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Introduction

Kroll®

The Patient Charting functionality has been enhanced to enable the user to enter a wider range of test results and

patient specific measures. The functionality is available in Version 10 Service Pack 16 and higher.

Below is a complete list of all the values that can be inputted by the user.

Blood Flow
Cholesterol
Hematology

Weight

BMI

Serotonin

Alkaline Phosphatase
Alanine Aminotransferase
Bilirubin

Blood Urea Nitrogen
Creatinine Phosphokinase
Hemoglobin Alc
Hemoglobin

Iron

Luteinizing Hormone
Apolipoprotein Al
Magnesium
Catecholamine
Potassium

Prolactin

Sodium

Thyroid Hormones
Calcium

Uric Acid

Body Temperature

High Sensitivity C-Reactive Protein

Glucose

Creatinine

White Blood Cell Count/Differential
Height

Body Fat

Albumin

Amylase

Vitamin B12

Blood Urea Nitrogen

Chloride

Follicle Simulation Hormone
Hematocrit

Human Chorionic Gonadotropin
Lactate Dehydrogenase

Lipase

Apolipoprotein B

Red Blood Cell Indices
Procainamide and N-acetylprocainamide
Progesterone

Total Protein

Testosterone

Thyroid Simulating Hormone
Urea

Phosphate

C-Reactive Protein

Platelets
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Accessing Patient Charting

The steps below can be used for any reading you wish to add or modify.

1.

keyboard.

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version10
73 - patient FS - Drug 7 - Doctor [ 72 - Workflow H F11 - Drop-off " F12 - New Rx ][ Alt+X - start ]
LastName  Test First Name Patient Salutation Mrs, - * Profile =
AllRes
Address1 125 Test Street Efjone NiEabers! T Birthdate
Description Phone | Active Rxs
Address 2 Age
Active Ros w/Pesstimes
City Toronto ~ Prov ON v Gender  <Unknown> - -
Refillsble Ris
Postsl  MBK3R5 Country g - Language English
Pricing Profile
Email Height
oy Docloy Not Disp,/OTC Rus
Quicky Mart Weight
Loag Roxs Filled in Error
Cor its
Er =) - Suspended Rxs
Topic Comment |
Plans ©) Transactions
[subFian Code_|sroup > |clentin [
Perform Clinical Analysis
Alternate Addresses 1
MAe e ST AR Profile
Alergies ) General | Eamily | Nursing Home | Copays | C | Other | BB ———
stches
patient Consent — 1
artin
Active  Alt Last Name Privacy Unknown 2
Patient T Unkn Censents
atient Type <Unknown> - Unit D
it Dose Credit Cards.
L | DeceasedOn Type <None> - | f—_=
ical Conditions (0) Dacuments ()
Prescriptions Cyce  <None- =
istor
Delivery Type Price Group <Defauit> (<None>) ] R
Immunizations
Delivery Route ~+  ReTotals L
Limited Use ltems
Price Group  <Mone> +  RxCount | Limited Use
| Dollar value PharmacyLink Access
Groups (0) Druglinel  Default (Brand v 2 Default (Generic) - | ey |
Reset date Professional Services
Double Count Not Required - [—
Rx Counseling Histor
[7] No Kroll Care [£] No Wallet Card [7] Snap Caps Requested D | oy 8
fe 50 || RxNotes
ompliance Calendar on Label Snap Caps Documented L= i

2. The charting section will display below the yellow patient details section as shown below.

From the patient card, navigate to the right ‘View’ panel and select ‘Charting’ or, press CTRL-T on your

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version 10
ent FS - Drug F7 - Dactor I F2 - Workflow ][ F11 - Drop-off H F12 - New Rx H Alt+X - Start ]
| Last Hame  Test Fist Hame. patient Salutation s, - DO [ /5o [ X concar | | Profie ]
All s
Address1 125 Test Street Phone Numbers (0) Birthdate
Description Phane | Active Rxs
Address 2 Age
Active Rxs w/Passtimes
City. Toronto v Prov ON ~ Gender <Unknown> -
Refillable Rxs
Postal M6K 3RS Country Canada v Language English v b Profil
Il _ ricing Profile
Email Height
[ Famiy Doctor frcp——
Quicky Mart
o Filled in Error
Charting Suspended Rxs.
Transactions
Perform Clinical Analysis
d other readi
Alternate Addresses 1
AR Profile
Batches
Charting
Coensents
Credit Cards

Decuments (0)
History
Immunizations
Limited Use Items
PharmacyLink Access
Professional Services
Rx Counseling History
Rx Notes
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3. Select the green ‘Add other reading’ button. The most common lab values inputted by the user will be
displayed first in alphabetical order.

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version 10

F3 - Patient FS - Drug F7 - Doctor ’ £9 - Workflow ]l F11 - Drop-off ][ F12 - New Rx ” Alt+X - Start ]
LastName  Test First Name Patient Salutation Mrs, -  Save X Cancel | | Profile 4|
All Ras
Address1 125 Test Street | PhoneNumbers @ (RIS pinngate
Description Phone Active Rus
Address 2 Age
- e ——— Active Rxs wiPasstimes
City Toronto ~ Prov ON v Gender <Unknown> -
ki — e Refillable Ris
Postal MEK 3RS Country Canada M Llanguage English -
k- Pricing Profile
Email Height
Familyoctor Not Disp./OTC Rxs
Quicky Mart Weight

o Filed in Eror
Charting Suspended Rs

Transactions

Perform Clinical Analysis

Add other reading

Creatinine Alternate Addresses 1
Glucose | ARProfile
Other Batches
Charting
Consents
| Cred Cards

Documents (0)
History
Immunizations
Limited Use ltems
Pharmacylink Access
Professional Services

Rx Counseling History

Rx Notes

4. The user can also choose the ‘Other’ option to choose the desired value. For example, select the ‘Weight’
value.

CRaaitin Frotem . 5
et eme Test oot hame Patent b X concet | |1 P
Cich. e 4 ANy
Asaenl 125 Test Sreet Sitna Nympun 68 Crecrcmmen yrsy
Dnowtes [mene s P
Ao (Onopbes _ mee |
" Obeide O —
o Torceeo .« P ONe et e
P MRS SRy Canads . e -
e o — e s
| Quacty viart o
st i [
| Charting Fearcicgy | Setpended
[
Gaconn
Owr .
204 record Bnu/+) s
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Kroll®

The ‘Edit Charting Record’ screen will display. Enter the ‘Weight’ value and select a unit of measure from
the drop down menu, in this example, ‘130" and ‘Ibs’ were used respectively. Click ‘Save’.

File

Edit

Weight

| Date 22/01/2019

Specimen Mot applicable ~ | Source Patient -

The weight value will now display in the ‘Charting’ area of the patient card.

File Edit Recent

Patient View Profile Reports Utilities NH Cards Session

Help Version 10

[ F3 - Patient ” F5 - Drug

” F7 - Doctor " Fa - Workflow " Fi1 - Drop-off ”

F12 - New Rx “ Alt+X - Start ]

salutation Mrs, o _ o Save X cancel  Profile =
All Rxs
Address1 125 Test Street Phone Numbers (0) [F2)(ns)Be) girthdate
rn— Description Phone oo Active Rxs
_ _— Active Rus w/Passtimes
City Toronta ~ Prov ON + Gender  <Unknowns - Refillable R
Sk — illable Ris
Postal M&K 3R5 Country Canada - Language English - " oro
— S — ricing Profile
mal il frons/Dedor reott I Not Disp,/OTC Rxs
Quicks et il R Filled in Error
Charting Suspended Rxs
Transactions
Weight Perform Clinical Analysis
(D)0 days ago

130.0 s Add other reading +

Alternate Addresses
AR Profile

Batches

Charting

Consents
Credit Cards
Decuments (0)
History
Immunizations
Limited Use ltems
PharmacyLink Access
Professional Services
Rx Counseling History
Rx Notes

Recent Patient View Profile Reports Utilities NH Cards Session Help Version10
F3 - Patient ” F5 - Drug || F7 - Doctor | F9 - Workflow [ F11 - Drop-off [ F12 - New Rx ” Alt+X - Start ]
Last Name  patient First Name Test Salutation - _ ‘ J Save | [ x Scan ]  Profile =
All Rxs
Address1 1 Test Street Phone Numbers (0) [F2][ns][0el) pirthdate 01,01/1990 -
Description Phone Active Rxs
Address 2 Age 29 years .
- Active Rxs w/Passtimes
City Toronto ~ Prov ON - Gender  Male - Refillable R
illable Rxs

Postal K2B 3RS  Countty Canada - language English - Pricina Prafil

ricing Profile
Email [ Send ] Family Doctar Lsioht Mot Disp./OTC Rxs
Quickyhart e A u—‘_ﬁil—lg Delete | Roxs Filled in Error

. & Edit Charting Record [ETEES =T

Charting

Suspended Rxs
Transactions
Perform Clinical Analysis

R

Alternate Addresses

m

AR Profile

Batches

Charting

Consents
Credit Cards
Documents (0)
History

Immunizations

Limited Use Iterns
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7. The ‘+ icon allows the user to add a new value and the ‘Edit Charting Record’ screen will display again.

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version10

F3 - Patient F5 - Drug F7 - Doctor l F9 - Workflow " F11 - Drop-off “ F12 - New Rx H Alt+X - Start I
LastName  Test First Name patjent Salutation M, - * Profile =
Al Res
Address1 125 Test Street Phone Numbers (0) Birthdate
Description Phone Active Ris
Address 2 Age
. — _— Active Rus w/Passtimes
City Toronto « Prov ON ~ Gender  <Unknown> -
— Refillable Rxs
Postal M6K 3RS Country Canada - Language English e Pricing Profil
MEK 3RS County Canada hosh vicing Profile
lEman -5 a Height +
fenfyleder 7 Not Disp./OTC Rxs
Quicky Mart Weight  130Ibs (Od
(&) ] oa Lozd Rl
Charting Suspended Res
Transactions
Weight . Perform Clinical Analysis
(50 days ago 130.0.- ERPS Add other reading + |
Alternate Addresses 1
Add record (In;f+)i AR el
Batches
Charting
Consents
Credit Cards

Documents (0)
History
Immunizations
Limited Use ltems
PharmacyLink Access
Professional Services
Rx Counseling History
Rx Notes

NOTE: The ‘Height’ and ‘Weight’ fields when displayed in the patient card will show the most recent changes to
these values. To make changes, the user can click the ‘+’ beside these fields and will be directed to the ‘Edit
Charting Record’ screen identical as to when they are adding a height or weight value from the ‘Charting’
screen. Below, the Height (170cm) has been added from the ‘+’ beside the Height field and now also shows in

the Charting section. Also note that the age of the reading is shown for every charting value.

& 1-{local):Pharmacy10-16-Patient - Patient, Test : » . | ap | =| @ % |

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version10

F3 - Patient F5 - Drug F7 - Doctor I Fo - Workflow “ F11 - Drop-off “ F12 - New Rx H Alt+X - Start ]

Last Name  Patient First Name Test Salutation - _ [ ¢ Save ] l x Cancel ]  Profile -
All Rxs
Address1 1 Test Street Phone Numbers (0) [F2)[ms](Tel Birthdate 01,01/1990 .
Description Phaone ‘ Active Rxs
Address 2 Age 2 FEEE Active Rxs w/Passtimes
city Toranto ~ Prov ON ~ Gender | Female - Refillable Rx
illable Ras

Postal K2B3RS County Canada - tanguage English - Pricing Profil

e — ricing Profile
Email [ send | Famiy Doctor Height  EHEEE) Not Disp./OTC Rxs
Quicky Mart Weiant  130Ibs (0c) Rucs Filled in Error
Charting Suspended Rxs

Transactions

Weight Height Perform Clinical Analysis
(L) 0 days ago 130_0 Ibs + N (1) 0 days ago 170_0 cm + N
| Alternate Addresses
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Reports

The graph icon will display the values in a graph.

es NH Cards Session Help Version10

¥ Brofile

All Res

Active Ris

Active Rxs wi/Passtimes
Refillable Rxs:

Pricing Profile

Not Disp./OTC Ris

Rucs Filled in Error
Suspended Rxs

Add other readi

F3 - Patient H F5 - Drug ” F7 - Doctor H F9 - Workflow || F11 - Drop-off l F12 - New Rx ]I Alt+X - Start ]
Last Name  Patient First Name Test Salutation ) _  save X cancel
Address1 1 Test Street FoGe] N ers S0X Birthdate 01,/01/1990
Description Phane

Address 2 Age 29 years
Gity Toronto - Prov ON - Gender  Female -
Postal K2B 3RS  County Canada - Language English
Email Family Doctor Height  170em (Od)
Quicky Mart ear] Welaht  130lbs (0)
Charting

Weight Height

(1) 0 days ago 130.0- NP e (5 0 days ago 170.0 R4

Transactions

Perform Clinical Analysis

Alternate Addresses
AR Profile

Batches

m

Charting

Consents
Credit Cards
Decuments (0)
History
Immunizations
Limited Use ltems
PharmacyLink Access
Professional Services
Rx Counseling History
Rx Notes

ability to view the patient’s weight changes through time. The user has the option to ‘Show last 20

readings’, ‘Show last 6 months’ or ‘Show all’. Once the user is finished viewing the graph, they can click
‘Ok’.

From the ‘Patient Charting’ screen, the values will be displayed in a graph. As shown, the user has the

View Profile Reports

NH Cards Session Help Version 10

F3 - Patient

H F7 - Doctor H Fo - Workflow | F11-

F5 - Drug
ILELA LI L

Drop-off F12 - NewRx | Atsx-

LastName  patient

—
Address1 1 Test

Address 2
Toronti
K28 3RS

City
Postal

Email

Quicky Mart

Charting

W Patient Charting asue w

Start ‘

Weight

Weight

(@ o dafy|

| how last 20 readings © Show last & mnnthsl

1375

1355

1325
134
1335
133
1325
132
1315
131
1305
130

I':ﬁ‘ Show all

[7] Automatic value range

bs - Values@) | —r—

)

(F2) (ihs) =)

Ibs

Date Weight
05/02/2018 1350 Ibs.
19/08/2016 1360 Ibs.
22/01/2014 1410 Ibs.

OUuT4  OUENTS OIS OLanTE

onue

onan7

onunz

ouanie  ouuE

ouant

n

| i Analysis

||fesses

![—:

ms

| faccess

| prvices

y

Rx Notes

>

I

Patient Charting —February 2019

Kroll®



=7 TELUS Health

10. The user is brought back to the ‘Charting’ screen where they can add multiple readings.

Add other reading

File Edit Recent Patient View e Reports Utilities NH Cards Help Version 10
F3 - Patient H F5 - Drug H F7 - Doctor H F9 - Workflow H F11 - Drop-off H F12 - New Rx ” Alt+X - Start ]
LastName  Ppatient First Name Test salutation o _  Save X Cancel 7 Profile 14|
All Ris
Address1 1 Test Street Bl Numibers}(0) Birthdate 01/01/1990
Description Phone Active Res
Address 2 Age 29 years
I — — Active Rus w/Passtimes
City Toronto ~ Prov ON = Gender  Female
Refillable Rus
Postal K28 3R  Country Canada - Language English
il S b = Pricing Profile
Email Height  170cm (Od|
amily Doctoy L Mot Disp./OTC Ris
1| Quicky mart Weight  130lbs (0d|
(e2 ea R il in Eror
Charting Suspended Rxs
Transactions
Weight Height Perform Clinical Analysis
D odays 330 130.0.. ERPY E] 0 days a0

1700,

EEE

Alternate Addresses

AR Profile

Batches

Charting

Consents
Credit Cards
Documents (0)

History
Immunizations
Limited Use rems
PharmacyLink Access

Professional Services
Rx Counseling History

Rx Notes

Kroll®
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Scenario 1: Body Mass Index (BMI)

1. From the ‘Charting’ screen, select ‘Add other reading’.

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version 10

— e T
LastName  Patient First Name Test Salutation - s X Cancel | | Profile I
Al Res
Address1 1 Test Street Phone Numbers (@) [FA@I0D) gitnaate 01/01/1990
Description |Phone Active Ris
Address 2 Age 20 years
I — = Active Res w/Passtimes
City Toronto v Prov ON ~ Gender  Female -
— T — Refillable Res
Postal K28 3RS Country ¢ Language Englich -
L= Pricing Profile
Email i Height  170cm (0!
Family Doctor ©d) Not Disp./OTC Rs
| Quicky mart Weight  130Ibs (0]
(2 ler) 0D Ros Filled in Error
Charting Suspended Rxs

Weight

1300.
Add other reading

Height
(©0daysago

Transactions

Perform Clinical Analysis

I

Alternate Addresses
AR Profile
Batches

Charting

Cansents
Credit Cards
Documents (0)
History
Immunizations
Limited Use ems
PharmacyLink Access
Profesional Senvices
Ry Counseling History
Ry Notes

Kroll®

2. The ‘Edit Charting Record’ screen displays. You can optionally enter the BMI value directly if it is known

or you can leave that field blank and enter the height and weight. If the BMI field was left empty, the BMI
value will automatically be calculated. Click ‘Save’.

Credit Cards.
Documents (0}
History
Immunizations
Limited Use ltems
Pharmacylink Access
Professional Services

Rx Counseling History

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version10
F3 - Patient H F5 - Drug ” F7 - Doctor “ Fa - Workflow ][ F11 - Drop-off H F12 - New Rx " Alt+X - Start ]
Last Name  Test First Name Patient Salutation prs, o _‘ o save H X cancel ] 7 Profile I
All Rxs
Address1 125 Test Street Phone Numbers (0) (F2)(Ing)(Bel) irthdate
Description Phone Active Rxs
Address 2 Age
B — _ R — Active Rxs w/Passtimes
City Toronto ~ Prov ON ~ Gender  <Unknown> -
e — Refillable Rxs
Postal MEK 3R5  Country g - Language English - = =
Pricing Profile
Email Send| Famihnac: Height _ 170em @di [+ Net Den/OTC
ot Disp. 3
Quicky Mart # Edit Charting Record R — -Ll_]&i%hu_lg-n& P
— Rxs Filled in Error
Charting BMI Suspended Rxs
Date 01/12/2018  Specimen |Not applicable ~  Source - Transactions
‘Weight Perfarm Clinical Analysis
(5 0 days ago | e 207 f
Class [ Normal -] Alternate Addresses 1
. AR Profile
::; Hewghtl 172| cm -
Dod Batches
)0dars om0 weight s —
b
Consents

Rx Notes

Patient Charting —February 2019
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3. You will be brought back to the ‘Charting Screen’. From the ‘Weight’ block, select the graph icon.

Weight

(L) 2 days ago 130.0 Ibs

4. The values shown with a muted yellow background indicate that these were entered under a different
chart. While you can view them here, you cannot edit them. If you need to make changes or delete
these yellow items, you must return to the source chart.

4 Patient Charting N S—— . ™ E = |
Weight
@ Show last 20 readings © Shaw last 6 months. © show all [T Automatic value range
bs v Vewesn [ Fm )
141 |Date |weight B
1405 22/01/2019 1300 lbs B
140 22/01/2019 130.0 Ibs
e O ——
139 I 03/11/2018 1340 Ibs
1385 05/02/2018 1350 Ibs
1% 19/08/2016 136.0 lbs =
e 22/01/2014 1410 Ibs |
137
1365 ‘
136 |
1355
138
1345
134
1335
133
1325
132
1315
131
1305
130
Olull4  01Jan13  OWull3  0Wani6  01Julé  01Jani7  0lull7  Olanié  Oljulld  Oljani - |
|
|

5. The Height values entered under the BMI chart can also be viewed in the same way under the main

Height chart as shown below when viewing the graph.

4 Patient Charting

Height

- —— — . S o Bl

@ show last 20 readings ) Show last 6 months. © show all [C] Automatic value range
o - Values3) C Pt (F2) (Tns)(0e])
2207 |Date |Heignt |~
210 22/01/2019 170.0 crm
200 | 01/12/2018 [172.0 em 1
03/11/2018 1710 cm |

170 = ° w

m

T T T T T T T T T T T T
0SNov18 12NoviE 1SNovi® 26Novi® 03Decl® 10DeciS 17Dect® 24Dec’® 31Deci8 O7JaniS  14Janis  21Jand s

X s
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Scenario 2: Hemoglobin Alc

Kroll®

1. From the patient card, navigate to the right ‘View’ panel and select ‘Charting’ or, press CTRL-T on your

keyboard.

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version

10

F3 - Patient ”

Load Delete

Comments (0)
Topic Comment |

Plans (0)

|subPian code |Groupm |client D [Expiry

[Mlegies ) [Adibug) (raliid)

General | family | Nursing Home | Copays | commynications | Other | S [
Patient Consent
Active Al Last Name Privacy Unknown
Patient Type Human - Unit Dose
Deceased On | Type <None> -
Medical Conditions (0) ——
Prescriptions Cycle <Nones -
DeliveryType [ Defauit (store Delivery) Price Group <Default> (<Nene>) -
Delivery Route. v ReTotals
Price Group <None> v Rx Count
Groups (0) Druglinel  Default (Brand v 2 Default (Generic) +||| Doltarvalue
Reset date
Double Count Not Required -
Ne Kroll Care 7] No Wallet Card Snap Caps Requested D
Compliance Calendar on Label [ Snap Caps Documented 50

75 - Drug H £7 - Doctor ‘I F2 - Workilow H F11 - Drop-off l F12 - New Rx H Alt+X - Start ]

lostName  Test First Name Patient Salutation Mrs. - | S see [ %smn ¥ Profile =

—_—— All Ras
address 2 Description Phane | . Active Rxs

— — Active Res w/Passtimes
City Toronto v Prov ON = Gender  Female - Refillable R
pemak T illable Rxs

Postal MBK 3RS Country Canada Language English 0 prefil

Rl it o S o ricing Profile
Email Family Dactor Height  170em (2d) Mot Disp./OTC Rs
Quicky Mart Weight  130lbs (2d)

Rucs Filled in Error
Suspended Rxs

Transactions.

Alternate Addresses
AR Profile

Batches

Perform Clinical Analysis

m

Charting

Consents
Credit Cards
Documents (0)

History

Immunizations
Limited Use Items
PharmacyLink Access

Professional Services

Rx Counseling History
Re Notes

2. The charting section will display below the yellow patient details section as shown below. Select the

green box labelled ‘Add other reading’.

atient

rofile Reports Utilities NH  Cards Session Help Version 10

Weight Height
(D 2days ago 130.0:: BN @ 2day

b 24.00 Add other readi
(® 2days ago

N . .

F3 - Patient H FS - Drug H F7 - Doctor ” 79 - Workflow H F11 - Drop-off H F12 - New Rx H Alt+X - Start ]
LastName  Test First Name Patient Salutation Mrs. - S sae X Cancel | | Prcfile |l
All Res
Address1 125 Test Street Birthdate
Description Phone Active Rxs
Address 2 Age
— — Active Rxs wiPasstimes
city Toronto ~ Prov ON Gender  Female -
— T i R— Refillsble fas:
Postal M6K 3RS Country Canada - Language English - = =
-_ - Pricing Profile
Email Height 170em (2d
Famiy Doctor eI Not Disp./OTC Rys
Quicky Mart Weight 130lbs (2d
(ez)(em] 2D Ros il nEn
Charting Suspended Rxs

Transactions

Alternate Addresses
AR Profile
Batches

Perform Clinical Analysis

m

Add record

Charting

(Ins/+)Enes

Credit Cards
Documents (0)

History
Immunizations
Limited Use Items
PharmacyLink Access

Professional Senvices
Rx Counseling History

Rx Notes

Patient Charting —February 2019
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3. Select ‘Other’ then ‘Hemoglobin A1c’.

BMI

BrT
(© 2days age

Add other reading

2100 8

Alanine Aminotransferase
Alburnin

Alkaline Phosphatase
Amylase

Apolipoprotein Al
Apelipoprotein B

Aspartate Aminotransferase

>

file Edit Recent Patient View Profil Reports Utiities NH Cards Session Help Version10 Bilirubin
F5 - patient 75 - Drug F7 - Doctor [ F3 - Workflow ][ F11 - Drop-off ” F12 - New Rx H Alt+X - Start ezl
Blood Urea Nitrogen
LastName  Test FirstName Patient Salutation Mrs. - _  Save Body Ft
Address 1 125 Test Street Phone Numbers (0) Eirthdate Body Temperature
Address 2 Description __|Phone, Age C-Reactive Protein
city Torento - Prov ON v Gender  Female . Calcium
Postal M6K 3RS Country Canada Language English Catecholamines
Il S — e Chloride
Email Family Doctor Height  170cm (20)
e west [oESEET Cholesterol
icky Ma sight  130lbs (2
< ez (188  Crestine Phosphokinase
Charting Folicle Stimulating Hormone
Hematocrit
Weight Height Hematology
@ 130.0 ~ [ - 170.0 o Hemoslobin
Hemoglobin Alc

n

High Sensitivity C-Reactive Protein

Human Chorionic Gonadotropin

Iron
G=mms Lactate Dehydrogenase
Glucose —
Othey 4 Luteinizing Hormone
M Magnesium
Height Phosphate
Weight Plstelts

Potassium

Add record (ins/+)

User: P (Kroll)

Procainamide and N-acetylprocainamide
Progesterone

Prolactin

Red Blood Cell Count

Red Blood Cell Indices
Serotonin

Sodium

Testosterone

Thyroid Hormones

Thyroid Stimulating Hormone
Totel Protein

Urea

Uric Acid

Vitamin B12

Kroll®

been modified, therefore, they are displayed first as shown above.

NOTE: When the user first clicks on ‘Add other reading’, the charting values that have already been used are

displayed automatically as first options. In this case, since the ‘BMI’, ‘Height’ and ‘Weight’ values have already

4. The ‘Edit Charting Record’ screen will display. Enter the ‘A1¢’ percentage and select ‘Save’.

1-(local) 10-16-Patient -
File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version 10

— e T T T
LostNome Test Fist ome patient Sautaton s B I X scan
Address1 125 Test Street Phone Numbers (0) (FEImSIT githaate

Description_|Phone ]

Address 2 Age
City Toronto v Prov ON v Gender  Female v
Postal MK 3RS CoUNtry Canada - Language English -
Email Family Dodtar Height  170cm (2d)
Quicky Mart weisht 130bs ) [+]  (ieg | [pee ]
Charting A Edit Charting Record

Hemoglobin Alc
‘Weight

‘ [oe][o[E] ® |
(D) 2days ago Date 24/01/2019  Specimen Whole blood Source Physician - |
Alec 5 %
B
B
(D) 2days ago
o

Profile
All Rrs
Active Res
Active Res w/Passtimes
Refilable Rxs
Pricing Profile
Not Disp./OTC Rus
Rus Filed in Error
Suspended fos

Transactions.

Perform Clinical Analysis

Altenate Addresses

AR Profile

Batches

Charting

Consents.

Credit Cards

| Documents (0)
History

| Immunizations

Limited Use Items

Pharmacylink Access

Professional Services

Rx Counseling History

RxNotes

Patient Charting —February 2019
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5. The ‘Hemoglobin A1c¢’ value has been added to the ‘Charting’ screen.

1-(local):Pharmacy10-16-Patient - Te

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help  Version 10

F3 - Patient F5 - Drug F7 - Doctor [ F9 - Workflow “ F11 - Drop-off
| Last Name heg First Name Patient Salutation pars, - _ Q/ Save * Profile -l

All Rxs

I F12 - New Rx “ Alt+X - Start ]

»

Address1 125 Test Street Phone Numbers (0) [F2](In|(0el] Birthgate
Description Phone | Active Rxs

Age
Active Rxs w/Passtimes
Refillable Rxs

Address 2

City Toronto » FProv ON » Gender  Female -

Postal MK 3RS Country Canada - Language English

Quicky Mart

Pricing Profile
Not Disp./OTC Rus

Ruz Filled in Error

Charting Suspended Rxs

Transactions

Weight Height Perform Clinical Analysis
(U 2days ago 130.0 Ibs + | A (D) 2 days ago 170.0 cm + | A -7

Alternate Addresses

BMI Hemeoglobin Alc AR Profile
BMI 24.00 + |A° {53' (50 days ago 5.0.. RCag Batches
(L) 2 days ago Et—

Charting

Family Doctor Height  170cm (2d)
Weight  130lbs (2d)

m

Consents
i Credit Cards
Add other reading

Documents ()

History
Immunizations

Limited Use Items

Pharmacylink Access
Professional Services
Rx Counseling History
Rx Motes

T

6. Click on the graph icon of the ‘Hemoglobin A1c’ chart to view all the values in a graph.

rofile Reports Utiliies NH Cards Session Help Version10

Povatin | ©5oorg | 7 obocor | ro-Workow || Fil-Dropoft || Fi2-Newmx || Abex:start |
Lsthame Test FistName_patient sactaton wrs. ~ [NNORHM | sae | [ cancel | | PR 2
Tl 15 et street e
Description Phone Active Rys

Active Rxs w/Passtimes.

City Toronto v Prov ON v Gender  Female v
Refillable Rxs:

Postal MK 3RS Country Canada - Language English - e b

Email Send Height 170cm (2d! +|

D) e
Qidytiet RE| ELs e o Filled mErer
Charting Suspended Rxs.

Transactions

Perform Clinical Analysis

‘Weight Height
@ zdoys o0 130.0 ERPG E]@mw

o 24.00 N o3 Coaen

(@ 2days ago

Alternate Addresses

AR Profile

Batches

Show data and graph (F2)|
Eents

e
Add other readi Credit Cards
Documents (0)

History

Immunizations

Limited Use Items.

PharmacyLink Access

Professional Services

Rx Counseling History

RNotes
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7. In this example, all the ‘Hemoglobin A1c’ values are displayed in the graph.

' Patient Charting P — R——— - _ a =5 ESNEET
Hemoglobin Alc
@ Show last 20 readings ) Show last 6 months ) Show all [C] Automatic value range
Whole blood
Values (3) C__Fint ) (F2] [Tns)(0=)

|Date |A1c | -
24/01,/2019 5.0 % ]
11/08/2017 4.9 %
04/03/2015 5.0 % |

m

T T T T T T T T T T T T
0iMay1s 0152pid 01danie O01Mayié 01Sepie 01Jani? Q1Mayi7 01Sepi7 Oidanid 01Mayil 01SspiE O1dani

|

NOTE: When the mouse cursor is on the graph, the cursor will change as a double-headed arrow. This allows

users to click and drag on the graph to view older or newer values.
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Scenario 3: Cholesterol and Triglycerides

The Cholesterol and Triglycerides serum values are stated below.

Cholesterol LDL (Low-density Lipoprotein) Cholesterol TRIG (Triglycerides)

Cholesterol HDL (High-density Lipoproteins) Cholesterol VLDL (Very low Density Lipoprotein)

Cholesterol TC (Total Cholesterol)

1. From the patient card, navigate to the right ‘View’ panel and select ‘Charting’ or, press CTRL-T on your
keyboard.

File Edit Recent Patient View Profile Reports Utiities NH Cards Session Help Version10
— EEEEE T T T
Lasthiame Test FistName patient Sautation s, A T I
= — AllRs
S | pesaiption_|phone Active R
Adaress 2 Age
- P Active Rxs w/Passtimes
city Toranto + Prov ON = Gender  Female
— i - Refillable R
Postal M6K 3RS County Canada - Language English 3 Profil
e ricing Profile
Email Send | Family Doctor Height  170cm (20!
fandDoc &) Not Disp./OTC Rus
Quidey Mart Weight  1301bs (2d
feor & R Filed in Error
Comments ©)
< - Suspended
Topic Comment Lspended e
Plans @ Transactions
SubPlan Code_|GroupID__|Client D
Perform Clinical Analysis
| Alternate Addresses 1
[Memes© (a0 (FGE = — AR Prafile
(Mlergies @) [daCug) (FOGS(08) | General | gamily | Nursing Home | Copays | wr | other | Ben@—
ctches
patient Consent
Active Akt Last Name Privasy Unknown Charting
— Consents
Patient Type Human - Unit Dose
Credt Card
L | DeceasedOn| [R] Tee Nones - reclit Cards
Medical Conditions (0
prescriptions Gee  <None» -
Deivenype. [Gofout (o Dol ~|[2]  PriceGroup <Defaut> (<hone>) e
- - Tmm
Deivery Route R Totals | et
Price Group <None> Rx Count Limited Use Items
o Dollarvelue Phammacylink Access
Groups @) Druglinet  Default (Brand ~ 2 Default (Ges | hermeo ke
T T Resetdate [CReset ] || Professional s
Double Count  Not Required rofessional Sevices
Rx Counseling Histor
No Kroll Care [] No Wallet Card Snap Caps Requested D W—S 4
Compliance Calendar on Label [ Snap Caps Documented 50 otes

The charting section will display below the yellow patient details section as shown below. Select the

green box labelled ‘Add other reading’.

Fie Edit Recent Patient View Profile Repors Ubities NH Cards Session Help Version10

Add other reading +

F3 - Patient ] F5 - Drug F7 - Doctor [ F2 - workdlow ]I F11 - Drop-off ]I FL2-NewRx | Alt+X-Start |
LastName  Test FirstName Patient SN Mrs. - s Save X cancel
e
Addess1 125 Test Street Phone Numbers (0 (=T girnaate
Description Phone Active Rxs
Active Res w/Passtimes.
- S o
ity Toronto v ON ender  Female Refillable Rus.
Postal MBK 3RS Country Canada - Language English
. Pricing Profile.
= e
. [(5ena | famiy Docr o “m e (2 Mot Disp./OTC Ros
Quicky (£2](ctear] Weight  1301bs (26 ' [ tosd ] [Cbeiete ] | R Fuled in Error
Charting Suspended Ros
weon oo o
@ 130.0 = 170.0- —
Alternate Addresses. 1
B Hemoglobin Alc AR Profile
m 24.00 N 4t Sreas 5.0
(©) 2days ago

|

Censents

Credit Cards

Decuments (0}
History

Immunizations
Use

Patient Charting —February 2019

15



TELUS Health

3. Select ‘Other’ then ‘Cholesterol’.

File Edit Recent Patient View Profile Reports Utilites NH Cards Session He

Alanine Aminotransferase
Albumin

Alkaline Phosphatase
Amylase

Apolipoprotein AL
Apolipoprotein B

Aspartate Aminotransferase

Bilirubin

BMI
BMI

Add record (Ins/+)

(D 2days ago

High Sensitivity C-Reactive Protein

Human Chorionic Gonadotropin

User: P|

Tron
Lactate Dehydrogenase
Lipase
Add other reading T | Luteinizing Hormone
Glucose Mgremn
|~ o 5 Phosphate
| Platelets
CL Potassium
Heaht Procainamide and N-acetylprocainamide
in Alc
Weight Prolactin

Red Blood Cell Count
Red Blood Cell Indices
Serotonin

Sodium

Testosterone

Thyroid Hormones

Thyroid Stimulating Hormone
Total Protein

Urea

Uric Acid

Vitamin B12

White Blood Cell Count/Differential

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow Eibg
Blood Flow =
Lasthame; [fest Fust Name | Paient 2 Blood Urea Nitrogen X cancel
Address1 125 Test Street | Phone Numbers (0) Body Fat =
Addiese2 | Description__[Phone Body
City Toronto ~ Prov ON v C-Reactive Protein
Postal M6K 3RS Country Canada T e Eﬂk":nl !
atecholamines
Efmait Family Doctor i
e Cholesterol 6| [ Delete
Charting Creatine Phosphokinase
Follicle Sti Hormone
Weight Hematocrit
w (@ 2days ago Hematology
Hemoglobin

o I

 Profile
All Rxs.

Active Res
Active Rxs w/Passtimes
Refillable Rxs

Pricing Profile

Not Disp./OTC Res

Ros Filled in Error
Suspended Ris

Transactions

Perform Clinical Analysis

Alternate Addresses

AR Profile

Batches

Charting

Consents

Credit Cards

Documents (0)

History

Immunizations

Limited Use Items

Phamacylink Access

Professional Services

Rx Counseling History

Rx Notes

1

[ 24/01/2019 11:22:19

Kroll®

4. Enter your values in the fields you desire and click ‘Save’. In this example, all the cholesterol values were

entered as shown below.

' Edit Charting Record

e S )

Cholesterol

Date 24/01/2019

LDL
VLDL
TRIG

TC

HOL L8

Specimen Serum Source
mmaol/L -
21 mmaol/L -
068 mmal/L -
14 mmol/L -
49 mmol/L -

VT
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5. The ‘Charting’ screen will display with all the cholesterol values shown individually: ‘Cholesterol LDL’,
‘Cholesterol TRIG’, ‘Cholesterol HDL’, ‘Cholesterol VLDL', ‘Cholesterol TC’. However, when selecting the

graph icon beside any of the cholesterol values, all the five cholesterol values will display if applicable.

File| Edit Recent Patient View Profile Reports Utiliies NH Cards Session Help Version10

F2 - Patient F3 - Drug F7 - Doctor l F9 - Workflow ]I F11 - Drop-off H F12 - New Rx “ Alt+X - Start l

Lost Name st First Name Patient Saluta = - s 7 save X cancel | | *Profile =

Al Rs
Addresst 125 Test Street Phone Numbers (0) Birthdate

Description [Phone Active Ros

Address 2 Age

Active Res w/Passtimes
city Toronto ~ Prov ON + Gender  Female -

Refillable: R
Postal M6K 3R5 Country Capada - Language English - "

Pricing Profile
Email Send Height  170¢em (24! +
Family Doctor () Nt Disp./OTC Rxs
Quicky Mart 72)(Clear] Weight  130lbs (2! l
LB o Filled in Eror

Charting Suspended Rs

Transactions

‘Weight Height Perform Clinical Analysis
e 130.0.. AP Einn 170.0. RlEE e

Alternate Addresses

BMI / Cholesterol AR Profile
B 24.00 BBl / HDL 1.80mmon [Pl | e
(D) 2 days ago (D) 0 days ago
Charting
. Cholesterol . Cholesterol Consents
/f““ 2.10mmo. RNl /?VIDL 0.68 o, [RBPad | crdiccae
’ (@0 days ago . (© 0 days ago
Documents (0)
History
. Cholesterol . Cholesterol
/? TG 1.40 vror. (RS /? 1 4.90 o AP [ s
©odaysago G odaysago Limited Use ftems

PharmacyLink Access
Hemoglobin Ale . =
(D0 days age 5.0 NP4 Add other reading + Professional Services

Rx Counseling History

Rx Notes

I

6. In this example, the ‘Cholesterol HDL’ graph icon is selected. All cholesterol values are displayed in the
‘Cholesterol HDL’ graph through time. The cholesterol values are distinguished by their own respective

colors specified in the legend on top of the graph.

¥ Patient Charting - - |E” == 5 |

Cholesterol
@ show last 20 readings ) Show last & months () Show all [7] Automatic value range

Serum

|® oL © oL @ vioL @ TRIG @ TG | mmol/L » Values(3) C Bt [F2] (Tns) (Del]

K |Date [hor o Jwot e e |-
'\ ° —® | |24/01/2018 150 m1 210 mr0.68 mr140 mr4.90 mr
4.3 ——

13/08/2017 1.60 mt1.90 mr0.65 me1.30 mr4.80 me
4.4 0470372015 1.50 mir 2.20 me0.70 rmr1.50 me5.10 me

m

@

06— T T : T T T @ T T T —
01May15 018eplS OlJaniE 01May16 01Sepls 01Jani? 01Mayl] 01Sepl? ClJani® 01Mayls D1Sepis Oilant:
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Scenario 4: Creatinine

1. From the patient card, navigate to the right ‘View’ panel and select ‘Charting’ or, press CTRL-T on your
keyboard.

1-(local) /10- - =
File Edit Recent Patient View Profile Reports Utiiecs NH Cards Session Help Version10
F3 - patient 7S - Drug ¥7 - Doctor £ - Workflow ” F11 - Drop-off [ F12 - New Rx H Alt+X - Start ]
LostNome  Test First Name patient Satutation s, B R scan || Potie I
AllRes
Address1 ({25 TestStreet Phone Numbers (0) Birthdate
= |Desciption Phone Active Res
Address 2 Age
o —— Active Ris wPasstimes
City Toronto ~ Prov ON ~ Gender  Female -
— T iR Refillable Rec:
Postal M6K 3RS County Canada - Language English -
el ! e i Pricing Profile
Email amily Doctor Height  170cm (2d
Family Docte Lol | Not Disp./OTC Ras
Quicky Mart Weight  1301bs (2!
20 Losd R Filled in Error
Comments F
L= () - - (72 (Tns)(Bel) - Suspended Ras.
opic ommen
Plans (0) Transactions.
[subPian Code_|Group1D__|client 1D [Expiry
Perform Clinical Analysis
| Alternate Addresses 1
—_——— AR Profile
Allergies ©) General | Eamily | Nursing Home | copays | communications | other | et @
atches
Patient Consent =
— artin
Adive Al Last Name privacy Unknown 2
patient Type [Foman 2] Consents
atient Type Human - Unit Dose —
those || crediCards
L | DeceasedOn Type <None> L
Medical Condiions (0) o7 Documents
Prescriptions Cycle <None> | =
istory
DeliveryType [ Default (Store Delivery) Price Group <Default> (<None>) | RS
Immunizations
Delivery Route v RuTotals I
Price Group <None> T . RxCount Limited Use Items
———— o Dolarvale Phamacylink Access
Groups @ Druglinel  Default (Brand v 2 Default (Generic) - |
I ——— | T TR T Resetdate Reset Prof 15¢
Doute Court ot Remmred . | ProfesonaiSenices
Rx Counseling Histor
[ No Kroll Care [7] No Wallet Card [ Snap Caps Requested D | X o PRy
[T Compliance Calendar on Label Snap Caps Documented 50/ || ReNotes L

2. The charting section will display below the yellow patient details section as shown below. Select the
green box labelled ‘Add other reading’.

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version10

F3 - Patient FS - Drug F7 - Doctor l F9 - Workflow " F11 - Drop-off [ F12 - New Rx " Alt+X - Start ]
Last Name  Test First Name Patient Salutation Mrs, - _ Q/ Save * Profile 1=
All Rxs
Address1 125 Test Street Phone Numbers (0) [F2](ins|(0el] Birthdate
Description Phone | Active Rxs
Address 2 Age
- _— - Active Rxs w/Passtimes
City Toronto v Prov OMN « Gender  Female - »
— Refillable Rxs
Postal M&K 3RS Country Canada - Language English - 8
- Pricing Profile
Email i Height  170cm (2d
famibodo PO EE | Not Disp /OTC Rxs
Quicky Mart Weight  130lbs (2d)

Load Res Filled in Error

Charting Suspended Rxs

Height
f] Srena 1700 K
Alternate Addresses

#. Cholesterol AR Profile
4 w 1.80mmo [RllEed |eiie
(T 0 days ago

Transactions

Perform Clinical Analysis

Weight
g () 2days agn 130.0\&35

BMI

Bl 24.00

(L) 2 days ago

/. Cholesterol 510 "
: LDL

/ (90 days ago LU mmoin

‘ ..

Consents

Credit Cards

Charting
/ Cholesterol
/ VLDL 068 mmol/L +
(T 0 days ago

/ Cholesterol
/ TC 4.90 mmalfL +
(T 0 days ago
Pharmacylink Access

Add other I‘Eading Professional Servi\cas
Rx Counseling History

Documents (0)

Histo
Cholesterol 4

TRIG 1.40 mmolfL

Immunizations
(L) 0 days ago

Limited Use Items

Hemoglobin Alc
Tt Docasaoe 50

BB 8

Add record (Ins/+] | Rx Notes
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3. Select ‘Creatinine’.

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version10

F3 - Patient F5 - Drug F7 - Doctor l F9 - Workflow “ F11 - Drop-off “ F12 - New Rx. " Alt+X - Start l
LastName  Test First Name patient Salutation Mrs, - s X Cancel || Profile =
—_——— All Rus
Address 1 125 Test Street Phone Numbers (0) Eirthdate
Description Phone Active Rxs
Address 2 Age
Active Rxs w/Passtimes
city Toronto ~ Prov ON ~ Gender  Female -
Refillable Rxs:
Postal M6K 3RS Country Canada - Language English -
| Pricing Profile
Email Height 170cm (2d) +
29 e
Quicky Mart ‘Weight  130lbs (2d)
eo R e i Eror
Charting Suspended Res

Transactions

Weight Height Perform Clinical Analysis
(©2days 300 130.0- EEPd (@ 2days 200 170.0 . EECd -t

Alternate Addresses

BMI #.  Cholesterel AR Profile
pZEN + |~ R 180w RPN oo
(D 2days ago @ 0days ago

Charting

. Cholesterol . Cholesterol Consents
Vg 2100 MR 7 o 0.68 o (RO | crseco
i (D0 days ago ) (D 0 days ago
Documents (0)
History
. Cholesterol #, Cholesterol
Vg 1400, P /7 x 4.90 o [ |
ML Oodaysago Limited Use ltems
Hemoglobin Alc

PharmacyLink Access
eypeo 5.0 n Add ot I + jE====0

Glucose Rx Counseling History

m

Other » R Notes

Add record (Ins/+) User: P (Kroll) BMI =20 24/01/2019 12:31:23
Cholesterol
Height
Hemoglobin Alc
Weight

4. For this example, the ‘Specimen’ is set to ‘Serum’ and the value is measured in mg/dl. The ‘Weight’ and
‘Height’ fields have also been populated. Once these values have been inputted, the ‘CrCI’ (Creatinine

Clearance) will automatically be calculated. In this case, the ‘CrCI’ value obtained is 97 mL/min. Click

‘Save'.
& Edit Chartin rd EEIEETE
Creatinine
Date 24/01/2019 Specimen Serum ~  Source -
cr 08 mg/dL -
Weight 130 lbs -
Height 170 om -
crcl 97 mL/min
'

NOTE: The weight and height are only optionally entries on this chart but if entered, the CrCl (Creatinine
Clearance) is also calculated. The CrCl is calculated based on the formula you have selected under File >
Configuration > Store > Patient > Creatinine Clearance Equation. However, it is not mandatory and if
inputted, the weight and height will be displayed in their respective graphs and updated on the patient card if it

is the newest reading.
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5. The Creatinine value will display in the charting screen. As shown below, there is an ‘S’ icon below
‘Creatinine’ specifying that it is a serum value. Inversely, if the ‘Specimen’ selected is ‘Urine’ a ‘U’ icon will

be displayed instead of an ‘S’.

1-(local}:! 10-16-Patient - Te

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor
w -
Last Name  Test First Name Patient Salutation prs. - _ Q/ Save  Profile |~

F9 - Workflow " F11 - Drop-off [ F12 - Mew Rx " Alt+X - Start ]

All Rxs
Address1 125 Test Street Phone Numbers {0) [F2)[Ins| (Oel Birthdate -
Description Phone | Active Rxs
Address 2 Age
Active Rxs w/Passtimes
City Toronto ~ Prov QN = Gender  Female - X
Refillable Rxs
Postal MEK 3RS Country Canada - Language English -

Pricing Profile
Email Family Doctor Height  170cm (2d)

Mot Disp./OTC Rxs

Quicky Mart Weight  1301bs (2d) Rxs Filled in Error

Charting Suspended Rxs

Perform Clinical Analysis
BMI / Cholesterol
BMI 24.00 + N HDL 1.80 mmol/L
(D) 2 days ago (D) 0 days ago

-

m

Alternate Addresses
AR Profile
/ Cholesterol / Cholesterol Batches
, LoL 2. 10 mmol/L + N / vioL 0.68 mmaol/L Charting
(L) 0 days ago (T) 0 days ago
Consents

Credit Cards

Documents (0]

m

o Cholesterol v Cholesterol
/ TRIG 1.40 mmol/L + | A /? Tc 4.90 mmol/L
(D) 0 days ago (D) 0 days ago

Creatinine Hemoglobin Alc
0.8 EalPag ©odmrom 5.0«

(D) 0 days ago

History

Imrmunizations

Limited Use Iterns

PharmacyLink Access

Professional Services
R Rx C ling Hist
Add other readlng + ounseling History
L1} RxMNotes
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