Newfoundland and
Labrador Drug
Information System
(DIS)




Computer Systems Inc.

\//x KROLL Newfoundland and Labrador Drug Information System (DIS)

Contents

Creating DIS USEIS ..c.ciciieiiiiiiieiiiiieiieiiniiieiiessieiiecsssisssiesssasssassssssssssssssasssnsssnnss 1
Changing the NetWOrk PassWord ........ccuueiiiiiiiriiiiee et e s s e e s saaee s 4
Associating a Delegate with @ Pharmacist ........ccceeiiiiiiiiiiiiiie e 5
Disassociating a Delegate from a Pharmacist ........cooovciiiiiiniiiieieiiee e s e 6

Network Patient Search ..........ceuciiiiiiieiiiiiiiiciiiin s 6
Scenario 1 - New Patient (Does Not Exist on Local System) .......cccovciieeiiiiiiieeniieee e, 6
Scenario 2 - New Patient (Does Not Exist in the Client Registry).......ccccevcveieiiiiieeiivcieeeesen, 8
Scenario 3 - Existing Local Patient (Not Synchronized to the Client Registry)......cccccecveeeernnennn. 9
Deleting @ Patient RECOIT ....cccuiiiiiieiiiee ettt e e e e e e e e s abae e e eesaneeeeans 11

Searching for a Doctor on the Provider Registry.......cccccereeeiiriencrrennccrenncrnennnns 12

Filling Prescriptions on the Newfoundland and Labrador DIS............ccccccceeeeaneeee. 14
Dispensing @ NeW RX (INFEITEA) ....cciuiiiieeeee e e e e rae e e e 14
Creating Prescription Order (UNfill) .......ooee oo e e 16
Network Options from the Filling SCre@N ... 17
Filling an Rx for a Device UsSing OPINIONS .......ccoi ittt e e e nereeeee e 19

AdAiNG AN OPINIONS DIN..........uueveeeiiieeeiteeeeeiee et estte e sstea e e st e e e s stteaesssseaeenssees 19
Filling Prescription for a Device using OPINIONS............oouieemeeeeeieieeieeeeeeeeceeeeee e e e 20
IMIIXEUTE RXS. ittt s e e s e s s bt e e s s sbae e s sebaeeeseans 20
Filling a Non-Prescribed (OTC) Medication (Not Dispensed).......c.ccceeecvieeeeciiieeeeeciee e 24
SEOCK TraNSTOIS .. s 25
Vo [o[TgTe Mo BN Y Ao Tol QU N qo Ay (=1 A Y 1o £ -2 SR 25
111 To Mo IR Y (ool @ g [0 X = O UUR 27
OUL-Of-Provinge Pati@nts......coouiiiiiiiiieeeeee e s s 29
Adding an OULt-0f-ProvinCe PALIENt..............eeeeeeeeeeeeieieieeeeeeeesetteeea e e e e e tetstteeaaaeeesesssssseees 29




Computer Systems Inc.

\//3( KROLL Newfoundland and Labrador Drug Information System (DIS)

ANTMAIS 1.t 30
Creating an ANiMQI RECOIT ...........oeeeee oottt e ettt e e e e e e s et a e e e e e e s ssnsseeees 30
Cancelling @ Prescription......cccccciiireeiiiiiiiieiiiiiiniiiinineneess 31
Transferring Prescriptions......ccccciieiiieiiieieieeceienneteeierenceresseensessnsessnsesssssssssssnnes 33
Transfer RX 10 ANOTNEI STOTE .....uiiiiiii e et 33
Creating Local Rx (Transferring Rx from another Store) ........ccccoecvvevceeicciee e 38
Patient Allergies/Adverse REaCtioN ..........cceeeeeerrieeeeeennnerceeeereeeeeeennnnsssesseseeeeesenns 41
FAo o T oY= T I | 1= o - RSP 41
Adding an AdVErse REACTION .....ciiiuiiieeiiiiie e e et ee et e s e e s e s eate e e s s saaae e e e s aneeessnnsees 46
Removing an Allergy or Adverse REACTION ......cccuuviiiieiiiie ettt e s e e e saaaee e 48
Complete or Expired Allergies/Adverse REACLIONS...............ccvecvueecveceeeieeiieeiieeseeeiseessesnens 48
Deleting an Allergy/AdVerse REACLION .............cccveeeeecueeceeecieesieeiieeeieesreeseesiseessaesseeasseenes 49
Retrieving Allergies/Adverse Reactions from the NetWOrk..........ccoveeeeeeecreeeeieecciiee e, 50
Medical CoNditions .......ceuuuiiiiiieeiiiiiiiiiiiiii e aaes 53
Adding a Medical Condition to the NetWoOrk ...........ceeviiiiieciiiiee e 53
Retrieving Medical Conditions from the NetWork ........ccccce i, 55
Removing a Medical CoONItioN .......ccoo e e rrrrr e e 57
Completing/Expiring Network CONAITIONS ............ccccveeecueeeeiieeeieeeeiieeeseeeeiteeeeiaeeesseeeeireeens 57
Retracting MedicQl CONAILIONS .........coeeeeeeeeeeeeeee ettt e e e e e e st a e e e e e e sensseneeas 58
NetWOrk Menu ......cooiiiiiieiiiiiiiiiiiiiiirn s e e e eees 59
Verify Patient DEMOGIaphiCs ..ottt e e e e e st ree e e e e e e s e aarreeeeeaeeeenanns 60
PROTILE ettt et e s ra e s 61
UNFIIE Profile......ci e s 64

N o DT oY=l g 1y =Te I o o 711U 66
Add ODBSEIVAtION. .. ..eiiiiieetee ettt et 67
Add Professional SEIVICE .......couiiiiiiiiie e s 71
Retracting Professional Services Sent to the NetWOrK ..............ccueeeeeeeeeeccciiiiiiieeeeeeecccveeenn 75




\//x KROLL Newfoundland and Labrador Drug Information System (DIS)

Computer Systems Inc.

Retrieving Details of a Professional Service on NL.DIS .............cccccvueeeeeiiveeeeeiiiieeesiieeaeesnnen 76
Adding an IMMUNIZAION .....uviiiieii e e e e e e e s e e e e e e e e sssnnrraneeeeeseennans 78
Adding @ Patient KEYWOId......coveiiiiieiiieee ettt e e e e e e e st e e e e e e e e s s nnrraneeeaeeeenanns 79

Method 1: Before Accessing the NetWork Profile...............cceeeeeecvueeeeeeiieieesiiieeeesiveeaeeennen 80

Method 2: After Accessing the Network Profile (Breaking the GIass)............cccccceecvveeeennnen. 80
SYNCIONIZE PAti@Nt.. ... e e e e e e et re e e e e e e s e s s nnsraneeeeeeeenanns 82
UNSYNCAIONIZE PAtiENt cociiiieeeeee et e e e e e e e e e e e e e e s nnereneeeeeas 83

Network Patient Profile .......ccceeeiiiiiiriiiiiiiiiiiiiiniinsiinnnnesninnnnessnnnnseesssnneenes 84
EXEra FUNCHIONS ..ciiiiiiiiii e e s 84

Create LOCAI RX WIth DIN/GCN..........cooeeeeeeeeeeeeeeeeeeeeeiiiieeseeeeeeesiatteaaessesssssiasevsaesssssssssssssseess 85
REFUSAITO Fill .. s s e 87
[ Lo [ I YU o YT a o ) I 2GSRI 88

Scenario 1: Network Rx Not Assigned to the Local Pharmacy..............ccoceeeeeeeeeeccccvvveenannnnn. 89

Scenario 2: Network Rx Assigned to the Local PRArmMaAcy ..........ccoeeeeeeveveveeeeeeeeciiivvennaannnn, 90
REIEASE (RESUME) RX vevvriiiiiiiiiiiiieiieeieeicittieee e e e e eestbbre e e e e e e e s seaabbeeeeeeeesessasbbaaereeeseessasssrenereeens 92

Scenario 1: Network Rx Not Assigned to the Local Pharmacy.............ccccceeeeeeeeeeccviivvveenannnnn. 92

Scenario 2: Network Rx Assigned to the Local PRArmMaACy ............ccooeeceeeeeeeeeeeeeeciiivennaaannn, 93
Revoke Dispensing PErMiSSION.......cciiiiicciiiiiiee ettt e ettt e e e e e e e e rer e e e e e e e sennnraeneeaaeas 95

Revoke Dispensing Permission on the NetWOrK...............euieeeeeeceiuieeeieeeeeicciiieeeieeeeeeeccciveneens 95

Revoke Dispensing Permission LOCAIY...........uuueeeeeeeiieeiieeeeeeeecetteea ettt a e e e 97
Ny de] oI 7AYo Jo o o I 2 U RR 98

Stop (Abort) RX from NetWOIrk ProOfile...............uueeeeueeeeeeieieeeeiieee et et eeevaaeessveea e e 98

Stop (Abort) from Local PAtient Profile.............uueeeeueeeeeeiieeeeeiieeeesieeeecveeeeeseee e s saeaa e 100
FaY o Lo I\ PR P PSR 101
R =] = ot PP 103

What to do when DIS is Offline ........ccoevvvviiiiiiiiiiiiiiiiiiiiiiee, 105
Sending Queued NL.DIS Transactions......ccccceeeereeereeerencerencrenncrennerenerascesnnesens 107




\//3( KROLL Newfoundland and Labrador Drug Information System (DIS)

Computer Systems Inc.

REVIEWING RESPONSES .vvvvviiiviiiireititiituturerereteretetererererererererererer..e.....——————————————————.—.............—.———. 107
Broadcast IMI@SSAEES ....cccuuereenerenirenernnirranerennerensereserasssrassssnssssnssssnssssnsssnssssnnes 109
Subscribing t0 Broadcast TOPICS.......uuriiiieiieiieiciiiieee e e e e e e e e e e e eeserrrreeeeseeessennereeeeeeeesenanns 109
1Y =T = =L 110
MEIZING PAtiENTS ...t saebsbsbsbssssnssssnnsnnnnes 110
UNMEIZING Pati@NTS. ...ttt sbssasasesssnsnnnnes 112
Prescription PiCKUP ....civeeiiiieiiiiicccreeccreeecsreenessneneesenssesenssessensssssnnssssenssssenns 113
AULOMATIC PICKUP «.vtieeieiiiee ettt et e et e e e s aaa e e e s eate e e e esnsaeeeesnsaeesssnsnneesanns 113
Y YU | I T (U o TSRS 113
Retract Prescription PickUp .....ccccieciiieiiiiiiiieiiiiiiiiiiiiineiinecnenenesenessesessesanes 116
(7o Lo TN 22Tl (U o SRR 116
Kroll Helpdesk INformation ........ccccceieiiieiiieiieeniieeceiencenecerenenensesenserensesnscesnnes 119
Head OffiCe — TOMONTO ....eeitieie et s b e s e e e 119
Western Canada — EAMONTON ....cc.viiiiiiiiiiiciiee e e 119
Eastern Canada — DartmMOUTN .....eiiiiii e 119




%{ KROLL Newfoundland and Labrador Drug Information System

Computer Systems Inc.

Newfoundland and Labrador Drug
Information System (DIS)

The Newfoundland and Labrador Centre for Health Information (NLCHI) is a government-
funded organization mandated to build a province-wide Health Information Network (HIN) that
supports a person-specific electronic health record (EHR). The record facilitates sharing of data
between medical professionals. The Newfoundland and Labrador Pharmacy Network is a
component of the EHR.

The Pharmacy Network is a Drug Information System (DIS) that enables pharmacists to make
better informed and timely decisions because it provides tools and processes to support
prescribing, dispensing, and compliance monitoring.

Authorized personnel working in community pharmacies will have access to the Pharmacy
Network through Kroll, an authorized Pharmacy Practice Management System (PPMS). Updates
to Kroll have been made to accommodate communication and synchronization with the
Pharmacy Network. The following user guide provides instructions on how to navigate the
Pharmacy Network in Kroll.

Creating DIS Users

In order for pharmacy staff members to access the Pharmacy Network through Kroll, they must
have a Network username and password. Kroll users who do not have a Network username
attached to their account will be presented with the following message when trying to access
the Pharmacy Network:

1-(local):PharmacyMF-RefRx-Krolld, Balram N=Y

The network cannot be accessed because the current user does not have a Network Username.
Please specify a Metwork Username for this user in User Configuration before performing any

actions that require network access,
OK




\//\( KROLL Newfoundland and Labrador Drug Information System

Computer Systems Inc.

DIS users are created as follows:

1. From the Alt-X Start screen, go to Edit > Users and Groups.

2. Enter your login credentials.

3. The Edit Users and User Groups screen will display. Click Ins or press the Insert key on your
keyboard to add a new user group.

o Edit Users and User Groups || [ﬂ?—]
Users | User Groups [ % Close | e [3)
Users [3) Fz] Del
Init | Fullt ame | -
kRL kol
F Kral
RS Rebecca

4. The User Information form will appear.

a)
b)
c)
d)
e)

Enter the user’s initials in the Initials field.

Enter the user’s full name in the First and Last Name field.

Ensure the Disabled checkbox is unchecked. If checked, the user will be inactive.
Enter the date when the user account will expire in the Expires on field (optional).

Select a user Type from the menu. If you select Pharmacist, enter the Pharmacist ID
number. Note that the Pharmacist ID must contain a hyphen after the first two
digits.

NOTE: The Pharmacist ID 2 field is not used in Newfoundland and Labrador.

f)
g)

h)

Enter a Network Username.

Enter the user’s password in the Password and Confirm password fields. Note that
this is not the NLCHI Network password.

Check Password never expires if you do not want the user’s password to expire.
Check Force password change next login if you want the user to be prompted to
change their password upon their next login.
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Pharmacist ID 2

Netwark Username KKPharm2

Password SRR RRRNNIRRNS

Case-sensitive

Confirm password eesssssssssssssses
Re-type password for verification

Password never expires

Force password change on next login

|

- —
o User Information — . p—"
. . - Groups (2) Ing
Initials KP First name Kroll Last name Pharmacist Manager
Pharmacist
[”] pisabled Expires on
Type Pharmacist - Pharmacist ID  94-5624

5. Click Ins in the Groups section. Select the user group(s) you want to assign to the user. The
group(s) will display in the Selected Groups frame. Click OK.

[~

o Add/Delete Groups for Kroll Pharmacist

e = x|

Available Groups 3
Cashier X
System Administrator

£
Ly

Delete All

Selected Groups 2

Manager
Pharmacist

The selected user groups will display in the Groups list in the User Information screen.

6. Click Save to save the user profile. The user will display in the Users list in the Edit Users

and Groups screen.

==

| »

Edit Users and User Groups - 4 )
Users | User Groups X Close | [gGan (3
Users [8)
Init | Fulli ame
FC Front Clerk
KD Froll Delegate
kD2 FKroll delegate 2a
kD3 Froll Delegate 3
KP Kroll Pharmacist I
KP2 Kroll Pharmacist 2
KP3 kroll Pharmacist 3
PS Pharmacy Student

7. Click Close to exit the Edit Users and User Groups screen.
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Once a user has been registered with NLCHI, they will receive notice of their Network username
and password. The Network Password that is provided is a temporary password and must be
changed in the Kroll system.

Since technicians do not have license numbers, they are viewed as delegates and must
associate with a pharmacist on duty in order to submit prescriptions and view the Pharmacy
Network. The process of association must be performed by a licensed pharmacist.

Changing the Network Password

Once a user has been registered with NLCHI, they will receive notice of their Network username
and password. The provided Network password is temporary and must be changed via the Kroll
system.

1. From the Alt-X Start screen, go to Network > Change Network Password.
2. Enter your login credentials.

3. The Network Password Change form will display. Enter your temporary network password
in the Old Password field and the new network password in the New Password and Retype
New Password fields.

=* [Network) Password Change _@_J.ii E@I&J

Old Password * esesssssse

MNew Password * eesesssese

Fietype New Passward * essssssses|

Reguired fields are marked with an astersk (%)

NOTE: The Network Password must be 8 characters long and contain an uppercase letter, a
lower case letter, and a number.

4. Click OK or press the Enter key on your keyboard.




Computer Systems Inc.

\//X’ KROLL Newfoundland and Labrador Drug Information System

Associating a Delegate with a Pharmacist

DIS refers to pharmacy technician as ‘delegates’. Because technicians do not have license
numbers, they must electronically associate with a pharmacist in order to submit prescriptions
and view the Pharmacy Network. The process of association must be performed by a licensed
pharmacist.

1. From the Alt-X Start screen, go to File > Users > Associate Pharmacist.
2. The Pharmacist Association Form will display.

a) Enter the Pharmacist Initials and Password.

b) Place a checkmark next to the technician(s) you want to associate with the
pharmacist.

c) Click Associate.

NOTE: Pharmacist associations cannot be extended beyond 24 hours and will automatically

disassociate at 23:59 daily unless an earlier time is specified.

o Pharmacist Association Farm |I$J

This form allows wou to associate a pharmacist with several technicians.
Selectthe technicians that you wantto associate with the pharmacist.

Association Expires today at  23:59

Initials Technician Fharmacist Inits ~ Pharmacist Expires
FT1 Pharmacy Technician 1
FTe Pharmacy Technician 2
[C1PT3 Pharmacy Technician 3
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Disassociating a Delegate from a Pharmacist

1. From the Alt-X Start screen, go to File > Users > Disassociate Pharmacist.

2. Enter your login credentials and click OK. All technicians associated with the specified
pharmacist will be disassociated.

Network Patient Search

There are a number of options available to find patient information on the Pharmacy Network.
The best option depends on the situation and the three scenarios are described next.

Scenario 1 - New Patient (Does Not Exist on Local System)

1. Call up the F3 - Patient screen and perform a patient search.

2. Confirm that the patient does not exist in the local Kroll system and click Insert or press the
Insert key on your keyboard.

3. A prompt will display asking if you want to search the Network for the patient. Answer Yes.

4. Enter all available patient information in the Network Patient Search fields and click Search
or press Enter on your keyboard.

NOTE: If the Medical Care Plan (MCP) number is unavailable, the patient’s first and last name
must be entered to execute the search. If more than 25 matches are returned, zero records
will be displayed by the Network. Enter as much search criteria as possible to avoid this.

o (Metwork) Patient Search - . - e — l = ][é]
@ Demographics I Health Care Number
Last Mame * smith X Cancel
First Mame * george
DOB Records Returned
Sex m -
Fequired frelds are marked with an asterisk %)
Name Address MCP
Birthdate Gender City Prov  Postal Phone Alternate Id




Computer Systems Inc.

\//X’ KROLL Newfoundland and Labrador Drug Information System

5. Highlight the applicable patient record from the Network results and click Select or press
the Enter key on your keyboard.

o (Metwork) Patient Search - . — L_JE [ﬁ
3) Demographics Health Care Number  Select
smith XK New Search
george Add MNew Patient to Networkl
Records Returned 4
Hequired fields are marked with an asterisk (%)

MName Address MCP

Birthdate Gender City Prov  Postal Phone Alternate Id

Smith, George 20 Cordage PI

St Johns ML

Smith, George 44 Bannister's Road

25-Apr-1962 Male Caorner Brook ML AlA 1A1 {709) 555-6464

Smith, Georgia

George, Cindy Candice 128 Lester Circle 739611285944

07-May-1961  Female Petites ML AOM IMO  (709) 973-5987

6. The Update Patient Demographics from Network screen will appear displaying the patient
information available on the Network. Place a checkmark next to the items you want
populated in the local patient profile and click Update.

o Update Patient Demagraphics from Network v B || = | ] S

x The Local information does not match the current Network information.

Select the data that you want to update.
Local Network New Data

Family Name Smith Smith

Given Name George George

Address 44 Bannister's Road 44 Bannister's Road

Corner Brook NL ATATA1 Corner Brook NL ATATAI1

Gender Male Male

Phone (709) 555-6464 (709) 555-6464

Birthdate 25-Apr-1962 25-Apr-1962

[ Upacic ]
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7. The F3 - Patient screen will display. Complete the remaining patient information fields and
click Save. This will synchronize the local patient information with the Network. When

synchronization is complete, a cloud will display next to the NL.DIS field indicating the
patient is synced with DIS.

Last Name Smi‘th First Name George salutation - oK e X scan Profile
— All Rxs
Address1 44 Bannister's Road Etiene|imnbasi(1) (F2)lns (e irtndate 25/04/1962 :
Address 2 Description |Phnne N = Active Rus
ress ge ears
Home (709) 555-6464 ¥ Active Rus w/Passtimes
city Corner Brook - Prov NL w Gender  Male M Mo image available Refillable Rs
Postal Ala 141 Country Canada - language English - -
) Pricing Profile
Email Send | Family Doctor Height Not Disp./OTC Ras
Quick Code F2|| Cear | Weight Load Delete _J Rucs Filled in Error
Commens © BRI o5 - | Suspended Ras
Topic Comment ‘ — N
F2) M=)
Pans; i3] 2lt Patient is synced with DIS[
‘SUbPIan Code |GroupID Client ID |F_xpw T
1 NL.DIS L)
Alternate Addresses
Batches

Scenario 2 - New Patient (Does Not Exist in the Client Registry)

1. Complete steps 1-6 of Scenario 1.

2.

[~

o (Network) Patient Search

If no records are returned from the Network, click Add New Patient to Network.
|

X cancel

|gdd MNew Patient to Network I

L] W O— " —

@ Demographics ) Health Care Number
Last Mame * iones

First Mame * nick

DCB Records Returned

Sex

Required fields are marked with an asterisk (%)

Name
Birthdate

Address
City

Mo results found with the specified search criteria, If you have more information on this patient, please retry with additional search criteria.

MCP

Gender Prov  Postal Phone Alternate Id

3. A prompt will appear informing you that this is a new patient on your local system and that
it will be added to the Network once you save the changes to the local patient. Click OK.

[E3|=5c=

This is a new patient on your local system. It will be added to the netweork ence you save the changes to the local patient.

"

1-{local):ML108-(Pat Search) jones, nick
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4. The F3 - Patient screen will display. Complete the patient information fields and click Save.
This will synchronize the local patient information with the Network.

F3 - Patient F5 - Drug F7
Last Name  Jgnes

Address1 44 Quinton Street
Address 2

Topic Comment

- Doctor

i F9 - Workflow “ F10 - Pickup ” F11 - Drop-off " F12 - New Rx “ Alt+X - Start I

First Name Nick Salutation - QK

Phone Numbers (1)

| (F2)(Ing|(0=D) Birthdate 25,04/1965
Phone

Description

Heme (709) 555-1234 Age  Siyears
City Bay Roberts - Prov NL - cender i
Postal AlA1A1  Country Canada - N e
Email Family Doctor Height
Quick Code weignt
Comments (0)

NLDIS =

Plans (1)

|SubP\an Code [Group ID

Profile
All Rxs
Active Rxs

Active Rxs w/Passtimes
Mo image available

Refillable Rxs
-
Pricing Profile
Not Disp./OTC Rxs
Rues Filled in Error
@ Suspended Rxs

[F2)@s|{pstient is synced with DIS)
‘Exp\ry

Client ID

1 NL.DIS

View
Alternate Addresses
Batches

— __ | Charting

NOTE: In order for local patient information to synchronize with the Client Registry the first
and last name, full address including postal code, gender, phone number, and date of birth
must be entered into the patient card. Failure to enter this information will elicit an error

response from the Network when synchronizing.

Scenario 3 - Existing Local Patient (Not Synchronized to the

Client Registry)

1. Call up the F3 - Patient screen for the selected patient and select Network > Synchronize

Patient.

2. The (Network) Patient Search form will display prompting you to search for the patient
record on the Network. Click Search or press Enter on your keyboard.
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3. Highlight the patient entry and click Select or press the Enter key on your keyboard.

o —

o (MNetwork) Patient Search

[E3]=5c)

3 Demographics
Smith
Jane
23 |3 1967

Fermnale

Name
Birthdate Gender

Smith, Jane
25-Mar-1967  Female

Before using this patient you must synchronize with the network by searching for this patient.

Health Care Mumber

Required fields are marked with an asterisk (%)

Address

City Prov  Postal Phone

123 Which wWay
Edmontan AB T5Y OE4

" Select

Add Local Patient to Network‘

Records Returned 2

MCP
Alternate Id

Smith, Jane
25-Mar-1967  Female

33 Sugar Street
Bay Roberts ML AlA 1A1

4. The Update Patient Demographics from Network window will appear. Verify the
information you wish to pull into the patient card and click Update.

' Update Patient Demographics from Network Ao ol l =HACA X
x The Local information does not match the current Network information.
Select the data that you want to update.

Local Network New Data
Family Name Smith Smith Smith
Given Name Jane Jane Jane
Address 33 Sugar Street 33 Sugar Street 33 Sugar Street

By Roberts ML Bay Roberts NL ATATA1 Bay Roberts NL ATATA1
Gender Female Female Female
Birthdate 25-Mar-1967 25-Mar-1967 25-har-1967

accessing Network > Synchronize Patient.

NOTE: If the local patient information is already synchronized with the Client Registry, a
message stating ‘This patient is already synchronized to the network’ will display upon

10
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Deleting a Patient Record

A patient can only be deleted if he or she has no associated records on the Network.

1. Call up the patient in the F3 - Patient screen.

2. Select Patient > Delete.

File Edit | Patient | Profile Network Reports Utilities NH  Cards Session  Help
F3 - Pa View Alternate Addresses - Workflow " F11 - Drop-off " F12 - New Rx " Alt-X - Start ]
View AR Profile Ctrl+R Pati
Last Name View Batches Salutation Ms. j oK save i
Profil
Address 1 View Charting Chrl+T (F2)(nel(Del  pitndate 05/05/1970 b
. one All Rxs
Address 2 View Consent Age 44 years
View Credit Card 55) 555-5555 Active Rus
o o e cender Female j No REgHEEEble Active Rxs w/Passtimes
Postal View Delivery Orders language English j /
) View History i Refillable Rxs
Email Height 58" Pricing Profil
View Leaves of Absence ricing Profile
Quick Code 2|l c Weight 120lbs Load Delete
View Limited Use ltems ¢ Mot Disp./OTC Rxs
G L F2
= gr.nmen View Patient Documents (E2){tns) () PHN j Ras Filled in Error
opic
View Rx Counseling History Plans (1) [F2)](Tng] [Del) Suspended Rxs
) _— . ) SubPlan Code| Group ID | Client ID | Expiry |
View Medication Review,/Dialogs (0) | -
i 1 NSPMP 456 789 Perform FDB Analysis
View To Do Items
Vi
View Work Orders =
X Alternate Addresses
View External Interface References
Allergies (0 AR Profile
Allerg Merge MH Cycles Mursing Home ] Copa},rgl Communications I Other ] [ ctri (=
I Delete Batches
Consent .
Active Consent Unknown Charting

3. A prompt will appear asking if you are sure you want to delete the patient. Answer Yes.

11
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Searching for a Doctor on the Provider Registry

This section explains how to perform a doctor search on the provider registry.

1. Gotothe F7 - Doctor Screen and perform a doctor search. Ensure that the doctor does not
exist in the local system.

2. Click Search Network to perform a doctor search on the pharmacy Network.

F3 - Patient F5 - Drug I F7 - Doctor “ F9 - Workflow ] F10 - Pickup I F11 - Drop-off “ F12 - New Rx “ Alt-X - Start
[Last, First] [.Code] OR [Phone] Edit ns Insert | [search Netward] - Searching By Last Name, First Name (Adv) S '
ith ianet - Show Advanced Options l
smith, jan Cancel
x [ Advanced 0 No Records Found Insert New Doctor
#l‘ Last Name |‘ First Narme |City |Pr0v |Ph0ne |C0de |Address * | Change Columns

3. The (Network) Doctor Search screen will appear. Perform a doctor search and click Search
or press the Enter key on your keyboard.

= (Network) Doctor Search @JM
Last Name smith DoclicRef Doctor (Physician) j Eecatds Beturned
First Mame janet Doclic#
Name Lic # Phone

Address Designation City

4. Highlight the doctor record from the results and click Select or press the Enter key on your
keyboard.

Last Mame sith Doc Lic Ref | Doctar (Physician) J Records Returned
FirstMame  |janet DocLic# 1 X MNewSearch

Name Lic # Phone
Address Designation City

Smith, Janet 1111

Nlpdp Test Dr Doctor (Physician) St. John's NL

12
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5. The Update Doctor from Network screen will appear, displaying information missing from
the local doctor record. Click Update.

x The Local information does not match the current Network information.
Select the data that you want to update.
Local Network | New Data
Name [¥| Smith, Janet Smith. Janet
Address ¥ NIpdp Test Dr Nipdp Test Dr
St. John's NL St. John's NL
Designation V! Physician Physician
License # M1 11
" Update X Cancel

NOTE: There will be two doctor license numbers once the doctor record has been
synchronized. The Primary License Number is used for financial billing (i.e., NLPDP) while the
Alternate License Number is used for adjudication to the DIS. These two numbers are
different and both are required.

Primary License Mumber Alternate License Number Prescriptions/Refills
License {00000 License 11111 [ Mo Kroll Care

[] Mo Fax Refills
Frov ON (Ontario)  =|  Prov ~| 7] Mo Phone Refills
Override [ RefID |pg Override [[] RefID

13
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Filling Prescriptions on the Newfoundland and
Labrador DIS

Not all patients that receive prescriptions in Newfoundland and Labrador will have a Medical
Care Plan (MCP) number. As a result, an MCP number is not required to fill prescriptions in the
province. However, regardless of whether a patient has a MCP number, their prescriptions still
require logging on the DIS. Logging of prescriptions on the DIS is referred to as ‘clinical
recording’. Recording of prescriptions on the DIS from Kroll is done through the NL.DIS
(Newfoundland and Labrador Drug Information Systems) plan.

All patients in the database require a NL.DIS plan in their F3 - Patient screen. When available,
use the patient’s Medical Care Plan (MCP) number to populate the Client ID field of the NL.DIS
plan card. The NL.DIS plan should always be the last adjudicated plan if the patient has other
financial coverage (e.g., NLPDP, AHE, ESI, CS, etc.). Patients with provincial coverage (i.e., social
services, low income, and seniors) will use their existing NLPDP plan entry for financial
adjudication while using the new NL.DIS plan for clinical recording.

Dispensing a New Rx (Inferred)

1. Call up the F12 screen and fill out the Rx fields. Ensure the last plan is NL.DIS, followed by
Cash. The NL.DIS plan will be marked as ‘DUE Only’.

Plans | Pricing | Dates | Comments | Indications | Images | Other [ ctrl (=3
Rx Plans Plan Pays ExtralInfo (F2 Edits)

MLPDP.E =|[ Mot Adjud.

AHE ~||  Not Adjud.|InterDA

ML.DIS |l Not Adjud.| DUE Only

Cash v| Not Adjud. | Deduct: 5000

2. Click F12 - Fill Rx or press the F12 key on your keyboard. The fiscal plan(s) will be
adjudicated and the Rx will then be sent to NL.DIS.

14



Computer Systems Inc.

%{ KROLL Newfoundland and Labrador Drug Information System

3. The CeRx Adjudication Response screen will appear, displaying any errors, warnings, or
messages that have been returned from NL.DIS. Errors and warnings will need to be
managed before the Rx can be completed. To do so, highlight the warning or error and
select one of the options described below.

T e

View Metwork

The Dispense Rx was successful
Errors, Warnings and Messages for NL.DIS

F - View Metwork Profle M -Manage D - Detail

Priority Sewerity Issue Type Text Managements

Warning High Low Dose Alert The prescribed daily dose for NITROFURANTOIN MOMOHYD M-CRYST is below the recommended Adult min/ma...
Warning High Condition Alert A severity level 1 contraindication was found between NITROFURANTOIN/DEFICIENCY OF GLUCOSE-6-PHOSP...
Warning High Condition Alert A severity level 1 contraindication was found between NITROFURANTOIN/MHEMOLYTIC ANEMIA FROM PK AND ...

Apply this to all unmanaged issues above j Manage Issues

Comment

The Dispense Rx was successful

[ Trouble ] [ Cancel Fx l

e P - View Network Profile: If selected, the (Network) Patient Profile screen will
display. Enter a reason for accessing the profile.

e M - Manage: If selected, you will be prompted to enter a reason for bypassing the
error. Multiple errors can be managed at the same time and sent to NL.DIS.

e D - Detail: If selected, the (Network) Detected Issue Detail screen will display, allowing
you to view detailed information about the error or warning.

F e e N

Detected |SSUE| Dgscriptionl Caused By (1)| Management3|

Friarity | Warning
lssue Type |Allergy Alert
Severity Moderate MNeeds management, NO Permanent YES

Dietails

[The patient's profile indicates PENICILLINS as an allergy.

The medication AMOXICILLIN contains ingredients that are in a group of related
allergens and may cause an allergic reaction. (400161}

4. Click OK or press the Enter key on your keyboard to acknowledge the errors, warnings, or
messages or Cancel Rx to reverse the transaction.
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A

NOTE: On the (Network) Patient Profile, any orders that have been managed will show an
orange icon (V) to the left of the Rx entry.

31-Jan-2014 Completed Eastwood, Clint 8431 31-Jan-2014
5 APO-CITALOPRAM 20 MG SWALLOW. ORAL 02246056 APX Mo
TAKE 1 TABLET DAILY v 5 0
Creating Prescription Order (Unfill)
1. Complete the Rx fields on the F12 screen.
2. Select Make Rx Unfilled from the right navigation pane.
File Edit BRx View Labels Profile Reports Utilities MNH Central Fill Cards Session Help
F3 - Patient “ F5 - Drug " F7 - Doctor ] F3 - Workflow F11 - Drop-off I F12 - Fill Rx “ Alt-X - Start l
0 NewRx  Pending Adj gi?ltom o e o 50.00 Init R |
= Make Rx Unfilled
Priority Default Wait Time ﬂ Due in 19 mins Forward Rx Work Order 0 Delivery Pickup ﬂ ake R Not Dispensed
Patient Search Drug Search Pack 50 j Doc Search Loc Office j @j Make Rx Stock Transfer

3. Click F12 - Unfill Rx or press the F12 key on your keyboard. The Rx will bypass the fiscal
plans and adjudicate through NL.DIS for prescription logging and will show a status of
‘Unfilled’ in the Network profile.

Patient: | Krolld. Balram Male DOB: | 01-May-1979 MCP: 12345678910
Frafile (15) [t [
Status (4l j Order Type (A0 j [T Advanced Filter Reset
s TlastFilled |PickedUp | Status Doctor | OIS Order# | Order Date |
& Last Cty Drug | DIN Manufacturer Local
A Directions Fillahle Auth  Rem
Urfilled Active Blanchard, Angie 444552 10-Feb-2014 *
O Plendil 2.5mg 02057778 AZC Yes
TAKE 1 TABELET OMNCE DAILY v 30 an|_
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Network Options from the Filling Screen

You have the ability to add additional information to the Rx order and dispense information
that is sent to the Network during the filling process. Rx order information can be entered only
once and contains information that is applicable to the prescription as a whole. Dispense
information can be entered each time a prescription is filled or refilled; this information is
specific to the particular fill. Entering Rx order and dispense information is optional.

1. From the F12 screen, go to Network > Edit Rx Order / Dispense Information.

2. The Rx Order / Dispense Information screen will display. Complete the fields and click OK.

= Rx Order / Dispensew l&]

R Order

Mote

Patient Measurement - Height Patient Measurement - Weight
Treatment Type Substitution Not Allowed Reason
one time j Mot specified j
Dispense

Mote

Substitution Type Substitution Reason

None j Not specified j
Quantity Units of Measure

Nebule J

|:| Emergency fill

Zox

Rx Order section:

e Note: Enter a note that will apply to all subsequent fills for the Rx.

e Patient Measurement - Height: Enter the patient’s height in centimeters, feet, inches,
or meters.

e Patient Measurement - Weight: Enter the patient’s weight in grams, kilograms, ounces,
or pounds.

e Treatment Type: Select As Needed, Continuous/Chronic, One Time, or Short
Term/Acute from the menu.

e Substitution Not Allowed Reason: Select a reason why drug substitutions are not
allowed, if this applies to the Rx. Options include Not Specified, Allergy/Intolerance,
Clinical Trial, Compliance Concern, Patient Choice, or Therapeutic Characteristics.
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Dispense section:

e Note: Enter a note that is specific to the particular fill (not necessarily to the Rx order as

a whole).

e Substitution Type: If a drug substitution is being made to the particular fill, indicate if

the substitution is Formulary, Generic, or Therapeutic.
e Substitution Reason: If a drug substitution is being made to the particular fill, indicate if

the reason for the substitution is Not Specified, Continuing Therapy, Formulary Policy,
Out of Stock, or Regulatory Requirement.

e Quantity Units of Measure (UOM): Select a unit of measure for the medication. Options
include Bottle, Fluid Ounce, Litre, and Milliliter.

3. Click F12 - Fill Rx.

Retrieve Rx Order/Dispense Information

1. Call up the F3 - Patient profile for the patient.

2. Go to Network > Profiles.

3. The (Network) Patient Profile screen will appear. Highlight the Rx and click Detail.

{MNetwork) Patient Profile

Patient: | Kroll. Bella Female DOB: 20-Mar-1967
Profile (21) [ [
Status (All) j Qrder Type (Al) j [ Advanced Filter Feset
. ¥lastFiled |PickedUp | Status Doctor | DIS Order# | OrderDate |
A Quantity Drug | DIN hManufacturer Local
A Directions Fillahle Auth Fem
B-Mow-2012 Active Blanchard, Angie 30229 BMow-2012 |
30 Vimovo 204375mg 375MG-20MG 02361701 AST Yes
¥ TAKE 1 TABLET DAILY v 30 30f=
B-Pow-2012 Active Blanchard, Angie 302250 Bhov-2012
100 P-EPHED HCL/CODEINE/GUAIFEN 30-3.3-100 Yes
TAKE AS DIRECTED v 100 100
15-0ct-2012  15-0ct-2012 Active Blanchard, Angie 300503 15-Oct-2012
30 MINOCYCLINE HCL 50 MG Mo
TAKE 1 CAPSULE v g0 30
M-0ct=2012 Aborted Blanchard, Angie 299354 25-Sep-2012
30 Keflex 500mg 00244392 PHH YEs
TAKE 1 TABLET OMNCE DAILY x 30 i}
11-0ct-2012  11-Oct-2012 Active Blanchard, Angie 299396 28-5ep-2012
v 30 Remeron 30mg 02243910 ORG Yes -
| Detail | [ Extra Functions ] [ X Cancel] [ o OK l

The (Network) Medication Order Detail screen will appear.
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Filling an Rx for a Device Using OPINIONS

Pharmacies need to bill provincial and private drug plans for products and services that do not
have Drug Identification Numbers (DINs), also known as Non-Drug Products or Devices. The
Atlantic Pharmaceutical Services Inc. (APSI) has designed a web based PIN process called
OPINIONS (Online Product Identification Number Index of Nova Scotia). Each OPINIONS number
corresponds to a specific product and pack size, or a specific service; this number is used as a
Pseudo-DIN to adjudicate through the NL.DIS plan for clinical recording.

Anyone can subscribe to the Online Product Identification Number Index of Nova Scotia
(OPINIONS). Individuals who are present subscribers to one or more APSI Regional Price Guides
will have free access to OPINIONS http://opinions.atlanticpharmaceutical.ca/. Subscription to
OPINIONS may be obtained by contacting APSI.

Adding an OPINIONS DIN

1. Perform a non-drug product search on the F5 - Drug search screen. Double-click the drug
record.

2. Change the DIN type to OPIN - OPINIONS.

File Edit Drug Reports Utilities MNH Central Fill Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup | F11 - Drop-off H F12 - New Rx || Alt-X - Start
Mame Accu-Chek Fastclix Lancets OPIM - OPII-] 97799494 | Changed | [  Save ” X cancel | Drug
Receive D
EETETE Lancets strength Sched 2 (Schedule »| [] Reportable ecelve Urug
L . . Dispense as Pack Return To Stock
Description Followup [Days) Oral/Written Mot Specwfltj ‘Ward Stock
Link to FDB
Description 2 Form LAM (Lancets) j Trial .
. View
Equivalent To Route Mot Set j nization Alerts 0
Default Sig Manufacturer  ROD (Roche Diagnostics, division of HLFj Print compliance calendar erts (0)
Eligible for coupo i
Location j Handling Instr, Flla-\lrlor e [EEE Generic Equivalents
Generic Type  Brand Single Source j Priority Price Group None j Health Inform/Rx Canada Modification History

3. Place a checkmark next to Device.

File Edit Drug Reports LUtilities MNH Central Fill Cards Session Help 93.67

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup ‘ F11 - Drop-off || F12 - New Rx || Alt-X - Start

Name Accu-Chek Fastclix Lancets OPIM - OPIIj 97799494 _ l J Save ” x cancel | Drug
Receive Drug

Generic Lancets strength sched 2 (S(hedulej Reportable
L ) o Dispense as Pack Return To Stock
Description Followup [Days) Oral/Written Mot Speclfl:j S —
Link to FDB
Description 2 Form LAM (Lancets) j Trial
| Device: .

Equivalent To Route Mot Set j tion =
Default Sig Manufacturer  ROD (Roche Diagnostics, division ofHLFj Print compliance calendar Alerts ()

Eligible for coupon G ic Equivalent:
Lacation j Handling Instr. Fla:ror R I eneric Equivalents
Generic Type  Brand Single Source j Priarity Price Group Mene j Health Inform/Rx Canada Modification History
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Filling Prescription for a Device using OPINIONS

1. Callup the F12 screen and fill out the Rx fields. Ensure that NL.DIS is the last adjudicated
plan in the prescription.

2. Click F12 - Fill Rx. An adjudication response screen will display indicating that the device
dispense was successful.

On the (Network) Patient Profile, the non-drug product will be indicate as Device

o (Network) Patient Profile — - -— ==
Patient: | Krollg. Gerald Male DOB: 08-Sep-1972
Erofile (27) [ectn (=)

Status (All) »  Order Type (All) - Advanced Filter Reset

»  vlastFiled |PickedUp | Status Doctar DIS Order# | OrderDate |

A Last Oty Drug Code tanufacturer Local

A Directions Stop Date  Fillable Auth Rem

= 31-Oct-2016 Aborted Blanchard, Angie Sharan 470434 31-Oct-2ME6  *
. 30 IRBESARTAN/HYDROCHLOROTHIAZIDE 150 MG-12.5 MG 150-12.5MG 41234 Yes

= TAKE 1 TABLET OMCE DAILY x 120 0

s Active  Blanchard, Angie Sharan 470487 31-Oct-2016

. 100 Accu-Chek Aviva Test Strips 97799814 Yes E
= AZ DIRECTED 100 100

3 Urfilled Active Smith, Jane 470452 31-Oct2016

. OXAPROZIN 600 MG 17204 Yes

= TAKE 1 TABLET OMCE DAILY v 30 30 m

Mixture Rxs

When adjudicating a mixture to NL.DIS, please note that the DINs submitted for the Rx are
pulled from the components of the mixture and not from the mixture card itself. The DIN of
each component is sent to the Network and verified against a database of available DINs and
PINs. If all the components of a mixture contain valid DINs that are recognized by the Network,
no further action is required to successfully log the mixture prescription on the DIS.

For example, when a mixture of Hyderm 1% Cream in Clotrimaderm 1% Cream (1:1) is sent to
the Network, the Hyderm 1% DIN of 00716839 and the Clotrimaderm 1% DIN of 00812383 is
recognized by the Network and successfully logs the prescriptions without the addition of any
PINs (i.e., pseudo DINs).

When a mixture contains a component or components without valid DINs, NLCHI assigned PINs
must be added to the component’s drug card in order to successfully adjudicate to NL.DIS.
NLCHI assigned PINs can be found here or by calling the NLCHI helpdesk at 1-877-752-6006.
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For example, a mixture of “Hydrocortisone Pwd 1% in Clotrimaderm 1% cream” contains
Hydrocortisone powder which does NOT have a valid DIN; Clotrimaderm has a valid DIN of
00812382. In this case, the user must look on the NL Pharmacy Network PIN List or call NLCHI to
find the assigned PIN for Hydrocortisone Powder and add it to the F5-Drug Card as a pseudo

DIN for the NL.DIS plan.

There is no PIN (i.e., pseudo DIN) for NL.DIS in the Plans tab for the mixture card:

QuickCode _ Q/ Save
MName *Hydrocortisene Pwd 1% In Clotrimaderm 1% Cream
generall Ingtructionsl Cgmmentsl Plan |bther | (o [
Plans (0) Ins
Flan Mame Mix Type |Default | Covered|Pseudo DIN Description Bill As Pack| -
Components (2)
DIM Erand Mame Generic Name PackSize |Form |Strength % Active ES
Clotrimaderm Cream Clotrimazole
00888006  Hydrocortisone Powder USP 100 1 Mo

The Hydrocortisone Powder F5-Drug Card will require a NLCHI assigned PIN (i.e., pseudo DIN)
for adjudication to the NL.DIS plan because Hydrocortisone Powder does not have a valid DIN.
(In this case, an arbitrary “DIN” of 00888006 has been assigned to the drug card).

F3 - Patient I F5 - Drug ] F7 - Doctor I F9 - Workflow ] F10 - Pickup I F11 - Drop-off " F12 - New Rx " Alt-X - Start ]
»

Name Hydrocortisone Powder USP | DIN -] oosse00s I B - " Drug

X Receive Drug
Generic Strength Sched j ["] Reportable

- . [ Dispense as Pack Return To Stock
Description Followup (Days) Cral/Written j [] Ward Stock

‘ Link to FDB
Description 2 Form j [ Trial
1 [ Device My

The NLCHI authorized PIN for Hydrocortisone powder is 77750237

APPENDIX B -~ The NL Pharmacy Network PIN List - Updated
January 20, 2011

Assigned Chemical Name (brand name and labsl name
PIN flelds)

77647010 | Hydrochionic Acid

[ 77750237 HYDROCORTISONE USP MICRD

L J7722841 | Hydrogen Peroxide i

L77700086 | Hydrogen Peroxide, FCC (35%)
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The PIN (i.e., pseudo DIN) entry in the Plans tab of the hydrocortisone powder drug card will
look as follows:

ngerall O[deringl UPCs | Plans | Usage | old Costsl gounsellingl Krall Care| [ [
Plans (1)
Plan Mame |Pack5ize |Defau|t |C0\tered| Pseudo DIM |D§cription |BiIIAs Pack|
ML.DIS - ML Centre For Health Information Yes Mo TIT50237 Default Mo J'I

NOTE: In the Drug-Plan Information form, the PIN is set to PDIN from the corresponding

dropdown menu. If the dropdown is set to anything other than PDIN, the prescription will be
rejected by NL.DIS.

The Covered flag should be unchecked because NL.DIS does not financially cover the mixture.

SubFlan ML.OIS - ML Centre Far Health Infarmation j

Pack Size <Al ~| Diefault
Description NLCHI Assigned Fil|

PDINj 77750237 Covered [
[C] Bill s Pack

7ok

The Clotrimaderm 1% Cream drug card will remain exactly the same without the need for a
NLCHI assigned PIN because it already has a valid DIN of 00812382:

Name Clotrimaderm Cream [om | oosizze2 | oKk Save Bitg

Order D
Generic Clotrimazole Strength 1% sched 3 (Schedulej [] Reportable rder Drug

L ; - [] Dispense as Pack Receive Drug
Description Followup (Days) Oral/Written Not Speclﬁ:j D Ward Stock
.ar ad Return Te Stock
Description 2 Form GM (Cream) j [ Trial
Devi Perform FDB Analysis

Equivalent To Route Topical (Default) j E Ime;l:;ization 4

Analyze Multiple D
Default Sig Manufacturer  TAR (Taro Pharmaceuticals Inc) j ["] Print compliance calendar nayze VPl rugs

[ R Cuictornize END Tnfn

To summarize, all components of a mixture that do not have valid DINs must contain a pseudo
DIN entry for NL.DIS containing a NLCHI assigned PIN. Once that is complete, you can adjudicate
the mixture to the Pharmacy Network.
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On the Network Patient Profile Order Details screen, the mixture components are listed with

their respective quantities.

I o (Network) Medication Order Detail @1
Order | Patientl Instrudionsl Indicationsl Frescriber Dispenses(1)| Issuesl Refusalsl MHotes | tatus Historyl [Hetr [
[ hedication ][ Ingredients (2) ] Fegular Dispense
Mame Hydrocortisone Pwd 1% In clotrimaderm 12 Cre Clty Days Supply Min Interval
Desc |100.000 Clotrimaderm Cream 1%. 1.000 Hyc  First Dispense (if different than Fegdlar Dispense)
l Form |Cream 100,000 Clotrimaderm Cream 1%, 1.000 Hydrocortisone powder USP l%l Exp
Mir Authorized
Pack Oty Pack Type Oty 100 Grar Days Supply 30 Fills
Femaining
Order# 470504 COrder date 31-0ct-2016 Oty 100 Grar Fills
Local# 1000704 Effective date
. _ Fharrmacy Targeted To
Status Active Expiry date
Mosub | HO | Reason Name  Kroll Pharmacy
Trial | YES  Prior orderid View Address |23 New Cove Road
Fillable | + | Authoritative Paper City St.John's Prov| NL | Postal| ATA 1A1
Inferred YES Tobe picked up Phone  {709) 586-45¢ |0 NL.00010
Hard Assigned . NO
W OK

o (Netweork) Medication Order Detail

Qrder | Pgtientl Inszructionsl Indigationsl Erescriberl Dispense|

[ Medication |[ingradients 23]

Code MHarne
00812382 Clotrimaderm Crearm 1%
| F77R0237  Hydrocorisone powder LSP 1%

Quantity
100
1

NOTE: NL.DIS pseudo DINs should never be added to the actual mixture card itself because
the DINs are pulled from the actual components of the mixture.
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Filling a Non-Prescribed (OTC) Medication (Not Dispensed)

Prescriptions filled for other medications such as Gravol, Baby Aspirin, Vitamins, etc., are often
marked as Not Dispensed in Kroll. When a Not Dispensed Rx is filled to the DIS, a mandatory
stop date for the prescription must be entered.

1. Call up the F12 screen and fill out the Rx fields.

2. Go to Rx > Make Rx Not Dispensed, or select Make Rx Not Dispensed from the right
navigation pane.

File Edit View Labels Profile Reperts Utilities MNH Cards Session  Help
| F3 - Pa Make Rx Unfilled 11 - Dre ‘ F12 - Fill Rx ” Alt-X - Start ‘

1 Make Rx Mot Dispensed Fill Information | Rx

{ 0 Q 50,00 Init X cancel

Make R Stock Transf
ake ock lranster [ Make Rx Unfilled

Priority Def Transfer Rx From Another Store i il [fWork Oroler| (@2 Delmery |Pickup j I Make Ru Not Dispensed I
Patient Sear Back Diate Rx Pack 2 j Dac Search Loc Office j E-‘;jMakeRxStockTransfer
Name |Do Add RxImage 25myg MName  Dr. Calder, Robert J Add RxImage
Address |10( Call Doctor HOR (Ca [ Address Osoyoos Medical Ctr. e
. i hedz L lcity Prov BC [B Transfer Rx From Another Store

3. Click F12 - Fill Rx or press the F12 key on your keyboard.

4. On (Network) Patient Profile, the Not Dispensed Rx will be indicated as Other Medication.

Qty: 100. TAKE AS DIRECTED

o (Network) Patient Profile - (o |
Patient: | Krollg. Gerald Male DOE: |08-Sep-1972
Profile (3) [ ctrt (=]

Status (Al »  Order Type (Al - Advanced Filter Feset

5  rlastFilled [PickedUp | Status Doctor DIS Order# | Order Date |
4 Last Oty Drug Code Manufacturer Local

A Directions Stop Date  Fillable Auth Rem

v Other Medication Active Fharmacist, Krall 31838 31-Oct-2016 ~
. MNotDisp Gravol 25mg 02028212 HOR Yes

E City: 2. TAKE 1 TABLET OMNCE DAILY 02-Now-2016 X

N Cther Medication Active Fharmacist, Kroll 30331 Og-Jan-201%

¥ ¥ ot Disp  Apo-lbuprofen 600mg 00585114 APX Yes

K

18-Apr-2015 %
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Stock Transfers

When filling a stock transfer, you must determine if the receiving pharmacy/medical office

exists in the local Kroll system as a patient. In the event that the receiving pharmacy/medical
office does not exist in the system, it must be added.

Adding a Stock Transfer Store

1. Call up the F3 - Patient screen and perform a search for the stock transfer location. Ensure
the stock transfer does not already exist in the system.

2. Click Insert to add a new stock transfer location.

File Edit Search Utilities NH Cards Session Help

F3 - Patient F5 - Drug F7 - Doctor | Fo - Workflow ” F11 - Drop-off ” F12 - New Rx ” Alt-X - Start

Last,First; Code; Phone; or Bill # Edit Searching By Last Name, First Name (Adv) Search
north bay* ‘7| |7| Show Advanced Options
Cancel Copy Pat Ad d
x - Sfvance 0 FDLEET BRI Insert New Patient
1"‘lf’ Last Name + First NamelAddress |Cit)r |Age| Phone |Plan | * || Copy Patient

Change Columns

3. A prompt will display asking if you want to search the Network for the patient. Answer No.
Stock transfer locations are not listed as patients on the Network.

4. A blank F3 - Patient profile will display. Complete the fields with information for the stock

transfer location. Make sure the Patient Type is set to the appropriate type (Pharmacy or
Doctor’s office).

F3 - Patient F5 - Mixture F7 - Docto F9 - Workflow F10 - Pickup
Last Name  North Bay First Name Pharmacy Salutation
Address 1 Phone Numbers (0) (72 (Ins]|

Description |Pnone

Address 2

City w~ Prov NL

Postal Country Canada -

Email Send Family Doctor

Quick Code F2| Clg
Comments (0) (FZ) [Tns] [Der)
Topic Comment |
Allergies (0) AddDOrug] [F2](Ins][Del

General ‘ Family |uursing Home | Comry
Patient
V| Active Alt. Last Name

Patient Type m -

ECEase|
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NOTE: If you are prompted to synchronize the local patient to the Network, click Cancel; do
not attempt to synchronize.

5. Locate the Plans section and click Ins or press the Insert key on your keyboard.

Plans (0)
| subPlan Code| Group ID | Client 1D |Bpiy |

6. The Patient Plan Information form will appear. Select NLSTOCK - NL Centre for Health
Information (Stock Transfer) from the Plan menu and click Save.

{ - NL Centre For Health Informatio

Link Ta...
Order Frirmary J Felationship

Carrier 1D Deduct Type  Dollar armount
Graup 1D Deductvalue 0
Client 1Ty Expiry Date
CFHA Fat Code First Name
Inactive Card Holder Mame

Always Use in Fx
Comment

I ' Save I X Cancel

7. Click Save to save the stock transfer store record.
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Filling a Stock Transfer

1. Callup the F3 - Patient screen and perform a search for the stock transfer location.
2. Double-click the stock transfer record and click F12 - New Rx.

3. Complete the Rx fields. Ensure the doctor field contains a dispensing pharmacist or a
licensed doctor.

4. Go to Rx > Make Rx Stock Transfer or select Make Rx Stock Transfer from the right
navigation pane.

File Ed\t@\iiew Labels Profile Reports Utilities NH Cards Session Help

F3 - Pa Make Ry Unfilled j F9 - Workflow F11 - Drop-off I F12 - Fill Rx “ Alt-X - Start ]
Make Rx Mot Dispensed

st Fill Last Fill Information Rx
{ Make R Stock Transfer o4 | 0 0 Qty 50.00 Init B Make R Unfilled
ake nfille
Priarity Def Transfer Rx From Another Store ins Forward Rx Work Order 0 Delivery Pickup =l [@ Make Rx Not Dispensed
Patient Sean Back Diate Rx ch | Pack J Doc Search Loc Office J I@j Make Rx Stock Transfer I
Name |Be Add RxImage Mame | Dr. Smith, John H Add RxImage
Address |Bo| Call Doctor Address | 5060 Maple St. e
City = Form schedl I lcity v Proy BC fﬁ Transfer Rx From Another Store

5. Click F12 - Fill Rx or press the F12 key on your keyboard.

6. The (Network) Location Search screen will appear, prompting you to associate the patient
with a location. Click Search.

S

You must associate this patient with a location before you can perform a stock transfer.

Records Returmed I & Search

X Cancel

Name north bay

Name Type Id
Address City
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7. Select the stock transfer location from the Network results and click Select.

=* (Network) Location Search

‘You must associate this patient with a location before you can perform a stock transfer.

Name nothboy N
1
X New Search

Name Type Id

Address City

North Bay Pharmacy: North Bay Pharmacy Optional Long Name Pharmacy NL.00210.5
789 Mount St, Unit 1689 Mount Pearl NL F1F 1F1

added to NLCHI. Call NLCHI support at 1-877-752-6006.

NOTE: If the stock transfer location does not display in the search results it must be manually

8. The CeRx Adjudication Response screen will appear, indicating that The Office Supply

Dispense was successful. Click OK.

The fields on the Patient Plan Information form will be populated with read-only data from

the Network:

Flan MLSTOCK - ML Centre For Health Information (Stcj [M]
bnkTo. ||
Order Primany j Relationship j
Carrier ID Deduct Type | Dollar amount j
Group ID | PHARM Deductalue |0

ClientlD  MLOOZ10.5 Expiry Date

CPHA Pat Code

First Marne

Inactive Card Holder Name
Always Use in Bx

Comment

Maorth Bay Fharmacy

789 Mount St Unit 1689

hdount Peard ML FIF1F1
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Out-of-Province Patients

Prescriptions filled for out-of-province patients require logging on the Drug Information System

(DIS). Since out-of-province patients do not have Medical Care Plan (MCP) Numbers, the Client

ID will be left blank when inserting the NL.DIS plan. Otherwise, the process of adding a patient

and filling a prescription are the same as in-province patients.

Adding an Out-of-Province Patient

1. Call up the F3 - Patient screen and perform a patient search. Ensure that the patient does

not already exist in the system.

2. Click Insert.

3. A prompt will display asking if you want to search the Network for the patient. Answer Yes.

4. If the patient does not exist on the Network, select Add New Patient to Network.

“ e D =

I LastMame * patlent ‘Year of Birth 05 O] [ «" Search ”[ Add New Patient to Networkl]
First Mame * alberta Diay/Month of Birth (DDMM)
Sex j MCE Fecords Returmed

Reguired fields are marked with an astensk (%)

Name Gender Birthdate MCP Phone
Address City

5. A message will appear indicating that the patient will be added to the Network once you

save changes to the local patient record. Click OK.

6. A blank F3 - Patient profile will appear. Complete the fields with the patient’s information.

7. Locate the Plans section and click Ins or press the Insert key on your keyboard.

Plans (0)
| subPlan Code| Group D | Client D |Epiy |

8. The Patient Plan Information form will appear. Select NLDIS - NL Centre for Health
Information from the Plan menu. Leave all other fields blank. Click Save.

9. Click Save to synchronize the local patient record with the Network.
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Once complete, a response message from the Network will display indicating that the

transaction was successful.

Animals

Prescriptions filled for animals are not recorded on the Drug Information System. As such, the

patient card does not need to be synchronized with the Network prior to filling an Rx, and there

will not be a patient Network profile available for this animal.

unnecessarily.

NOTE: Prescriptions filled for animals will bypass the DIS and be stored locally only. NLCHI
can perform audits on patients marked as Animal to prevent circumventing the Network

Creating an Animal Record

1. Call up the F3 - Patient screen and perform a patient search. Ensure that the patient does

not already exist in the system.

2. Click Insert.

3. A prompt will display asking if you want to search the Network for the patient. Answer No.

4. A blank F3 - Patient screen will appear. Complete the patient fields.

5. Inthe General tab, select Animal from the Patient Type list. Enter the type of animal

(optional).

F3 - Patient F5 - Drug F7 - Docto F9 - workflow - Pickup F11 - Drop-off | F12 - Return to Rx ” Alt+X - Start |
Last Name  Kroll First Name Sylvester Salutation - oK [ J Rx l | x Scan | Profile
— All Rxs
Address 1 12 Serooge Road Phone Numbers (0) (F2](mns](0el] girthdate 20/03/2010
Description Phone | Active Rxs
Address 2 Age © years N
Active Rus w/Passtimes
City Bay Raberts v Prov NL - Gender  Male M No image available Refillable Res
Pastal A14 141 Country Canada - Llanguage English A o X
Pricing Profile
Height
Email Send | Family Doctor - i Mot Disp./OTC Rus
rHsEE - \@I Hetant m \&/ Rxs Filled in Error
Co its (0 [FZ] (Tns) (el A
ioements(0) ns) D - 75| suspended Res
Topic Comment ‘  S—
Plans (0) F2)lin)(Dell | perform FDB Analysis
|SubPIan Code |[GroupID Client ID ‘Exp\ry ‘
View
Alternate Addresses
Batches
Allergies (0) AddDrug) (F2) (Ing) (0a) D LS
Allerg: General | Eamily |Nursmg Home Commgmcatmnsl Other | [ et (= c
onsents
Patient Consent Credit Cord
V| Active Alt. Last Name Privacy Unknown redit Cards
View Patient Documents (0)
|Pat\ent Type Animal - cat | Unit Dose
History
|| Deceased On Type <Nonex> -
Medical Conditions (0) F2] (Ins][Del Limited Use tems
Prescription Cydle <None> hd

6. Click Save to save the animal record.
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Cancelling a Prescription

This section explains how to cancel a prescription.

1. Call up the local patient profile from the F3 - Patient card by accessing Profile > All Rxs or
pressing Shift-F3 on the keyboard.

2. Highlight the Rx that needs to be cancelled and click C - Cancel or press C on the keyboard.

F3 - Patient F5 - Drug F7 - Doctor F9 - Worlkflow F10 - Pickup F11 - Drop-off I F12 - Return to Rx “ Alt+X - Start ]
Last Name  Krollg First Name Gerald Salutation - _ [ ¢ Rx l [ x Cancel ] Profile
All Rxs
. ESC - Back to Patient  F - Refill R - Reprint D - Detail
il = D ) space- mark multiple Rxs M- Modify m I -Inactivate |28 Functions ¥ | active fus
# |status |origRx  |Rxbum  |Date |ago |oty  |auth |Rem |BrandName |Doctor |sig [in || Active Rxs w/Passtimes
4].' 1000698 1000698 31/10/2016 o 30 300 Apo-Oxaprozin 600mg Smith,Jane *1 Kl Refillable Bxs

3. If the correct prescription is being called up for cancellation, answer Yes when asked ‘Are you
sure you want to Cancel this Rx?’

NOTE: Select Cancel and Refill if you want to reverse the claim, modify it, and then resend it
immediately.

CETR )

Are you sure you want to Cancel this Rx?

| #Yes | [ @No | | CancelandReiil |

3. If you are cancelling the first fill of a prescription, the following screen will display. Select
the appropriate option:

+=* Select an Option @

You are canceling the first fill of an Rx.
Do you want to:

[ Make this R Unfilled ]

[ Filled in Error - Remove from profile ]
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a. Make this Rx Unfilled: Selecting this option will mark the local Rx as ‘unfilled’ and leave

the prescription order on the NL.DIS. The dispense will be retracted.

| Qirder | Pgtientl Ins;rudionsl Indigationsl Brescriber| Qispenses| |ssues | Befusa\sl Motes | Status History(1)| [ECMB

First dispense pickup I:I First quantity dispensed I:I Mumber offills against Fx ICI
Last dispense pickup |:| Last quantity dispensed |:| Total supplied armount ICI
¥[Date |Picl<ed Up | Status Dispensed B DIS Disp #
Quantity Drug Code Local
Directions Days Supply

Detail l [E)_draFunct\onS

b. Filled in Error — Remove from profile: Selecting this option will mark the Rx as a mistake
in the local system and place it into the Rxs Filled in Error profile. The Network entry will

be retracted and will not appear in the (Network) Patient Profile.

NOTE: Cancelling a refilled Rx prescription in Kroll will mark the associated Network
dispense as ‘Cancelled’ on NL.DIS.

Crder | Pgtientl Ins;rudionsl Indigationsl Erescriber‘ Qispenses(3)| lssues | Befusalsl MNotes | Status Histary(1)|[gﬂl|B

First dispense pickup | 09-Jun-2014 First guantity dispensed \:I MNumber of fills against Fx I:I
Last dispense pickup |:| Last guantity dispensed \:I Total supplied armount
o ¥ Date |P\cked Up I Status Dispensed B DIS Disp #
2 Cluantity Drug Code Local
A Directions Days Supply
08-Jun-2014 Cancelled | Buffett. Andrew 50136584
1 APO-PINDOL ! W, ORAL 00755877 Yes
TAKE 1 TABLET ONCE A DAY 1 day
08-Jun-2014 Active Buffett. Andrew 50136523
1 APO-PINDOL 5 MG SWALLOW. ORAL 00755877 Yes
TAKE 1 TABLET ONCE A DAY 1 day

Detail Extra Functions

o OK
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Transferring Prescriptions

This section explains how to transfer Rxs to and from other pharmacies.

Transfer Rx to Another Store

When another pharmacy contacts you for a prescription transfer, use the Transfer Rx to

Another Store’ function as you would have prior to the DIS integration. Your local prescription

will be made inactive and the transfer information will be sent to NL. DIS —the Network
prescription will remain active. When the other pharmacy invokes their ‘Transfer From’
function against this Rx, their new dispense will be recorded against their pharmacy.

1. Highlight the Rx(s) you want to transfer

2. Right click the Rx or select Extra Functions > Transfer Rx to Another Store.

F3 - Patient F5 - Drug

| F9 - Workflow H F10 - Pickup H F11 - Drop-off ”

F12 - New Rx || Alt+X - Start |

Prescriptions
Delivery Type

Delivery Route
Price Group

Drinlina 1

Default (Pickup)

<None>

Dafalt 2 Dafauls

Last Name  Krolld First Name Balram Salutation - QK e x Cancel
" ESC - Back to Patient F - Refill R - Reprint D - Detail — )
Profile - All Rxs (20] = Extra Functions ¥
(20) space- mark multiple Rxs - Modify C - Cancel 1 - Inactivate =
# |Status |Or\g R |RxNum ‘Date |Ago |Qty |Auth |Rem |BrandName |Doctor ‘S\g |In -
_1 1000706 1000706 31/10/2016 [} 30 210 180 Apo-Pindol 5mg Eill
_2|Unfilled (Inact) (Tran 1000657 1000657 12/10/2016 19 30 210/210 Invokana 300mg §
El 1000585 1000585 1507/2016 | 108| 30| 3000 Apo-Amoxi 250mg Modify
4 1000581 1000582 15/07/2016 108 30 300 Apo-Amoxi 250mg Cancel
_5|Inact (Transferred 01 1000580 1000580 15/07/2016 108 30, 2101180  Cymbalta 60mg Reprint
6| 1000579 1000579 15/07/2016 108 30 210180  Apo-Furosemide 80mg
_7|Inact (Copied) 1000559 1000561 12/07/2016 111 150 210/0 Invokana 300mg Detail
_8| 1000558 1000558 12/07/2016 111 100/3,646.3 3546.3 |Accu-Chek Aviva Test Strips Inactivate Rx
9] 1000557 1000557 12/07/2016 111 60 2,90 2130 | Movo-Profen 600mg View Workflow Details
10| 1000555 1000555 12/07/2016 111 30| 1,0951085 Paxil 10mg
1] 1000552 1000552 11/07/2016 112 200| 20,200 20000 |Apo-Salvent CFC Free 100mc Counsel
12| 1000551 1000551 11/07/2016 | 112| 30| 3,060 3030 Tinactin1% Add to Doctor Callbacks
4 Add to Manual NH Batch
Allergies (0) [BddOrg) [F2)Ins)(08l) | General | Family | Mursing Home | Communications Add To Rx To Do List
Patient AutoFill
V| Active Alt. Last Mame Create Delivery Order
Patient Type |Human Change Next Fill Parameters
|| DeceasedOn Copy to New Num and Make Unfilled
Medical Conditions (0) 2] |lis) (Des Display Therapeutic Equivalents Ctrl+F5

Fax Doctor(s)
Renewal MNotification

Toggle Batch Fill Status (Hold)

Transfer Rx to Another Store

Profile
All Ras.

Active Fxs

Active Rxs w/Passtimes
Refillable Rxs

Pricing Profile

Mot Disp./OTC Rxs

Ruxs Filled in Error
Suspended Ras

Filter Profile Rxs
Perform FDB Analysis

View

Alternate Addresses
Batches

Charting

Consents

Credit Cards

View Patient Documents (0)
History

Limited Use ltems
Medication Review/Dialogs
Rx Counseling History

Rx Notes
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3. Search for the location requesting the transfer. If not in system, click New.

'« Transfer Out Rx(s) - - - < @M

Search for a store. Type its name, address, or other information

| e

Store Name Pharmacist Mame
Chain

Address. Comments

City Prov

Postal

Phone

Fax Edit I

I Fox Summarny

Fox Nurn Orig Bix MNurn - Drug Doctor Status
1000706 1000706 Apo-Pindol Srng Dr. Blanchard, Angie Sharon  OK to Transfer Out

A store must be specified

Transfer Out Eligible Fxs X Cancel

4. Create Store form will open. Click Search Network.

Create Store l ”ﬁ
Active Search Metwark

Stare Mame Urban

Chain

Address

City

Froes ML (Mewfoundland) -

Postal

Phone Long Distance [

Fax Long Distance [
Type Fharmacy -

Metwork [0
[ " OK l IXCanceI]
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[| Name Il

Records Returned I  Search I.

Address

City

Prov Postal

6. Highlight the appropriate search result and click Select or press the Enter key on your

keyboard.

Records Returned

| =

I & Select I'

| 1

X Mew Search

Address

city

Prov  Postal

Id
Status

7. Update Location from Network window will appear. Select the fields you want to update.
The Network ID is required to perform a transfer. Click Update or press the Enter key on

your keyboard.

-
o Update Location from _

The Local information does not match the current Network information.

Select the data that you want to update.

Local Network New Data
Name rban Urban1 Pharmacy Urban
i Tvpe Fharmacy Fharmacy Fharmacy
| Address Mlchi, Test Location MIchi. Test Location Mlchi, Test Locatiaon
St.dohn's ML AQADAD Stdohn's ML AQADAD StJdohn's ML AQADAD
Network Id NL.0D050 NL.0D050
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8. The store information will populate in the Create Store form
I Create Store @J @

Active

Stare Mame Urban
Chain

Address Mlchi, Test Location

ity Stohn's

Frons ML (Mewfoundland) «

Postal Ak 0A0

Fhane Lang Distance [C]

Fax Long Distance [C]
Type Fharmacy -

Metwork D ML.O0DO50
[ W OK ] IXCanceI]

9. In the Transfer Out Rx(s) form, the pharmacy’s information will populate. Enter the
Pharmacist Name and click o Transfer Out Eligible Rxs, or press the Enter key on your
keyboard.

N RENE=RREn T X

¥ Transfer Out Rxi(s) - : -

Search for a store. Type its name, address, or other information

:

Store Name  |Urban Pharmacist Mame
Kroll Pharmacist

Chain
Address MIchi, Test Location Comments
City StJohn's Prov ML
Postal ADA DAD
Phaone
Fax Edit I
Fx Surnmary
|
Fx Mum Orig FxMum  Drug Doctar Status
1000706 1000706 Apo-Findal Srg Dr. Blanchard, Angie Sharan  OKto Transfer Out

I| «" Transter Out Eligible Pxs l X Cancel
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10. Locally, the Rx will show a status of Inact (Transferred Out); on the (Network) Patient

Profile, the Order is now owned by the transferred-to pharmacy.

o (Network) Medication Order Detail

===

Order | Pgtientl Inslructionsl Indigationsl Erescriberl Dispenses (1)| lssues | Befusalsl Motes | Status Histury(1)|[ECtl'l B

Medication

MName | PINDOLOL 5 MG

Regular Dispense

Oty Daws Supply tdin Intersal

Desc First Digpense (if different than Reqular Dispense)
Faorm  Tablet Oty Daws Supply Exp
GCH 5144 hfr Authorized
Fack ity Fack Type Qty 210 Days Supply 210 | Fills

Remaining
Order# 470514 Order date 31-Oct-2016 Oty 180 Fills
Local# 1000706 Effective date

Pharmacy Targeted To
Status Active Expiry date
Mosub | NO | Reason Name  |Urban
Trial  YES | Prior orderid View Address |Nichi, Test Location
Fillable [ | Authoritative Paper City St.John's Frow WL Postal ADA DAD
Inferred YES Tobe picked up Phone D |NL.00050

Hard Assigned NO

o 0K
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Creating Local Rx (Transferring Rx from another Store)

When transferring a prescription in from another Newfoundland and Labrador pharmacy, call
the other pharmacy and request a transfer. The location will perform the transfer-out function.
Once complete, access the (Network) Patient Profile, locate the Rx, and use the Create Local
Rx function. By doing this, the original prescription order is maintained on DIS. Simply creating a
new Rx on Kroll and manually invoking the Transfer Rx from another Store function will create
a duplicate order on the DIS with no reference to the original Rx. Both the original and new
order will show as active prescriptions, and will generate an unnecessary management error.

1. To create a local Rx, highlight the Network Rx(s) to be transferred in and filled locally. Select
Extra Functions > Create Local Rx.

@ (Network) Patient Profile (o
Patient: | Kroll. Tim DOB: | 10-0ct-2010
Profile (13) [Hctn [

Status (Al ~  OrderType (Al - Advanced Filter Feset

,  vlastFilled |PickedUp | Status Doctar DIS Order# | Order Date |

A Last City Drug Code tManufacturer Local

A Directions Stop Date  Fillable Auth Fem

: 31-0ct-2016  31-0ct-2016 Active Blanchard, Angie 470524 31-Oct2016 ~

T 30 PINDOLOL 5 MG ™44 Yes

. | CreateLocal Rx_|

K TAKE 1 TABLET OMCE DAILY m v 210 180
Refusal to Fill

3 17-0ct-2016  18-0ct-2016 Active Blancha T " 469451 17-0ct-2016

5 30 FUROSEMIDE 80 MG Eesse memE 10 Yes s

£|  ASDIRECTED Hold (Suspend) R P 30 0

= Revoke Dispensing Permission

2 27-Sep-2016 Z7-Sep-2016 Completed Blancha Stop (Abort) Rx 468332 27-Sep-2016

N 30 SIMVASTATIN 5 MG Sl 3576 Yes

S| TAKE1TABLET ONCE DALY Add Note v 30 0
Record adverse reaction to

N 27-Sep-2016 Active Blancha O 4RG3 27-Sep-2016

E

T 1 DIMENHYDRINATE 25 MG " 718 Yes

X TAKE 1 TABLET ONCE DAILY Detal v 2 B
Refresh F5

N 27-Sep-2016 Active ] [Ty T S —— 468330 27-Sep-2016

¥ 1 DIMENHYDRINATE 2b MG 4718 Yes

K TAKE 1 TABLET OMCE DAILY v 7 7

u 27-Sep-2016 27-Sep-2016 Active Blanchard, Angie Sharon 468329 17-Sep-2016

i 100 PENICILLIN ¥ POTASSIUM 125 MG/5 ML 8876 Yes

K AS DIRECTED FOR10DAYS v 600 500

Detail | | Extra Functions | x Canc:el| [ " OK ]
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2. The DIS “Create Local Rx” Validation will appear indicating if the order is valid to transfer in
or not. Click Continue or press the Enter key on your keyboard.

@ DIS Create Local Rx” Validation . [

Please review the validation results below. Only checked items will be processed.

Order # Drug Status Message
%Y 470524 PINDOLOL 5 MG Active This order was last dispensed at another location.

3. The Din or GCN will appear in the Search Criteria field. Select the DIN you wish to use from
the search results.

File Edit Recent Search Utilities MNH Cards Session Help Version10
3 - Patient FS - Drug F7 - Docte F9 - Waorkflow F10 - Pickup F11 - Drop-off I F12 - Return to Rx ” Alt+X - Start ‘
. " - Search
Search Criteria Midure [ [  Edit ] [ Ins Insert I Searching By GCN (Adv)
GCN:5144 I xc ‘ I { ComeD) I 5 R Show Mixture Search
- ancel O ru £ U
By & s Show Advanced Options
# |f BrandMame |GEHEH{NEI’T\E Strength Pack Size |DIN |Form ‘Manufacturer “ | Insert Mew Drug
1|Apo-Pindol Pindolol Smg 100 00755877 TAE (Ti APX (Apotex Ir Copy Drug
2[Sandoz-Pindolol Pindolol Smg 100 02261782 TAB (T:5DZ (Sandoz C
3|Teva-Pindolol Pindolol 5mg 100 00869007 TAB (TiTEV (Teva Can| ||| _Change Columns

4. Inthe F12 screen, select Transfer Rx From Another Store form from the right navigation
pane.

m F9 - Workflow F10 - Pickup F11 - Drop-off l F12 - Fill Rx “ Alt+X - Start I

Rx Start Date Latest Fill -
Rx
31/10/2016 |0 Qty Init | Lookup | [ X cancel| Make R Unfilled
=] Make nfille
19 mins Forward Rx 'F2| Work Order 0 EJ Delivery Pickup - Make Rx Mot Dispensed
Drug Search 100 * Pack | Doc search Loc Office M [-‘Fj Make Rx Stock Transfer
Brand | Apo-Pindol 5mg Mame | Dr. Blanchard, Angie Sharon e
5 Add RxImage
Generic | Pindolol APX (Apg Address  Box 6209 mag
Pack 100 Form TAB Sched|1 City Bay Roberts Prov |NL I e e I
Purch §15.38 OnHand -30 Phene (& Call Doctor
e D058 L e Lic* Al Lic# |59039 # Counsel Patient on Pickup
Hi there
G‘_ Owe Quantity
Sig TAKE1 TABLET ONCE DAILY it | Suthiiv{TE 51 ¥ View
TAKE 1 TABLET ONCE DAILY Disp Qty 30 |Refills(+)| Rem Qty 180) 6| (T) Clinical Interactions
Days 30 GP.% 70.56 Plan Information |
Acq Cost 54,61 E
Prod Sel Mone - feare # Patient Plan Information
Cnct 5461
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5. Complete the Transfer Rx from other store form. Click OK or press the Enter key on your
keyboard.

Transfer Rx from other store . — . @J @

Search for a store. Type its name, address, or other information

krol Select

Pharmacist Mame
Froll Pharmacist

Store Name  Kroll_test

Chain

Address Mot Available Comments
City St John's Frone (ML

Postal AlATAL

Fhone

Fax Edit
[[] Store is closed down

P infarmation from other stare

Firstill date 3110/2016
Lastfill date 3110/2016
Fox # 123456 '

Total ariginal fills 7]

W OK | X Cancel

6. The Create Local Rx- Network Order form will appear. Click Close. The order information
will be pulled from the Network and automatically inserted in the F12 screen.

o Create Local Rx - |

Medication

Mame PINDOLOL 5 MG
Desc

Form | Tablet

GCN | 5144 hfr
Provider

MNarne Blanchard, Angie

Type Medical Doctor D 590398
Directions
Start Date Duration

TAKE 1 TABLET ONCE DAILY

Use this sig code text in the Rx.

Dispense Effective date
Qty Days

Authorized Emien
Qy 210 Days 210 Fills

Remaining [ Device

Qy 180 Fills [ Nosub
Prior Order Id Copy From Prior Rx

This screen can be re-displayed while filling this Fx by selecting
"View ‘Create loeal Rx’ information” from the Nefwork menu.

This screen can remain open for reference winle filling s Fx.

Detail J l ' Close J [CDpyFrDme
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Note: To access the Create Local Rx - Network Rx Order form again after you have closed it,
select Network > View “Create local Rx” information from the F12 screen.

1-(local):NL108-New Rx for Kroll, Ti

File Edit Recent Rx View Labels Profile Reports || Network | Utilities NH Cards Session Help
l F3 - Patient “ F5 - Drug “ F7 - Doctor Edit Rx Order/Dispense Information
| View "Create local Rx" information Shift+Ctrl+ O I
New Rx | Pending Adj (Transferred In) View order on network
Priority Default Wait Time - Due in 19 mir Refusal to Fill
Eatient Search Dri View Claim Log
Name | Kroll, Tim Age:6 Brz Search Locations
Address |123 Which Way Ge Subscribe to Broadcast Tepic
City StJohn’s Prov |NL Pa Change Metwork Password
Fhone | Home HLNE Pu Get Broadcast Messages
Dian Ay e Cliant 0 nir

7. Press F12 to dispense the Rx.

Patient Allergies/Adverse Reaction

Recording patient allergies and adverse reaction on DIS is an integral part of creating a
comprehensive Electronic Health Record (EHR) for Newfoundland and Labrador residents. The
availability of this information allows pharmacists and other health care professionals make
optimal drug therapy decisions. The following section describes how to add
allergies/intolerances to DIS, and how to retrieve them through Kroll.

Adding an Allergy

1. Call up the F3 - Patient screen for the selected patient.

2. Locate the Allergies section and click Ins or press the Insert key on your keyboard.

Allergies (0)
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3. The Select an Allergy screen will appear. Perform an allergy search, highlight the correct
allergy, and click Select.

o Select an Allergy j— EIEM
i Ipen" I @ starts with 0 Contains | « Select | [ X Cancel] 34 Records Found
# | Type Description

2 | Allergy Group | Pentaclethra Macroloba Seed Oil
3 | Medication Pen-Vee

4. Optionally, complete the Patient Allergy Information form and click OK.

« Patient Allergy Information = M

Allergy |Penici||ins

Source Diate

Fatient j 18/09/2014 [V Apply to all Allergies
Comments / Sewverity
Sewvere allergy

T

The Network patient profile will display any entered allergies.

Patient | Smith, John

Allergies (2) I Adv Reactions I

Status (All) j Allergy Type (All) ;] [T] Advanced /' Filter ' 37 Reset |
Allergy / Intolerance

Status T Effective I
Allergy Type Severity | Certainty
Comment Refuted

Sulfadimethoxine Active 21-Jan-2014
Drug Allergy Low Certain
No

42



Computer Systems Inc.

V\( KROLL Newfoundland and Labrador Drug Information System

The coloured data bars on the left side of each allergy entries indicate if the local allergy
records match DIS allergy records. Place your cursor over the data bars to see which entries
need to be synchronized.

Red (Local): A red-local data bar indicates that the allergy entry exists on the local
system only, but is not synchronized to a DIS allergy record.

L | Erythropoietin Analogues 04-Jan-2012
o

€ Local enly

: This information has not been recorded on the netwark and should be synchronized. Mo

e Yellow (Network): A yellow-network data bar indicates that the allergy entry exists on

the Network (i.e. DIS) only, but is not synchronized with a local allergy record.

Active 04-Jan-2012
High Certain

" Metwoark cnly
% | This information has not been recorded in the local system and should be synchronized, Mo

Erythropoietin Analogues

N
E
T

Green (Synced): A green-synced data bar indicates that the allergy entry exists locally
and is synchronized with a DIS allergy record. This is the desired outcome for all allergy
entries because it indicates consistency between local and DIS records.

= | Ibritumomab Analogues Active 04-Now-2011
Certain

¥

N )
£ Synchronized High

IE.:,This infermation is recorded both on the network and on the local system., No

Gray (Network): A gray-network data bar indicates that an allergy is completed or
expired on the network and does NOT need to be synchronized to the local system.

Completed  12-Feb-2010
Low Certain

.I, Netwaork only
K This allergy is completed/expired and doesn't require synchronizing. No

u Penicillins
E

5. Click OK at the bottom of the Patient Network Profile screen, or press the Enter key on your

keyboard.

6. A prompt will appear asking if you want to record the transaction as an allergy or an
adverse reaction (not screened). Select An Allergy.

[ o Select an Option | L—J& )

Do you want to record "Penicillins” on DIS as:

I An Allergy I

| An Adverse Reaction (not screened) |
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7. The (Network) Add/Update Allergy form will appear.

a) Select an Allergy/Intolerance Type.

b) Identify if the Severity level is High, Low, or Moderate.
c) Identify if the indicated allergy is Certain or Not Certain.
d) The Effective Date is the date the allergy was acknowledged by the patient. The date

will default to today’s date but can be edited.

allergy| Suppoting Information|

e e v =

Effective Date * 02/11/2012

Allergyfintolerance Type * Drug Allergy j
Allergyintolerance SulfaiSulfonarmide Antibictics)
Severity * High j Cerainty™* Cenain j

Reportead By*
Unknown { Unspecified j

8. Select from the Reported By list.

e If you select Patient, the Date Reported field will be required.

|

Date Reported * 26/07/2013

¢ |f you select Relative/Responsible Person, the Date Reported, Last Name, First
Name, and Relationship fields are required. If the relative has a patient profile in the
system, click F2 - Select existing patient to perform a patient search.

Reported B
Relative / Responsible Person j |

Date Feported * 26/07/2013

Last Marme *

F2 - Select existing patient

)

Firgt larne *

Relationship

|
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e If you select Health Care Provider, the Date Reported, Last Name, First Name,
and Provider fields are required. If the health care provider has a prescriber
profile in the system, click F2 - Select an existing doctor to perform a doctor
search.

Feported By ™

Date Reported * 26/10/2016

Last Name * Lic # F2 - Select existing doctor

First Name * Prov w Provider * v

9. Any comments entered in the Patient Allergy Information form will display in the
Comments field. Enter any additional comments or delete the existing comment if you do
not want it to be recorded on the DIS.

[~ ——

o (Netwerk) Add/Update Allergy [EJ @

-

ﬁllergy| Suppotting Infarmation

Allergy/Iintalerance Type ™ Drug Allergy -
Allergy/Intolerance Penicilling

Sewerity ™ High » Cerainty* Certain -
Effective Date * 26/10/2018 i

Feponed By ™

hd Diate Feported * 26/10/2016

Carnrnent "

Fatient indicates rash on abdormen -

Required fields are marked with an astersk ()

10. Click OK or press the Enter key on your keyboard.
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Adding an Adverse Reaction

An adverse reaction is any unexpected or dangerous reaction to a drug. It is an unwanted effect
caused by the administration of a drug. The onset of the adverse reaction may be sudden or
develop over time.

1. Complete steps 1-5 of the Adding an Allergy section.

2. A prompt will display asking how you want to send to DIS as an allergy or an adverse
reaction (not screened). Select An Adverse Reaction (not screened).

EETrTTE— )

Do you want to send this to DIS as

\f An Allergy ‘

I An Adverse Reaction (not screened) I

3. The (Network) Add/Update Adverse Reaction form will appear.

e To select a Reaction Type, begin typing or click F2 to search. Perform a search, highlight
the correct entry, and click Select.

e Enter a description of the reaction in the Reaction Text field (optional).
o |dentify if the Severity level is High, Low, or Moderate.
e Enter an Exposure Method from the drop down (optional).

e The Effective Date is the date the adverse reaction was acknowledged by the patient.
The date will default to today’s date but can be edited.

e Select from the Reported By menu (optional)

e [f you select Patient, the Date Reported field will be required.

| Date Reported * 26/07/2013
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¢ |f you select Relative/Responsible Person, the Date Reported, Last Name, First
Name, and Relationship fields are required. If the relative has a patient profile in the
system, click F2 - Select existing patient to perform a patient search.

Feported B

Fielative / Fesponsible Persan Date Feported * 26/07/2013

Last Narme * F2 - Select existing patient ]
First Marne * Relationship j

e If you select Health Care Provider, the Date Reported, Last Name, First Name, Lic #,
and Provider fields will be required. If the health care provider has a prescriber
profile in the system, click F2 - Select an existing doctor to perform a doctor search.

Feported By

| v| Date Reported* 26/07/2013

Last Name * F2 - Select existing doctor l
First Mame * Lic#* Frovider* j

e Any comments entered in the Patient Allergy Information form will appear in the
Comments field. Enter any additional comments or delete the existing comment if you
do not want it to be recorded on the DIS.

" A
o (MNetwork) Add/Update Adverse Reaction LEJ ﬁ
-

-

Fieaction To*  Adverse Reaction - Lincosamides|

Feaction Type ™ Rash and ather nanspedific skin eruptian [Fe]oe]
Feaction Text  rash on abdomen

Severity* High v Exposure Method Oral -

Effective Date *  27/10/2016

Fepaored By
Health Care Frowider - Date Feported* 27/10/2016 I
Last Name * EBlanchard Lic # 590398 F2 - Select existing doctor
First Mame * Angie Sharon Prov NL (f v Provider * Medical Doctor -
Comment

Il Thisis optional camment -

Reguired fields are marked with an asterisk )

=
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4. Click OK or press the Enter key on your keyboard.

Removing an Allergy or Adverse Reaction

Patient allergies can be deleted locally on Kroll. You can decide whether you want to mark the

allergy/adverse reaction as completed or expired on the Network or deleted and removed from
the Network.

Complete or Expired Allergies/Adverse Reactions

1. Call up the F3 - Patient screen and perform a patient search.

2. Locate the Allergies section and highlight the allergy or adverse reaction you want to delete
and click Del or press the Delete key on your keyboard.

3. A prompt will display asking ‘Are you sure you want to delete this allergy/intolerance?’
Answer Yes.

4. Another prompt will display asking, ‘This allergy is linked to a network record. How would
you like to Proceed?’ Choose Complete/expire the network allergy/intolerance.

o Select an Option - @J @

This allergy is linked to a network record.
How would you like to proceed?

Igomplete/expire the network allergy/intolerance I

’ Retract the network allergy/intolerance ]

[ Abort ]

The (Network) Patient Profile screen will show a grey data bar and a status of Completed.

Patient. | Krolla. Adnia Male DOE: | 01-Jan-2001 MCP:| 123456
Allergies (18)| Adv Beactions (8) [ ctr (=]
Status (All) j Allergy Type (All) j [T Advanced Filter Reset

5 Allergy { Intolerance Status ¥ Effective

% Allergy Type Severity | Certainty

A Comment Refuted

T Toremifene Completed | 10-Feb-2014 -
T Drug Allergy Low Certain

w

L3

No

m
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Deleting an Allergy/Adverse Reaction

1. Call up the F3 - Patient screen and perform a patient search.

2. Locate the Allergies section and highlight the allergy or adverse reaction you want to delete
and click Del or press the Delete key on your keyboard.

3. A prompt will display asking ‘Are you sure you want to delete this allergy/intolerance?’
Answer Yes.

4. Another prompt will display asking, ‘This allergy is linked to a network record. How would
you like to proceed?’ Click Retract the network allergy/intolerance. The Allergy/Adverse
Reaction will be removed both locally and from the Network.

o Select an Option &]

This allergy is linked to a network record.
How would you like to proceed?

I Complete/expire the network allergy/intolerance ‘

Il Retract the network allergy/intalerance I

I Abort ‘

NOTE: Once an allergy/adverse reaction have been retracted it cannot be reversed.
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Retrieving Allergies/Adverse Reactions from the Network

1. Call up the F3 - Patient screen and perform a patient search.
2. Go to Network > Profile.

3. The Select the Profiles to query form will appear. Check Allergies and Adverse Reactions
and select a reason for accessing the profile. Click OK.

Flease specify a reasan for accessing the profile

|Patient Inguiry j
Frofiles
[ Erafile : 5llergies|
Adverse Beal:tionsl DEMedicaI Conditionsi
[T Immunizatians = Professional Services
[[1 Ohservations [ Notes

Show Profile items administeredfused inthe last (12 | months

[ VoK | [ X cancel| | Selectall | [Deselectal
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4. The (Network) Patient Profile screen will appear with Allergies and Adverse Reactions tabs
displayed across the top. To view details of an allergy or adverse reaction record, highlight
the record and click Detail.

Allergies (3)| AdvReactions (1) G
Status (All) »| Allergy Type (Al ~| Fladvanced | o Fiter || 57 eset |

o Allergy / Intolerance Status v Effective |
A Allergy Type Severity | Certainty
A

Comment Refuted
Macrolide Antibiotics 2-Nov-2012

Mo

Lincosamides Completed  2-Nov-2012
Drug Allergy High Not Certain
No

I_Qetail | I Extra Functions ] IXCancaII [ « oK | I
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5. The (Network) Allergy Detail screen will appear, displaying Allergy/Intolerance, Recorded
By/At, Supporting Information, and Notes that pertain to the selected record.

greeyeesy . aaee

gllergyflntolerance| Recorded By,:’Atl Supporting Informationl MNotes I [t [
I Allergyfintolerance type Drug Allergy Refuted NO
Allergyfintolerance Sulfa(sulfonamide Antibiotics)
Sevetity High Certainty Certain
Status Active Effective 2-Nov-2012
Suffered By
Name  Smith, Jane
Addr
City Priow
Poastal Country
Phaone | (709) b66-5555
Gender Female DOB 20-Mar-1967

W OK

Click OK to close the (Network) Allergy Detail screen.
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Medical Conditions

Recording patient medical conditions on DIS is an integral part of creating a comprehensive
Electronic Health Record (EHR) for Newfoundland and Labrador residents. The availability of
this information allows pharmacists and other health care professionals make optimal drug
therapy decisions. The following section describes how to add medical conditions to DIS, and
how to retrieve them through Kroll.

Adding a Medical Condition to the Network

1. Call up the F3 - Patient screen and perform a patient search.

2. Locate the Medical Conditions section and click Ins or press the Insert key on your
keyboard.

Medical Conditions (0) [Fz) Dl

3. The Select a Condition screen will appear. Perform a condition search, highlight the correct
condition, and click Select.

o Select a Condition [QD | H =|E |_ﬂhj
Icardio* I @ starts with ) Contains I v Select” X Cancel] 21 Records Found
1CD-10-CA Conditions -
£ |Screened|De5cripti0n |T}rpe |C0de | o
1 Yes Cardiogenic shock ICD-10-CA R570
2 Yes Cardiomegaly ICD-10-CA 517
3 Yes Cardiomyopathy due te drugs and other external agents ICD-10-CA 127
4 Yes Cardiomyepathy in infectious and parasitic diseases classified elsewhere ICD-10-CA 1430
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4. Complete the Patient Condition Information form and click OK.

=

o Patient Condition Information ||léj
Condition |Cardiomagaly
Source Diate
Patignt j 26/09/2014  [V]Apply to all Conditions
Comments { Severity
0K |

5. The (Network) Add/Update Medical Condition form will appear.

e The Start Date is the date the condition was acknowledged by the patient. The date

will default to

today’s date but can be edited.

e If available, enter the date the patient was relieved of the medical condition in the
Stop Date field.

e Check the Chronic flag to indicate if the condition is persistent or recurrent.

Medical Condition* Cardiomegaly

Chronic

Start Date * 2170172014

s e v e |

Stop Date

6. Select from the Reported By menu.

e [f you select Patient, the Date Reported field will be required.

|

Date Reponed * 26/07/2013

e If you select Relative/Responsible Person, the Date Reported, Last Name, First
Name, and Relationship fields will be required. If the relative has a patient profile in
the system, click F2 - Select existing patient to perform a patient search.

Reported B

Felative / Fesponsible Person

Date Feported * 26/07/2013

|

Last Marme *

Firgt larne *

F2 - Select existing patient

)

Relationship

|
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e |f you select Health Care Provider, the Date Reported, Last Name, First Name, and
Provider fields will berequired. If the health care provider has a prescriber profile in
the system, click F2 - Select an existing doctor to perform a doctor search.

Feported By

Health Care Frovider vI Date Feported * 26/10/2016

Last Name * Lic # F2 - Select existing doctor |
First Mame * Prov ~* Provider * -

7. Any comments entered in the Patient Condition Information form will appear in the
Comments field. Enter any additional comments or delete the existing comment if you do
not want it to be recorded on the DIS.

8. Click OK or press the Enter key on your keyboard.
Retrieving Medical Conditions from the Network

1. Call up the F3 - Patient screen and perform a patient search.
2. Go to Network > Profile.

3. The Select the Profiles to query form will appear. Check Medical Conditions and select a
reason for accessing the profile. Click OK.

Flease specify a reason for accessing the profile

IPatient Inguiny vI

Frofiles

[T Erafile

[ Adbverse Beactions
[mmunizations || Professional Services
[ 0bservations [ Motes

Show Profile items administered/used inthe last |12 | months

[ @ 0K | | X Cancel| | SelectAll | [DeselectAl

55



%{ KROLL Newfoundland and Labrador Drug Information System
Computer Systems Inc.

4. The (Network) Patient Profile screen will appear. To view details of a medical condition

record, highlight the record and click Detail.

Patient: | Smith. Jane

Conditions (1) |

Status (All) | Allergy Type (Al ~| [ advanced |

7/ Filter || 57 Reset |

Allergy / Intolerance
Allergy Type

Status T Effective
severity | Certainty

Comment

Refuted

Cardiomegaly
Medical Condition

Active 2-Nov-2012
High Certain
No

I_Q&lﬁjl I [ Extra Functions I [

X Concel| [ o OK |

5. The (Network) Medical Condition Detail screen will appear, displaying Condition, Recorded
By/At, and Notes information that pertain to the selected record.

Condiion Recorded By/At| Notes (1)

Medical Condition
[Cardiomegaly

Effective  2-Mow-2012 to Chronic NO Status

Suffered By

Mame  Smith, Jane

Addr

City

Postal Country

Phone  (709) 666-5555

Gender Female DOB 20-Mar-1967

W OK

6. Click OK to close the (Network) Medical Condition Detail screen.
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Removing a Medical Condition

Patient medical conditions can be deleted locally in Kroll. You can decide whether to mark the
Medical condition are completed or expired or retract it off the network

Completing/Expiring Network Conditions

1. On the patient card, highlight the medical condition you want to delete. Click on Del or
press the Delete button on keyboard.

2. A prompt will appear asking if you are sure you want to delete the condition. Answer Yes.

( Are you sure? @J l_J

Are you sure you want to delete this Condition
Diabetes insipidus

3. Select Complete/expire the network condition.

o Select an Opticn [E“é]

This condition is linked to a network record.
How would you like to proceed?

lgomplete/expire the network condition I

| [ Retract the network condition ‘

[ Abort ‘
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The medical condition will be removed locally. On the network, it will show a status of
Completed.

—— ——— —— I T
@ (Network Patient Profie T
- ) R —— ——
Patient | Smith. George |Male DOB:|25-Apr-1962
Conditians (1)| i[5
5 Medical Condition | Status | Effective From
% Comment Effective To
A Chronic I

Metwork only
This medical condition is completed/expired and doesn't require synchronizing.

’ Detail ] ’ Extra Functions ]

[ % Concel| [« 0K |

Retracting Medical Conditions

1. On the patient card, highlight the Medical Condition to delete. Click on Del or hit the delete
button on keyboard.

2. A prompt will appear asking if you are sure you want to delete the condition. Answer Yes.

3. Select Retract the network condition.
o Select an Option @E-

This condition is linked to a network record.
How would you like to proceed?

[ Complete/expire the network condition ]

I I Retract the network condition I

[ Abort ]

4. The medical condition will be removed locally and from the Network.
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Network Menu

Items in the Network menu can be accessed by calling up a patient in the F3 - Patient screen

and selecting the Network dropdown menu.

Last Name  Smith

Address1 12 Topsail Road
Address 2

City St.John's

Postal 414 141 Counti
Email

Cluick Code

Comments (0)

File Edit Patient Profile | Network | Reports  Utilities NH Cards Se

F3 - Patient F5 1

Verify Patient Demographics
Profile

Unfilled Profile

Mot Dispensed Profile

Add Observation

Add Professional Service
Add Immunization

Add Keyword

View Network Access Log
Synchronize Patient

Unsynchrenize Patient

rkfl

Sal

Topic Commer| -
View Claim Log
Search Locations
Subscribe to Broadcast Topic
Change Network Password
T el Get Broadcast Messages
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Verify Patient Demographics

The Verify Patient Demographics network function is used to validate local patient
information, such as address and phone number, against Network patient information.

1. Call up the F3 - Patient screen and go to Network > Verify Patient Demographics.

2. If there are no patient demographic differences between the local and Network
information, the following message will display:

Update Patient De raphics frem Network u_‘g
p mograpl E=HE0
—

/ The information is synchronized. No updates are required.
Local Network New Data
Family Name Smith Smith Smith
Given Name Jane Jane Jane
Address 12a Topsail Road 12a Topsail Road 12a Topsail Road
Stdohn's ML ATATAL Stdohn's ML ATA1AT Stdohn's ML A1ATAT
Gender Female Female Female
Phone (709) BEE-5555 (709) BEE-55E5 (709) BEE-5555
Birthdate 20-har-1967 20-kMar-1967 20-Mar-1967

If there are differences between the local and Network patient demographics, the Patient
Update Form will display with options to update the local information to match what
displays on the Network.

R —— =
ee———— e

x The Local information does not match the current Network information.
Select the data that you want to update.

Local Metwork Mew Data
Family Name Smith Smith Smith
Given Name Jane Jane Jane
Address 12a Topsail Road 12a Topsail Road 12a Topsail Road

Stdohn's ML ATATAL StJahn's ML A1A1AL StJohn's ML ATATAL
Gender Female Female Female
Phone (709) 666-5555 [C] (709) 666-6666 (704) BE6-5555
Birthdate 20-tar-1967 20-kar-1967 20-bar-1967

v/ Skip
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3. Flag the information that needs to be updated and press Enter on the keyboard or click

Update.
= Updore PatinsDemogrepic rom N s o =
x The Local information does not match the current Network information.
Select the data that you want to update.
Local Network New Data
Family Name Smith Srnith Smith
Given Name Jane Jane Jane
Address 12a Topsail Road 128 Topsail Road 12a Topsail Road
Stdohn's ML ATATAL Stdohn's ML ATA1AT Stdohn's ML ATATAT
Gender Female Female Female
Phone (709) EEE-RRER (709) 666-6666 (709) 666-6666
Birthdate 20-tar-1967 20-Mar-1967 20-Mar-1967

7 Upaste

Profile

1. Call up the F3 - Patient screen and go to Network > Profile.

2. From the Select the Profiles to query form, check elements of the (Network) Patient Profile
that need to be retrieved. Enter the number of months of data being retrieved from the
Network. Enter a reason for accessing the profile.

NOTE: Click Select All to quickly choose all profile selections. Click Deselect All to quickly
remove all profile selections.

3. Once profile selections have been made, press Enter on the keyboard or click OK to

continue.
Flease specify a reasaon for accessing the profile
Frofiles
[¥] Profile [V Allergies
[¥] Adverse Beactions [¥] Medical Conditions
[¥] Immunizations [¥|Professional Services
[¥] Observations [V Notes

Show Profile iterms administered/used inthe last 12 maonths

| 0K | | X Cancel| [SelectAll] |Deselectal
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4. Click the tabs located on the top of the Patient Network Profile to access the
corresponding information.

= (N_[ﬁ]ﬂﬂ
Patient: | Krolla. Adnia Male DOB:|01-Jan-2001 MCP: 123456 ||
Profile (32)| Allergies (18)| Adv Beactions (8)| Conditions (20| Immunizations (3)| Services (15)| Observations (18)| M€ ctr
Status (All) j Order Type (All) j [[] Advanced Filter Feset
.  lastFilled |PickedUp | Status Doctor | DIS Order# | Order Date |
& Last Oty Drug | DIN tanufacturer Local
A Directions Fillable Auth Rem
Urfilled Active Blanchard, Angie 443996 13-Jan-2014 *
[ Apo-Warfarin 1 mg 02242924 AFX Yes =
TAKE 1 TABLET OMNCE DAILY v 2 & |
08-Jan-2014 08-Jan-2014 Completed Blanchard, Angie 443951 08-Jan-2014
[ 1 EPINEPHRINE 0.3MG/0.3 Yes
AS DIRECTED v 1 0
0B-Jan-2014 Active Blanchard, Angie 443940 0B-Jan-2014
[ 1 BENZOYL PEROXIDE 10 % Yes
ALWAYS AS DIRECTED FOR TESTING! v 4 4
04-Dec-2013 Active Blanchard, Angie 417306 15-May-2013
[ 30 Ketoderm Cream 2% 02245662 OF| Mo
USE AS DIRECTED v kil 30
22-Mow-2013 04-Dec-2013 Active Blanchard, Angie 417296 15-May-2013
[ 30 Prevacid 15mg 02165503 ABB Mo
TAKE 1 CAPSULE ONCE A DAY v 210 180 -
’ Detail ] l Extra Functions ] ’x Cancel] [ q/OK ]

e Profile: The profile is the summary of all prescriptions filled for a patient.

e Allergies: List the drugs and/or drug groups the patient is allergic to.

o Adverse Reactions: Lists the reactions a patient has towards certain medications.

e Medical Conditions: Lists the patient’s medical conditions.

e Immunizations: List the immunizations received by the patient.

e Services: Lists the professional services received by the patient.

e Observations: Lists health related statistics pertaining to the patient such as blood
pressure, sugar level, respiratory rate, etc.

e Notes: The notes section allows pharmacy user to enter additional information
related to topics such as “Diagnostic image”, “Immunization”, “Medication”, etc.

NOTE: To restrict and refine search results coming back from the Pharmacy Network, an
advanced search can be performed. Narrow the search parameters by checking the
Advanced flag and entering additional search criteria. Press Enter on the keyboard or click
Filter to obtain Network results.
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5. To view prescription details on the Patient Network Profile, highlight the Rx record and
either:

a) Type D for detail

b) Click Detail

c) Double left click for Detail

d) Right-click the order and select Detail.

23-Oct-2012 Active Elanchard, Angie 300589 16-Oct-2012
30 SIMVYASTATIN & MG Yes
ALWAYS AS DIRECTED FOR TESTING! v 120 90
18-Oct-2012  23-0ct-2012 Active Elanchard, Angie 300672 18-0ct-2012
30 MEFENAMIC ACID 250 MG Yes -
| Detail Extra Functions ’ x Cancel] [ q/ (04 l

6. The (Network) Medication Order Detail screen will appear, displaying the details of the
prescription. It will always display the Dispenses tab first. Click on the tabs located on the
top of the screen to access corresponding information.

= e et oo R R, ==
I Qrcler | Pgtientl Inslrudionsl Indigationsl Erescriberl Qispenses('l)l lssues | Befusalsl MNotes (1)| Status History[ECtrl BI
Fiegular Dispense
Name MEFENAMIC ACID 250 MG Qty Days Supply Min Interyal
Desc First Dispense (if different than Regular Dispense)
Farm Capsule Oty Diays Supply Exp
GCN 4285 Mir Autharized
FREREE FRERIA aty (120 Days Supply 120 | Fills
Fh T tted T
Order # 301018 Orderdate | 24-0ct2012 mrmacy fargstes o
Local # Effective date Mame | Kroll Pharmacy
Stafus Active Expiry date City Edmonton Prowv) AB @ Postal TBE 5Y4
Mo subl NO | Fisasan Fhone {(780) 463-9341 |D NL.00010
Trial  |YES | Priororderid e
Fillahle| "
W OK

7. Click OK to close the (Network) Medication Order Detail screen.
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Unfilled Profile

The Unfilled Profile filters the patient Network profile to prescriptions that are on hold (i.e., not

filled).

1. Callup the F3 - Patient screen and go to Network > Unfilled Profile.

2. Alist of never-dispensed prescriptions for the patient will be returned by the Network.
Enter a reason for accessing the patient Network profile (optional).

o (Network) Patient Profile - (B |
Patient: | Krollg. Gerald Male DOEB: | 08-Sep-1972
MNeverDispensed (36) | [Hctn [

Status (Al »  Order Type (Al - Advanced Filter Feset

.  lestFilled |PickedUp | Status Doctar DIS Order# | Order Date |

s Last Oty Drug Code Manufacturer Local

A Directions Stop Date  Fillakle Auth Rem

N Urfilled Active Blanchard, Angie ABRIET 16-Aug-2016

E

¥ v Zocor 10mg 00884359 WSD Yes

K ALWAYS AS DIRECTED FOR TESTING! v 120 120 =

o Urifilled Active Ball. Justin 67475 23-Mar-2016

i Amlodipine bmg 02331284 SMNS Yes

K TAKE 1 AS DIRECTED v 10 10

N Urfilled Aborted Blanchard. Angie Sharon 455932 05-Jan-2016

¥ PINDOLOL 5 MG 5144 Yes |

K TAKE 1 TABLET ONCE DAILY x 30 i

N Urfilled Completed Blanchard. Angie 456692 22-Jul-215

‘1; v Plavix 75mg 02238682 SAY Yes

K ALWAYS AS DIRECTED FOR TESTING! v 1] 30

: Urfilled Completed Blanchard, Angie 454957 08-Jan-2015

: v Coumadin bmg 01918354  BOU(Bristal Yes

W

K TAKE AS DIRECTED v 700 700

N Urfilled Completed Blanchard, Angie 451169 10-Sep-2014

E

¥ v Apo-Amoxi 250mg 00628115  APX Yes

K TAKE 1 CAPSULE 3 TIMES A DAY FOR 10 DAYS v 30 30

. 1 Imdillard Freanlota Panno e Kricta AAR3RE n7-hdar-onid 7
| Detail | | Extra Functions | | X Cancel| [ " OK ]

3. Toview prescription details on the Patient Network Profile, highlight the Rx record and
either:

a) Type D for detail.
b) Click Detail.
c) Double-click the record.

d) Right-click the order and select Detail.
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4. The (Network) Medication Order Detail window will appear with the details of the unfilled

prescription displayed. Click on the tabs located on the top of the screen to access
corresponding information.

Qrder | Pgtientl Inslructionsl Indigationsl Erescriberl gispensesl lssues (3)' Befusalsl MNotes (1)| gtatus History[ECi” B
Regular Dispense

Name TERBUTALINE SULFATE 0.5 MG Qty Days Supply Min Intervel
Desc

First Dispense (if differentthan Regular Dispense)
Farm  Breath Activated Powder Inhaler Qty Days Supply Exp

GCN 16160 hfr

Authorized
Pack Qty Pack Type

Oty 200 Days Supply 100 Fills

Order # 29191 Orderdate | 17-Oct2011 | rermecy Targetied To

Local # Effective date MName Ferris Pharmacy

Status  Completed  Expiry date City Edmonton  Prov AB  Postal T1A2B3
Nosub NO | Reason Phone (780) 123-456; 1D NL.0D010

Trial  YES Priororderid
Fillable +

5. Click OK to close the (Network) Medication Order Detail screen.
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Not Dispensed Profile

The Not Dispensed profile filters prescriptions coming back from the Network to entries that
are considered ‘other’ medications, such as Gravol, Baby Aspirin, vitamins, etc.

1. Callup the F3 - Patient screen and select Network > Not Dispensed Profile.

Patient. | Krollb. Bella [Female DOB:[12-0ct-1984 MCP:| 112233445566
Prafile (3)| Ec (3
Status (Al | OrderType Al | B Advanced | « Filter || 5% Reset |

vLastFilled |Picked Up | Status Doctor | DIS Order# | Order Date |
Last Oty Drug | DIN tanufacturer Local
Directions Fillakle Auth Ferm

]

Other medication Krista 11-bar-2010
v MNotdisp  Paxil 10mg 02027887 Yes

TAKE 1 TABLET DAILY

Other medication Active Krista 25-Aug-2009 ||
v Motdisp Tylenol 8 Hour Extended Relief Caplets 650mg 02246060 es

TAKE AS DIRECTED AS NEEDED

’ Detail ] [ Extra Functions ] x Cancel] [ o 0K ]

2. To view prescription details on the Patient Network Profile, highlight the Rx record and
either:

a) Type D for detail.

b) Click Detail.

c) Double-click the record.

d) Right-click the order and select Detail.
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3. The (Network) Medication Order Detail screen will appear with the details of the Not
Dispensed prescription displayed. Click the tabs located on the top of the screen to access
corresponding information.

S e

Other Medication | Instructions | Recorded AyBy| lssues (1) Notes | Status History| [t [
Administered To
Mame Aspirin Daily Low Dose 81mg Name  Krollb, Bella
Desc Addr
Form Delayed Release Tablet City Frov
DIN 02237726 Mir BAY (Bayer Inc. Consw  Postal Country
Pack Qty Pack Type FPhone (456) 558-8866
Gender Female DOE 8-Feb-1957
Order# 2610 Startcate  24-Apr-2010
Local # Stop date 24-May-2010
Status Active Duration

" OK

4. Click OK to close the (Network) Medication Order Detail screen.

Add Observation

1. Call up the F3 - Patient screen and select Network > Add Observation.

2. Select a Measurement Type.

= (Network) Add/Update Patient Observati

| Measurement Type *

Blood Pressure
Glucose - Automatic
Glucose - Manual
Height - measured
Height - stated
Fulse

Respiratory Rate
YWeight - measured

Walue *

Effective Date *

Camment

Required fields are marked with an astersk (%)
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e Blood Pressure: Enter the Systolic and Diastolic pressure along with the date that the
measurement was taken. Optional comments can also be added.

=~ (Network) Add/Update PW[EJ [

| Measurement Type * Blood Pressure j

Swstolic* 120
Digstalic™ 80

Effective Date * 02/11/2012

Carnrnert

Reguired fields are marked with an astermsk (™)

¢ Glucose - Automatic/Manual: Enter the glucose reading as measured in millimoles per
litre, along with the date that the measurement was taken. Optional comments can also

be added.

= (Network) Add/Update PW& |

teasurement Type * Glucose - Automatic

Yalus * millimoles per litre

Effective Date * 02/11/2012

Comment

Reguired fields are marked with an astensk (™)
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e Height - Measured/Stated: Enter the patient’s height in the Value field and select a unit

of measure from the menu. Optional comments can also be added.

= e s e oo I

Measurement Type * Height - measured

Yalue* 5 | j
IMetre

Inch

Foot

Centimetre

Effective Date ™ 02/11/2012

Coarnrment

Reguirad fields are marked with an astensk (™)

e Pulse: Enter the pulse rate as measured in beats per minute. Enter the date that the
measurement was taken in the Effective Date field. Optional comments can also be

added.

= e o oo I

Measurament Type* Pulse

Yalue®* 100

Effective Date ™ 02/11/2012

Carnrnent

Reguired fields are marked with an asternsk (™)
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e Respiratory Rate: Enter the number of breaths taken per minute by the patient. Enter
the date that the measurement was taken in the Effective Date field. Optional
comments can also be added.

= (Network) Add/Update PaWM

1 Measurement Type * Respiratory Rate j

“Walue®* 100 Er Minute j

Effective Date * 02/11/2012

Carnrnert

Required fields are marked with an asterisk (%)

e Weight — Measured/Stated: Enter the patient’s weight in the Value field and select a
unit of measure from the menu. Enter the date the measurement was taken in the
Effective Date field. Optional comments can also be added.

= (Network) Add/Update Patient umm‘@ﬂ

Measurement Type ® Weight - measured j

Value* 120 | -
‘pound ]

ounce

kilogram

gram

Effective Date ™ 02/11/2012

Cormrment

Reguired fields are marked with an astemsk (™)

3. Click OK to save your changes. This will synchronize the observation with the Network.
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Add Professional Service

Users perform many types of services for patients which they may record on the local Kroll
system for their own use, and may also wish to record this information on the DIS to be viewed

by all authorized providers.
Some examples of professional services that may be recorded on the DIS include:

e Training on usage of a device such as blood glucose monitors or peak flow meters;

e Home visits to assess patient compliance/overuse/home supplies;

e Pre-filling syringes.
A professional service may be recorded as a one-time event or may be recorded as an ongoing
service with a date range which is meant to indicate the length of a service.

o (Network) Patient Profile — M —— - =3

Patient: | Krollg, Gerald Male DOB: 08-Sep-1972

Services (8) [Hctn [
o Service Type Status Date

? Duration Confidentiality Local

A Comment

Medication Review Completed  28-Oct-2016 * |
30 minutes Maormal Yes i

m

60 minutes Restricted Yes

Medication Review Completed  25-Feb-2010
30 minutes Normal Yes

i
Detail ] [ Extra Functions ] ’x Cancel] [ o 0K ] |

EEJ

I Self Care Consultation Completed  25-Feb-2010 —
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1. Professional Services can be added from the Network menu or by selecting Medication
Review/Dialogs from the right navigation pane. Click Ins to initiate a new service.

F3 - Patient

FS - Drug

F7 - Doctor I Fo - Workflow ” F10 - Pickup “ F11 - Drop-off ” F12 - Mew Rx " Alt+X - Start ]

Description |Phone

Last Mame Eall First Mame ‘Watermelon Salutation j _ Save
Address1 12 Counter Top Phome] NS (T} (@) girtngate  20,05/1958

Add 2 A i
ress Home (902) 555-8488 e U SEEE
city Dartmauth | Prov NSj Gender  Female j No image available
Postal AlA 141 Country Canada j Language English j
Email Family Doctor Height
Quick Code Weight
Medication Reviews |
N - New Review/Dial Show Reversals
=
Ttems (0)
Type Status Fee Status |Created T |Comp|eted| -

Profile
All Rxs

Active Rxs

Active Rxs w/Passtimes
Refillable Rxs

Pricing Profile

Mot Disp./OTC Rxs

Rxs Filled in Error
Suspended Rxs
Perform FDB Analysis

View
Alternate Addresses
Batches
Charting
Consents
Credit Cards
Documents

History

Medication Review/Dialogs

m

Rx Counseling History
To Do ltems
Work Orders

2. The Medication Review/Dialog screen will display. Select Professional Service from the
Type list. You can either Perform Now or Save for later. Click Perform Now.

[

o Medication Review/Dialog

(@ |

-

I Perform Now I [ Save for later l [ x Cancel

72




Computer Systems Inc.

%{ KROLL Newfoundland and Labrador Drug Information System

3. The Professional Service screen will appear. Select a service type from the list and enter an
optional comment if desired. Click Finalize Review.

Professional Service Reviewed With | Krollg, Gerald (In Person) R_Wiew — .
Print Medication Review
Patient | Krollg, Gerald Address | Apartment # 207,756 Sainte Anne Street Select Doctors for Letter
Birth | 08/09/1972 | 44 years Male Plan | NL.DIS Client 1D Phone  Home (456) 558-8871 View Eollow Ups
Allergies (0) Conditions (1) View
Diabetes insipidus Patient Charting

Patient Documents (0)

Patient Med Reviews (3]

Professional Service | Profile
, - ———— All Rxs
TRl Patient Assessment -
P s 5 Active Rxs
optional co Medication Administration -
Medication Review Active Rus w/Passtimes
Patient Assessment Pricing Profile

Patient Device Education And/Or Instruction ™
Patient Education And/Or Instruction
Patient Medication Monitoring

Preparation Of A Care Or Treatment Plan
Research =

Mot Disp/OTC Profile

X save for Later ¥ Finalize Review

User KF (Krall Pharmacist) O DIS o I MU 28/10/2016 13:08:20

4. Medication Review window opens. Time spent is calculated but can be overridden. Click OK
or press enter on keyboard.

o Medication Review e B ] [ [ 5 e

Time spent EO?» On 28/10/2016 By Kroll Pharmacist (KP) -

[ " OK ] [ XCanceI]

5. A prompt will appear asking if you are sure you want to record this on the Network. Answer
Yes.
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6. The (Network) Add/Update Professional Service screen will appear. Enter all the required
information. Click OK or press the Enter key on your keyboard.

< (Network) Add/Update Professional Service ==

Service Type * | Patient Assessment

Date of Service  28/10/2016

Duration of Service * |3 minute

Confidentiality -

Requested By

Last Name * Kroll Lic # F2 - Select existing doctor
First Mame * pharmacist Prov - Provider * -

Record comment on network

optional comment for demonstration -

Required fields are marked with an asterisk (%)

The professional service will be recorded locally and on the Network.

F3 - Patient F5 - Drug F7 - Doctor ’ Fo - Worlkflow ” F10 - Pickup ” F11 - Drop-off ” F12 - New Rx “ Alt+X - Start ]
Last Name  Krollg First Name Gerald Salutation - oK Save Profile
All Rxs
Address1  Apartment # 207,756 Sainte Anne Street | Phone Numbers (1) (F2)n)(CeD) pirtndate 0g/09,/1972 :
Description |Phone | Active Rxs
Address 2 Age 44 years
Home (456) 558-8871 Active Rxs w/Passtimes
Ci i Prov Gender ; g
ity Morth West River - NL » Male - No image available Refillable Foe
| Postal EOA 1B  Country Canada - Language English - ;
I Pricing Profile
Email Send Height
EamikCeclor Nt Disp./OTC Res
Quick Cade 2|l ci Weight
Re il nErr
Medication Reviews Suspended Rxs
N - New Review/Dialog Show Reversals - Perform FDB Analysis
W - Follow-ups View
Hems (3) [F2)(In(Bel) | A jternate Addresses
Type ‘Status Fee Status |Created |Camp|eted | - Batch
Professional Service /2 Completed Electronic No Fee Applicable 28/10/2016 28/10/2016 atenes
General Counseling Completed Electronic Mo Fee Applicable 28/10/2016 28/10/2016 Charting
Professional Service @ Completed Electronic No Fee Applicable 28/10/2016 | 28/10/2016 Consents
Credit Cards
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g
| @ (Network) Patient Profile

D e LA™
Male DOB 08Sep-1972 ||

Patient | Krollg, Gerald

Services (9) | [ (=
o Service Type Status Date

% Duration Confidentiality Local

A Comment

i Medication Review Completed  28-Oct-2016
30 minutes MNormal Yes
i
I Self Care Consultation Completed  25-Feb-2010
i 60 minutes Restricted Yes
| -
| Detail | | Extra Fundiions |

Retracting Professional Services Sent to the Network
If a professional service was sent to the Network in error you can undo/ retract it locally.

1. Double-click or highlight the entry and press F2.

F3 - Patient F5 - Dru F7 - Doctor F9 - Workflow F10 - Picku| F11 - Drop-off F12 - MNew Rx Alt+X - Start
l o | I p p
LastName  Krallg First Name Gerald Salutation - _ [ o Save ] “ Profile
T — = = All Bxs.
Address 1 Apartment # 207,756 Sainte Anne Street | Phone Numbers (1} (EDE504) pitndate 08/09/1972 Active
Address 2 lDescription B Age 44 years B I
- Home (456) 558-8871 i Active Rxs w/Passtimes
city North West River - Pov NL - Gender | Male - No image available Refillable Rus
Postal EOA 1B8 Country Canada - Language English - o
1 L Pricing Profile I
Email i Height
Send | Family Doctor 9 Not Disp./OTC Rxs
ick Cod [eslant
Quick Code (E2) o) o Ros iled i Eor
Medication Reviews Suspended Rs
N — e - ) i M Perform FDB Analysis
New Review/Dialog P - Print/Reprint F - Call up C - Cancel Claim  [] Show Reversals unctions W
D - Pharmacist Declined R - Patient Refused W - Follow-ups

Ttems (3) ml Alternate Addresses
Type Status Fee Status created C - Batches

=) -
General Counseling Cormpleted Electronic Mo Fee Applicable 28/10/2016 28/10/2016 Charting
Professional Service @) Cornpleted Electronic Mo Fee Applicable 28/10/2016 28/10/2016
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2. Uncheck Record on Network and click Close. This action sends the retract message to the
Network and the professional service will be removed. It will still be recorded locally.

o Medication Review View o0 o e o e
Professional Service
Created 28-0ct-2016 01:05 PM Status Completed Electronic Fee Status  No Fee Applicable Fee Rx N/A
Started 28-0ct-2016 01:05 PM Reviewed By | Kroll Pharmacist
Completed 28-Oct-2016 01:13 PM Reviewed With | Krollg, Gerald (In Person)

¥ Assessment
Duration 3 mins [ Record on Metwork View Signatures Print
Professional Service
I Service Type |Patient Assessment
I optional comment for demonstration

Retrieving Details of a Professional Service on NL.DIS

Once a professional service is logged on the DIS, it can be retrieved as follows:

1. From the F3 - Patient card, go to the Network menu and select either the Comprehensive

or Advanced Profile.

2. From the Select the Profiles to query screen, check Professional Services and click OK or
press Enter to retrieve the (Network) Patient Profile.

= Select the Profiles to query EI = @
Frofile access reason
Carnrnent
Assessing Patient j
Profiles
Erofile Allergies
Adverse Beactions kedical Conditions
Immunizations J|Fratessianal ger\f esl
Ohzersations [ Motes
Show Profile iters administered/used in the last |12 | months
[ VoK | [ % Cancel| | Selectall | [Deselectal
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3. From the (Network) Patient Profile, access the Services tab.

@ (Network) Patient Profile —— C— - 8- B )
Patient | Krollg, Gerald Male DOB: 08 Sep-1972
Services (9)| [ectn [
5 Service Type Status Date
A Duration Confidentiality Local |
A Comment |

L Medication Review Completed 28-0ct-2016  * I
30 minutes Normal Yes
i =L
N Self Care Consultation Completed  25-Feb-2010 P
60 minutes Restricted Yes I
L b
I Medication Review Completed  25-Feb-2010
30 minutes Mormal Yes
|| - (N
[ Detail ] ’ Extra Functions ]

IXCanceI][ o DK ] ﬂ

4. Double-click the applicable Professional Service entry; this will call up the (Network)

Professional Service Detail screen.

,
e

E=85C)

Gender | Male

Requested By
MName Penney. Krista

Type Pharmacist 1D

DOB| 08-Sep-1972

945624

m [ectr (=

Fecord Id | 11098

Type Medication Review

Date 28-0Oct-2016 Duration 30 minutes Confidentiality |  Normal
Fatient
Marme |Krollg. Gerald
Addr

\ City Praw I

Fostal Country
Phone | (456) 558-8871

0K
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Adding an Immunization

1. Call up the F3 - Patient screen and go to Network > Add Immunization.

2. The (Network) Add/Update Immunization form will display.

a)
b)

c)
d)

e)

f)

g)

h)

j)
k)

Enter the Quantity and unit of measure from the menu.

Click F2 next to the Drug field to bring up the F5-Drug search screen. Perform a drug
search and click Select.

Date: Enter the date that the immunization was administered.

Caused an Adverse Reaction: Check this flag to indicate that the immunization
caused a negative reaction in the patient subsequent to delivery.

Administration Route: Select the method by which the immunization was
administered from a pre-populated drop down menu.

Administration Site: Select the location on the body where the immunization was
administered from a pre-populated drop down menu.

Reported By: Indicate whether an Agent, Healthcare Provider, or Patient reported
the immunization.

Immunization was Refused: Check this flag in the event that the patient refuses
immunization. If immunization is refused, select a Refusal Reason from the menu.
Vaccine Dose #: If the immunization is one out of a course of treatments, indicate
the dose number (e.g., 1 = First vaccination; 2 = second vaccination; etc.)

Next planned Dosage: Enter the date of the next scheduled vaccine.

Renewal Date: If the vaccine loses efficacy after a period of time, indicate the date
that the vaccine needs to be administered again.

Enter any Comments that relate to the immunization (optional).
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ER————

Quantity* 1 Units * Milligram |

Drug*  Twinrix

Date* 02112012 V] Caused an Adverse Reaction

Administration Route Inframuscular L]

Administration Site Left Arm _]
Reported By * Patient L]

-
-

Irmrunization was Refused
Refusal Reason _]

“accine Dose # 1
MNext Planned Dosage 10/11/2012
Benewal Date 10A120€02

Comment

Firstwaccine, will getthe second dose.

Reguired fields are marked with an astensk ()

X e

3. Click OK to synchronize the local immunization data with the pharmacy Network.

Adding a Patient Keyword

By setting up a patient keyword with the Newfoundland and Labrador Centre for Health
Information (NLCHI), patients have the ability to place restrictions on who can access their
personal health information. The patient keyword allows each patient to control how their
personal health information is used within the Pharmacy Network and to control who can see
their medication profile. Personal health information is kept confidential from healthcare
providers unless the patient discloses his/her patient keyword.

There are two methods for entering the patient keyword.
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Method 1: Before Accessing the Network Profile

1. Call up the F3 - Patient screen and select Network > Add Keyword.

2. Enter the keyword and click OK.
Enter keyword “- [@ﬁ

Flease enter the patient keyward:

[ o DK HxCanceI]

3. When the keyword is successfully added, the following message will display:

1-(local):NL_WM39-Pat-Krallt, Pamelx @J M

The keyword has been added.

4. Access the full (i.e., unmasked) patient Network profile from Network > Profile.

Method 2: After Accessing the Network Profile (Breaking the Glass)

1. Call up the F3 - Patient screen and select Network > Profile.

2. Check the items you want to request from the Network and specify a reason for accessing
the profile. Click OK.

Flease specify a reason for accessing the profile
Aggessing Fatient j
Frofiles
[¥] Erafile [V Allergies
[¥] Adhverse Beactions [V] tedical Conditions
[¥] Immunizations [¥] Professional Services
[¥] Ohservations [¥] Motes

Show Profile items administered/used inthe last 36 months

[ @ 0K | | X Cancel| | Selectall | |DeselectAl
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3. If a patient uses a password to restrict access to their medication profile, the bottom of
the profile screen will have a note indicating the number of masked items. There will also
be a message signifying ‘There are masked items in this profile’.

N Device Aborted Blanchard, Angie 12961 22-Feb-2010

T Exubera 1.02mg Yes

K CEVICE 1 0
T 29-0ct-2009  11-May-2010 Completed Blanchard, Angie 11389 29-Oct-2009

T 30 LOPERAMIDE HCL 2 MG Yes

¥ TAKE 1 TABLET ONCE DALY v 30 0

5 masked iterms i

-

’ Dietail ] ’ Extra Functions ] ITherE are masked items in this profile. I ’x Cancell [ W OK l

4. Select Extra Functions > Show Masked Data or right-click and select Show masked data.

5. A prompt will appear asking you to specify the reason for showing the masked data.

ST

You must specify a reason for showing the masked data.

’ Patient provided consent ]

[ Emergency ]

’ Professional Judgement ]

’ Cancel ]

e Patient provided consent: Select this option if the patient has provided his/her
password. You will be prompted to enter the password (i.e., keyword).

Enter keyword e — [&JM

Flease enter the patient keywoard:

[ o DK ]’xCanceI]

e Emergency: Also known as “breaking the glass”. This option is selected when the patient
has not provided a patient password and the pharmacist on duty deems it necessary to
view the medication profile for emergency reasons. The “breaking the glass” action is
monitored and audited by NLCHI to ensure that the function is not abused.
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e Professional Judgment: This is another form of “breaking the glass”. This option is

selected when the patient has not provided a patient password and the pharmacist on
duty deems it necessary to view the patient’s medication profile based on professional

judgment.

e Cancel: Click Cancel to exit.

Synchronize Patient

1. Call up the F3 - Patient screen select to Network > Synchronize Patient.

2. The (Network) Patient Search screen will appear indicating that you must synchronize with

the Network by searching for the patient. Enter the available patient search criteria and

click Search.
o (Network) Patient Search - = ek Sm— (B S
@ Demographics Health Care Number
Last Mame * kroll W

First Name * sam

DOB 11 06 1966 Records Returned
Sex Male! ¢
FRequired frelds are marked with an asterisk (%)
Name Address MCP
Birthdate Gender City Prov  Postal Phone Alternate Id

Add New Patient to Netwark |

3. Highlight the correct patient record and click Select. If no match is returned from the
Network results, click Add Local Patient to Network.
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Unsynchronize Patient

A local patient account may need to be unsynchronized from the pharmacy Network if the
initial synchronization was executed in error (e.g., the local patient was linked to the wrong
Network patient).

1. Callup the F3 - Patient screen and select Network > Unsynchronize Patient.

2. A message will appear informing you that ‘You must call the NLCHI help desk to
unsynchronize this network patient. They will be able to synchronize this local patient to
another network patient.’ Click OK to close the prompt.

*'ou must call the NLCHI help desk to unsynchronize this network patient.
They will be able to synchronize this local patient to another network patient.
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Network Patient Profile

The Network Patient Profile contains records of all the allergies, conditions, immunizations, etc.
that has been entered in the local patient profile and synched with the Network.

Extra Functions

The Extra Functions menu allows you to make modifications to prescriptions on the Network
Patient Profile. To execute extra functions, select Network > Profile from the F3 - Patient

screen and click Extra Functions at the bottom of the screen.

Patient: | Krolla. Adria

Female

~* (Network) Patient _ . L

DOB: | 09-May-1959

Profile (82) | Allergies (15)| Adv Reactions (8)| Conditions (17) | Immunizations ()| Services (15)| Observations (17)] M€ (3]

Status (All) j Drder Type (All) j [C] Adhvanced Filter Feset
. ¥lastFilled |Picked Up | Status Doctar | DIS Order# | OrderDate |
4 Qluantity Drug | DIN tanufacturer Local
*  Directions Fillahle Auth  Fem
24-0ct-2012  24-Oct-2012 Active Blanchard, Angie g 24-0ct2Mz =
30 MEFENAMIC ACID 250 MG Yes El
¥ ALWAYS AS DIRECTED FOR TESTING! v 120 a0
24-0ct-2012  24-Oct-2012 Active Blanchard. Angie ifia] ey B-Jan-2012
200 TERBUTALIN [——— Yes
ALWAYS AS DIRECTED FO Refusal_toEiII v 800 200
24-0ct2012  24-Oct-2012 Release (Resume) Rx BEEGT B-Jan-2012
30 QUINAPRILHC|  joid (Suspend) R Yes
ALWAYS AS DIRECTED FO e e x 180 0
23-0ct-2012 Stop (Abort) R 300569 16-Oct-2012
30 SIMVASTATIND  Aud Note Yes
ALWAYS AS DIRECTED FO Retra;t v 120 a0
I 18-0ct-2012  23-Oct-2012 Detail 300672 16-0ct-2012
30 MEFENAMICAY g = Yes -
l Detail l | Extra Functions | ’x Cancel] ’ q/ [0]8 ]
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Create Local Rx with DIN/GCN

Create Local Rx allows you to pull prescription information (i.e., patient, drug, doctor, and
dispensing information) from the Network profile into the local F12-Filling screen. This function
is used when transferring an Rx from another pharmacy. In order to fill another pharmacy’s Rx,
the other pharmacy must transfer the Rx to the transferred to pharmacy. The transfer
pharmacy can then create a local Rx to fill the prescription. The Create Local Rx function can
only be used for Network prescription entries that do not exist locally.

=* DIS "Create Local Rx" Validation o

Please review the validation results below. Only checked items will be processed.

Order # Drug Status Message
1% 444000 MIRTAZAPIME 30 MG Active This Rx Order already exists in your database.

Continue

NOTE: If you attempt to execute the Create Local Rx function on a Network prescription
entry that exists locally, a message stating, ‘This order is not fillable; This Rx Order already

exists in your database’ will display.
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1. To create a local Rx, highlight the Network Rx(s) to be filled locally. Select Extra Functions >

Create Local Rx.

The Create Local Rx - Network Rx Order screen will display, displaying the information that

will be pulled into the local F12 - Filling screen. Information on this screen cannot be

modified.

= e et
! .

MName CLINDAMYCIN PHOSPHATE 2 %
Desc

Farm Cream
GCH 16924 hfr

Provider
MName Blanchard. Angie
Type Medical Doctor D' 590398

Directions
Start Date Duration
TAKE 1 TABLET ONCE DAILY -

Use this gig code text in the R

Dispense Effective date
Gty 1 Millilitre. Days

Authorized Expiry date

Qty 7 Millilitres Days. 7 | Fills

Remaining [ Device
Qty B Millilitres Fills [ No sub
Prior Order Id Copy From Prior Rx

Thiz screen can be re-displayved while filling this Ax by selecting
"View ‘Create local Ax’ information” from the Nefwork mend.

This screen can remain open for reference while filling this Fx.

’ Dretail ] [ « Close l [CDpyFrome]

2. Click Close to exit the Create Local Rx - Network Rx Order screen. If you do not exit this
screen it will close automatically when the Rx is complete.

3. Complete the remaining Rx fields and click F12 - Fill Rx.

NOTE: You cannot add repeats or change the authorized quantity on an Rx that has been
pulled from the Network using the Create Local Rx function.
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Refusal to Fill

This message is used when a pharmacist decides they will not or cannot fill a prescription
request for a patient. The intent of the message is to record situations such as suspected abuse,
poly-pharmacy activities, and operational situations such as “out of stock” item, but can be
used as the pharmacist deems fit.

1. To claim a refusal to fill, unfill the Rx so the Rx order will be sent to DIS.

2. Call up the (Network) Patient Profile and locate the Rx you want to refuse to fill. Right-click
and select Refusal to Fill. The (Network) Patient Profile screen will show a red stop icon
indicating that the Rx has been refused.

(Network) Patient Profil (o]
Patient | Krollg. Gerald |Male DOB:|08-Sep-1972 MCP: | 123456789123
Profile (21)| [Ecti (3

Status (All) j Order Type (All) j [ Advanced |« Filter 2% Reset

5 *lastFiled |PickedUp | Status Doctor | DIS Order# | Order Date |

A Last Oty Drug | DIN tManufacturer Local

A Directions Fillahle Auth  Rem

22-Mow-2013 Active Blanchard, Angie 443695 22-Mow-2013 ~
[ 1 CLINDAMYCIN PHOSPHATE 2 % No
@ TAKE 1 TABLET OMCE DALY v 7 B
21-Oct2013 Aboried  Elanchard, Angie 432082 21-0ct-2013
[ 30 Alti-Acyclovir 800mg 02229709 ALT ez 3
ALWAYS AS DIRECTED FOR TESTING! * 120 o
17-Oct-2013 Active Blanchard, Angie 432044 17-Oct-2013
[ 30 CLINDAMYCIN PHOSPHATE 2 % Yes
LS AS DIRECTED FOR TESTING! v 120 120

3. If you click Detail, the Rx will display in the Refusals tab.

E Order I Pgtient[ Instructions ]]ndi;uﬁonsl Erescriberr@spanses (1)|ﬁlssues| Refusals (Urﬂbtglétatusﬁ@;@cmr[a
D - Detail

Date Reason Refuser

21-Jan-2014 Unspecified reason Krista
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Hold (Suspend) Rx

A prescription is put on hold when a provider determines that a drug should not be taken by

the patient for a specified interval of time. This identifies the intent that the drug therapy be

continued in the future, but that it is suspended for the period indicated on the hold. A

prescription that is on hold will have a status of ‘Suspended’ on the Patient Network Profile.

o (Network) Patient Profile @ - ==
Patient: | Krollg. Gerald Male DOB: | 08-Sep-1972
Profile (23) [t (=

Status (Al »  Order Type (All) - Advanced Filter Feset
5 TlestFilled |Picked Up | Status Doctar DIS Order# | OrderDate |
& Last Oty Drug Code Manufacturer | Local |
i A Directions Stop Date  Fillable Auth Rem
0 31-Oct-2016 Suspended | Blanchard, Angie 470436 31-Oct2016  ~
T 30 EZETIMIBE 10 MG 51214 Mo
K TAKE 1 TABLET ONCE DAILY v i |
5 31-0ct-2016 Suspended | Blanchard. Angie Sharan 470434 31-0ct-2016
. 30 IRBESARTAN/HYDROCHLOROTHIAZIDE 150 MG-12.5 MG 150-12.5MG 41234 Yes
= TAKE 1 TABLET ONCE DAILY v 120 120
5 03-Oct-2016  18-Oct-2016 Active Blanchard. Angie Sharon 468682 03-Oct-2016
o 30 Apo-Cephalex 500mg 00768715 AFPX Yes
= TAKE 1 TABLET ONCE DAILY 03-Oct-2017 % 30 0 I
5 22-5ep-2016 Z7-Sep-2016 Completed Blanchard, Angie Sharan ARE124 22-Sep-2016
. 30 AMOXICILLIN 250 MG 8995 Yes
= TAKE 1 CAPSULE OMCE & DAY v 30 i
v 09-Sep-2016 Z2-Sep-2016 Completed Blanchard. Angie Sharon 467235 09-Sep-2016
. 30 GEMFIBROZIL 300 MG 6415 Yes
= TAKE 1 CAPSULE OMCE & DAY v 30 i
M Urfilled Active Blanchard. Angie 4BE369 16-Aug-2016
;v Zocor 40mg 00884359 MSD Yes
B o AlWAYT AT NIDECTEN ENG TESTING 16-Aun-2017 120 1on T
| Detail | | Extra Functions | | X Cancel| [ « OK ]

There are two possible scenarios when placing an Rx on hold:

e Scenario 1: The Network Rx is not assigned to the local pharmacy.
e Scenario 2: The Network Rx is assigned to the local pharmacy.
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Scenario 1: Network Rx Not Assigned to the Local Pharmacy

1. Call up the (Network) Patient Profile screen, highlight the Rx, and select Extra Functions >

Hold (Suspend) Rx.

o (Network) Patient Profile - (o )
Patient: | Krollg, Gerald Male DOE: 08-Sep-1972
Profile (23) [t (=)

Status (All) ~ Order Type (All) - Advanced Filter Faset

,  TlastFilled [PickedUp | Status Dactor DIS Order# | Order Date |

A Last Oty Drug Code Manufacturer Local

A Directions Stop Date  Fillable Auth Rem

: 31-0Oct-2016 Active Blanchard, Angie 470436 31-0Oct=2016 ~

T 30 EZETIMIBE 10 MG Create Local Rx

w

& TAKE 1 TABLET ONCE DAILY Refusal to Fill eld 2ln)_

5 31-0ct-2016 Active Blanchard, Angie Sharon Release (Resumne) Rx 31-0ct-2016

: 30 IRBESARTAN/HYDROCHLOROTHIAZIDE 150 MG-12.5 I| Hold (Suspend) Rx | Yes

S TAKE 1 TABLET OMCE DAILY Revoke Drpereing Permsan 120 120

5 03-Oct-2016  18-Oct-2016 Active Blanchard, Angie Sharan Stop (Abort) Rx 03-0ct-2016

. 30 Apo-Cephalex 500mg Add Note Yes

S TAKE 1 TABLET OMCE DAILY Record adverse reaction to an o |

5 22-Sep-2016 27-Sep-2016 Completed Blanchard. Angie Sharan Retract 22-Sep-2016

. 30 AMOXICILLIN 250 MG Detail Yes

S| TAKE 1 CAPSULE ONCE A DAY Refresh F5 a0 0

v 09-Sep-2016 22-Sep-2016 Completed Blanchard. Angie Sharan 467235 09-Sep-2016

. 30 GEMFIBROZIL 300 MG 6415 Yes

= TAKE 1 CAPSIULE ONCE A DAY v 30 0

N Urfilled Active Blanchard. Angie JBRIES 16-Aug-2016

E

3y Zocor 40mg 00884359 MSD Yes

2| o AlWWAYS AT NIRECTEN FAR TESTINGI 16-Aun-2N17 190 1on T
| Dretail | | Extra Functions | | X Cancel| [ W OK ]

The Hold Network Rx form will appear.

e Enter the start date for the hold in the Effective Date field. This is the date the patient
should stop taking the medication.
e Enter the end date for the hold in the End Date field. This is the date the patient should

resume taking the medication. If this field is left blank, the hold will be applied

indefinitely.

e Select a Reason Code from the menu. The reason code indicates why the Rx was placed

on hold.

-
¥ Hold Network Rx

e EET )

Effective Date

3110/2016

End Date

Feagon Code

X cancel
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3. Click OK or press the Enter key on your keyboard to confirm the hold.

Scenario 2: Network Rx Assigned to the Local Pharmacy

Rxs created or dispensed locally must be placed on hold locally. If you attempt to hold a local Rx

on the Network, the following message will appear:

1-{local):NLI2-Patient - Krollo, Newm_ ]

This order cannot be held/suspended from the network profile
because it is linked to local Rx 1001291,

You can held this order by suspending the local Rx from the Rx
card or local patient profile,

1. Call up the local patient profile, highlight the Rx, and select Extra Functions > Suspend.

F3 - Patient F5 - Drug F9 - Workflow F10 - Pickup F11 - Drop-off [ F12 - Return to Rx “ Alt+X - Start ]
Last Name  Krollg First Name Gerald Salutation - oK I J Rx l l x cancel ] Profile
All Rxs
- ESC - Back to Patient F - Refill R - Reprint D - Detail
- LIS space- mark multiple Rxs M- Modify C - Cancel I - Inactivate L2278 Functions ¥J | active e
# |status |origRx  |Ratium  |Date |ago|aty |Auth |Rem |BrandName |Doctor |sig [in = || Active Rs w/Passtimes
2 iggg:‘-:: iggg::: z;l’lofzﬂlﬁ 0 30 120 90 Avalide 150/7 =~ Eill _'- . T - KF Refillable Rxs
/10/2016 28 30 300 Apo-Cephali KE
3 1000639 1000639 22/09/2016 38 30 00 Apo-Amoxi 3 Modify kil ||| Pricing Profile
4 1000610 1000610 09/09/2016 52 30 300 Apo-Gemfib Cancel K17 Nt Disp./OTC Rus
5|Inact 1000501 1000507 23/06/2016 130 30 210 180 Teva-Findolc Reprint KE y N F
6|mact 1000502 1000502 22/06/2016 131 30 300 Prevacid 30m = | ||| R Filed in Error
T|Inact (Copied] 1000234 1000234 05/10/2015 392 1 10 Glumetza 5( Detail KE Suspended Rxs
P Filter Profile Ruxs
ET B Perform FDB Analysis
Add to Doctor Callbacks View
Add to Manual NH Batch = || Akternate Addresses
g Add To Rx To Do List C Batches
Allergies (0) General | Family | Nursing Home | Col  AutoFil [t [ -
— arting
Patient Create Delivery Order
. Consents
Active  Alt, Last Name Change Next Fill Parameters
Patient Type |Human Copy to New Num and Make Unfilled Credit Cards
Deceased On Display Therapeutic Equivalents Ctrl+F5 || View Patient Docurnents (0) |
Medical Conditions (1) Fax Doctor(s) L ||ty
Diabetes insipidus Prescriptions o T Limited Use rerms
Delivery Type  Default (Pickup) SRS et aton -
Delivery Route Toggle Batch Fill Status (Hold) Medication Review/Dialogs (3)
Transfer Rx to Another Store i
Price Group <None> 6 Rat Counseling History
Reactivate Rx R Not:
Groups (0) Drug line 1 Default + 2 Defay % o
Reset
Double Count Net Required esef To Do ltems
Resume
Work Orders
[T Mo Kroll Care [] Mo Wallet Card Record adverse reaction to 51
[] Compliance Calendar on Label
Change Columns
User KF {Krall Fhat Make Default Columns  HUM yﬂjiﬂm 120716
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2. The Suspend Rx(s) screen will appear.

e Enter the start date for the hold in the Suspend Date field. This is the date the patient
should stop taking the medication.

e Select a Reason from the menu. The reason code indicates why the Rx was placed on
hold.

e Enter the end date for the hold in the Resume Date field. This is the date the patient
should resume taking the medication. If this field is left blank, the hold will be applied

indefinitely.
e Enter any optional comments in the free-form Comment fields.
. E—— = —— ol [ oo |
Suspend Resume
Date  31/10/2016  12:08 Date
Reason *  Reason -
Comment Comment

optional comment

Fx 1000696

|| Orig Rx 1000696 Drug TAB Avalide 150/12.5mg Doctor | Dr. Blanchard, Angie Sharon |
Suspend Date  Suspend Reason Suspend Com.. ResumeDate  Resume Reason Resume Comm..
31/10/2016 11:58 Admissionto h... 31/10/201612... Suspendreaso...
l ' Suspend Eligible Fxs l [ X Cancel l

3. Click Suspend Eligible Rxs. The Rx will be marked as ‘Suspended’ on the local and Network
patient profiles.
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Release (Resume) Rx

Resuming releases an Rx that is currently on hold. For example, a patient who transitions from
an inpatient situation back to the community may require held prescriptions to be released.

There are two possible scenarios when releasing an Rx:

e Scenario 1: The Network Rx is not assigned to the local pharmacy.
e Scenario 2: The Network Rx is assigned to the local pharmacy.

Scenario 1: Network Rx Not Assigned to the Local Pharmacy

1. Call up the (Network) Patient Profile screen, highlight the Rx, and select Extra Functions >
Release (Resume) Rx.

'« (Network) Patient Profile - =N =
Patient: | Krollg. Gerald Male DOE: 08-Sep-1972
Prafile (23) a3

Status (All) »  Order Type (All) - Advanced Filter Feset
,  lestFilled |Picked Up | Status Doctar DIS Order# | Order Date |
ast L] ode anufacturer Loca
: Last Gty Drug Cod Manut |Local |
i A Directions Stop Date  Fillakle Auth Rem
N 31-Oct-2016 Suspended  Blanchard, Angie 470436 N-Oct-2016 =
E
T 30 EZETIMIBE 10 MG 51214
k  TAKE1TABLET OMCE DAILY Create Local Rx 210 210 _
S 31-0ct2ni Suspended  Blanchard, Angie Sharon Eel=aliolhl 31-Oct-2016
N 30 IRBESARTAN/HYDROCHLOROTHIAZIDE 150 MG-12.5 MG Ves
€ TAKE 1 TABLET ONCE DAILY Hold (Suspend) Rx 120 120
S 03-Oct2016 18-Oct2016 Active Blanchard, Angie Sharon eyl ey P = 03-Oct-2016
. il Apo-Cephalex 500mg Stop (Abort) Rx Yes
E 7 TAKE 1 TABLET ONCE DAILY Add Note ] o
S 20-Sep-2016 27-Sep-2016 Completed  Blanchard. Angie Sharan Eecordadterelisaciion o 22-Sep-2016
N 30 AMOXICILLIN 250 MG Retract Yes
S TAKE 1 CAPSULE ONCE A DAY Detail a0 0
S 09-Sep201F 22-Sep-2016 Completed  Blanchard. Angie Sharan Mafelc = 09-Sep-2016
N 30 GEMFIBROZIL 300 MG 6415 Yes
S TAKE 1 CAPSULE ONCE A DAY v 30 0
N Unfilled Active Blanchard, Angie ABR3ET 1E-Aug-20716
E
;v Zocor 40mg 00884359 MSD Yes
‘: - A AAWANT AR MIBFCTED FNRE TESTIRMIGI 16 Adun-2N17 170 1on T
Detail | | Extra Functions |x Cancel| [ " OK ]
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The Release Network Rx form will appear.

e Enter the end date for the hold in the Effective Date field. This is the date the patient

should resume taking the medication.

e Select a Reason Code from the menu. The reason code indicates why the Rx was

released.

¥ Release Network Rx

R E=RREh x|

Effective Date

INA02016

Feason Code

<MNo Reasan>
Suspend reason inappropriate

3. Click OK or press the Enter key on your keyboard.

R RERE=RRCh x|

¥ Release Network Rx

Effective Date  31,10/2016

FReason Code

Lvok |

’x Cancell

Scenario 2: Network Rx Assigned to the Local Pharmacy

1. Call up the local patient profile, highlight the Rx, and select Extra Functions > Resume.

Profile
All Rxs

Active Rxs

Active Rxs w/Passtimes
Refillable Rxs

Pricing Profile

Mot Disp./OTC Rxs

Rs Filled in Error
Suspended Rxs

Filter Profile Rus
Perform FDB Analysis

View

Alternate Addresses
Batches

Charting

Consents

Credit Cards

View Patient Documents (0]
History

Limited Use ltems
Medication Review/Dialogs (3)
Rx Counseling History

Rx Motes

To Do ltems

Work Orders

F3 - Patient FS - Drug F7 - Doctor Fa - Workflow F10 - Pickup F11 - Drop-off ’ F12 - Return to Rx " Alt+X - Start ]
Last Name Krgllg First Mame Gerald Salutation - _ [ ~/ Rx ][ x Cancel ]
" ESC - Back to Patient  F - Refill R - Reprint O - Detail
i =41 S ) space- mark multiple Rxs - Modify C - Cancel 1 - Inactivate bt fundtions Y,
# |status |origre  |Rxnum  |pate |ago |aty  |Auth |Rem |BrandName |poctor |sig in »
1|Suspended 1000696 1000696 31/10/20" - Blanchard,Angie Sharon *1 Kb
2 10006456 1000646 03/10/20 Fill Blanchard,Angie Sharon "1 KF
3 1000839 1000639 22/09/20: Modify Blanchard,Angie Sharon *1C KR
4 1000610 1000610 09/09/20: Cancel Blanchard,Angie Sharon *1C Kt~
5|Inact 1000501 1000507 23/06/20. ; Blanchard,Angie Sharon *1 KH
6|Inact 1000502 1000502 22/06/20 Reprint Blanchard,Angie Sharon *1C KE
7|Inact (Copied) 1000734 1000234 05/10/20 Detail Blanchard, Angie Sharon *1 Ki
Inactivate Rx
| View Workflow Details
Add to Doctor Callbacks
Add to Manual NH Batch =
g/ Add To Rx To Do List C
Allergies (0 ey, Other G =
Create Delivery Order Consent
Change Next Fill Parameters Privacy Unknown
Copy to New Mum and Make Unfilled Unit Dose
Display Therapeutic Equivalents Ctrl+F5 Type <Mone» -
Medical Conditions (1) [F2](tns) [y Fax Doctor(s)
ax Uoctorls)
Dishetes insipidus - Cycle <Mone> e
[arese 7 e T ~  Price Group <Default> (<Nones) -
Toggle Batch Fill Status (Hold)
- Fx Totals
l Transfer Rx to Another Store . R Count 5
Reactivate Rx
Dollar value §170.54
Groups (0) (FZ] [Tng) (4 v
Suspend Reset date
| :
Record adverse reaction to [T snap Caps Requested D 51
Snap Caps Documented
Change Columns
(2] o I UM
E Make Default Columns B L

3110/2016 122118

93



Computer Systems Inc.

%{ KROLL Newfoundland and Labrador Drug Information System

2. The Resume Rx(s) form will appear.
e Enter the stop date for the hold in the Resume Date field. This is the date the patient

should resume taking the medication.
e Select a Reason from the menu. The reason code indicates why the Rx is being resumed.

e Enter any comments in the free-form Comment fields.

L — - 0 I || ) S

o Resume Rx(s)

Resume
Date SENEN 12:22
Reason Suspend reason no longer applies

Comment

P 1000696
Doctor  Dr. Blanchard, Angie Sharon

Orig Rx | 1000696 Drug TAB Avalide 150/125mg

Suspend Date  Suspend Reason Suspend Com.. Resume Date Resume Reason Resume Comm...

31/10/2016 12:08 Admissionto h..  optional comm...
31/10j2016 11:568 Admissionto h... 31/10/2016 12:... Suspend reaso...

| " Besume Eligible Pxs | l X Cancel
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3. Click Resume Eligible Rxs. The Rx will be marked as ‘Active’ on the local and Network
patient profiles.

o (Network) Patient Profile

£E8] ==

Patient: | Krollg. Gerald

Male DOE: | 08-Sep-1972

DIS Order# | OrderDate |

[t [

Feset

Erofile (23)
Status (Al » Order Type (All) -
o *Last Filled |Pic:ked p | Status Doctor
A Last Oty Drug
A Directions
3-0ct-2015 Blanchard, Angie

omoz<w EE-amz

30 EZETIMIBE 10 MG
TAKE 1 TABLET OMCE DAILY

31-Oct-2016

TAKE 1 TABLET OMCE DAILY

Blanchard. Angie Sharan
30 IRBESARTAN/HYDROCHLOROTHIAZIDE 150 MG-12.5 MG 150-12 5MG

Advanced Filter
Code Manufacturer
Stop Date  Fillable

470436
51214

v

470434
11234

v

Local
Auth Rem
N-Oct-2016 ~
Mo
210 210
31-0ct-2016
Yes
120 120

m

Revoke Dispensing Permission

The option to Revoke Dispensing Permission is used when a doctor has decided the
prescription should no longer be dispensed to the patient. The intent of the message is to
inform the dispenser (e.g., Pharmacist) that the patient should continue to consume the

medication that they have in their possession until it is gone, but no further dispenses are
allowed against the prescription (i.e., all remaining refills are cancelled).

Revoke Dispensing Permission on the Network

1. To Revoke a prescription, highlight the Rx from the Patient Network Profile and select Extra

Functions > Revoke Dispensing Permission.

o (Network) Patient Profile

EE[ ==

Patient: | Krollg, Gerald

Male DOEB: 08-Sep-1972

Achvanced Filter

DIS Order# | OrderDate |

[t [

Feset

Profile (24)
Status (All) ~ Order Type (Al -
o ¥Last Filled |Picked Up | Status Dactar
A Last Oty Drug
A Directians
M 31-0ct-2016  31-Oct-2016 Active Elanchard. Angie
; Create Local Rx
BT RefusaltoFil
: Release (Resume) Rx Blanchard, Angie
" Hold (Suspend) Rx
K T

Dietail

IRevoke Dispensing Permissionl

Stop (Abort) F

Code
Stop Date

165676

51214

Manufacturer
Fillahle

470457

v
470436

x

This will remove the ability to dispense the prescription while still authorizing the patient to finish consuming their on-hand supply.f Qf

Local
Auth Rem
31-Oct-2016 ~
No
210 180

31-0ct-2016
No
210 0

Add Mote

— ) |
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2. The Revoke Network dispensing permission form will appear.

a. Enter the Effective Date (i.e., the date the prescription was revoked).

b. Select a Reason Code from the list. This will explain why the prescription is being
revoked.

¥ Revoke Network dispensing permission P Elﬂléj

Effective Date  31/10/2018

Feason Code

Intalerance
MNew strength
INew therapy:

3. Click OK or press Enter on the keyboard to execute the revocation.
¥ Revoke Network dispensing permission l < JL =A0c éj

Effective Date  31/10/2016

> ERER ol -Bl Condition improwved

| vor | ’x Cancel]

On the Network, the Rx will show as Active but not fillable.

o (Network) Patient Profile il - — (o ]
Patient: | Krollg. Gerald Male DOB: | 08-Sep-1972
Erafile (24) Han 3

Status (Al » Order Type (All) - [ Achvanced Filter Reset
»  vlastFiled |PickedUp | Status Doctar | DIS Order# | Order Date |
! A Last Oty Drug | Code tanufacturer Local
A Directions Stop Date |_Fillable Alth Rem
| 31-0ct2016  31-Oct-2016 Elanchard, Angie 470457 N-0ct-2016 *
= 30 SIMVASTATIN 5 MG 16576 No -
TAKE 1 TABLET ONCE DAILY EI 20 180
31-Oct-2016  31-Oct2016 Aborted  Blanchard, Angie 470438 31-Oct-2016
=] 30 EZETIMIBE 10 MG 51214 No
TAKE 1 TABLET ONCE DaILY x 210 0.
[ Detail ] ’ Extra Functions ] [x Cancel] [ q/ 08 ]
=)
NOTE: The Reason Code field cannot be populated free-form. A selection must be made
from one of the reasons provided.
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Revoke Dispensing Permission Locally

1. Locate Rx in patient profile. Highlight it and press | on the keyboard to Inactivate.

2. The Inactivate Rx(s) form will appear. Click Revoke.

¥ Inactivate R(s) - g Sl = | B ]
: Foc Summary |
Fox Num Orig FecMNum - Drug Doctar Status
1000646 1000646 Apo-Cephalex 500mg Dr. Blanchard, Angie Sh...  OKto Inactivate
I Bevoke I l " Stop (Abord) l l X Cancel I

3. Rx will show a status of ‘Inact’ in the local patient profile.

& 1-(local)NL108-Patient - Krollg, Gerald D o] || B )
File Edit Recent Patient Profile Network Reports Utilities NH Cards Session Help Version10
F3-Patient |  F5-Drug 7 -D [ F9-Workflow || F10-Pickup || F11-Drop-off | F12-NewRx H Alt+X - Start |
Last Name  Krollg First Name Gerald Salutation v m { x éance' ‘ Profile
——
- ESC - Back to Patient  F - Refill R - Reprint D - Detail = 1
Profile All Rxs (7) space- mark multiple Rxs M- Modify ¢ - Cancel I - Inactivate [ Extra Functions W | Active Rxs
= |Sialus |0ng Rx |RxNum |Date |Ago |Qty |Auln |Rem IBrandName |Do(tol |Sug |ln 4 || Active Rxs w/Passtimes
1000696 1000696 31/10/2016 0 30 120 90 Avalide 150/12.5mg Blanchard,Angie Sharon *1 Ki Refillable Rxs
1000646 1000646 03/10/2016 2 30 300 Apo-Cephalex 500mg Blanchard,Angie Sharon *1 L4 -
1000639 1000639 22/09/2016 39 30 30 0 Apo-Amoxi 250mg Blanchard,Angie Sharon *1C K Pricing Profile
1000610 1000610 09/09/2016 52 30 300 Apo-Gemfibrozil 300mg Blanchard,Angie Sharon *1C KF Not Disp./OTC Rxs
1000501 1000507 23/06/2016 130 30 210 180 Teva-Pindolol 5Smg Blanchard,Angie Sharon *1 K = %
1000502 1000502 22/06/2016 131 30 300 Prevacid30mg Blanchard,Angie Sharon *1C ] - Filled in Exror
7|Inact (Copied) 1000234 1000234 05/10/2015 392 1 10 Glumetza 500mg Blanchard,Angie Sharon *1 KE Suspended Rxs

Eilter Profile Rvc

On the Network,

the Rx will show a status of Active; however, the Rx is no longer fillable.

¥ (Network) Patient Profile il & — ===
Patient: | Krollg. Gerald Male DOB: 08-Sep-1972
Profile (24) [Hctn (=)
Status (All) ~ Order Type [All) - [T Advanced Filter Feset
3 TlLastFilled |Picked Up Status Doctor | DIS Order # | Order Date |
A LastQty Drug [code Local
A Directions Stop Date Auth  Rem
31-Oct2016  31-0ct2016 Active Blanchard. Angie 470457 31-0ct2016 =
(] 30 SIMVASTATIN 5 MG 16576 No
TAKE 1 TABLET OMCE DAILY x 210 180
3-Oct2016  31-0ct2016 Aborted Blanchard, Angie 470436 H-0c2016 |
(] 30 EZETIMIBE 10 MG 51214 No
TAKE 1 TABLET OMCE DAILY x 210 0
3-Oct2016 Aborted Blanchard, Angie Sharon 470434 31-0ct-2018
L 30 IRBESARTAN/HYDROCHLOROTHIAZIDE 150 MG-12.5 MG 150-12.5MG 41234 Yes
TAKE 1 TABLET OMNCE DAILY x 120 0
03-Oct-2016  18-0ct2016 Blanchard. Angie Sharan 68652 03-0ct-2016
I (| v 30 Apo-Cephalex 500mg 00768715 ARX Yes
TAKE 1 TABLET OMCE DAILY 03-Oct-2017 E 30 0
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Stop (Abort) Rx

The option to Stop (Abort) Rx is used when a pharmacist or provider determines that a drug
should no longer be dispensed and should no longer be taken by the patient. Situations where a
prescription may need to be stopped (i.e., aborted) are product recalls, duplicate therapy
contraindication, or other therapy issues. This request can be sent throughout the prescription

lifecycle.

Stop (Abort) Rx from Network Profile

1. To stop/abort a prescription, highlight the Rx from the Patient Network Profile and select
Extra Functions > Stop (Abort) Rx.

o (Network) Patient Profile - )
Patient: | Krollg. Gerald Male DOE: 08-Sep-1972
Frafile (23) [ ctrt (=34

Status (Al » Order Type (All) - [ Achvanced Filter Feset

.  vlastFilled |Picked Up | Status Doctor | DIS Order# | Order Date

A Last Oty Drug | Code tanufacturer

A Directions Stop Date  Fillable Auth Rem

N 31-0ct-2016 Active Blanchard, Angie 470436 31-Oct-2016 ~
O 30 EZETIMIBE 10 MG 51214

K TAKE 1 TABLET OMCE DLy Create Local Rx 210 2101

v 31-0ct-2016 Active Refusal to Fill 470434 31-0ct-2016

(| : 30 IRBESARTAN/HYDROCHLO Release (Resume) Rx MG 41234 Yes

= TAKE 1 TABLET OMNCE DLy Hald (Suspend) Rx v 120 120

5 03-Oct2016  18-0ct-2016 Active Revoke Dispensing Permission 468652 03-0ct-2016
w 30 Apo-Cephalex 500mg 00768715 APX ves

E TAKE 1 TABLET ONCE DALY Add | This will indicate that the prescription should no longer be filled or administered.| 30 ]

5 22-Sep-2016 27-Sep-2016 Completed Record adverse reaction to 468124 22-Sep-E016
=] 30 AMOXICILLIN 250 MG Retract 8995 Yes

= TAKE 1 CAPSLILE OMCE & Dy Detail v 30 0

5 09-Sep-2016 22-Sep-2016 Completed Refresh F5 467235 039-Sep-2016
=] 30 GEMFIBROZIL 300 MG 6415 Yes

= TAKE 1 CAPSLILE OMCE & Dy v 30 ]

N Urfilled Active Blanchard. Angie 466369 16-Aug-2016
] v Zocor 40mg 00884359 MSD Yes

B o AlVWAYE AS NIDECTER EAR TESTIMGI 16 Ann-2M17 190 190 T
I Detail ‘ I Extra Functions I X Cancel‘ [ & OK ]
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2. The Stop Network Rx form will appear.

a. Enter the Effective Date (i.e., the date the prescription was stopped/aborted).
b. Select a Reason Code from the list. This will explain why the prescription is being
revoked.

o Stop Network Re EEES|E= )
Effective Date  31/10/2016

Feason Code

3. Click OK or press Enter on the keyboard to execute the Stop (Abort) Rx.

| Stop Network Rx ] E = [ = [

Effective Date  31/10/2018

RGNl 0 loncer required for treatment

Il " OK I X cancel

The Rx will show a status of aborted on the (Network) Patient Profile.

T et asen e S e

Patient: | Krollg. Gerald |Male  DOE: |08-Sep-1972
| Brofile 23)| e 3

Status (ANl « OrderType (Al - [ Advanced |« Fiter || 27 Reset |
. *lastFiled |PickedUp | Status Dioctor | DIS Order# | OrderDate |
! s Last Oty Drug | Code hanufacturer Local
I A Directions Stop Date  Fillable Auth Rem
|
. 31-0ct-2016 Active Blanchard, Angie Sharan 470434 31-Oct2016
| 30 IRBESARTAN/HYDROCHLOROTHIAZIDE 150 MG-12.5 MG 150-12.5MG 41234 Yes
TAKE 1 TABLET ONCE DAILY v 120 120
—. 03-0ct2016  18-Oct2016 Active Blanchard, Angie Sharon 465662 03-0ct2016
’ Dietail ] ’ Extra Functions ’x Cancel] [ o DK ]
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Stop (Abort) from Local Patient Profile

1. To stop/abort a local prescription, highlight Rx you want to stop/abort and press | on the
keyboard to inactivate.

2. The Inactivate (Rxs) form will appear. Click Stop (Abort).

o Inactivate Re(s) | T — o] o =1 ]
Fox Nurm Orig FcMurn - Drug Doctar Status
1000696 1000696 Awalide 150/12.5mg Dr. Blanchard, Angie Sh...  OKito Inactivate
RBevoke I I & Stop (Aborf) I l X Cancel

The Rx will show a status of ‘Inac’ in the local patient profile.

Last Mame Krall First Mame || Salutation j QK Save x Cancel
ESC - Back to Patient F - Refill F - Reprint [- Detail ———
Profile - All Bxs (32) space - mark multiple Rcs M- Modify £ o Bemal | -Inactivate | E4tra Functions ¥
# | Status | Orig B= Rx Mum |DIN | Date |.f-\g1:l Gty |.f-\uth | Rem |Bland Mame |Doct0r -]
1| PartFill 9012409 9012409 07A0/205 28 875 6125 5250 | @Methadone Trgdml Physician, Frol
2| Inact 1202015 1202015| 02425483 07A10/2005 28 30 120 90 Ivwokana 100mg Physician,Frol
3 1202014 1202014| 01979574 07 A10/2005 28 30 300 Apo-Gemfibrozil 300mg Physician.Krall | _
A4 12020020 1202002 0710205 28 15 150 (@HC 1% Salicyclic Acid 5% In © Physician ol |
_ 5| Unfilled 1202001 1202001 02293811 | 07A10/20015 28 i} a0 a0 Apo-Lanzoprazale 15mg FPharmacist Froll
_6Tnact_] 1201939 1202000 00611174 07/10/2015 28] 15 10575  Lotriderm Physician_Krol
7| Unfilled 1201998 1201998 02383012 07A10/2005 28 1 11 Prnz-Bozentan 62.5mg Physician, Frol
_8[Unfiled [Inact] 1201996 1201996| 02300451 07A10/2015 28 30 210 210 Glumnetza 1000mg Physician,Frol
9| Unfilled [Inact) 1201995 1201995| 02399164 07 A10/2005 28 30 210 210 b ed-Rozuwastatin Bmg Phyzician, Frol
10{Inact [Copied) 1201813 1201813 02293811 | 15/06/2015 142 30 150 120 Apo-Lansoprazole 15mg Pharmacizt Kroll
1] Inact 1201712 1200712 00514457 10/03/2006 239 a0 B0 30 Loniten 2. 5mg Pharmacist Kol
12] Inact 1201673 1200678 | 02216965 11/02/2015 | 2BR i 00 Irveiraze 200mg Physician, Kroll
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The Rx will show a status of ‘Aborted’ on the (Network) Patient Profile.

@ (Network) Patient Profile - =8|
Patient: | Krollg. Gerald Male DOE: D8-Sep-1972
Profile (23) Han [

Status (Al = Order Type (All) - Advanced Filter Feset
5 vlostFiled |PickedUp | Status Doctor DIS Order# | Order Date |
| A Last Oty Drug Code hManufacturer oca
A Directions Stop Date  Fillable Auth Fern
| : 31-Oct-2016 Aborted Blanchard, Angie 470436 3N1-Oct-2016 *
; 30 EZETIMIBE 10 MG 51214 Mo
K TAKE 1 TABLET OMCE DAILY x 210 0
£ 31-0ct2016 Blanchard, Angie Sharan 470434 3-0ct2016
: 30 IRBESARTAN/HYDROCHLOROTHIAZIDE 150 MG-12.5 MG 150-12 5MG 41234 Yes
E TAKE 1 TABLET OMNCE DAILY x 120 0
: 03-Oct-2016  18-0ct-2016 Active Blanchard, Angie Sharon 463652 03-Oct-2016  _
| Detail | | Extra Functions | X Cancel| [ " OK ] IJ

Add Note

Notes are used to document additional information concerning a prescription. They are
primarily used to document error corrections, information change, or new information, but can
be used for any reason deemed fit by the pharmacy.

1. Call up the (Network) Patient Profile, highlight the Rx, and select Extra Functions > Add
Note.

E v 3l Create Local Rx BLET 02364441 AVANSTRA Yes

K TAK] Refusal to Fill v 30 0

y O5N Release (Resume) Rx hysician, Krall 0000TNFG 05-Mov-2013

: v Hold (Suspend) Rx 01979574 APOTEX Yes

K TAKI Revoke Dispensing Permission v 210 180 =

8| 05N Stop (Abort) Rx hysician, Kroll 00001 NFF 05-Mov-2013

E

T i TAB 00363766 APOTEX Yes

K TAKI Retract v 122 120
) Detall B . ‘e G mmmima b —— S~ e i

Detail | Refresh F5 [ % cancel] [ oK |
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2. The (Network) Add Note to Record form will appear. Select a Reason for change from the
list to indicate why the note is being added and enter the note in the Note field. Click OK or

press the Enter key on your keyboard.

e TR

FReasgon for change IErmr Correction

Mote *

Fatientindicates no previous issues

Fress Ctri-Enter to start a new line.

Required fields are marked with an astensk ()

I " OK I XCarn:eI|

A blue indicator will display on the patient profile indicating that the Rx has notes attached.

& (Network) Patient Profile B -_— o (e |
Patient:  Krollg. Gerald Male DOE: | 08-Sep-1972
Profile (24) [ ctn [

Status [All) = Order Type (Al - [T Advanced Filter Feset
. vlastFilled |PickedUp | Status Doctor | DIS Order# | OrderDate |
! ? Last Oty Drug | Code Manufacturer Local
A Directions Stop Date  Fillable Auth Rem |||
i = 30 AMOXICILLIN 250 MG 8995 Yes i
TAKE 1 CAPSULE OMNCE A Day v 30 0
09-Sep-2016 22-Sep-2016 Completed Blanchard. Angie Sharon 467235 09-Sep-2016
= m 30 GEMFIBROZIL 300 MG 6415 Yes
TAKF 1 CAPSLIF ONCE A DAY v 0 il .
This record includes notes| i
’ Dietail ] ’ Extra Functions ] ’ X Cancel] [ o K ]
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3. Toretrieve a note that has been added to a prescription, highlight the Rx from the
(Network) Patient Profile, click Detail, and select the Notes tab.

< (Network) Medication Order Detail (] [

| Qrder | Pgtientl Instructions | Indications | Prescriber| Dispenses (1)| lssues I Befusalsl NDtES('I)IEtatuS HistaryHECtrIB
O - Dietail

Date Mate
31-0ct2016 1417 PAtientindicates no previous issues

o7 OK

4. Click OK to close the (Network) Medication Order Detail screen.

Retract

Retract allows you to reverse a Network transaction (e.g., Hold Rx, Release Rx, Stop Rx)
made to prescription entries on a patient’s Network profile. Once an action has been retracted
it will no longer display in the result set of subsequent queries made on that prescription.

1. Call up the (Network) Patient Profile, highlight the Rx, and select Extra Functions > Retract.

5 10-Jan-2014 10-Jan-2014 Revoked Physician, Krall 00007PM 10-Jan-20714
=] 30 TABE APO-RANITIDINE 300 MG TA ™ __Create localRx TFOTEX Unassigned
= APO-BANITIDINE 300 MG TABLET: Take fro IRy 390 330
usal to Fi
: 10-Jan-2014 10-Jan-2014 Active Rel N01FE 10-Jan-2014
v elease (Resume) Rx ;
=] 30 TAB APO-SIMYASTATIN 5 MG TA/ Hold (Suspend) R OTEX Unassigned
S APD-SIMYASTATIN & MG TABLET, Take fro .p . . 340 360
= — - Revoke Dispensing Permission
- Other medication Active Stop (Abort) Rx naoLae 10-Jan-20714
O : MNotdisp ASPIRIN 81 MG TABLET EC Add Note WER Yes
= Oty 100. TAKE 1 TABLET OMCE DAILY
Detail | Undo actions that have been performed on this order
’ Detail ] ’ Extra Functions Refresh = [ v .J| W OK
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2. Alist of all transactions that were made to the Rx will appear. Highlight the transaction you
want to reverse and click OK or press the Enter key on your keyboard.

t“ Select an action to retract from the following li:

Transaction Type |Date |User |Retraded Cn
| Fix Order Revake Dispense Pe 10/01/2014 16:13:03 kP

Fx Order Release 10/01/2014 16:01:52 kP

Fi Order Hold 10/01/201413:53:56 KP

3. A prompt will display asking ‘Are you sure you want to retract this Rx Order Stop action?’
Answer Yes.

The Rx will be marked as ‘Active’ on the local and Network patient profiles.
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What to do when DIS is Offline

The reason why the NL.DIS plan is always the last adjudicated plan is so you have the ability to
adjudicate through financial plans and print labels even when the DIS is offline. The DIS portion
of the claim will be stored in the Pending Network Queue until the DIS is back online at which
time the transactions can be resent.

1. Complete the Rx fields on the F12 screen and click F12 - Fill Rx.

2. The CeRx Adjudication Response screen will indicate that the transmission failed. Select
Send Later.

cereadiudiation response SN

View Network

The claim transmission failed because:
| Errors, Wamings and Messages for NL.DIS

Unable to connect to the remote server

The claim transmission failed. Do you want to:

[Betry claim] {ﬁack to the Rx] LSend Later I

Do you want to mark the primary route Newfoundland CeRx (Testbed) as down?
es
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4. A ‘When do you want to retry this route?’ prompt will appear. Specify the time and date
when the route will be retried and click OK.

=~ When do you want to
Plan NLDIS Route Newfoundland CeRx

“ou are marking this route as being down and must specify
when you want to retry adjudicating using this route.

If you suspect that this is a temporary situation, you should
accept the default Retry Time. (ie. 30 minutes from now)

If you know that this route is going to be down for an extended
period of time. you should set the Retry Time to when you
expect the route to be available. (ie. Tomorrow morning)

Try this route again at Il]ﬁ,r‘l 172012 [ERELEN I

" OK

5. Complete the remaining workflow steps. All necessary labels will print.

6. When the customer picks up the Rx, generate the receipt for the patient from the Touch
Pickup screen.
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Sending Queued NL.DIS Transactions

When the DIS server is back up, any pending claims must be sent.

1. Select F9 - Workflow > Pending Adjudication.

2. Click Send/Review All to send everything at once or click Send/Review for Current Patient
to send for a particular patient only.

| F3 - Patient || F5 - Drug ” F7 - Doctor I F9 - Workflow | F10 - Pickup || F11 - Drop-off | F12 - New Rx Alt-X - Start

Eilter By  all j Show only DIS claims space - Mark Rxs > Refresh Workdlow Actions
Get Work
| send/review all | | send/Review for current patient | M - Medify Rx(s)  Del Central Fill
ErrIStatus |Transaction |Date |User|RxNum |Patient |Brar1d MName |I‘.-1essage - Waiting for Pickup
Postponed Rx Plan Claim 13/08/201512:01:00 KP 1000018 Kroll, John Cymbalta 60mg
X communicatio Rx Plan Claim 04/03/2016 10:23:48 |KP = 1000024 Kroll, Marilyn Losec 10mg Communication error | Pending Adjudication (9] I
Communicatia Allergy 04/03/2016 10:46:47 | KP Stark, Sansa There was a communicatio Trouble (0)
Communicatio Medical Condition 04,/03/2016 10:47:13 KP Stark, Sansa Route is down. The claim b .
Communicatia Patient Note 04/03/2016 10:47:38 | KP Stark, Sansa Route is down. The claim | Rx Counseling (1)
Communicatio Fatient Registry Add 04,03/2016 10:49:18  KP stark, Eddard Med There was a communicatio Medication Reviews (0)
Mot Sent Rx Order Stop 04,/03/2016 10:50:25 | KP 1000012 Kroll, Jordan Apo-Minogycline 100mg
Mot Sent Retract Pickup 04/03/2016 10:51:25 |KP | 1000013 Kroll, John Cymbalta 60mg L Network Queue
x Communicatio Rx Plan Claim 04/03/2016 11:10:03 | KP 1000025 Kroll, Charlie Avalide 150/12.5mg Communication error 7 Send All

Send for Patient

Reviewing Responses

If all queued transactions are successful, the queued entries will be removed from the list;
however, if any transactions had issues returned, they will be left in the queue and the
following prompt will appear:

Please Select a choice [EJ L]

There are claims that need review.
Do you want to review them now?

Answering Yes will recall each outstanding transaction. If the transaction was a prescription,
you will be presented with the Fill screen and the detected issue(s). You will be provided with
the opportunity to respond to those issues or to cancel the Rx. If the transaction was not a
prescription, you will only be presented with the detected issue. Depending on the type of
transaction, you may be able to retry the transaction or send a management.
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The Delete from Queue button will remove this entry from the queue but you should note the
transaction type and associated Rx and/or patient as you may need to perform a manual
reconciliation in order to successfully send the original transaction again, if desired.

The Stop Processing button halts the processing of these outstanding transactions, allowing
you to return to this screen at a later time.

NOTE: If you leave any outstanding transactions in this queue, they may prevent you from
sending new transactions for the same patient. You will need to either resolve the issue or
delete the transaction from the queue before proceeding with a new transaction for the
same patient.
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Broadcast Messages

Occasionally, NL.DIS will send out broadcast messages to inform users of various issues.

Subscribing to Broadcast Topics

1. From the Alt-X Start screen, select Network > Subscribe to Broadcast Topic.

File Edit | Network | Reports Utilities NH Cards S

F3 - P3 View Claim Log

Search Locations

Subscribe to Broadcast Tepic
Last Rx M Change Network Password

2. The (Network) Broadcast Message Subscription screen will appear. Select the topic(s) you
want to subscribe to. All greyed out topics are mandatory. When you are finished, click
Update.

Selectthe topics that you want to subscribe to

Tadec 22 topic nl mandatory
Tmandatordopic
Anewtopic
Atopicthatis nl mandatory by colomba
acolnlmanditopicl
Drug Recall3
|Drug Recalls
JEHIFNLMandatony
VIEHRI Password Expiry
[Krall test
Msg on new Meds
[FINLMandTop2
CDOAPRIZ
VIDrug Fecall
VIGeneral Discussion
VIMNew Topic created by colomba

Dem P = ooy b bl =

I " Update I [x Cancel]

A broadcast message will be sent the next time you access the Network. It will be displayed
and stored in the Mail module.

(@) New Message € Reply o L ard | X Dele Y Mark a ) Mark 3 i= Group By: Date Received
L Inbox From Subject %, Received Message Type Date Read
2» Sent Mail Tod a
[ Deleted ey,
[ unread . Msg on new Meds (Pharmacy Net... Notifications of new DIN’s 07/11/2012 11:02:26  NL Broadcast
J Scan/Fax
5 Archived Scan/F... Three Weeks Ago L
2 1mandatorytopic (180CT2012 - tes... 180CT2012 - test 2 18/10/201207:10:34  NL Broadcast 18/10/201207:...
4 1A dec13 NL Manadatory (180CT2... 180CT2012 -Test1 18/10/2012 07:10:26 NL Broadcast 18/10/2012 07:...
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Merges

There may be times when a patient has been created twice by a pharmacy. You can merge

these patients together in the local system which will then merge the patients on the Network.

This will also merge all Rxs, Allergies, etc. associated with that patient.

Merging Patients

1. From the Alt-X Start screen, selectg Utilities > Merge > Patients.

b'lcﬂow " F11 - Drop-off ]

I —

Transfer Stores

File Edit Reports | Utilities | NH Cards Session Help
[ Drug Ordering 3
P—— AR >

Merge 3 Patients
Last Rx Numbers Unmerge 4 Drugs
1000 Adjust Current Wait Time 3 [goms
000 Check Interactions

2. The Transfer Patient Profiles Form will appear. Perform a search for the patient record you

want to keep in the New Patient to be transferred TO field. The patient’s address

information will populate.

w Transfer Patient Profiles Form |,EJ&J

MNew Patient to be transferred TO

MNarme Doe, Jane

Address 1100 Yonge St

Address 2

City Toronto Praow [OMN

Old Patient to be transferred FROM

MName

Address 1

Address 2

City Prov

[« Lookup | ’ X Cancel ]
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3. Perform a search for the patient record you want merged in the Old Patient to be
transferred FROM field. The patient’s address information will populate.

w* Transfer Patient Profiles Form |E.|li_LJ

Mew Fatientto be transferred TO

MName Doe, Jane

Address 1100 Yonge St

Address 2

City Toronto Prow [OK

Old Patient to be transterred FROM

Mame Do, Jane

Address 1(100 Yonge St

Address 2

City Taronto Frow (O

£ o Transfsr’ [ X Cancel J

4. Click Transfer.

5. A prompt will appear asking if you are sure you want to merge the two patients. Answer
Yes.

6. A prompt will display indicting that the transaction was successful. Click OK.

111



%{ KROLL Newfoundland and Labrador Drug Information System

Computer Systems Inc.

Unmerging Patients

1. From the Alt-X Start screen, select Utilities > Unmerge > Patient.

2. The Unmerge Patient screen will appear. Select the patient you want to unmerge and click
Unmerge.

4 Kroll. Bella Patientto Unmerge
| Merged From: Krollb, Bella | W [T e

Address 1 Apartment # 202
Address 2
City Joe Batts Arm

3. A prompt will appear asking if you are sure you want to unmerge the patient. Answer Yes.

4. A prompt will appear indicting that the transaction was successful. Click OK.
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Prescription Pickup

Pharmacy staff can log the date and time of when a prescription is physically picked up from a
pharmacy and who the prescription was picked up by. This information can be entered in Kroll
and sent to NL. DIS for clinical recording.

Recording prescription pickups facilitate health care providers to promote compliancy and
prevent or reduce medication abuse.

Unless the site has elected to Manually send Prescription Pickups, Pickups are normally
configured in the Workflow Module to be sent automatically at the time of fill.

Automatic Pickup

You can send pickups at the time of fill. Please contact Kroll to set up this Workflow.

Manual Pickup

1. Select F10 - Pickup from the Alt-X - Start screen. The pickup patient search screen will

appear.
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt-X - Start
Last,First: Code; Phone;: or Bill # Searching By
[ Advanced 0
This is a pickup patient search. Only patients with items that haven't yet been picked up will be returned. Show all patients
#lf Last Name |Jr First Namelnddre;s |City |Age| Phone |P|an | o

2. Enter the name of the patient for the Rxs that are to be picked up.
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New R: Alt+X - Start

Last First: Code: Phone: or Bill # Searching By Last Name, First Name (Adv)
krol| [F] Advanced 4 Records Found
This is a pickup patient search. Only patients with items that haven't yet been picked up will be returned.

* First Name Phone |Addra;s |City ‘Ags |PI; o
(703) 634-3434 Home
Krolla Adria (456) 558-8865 Home Apartment # 201, Testdata New Melbourne 57

Krolld Balram (456) 558-8868 Home Apartment # 204 Grand Falls-Windsor 37 ES|

Krollg Gerald (456) 558-8871 Home Apartment # 207,756 Sainte Anne Street MNorth West River 44
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3. Alist of Rxs waiting for pickup will appear. You can choose to pick up all the Rxs that are
listed or uncheck the Rxs that are not being picked up at this time. Click Pickup [x] Item(s).

Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New R: Alt+X - Start
Use the check mark to select the items that the patient wants to pickup. Patient Pays: $15.66
I X Back “ (_J Start Over Please select Rxs to pick up l = Rx Info I ' Pickup 1 Item I
Krell, Tim (6)
|7 :xpolg;;l Smg Waiting for Pickup $15.66

4. Select the person picking up the Rxs. It defaults to the patient. Once you have selected the
person picking up the Rx, click Edit or press Enter on the keyboard.

3 - Patient F5 - Drug F7 - Docto F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt+X - Start

Please select the person at the counter picking up the items. I

Last,First; Code; Phone; or Bill # Searching By Last Name, First Name (Adv)

X Cancel [[] Advanced 2 Records Found
2 |SYNCED |+ LastMame |* FirstName  |Phone Address | city |age [P~
Q Kroll Tim (709) 634-3434 Home 123 Which Way St.John's 6
Q Kroll Sean (709) 634-3434 Home 123 Which Way St.John's 35 ES!
3 Other
5. If the Rxs are being picked by someone other than the patient, select the relationship of

that person with the patient and click Confirm.

Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New R Alt+X - Start

You must specify a relationship for Tim Kroll.

\ X Back

“ \./ Start Over

Last Name |Kroll

Address 1 123 Which Way
Address 2
City StJohn's

Confirm the person picking up the items

First Mame Sean

this is a network note

* Prov ML (Ne ~

Mo image available

Postal Code A1A 1A2 Phone (709) 634-3434

Photo Id # Type -

Please specify the relationship of the patient to the person picking up the Rx(s).

Sean is Tim Kroll's

-
o

Grandfather

Cousin

Uncle

Nephew

Great-grandfather 2
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6. A list of Rxs that are being picked up is displayed for confirmation. Click Confirm [x] Item(s).

Alt+X - Start

Patient Pays: $15.66

I X Back “ s Start Qver Please confirm items to pick up I Confirm 1 tem

R 1000707 Kroll, Tim Apo-Pindol 5mg Not in a Bin $15.66

When the pickups are successful, you will be returned to the pickup screen to enter a new
patient if required.

On the (Network) Patient Profile, the Rxs are now picked up.

o (Network) Patient Profile —— — (B ) o)
Patient: | Kroll. Tim DOB: | 10-0ct-2010
Erofile (13) [ cin [

Status (All) » Order Type (All) - [[] Advanced Filter Feset

5 lastFilled [Picked Up Status Doctar | DIz Order# | Order Date |

s Last Oty Drug | Code tanufacturer Local

A Directions Stop Date  Fillahle Auth Rem

5 31-Oct-2016 |31-0Oct-2016 Active Blanchard, Angie 470524 31-Oct-2016

. 30 PINDOLOL 5 MG 5144 Yes

ED TAKE 1 TABLET OMCE DAILY v’ 210 150

3 17-0ct2016  18-0ct-2016 Active Blanchard, Angie Sharon 469451 17-Oct-2016
= 30 FUROSEMIDE 80 MG 8210 Yes =

= AS DIRECTED ® 30 0

5 27-Sep-2016 27-Sep-2016 Completed Blanchard. Angie Sharan 485332 27-5ep-2016
il : 30 SIMVYASTATIN b MG 16576 Yes

= TAKE 1 TABLET ONCE DAILY v 30 i

o 27-Sep-2016 Active Blanchard, Angie Sharon 468331 27-Sep-2016
[ I 1 DIMENHYDRINATE 25 MG 4718 Yes

K TAKE 1 TABLET OMCE DAILY v B B

0 27-Sep-2016 Active Blanchard, Angie Sharan 468330 27-5ep-2016
(] i 1 DIMENHYDRINATE 25 MG 4718 Yes

K TAKE 1 TABLET OMNCE DAILY v 7 7

N 27-Sep-2016 27-Sep-2016 Active Blanchard, Angie Sharon 468329 17-5ep-2016
[ ¥ 100 PENICILLIN ¥ POTASSIUM 125 MG/5 ML 8876 Yes

K AZ DIRECTED FOR 10 DAYS v GO0 500
I Detail ‘ I Extra Functions I X Cancel‘ [ W« OK ]
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Retract Prescription Pickup

If a prescription has been marked as picked up it is possible to retract the pickup portion only;

however, if there is more than one Rx in the work order all the Rxs will have the pickups
retracted. They will need to have the pickups resent.

Undo Pickup

1. From the Alt-X - Start screen, select Utilities > Undo Pickup.

File

Edit Metwork Reports | Utilities

[
[
[
|
l
l

NH Cards 5essiocn  Help

l F3 - Patient " F5-D Drug Ordering F
Merge 3
Unmerge 3
Last Rx Mumbers
Adjust Current Wait Time 4
300151 Check Interactions
930007 Quick Price Alts=
X Wiew Batches
Madify Rx ) )
View Mail/Messages
Reprint Rx View Packager Batches
Cancel Rx View Pending Metwork Queue
Labels 3
Modify Specific Rx #
Change RAMQ Password
Reprint Specific Rx # Script Reentry Mode -
e L Credit Card Password Manager
Database Maintenance L'
Drug 3
Patient/Rx Import
Printed Document Scan/Import
| UndoPickup Curl+F10 |
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2. Alist of delivery orders will appear. Highlight the delivery order you want to undo and click
Select (Ctrl+S).

File Edit Utiliies NH Cards Session Help Version 10

l F3 - Patient " F5 - Drug " F7 - Doctor “ F9 - workflow “ F10 - Pickup “ F11 - Drop-off “ F12 - New Rx “ Alt+X - Start ]

[ Refresh “ X Close ] Select delivery order to undo pickup [ Lookup Rx || Select I

Delivery Order Id: 165 Pickup Date: 31-Oct-2016 5:24 PM
Kroll, Tim Roe: 1000707 Apo-Pindol 5Smg

Delivery Order Id: 164 Pickup Date: 31-Oct-2016 4:19 PM
Krolld, Balram Rx: 1000706 Apo-Pindol 5Smg

3. Alist of prescriptions will appear. Select the Rx(s) you want to undo. Click Confirm Undo
(Ctrl+C).

{local:NL108-Undo Pic a0 |

File Edit Utilities NH Cards Session Help Version10

[ F3 - Patient “ F5 - Drug “ F7 - Doctor ” Fo - Workflow ” F10 - Pickup ” F11 - Drop-off ” F12 - New Rx ” Alt+X - Start I

Verify that this is the delivery order that you want to undo the pickup for.

I I X Back " Start Qver I Please select Rxs to UNDO pick up l R Info l Confirm Undo |

Picked Up On [31-0ct-2016 5:27 PM | | Picked Up By |Krollg, Gerald

|
Pickup Recorded By |KP | | Address1  [Apartment # 207,756 Sainte Anne Street |
Delivery Orderld |16 | | addressz | |
Total Order Value  [$22468  Patient Pays City | North West River [prov [nL |

Phone (456) 558-8871 [ ]

List of items that were picked up. Please select items to UNDO pickup for.

Krollg, Gerald Rx: 1000696 Avalide 150/12.5mg §52.20

[ krollg, Gerald Rx: 1000697 Apo-Ranitidine 300mg §21.85

[ krollg, Gerald Rx: 1000701 Accu-Chek Aviva Test Strips $94.49

v

Krollg, Gerald Rx: 1000704 Hydrocortisone Pwd 1% In clotrimaderm 1% Cream $21.80
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4. Enter your login credentials to confirm the undo pickup.

You are about to finalize the undo of a pickup.

This will remove ALL traces of the original pickup.
You should only do this if the original pickup was a MISTAKE.
Do not do this if the patient has already left the store with this order.

Please log in to confirm that you understand the consequences of this action.
Initials KP

Password uuuu|

The retract pickup will be sent to the Network and when successful, the Rxs will be available
for pickup again.

I 1-(local:NLL0S-Pickup

File Edit Utilities NH Cards Session Help Version10

F3 - Patient F5 - Drug 7 - Doctor Fo - Workflow F10 - Pickup F11 - Drop-off

F12 - New Rx Alt+X - Start

Use the check mark to select the items that the patient wants to pickup.

i X Back

Krollg, Gerald (Male, 44)
Avalide 150/12.5mg

Patient Pays: $74.00

” \_/ Start Over Please select Rxs to pick up i Bx Info ” 4 Pickup 2 tems I

v Waiting for Pickup

Re: 1000696 $52.20
Hydrocortisone Pwd 1% In clotrimaderm 1% Cream Waiting for Pickup $21 80
R 1000704 :
Accu-Chek Aviva Test Strips Picked Up

R 1000701 Today 5:27 PM
Apo-Ranitidine 300mg Picked Up

Roc: 1000697 Today 5:27 PM
Hyderm/ Lotriderm/vaseline Picked Up

Roc: 1000702

Today 5:27 PM
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Kroll Helpdesk Information

Head Office — Toronto

220 Duncan Mills Road, Suite 201
Toronto, Ontario

M3B 3J5

Tel: 416-383-1010

Toll Free: 1-800-263-5876

Fax: 416-383-0001
support@koll.ca

Western Canada — Edmonton

9622 — 42nd Avenue NW, Suite 313
Edmonton, Alberta
T6E 5Y4

Eastern Canada — Dartmouth

33 Ochterloney Street, Suite 260
Dartmouth, Nova Scotia
B2Y 4P5
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