CF host.

Default destination — Allows users to choose which central fill site will be pre-selected as the
destination for data transmission.

Prompt For CF Refusal Reason — Prompts users to enter a refusal reason when choosing to not
send an Rx to the CF host.

Prompt For Central Fill Patient Consent if Unknown — Prompts for patient consent if the
patient consent is unknown.

Central Fill Requires Patient Consent — A prompt will appear asking if the patient would like to
participate in the central fill program

Central Fill requires guardian consent for patient under age [x] — Allows users to set the age at
which patients will need a parent or guardians permission to participate in the CF program.

Pre-qualify Nursing Home Rxs for remote packagers — Makes all NH prescriptions eligible to be
filled by a packager by default.

Send to CF when Batching (if previously sent) — The system will reference the last time the Rx
was sent to CF and then send it again when performing a batch fill. The drug must be eligible for
CF.

474



Computer Systems Inc.

\//x KROLL Kroll Windows 10 User Manual

Prompt to update CF order status before receiving — When receiving a CF order, users will not
be able to receive the order unless they have updated the order status to a filled state. When
updating the order status it will send a request to the CF host to find out what the status of the
order is.

Override Default Timeouts — Set the timeout parameters for Connection Timeouts, Send
Timeouts, and Receive Timeouts.

Outbound Communications

The Outbound Communications interface works in conjunction with the IVR system (Voiceport
and VoiceTech). In order for this to be activated, the pharmacy must be using the most recent
version of the IVR system and the service will need to be installed. Currently, only the Rx Ready
for Pickup and the Refill Reminder by phone services are used.

o Store Level Configuration Parameters ﬁ

| Generall F'atientl Diug | Doctorl R | FDB | .&diudicationl Labelsl Heportsl Securit_l,.ll Interfacesl Ellderl X-.&Hl v -Ta Do| [Ectrl B
| 1-POS/Robatic| 2-Cennal Fil| 3 - Dutbound Communication| 4 - Other|

Create refil reminders B days before Rx due date Create Auto Fill reminders 5 days before Rx due date

Don't create notifications due more than 2 days ago Motify when items in Quewe are more than 300 minutes overdue

Message Types and Escalations
ActvelMessage Type |Pri|:|rity|Esc:aIatiDn1 Escalation 2| Escalation 3|Escalation 4 Escalation 5|Suszg| o
i Fx Ready For Pickup 1 24 48 48

¥ Refill Rermindear 1 24 43 72 E
Y harketing Announcerment 1

i Accounts Feceivable Alert 1

A Birthday Greeting 1

I Request For Authorization From C 1 i
Communication Types
Activel Comm Type Description o
I Fhaone Duthound Phaone

¥ E-mail Email E
M ShS ShS

i ToDao ToDao

[ Da nat create "Rx Ready For Pickup™ OCM natifications. Carry forward Refill Reminders on Copy To Mew
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Other

The Other tab contains Enhanced PASI (Access Point) and External Interfaces settings. The
External Interface settings contain several configurable third party interfaces, including
MedECare, Catalyst, Clearscribe, ZoomMed, WebApi, and PointClickCare. Most of the interfaces
in this tab are billable and are run through the Kroll Reporting Service Client.

¥ Store Level Configuration Parameters &J

| Generall F'atientl Ciug | Du:-ctorl A= | FD&E | Adiudicatinnl Labelsl Fleportsl Se-:urit_l,l| Interfaces| Drderl X-AH' T-Ta Dc-l [ECtrl[E

| 1-POS/Robotic| 2-Certral Fil| 3 - Dutbound Commurication| 4 - Other |

[7] Use outbound Fax service Extemal Interfaces

Corfi
Local prefix Long digtance prefis Resolution| 150 dpi TR
MediResource RuTouch
YoicePaort Uzer Mame
CanadaPost Password
FixTouch

JRL [blank. for default)

Search W 0K Cancel
X
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Order

The following section describes the configuration settings available on the Order tab.

©¥ Store Level Configuration Parameters ﬁ

| Generall F'atientl Drug | Du:-ctorl Rx I FDB I Adiudicatinnl Label&l Heportsl Securit_l,ll Interfacesl Drder| X-AH' Y- To Do ECtrIEH

Perfarm [nventory Adjustment

Enable Automatic Drug Ordering
Default Ordering

Base ordering on - Mindbdax ﬂ Base minimum scriptz on Average Rx Oy ﬂ
Allow "Baze Ordering On" Owerride at Drug Pack level

Auto Increment PO Mumbers Mext PO Number: 100

[] Da MOT prompt to link iterns

[ Allaw Mon-PO Receive

[ Awerage Drug's acquisition cost upan receiving new inventary

Alow Order Grauping Wwharn if iterm onder price »=§ 0.00
[7] Create Order Grouping when receiving a substituted item For Shared DE Order Only For Current Store

[ Allows default vendors far specific Drug Packs

[ Base reorder on the inwentory of the primary product.

Primary endor MeKeszon j

Secondary Vendor <Moner j

# of Diays to Base Average Uszage Calculations On 100 [Must be integer greater than zero)

Show warming if unresolved purchase order greater than 0 days
[zero = do nat show warhing)

Search o 0K XK Cancel

Perform Inventory Adjustment — Enables inventory tracking.
Enable Automatic Ordering — Allows users to use automatic ordering.

Default Ordering — Use the Base ordering on and Base minimum scripts on menus to specify
the pharmacy’s reordering parameters.

Allow “Base ordering On” override at drug pack level — Allows users to change ordering
options on a drug card level.

Auto Increment PO Numbers — Automatically assigns PO numbers to drug orders.

Allow Non Po Receive — Allows users to receive all products into the system whether a PO was
linked or not.

477



\//3( !,(mE?,,'; .L Kroll Windows 10 User Manual

Base reorder on the inventory of the primary product —The primary product will be what is
used to determine inventory level when there is an order grouping in place.

Use catalogue CaseQty for linkage — The Case Qty set on the Ordering tab on the F5 - Drug
screen will be used.

Default supplier — Allows users to set the pharmacy’s default supplier.

#of Days to Base Average Daily Usage and Average Script Quantity Calculations on (must be
integer greater than zero) — default = 100 — The number of days the average usage will be

calculated on.

Show warning if Unresolved Purchase Order Greater than 0 days (Zero = do not show
warning) — If a numeric value is set higher than 0 the system will warn when if a purchase order
has not been received within the days that are set.
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AR

The AR module must be enabled in the Kroll Configuration Parameters screen. There is no

charge for the AR module; however, pharmacy users should consult with a supervisor or
manager before enabling it.

These options should only be set and changed with the customer on the phone to determine
which option is best suited for their location.

o Store Level Configuration Parameters ﬁ
| Generall F'atientl Diug | Doctorl R | FDB | .&diudicationl Labelsl Heportsl Securityl Interfacesl Order | H-BR | v -Ta Do| [E Ctrl B
: = Staternents
Ch R Do Mot Charge -
Aige s =E J Print ALL outstanding invoices
Add charges ta | [Othemwise all previous outstanding invaices will be summanized in an Dpening Balance)
Manthly finance charge 0 4 [7] Show cost and fee

Fieturn address:

Orily charge when balance areater than § 0 Also use this for From Address'

Drefault tax level for Rus MHare

Default tax level for manual charges  Mone j
[ Print Credit Card On Irwvoice

[ Print store loga on AR reparts

Frint CHARGED or HOT CHARGED on receipts

Default General Ledger Categary
[ Roll back the copay amount when AR Detail is delsted

Prompt uzer to perform the roll back, Fix Lharges Cherge j
[] Show cost and fee on AR Activity Report Manual Charges Charge j
[] Allaw charging $0.00 Rxs to AR Payments Payment j
Account and lhvaice Numbers Credits Credit j
West Account Number: _
M ext lFrvoice Mumber: _

account Murnber Prefia
Fad Account Mumber To At Least 0 Digits

[ Ahwaps Auto Generate Account Humbers

7o
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To Do

The To Do tab works in conjunction with the To Do tabs on the Alt-X screen. It is recommended
that users contact Kroll support before making any To Do configuration changes.

o Store Level Configuration Parameters @

| Generall Patientl Drug | Doctnrl Fix | FDE | .&diudicatinnl Labelsl Heportsl Securit_l,ll Interfacesl Drderl X-AF!l ¥-ToDo [Ectrl E

Treat To Do itemns due on or before |00 az being due the previous day [ Configure \Wait Times ]

[] Autamatically find Clinical Interactions on Seript Image Form Add Doctor Callbacks when selecting

j Call Dactar from the Ry Menu
Print Actharization from the Rx Menu
Fawx Doctar from the Patient Profile
[7] Delete Refill TaDos when Faxing Doctar and no repeats remaining

Default Prezcription entry mode Mormal
[] Prampt for refill mode when refiling from pat profile
[7] Show Review page on Drop Off screen
[] Showe Fill Mow/Fill Later Buttons on Drop Dff screen
D Confim Patient Profile Refills 1f In Drop Off Screen Doctor Callback Screen Default Date Bange Scope Current j
[] Shaw Tate Mumber On Drop O screen
[] Enable whark Order Pickup Ticket Printing at Drop-0ff

Frint Work Order Pickup Ticket Default
[] Add Aute-Refill Rxs ta Todo if Mo Refills Femaining

Allow Getwork button to process ToDaoitems upto 1 days in advance

Show Autofill terms dueupto & dayz in advance on Get Wark screen

whork, Orders
Automatically create YW ork, Orders for Retail Rxe grouped by family members

Create Work Orders for NH Cycle Batches
(If not checked, Cycle batches will HOT be put into work, arderz]

For HH Rz (including Manual and Emergency Fill MH batches),
Group Rz filled on the zame day into work. orders based on:

Murzing Home j
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Adjudication Configuration

Adjudication settings in Kroll allow you to configure how data is transmitted to third party
insurance providers

The Adjudication Configuration screen has five tabs across the top that allow you to configure
different parts of the adjudication process.

=

' Adjudication Configuration

B

Munatsiawut

Hosts | Boutes | Modes | tdodems | CPHA Field Transfersl [ X Cloze ]
Adjudication Hosts [71) [FZ] (Tns) (Del)
M arme | BIMN | Fiaute | Secondary Route DA -
Aszsure B00526 R=tet [Testbed) ExL w4

ESI 610068 FisMet [Testbed) 44200003

Green Shield 610065 FixMet [Testbed) J2600225 A, |
ClaimSecure 10019 FixMet [Teztbed] 24400067 3
Canadiah Forces £10047 tedavie Claimstream

MIHE E10068 Rutet [Testhed) 44200009

RCMF E10047 tedavie Claimstream
Veteranz B10047 Medavie Claimstream

MOM Insurance g01062 Fiutet [Testbed]
Wwhorkers Camp BO0526 FixMet [Teztbed] ExL w4

Sun Life BO0526 FixMet [Teztbed]

MIHEZ [SERDLC) B10137 Futet [Testhed)

Fx Canada Rixtet [Testhed)

Mexgen Rx E10634 RuMet [Testbed] EMLF

eSorse £10650 Rxtet [Testbed) ExL w4

tHCSI 610505 R=Met [Testbed) 0e3

10172 FixMet [Testbed) EMLF
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Hosts Tab

The Hosts tab shows a list of providers and the routes used to communicate with them.

w Adjudication Configuration |E| [iE-J
Hosts I Boutes | BNodes | todems | CPHA Eield Transfer5| [ X Cloze l
Adjudication Hosts [71) [[FZ] [Ins] [Del)
Mame | BIM | Route | Secondary Route DA, -

Aszzure BO0526 Rixtet [Testbed) ExL bwfd

ESI E10068 Rufet [Testhed) 44200009

Green Shield E10065 RsMet [Testbed) 326002254, |

ClaimS ecure g1003719 RuMet [Testbed] 24400067 3

Canadian Forcez G10047 Medavie Claimztream

HIHE G10068 FixMet [Testbed) 44200009

RCMP G10047 tedavie Claimstreamn

Yeterans G10047 tedavie Claimstreamn

DM Insurance B01062 RuMet [Testbed]

YWorkers Comp BO0526 Rxtet [Testbed) Bl w4

Sun Life BO0S26 FiuMet [Testbed]

MIHEZ [SERDLC) 610137 FixMet [Testbed)

Fix Canada FixMet [Teztbed]

Mexgen Rx E10634 Rxtet [Testhed) ERLF

eSorze E10650 RuMet [Testbed] ExL w4

tHCSI 610505 RsMet [Testbed) Das

Munatsiawut 10172 Rxtet [Testbed) EML.F

Qlyrapia Trust G04647 FixMet [Teztbed] EMLF

SES Benefitz 10796 FixMet [Teztbed]

Coughling E10047 Medavie Claimstream

Interim Federal Health Plan | 610047 tedavie Claimstreamn

ClaimSecure - Patient aszist: 6810013 RuMet [Testbed] 24400067

BC Pharmanet RuMet [Testbed]

Pacific Blue Cross G10519 FiuMet [Testbed] 910000020000040

BC Workers Comp FixMet [Teztbed] il
More ...

Click Ins or press the Insert key on your keyboard to add a new host. Existing hosts can be
edited by double-clicking the record or selecting F2.
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Both actions will call up the Adjudication Host Edit Form where you can enter/edit the

adjudication host details.

-

o Adjudication Host Edit Form |2 e
Name ooE
Foute Foet [Testbed)

L Ik e

Sec. Route  <Mone>

=] E10054

DA,

Transmit Timeout B0 (secs) (B0 secs max)
[ W Save ] ‘ x Canc:e||

e Name — Select a provider from the menu.

e Route — Select an adjudication route from the menu. Ensure you select the appropriate
route for the provider.

e Sec Route — This is a secondary route that can be configured as the backup route of
transmission. This is usually a dial-up connection.

e BIN — Identification number that corresponds with the selected adjudication host.

e Transmit Timeout — Enter the length of time in seconds that should pass before the
adjudication service reports that the transmission has failed because it took too long.

Click Save to save your changes.
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Routes Tab

The Routes tab shows the configured routes available to communicate with. It shows the name

of the route, the type of connection it uses, and the phone number it uses to dial out if it is

configured as a dial-up connection. The Is Down column indicates whether you should mark the

route as ‘down’ after a failed adjudication attempt if the connection is not available.

=

w Adjudication Configuration

|E| — TR |

| Haosts I BDU195| Hudesl Mudemsl CPHA Field Transfers| [ X Cloze l
Adjudication Routes [3B) [F2] (Inz) [Del)

Hame | Mode Type | Fhone | Iz Downl
ABC Claimztreamn TCP Falze
Alberta Blue Crosz Dialup | Dialup 1-87F-FF7-0038 Falze
Alberta Blue Cross TCP TCP Falze
Alberta Blue Cross TLS TCP Falze
BC Pharmanet TCF Falze
BC Pharmanet [Testbed) TCF Falze
Bigstone TCF Falze
Erergiz Dialup Dialup 1-866-443-4403 Falze
Emergiz Dialup [Testbed] | Dialup 1-866-204-0109 Falze
Emergiz TLS TCP Falze
Emergiz TLS [T esthed) TCP Falze
t anitoba Blue Crosz Dialup | Dialup 1-388-628-2703 Falze
tanitoba Blue Crogz TLS | TCP Falze
M anitoba DPIM Dialup [Test Dialup 1-877-298-8149 Falze
b anitoba DPIM Direct Diirect Falze
b anitoba DPIM TCP TCP Falze
tedavie Claimstream TCP Falze
Mewfoundland CeRx TCF Falze
Mewfoundland CeRx [Testh TCP Falze
FHLPDP-Dialup Dialup T8EE3309136 Falze
FHLPDP-TCP TCP Falze
Maova Scotia CeRx Staging | TCP Falze
Pacific Blue Crozz TCP Falze
Pacific Blue Crozz [Testbed] TCP Falze
PBLC Claimztream TCP Falze
More ...

s

m

Click Ins or press the Insert key on your keyboard to add a new route. Existing routes can be
edited by double-clicking the record or selecting F2.
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Both actions will call up the Adjudication Route Edit Form where you can enter/edit the
adjudication route details.

o Adjudication Route Edit Form (B s
MName Emergis TLS Iz Diawn

Node Type TCP |

Route Type Production j Max Threads

Default Retry Time after Down condition in minutes 15
Keep Connection open for 0 seconds after sending claim.
Pratocal Ermergis TLS j
Hostname/lP  tlsdrug.emergis.com Paort 16009

Femote Cetificate
Mame

TLS Client Ceificate
Criginal File Load Clear
Fasgsword Check Password

Subject CN

tlzdrug.emergis.com

Expiny Date

X Cancel

e Name — Enter a name for the adjudication route.

e Node Type — Select a node type from the menu. Options include TCP, Direct, SPDP, POS
Service, and Dial-up. The selected node type may change the data fields in the
configuration form.

o Route Type — Select a route type from the menu. Options include Production, Testing,
Development, Training, and Certification.

e Protocol — Select a protocol type from the menu. The selected protocol may change the
fields in the configuration form according to what is required for the protocols
connection.

Click Save to save your changes.
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Nodes Tab

The Nodes tab shows where each connection type will be routed for communication with third
party providers. There are usually only two nodes present, though more can be added. Nodes
are usually set to the system the adjudication service is hosted on.

o Adjudication Configuration |E| L&J
| Hosts | Boutesl NDdESI Modemsl CPHA Field Transfer5| [ X Close ]
Adjudication Nodes [2) [F2][Tng] (Dal]
F'riorityl Station | NDdeType| EomF’DrUStatinnl tMaodem/FPazsword |
1 TO-DEV-THEDO TCP o e
2/ TO-DEV-THED Dialup COm1 USSR 56K

Click Ins or press the Insert key on your keyboard to add a new route. Existing routes can be
edited by double-clicking the record or selecting F2.

Both actions will call up the Node Edit Form where you can enter/edit the node details.

[ @ Node Edit Form E=E3==)

Station TO-DEV-THED

MNode Type TCP v/

Priarity 13

[ " Seve l | b 4 Canu:el|

e Station — Enter the name of your station.

e Node Type — Select a node type from the menu. Options include TCP, Dial-up, Direct,
and SPDP. The selected node type may change the data fields in the configuration form.

e Priority — Select the order in which the node will be used.

Click Save to save your changes.
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Modems Tab

The Modems tab shows a list of all pre-configured modems. Depending on the firmware used

by the modem and a number of other factors, some configuration changes may be required.

=

o Adjudication Configuration

B3] ===

| Hosts |Buutes| Modes| MModems

CPHA Field Transfers

[ X Cloze l

Bocasw.32bis 14400 FAXmodern
Boca .34 Data Fax 28,8
Cardinal 2400 MMNF

Cardinal 28.8 Data/Fax PnF
Diarmond Supra

GC 14400 v 32his FAXmodem
GV C GEK SpearkerPhone
GCa600 Y 42

GWC 5MA6 Y 42his

Mone

LSRRGk

ISR Courier 2400e/2400FC MMNP
ISR Courier v Ewerything

ISR Direct 2400PC/Spartster 24
ISR Sportster 14400

ISR Sportster 28.8/33.6 Winhddm
ISR Sportster 28800

ISR Sportster 33.6 Woice

ISR Sponster 3600+ 32
ISR Y 32his

ISR Y 32his & Dual Std Y 32his
ISR .92

ISR vaARmodem 2400

Zaoltrix 14400 FAxfmodem
Zaltrix 9600 FAX modem

| AddMadem |

| EditModem |

Delete Modem

Click Add Modem to add a new modem, Edit Modem to edit an existing modem, and Delete

Modem to remove a modem from the list.
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Selecting Add Modem or Edit Modem will call up the Modem Edit Form where you can

enter/edit the modem details.

o Modem Edit Form

|E| - |

Mame E

Hangup Crd DTR

Config Cmd — ATEF MIATECTRD 245 0=0"MIAT RN 300 M

[ o 0K l |annceI|

¢ Name — Enter the modem name.

e Config cmd — Each modem has a unique configuration string. It is important that you
enter the correct initialization string, as this determines if the configured modem will
function. Websites such as Modem Help or Jay’s Page of of Modem Inits can assist in
finding an initialization string if the string for the modem is unknown.

e Hangup Cmd — This command is used to end the connection on the phone line, thus
terminating data transmission. This field is usually set to ‘DTR’.

Click OK to save your changes.

CPHA Field Transfers Tab

The CPHA Field Transfers tab determines what type of information is sent and in what field

when an Rx is sent for adjudication.

o Adjudication Configuration |E| [iE-J
| Hosts | Boutes | Modes | Modemsl CFHAField Transfersl [ X Cloze ]
CPHA Field Transfers (8] [F2][Tns] [Del]
Flan | Drug Price Group | Pazition | Primary Plan Source Field| DestField =
AB Blue Cross <ony Price Groupe | Either Primary Or Seq <4ny Primary Plarn: Idix Fee Fee
AB Social Services <oy Price Group: | Either Primary Or Seq <4ny Primary Plar: Idix Fee Fee
ME Pharmacare <oy Price Group: | Either Primary Or Seq <4ny Primary Plar Idix Fee Fee
FRaMD iy Price Groups | Either Primary Or Seq <Any Primary Plans Mix Fee Fee
FRaMD iy Price Groups | Either Primary Or Seq <Any Primary Plans Markup Cost
Green Shield <Ay Price Groupr | Secondary QDE Markup Cost L
HIHE aTc Secandary <Ay Primary Flan: tarkup Do Motking |~
HIHEZ [SERDLC] aTc Secondary <Any Primary Plar: tdarkup Do Mathing l

Click Ins or press the Insert key on your keyboard to add a new field transfer. Existing field

transfers can be edited by double-clicking the record or selecting F2.
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Both actions will call up the CPHA Field Transfers form where you can enter/edit the field
transfer details.

o CPHA Field Transfers (@Bl o] @ e
‘When the Plan (Adj Hosf) is | AB Blue Cross j
And the Drug Price Group is <Any Price Group> j

And this Flan is Either Primary Or Secondany j
and the Fx Prirmary Plan is

<Any Flan» J

Sendthe MixFee ~| inthe Fee | field

W 0K X Cancel

e When the Plan (Adj Host) is — Select the adjudication host the field transfer will be
applied to.

e And the Drug Price Group is — Select the drug price group that must be used in order for
the field transfer to be applied. If you select <Any Price Group>, the field transfer will be
applied regardless of the selected price group.

e And this Plan is — Indicate whether the drug plan must be the primary or secondary plan
in order for the field transfer to be applied.

e and the Rx Primary Plan is — Indicate what Rx primary plan must be used in order for
the field transfer to be applied. This option is only available when the ‘And this Plan’ is
field is set to Secondary.

e Send the in the field — Use these fields to indicate what piece of information
should appear in what field. Options in the ‘Send the’ menu include Cost, Markup, Fee,
and Mix Fee; options in the other menu include Do Nothing, Cost, Markup, Fee, and Mix
Fee.

Click OK to save your changes.
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Hours of Operation

Hours of operation can be configured by accessing File > Configuration > Hours of Operation.

The Pharmacy Hours of Operation screen will appear.

f’ha_rmacy Hou“rs of Opel

Normal Hours of Operation
Sunday Closed
Monday Closed
Tuesday Closed
Wednesday Closed
Thursday Closed
Friday Closed
Saturday Closed

Lo Lo fbefle JLeflefle

Holiday Hours (0)
Date l Open/Closed | Open

(F2) (Tns) (Del)

| Close |

[ ' OK ] [XCancel]

Use the dropdown menus next to each day to indicate whether the store is Open or Closed.

Click Ins from the Holiday Hours section to set holiday hours. The Edit Pharmacy Holiday Hours

of Operation form will appear where you can select a date, and open or closed status, and

hours of operation for that day.

Edit Pharmacy Holiday Hours of Operation

Date  10/22/2014 E~ Open

~| to

[ ' OK ] [XCance|]
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Permissions

The Permissions settings in Kroll can be configured to allow or prevent access to certain areas
within the software to specific user groups. Each user group can be assigned a unique set of
permissions. Ensure you have set up one or more user groups before proceeding.

Assigning Permissions

1. From the Alt-X Start screen, go to File > Configuration > Permissions and select the user
group you want to set permissions for.

Edit Reports Utilities NH Cards Session Help
] [
Log Off | F-poctor || Fo-worklow | Fi1-oropoft | Faz-newRx | arx-start
Users »
Configuration > Kroll .
Network Totals Head Office
List Program Updates Store
Exit Adjudication
5 Hours of Operati I
[ Modify Rx J Permissions » Inventory
: 1 Printers Manager Rx Counts
Reprint Rx |
1 Printer Stocks 4+ hrs Tomorrow  Trouble Total New Rxs 0
[ Cancel Rx J Services Technician 0 0 0 18 RepeatRxs | 0
7 i ] Total Rxs 0
[ Modify Specific Rx # : Update Preferences 0 0 0 0 0 19
Work Station > Details
{ Reprint Specific Rx # | Workflow »
Set Province
[ Counsel Rx

2. Enter your login credentials and click OK.
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3. Place a checkmark next to the actions you want to give the selected user group permission

to perform. Click OK.

o Edit Permissions (User Group: Pharmacist)

|E| - |

7 o
V| Allow Wiewing Fx Screen
oNiew Patient
V| Allow Patient Changes
V|%iew Doctar
¥ Allow Doctor Changes
¥%iew DrugMixture
| Allw DrugfMixture Changes
7| Allow Drug Base Changes
| Allow Adding Mew Drugs/Packs
| Allow Drug Price Changes
| Allow Drug Inventory Changes
¥ Allow Custorm FDE Changes
J| Allow Creation of Purchase Crders
¥ Purge Data
41 Apply Drug Inventary Counts

o OK

J|%iew Financial Reports

¥|%iew Mon-Financial Reports

¥ Allow Running Reponts for All Patients
¥ iew AR Information

¥ Add AR Charges

J|EditDelete AR Charges

¥ Add AR Payments

Y| EditiDelete AR Payments

¥|Run AR Reports

¥|%iew Credit Card Mumbers

| Allowr Credit Card Password Management
| Allow Merges

V| Allow Wiewing History Records

| Allow Use Of Drug Update Utility

o] Allowr Manual Cormm. Queue Changes
V| Wiew Deleted Faxes / Network Scans

X Cancel

haintenance

| Change Flans

J|Change Pricing

¥ Change Master Lists

J| Change Users

4| Change Sig Codes

4| Change Yendor List

¥ Change MNursing Homes

J| Change Adjudication Config
J|Change Head Office Config
J| Change Store Config
J|Change Services Config

J| Change ‘“Warkflow Config

4| Change Warkstation Config
¥ Change Central Fill Config

¥ Change Province

J| Change User Permissions
4| Change Mail Distribution Lists

Manager

Group Permissions Descriptions

View Clinical Info — Controls whether you have access to view any patient related drug

information. When unchecked, you will not have access to view patient allergies and

conditions, patient profile, or F12 screen. You can access individual drugs and doctors, but not

as it pertains to a specific patient.

Allow Viewing Rx Screen — Allows you to access the F12 screen.

View Patient — Allows you to search for and access patient profiles. If unchecked, you will be

able to refill prescriptions but you will not be able to fill new prescriptions.

Allow Patient Changes — Allows you to make changes to patient profiles.

View Doctor — Allows you to search for and access doctor profiles. If unchecked, you will be

able to refill prescriptions but you will not be able to fill new prescriptions.

Allow Doctor Changes — Allows you to make changes to doctor profiles.

View Drug/Mixture — Allows you to search for and access drug/mixture profiles. If unchecked,

you will be able to refill prescriptions but you will not be able to fill new prescriptions.

Allow Drug/Mixture Changes — Allows you to make changes to drug/mixture profiles.
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Allow Drug Bases Changes — Allows you to make drug base changes. If unchecked, you will only
be able to change variable drug information like pricing and on-hand quantities.

Allow Adding New Drugs/Packs — Allows you to add and copy new drugs into the database. If
unchecked, you will only have permission to add new pack sizes to existing drugs.

Allow Drug Price Changes — Allows you to make drug price changes.

Allow Drug Inventory Changes — Allows you to make changes to the on-hand and
min/max/days fields. You will also be able to enable the No Inventory Adjustment and Disable
Automatic Ordering flags on the F5 screen.

Allow Custom FDB Changes — Allows you to make customized FDB changes to counseling
messages, Kroll Care, and auxiliary labels.

Allow Creation of Purchase Orders — Allows you to generate and send purchase orders.
Apply Drug Inventory Counts — Allows you to generate cycle counts.
View Financial Reports — Allows you to view the following financially sensitive reports:

Patient Reports

® Medical Expense

® Patient Drug Summary
® Patient Mailing List

Rx Reports

e Network Totals Adjudication Totals Claims Invoice

e Compound Prescription Audit Report Coughlin Import
e Daily/Monthly Totals

e NIHB Claims Invoice

e Plan Billing Summary Plan Breakdown Plan Discount Report Plan Summary
e Prescription Sales Analysis

e Price Strategy Summary Profit/Loss

e Rx Breakdown

e Rxfor Drug/Doctor Groups Rx Summary

e Rx Totals Report

e Special Services Fee Report

e Time Distribution Report

Drug Reports

e Drug Inventory Listing Report
e Drug Listing Report
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e Drug Price Change Report

e Drug Usage Report

e Generic Sales Analysis Report
e |nventory Report

Nursing Home Reports

e Nursing Home Drug Usage Report
e Nursing Home Drug Utilization Report

Administration Reports

e AR Adjustments Audit Report
e Pre-Authorized Charges Report
e Submitted/Received Difference

Other Reports

e Mailing List Report

o Network vs. Adjudication Totals Pre-Authorized Charges Report Price Tree Report
e Weekly Comparison Report Workflow Data Report

Old Reports

e Old Daily Totals
e Old Monthly Totals

View Non-Financial Reports — Allows you to view the following non-financial reports:

Patient Reports

e Active Drug Listing Report Compliance Label

e Drug Interaction Analysis Report Eligibility/Physician List

e Limited Use and Section 8 Expiry Report Limited Use Request

e MAR Pak Report Medical Expense Invoice Medical History Medication Sheet

e Patient (Comments Report)

e Patient Encounters Report

e Patient Limited Use Report Patient Listing Report Patient Medical Conditions Patient
Medication Chart Patient Profile Report Persa-Kit

e Plain Paper MAR

e Plain Paper TMR

e Section 8 Request

e Shipping Report Tax Receipt

Rx Reports

e Daily/Weekly Workload Report
® DUR Letter Report

494



A

KROLL

Computer Systems Inc.

Kroll Windows 10 User Manual

DUR Repot

Future Usage Report
Hardcopy Report

Narcotic Control Record
Narcotic Rx Request Report
Refills Due

Rx (Comments Report)

Rx Stop/Expiry

Rx Transfers Report
Therapeutic Class Report

Drug Reports

Drug (Comments Report)
Drug Inventory History Report
Drug Utilization Audit Report
Narcotic Report

Doctor Reports

Doctor (Comments Report)

Doctor Prescribed Med Report
Doctor Rx Filled Report
Patient/Primary Prescriber Ratio List

Nursing Home Reports

Active Drug Listing Report

Nursing Home (Comments Report)
Nursing Home Passtimes Report
Nursing Home Patient Listing Report
Nursing Home Patient Statistics
Standing Orders Recall Report

Administration Reports

User Information Report

Other Reports

AR (Comments Report)
Comments Report
Delivery Order Summary Report

495



\//3( !,(mE?,,'; .L Kroll Windows 10 User Manual

® ToDo Report

Old Reports
® Old Dispill (Style 1) Report
® Old Dispill (Style 2) Report

Allow Running Reports for All Patients — Allows you to run patient reports.
View AR Information — Allows you to access the Patient AR Profile screen.
Add AR Charges — Allows you to charge items to patients’ Accounts Receivable accounts.

Edit/Delete AR Charges — Allows you to edit and delete charge items in patients’ Accounts
Receivable accounts.

Add AR Payments — Allows you to add payment items to the Payments tab on the patient’s
Accounts Receivable profile.

Edit/Delete AR Payments — Allows you to edit and delete payment items from the Payments
tab on the patient’s Accounts Receivable profile.

Run AR Reports — Allows you to access the AR Adjustment Audit Report and the AR Taxes
Breakdown Report.

View Credit Card Numbers — Allows you to view, add, delete, and edit patient credit card
entries.

Allow Credit Card Password Management — Allows you to access the credit card password
manager, located in the Utilities menu.

Allow Merges — Allows you to merge duplicate patient, drug, and doctor records.

Allow Viewing History Records — Allows you to view history records from the Patient, Drug, and
Doctor screens.

Allow Use of Drug Update Utility — Allows you to update drug configuration and drug fields for
multiple drug records at the same time.

Allow Manual Communication Queue Changes — Allows you to manually change the
communication queue. Only applicable to pharmacies with the Kroll Outbound Call Module
(OCM).
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View Deleted Faxes/Network Scans — Allows you to view deleted inbound/outbound faxes and
network scans.

Maintenance Permissions
Change Plans — Allows you to access the Plans tab in the Plans/Pricing screen.

Change Pricing — Allows you to access the Strategies, Strategy Exceptions, Drug Price Groups,
Patient Price Groups, and Copay tabs on the Plans/Pricing screen.

Change Master Lists — Allows you to access the menus in the Master Lists screen.
Change Users — Allows you to access the Users and Groups screen.

Change Sig Codes — Allows you to add, edit, and delete Sig codes from the Edit Sig Codes
screen.

Change Vendor List — Allows you to add, edit, and delete vendors in the Edit Vendor List screen.

Change Nursing Homes — Allows you to add, edit, and delete nursing home information in the
Edit Nursing Home List screen.

Change Adjudication Config — Allows you to make changes to adjudication configuration.

Change Head Office Config — Allows you to access the Head Office Configuration Parameters
screen.

Change Store Config — Allows you to access the Store-Level Configuration Parameters screen.
Change Services Config — Allows you to access the Services Configuration screen.

Change Workflow Config — Allows you to access the Workflow Configuration screen.

Change Workstation Config — Allows you to access the Workstation Configuration screen.

Change Central Fill Config — Allows you to access the Central Fill Configuration screen. This
option is only available to pharmacies that use the Central Fill module.

Change Province — Allows you to change the system’s default province.
Change User Permissions — Allows you to access the Edit Permissions screens.
Change Mail Distribution Lists — Allows you to edit mail distribution lists.

Manager — Signifies that the user is in the Manager group.
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Printers

Printers can be configured by accessing File > Configuration > Printers. The Printer
Configuration screen will appear, displaying all detected/installed printers.

¥ Printer Configuration (=] B e
Printer Emulation Left Oftset Top Offset Bar Code K_‘_
W172.27.70.102\Z2Designer GK420t Laser 0 Ll I
WPrtsrn01\DEV-TES0 Laser 0 0 :
WPRNTSRYD1\Lexmark TE52N Laser 0 1]
Yorntsnv01yeroxWC7B655PCLEW2 Laser 0 0 =
YWorntsrv03Lexmark MX511 - Develop...  Laser 0 0
WormtsrvdeviZDesigner GK420t Laser 0 1]

Fax Laser 0 0

Junkanomic's Laser 0 0 T

Lexmark TB52 (MS) Laser 0 0

Microsoft XPS Document Writer Laser 0 0 i
7oK

To edit a printer entry, double-click the printer name or highlight the printer name and click
Edit. The Edit Printer Settings screen will appear.

it Printer Se

W172.27.70.1024ZDesigner GK420t

Emulation: Laser _:_] Label Offsets

Left Offset. 0 mm
Bar Code:

Top Offset. 0 mm
Tray Size
{Default tray) Default
kManual feed Default

7oK
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e Emulation: Select from Laser, Thermal, Epson, Okidata, or Toshiba. Ensure you select
the appropriate emulation for the printer you are setting up (e.g., do not configure
thermal emulation for a laser printer).

e Bar Code: Enter a barcode number that will be used to select a printer when filling an
Rx. This will allow you to print vial labels using a scanner.

e Label Offsets: Use the label offsets controls to adjust label alignment.

e Tray options: The displayed printer trays depend on your printer hardware. Double-click
an entry or highlight an entry and click Edit to edit a tray. The Edit Tray Settings form
will appear. Select a paper size for the tray and click OK.

o Edit Tray Settings 28
Manual feed
Paper size: Default j
[ V' OK ] |x Canu:el|

Printer Stocks

Printer stocks can be configured by accessing File > Configuration > Printer Stocks. The Edit

Printer Stocks screen will appear.

o Printer Stocks | Al | & || = | = |&‘
Printer Stocks [1) [(FZ] [Tne] (Del)
Description Document Type |Labe| Style | o
Kroll laser label Laser label Kroll Laser Label

Click Ins to add a new printer stock or F2 to edit an existing printer stock. The Edit Printer Stock

form will appear.

o Edit Printer Stock L0 Bl = |5 s
J| Active
Description Kroll Laser Label

Document Type Laser label

Le | Led

Label Style Kroll Laser Label

| " OK | |x Cancel|

e Description: Enter a descriptive name for the printer stock.
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e Document Type: Select a document type. Options include Laser label, Dot matrix label,
Thermal label, and Report. Once you select a document type, the Label Style menu will

appear.

e Label Style: The available label styles depend on your selected document type.

Click OK when you are finished.

Services Configuration

Services configuration can be set by accessing File > Configuration > Services Configuration.

The Services Configuration screen will appear.

Services | Adj Nodes

Kroll Messaging Service

Host TO-DEV-THEO
Port 38311 (Default:

Robotic Interface Service

Host TO-DEV-THEO

Adjudication Service

Host TO-DEV-THEO

Background Px Service

Host TO-DEV-THEO
Port 38316 (Default:

Port 38313 {Default: 38

Port 38312 {Default: 3f

38316)

(V] Enable Background Rx Processing

Reporting Service Client
Host TO-DEV-THEO
Port 38318 (Default: 38318)

VR Service

Server TO-DEY-THEO
{Blank means DB Server)

POS Service
Host TO-DEW-THEO
Port 38317 {Default: 38317)

Update Service
Host TO-DEW-THEO
Port 38314 {Default: 38314)
W OK

Specify where each service is located by entering the name of the host computer in the Host
field located below each service type. Ports can be changed for each service if the service has

been set up to operate on a port that is different from the default ports.
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Workstation Configuration Parameters

This section describes the various configuration settings that are available in File >
Configuration > Work Station > This Workstation.

Label Printers

This section describes the configuration settings available on the Label Printers tab.

O Station Configuration T S S — | [—— |
LabelErinters‘ cherPrintersl 1nputDevices| Labelsl Eackupl Qenerall Wn:urkfln:w| [ ctri [
Inz
Stock Printer Tray Default
Kroll Laser Labels Lexmark T652 (MS) Tray 1 =)
: PCL Commands { [ Edit Printer Definitions
v OK

F2 — Allows you to modify the settings of each configured printer.
Ins — Allows you to add a new printer and configure stocks and trays.
Del — Allows you to delete the configured printers.

PCL Commands — Allow you to set tray options that are sent as RAW PCL commands to the
printer.

Edit Printer Definitions — Allows you to manage the following printer types: IE, Laser, Thermal,
and Oki Data. Also allows you to configure custom barcodes that allow scanning from handheld
devices to initiate automatic printing. You can also modify the offsets to move labels left/right
and up/down.
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Other Printers

This section describes the configuration settings available on the Other Printers tab.

[
o Station Configuration R R T [ ]

Lakel Frinters OtherPrinters| InputDevicesl Labelsl Elackupl GenerallWDrkﬂDw| fesctrl (=
Report Printer Kroll Care Printer

Printer j Frinter j
Tray j Tray j

Report Printer — Allows you to configure the printer that will be used for printing reports. Select

a Printer and Tray from the menus.

Kroll Care Printer — Allows you to configure the printer that will be used for printing Kroll Care

leaflets.
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Input Devices

This section describes the configuration settings available on the Input Devices tab.

< Station Configuration W o s |

| Label Printersl DtherPrinterS| |ﬂPUtDEViCES‘ I_abelsl Eiackupl GenerallWDrkﬂDw| [EC’EHB

Scanner (script images and doctor sighatures) Camera (patient pictures)

Fesoluion (OP) 100 | Mode Gray ~|  Resalution(DPH* 300 +|

JFEG Quality 40 lterative Crop JFPEG Cluality a0

Brightness: 5 * Thiz zetting may not be recognized by some cameras
Contrast: [ Signature Takblet

Saturation: [ <|ast selected tablat> J [dentify
[7] This scanner auto-crops the image Could notload list of signature tablets.

7o

Scanner — Allows you to configure a scanner for importing documents and images.

Resolution — Allows you to configure the dots per inch for higher and lower resolution scans.
The default is 100DPI.

Mode — Allows you to specify whether documents and images are scanned in grey scale, black
and white, or colour. Set to grey scale by default.

JPEG Quality — Allows you to compress the image without compromising the quality of the
image. Maximum is 50%. Set to 40% by default.

Iterative Crop — Allows for expansive cropping options for more precise image cropping.The
cycle is repeated several times until the image border is no longer visible or minimally visible.

Brightness — Allows you to modify the lighting on the scanned image.
Contrast — Allows you to adjust the sharpness of colours of the scanned image.

Saturation — Allows you to adjust the intensity of the scanned images colour.
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This Scanner auto-crops the image — Auto-crops scanned images once they are imported into
the system.

Camera — Allows you to configure a camera device.

Resolution DPI — Allows you to configure the dots per inch from a picture taken from the
camera. Default is 300DPI.

JPEG Quality — Allows you to compress images without compromising the image quality. Set to
80% by default.

Signature Tablet — If you have signature tables configured in the Kroll Device Helper, a list of
configured signature tablets will appear in the menu. Select a configured signature tablet and
click Identify. This will ensure you are prompted to sign the electronic signature when patient
or pharmacist signatures are required.

Labels

This section describes the configuration settings available on the Labels tab.

o Station Configuration T —hEAT e

| Lakel Printersl DtherPrintersl InputDevices| LﬂbE|S| Eiackupl GenerallWarkﬂDw‘ [Hctn [
Lahbel Header

Font T Calibri ~  FontSize 11 -

Print Test

Fage

=** If this header setfing is left empty, the store header setting will be used insfead. ™

Zox

The Labels tab allows you to configure a custom label header, which overwrites what is
configured in File > Configuration > Store. Use the controls to specify the Font, Font Size, and
make the text bold (B), italic (/), or underlined (U).
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Print Test Page — Prints a test page so you can preview the custom label header.

Backup

This section describes the configuration settings available on the Backup tab.

o Station Canfiguration W

[ Ctri (=

| LabeIPrintersl OtherPrintersl InputDevicesl Labels| BﬂCkUF‘| GenerallWorkﬂDw|

[T wwarn if Backup File is alder than 2 days

ﬂ

Backup Location

7o

Warn if backup file is older than 2 days — Displays a warning when you logs into Kroll for the
first time to inform you that the configured backup is older than two days.

Backup Location — Allows you to configure the file to be backed up each day.
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General

This section describes the configuration settings available on the General tab.

< Station Configuration W — | e

| LabeIPrintersl OtherPrintersl InputDeuicesl Labelsl Eiackup| GEHEFHWWDrkﬂDM (e ctr (=

Blank screen after 0 minutes

Use on-screen keydboard in touch mode

Kroll Device Helper

[T Launch Krall Device Helper an Startup
[[] Auto-detect Devices

Client Type ‘Windaows Thick Client j

7oK

Blank screen after [x] minutes — Allows you to specify how many minutes should pass before
the touch pickup station is locked.

Use on-screen keyboard in touch mode — Allows you to use the on-screen keyboard to input
entries. This setting is enabled by default.

Launch Kroll Device Helper on Startup — Automatically launches the Kroll Device Helper when
Kroll is launched.

Auto-detect Devices — Automatically detects barcodes on scanners and signature pads.

Client Type — Allows you to configure the current environment. If the user environment is using
the device locally then Windows Thick client should be enabled. If you are using an RDP with a
Simply Core USB Redirector to redirect the USB device to the RDP environment, then Thin
Client (Simply Core USB Redirector) should be used. If you is using RDP with Fabulatech USB
Redirector to redirect the USB device to the RDP environment, then Thin Client (Fabulatech USB
Redirector) should be used. If you are using RDP with Wyse TCX to redirect the USB device to
the RDP environment, then Thin Client (Wyse TCX) Redirector should be used.
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Workflow

This section describes the configuration settings available on the Workflow tab.

—————
< Station Configuratior, N e |

Lahel Printersl OtherPrintersl InputDevicesl I_abelsl Eiackupl General| ‘orkilow | (e ctrl (=

Warkflow Clueues to Enable on Startup
[iFx's In Progress

7oK

Workflow Queues to Enable on Startup — Displays a list of workflow queues that you can assign
to the Dashboard of a particular station. The station is only allowed to action upon queues that
have been enabled.
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Who to Call Phone List

If you encounter problems using Kroll, refer to the phone list below. Kroll offers specialized
support depending on the equipment involved.

| Equipment | Supported by

Workstations Kroll 866-285-4457
=
w%

Printers Kroll 866-285-4457

Fax Machines Kroll 866-285-4457

IVR Servers Kroll 866-285-4457
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Kroll Helpdesk Information

Head Office — Toronto
220 Duncan Mills Road Suite 201
Toronto, Ontario

M3B 3J5

Tel: 416-383-1010

Toll Free: 1-800-263-5876

Fax: 416-383-0001
support@kroll.ca

Western Canada — Edmonton
#313, 9622 — 42nd Avenue NW
Edmonton, Alberta

T6E 5Y4

Eastern Canada — Dartmouth
33 Ochterloney Street, Suite 260
Dartmouth, Nova Scotia

B2Y 4P5
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