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Preferred Provider Plans

The Preferred Provider Plans feature in Kroll allows stores to apply different rules for select patients whose
cardholder information conforms to a set of pre-determined carrier and/or group IDs. This document explains how

to add a PPN plan, how to attach a pricing strategy to a PPN plan, and how to create a pricing exception for a
PPN plan.

Adding a PPN Plan
1. Call up the Plans/Pricing Configuration screen for the plan you want to add the PPN plan to. For

example, bring up the plan ‘Assure’ and enable the option Substitute a preferred provider sub plan for

this sub plan.

5~

¥ Plans/Pricing Configuration

File Plans
Plans | Strategies | Strateqy Exceptions | Drug Price Groups | Pat Price Groupsl Copaysl X Close [ECtrl B
Flan Name Assure Fharmacy ID 1234567 - [ W Seve ] ’ X Cancel]
Plan ontact
Address 1 5090 Explorer Drive, Suite 1000 Phones (1) (E) gl -
Add 5 Description |F'h0ne |
rees HelpDesk  (300) 665-1608
City Mississauga jPrDv o]y j
Postal L4 4xE  Couniry CA ~|
SUbF’|ElHS| Ex’tralnfol Networklnfol Preferred Provider5|
SubPlans [2] Geme) | General| Pricing | Billing Number Setup|
oI BIE S jplle) SubPlan Code  AHE Defeult Sub Plan (7] Active (] DUE Only
AHE [C] Treat as DUE if pays $0
AHE-RD Foche Diagnostics | | SybFlan M [¥] Allow manual billing
uhran Tame || Exclude From Metwork Totals
Corporate ID [T] This is a preferred provider sub plan
V| Substitute a preferrad provider sub
plan for this sub plan
Subplan Comments (] Print cost breakdown on receipt
Ctrl * Previous ” Ctrl 4 Nest ”
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2. From the SubPlans section, click Ins or press Insert on your keyboard and enter the PPN plan
information, including a Plan Code and Plan Name. Enable the option This is a preferred provider sub
plan.

o Plans/Pricing Configuration &

File Plans
Flans | Strategies | Strateqy Exceptions | Drug Price Groupsl Fat Frice Gruupsl Cupays| X Close [ ctrl [
Flan Mame Assure Fharmacy ID 2345676 Save Scan
y s
Address 1 5090 Explorer Drive, Suite 1000 Phones (1) (E) gl -
Add 5 Deszcription |F'h0ne |
ress HelpDesk  (800) 6661608
City Mississauga jPrDv (ol j
Postal  L4w 46 Country CA ~|

SubPIan5| Extralnfal Netwcnrklnfol Preferred Praviders|

SubPlans [2) 3] o [im] GEHEI’EL|| Pricingl Billing NumberSetup|
Code |Description | | [EubPian Code AHE-NIU [ Default Sub Plan  |[¥] Active  [] DUE Only

AHE [7] Treat as DUE if pays $0
IAHE‘MUINiPiSSing Universit | |SubPlan Name Mipisging University Aller manual billing

[¥| Exclude From Network Totals

| This is a preferred provider sub planl
mubstitute a preferred provader sub
plan far this sub plan

Subplan Comments [T Print cost breakdown on receipt

Corporate ID

Ckrl * Previous ” Ctrl & Mext ]|
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3. Gotothe Preferred Providers tab. Click Ins or press Insert on your keyboard.

BB

¥ Plans/Pricing Configuration

File Plans

Flans | Strategies | Strateqy Exceptions | Drug Price Groupsl Fat Price Groupsl Copays| X Close [ECtl'l B
Flan Mame Assure Pharmacy ID 2345678 o [ o Save l [x Cancell
Plan ontact
Address 1 5090 Explorer Drive, Suite 1000 Phones [1) Commant
Add 5 Description |F'h0ne |
ress HelpDesk (300 668-1508
City Mississauga jPrDv on j
Postal  Law4xXE  Country CA -
| SubPIansl Extralnfol Networklnfol Preferred Providersl
Preferred Providers [1)
Sequence| SubFlan CDde|AI:tive| Carrier |Match Carrier| Group hatch Group| Start Date |St0p Date | Camment
1 AHE-MIU b 1 b 2345678 b 2411042014 241042018

4. Complete the Apply Preferred Provider form and click OK.

Apply Preferred Provider ﬁ

SubPlan AHENIU  +|
Carrigr 11

Group 2345675

Start Date  24/10,/2014

Stop Date  24/10/2016
Comment

7oK

m Carrier: Place a checkmark here to use the carrier ID to match preferred provider coverage with patient

plans.
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m  Group: Place a checkmark here to use the group ID to match preferred provider coverage with patient

plans.

m Active: Place a checkmark next to this flag if the preferred provider is actively providing coverage for

patients.
= Sub Plan: Select a plan code for the preferred provider. Note that plan codes are added in the Plan tab.
m Start Date: Enter the date that the preferred provider coverage begins, if available.
m Stop Date: Enter the date that the preferred provider coverage ends, if available.

= Comment: Enter a comment regarding the preferred provider plan (optional).

Attaching a Pricing Strategy to a PPN Plan

1. To attach a pricing strategy to a PPN plan, go to Plans > Pricing and select the appropriate pricing

strategies from the Regular Drugs, Formulary Drugs, and Mixtures dropdown menus, if applicable.

—
o Plans/Pricing Configuration lﬁjﬂ
File Plans
Flans | Strategies | Strateqgy Exceptions | Drug Price Groupsl Fat Frice Groupsl Cu:npays| X Close [ ctrr (=
Flan Name Assure Pharmacy D 2345676 Contact [ o Save ] [x Cancel]
Flan onta
Address 1 5090 Explorer Drive, Suite 1000 Phones (1) (F2)Ens) Ol
Add 5 Description |F'hc|ne |
ress HelpDesk  (G00) 668-1608
City Mississauga jPrDv On j
Postal  Law4xB  Country CA ~|
SubPIans| Extra Infol Netwu:nrklnfol Freferred Provider5|
SubPlans [2) (72)(Tna (02 | Generall Pricingl Billing Murmber Setup
Code |Description | [T Use Default Fricing
AHE [[1 Use secondary plan pricing
|AHENIU Nipissing Universit| (if available)

[ Ignore Patient Frice Group
[ Ignore Drug Frice Group

Pricing Strategies [ Advanced Configuration

Regular Drugs OM Third Party j
Farmula QM Mon-F | - || Edit
Chrl T Previous ” Chrl d Mest ]| Drugs i prerormulary J
Mixtures <Use Regular Strategy> j
[ Edit Copay Strategies Drug Pack Tier  Regular j
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Creating a Pricing Exception for a PPN Plan

The Plan Pricing Exceptions tab allows users to create exceptions to the pricing strategies set in the Plan
Pricing tab. Exceptions can be triggered when a store level user bills a Drug Price Group and/or Patient Price

Group to a certain plan.
Configure a pricing exception as follows:
1. Click the Sub Plan Pricing Exceptions tab.
2. Click Ins or press Insert on the keyboard to call up the Edit Price Strategy Exception form.
3. Select the applicable plan from the Plan dropdown menu.
4. Select the appropriate drug price group from the Drug Price Group dropdown menu.
5. Select the appropriate pricing strategy from the Then use the following Pricing Strategy dropdown menu.

For example, a Plan Pricing Exception can be configured so that when an Rx is billed to a PPN plan (AHE-NIU)
and the Drug Price Group is ‘Diabetic’, a PPN strategy is used instead of the regular strategy set in the Pricing
tab.

Price Strategy Exception Form L_J u
SubPlan |AHE-NIU d
Drug Price Graup IDiabetic LI

Patient Price Group (] Ignore Patient Price Group
“When the Drug is The Brand/Generic Type is

Any DrugiMixure | AND Any Brand/Genetic Type
[Tl Generic Single Source
[C] Generic Multi Source
[C] Brand Single Source
[T Brand Multi Saurce (Generic)
[C] Brand Multi Source (Brand)

Then use the following Pricing Strategy IPPN LI
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