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Introduction

TELUS PharmaConnect™ is a mobile and web application that provides patients with the ability to view their
prescription profile, request refills and check the status of their requests. The mobile app allows patients to
submit photos of new prescription orders and receive notifications when their prescriptions are ready for pick up.

Patients are also able to link family members, dependents and pets to the same account so that they can act on

behalf of those family members.

The PharmaConnect™ system uses a behind-the-scenes interface called PharmacyLink to communicate securely

between the Kroll application and the PharmaConnect™ app and website. PharmacyLink is used for other Kroll

Kroll &
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functionality and you will see it referenced throughout this document.
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Configuration

The Kroll team at TELUS will activate the PharmacyLink interface. It is important to know that there are several
configuration settings that are reflected on the PharmaConnect™ app and thus, impact the patient experience.

Other settings impact how the Kroll system handles the requests submitted by the patient via the app.

To assist you in your initial configuration of the interface, from the Help Menu on the Start screen, select the

PharmacyLink Check List.
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PharmagyLink Configuration Validation

Pharmacylink Cenfiguration Validation B

o 11 of 13 Pk yLink configurations are valid. | | ’ 13 of 13 PharmacyLink configurations are valid.

Default Area Code

Default Area Code

Store Information
Store Information

Store Hours Of Operation

Store Hours Of Operation
PharmacyLink Due Date Category

PharmacyLink Due Date Category
Retail Work Order Grouping

Print 2D Barcode Retail Work Order Grouping
Nursing Home Type Set Print 2D Barcode

Drug Pictures up to date Nursing Home Type Set
Workflow Configured for PharmacyLink Drug Pictures up to date

RS R RS R R SRS R R NES

Fix

Auto Print Patient Pt yLink Regi: ion D

Worldflow Configured for PharmacyLink
Auto generate PharmacyLink patient registration document for Network option is not set

Print Patient PharmacyLink registration document workflow action is not present in a workflow Auto Print Patient Ph Link Registratian D .
Y 9

Store Owner Contact Information
Store Owner Contact Information

Configure Patient Reports

BN S
SENENENESENENENESENENENEN

- Configure Patient Reports
Configure Message Templates 53
Ready for pickup message templates for push notification devices are not setup Configure Message Templates
Refill reminder message templates for push notification devices are not setup o J*
|

The CheckList provides you with information on what needs to be updated in Kroll in order for PharmaConnect™

to work properly and to ensure a positive patient experience.

Items with a red stop sign must be updated in order for PharmaConnect™ to work. Items with a yellow yield sign
are not mandatory however, correcting them will improve the patient experience. Items with a green checkmark

have already been completed and require no further update.

Clicking on the ‘Fix’ button beside each item will take you to the appropriate section of the Kroll
Configuration.

NOTE: The user logged into the terminal must have the proper permissions to access and update Store

Configurations in order to proceed with configuring PharmaConnect™.
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Default Area Code

Kroll®

The default area code must be set in Kroll. Clicking on ‘Fix’ will display the appropriate section of the

configuration with the field highlighted in blue:

¥ Store Level Configuration Parameters

General Patient Drug Doctor Rx FDB  Adjuc

Allow column configuration romptto«  ENtEr the area code of your pharmacy and click ‘OK’ to save the change.
Enable i sbareh Useuntde \vhen the Check List screen is accessed again, the Default Area Code
[ Always show scan [ show alert
section will now contain a green checkmark. Continue with any
Defaults Store Inform

remaining sections that require fixing.

Language English

Pharmacy #
Country Store Name
Area code l:l Address 1
Mext Rx numbers Address 2

Store Information

Your store demographic information will be shown to patients when
they are searching for your pharmacy. Itis also important to set your
store’s Latitude and Longitude as this allows the Maps feature of the
app to pinpoint the location of your pharmacy. Visit

https://www.latlong.net/ to find the values for your location.

Store Hours of Operation

Noting accurate hours of operation for the pharmacy will ensure that
your patients will know when your pharmacy is open and closed from
within the app and website. It is also used when determining the
expected pick up time for refills. Should your operating hours
change during the year, it is important to update this schedule.

To access the Pharmacy Hours of Operation, click on the Fix
button of the PharmacyLink Check List screen or at any time,
access these from File > Configuration > Hours of Operation.

For each day of the week, enter whether you are open or closed.
For the days noted as being opened, enter the opening and
closing times. Note that times are entered in 24-hour format:
11AM = 11:00, 11PM = 23:00.

Stare Information

Store Mame |Main Street Pharmacy

Address 1 |123 Main 5t

Address2 |

City |Tomnto | ProleN
Phone |[41 6] 337-3729 | Fax |[41 6] 393-9230 |
Phone2 | | Fax2 | |
Email | |
Web page | |

Latitude 43688911 Longitude |-79.302144

Date [12/25/2013

Pharmacy Hours of Operation X
Mormal Hours of Operation
Sunday Dpen +| [o%00 |10 1600
Monday Qpen ~| 0900 | 4g |21:00
Tuesday Open ~ | |0900 | to |21:00
Wednesday |Open ~ | |0900 | to |21:00
Thursday Open ~ | |0g00 | to |21.00
Friday Qpen ~| 0900 | to |21:00
Saturdsy  [Open | [oao0 Jte 1800 |
Holiday Hours (0] [F2] [Ins| [Del|
Date Dpen/Closed Open Closs Comment | A {
Edit Pharmacy Holiday Hours of Operation X
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For holidays when the hours of operation are different, click ‘Ins’ in the Holiday Hours section. Select the date,
the open or closed status, and enter the hours of operation on that date accordingly. Click ‘OK’ to save.

Note: You will need to enter the holiday dates each year. You may want to set an annual reminder to create
the new holiday entries. If performing this early in the new year, don’t forget to enter January 1%t of the

following year in advance.

PharmacyLink Due Date Category

When a patient requests refills, they will be provided with feedback indicating the anticipated time that their refills
will be ready for pick up. This is the Due Date time that is assigned to the work order and is used to prioritize

these Rx’s in your workflow queue.
There are 5 different Due Dates based on the prescription type.

e New Prescriptions

e Refill Prescriptions

e Mixture Refills

e Refills Requiring Pharmacist Extension

e Refills Requiring a Doctor Callback

To access these due times, click on the Fix button of the PharmacyLink Check List screen or at any time, access
these from File > Configuration > Store > Interfaces > PharmacyLink Due Dates.

¥ Store Level Configuration Parameters x
General Patient Drug Doctor Rx  FDB  Adjudicstion labels Reports Security Interfaces Order X-AR V-ToDao Cleanup et [
Point of Sale
. Due Dat
Robotic He ates
Central Fill New Prescriptions D Don't promise due date to patient
Qutbound Communication
Refill Drug Prescriptions Don't promise due date to patient
Qutbound Fax lE‘ O P P
External Interfaces Refill Mixture Prescriptions IE‘ [] Don't promise due date to patient
Pharmacy Link Refills Requiring Pharmacist Extension [] Don't promise due date to patient
Pharmacy Link Due Dates Rsfills Requi Doctor Callback
. etills Requiring Doctor Ca adl Ins . i N
VoicePort |:| Don't promise due date to patient
De”\,ery Interfaces When calculating due dates, defer items due within minutes of closing until next business day.
RxTouch
FaxRx Cloud
AR Payment Impart File
PointClickCare
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Kroll®

On the Regular Refills option, use the down arrow to select an existing Due Date/Time entry or click ‘Ins’ to create

a new entry for prescriptions that have available refills remaining.

Description Type
FharmacyLink Drug Refill Felative
FPharmacyLink Mixture Refill +2 Operating Days
FharmacyLink MNew Fx Felative
FPharmacyLink Pharmacist Prescribe +3 Operating Days
FharmacyLink Dactar Callback +3 Operating Days
*{ @ Due Date/Time ltem Configuration - O X

F

J Description | | Default Due Date []

¢ Time Type [Relative vl Active [

i Specify a time such as 20m, 2h, etc.

| Relative Time I:l

L2

Time
Th B8m
15:00
Th B8m
15:00
15:00

Select a Time Type from the drop down menu (select the option that best fits your business model). Enter a

relative time if applicable.

' Due Date/Time Item Configuration - O X
Description  |PConnect Refill Default Due Date []
Time Type |Relat'l\re v‘ Active (]

Specify a time such as 20m, 2h, etc.

Relative Time E [ 1hsem

Click Save.

Using the 2 hour example above, if a Refill request is received at 2:00 PM, this will be placed into your ToDo/Data

Entry queue with a priority/expected pickup time of 4:00 PM.

Repeat the above for the remaining two options to allow you additional time for the scenarios noted. If Pharmacist
Extension has been allowed, renewal requests sent through the app will default to this wait time.
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Any calculated due time that falls beyond today’s closing time will automatically be advanced to the next business
day. Also, should a calculated due time fall near your closing time, you can force it to respond with the next
business day by setting a value in the When calculating due dates... setting shown below.

Store Level Configuration Parameters

General Patient Drug Doctor Rx FDE  Adjudication Labels Reports Security Interfaces Qrder X-AR Y-ToDo Cleanup = Ctrl =¥
Point of Sale
Robotic Due Dates
Central Fill Mew Prescriptions |Digita| Pharmacy New Rx Ins

|:| Don't promise due date to patient

Cutbound Communication
Cutbound Fax

External Interfaces Refill Mixture Prescriptions |Digita| Pharmacy Mixture Rx | Ins
Pharmacy Link

Refill Drug Prescriptions [igital Pharmacy Refill Rx~|Ins [] Don't promise due date to patient

|:| Don't promise due date to patient

Refills Requiring Pharmacist Extension |Digita| Pharmacy Extension Rx|Ins D Don't promise due date to patient
Pharmacy Link Due Dates Refills Requiring Doctor Callback |Digita| Pharmacy Call Back Rx | Ins ] Don’ . )
oicePort on't promise due date to patient
Delivery Interfaces ‘When calculating due dates, defer items due within minutes of closing until next business day.
RxTouch
FaxRx Cloud

AR Payment Import File
PaintClickCare

If workloads change such that an adjustment is necessary to any of these Due date/times, you can return to this

screen at a later time to select a different entry or insert a new one. To edit an existing entry, go to File >
Configuration > Store > To Do > Configure Wait Times.

Store Ley onfiguration Parameters
General Patient Drug Docor Rx FDE  Adjudication Labels Reports Security Interfaces Order X-AR Y-ToDo Cleanup o= Crl =
Treat To Do items due on or befare as being due the previous day Configure Wait Times
[] Automatically find clinical interactions on Script Image form Add Doctor Callbacks when selecting...
Default prescription entry mode Call Doctor from the Fx menu
[] Prompt for refill mode when refilling from patient profile Print Authorization from the Rx menu

Fax Doctor from the patient profile

Due Date/Time Configuration

The default wait time is in bold. ReOrder
Due Date/Time Items [B] F2|[Inz![Del
Diescription Type |Time ~
Relative (Resettable) 20 mins
+1 Operating Day 12:00
Relative 5h 59rm
+Z Operating Days 12:00
| +1 Operating Day 12:00
+2 Operating Days 12:00
W

See Other Options below for information on the remaining options on this PharmacyLink configuration screen.
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Print 2D Barcode

Including the 2D barcode on the vial label and/or the receipt will allow the patient to order a refill via the mobile
app by scanning the barcode instead of manually entering the Rx number. This is not mandatory, however when
set up, improves the patient experience. Please be aware that the scanning of the vial label linear barcode will
NOT work when requesting refills from the app.

To access the barcode options, click on the Fix button of the PharmacyLink Check List screen or at any time,
access these from File > Configuration > Store > Labels > 7-Bar Codes. Place a check beside the Vial and

Receipt options.

@ Store Level Configuration Parameters

And although it is not mandatory, enabling the

General Patient Drug Doctor Rx FDB  Adjudication Labels Reports Security Interfaces Order

Print script image barcode Warning label will 1-General 2-Vial 3-Hardcopy 4-Receipt 5-Otherlabels 6-NH 7-BarCodes
i ) . Bar code configuration 2D Bar Coding
allow you to affix this additional bar code label to — e Tl loue [E=]
. . . . . " i lardcopy
the original Rx that the patient will hand in thus o rreg
. . ] Counseling
allowing the system to automatically attach the [ Owe pick Up
L . L. 4 Narcotic Pick Up
prescription image to the original Rx when ‘ & Authorization
) Add Edit | Remove Clear [ Vacation
scanned back into the system. [ RxSync Consent

[] Print patient id bar code
[[] Print patient quick code
Print linear bar code on left of vial

I@ Print script image bar code warning label I

Nursing Home Type Set

You may have retail patients attached to a nursing home for the purpose of providing regularly scheduled
compliance packaging via the Kroll batch fill process. Those same patients may still be receiving non-compliance
pack prescriptions. You will want to prevent a patient from requesting refills for the batched compliance pack Rxs

but allow refill requests for the others.

By designating the nursing home as a Compliance Pack or Retail type, when the patient views their prescription
profile on the app, the non-batched Rxs will allow refill requests while the batched Rxs will display ‘Refills
managed by pharmacy’.

The PharmacyLink Check List screen will display which nursing homes do not have a Type value set. Even if the
Check List does not indicate a problem, if you have a nursing home that is used for retail patients, you may want

to ensure the Type is set appropriately.
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Click ‘Fix to access the NH List Form or from the Start

Nursing Homes [4)

Screen, select NH > Edit Nursing Home List.

Name |Facility 1D
Daily Fills

Highlight the nursing home(s) noted on the Check List Lone Acres Rest Home

screen and click F2. Shady Rest

Click on the arrow adjacent to the Type field. Select the
appropriate option from the list that displays. If this home is used for retail patients, select either Compliance

Pack or Retail. Click ‘Save’, then ‘Close’.

Mame Compliance Packs

Address1

Address2
City -

Province ~ Postal

Phone Fax

Facility ID Code

Director of Care

Corporate ID

Type Compliance Pack

l Compliance Pack

Unit Dose
Unit Dose

Drug Pictures

PharmaConnect™ uses the drug images in your Kroll system, displaying them when the patient views their profile.
Therefore, it is important that they are as up to date as possible. If the PharmacyLink Check List displays a yellow
warning, your drug images may need to be updated. To update your system with the latest images, from the Start
Screen, click File > List Program Updates. A list of available updates displays. Run the latest Drug Picture
Update. If there is none listed or if after running the latest update the CheckList screen still notes a yellow warning,
contact the Kroll Help Desk for assistance.

Keep your drug images up to date by executing the Drug Picture Update whenever one is made available.

PharmaConnect™ User Guide 9
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Auto Print PharmacyLink Registration Document

Kroll has the capability of automatically generating a registration document that can be provided to the patient.
This document includes a marketing message about the benefits of using PharmaConnect™ along with the
patient-specific bar code that the patient can use to complete their registration at home. When activated, the
rules around the generation of this document are as follows:

e Patient must be human (Patient Type field in the patient card must = Human)
e Patient must be 18 years of age or older

e NotinaNH

e There is no caregiver registered

e Patient is not yet registered with PharmaConnect™

e The patient has a registration that is pending and the pairing code has expired.
In order to auto print the PharmacyLink registration document, two elements need to be in place:

1. The Auto generate PharmacyLink patient registration document for Network field on the

PharmacyLink interface screen must be set to the same network that is noted in the Networks field.

Store Level Configuration Parameters

General Patient Drug Doctor Rx FDB  Adjudication Labels Reports Security Interfaces QOrder X-AR ¥-ToDo Cleanup A ] =B
Paint ?f Sale MNarcotic Drug Schedules Networks In] |52
Robatic | =

} ioti -
Central Fill - DESETEIEN
o Combine Call Doctor Callback status TELUS
Outbound Communication Allow Pharmacist Extension for Refilling Regular Rxs with no Refills left @A)
Outbound Fax Allow Call Doctor for Regular Rxs with no Refills left
Allow Call Doctor for Narcotic Rxs with no Refills left
External Int?r‘faces Allow Care Giver Registration
Pharmacy Link Allow patients to submit photos of new prescriptions using Web or Mobile app. hd
Pharmacy Link Due Dates = [] Allow delivery for new prescriptions
R Allow patients to self-register
VoicePort
) Allow Adt new patient dependent adult registration
Delivery Interfaces Allow Adt new patient dependent minor registration
RxTouch Sync outbound contacts for new patient registrations
FaxRx Cloud Create refill request instead of doctor callback when patient requests rx refill with no refills remaining

Send notification when a Rx transfer is complete and added as an unfill

[.#] send notification when a new Rx is added as an unfill

Automatically print invitation leaflet when filling prescriptions for unlinked patients
Auto generate Pharmacylink patient registration document for Metwork |[None] ~

AR, Payment Import File
PaintClickCare

Patient registration pairing codes expire after|30 |days
Patient registration pairing codes for deferred expire after days
Prevent appointment booking withinl:l minutes

2. The ‘Print Patient PharmacyLink Registration document’ workflow action must be inserted into all
applicable workflows within your Kroll system. If the print action is not currently included, please reach
out to our Kroll Team to have the action added into applicable workflows.

PharmaConnect™ User Guide 10
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.
|
| Description [pickup Regular Fx Mesdvamcedwh) | acie &

‘Workiow Actions (8) FE ol 5F 5

Order | workfiow adion Workdlow Queue active
2 Mark a5 Ready for Pickep Delivery Pharmacist Veriication es
3 Queve Pickup Notficaticas Pharmacist veriication s
4 540 Te POS Pharmacist verification e
5 Mark as PicedUp/Defrered Wating for Pickup s
& Cancel Picup Notiications Incomplete Pickup ves
7 Clusue Refill Rerminder or Auto Resil intomplete Pickup e
8 Traersmit Pickap 1o Network Incomglete Pickip e
Ko

Store Owner Contact Information

F Vieddlow Action X

Wiorkflow Name  Pickup Regular R

woton scion [N |

Workflow Queve

Users permatte
Pharmacist

Pharmacist inte|
EA pharmacy Stude|

In the event something should happen with the service, an owner or pharmacy manager can be contacted. To

add the contact information, either click on the Fix button on the PharmacyLink Checklist screen OR from the start

screen, click File > Configuration > Store > Interfaces > Pharmacy Link — double click on the line item noted

under the Networks section on the right. The Pharmacy Link screen displays.

Pharmacy Link

Enter the Pharmacy owner/Pharmacy Manager

contact information in the Store Down Contact

Network |{E84598AC-M8C-4053-8659-DB30FA63822F} |
Store Id |{0908C92A—CC26—4260—BSEC—89E4DO?58429} |
Description |TELUS PharmaConnect Main Street Pharmacy |
Store Visibility |Public |

Store Down Contact Info | Owner: Edwin Richards
Cell: 416-123-4567
Home: 416-123-4568
edwin.richards@telus.net

Pharmacy Manager: Barbara Smith
Cell: 416-321-4566
bsmith1234@telus.net

Info field. It is being suggested that at a
minimum the individual's name, best phone
number and email address be noted. Click

‘Save’ when complete.

M Active

Configure Patient Reports

This feature, when enabled, will allow the patient to request reports through PharmaConnect. The report is

retrieved from Kroll in the background and saved to the patient’'s documents. Once available, the patients can

retrieve the PDF.

To access these Report Configurations, click on the Fix button of the PharmacyLink Check List screen or at any

time, access these from File > Configuration > Store > Interfaces > PharmacyLink.

PharmaConnect™ User Guide
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A Store Level Configuration Parameters

Kroll®

X
General Patient Drug Doctor Bx FDE  Adjudication Labels Reports Security Interfaces Order %-AR Y -ToDo Cleanup = Ctrl =3
Point ‘?f Sale Marcotic Drug Schedules Networks in=] 152
Robatic | —
Central Fill F2 Bescuplion 2
o Combine Call Doctor Callback status TELUS (QA)
Outbound Communication Allow Pharmacist Extension for Refilling Regular Rxs with no Refills eft
Outbound Fax Allow Call Doctor for Regular Rxs with no Refills left
Allow Call Doctor for Marcotic Rxs with no Refills left
External lnte_rfaces Allow Care Giver Registration
Pharmacy Link Allow patients to submit photos of new prescriptions using Web or Mobile app. hd
Pharmacy Link Due Dates [] Allow delivery for new prescriptions
R Allow patients to self-register
VoicePort : ; )
) Allow Adt new patient dependent adult registration
Delivery Interfaces Allow Adt new patient dependent minor registration
RxTouch Sync outbound contacts for new patient registrations
FaxRx Cloud Create refill request instead of doctor callback when patient requests rx refill with no refills remaining
. | Send notification when a Rx transfer is complete and added as an unfill
ARP t rt Fil
. a)r_men mpart Fiie Send notification when a new Rx is added as an unfill
PaintClickCare Automatically print invitation leaflet when filling prescriptions for unlinked patients
Auto generate Pharmacylink patient registration document for Network |[N0ne] ~
Patient registration pairing codes expire aﬂer@days
Patient registration pairing codes for deferred expire after days
Prevent appointment booking within minutes
Patient Reports
Allow Tax Receipts Report Allow Medical History Report Allow Medical Expenses Report
Configure Patient Tax Receipts Options | Configure Medical History Options | Configure Medical Expenses Options
Enable the reports that you want made available to patients by =~ # TexReceipt - Template Mode - %
File Versicn 10
checking the box above the report. Options
For each active report, click on the Configure button. A report ]
[ use billing address
. [T include Rx where patient pays zero
template screen displays. print o number
Select the options within each report that you want active. This Fee For Senice:
‘Include Fee For Service Rxs ~
template ensures a consistent output each time the report is selected by ¢ Eeclude
. . . . . 2
a patient either via the app or the website. Click ‘Save Template’ when | |
Drug Groups Exclude
complete. Repeat for each report that you have activated. iz

If your pharmacy has a signature tablet or the Virtual signature tablet

module configured in Kroll, you will also have the option to embed a

Pharmacist’s signature onto the report.

Please be aware that these reports when generated by pharmacy staff

in Kroll are NOT affected by the templates saved.

OMR Bar
[ print QMR Bar

Restore Defaults  Save Template X Close

PharmaConnect™ User Guide
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Other Options

Kroll®

While the PharmacyLink Checklist will identify critical configuration options, there are other options that may

improve both the patient and pharmacy user experience.

To Do Origin

Including this column header in your F9-Workflow screen will provide visibility as to the origin of the Rx in your

ToDo/Data Entry.

To add the To Do Origin as a column header:

1. From the Start Screen, select F9-Workflow

, 1-{lecal):Pharmacy10-16-Workflow _ O
File Edit Utilities MNH ‘Workflow Cards Session Help Version 10
| F3 - Patient ” F5 - Drug | F7 - Doctor F2 - Workflow F11 - Drop-off F12 - New Rx Alt+X - Start
v -
COverdue 0-1hrs  1-4hrs 4+ hrs Tomorrow  Trouble Total * Workflow Actions
) " Get Work sTo
Rx's To Do 0 0 [ 0 0 0 0
Rix's In Progress
RX'S TO DO space - Mark Rxs e Refresh Pending Adjudication (11)
F - Call up Rx(s)  Del - Delete Eilter Trouble (0)
# |ToDo Type |ToDo Comment Due RxMum Patient BrandMame Doctor ADT (0)
ERx (1)

2. Ifthe To Do Origin column does not already exist, right-click on the column headers and select ‘Change

Columns’.

¥ Edit Scan Columns X

Sl 0o Type |
(4 ToDo Comment
b Due
[ Foddum ¥ Mowe Down
B Patient '
] BrandMame
B4 Dactor
[ rig P
[ Tate
[0 Workflow Description
[ Nest'Warkflow Action
O workflow Type
L1 B Winekflnne Tune ol
B4 Resize Columns as Form Size Changes

. Use Store Dataull Columne | Use Kroll Defined Colurmns |

£ Move Up

% Concel

Scroll down until you see To Do Origin. Click on the box and then select the Move Up or Move Down

button to place this header option in the position you feel is best.

PharmaConnect™ User Guide
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& Edit Scan Columns e

Due
FxMNurn
Patient ¥ tove Down
BrandMame

Doctor

[ Orig Fux

[ TaDo Comment

O Tote

O TaDa Type

[ Workflow Description

[ Mext Warkflow Actian

1 stdrirketl e Tone &7

A hove Up

Resize Columns as Form Size Changes

Use Stare Default Columns Use Kroll Defined Columns

X anca

3. Click OK.

# 1-{local):Pharmacy10-16-Workflow
File Edit Utiiies NH Workflow Cards Session Help Version 10

Interface options

F3 - Patient F5 - Drug F7 - Doctor FG - Workflow | F11- Drop-off F12 - New Rx Alt+X - Start
Overdue 0-1hrs  1-4hrs 4+ hrs Tomorrow  Trouble Total +Workflow Actions
. 7 Get Work R's To Do
Ri's To Do ] 0 0 0 0 0 0
Ry's In Progress
Rx's To Do space - Mark Rxs i Refresh Pending Adjudication (11)
F-CallupRx(s)  Del - Delete Fiter Trouble 0]
# [ToDo Origin Due |Retium _|[Patient |Brandname |Dactor | ADT (0)
ERx (0)

Ry Counseling (6)
Professional Services (10)

Immunizations (1)

Kroll®

From the Start Screen, select File > Configuration > Store > Interfaces > Pharmacy Link.

PharmaConnect™ User Guide
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¥ Store Level Configuration Parameters X
General Patient Drug Doctor Bx FDE  Adjudication Labels Reports Security Interfaces Order %-AR Y -ToDo Cleanup = Ctrl =3
Point ‘?f Sale Marcotic Drug Schedules Networks in=] 152
Robatic J_ —
Central Fill = = BEsqption &
o Combine Call Doctor Callback status TELUS (QA)

Outbound Communication Allow Pharmacist Extension for Refilling Regular Rxs with no Refills eft
Outbound Fax Allow Call Doctor for Regular Rxs with no Refills left
orema meraces o Gt s et s i ot
Pharmacy Link Allow patients to submit photos of new prescriptions using Web or Mobile app.| hd
Pharmacy Link Due Dates [] Allow delivery for new prescriptions
\VoicePort Allow patients to self-register

) Allow Adt new patient dependent adult registration
Delivery Interfaces Allow Adt new patient dependent minor registration
RxTouch Sync outbound contacts for new patient registrations
FaxRx Cloud Create refill request instead of doctor callback when patient requests rx refill with no refills remaining

. | Send notification when a Rx transfer is complete and added as an unfill

AR Payment Import File

. )f_ P Send notification when a new Rx is added as an unfill I
PaintClickCare Automatically print invitation leaflet when filling prescriptions for unlinked patients

Auto generate Pharmacylink patient registration document for Network |[N0ne] ~

Patient registration pairing codes expire aﬂer@days
Patient registration pairing codes for deferred expire after days
Prevent appointment booking withinl:lminutes

Patient Reports
Allow Tax Receipts Report Allow Medical History Report Allow Medical Expenses Report

Configure Patient Tax Receipts Options | Configure Medical History Options | Configure Medical Expenses Options

1. You can define the schedules that the PharmaConnect™ app will consider as narcotics. This will be used
for the ‘Narcotic’ option in the next section. Click F2 to designate which schedules will be considered

narcotics.

2. These options will enable certain features to be used by the patient and/or the pharmacy team.

m  Combine Call Doctor Callback status. When this option is checked, the Patient will see “Awaiting
Callback from Doctor” on the App after submitting a refill request for a prescription with no refills (if that
option has been enabled). If it is not flagged on, the App will show either “Waiting for Pharmacy to
Phone” (when Callback is set to Call Doctor) OR “Awaiting Callback from Doctor” (when Callback is set
to Wait for Doc).

m Allow Pharmacist Extension for Refilling Regular Rxs with no Refills left — If your pharmacy allows
for Pharmacist extensions for Regular prescriptions, enable this option. Renewal Requests through the
app will be sent directly to the Rx To-Do/Data Entry queue. If not enabled, the patient may not be able to
submit a refill request, specifically if the Allow Call Doctor option is also disabled. They will be given the
option instead to call the Pharmacy or Doctor.

m Allow Call Doctor for Regular Rxs with no Refills left — If your pharmacy allows for Request
Renewals to be sent to physicians from the pharmacy on the patient’s behalf, enable this option. If Allow

Pharmacist Extension is not enabled, renewal requests from the app will be sent directly to Doctor
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Callbacks. If Allow Call Doctor is not enabled, the patient may not be able to submit a refill request,
especially if the Allow Pharmacist Extension option is also disabled. They will be given the option instead

to call the Pharmacy.

m  Allow Call Doctor for Narcotic Rxs with no Refills left — This option is the same as the Allow Call
Doctor for Regular Rxs, but is specific to Narcotic prescriptions and other drug schedules specified in

section above it.

m Allow Caregiver Registration — will allow both the patient and the pharmacy to link a secondary patient

record/PharmaConnect™ account to a caregiver's account. For example, a parent to a child.

m Allow patients to submit photos of new prescriptions using Web or Mobile App — will allow the
patient to take a picture of their original written prescription and send it via the app to your store’s
ToDo/Data Entry queue. NOTE: Currently this feature is only available on the app and only in certain
provinces where regulations allow it. (Alberta and Newfoundland do not allow the processing of a
prescription until the original is in hand) The ability to request a new Rx with the image from the Web will

be available in the near future.

m Allow delivery for New Rxs - This option will allow patients to select delivery on the request of a New
Rx. This requires that participating pharmacies have a process in place to obtain the authoritative copy of

the New Rx from the patient before the prescription is release or shipped*.

* Pharmacies that enable the option to allow patients to submit photos of New Prescriptions are required
to familiarize themselves with the regulations pertaining to prescription submission in the provinces that

they operate in and are responsible to govern themselves accordingly.

m Allow patients to self-register - This option allows patients to link their PharmaConnect account to their
Kroll patient profile using a prescription number. When using this method, patients are required to
respond to demographic information challenges. These challenges are based on the information in Kroll

such as Mobile Phone, Postal Code and/or health card number.

m Patient registration pairing codes expire after __ days - This config allows pharmacies to set an
expiry value for the pairing code displayed on the printed patient leaflet. This value can be set to align

with the pharmacy’s operations and must be set between 7 or 99 days.
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PharmaConnect™ Patient Registration

Kroll®

To start using PharmaConnect, a Kroll patient profile must be linked to a PharmaConnect™ account that the

patient has or will create via the mobile or web app.

This linking using 1 of 3 methods:

1.

By generating a unique code from the Kroll patient profile and providing this to the patient to enter into

their PharmaConnect™ account at their convenien

ce

By entering a code into the Kroll patient record that is generated in the patient's PharmaConnect™

account

or a patient can use Self-Registration, if enabled, by using an Rx number and entering their information to

link to your pharmacy on their own.

Registration Using the Barcode Generated in Kroll

1. Access the patient record in Kroll. From the View menu on the lower right-hand side, select

‘PharmacyLink Access’. Click on the ‘Ins’ button and select ‘This Patient’.

| F2|| Clear | weight B load | | Delete |

PharmacyLink Access Link Type

Select who is being given access to THIS patient profile?

® This Patient

Patient's agent

O Create and authorize a new agent

| W oK | | K cancel

A

Alternate Addresses

Accounts

Appointments

AR Profile

Authorized Agents

Batches

Charting

Consents

Documents (0}

ERx Orders

History

Immunizations

Limited Use ltems

Outbound Communications

PharmacyLink Access

Professional Services
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Kroll®

2. Onthe PharmacyLink Registration form, click Generate a new registration code to give to the patient.

@ Pharmacylink Registration

Register using one of the following methods

@iggnerate a new registration code to give to the patient

O scan or Type in the user token from the patient's Mobile Device

Code

v ok X cancel

Click ‘OK’ to generate the registration code.

nd | raniy vusor e =2 |

PharmacyLink Registration Code X :I
Registration Code: 2LNBLILQ I

E Provide this code to the patient in order for them to activate their account. g

Optionally, print a document containing this code so that they can use it to activate -

their account at their convenience.

| " Print | | Preview |E X close i

Provide the printed document that includes information about PharmaConnect, along with their personal

registration code. To generate this form, click Print. Below is an example of the form:
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Telus Health Pharmacy

PharmaConnect” ppd

Toronto O M5J 205
{BO0) 263-5678

ek you for vour infersst 10 PharmaGonnect ™, L:'.‘.'ﬁ'lin‘-l,dil'[d tha free app on Wour
mokile device or looging into our weksite TELUSPharmaConnect.ca only takes & few
minutes. Once lopged h, you can request prescription refills at home, from the office or
an the g,

— To get started on your mobile deviee* or computer:

Dioericacd (b PharmaConnest o on wor (o dirdos frarm thiz G W Flary St
Ao Sioe (Appke), o wst ou webdie ot TELUSPharmaConnect.ca

2. redle & ney aooount by anseeing a lew abeshons, and seiing a passwand

3 Aftar wou heve suctesshully kgoed iry o
toyeur prescription profle &t vour chama

folioer tha ingtnuctions.

will ieeed 0 lirks your Phammaonnect account
L Chck on the “Lnk your acoount now® buthon and

. Your pergong e EtElon Code = JLNBLILG

e gan bype i e

PrarreCorme
Wit skt on coks i i untl Jumo 4, 2019

Hanea questions about PhammaConract or problams connecting?
Call us &t (800) 263-5878 and well help you get started.

Best regarts,

Scott Belfer
Telug Health Pharmacy

“Th firud ot o vl chimsonss b3 ooy, o e 0 110 i Al o4 G
e PrYTTICOr T A0E R e s

Fermrasonens in 8 iadamar of TELLEG Heak

Kroll®

Please remind the patient that the generated code expires. Should the patient attempt to register after the code

expiration, they will need to

request a new code be generated by the pharmacy.
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Kroll®

Registration Using the Barcode Generated in the App

If the patient has already created their PharmaConnect™ account, the app has the ability to generate a barcode

that you can use to instantly link a Kroll patient. The patient may either come into the pharmacy with their phone

or call you with the generated code in order to complete the linking process.

To access the code within the

app, from the Home screen, tap

Link your account now.

@ Submit New Rx

g
fill
‘EJ Refill by Scan

Want to view and refill
prescriptions from the
app?

Visit or contact your pharmacy or use
your prescription info to link your
prescription profile to PharmaConnect

/8

Link this profile

Za &
(+] & (]
Home pt f

On the Link to Pharmacy screen,

tap Display my account code.

The barcode along with the user

token is displayed.

Link my account

Pick one of the options
below in order to create a
new link to a pharmacy you

are a patient of.

Search for my
pharmacy >

oearch

map to locate your pharma

'@‘ | have a code from my
%, pharmacy >
Scan or enter the code
yovided by your pharmacy

At the pharmacy?
Show your code >
ersonal code to

ur L"A'V' acist

Me
Patient

Present this code to
your pharmacist to
scan:

PRCT42Z8B

1. To complete the linking using the application-generated code, access the patient record in Kroll and from

the ribbon bar, select PharmacyLink Access. Click on the ‘Ins’ button and select ‘This Patient’.

PharmacyLink Registration form will appear.

The
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PharmacyLink Registration

Register using one of the following methods

O Generate a new registration code to give to the patient

® Scan or Type in the user token from the patient’'s Mobile Device

Code | |

Kroll®

2. Ifyou have a barcode reader and have access to the phone with the barcode shown, you can simply scan

the barcode while this registration form is displayed. Otherwise, select the Scan or Type in the user

token from the patient’s Mobile Device and enter the code manually.

# PharmacyLink Registration

Register using one of the following methods

O iGenerate a new registration code to give to the patient

® Scan or Type in the user token from the patient's Mobile Device

Code PRCTAZE|

' Ok X cancel

3. Click OK to complete the linking process.

When using this method, there are no validation steps performed between Kroll and PharmaConnect. As such, it

is important to ensure you take the time to ensure you have the correct patient profile before using this method to

link the patient to your pharmacy.

Self-Registration for Patients

PharmaConnect™ provides the ability for patients to link to your pharmacy independently, without the use of a

registration code. In order for the patient to be able to use this method, the following fields must be complete in

the patient profile:

e First Name

e Last Name

e Postal Code

e Phone Number
e Email (Optional)

PharmaConnect™ User Guide

21



— TELUS Health Kroll &

If these fields are not completed the verification process used when a patient attempts this method will fail. When
a patient uses this method, they are expected to respond to information challenges that are related to the fields

above.

Linking a Dependent to a PharmaConnect™ Account

PharmaConnect™ provides the ability to link dependents to a caregiver’'s PharmaConnect™ account. This
provides the caregiver with visibility to the dependent’s profile via their own account as well as the ability to

request refills and send in new prescriptions on behalf of the dependent.

Caregiver Already has a PharmaConnect™ Account Created and Linked

e Access the dependent’s patient record in Kroll. From the ribbon bar on the right-hand side, select
PharmacyLink Access. Click on the ‘Ins’ button and select ‘Create and authorize a new agent’.

’ 1-Patient - Patient, Child — x

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor
Last Name |Pat\'ent ‘ First Name|chi|d | Salutation‘ v| EE s Refillable Rxs "

Pricing Profile
Address 1 |123 Main St Phone Numbers (1) [F2|[Ins|[Oel. girthdate |01/01/2015 g
Description |Phune Mot Disp./OTC Rxs

Cell (647) 555-3226 Rxs Filled in Error
City Anytown v| Prov|ON ~ Gender |Undifferentiated ~

F9 - Workflow F10 - Pickup

‘ F11 - Drop-off H F12 - New Rx ” Alt+X - Start |

Address 2 Age 7 years

Suspended Rxs

Postal A1B 2C3 ‘ COU”tW|Canada ~ Language |English ~
Email Send ‘ Family Doctar Height
Quick Code |

Transactions

Perform Clinical Analysis

PharmacyLink Access Link Type _7

PharmacyLink Access Alternate Addresses

ftems (0) Select who is being given access to THIS patient profile? [F2][Ins|[Del | Accounts

Description Status; ent ~
R O o — | o

AR Profile
Patient's agent Authorized Agents

®) Create and authorize a new agent Batches

Charting

Consents
| o oK | ‘ K cancel —
Documents (0)

ERx Orders
History

Immunizations

Limited Use ltems

Outbound Communications

PharmacyLink Access

Professional Services
Rz Counseling History

N ] N Rxt Notes
[ Prevent Patient Self-Registration ————— v

User: RS| (Robert Simpsaon) 40 I [ 04/11/2022 22:07:59

e Using the Selection tool select the Caregiver for this patient
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(Pat Search) patient

Recent Search

Last,First; Code; Phone; or Bill Ins Insert Searching By | Last Name, First Name

patient | X Cancel Copy Pat [ Advanced 2 Records Found
# |~ Last Mame * First Name |Address |Ci1:y |Age|Phone |Plan I A
_1|Patient Child 123 Main 5t Anytown T |(647) 555-3226 Cell
_2|Patient Test 123 Main 5t Anytown 51 (647) 555-3226 Cell

e Once the Caregiver is selected, you will be asked to identify the relationship to the dependent patient that

this person (agent) holds. Also required are the permissions assigned to this agent or Caregiver.

Authorized Agent

Last Name First Name Authorized by Date

Patient Test |Patient, Child ~ | |od4011/2022
Sl Permissions

parent V| (Select all)

Address 1 View Rxs

123 Main St Order or pickup Rxs

Receive counselling on patient's behalf
et L Request reports
View accounts receivable
Add, view or cancel appointments

City Prov Postal
Anytown ON AlB 2C3 .
L Change demographics (name, address, phone, dob, etc)
Country Change plans
Canada Change packaging preferences
Phone Ext Sign legal documents
(647) 555-3226 Authorize or revoke agents

Authorization expires

Comment

If the dependent is a minor, all permissions will be pre-selected. If the dependent is an age of majority
patient only all permissions except those with legal implications are pre-selected.
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The permissions are defined as follows:

e View Rxs - This is the default permission and allows only view access on PharmaConnect.

e Order or pick up Rxs - If this permission is not granted, the agent will not be permitted to order
prescriptions on pharmaconnect and will only be allowed to view them.

e Receive counselling on patients behalf - This permission is integrated into the counselling screens for
functions like medication reviews and allows the pharmacy user to select the agent as the person who
received the counselling.

e Request reports - This permission is integrated in the PharmaConnect feature that allows users to
request one of three available reports.

e View accounts receivable - This permission allows agents to view Accounts receivable statements in
PharmaConnect. This requires the activation of the PharmaConnect Paperless AR Module.

e Add, view or cancel appointments - This permission allows the agent to book appointments on the
dependents behalf. This requires the activation of the PharmaConnect Online Appointment Booking Module.

e Change demographics - This permission allows the agent to update profile information via
PharmaConnect.

e Change plans - This permission allows the agent to update plan information via PharmaConnect.

e Change packaging preferences - This permission is not yet integrated into any specific area of the Kroll
or PharmaConnect application and is for reference only.

e Sign legal documents - This permission allows the agent to sign consent forms on PharmaConnect or
other legal documents in Kroll on the patients behalf.

e Authorize or revoke agents - This permission allows the agent to assign or authorize other agents for
the patient.

The agent record can optionally be assigned an expiry date. Once that date is reached all permissions
are rescinded until such time as either the dependent is granted again by the dependent (age of majority)

or a request is submitted and approved by the pharmacy (Minor dependents).

When the Authorized Agent form is completed and saved you will be asked to complete the

PharmacyLink Registration for the dependent.

#F PharmacyLlink Registration *

Register using one of the following methods

@® Generate a new registration code to give to the patient

(O Scan or Type in the user token from the patient's Mobile Device

Code

V' Ok X cancel

Two options are provided:
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Generate a new registration code to give to the patient - This option prints a predefined instruction
sheet or leaflet that provides step by step instructions guiding the user through the steps to complete the
linking using a code. This code can be typed in or a ‘QR’ code is also provided that can be scanned using
mobile devices. This instruction sheet and code expire and the expiry date is clearly displayed on the
sheet. If a user attempts to use an expired code, they will be instructed to obtain a new one from the
pharmacy.

Scan or type in the user token from the patient’s mobile device - If the user has already created a
PharmaConnect account they will have an option on the home page to display a code to the pharmacy.
This code can be either typed in by the pharmacy user or if hand held scanners are used in the pharmacy
the code can be scanned.

The PharmacyLink Access record is now created for the dependent with the ‘caregiver’ type and name
shown.

If the leaflet option is selected. the PharmacyLink record will appear in a PENDING state. It will remain in
a PENDING state until such time as the code is entered in PharmaConnect or it EXPIRES. If the code is

entered in PharmaConnect the record will change status to REGISTERED.

1-Patient - Patient, Child

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup ‘ F11 - Drop-off ” F12 - New Rx H Alt+X - Start ‘
Last Name. |Fatiant ‘ First Name|chnd ‘ Salutatmn‘ v| _ ' Save Refillable Rxs ~
Pricing Profile
Address 1 [123 Main St Phone Numbers (1) [Felns|[0e Birthaate |01/01/2015
address 2 Description |Phor|e R ; Not Disp./OTC Rxs
ress ge ears
Cell (647) 555-3226 i Rus Filled in Error
G «| P - Gend i i -
ity Anytown ‘ rov [ON ender  |Undifferentiated Suspended Rxs
Postal A1B 203 ‘ Cwﬂtfv|(anada ~ Language |English ~ P .
fensactions
Emal LaxibyDacloy BEH Perform Clinical Analysis
Quick Code [Fal[ Clear | weignt _7
PharmacyLink Access Alternate Addresses
Items (1) [F2][Tns][0al] | Accounts
Desription | status Expiry [type [Agent B Appointments
TELUS PharmaConnect Pending Care Giver Patient, Test —_—

AR Profile
Authorized Agents (1)
Batches
Charting
Consents
Documents (0)
ERx Orders
History
Immunizations
Limited Use ltems

Quthound Communications

Pharmacylink Access (1) |

If the option to scan the users code is selected the PharmacyLink record is immediately created as
REGISTERED. The user can navigate back to the home page of the PharmaConnect app on their mobile
device and the linking will be complete.
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To protect the information of certain patients an option has been provided in the PharmacyLink access section
that prevents Self Registration from being performed on this profile. While rare, some patients require this to
prevent a family member or someone else from registering access to their profile without permission. If this option

(shown below) is invoked only the Leaflet or Users Code methods can be used for registration.

Immunizations
Limited Use ltems

Outbound Communications

PharmacyLink Access (1) |

Professional Services
Rx Counseling History

N i i Fx Notes
{1 Prevent Patient Self-Registration — v

o I 04/11/2022 22:54:56

v

It is also recommended that when linking a caregiver to an adult dependent patient profile, that verbal consent is
obtained and documented. At any point, if consent is withdrawn, simply delete the link and the caregiver will no

longer have access to the dependent patient’s profile.
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Kroll®

® To access the dependent profile on the app, the primary patient/caregiver must log into the

PharmaConnect™ app.

From the Home screen menu icon E
select Shared profiles. The dependent is
displayed under the Profiles linked to
your account section and shows that the
dependent is now linked to your

pharmacy.

Tap on the dependent’s name to access

their profile details.

Your profile

Christopher Harrison >
1 linked pharmacy

Other profiles linked to your account

Millie Harrison >
No linked pharmacies

Want to manage another
person’s prescriptions?
Create a profile for your family

member or dependent and link their
profile to a pharmacy.

Add a family member

Add a new pet

&« Profile Details

Millie Harrison

January 1, 2015

Information on file Editlinks

PharmaConnect Test
a Environment 3 6711 Mississauga
Rd Mississauga, ON

Address &

Primary address
3625 Brook St
West Leicester, NS, B4H 3Y6

*used for delivery

Phone number &

Mobile
(416) 573-6480

Caregiver not Linked or does not have a PharmaConnect™ Account

A caregiver can be given access to a dependent’s profile even if the caregiver has not been set up with

PharmacyLink access.

m The caregiver may not yet have created a PharmaConnect™ account.

m The caregiver may have a PharmaConnect™ account but is not yet linked to their Krolll profile. Either

they haven’t performed the linking yet or they don’t need access to their profile.

m The caregiver does not exist in your system — but their dependent does.

1. Tolink a dependent, access the dependent’s patient record in Kroll. From the ribbon bar on the right-

hand side, select PharmacyLink Access. Click on the ‘Ins’ button and select Patient’s Agent.
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A i-Patient - Harrison, Millie - X
File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version 10
F3 - Patient F5 - Drug F7 - Doctor | F9 - Workflow ” F10 - Pickup ” F11 - Drop-off H F12 - New Rx ” Alt+X - Start ‘
Last Name ‘Harr\'son ‘ First Nam:‘MiHig | Salutation ‘ | e e Active Rxs w/Passtimes ~
Refillable Rxs
Address 1 |3625 Brook St Phone Numbers (1) [Fz][tns| 0l girtndate |01/01/2015
Address 2 Description |Phone n Pricing Profile
ress ge 7 years
Cell (416) 573-8480 ¥ Mot Disp./OTC Rxs
Ci i ~| Prov w Gender w
ity West Leicester | NS Female Rus Filled in Error
Postal Counts ~ L It ~
osta B4H 3V6 | v [canada i anguage | English Suspended Rxs
Email Family Doctar Height Transactions
auidEleode) E—— Perform Clinical Analysis
y

Pharmacylink Access - = _

BRI} Select who is being given access to THIS patient profile? [Feltns|[Del | Alternate Addresses

Description o Hoent | Accounts
e

Appointments
® patient's agent | - AR Profile
Autherized Agents (1)

O create and authorize a new agent
Batches

Charting

| « 0K | | ¥ cancel |

Consents

Documents (0)
ERx Orders
History
Immunizations
Limited Use ltems

Outbound Cemmunications

PharmacyLink Access (1) |

Professional Services

If the patient already has an agent, a drop down list will become available, select the desired agent, confirm the

agent permissions and submit the selection. If no Agent is available, select Create and authorize a new agent.

¥ 1-Patient - Harrision, Millie B — *
File Edit Recent Patient View Profile Reports Utilities MNH Cards Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor ‘ F9 - Worlflow H F10 - Pickup H F11 - Drop-off ” F12 - New Rx ” Alt+X - Start |

Last Name |Ham';ign ‘ First Name|Mi|Hg B ‘ Salutatmn‘ v‘ _ Q/ Save Pricing Profile ~

Not Disp./OTC Rxs

Address 1 (3525 Brook St || Phone Numbers (1) [F2][Ins|[Bel| girthdate |g1/01/2015
Add 2 Description Phone Ruxs Filled in Error
ress
Suspended Rxs
City West Leicester V| Prov [N hd Transactions
Pastal B4H 3¥5 | Country|Canada o . ] . - -
Select who is being given access to THIS patient profile? Perform Clinical Analysis
Email -_—
O This Patient _
k Cod
Quick code Alternate Addresses

PharmacyLink Access Patient's agent Accounts

Items (0) Appointments

Description

@® Create and authorize a new agent o ~
2= AR Profile

Authorized Agents

E + oK ; ‘ ¥ cancel

Batches

Charting
Consents
Documents (0)
ERx Orders
History
Immunizations
Limited Use ltems

Outbound Communications

PharmacyLink Access

n aree

2. Search for the parent/caregiver by typing their name or pressing the F2 button.
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Kroll®

Note: The caregiver may not be a patient at your pharmacy. If they do not exist in your system, use the Insert

button on the search form to create their patient record now.

Recent Search

Last,First: Code; Phone; or Bill # o Select Ins Insert Searching By | Last Name, First Name
medad X Cancel Copy Pat Advanced 0 No Records Found
# |+ Last Name A First Name Address Age |Phone Plan

3. Atter locating / creating the caregiver and returning to the PharmacyLink Agent Selection screen, select

the Relationship to patient from the drop-down, select the desired permissions and optionally set an

expiry date if one is desired. Click Save once complete..

¥ 1-Patient - Harrision, Millie B
File Edit Recent Patient View Profile Reports

F3 - Patient F5 - D

Last Name | Harrision

Last Name
Harrison

Address 113525 Brook 5t

Address 2 Rel

lationship

city
Pastal

West Leicester

B4H 3¥6

Country

Email

Quick Code

Pharmacylink Access

Items (0)
Description

West Leicester

Country
Canada

Phone
(647) 404-4944

Authorization expires.

01/01/2033

Comment

First Name

Utilities NH Cards Session Help Version 10

Christopher

Authorized by
‘Ham’s\'un, Millie B ~

Date
13/11/2022

Permissions
[ (select al)
7| View Rxs
41 order or pickup Rxs
[ Receive counselling on patient's behalf
| Request reports
4 view accounts receivable
4 Add, view or cancel appointments

) Change demaographics (name, address, phone, dob, etc)
4 change plans
%] Change packaging preferences

[ sign legal documents
[ authorize or revoke agents

ricing Profile ~
lot Disp /OTC R
bes Filled in Error
luspended Ras
fansactions

erform Clinical Analysis

Iternate Addresses
ccounts
\ppointments

R Profile

Agents
latches

harting

onsents
documents (0)

Fx Orders
fistory
mmunizations

limited Use Items

utbound Communications

ink Access

frofessional Services

| | ¢ cancel

I Counseling History
I Notes

[ prevent Patient Self-Registration

l To Do ltems

| <

If the information already created in the PharmacyLink account EXACTLY matches the information for the

dependent in their F3 Patient card the system will automatically complete the linking. the screen will refresh after

the Save button is clicked and the PharmacyLink access record will be created in a REGISTERED state. No other

steps are required. This is achieved automatically as the system already knows the Agent as a linked and

registered PharmacyLink account holder and the dependent profile on that account can be verified automatically

in the background. If the info on the PharmacyLink account is not an exact match the system will prompt the

pharmacy user to select a linking method:
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# PharmacyLink Registration x

Register using one of the following methods

@ Generate a new registration code to give to the patient

O Scan or Type in the user token from the patient's Mobile Device

Code

Vv ok X cancel

4. You can generate a unique barcode and provide this to the caregiver for them to enter into their

PharmaConnect™ account at their convenience. If they have their phone with them and have already

created their PharmaConnect™ account, you can scan the barcode or enter the user token into the Kroll

patient record that is generated by the app.
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The caregiver will need to use the following steps on the app to complete the registration of their dependent.

Log into the app. From the On the Add a New Dependent The new profile is created.
Home screen, tap the menu icon | screen, complete the fields shown,

Bl . scieci profiles optionally adding a nickname.
- Your profile

Please provide the dependent's

McDad01 S IR G Profile has been

' ; Create a pet profile instead
No linked pharmacies created successfully.
You can now visit or contact your pharmacy
. to link McDaughter01's prescription profile
‘ First name of dependent with the PharmaConnect App.
Vs

‘ McDaughterO1 ‘

Last name of dependent A
Want to view and refill a dependent's ‘ Kroll ’

prescription from the app?

+ Add a nickname
Create a profile for your family member,

dependent or pet to start linking pharmacies
in-store. What is the patient's date of birth?

October 15, 2007 v
Link to a pharmacy
Add a new dependent now

_ [ View shared profiles ]
Tap Add a new dependent now. When done, tap Create profile. Tap Link to a pharmacy.

At the Link to Pharmacy screen, the caregiver can tap on any of the three options depending on what you have

or will provide them with on the PharmacyLink Registration screen.
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Link my account

Pick one of the options
below in order to create a
new link to a pharmacy you
are a patient of.

Q Search for my

pharmacy )
Search by name or use the
map to locate your pharmacy

";@" | have a code from my

=, pharmacy > U [ Register using one of the following methods

Scan or enter the code

provided by your pharmacy

> (@ Generate a new registration code to give to the patient

O Scan or Type in the user token from the patient's Mobile Device

Code

At the pharmacy?
Show your code > —

SNOW you sonal code to

your pharmacist v Ok X cancel

o
L

If presenting the phone to you, tap on At the Pharmacy? Show your code and either use your barcode reader to
scan the code or select the bottom option to type in the user token that is displayed below the barcode shown on
the phone.

If you had generated a printed registration form, the caregiver would tap on Scan Pharmacy Barcode and scan

the barcode from your form.

Optionally, the caregiver can tap on Enter code from pharmacy and enter the token code from the bottom of the
printed barcode you provided or have you read them the code from your Kroll screen when you select the
Generate a new registration code option.

Once the caregiver has completed any of the options above, they will be presented with the Verification screen.
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On the Verification screen, complete
the fields shown. Note: These fields ]
The caregiver PharmaConnect™
must match exactly to those .
) account is created.
recorded on the local Kroll patient

card for the caregiver.

<  Link to Pharmacy

Verification

To ensure your account is secure, we need -
to verify that it's you. Please answer the :
following questions to link your account.

What is your first name?

Your account was

‘ D —— linked successfully.

You can now manage your prescription profile
What is your last name? and order refills at:
‘ Kroll

Maurice's Pharmacy
220 Duncan Mill Rd

What is your date of birth? At

‘ November 10, 1877 v

: Return to H
What is your phone number?

e.g. (416) 5565-3226 ‘

Link My Account

Tap Link My Account. Tap Return to Home.

Viewing PharmacyLink Registration Information

At any time, you can view the PharmacyLink registration information for a patient.

Access the patient record in Kroll. From the ribbon bar on the right-hand side, select PharmacyLink Access and

double-click the entry or press the ‘F2’ button. The Patient PharmacyLink Details screen will appear.
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1 1-ed-marceyPharmaconnectllsls-Patient - Krall, hicDadol EI@

File  Edit PRecent Patient “iew Profile Reports Utiliies MNH  Central Fill Cards  Session  Help  “ersion 10

F3 - Patient F5 - Drug F7 - Docter [ F9 - Workflow H F10 - Pickup }
Last Name Krall FirstMame McDad01 Salutation - e 7 Save * Profile Sl

F11 - Drop-off H F12 - Mew Rx “ Aft+¥ - Start ]

»

Al s
Address1 800L Weston Roadl Phone Numbers (1) Eirthdate 1071171977 -
address 2 Description |Phone | p " Active R
ress B
Haorne (905) 5551234 i Active R w/Passtimes

i Frov Gender  misle .

¥ Weodbridge v | Frev|ON = Refillble Rocs
Pastal L4l 9Cc8  County - tanguage English - .

Pricing Profile
Height

Email Family Dactor Mot DispOTC R
Fo-0p Number st R Filled in Error
Pharmacylink Access Suspended Rxs

Rems (1) Transactions
Dewrnntinn |status Expiry [Tpe Farnily Mernb e Friend Perform Clinical Anzhysis
Maurice's Pharmary Fegistered Estient

|

m

Alternate Addresses

Batches

Charting

Consents

Credit Cards

Dacurments (0}

m

Histary

Irmmunizations

Lirmited Use Jterns

PharmacylLink Access

Drnfarrinmal Taninra

The form will show the details of the PharmacyLink record and list any dependents for the given parent/care-giver.

Patient PharmacyLink Details

Link Actions W

Metwork: TELUS PharmaCannect PharmaConnect Test Environment 3
Status: Registered

Type: Patient

Link Guid: E734DD7E-3D98-44B0-AAF5-ATR4955A77C3

Proposed Date: 13/11/2022

Established Date: 13/11/2022 1:47:30 PM

PharmacyLink User

Harrison, Christopher

Birthdate: 06/10/1936

Email: charrison@mailinator.com

Account ID: DEBBASE8-DDAS-4EFD-AE3C-ESTFE3CE96E0
Token: TT88ZLR

PharmacylLink User Dependents

Harrison, Millie
Birthdate: 01,/01/2015
Token: TT88ZLR-B
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Using the PharmacyLink Barcode to Search for a Patient

If the patient presents their phone to you with their PharmacyLink barcode shown, you can scan that code
anytime you are at a patient search screen. For example, at your pickup window, if the patient presents their
phone with the barcode shown, you can scan that code in order to immediately locate the patient. Optionally, you
can manually type in the barcode by prefixing it with ‘PL:’

Processing PharmaConnect™ Prescription Requests

From the Start Screen, select F9-Workflow. View the Rxs To Do queue (or your Data Input queue if you are

using structured workflow).

# 1-viorkflow - o X
File Edit Utilties NH Workflow Cards Session Help Version 10
F3 - Patient F5 - Drug F7 - Doctor 5 - Workflow F11 - Drop-off F12 - New Rx Alt+X - Start
Overdue O-1hrs 1-4hrs 4+ hrs Tomorrow  Trouble Total ¥ Workflow Actions |
 GetWork | |‘ReToba
Rxs To Do 4 0 0 0 0 0 8 1
Get Work
Rxs To Do space - Mark R | 3 Refresh Pending Adjudication (0)
F-Call up Rx(s)  Del - Delete 2 Fitter Trouble (0)

Next Workflow Adion |Troul A | Rx Counseling (13)
e
- Professional Seryices (3)

.

1 v 3 ~ Entere
_2|Pnarmacy Link 3006 Beifer, Scott (Seript Imagej Entered
_3|Pharmacy unk 15 days ago 3010 Beifer, Scott (Script Image) Entered Immunizations (0)
_4‘ Pharmacy Link 13 days age 3011 Belfer, Scott (Script Imagej Entered
5| Pnarmacy Link in2days 1000007  S007 Belfer, Scott  Celebrex 200mg Girard, Ryan  Entered
_6|Pnarmacy Uink in2days 1000008 5007 Belfer,Scott  Apo-Dutasteride0.Smg  Girard, Ryan  Entered
_7|Pharmacy Unk in2days 1000009 5007 Belfer, Scott  Sandoz-Tamsulosin CR O.4mg Girard, Ryan  Entered
_8|Phamacy Link in2days 1000012  S007 Belfer, Scott | Norvasc Smg Girard, Ryan  Entered

If you have added the ToDo Origin column to your workflow screen, inbound PharmaConnect™ Rxs will show an
origin of PharmacyLink. Entries that do not contain an Rx number but instead, show (Script Image) are new
Rxs submitted via the app using the camera to capture an image of the original order. Entries that show an Rx

number along with the drug and doctor are refill requests.
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Refill Requests

Highlight the desired refill by clicking on it.

& 1-workflow - [m] X
File Edit Utilites NH Workflow Cards Session Help Version 10
F3 - Patient F5 - Drug H F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New Rx Alt+X - Start
v 5
Overdue 0-1hrs  1-ahrs 4+ hrs Tomorrow  Trouble Total RO ogs
E om
Rxs To Do 4 0 0 0 0 0 8
Get Work
Rxs To Do space -Mark Rxs | £ Refresh Pending Adjudication (0)
F-CallupRx(s) Del - Delete ‘ Filter Trouble (0)
# |ToDo Origin |Due ReNum _|wo# |patient |BrandName |poctor | Mext Workflow Action|Troul & | Rx Counseling (13)
_1|Pharmacy Link 18 days ago 3007 Belfer, Scott (Script Image) Entered Professional Seryices (3)
_2|Pharmacy Link 17 days ago 3006 Belfer, Scott (Seript Image) Entered - -
_3|Pharmacy Link 15 days ago 3010 Belfer, Scott (Seript Image) Entered Immunizations (0)
4|Pharmacy Link 13 days age 3011 Belfer, Scott (Script Image) Entered
Il -
_6|Pharmacy Link 1000008 5007 Belfer, Scott Apo-Dutasteride 0.5mg  Girard, Ryan __ Entered
_7|Pharmacy Link 1000008 5007 Belfer, Scott sandoz-Tamsulosin CR 0.4mg Girard, Ryan  Entered
y Link in 2 days 1000012 5007 Belfer, Scott Norvase smg Girard, Ryan  Entered
# 1-Refilling Rx for Belfer, Scott - = s
File Edit Recent Rx View Labels Profile Reports Utilities NH Cards Session Help Version 10
F3 - Patient ‘ FS - Drug H F7 - Doctor ‘ F9 - Workflow  F11 - Drop-off ‘ F12 - Fill Rx H Alt+X - Start ‘
Rx Start Date _ Latest Fill e
1000007 Refill Pending Adj 101/02/2019 | 18 01/02/2019 |18 Qty 30 | $59.97 Init/SB o Lookup ‘ xX ﬁnﬂ"
% Copy to New Rx
Priority [Waiting “|F2| Due| in2days [FinRx [72] work cmerlSOW #z| Delivery [Pickup ~]
(@4 Add Rx Image
Patient Search Drug Search chl: soo ngcsmm Loc | Office ~J|f= -
G Call Doctor
Name [Benter, Scott Age:s3 | Brand | Celebrex Name  Dr. Girard, Ryan | - -
Address | 6419 21/22 Nottawasaga Sider¢Male | | Generic | Celecoxib PP( (Prm( Address 123 Any Street || & Counsel Patient an Pickup
city | stayner | provion ||Pack | 500 Form CAP |Sched 1 | City  Anytown | Prov on || & PrintKroll Care
Phone | Cell |[c705) 441-2549 || Purch | s7a0.64 onHaM - Phene | (416) 123-4567 A I "6 Owe Quantity
Plan  |ONNMS | Client ID [1234567890cD | [DIN 02239942 | Min Qty|0 Lice 333333 | A Lice | | ——
| | Clinical Interactions
| o)
Allergies (0) sig[*1C Init s8 58 Auth Qty | 300 || 10] € Refill Information
TAKE 1 CAPSULE ONCE A DAY Disp Qty 30 AP [Rematy| 270 9 & Patient Plan Information
Days 1 G.P. % 25| (E) Generic Equivalents
B € - | AcqCost | $44.98
itions (0) Prod Sel |2 - Patient's C c:‘; o o t‘. Unit Dose Info
| - W ) Markup s000| & Work Order
Route of Admin Oral [ Labets 1F2 -
— §1049 | Rx Counseling History (1)
Dosage Form Capsule - = e

Plans  Pricing Dates Comments Indications Images Other Unit Dose (Ctrl-U): Disabled
Rx Plans Plan Pays  Extra Info (F2 Edits) ¥ Rx is being refilled 17 days late
59.97| Deduct: $59.97 ¥ Drug Cost (Purchase) hasn't been updated in 1054 days

© Delivery Label will be printed
Rxs In Progress

Verify/Sign

Next Dicp Qty Ij’ Min Interval Davs | Enable Auto-Refill
Max Disp Qty 0| | RxComments (1)
User: 5B (Scott Belfer, 1of4 0 0] 19/02/2019_10:05:40

Continue to process the refill Rx(s) as per your current processes.

New Rx Requests (in provinces where permitted)

From the Start Screen, select F9-Workflow. View the Rxs To Do queue (or your Data Input queue if you are

using structured workflow). Highlight the desired new Rx by clicking on it.
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# 1-vorkflow - o X
Fle Edit Utities NH Workflow Cards Session Help Version 10
| F3-patient ” F5 - Drug Al+X - Start
Overdue O-1hrs 1-4hrs 4+ hrs Tomorrow  Trouble Total
 Get Work
Rxs To Do 4 0 0 0 0 0 8
Get Work
space - MarkRes | Z¥Befresh || pending Adudication )
Rxs To Do F-Callup Rx(s)  Del - Delete [Miter | | Trouble(®)
Rx Counseling (13)
| Professional Seryices (3)

(Seript Image)

|
3|Pharmacy Link 15 daysago | | 3010 Beifes, Scott (Script Image) Entered i
4|Pharmacy Link 13 daysage | 3011 Belfer, Scott | (Script Imagej | Entered =0
5|Pharmacy Link in2days 1000007 5007 BeMfer,Scott  Celebrex 200mg Girard, Ryan  Entered [
6|Pharmacy Link in 2 days 1000008 5007 Belfer, Scott Apo-Dutasteride 0.5mg  Girard, Ryan  Entered H
7|Pharmacy Link n2days 1000009  S007 Belfer, Scott  Sandoz-Tamsulosin CR O.4mg Girard, Ryan  Entered [
8|Pharmacy Link in 2 days 1000012 5007 Beifer, Scott Norvasc Smg. Girard, Ryan Entered I

Press F-Call up Rx(s). The Sort Pages in Documents form will appear.

¥ Sort Pages into Documents — o X

1 - PharmacyLink NewRx Script Image p p Title | PharmacyLink NewRx Script Image
Date  2019/02/19 10:16

-

gaa

Scanned Image

Brightness Contrast Saturation

L ] L

On this form, the image that was captured by the patient will be displayed.

m  Ensure that this field is set to Use to process prescriptions(s). If not, click the down arrow and make

the correct selection.
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m  Any original prescription processed via the PharmaConnect™ app will always have the “Non
Authoritative Rx Obtain Original” watermark. This serves as a reminder to obtain the original Rx from the
patient at the time they pick it up.

Click ‘Process’. The Drop Off screen displays.

# 1-Rx Dropoff Form
File Edit Recent Drop-off Profile Utilities NH Cards Session Help Version 10

e | rs-ong | vocor |-Gl | PSR ra-raren | o

Patient Search DOB  |25/09/1965 Age: [S3years | Cel [705) 4412549 ] —
Address 641921722 Sideroad | Gender | Male ONNMS  [1234567890CD Cleae Scriptimage
Transfer iptl
Priority |Waiting v|F2| Due| 17daysago Delivery N [—wos @ ransfer in Rxs on Script Image
BFFQafiDD e sRsonpege | | Editing item # 1 Reis® | v onpage /1 v
~
Clear ||| a1 Rus
Active Rxs
m Active Rxs w/Passtimes
Mo, — — | Clear | ¢ filable Rocs
strength (Fom | | onand 0 ||Forcbrone
sig | | it [s8 | || Not Disp./OTC Rxs
e R P
Days Supply Unlimited Refills Until (]
Ry
RxC Will be t to pick up
Import New Image | Select a Different Image | Don't Use This Image " Update | Cancel
2 ‘Workorder items (1)
. # Acion Patient Drug
E 1 NewRx Belfer, Scott
X Cancel All FEFill Later  Eill Now

User: SB (Scott Belfel [ 19/02/2019 10:17:10

m  Note that when setting up the new Rx request in the app, the patient has the ability to add a note
specifically for this Rx.

m The display of the Fill Later and Fill Now buttons is a configuration option. When disabled, there is a
single button named Finalize Order.

On the Drop Off screen, you can optionally enter as much information as possible into each of the fields on the
right side of the screen. Once done, click ‘Fill Later’ to place the record back into the ToDo or next workflow

queue to be completed later, or click ‘Fill Now’ (or ‘Finalize Order’) which moves the record to the next step in
your workflow process.
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When the record is moved to the next step, depending on how your system is configured, the Create New Rx

from To Do screen may appear.

Kroll®

W Create New Rx From To Do

Profile

@A |zoom| 24pe Q & |BIDO DG B

Drug/Mix
Brand

[} X
Comment I
" Paten =]
Name Belfer. Scott
Address 1(6419 21/22 Nottawasaga 25/09/65 (53)

Generic |

Free Form|

[Fs |
" o
][]

@ |

No image

| mit[ss

|

YTy T

Sig
v
Brightness
) v v i
Disp Gty
[sae | | Xcancel | Days

XRefils | -auhay] |

[ Unlimited Refills Until

Using the image on the left as reference, complete the entry of any remaining fields on the right side of the

screen. Click ‘Look Up Rx'. If the drug or doctor fields were not matched, the system will display the appropriate

search screen. Make the appropriate selection.

| Fs-oug |

F7 - Doctor || Fa - Workflow || Fi1 - Drop-off ||

F12 - Fill Rx

| Alt+x - start

Rx g & Create New Rx From To Do

Profile

Brightness
)

B |zoom| 24pe @ @ [ B &3

Comment ‘

A Patient | [[B]
Name  Belfer. Scott
Address 15419 21/22 Nottawasaga 25/09/65 (53)
OraaMiic [
Brand | Del|
Generic | No image
Free Form 3
Dactor geors 2
Neme
Free Form

No image
Sig |2 SACHETS FOR COLONOSCOPYUD | nit[sB |

<

Saturation

2 SACHETS FOR COLONOSCOPY AS DIRECTED

v " }
Disp Oty

‘ X Cancel | Days E

|:' | Lookup Rx|
Maep Gy ||

XRefilsld | =auhoy] 2]

[ Unlimited Refills Until

Script Image available

al
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Once each field has been successfully populated, the ‘Lookup Rx button changes to ‘Save’. Click ‘Save’. The

F12 screen displays.

I T [ 2 s Frr o wrupun fremma ) Amra s
Pe #F Create New Rx From To Do m] X
= Profile

& |zoom[ 2 @ @[BD D EH A

Comment |

A Patient | I E]

Name  Belfer. Scott

Address 1/6419 21722 Nottawasaga 25709765 (53)
s 7]
Brand Salax Sachet @I

ic  Citric Acid/Magnesi No image
Free Form|
Docir ca

E‘mw Dell
"FFW,FW!'!

No image

Sig[2 SACHETS FOR COLONOSCOPYUD | Init[sB |
2 SACHETS FOR COLONOSCOPY AS DIRECTED

Brightness

v v v Disp Qty El XRefils[o | -Auhoy| 2]

[ Unlimited Refills Until

— [ f5ae ] | Xconcel | Days
— WaxDispQty | | | RxComments (0| | OScriptimage avaiable

Review the data one last time before selecting F12-Fill Rx to continue as per current processes.

¥ 1-New R for Belfer, Scott - m} X
File Edit Recent Re View Labels Profile Reports Utilties NH Cerds Session Help Version 10

F3 - Patient ” F5 - Drug H F7 - Doctor H F9 - Workflow JL F11 - Drop-off H F12 - Fill R H Alt+X - Start ‘

Rox Start Date _Latest Fll =

[ New Rx | Pending Adj | s/022019 0| |y it é'mmxumw
Priority [Waiting v|Fe] pue[ 17daysago  [FilRx [F2] work Order[3006  [Fz| Delivery [Fickup -] @ Make Re Not Dispensed
Patient Semhl | gmg;u-ml |pad‘ [z vl DocSearch | ™ ] ) Make Rx Stock Transfer
Name |Belfer, Scott Age:s3 | Brand 1 129/3.5/10mj | Name  Dr. Girard, Ryan % Adapthx
Address Male | Generic Citric Acid/Magnesium Oxide/So FEI (Ferrit | Address

Phone |Cell ||(705) 441-2549 Purch m.n OnHand Phone |(416)123-4567 || (@ Transfer R From Another Store
Plan  |ONNMS | Client ID |1234567890CD DIN Iﬁn()y i

Allergies (0) Sig 2 SACHETS FOR COLONOSCOPY UD | it S8 SB AuthQy j'll % prntkeollCare |

city Prov |ON Pack I'om\Sc E Gl lAnytown  Provon | @ AddReimage
No image

G Call Doctor

2 SACHETS FOR COLONOSCOPY AS DIRECTED Disp Qty |2 ] |[Rem Qty | 271|| € Owe Quantity
Days GP.% | 3894 Y view
Prod Sel |(NONE) | AcqCost  §1951 .
Conditions(®) s ot | soa6 @ Script Image
) Merkup | 5000 (D) Clinical Interactions
rotct Ao N e . _
' Fee | s1049 4% Patient Plan Information
Dosage Form Powder In Packet (each) ~ Total [ siss ® Generic Equivalents
Plans Pricing Dates Comments Indications Images Other Unit Dose (Ctrl-U): Disabled € Unit Dose Info
Rx Plans Plan Pays  Extra Info (F2 Edits) oTn Do: will be tomorrow to pick up &> Work Order
‘ 31,95/ Deduct: $31.85 © oelivery Label will be printed R Counseling History

OScript Image available

ﬂCounseI Patient on Pickup
W Send Rx to Trouble

View Workflow Detail
NetDwpay [ ] Mininenaioos
Max Disp Qty ) Rxs In Progress
a Verify/Sign
v
User: SB (Scott Belfer) ol 0 19/02/2019 10:28:59 ..
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NOTE: The note entered by the patient on the app displays under the Comments tab on the F12 screen.

¥ 1-Rx Dropoff Form - [m] X
File Edit Recent Drop-off Profile Utilities NH Cards Session Help Version 10

F3 - Patient | F5 - Drug H F7 - Doctor F9 - Workflow F11 - Drop-off I F12 - Fill Now Alt+X - Start |
# 1-New Rx for Belfer, Scott - a X
File Edit Recent Rx View Labels Profile Reports Utilittes NH Cards Session Help Version 10

F3 - Patient H F5 - Drug “ F7 - Doctor F9 - Workflow F11 - Drop-off | F12 - Fill Rx Alt+X - Start ‘

Rx Start Date  Latest Fill ]
New Rx  Pending Adj 19/02/2019 0 | oy Init ;’M e R Unfilled
iake nti

Priority [Waiting v|F2] Due| t7daysago  [FilRx ' F2| Work Order 3006 [F2| Deiivery [Pickup v] @ Make Rx Not Dispensed
Patient Search | || prug searc | | Pack 2 || Dac search | J Loc| ~ ||| @) Make Rx Stock Transfer
Name  Belfer, Scott |Age:53 | Brand  Pico-Salax Sachet 1129/3.59/10m | Name or.Girard,Ryan & Adapt Rx
Address 6419 21/22 Nottawasaga Sider¢ Male | | Generic | Gitric Acid/Magnesium Oxide/So FE| (Feril [ Address 123 AnyStreet |
City  |Stayner Prov ON Pack 2 Form|GM | Sched 2 | Gty Anytown | Prov|ow || @5AddRximage
Phone  Cell ‘ ‘ (705) 441-2549 Purch Sl!.SlI OﬂHarldD Phone Q Transfer Rx From Another Store
Plan  |ONNMS | ClientID |1 D |DIN 02254794 | MinQtyo Lic: 333333 Alt Lic# | | G Call Doctor

Allergies (0) | Sig|2 SACHETS FOR COLONOSCOPY UD nit S8 B Auth Gty 1| % printKroll Care |

2 SACHETS FOR COLONOSCOPY AS DIRECTED DispQty |2 |o (Rem byl 2| 1] Gy Owe Quantity I
:x Sel 1NON :‘: :"* 5::: e
Conditions (0) | ow : : v Cost 240 %iclir:l':::i:a“ions
Route of Admin Lebeks | 1]rz ::'h'p ,ﬁﬁg # Patient Plan Information

Dosage Form Powder In Packet (each) Total $3195 || () Generic Equivalents

Plans Pricing Dates <Comments |ndications Images Other Unit Dose (Ctrl-U): Disabled @ Unit Dose Info
Comments (1) k2] Inz %l | @) To Do: Will be tomorrow to pick up & Work Order
{I’npic Rx|HC |Alert|Comment © Delivery Label will be printed Rx Counseling History
© script Image available —

© counsel patient on Pickup

W Send Rx to Trouble
View Workflow Detail

| Rxs In Progress

As noted earlier, the image of the prescription provided by the patient via the app is non-authoritative. As a result,

you must obtain the original prescription from the patient before dispensing the item. The watermark on the

image serves as a reminder to do this. If your pharmacy has Pickup activated, a message will display for each Rx

that requires the original to be obtained from the patient.

& 1-Pickup — [} >
File Edit Utilites NH Cards Session Help Version 10
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx ‘ Alt+X - Start
Use the check mark to select the items that the patient wants to pickup. Patient Paw: $31.95
X Back H \J Start Over ‘ Please select Rxs to pick up ‘ I Rx Info V Pickup 1 ttem

‘mmmm ﬁ

When you click on the ‘Pickup X items’, an image of the prescription submitted by the patient will be shown and

you will be prompted to confirm that you have now obtained the original from the patient.

If your pharmacy does not have Pickup activated, an operational process will need to be defined in order to

effectively communicate to all involved, the need to obtain the original prescription from the patient.
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If you employ paperless workflow, once the patient has provided the original written prescription, it must be

Kroll®

scanned and saved against the original Rx record. To make this process easier, ensure that the Script Image bar

code is generated with each Rx. (File > Configuration > Store > Label > 7-Bar Codes/Print Script image bar

code warning label.)

Pharmacy U Pharmacy U

GO0 Arport Raad Masaiags ON 00 Arpon Koad Maiaianga ON

905-123-4567 9051234567

Rx:1 00001 3  TuetsFep-2019 m Rx:1000013  tueto-Fen-2019

ge"e's.? Sachet 129/3.59/1 ox.,; giews;.lscog het 12 1“6“”
1ICO ax e ICO- ax Sache y

2 oM MIFEL Or Girard Ryan 2 Gl MITFEL Or. Girard Ryan

2 SACHETS FOR 2 SACHETSFOR

COLONOSCOPY AS DIRECTED COLONOSCOPY AS DIRECTED

Alivae i P e " ™

using. = ukonwmmnmnv

When the original prescription is received from the patient, affix the appropriate Script Image bar code(s) to the
document. When time permits, scan the prescription into Kroll using the Printed Document Scan /Import
functionality found under the Utilities Menu on the Start Screen. The system will interpret the information in the
barcode and save the scanned image against the correct prescription record(s).

Send To: Belfer, Scott
641921/22!‘10!3%33938400«“03%!0

Stayner ON

Rx 1000013 Co-pay: 31.95
Send To: Beifer, Scott

641921722 NolawasagaSad«oad
Stayner ON LOM 1S0
Rx 1000013 Co-pay: 31.95

AL
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