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Pharma Space User Guide

Pharma Space is an online platform that allows patients to fill prescriptions over the internet from the comfort of
their home. Prescriptions filled through Pharma Space are prepared by a pharmacist at the patient’s local

pharmacy and get shipped directly to the patient’'s home, or are made available for pickup.

Pharma Space gives patients the convenience of filling their prescriptions whenever and wherever they like, and
better accommodates patients with busy schedules or mobility concerns. As well, Pharma Space eases wait times

in local pharmacies, as patients can fill their prescriptions without ever stepping into a pharmacy.
The Pharma Space platform offers:

m  24-hour access to view and request prescription refills

= Medical history at the patient’s fingertips

=  Pharmacy notifications

m A safe and secure online environment

This user guide is intended for pharmacy use and describes both the pharmacy and patient interface in Pharma

Space.
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Pharmacy Interface: Setup

This section explains how to set up and configure Pharma Space in Kroll, how to enrol and unenrol patients, and
how to fill prescription orders that have been submitted through Pharma Space. Once configuration is complete,

you can generate usernames and passwords for patients so they can access Pharma Space from home

computer.

Setting up the Pharma Space Reporting Service

1. From the desktop, click Start. Enter ‘cmd’ in the search field and select cmd.exe.

Programs (1)

E cmd.exe I
Files (3}

o lbt

Kroll Configuration.decx

B &.Kroll Config.doc

p' See more results

| emd x| | hutdown | » |
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2. The Administrator window will appear. Type the command cd\Krollwin and press Enter. Type the

command KrollReportingServiceClient/config and press Enter.

Microsoft Windows [Version 6.1
Copyright (c> 2889 Microsoft Corporation. ALl rights rese

sshtaylor@kroll.c d “krollwin
shbtaylorfkroll.ca>KrollReportingServiceClient ~config.

3. The Kroll Reporting Service Client Configuration window will open. Click Ins to add a service client.
Select Telus Pharmaspace from the Service Type dropdown menu and select Pharmaspace from the
External Interface dropdown menu. Complete the WebService URL, Pharmacy ID, Web Service User
Name and Web Service Password fields. Check the Active checkbox and click Save.

File Help

|

| Service Type Description
| f [$: Kroll Reporting Service Client Configuration Ell= 2 1 Centr:
[g; Edit Host (o Bllal=] =
Active 2
Service Type lTeIus Pharmaspace - oK l Save I ’ Close ‘
External Interface ‘ Pharmaspace v ]

Service Description

WebService URL http://dev.rxassyst com/BlackBoxLoblaws/1_1_0/
Pharmacy Id 201000 Nursing Homes (0)
Nursing Home Ward ‘

Web Service User Name 1000

Web Service Password R
HT TP Basic Authentication (Optional)
HTTP Usemame
HTTP Password
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Configuration

This section explains how to configure your Kroll system for use with Pharma Space.

1. Goto File > Configuration > Kroll > Modules. Check Telus PharmaSpace and click OK.

o Kroll Configuration Parameters @JM

| Qenerall Configuratian MDdU|BS| IherapeuticAdviSDrl gtationl Logging|

All modules on this page are chargeable. Please check with accounting before enabling any.

General

Central Fill [ R Iv

MNH formsflabelsfreports

Interfaces

[[] Canada Post medDISFERSE

[T Catahyst Telus Pharmaspace
[ MedE Care VT Faint Click Care

[[] MediResource PatientConnect ] Krall AR

[C] ZoomMed [C] Enable Clinical Analysis through AP
[C] Senior Care [C] ERxcApi Link

[C] Ateb Master Feed [C] McKesson Buddy Fill

7ok

2. Goto File > Configuration > Store > Interfaces > Other. Click Configure.

o Store Level Configuration Parameters

| General| patient| Drug | Doctor| Rx | FDB | Adjudication| Labels | Reports| security| Interfaces| order | x-4R | ¥-ToDo| Purge|

| 1-Pos/Robotic| 2- Central Fill| 3 - Outbound Communication| 4 - Other|

Use outbound fax service External Interfaces

Local prefix Long distance prefix I Configure I

MediResource Pharmaspace Rx

VoicePort

Reporting Service host <Monex LI

|:| Require consent on enrolment
CanadaPost

Consent| Government issued ID has been confirmed
RxTouch

Patient Enrolment URL [for label)

[] Allow email enralment

Pharma Space User Guide 5
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3. Click Ins to add an external interface. Select Pharmaspace from the Type dropdown menu. Enter a

description in the Description field and click Save. Click OK to exit the External Interface List window.

o External Interface List | @€ B | | = (B %

This represents a list of the external interfaces defined.
External Interfaces [4) [Ing) (D]
Intpdama T — | — | ) -
E o External Interface a = = =
i Type IPharmaspace d
C =

Description IPharmaspace |
P

' save X cancel ]
W OK

4. Select the reporting service host from the Reporting Service Host dropdown menu. Enter the Pharma

Space website in the Patient Enrolment Url field.

o Store Level Configuration Parameters

| General| patient| Drug | Dactor| R | EDB | Adjudication| Labels | Reports| security| Interfaces| order | x-aR [ ¥-ToDo| Purge|

| 1 -Pos/robetic| 2 - central Fill| 3 - Outbound Communication| 4 -Oth er|

Use outbound fax service External Interfaces

Local prefix 416 Long distance prefix [ Configure ]

VoicePort Pharmaspace Rx

I Reporting Service host https:,.fftelus.stagingws.teluspha:l

CanadaPost

Require consent on enrolment
RxTouch

Consent Government issued ID has been confirmed

I Patient Enrolment URL www.teluspharmaspace.com I [for label}

Allow email enrolment

Pharma Space User Guide 6
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5. Place a checkmark next to Allow email enrolment if your pharmacy supports email enrolment.

o Store Level Configuration Parameters

-

| generall Eatientl Drug | Dgctc-rl

Bx | EDB | Adiudication| Labels | Reports| Security| Interfaces| Order | x-AR | ¥-ToDo| Purge|

| 1-POS/Rabotic| 2 - Central Fill| 3 - Outbound Communication| 4 - Other |

Use outbound fax service

Local prefix 416 Long distance prefix

External Interfaces

Configure

VoicePort

CanadaPost

RxTouch

Pharmaspace Rx
Reporting Service host https:#telus.stagingws.telusphall
Require consent on enrolment

Consent Government issued ID has been confirmed

Patient Enrolment URL wwwi.teluspharmaspace.com

I Allow email enralment I

(far label)

NOTE: This feature is available only to those customers who have subscribed for email enrolment
via TELUS.

Enroling

and Unenroling Patients

The following section outlines the process of enroling and unenroling patients in Pharma Space.

Enroling a Patient

1. From the Patient card, select Patient > Pharmaspace Rx > Enrol Patient.

File Edit Recent [ Patient] Profile Reports  Utilities NH  Central Fill  Cards  Session  Help
F3 - Patient ] Pharmaspace Rx 'l Enrol Patient I
View Alternate Addresses
Last Name Space View AR Profile Cl+R  fi3HON M.
Address1 123 Ma View Batches 2] (Ins
Address 2 View Charting Ctrl+T Q
City Taronto View Consents
Postal M3E 35 View Credit Cards

-4 1
Birthdate 01,01

Age 32 yed
Gender Male

Language Englid

Pharma Space User Guide




~7Z TELUS Health

Kroll®

2. Place a checkmark next to ‘Government issued ID has been confirmed’ and click Yes.

Are you sure?

[E9]=5)

You are about to enroll this patient in Pharmaspace. Are you sure?

I [¥] Government issued ID has been confirmed I

3. The Pharmaspace enrolment form will appear. Select an option.

o Pharmaspace enroliment LEJ M

How would you like to enrol?

[ " Enrol and print temporary card ]

’ Enrol using patient email ]

’ X cancel ]

a) Enrol and print temporary card: If you select this option, the Pharmaspace Enrolment Information

and Disclaimer form will appear with the patient’s temporary username and password for signing in to

Pharma Space. Print this label and provide it to the patient.

Username and password:

¥ Pharmaspace Enrolment Information and Disclaimer

By using the login (below) to activate your account, you warrant that the personal
information you will be accessing is your own and/or you have the authority to access
the personal information.

Username: 201000L153
Password: SNQKT7
URL: www.teluspharmaspace.com

In case of loss or theft, or if you no longer desire to use this service, please contact
your pharmacdist so that he/she can cancel your account and aveoid any unauthorized
consultation of your information.

Label: kroll Laser Labels | | o print || preview || X close |

Pharma Space User Guide
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Printed label:

Kroll Pharmmacy 555-555-5555
100 Krolhwin Dr., Tarorto

Bry using the lagin (below) to activate your account, you warrant that
the personal information you wil be accessing is your own and/or you
have the authority to access the personal information.

Username: 201000L153
Password: SNQKT?7
URL: www.teluspharmaspace.com

In case of loss or theft, or if you no longer desire to use this service,
please contact vour pharmacist so that hefshe can cancel your account
and avoid any unauthorized consultation of your information.

m A Telus Pharmaspace Enrolment entry will be added to the Consent pane in the Patient card.

Consent

Items (2) [F2] (Tns] (Bel)
Type Program Consent |Consent Datel -
_ Privacy Consent Verbal Consent 26/05/2016

" Telus Pharmaspace Enrolment Patient is Enroled 26,05/2016 I

NOTE: If the temporary username and password are lost before the patient registers on the Pharma Space
site, you will have to unerol and re-enrol the patient to generate a new username and password.

b) Enrol using patient email: If you select this option, the Enrolment by email form will appear. Enter the

patient’s email address and click Enrol.

o Enrollment by email e = | B S
Enrollment email: Itest@test.com I
[ Enroll 1 ’ Cancel ]

m A message indicating the patient has been enroled in Pharmaspace will appear. Click OK.

(el

The patient has been enrolled in Pharmaspace,

m The Telus Pharma Space Enrolment form will appear displaying the patient’s enrolment information.

Enter a comment in the space provided (optional) and click OK.

Pharma Space User Guide 9
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Record
Type Telus Pharmaspace Enrolment
Created on 25/05/2016 Last changed on  25/05/2016
Consent
|Patient is Enrolled ;ﬂ Given by|Patient j‘

Recorded on | 25/05/2016 by KX-AM

Cormment

v oK

m A Telus Pharmaspace Enrolment entry will be added to the Consent pane in the Patient card.

Consent

Ttems (2)
|T1|'PE |nglam ICunsent |Cunsent Dalel -
ﬂ Privacy Consent

Verbal Consent 26/05/2016

Pharma Space User Guide 10



TEL " Health
€ TELUS Hea <roll &

Unenroling a Patient

1. From the Patient card, select Patient > Pharmaspace Rx > Unenrol Patient.

File Edit Recent |Patient | Profile Reports Utilities MH Central Fill Cards Session Help

E3 - Patient Pharmaspace Rx PI Unenrol Patient I F11 - Drop-off ]
— | View Alternate Addresses
Last Name - |GpaCE View AR Profile coer  pton . - [GKEN |
Address1 123 Ma View Batches F2)Is| 0] girthaate 01/01/1984
Address 2 View Charting Ctrl+T Age 32 years
city Toronto View Consents Gender  Male j Nd

2. Select a un-enrolment reason and click OK.

Confirm Pharmaspace Unenrolment

Do you want to un-enroll this patient from Pharmaspace?
This will remove the patient’s access from the web site.
If the patient wishes to enrol again, they will need to create a new user account.
This process is not reversible.
Are you sure you want to do continue?

Reason nactive Account d

| v ok | [ % cancel

3. A message indicating the patient has been unenroled from Pharmaspace will appear. Click OK.

5 =
o]
e

The patient has been un-enrolled from Pharmaspace.

Pharma Space User Guide
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The patient may also unsubscribe from the service via the Pharma Space website. When the patient cancels their
account in this manner, a mail message will be sent to every active user in the Kroll system. This can be found in

the Scan/Fax folder. The message will indicate the patient’s name and the reason they no longer wish to use the

service.

() New Message €4 Reply € Replyto Al § Forward | < Delete | [B) Mark a5 Unread  [J) Mark a5 Read | i Group By: Date Received = X Cancel

=3
_7Inbox From Subject 4 Received Message Type Date Read
}ZJ Sent Mail Vestérda R
{ADeleted < z
B (geaad ~ Pharmaspace Polling Service P Patient U liment: Kroll, A 05/06/2016 14:28:58  Pharmaspace ...
Z. Pharmaspace Polling Service Ph e Patient L il Kroll, A 05/06/2016 14:27:19  Pharmaspace ...
L Pharmaspace Polling Service P e Patient Kroll, A 05/06/2016 14:25:37  Pharmaspace ...
Four Weeks Ago ~
/L Network Scan generated message 06/05/201612:55:13  Network Docu...

Pharmaspace Patient Unenroliment: Kroll, A

From Pharmaspace Polling Service Message Type Pharmaspace Message
Sent  05/06/2016 14:28:58 Received 05/06/2016 14:28:58
To

Patient Unenrolled: Kroll, AReason: Inactive Account

Pharma Space User Guide 12
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Filling a Prescription Order

1. Select F9 - Workflow.

Kroll &

File Edit Recent Reports

Utilities MNH  Central Fill

Cards  Session

Help

I F3 - Patient ” F5 -

Drug

" F7 - Doctor II F9 - Workflow Il F10 - Pickup “

F11 - Drop-off " F12 - New Rx " Alt+X - Start l

Last Rx Mumbers

1001941
9000235

Dashboard
[ Modify Rx || Rx Work in Progress
’ —— ] Central Fill Status
Lisplil Overdue 0-1hrs  1-4hrs 4+ hrs Tomorrow  Trouble Total
Next Cutoff
’ Cancel Rx ] ToDo/Data Entry 41 0 0 0 0 0 41 Rus to Send
[ Moadify Specific Rx # ] Adjudication 1 0 0 0 0 0 1 Rx Counts
[ Reprint Specific Rx # ] Package Rx - o 0 0 0 0 61 MNew Rxs 0
Technical Verification Repeat fuxs 0
[ Counsel Rx ] ol 0 0 0 0 0 1 Total Rxs 0
Incomplete Pickups 0 0 0 0 0 0 0

2. The Rxs In Progress window lists all the pending prescription orders that have been submitted through

Pharma Space. Select the prescription you want to fill and click F - Call up Rx(s).

Eile Edit Utilities MNH Central Fill Workflow Cards Session Help
l F3 - Patient l F5 - Drug " F7 - Doctor F9 - Workflow F10 - Pickup “ F11 - Drop-off l F12 - Mew Rx
Overdue 0-1hrs  1-4 hrs 4+ hrs  Tomorrow  Trouble Total
| ToDo/DataEntry | 41 0 0 0 0 0 a1
| adjudicaion | 1 0 0 0 0 0 1
| Packagerx |6 o 0 0 0 0 61 o Getork
’ Technical Verification ] 1 a 0 0 0 0 11
’ Incomplete Pickups ] 0 0 0 0 0 0 0
space - Mark Rxs
Rx's In Progress S
# | ToDo Type |# |tote |Due |Retum |wo# |Patient | orug | Doctor [ Hext Action -
MNR 1 18 hrs, 55 min: 1000431 291 Kroll, B Apo-Minocycline 50mg Stachula, R Entered I H

3. You will be directed to the Patient card. Fill the Rx as per usual.

Pharma Space User Guide
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Patient Interface: Using Pharma Space

This section explains how patients register on Pharma Space, view prescriptions, and fill prescriptions. While
pharmacists do not have access to patients’ Pharma Space accounts, these instructions will help you

troubleshoot any registration or navigation problems patients may encounter.

Registering on Pharma Space
1. Go to https://www.teluspharmaspace.com. Enter your temporary username and password in the

Username and Password fields and click Continue.

NOTE: Passwords are case-sensitive.

TELUS Pharma space
Log in 0reh
Usemame Forgot?
ISampleUsemame |

Password Forgot?

Your pharmacy at your fingertips.
Day and night.

Refill your prescriptions online with TELUS Pharma Space. It's so simple!

NOTE: Click ‘Frangais’ in the upper right corner of the screen to display the website in French.

Pharma Space User Guide
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2. Read the Pharma Space Account Terms of Use agreement. Place a check in the checkbox to indicate

you agree with the terms and conditions and click Continue.

Any such notice, request, demand, or other communication shall be deemed to have been delivered when received by the party to whom it was
addressed. All notices to your pharmacy shall be sent directly to your Pharmacy.

f) GOVERNING LAW AND JURISDICTION. This Agreement and performance hereunder shall be governed by the laws of the province in which you
reside. The province of Quebec shall have non-exclusive jurisdiction to hear matters arising under this Agreement.

g) LANGUAGE. C'est la volonté expresse des parties que la présente convention ainsi que les documents qui s’y rattachent soient rédigés en
anglais. It is the express wish of the parties that this Agreement as well as all documents related thereto be drafted in English.

BY CHECKING THIS BOX, YOU AGREE TO THE FOREGOING TERMS AND CONDITIONS AND WISH TO ACCESS YOUR ONLINE SERVICE
ACCOUNT.

3. Enter a new password in the New password and Confirm your new password fields and click

Continue.
TELUS Pharma space Frangais | LogOut
Account setup ©Heb

2 - Password

You must change your password

New password The password must follow the following criteria:
quu.. & I O Contain between 8 and 32 characters

O Be a combination of upper and lower case letters
Confirm your new password O Use alphanumeric characters only
I........ (/) I O Symbols such as ()"'@-+=&? may not be used

O The new password must be different from the old password

Pharma Space User Guide 15
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4. Enter your email address in the Email address and Confirm email address fields.

Kroll®

TELUS Pharma space

Account setup

N

Email address

Email address

3 - Security Questions

Please enter a valid email address so you can receive updates from your account status & communication:

|test@test.com

Confirm email address

| test@test.com

Frangais

O Help

Log Out

5. Select and answer three security questions. Click Continue.

Security Questions

Security question #1

ity OF town wi

Answer #1

Toronto
Security question #2
What was the name of your first pet?
Answer #2
Fluffy

Security question #3

What was the color of your first car

Answer #3

Red

Security questions provide an extra level of security and they help Pharma space to verify that you are the person requesting access 1o your
account. Anyone who tries to change, reset your password or other secunty information must first answer one of the following questions.

Pharma Space User Guide
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6. Select your preferred language.

Kroll®

Account setup

2 3 4 - Configurations

Configurations

Preferred language of communication

®) english French

@ Help

7. Enter an alias (optional) and click Continue.

Alias (optional)

Your can create an new alias 1o replace your Pharma space Number
so you can login with.

Usemame

TestUsername

Pharma Space User Guide
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Drugs

The main Pharma Space page shows each drug that is listed in the patient profile in Kroll.

TELUS Pharma space

Kroll Pharmacy

Pharma Space Today, Friday May 27 2016 - Opan from 09:00 am o 09:00 pm

Drugs ? Most recent

B Messages 1

& | 30 Crestar, 5mg

27082018 20
Mext expactod refll 2670672016

[® Counzeling shest
L

£ Set a reminder

@ Info & history
L

30 Atorvastatin , 10mg
T 1001587

27052018 10
Nend exxpected refill 26006/2016

@ Infio & history [& Counseling sheet £l Set a reminder & Automane

30 Apo-Cefaclor, 260mg

‘
| & s

27082018 15
Mext expactsd refil 2870672018

C Refill

@ Info & history £ Set a reminder O Automate

Counseling shest

@ Help & Print

Ready to refill @9

Plaase selact the drugs you wish 1o ref

Other options

1. Drug: Shows a quick summary of the currently prescribed medication, including prescription number, last

fill date, remaining quantity, and notes.

Pharma Space User Guide
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2. Info & history: Shows additional information about the prescription, including the prescriber, expiration

date, remaining quantity, dosage, indications, and dispensing history.

Kroll Pharmacy

100 Krollwin Drive
Toronto, Ontairo, MAM1MA

Today, Friday May 27 2016 - Open from 09:00 am to 09:00 pm

Information and history

Crestor, bmg
Prescription number: 1001586

Prescriber: Doctor Test
Expiration date: 27/05/2018

Remaining: 20

Dispense History

Filled

27/0%/2018

More info ¥

Dosage: TAKE AS DIRECTED

ndication:

Days Supply

30 days

@ Help

&= Print

Pharma Space User Guide
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3. Counseling sheet: Shows the counseling sheet for the prescribed medication. This includes general
information including how to use and store the medication and any side effects associated with it.

Kroll Pharmacy

100 Krollwin Drive
Toronto, Ontairo, MMM
Phone: 555-555-5555

Today, Friday May 27 2016 - Open from 09:00 am to 09:00 pim More info ¥

Counselling sheet @tep | & Pin

CRESTOR, 5MG, TABLET

Common uses

This medication belongs to the statin family. Typically, it is used to
decrease blood lipid levels. Even though you may not feel its effects, this
medication takes effect after a few wesks.

How to use this medication

This medication is typically used only once a day. Howsaver, your doctor
or pharmacist may have suggested a different schedule that is more
appropriate for you. Take it regularly and continuously to maintain its
beneficial effects.

Important: Follow the instructions on the label. Do not use more of this product, or more often, than prescribed. If you forget a dose,
take it as soon as you remember -- unless itis almost time for your next dose. In that case, skip the missed dose. Do not double the
next dose to catch up.

This medication may be taken with or without food. Avoid excessive alcohal consumption during treatment.

To enzure effectiveness, avoid taking an antacid within 2 hours (before or after) of this medication.

4. Set areminder: Allows you to set a refill reminder. See the Setting a Refill Reminder section for more

information.

5. Automate: Allows you to automate prescription refills. See the Automating Refills section for more

information.
6. Sort filter: Allows you to sort the mediation list by Most recent, Name, Rx Number, or Next refill date.
7. All/Renewable: Allows you to display all prescriptions or only those prescriptions that are renewable.

Messages

The Messages screen shows messages received from Pharma Space. This screen can be accessed by selecting

Messages from the left side of the main page.

Pharma Space User Guide 20



~7 TELUS Health

Kroll &

TELUS Pharma space

Kroll Pharmacy

100 Krollwin Drive
Toronto, Ontairo, MAM1MA1

Pharma Space

Messages

fod Drugs

= Messages o New Messages Archived Messages

27/05/2016 Enrollment

- 4» L]

Today, Friday May 27 2016 - Open from 08:00 am to 09:00 prm

More info ¥

Welcome 1o Pharma space!

Frangais | LogQut

@ Help

Bag Archive this page

=

Archiving Messages
1. Click the folder icon next to the message.

Messages
Mew Messages Archived Messages
27/05/2016 Enroliment Welcome to Pharma space!

@ Help

'g Archive this page

=]

Pharma Space User Guide
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2. The message will move to the Archived Messages tab.

Messages @ relp
New Messages Archived Messages
27/05/2018 Enroliment Welcome to Pharma space!

L] 4» L]

Refills

This section explains how to manage prescription refills in Pharma Space, including how to refill a prescription,

how to set a refill reminder, and how to automate refills.

Refilling a Prescription

1. Locate the prescription you want to refill and click Refill.

Kroll &

TELUS Pharma space Frangais Log Out
Kroll Pharmacy

e Today, Frk’«:iy‘l;fzrayrz;ém&ooenrmmog:ooan to 09:00 pm More info ¥
Drugs P ——— | P " arae | Bew

Fited: 27/05/2016 Remaining: 20
= Next expected refill 26/06/2016

O Info & history [@ Counselling shest [ Set a reminder © Automate

B 8 30 Crestor, 5mg Ready to refill o
. Prescripton number: 1001586 m Please select the drugs you wish to refill

Pharma Space User Guide
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The prescription will appear in the Ready to refill section. Click Remove if you want to remove the

prescription from the Ready to refill list.

TELUS Pharma space

Pharmacy

Pharma Space ¥

More info

Today, Friday May 27 2016 - Open from 09:00 am to 09:00 prn

DrugS Most recent

L ¥ 30 Crestor, 5mg
Prescription number- 1001586

Filed: 27/05/2016 Remaining: 20
e Next expected refill 26/06/2016
areminder

@ Info & history [3 Counselling shest L Set

¥

v A

O Automate

Frangais Log Out

©Help | &Prim

Readly to refill

To complete your refill request you must
proceed to the next validation steps.

Crestor

1. Repeat step 1 for each prescription you want to refill. When you are finished, click Proceed.

TELUS Pharma space

Kroll Pharmacy

100 Krollw
Toronto
Phone

Today, Friday May 27 2016 - Open from 09:00 am to 09:00 pm

Pharma Space

Most recent

Drugs

8 30 Crestor, 5mg
H:f_Z ption number: 1001586

Filed: 27/05/2016 Remaining: 20
ot Next expected refill 26/06/2016

@ Info & history [B Counselling shest [} Seta reminder

30 Atorvastatin , 10mg
Prescription number: 1001587

Filed: 27/06/2016  Remaining: 10
ote: Next expected refill 26/06/2016

@ Info & history [B Counselling shest [) Set a reminder

More info ¥

v A

X Remove

© Automate

% Remove

@ Automate

Frangais Log Out

@Help | & Prnt

Ready to refill @B

To complete your refill request you must
proceed to the next validation steps.

Crestor

Atorvastatin

Proceed ©

Other options

O Link another account

O Change your preferences

Ereit

Pharma Space User Guide
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2. Review the prescriptions you have selected to be refilled. If you want to remove a prescription from the
refill list, click the x next to the prescription. Enter any comments to the pharmacist in the space provided.
Click Next.

Reﬂ” 9 Help

1 - Review

Review prescriptions 1o refill

You can add comments to each prescription or delets a prescription from the list below. Select the 'MNext’ button to procesd to the next
step or the ‘Back to list' button to make a new selection of prescription. After the last step, you will be notified of the processing status
of each request according to your communication preferences.

Prescription(s) Drug name Your comments to the pharmacist

1001586 Crestor, 5mg | |

1001587 Atorvastatin , 10mg | | D

Back to list Next
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Kroll®

3. Select Pickup at the pharmacy if you want to pick up the prescription at the pharmacy, or Delivery if you

want the prescription delivered to you. If you select Delivery, select the best time for delivery, and enter

any comments (optional) and a contact number where you can be reached. Click Confirm.

Refill @ Hel
1 - Review 2 - Delivery
Delivery
Select the preferred delivery option for this refill.
Pickup at the pharmacy @) Delivery
Delivery address
100 Krollwin Drive
Toronto
Ontario, M1M 1M1
Best time for delivery
30/05/2016 11:00 AM
Comments
P
If needed, you can contact me by phone
555-555-5555
Previous Back to list Confirm
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Kroll®

4. A confirmation message will appear indicating the refill request has been received. Click Back to drug

list to return to the main page.

Kroll Pharmacy

100 Krollwin Drive
Toronto, Ontairo, MIM1M1

Today, Friday May 27 2016 - Open from 09:00 am to 09:00 pm More info ¥

Refill

1 - Review 2 - Delivery

Confirmation

Thank you. Your refil request has been sent to your pharmacist

Back to drugs list

3 - Confirmation
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Setting a Refill Reminder
When you configure a prescription for refill reminders, you will automatically receive an email to remind you to

refill your prescription on time. You can then choose to renew it online, over the phone, or in person at the
pharmacy.

1. Select Set a reminder below the prescription you want to set a refill reminder for.

TELUS Pharma space Frangais Log Out

Kroll Pharmacy

100 Krollwin Drive
Toronto, Ontaira, M1M1M1

Phone: 655-565-6655

Pharma Space ~

Today, Friday May 27 2016 - Open from 09:00 am to 09:00 pim More info ¥
Dr"ugs Mostrecemt v Al v @Help | &Pt

I E 30 Crestor, 5mg Ready to refill @D

Prescription number: 1001586 Please select the drugs you wish 1o refill
C Refill
Filed: 27/05/2018 Remaning: 20

lote: Next expected refill 26/08/2016

@ Info & history [3 Counselling shest @ Automate
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2. Inthe Please remind me section, select when you would like to receive the refill reminder. The Next

expected reminder dates section will display the next three projected reminder dates based on your
selection. Click Save.

TELUS Pharma space Frangais Log Out

Kroll Pharmacy

100 Krollwin Drive
Toronto, Ontairo, M1MAM1

Pharma Space

Today, Friday May 27 2016 - Open from 09:00 am to 09:00 pm More info ¥

Set a refill reminder © Hep

& Messages Configuration

§ Crestor, 5bmg
w Prescription number: 1001586

When you configure this reminder, you will automarically receive an email to remind you to refill your prescription on time. You can then
choosze 1o rensw it onling, over the phons or in person at the pharmacy.

Pleass remind me:

Next expected reminder dates:

() v Day =fore the refill date.
0 25/08/2016 02:45 PM
Weekly | Sunday v
Menthly onthe| 26 ¥ of the month 0 25/07/2018 02:45 PM
0 24/08/2016 02:45 FM
At| 1445 v

Will continue uniil last refill expired

Back to list Save
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Automating Refills
To ensure that your prescription drugs will always be ready for you, you can automate the refilling process. When

you complete the configurations below, your requests will automatically be sent to the pharmacy on time, until the
number of refills or the prescription's validity comes to an end.

1. Select Automate below the prescription you want to set automate refills for.

TELUS Phama space Francais Log Out

Kroll Pharmacy

Phone: 555-555-5555

Pharma Space ¥

Today, Friday May 27 2016 - Open from 09:00 am to 09:00 pm More info ¥

Dl’ugs Mostrecent v | Al v ©Help | B Print
(S 8 30 Crestor, 5mg Ready to I'efl“ o
) Prescriptio ber: 1001586

Please select the drugs you wish to refill.
C Refill
Filed: 27/05/2016 Remaining: 20

te: Next expected refill 26/06/2016

O Info & history [A Counselling sheet L) Setareminder
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Kroll &

2. Inthe Recurrence section, select the frequency at which the prescription will be automatically sent to the
pharmacy. The Next expected automated refill dates section will display the next three projected
automated refill dates based on your selection. Optionally enter a comment in the Your comments to the
pharmacist field.

TELUS Pharma space Frangais Log Out

Pharma Space

= Messages Prescription to automate

Kroll Pharmacy

100 Krollwin Drive

Tor tairo, MAM1M1

Today, Friday May 27 2016 - Open from 09:00 am to 09:00 pm More info ¥

Automated Prescription Refill @ tiep

P Crestor, 5mg
w Prescription number: 1001586

To ensure that your prescription drugs will always be ready for you, you can automate the refilling process. When you complete the
configurations below, your requests will automatically be sent 1o the pharmacy on time, until the number of refils or the prescription's
validity comes to an end.

our comments to the pharmacist

Recurrence
Mext expected automated refill dates:

® is prescribed (30 days)
Weekly Sunday v 26/06/2016 10:00 AM

Monthly onthe| 26 ¥ of the month

26/07/2016 09:45 AM

000

25/08/2016 09:45 AM

‘Will eontinue unil last refill expired
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3.

pharmacy, or Delivery if you want the prescription delivered to you.

Delivery

Select the preferred delivery option for this refill.

Pickup at the pharmacy

@ Delivery

Delivery address

100 Krollwin Drive
Toronto
Ontario, M1M 1M1

4,

automation request. Click Save.

Consent

v

Automated prescrption refill remain my pharmacist's responsability. | understand that those requests are for my pharmacist to
refill my prescriptions according to his/her professional judgement.

Back to list

Save

Kroll®

In the Delivery section, select Pickup at the pharmacy if you want to pick up the prescription at the

In the Consent section, check the consent message to indicate you agree with the conditions of the
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5. The drug will show a Modify automation button once it has been automated. Click this button to edit your
automation selections.

TELUS Pharma space Francais Log Out
Kroll Pharmacy
100 Krollwin Drive
o, MIM1M1
Pharma Space ~ ' ' - )
Today, Friday May 27 2016 - Open from 09:00 arn to 09:00 pm More info ¥
Drugs Meostrecent ¥ || A v ©Help | & Prnt
8 30 Crestor, 5mg Ready to refill @
u Prescription number: 1001586 Please select the drugs you wish to refill
Filed: 27/05/2016  Remaning: 20 C Refil
Mots:  Next expected refil 26/06/2016
@ Next aunomared prescriprion refl on: - 26/06/2018
@ Info & history [B Counselling shest .
Other options

Stopping Automation

1. Select Modify automation below the prescription you want to stop automation for.

TELUS Pharma space Frangals Log Out
Kroll Pharmacy
100 Krollwin Drive
o, MTIM1M1
Pharma Space ~ X - )
Today, Friday May 27 2016 - Opan from 09:00 am to 09:00 pm More info ¥
Drugs Meostrecert ¥ A v @Hep | & Print
8 30 Crestor, 5mg Readly to refil €
H Prescription number: 1001586 Please select the drugs you wish 1o refill.
Filec 27/06/2016  Bemaiing 2 C' Refill
Mote:  Next expected refill 2¢ ]
@ lext automated prescription refill on:  26/06/2016
@ Info & history [ Counselling shest .
Other options
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2. Scroll to the bottom of the page and click Stop automation.

Kroll &

Consent

refill my prescriptions according to his/her professional judgement.

Automated prescription refill remain my pharmacist's responsability. | understand that those requests are for my pharmacist to

Back to list

Stop automation

Viewing Refill Request History

1. Select Refill request history from the Other options list.

TELUS Pharma space

Kroll Pharmacy

100 Krollwin Dr
Toront
Phone

Today, Friday May 27 2016 - Open from 09:00 am to 09:00 pm

Pharma Space ~

Drugs

S | 30 Crestor, 5mg
mj'er“":' rumber: 1001586

Filed: 27/05/2016 Remaining: 20
MNote:  Received

@ Info & history [3) Counseling sheet

30 Atorvastatin , 10mg
Prescription number: 1001587
Filed: 27/05/2016  Bemaining: 10

More: Received

@ Info & history [3 Counseling shest

£\ Set a reminder

£\ Set a reminder

More info ¥

Most recent v Al

C' Refil

© Automare

C' Refill

© Automate

Frangais

Log Cut

@Help | & Print

Ready to refill @

Please select the drugs you wish to refill

Other options

© Link another account
© Change your preferences

0O Purchase statemeant

© Refill request history
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A list of all past refill requests will appear.

Kroll &

TELUS Pharma space

Kroll Pharmacy

100 Krollwin
Toront
Phone

Today, Friday May 27 2016 - Open from 09:00 am to 09:00 pm

Pharma Space ~

® Drugs Refill request hiStOI’y

= Messages

»  30/05/2016 11:57 AM Raceived

Frangais | LogOurt

More info ¥

@Hslp | &Print

Description / Note

30/05/2018 11:00 AM Yes

Preferences

1. To change your account preferences, select Change your preferences from the Other options list.

TELUS Pharma space

Kroll Pharmacy

100 Krollv
Toronto, C
Phone

Pharma Space = Today, Friday May 27 2016 - Open from 09:00 am to 09:00 pm

Drugs

B 30 Crestor, 5mg
H:ili'iii' umber: 1001586

Filed: 27/05/2016 Remaining: 20

ote:  Received

@ Info & history

30 Atorvastatin , 10mg
Prescription number: 1001587

Filed: 27/05/2016  Remaining: 10
MNote:  Recelved

[3 Counselling shest

@ Info & history [3 Counselling shest

More info ¥

Mostrecent v | Al v

I Set a reminder

I Set a reminder

Frangais Log Qut

©@Help | &Prnt

Ready to refill @

Please select the drugs you wish 1o refill.

C Refil

@ Automate
Other options

O Link another account

ICJ Change your prefeuencesl

O Purchase statemeant

C Refill

© Automate

O Refill request history

2. Click the Edit button below the section you want to edit. When you are finished, click Save.
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