PharmaNet Adverse
Drug Event

User Guide

October 2020

=7 TELUS | Healt



7 TELUS | Healthr |’<I’O||o

Table of Contents

TaN g To LU T ox 1 o) DT PP PP PPPPPPPPPPPPPPPPPPPPIR 2
Changes to the Patient NetWOIK ProOfil@ ........... i ittt eeeneneneee 2
PharmaNet Drug EVAIUBLION...........ooiiiiii e 4
Filling a Prescription - NO ADE Alert iS retUrNed..........ooooiiiiiiiiii 7
Filling a Prescription — ADE Alert is diSplayed ... 8
Managing an ADE AlIT.......oooo i 9
Managing an ADE Alert - Reverse the diSPENSE ........oooiiiiiiiiii 10

Cancel RX and Claim FEe ... 11
DOCEOI CANCEIEA RX ...ttt s 13
(D= U= =l 011 Y =11 (o SO TP RS TP PTPPT R 14
RETUSEA DY PALEINT ...ttt s 15
Managing an ADE Alert - Override and DIiSPENSE AS IS ....cooiiiiiiiiii 16
Managing an ADE Alert - MOIfy RX .....ooooiiiiiiii 18
Managing an ADE Alert - ADApt RX ...coooiiiiiii e 21
Managing an ADE Alert - Defer the eCISION. ... ....cciiieiee e e e e e e e e e e aeeaannas 25

PharmaNet Adverse Drug Event 1



-7 TELUS | Heali KI’O”Q

Introduction

The following document is intended to describe the ADE (Adverse Drug Event) PharmaNet functionality within the

Kroll Pharmacy Management System as well as the associated functions.

Changes to the Patient Network Profile

A new ADEs (Adverse Drug Event) tab has been added to the following Network Profiles:
m  Profile All Rxs (TRP)
m  Profile Last 15 Rxs (TRR)

m  Profile Other Stores (TRS)

AF Pharmalet Patient Profile - O b4
View
Patient: |Insucken, Insensible |[Female DOB:|27-Jan-1941  PHN: 9735387308
Clinical Conditions (3) Adverse Reactions (2) ADES(7) Profile (26) ectrl [
Drug | DIN | Form | Manufacturer |' Date Reported |
| PedlinVPomshmOMG  wes Tl ethmem  ownco
Warfarin Sodium 3 MG 02240205 Tablet B-M Squibb 20/02/2020
Ramipril 5 MG 02247918 Capsule Pharmascience 20/02/2020
Venlafaxine Hel 150 MG 02275058 Cap Er 24h Teva Canada Li 20/02/2020
Olanzapine 10 MG 02281821 Tablet Apotex Inc 20/02/2020
Lorazepam 0.5 MG 02410745 Tab Subl Apotex Inc 20/02/2020
Tiotropium Bromide 2.5 MCG 02435381 Mist Inhal Boehringer Ing 20/02/2020

Detail | | Refresh | | Extra Functions

PharmaNet Adverse Drug Event 2
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By selecting a Drug and clicking Detail, the PharmaNet ADE Details form will be brought up. This displays
additional information on the ADE.

A Pharmalet Patient Profile — O X
WView
Patient: | Insucken, Insensible Female DOB:|27-Jan-1941 FHN: 9735387308
Clinical Conditions (3) Adverse Reactions (2) ADESs (7) Profile (27) lectn >
Drug ! ! ! I+ Date Regorled |
¥ PharmanetADEDetailsFarm — m} >
Penicillin V P¢ 20/02/2020
Pharmanet ADE
Warfarin Sodi 20/02/2020
Descriptinn| | .
Ramipril 5 Ma Adverse Reaction 20/02/2020
VenlafaxineH  Drug | Lorazepam 0.5 MG | 20/02/2020
DIN | 02410745 F Tab Subl Manufact Apotex |
Olanzapine 10 | | orm | = | er | L | 20/02/2020

Event Type| Drug Withdrawal | Certainty Out Hospitalization
Dose with Units |:| Frequency/Sig I:I

Tiotropium Bt . juion 20/02/2020
Symptoms/Diagnosisis | SEIZURE ~
. ANXIETY
chronic Ne HYPERTHERMIA v

Date Reported Pract Ref Pract ID Reported By

Detail | | Refresh | Extra Functions
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PharmaNet Drug Evaluation

When filling a prescription for a drug where an ADE is recorded, after dismissing the profile and prior to
adjudication, the PharmaNet Drug Evaluation form will be displayed.

& 1-(local):Pharmacy10-21BC-Modify Rx for Insucken, Insensible - o X
File Edit Rx Wiew Labels Profile Reports Utilities KH Carpd ession  Heln

iveChat with Kroll Simnor
_ ¥ Pharmanet Drug Evaluation - O be

Moty R Adjud N 019 | ‘

Priority [Test Adverse ions (1) Min Max (1) [eetr [
Patient Search Source  Interaction Text aty Drug Name

— Sev Disp Date DUE
Name | Insucken, Insensible
Address |6842 Langshott Close

City | Wokingham

Add Rx Image

Transfer Rx From Another Store
Transfer Rx To Another Store

Inactivate Rx

Cancel Rx

Phone |Home |[(555)29¢ Call Doctor
Plan Client ID Counsel Patia s

Allergies (0)

Clinical Interactions

Plan Information

Conditions (0)

Refill Information

Patient Plan Information

Generic Equivalents

Plans Pricing Dstes Com Ruc as it was Filled

Rx Plans Plan Pay| Unit Dose Info
Needs R Work Order
12 Counseling History

Send Rx to Trouble

. " View Worlflow Detail
Next Disp Oty l:l Min Int|

o Comments g Mex D
e | e |  Trowe ||

X cancel | [ cose |

To display more information on any of the detected issues on the PharmaNet Drug Evaluation, highlight the entry
and click the Details button. Click Next to cycle through each tab and click Close once completed to dimiss the

PharmaNet Drug Evaluation form.
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o 1-(local):Pharmacy10-21BC-Modify R for Insucken, Insensible
File Edit Fx Wiew Labels i

¥ Pharmanet Drug Evaluation

484366 Modity R Adiud "™ 09 L

Adverse

Priority [Test (1) Min Max (1)

Patient Search

Name |Insucken, Insensible
Address 6842 Langshott Close
City | Wokingham

Phone |Home

Source  Interaction Text
Sev Disp Date DUE

A Pharmanet DUE Detail

Advisory Source \:I Severity Level @ DUE Status
Advisory Code Adverse i

Add R Image
e

Transfer Rx From Another Store

Transfer Rx To Another Store

Inactivate Rx

‘Cancel Rx

[m)

X

on Pickup

|[MM] Prior ADR on record.

Text  Grp All Tol Din

On By Ae

‘ New Drug

‘ ‘ Historical Drug

Dispensed Date  15-Oct-2020  DIN
staus

Conditions (0)

Max Dose

N —

Dispensed Date : DIN : Max Dose \:I
ot |

ay 0 | ougl

| oug)

Directions

Directions

Plans | Pricing Date
Rx Plans 1
[
(Ea—

Take As Directed

v|  DiscDate | | Disc. Source |

Doc Ref Doc ID

Interventions

Doc Ref D Doc ID :

Interventions

Mext Disp Qty |:| [

Rx Comments (0] [

#F 1-(local):Pharmacy10-21BC-Madify R for Insucken, Insensible
File Edit Rx Wiew Labels Profile Reporks Utilities KNH Card ession  Helo

ersion 10 -]

_ # Pharmanet Drug Evaluation

New Drug ‘ L

Modity R Ad

Adverse Reactions (1) Min Max (1)

Priority Test

Patient Search

MName

Insucken, Insensible
Address |6842 Langshott Close
City Wolkingham

|Home |cs55) 2%

Phone
Client ID

Source  Interaction Text
Sev Disp Date DUE

Conditions (0)

Plans Pricing Dates Com
Rt Plans Plan Pay|

Bn e
I

Nexct Disp Oty l:l Min Int|
secomnents0 S et

Qty Drug Name

Bou E)I|Add Rx Image

‘ N7 Trouble H X cancel H

\/ Close

Transfer Rx From Another Stare

Transfer Rx To Another Store

Inactivate Rx

Cancel Rx

Call Doctor

‘Counsel Patient on Pickup

Clinical Interactions

Plan Information

Refill Infarmation

Patient Plan Information

Generic Equivalents

R as it was Filled

Unit Dose Info

Work Order

Counseling History

Send Rx to Trouble
View Workflow Detail

Kro
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Kro

# 1-(local):Pharmacy10-21BC-Medify Rx for Insucken, Insensible

file Edit Fx Miew Labelal g o et Drug Evaluation - o x
F3 - Patient F5 -
NE'wDrug" ‘
Moty Rx_ Adju :
Adverse (1) Min Max (1) ¢ ctrl [=B Addl Bx Image

Priority [Test
Interaction Text

Disp Date

Source
Sev

Qty Drug Name

Patient Search

MName | Insucken, Insensible
Address |6842 Langshott Close

DUE

Transfer Rx From Another Stare
Transfer Rx To Another Store
Inactivate Rx

Cancel Rx

City Woking!
Phone |Home # Pharmanet DUE Detail
Plan
Advisory Source : Severity Level @ DUE Status ‘[MK] Dose appears low
[ Vo
Allergies (0)
Interaction Text ‘ ini Daily Dose Is  2.000
New Drug Histarical Drug
e Date 15-Oct-2020 DIN| 02410745 MaxDose| 1.000 |  DispensedDate | DIN | MaxDose|
Conditions
Swus| Rl B — tocal ]
ay| 300 Drug|L | ay | prug| \
Directions Directions.
Plans  Pricing Take As Directed ~ ~
Ri Plans
BCPA v
Cash . .
Doc Ref Doc ID Doc Ref \:I Doc ID \:I
Interventions Interventions
Next Disp Oty | I [ ‘
Rx Comments

nteractions

mation
prmation

; Infermation
lquivalents
;F\\Ied

Info.

fer
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Filling a Prescription - No ADE Alert is returned

When filling a prescription for a drug, no ADE Alert will be displayed if one of the below criteria is met when filling

a drug for the recorded ADE;
If the ADE Type is:
= Drug Withdrawal
= Non-Adherence
OR
If the Certainty is:
= Unlikely
= Refuted
OR
If the Outcome is:
m Death

m Fetal Defect

If no ADE Alert is displayed, adjudication will proceed.

M 1-(ocal):Pharmacy10-21BC-Modify Rx for Insucken, Insensible - o X
File Edit Rx View Labels Profile Reports Utiities NH Cards Session Help Version 10 (CREa ey cyEn
F3 - Patient F5 - Drug F7 - Doctor Fo-Workflow | FI1-Drop-off | F12-Save Changes |  Alt+X - Start
RucStart Date_Previous Fill_This R Latest Fill v
484366 Modify Rx | Adjudicating 15/10/2020 | 0 15/1072020 0| 151072020 0| | Lookup | | X Cancel é"
Add Rx Image
priorty [Test <] ¥2] bue| sominsage  [FillRe Workorder[s738 2] Delvery [ickup < @ Tonster R From Ancther Store
Patient Search Drug Search | 100 | Pack | Dacsearcn| ] Loc [office ||| @) ranster Re To Anotner store ||
Name [Insucken, Insensible Age7s |Brand  |Apo-Lomazepamsublingual | 05mg Name |Dr. Acquaint, Arbitrate € Inactivate R
Address |6842 Langshott Close = APX (Ape | Address | Pharmanet Dr Record1 ———
Gty |Woking @ Adjudication Response for BCPA - o x
Docts
prone [Home | ek actor
Plan  [BCPA | insel Patient on Pickup
DUR Only - The claim has been adjudicated to 0 AT |
Allergies (0) Errors, Warnings and Messages for BGPA Quantity
[CD] Patient not entitled to drug claimed.
PLAN- S/A-NEXP-  DRUG=00000.00 B ntcractions
ACC EXP=0000000.00 RBP=N LCA=N BEN=N f—
1 Information
Conditions (0) |  RESTRICTION= FEE=000.00
il Information

Pricing Adjustments
ent Plan Information

Cost Marku Fee Total A A 1
P Total 2] leric Equivalents
—— Submitted | 2.84] 0.28] 809/ 1211 proy paid 0.00 | yw——
ans  pricing Accepted | 00| 000 0.00] 000 -
X ! - ! 0.00

R Plans Plan Pays Dose Info.
BCPA Difference | 284 028 899/ 121 Discount | 0.00 T~
[cosh Discount | [ I [ Pat Pays Lz nseling History

Adjust t,if desired, and press Enter. [Zex] | mouble | | cancel R |
NextDipary [ |Min wwmm’j‘ [ET vortoneol___|

[ Commentsio ) Ma< Dise Oty

Rt Trouble
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Filling a Prescription — ADE Alert is displayed

When filling a prescription for a drug, a PharmaNet ADE Alert will be displayed if a recorded ADE for the drug

meets the following criteria;
If the ADE Type is NOT:

= Drug Withdrawal

= Non-Adherence
AND

If the Certainty is NOT:

= Unlikely
m Refuted
AND

If the Outcome is NOT:

m Death

m Fetal Defect

A PharmaNet Patient Profile - [u] *
View
Patient: | Civies, Precessing Male DOB:(09-Jul-1992  PHN: (9735387315
Clinical Conditions (2) Adverse Reactions (0) ADEs (8) Pprofile (87) lectn =
Di ! : 1 !v Date Reported
i ¥ PharmanetADEDetailsForm - O x
I in 50 ADE |
Oxycodone H(  adverse Reaction 20/02/2020
Warfarin Sodil  Drug | /Tri im 400MG-80MG J
DIN | 00445274 | Form Tablet Apotex |
Warfarin Sodi ‘ | remliE ‘ ‘ ne ‘
Event Type | Adverse Drug Reaction | Certainty | Certain Qutcome Disability
Citalopram H; _ _ 20/02/2020
Dose with Units | | [ |
Meloxicam 7.8 i 20/02/2020
Fentanyl 50M TOXIC NECROLYSIS - 20/02/2020
chroris [No] TRICHIASIS
ronic SKIN HYPERPIGMENTATION
Date Reported Pract Ref Pract D Reported By
" OK
| Detal || Refresh || Bdra Functions |

When filling a prescription for a drug and there is a recorded ADE for the drug with the above criteria, after going
through the PharmaNet Drug Evaluation, the PharmaNet ADE Alert will be displayed along with various options
to manage the ADE Alert.

PharmaNet Adverse Drug Event 8
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Managing an ADE Alert

On the PharmaNet ADE Alert form, the pharmacy can manage the alert by selecting from the below appropriate

option:
= Reverse the dispense
= Override and Dispense As Is
= Modify Rx
= Adapt Rx

m Defer the decision

I J 1-{local):Pharmacy10-21BC-Medify Rx for Civies, Precessing - m] s
File Edit Rx View Labels Profile Reports Lilities NH  Cards  Session  Help  Wersion 10 [C- NERE e EE (R CHTESTLNT 4
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - Save Changes Alt+X - Start
- - Rx Start Date  Previous Fill  This Rx Latest Fill —,——lra |[ ¥ B
S T8N Modriy xilFAdi ¥ PharmanetADEAlertForm — [m] O ddd Re Image
Priority |Test
ransfer Rx From Another Store
P Pharmanet ADE Alert
Patient Searcl sfer Rx To Another Sty
Description | Grp All to SULFAMETHOXAZOLE/TRIMETHOPRIM DIN 00445274 on 2020/02/20 by AE e
Name |Civies, Precessing d F— nactivate Rx
Address |5618 Stockheld Drive |+ 0erse Reaction —
City Falmouth Drug | Sulf hi le/Trimethoprim 400MG-80MG
Prone |Home | l””E DIN | 00445274  Form Tablet Manufacturer Apotex Inc all Doctor
Plan BCPA Client 1D i
Event Type Adverse Drug Reaction Certainty Certain Outcome Permanent Disability ounsel Patient on Pickup
A ) ¥int Kroll Care |
Dose with Units Frequency/Sig
Allergies (0) " we Quantity
| Condition
Symptoms/Diagnosisis | TOXIC EPIDERMAL NECROLYSIS
N TRICHIASIS linical Interactions
4§ | Chronic[No SKIN HYPERPIGMENTATION \an Information
Conditions (0)
D | efill Information
Date Reported  20/02/2020 | 15:53 PractRef 91 | PractID XXANR Reported By AE
‘atient Plan Information
Would you like to: eneric Equivalents
- o be as it was Filled
Plans | Pricing Dates | Co Reverse the dispense
Rx Plans Plan P; nit Dose Info
BCPA Mot Ad Override and Dispense As Is Nork Order
Not Ad Modify Re ounseiing History
Adapt Rx

end Rx to Trouble

Defer the decision ——
iew Workflow Detail

Mext Disp Oty l:IMm\ R
Rx Comments (0} Max Disp Gty H

PharmaNet Adverse Drug Event 9
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Managing an ADE Alert - Reverse the dispense

Select ‘Reverse the dispense’ to cancel the prescription when the drug is not appropriate to dispense to the

patient. When this option is selected, there will be additional options available to select:
m Cancel Rx and claim Fee
= Doctor cancelled the Rx

Data Entry Error

= Refused by Patient

:' ~{local):Pharmacy10-21BC-Modify Rx for Civies, Precessing m}
| Fil= Edit Rx Labels Profile Report: Utilities MNH Cards  Session  Help ersion 10
F3 - Patient F5 - Drug F7 - Doctor Fa - Workflow F11 - Drop-off | F12 - Save Changes Alt+X - Start
R Start Date _Previous Fill__This Rx Latest Fill — ipe
484370 || Modify Rx || Adji #F PharmanetADEAlertForm - o x :!delmag!
i 12 Pharmanet ADE Alert :—;“‘“ fx From Ancther Store

Fatient Search Al

vt s rcessmng | DESCTPON Grp All o SULFAMETHOXAZOLE/TRIMETHOPRIM DIN 00445274 on 2020/02/20 by AE foncter B To Another Sore
Address 3618 Stockheld Drive | 0VErs€ Reaction fancel Rx
city Falmouth Drug Sulf: h le/Trimethoprim 400MG-80MG

nactivate Rx

| .|

Fhone | Home -'555’.LE DIN 00445274  Form Tablet Manufacturer Apetex In¢ fBll Coctor
Flan  BCPA Client ID ; ;
: — Event Type Adverse Drug Reaction Certainty Certain Qutcome Permanent Disability ounsel Patient on Pickup
Dose with Units Frequency/Sig
Allergies (0) — dwe Quantity
J Condition ) I
Symptoms/Diagnosisis | TOXIC EPIDERMAL NECROLYSIS
chronic | N TRICHIASIS
_ 2o L SKIN HYPERPIGMENTATION
Conditions (0) =
J Date Reported . 20/02/2020  15:53 PractRef 91  PractiD XXANR Reported By AE
Would you like to:
Pl o
anc | Pricing| Dates | GY I Reverse the dispense Cancel Rx and claim Fee
Rt Plans Plan Py r
BCPA [ Notad | Override and Dispense As Is :d": C’"E::'d B
r ~ ta Entry r
b x] NetAd Modify Rx Refused by Patient

Adapt Rx

Defer the decision

iend Rx to Trouble
fiew Workflow Detail

Mext Disp Oty Min | T
| Max Disp Qty

R Comments (0]

PharmaNet Adverse Drug Event 10
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Cancel Rx and claim Fee

1. Select ‘Reverse the dispense’ > ‘Claim Rx and claim Fee’ when the prescription is to be cancelled and a
refusal to fill fee is to be claimed.

& PharmanetADEAlertForm — m] X

Pharmanet ADE Alert
Description Grp All to SULFAMETHOXAZOLE/TRIMETHOPRIM DIN 00445274 on 2020/02/20 by AE
Adverse Reaction
Drug Sulfamethoxazole/Trimethoprim 400MG-80MG

DIN 00445274 Form Tablet Manufacturer Apotex Inc
Event Type Adverse Drug Reaction Certainty Certain Outcome Permanent Disability
Dose with Units Frequency/Sig
Condition
Symptoms/Diagnosisis | TOXIC EPIDERMAL NECROLYSIS
Chronic [N TRICHIASIS
romc| o SKIN HYPERPIGMENTATION

Date Reported  20/02/2020  15:53 PractRef 91 PractID XXANR Reported By AE

Would you like to:
| Reverse the dispense |I Cancel Rx and claim Fee
Override and Dispense As Is DoctogCancallsdis
1 Data Entry Error
Modify Rx | Refused by Patient

Adapt Rx

Defer the decision

2. Reversal will initialize and the ‘RA’ code will automatically be sent for the reversal.

”, -
. : abels Profile Rep H ¢ : RN 3 LiveChat with Kroll Support
F3 - Patient F5 - Drug F7 - Doctor F9 - Worlflow F11 - Drop-off F12 - Save Changes Alt+X - Start
Rx Start Date Prewious Fill  This Rx Latest Fill | YR
484370 Modify Rx | Reversing Adj 1511072020/ 0 15/10/2020 0/ [15/10/2020 0 X Cancel 4 Add R
= mage
Date [157102020 | Time [1440 | F2| Due | 14secsago  |CancelRx 72| work Order[0 2] Delvery [Pickup ~] @ Tronster R From Another Store
Patient Search Drug Search 100 Fz  Pack | Dgc Search Loc Office 51" Transfer Rx To Another Store
Hame | Civies, Precessing Age28 |Brand | Apo-Sulfatrim | 400mg/80mg | Name  Dr. Acquaint, Arbitrate 1| @ Inactivate Rx
Address | 5618 Stockheld Drive | Male | Generic Sulfamethoxazole/Trimethoprim | APX (Ape | Address Pharmanet Dr Record1 |k
ity Faimouth | provic | |Pack 100 Form TAB Sched|1 | City  Vancouver | Prov[sc ||| G CallDoctor
Phone | Home (555) 592-4569 Purch | 54.82 OnHand 0 Phone  (604) 856-4745 ] 4 Counsel Patient on Pickup
Plan BCPA Client |ID 9735387315 | diudication for BCP: & Print Kroll Care
View Rx Metwork ¥ View
Allergies (0) o — 30| 1| @ Clinical Interactions
1 b w1 Plan Information
Trouble 86.46 || G Refill Information
— { S145 ] & potient Plan Information
Conditions (0) 1 Cot §1.56 | o
l oW - ot (E) Generic Equivalents
. larku 1 =
Route of Admin Oral Lbee | 1]R ~ ¥ case| © Rxasitwas Filed
Dosage Form Additive Syringe (mL) Total $10.71 | Gy Unit Dese Info
Plans Pricing Dates Comments Indications Images Other ¥, Press F12 to complete the reversal. £ Werk Order
R Plans _ PlanPays Edtalnlo (F2 Edits) ¥, Rx has been adjudicated. You can't change certain values Rx Counseling History
BCPA [ Not Adjud m @ R will expire on 2021-0ct-15
Cash Not Adjud. © Delivery Label will be printed T Send Rx to Trouble
©0rg Pack Tier i 1 View Workliow Detail
Mext Disp Oty Min Interval Davs Enable Auto-Refill
RxComments Max Disp Oty
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3. Once the reversal completes, click OK and the Refusal to Fill Rx will be initialized. Pharmacy will be
displayed a list of intervention codes to be sent for the Refusal to Fill fee. Once selected, proceed to
process the Refusal to Fill fee.

A 1-{local):Pharmacy10-21BC-Refilling Rx for Civies, Precessing - 0O X
File Edit Rx Wiew Labels Profile Reports Utilities NH Cards Session Help Wersion 10 AT
F3 - Patient | F5 - Drug H F7 - Doctor F9 - Workflow F11 - Drop-off | F12 - Fill Rx H Alt+X - Start ‘

Rx Start Date  Latest Fill

v
484370 Ref. To Fill Pending Adj 15/10/2020 | 0| Qty| Init o Lookup | | X Cancel L3

% Copy te New Rx
pioitg[est  [RIOL g e e - o X

(3 Add Rx Image

Batient Search Search | ‘ ‘ Clear ‘ j m Transfer Rx From Another Store
Name |Civies, Precessing
Address |5618 Stockheld Drive Code Description (& Call Doctor
cty [Famoutn | Pjca Prior adverse reaction. & Counsel Patient on Pickup
Encochy Home (555) 592-4569 c8 Previous treatment failure. | % Print Kroll Care
plan  [BCPA | ClientID 9735381315 | Therapeutic duplication. =
CF Falsified or alt?rad prescription. (D) Clinical Intractions
Allergies (0} cH Dangerously high dose. 1|| i Plan Information
cl Significant drug interaction. b -
cL Sub-therapeutic dose. F (G Refill Information
- . 0 y
CM Suspected multi-pharmacy/multi-doctor. :EOOD & Patient Plan Information
Conditions (0) <o Potential overuse/abuse. =w'00 (E) Generic Equivalents
UB Consulted prescriber and changed DOSE. =$O‘OD (3 Unit Dose Info
uc Consulted prescriber and changed INSTRUCTIONS for use, ;S0.0D £ Work Order
= " 15000 | R c ling Hist
Prior adverse reaction. P ounseling History

Plans  Pricing Dates Comments Ind|
Rx Plans Plan Pays  Extra In iew Workflow Detail
[Bcpa | Not Adjud.|

Cash ~|[ " Mot Adjud.| Deduct:

OK Cancel

{ Next Disp Oty El Min Interval Davs’:‘
Rx Comments Max Disp Gty 0

#F 1-(local):Pharmacy10-21BC-Modify Rx for Civies, Precessing - u] X
File Edit Rx VWiew Labels Profile Reports Utilities MH  Cards  Session Help  Wersion 10 (- NIRRT EST AT RN 4
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - Save Changes Alt+X - Start
- I R Start Date _Previous Fill  This Rx Latest Fill Y Re
484371 | Modify Rx | Adjudicating 15/10/2020 | 0 15/10/2020 | 0 e
Add Rx Image
Priority [Test Due [ 3h12mago Fill Rx | Work order\sma Delivery ‘Pl:kup ) Transfer R To Another Store
Patient Search Drug Search [100 | pack | Dac searcn Gl Inactivate Rx
Mame |Civies, Precessing | Age:28 | Brand Apo-Sulfatrim |[200mg/80mg | Name |Dr. Acquaint, Arbitrate @ Cancel Rx
Address |5618 Stockheld Drive |[Male || Generic  Sulfamethoxazole/Trimethoprim || APX (Ap¢ | Address |Pharmanet Dr Record1
city  |Falmoutn | prov [BC Pack 100/ Form TAB Sched 1 | City ~ Vancouver Prov (G Call Doctor
Phone |Home | ts55) 592-4569 User Cost 3 $521 OnHand0 | Phone  (604) B56-4745 4 Counsel Patient on Pickup
plan  [BcPA | clientiD | DIN 00445274 | MinQtylo | Lict  xxapo | A Lict | | & Print Kroll Care
‘ ‘ ¥ View
Allergies (0) Sig|TUD  |1-(ocal):Pharmacy10-218C-Modify R for Civies, Precessing | Auth Gty 30 1|, (D Clinical Interactions
| s s or 30| 1| o Plan Information
177 Refusal to Fill processed. Prescription logged as not filled. GP. % 100 G Refill Information
e fis | Acq Cost S0.00| & Patient Plan Information
onditions
G0 ﬁ‘m (E) Generic Equivalents
3 Markup .00
RotLite . . For si7ge | (@ Roasitwas Filed
Dosage Form Additive Syringe (mL) Total 517.08 | (& Unit Dose Info
Plans  Pricing Dates Comments Indications Images Other Unit Dose (Ctrl-U): Disabled 5> Work Order
Ryt Plans Plan Pays  Extra Info (F2 Edits) /&, This Rxis claiming a Refusal to Fill Fee Rx Counseling History
BCPA | Not Adjud.|Inter: CA 55C: 1 Fee: 17.98 © R will expire on 2021-Oct-15
Cash | Not Adjud.| Deduct: $0.00 © Rx was cancelled last time. W Send Rx to Trouble
oDE”VEI’y Label will be printed View Workflow Detail
iew Workflow Detai
ODrg Pack Tier Id: 1
ety [ ] oreton ]
Rx Comments Max Disp Oty 0
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Doctor Cancelled Rx

Kroll®

1. Select ‘Reverse the dispense’ > ‘Doctor Cancelled Rx’ if the doctor has requested the Rx to be cancelled.

Reversal will initialize and the ‘RC’ code will automatically be sent for the reversal.

& PharmanetADEAlertForm - a X
Pharmanet ADE Alert
Description Grp All to SULFAMETHOXAZOLE/TRIMETHOPRIM DIN 00445274 on 2020/02/20 by AE
Adverse Reaction
Drug Sulfamethoxazole/Trimethoprim 400MG-80MG
DIN 00445274 Form Tablet Manufacturer Apotex Inc
Event Type Adverse Drug Reaction Certainty Certain Outcome Permanent Disability
Dose with Units Frequency/Sig
Condition
Symptoms/Diagnosisis | TOXIC EPIDERMAL NECROLYSIS
Chronic No e
SKIN HYPERPIGMENTATION
Date Reported  20/02/2020  15:53 PractRef 91 PractID XXANR Reported By AE
Would you like to:
[ Reverse the dispense ] Cancel Rx and claim Fee
Override and Dispense As Is | BucosCa eIy
1 Data Entry Error
Modify Rx Refused by Patient
Adapt Rx
Defer the decision
'
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off = F12 - Save Changes Alt+X - Start
484372 Modify Rx  Reversing Adj ?ws\“u;lzga?o [icdous il :';;sﬂ;‘zm 0 ll‘;f!tnw;lt;lzo [ X cancel :g';m,.
mage
Date [1510/2020 | Time[14:46 | F2) Due | S9secsago  |Cancel Rx #2)| Work Order|0 f2| Delivery [Fickup V] {8 Tronster Re From Another Store
Patient Search Drug Search 100 F2 | Pack | Dgc Search Loc Office [ Transfer Rx To Another Store
Mame | Civies, Precessing |Agezs |Brand  Apo-Sulfatrim 400mg/80mg | Name  Dr. Acquaint. Arbitrate 6 Inactivate R
Addrass | 5618 Stockheld Drive Male | | Generic Sulfamethoxazole/Trimethoprim AP (Apq | Address Pharmanet Dr Record 1 —_—

| Prov BC

Pack | 100 Form TAB | Sched|1 m Gty Vancouver
Purch $4.82 OnHand 0 | Phone  (604) 856-4745

ity Falmaouth Prov BC

Phone | Home || (555) 592-4569

Plan  |BCPA | ClientID 9735387315 | & Adjudicat -
View R Network

Allergies (0) ]

Conditions (0) L T

The reversal was accepted.

oK Trouble

30
30

$145

Route of Admin

Dosage Form

ow
Oral Labels El (]

Additive Syringe (mL)

Cost
Markup
Fee
Total

§1.56
$0.16
§8.00
$10.11

Plans  Pricing Dates Comments Indications Images Other

R Plans Flan Pays dealaloy (F2 Edits)
oo ot rgf e i
Cash

Not Adjud.

Min Interval Days ]
Max Disp Cty |

Mext Disp Gty |:| Enable Auto-Refil

Rx Comments (0]

1, Press F12 to complete the reversal.

@ R will expire on 2021-0ct-15
[ ] Delivery Label will be printed
10 Drg Pack Tier id: 1

1. Ry has been adjudicated. You ean't change certain values

G Call Doctor

& Counsel Patient on Pickup
% Print Kroll Care
¥ View

(T} Clinical Interactions

il Plan Informaticn

Gy Refill Information

% Patient Plan Information
(E) Generic Equivalents

10 Rox as it was Filled

@ Unit Dose Info

& Work Order

Rx Counseling History

T Send Rx to Trouble
View Worldlow Detail

PharmaNet Adverse Drug Event
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Data Entry Error

Kroll®

1. Select ‘Reverse this dispense’ > ‘Data Entry Error’ when the prescription is to be cancelled due a data

entry error. Reversal will initialize and the “RE” code will be automatically sent for the reversal.

& PharmanetADEAlertForm - [m] X
Pharmanet ADE Alert
Description Grp All to SULFAMETHOXAZOLE/TRIMETHOPRIM DIN 00445274 on 2020/02/20 by AE
Adverse Reaction
Drug Sulfamethoxazole/Trimethoprim 400MG-80MG
DIN 00445274 Form Tablet Manufacturer Apotex Inc
Event Type Adverse Drug Reaction Certainty Certain Outcome Permanent Disability
Dose with Units Frequency/Sig
Condition
Symptoms/Diagnosisis | TOXIC EPIDERMAL NECROLYSIS
Chronic No ERRCHIA TS
SKIN HYPERPIGMENTATION
Date Reported  20/02/2020 | 15:53 PractRef 91  PractID XXANR Reported By AE
Would you like to:
| Reverse the dispense | Cancel Rx and claim Fee
Override and Dispense As IS
Data Entry Error
Modify Rx used Dy Patiei
Adapt Rx
Defer the decision
PE
File n10
F3 - Patient FS5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off || F12 - Save Changes Alt+X - Start
Rx Start Date  Previ Fill  This Rx Latest Fill
484373 Modify Rx | Reversing Adj (Inact) 151020200 | 15/10/2620 0 15710720200 X Cance g -
= Add R Image
Date[15/10/2020 | Time [1457 | 72| Due | 2isecsage  [CancelRa ¥z | Work Order|0 72| Deiwery [Pickup -] (@8 Trorsfer R From Amother Store
patient Search Drug Search [100 72 | Pack [ Dac search ] Office G Call Doctor ‘
Hame | Civies, Precessing Age:28 | Brand | Apo-Sultatiim | 400mg/B0mg | | Name | Dr. Acquaint, Arbitrate . :
Address | 5618 Stockheld Drive Male | Generic Sultamethoxazole/Trimethoprim | APK (Apc | Address | Pharmanet Dr Record1 & c‘_’uml Patient on Pickup
cty  |Faimoutn Provisc  |Pack | 100 FormTAB | Sched 1 City | Vancouver Prov[pc ||| & PrintKroll Care
fnone [Home ||(sss) 502-4569 | Purch | $4.62 OnHand 0 Phone | (604) 856-4745 |+ view
Plan  [BCPA | Cllent 10 |9735387515 | # Adjudi Reversal for BCPA - O X k| (D Clinical Interactions
View Rx Metwork o2 Plan Information
Allergies (0) The e ! 30| 1|l G Refill Information
3 30 1 & Patient Plan Information
v OK Trouble 8646 | (E) Generic Equivalents
Conditions (0) S145 | ) Rucas it was Filled
o
i | ! o mu :;': G Unit Dose Info
) P .
Route of Admin ral Labels l:l” . sasg || D WorkOrder
Dosage Form Additive Syringe (mL) Total §10.71| Rx Counseling History
Plans  Pricing Dates Comments Indications Images Other /. Press F12 to complete the reversal.
Rx Plans Plan Pays _Laliainlg (FZ Edits) ¥, Rx is inactive. W Send Rx to Trouble
BCPA Net “‘dJ“d- 1. Rx has been adjudicated. You can't change certain values & View Workflow Detail
Cash Not Adjud. O Rx will expire on 2021-Oct-15
© Delivery Label will be printed
© Drg Pack Tier Id: 1
Next Disp Oty Min Interval Days Enable Auta-Refill
Rx Comments (0 Max Disp Qty

PharmaNet Adverse Drug Event
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Refused by patient

Kroll®

1. Select ‘Reverse the dispense’ > ‘Refused by Patient’ if the fill is refused by the patient. Reversal will be

initialized and the ‘RR’ code will be automatically sent for the reversal.

|
# PharmanetADEAlertForm - [m] X |
Pharmanet ADE Alert
Description Grp All to SULFAMETHOXAZOLE/TRIMETHOPRIM DIN 00445274 on 2020/02/20 by AE
Adverse Reaction
Drug Sulfameth le/Trimethoprim 400MG-80MG
DIN 00445274 Form Tablet Manufacturer Apotex Inc
Event Type Adverse Drug Reaction Certainty Certain Qutcome Permanent Disability
Dose with Units Frequency/Sig
Condition
Symptoms/Diagnosisis | TOXIC EPIDERMAL NECROLYSIS
chronic [Ne TRICHIASIS
! SKIN HYPERPIGMENTATION
Date Reported 20/02/2020  15:53 PractRef 91 PractID XXANR Reported By AE
Would you like to:
| Reverse the dispense I Cancel Rx and claim Fee
Override and Dispense AsIs peconCanceledh
Modify R | | Refused by Patient
Adapt Rx
Defer the decision
o 1-(locell:-Pharmacy10-21BC-Modify R f
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - Save Changes Alt+X - Start
484374 Modify Rx  Reversing Adj ﬁ;ﬁ;;;?uko e '\';;\?rzneu 0 Lw'sl;dur?cl»'eo [ X cancel g‘mm
image
Date [15/10/2020 | Time 72| Due|  Ssecsage  [Cancel Bx 72 | work oraer[0 r2| Delivery |Pickup ~] (@ Transfer Rx From Another Store
patient Search Drug Search [mo 2 | Pack | Dae search Loc Office €9) Tansfer Rx To Ancther Store
Name |Givies, Precessing Age:28 |Brand  Apo-Sulfatrim |/ 400m |Mame  Dr. Acquaint, Arbitrate G Inactivate Rx
Address | 5618 Stockheld Drive Male Generic Sulfamethoxazole/Trimethoprim APX {Ap( | Address Pharmanet Dr Record1
Gty |Falmouth Prov |BC Pack 100 Form TAB  Sched 1 City  Vancouver | Provipc || G CallDoctor
Phone |Home | 1555) 592-4569 | | Purch $482 OnHand 0 | Phone  (604) 856-4745 4 Counsel Patient en Pickup
Plan  |BCPA Client ID | 9735387315 | & Adjudication Reversal for BCPA - || % Print Kroll Care
View Rx Netwerk | “ Yiew
Alergies (0) 30] 1] () Clinical Interactions
| The reversal accepted.
| e 30 1| g Plan Information
Trouble 26.46 | 3 Refill Information
= | $145| % Patient Plan Information
itions
| I ] ow iy 3156 (E) Generic Equivalents
Route of Admin Oral Labels. E F2 ::MP :g:;: 12 Rx as it was Filled
Dosage Form Additive Syringe (mL) Total $10.71 | G Unit Dose Info
Plans Pricing Dates Comments Indications Images Other A Press F12 to complete the reversal. {» Waork Ordes

Fx Plans Plan Pays dralnfo (F2 Edits)
BCPA Nt Adjud
Cash Net Adjud,

Enable Auto-Refill

Next Disp Qty Min Interval Davs

Rx Comments [oy | Max Disp Qty

O R wiill expire on 2021-0ct-15
O Delivery Label will be printed
© Drg Pack Tier 1d: 1

/8. Rx has been adjudicated. You can't change certain values

Rx Counseling History

T Send Rx to Trouble
i) View Workflow Detail

PharmaNet Adverse Drug Event
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Managing an ADE Alert - Override and Dispense As Is

1. Select ‘Override and Dispense as Is’ if it has been determined that the drug is appropriate for the patient
and the dispense will proceed as is.

# PharmanetADEAlertForm - a X

Pharmanet ADE Alert
Description Grp All to SULFAMETHOXAZOLE/TRIMETHOPRIM DIN 00445274 on 2020/02/20 by AE
Adverse Reaction
Drug Sulfamethoxazole/Trimethoprim 400MG-80MG

DIN = 00445274 Form Tablet Manufacturer Apotex Inc
Event Type Adverse Drug Reaction Certainty Certain OQutcome Permanent Disability
Dose with Units Frequency/Sig
Condition
Symptoms/Diagnosisis | TOXIC EPIDERMAL NECROLYSIS
Chronic | N TRICHIASIS
ronic| Ro SKIN HYPERPIGMENTATION

Date Reported  20/02/2020 ~ 15:53 PractRef 91  PractiD XXANR Reported By AE

Would you like to:

Reverse the dispense

|| Override and Dispense As Is ||

Modify Rx
Adapt Rx

Defer the decision

2. Alist of override reason codes will be displayed. Select an appropriate code to proceed.

A 1-(local):Pharmacy10-218C-Modify Rx for Civies, Precessing - O X
File Edit Rx View Labels Profile Reports Utiliies NH Cards Session Help Wersion 10
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow | F11-Drop-off | F12-Save Changes = Alt+X - Start
_ — Previous Fill _ This Rx Rx Start Date Latest Fill r 1.0 1|
484377 || Modify Rx LAIY g oharmanetADEAIertForm = 0¥ \ddReimsge
Priority | Test A Please select a reason for overriding the ADE Alert - u} X fansfer Rx From Ancther Store
Patient Search pestriptiof Sezrch ‘ Clear ransfer Rx To Another Store

Name |Civies, Precessing

Adversd — activate Rx
Address |5618 Stackheld Drive Code Description ancel Rx
city |Famoutn Drug [ aa Fill despite prior substance use.
Phone [Home  |le5513 oy || am Benefit outweighs risk. all Doctor
Blany Client 1D [¢ Event T AE ADE report erraneous. bility ounsel Patient on Pickup

Al ADE alert inappropriate. It Kroll Care

Pose R ADE refuted,
Allergies (0) | = refuted. we Quantity
Conditionl AT ADE resolved/treated.

| Symptol F
n linical Interactions
Chroni
Cond (@) 1 lan Information
conditions
1 efill Information

Date Rep
atient Plan Information
eneric Equivalents
Fill despite prior substance use.
Plans Pricing Dates C as it was Filled
Ry Plans Plan P: nit Dose Info
Beni Not & Vork Order
ot A ounseling History

' 0K X cancel

T Uerer me geasion T

end Rx te Trouble

iew Workflow Detail

Next Disp Gty El Min |
Rx Comments (o) | Max Disp Oty o

PharmaNet Adverse Drug Event 16
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Kroll®

Reversal will initialize and the ‘RO’ intervention code will be automatically sent for the reversal.

. - |
F3 - Patient F5 - Drug F7 - Doctor F9 - Worlkflow F11 - Drop-off | F12 - Save Changes Alt+X - Start
Rox Start Date _Previous Fill_ This Rx Tatest Fill r e
484377 Modify Rx _ Reversing Adj 1511020200 [ oo rsoanolo [ worue] [ X conce .;?M.m.
mage
Date [151072020 | Time[15:16 | F2] Due [ S8secsago  [CancelRx | F2| work Order|0 [F2] Detwery [Pickup | @ Torster R From Ancthes Store
Patient Search Drug search [10 sz pack [Dge searcn Loc Office () Transfer R To Ancther Store
Name  Civies, Precessing Age:28 | Brand Name s O Acyuait, Aiteate Dl €Y inactivate Rx
Address | 5618 Stockheld Drive | Male | | Generic Sultamethoxazole/Trimethoprim | APX Address PhamanetDrRecordt
@ romon pov'sc ookt fom e Sched1| Co o | Povloc || G Cobocer
Phone [Home | (555) 592-4569 4 Purch 54.82 OnHand 0 Phone | (604) 856-4745 % Counsel Patient on Pickup
Plan  [BCPA | Client ID 9735387315 A Adjudication Reversal for BCPA o % Print Kroll Care
View Rx  Network I Y view
Allergies (0) The e " 30] 1] (D Chinical Interactions.
30| 1| 48 Plan Information
| Trouble 86,46 || Gy Refill Information
= $145| % patient Plan Information
ons. T
| L o ::L‘ :;?: (E) Generic Equivalents
Route of Admi Oral F2 P g =
e of Admin .-.” . Lobels | 1] for sa0| © Reasitwas Filed
Dasage Farm Additive Syringe (mL) Total 51071 || G Unit DoseInfo
Plant Pricing Dates Comments Indications Images Other /4. Press F12 to complete the reversal. 5> Work Order
R Flans /A, Rx has been adjudicated. You can't change certain values Rx Counseling Histery
BCPA O R will expire on 2021-0at-15
Cash O Rx was cancelled last time.

Min Interval Days | Enable Auto-Refill

MNext Disp Gty E| .

Rx Comments (0}

O Delivery Label will be printed
0 0rg Pack Tier 1d: 1

W Send Rx to Trouble
o View Workflow Detail

code selected. Click F12-FIl Rx to proceed with the dispense.

Profile

Labels

Fg -

MH Cards Session Help

CEURIE 6 LiveChat with Kroll Support

Reversal is completed, Rx is brought back up automatically with the previously selected override reason

F3 - Patient F5 - Drug F7 - Doctor Workflow F11 - Drop-off F12 - Fill Rx. Alt+X - Start
Rx Start Date _ Latest Fill =
484377 Refill | Pending Adj 15/10/2020 |0 Init X cancel V;'E o ew
Priority [Test |2 pue [ 3nsomago  |FMRKIIIINN r2| work oraer[0 72| petiery [Pickup ~] (5 Add Rx |
Image
EBatient Search : Rrug Search I ‘ 100 - I Pack | Dge Search I I Loc lO\‘ﬁ:e vﬂ (@ Transfer Rx From Another Store
Name |Civies, Precessing |Age:2s |Brand | Apo-Sulfatrim |400mg/20mg Name  Dr. Acquaint, Arbitrate |
Address | 5618 Stockheld Drive  [Male ||Geneiic  Sufamethoxazole/Trimethoprim | APX (Ap | Address Pharmanet Dr Record1 || G ot Docter
City |fm ; | prov BC | Pack Form TAB Sched 1 City Vancouver Prov | BC ¥ Counsel Patient on Pickup
Phone | Home | (555) 592-4569 | | user cost 3 5521 OnHand 0 Phone | (604) 856-4745 | % pntKoliCore |
Pan  |BCPA | ClientID 9735387315 | |om ooms274  MinQtyo | |lies hoaro EEfc | 6 Owe Quantity
| | | ‘ = View
Allergies (0) Sig|TuD Init WH  WH Auth Qty 30| 1| (D) Clinical Interactions
| |rovceas owecre DispQty |30 |TAB  ||Rem Qty| 30 1 Plan Information
Days 30 GP.% 3646 | @y Refill information
Conditions (0) :'::S" 3 - Pharmacis ~ :::w ::: 4 Patient Plan Information
v - P
Generic Equivalents
Route of Admin [om | Lapels TR Markup 50.16 ® : q
—— o 5399 | G Unit Dose Info
Dosage Form [Mﬂme Syringe (mL) ~ Total S10.71 | & Work Order
Plans Pricing Dates Comments Indications Images Other Unit Dose (Ctrl-U): Disabled Rx € ing History
Rx Plans Plan Pays /. Not enough inventory for Rx

(F2 Edits)
Mot Adjud] Inter: AB

Net Adjud. | Deduct: $0.00

BCPA v
Cash v

Mext Disp Qty

Min Interval Davs | Enable Auto-Refill |

O R will expire on 2021-Oct-15
O R was cancelled last time.
0 Delivery Label will be printed
@ Drg Pack Tier 1d: 1

[ RxComments o | ™ax Disp Qty 0

W Send Rx to Trouble

View Workflow Detail

PharmaNet Adverse Drug Event
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Kroll &

5. After the PharmaNet DUE, the ADE alert will not be displayed and adjudication will proceed.

‘ o 1-(loc Civies, P ] - H “
File Edit Rx ‘“iew Labels Profile Reports Utilittes NH  Cards  Session  Help  Version 10 [ JIGRelER WG EIrET3
F3 - Patient F5 - Drug F7 - Doctor Fa - Workflow F11 - Drop-off F12 - Save Changes Alt+X - Start
R Start Date Previous Fill  This Rx Latest Fill 3
= S ——— Rx
484378 | Modify Rx  Adjudicating 15/10/2020 | 0 15/10/2020 0/ [15/10/2020 | 0 X cancel ||
(& Add Rx Image
aanty i Duc ShD I |H“ S fz | s Order|5750 f2 ‘ e fﬁ Transfer Rx From Another Store
Patient Search Drug Search | |WCO ~ | Pack | Doc Search | ‘ Loc |Of‘fice ks | fa Transfer Rx To Another Store
Name | Civies, Precessing |Age:28 | Brand Apo-Sulfatrim |[400mg/80mg | | Name |Dr. Acquaint, Arbitrate | (L Inactivate Rx
Address | 5618 Stockheld Drive |Mate | | Generic i i |[APX (Ap¢ | Address |Pharmanet Dr Record1 [ =T
7 1 I 1 [ I 1 i | pemlme 1|\ 8 Cence
ity Falmou —
Phone |Home # Adjudication Response for BCPA - m} * |Doctor
Plan BCPA | View Rx Network nsel Patient on Pickup
bt Kroll Ca
The BCPA claim was accepted with price adjustments —_—
i . Quanti
Alexgle={() Errors, Warnings and Messages for BCPA Le;uan ity
[DH] Professional fee adjusted.
PLAN=P S/A=N EXP= DRUG=00001.56 ical Interactions
—|  ACC EXP=0000000.00 RBP=N LCA=N BEN=Y h Information
Conditions (0)
| RESTRICTION=NONE FEE=005.00 il Information
Pricing Adjustments ent Plan Information
Cost Markup Fee Total  Tpta) 10.71 eric Equivalents
Plans | Pricin Submitted | 1.56/ 0.16| 899 1071 prey paid 0.00 s it was Filled
Rx Plans Accepted | 1‘56| 0'00| 5'00‘ 6.36  pjay Pays 6.56 it Dose Info
BCPA . .
Difference | [ 0.16 | 3.99 415 Discount 0.00 rk Order
Cash .
E Discount | | | ‘ Pat Pays 4.15 nseling History
Do you want to charge the Markup difference of $0.16 to the patient?
d Rx to Trouble
) S no Trouble Cancel Rx W Workflow Detail
Mext Disp Cty
Rx Commeﬂt_]_l} I = L]

Managing an ADE Alert - Modify Rx

,‘ PharmanetADEAlertForm

Pharmanet ADE Alert

Description Grp All to SULFAMETHOXAZOLE/TRIMETHOPRIM DIN 00445274 on 2020/02/20 by AE

Adverse Reaction

Drug | Sulf le/Trimethoprim 400MG-80MG
DIN | 00445274  Form Tablet Manufacturer Apotex Inc
Event Type Adverse Drug Reaction Certainty Certain Qutcome Permanent Disability
Dose with Units Frequency/Sig
Condition
Symptoms/Diagnosisis | TOXIC EPIDERMAL NECROLYSIS
Chronic | N TRICHIASIS
renic | Xo SKIN HYPERPIGMENTATION
Date Reported | 20/02/2020  15:53  PractRef 91 Pract D XXANR Reported By AE

Would you like to:

| Reverse the dispense |

Qverride and Dispense As s

\ Modiify Rx |

Adapt Rx

Defer the decision

1. Select ‘Modify Rx’ if doctor has been consulted and changes needs to be made to the Rx to resubmit

PharmaNet Adverse Drug Event
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prescription after the modification.

Kroll®

A list of reasons will be displayed, select the appropriate reason code to be sent when resubmitting the

#F 1-(local):Pharmacy10-21BC-Modify Rx for Civies, Precessing
File Edit Rx View Labels Profile Reports Utilities MH  Cards  Session  Help  Wersion 10 L= at with Kroll Support

Mext Disp Oty

R Comments @ Mo Dp Oty

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off | F12 - Save Changes Alt+X - Start
Ry Start Date Previous Fill _ This Rx Latest Fill [ — e a— | 1
484379 Modify Rx  Adju
fy M #F PharmanetADEAlertForm = [m] 0 \dd Rx Image
Enoi) Test A Please select a reasen for filling the ADE Alert - ] X ransfer Rx From Ancther Store
Patient Search o ransfer Rx To Another Store
Descriptior Search | ‘ | Clear ‘
Name |Civies, Precessing e — | nactivate Rx
Address |5618 Stockheld Drive | Code Description | S
City Falmouth Drug § yg Consulted prescriber and changed DOSE. |
Phone [Home (5915 py uc Consulted prescriber and changed INSTRUCTIONS for use. rall Doctor
Plan  [BcPA | cient D [¢ event T UD Consulted prescriber and changed DRUG. ounsel Patient on Pickup
5 UE Consulted Prescriber and changed QUANTITY. rint Kroll Care
ose w
Allergies (0) = dwe Quantity
Condition
Symptol
s linical Interactions
Chronic|
lan Infermation
Conditions (0)
efill Information
Date Rep!
‘atient Plan Information
eneric Equivalents
Consulted prescriber and changed DOSE.
Plans Pricing Dates Cal b as it was Filled
Rx Plans Flan P nit Dose Info
BCPA Meeds Rey Nork Order
Not Ad ounseling History
end Rx to Trouble
T e
Min| iew Workflow Detail

P —

Reversal is initialized and the “RA” code is automatically sent for the reversal.

- o
Labels it el Versio fveChat with Kroll Suppart
F3 - Patient F5 - Drug F7 - Doctor Fo-Worlflow | FI1-Drop-off | F12-Save Changes | Alt+X - Start
Fox Start Date_ Previous Fill_ This Rx Latest Fill ¥
484379 Modify Rx  Reversing Adj 15102020 0 15/10/2020] 0 1511072020 0 [+ Lockup | | % Cancel @TM -
= d Rx Image:
Date[15/10/2020 | Time [1557 | F2| Due | 39sesago  [CancelRx 72| work order[0 72| Deiivery [Pickup ~] @ Tanster Rx From Another Store
Eatient Search Drug Search 100 72| Pack | Dacsearch Loc Office 93 Transfer Rx To Another Store
Hame |Civies. Precessing Age28 |Brand  Apo-Sulfatrim 400mg/B0mg | Name | Dr. Acquaint, Arbitrate Il @ 1nactivate Re
Address 5618 Stockheld Drive Male | | Generic APX (Ap¢ | Address Pharmanet Dr Record1 I
Gty |Faimoutn Prov BC Pack 100 Form TAB Sched 1| City  Vancouver Prov/sc ||| Ge ConDecter
Phone |Home (555) 592-4569 || Purch $4.82 OnHand 0 || Phene (604 8564785 ||l # Counsel Patient on Pickup
Pun  BCPA | ClientID 9735387315 | @ adudica for BCPA L pint koo Care
Rx Network  View
Allergies (0) The f 30[ 1 (D Clinical Interactions
reversal was accepted.
| E Plzn Information
Trouble 2646 || @ Refill Information
o $145 | % patient Plan Informaticn
Conditions
‘ L Jomw f;‘r‘k :;:: (E) Generic Equivalents
Route of Admin Oral Labels 2 7 = P
— o o (T
Desage Form Additive Syringe (mL) Total 51071 | @ Unit Dose Info
Plans Pricing Dates Comments Indications Images Other /b Press F12 to complete the reversal. & Work Order
Rx Plans ¥ Rx has been adjudicated. You can't change certain values Rx Counseling History
BOPA © Rx will expire on 2021-0at-15
Cash O Delivery L“F’E' will be printed T 5end R to Trouble
© Drg Pack Tier Id: 1 T vicw viorion Dt
Next Disp Qty Min Interval Davs ‘ | Enable Auto-Refill
Rx Comments o M Disp Gty

PharmaNet Adverse Drug Event

19



=7 TELUS | Healthy

Kroll®

Once the reversal has been completed, the prescription will be brought back up automatically with the

previously selected reason code and the AK code selected. Make the necessary changes to the

prescription then click F12-FIl Rx to proceed with the dispense.

& 1-(locall:Pharmacy10-21BC-Refilling Rx for Civies, Precessing

File Edt Recent Rx View Labels Profile Reports Utilities NH Cards Session Help Version 10 ]

F3 - Patient F5 - Drug FT - Doctor Fg - Workflow F11 - Drop-off F12 - Fill Rx Alt+X - Start
Roc Start Date  Latest Fill ¥
484379  Refill Pending Adj 15/10/2020| 0 Init X cancel V;‘
Copy to New Rx
ol )7 ow| oo EIBNNNE] vorouel___[a) omen o] —
mage
Batient Search Drug Search ] 100 v | Pack | Doc Search [ | Loc |W'“ - " (@ Transfer Rx From Ancther Stere
Name |Civies, Precessing |Age:2s |Brand  Apo-Sulfatrim | 400mg/20mg |Name  Dr. Acquaint, Arbitrate
Address 5618 Stockheld Drive Male  |Generic  Sulfamethoxazole/Trimethoprim AP (Apc | Address Pharmanet Dr Recordi e Call Doctor
City  Falmouth | Proviec | [Pack | 100 Form TAB | Sched 1 | City  Vancouver | Prov |BC # Counsel Patient on Pickup
Phone  Home | (555) 502-4569 | | User Cost 3 §5.21 OnHand 0 P_hﬂne (604) B56-4745 - "% Print Kroll Care |
Plan  |BCPA | ClientID 9735387315 o 00445274 | Min Gty 0 Lic¥  XXAPO Alt. Lic# @ Owe Quantity
| l | # View
Allergies (0) Sig|TUD it WH WH | AuthQty 30| 1| (D) Clinical Interactions
| TAKE AS DIRECTED DispQty 30 |TAB Rem Qty 300 1| 5 Plan Informatien
Days 30 GP.% .45 G Reefill Information
Prod Sel |3 - Pharmacis + | Acq Cost 145 ; ;
Conditions (0) ow . 156 & Patient Plan Information
- o
Generic Equivalents
I Route of Admin |Ora| v| Labels 1l Markup $0.16 @ .
= = I Fee $8.99 G Unit Dose Info
Desage Form |Addmve Syringe (mL) v | Total $10.71 || & Work Order
Plans Pricing Dates Comments Indications Images Other Unit Dose (Ctrl-Ul: Disabled Rx C ding History
Rx Plans Plan Pays dits) /. Mot enough inventory for Rx
BCPA v Not Adjud| Inter: AK,UB O R willl expire on 2021-0ct-15 T Send Rx to Trouble
Cash v Mot Adjud.| Deduct: S0.00 O R was cancelled last time,

Mext Disp Qty o | Min Interval Davs

Rx Comments Max Disp City

proceed.

Enable Auto-Refill |
| 0o

O Delivery Label will be printed
O 0rg pack Tier 1d: 1

A 1-(local):Pharmacy10-21BC-Modify R for Civies, Precessing

File Edit Rz View Labels Profile Reports Utilities NH Cards Session Help Version 10 (R ntioieEn

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow || F11-Drop-off | F12-Save Changes | Alt+X - Start
R Start Date _Previous Fill _This Rx Latest Fill v
484380 Modify Rx  Adjudicating 15/10/2020 | 0 15/10/2020 0| 15/10/2020 | 0| é‘
Add Rx Image
Priority [Test ~] 2| Due[ #h30mago Work Order|5752 Delivery [Pickup v @i Tronsfer o From Amother Store
Patient Search Drug Search| [100 | Pack | Dac Search | | Loc [office ]|l € Transfer Ry To Another store
Name |GiiesPrecessing  |Age28 |Brand Apo-Sulfatrim 400mg/80mg | |Name  Dr. Acquaint, Arbitrate £ Inactivate Rx
Address Generic __ Sulfamethoxazole/Trimethoprim | APX (Ap( | Address —~ =
cty  [Famoutn [ g5 sy _ _—
fjudication Response for BCPA u} X
Phone |Home ctor
View Rx Network E
Plan  |BCPA | Patient on Pickup
The BCPA claim was accepted with price adjustments oll Care
Allergies (0) Errors, Warnings and Messages for BCPA antity
[DH] fee adjusted.
PLAN=P S/A=N EXP= DRUG=00001.56 I Interactions
ACC EXP=0000000.00 RBP=N LCA=N BEN=Y ‘ormatwon
Conditions (0) RESTRICTION=NONE FEE=005.00 -
formation
Pricing Adjustments . ——
Cost Markup Fee Total  yopal 1071 Equivalents
Submitted 156 0.16 299 1071 i
Plans _Ppricing Accented } : 55I 000} 500} — Prev Paid D) was Filled
ccepte X E
R Plans 2 Plan Pays E3 e info
BCPA Difference | | 0.16 3.99 | 415 Discount 0.00
— | \ \ pat s ats fir iy
Do you want to charge the Markup difference of $0.16 to the patient?
10 Trouble
o D
Next Disp Gty

R Comments g | MaxDisp Gty | g

ot View Workflow Detail

After going through the PharmaNet DUE, the ADE alert will not be displayed and adjudication will
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Managing an ADE Alert - Adapt Rx

Kroll &

A detailed User Guide on the Rx Adaptation and Rx Extension functionality in British Columbia is available on the

website.

1. Select ‘Adapt Rx’ to invoke the Rx Adaptation functionality to make the appropriate changes to the

prescription based on the pharmacist’s professional judgement.

1 #F PharmanetADEAlertForm

1

Pharmanet ADE Alert

+ Description | Grp All to SULFAMETHOXAZOLE/TRIMETHOPRIM DIN 00445274 on 2020/02/20 by AE

1 Adverse Reaction

gulf: b

Drug

[Tri im 400MG-80MG

Dose with Units
] Condition
‘ Symptoms/Diagnosisis

Chronic | Ne

! DIN | 00445274  Form Tablet

P

Manufacturer Apotex Inc

Event Type Adverse Drug Reaction Certainty Certain QOutcome

Freguency/Sig

Permanent Disability

TOXIC EPIDERMAL NECROLYSIS
TRICHIASIS
SKIN HYPERPIGMENTATION

J Date Reported  20/02/2020 = 15:53  PractRef 91  Pract ID XXANR

Would you like to:
Reverse the dispense

Override and Dispense As Is

Modify Ri

|| Adapt Rx | |

Defer the decision

2. Reversal will be initialized with the ‘RA’ code sent automatically for the reversal.

s

e e ——

—
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s
QU & LiveChat with Kroll Support
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - Save Changes Alt+X - Start
R Start Date Previous Fill  This Rx Latest Fill ¥
484381 Modify Rx  Reversing Adj 15/10/2020 | 0 15/10/2020| 0 X cancel "@':‘ a
- Add Rx Image
Date Time[1676 | F2| Due| 18secsago  [CancelRx 72| Work Order[0 72| Delivery [Pickup -] G Tonsfer B From Ancther Store
Patient Search Drug Search 100 F2 | Pack | D¢ Search Loc Office 1) Transfier Rx To Anather Store
Name | Civies, Precessing Age 28 |Brand  Apo-Sulfatrim || 400mg/80mg Mame  Dr. Acquaint, Arbitrate Q Inactivate Rx
Address 5618 Stockheld Drive Male | Generic Sulfamethoxazole/Trimethoprim | APX (Ap¢ [ Address Pharmanet Dr Record1 [
City  Falmouth Prov |BC Pack 100 Form TAB Sched 1 | City  Vaneouver Prov BC G Call Doctor
Phone  Home (555) 592-4569. Purch $4.82 OnHand -30 | Phone  (604) 856-4745 . || 4% Counsel Patient on Pickup
Pian  |BCPA Client 1D |9735387315 P L 4 Print Kroll Care
View Rx MNetwork S vica
Allergies (0) 1 Clinical Interactions
ergies The reversal was accepted. = ® coni !
1 30 1| o Plan Information
Trouble | e6d6 3 Refill Information
f—— | | 5145[ & patient Plan Information
onditions r
‘ I ow ::: ;‘J:‘: (E) Generic Equivalents
Route of Admin Oral up ! -
L Labels 1(r2 — ) 1) R as it was Filled
| Dosage Form Additive Syringe {mL) Total $10.71 | G Unit Dose Info
Plans  Pricing Dates Comments Indications Images Other Unit Dose (Ctri-U): Disabled % Work Order

Rx Plang Flan Pays 2 Edits)
BCPA Not Adju
Cash Mot Adjud

Next Disp Qty Min Interval Davs’:‘ Enable Auto-Refill
isp Oty

P Comments (o) | Max Di

¥, Press F12 to complete the reversal.
. Rx has been adjudicated. You can't change certain values
O Roc will expire on 2021-0ct-15
© Drug will be Ordered
© Delivery Label will be printed
(i } Drg Pack Tier Id: 1

Rx Counseling History

Worlflow Detail

Once the prescription completes the Reversal, click OK. The system will automatically bring up the Rx

Adaptation functionality with the previously cancelled Rx’s information populated. Select the appropriate

Reasons for Adaptation and make the appropriate changes to the prescription.

‘ 1-(local):Pharmacy10-21BC-Modify Rx for Civies, Precessing - O *
File Edit Professional Service View Profile Utilities NH Cards Session Help Version 10 || JERE TS0 Gl BI04
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New Rx Alt+X - Start
Rx Adaptation Consent Provided by | Civies, Precessing ||E  Service
1 Select Doctors for Letter
(=) Patient | Civies, Precessing Bich | 09/07/1992 | 28 years [Male | Phone (555)502-4569 | View Eollow Ups
Address | 5618 Stockheld Drive Client ID | 9735387315 Plan |BCPA ¥ View
Allergies (0) Conditions (0) Patient Charting
Patient Documents (0}
Patient Professional Services (1)
Rx Comments All Rs
Active Rxs
Original Rx " Active R wiPasstimes
Sulfameth le/Trimethoprim 400mg/80r Disp Oty 30 TAB + Refills = auth Qty 30 TAKE AS DIRECTED Pricing Profile
(Apo-Sulfatrim) Days Supply 30 Unlimited Refills Until WWWE
Arbitrate Acquaint Route Oral Written Date B'IOIZOZO
Adapted Rx
Reasons for Adaptation
|Dosage Change v‘
Sulfameth le/Trimethoprim 400mg, F2 Disp Gty |30 | TAB + Refills I:l = Auth Oty |30 TAKE AS DIRECTED
(Apo-Sulfatrim) Days Supply |30 Unlimited Refills Until (]
Doctor Route Oral ~
|Maur|'ce (MT) V‘ Directions |T UD
[ xom | o
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4. Finalize the Adaptation and when filling for the adaptation, the reason code “AK” will automatically be
populated and sent along with the following corresponding reason code, depending on the “Reason for
Adaptation” selected previously, will be sent with the adaptation along with:

NI — Dosage Change
NJ — Formulation change
NK — Direction for use modified

NM — Therapeutic Substitution
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Kroll®

# 1-(local):Pharmacy10-21BC-New Rx for Civies, Precessing

File Edit Recent Rx View Labels Profile Reports Utilities MH Cards Session Help WVersion 10 [[-JERSa e
F3 - Patient F5 - Drug F7 - Doctor F9 - Worlkflow F11 - Drop-off F12 - Fill Rx Alt+X - Start
RuStart Date Latest FIII r =
New Rx Pending Adj 15/10/2020 |0 Init X cancel| BMM -
ake I
ooz vmelrczs ]2 o | et ] wooae s [5) ooy ) T
Patient Search Drug Search | 100 v] Pack | Doc Search | | Locoffice ||| ) Make Rx Stock Transfer
Name Civies, Precessing |Age:28 | Brand 4ODm Mame | Dr.P Test ¥ Adapt Rx
Address 5618 Stockheld Drive |[Mate | | Generic | AP (Ap Mml_ﬂﬂ
cty  Falmouth | Prov BC || Pack Em A8 Sclnd [1] City Prov BC @ Add R Image
Phone  Home |l555)_5$24569 | | user Cest 3 Phone: L{“_ﬂ“""“—l (@ Transfer Rx From Another Store
Plan  BCPA | Client ID 9735387315 || oin 00445274 | Mllﬂly Lie® | XXBLX Alt. Lic= G CallDoctor
l | | | 4 Counsel Patient on Pickup
Allergies (0) Sig|Adapted - TUD it WH WH | AuthGly [ 30| 1|7 Print Kroll Care |
ADAPTED - TAKE AS DIRECTED DispQty 30 |TAB  |RemQty| 30 1) Gy Owe Quantity
Days 30 GP. % 864G View
[ Prod Sel |3 - Pharmacis ~ | Acq Cost §1.45 - .
Conditions (0) - - o $1.56 (D Clinical Interactions
I O |Vrt=n - Markup $0.16 & Plan Information
Route of Admin Oral
| — - vl ol el $8.99| % Patient Plan Information
Dosage Form [Addm\re Syringe (mL) v | Tt $10.71 || ) Generc Equivelents

Plans  Pricing Dates Comments Indications Images Other

Rx Plans

BCPA vl

Min Interval Davs
T Max Disp Qry

INext Disp Qty

) Plan Pays dealoto (B2 Edits)
Not Adjud]| Inter: AK NI
Cash ~|[ Mot Adjud.| Deduct: 50.00

]

Uniit Dose (Ctrl-U): Disabled

/4, Not enough inventary for Rx

O To Do: Rx Adaptation
oDrug will be Ordered

(i ] Delivery Label will be printed
[} Drg Pack Tier id: 1

Enable Auto-Refill |

‘ Rx Comments (0}

| @ R will expire on 2021-0ct-15

@ Unit Dose Info
€ Work Order
Rx Counseling Histery

S Send Rx to Trouble
& View Workflow Detail

5. After going through the PharmaNet DUE, the ADE alert will not be displayed and adjudication will

proceed.
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# 1-(local)Pharmacy10-21BC-Maodify Rx for Civies, Precessing
File Edit Rx “iew Labels Profile  Reports  Utilities MH  Cards  Session  Help  Wersion 10 ([~ RS eEin 0 ESTTE0

F3 - Patient F5 - Drug

FT - Doctor

F9 - Workflow 1 - Drop-off

F12 - Save Changes

Alt+X - Start

Kroll®

484382 Modify Rx || Adjudicating

Ry Start Date  Previous Fill
15/10/2020| 0

This Rx

Latest Fill
15/10/2020| 0 |15/10/2020 | 0

=

Y Rx
(& Add Rx Image

Date [1510/2020 | Time [16:25 | F2| Due | im35sago Fill Rx F2 | Work Order[5754 F2| Delivery [Fickup | (G Transfer Rx From Another Store
Patient Search Drug Search | |100 ~ ‘ Pack | Doc Search ‘ | Loc ‘ Office ~ | E Transfer Rx To Another Store
Name |Civies, |Age2s |Brand  [Apo [400mg/20mg | | Name |Dr.F Test | @ activete v
Address 5618 Stockheld Drive |Male | | Generic i i | APX (Ape | Address 200 1st 5t | @ Cancel B
City Falmouth | Prov [BC | | Pack 100 Form|TAB |Schedm‘_‘ City  Vancouver | Prov BC |
Phone |Home #F Adjudication Response for BCPA — [m} b4 ?’
Pl BCPA al i i
an View Rx Network Jatient on Pickup
Care
Allergies (0) 3 The BCPA claim was d with price adj htity
Errors, Warnings and Messages for BCPA
[DH] Professional fee adjusted.
iteractions
PLAN=P 5/A=N EXP= DRUG=00001.56 b .
Conditions (0) ACC EXP=0000000.00 RBP=N LCA=N BEN=Y =
RESTRICTION=NONE FEE=005.00 | e ation
.- . [@n Information
Pricing Adjustments !
lent:
A Cost Markup Fee Total  ptal 10.71 e
Plans  Pricing  Da Submitted | 156] 0.16 .99 1071 ; e Filled
ubmitte . : : : Prev Paid 0.00 |
Rx Plans tnfo
Accepted | 156 0.00] 5.00] 656 p| [ &5
an Pays - P
BCPA ] : & ler
s Difference | \ 0.16 | 399 415 Discount 0.00 f
. 1g History
Discount | \ [ [ Pat Pays 4.15
Do you want to charge the Markup difference of $0.16 to the patient? b Trouble
Hkflow Detail

Next Disp Gty (|

Rx Comments 0] —L

O no

Managing an ADE Alert - Defer the decision

Trouble

Cancel Rx

1. Select ‘Defer the decision’ when management of the PharmaNet ADE alert needs to be deferred until a

later time.
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& PharmanetADEAlertForm — O K

Pharmanet ADE Alert

Description | Grp All to SULFAMETHOXAZOLE/TRIMETHOPRIM DIN 00445274 on 2020/02/20 by AE
Adverse Reaction

Drug Sulfamethoxazole/Trimethoprim 400MG-80MG

DIN | 00445274  Form Tablet Manufacturer Apotex Inc
Event Type Adverse Drug Reaction Certainty Certain Outcome Permanent Disability
Dose with Units Frequency/Sig
Condition
Symptoms/Diagnosisis | TOXIC EPIDERMAL NECROLYSIS
TRICHIASIS

dTEns e SKIN HYPERPIGMENTATION

Date Reported | 20/02/2020 = 15:53 PractRef 91  PractID XXANR Reported By AE

Would you like to:
Reverse the dispense
Override and Dispense As |s
Modify Rx

Adapt Rx

| Defer the decision |

2. Reversal will be initialized and the ‘RD’ code will be automatically sent for the reversal.

PharmaNet Adverse Drug Event 26



=7 TELUS | Healt

Rx Comments jo) | Max Disp Oty

Min Interval Davs’:| Enable Auto-Refil

A 1-(local):Pharmac; Modify Rx for ¢ sing — [m] s
File Edit Rz View Labels Profile Reports Utilities MH  Cards Session  Help  Wersion 10 |G el ET NGy ol EW T 1S
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off | F12 - Save Changes Alt+X - Start
Rx Start Date Previous Fill _ This Rx Latest Fill ¥ R
484383 Modify Rx  Reversing Adj 15/10/2020 | 0 15/10/2020 | 0/ [15/10/2020 | 0 -_J Eaaie -l:m 4 Add R
Image
Date Time S2secsago  |Cancel Rx [F2]| work order[o [Fz]| Delivery [Pickup ] (f@ Transfer Re From Another Store
Patient Search Drug Search ‘10{) | Pack | Dac Search Loc Office () Transfer Re To Anather Store
Mome [Ciies Precessing|Age:28 | Brend | Apo-Suitatrm 0mg/B0mg | | Name  Dr. Acquaint, Aroitrate € inactrote
Address Male | | Generic e et B ]
iy Prou[pc__| |Pack Fom(TAs | Sched1 | 3 Prov pc || G CarlDoctor
Phone (555) 592-4569 Purch $4.82 OnHand Phone | (604) 856-4745 4 Counsel Patient on Pickup
Plan client D [o735387315 | & Adjudication Reversal for BCPA - ] s & PrintKroll Care
View Rx Network ‘ ¥ View
Allergies (0) T — 30| 1| () Clinical Interactions
’ [ 30 1| dFPlaninformation
| 8646| G Refill Information
= | S145] & patient Plan Information
onditions T
[ Iomw ;‘“‘k :HS: (E) Generic Equivalents
Route of Admin Oral Labels <L) - -
L - 89 Ry as it was Filled
Dosage Form Additive Syringe (mL) Total 51071 | G Unit Dose Info
Plans Pricing Dates Comments Indications Images Other /. Press F12 to complete the reversal, 5 Work Order
Rx Plans Plan Pays _Extra Info (F2 Edits] /A Rx has been adjudicated. You can't change certain values Rx Counseling History
BCPA | Mot Adjud] Inter. RD © Rx will expire an 2021-0ct-15
Cash | Not Adjud.| © Drug will be Ordered 7 Send R to Trouble
ﬂ Delivery Label will be printed i View Werkflow Detai
o Drg Pack Tier Id: 1 -
Next Disp Oty

Kroll®

Click Ok once the reversal has been completed and the prescription will be on the patient profile with a

status of ‘Cancelled’.

Right click on the prescription on the patient profile and select ‘Add To Rx To Do List’, the prescription

can be added to the To Do as a reminder to be filled later. A comment can also be added to identify the

ADE Alert was deferred and awaiting action at a later time.

# 1-(local:Pharmacy10-218C-Patient - Civies, Precessing - o x
File Edt Recent Patient View Profile Network Reports Utiities NH Cards Session Help Version10 (] with it
F3 - Patient £5 - Drug F7 - Doctor | F9 - Workflow H F11 - Drop-off H F12 - New Rx AltHX - Start
Last Name[Civies | irst Name [precessing | satutation -] ISR 755 [ X cancel | [YProfie "
Al
B i “Refil  R- - 5
Profile - All Rxs (6) ESC -Backto Patient - Refil R -Reprint 0 - Detail IR g
space- mark multiple Rxs - Modify € - Cancel | - Inativate
# |5 [status Jorig Re_[pate lagolaty [Rem |autn |erandname [poctor [rotar__[si A‘ Active Rus w/Passtimes
1N 484384 2171 0 30 30 -
Z2|n canceliea 4843831510200 | 6 3030 30 !
TN Concelled (nach ssisgt 15102020 6 3030 0 Modity
Taln Cancellea 4843741510200 | 6 30130 30 Apo-Sulfalrim 200mg/E0mg Acquaint Arbitrate Cancel
T[N cancellea 4843721510200 | 6| 3030 30 Apo-Sulfalrim 400mg/Bomg Acquaint Abitrate —
6| | Rerusai o Fi 4843701510200 | 6 3030 30 i
= Detail
Inactivate Rx
View Workflow Details
Counsel
Add to Doctor Callbacks
I Add to Manual NH Batch
Alergies @ General L caeni Lnwursing Home | Copays | Communications | Other [ s ore o
§ TAKE AS DIRECTED i Consent —
Active Al Privecr Unknown Create Delivery Order
Patient Type Unit Dose Change Next ill Parameters
Deceased On 72| e <None> Copy to New Num and Make Unfilled
s Condions @ | N
Prescriptions Cyde  [<Noner Display Therapeutic Equivalents ChrleF5
Delivery Type | Default (Pickup) v‘ F2|  Price Group [<Default> (< Adapt Rx by Pharmacist
Delver Route 1 Totals Extend R by Pharmacist
Price Group | <None> o ReCount =)
Request renewal
Srours Orugiine 1 [Defau (Brand | 2 Defo Generi] | | Dolar vl ;
Reset date Toggle Batch fillStatus (Hold)
Double Count | Not Required v
Transfer Rx to Another Store
[ No Kroll Care (1] No Wallet Card L] Snap Caps Requested S
[] Compliance Calendar on Label Snop CopsDocumented g0 ]
User: WH (Wendell He) Pzme
View/Edit Suspends/Resumes
Change Columns
Make Default Columns
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& 1-(local):Pharmacy10-218C-Patient - Civies, Precessing
File Edit Recent Patient Wiew Profile Metwork Reports Utilides WH Cards Session Help Version 10 (CIREEEIETOE

F3 F5 - Drug F7 - Doctor F2 - Workflow H F11 - Drop-off H F12 - New Rx H Alt+X - Start ‘

v
Last Name ‘cmeg ‘ FIrstNamE‘Prgcggsmg | Sa\utatmn‘ v‘ _ o Save ‘ X Cancel | * Profile

All Res

- i - Refill = i = i
Profile - All Rxs (6) ESC - Back to Paflent F ! R - Reprint D Deta_\\ Actve o
space- mark multiple Rxs M- Modify C - Cancel | - Inactivate
Frc Active Res w/Passtimes
: Acquaint, Arbitrate Refillable Rxs

2|N Cancelled 484383 | 15/10/2020 6 3030 30| Apo-Sulfatrim 400mg/80mg Acquaint, Arbitrate Pricing Profile
3N Cancelled (Inact) 484381 15/10/2020 6 3030 30/ Apo-Sulfatrim 400mg/20mg Acquaint, Arbitrate 9
4|N cancelled 4s4z74 151107 ‘E - o D‘ d‘D‘ 'R - Not Disp./OTC Rxs
<IN Cancelled a7z 15710/ PIEase Enter a Due Date and Delivery Route X fo Filed i Erer
6]N Refusal To Fill 484370, 15110/

Due Date for the Rxs |Test ~|(you can enter 20m,/3h/2d)

[ 21702020 [ 3340 n..,,! Just now

Delivery Route Pickup v

Suspended Rxs
Transactions
Filter Profile Rxs

Perform Clinical Analysis

< 3>
' — Altemnate Addresses
= =) @ Mew wark order [Hetn 5 f—————
Batches
Existing work order ~
9 Charting
Consent
[[vox | | X cancel | onsEnts
Decessed On | TR e e 1 | Credi Cards
Medical Conditions (0) Documents (0)
Prescriptions Cycle <None> v o
Delivery Type | Default (Pickup) Price Group | <Defauft> (<None>) o roers
Delivery Route | R Totale History
Price Group | <None> «|  RxCount of | | Immunizations
Drugline 1 |Default (Brand | 2 [Default (Generic) - E"””:E‘”E | Outbound Communications
eset date
Double Count |Not Required v | Professional Services
Rx Counseling Histor
[ Me Krell Care [] No Wallet Card [] Snap Caps Requested o | ounselng TEoY
[ Compliance Calendar on Label Snsp Caps Documented 857 | ReMNotes
& 1-(local:Pharmacy10-21BC-Workflow - O
File Edit Utilties NH Workflow Cards Session Help Version 10
F3 - Patient " F5 - Drug ‘ F7 - Docter F9 - Workflow F11 - Drop-off F12 - New Rx Alt+X - Start
= =
overdue 0-1hrs  1-4hrs 4+ hrs Tomorrow  Trouble Total ~ Workflow Actions
Rx'sTo Do
Rx's To Do 1 0 0 0 0 0 1 _
R's In Pragress
Rx's To Do space - Mark Rxs ¥ Refresh Pending Adjudication (4)
F-CallupRx(s) Del - Delete Trouble (0
# |ToDo Type Due DueDate |oty|Rem aty | Days Ago| Days|Rxtium | Patient BrandName ~ | AT
ERx (0)
Rx Counseling (79)
Professional Services (125)
Immunizations (6)
v
< >

5. The prescription can be filled from the To Do at a later time and ADE alert will be displayed for the

pharmacy at that time.

Kroll®
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