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Live Chat Integration

Introduction

Kroll®

In order to facilitate communication with the support team, the Live Chat feature has been integrated into our

latest service pack. This document will describe the steps on how to configure and access the Live Chat

functionality from Kroll Windows Version 10 Service Pack 16.

Accessing Live Chat

1. Navigate to File > Configuration > Kroll > General and check the ‘Enable Live Helper Chat’ box.

.' Kroll Configuration Pa:

)

Kroll ID for Barcodes

General| ¢, dul herapeutic Advisor| Station | Logging
DE Type Development
Province QN (Ontario) -
Chain (NOME) -
. This must match the Kroll ID in HOTH.
krollID for Reporting e If this is a development/test/demo database, set this to KROLL.

Kroll ID for Customizations PROWVO8

Enable Live Helper Chat

Set this to the Kroll ID that special customizations are linked to.
In most cases, it should match the Kroll ID for Reporting.

Zox

2. Return to the Start screen and from the ‘Help’ dropdown menu, select ‘Live Chat with Kroll Support’.

A 1-(local)Pharmacy10-16-Start Screen
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File Edit Recent Reports Utiities NH Cards Session [Help| Version10
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Last Rx Numbers.

Modify Rx

Reprint Rx

Cancel Rx
Modify Specific Rx #

Reprint Specific Rx #

Counsel Rx
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F3 - Patient F5 - Drug F7 - Doctor

Plan Provider ID / Phone Numbers

Kroll Connect

File Sizes

Contact Kroll Support
Check Service Status.

PharmacyLink Check List

Live Chat with Kroll Support

Rx Work in Progre
About I
Rx Counts
Overdue O-Lhrs 1-4hrs 4+ hrs Tomorrow Trouble Total New Rxs. 0
Rx's To Do 2 0 0 0 0 0 2 Repeat Rxs. [4)
Total Rxs o
Rxs In Progress o 0 o 0 o 0 0
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The ‘Live Chat with Kroll Support’ disclaimer will display. Select ‘Accept’.

A 1-(local):Pharmacy10-16-Start Screen
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File Edit Recent Reports Utilities NH Cards Session Help Version10

F3 - Patient F5 - Drug

Last Rx Numbers

A Live Chat with Kroll Support

DISCLAIMER

The LiveChat feature allows you to contact our Help Desk in connection
with technical difficulties in your use of Kroll. Please note that this feature
should not be used to transmit personal information or information about

your patients/clients.
Accept m

L

F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New Rx Alt+X - Start

R Counts
hrs Tomorrow  Trouble Total New Ris o
E o o 2 Repeat Rxs o
- Total Rxs o
0 0 0 0
|E FOR DEVELOPMENT USE ONLY
ol O 17/01/2019 13:42:01

Kroll®

The ‘Live Chat with Kroll Support’ screen will display prompting you to populate your name and your

issue. Once these fields are populated, select ‘Start the chat’.

Live Chat with Kroll Support B [ o o o1 [
prort

Kroll®

e Welcome to Kroll LiveChat

starting the chat.
| Name: *

Test Customer

Please describe your issue. *

Welcome to our LiveChat! Please fill in the form below before

Access violation when trying to close fill.
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5. The live chat will now open and you may begin your chat to solve your issue.

7 e Crovn ot supon s Sl o 5
Kroll &

Welcome to Kroll LiveChat X

Q" Avneesh 6 9

Support Agent

2 Avneesh 15:51

Hello, my name is Avneesh. How may I help you?
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