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Mixture Time Set up Changes  
Third party payers such as TELUS/Assure will allow a pharmacy to charge additional fees for mixtures based on 

their determination of the number of minutes required to prepare the mixture.  The fee schedule is typically 

dependent on the mixture type, total quantity and number of components.  The reimbursement time guidelines for 

TELUS/Assure are noted below and can be found at http://page.telushealth.com/rs/655-URY-

133/images/supportdoc_compound-eligibility-en.pdf?_ga=2.232875934.1641613068.1625517315-

1146326151.1613664105 
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1. To optimize the use of the mixture time tables in Kroll, go to any mixture card and click F2 beside the 

Mixture Time drop down menu:  

 

2. The Drug Mixture Time tables screen displays. 
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3. Press Insert or click Ins.  The Mixture Times screen displays. 

 

Enter a description such as “Crm/Oint/Lot 200gm or less” [Suggest using the categories noted in the 

TELUS/Assure guidelines above]. 

 

4. Press or click F2 to display the Mixture Times screen.  Enter the number of components, total quantity of 

the mixture and the number of minutes to charge.  Using the guidelines from TELUS/Assure above, the 

following would be entered if the number of components is equal to 2 and the total quantity is less than or 

equal to 200gm. 

 

Click <Save> 
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5. Once again while the Mixture Times screen is displayed, press or click F2 to enter the information on the 

Mixture Times screen when the number of components is equal to 3 and the total quantity is less than or 

equal to 200gm. 

 

Click <Save>.  Continue to enter the details in the Mixture Times screen for all applicable number of 

components and the total quantity is less than or equal to 200gm. 

 
Click <Save> when complete. 

6. With the Drug Mixture Time Tables screen displayed, press Insert or click Ins to create the next table.  

Continuing to use our example, enter “Crm/Oint/Lot 201 to 400gm”.  Click Ins to enter the detailed mixture 

times.   
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7. Enter the number of components, total quantity of the mixture and the number of minutes to charge.  

Using the guidelines from TELUS/Assure above, the following would be entered if the number of 

components is equal to 2 and the total quantity is between 201 and 400gm. 

 

8. Click <Save>.  Continue to enter the details in the Mixture Times screen for all applicable number of 

components and the total quantity is between 201 and 400gm. 

 
 

Complete the time tables for all applicable types of mixtures using the payer guidelines and the steps 

noted above.   
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When filling a prescription for a mixture, be sure to select the appropriate Mixture Time table and Click 

<Save> in order to have the system calculate the correct Mixture Time cost. 

 

NOTE: It is important that the correct Mixture Time table is selected for each prescription that uses the mixture 

card. Also, the dollar amount associated with the Mixture Time is set in Kroll under File > Configuration > Store 

> Drug.  

 

 

 
 
 
 

 

 


