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Introduction
What is Prescribel T®

Canada Health Infoway is working with Health Canada along with provinces and territories, and industry
stakeholders like Kroll to create, operate and maintain a financially self-sustaining, e-prescribing service, known as
PrescribelT®. This single service can be scaled for use across the country enabling prescribers to electronically
transmit a prescription to a patient’'s pharmacy of choice.

The service provides safer and more effective medication management by connecting community-based
prescribers (such as physicians and nurse practitioners) through their existing electronic medical records (EMR), to
community retail pharmacies to enable the electronic transmission of prescriptions. PrescribelT® reduces the use
of paper prescriptions, enhances patient safety, reduces fraud, improves continuity of care, optimizes jurisdictional

drug information system investments, and facilitate better health outcomes for Canadians.

What is e-Prescribing?

e-Prescribing is the secure electronic creation and transmission of a prescription between an authorized prescriber
and a patient’s pharmacy of choice, using clinical Electronic Medical Record (EMR) and pharmacy management
software. e-Prescribing does not include prescriptions that are digitally generated, but then printed by physicians to
be manually delivered to pharmacists by patients. When embedded directly in the physician’s EMR solution, e-
Prescribing can leverage integrated clinical decision support programs that will automatically generate alert
messages if/when a negative drug interaction or potential dosage error is detected while the physician is generating
the prescription. This ensures that the physician is aware of potential conflicts based on the patient’s profile before

the final prescription is issued, reducing potential negative outcomes.

Prescribel T® User Guide 2.2 Prescr.i.berr 6
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Kroll @

In order to see which Rxs were retrieved from PrescribelT® and the different types of orders, add the columns To

Do Origin and To Do Type within your pharmacy’s To Do/Data Entry queue within workflow.

From anywhere within the grid, right click with the mouse and select Change Columns.

[ 1tcsson Threscibal dom -
e e Yeon 1) Gopphien . .
R TR R (R TR R B STEC
Overdue 01 hrs 14 hrs 4+ hrs  Tomorrow  Trouble Total
[ Data Entry il [ [ [ 0 [ )
| Packaging o o [ [] a L] o Get Work
| Pharmacist Vertication L] L] L] L] ] o o
- e W
x space -MarkRas | T¥Relresh |
Rx's In Pfﬂgfesﬂ F-Callup Rx{s)  Dal - Delete

1. Locate the To Do Origin and To Do Type.

2. Click the checkbox in front of To Do Origin and To Do Type, so that the checkmark appears.

3. Click Move up or Move Down to move the position to a location where it will be visible to the user when

viewing Rxs To Do.

' Edit Scan Columns M

B 2 _
] I ]
[¥] Poum oe P

V] 'wo #
[¥] Patient
V| BrandName I
Dactar

Cue

MNexdt Workflow Action

Tote

Trouble Comment

Orig Fx

[T swénrkdlnw Dias mrintinn 2

] Move Daown

Fiesize Columns as Form Size Changes

[ Use Store Default Columns ] [ Use Kroll Defined Colurans

I W OK I [x Cancell
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Searching for a Provider on the Prescribel T® Registry

Kroll &

The PrescribelT® Doctor Registry is a register of all prescribers linked to PrescribelT®. These doctors are able to

send and/or receive prescriptions through the PrescribelT® service.
To Search for a Provider on the Prescribel T® Registry:
1. Navigate to an existing F7 Doctor Card or create a new doctor.

2. Under the Addresses box click eRx ePrescribe, and select Add PrescribelT®.

addresses that are Prescribel T® enabled, linking needs to be performed for each address.

NOTE: Only the address associated to the selected Location will be linked. If the prescriber has multiple

’ 1-{local):Pharmacy10-19PrescribelTDeme-Doctor - Cius, Diana
File Edit Recent Doctor Reports Utilities MNH Cards Session Help  Version 10

F3 - Patient F5 - Drug | F7 - Doctor ” F9 - Worlkflow F11 - Drop-off H F12 - New Rx ” Alt+X - Start |
v
lastﬂame‘(ius ‘ First uame|mana ‘ Salmatmn|m v| Qui(kCude| ‘_| save | X cancel | + Doctor
Add View Doctor Listing
resses i Phone Numbers (0) [F2][Ins|[Dal]
| add | Modiy | Delete | Primay Location el - ciprion |Phone View History
Locations (1) [ F2] [Ins| [0al]| Agress 1
Yfic
Address 2
City o Prov QN (Ontario) ™
Pastal Country |Canada ~
Critper | Celbnet | 007 Fax
Groups (0) [F2] [tns] [0l
Add PrescribelT | [F2|[Tns el
General |jcences IECtrI B
Doctor Information Primary Licence Number Prescriptions/Refills
Designation ~| Type | v| [ Mo Krall care

[] Mo Fax Refills

Specialty v Li

Prescribing Rights |Full Rl'ghts v
[] Mo Professional Service Faxes

Written Language |English Other Licences ()

Spoken Language «| | Signature

Email || Send ‘

Dates
Created On
Changed On
Last R On [ Load I Delete

Mo image available

The e-Prescribe Doctor Search form appears.

Prescribel T® User Guide 2.2 Pl’eSCFi-belT
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¥ ePrescribe Doctor Search - O *
First Name |D|'ana | Lic # | | X cancel
Address | | Prov |Ontar|'o v|

City

LastName First Name Licence Type Prov  Licence Number Phones Language PrescribelT Comm

There are various ways to search for a prescriber within the registry:
m  Given or Family name
= Address
m Licence number and Lic Ref

m City and Telephone number

NOTE: The more information that is entered into this form, the more precise the results returned will be.

NOTE: When searching using a license number, the Lic Ref and Province that corresponds to the license

number must be correctly selected.

3. Once results are returned, double click on the correct provider to bring up all PrescribelT® enabled

locations they are associated with.

4. Highlight the location and click Select.

NOTE: If the prescriber has more than one Prescribel T® enabled location, multiple results will be returned. It is

important that the correct address is selected and it matches the selected local address.

Prescribel T® User Guide 2.2 Prescr.i.berr 9
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Kroll &

NOTE: If a local address is entered on the selected Location, it will be populated in the address fields on the

‘ePrescribe Location Selection’ form otherwise these fields will be blank.

Last Rx!

#F Prescribe Doctor Search — m] b - u] *
Last Name  Cius Lic Ref Matching Records  Select
First Name  Diana Lic# 1 XK New Search
or
City History
Pastal Code Phone
LastName First Name Licence Type Prov  Licence Number Phaones Language PrescribelT Comm
Cius. Diana Doctor ON 55555 English active active
\\
ePrescribe Location Selection - a x
Please select a location that matches the address specified here ' Select
ON
Mame \ Address City, Prov Postal Phones PrescribelT  Comm
PSS QA 5102 48 st Yellowknife, NT X1A INE  fax: 0015197812681, email: yamini.papudesi@telus.com active active
Gener:
Doctol
Design|
Special
Prescri
Writter]
Spoker]
Ema\l[
Dates
Create:
Chang

The ‘Update doctor from the Network’ form appears.

& Update Doctor from Metwork — O X
x The Local information does not match the current Network information.
Select the data that you want to update.
The License does not match. Continue

Local Network MNew Data
Name Ciug, Diana Ciug, Diana Ciug, Diana
Address 5102 48 St 5102 48 St 5102 48 St

“ellowknife NT X1ATNE “rellowknife NT X1ATNE Yellowknife NT XTATNG
Designation Fhysician Fhysician Fhysician
License T Dactor ON Doctor ON Doctor

55ERR 56555 5h55h5

q/ Update

5. Select the data you wish to import into the local doctor profile and click Continue and Update. A window

will then display asking the Doctor to be linked to the network record.

6. Click Save.

Prescribel T® User Guide 2.2
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#F 1-(local):Pharmacy10-19Prescribel TDemo-Doctor - Cius, Diana

Kroll &

- O X
File Edit Recent Doctor Reports Utilities NH Cards Session Help  Version 10
F3 - Patient F5 - Drug | F7 - Doctor H F9 - Workflow H F11 - Drop-off ” F12 - New Rx || Alt+X - Start |
" - . * Doctor
Larlﬂame‘(mg | First Name‘mana | Saluialmn‘Dr, v| QulckCude‘ |_ | ¢ Save | ‘ x Cancel |
dd View Doctor Listing
Addresses : Phone Numbers (0] [Fe[nsl (el
| Add | Modify | Delete | Primary Location Doctor Active |7 [p o [prone View Documents (0)
Locations (1) Address 1 [5102 48 St View EPrescribe Messages
Address 2 WView History
City ellowknife V‘ Prov NT (NORTHWEST 1 ~
Postal | X1A TNG et
o & ePrescribe Information m] x
Olfprev | Culd Next one
In order to send eRenewals, you must link a Doctor and an
PrescribelT: (2 Address/Location to the network records [Fe]lmns) 0
G -
= @ Doctor Reference 200049024 Delete Link i
Topic |Cumment
Location Reference 190000263 Delete Link
| allow eRenewal
Allow Clinical Communicationfv]
General |jcences ‘ Refresh Permissions / Verify Demographics | EC”' B
Doctor Information Primary Licence N efills
Designation Doctor - " |E ¢ SEE " | x Zae | E
= Type  |NT Doctol -
Specialty - [[] Mo Fax Refills
wone[sszs | owride[] mera .
Prescribing Rights |Full Rights ~ [] No Phone Refills
i No Professional Service Faxes
written Language | English .| | Other Licences (1) U
Spoken Language v Signature
Email ” Send ‘
Dates

Created On  |13/11/2019 08:49:18
Changed On |15/11/2019 08:49:18

Mo image available

Last Rx On

7. On the local doctor record, click Save.

\ Load Il

Delete

Once a doctor has been linked to Prescribel T®, two icons will display beside the PrescribelT® button; the

e icon denotes e-Prescribing, while the mail icon denotes clinician communication.

NOTE: In the event that functionality becomes unavailable to a prescriber, the icon related to this functionality
will be crossed out. Refer to the sections describing how to update ePrescribing or Clinician Communication

statuses in the “If at any time the doctor needs to be un-linked from the PrescribelT® record” section of this

document.

Prescribel T® User Guide 2.2
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When the doctor has more than one location they prescribe out of:

1. Create a new location by clicking Add in the ‘Addresses’ box.

' 1-(lacal):Pharmacy10-19PrescribelTDemo-Doctor - Cius, Diana — [m] x
File Edit Recent Doctor Reports Utilities NH Cards Session Help Version 10

R o | oo | oo | eeen | o

Phone Numbers (0)
Description | Phone

da ~

Cana

Ctrl 4 Mext
s [F2 w0
& Add Address | |
|Cnmmﬂ\l
| Location
| W save | ‘ X cancel |
General Ljcences "
Doctor d Primary Licence Mumber Prescriptions/Refills
Designation Doctor ~ | Type |0N Docter v| [] Mo Kroll Care
Spedialty ~ [ Mo Fax Refills
Licence 55555 Override [ Ref \D-
Prescribing Rights | Full Rights v m [] Mo Phone Refills
P No Professional Service Faxes
Written Language | English - Other Licences (00 O
Spoken Language ~| Signature
Email‘ [ sena |
Dates X No image available
Created On  15/11/2019 09:51:01 | X
Changed On 15/11/2019 09:51:01 |

lastRxOn | [ Load ] ] Delete

User: WH (Wendell He) [ 15/11/2019 09:51:11 ;

2. Insert a new location name and click Save.

3. Repeat the steps for linking a prescriber and select the new location.

PrescribelT® User Guide 2.2 Prescﬂ.belT 12
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Kroll @

If at any time the doctor needs to be un-linked from the Prescribel T® record:

1. Click on the eRx ePrescribe button and select PrescribelT® to load the ePrescribe information screen.

From here the user can:

m Delete the Doctor Reference

m Delete the Location Reference

In order to send eRenewals, you must link a Doctor and an
Address/Location to the network records

Doctor Reference 200049025 Delete Link
Location Reference 190000269 Delete Link
Allow eRenewal

[ [ Refresh Permissions / Verify Demographics

LV sae | | X cancel |

the prescriber, the checkbox will be enabled.

NOTE: The Allow eRenewal and Allow Clinical Communication check boxes are read-only and are enabled
based on the Provider Registry results. By clicking Refresh Permissions/Verify Demographics button, the
user can update the Clinical Communication status of a PrescribelT® registered prescriber.

Also, if the Allow Clinical Communication checkbox is disabled and a clinical communication is received from

& ePrescribe Doctor Search

Last Mame | | Lic Ref | ~
First Name Lic #

Address Prov Ontario ~
City

Postal Code Phone

- O X

Matching Records ' Select
1951 X Newsearch |

Only 100 of the total 195 matching providers were returned

LastName First Name Licence Type Prov  Licence MNumber Phones
Yellow Doug Doctor OM Om0ozo012
Red Bab Doctor oM OMOo20011
Blue Terry Doctor OM QOM020010

Language |PrescribelT Comm

English active active
English active active
English active inactive >

Prescribel T® User Guide 2.2
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PrescribelT® and Narcotic Prescriptions

Providers are permitted to prescribe narcotic, controlled and targeted medications via Prescribel T® and

pharmacies are permitted to dispense such medications received by Prescribel T®.

Part Fills are possible with Prescribel T® and can be utilized for monitored substances.

NOTE: Prescribers are being asked to not prescribe methadone through PrescribelT® at this time. There are
many complex regimens prescribed for methadone patients and the Prescribel T® team continues to analyse

the various workflow impacts of moving this process to e-prescribing.

Retrieving and Filling a Doctor Initiated New PrescribelT® Rx Request

All Prescribel T® prescriptions received in the pharmacy will be placed in the Rx’s To Do/Data Entry queue.
1. To Retrieve and fill a Doctor Initiated New Prescribel T® prescription:
a. Highlight the record in the Rxs To Do and press F-Call up Rx(s).

b. Alternatively, click the Get Work button to call up all prescriptions in the queue one-by-one.

File Edit Utilities Workflow Cards Session Help Version10

[ F3 - Patient " FS - Drug “ F7 - Doctor “ Fo - Workflow ” F11 - Drop-off “ F12 - MNew Rx H Alt+X - Start ]

Overdue O-1hrs 1-4hrs 4+ hrs Tomorrow  Trouble Total e HEES
, " Get Work Rx's To Do
Rx's To Do 2 0 0 0 0 0 2

Rus In Progress

RXIS TO DO space - Mark Rxs e Refresh Pending Adjudication (0)
| F - Call up Rx(s) . Del - Delete Trouble 0)

BrandMName Mext Workflow Action Rx Counseling {0}

1|Eprescribe, One MIDOTYLEMOL 500 MG CAPLET Dreangelis, Colomba| Entered
Prescribell 1m 205 ago 2|Jlohnson, Thomas Tylenol 325 mg Deangelis, Colomba Entered

Professional Services (0)

NOTE: If the patient does not exist in the local system, the ADT (Automated Data Transfer) Wizard will display.
The ADT Wizard will assist in locating or inserting a new patient.

NOTE: When a prescription is called up that is in the same Work Order as another prescription(s) (as indicated
by the number in the WO# column), a prompt will be displayed that there are other Rxs that belong to the same
Work Order and user can choose to call up the other Rxs in the same work order as well.

PrescribelT® User Guide 2.2 Prescr_i_bel'r 14
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4. If there are no potential patient matches found, click Search.

& ADT Wizard — O X

Patient selection page 1
Please select the correct patient for the ADT message

ADT Message PrescribelT

Incoming ADT Patient Selected Patient

214419 < Mo potential patients

Last Name He Last Name

First Mame Wendell First Name

Address 1 220 Duncan Mill Rd Address 1

Address 2 Address 2

City Prov City Prov
Postal Code Postal Code

Birthday 16/01/1988 Age 33 Birthday Age
Gender Gender

Home Phone (416) 2222222 Ext Home Phone Ext

Waork Ext Work Ext

PHM PHN

NOTE: If the system detects a potential patient match, it will be displayed in the ADT Window.

NOTE: If a PrescribelT® prescription has been linked to an incorrect patient, please see the Unlinking Patients

section of this document.

5. Click Ins Insert to add a new patient.

@ (Pat Search) He, Wendell *

Recent Search

Last,First; Code; Phone; or Bill # Q/ Select | Ins Insert I Searching By| Last Name, First Name
||'|E.W | | x Cancel | | Copy Pat | [] Advanced 0 No Records Found

# |+ Last Name + First Mame |Address City Age |Phone Plan ~

All information provided by the prescribers EMR system will automatically be populated in the local record.

Prescribel T® User Guide 2.2 Prescr.i..belT 15
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NOTE: If a PHN is provided by the EMR, it needs to be manually added by selecting the appropriate subplan.

6.

Click Save. Patient record is saved.

¥ Patient - He, Wendell

Patient  View Profile

X

son [ ] Zsee
Address 1 220 Duncan Mill Rd Phane Numbers (1) [F2|[ins|[Dell girthdate [16/01/1988
Description |Phone |
Address 2 Home @16) 222-2222 Age 33 years
City v| Prov|oN v Gender w
Postal | COUI’ItI’y‘canada Language English e
Email ” Send ‘ Family Doctor Height
Quick Code Weight Load
Co s @) 72 [Tns [0l | v|| Add new reading (Ins/+)
Topic Comment
: | Plans (0) [F2 [Tns [Del|
|subPlan Code |Group ID_|Client ID [Expiry |
Allergies (0) [Eedtng] [FRITrETel | General Family Mursing Home Copays Communications Other et
Patient Consent

Medical Conditions (0) Ins Dl
Groups () 72 Tns [1el

Deceased On

Prescriptions

Delivery Type

Delivery Route

Price Group | <MNone>

Drug line 1

Default (Brand v| 2|Defau\t (Generic) ~

Double Count

[] Mo Kroll Care [] Mo Wallet Card
[ Compliance Calendar on Label

Unit Dose
Type <MNone>»
Cycle <MNone>»

Price Group |<Default> (<MNonex)

Rx Totals
Rz Count
Dollar value
Reset date

[ Snap Caps Requested

Snap Caps Documented

D

Prescribel T® User Guide 2.2
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7. Inthe Selected Patient section, select the patient from the Drop Down to insert their local demographics

into the ADT window. Cross reference the information to ensure the correct patient is matched.

Selected Patient

Patient

Last Nam
First Name

Address 1

Address 2

City Prov
Postal Code

Birthday Age

Gender

g

Home Phone

g

Work
PHN

& ADT Wizard

Patient selection page 1

Please select the correct patient for the ADT message

ADT Message  PrescribelT

Incoming ADT Patient
Last Name He
First Name Wendell
Address 1 220 Duncan Mill Rd
Address 2
City Prov
Postal Code
Birthday 16/01/1988 Age 33
Gender
Home Phone (416) 222-2222 Ext
Work Ext
PHN
& ADT Wizard

Patient selection page 1
Please select the correct patient for the ADT message

ADT Message PrescribelT

Incoming ADT Patient

Last Name He

First Name Wendell

Address 1 220 Duncan Mill Rd

Address 2

City Prov
Postal Code

Birthday 16/01/1988 Age (33
Gender

Haome Phone (416) 222-2222 Ext

Work Ext

PHN

Selected Patient

Last Name He

First Name Wendell

Address 1 220 Duncan Mill Rd

Address 2

City Prowv

-
Postal Code

Birthday 16/01/1988 Age
Gender M

Haome Phone (416) 222-2222 Ext

Work Ext

PHM

il aHe, Wendell

ON

33

Prescribel T® User Guide 2.2
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The ADT Wizard window displays to continue locating and inserting patient specific data.

& ADTWizard

Patient update page 2/5
Please update the patient's info with the ADT info

Selected Patient:  He, Wendell

ADT Message PrescribelT

Incoming ADT Patient Details Local Patient Details
Last Name He |He |
First Name Wendell Wendell |
Salutation Picture — | v|
Gender |Ma|e v| !
Birthday 16/01/1988 _ _ |16/01/1288 |
Height MNo image available . | e | Mo image available
Weight + | No data on this date |
Language [Written) — |Eng|ish v|
Language (Spoken) — | v|
Email 3 | |
Active [not specified) —
PHN = | | |21 =
Def. Doctor — | ||F2||Del|
< Back I Mext = |I
8. Click Next.

Prescribel T® User Guide 2.2
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Adding Patient Allergies

NOTE: If the prescriber has indicated that the patient has allergies, the user will be alerted to add these to the
Local Patient Profile.

1. Toinsert an allergy, click Ins.

& ADT Wizard — O X
Patient allergies update page 5/6
Please update the patient's allergy info with the ADT info Selected Patient: He, Wendell
ADT Message | PrescribelT
Incoming ADT Allergy Details 1 of 2 Local Patient Allergy Details
Description Other: Severe Latex allergy Allergies ||l Iﬁlw !
Code
Source —* -
Severity |
Date Added 02/02/2021 1:27:27 PM = !
Comments [Allergies) [0) | F2|Inz|| Del

Topic | Comment |

ECaCS

The ‘Select an Allergy’ window appears. Search and click on the Allergy.

& Select an Allergy

- O *
‘Latex | ®) starts with O Contains | & Select | | X cancel | lf Records Found
Type Description ~
FDEHIC latex dams
FDBHIC

latex foam (adhesive backed) for cervical collars
FDBAllergenGrou Latex, Matural Rubber

Prescribel T® User Guide 2.2 Prescr.i.be"" 19
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2. Click Select. ADT Wizard window appears with ‘Local Patient Allergy Details’ fields filled.

& ADT Wizard - O ®
Patient allergies update page 5/6
Please update the patient's allergy info with the ADT info Selected Patient: He, Wendell
ADT Message | PrescribelT
Incoming ADT Allergy Details 1 of 2 Local Patient Allergy Details
Description Other: Severe Latex allerqy Allergies |\atex ~ | E’E !
Code
Source ~ |Patient v
Severity = |
Date Added 02/02/2021 1:27:27 PM 02/02/2021 1:31:43 PM !
Co ts [Allergies] (0] [F2|[Ins| Del
Tapic | Comment
<oack [ nens |

3. Click Next to continue adding more allergies. The ADT wizard will cycle through all allergies from the
incoming prescription until all has been presented to the user.

Prescribel T® User Guide 2.2

Prescrvell’ 20



7 TELUS | Health KI’OHO

Process Electronic Rx Orders

1. After the patient has been linked, the Process Electronic Rx Orders screen will be displayed. This will be
display all the Prescribel T® prescriptions selected and the system will automatically suggest a Process

Action and a Local Rx, if applicable, based on the patient’s medication history on their Profile.

2. Click F2 to bring up the Electronic Rx Order Process Details screen to view the details of the incoming

order or to change the Process Action and/or Local Rx.

#F Process Electronic Rx Orders — O *

iff The following actions are suggested based on the available information.

Please review and make any necessary changes before proc g
Patient He, Wendell Allergies latex
JHMN DOB | 1988-Jan-16||33 y| Sex M Conditions
PrescribelT Order Process Action Local Rx
[2021-Feb-02] 30 Delayed release tablet Tecta 40 mg (40 mg) Dispense order N/A

¥ Electronic Rx Order Processing Details - O *
Patient  He, Wendell Allergies latex
JHN DOB 1988-Jan-16 33y Sex M| Conditions
Process Action |Dispense order ~ Local Rx ~
Field PrescribelT Order Local Rx
Order Reference 1.2.2.3.3.7.7.1011281.2:31924d8b-11dc-4c65-b677-5d5d2e054dz2
Status Filled
Last Dispensed On MN/A
Product Tecta 40 mg (40 mg)
CCDD 8000236
Prescriber He, wendell
Doctor

Licence# 33899
Administration Start 2021-Feb-02
Administration Stop
Administration Instructions 1 tablet 1 time daily for 30 days
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3. The following Process Actions are available from the drop box:
Do not process order: Order will not be filled and remain in the Data Entry/ToDo Queue
Dispense order: Order will be processed as a new prescription

Copy from Existing Rx and Dispense: Order will copy the selected Local Rx and processed.as a new

prescription
Unfill Rx: Order will be processed with the Unfill Rx option enabled

Copy from existing Rx and Unfill: Order will copy the selected Local Rx and processed with the Unfill
Rx option enabled

& Electronic Rx Order Processing Details — [} s
g

Patient | Kroll, Wendell Allergies Penicillins

JHM 3283348476 DOB 1988-Jan-01 33y Sex M Conditions

Process Actl'onl ~ Local Rx ~
| Do not Erocess now
Field Local Rx

Copy from existing Rx and dispense

Crder Refere Unfill order U 7fh-gabb-fobb15e36924
Status Copy from existing Rx and unfill
Last Dispensed On N/
Product Tecta 40 mg (40 mg)

CCDD 8000236
Prescriber He, Wendell

Doctor

Licence# 33399
Administration Start 2021-Feb-02
Administration Stop
Administration Instructions 1 tablet 1 time daily for 30 days

Note: For further details on Copying to New, see Linking a PrescribelT® Prescription to an Existing Local
Rx (Copy to New).

4. Once all the necessary changes has been made, click Save to return to the Process Electronic Rx Orders
screen.

5. Click Process to begin processing the orders in Fill-F12.
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¥ Process Electronic Rx Orders

The following actions are suggested based on the available information.

A

Please review and make any necessary ch proc
Patient He, Wendell Allergies latex
JHM DOB | 1988-Jan-16 |33 y| Sex M Conditions

PrescribelT Order
[2021-Feb-02] 30 Delayed release tablet Tecta 40 mg (40 mg)

Process Action  Local Rx

Dispense order N/A

Cancel

NOTE: If a local Rx was not selected to be copied from, the system will then attempt to locate the medication.
This is done in one of 3 ways; by DIN, CCDD, or HICL.

6. If the doctor entered the medication by DIN, the system will locate all drug pack record with that DIN. If

only one drug pack exits in the system for the specified DIN or HICL number, it will automatically be

inserted in the F12 — Fill Screen.

& 1-{local):0N10-13-New Rx for Leblanc, Paul Ringo Sr

# s ) o

|| File Edit Recent Search Utilities NH Central Fill Cards Session Help Version10

F3 - Patient F5 - Drug F7 - Doctor Fo - Workflow F11 - Drop-off [ F12 - Return to Rx “ Alt+X - Start
Search Criteria Misture || Searching By | DIN (Advanced)
00723908 [ % Cancel ] [ Copy Drug ] Ao 5 Records Found
Advanced Search

o Generic Name Eorm -
Drug Group - Manyf -
Drug Price Group ~  Sched ~ [] Show All Drug Pack Tiers
Drug Type -

# |4 BrandName GenericName

Fl[Tylencl Caplet

2[Tylenol Caplet Acetaminophen 500mg
3| Tylenol Caplet Acetaminophen 500mg
4[Tylenol Caplet Acetaminophen 500mg
5| Tylenol Caplet Acetaminophen 500mg

CPL (Caplet)

CPL (Caplet)
50 00723908 CPL (Caplet)
100 00723908 CPL (Caplet)
150 00723908 CPL (Caplet)

1C o
UC o
1C o
1C o

User: DC (Diana Cius)

Order Reference
1.2.0.9.9.4.0994 2:.EMR3-0f452e19-f664-4f50-387 b-0f52cffc085f

Written Date
22/02/2018

Do Not Dispense Before
22/02/2018

Expiry Date
22/02/2019

Patient

Name Mr Leblanc, Paul Ringo Sr
Address 1 44522 LONG ADDRESSS
Address 2 |appt 3 DOB |22/05/1979
City ALDERAAN Prov BC Postal V4S 4F6
Home: (250) 985-6533; Work Fax: (250) 864-6533 BC PHN 93011887733

Gender Male

Phone

Drug
Name

Strength ‘
DIN 00723908

Tylenol 500mg Caplet

| Form Caplet

Monitored E
\

Provider

Name Dr. Deangelis, Colomba
License # QAlqald508

Address 123 Bellings

City Cambridge Prov ON Postal N3C2v3
Work: (758) 444-4444; Work Fax: (519) 621-1420

Specialty

Phone

Sig
1 caplet 3 times daily for 10 days

[] Use this sig code text in the Rx.

Prescribed Authorized

Qty 30 Caplet Days 10day Qty 30 Caplet Days 10 day Refills
Substitution

Allowed |Yes

Clase

] Auto Align Forms

Prescribel T® User Guide 2.2
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NOTE: If the prescriber has not specified a DIN in the e-Prescription and CCDD, or HiCL is sent, it will be
used for the search. All records that match the search criteria will be displayed. Please note different forms
for that molecule as well as all the different strengths could be returned. It is up to the user to choose the

medication based on strength and form prescribed, as well as patient preference and/or physical stock.

W 1-0ocal ONIG-13-New Re
Fie €t Recemt Search Unibe WM Centmfil Coms Semwon Hep Vemonld
F2-patest | FS-Drug 77 -Doctor | Fa-worfiow | F11-Drop-off || F12 - Retunto Ry, || ARsK = St
sncass el [ e ] searching By Hie Sequance (dhanced)
(oo ][ copsOng. Jotamad [T Mesordk bound

WiittenDate Do Not Dispense Before  Expiry Date.
02/03/2018  02/03/2018 01/03/2019

8 Metnotrexste Sodhum Injectien Usn Methotrenste Soum 15mg onsmm Midyecon  Jowg (fff Mam*  Dr. Demgels, Colombe

S| Metojec 20mp 2 Prefiles Synge Methetrexste g/l B o2z L Gngecton Syrmge0s (1 | Ueense # QAlgaldss. Specialy.

0] Metsject Prefiea Syinge — 7.5mg0 75t o2 02300 ML (Scuton) s || Address 456 Some Street N ‘
Metojoct Prefsed Syinge Meahotoate 10mgmi A 230037 W geyectoniyingdaos i fll Cy  Hamiton brov ON Pastal AIB 264
MetojectPrefsed Synge Methotrente 15mg/1 5l 15 a0y (o e ¢ 20 i
MetojectPrefted Syrnge Hethotrente g2 5l 25 20053 ML fnjecton SyringebADS (| S :

Soda 25mg 100 02204798 TAB (Tabiet) B (T sg
g/t : L SOLUTION poz s 25 mg SC.q weekly
[2¢] Zheng/mL el Lt SOLUTION P25 I (5 e i sig code et the R
Frescribed Autharized
aty Aml bays Qy 12mi Days | Rafils 2
Substation
M si0wes ves
(™) ) -
Tsar o s Gt e o o
—

NOTE: In cases where the prescriber has not entered a DIN, CCDD or HiCL or a different manufactured

product is to be used, it is up to the user to type in the name and locate the medication.

# 1-0ocal-ON10-13-New Rx
Fie Edt Recent Search Uniites WM Cemtral Al Cards Sewwon Helg Vermom 10

B ovatent | rs-Drug | Fopector | m-wotiow | Fipropon [ p12-etanto Re [ - arex-stan

mae (o | SO s —
== [ X | [ comons | intances |8

4]Boast Vardta Liguid Diabetic U2 |p0g0soas

1can 2 times daily for 50 days

1] Use thes sig code teat in the Rx.
Prescribed Authorized
Qty 180 Cans Days 90day Oty 360 Cans Days 180 day FRefils 1
Subsiots
Allawed Yes -
= "
User: DC (Diana Cius) 1] Aute Algn Forms E
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NOTE: Compound or Mixture medications can be searched by name. The ingredients and quantities in the

mixture will be listed in the External Order name.

—

[ 1 tocanONL0-13-em
Fibe Edt Fecent Sewch Unbes NH Centred Fill - Cards  Seswon  Help  Verson 10
Patient 5 - Moture: F7 - Dador 9 - Weriflow Fi1 « Drop-oif

Fa-

All out Croam: Ingredients:25 g - mmuﬁum
20 ml - BIAXIN 125 MG/S ML SUSPENSION

 Form GEL

3 (Three) - § (Five) mmmmnmm
ipsum dolor sit amet, ligula eget
mlmmmmﬂmmn-ﬂ*m
‘montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque
‘eu, pretium quis, sem. Nulla consequat massa quis enim. Donec pede justo,

Enter a Moture Name or Mature Code or Mature Comoonentist User: DC Diana Crss) Filling Rx 1 of 2

PrescribelT® User Guide 2.2 Prescr.i.belT’ 25
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7. If no matches are located, insert the mixture as new (Please refer to the Kroll User Manual p.253 on how

to enter a new mixture).

NOTE: In addition to Mixtures, prescribers can send prescriptions for devices such as glucose test strips and
medical aids. These too, can be searched for and located by name.

& 1-JocaltPrescribell10-13-New Re for Mucks, Martin. ™~~~ |§Mm _______
!Flle Edit  Recent Search Uhh‘hri__NH Cards  Seizion  Help Version 10 i Order Reference

| F3 - Patient [ "'"g.nm’,’ F7 - Dodlor 7o - Wordiow || Fi1 - Drop-off 1.2.0.9.9.4.0994 2:EMR3-31329149-59a8 -4 13¢-8213-61dbEcBO4ITe
Senrch Cileria Mt ] Edit m Searching Written Date Do Mot Dispense Before  Expiry Date
FAP o e 02/03/2018  02/03/2018 08/03/2018
[ X cmncel | [ copuOmg | advanced 0

Paternt

Name Mr. Retford, Marty Mario md
Address | 8899 Grader Blvd Gender Male
Address 2 appt.23s DOB 05/05/1965

City Cambridge Prov BC Postal LET 723 E
Phone Home: (682) 456-7890 JHM

Drug
fe B2

DN | Form

GenericHame

Monitored No

Provider
Name  Dr. Cicioli, Linda

License #  QA2qal4508 Specialty

Address 123 Bellings

city Cambridge Prov ON Postal N3C2V3
Phone  Work: (T58) 444-4444; Work Fax: (519) 621-1420

Sig

1 application every day at bedtime for 30 days Use every night at -
bedtime, clean apparatus 1 x per week Continuous positive airway
pressure (CPAP) is a form of positive airway Pressure ventilator, which
applies mild air pressure on a continuous basis to keep the airways
continuously open in people who are able to breathe spontanecusly on
their own. It is an alternative te positive end expiratory pressure (PEEP).
Both modalities stent the lungs’ alveoll open and thus recruit more of
the lung's surface area for ventilation. But while PEEP refers to devices
that impose positive pressure only at the end of the exhalation, CPAP
e devices apply continuous positive airway pressure throughout the
User: DC (Diana Test breathing cycle. Thus, the ventilator itself does not cycle during CPAP,

Once the patient and medication have been entered and/or located and inserted into the F12 filling screen, the
prescriber will be located and inserted.

NOTE: If the Prescriber already exists in the system, they will be automatically inserted into the F12 screen.
Prescribers are located and matched on Last Name, First name, location and licence number. If the prescriber

does not exist in the local system, the user will be prompted to add the doctor.
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8. Click Ins to insert and create the local doctor record.

File Edit Recent

Doctor

Reports  Utilities MNH  Cards  Session

Help  Version 10

Cerl f Prev.

Cerl & Hext

[]
456 Some Street

Kroll

View Doctor Listing

‘Phune

0010205569288

(001) 020-556928!

ON (Ontario) v

‘ View History

|Enmmtnt

Genelall Lkencﬁ‘

Designation
Specialty
Prescribing Rights
Written Language

Spoken Language

Dector Information

Doctar

Full Rights

English

v

~

Email |

| sena

Dates

Created On | 15/11/2019 08:54:39

Changed On 15/11/2019 08:54:39

Primary Licence Number

Tipe  [ON Doctor

w

Licence |QA1qal4508 Override [ ] RefID m

Other Licences (0)

Signature

[] Mo kron Care
[] Mo Fax Refills
[[] Mo Phone Refills

Prescriptions/Refills

[] Mo Professional Service Faxes

X MNo image available

lastRxOn |

Load

Prescribel T® User Guide 2.2
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All other prescriber specific information (address, phone number, etc.) received in the prescription will

automatically populate in the Local Doctor (F7) record.

NOTE: Once the doctor is created, link them to the PrescribelT® registry (see page 3 on how to link a

provider).

NOTE: If the doctor has more than one location, the correct location will need to be selected from the Loc drop

down menu on the F12 screen.

PrescribelT® Deferred Prescriptions

If a patient does not have a preferred Pharmacy in mind when having prescriptions written at a Prescribel T®
enabled clinic, the prescriber can provide the patient with a paper copy while simultaneously sending an

electronic version of the prescription to Prescribel T®. These are known as Prescribel T® deferred prescriptions.

The paper copy of the prescription includes a PrescribelT® Rx Id Barcode that can either be scanned using a
hand held scanner, or manually inputted to retrieve the electronic version of the prescription at a Prescribel T®

enabled pharmacy.

The paper copy of the prescription that the patient hands into the pharmacy is the AUTHORITATIVE VERSION.

For provinces where it is required, the authoritative printed copy can be scanned into Kroll.

Retrieving and Filling a Deferred Rx

1. Navigate to the F3 card of the patient. Create the patient as new if they do not exist in the local system

(Please refer to the Kroll User Manual Page 71 —Creating Patient Records).

NOTE: In order to retrieve a deferred Prescribel T® prescription, the patient last name in the local system must

exactly match the patient last name on the printed copy.
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2. Click on the patient menu along the top of the screen and select Retrieve PrescribelT® Order.

# 1-(ocal)Pharmacy10-14Prescri atient - Kroll, Wendell i o e ]

File Edit Recent [Patient| View Profile Reports Utilities NH Cards Session Help Version 10

F3 - Patient Label Preference > [ F9 - Workflow " F10 - Pickup. [ F11 - Drop-off " F12 - New Rx ” Alt+X - Start ]
= — Print Wallet Card = =
Last Name  Krall Wendell Salutation Mr, I o [ X cancel ] ¥Rl =
_— Merge NH Cycles - = = All Res
Profile - All Rxs ( v ESC - Backto Paf:enl F -Refil R -Reprint D - Detail Extra Functions ¥ || poroe pe
space- mark multiple Rxs V- Modify C - Cancel 1 -Inactivate
Retrieve PrescribelT Order
= |status ago |Qty  |Auth |Rem  |BrandName Doctor sig || Active Rxs w/Passtimes
1 Refillable Ris
2| Not Disp. 1000012 1000012 04,09,/2018 0 30 3030 Tecta 40mg He,Wendell 1 TABLET 1 TIME DA Pricing Profile
3 1000010 1000010 30/08/2013 5 30/ 120090 |ACTValsartan 80mg He,Wendell 1TABLETITIME DA g
4 1000009 1000009 30,08/2018 5 30 300 ACT Valsartan 160mg He,Wendell 1 TABLET 1 TIME DA = ||| Mot Disp./OTC Rxs
5 1000008 1000003 30/08/2013 5. 30 300 Apa-Valsartan 80mg He,Wendell 1 TABLET 1 TIME DA, Fcs Filled in Error
6|Inact 1000006 1000006 14,/08/2018 pal 15 3015 Accel-Candesartan 8mg He,Wendell 8 mg 1 time daily
7 1000005 1000005 14/08/2018 pril 30 3000 ACT Valsartan 80mg He,Wendell 80 MG 1 TIME DAILY Suspended Rxs
8|Inact (Transferred Qut) 1000002 1000002 14/08/2018 n 30 3000 Apo-Rosuvastatin 5mg He,Wendell 5 MG 1 TIME DAILY Transactions
9 1000001 1000001 14/08/2018 | 30/ 300 Accel-Candesartan 16mg He,Wendell 16 MG 1 TIME DAIL
Filter Profile Rxs
Perform Clinical Analysis
T Allergies (0) - = Alternate Addi
Allergt General ‘ Eamily |uulsmg Homel Copaygl C | Other ‘ [ ctri [ ot
atches
Patient Consent P
i rti
Active Al Last Name Privacy Unknown 2ng
U Consents
atient Type Human v‘ ‘ Unit De —
it bese Credit Cards
Deceased On Type <None> v || fr—
Medical Conditions (0) Documents (0)
Prescriptions. Cycle <Nane> Ml r——rr—
) - rescribe Messages
Delivery Type  Default (Pickup) Price Group <Default> (<None>) N S——
Delivery Route Ry Totals | History
Price Group <None> R Count 7] | Limited Use rems
Prof 15
Groups (@ Druglinel  Defoult (Brand ~ 2 Default (Generic] Dollar value $121.00 || Professional Services (1)
Reset date
Double Count Not Required - | Fx Counseling History
o Rx Notes
No Kroll Care [] No Wallet Card Snap Caps Requested —
Compliance Calendar on Label [ Snap Caps Documented 1| || ToDolems i

User: WH (Wendell He)

S50 . 1

04/03/2018 11:59:36

3. Using a handheld scanner scan the PrescribelT® Rx ID barcode that is printed on the paper prescription.

The Rx ID can also be manually typed into the field.

R For:

Wendell Kroll

220 Test Road

North York, ON

M1V 1V

DOB: Jan 13, 1988 M
416-219-9000 (H)

519-781-2681

Qap 4,.2018

|‘ | |i:|ris|'|;il|Ti1|- iilTi‘liliill:_lAl“ITIleli
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1-(local):Pharmacy10-14Presc; belTSgs ient - Kroll, Wendell — S — T

O

—a

Double Count Not Required

Delivery Type  Default (Pickup) +  Price Group <Default> (<None>) -
Delivery Route ~  RxTotals
Price Group  <None> +  RxCount
Groups (0) Druglinel  Default(Brand v 2 Default (Generic) | || Dollar value
Reset date

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version10
l F3 - Patient " F5 - Drug H F7 - Doctor H F9 - Workflow H F10 - Pickup “ F11 - Drop- " F12 - New Rx H Alt+X - Start I
Last Name  Kroll First Name wendell Salutation M, = _ o save | [ X cancel ] * Profile |l
ESC - Back to Pati Refill i i e
. - - Refi - -
Profile - All Rxs (9) e N e s s o Dets Active Ros
space- mark multiple Rxs M- Modify C - Cancel I - Inactivate
e et Active Rus wiPasstimes
1000013 E E Apo-Zopiclone 7.5mg He,Wendell TGS ET || Refillable Rxe
2| ot Disp. 1000012 1000012 04/09/2018 0 30 3030 Tettadomg He,Wendell LTABLETLTIMEDA| || oo o
1000010 1000010 30/08/2018 S| 30 12090  ACTValsartan 80mg He,Wendell 1 TABLET 1 TIME DA 9
1000003 1000003 30,08/2015 5. 30 300 ACT Valsartan 160mg He,Wendell 1 TABLET 1 TIME D Not Disp./OTC Ris
1000008 1000008 30/08/2018 5. 30 300 Apo-Valsartan 80mg He,Wendell 1TABLETITIMEDA| || s Filled in Error
6| Inact 1000006 1000006 14/08/2018 | 21 15 3015  Accel-Candesartan Gmg He,Wendell 8 mg 1 time daily
1000005 1000005 14/08/2018 | 21| 30 300 |ACT Valsartan 80mg |He Wendell 30 MG 1 TIME DAILY Suspended Rxs
&|Inact (Transterred Out) 1000002 1000002 14/08/2018 [ psicve PrescribelT Deferred Rx I 5 MG 1 TIME DALY Transactions
1000001 1000001 14/08/2018 = I 16 MG 1 TIME DAILY
4 ; Filter Profile Rus
Enter or scan the barcode for the PrescribelT Order
Perform Clinical Analysis
- 1 Alternate Addresses
Allergies (0) Genel| [ Retrieve Rx Order | [ % cancel| San[=
Batches
Pati ——
- m{, w Chartin:
Active Ak Last Name e " 2
b T o Consents
atient Type Human | Unit Dose —
Credit Cards
Deceased On Type <None» | Mo
Medical Conditions (0) Documents (0)
Prescriptions Cyde  <None> -

EPrescribe Messages
History

Limited Use Items

Professional Services (1)

R Counseling History

R Notes
Mo Wallet Card Snap Caps Requested D
Compliance Calendar on Label [ Snap Caps Documented 1] || To Do ftems 2
User: WH (Wendell He) O NN (1] 04/09/2018 12:02:13

Once the barcode is typed or scanned in, click on Retrieve Rx Order.

' 1-{local):Pharmacy10-14PrescribelTSS-Patient - Kroll, Wendell

- N ——

File Edit Recent Patient View Profile Reports Utilties NH Cards Session Help Version10
F3 - Patient ” F5 - Drug H F7 - Doctor " F9 - Workflow H F10 - Pickup " F11 - Drop-off ” F12 - New Rx ” Alt+X - start I
Last Name  rall First Name yyendell Salutation pr. = _ [ Fsae | [ % cancel ]  Profile Il
ESC - Back to Pati Refil i i o
" - - Refll - -
Profile - All Rxs (9) to H?Ieﬂl F : R - Reprint D Deta_\ At e
space- mark multiple Rxs M- Modify C - Cancel 1 - Inactivate
o || Active Rxs w/Passtimes
E Apo-Zopidone 7.5mg He, Wendell 1 TABLET EVERY EVE Refillable Rxs
2|Not Disp. 1000012 1000012 04/09/2018 o 30 30 30 Tecta 40mg He,Wendell 1 TABLET 1 TIME DA Pricing Profile
1000010 1000010 30/08/2018 5| 30 12090  ACTvalsartan30mg He,wendell 1TABLET1TIME DA &
1000009 1000009 30/08/2018 5 30 300 ACT Valsartan 160mg He,Wendell 1TABLET1TIMEDA = | Mot Disp./OTC Rxs
1000008 1000008 30/08/2018 s/ 3 300 Apo-Valsartan 80mg He, Wendell 1 TABLET 1 TIME DA Ruce Filled in Error
6|mact 1000006 1000006 14/08/2015 21 15 3015  Accel-Candesartan 8mg He, Wendell &mg 1 time daily
1000005 1000005 14/08/2018 | 21| 30 300 |ACT Valsartan 30mg |He Wendell 0 MG 1 TIME DAILY Suspended Rus
8|tnact (Transferred Out) 1000002| 1000002 14/08/2018 [ povio e o Deterred R I 5 MG 1 TIME DAILY Transactions
1000001 1000001 14/08/2018 = I 16 MG 1 TIME DAIL)
3 B Filter Profile Rus
Enter or scan the barcode for the PrescribelT Order
Perform Clinical Analysis
= Alternate Addresses
Allergies (©) Genel | “ o Retrieve Rx Order II [ % cancel| L er—
Batches
Patit —
vy r— Chartin
Active Al Last Name e " :
Consents

Patient Type Human

Deceased On

Medical Conditions (0)

Prescriptions

Unit Dose
Type <None>
Cycle <None>

Credit Cards
Documents (0)

EPrescribe Messages

Delvery Type  Default (Pickup) v Price Group <Default> (<None>) -
Delivery Route « RxTotsls History
Price Group  <None> «  RxCount 7 Limited Use ftems.
Prof I Seni
Groups (0) Druglinel  Default (Brand v 2 Default (Generic) + | Dollervalue $121.00 rofessional Services (1)
- Reset dat i
Double Count Not Required || Reset date Rx Counseling History B
R Notes
Mo Wallet Card Snap Caps Requested D
Compliance Calendar on Label [] Snap Caps Documented 1 Te De ltems i
User: WH (Wendell He) o I 04/09/2018 1202:55
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Kroll @

The medication (s) in the order will be placed in the To Do/Data Entry Screen. The user may wish to fill

the prescriptions now, or at a later time.

local):Pharmacyl0-14PrescribelTSS-Patient - Kroll, Wendell

T

File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version 10
F3 - Patient ]| F5 - Drug ” F7 - Doctor F9 - Workflow ][ F10 - Pickup [ Fi1 - Drop-off “ F12 - New Rx ][ Alt+X - Start ]
ast Name  Kroll First Name wyendell Salutation . o _ o Save H X cancel ] ¥ Profile =
All Rxs.
- - i - Refill - il - il -
Profile - All Rxs (9) ESC - Back to Pa?lenl F - Refi ’ R - Reprint D - Detail At R
space- mark multiple Rxs M- Modify C - Cancel 1 -Inactivate

8|Inact (Transterred Out)

1000013
1000012
1000010
1000003
1000005
1000006
1000005
1000002
1000001

1000013|04/09/2018

30 30

1000012 04/09/2018 1] 30

1000010 30/08/2018 5 300 12090
1000009 |30/08/2018 5 30 300
1000003 30/08/2018 5 30 300
1000006 14/08/2018 2 15 3015
1000005 14/08/2018 2 30 300
1000002 14/08/2018 2 30 300
1000001 |14/08/2018 2 30 300

Brandiame

Zopiclone 7.5mg
Tecta 40mg
ACT Valsartan 80mg
ACT Valsartan 160mg
Apo-Valsartan 80mg
Accel-Candesartan 8mg
ACT Valsartan 80mg
Apo-Rosuvastatin smg

Accel-Candesartan 16mg

Please Select a choice.

B

Doctar
He,Wendell
He,Wendell
He,wendell
He,Wendell
He, Wendell
He,Wendell
He,Wendell
He,wendell
He,Wendell

1 TABLET 1 TIME DA

1 TABLET 1 TIME DA -
1TABLET1 TIME DA~
1 TABLET 1 TIME DA

8 mg 1 time daily

80 MG 1 TIME DAILY

5 MG 1 TIME DAILY

16 MG 1 TIME DAILY

Active Rus w/Passtimes
Refillable Rxs

Pricing Profile

Not Disp./OTC Rus

Fucs Filled in Error
Suspended Rxs
Transactions

Filter Profile Rxs

Perfarm Clinical Analysis

MEET

Alternate Addresses
The order has been aded to the To Do s {feations | otrer | o=
Do you want to fill it now? Batches
Consent
Privacy Unknown Charting
—
Unit Dose T —
|| CreditCards
= — Type <None» | Bl
Medical Conditions (0) (Ins) (Del] Documents (0)
Prescriptions Cyde  <MNone> T —
Delivery Type  Default (Pickup) ~ | Price Group <Default> (<None>) . || =
Hist
Delivery Route ~  RuTotals i
Price Group  <Nones ~  RxCount 7] || Limited Use tems
Prof IS
Groups @ @ia) | Druglinel  Default (Brand v 2 Default (Generic) - Dollarvalue $12100) | Professionsl Services (1)
e Reset date Rx Counseling Hists
Double Count Not Required - | oonneeng TRy L4
Rx Notes
[] N Kroll Care [7] No Wallet Card Snap Caps Requested D
Compliance Calendar on Label [] Snap Caps Documented 1/ || To Do ltems 1
User: WH (Wendell He) I 0 04/09/2018 12:03:28
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Kroll @

Select the appropriate option. Call the deferred prescription(s) up to fill.

Fie &t Ullibes NH Woddlow Cods Sewsen Help Version 10
fa-patient | f5-og | #-Dedor | oo wordon | Fio-pidep | Fi-Dropefl | rihie
Overdue O-1hrs  1-dhes 4+ hrs Tomoraw  Trouble  Total e
Waiting fir Pickup
Packaging 3 0 0 P 0 0 3 o Get Work sy S— i
Pharmacist Verification ] ] ] ] 0 (] 0 Trouble@ i
Incomplets Fickup ) 0 0 0 0 ) 0 EPrescribe Notfications (4) |
[ ] R G m |
' space - Mark Rxs & Befresh e
L Professionsl Sergices
Rx's In Progress e sionalSerices 1)
= | oo o Tote [oue branahame psasr [Mest worksiow Adion [ frous -
1 1y agn & Keall, wendell Ano-Ramipal Smg Ne srengih of He Wendeal Enterea
13 Krol, Wendell camdesartan Mo strength speciie He, Wenden Entered h
[
I
B
"
= '
User: WH (Wendell He) O NN T 0409/2018 120357

NOTE: The External Rx Order states ‘This order is not Electronic Authoritative. A paper copy is required’.

External Rx Order

| »

Order Reference
1.2.233.7.7.1011281.2:7fd4c00b-8994-4f95-8e84-16dafb5ce2b2

N\

[-] Messages

Written Date Do Mot Dispense Before  Expiry Date
04/09/2018 04/09/2018
~Patient
Name |Mr. Kroll, Wendell | [ Unlink] [ Process ]

Address 1 |220 Test Road | Gender|M
Address 2 | | DOB |1988-01-13
city |North York | Prov Postal | M1V 1V1
Phone  |Home: (416) 219-9000 | ONPHN | 2371283165

Allergies |Penici||ins (Suspected); Salicylates

License # |33399| Specialty|

Location | PS5 QA

|Role|DocInr

Address | 5102 48 St,

Observ. [143¢ ter(s) (07/08/2018); 86.17 kg (07/08/2018) |
~Drug

Mame | tin |
Strength | No strength specifie |
Form | Tablet |

Provider

MName | Dr He, W

m

city | Yellowknife | Prov|NT | Postal | X1A 1N6
Phone  |Work: (519) 781-2681
Sia
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Unlinking Patients

Kroll @

When an electronic prescription or Clinician communication is received for a patient for the first time, a user must

correctly link the patient via the ADT Wizard.

It is a rare occurrence for incorrect patients to be linked. However, this may happen and all subsequent

prescriptions and clinician communication will be automatically linked to the wrong patient.

A user may break the link between the incorrect patient and Prescribel T® in this case.

Unlinking Patients without any filled prescriptions

An incorrect patient has been linked to a Prescribel T® incoming prescription.

Patient selection page 1

Please select the correct patient for the ADT message

ADT Message

PrescribellT

Incoming ADT Patient

Last Name
First Name
Address 1
Address 2
City
Postal Code
Birthday
Sex

| Home Phone

PHN

Kroll
BC
20 British Columbia Rd

Sauble Beach
MoV 1M9
01/01/1990
u

9735385945

Last Name
First Name
Address 1
Address 2
City

Postal Code
Birthday

Sex

Home Phone

PHN

——im

Selected Patient

Kroll

Max S
220 Duncan Mill Rd

Toronto Prov ON
M3B 3J5

20/07/2011 Age 7
M

Prescribel T® User Guide 2.2
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1. Call up a PrescribelT® prescription for the patient from Rxs To Do/Data Entry.

File Edit Recent R View Labels Profile wjf ]
Order Reference [~ Messages

ll‘ F3 - Patient " FS - Drug H EZs 1.2.2,3.3.7.7.1011281,2:2a1191b2-dddf- 4b68-9d54-e13ddccl Sae2
Mew Rx Pending Adj | written Date Do Mot Dispense Before  Expiry Date
| pate 1370872018 Time 09:57 Due | 1 Lol LA
¥ patient Search Patient
Name |Kroll. Max S Thaoll | e | [EeiC O ]
| address 220 Duncan Mil Ra |IMale | | Address 1| 20 British Columbia Rel Gender |

CGity  Toronto | prov !ON || Address 2 DOB | 1990-01-01
Phone |Home | (a16) 383-1010 City Sauble Beach Prov ON Postal MV 1M9
Pan | | ClientID | Phone BC PHIN 9735385945
[l Allergies | No allergies have been specified

|| Attergies (0) Observ,

“Drug
Name  Alesse (21) 100-20 meg.
strength
DIN 02236974 . Form Tablet

|| Conditions (0)

| Provider |

2. Click on the Unlink button on the External Rx Order.

3. Click on Yes when prompted ‘Are you sure you want to unlink this patient?’

Fil Edit R Wi L Is  Profil
ile: Edit Recent Rx View Labels rofile R Ortler Referenca

| F3- Patient " F5 - Drug ” F7-D¢| 1.2.2.33.7.7.1011281.2:2a1191b2-dddf-4b68-9d54-e13ddccl5ae2

New Rx  Pending Adj Written Date Do Not Dispense Before  Expiry Date |
13708/2018 = 13/08/2018

Date 13/08/2018  Time 09:57 [F2] Due | 12

Patient Search Patient

Name ﬂ(wll.MaxS iAge:? hiame Rrall, O

AdEEss 5-22I!Durltan Mill Rd |l_UlaIc_ Address 1 20 British Columbia Rd Gender

cty  Toronto | Prov ON ] DOB | 1990-01-01 | ||

Phone Home | (416)383-1010 Prov ON  Postal M8V 1M9
[Pen | | client | | BC PHN 0735385045

Allergies (0]
N

Conditions (D)

4. The prescription will be in the Rxs To Do/Data Entry queue in its original state, with no local patient
identified.
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5. The next time the user recalls the Prescribel T® prescription from the Rxs To Do/Data Entry queue to fill,

the ADT wizard will launch.

| Order Reference uiig‘égi!‘ - tFile  Edit - Recent Rx View Labels Reports Utlties NH Ea_rﬂs Sesseon  Help - Vermon 16
1223.27.7,1011261.2:221191b2-dddf-668-9d54-013ddcc1 Saez fa-patient || #5-orwg | F7-pocor | eo-werdiow | Fii-Dropoft | Rz-ime | atex-swn |
Written Date Do Not Dispense Sefore  Expiry Date Bt by Lt tin o
13/08/2018  13/08/2018 -
Time c3sr | O ADTWeard e e ——— B w—
Patient § | Patient selection page 1
Hame Kroll, BC . | | ik | Flease select the correct patient for the ADT message
Address 1 20 British Columbia Rd Gender : AOT Prescrbel
Address 2 DOE | 1990-01.01 g Heev ErusmiMl |
city Sauble Beach frov OM  Postal MOV 1M9 b T Incondoy ADT Paticat Seloctod Patlent N
shone 4CEHN T35IESONE pn | clertn] patient <10 potenial patients found> % [ searcn | ||
Allergies  No allergies have been specified
Last Mame  Kroll Last Mame
iAo gl 1} First Mame  BC First Mame
f Address1 |20 British Columbia Rd Address 1
| Address 2 Address 2
L o city Sauble Beach Prov OM city Prov
Postsl Code M2V 1M3 Postal Code
| Birthday 01/01/1930 Age 78 Birthelay Age
| sex u Sex
Plans ;m.\gLDm, Comdy Home Phone Work Home Phone Work
R Plans Pran Pays I
s e ] 9735385945 BHN
ke | Back et {F__,CIM
1 tablet 1 time daily = — =
Unlinking Patients when Prescriptions have been filled incorrectly
g1 - 2
File Edit Recent Rx View Llabels Reports Utilties NH Cards Session Help Version10
F3 - Patient ” F5 -Drug H F7 - Doctor ] F9 - Workflow | F11 - Drop-off L F12 - Fill Rx ][ Alt+X - Start ]
Rax Start Date  Latest Fill I YRy
New Rx Pending Adj 28/06/2015 |0 Qty Init =
_— —  — - Make Rx Unfilled
ADT Wizard _ et =
Date 23/06/2018 Time 10:27 ‘ - — — - - — Make Rx Not Dispensed
z Patient selection page 1 -
Patient Search . Make Rx Stock Transfer
e Please select the correct patient for the ADT message e
Name | i i JEUEHE Ir e AL es b Adapt Re
Address | ADT Message  Prescribell P
3 L T Add Rx
i ing ADT Patient Selected Patient ; Image
Phone | Il Transfer Rx From Ancther Store
Pan || Clentd] patient Kroll TestOne ¥
—_ — Call Doctor
Last Name  Kroll Last Name  Kroll
Aliergies (0) || FirstMame  Patient One First Name | Test One External Rx Order
1| Address1 2330 B rd # Address1 220 Duncan Mill Rd EPrescribe Messages
Address 2 Address 2 Relmages ' |
Condit o —| City Mississauga | Prov ON City Nerth York Prov ON | .w?,tc.,d, .
Postal Code  L3F 4N8 Postal Code Counseling History [
Birthday 16/10/1998 Age 19 Birthday 05/07/1990 Age |27
| Sex M Sex M Send Rx to Trouble
Plans | P]iq'u![ Dates | Comjy| Home Phone work | Home Phone Work Bl View Warkflow Detail
R Pans Plan Py
Cash = 00| PHN PHN
|
Cancel
. -
Next Disp Qty Min Interval Davs ©O0rg Pack Tier Id: 1
Max Disp Qty
External Ref: 1.2.2.3.3.7.7.1011281 2:5d78¢732.084d-4bbf 9221 401257 cclfd]  »
Treatment Type: Chronic
User: DC (Diana Test) Filling Rx 1 of 3 =0 Il (k1] 28/06/2018 10:48:12
—_— —_—
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1. Anincorrect patient is linked with an incoming electronic prescription.

Kroll @

Clicking the Unlink button will prompt the user that there are PrescribelT® prescriptions that must be

cancelled first before the unlink can occur.

File Edit Recent Rx View Labels Profile Reports

it “ =Ry “ F7 - Doctoll | (yrger Reference

Mew Rx Pending Adj

Written Date
20/07/2018

| Date 20/07/2018 Time 14:46 Due

20/07/2018

| Patient Search

1.2.2.3.3.7.7.1011281.2:19930e97 -9c60-455b-97f2-18baeb49bcda

Do Not Dispense Before  Expiry Date

Mamez |Conformance, Sandra Dee Age: 4l Patient

Address |12 Beverly Blvd Male MName |Mis Conformance, Sally | [ Unlink]

ity  |Mississauga | Prov jon Address 1 |4646 Heritage Hills Blvd | Gender [F
[Prone [Home (205 555-1234 Address 2| | DOB 2012-02-27 |

| Plan |_clientip | City | Mississauga | Prov Postal | |

Phone  |Home: (905) 295-7614

| <Unk: |

Allergies (0) Allergies. |No known allergies

Observ. |

r' xOrdes M A — (o B = =2 2

Order reterence

1.22.33.7.7.1011281.2:19930€97 -9050-455b-9712-18baebd9bcdd

| Written Date Do Not Dispense Before  Expiry Date

20/01/2018  20/07/2018

Patient
Name |Miss Conformance, Sally
Address 1 4646 Heritage Hills Bivd Gender |F
Address 2 DOB 2012.02.27
City Mississauga Prov ON Postal
Phone Home: (905) 295-7614 <Unk>

Allergies  No known allergies

The following Rocs must be marked as a mistake before you unlink this patient:
1000550 - Stelara 45mag/0.5mi

Prescribel T® User Guide 2.2
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Kroll @

2. From the patient’s local medication profile, locate the Prescribel T® prescription(s) and click cancel.

Priority Default Wait Time v[F2] Due | in19mins [F2] work Order 1661 [F2] Delivery Pick
Patient Search | | Drug Search 1 @ Pack | Doc Search |
Name | Conformance, Sandra Dee ‘Age:41 |Brand  Stelara _‘_|_ﬂ(\g{0.5mi | MName @
Address 12 Beverly Blvd ' Male | Generic |Ustekinumab E = ]|JNO (Jan |Address |5
City ~ Mississauga | Prov/ON || Pack [_l.,[ Form ML |Schﬂ§1__“ | City  Yel
Phone  Home | (905) 555-1234 | [ Purch $4845.77 OnHand -1 | Noimage |Phone (@1
Plan | ClientID | |[DIN 02320673 Min Qty 0 | Lie#
Allergies (0) |8 DC
: | Are you sure you want to Cancel this Rx? b1 |
: 30|

| o Yes ‘ i ® no i [ Cancel and Refill I e
Conditions (0) ]
| _ =2 Wi
i || Route of Admin |Subcutaneous = | Labels

3. Select the option Filled in Error — Remove from profile.

Priority Default Wait Time v [F2] Due | in 19 mins [F2) work order 1661 [r2]
Patient Search Drug Search: 1 @ Pack | [
Name |Conformance, Sandra Dee Age:41 | Brand [Stelua H#Smg_o‘lJ.Sml I
Address |12 Beverly Blvd _ Male | | Generic Ustekinumab ”JNO (Jan |4
City  |Mississauga | Provion  ||Pack | 1 Form ML Sched 1 | {
Phone |Home ' (905) 555-1234 | Purch $4,845.77 OnHand -1 No image ||f
Plan | : - i — Min Qty 0 |

= Select an Option ——
Allergies (0) You are canceling the first fill of an Rx. 1
e Do you want to: l
Make this Rx Unfilled :

Conditions (0)

[ Filled in Error - Remove from profile ] : f
‘Subcutaneous -1

‘Syringe (mL) v

NOTE: After each PrescribelT® prescription is cancelled and marked as ‘Filled in Error’ and the patient is

unlinked, the Rxs will be returned to the To Do/Data Entry Queue to be re-linked to the correct patient and file.

Prescribel T® User Guide 2.2
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4. After all PrescribelT® prescriptions have been cancelled, call up a prescription from To Do. Click on the

Unlink button and select Yes when prompted to unlink the patient.

T T —— % LY AT

order Refrence

12.23.37.7.1011281.2:19930¢97-9¢60-455b-9712-18baebaobedd

Written Date Do Mot Dispense Before  Expiry Date
| 20/07/2018  20/07/2018

] Patient

Mame  Miss Conformance, Sally [ Uniink |

| Address 1 4646 Heritage Hills Bivd Gender |F
Address 2 DOEB 2002-02-27
City Mississauga Prov ON | Postal
Phone Home: (905) 295-7614 <Unk>

Allergies  No known allergies

|
| Role Doctor ]

Location
Address |
| city | Prov NT | Postal X1A ING |

The link has now been broken. All subsequent prescriptions will no longer be linked with the incorrect patient and
on the next new electronic prescriptions the ADT wizard will launch, prompting the user to search and select a

local patient.

Please select the correct patient for the ADT message
ADTMessage  Prescribell

NOTE: Before a patient can be unlinked, all previous PrescribelT® prescriptions filled for the incorrect patient

must be cancelled and marked as a mistake.
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The External Rx Order

Kroll©

The external RX order will appear each time a Prescribel T® prescription is called up to fill. This form contains all

the information on the order as written by the prescriber.

’ External Rx Order EI@
Prescribell Order Reference

2.16.840.1.113883.3.1467.1012518.2.EMR-9262 ~BD18A008-94A7 -42DD-BOSF-477 28397 AB40

Written Date Do Mot Dispense Before  Expiry Date

02/08/2019 02/08/2019 01/08/2020

Patient

MName Sample, Patient
Address 1 |123 Ma Testl Street Gender M
Address 2 DOB | 1975-02-12
City Ed Prov |AB | Postal V1X 5W8
Phone Home: (780) 555-8888 AB ULI | 123456780

Allergies | Acetaminophen:ACETAM COD CAFF 300-8-15MG TAB (Suspect); Coffee:tACETAM COD CAFF 300-8-15MG T
Observ.

~Drug

Name | APO-PREDNISONE 5 MG TABLET |
Strength | |
CCDD 00312770 | Form | |
Provider

MName |Alvera, Canello | [ Link. ]
License # | calv001 Specially| |
Location |Sitell - (PrescribelT Enabled) | Role | Doctor |
Address | |
City | | Prov I:I Poslal| |
Phone | Work: (999) 999-9999; Work: (999) 999-9999 |
Sig

Admin Start Date | 02/08/2019 Admin Stop Date | 23/08/2019

1 (One) Tablet(s), Once daily for 7 days THEN 2 (Two) Tablet(s), Once daily for 14 days. Route: Oral
[T] Use this sig code text in the Rx.

Prescribed Authorized
Qty 35 Tablet(s) Days 21 Qty 35 Tablet(s) Days 21 Refills

Comments
Treatment Type: Chronic

Prior Order

Order # Copy from Local Rx

Prescribel T® User Guide 2.2
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The fields in the top portion of the External Rx Order

Written Date: The date the prescription was written by the prescriber.

Do Not Dispense Before: When populated, it tells the pharmacist to not dispense the medication to the patient

before this date.

Expiry Date: The expiry date of the prescription. It is typically 365 days, but may be shorter for medications like

narcotics.

Patient: Patient name and demographics are present in this section and can serve as validation that the correct

patient is being served in the local Kroll system.

Patient Observations (height and weight) and allergies will also be present if the provider has specified any.

Order Reference
1.2.0.99.4.0994 2.EMR-baB809131-768d-485e- No Doc ERenewal Do Not Auto Fill

Written Date Do Not Dispense Before  Expiry Date

26/03/2018 26/03/2018 26/03/2019

Patient

Name Mr Cicco, Marlon Jr
| Address 1 | 1465 12th Ave Gender M

Address 2 DOB 1982-01-17
City Calgary Prov AB Postal VOV 905
' Phone Home: (403) 855-2226 AB ULI 2094391035
Allergies  Peanut; Severe Latex allergy: Penicillin allergy; egg: Dust: Strawberry

2018); 87.5 k 18]
Peanut
Drug Severe Latex allergy
| = Penicillin allergy
‘ Name APO-DULOXETINE (duloxetine (duloxetine hydroch ngst
u

Strength : - Mo S

DN 02440423 | Form Metals

_ =l

NOTE: Hover the mouse over the allergies to view a complete list if there are multiple allergies.
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Drug: This section contains the drug name, DIN and form.
Strength: The strength to be dispensed will be displayed in this field if specified by the prescriber.

Monitored Flag: If the prescriber indicates that the medication includes a monitored ingredient a field will display

- Monitored: Yes.

Lateomal R I
Order Reference [Eimessages| =
1223377 011381 2150720801 224505 -bEEc-52ded4h59bE1 |
Wrimen Date Do Mot Dupenie Before Expry Date
30/08/2018 Innaraole
Fahert g
address 1 220 Test Road Gender |M
sddress 2 ooE 10880113
City Marth Yark Prov ON | Postal MIV IVD
Phone Haome: [416) 215 0003 O PHR - X1 ERYEAE
allerges  Penidcilling (Suspected); Salboylates
Obsere. 14} continveter(s) (070852018 BELY kg (070472010}

1

Drug :

tame  Tylenod with Codeine Ho 3 300-10.15 myg

v X030 15my

Form :
|
| E
|

Provider: The provider section will display the prescribers full name, licence and full address. This ensures

linking the prescriber with the correct Prescribel T® record.

Admin Start Date: When populated, this will indicate to the pharmacist the date the patient will start taking the
medication. The date value will also be populated in the Administration Period Start Date field in the Dates tab of
the F12 — Fill screen.

Admin Stop Date: When populated, this will indicate to the pharmacist the date the patient will stop taking the
medication. The date value will also be populated in the Administration Period Stop Date field in the Dates tab of
the F12 — Fill screen.

SIG: The instructions for use as written by the prescriber. Check the box Use this SIG code text in the Rx to copy

the SIG into the F12 — Fill screen or, you may also enter the SIG manually.

Dispense: The Dispense quantity, Days supply, Total Authorized quantity, Repeats as well as Maximum

Dispense quantity (i.e. part fill) and Minimum Interval days will display in this section if specified.
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Kroll©

Order if the units of measure match.

NOTE: The system will auto-populate the quantities and days in the F12 filling screen from the External Rx

L — . - 1

Location |Sitell - (PrescribelT Enabled) | Role | Doctor |
Address | |
City | | Prc—vE Postal

Phone | Work: (999) 999-9999; Work: (999) 999-9999 |
Sig

Admin Start Date  21/08/2019 Admin Stop Date  23/08/2019

1 (One) Capsule(s), Once daily for 2 days. Comments. Route: Oral
[C] Use this sig code text in the Rx.

Prescribed Authorized

Qty 2 Capsule(s) Days 2 Qty 2Capsule(s) Days 2 Refills
Max Disp Qty Min Interval Days

1 Capsule(s) 1

Detected Issues

Detected Issue: : Managed Warning Interacts with Opioids - Morphine Analogues
Allergy
Management: Action: Continued - 5ee Comments. Comment: ¢;

Comments
Treatment Type: Chron ici

Pharmacist Instructions

Pharmacist instructions

Prior Order

Order # Copy from Local Rx

m

Detected Issues: If the prescriber has detected any issues with the patient’s medications they will be entered in

this section. This can range from drug interactions to medication management issues.

Comments: Treatment type, indications for use, insurance coverage, and exception or reason codes will be

entered in this section if provided by the prescriber.

NOTE: When there is a lot of information in the External Rx Order, use the scroll buttons to move up and down

the form.
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Pharmacist Instructions: Comments and information of importance to the pharmacist will be displayed in the
Instructions section. This can include mixture preparation instructions, No Substitution direction, Min interval and

Max dispense, and anything else the prescriber wishes to convey to the pharmacist.

NOTE: No Substitution will only be included in the Pharmacist Instructions, and is no longer displayed in its
own field.

NOTE: The Maximum Dispense Amount and Minimum Dispense Interval will always denote the unit value.

This is especially important when dispensing certain medications, like narcotics. The Max Dispense and Min

Interval Days can be inputted into Kroll in the following fields.

Plans Priciﬂg] Dates | Qummmtsl Indications | Images [ Other |

Px Plans Plan Pays Extra Info (F2 Edits)
Cash - 0.00| Deduct: $0.00
Next Disp Qty Min Interval Days

Max Disp Qty | Rx Comments (2) |
External Ref: 1.2.2.3.3.7.7.1011281,2:19169819-df7 c-4432-93 da-e7a4e0f d611 ¢ -
Treatment Type: Chronic
Reason Code: Accident involving being struck by powered vehicle, used solely ~

The Maximum Dispense Amount if specified on the External Rx Order should be inputted into the Disp Qty field in
Kroll.

NOTE: If the units of the maximum dispense matches the unit of measure in Kroll, the maximum dispense field
will be auto-populated. If they do not match it is the user’s responsibility to calculate the maximum dispense

based on the unit of measure used in the system and what is specified in the External Rx Order.
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Example: Grams vs. Tubes

 EremalReOder [ e Jendel [=@] =]
Name Betaderm 0.1 % @ NH Cards Session Help Version10
Strength 10.1% Workflow F10 - Pickup F11 - Drop-off [ F12 - Fill Rx ” Alt+X - Start
Form |Cream ‘ Fo Start Date  Latest Fill v
u R =
30/08/2018 |0 Qty Init, I o Lookup | | X cancel || |
Provider E [8) Make Rx Unfilled
Mame | Dr He, Wendell J F“" ML B S Delivery Pickup T [@) Make Rx Not Dispensed
License # Specialty | | Pack 454 ~ | Dae Search Loc Office ~ || @) Make R Stock Transfer
| Location | PSS QA | Role | Doctor J |loa% || Name | Dr. He, Wendell I % Adapt Rx
| Address 510248 ¢, \ I[TAR (T | Address 510z e 4 Add Rxl
i - mage
city | Yellowknif{ Prov NT | Postal X1A IN6 ;’:V i Ery) E‘ a g
| one Transfer Rx From Another ...
Ph Work: (519) 781-2681; Work: (519) 781-.
| pnone | Work: (519) 1; Work: (519) 781-2€ I licc  [33899 | A Lic | I
(@ Call Doctor
5
L & Counsel Patient on Pickup
1 application 1 time daily for 30 days i
i [ ICATION 1 TIME DAILY FOR 30 DAYS Init WH |WH Auth Qty 5 1| % PrintKroll Care
Use this sig code text in the Rx. L
= || [ON 1 TIME DALY FOR 30 DAYS Disp Qty 5 | g9 IRe"\ Qty 5 1) (G Owe Quantity
First Fill Days 30 GP.% 9599 ¥ View =
1 Tubel D: Expiry Dat ~ AcqCost .44
I Qty |1 Tube(s) Days piry Date Prod Sel (NONE) C::t o 224 2y External Rx Order
o: X
Prescribed ——————————— oW ﬂ’im‘bi M Yo 5000 [ EPrescribe Messages
T I - -
Qty |1 Tube(s)| Days 30 ' opica Labe 1 - 1040 | B Rxlmages
I Autharized LA Cream (g) - Total §1098 | (T} Clinical Interactions
Qty 4 Tube(s) Days 120 Refills 3 ! Unit Dose (Ctrl-U): Disabled (E) Generic Equivalents
Max Disp Qty  Min Interval Days "t Not enough inventory for Rx (G, Unit Dose Info
1 Tube(s) 30 i 3Drug Cost (Purchase) hasn't been updated in 2179 days & Work Order
ToDo Drug Mame:Betaderm 0.1 %
- Rx Counseling Histary
Auto Align Forms OThis Rx is linked to an eRx
ODeI\'very Label will be printed
O org Pack Tier 1d: 1 W Send Rx to Trouble
" q:z| View Workflow Detail L4
Next Disp Oty Min Interval Davs 30 | Enable Auto-Refill | | iew Workflow Detal
Masx Disp Qty 5 | RxcComments 1) |
External Ref: 1.2.2.3.3.7.7 1011281.2:fd0b27e9-182f 4b44 -3643-15d1 2480610 ~ Data Ent
Treatment Type: Chronic L
= Packaging o

Do not Auto-Fill and No E-Renewals: Occasionally the prescriber may specify ‘Do Not Auto Fill' or ‘No E-
Renewals’. Both will appear on the top-right corner of the external Rx order. Do Not Autofill means the prescription
is meant to be posted to the patient profile to be dispensed later; Kroll will automatically make the prescription
Unfilled.

NOTE: A user can override the Unfilled status by clicking the ‘Make Rx Unfilled’ menu button on the right side
of the screen.

~ l @ Bl= =] &
Sriir Referbnae - Version 10
1.20.9.9.4.0994 2:EMR-baB09131-768d-485e- No Doc ER.nmIIDo Not Auto Fill I B l F12 - Unfill Rx “ AltX - Start J
= |
Written Date Do Not Dispense Before  Expiry Date inik [ Lookup | X Cancel : T TO |
e RuUnfilled |

26/03/2018 | 26/03/2018 26/03/2019 = —— B

f2] Delivery Pickup = | [E) Make Rx Not Dispensed ‘
Patient ~ Pack | Dgc Search Log Clinic forthe € = | &i} Make Rx Stock Transfer |
Mame Mr Cicco, Marlon Jr = = o o |

0mg | & AdaptRx
Address 1 | 1465 12th Ave Gender M | 4P (ape | Mt
Address 2 DOB | 1982-01-17 i (@ Add RxImage
City Calgary Prov AB  Postal VOV 905 Mo image m Transfer Rx From Another Store |
Phone | Home: (403) 8552226 4B ULI 2094391035 | G Call Doctor l
Allergies | Peanut; Severe Latex allergy: Penicillin allergy: egg: Dust; Strawberry 4 Counsel Patient on Pickup
Observ. | 180.5 centimeter(s) (26/03/2018); 87.5 kg (26/03/2018) 8B | Init oc | DC Auth Qty 240 120 - & Print Kroll Care |
[ DispQty 2 CAP  |[Remauy) 20120 T
APO.DULOXETINE {dul R A ine hydrachloride) 30 mg Y1323 |Davs 1 G.P. % () B Extemal Rx Order
Strength | Monitared  Yes Prodsel (NONE) v AcqCost il | —
[ e ; - : Cost 50.00

DIN 02440423 Form DV Vinten bl =717 cann | (1) Clinical Interactions
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If the prescriber does not accept e-renewals, they will mark the prescription as ‘No Doc e-Renewal’.

& 1-{local)PrescribelT-LPR2-New Rx for Cicco, Marlon Gray Jr

File Edit Recent Rx View Labels Profile Reports Utilities NH Cards Session Help Version10

Patient Search

Order Reference

"] Include in Narcotic report

Transaction Comment

[7] No Doc ERenewal

Name - [Cicco, Marton Gry Jr |Age:36 | Brand | Apo-Duloxetinll| 1 509940094 2.EMR-baB09131-768d-485¢ | No Doc ERenewal Do Not Auto Fill |
Address | 1465 12th Ave | Male | | Generic Duloxetine
City | Calgary | Prov |AB Pack 30 Form ‘Written Date Do Not Dispense Before” Expiry Date
||Phone |Home | (403) B55-2226 Purch 14| 26/03/2018 26/03/2018 26/03/2019
|[Pan  ONNMS | clientiD DIN 02440423
' Patient 2,
| Name | Mr Cicco, Marion |
|| Aergies 2n Sig TAKE1 (ONE) TO 2| | Address 1 1465 12th Ave | Gender M |
M TAKE 1 (ONE) TO 2 Address 2 | =‘ DOB |l:_'l__8_2_-ﬂv_17:\
pesicltaming i rentill| Sty |Calgary Prov AB | Postal VOV 905 |
: More (See Patient) L Phone | Homg(403) 855-2226 | ABULI 2094391035
[t 1 Allergies  Peghut: Severe Latex allergy; Penicillin allergy; egg: Dust; Strawberry
Route of Admin Observ. ABO.5 centimeter(s) (26/03/2018); 87.5 kg (26/03/2018) |
Dosage Form PG
| Plans | Pricing| Dates | Comments | Indications | Images| Other | I fne  APO-DULOXETINE (du hyd 30 mg
S ———— e — . Monitored | ¥
s [ | el |
‘ . Al om 102440423 | Form | \
Max Dosage a =
[¥] Doctor Authorization Received Name | Dr. Deangelis, C

License # | QAlqal4508 |
Location QA1 EMR

Address 456 Some Street, |
city Hamilton Prov ON  Postal A1B 2C4
Phone  Work: (123) 123-4567; Work: (123) 456-7890; Mobile: (263) 222-5763

J
cialty | \
|

| Role | Doctor

Sig

F3 - Patient “ F5 - Drug. " F7 - Doctor || F9 - Workflow || F11 - Drop-off [ F12 - Unfill Rx l[ Alt+X - Start ‘
| NewRx unfiled Hosmess e [Ftoniun) (o6 cone]|[

In the Other tab of the prescription, the option No Doc E-Renewal will be enabled. If the user attempts to send an

e-renewal for this prescription, a warning will appear on the e-renewal form indicating ‘eRenewal not desired’. The

user is required to input a Reason for Renewal or close the form and remove the prescription from the renewal (un-

tag the prescription from the patient profile and request renewal).

Cicco, Marlon Gray Ir

Please specify how each renewal should be requested

Reason for renewal Vagation Suppl T Durgent

Request renewal for the following Rxs from
2 Apo-Duloxetine 30mg

Reason for renewal Vocation Supply

Rem: 60, Auth; 120

~ PrescribelT: Appleton Clinic

Deangelis, Colomba

eRenewal not desired

- Message
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Auto-Align Forms: There is a button on the bottom of the external Rx Order called Auto Align Forms. When
enabled, this button will adjust the size and the position of the External Rx order as well as the fill screen so both

are able to be optimally viewed. This is especially relevant when the screen resolution is low.

Prescribed Authorized
Qty Days 30 Qty Days 30 Refills

m

Comments
Treatment Type: Chronic

Prior Order

Order # Copy from Local Rx

[C] auto Align Forms

NOTE: The suggested optimal screen resolution is 1280 x 1024 and higher.

NOTE: The External Rx Order can be recalled at any time by navigating to View > External Rx Order within the

prescription screen

File Edit Rx |View | Labels Profile Reports Utilities Cards Session Help V
F3 - Patient External Rx Order I F9 - Workflow F

Mixture Breakdown Rx Sta|
17,05,

Suspensions

Date 30/05/2017 Work Order 1
Patient Search Workflow Detail Szeren
Mame @ Drug Interactions Alt+Q mﬁl_l!

NOTE: The External Rx Order can be viewed on Clinician Communications that references a single order and

from incoming ePrescribe Log Records by clicking the View Order button
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Dispense and Cancel Dispense Notification

Once a user fills or refills a prescription that was electronically received from Prescribel T® a dispense notification
will be sent to PrescribelT®. This will notify the prescriber that the prescription has been dispensed (but not
necessarily picked up by the patient) and can aid the Prescriber in knowing the patient’s compliance in taking the
medication.

Subsequently when a dispense is cancelled that was previously communicated to the prescriber, the system will

also communicate the cancellation of the dispense using a Cancel Dispense Notification.

Both the Dispense Notification and the Cancel Dispense Notification are automatically sent and require no user

intervention.

NOTE: Failed Dispense and Cancel Dispense messages will display in the F9-ePrescribe Notifications Queue.
Please refer to the Failed Communications and Managing the ePrescribe Notifications Queue section of this
document.
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Linking a Prescribel T® Prescription to an Existing Local Rx (Copy to New)

For continuity of care, it is sometimes necessary to copy a local prescription to new and link it to the newly

received Prescribel T® prescription.
To link a prescription not previously received by Prescribel T®:

1. Call up the prescription you wish to fill from the Rxs To Do/Data Entry queue.

2. The Process Electronic Rx Orders screen will be displayed. If there is a local Rx on the patient’s profile
that has a Therapeutic class match or higher, the Rx will be suggested along with the Copy from existing
Rx and dispense Process Action. Place the cursor over the icon to display a hover hint for details of the

match.

The match rank is as follows from descending order:
e |dentical (DIN) e

e Identical (CCDD MP) e

P

e Equivalent CCDD NTP) &

o

o Equivalent (GCN)

oy

e« Equivalent (CCDD TM) ~

« Equivalent (HicL) =

Similar (Therapeutic class)

NOTE: Kroll will suggest the highest ranking match available and if there is more than one Rx of this match

level, the most recently dispensed Rx will be suggested.
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- B e mp sumes

# Process Electronic Rx Orders

The following actions are suggested based on the available information.
Please review and make any necessary changes before processing.

Patient |He, Wendell Allergies  latex
JHN DOB 1988-Jan-16 33y  Sex M Conditions
PrescribelT Order Process Action Local Rx
[2021-Feb-03] 30 Tablet Lipitor 10 mg Copy from existing Rx and dispense [2021-Feb-02] Rx# 1000057, 30 TAB Lipitor 10mg E
f .
Identical (DIN)

3. Click F2 to bring up the Electronic Rx Order Process Details screen to view the details of the incoming

order or to change the Process Action and/or Local Rx.

4. To change the suggested Rx, click on the Local Rx drop box. Rxs that have been determined to be a

match will have an icon next to it on the drop box. Once an Rx has been selected, put the cursor over the

icon on the Product to display a hover hint of the match details.

A Electronic Rx Order Processing Details

Equivalent (GCN)

Patient He, Wendell Allergies  latex
JHN DOB 1988-Jan-16 33y Sex M Conditions
Process Action | Copy from existing Rx and dispense v Local R statin 10mg
orvastatin 10mg
Field PrescribelT Order
Order Reference 1.2.2.3.3.7.7.1011281.2:e7330ab2-0696-48e5-9971-0
Status Filled Filled
Last Dispensed On N/A 2021-Feb-03
Product Lipitor 10 mg Apo-Atorvastatin 10mg @
CCDD 02230711 DIN 02295261, Schedule 1
Prescriber He, Wendell Alveres,Canello
Doctor Doctor
Licence# 33899 Licence# calv001
Administration Start 2021-Feb-03 2021-Feb-03
Administration Stop 2021-Feb-03
Administration Instructions 1 tablet 1 time daily TAKE AS DIRECTED
Vs | X Cancel

Prescribel T® User Guide 2.2
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5. To Copy and Unfill the order instead of dispensing, select the Copy from existing Rx and Unfill option

from the Process Action drop box.

¥ Electronic Rx Order Processing Details - O X
Patient | He, Wendell Allergies | latex
JHN DCB 1988-Jan-16 33y Sex M Conditions
Process AthO?I |Copy from existing Rx and unfill v| | Local Rx |[i Feb-03] Rx# 1000059, 30 TAB Apo-Atorvastatin 10mg
Field PrescribelT Order Local Rx
Order Reference 1.2.2.3.3.7.7.1011281.2:e7330ab2-0696-48e5-9971-01 cdSfbb2c32
Status Filled Filled
Last Dispensed On MN/A 2021-Feb-03
Product Lipitor 10 mg Apo-Atorvastatin 10mg @
CCDD 02230711 DIN 02295261, Schedule 1
Prescriber He, Wendell Alveres,Canello
Doctor Doctor
Licence# 33899 Licence# calv001
Administration Start 2021-Feb-03 2021-Feb-03
Administration Stop 2021-Feb-03
Administration Instructions 1 tablet 1 time daily TAKE AS DIRECTED

v soe

6. Click Save once all necessary changes has been made.

7. Click Process when returned to the Process Electronic Rx Orders screen and the information will be
copied form the selected Rx and populate on the F12-Fill screen. The Unfill option will be selected by

default if the Copy from existing Rx and Unfill was selected instead of dispense.

NOTE: The quantity fields will not be copied over to the new Rx.
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8. Verify that all the information on the F12 screen is correct and any necessary changes have been made

(change in dose/Instructions as indicated by the external order) and click F12-Fill Rx/F12-Unfill.

Prescribell Order Reference [ Heoages.
12233.7.21001281 2:473300h3-0566-&
widten Date Do Mot Depense Before  Expiry Date
032200 /e
Lzl i ’ New B i He, Wendell a x
bistatce File Edd Hecent Rr Vew Labeh Peobie R NH  Cordh H m
acdress 1| 220 Duncan Mill Rd i L eparts Uiy Sevsien, Help ersien )
address 2 D08 | 19880116 F3-Panent 5 -Drug Y- Dostr 3 - weckion Pl -Piag (I [T iR gt
- L : New Rx_ Pending Adj St o MALRE b o0 S1824 maw X cwmen| :
Phone | Home: [416) 222 222 <lnks - — - : . B
Allergies Latex altergy: P Dote (302200t | Time[1z35 [FL| Due| Zhdmago  |RaiRx #2| womoww (1101 (52| Deserry |Aoiup -
O = B 50 1 T (T
e (e s [dgen. | & st
og || Jadees | . i 1
S ey e e [ @
St . T | Mone home | wwmzam = | G v e cAher e
e ) Form Tablet o
1 Pan Client 10 A Lier -&.(“Maf. .
| & Cournel Patient on Pickup

s i ‘FIH(.PD!M.

2 T T Marap s © i

‘“”“"““’““ o b [ tfm sutaa | (D Clricat mtemscnens
Dotage Fom [Tabler F Y 5 12

Admin Stan Dae m Admin Stop Dane Plar Picing Datgs G [r— Other [T e — a

1 tablet 1 time dally o PanPap  Fatea Info F2 Edt) [ 4.1 ancugh imentcey for & Wk Duder

T i iy o B =3 - 16.34] Dt §16.38 2 | A Thes B was aiveady Hiled today " Counaciing Fitary

. Dingg Cost (Purchase) hasal been vpdated in 593 days e

Fiabeg i 0 This R is inked £0 an ek :

Oty 30 Tabletis)  Days Gty 30 Tabletls) | Days Fefits 0 Do wil be Ordered g Sech R

Detected lssues - | O Deivery Labed will be printed o View Workdlow Detal

Detected lasue: Allergy Alert: Majs to 5 “Dther Allergy to S allergy may 5 _‘_°I ] aai O g Pack Tier 1

have unknawn i s@ ) MeOnpdy [ g |

Patiant Counselled

. Treatment Type: Chronlc User: WH (Wendsll He)

Prinr Order

Order # Loy Irem Lowsl Fa

]'un has been copeed from carmesponding prior Rx 41000058 ]

| B mute atign Ferms X Cose

9. The prior local Rx will be inactivated and will be linked to the new electronic prescription.

Profile - All Rxs (4)

ESC - Back to Patient F -Refill R - Reprint
space- mark multiple Rxs - Modify C - Cancel

D - Detail
| - Inactivate

Extra Functions ¥

Orig Rx | RxNum
2N [N 1000059, 1000059 03/02/2021 0
3NN 1000058 1000058 02/02/2021 1
4[N N | Inact (Copied) 1000057, 1000057 | 02/02/2021 1

30 300 Apo-Atorvastatin 10mg
180 180(0 Ran-Metformin 500mg
30 300 Lipitar 10mg

Doctor

Alveres,Canello TuD
Alveres,Canello TUD
Alveres,Canello TUD
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Kroll &

10. If a “Copy From” action was not selected previously, this can still be performed on the Fill screen by

clicking Copy from Local Rx button on the External Rx Order. The patient’s local Rx profile will be

displayed; locate the prescription you wish to copy and click Y-Copy to New or press ‘Y’ on your

keyboard. Then click F12-Fill/F12-Unfill.

| Addreis 1 /220 Duncan WA R4 | Gendet |
perRas, ' Doe 1 1| B ] 9 1 tecati Pharmmaty 1o 29 uneriseiFbers i M s M, Wit - o
oy erov pomal| Fi G Kacet Ra View Litelc Profie Repoms Uiiber N Cwdt Semin Hew Samion 0
fhone  Meme W18 22222 Pl $3.Dng e PR stersm
Hergies Other: Severs Latex allergy: Pemiilling 1
Gusars | New s Pending Ad) o . e T ]
Date 302wt | Tee 1235 |TE| Due [ Fhiemsgs  [rem (7] werk copur[ 110 7| Dty Pt - @ Make b
. g s £ > P3508 | ) ake i Stock Tarater
|| [ ome e weraen e foand = T
Asdtent 1O Duscan ME &4 | Male
oy | P 7 G4 addt P image
|| |mene mome wwmean i 0 Torefer B Froe Ansthes
SN LS | cmm | 1 G ol Docter
=i [_ ) e RS

1 tablet 1 time

.Dwﬁmwmhh&
dashoraed

Gy W Tabiete) D et
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Linking a Prior Electronic Rx to a New Electronic Rx

1.

Kroll &

If there is a prior electronic Rx referenced on the new electronic order, Kroll will automatically suggest the

Copy from existing Rx and Dispense Process Action and suggest the Rx associated with that previous

order. Click Process on the Process Electronic Rx Order screen. This will copy some of the information

from the previous electronic prescription, and link the two Rxs.

ranking.

NOTE: If a prior order is found on the local profile, the associated Rx will be suggested above any other match

‘ Process Electronic Rx Orders X
The following actions are suggested based on the available information.
Please review and make any y changes before pr ing
Patient |Kroll, Cory Allergies
JHM DOB | 1980-Mar-25 40y Sex M Conditions
PrescribelT Order Process Action Local Rx
[2021-Jan-28] 60 Capsule Lyrica Copy from existing Rx and dispense [2021-Jan-28]|Rx# 1000154)60 CAP ACT Pregabalin 75mg ®
¥ Electronic Rx Order Processing Details hed

Patient | Kroll, Cory Allergies
JHMN DOB 1980-Mar-25 40y Sex M Conditions
Process Action |Copy from existing Rx and dispense ~ [lYe=10|[ 202 1-Jan-28] Rx# 1000154, 60 CAP ACT Pregabalin 75m
[2021-Feb-04] Rx# 1000162, 180 CAP ACT Preqabalin 73mg
Field PrescribelT Order [2021-Jan-28] Rx# 1000158, 180 TAB ACT Metformin 500mg
Order Reference 1.2.2.3.3.7.7.1011281.2:94f426ca-ab03-4a%-9c75-301[2021-Jan-28] Rx# 1000156, 180 TAB ACT Metformin 500mg
Status Filled [2021-Jan-28] Rx# 1000153, 30 CAP ACT Pregabalin 75mg
. 2021-Jan-28] Rx# 1000154, 60 CAP ACT Pregabalin 75mg
Last Dispensed On N/ A N
X [2021-Jan-28] Rx# 1000155, 30 CAP ACT Pregabalin 75mg
Product Lyrica [2021-Jan-27] Ri# 1000152, 60 CAP ACT Pregabalin 75mg ®
CCDD 8000348 DI UZSUES S, SUTEUUTE T
Prescriber He, Wendell He, Wendell
Doctor Doctor
Licence# 33899 Licence# 33899
Administration Start 2021-Jan-28 2021-Jan-28
Administration Stop 2021-Jan-28
Administration Instructions 73 mg 2 times daily for 30 days 75 MG 2 TIMES DAILY FOR 30 DAYS

Prescribel T® User Guide 2.2

PrescribelT s



=7 TELUS | Healih

Kroll &

Sig, Next Disp Qty, Min Interval Days, and Min Disp Qty.

NOTE: If available, the following information will be copied when Copy from Prior Rx is selected: Drug, Doctor,

Notice that the external Rx order contains the previous local Rx number for reference.

' External Rx Order (0 B | o e S

Order Reference
1.2.2.3.3.7.7.1011277 2:bad1f4ed-bb8e-4234-8f96-517 d75864 97

Written Date Do Not Dispense Before  Expiry Date
20/04/2018 20/04/2018

Patient

MName Ms. Conformance, FirstPatient

Address 1 Gender F
Address 2 DOB | 1989-08-11
City Postal

Phone Mobile: (519) 777-7777 AB ULT | 320067991
Allergies | Mo allergies have been specified

Observ. | 170.18 centimeter(s) (13/03/2018); 68.03 kg (13/03/2018)

~Drug
Name |Ty|eno| 325 mg
Strength |325 mg
Form |Tablet

Provider

MName |Dr. Adams, Fred |
License # |0001000002HK | Specialty | |
Location |PSSDRGZ | Role|Dodor |
|
|
|

Address |1223 Secondary Avenue,

City |Cambridge | Prov Postal | M5J 3J5
Phone  |Work: (416) 937-4429; Work: (519) 985-8569

Sig
1 tablet every 4-6 hours

[7] Use this sig code text in the Rx.

Prescribed Authorized
Qty 10 Tablet(s) Days Qty 10 Tablet(s) Days Refills

Comments
Treatment Type: Short Term/Acute

Prior Order
Rx 1000282 | Order # 1.2.2.3.3.7.7.1011277.2:1ala7913-e Copy from Prior Rx
IRx has been copied from corresponding prior Rx #1000282 |

[C] auto Align Forms

2. Once all information on the fill screen has been verified and any necessary changes made, click F12-Fill

Rx. The previous prescription in the local system will be inactivated and linked to the new prescription.
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NOTE: There is a warning generated in Kroll if the user selects to link to a local prescription with a different
drug, quantity or prescriber. This warning however does not take into consideration other aspects of the
prescription, such as differences in quantity units (e.g. tablets versus mg), directions for use and refills.

Therefore, it is very important when using this feature that the pharmacy staff member validates that all data is

correctly entered before submitting.

¥ Information Message

The similarity of the drugs could not be verified.
Please verify that the Copied From Drug matches the Network Drug.
The doctor of the Copied Bx does not match the Network doctor.
The quantity of the Copied Rx does not match the Network quantity.

NOTE: When the validation form appears, the external Rx order will not be visible until the user clicks OK.
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Kroll @

If a “Copy From” action was not selected previously, this can still be performed on the Fill screen by

clicking the Copy From Prior Rx button on the External Rx Order.

¥ External Rx Order — O *
PrescribelT Order Reference
1.2.2.3.3.7.7.1011281.2:94f426ca-ab03-4ade-9¢75-30e5403%e5ae
Written Date Do Mot Dispense Before  Expiry Date
28/01/2021 28/01/2021

Patient

Mame \Mr. Kroll, Cory | | Unllink |
Address 1 ‘100 PrescribelT Way | Gender |M |
Address 2 | Doe |1980-03-25 |
City ‘Toronln | Prov Postal |[K1A 1A1

Phane \ | <Unk= |:|

Allergies ‘ No allergies have been specified |

Observ. \ |

 Drug

Name Lyrica |

Strength ‘ |

CCDD 8000348 | Form Capsule |
Provider

Name  DrHe, Wendell

License # Specialty |

Location PSS QA

Address 5102 48 St,

City Yellowknife

|
|
| Role | Doctor |
|
|

' prov |NT | Postal X1A 1N6

Phane ‘Worl:: (519) 781-2681; Work: (519) 781-2681

Sig
Admin Start Date | 28/01/2021

Admin Stop Date

[ 75 mg 2 times daily for 30 days

[ Use this sig code text in the Rx.

Prescribed Authorized

Qty 60 Capsule(s) Days 30 Qty 240 Capsule(s) Days 120 Refills 3

Comments

| Treatment Type: Chronic

Prior Order

Rx 1000154 Order # 1.2.2.3.3.7.7.1011281.2:b92ce59f-c5ab-440a-bb0a-730077610ff5

Auto Align Forms

I Copy from Prior Rx
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Linking multiple New PrescribelT® Rxs to Local Rxs/Prior Electronic Rxs

Kroll @

1. When there are multiple new electronic rxs that are to be linked to local rxs or prior orders, select all those

new Rxs from the F9-Workflow > ToDo/Data Entry queue using the space bar on the keyboard.

Note: Multiple patients can be selected before calling up the Rxs

2. Click F - Call up Rx(s).

, space - Mark Rxs | & Refresh
Rx's In Progress Dol - Delete
#* |Tote |Due |ToDo Type |ToDc— Origin RxMum Iwo # |Patient |BrandName |Doctor |Nm L)
11 days ago MNew Rx PrescribelT 3247 Kroll, Cory Lyrica He, Wendell Entere
11 days ago MNew Rx PrescribelT 3248[Kroll, Cory Lyrica He, Wendell Entere
11 days ago Mew Rx PrescribelT 3250|Kroll, Cory metformin 500 mg He, Wendell Entere
& days ago Mew Rx PrescribelT 3251 Kroll, Karl Effexor XR 225 mg 225 mg He, Wendell Entere
& days age Mew Rx Prescribell 3252 Kroll, PEI valsartan-hydrochlorothiazide 16 He, Wendell Entere
6 days ago Mew Rx PrescribelT 3253 Tecta 40 mg 40 mg He, Wendell Entere
3 days ago Mew Rx PrescribelT 4266 Kroll, Sean amlodipine He, Wendell Entere
3 days ago Mew Rx PrescribelT 4254 Kroll, Max 5 Lipitor 10 mg He, Wendell Entere
3 days ago MNew Rx PrescribelT 4255 Kroll, Max 5 Lipitor 10 mg He, Wendell Entere
3 days ago MNews Rx PrescribelT 4256 Kroll, Max 5 Viagra 100 mg He, Wendell Entere
3 days ago Mew Rx Prescribell 4257 Kroll, Max 5 Lipitor 10 mg 10 mg He, Wendell Entere
3 days ago Mew Rx Prescribell 4258 Kroll, Max 5 Morvasc 10 mg He, Wendell Entere
3 days ago MNew Rx Prescribell 4259 Kroll, Max 5 Glucophage 500 mg He, Wendell Entere
3 days ago Mew Rx Prescribell 4260 Kroll, Max S Vyvanse 10 mg He, Wendell Entere
3 days ago Mew Rx Prescribell 4261 Kroll, Max 5 Lipitor 10 mg He, Wendell Entere
3 days ago MNew Rx Prescribell 4262 Kroll, Max 5 Lipitor 10 mg 10 mg He, Wendell Entere
3 days ago Mew Rx Prescribell 4263 Kroll, Max 5 Masonex 50 meg/actuation He, Wendell Entere
3 days ago Mew Rx PrescribelT 4264 Kroll, Max 5 Lipitor 80 mg He, Wendell Entere
3 days ago Mew Rx PrescribelT 4265 Kroll, Max 5 Humira 40 mg/0.8 mL He, Wendell Entere
3 days ago Mew Rx Prescribell 61 oll, Sean furosemide 20 mg He, Wendell Entere
in 10 mins 1000165 4270 325_cicco, Marlon Jr | Marvelon 21 0.15/0.03mg Alveres, Canello Frint L "
< >

3. ADT wizard will be displayed if there are any unlinked patients or demographic changes. Link all unlinked

patients and process any demographic changes.

4. All selected Rxs will be displayed on the Process Electronic Rx Orders form, grouped together by Patient.

If there is a prior electronic Rx referenced on the new electronic order or local Rxs that match the

medication prescribed, Kroll will automatically suggest the Copy from existing Rx and Dispense Process

Action and suggest the Rx associated with that previous order/local Rx.
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¥ Process Electronic Rx Orders - a *®
The following actions are suggested based on the available information.
Please review and make any necessary changes before processing,
Patient] Kroll, Cory Allergies
JHN DOB 1930-Mar-25 40y  Sex M Conditions
| PrescribelT Order Process Action Local Rx
| LGz'trmn]_nd Capsule I.vrkn Copy from existing Rx and dispense [2021-Feb-04] Rx® 1000162, 180 CAP ACT Pregabalin 75mg | F2
‘ [2021-Jan-28] 180 Tablet metformin 500 mg Copy from existing Rx and dispense [2021-lan-28) Rx® 1000158, 180 TAB ACT Metformin S00mg 2 F2
Pa Allergies
JHN DOB 1984-May-05 36y Sex M Conditions
I PrescribelT Order Process Action Local Rx
I[z_l_l_gﬂ-Ftb-H] 60 Tablet furosemide 20 mg Copy from existing Rx and dispense [2021-Feb-05] Rx® 1000164, 60 TAB Furasemide-20 20mg ' F2
Patient | Kroll, Wendell Allergies  Penicillins
JHM 3283348476 DOE 1988-Jan-01 33y  Sex M Conditions
|Pr~es:tibe|T Order Process Action Local Rx
| [2021-Feb-02] 30 Delayed release tablet Tecta 40 mg (40 mg) Copy from existing Rx and dispense [2021-Feb-04] Rx# 1000161, 30 TAB Tecta 40m (5 [F2
s - - : -
' Process * cancel

Click F2 on each order to change the Process action and/or Local Rx.

A Electronic Rx Order Processing Details - O *
f
Patient Kroll, Sean Allergies
JHN DOB 1984-May-05 36y Sex M|  Conditions |
Process Actiol |kopy fram existing Rx and dispense v|| Local Rx|[2021—Feb—08] Rx# 1000183, 60 TAB Furosemide-20 20mg ':::3:' vI
Field PrescribelT Order Local Rx
Order Reference 1.2.2.3.3.7.7.1011281.2:d4%aed 14-058¢-45f2-8633-0fb3fb3caad3
Status Unfilled
Last Dispensed On MR 2021-Feb-08
Product furosemide 20 mg Furosemide-20 20mg @
CCDD 5009614 DIM 00496723, Schedule 1
Prescriber He, Wendell He Wendell
Doctor Doctor
Licence# 33899 Licence# 33899
Administration Start 2021-Feb-05 2021-Feb-08
Administration Stop
Administration Instructions 2 tablets 1 time daily for 30 days Cral 2 TABLETS 1 TIME DAILY FOR 30 DAYS ORAL
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6. Click Process on the Process Electronic Rx Orders form to copy each selected order and populate the
information on the F12-Fill screen as a multi-fill.

M 1Py 0-20PresciibaT-ew Ra ox Kl Seen - 0 X
Fila G Racert Bu View Labale Peofile Repott Unilhes NH Cande Sastion Halp Wienon 10

1

i ST o

(2ot oy o 0 s O

[ Use this sig code text in the R i AL o was rahlled 37 clays early

: : 4. Drug Cost (Purchase) hasnit been updated in 3073 days e

Prescribed " ([ = 0 This e i finked 10 an ey

Gy 60 Tablets) Days 30 Gty GOTobleh) Doys 30 Rl || O cingusite o
w | @ Oeivery Label will be prived | ) oo Wi Datail |

[ Trestment Type: chronic | —

Priar

ks A S
o has Been capeed fremn camespanding priar Fx £1000154
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Printing the PrescribelT® Order

You can print a copy of the Prescribel T® Order for your records.

Kroll @

1. Bring the Rx up in modify mode (Please refer to the Kroll user Manual Pg. 373 on how to display a

prescription in Modify).

2. On the top horizontal tool bar, click Rx, and then click Print eRx Order now.

Back Diate R

A8 B Ienage

Ca¥ Docter
Counsel Patient on Ficep
Chearge R Pack Sire Oty

Owve Quantity

Prird Krcll Care Now

Tranaler B From Ansther Siore
Trasale B T Ancther Shane

Moddy Hed Fll Pirametert

Pririt Sustheedation Label Hew

Prirdd efix ciddar new

Prnt Cosnglianc e Caberis

Predt Wallet Card (Prefide)
Warkferw Comment

Print Delivery Lt (Send To)

Make $his Doctor the Femdly Doctor Tor this Patier

iF f

. Robinson, LOrma ::sec.1507 . remate
Y

jred O P SATESLENS

Date Prescribed: 18-Aug-2017
ACETYLSALICYLIC ACID 500 mg TARLET

:"[:‘rm]_- 2 _(;;;) Tabhet), Four times daily X 30 Duy(s)Patent

T Date: 18-Aug-2017 Last fill expiry date: 17-S4p-2007
First fil quantity:
Prescribed quantty: 240 Tablet(s) Prescribed cays supply: 30
;# Guantty: 250 Tablet(s) Total days supply: 30

addtional Notes
Treatment Type: Checnic

Detected Issut: Drug: Managed Warning Inberscts with APO-
PREDNISONE 5 MG TABLET
Action: applied via #y:

eferences.
Emeﬂ Issue: Drug: Mal Warning Interacts with APD:
PREDNISONE 50 MG TARL
M. ti Action: M b apwled via

Segnature:

This is an electronic Rx received via Prescribel 1™
*** For reference only. Non-dispensable. ==~

NOTE: When workflow is configured with the Print DIS Prescription Order action, the PrescribelT® Order will

print automatically when a Prescribel T® prescription is Filled, Unfilled or Not Dispensed.
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Kroll &

Script Image Requirements and Electronic Authoritative Prescriptions

Verification Screens

If your pharmacy has an advanced workflow configuration and employs verification screens, the External Rx

Order will appear as an image on the left hand side. This will aid in the verification process and limit the need to

print out the order on paper, saving time and money.

| ' 1-{local):Pharmacy10-14PrescribelT0.2.2Demo3-Warkflow

File Edit Profile Utilities NH Cards Session Help Version10
I F3 - Patient “ F5 - Drug " F7 - Doctor ” Fo - Workflow | F10 - Pickup ” F11 - Drop-off ” F12 - Return to Rx “ Alt+X - Start
Clinical Verification R Number 1000026 Due 19 mins ago Tote No Tote ¥ View
‘Wark Order 33 Fill Regular Rx (LLAdvancedW Script Image No Ref # @ Clinical Interactions
Patient Charting
Clinical Veriiy| Rax ‘ Financial | Rx Images | Workflow Packaging‘ Patient Documents (0]
External Order | Pstient |Kroll, Wendell Birth 13/01/1988 |30 ¥ profile
[ Address 220 Test Road Allergies 0 All Rxs 3)
Written Date Do Mot Dispense Before  Expiry Date E city North York Prov [ON | Conditions 0
||| 30r08/2018 = 30/08/2018 Plan Client 1D Active Rxs
| . T ‘ | Pricing Profile
| Patient
: Drug |Betaderm Cream  [0.4% Pack |454| Mot Disp/OTC Profile |
Name Mr. Kroll, Wendell
| ot | e
[ = | | el |er ‘ DIN Form |GM | Sched
Address 2 DOEB | 1988-01-13 Manuf [TAR (Tarc Purch $40.36
| E
[let Northvork | prov|on| postal (Mvave | ||| % Counsel Patient on Pickup
Phone  Home: (416) 219-9000 | ON PHN 2371283165 Doctor  Dr. He, Wendell Lic# 33899 e |
| Allergies ‘Penicillins (Suspected); Salicylates ‘ 2"""’55 :1“2‘“‘ 5‘ — I:"“":l’ Data Entry
|| | observ. 143 centimeter(s) (07/08/2018); 86.17 kg (07/08/2018) | ‘ 2 [retowknite ] prov oction  [Office Packaging
: | Drug . . Pharmacist Verification | i
Name  Betaderm 0.1% | No image available Tncomplete Pickup ‘
Il |strength  0.1% \
| N Farm ‘Cream ‘ Rax MEW RX Interactions i
SIG 1 APPLICATION 1 TIME DAILY FOR| G.P. % 80.1
I Provider 1 APPLICATION 1 TIME DAILY FOR 30 DAYS | Cost $2.93
| | Name ‘Dr He, Wendell ‘ MoEy L _Si
Fee | sioag I
License # Specialty | ‘ Total §13.42
|| |Location  Pss QA | Role Decter | qy o | asnow[ 30 1omw
[ |kctniencs cann a0 ea =) paysBo | Remoy | 0 Ago [ |
|
| Workflow Note | ‘
|| % save for Later ® Cancel Rx “ W Trouble " & Reject || «' Approve |
| User: WH (Wendell He) =0 | | 30/08/2018 11:53:21

=———
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Require Script Image or Reason For No Script Image

Kroll @

Located within Store Configuration of your system is an option to require a script image or a reason for no script

image when filling prescriptions. When enabled the user is required to scan a physical prescription into the

system or provide a reason as to why one does not exist.

When filling a Prescribel T® prescription and this option is enabled, there is no need for either. The prescription

itself is electronic authoritative. Should the pharmacy require a physical copy, please refer to the section Printing

The PrescribelT® Order.

[ «¥ Store Level Configuration Parameters

General | Patient| Drug | Doctor Rx FDB | Adjudication

Labels | Reports | Security | Interfaces| Order | X-AR | ¥-To Do| Purge

‘ 1- Genelail 2- Pli(ingl 3-P i 4-N

Home | 5 - Background RxFilling| 6 - Workflow | 7. ¢ Jing| & -1 ization | 9 - CeRy(

‘Workflow selection matrix Laser Labels Advanced Workflow -
Require Rx Due Date when filling

Require data re-verification when modifying

Delivery Route Types

Default delivery route type Pickup -
Enable Store Delivery delivery route type
Enable Mail Order/Courier delivery route type

Allow workflow queue filtering
Decode 2D bar code on inbound documents,/faxes
Allow postponing adjudication
script Image
Decode reference number bar code when impaorting script image
Prevent script image reference reuse for @ days
Require script image reference number for script images
Require script image, or reason for no script image, on new Rxs I

Require script image, or reason for no script image, on NH Rxs

Show detached seript image window when filling new Rxs

Rx Date/Time Options
Use current time of day for Rx start time

Pickup Bin Management
Faorce scanning pickup bin after placing every Rx
Prescription Pickup
Show items picked up in last T hours
Force confirmation scanning of prescriptions
["] Allow confirmation scanning of work order
Track person picking up Rxs
Require address of person picking up Rxs [Rx for themselves)
Require address of person picking up Rxs [Rx for someone else)
Require photo LD, # of person picking up Rxs (Rx for themselves)
Require photo LD. # of person picking up Rxs [Rxfor someone else]
Enable electronic signature at pickup
|:| Only for narcotic monitoring drugs
|:| Only for drug schedules

Track relationship when person picking up Rxs for someaone else
Allow patient search by scanning Rx number bar code

Allow pharmacist to undo a pickup up to 7_ days ago

Enable Pickup / Undo Pickup from start screen

Packaging
Show package details on packaging verification screen
Show DIN on packaging screen

Allow Manually Mark as Scanned at POS

[ Configure Default Rx Comment Workflow Alerts

I

| ook | [ % cancel |

Prescribel T® User Guide 2.2
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Oral/Written Field

All Prescribel T® prescriptions will automatically set the Oral/Written drop-down to eRx (PrescribelT®) for both

regular and narcotic medications. This will also be indicated on the Hardcopy that the prescription is an eRx.

Py Start Date Latest Fill
1000026 Refill Pending Adj 30/08/2018 0 Qty Init [ " Lookup ] ’ X Cancel]
Priority Default Wait Time - Due in 19 mins Fill Rz Work Order O Delivery Pickup -
Patient Search Drug Search 454 ~ Pack | Doc Search Loc Office -
Name  |Kroll, Wendell Age:30 | Brand | Betaderm Cream 01% Name | Dr. He, Wendell
Address | 220 Test Road Male Generic | Betamethasone Valerate TAR (Tar | Address 5102 48 St
City Morth York Prov |ON Pack 454 Form|GM Sched |1 = City Yellowknife Prov NT
Phone |Home (416) 219-9000 Purch $40.36/ OnHand |0 == Phone
Plan Client ID DIN  |00716626 Min Qty|0 ‘ ' Lic® 33899 Alt. Lic#
Allergies (0) Sig 1 APPLICATION 1 TIME DAILY FOR 30 DAYS Init WH |WH Auth Oty 30 1
1 APPLICATION 1 TIME DAILY FOR 30 DAYS Disp Oty 30 g | 1
Days 30 G.P. % 801
Prod Sel  (NOME) + Acq Cost $267
Conditions (0) ]
| o/w eRx (Prescribe B3 Cost $2.93
| | Route of Admin Topical w |Labels |Written Markup 5000
- QOral Fee 51049
Dosage Form Cream (g) - axed Total §13.42
- - eRx (Prescribe
Plans | Prir_ingl Dates | Comments | Indications | Images | Other | Unit Dose (Ctrl-U): Disabled

Rx:1000027 Thu 30-Aug-2018 12:01

Kroll, Wendell WH
220 Test Road (416) 219-9000

Sex: Male
North York, ON M1V 1V1 DOB: 13-Jan-1988(30 y)
30 GM Betaderm Cream 0.1% O/W: Network
Betamethasone Valerate 0.1% Mfr: TAR
DIN: 00716626 40.36/454 onHand:-30 Days: 30
Dr. He, Wendell Doc# A1:33899

5102 48 St INTERVAL_DAYS: 30
Yellowknife NT X1A 1N6 NEW eRx
No Script Image

1 APPLICATION 1 TIME DAILY FOR 30 DAYS

Orig Rx:1000026 Auth:30 Rem.:0
Cost:2.93 Mkup:0.00 Fee:10.49 Total:13.42
Pat:13.42

T.P.:0.00 -

Counsel Date: Pharmacist:

[ ]Yes [ |Patient [ |Phone [ ]Agent:

[ ]JNo [ ]Had before, reason:
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Cancelling a PrescribelT® Prescription

Occasionally a prescriber will cancel a medication or non-medication included in a prescription that has been

electronically transmitted using Prescribel T®.

Receiving and Responding to a Cancel New Rx or Cancel Renewal Rx

All Cancel Rx requests will appear in the Rxs To Do/Data Entry Queue, and will be indicated as Cancel Rx

under the ToDo Type Column.

| @ 1-ecalPharmacy10- TPreserelTUarsl Workon =R
Me e Gubwr Workhow Coait Semon elp Veruon 19 Hapgten
F3 - Pabent F2 - Drug. F7 - Doclor 73 - Workf | Fl1 - Droproff F12 - Mo F AR+ - Start

Cverdie O-Lhn Idbm 4+hrs Tomomow Trouble  Tomt Wi
3 o [ 5 o 3 I: =

When a cancel Rx request is sent to the pharmacy for a medication or non-medication, the pharmacy must reply

to the prescriber with an Approve, Deny, or Revoke Remaining Refills response. The response chosen by the

pharmacy will be based on where the prescription is in workflow.

Rx Status ' ~ Additional Information
Unprocessed; In To Do/Data ~ Approve Cancel ~ Rxwill be removed from To Do.

Entry

Processed/Filled; patient has not  Approve Cancel Prescription must first be

picked up the Rx cancelled by the user.

Picked up by the patient — Revoke Dispensing Permission The user will be prompted to first

repeats remaining inactivate the prescription.

Picked up by the patient — no Cannot Cancel Order Prescription has been fully filled

repeats remaining (no repeats) and has left the

pharmacy
Transferred to another pharmacy Cannot Cancel Order The store name of the

transferred to pharmacy, user
who transferred it and transfer
out comment will be

automatically populated in the
optional comment of the Deny

Cancel response.
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Kroll @

Cancelled; Rx was cancelled Acknowledge Cancel Acknowledgement response will
prior to receiving the Cancel Rx be sent.
Request

Approve Cancel

A pharmacy will send an Approve response to a Cancel Rx request when the medication has neither been

dispensed nor processed.

The Prescriber has sent a New or Renewal Rx request to the pharmacy. Before the pharmacy has begun to

process the prescription, the prescriber has sent a Cancel Rx Request for this medication from the EMR. The

prescription will automatically be deleted from To Do so it cannot be filled.

The Cancel Rx Request will appear in the F9-Rxs To Do/Data Entry Queue.

’ 1-{local):Pharmacy10-17PrescribelTManual-Workflow
File Edit Utilities Workflow Cards Session

Help  Version 10 (Sapphire)
F3 - Patient " F5 - Drug " F7 - Doctor ” F9 - Workflow “ F11 - Drop-off ”

F12 - New Rx ” Alt+X - Start ]

COverdue 0-1hrs  1-4hrs 4+ hrs Tomorrow  Trouble

W

¥ kflow Actions

Rxs To Do

Rxs In Progress

Total
o Get Work
Rxs To Do 3 0 0 0 0 0 3
Rxs To Do space - Mark Rxs # Refresh
F - Call up Rx(s) Del - Delete

1 d d d d d

T ooe T IO, veeraen ATOTvas At I g 10 Mg TTE, Tveraen ETTETe T
3|Prescribell Cancel Rx |3 mins ago 12 Kroll, Wendell metformin 500 mg 500 mg He, Wendell Entered

m

Pending Adjudication (0)
Trouble (1)

EPrescribe Motifications (9)
Rx Counseling (0)

Professional Services (0)

User: WH (Wendell He)

o W

M 16/04/2019 12:34:59
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Kroll @

1. Double click on the record or hit F — Call Up on the keyboard to view the Cancel Rx Request details.

(5| & S

o

1.2.2.3.3.7.7.1011281.2:85477ffd-Tedb-4439-bf28-1e6ac7702d3a

Written Date Do Mot Dispense Before  Expiry Date
16/04/2019 16/04/2019

PrescribelT Order Reference

~Patient

Marme | Mr. Krell, Wendell

| unlink |

Address 1 |25 York 5t | Gender \EI

Address 2 | ' DOE | 1988-01-01 |
City |Toron|:o | Pr0v|DH| Postal
Phone | Home: (416) 111-1111 | ON PHN | 3283348476

Allergies |No allergies have been specified

Observ. | 153 centimeter(s) (16/04/2019); 83 kg (16/04/2019)

-~

m

~Drug

Marme hydrochlorothiazide

Strength |

|| | ecoe Form Tablet

~Provider

Name  DrHe, Wendell

|| License # Specialty |

| Locaton pss 8 ko Doctor

/| Address 5102 48 St,

it | Yallnwknife | prov |NT | pactal [ %18 1NA

-

1.2.2.33.77.1011281.2:85477ffd-Tedb-4439-bf28-1e6ac7702d3a

Reason Change in medication/dose - No longer needed

The original order was not filled and has been removed.

Acknowledge Doctor's cancellation of order ]

.

Wiew Old Order

—

Prescribel T® User Guide 2.2

Prescrivell’  ©



=

ELUS | Health

Kroll©

2. Click on the View Old Order button to view the order as it was written by the prescriber.

= | O X [

PrescribelT Order Reference
1.2.23.3.7.7.1011281.2:85477ffd-7 e4b-44a9-bf28-1ebac7702d3a

[ EIMessages |~

External Rx Order

This Order was cancelled on 16/04/2019
Reason: Change in medication/dose - No longer needed

PrescribelT Order Reference

city | Yellowknife | Prov NT  Postal | X1A IN6

|Wor|: (519) 781-2681; Work: (519) 781-2681

Phone

Sig
25 mg 1 time daily
[T Use this sig code text in the Rx.

Authorized
Qty 120 Tablet(s) Days

Prescribed

Qty 30 Tablet(s) Days Refills |3

Detected Issues

Detected Issue: Duplicate Generic Alert: hydrochlorothiazide and candesartan-

hydrochlorothiazid contain HYDROCHLOROTHIAZIDE and HYDROCHLOROTHIAZIDE.
M Patient C lled

Comments
‘Change in medication/dose - No longer needed

Prior Order

1.2.2.3.3.7.7.1011281,2:85477fd 7 edb-44a0-bf28-1e6ac7702d3a

Reason Change in medication/dose - No longer needed

The original order was not filled and has been removed.

Acknowledge Doctor's cancellation of order I

Close

Location |PSQA | Role |Dochr

Written Date Do Not Dispense Before  Expiry Date
16/04/2019 16/04/2019 1.2.2.3.3.7.7.1011281.2:85477ffd-7edb-4439-bf28-1e6ac7702d3a
Patient Written Date Do Not Dispense Before  Expiry Date
Name Mr. Kroll, Wendell 16/04/2019 16/04/2019
Address 1 |25 York St Gender |M Patient
Address 2 DOE | 1888-01-01 Mame Mr. Kroll, Wendell
City Toronto Prov |ON| Postal K1A 1A1 Address 1 |25 York St Gender |M
Phone Home: (416) 111-1111 ON PHN | 3283348476 Address 2 DOB | 1988-01-01
Allergies | No allergies have been specified City Toronto Prov |ON | Postal K1A 1A1
Observ. | 153 centimeter(s) (16/04/2019); 83 kg (16/04/2019) phone Home: (416) 111-1111 ON PHM | 3283348476
— Allergies | No allergies have been specified
“Drug : :
. hydrochlorothiazide ‘ Observ. | 153 centimeter(s) (16/04/2019); 83 kg (16/04/2019)
Strength ‘ Drug
ccoD 8000031 | Form Tablet | Name | hydrochlorothiazide \
||| strength |
Name |DrHe, Wendell ‘ CcoD 8000031 | Form | Tablet |
License # Specialty ‘ ‘ Provider
Location |P$ QA | Role ‘Dod:or ‘ Mame |Dr He, Wendell
Address 5102 48 St, | Reersr Specialty |

Address |5102 48 St,

City | Yellowknife

| Brov NT | Postal |X1A 1N6

Phone

|Wo|t (519) 781-2681; Work: (518) 781-2681

Sig
25 mg 1 time daily

rized
120 Tablet(s) Days

Prescribed

Qty 30 Tablet(s) Days Refills |3

Detected Issues
Generic Alert: hydrochlorothiazide and candesartan-

hydrochlorothiaz

lod

Commpgfits

Tpéatment Type: Chronic

Prior Order
Order # 1.2.2.3.3.7.7.1011281.2:1fb57174-bb05-4a97 -aab6-6fcb6d3c67f8

igfcontain HYDROCHLOROTHIAZIDE and HYDROCHLOROTHIAZIDE.

NOTE: Clicking on the Messages button on the Cancel Rx Request allows the pharmacy to send a clinician

communication to the prescriber in reference to the cancel request.
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3. Because the prescription was never dispensed or filled, the only option for the pharmacy is to Approve

the Cancel Rx Request by clicking Acknowledge Doctor’s Cancellation of Order.

P — el

1223371011281 285477H-7eab-4495-b128-1660C7 702430

Written Date Do Not Dispense Befare  Expiry Date
Patiert

ame M. Keol, Wendetl [umdt] | |
Address 1 25 York St Gender M ol
Address 2 oos 1setoon | |
city Teranta Prov ON Postal KA AL :i
Phone  Heme: (416) 1111111 ON PHN 2283348476 | ||
Mlergies Mo allergies have been specified (i
Cbsrv. 153 kg

4. Click the button to notify the prescriber.

5. A user can view all of a patient’s Prescribel T® orders, including cancels, by navigating to the patient card

and clicking on To Do Items from the right ribbon menu.

| Fie Falient  View P! Hepurls s Cods Sesion Help Vession 10 Dagphire)

F3-Pabiest | F5- Dy F7.- Doclos [ E9 - Workllow ][ Fl1 = Drogr-ofl ][ F12 - Hew Rx ][ A+ - Start ]
Lot Mame  Kpal] Fast Mame endell Salubatian pir, - _ 7 save - [ xm._] Active R il =
= T e = = Aetive i
Agdressl 25 York 81 _Phone Numbers (1) _HEInE (8 imante 1/01,1988 .
S Description Lr_gme s =1 Refillsble R
L Home w8 i oo Bricang Brofile
< v P - | Gender  pal % :
4 A SO e 4 ot Disp /0TE Rz
= | " = B it
B by o ks R Pl i Error
mal Famiy Bortr SRR i e e
ek Cote (52 ] e I Cmas Trmacions
To Do Perdorm Chncal Anshyse
rivgr BB 0 s E
Aternate Add
Items (b} firirriy M -
Tywe StatusText Duelate  [Brandbisme CocHame Comment =] Batches
| Charbmg
Calback  Failed ape Candesartan 1my He, Werdell Simulated Eror Crenting the Benewal Messay. | [~
Credit Cards :
Ducuments {7}
Hew x 16472019 ACT Metformin 50mg He. Wendell Filled on Mum: 1000005 e
£Rx Orders
Hntary
Limited Use rems
Professional Servces (1)
My Counseling Histery
R otes
T
| Wk Drders |
Usen WH (Winidell He) oM ] 160472010 124716
—

6. The medication will appear highlighted in grey, and the comment will be ERx Order was Cancelled.
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Approve Cancel — If the prescription has been fully processed, but not been picked up by the
patient.

File Edit Utilities Workflow Cards Session Help Version 10 (Sapphire) |
F3 - Patient F5 - Drug I F7 - Doctor “ F9 - Workflow “ F11 - Drop-off " F12 - New Rx " Alt+X - Start
Overdue ©O-1hrs  1-4hrs 4+ hrs Tomorrow  Trouble Total
R To b  Get Work
o003 [0 | o [ o [0 | o [ 3| s
Rxs To Do space -Mark Rxs | 3 Refresh | | pending Adjudication ()
| F - Call up Rx(s)l Del - Delete | Trouble @

# |ToDo origin |ToDo Type |Due RxNum |wo# |patient BrandMame Doctor Next Warkflow Action Troub + ‘I EPrescribe Notifications (11)
1|Prescribell Cancel Rx |2 days ago 10 Kroll, Wendell hydrocl He, Wendell Entered ‘I Rx O ling (0]
2|Prescribell Cancel Rx |2 days ago 11 Kroll, Wendell atorvastatin 10 mg 10 mg He, Wendell Entered =
3 Professional Services (0)

=

When a Cancel Rx Request is received for a medication that has already been processed and there are no refills

remaining on the prescription, the user is presented with 2 options when the record is called up from ePrescribe
Notifications — Cancel Rx and Cannot Cancel Order.
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' External Rx Order =
PrescribelT Order Reference I

1.2.2.33.7.7.10112581.2:9d78650a-f608-4f2c-9fc9-372b5263a7be

Written Date Do Mot Dispense Before  Expiry Date
16/04/2019 16/04/2019

~Patient

Name |Mr. Kroll, Wendell | [Uniink]
Address 1 |25 York St | Gender |M |
Address 2 | | poB 1988-01-01 | |
City |Toronto | Praw Postal | K1A 1A1
Phone  |Home: (416) 111-1111 | ON PHN | 3283348476

Allergies |No allergies have been specified |
Observ. | 153 centimeter(s) (16/04/2019); 83 kg (16/04/2019) |

~Drug
Name metformin 500 mg |
Strength | 500 mg |
CCDD | 8000184 | Form | Tablet |

~Provider
Name  |DrHe, Wendell

|
License # 33899 Speciallﬂ |
|
|

Location |I'SS QA | Role | Doctor
Address | 5102 48 St,
City Yellowknife | Prov NT | Postal X1A N6 || _

1.2.2.3.3.7.7.1011281.2:9d78650a-f608-4f2c-9fc9-372b5263a7be View Old Order

Reason Change in medication/daose - Not effective

Rx needs to be cancelled unless given to the patient

[ Cannot Cancel Order ]
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1. Select Cancel Rx to cancel the prescription if the order has been processed but the patient has not yet

picked the medication up.

T Eremal R Order

-:-—-El-u

PrescribelT Order Reference el

1.2.2.3.3.77.1011281.2:9d78650a-f608-4f2c-9fc9-372b5263a7 b

Written Date Do Mot Dispense Before  Expiry Date

16/04/2019 16/04/2019
Patient

MName ‘Mr. Kroll, Wendell ‘ [ Uniink]
Address 1 ‘25 York 5t ‘ Gender | M |
Address 2 | | DO [1988-01-01 |||
City ‘Toronto | Prov Postal ‘K].A 1A1 |
Phone Home: (416) 111-1111 | ON PHN | 3283348476 |
Allergies ‘No allergies have been specified |
Observ. | 153 centimeter(s) (16/04/2019); 83 kg (16/04/2019) |
 Drug

Name metformin 500 mg |
Strength ‘SW mg | I |
CCDD | 8000184 | Form Tablet |
Provider

Mame  Dr He, Wendell |
License # Specialty | |
Location PSS QA | Role Doctor |
Address 5102 48 St, |
city Yellowknife ' Prov |NT | Postal [X1A ING || _

1.2.2.3.3.7.7.1011281.2:9d78650a-f608-4f2¢-9fc9-372b5263a7be

Reason Change in medication/dose - Not effective

Rx needs to be cancelled unless given to the patient

View Old Order
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2. The prescription is called up in cancel mode. Select Filled in Error to mark the prescription as a mistake.

# 1-(local):Pharmacy10-17Prescribel TManual-Modify R for Kroll, Wendell [E=E]=]
File Edit Utilities Workflow Cards Session Help Version 10 (Sapphire)
I F3 - Patient “ FS - Drug H F7 - Doctor ” F9 - Workflow ” F11 - Drop-off “ F12 - Fill Rx ” Alt+X - Start I
- R Start Date _Previous Fill_ This Rx Latest Fill ¥ Workflow Acti
1000005 Modify Rx 16/04/2019 | 2 16/04/2019 |2 16/04/2019 2| | v Lookup | | X Cancel = o
o
Date 16/04/2019  Time 12:17 Due 2 days ago Work Order 9 Delivery Pickup - o In Progress
Patient Sear(hl ‘ QluySrar(l\l ‘500 Pack | Doc Snar(hl Bending Adjudication (1)
Name |Kroll, Wendell Age:3L | Brand | ACT Metformin 5001 ;muh\e(ﬂ)
Address |25 York St Male | | Generic | Metformin Hydrochloride = —
City Toronto Prov | ON Pack 500 Form TAB Sd\gd EPrescribe Netifications (11)
Phone |Home 18 1111111 Purch $1235 OnHand 30 | Rx Counseling (0)
Plan  |ODB | ClientID 3283348476 DIN 02257726 P I Services (0)
Allergies (1) Sig 500 MG 1 TIME D4 WH Auth Qty 0 1
No K Allergi You are ling the first fill of an Rx.
L 500 MG 1 TIME DAILY Do you want to: | [Tes 0
GP.% 9346
[ Make this R Unfilled ] Acq Cost 5074
u N | Acq
Conditons ) g |2 e
‘ (Prescribe - | o
Route of Admin Filled in Error - Remove from profile | [1 S -
[ = = IE Fee 51049
Dosagelony ‘ Total 51131

Plans | Pricing| Dates | Comments| Indicatiens | Images | Other |

Unit Dose (Ctrl-U): Disabled

Rx Plans Plan Pays  Extra Info (F2 Edits)

/% Mot enough inventory for Rx

Cash
(More Plans Available)

1131

Next Disp Oy MinletervlDovs
Max Disp Qty Ry Comments (0}

s Drug Cost (Purchase) hasn't been updated in
O This Rxis linked to an eRx

o Drug will be Ordered

@ Delivery Label will be printed

ﬂDrg Pack Tier Id: 1

L} Werdel
Vor A%t B Ve Lakeh Prolie Mapomt UniSe Cah Sewon Wep Yarsen10Sspphent

- paert

Enter in a Cancel comment and click Save.

336 days

1000005 Modity Rx  Reversal Pending (Inact)

R T — ) r 1L
1o w3 aoees |2 o teskun | [ € canen || B 1
= = = G5 asa e image |
Dote 18042019 Teme 1021 [F3] Due| Alseaags  CaedBr (2] Wonk Ovaw 0 (1] patrry Pietins = [ 1
et tersa g curpone |
Name Ko Wersten . |
Censrel Patiers em Pichup
e . |
cay  [Tesewin hor MR ] & Pire tect e 1
Frane | Home [T “ Vi |
mn o8 | cwemin @ |
By EPrecrive Mesnage |
o ™ 1| (1) Chrical ntesactiom |
- 0| O R itsrmanen |
FI46 || B Patiers Flan bnlermation |
|
J
(=) [3€ Gl ;
P | P v | |
R Pamy P Papy  Eetrsbnea 07581 . Mt encush ity for fix
T 1131 Deduct SLLEL A, Drug Cost (Purchase) hasn't been updated in 336 days
[Mate Plans Auadable] 0 This x i rkend 10 i o
0 Drug wil be Ordered
0 Dobney Lateel wll B printid
0 Drg Pack Tier kit 1
S Wi kel D [Eramie 2t et |
Mas Diap Gry | Comments 0} |

The Cancel Rx Request will be called up on the screen. Because the order has been cancelled locally click

Acknowledge Doctor’s cancellation of Order (Approve) which lets the prescriber know that the patient has not

received the medications and the prescription has not been filled.
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e S
PrescribelT Order Reference =
1223.37.71011281 f608-4f2c-9fc9-37: b

Written Date Do Not Dispense Before  Expiry Date
16/04/2019 16/04/2019

Patient

Name | Mr. Kroll, Wendell ]
Address 1 \25 York St \ Gender M

Address 2| | Do [1988-01-01 | |
city [Toronto | Prov|ON| Postal [KIA1AL | |~
phone  |Home: (416) 111-1111 | ON PHN 3283348476
Allergies | No allergies have been specified |
Observ. | 153 centi (16/04/2019); 83 kg (16/04/2019) ]
Drug

Mame | metformin 500 ma |
strength 500 mg \

CCDD 8000184 | Form | Tablet |

Provider
Name | DrHe, Wendell

License # Speciatty |

Location | PSS QA | Role | Doctor
city Yellowknife | Prov NT | Postal | X1A IN6

\
\
\
Address | 510248 5t, ]
\
\

Phone Work: (519) 781-2681; Work: (515) 781-2681

1.2.23.377.1011281 f608-4f2c-9fc9-37. b View Old Order

Reason Change in medication/dose - Not effective

Rx is Cancelled

|I Acknowledge Doctor's cancellation of order II

Approve Cancel — If the prescription has been cancelled and inactivated prior to receiving the
Cancel Rx Request

When a prescription has been cancelled and inactivated prior to receiving a Cancel Rx Request, the user will be
provided with only the option to Acknowledge Doctor’s cancellation of order as the Rx has already been
cancelled.

e B0 Unsiies Werdlow Canh Sewion Help euon10 Gapphie) B I

PRrET para— e [y (e ar (e—— mrm—

Guwerdue 0-1hrs  L-4hrs 4+ hrs Tomorrow  Trosbd  Total ol dtions.
e | B N o
Wil fet Peckug
[ pacagng | o ] o Cl Work.
° o i o Got e
[ prasmacit veriication | © o [ o 0 a o TR
incomplete Pk [ [ [3 [ o a 0 reiceie |
Rx's In Progress
= |1uto ceagin [1atro Ty [Ratiemn [wese[mtiens [uunatians
Prestntel? Cancel fx 19 Kredl, Wendenl hrdrachizrsthiasioe
Precmbiel CancelBx | |8 Krsit Wendell atarvastatn 16 mg 10 my
3|Presmbel Cancel Rx 1 L2 Wrodl, Wiendell metfarmin 500 mg 500 ng.
Lo0n%es Keeil, wenaen ACT ket ormin S00mp

1000008 1 Kredl, Wienaell Harges 100mg
1900004 Kegil, Wendell Ape Abgrvaitatin 1img He, Wenasl L daysaga | Prink Laged Sel
LE Kesll, Wendell Micardis He, Wendel 3dipiage  |[Erered

16 Andrison, Bt Gorle JAME FERRGAS FUMARATE CARJ Aldeiman, $ang
Ventrin 11TA 106 mep/actustice tie, Wendst

Ertrred

29 i ago
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1. If the prescription has been cancelled prior to receiving the Cancel Rx Request, select Acknowledge

Doctor’s cancellation of order.

PrescribelT Order Reference
1.2.2.33.7.7.1011281.2:39e9d1¢6-9bbf-45b0-8 dec-9a80a2c98454

Wiritten Date Do Not Dispense Before  Expiry Date

29/04/2019 29/04/2019

Patient

Name |Mr. Kroll, Wendell |
Address 1 |25 York St ‘ Gender M
Address 2 | | DOB |1988-01-01 ||
City |Toronh ‘ Prov Postal |K].A 1A1 ‘ T

Phone |Home: (416) 111-1111

| ON PHN 3283348476

Allergies |No allergies have been specified

Observ. |153 centi (16/04/2019); 83 kg (16/04/2019) J
Drug

Name | Ventolin HFA 100 meq/: |
Strength | ‘
ccop 02241497 | Form HFA Aerosol Inhaler |
Provider

Mame | Dr He, Wendell

License # specialty |

Location | PSS QA | Role Doctor

Address 5102 48 St,

city | Yellowknife

| prov |NT | postal X1A IN6

phone  |Werk: (519) 7812681

1.2.2.33.7.7.1011281.2:39e9d1¢6-9bbf-45b0-8dec-9a80a2c98454
Reason | Change in medication/dose - No longer required
Rx is Cancelled
| [ Al Doctor's ion of order ]l

View Old Order

Prescribel T® User Guide 2.2

Pre

ANADA'S. ELE

scrdell’ ™



7 TELUS | Health KI’O“Q

Deny Cancel
The pharmacy can deny a Cancel Rx Request when certain criteria are met — The prescription was fully filled and

dispensed to the patient and there are no repeats remaining on the prescription, or if the prescription has been
transferred to another pharmacy.

If the prescription has been filled and dispensed to the patient and there are no refills remaining select

1.
Cannot Cancel Order.
Pruﬂd'lDrﬂ!errIMl - |
1.2233.7.7.1011.281. -3029-4831-bals
wiritten Date Do Mat Dispense Before  Expiry Date
29/04/2019 H/0d/2018 OR/05/ 2019
Patient
Mome M. Kol Wendel o] |
address 1|28 York St Gender | M 1
Address 00§ 18880001
ity | Terenta Prev ON | Posial KLA 1AL
Phone  Home: (416) 111-1111 ON PHN | 3283348476
Observ, (183 Blkg
1
|
]
C Todwhmbenaneieby oo
13.33377.1011281 20%0-4831-bat5 [!ﬁr@ﬂwg]
Reason | Changs in medication;dose - Replaced by déferent dose
Rx needs to be cancelled unless given to the patient
[ X ciese ]
2. A cancel refusal reason window will display. Select Fully Filled from the Reason Dropdown.
[ o T T W R
Preseribell Order Reference IUWJ :!

Written Date Do Not Drspense Belore  Expary Date

HO/N1 29/04/2008 08/05/2018
Name M. Kroll, Wendell (i |
address 1 26 York St Gender | M

DOE 1988.01.01

|address 2|
cay

Phane

Reason Change in medication/dose - Replaced by different dose
Rix newds to be cancelled unless given to the patient

| gamcet x|
Capnot Cancel Order

X Close
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3. Enter any optional text and click OK. The Cancel Deny will be sent to the clinician with the reason the

prescription cannot be cancelled.

the prescriber.

NOTE: If the prescription was filled and picked up by the patient, proper arrangements should be made at the
pharmacy or with the prescriber to ensure the patient is informed that the prescription has been cancelled by

G —
' Cancel Refusal Reason
b —— — — ——

=& ™% M

Enter a reason for refusing to cancel the ERx Order

Reason Fully Filled

Optional Text

l [« ok | [ % cancel]

4. If the prescription has been processed and transferred to another pharmacy, select Cannot Cancel

Order.

File Edit Recent Patient View Profile Reports Utilities Cards Session Help Version 10 (Sapphire)

F3 - Patient ” FS - Drug ” F7 - Doctor ” F9 - Workflow “ F10 - Pickup ” F11 - Drop-off ”

F12 - New Rx “ Alt+X - Start

Last Name  Kroll First Name \Wendell

Salutation Mr,

- sk 7 save X cancel

Profile - All Rxs (8)

ESC - Back to Patient [ - Refill
space- mark multiple Rxs M- Modify C - Cancel

# 3
Blinact (Transferred Out)

Prescribell Order Reference
1.22.33.7.7.1011281.2:abcb9411-fbid-915b-a18-9cade53cbdi4

Written Date Do Mot Dispense Before  Expiry Date

Patient

Mame  Mr. Kroll, Wandall

Address 1 25 York St

Address 2

<ty Torento i

Phone Home: {416) 111-1111

Afleegies. | Mo allergies have ey spacifind

Observ. 153 cantimatar(s) (16/04/2018): 83 kg (16/04/2015)

k]
Gender M £
Dos 19EEOLOL || |
Prov OM | Postal KLA LAL
OR PHN 3283348478

|
I
| Fole | Doctar |
|

| Prov NT | Postal X1A 1NS |
|

1223377.1011261 2:abo5oa11-fb7d-415b-aldf SeddeS3c5064
Reason Change in medication/duse - Discontinue
R was transferred to Kroll Pharmacy 2 by Wendell H

requested to transfer Ry to your store

Wiew Old Order |
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5. Order Transferred will automatically be selected. The name of the store that the Rx was transferred out

to, user who transferred it and any comments entered during the Transfer Out will be pre-populated in the

Optional Text field. Add any additional optional text and click OK to send the cancel refusal reason of

Order Transferred to the prescriber.

cancelled by the prescriber.

NOTE: If the prescription was transferred to another pharmacy, proper arrangements should be made with the

transfer to pharmacy or with the prescriber to ensure the patient is informed that the prescription has been

e o T T—— )

PrescribelT Order Reference

| EMessages |

1.2.2.3.3.7.7.1011281 2:abc59411-fb7 d-415b-aldf-Oc4 de53co ded

Written Date Do Mot Dispense Before  Expiry Date

29/04/2019 29/04/2019 01/05/2019
~Patient

Name | Mr. Kroll, Wendell | [unlink]
Address 1 |25 York St | Gender |M | |
Address 2 | | Dos |1988-01-01 | |
City |Toronlao | Prov ’m Postal ‘Klﬂ 1A1 |
Phone |Hon1: ¥ Cancel Refusal Reason ‘ o & = J 3233348476|
Allergies | No allg|

Observ. @_ Enter a reason for refusing to cancel the ERx Order :I
‘Drug | Besson OrderTransferred Iy (b
Name Tecta 4 Optional Text -
SrEngiy m Rx was transferred to Kroll Pharmacy 2 by Wendell He: Patient :I
ccop B00023\ requested to transfer Rx to your store
“Provider )
Name DrHe,| | ok | [ X Cancel] :I
License # —_——

Location | PSS QA Role Doctor

Address 5102 48 St, |
City | Yellowknife | Prov | NT | Postal X1A IN6 |
Phone  |Work: (519) 781-2681 |

1.2.233.7.7.1011281.2:abc59411-fb7d-415b-al df-Ocdde53cbd64

Reason Change in medication/dose - Discontinue

Rx was transferred to Kroll Pharmacy 2 by Wendell He: Patient requested to transfer Rx to your store

View Old Order
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Revoke Dispensing Permission

The Revoke Dispensing Permission is selected on a Cancel Rx Request when the prescription has been filled,

the patient has picked up the medication and there are refills remaining.

7 External R Order | |=El u
PrescribellT Order Reference |l

1.2.2.3.3.7.7.1011281 2:cfasedb9-fcc3-4e9d-8db9-78f19a4a5871

Written Date Do Not Dispense Before  Expiry Date
16/04/2019 16/04/2019

[ Patient

Name |Mr. Kroll, Wendell ‘
Address 1|25 York St | Gender M e
Address 2 | | DoB 1988-01-01 |
City |Toronlo ‘ Prov Postal KI1A 1A1
phone  |Home: (416) 111-1111 | oM PHN | 3283348476

Allergies |No allergies have been specified |
Observ. | 153 centimeter(s) (16/04/2019); 83 kg (16/04/2019) |

~Drug
MName atorvastatin 10 mq |
Strength |10 mg |
ccob 8000235 | Form | Tablet |

Provider

Name |Dr He,

|
License # Speciahy| |
|
|

Location |PSSQ& | RDIe‘Dodzor
Address | 5102 48 St,

| Thisorderhasbeencancelled by the prescriber
1223371011281 2:cfaSedbo-fec3-2ead-8dba-78f19a4a587 1
Reason Mo longer required for treatment - Replaced
I Rx needs to be cancelled unless given to the patient I
[ Cancel Rx I

|l Patient already received Rx. Revoke Dispensing Permission ]l

Cannot Cancel QOrder

1. If the prescription has not yet been inactivated, a prompt will appear to the user to inactivate.

Select ‘Yes'.

.. Please Select a choice E(]

This Fx has not been inactivated.

You must inactivate the Bx first and then can click this button again to send the
response to the doctor,

Do you want to inactivate it now?

e | )
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2. The prescription will be recalled automatically in the F12 screen to be inactivated. Select Yes when
prompted to inactivate.

¥ 1-(local):Pharmacyl0-17PrescribelTManual-Modify Rx for Kroll, Wendell = ]==]
File Edit Rx View Labels Profile Reports Utilities Cards Session Help Version 10 (Sapphire)
i F3 - Patient " F5 - Drug “ F7 - Doctar “ F9 - Workflow ” F11 - Drop-off F12 - Save Changes “ Alt+X - Start ]
Rux Start Date  Previous Fill  This Rx Latest Fill ¥Ry
/1000004 || Medify Rx | | 16/04/2013 | 2 | |[16/042018 2] 16042019 | 2 | o Lookup | | ¥ Cancel 25 Add R
— ———— mage
Date 16/04/2019 G} 1217 D Eday =00 Work Order 8 Delen) Fckup M (@l Transfer Rx From Another Store
Patient Search ‘ | Drug Search | |lﬂﬂ Pack | Dot Search ‘ | Loc | PSS QA - | @ Transfer Rx To Another Store
Name [Kroll, Wendell |Age:31 [Brand |Apo i |[10mg |[Name r. He, Wendell 6l Inactivate Rx
Address |25 York 5t |[Male | | Generic in Calcium APX (Ap¢ | Address (5102 48 St B Cancel R
Gty  |Toronto | Prov [on Pack | 100 Form|TAB | sched[1 City  Yellowknife _ Prov|NT |
Phone |Home |[ta16) 111-1111 Purch $17.43 OnHand |30 Phone [519)781-2681 || (G Call Doctor
Plan |ODB | ClientID |3283348476 DIN 02295261 | MinQtylo Lict 33899 Al Lic# | ||| & Counsel Patient an Pickup

WH |WH | Auth Gy 150 6| @ OweQuantity ‘
0 | TAB Rem Qty 150 P

Are you sure you want to inactivate this Rx? EY el \—673 (g Extemal Ry Order
Conditions (0) b [ (NONE) Tl AcqCest  $523) ( Eprescribe Messages

Network - Cost ‘j @Chmmllnteractmns
Markup 50.00

Route of Admi | [ Yes I I[ No ] 1 |:| - $1040 (3, Refill Information
Dosage Form i I §16.24

Allergies (1) Sig 10 MG 1 TIF
No Known Allergies

10 MG 1 TIME|

» || Total 4 Patient Plan Information
Plans | Pricing| Dates | Comments| Indications | Images | Other | Unit Dose (Ctrl-U): Disabled (E) Generic Equivalents
Ry Flans Plan Pays  Extra Info (F2 Edits) 4 Not enough inventory for Rx Rx as it was Filled
Cash - 16.24 /. Drug Cost (Purchase) hasn't been updated in 336 days @, Unit Dose Info
(More Plans Available) © This Rx is linked to an eRx

o> Work Order
ﬂ Drug will be Ordered

i ] Delivery Label will be printed
ﬂ Drg Pack Tier Ic: 1

Rx Counseling History

gtz View Workflow Detail
N Dty Min ntnal Do v Worow Dt
Max Disp Qty Rx Comments [0}

-

-

3. Enter a comment for inactivating the Rx and click Save.

-
Enter a Comment

Enter an optional comment for the Inactivated Rx

The Rx Cancel Request will be automatically displayed after the Rx was successfully inactivated.
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4. Click on Patient already received Rx. Revoke Dispensing Permission. Enter a reason for refusing to

cancel the order and click OK to send to the Clinician.

9 batermal B Ouer = EE
Prescribell Order Reference [Eameszages | -
1.2. 1

377.1011781

Written Dafe Do Not Dispense Before  Expiry Date
180472019 64/ 2019

Patsent

Marne | Mie. Kroll, Wendell | [Aanlicke|
Address 125 York St Gender M| ||F
Adgress 2 0O 1983-0001
cay Toronts Prov ON  Pastal K1A 1AL

Phone Hame: (418) 111-1111

Enter a reason for refusing to cancel the ERx Order | 4

[Org—— —
‘strengih 10
!m w ]

(16 concel

e

33771011281 - view Ol Drder

Reagon Mo bonger required For treatmint - Replsted
Rx needs to be cancelled unless given to the patient
R

Patient recenved R Fevoie PErmISsIon
Capnet Cancel Order

[ % close |

NOTE: It is important to continually monitor the Rxs ToDo/Data Entry queue for Cancel Rx Requests, and to
reply to them in a timely manner. This ensures that both the Pharmacy and the prescriber’s Electronic Medical

Records are in sync and up to date.

NOTE: Once a Cancel Rx Request has been responded to, the original message will be moved and archived to

the Deleted Folder.

PrescribelT® User Guide 2.2 Prescr.i.ben" 80



=7 TELUS | Healih

Cancelling a PrescribelT® Prescription — Additional Scenarios

Receiving a Cancel Order Request via Fax

Kroll @

If a prescriber sends a cancel Rx request via Prescribel T® and the message fails to be delivered to the

pharmacy, a fax transmission will be sent. Follow the below scenarios depending on the state of the prescription

when the fax transmission is received.

A - The PrescribelT® prescription is still in RxsToDo

1. Click the record so that it is highlighted, and click Del or press delete on your keyboard. Delete ToDo

Items window appears.

[
& 1-(localPharmacy10-14PrescribelT0.2.2Demo3- Workflow (=@ = |
File Edit Utilities NH Workflow Cards Session Help Version10
F3 - Patient " F5 - Drug " F7 - Doctor ” F9 - Workflow ” F10 - Pickup " F11 - Drop-off ” F12 - New Rx “ Alt+X - Start
v -
Overdue 0-1hrs  1-4hrs 4+ hrs Tomorrow  Trouble Total ghtoriiowidion
Get Work
Waiting for Pickup
_ pedegng | v GetWork |y
Pharmacist Verification 1 4] o] 0 0 0 1 Trouble ()
Incomplete Pickup 0 0 0 0 0 0 0 EPrescribe Motifications (6)
— Rx Counseling (0)
space - Mark Rxs [ Refresh ]
RX'S In Prog ress = Lok Professional Services (0)
F - Call up Rx(s) I Del - Delete I
# 10D Origin |tote |Due |retium  |wo s |Patient |Brandname |poctor |Mext workflow action  [Trou »
_1|Prescribell B days ago 3 Kroll, Wendell Two  atorvastatin 10 mg 10 mg He, Wendell Entered
_2|Prescribell 8 days ago 3 Kroll, Wendell Two | atorvastatin 10 mg 10 mg He, Wendell Entered
_3| 8 days ago 1000002 ——— ell Prompt for Cancel Reason
" 4|Prescriber 5 days ago REsEIE i — == ell Entered
_5|Prescribell B days ago - . N el Entered
6] prescribelm 2 days ago Please enter a reason for deleting the following to do item. 1 Entered
_7 |PrescribelT 7 days ago Prescriber Faxed - Rx cancelled Aug 30th 2018 A Entered
_8|Prescribell 7 days ago el Entered
|_9|Prescribell 7 days ago ell Entered
10| Prescribell B T I xS e e — ell Entered
11 | Prescribell 6 days ago , synthetic  Entered
|12 |Prescribell 3 days ago 30 Kroll, Wendell hydrochlorothiazide 25 mg 25 mg He, Wendell Entered
13 |Prescribell 1h18m ago 31 Krall, PEI Alesse (21) 100-20 mcg He, Wendell Entered
prescrioer ||| 32lol, Wendell ___[Tylenol with Codeine No 3 300-3( He, Wendell ____[Entered |
15 3 mins ago 1000001 36 Kroll, Wendell Accel-Candesartan 16mg He, Wendell Print Label Set

2. Inthe reason textbox type in a comment and click OK. The Rx will be removed from Rxs ToDo.

NOTE: Once the user selects to delete the prescription from To Do/Data Entry it is permanently deleted and

this action cannot be undone.
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B - The E-Prescription is still in Workflow (Patient has not picked the Rx up)

1. Locate the patient whose Rx is to be cancelled.

2. On the right navigation pane under the ‘Profile’ section, click Active Rx or All Rxs from the right menu, or

hit Shift + F3. The ‘Profile — Active Rxs’ window appears (medication profile).

3. Click the Rx to be cancelled so that it is highlighted, and click C-Cancel, or type C on the keyboard.
Prompt ‘Are you sure you want to Cancel this Rx?’ appears.

‘Htiﬁﬁmhﬁui?mﬁuﬁlﬁmmwmﬂ#?mm
F5 - Drug 77 Docter | BB~ Workdiow || Fi1-Dropoff | F1z-Newmx | amex-sun |
Last Name  gathly Farst Msme Dgvon Salutation - _ Save X cancel |¥m
ESC - Back to Patient £ - Refill R = Reprint D = Detail [—-l’
Profile - All Rxs Extra Functions ¥ -
) spm-uﬂtmlhlplll:uM~M I - Inacti Sonvabe
X : Doctor ™ ] « | Active Ras wiFasstimes {
: Apo- ol 150n Kooistra Joh [ Refillabie Ras
one Touch Verio Glucese Test Stip  Deangedis, Colomba Take readings 4 tim F‘ri:ingp(;:l.ﬁl;
o| | ot Disps0TC R
l Fucs Filled in Errar
Suspended Fxs
| Filter Profile Rus
Perform Clinical Analysis i
[ Biergies TREER) TR0 | Genered Lamenie Lonave | commumisatines L cabar. | L] M
LTAKE 1 CAPSLILE 3 TIMES A DAY UNTIL WHED"F_' Consent 1| Charting
s Privscy Unknown |} Consents
4. Click Yes.

5. Click Filled in Error — Remove from Profile, as this is the first fill of the prescription.

| Fle Edt Fx Veew Labels Profie Repors Utiites Cords Sewsion Help Verson 10
fa-patent | s-omg | @-podor | o-worion | fin-nopoft [ #12-Save changes | aex-san |
P Sart Date  Preious Pl This fx Latest Fill [
| 1000005 Modity Rx 1402017 3 | a7 |3 asoraon |3 [ of teokup | [ X cancel] é‘mmw
“Mwmw-:_ »(F2] Due|  dapsago  FRRMREREF2] work Order 18 [R] Ddwery Poup - ﬁ,,,,;,,w,;n,,‘mﬂm
Eatiert Search Rrug Search 1000 |Lec Office = ||| €23 Transter R To Ancther Store
Hase  Bethiy, Devan Agess A ! | .Q.Imcﬁvmk
| acress Temale e —
City i Prov BE | | Previow ;&Calll}nﬂu
|| Pone  Home | oy 99990 - |l % Counsel Patient on Pickup
Pan | ChentD | | At Licw | By Owe Quantity
|  View
Alorgies (D) - = Auth Qty 30 1 (D Clinical Interactions
| Aoy 0 Restl Pemay of| @ Refiinormation
! k0 GR% 6773 || (E) Genenc Equevalents
| _ AcqCost 55251 ) e 2 it was Flled
Conditioen (0] e nd i sl 8 b i Pl
| . Markup 5000 U UshDaitiote
f 1@ I re st0dn | © Week Order
l | Filled in Error - Remove from profie | || 7] Total 51627 || Re Counsaling Histery
Plans | Pricing| Dates | Comments | indwaticns | Images | ot e
R Flans Plan Pays  Extra info (F2 Edity) s Weew Wrkflow Detail
Guh z -5l 'I.! ¥ hiot enough imventary for R
|| "W brug Cost (Purchase) hasn't been updated in 1770 days
\ | €D 0rug will be Ordered
| @0etvery Label wil be printed
- || @ org pack Toer 11
Nedt Dip Qty PPk Enatie Auto-Retd |
R Comments 0} |
u! - ||
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6. Do not copy the cancelled prescription to a new number. Enter in an optional cancel comment and click

Save.

Enter a comment for the cancelled Rx

The prescription is now cancelled and removed from the patient’s profile.

C - The prescription has been dispensed to the patient

In the case that the prescription has already been dispensed to the patient, the pharmacist must call the patient

and convey that the prescriber has indicated the medication cannot be taken.

Once the patient has been notified, inactivate the prescription. Please refer to page 119 of the Kroll User Manual

for the steps on how to inactivate the prescription.
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Receiving a Cancel Order Request when the Rx is being Processed

Kroll &

If a prescriber sends a cancel Rx request via Prescribel T® when the prescription is being processed, at the next

workflow action screen, the user will be prompted that the prescription has been cancelled by the prescriber.

1. Call up the prescription that is being processed

2. Prompt will be displayed that the order has been cancelled by the prescriber with the reason and the
options to Send the Rx to Trouble, Cancel the Rx, Continue Processing the Rx or Exit the Rx.
¥ 1-(local):Pharmacy10-17PrescribelTManual-Madify R for Kroll, Wendell [= =] =]
File Edit Rx View Labels Profile Reports Utilities Cards Session Help Version 10 (Sapphire}
F3 - Patient “ F5 - Drug “ F7 - Doctor l F9 - Workflow F10 - Pickup F11 - Drop-off [ F12 - Save Changes “ Alt+X - Start
- PRoc Start Date  Previous Fill  This Rx Latest Fill ¥ Ry -
1000007 | Modify Rx 26/04/2019 | 0 26/04/2019 | 0| 26/04/2013 | 0 34 Add R I B
Image
Date 26/04/2019  Time 1541 Due | 4 mins ago Fill R Work Order 14 Delivery Pickup - {4 Transfer Rx From Another ..
Patient Search | | Drug Seal(h‘ |ZS Pack | Dac Sealtl\l | Loc ‘PSS QA v‘ @ Transfer Rx Te Another Sto...
Hame |Kroll, Wendell |age:31 [ Brand | Micardis | [40mg ||Name |Dr. He, Wendenl | € Inactivate Rx
Address |25 York St || mate | | Generic i | |BOE (Bo¢ | Address 5102485t | B Concel s
City Toronto | provion | |Pack 28 Form TAB |Sched City | Yellowknife | ProvnT |
Phone |Home |[¢416) 113-1111 Select an Option | || GeCall Doctor
Flan 0DB | Client ID |3M76 :l % Counsel Patient on Pickup
This Qrder has been Cancelled by the prescriber: Change in medication/dose - Di: -
Do you want to: -+ Print Kroll Care
Allergies (1) 120 a| & Owe Quantity
o K Allergies [ Send the Rx to Trouble ] 20| 3| ¥ view
2712 | (G External Rx Order =
[ Cancel the Rx ] $38.56 % EPrescribe Messages
enditon © M&i:s (1) Clinical Interactions
[ Continue Processing the Rx I 510149 & Refill Information
§52.01 & Patient Plan Information
Plans | Pncingl Dates | Cnmmenisl Indicatio| [ Exit the Rx I (E) Generic Equivalents
Rx Plans Plan Pays  Extra Info [F2 Rx as it was Filled
Cash M 5291 . Drug Cost (Purchase) hasn't been updated in 156 days 13 Unit Dose Info
{More Plans Available) © This Rx is linked to an eRx & Work Order
[i] Drug will be Ordered Rx Counseling History
o Delivery Label will be printed -
© Drg Pack Tier Id: 1 v : L
. Send Rx to Trouble
e Min Interval Days w:
Next Disp Qy Max Disp Qty Rx Comments (1) View Warkflow Detail
External Ref: 1.2.2.3.3.7 7.1011 281, 2:868794 21 /706 4234 975c-TBel 437320 = h Queues
This Order has been cancelled by the prescriber: Change in medication/dose ... Data Entry -
3. Click Cancel the Rx. Prompt ‘Are you sure you want to Cancel this Rx?’ appears.
4. Click Yes
5. Click Filled in Error — Remove from Profile
6. Do not copy the cancelled prescription to a new number. Enter in an optional cancel comment and click
Save.
7. Goto F9-Workflow — Rx’s To Do, locate the Cancel Request and bring it up with F — Call up Rx(s)
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cancellation of order to send the response

Kroll @

Rx status will indicate the Rx is Cancelled to reflect the cancellation, click Acknowledge Doctor’s

¥ 1-(local):Pharmacyl0-17PrescribelTManual- 1/ External Rx Order || =B ﬂ EI@
File Edit Utilities Workflow Cards Sess T -
’ F3 - Patient " F5 - Drug ] 1.2.2.3.3.7.7.1011281.2:86879421-f706-4e94-975¢-7 c8e1437a32b - Start
G =
New Rx | Pending Adj Written Date Do Mot Dispense Before  Expiry Date K cancel o lioaSetni
. 26/04/2019 26/04/2019 Get Work
e M e Waiting for Pickup
i [Patient
Patient Search - " "
Name ‘ Name  Mr. Kroll, Wendell | [unlink] - Pending Adjudication (0]
address ‘ Address 1| 25 York St | Gender M | Trouble ()
city | prov|| Address2 ‘ | DOB ‘1933_01_01 ‘ | [NT ||| EPrescribe Notifications (12)
Phone Il City ‘Toronno ‘ Prov Postal ‘K].A 1A1 ‘ T R Counseling (0)
Plan | client 1 | Phone  Home: (416) 111-1111 | onpn (3283348476 | || | || professionsl Services @)
Allergies ‘No allergies have been specified ‘
Allergies (0) Observ. ‘ 153 centimeter(s) (16/04/2019); 83 kg (16/04/2019) ‘ 0
[ Drug 0
Name Micardis | 1]
Strength ‘ ‘
foaditias}() ccoD 8000277 ' Form | Tablet JiLd 5000
50.00
Provider $0.00
Name  Dr He, Wendell | 000
Plans ‘ Pncingl Dates | Commentsl Indice| | License # Spedialty | ‘
Rx Plans Plan Pays  ExtraInfo (| | Location ‘PS QA | Role |Dodnr ‘
Cash v 000/ Deduct: 50{ | Address 5102 48 St, |
City Yellowknife | Prov NT  Postal X1AING
Phone  Work: (519) 781-2681 |
Next Disp Qty Min Interval Davs | |1 2.3.3,377,1011281.2:86879421-f706-4e94-975¢-7 cBe1437a32b View Old Order

Max Disp Qty

Reason Change in medication/dose - Discontinue
Rx is Cancelled

Ach ledge Doctor's of order ]

Close

ol 26/04/2019 1547:52 .
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Prescription Sent to Incorrect Pharmacy

Kroll &

If the prescriber calls to indicate the prescription was sent to the incorrect pharmacy, the prescription must be

transferred.

1. Once the prescriber gives the correct pharmacy details, locate the prescription within Kroll.

a.

b.

If the Rx is still in To Do:

Bring the Rx up to fill and select to make the Rx Unfilled.

A External Rx Order

=3 = |

for Kroll, Wendell

[o[=] =

Order Reference
1.2.23.37.7.1011281.2:4ad8602f-fdcc-47f3-a785-22e6eb760a22

54 Messages |~

prts  Utilities NH Cards Session Help Version10

10 Tablet(s) 10

Auto Align Forms

Close

User: WH (Wendell He)

r F9 - Workflow F10 - Pickup F11 - Drop-off I F12 - Unfill Rx " Alt+X - Start
Written Date Do Not Dispense Before  Expiry Date 3 Rx Start Date Latest Fill ¥ Ry o
: e Zoe0is 3 it [ toolun | [ X conce ]| =
/08/ /08/ 28/08/ = Make Rx Unfilled
. bs ago Fill Rx Work Order 30 Delivery Pickup - & Miake o Nt Dspereed
Name | Mr. Kroll, Wendell Drug search 1000 ~ Pack |Dacsearcn Loc Office ~ || ) Make Rx Stock Transfer
Address 1 |220 Test Road Gender M Brand | Apo-Hydro 25mg L“:;‘E [Dr.te, Wendett % Adapt Rx
T [ (7| [ T L S —
Address 2 DOB  1988-01-13
j e Tty Trn Pack Form[TAB | Sched]1 | City [vellowinite Prov [NT @ Add RxImage
wy S Prov |ON] Posts Purch OnHand0 Phene @ Transfer R From Another
Phone Home: (416) 219-9000 ON PHN | 2371283165 - Licz 33899 Alt, Lice
- T — DINERS 0026544 minatyo | el I FC ) W— G Call Doctor
Allergies | Penicillins (Suspected); Salicylates
Observ. |143 centimeter(s) (07/08/2018); 86.17 kg (07/08/2018) 3 4 Counsel Patient on Pickup
Sig 25 MG 1 TIME DAILY FOR 30 DAYS it [WH (WH  AuthQiy 120 12| % PrintKroll Care
Dru —
e — 25 MG 1 TIME DAILY FOR 30 DAYS DispQty 10 TAB 1200 12) o yien
Name | hydrochlorothiazide 25 mg ] —
Strength |25 m | Days  BORRNN GP.% 0] @y Extemnal Re Order 1
2 Prod Sel (NONE) « AcqCost 50.00 =
[ EPrescribe Messages
Form | Tablet | — 5000
O/W  eRx (Prescribe ~ O o e mages
Provider Route of Admin Oral « | Labels 1 Rty $0.00 -
= ez 5000 (D) Clinical Interactions
Name |Dr He, Wendell | Dosage Form Tablet - ®
; 2 Total .00 | (E) Generic Equivalents
License # Specialty | |
Unit Dose (Ctrl-U): Disabled
Location | PSS QA | Role Doctor | ges | Other | w : G Unit DaseInfo
Address (510248 5t, | o< z?":"_“ "u" iﬁf:mm & Work Order
L 15 Den: nfilles
city | Yellowknife | Prov NT | postal | X1A 1N6 | @ 9 . Rx Counseling History
o |Worlc (519 7812681 @ ToDo Drug Name:hydrachlorothiazide 25 mg
o1 2 L4
e © This R is linked to an eRx
sig @ Delivery Label will be printed | send Rxto Trouble
25 mg 1 time daily for 30 days . || @Drg Pack Tier 1d: 1 ofF| View Workflow Detail
Use this sig code text in the Rx. Queues
Data Entry -
Prescribed Authorized [T ———— P
Qty 30 Tablet(s) Days 30 Qty 120 Tablet(s) Days 120 Refills 3 piment was not i ph_giv —
= armacist Verification -
Max Disp Qty Min Interval Days =0 T Y TRTD SPErE

If the prescription has already been filled:

Cancel the prescription. Prompt ‘You are cancelling the first fill of an Rx. Do you want to’

appears.

Click Make this Rx Unfilled.
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Kroll &

12/07,/2017 |5 12/07/2017 | 5 12/07/2017 | 5 | ¢ Lookup

Work Order 1

- Due 5 days ago Forward Rx

Delivery Pickup -

| Drug Search | | 500

Pack

You are canceling the first fill of an Rx.

Age 39
reet Female
| Frov |ON
f16) 555-1212
b |

Do you want to:

Make this Rx Unfilled ]

’ Filled in Error - Remove from profile ]

Dot Search Loc @

Mame | Dr. Deangelis, Colomba

i | Address | 456 Some Street
City  |Hamilton |
Phone |(416) 555-5555
Lict  |QAlgaldsos Alt. Lic#
Init DC  |bC Auth Qty |

Days GP.%
Prod Sel Acq Cost
N —
Reute of Admin |0FE| ‘| Labels —1 rarkup
Dosage Form |TEb|Et - | T:al
i Commentsi Indications | Images | Other | | Warnings

Once the prescription is Unfilled, it is ready to be transferred out.

2. On the patient profile, click the unfilled prescription so that it is highlighted.

3. Click Extra Functions.

4. From the ‘Extra Functions’ menu, click Transfer Rx to Another Store.

—
e Eon Faemt Pabe Vew Pt Repoms Ut NH G Seen bep Vewenld
#3 - paient | #0-wiorkiow || Fi0-pikup | Fi1-Drop-ofl | Fa2-hewRx Ax -Stant |
e vas reee oy sawtaveon - ) o o) I
C -GacktoPatent 7 Reld R-Reprnt  D-Deal [ |
space. mark multiple s - bogiy - Cancel | - et [ s
Iss
w
e
Chmge bt FaPrrameters
Copyte New N ard Make Unfies |
Disply Therspeutic Equivaents et ;*
# = == = Aot by Phucracit
A 1 AR ETHRR | <xere | gamay | s o [ Copoa] sk
patent Consent Fox Dococs)
Fdcwe AR Lot tame P Uninen |
Patast Type. Human o Dosn Limaes Use Reaven
‘o Conomom @ T | e T chon bR
prescriptons Gpde Hon__ Toape Batch il State k)
DeseenTor Dot Pchup) Do Grenp <Dt Toruti et AvctharSom.
B - RToun Spiat
- mceem Ayl
- Dowake Reme
ety Rt de Viewdt SapenduResumes
Mo ik Cor 7 o Wl Card SoupCopetu  ChIRDEColame
Comptance Calendr s Lol o Do Mk Deun Cohomas

5. Enter in the ‘“Transfer Store Information’ as obtained from the prescriber.

6. Click Transfer Out Eligible Rxs.
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Search for & sbore. Type 23 name, Bddress, of other mformatos

Exore hlame ARcther Pharmady

173 Some Sarest
Toronbs

W 215

[416) 555 958
[416) 5552325

| Rx Paum Orig Rx Mum  Drug
1000004 jlomsiis] Apo-Maprostn I50mg

2aus
4 1 Transher Cun

Once the transfer report prints, fax it to the designated pharmacy. Alternatively the pharmacy may phone in

the transfer details as well.
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Sending e-Renewal Requests

The pharmacy may request a renewal of a medication with the patient’s consent electronically through Kroll to any

prescriber linked to Prescribel T®.

To Send e-Renewals to Doctor(s):
1. Navigate to the patient’s medication profile in Kroll.
2. Click on Extra Functions to open the menu.

3. Click Request Renewal.

’ 1-(local):Pharmacy10-19PrescribelTDermno-Patient - Kroll, Wendell - [m] *

File Edit Recent Patient View Profile Reports Utilities MNH Cards Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor

F9 - Workflow F11 - Drop-off

| F12 - New Rx || Alt+X - Start |

Last Mame |K_rg|| | First Name|wende|| | Salutation _ Q/ Save * Profile ~
All Rxs
Profile - All Rxs (2) ESC - Back to Patient F - REﬁ”, R - Reprint D- Deta}'l E Extra Functions ¥ il ctive Foe
space- mark multiple Rxs V- Modify C - Cancel | - Inact™—*-
# |status |origRx  |Retium  |Date |ago |ty |auth |Rem |BrandName |Doctor | View Werkflow Details
| 1000004 1000004]14/11/2019 1] 2000 2000 Ventolin HFA 100mcg Practitioner,Noah Cemr=d
_2 1000001|  1000001)14/11/2019 1 200| 1,000/800 Ventalin HFA 100mcg He,Wendell Add to Doctor Callbacks
Add to Manual NH Batch
Add Te Rx To Do List
AutoFill
MNH Emergency Fill
Create Delivery Order
Change Mext Fill Parameters
Copy to Mew Num and Make Unfilled
Display Therapeutic Equivalents Ctrl+F5 I:
- Adapt Rx by Pharmacist
Lzl [Addbra] [F2[Ins [0 Ggneral family MNursing Home Copays Communications Other Extend Rx by Pharmacist
Patient Consent Fax Doctor(s)
Active Alt, Last Name‘ | Privacy Unknown Request renewal
Patient Type |Human ~ Unit Dose Limited Use Request
e R Deceased On Type @ EAP Request
Prescriptions Cycle @ Toggle Batch Fill Status (Hold)
Delivery Type | Default (Pickup) | Price Group |<Defz Transfer Rx to Another Store
Delivery Route | Rx Totals Reactivate Rx
Price Group  |<Mone> - Rx Count Suspend
Groups (0) [F2 [Ins[Del| Drugline1 Default (Brand v| Z|Default (Generic) ~ Dellarvalue R.esume
Reset date View/Edit Suspends/Resumes
Double Count |Not Required i
[ Mo Kroll Care [] No Wallet Card [] Snap Caps Requi i Cathos
O Compliance Calendar on Label Snap Caps Docu Make Default Columns o
User: WH (Wendell He) =o I . 15/11/2019 09:59:29

4. The Request Renewals form appears.

NOTE: The medication being renewed is displayed in bold along with the authorized quantity, remaining

quantity and the original prescribing doctor.

5. If the prescriber has more than one location, use the drop down box to change the destination the

eRenewal will be sent to. Click Request to send the prescription.
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I J Request Renewal

Please specify how each | should be req d

Kroll, Wendell
Reason for renewal

[urgent

Request renewal for the following Rxs from |[R] Practitioner, Noah VHPrescrib_g]I;_)SS QA V| ‘ [ Message |
200 Ventolin HFA 100mcg Rem: 0, Auth: 200 Practitioner, Noah

Reason for renewal |

6. If the renewal is to be sent to another prescriber other than the original doctor:

a. Use the drop down box next to the doctor and select “ Select other doctor...”

Doctor search form is displayed

# Request Renewal — | X
Please specify how each | should be requested
Krall, Wendell
Reason for renewal ‘ Ourgent
Request renewal for the following Rxs from |[GEREMOMNI AN GED |Prescr|'beIT: PS5 QA ¥ || Y je |
200 Ventolin HFA 100mcg - pner, MNoah
Select other doctor...
Reason for renewal |
b. Search and select another Prescribel T® registered doctor.
' (Doc Search) he,wendell X
Recent Search
[Last, First] [.Code] OR [Phone] [ o select | | Ins Insert Searching By Last Name, First Name
[reenae | 3 acnees 1 Record Found
~

“ First Name

# |+ Last Mame

Wendell Yellowknife
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Kroll &

Searching for a Provider on the Prescribel T® Registry on how to link a prescriber).

NOTE: Alternatively, a new doctor can be created at this point and linked to PrescribelT® (see previous section

7. Once back at the Request Renewal form, click Request.

NOTE: Multiple PescribelT™ Prescription Renewal Requests can also be sent at the same time.

8. From the patient profile, tag multiple prescriptions by pressing space bar.

9. Right click and select Request Renewal.

& 1-{local):Pharmacy10-19PrescribelT-Patient - Kroll, Wendell O X
File Edit Recent Patient View Profile Reports Utilities MH Cards Session Help Version 10
F3 - Patient F5 - Drug F7 - Doctor F3 - Workflow F10 - Pickup | F11 - Drop-off H F12 - New Rx H Alt+X - Start |
Last Name |Kro|| ‘ First Name |Wende|\ ‘ Salutation |Mr. v‘ B s  Profile 2
ESC - Back to Pati Refill i il l ! Atk
. - - Refi - - .
Profile - All Rxs (35) to a?len! F ! R - Reprint D Deta_\ ey | active e
space- mark multiple Rxs - Modify C - Cancel | - Inact=-*-
View Workflow Details
& |status |origRx  |Rxum  |Date |ago Joty  |auth |Rem  |BrandName |pactor |
_3|Unfilled 1000053 1000053 08/10/2019 38 21 2121 Amoxicllin 500mg He,Wendell Eoures
_4 1000052 1000052 08/10/201% 38 30 300 Apo-Amoxi 500mg He,Wendell Add to Doctor Callbacks
_5|Inact (Copied) 1000051, 1000051 08/10/2019 38 30! 300 Apo-Amoxi 500mg He,Wendell Add to Manual NH Batch
6 1000050, 1000050 30/09/201% 46 30 300 @Hyderm In Clortrimderm Alpha,Nurse Add To Re To Do List
7|NoResponse | 1000048| 1000049 30/0/2019 46 30 300 @Hyderm In Clortrimderm Alpha,Nurse ofxfotot
8| 1000047 1000047 30/08/2019 46 50 500 @Hyderm In Clortrimderm Alpha,Nurse AutoFill
9| 1000046 1000046 30/09/2019 46 30 30 0 @Hyderm In Clortrimderm Alpha,Nurse NH Emergency Fill
10| 1000016 1000037 04/09/2019 72 200 800|200 |Ventolin HFA 100meg He,Wendell Create Delivery Order
11| Cancelled 100002%| 1000036 03/09/2019 73 30 30(30 FreeStyle Libre Sensor Manitor He,Wendell
12[Inact 1000034 1000034 03/09/2019 73 30 12090  Apo-Candesartan 16mg He.Wendell ChapEbedinilbaapster
13|Unfilled (Inact) (T 1000033 1000033 03/09/2019 73 30 3030 Apo-Atorvastatin 10mg He,Wendell Copy to New Murm and Make Unfilled
14| 1000028) 1000028 30/082019 | 77 30| 300 ACT Valsartan 160mg He,Wendell T o e s CtrleFS l:
15 1000027 1000027 30/08/201% 77 30 300 Erivlera 10mg He,Wendell
— Extend Rx by Pharmacist
Allergi . . . A
Al (€)] AddDrug| [F2l[Ins[Dell  General Family Nursing Home Copays Communications Other Co Doct.
Mo Known Allergies .
Patient Consent Request renewal
Active Alt. Last Name‘ | Privacy Unknown Trrted Use Reque
Patient Type |Human ~ Unit Dose EAP Request

Deceased On

Type <Mon Toggle Batch Fill Status (Held)

Medical Conditions (0) [ FZ|[Ins [Del

Prescriptions Cycle <Non Transfer Rx to Another Store

Delivery Type | Default (Pickup) «|  Price Group |<Defz Reactivate Rx

Delivery Route w R Totals Suspend

Price Group <Nonex> w Rx Count Resume

View/Edit Suspends/Resumes
Groups (0) [F2ls 0 Drugline 1 [Default (Brand | 2 [Defautt (Generic) | Dollarvalue P
Reset date Ch Col
Double Count |Not Required ~ RGeS

Make Default Columns

1 Ne Kroll Care [] Mo Wallet Card [] 5nap Caps Requi

[ Compliance Calendar on Label Snap Caps Documented

The medications will be separated based on the provider who prescribed them.

10. Click Request.

1 Rx Counseling History
Ii v
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# Request Renewal — [m| X
Please specify how each | should be req d
Kroll, Wendell
Request renewal for the following Rxs from |[Rx] He, Wendell v||Prs_-scr|bs_-IT PS5 QA V|| 4 m |
30 Apo-Candesartan 16mg Rem: 80, Auth: 120 He, Wendell
Reason far renewal| ‘
270 Apo-Telmisartan 40mg Rem: 1080, Auth: 1080  He, Wendell
Reason for renewal| ‘
Request renewal for the following Rxs from |[Rx] Alpha, Nurse v||Prs.-scribs_-IT: Office V|| B je |
50 @Hyderm In Clortrimderm Rem: 0, Auth: 50 Alpha, Nurse

Reason for renewal| ‘

T ROTITE T o= s

NOTE: Locally recorded allergies on the patient card are sent in eRenewal requests to prescribers.

Reason for Renewal Comments

When requesting renewals from the doctor, there are several fields to add in a Reason for Renewal.

The top most reason for renewal field will add a comment to all medications within the renewal request when the

text is entered here.

| # Request Renewal - [m| X
: Please specify how each | should be requested
J Kroll, wendell
II Reasan for renewal Curgent
Request renewal for the following Rxs from |[Rx] He, Wendell v||Prescr|'bs_-IT: P55 QA v || -] je |

B 30 ACT Valsartan 160mg Rem: 120, Auth: 120 He, Wendell
E Reason for renewal | Vacation Supply ‘
| 30 Apo-Candesartan 16mg Rem: 90, Auth: 120 He, Wendell
L Reason for renewal | Vacation Supply ‘
L

270 Apo-Telmisartan 40mg Rem: 1080, Auth: 1080  He, Wendell

Reasan for renewal | Vacation Supply ‘

1 AL

NOTE: The reason for renewal will automatically populate from the top box in light grey italics in each of the

subsequent fields.
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If a different reason for renewal applies to one or more of the medications in the renewal, simply type in a different

reason.
' Request Renewal — [m| X
Please specify how each | should be requested
Kroll, Wendell
Reason for renewal |Vacation Supply ‘ Curgent
Request renewal for the following Rxs from |[Rx] He, Wendell ~ | |Prescr|'beIT: PSS QA V| | B Je |

30 ACT Valsartan 160mg Rem: 120, Auth: 120 He, Wendell

Reason for renewal | Vacation Supply

30 Apo-Candesartan 16m Rem: 80, Auth: 120 He, Wendell

Rem: 1020, Auth: 1080  He, Wendell

270 Apo-Telmisartan 40mg
Reason for renewal | Vacation Supply

If the top-most reason for renewal does not apply to one or more of the medications in the renewal and the user
wishes to leave it blank (no reason given), place the cursor in the field and use the spacebar to remove the text

# Request Renewal - [m| X
Please specify how each | should be requested
Krall, Wendell
Reasan for renewal |Vacation Supply | urgent
~ | |Prescr\'beIT: PS5 QA v| | B e |

Request renewal for the following Rxs from |[Rx] He, Wendell
30 ACT Valsartan 160m Rem: 120, Auth: 120 He, Wendell

Rem: 90, Auth: 120 He, Wendell

30 Apo-Candesartan 16mg

Reason for renewal |Lost medication

Rem: 1080, Auth: 1080  He, Wendell

270 Apo-Telmisartan 40mg
Reason for renewal | Vacation Supply

NOTE: Reasons for renewal are optional unless the prescriber has specified the medication is not to be
renewed electronically. The user is obligated to input a reason for renewal or close the form and remove the

prescription from the renewal (un-tag the prescription from the patient profile and request renewal).
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¥ Request Renewal

Kroll, Wendell

Reason for renewal

Request renewal for the following Rxs from |[Rx]

Please specify how each renewal should be requested

Error

30 ACT Valsartan 160mg

Reason for renewal

@

One or more requests cannot be processed due to validation erfors.
Please resolve these errors before proceeding.

\

x

| [Jurgent

~][=2 |

30 Apo-Candesartan 16mg

Rem: 90, Auth: 120

S

He, Wendell

eRenewal not allowed w/o (ummentl

Reason for renawa\|

270 Apo-Telmisartan 40mg

Rem: 1080, Auth: 1080 He, Wendell

Reason for renawa\|

J Request

3% Close

Prescribel T® Clinician Communication section)

NOTE: Clinical Communications can be viewed and sent by clicking the Message button. (Please refer to the

Sending eRenewals for prescriptions called to fill and with no repeats

1.

number and click or hit F12) or call up the prescription from the patient profile (F3-Active Medications tag

the prescription and hit or click on F-Fill).

If the prescription has no more repeats, a form will be displayed.

Refill a prescription either from the universal search field on the start screen (type in the prescription

I J 1-{local):Pharmacy10-19Prescribel T-Refilling Rx for Kroll, Wendell

F3 - Patient "

H FT - Doctor | F& - Workflow

File Edit Recent Rx View Labels Profile Reports Utilities NH Cards Session Help Version 10

F11 - Drop-off ‘

Kroll &

F5 - Drug F10 - Pickup F12 - Fill Rx ” Alt+X - Start
RStart Date  Latest Fill v
- e E Rx
1000054  Refill | Pending Adj 08/10/2019 | 38 |08/10/2019 | 38/ Oty/30 | $13.05/ Init/ WH ' Lockup XK cancel .
& Copy te New Rx
Priority | Default Wait Time - Due | in19mins |Fm Rx ‘ Work omﬂ‘o | Delivery ‘Pl(kup v‘
(@ Add Rx Image
Patient Search Drug m.m| |10|) v‘ Pack | Dac Search Loc [PSs QA -
€% Chargeto AR
Hame |Kroll, Wendell Age:3 | Brand | Apo-Bromazepam |[3mg || Mame  Dr. He, Wendell
Address |25 York St Male | | Generic |Bromazepam APK (Apd | Address st02asst || G Call Doctor
cty | Toronto Prov |ON Pack | 100| Form Prov |NT & Counsel Patient on Pickup
Phone | Home (416) 111-1111 Purch | Select an Optian % Print Kroll Care
Plan  |ODB Client ID |3283348476 DIN 02177161 33899 | AkLic® esest |
There are no repeats left on this Rx. ¥ View
‘ ‘ Do you want to: (D) Clinical Interactions
Allergies (1) Sig|TUD T WH  WH Auth Gty 30] 1| € Refill information
No Known Allergi B
rgies TAKE AS DIRECTED |30 |TAB 0l % Patient Plan Information
equest renewal
. e I|(NONE) | Aca Cost $233) @, Unit Dose Info
Conditions (0) Cost $2.56
s & Weork Order
Route of Admin X Continue to view the Rx 1 NESECP s0.00
B §1049 | Rx Counseling History
Dosage Form \ Total $1305

Rx Plans

Plans Pricing Dates Comments Indications Images Other
Plan Pays  Extra Info (F2 Edits)

Unit Dose (Ctrl-U): Disabled

Ono Repeats Left

Cash M

{More Plans Available]

13.05 Deduct: §13.05

Next Diss Oty El Min Interval Davs
Max Disp Cty 0| | RxComments ) |

/% Mot enough inventory for Rx
ARy is being refilled & days late

o Drug will be Ordered

o Delivery Label will be printed
© patient has an AR Account.
oDrg Pack Tier Id: 1

oy Drug Cost (Purchase) hasn't been updated in 1782 days

I! View Workflow Detail

[ Werdion Push Queves
Data Entry

Technical Verification
Packaging

Pharmacist Verification

Incomplete Pickup

User: WH (Wendell He)

o .

15/11/2019 10:23:56

NOTE: The new option will display regardless if the prescription was initially received electronically or not.

Prescribel T® User Guide 2.2

Prescrbell’




—7 TELUS | Healt KI’OHO

3. Select Request Renewal. The ‘Request Renewals’ screen displays.

| # 1-(local):Pharmacy10-19PrescribelT-Refilling Rx for Kroll, Wendell — m} #
| File Edit Recent Rx View Labels Profile Reports Utilities MH Cards Session Help Version 10
{
i F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - Fill Rx Alt+X - start
- . - R Start Date  Latest Fill ¥ Ry
1000054 || Refill | Pending Adj 08/10/2013 | 38| 08/10/2013 | 38| Gty30| [513.05 Initwr| |« Lookup
4 Copyto New Rx
Priority fz| Due in 19 mins Work Order|0 F2| Delivery [Pickup |
[ Add Rx Image
Patient Search Drug Search | |00 | Pack | Doc Search Loc [Pss QA ]
e_; Charge to AR
Name  |Kroll, Wendell |Age:31 | Brand | Apo | 3mg | | Name |DI-|E.WEIIH |
Address |25 York St || mate | | Generic | apX (ap( | Address [5102485¢ || G Calt Doctor
City Toronto | provion | |Pack 100| Form|TAB | Sched|T | _I City | Yellowknife | Prov INT__ || % Counsel Patient on Pickup
Phone |H o pequest Renewal - O X
Plan 2 I,—
Please specify how each renewal should be requested
Allergies (1 Kroll, wendell
No Knowr, Reason for renewal | O Urgent
| on
Request renewal for the following Rxs from |[Rx] He, Wendell v | ‘Prescr\'belT: PSS QA V| 4 Message
ConditiorE 30 Apo-Bromazepam 3mg Rem: 0, Auth: 30 He, wendell
Reason for renewal| |

| Plans B o Request X Close

Rx Plans Plan Pays  Extra Info [F2 Edits] uNu Repeats Left
{ |Cash ~ || 1305/ Deduct: §13.05 /%, Not enough inventory for Rx
Data Entry

Rx is being refilled 8 days late

/1. Drug Cost (Purchase) hasn't been updated in 1782 days
ﬂ Drug will be Ordered

O Delivery Label will be printed Pharmacist Verification

{More Plans Available)
Technical Verification

Packaging

: - Min Interval Days Enable Auto-Refill © patient has an AR Account. Incomplete Pickup
Next Disp Oty .
1 Max Disp Cty 0| | RxComments (1) © org Pack Tier 1d: 1
1
i
User: WH (wendell He) ol 15/11/2019 10:24:21

4. Select the location to send the eRenewal or if applicable, change the Doctor. Proceed to enter an optional

reason for renewal and select Request eRenewals.
The renewal requests will create Doctor Callback records.

5. From the start screen, click Callbacks title.

A 1-(local):Pharmacy10-19PrescribelT-Gtart Screen
File Edit Recent Reports Utilities NH Cards Session Help Version 10
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt+X - Start

I

Last Rx Numbers
Regular 1000057

Narcotic 9000007

Modify Filtgr | Current +E|gays C Mark as Call Doctor O QK Refills Fill A Fax Doctor

Reprint Rx Doctor |AII v‘ Mark as Waiting Fi Refuse Refills = D Summarize Doctor Print Report
Cancel Rx ttems (14) F2) Del
Status |Dncmr |Pst\'ent IRx Num |Last Fill |Clty |Brand Name Resolve #
Modify Specific Rx # 5 5
Wait for Doc He, Wendell Kroll, Wendell 1000054 08/10/2019 30 Apo: 3m eRenewal sent at 10:25 15/11/2019
Reprint Specific Rx £ Wait for Doc He, Wendell Kroll, Wendell 1000001 16/04/2019 | 30 Apo-Candesartan 16m eRenewal sent at 10:38 09/08/2019
Wait for Doc He, Wendell Kroll, Wendell 1000008 15/07/2019 30 Tecta 40mg eRenewal sent at 10:43 09/08/2019

While waiting for the prescriber to respond, the record will have a status of Waiting for Doc

=
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Receiving a Response Back from the Prescriber

Once a prescriber receives a refill request from the pharmacy via Prescribel T®, there are four (4) possible

responses that may be sent back:
1. Accepted
2. Accepted with Changes
3. Doctor Refused

4. Renewal Under Review

Accepted

When the provider approves the refill request for a prescription, the doctor callback record status will change to

Doc Okayed.

belTSS-Start Scree: Lot
Ti E n — —— =

File Edit Recent Reports Utilities NH Cards Session Help Version10

F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx

T
Alt+X - Start

F3 - Patient F5 - Drug

Last Rx Numbers

1000008
9000000

Fiter History T +0  days [ parkas call Doctor OK Refills F _Fill Fax Doctor
Doctor Al + [ W Mark as Waiting_| [Pi Refuse Refills | | D Summarize Doctor Print Report

—
Rx Num [Last Fill Qty Comment |Resn\ved Comment I i

30 Accel-Candesartan 161 eRenewal sent at 11:39 14Please revert to manual process

Status
i i # —
| lamabociy Specific Rx Failed  He, Wendell  Kroll, Wendel 1000001/ 14/08/2018
|

TRPRRTY PP PRI ISR TR T T A 1 1405304515 L ek L cant-abid: AT AR GES D,

He, Wendell Kroll, Wendell 1000008 30/08/2018 30 Apo-Valsartan 80mg eRenewal sent at 12:43 3C Docter Okayed Refill |

The prescription will also be automatically placed in Rx's To Do. From the Rx’s To Do, the prescription may be
filled using the steps in the previous section Retrieving and Filling a Doctor Initiated New PrescribelT® Rx

Request. Once the prescription is filled and complete, the Doctor Callback record will resolve.

i

' 1-{local):Pharmacy10-14PrescribelTSS-Workflow

File Edit Utilities NH Workflow Cards Sessien Help Version10
F3 - Patient H F5 - Drug H F7 - Doctor F9 - Workflow F10 - Pickup " F11 - Drop-off F12 - New Rx Alt+X - Start

Overdue 0-1hrs  1-4hrs 4+ hrs Tomorrow  Trouble Total

¥ Workflow Actions
Get Work

Enti 3 0 0 4] 4] 0 3
Waiting for Pickup
1 0 0 0 0 0 1
ackaging o Get Work Pending Adjudication (0)
0 0 0 0 0 0 0 Troutle )
AT T o 0 0 o 0 0 0 EPrescribe Notifications (3)

Rx Counseling (0

space - Mark Rxs Fa)
5 i Refresh Professional Services (0)

Rx'
S [n Prog ress F - Call up Rx(s) Del - Delete

# |ToDo Origin |Tote_|Due Retlum _|wo# |Patient BrandHame |pactor | Mext Workflow Action [Troub »

1| prescriber 16 days ago 8 Kroll, Wendell Apo-Ramipril 5mg No strength g He, Wendell Entered

_3|prescriberr & mins ago 16 Kroll, Wendell valsartan 80 mg 80 mg He, Wendell Entered |
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Accepted with Changes

When a refill request is approved by the provider, they may occasionally make changes to the original Rx. SIG,
duration or even dose may change. In these instances the Doctor Callback record status will change to Doc
Okayed, and the resolved note displays With CHANGES Doctor Okayed Refills.

File Edit Recent Reports Utilities Cards Session Help Version10

[ F3 - Patient ” F5 - Drug " F7 - Doctor [ F3 - Workflow " F11 - Drop-off “ F12 - Mew Rx ” Alt+X - Start ]

Last Rx Numbers

1000013
9000000

Modify Rx 3 -

Medify Eal elEang e Current Or Resof + g dayy [ C Mark as Call Doctor] [ 0 OK Refills ] Fill A Fax Doctor

Reprint Rx Dactor  All - Mark as Waiting [R Refuse Reﬁlls] [ [ Summarize Doctar ] Print Report

Cancel Rx Items (3)
A

Status R Num |Last Fill Qty CommenthesoIved Comment

i inda Robinson, Lot 1000011 18/08/2017 | 240 Aspirin Extra Strength eRenewal WITH CHANGES Doctor Ckayed Refills
Wait for Doc Cicioli, Linda Robinson, Lot 1000010 |18/08/2017 | 30 Tylenol Caplet 500mg eRenewal
Wait for DocRobinson-pss, J Robinson, Lor 1000012 21,/08/2017 &0 Ratio-Sumatriptan 10C eRenewal

Reprint Specific Rx #

Counsel Rx

[
[
[
| Modify Specific Rx #
l
l

The Rx will be placed in To Do. When called up, the External Rx Order will denote the type of changes that were

made to the original Rx in the comments section (dose change, change in directions, etc).

TAKE 1 TABLET TWICE DAILY

Dispense Authorized
Qty 150 Days 30 Qty 150 Days Fills
Comments
THERE ARE CHANGES TO THIS RENEWAL REQUEST: Increased dose
Prior Order

Prior Order Num 2 16.124.11) | Copy from Prior Rx

Close

-

Complete the prescription using the steps in the previous section Retrieving and Filling a Doctor Initiated New

PrescribelT® Rx Request. Once the prescription is filled and complete, the Doctor Callback record will resolve.

NOTE: The Copy from Prior Rx button will copy a previously received from Prescribel T® prescription to a new
number locally. If the button says copy from local Rx, the user has the ability to copy a Local Non e-prescription

and link to the e-Rx. The copied from Rx will be inactivated.

=
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I VIaRE X UTTIED oy
Delivery Pickup - e Make Rx Not Dispensed MName APO-PREDNISONE 5 MG TABLET
Dac Search Loc Clinic forthet @ Make Rx Stock Transfer Fcrmr fablet
Name \D-. Deangelis, Colomba ‘ % Adapt Rx Provider
Address (456 | Mame Dr_ Deangelis. Colomba
City Hamilton Prov |ON (§ Add RxImage License # | QA1ga14508 Speaialty
Phone 0014508063695 (@ Transfer Rx From Another Store Address | 123 Bellings
lic¢ | QA1qa14508 Alt. Lic G Coll Doctor city —_ T | BaRE [Ee e
Ph e ) =
% Counsel Patient on Pickup -Oﬂe ‘Work: (758) 444-4444; Work Fax: (519) 621-1420
Tnit Auth Qty 140 1| G Owe Quantity 3
Di 140 w0l 1 Take 40 mg 1 times daily for 7 days then Take 30 mg 1 times daily for
isp Oty ¥ View 7 days then Take 20 mg 1 times daily for 7 days then Take 10 mg 1
Days LB | () Clinical Interactions times daily for 7 days
Acq Cost $561 — - e ,

Prod Sel 3 - Pharmacis ~

O/W  Writt] @ Patient Profile for Roberts, Lucille Ed
Labels Profile - All Rxs (3) ESC - Back to Patient ¥ - Copy To New |D - Detail Refills
# |status  |origRe  [Rxhum  |pate |ago [aty  [Auth [Rem |Brandhame [Doctor [sig -
B 10000172 10000172 26,/09/2017 0 30 300 Atenolal 50mg Pipars,Susan  UD
2 10000171 10000171 26/09/2017 0 140 1400  Apo-PrednisoneSmg  Simpson,Monic UD
3] 10000170| 10000170 26,09,/2017 o0 2 20 Sandoz-Methotrexate Ir Deangelis, Coloi SUB ¥

H for this anima

Copy from Local Rx

ISONE 5 MG

p for prov. Plal

© Netcare Edo I MU 26/09/2017 14:46:04

Doctor Refused

If the doctor refuses the prescription refill for any reason, the doctor callback record status changes to Doc

Refused.

File Edit Recent Reports Utilities Cards Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New Rx Alt+X - Start

Last Rx Numbers

1000013

9000000

Modify Rx -
Moty Datg Range  Current Or Resol ~ + days C Mark as Call Doctor OK Refills F Fill Fax Doctor

Reprint Rx Doctor Al - [ W' Mark as Waiting ] [R Refuse RefiLLs] [ D Summarize Doctor ] Print Report

Cancel Rx Ttems (3)
Status Rx Num |Last Fill Qty Commentheso\vad Comment |

i ific Rx # P— . — "
oy SpeclioRy Ciciol, Linda | Robinson, Lot 1000011 18/08/2017 240 Aspirin Extra Strength eRenewal Doctor Okayed Refill 21/08/2017 08:06
Reprint Specific Rx Cicioli, Linda Robinson, Lor 1000010 18/08/2017 30 Tylenol Caplet 500mg eRenewal Doctor Refused refill Modi
Wait for Do¢ Robinson-pss, J|Robinson, Lor 1000012 21,/08/2017 60 Ratio-Sumatriptan 10C eRenewal
Counsel Rx ‘ ‘

The resolved comment displays the reason for refusal. No prescription is placed in Rxs To Do, and the Doctor

Callback Record will resolve.
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Renewal Under Review

When a prescriber sends back a response to a refill request of Renewal Under Review, the refill is denied. The
status of the Doctor Callback Record changes to Doc Refused. The resolved comment displays Renewal Under

Review as well as the reason.

No prescription is placed in Rxs To Do, and the doctor callback will resolve.

NOTE: Check the Doctor Callbacks queue often for denied or under review renewal responses. Sort the list by
preferred column to easily find prescriptions and their statuses.

NOTE: For eRenewal Failures, please refer to the ‘Failed Communication and managing the ePrescribe
Notification Queue’ ‘eRenewal Failures’ section of this document.
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PrescribelT® Clinician Communication
PrescribelT® provides the ability for pharmacies to exchange messages with Prescribel T® registered clinicians

within the Kroll PMS system.

The messages that are sent between pharmacies and clinics can reference a whole medication order, a particular
medication or non-medication from the order or patient. It can also be a general message without any reference to
a prescription, order or patient. Users are also able to send/receive attachments on all Clinician Communications.
Sending a General Clinician Communication (Not Referencing a Medication/Order)

Pharmacies can send a general Clinician Communication that is not referencing a particular Medication Order,

Medication or non-medication received from a Prescriber.

1. Navigate to F9-Workflow from the Kroll start screen. Click the ePrescribe Notifications button under

Workflow Actions on the right screen.

Edt Utities NH Wordflow Cards Session Help Version 10 Peard)

| F3-patent | F5-Dmg || F-Doder. | - woridiow | ru-p!w-w__' FL2 - New R A+t - Stant _'
ePrescribe Notifications roer s s & [ ewtiod | [ Eetresn | | oo
e [pate [From |setieat

2200572018 100653

s|
n -

User: DC (Diana Test)
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2. The ePrescribe Message form will be displayed. Click on the New Mail button, this will open a new
ePrescribe Message window.

File Edit Utlities NH Worldiow Cards Session Help Version10

Bopwen | s-omg | m-Dodor | o worion [ fa0-pup | F1-Oopeot | 1ooneos [ Abexosn |
Il ePrescribe Notifications oier ibox e [(ew viai ]

21Type.

3. To enter a prescriber name (the recipient of the message), begin typing the name in the ‘To’ field to open

the F7 doctor search form, or click F2.

(e elleo® = ]

(=] (Zsena)
:

===
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4. Populate search criteria and click Search. If the doctor is already linked to PrescribelT® and has Clinician

Communication enabled a mail icon will be displayed beside the Prescribel T® button

File Edit Recent Doctor Reports Utilities NH Cards Session Help Version10 i i
F3 - Patient F5 - Drug l F7 - Doctor ” F9 - Workflow ” F11 - Drop-off ]l F12 - New Rx H Alt+X - Start l
Last Name [on First Name Cristina Salutation Dr, ~ QuickCode e o7 Save [ X Scan ]
Addresses Phone Numbers (1) [F2)(tns] sl
(Csoary_][ petete ] prmary toction DoctorAche (7] [oscption _____[hone |
_Locations (2) (F2)(ns) (04| address 1 5102 48 St Pss Oa (416) 555-0898
L Address 2
Med Access _— —
| City Yellowknife - Prov. NT (Northwest Ter ~
Postal  X1A ING Country  Canada -
| Ctrl ® prev ][ Orld Next Phone (416) 555-9898 Fax
PrescriverT: Cf (13| Groups (© )
| ¢ ts (0) [F2)Ins] (Dell

5. If the Clinician is not linked to PrescribelT® or does not have Clinician Communication enabled the user

will be presented with an error when attempting to insert the prescriber into the new mail message.

lastName Girard ~ FirstName Ryan Salutation Dr, v QuickCode _[ selea || Xsan |
Addresses b = | Phone Numbers (1) [F2) (Tns] (Del
[ _add || Modity || pelete | Primary Location Boctor Acve V] | pesaription [Phone -
Kosalion (8 (F2)(Ins) Oe) Aqdress1 5102 48 St Office (416) 888-5555
o
City Yellowknife v Prov NT (Northwest 1 «
Postal  X1A ING Country Canada -
[ Cuit Prev H Ctrl + Next Phone  (416) 888-5555 Fax
Groups G0
Comments (0) (2] ins|[0el
Topic [Comment I
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[ @ Eprescribe Message (well=/@] =
o N (2]
Patient

(2]
Subject

Urgent

Add Attachment [1M-Pm'mm-x4-wm &= |

This Doctor Location is not set up for clinical communication

6. Search the provider registry to locate and link the prescriber before inserting into the mail message.

File Edit Utilities NH Workflow Cards Session

Help  Version 10
[- F3 - Patient H FS - Drug _I[ F7 - Doctor ] Fg - Workflow [ F10 - Pickup H m_wl
| ePrescribe Notifications roer meox = 7

"~ Del - Deletle
. 1 et Girard, Ryan =
e e o Ftvame g sotton 0. - Quacose  [NOKIN [/ soea || Xsan |
Locations (1) G

Doctor Active | /| Dasabien [Phone

Toronto = FPov  ON (Ontario) =

Postal XA 1NG Country Canada
Phone

Fax
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¥ 1-(local:Pharmacy10-19PrescribelT-Doctor - Girard, Ryan — [m]

File Edit Recent Doctor Reports Utilities NH Cards Session Help Version 10

£3 - patient & ePrescribe Doctor Search — m] *

Last Name |Girard| Last Name  Girard Lic Ref Matching Records ' Select r

Addresses First Name  Ryan Lic# 996699 1 X New Search

# ePrescribe Location Selection - m] x

Please select a location that matches the address specified here o Select
5102 48 st Yellowknife

NT Y1A 1Ne
MName Address City, Prov Postal Phanes PrescribelT  Comm
PS5 QA 5102 48 5t ‘Yellowknife, NT XA ING  fax: 0015137812681, email: yamini.papudesi@telus.com active active
ERX54B UNIT 3 - 2002 Enterprise Way  Kelowna, BC V1Y 959 fax: 0012507144503 active active
erxcurrent? UNIT 11- 2002 Enterprise Way  Kelowna, BC V1Y 95..  mobile: 0012507144504, fax: 0012507144503 active active

7. There is a new column in the Provider Registry called ‘Comm’. If the clinician is configured in
PrescribelT® for Clinician Communication this column will display active. If the clinician is not configured

for communication this column will display inactive.

¥ ePrescribe Doctor Search — O e

Last Mame | | Lic Ref | w Matching Records " Select
First Name Lic # 195 X New Search

Address Prov Ontario
City
Postal Code Phone

Only 100 of the total 195 matching providers were returned

LastName First Name Licence Type Prov  Licence Number Phones Language PrescribelT | Comm o
Yellow Doug Doctor ON OomMD20012 English active active

Red Bob Doctor ON OMO20011 English active active

Blue Terry Doctor ON OMNO020010 English active inactive

NOTE: Prescribers with inactive communication cannot be inserted into a new mail message.
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8. Once the receiving prescriber has been selected and inserted into the mail message, the user can
optionally search for and select a patient if the message is referring to a specific patient. As with the

prescriber, begin typing the patient name in the patient field or click F2 to bring up the search form.

Diana Kroll, Diana Too

1 22/06/2018 1:27:53 PM | Could not send Dispense Notification for Rx 1000753: A cancel request has been se

Last First; Code: Phone; or Bill = [ o Select || Ins Insent |
o [ X cance | [ CopyPat | [ Aadvenced

9. Select the correct patient from the list of results.

10. Type in a subject in the subject field and compose the body of your message to the clinician.

NOTE: Both Subject and Mail content (body of the message) are mandatory and must be included in the
message.
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Adding Attachments to a Mail Message

A user may also optionally attach documents to the message such as patient charts, third party insurance forms,
special authorization requests, etc. Depending on the type of document, there are two ways to attach them to the

message.
Attach a local document (from computer) to a message.

1. Click on Add Attachment > Add File Document.

2. Navigate to where the document resides on the local system and click Open.

. ® Libraries » Documents » Downloads w | 4y W Search Dawrlood: 2
Ouganize = Mew folder = 0 @
o Favortes Documents library Ars b Faldie ¥

R Desttcp Downloads
8 Downloads Neme Date modified Type
L. Recent Places
1F ™ Specisl Autherizstion pdi DUDA017 125 . Adobe Acrobat O
A Librasi
¥ Documents
o' Music
o Pictures
B videos
1™ Computer
&osic
s New Volume (D)
(o DATA () o ] | ¥
File name Special Authorization.pef hd 4 Pt Doog™d »
(omen ]
]
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NOTE: The user may attach up to twenty (20) documents totaling no more than 50MB in size onto one single
message.

[ @ EPreseribe Message @ B=@] & ]

To Dr. Ion, Cristina (Pss Qa)

)
Patient Robinson, Jay | X cancel|

Subject Please Fill Out Special Authorization for Doe, Jane

You cannot have more than 20 attachments

The total size of the attachments cannot be greater than 50 ME

(e ]
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Attach a Patient Document to a Mail Message

NOTE: In order for the user to insert a document stored on the patient card, a specific patient must be selected

in the message (see previous section).

1. Click on Add Attachment > Add Patient Documents.

. 9% e

To  riGirard, Ryan (Office) T (m) [(srasend
Patient Robinson, Jay @

Subject Special Authorization form ["urgent ' Related (0) I

_Add Attachment | Special Authorization.pdf 26 ME) |
Add Patient Document authorization forms for Jay Robinson?
Add Rx Document
Add File Document

2. Alist of the patient’s documents will display. Choose the document to attach and click the Select button.

,1

User: DC (Diana Test) S0 . 25/06/2018 12:00:27 m
S
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@ EPrescribe Message - —— ——— Rl B S
To

patient Robinson, Jay
Subject Special Authorization form ]

[Clurgent | Related (0) |

[ Add Attachment | Special Authorization.paf 26 MB) |- Patient Safety 16 KB) |

Could you please fill out these pecial authorization forms for Jay Robinson?
Thank you

NOTE: Only the following file formats are permitted in a mail message; JPEG, TIFF, PNG, PDF, TXT. Other file
types will result in an error message.

r1~{|n:d}:Pnsaidelﬂ-l4-‘Hndcﬂuw [_n;”. = ,]1

Only JPG, TIFF, PNG, POF and Plain Text files are supported.

o)
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Adding Attachments from Original Message

If replying to a Clinical Communication where an attachment was included, the user has the option to include that
document in the mail message reply.

1. After clicking reply click on the Attachments button.

To Cius, Diana (°SS QA)

Patient I (Local: Kroll, Diana Too) [ Unlink | l X Cancel ]

| subject e Pharinacy Communicaion 1 Clurgent | et 0

> Please review

2. Select Add Attachments from Original Message.

To [_Cius, Diana (PSS QA) -
Patient ! {Local: Kroll, Diana Too) |[ Uniink]
Subject [Ret Pharmagy Communication L Clurgent | Related @)
{ﬂdittgﬁment_]

Add Patient Document

Add Rx Document
Add File Document
Add Attachments From Original Message
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3. The original document will attach to the mail message. Compose the rest of the message and click Send.

Once an attachment is added to the message the user has the option to view the attachment, as well as
to delete it if the incorrect document was selected.

Click the attachment and 2 options become available — View and Delete. Select the appropriate option.

To Dr. Girard, Ryan (Office)

Patient Robinson, Jay

Subject Special Authorization form
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Saving and Viewing Draft Mail Messages

1. To save a message as a draft (a message composed without sending), either click the red ‘X’ on the
message window, or click Cancel.

r’ EPrescribe Message =@ =2 [

To Dr. He, Wendell (Office)

Patient Robinson, Jay

[AEI]E
x
]

Subject Special Authorization form Urgent

Add Attachment || Special Authorization form.pdf 31 KB)

Could you please fill out the special authroization form for Jay Robinson?
Thank you

-

"
Are you sure? | |

Do you want to save the message to be sent later?

ves || Mo

These messages can be later viewed and modified by selecting ‘Drafts’ from the folder drop down in the
‘ePrescribe Notification” window.

’ 1-{local}:Pharmacyl0-14PrescribelTSS-Workflow -g—

s o |
File Edit Utilities MNH Workflow Cards Session Help Version 10
’ F3 - Patient [ F5 - Drug " F7 - Doctor ” F9 - Workflow " F10 - Pickup “ F11 - Drop-off ” F12 - New Rx " Alt+X - Start l

g o o - B -vi v Acti
ePrescribe Notifications roider orafs . e (et [ Dreiresn | | gonon

Communication

Waiting for Pickup
He, Wendell Robinson, Jay | Spedial Authorization form: Could you please fill out the special authroization form for J

Pending Adjudication (0)

Trouble (0)

EPrescribe Notifications (1)

Rx Counseling (0]

Professional Services (0)
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Sending a Clinician Communication Referencing a Medication/Non-Medication or Order

A pharmacy user can send a clinician communication to a prescriber regarding a specific medication, non-

medication, or the entire order if the prescriptions originated from Prescribel T®.

NOTE: For messages regarding paper based Rxs (prescriptions not received by PrescribelT®), a pharmacy

user will make note of the prescription(s) in the body of the message.

NOTE: A Clinician Communication can only be sent to the prescriber that the original prescription came from
(i.e. the pharmacy cannot send a Clinician Communication to a prescriber associating a prescription that was
written by another prescriber). If the pharmacy needs to communicate the prescription details to a prescriber
that is different than the one that wrote the prescription, the pharmacy can create and send a separate Clinician
Communication to the prescriber and include any pertinent prescription details in the message, or communicate

to the prescriber through traditional means (phone or fax).

1. If the prescription has not yet been dispensed or filled, call it up from the Data Entry/To Do queue.

2. Click on the Messages button at the top-right of the External Rx Order.

ies MM - Carde un Hefn - Version 10 (Pesd}

Fil - Drop-ai Fi2 - Fl

Fa Start Date  Latest Fill
10/05/2008 |12

Order Reference E
1205940004 2. EMR-171724a5ncdE888-7 2024311 -920a- 1807 eed 75/ P2 = Workdlave
Expiry Date
10/05/2019

Wiritten Date Do Mot Dispense Before
10/05/2018 10/05/2018

| Fill Rx [F2] womcorder 1118 [R2] O

Fatient | ] :
ol Bl

MHamg Mr Ciceo, Marlon Jr nd E. mi :

Address 1 1465 L2th Ave Gender M | o i

Addross 2 Dog 1982.01-17 [ Form. [ Sched Cil

City Calgary Prav AB | Postal VOV 905 OnHand 0 Noimage |FB

Phone  Home: (403) 855.2226 A8 LAT | 2094391035 | MinQyo Lic

I

(i ]

Da

Pn

oy

= |La

Unit Dose [Chi-Ul: Disabled
| @040 Drug or Misture specied
iﬂmn Dispensing Quantity
i ! ToDo Drug Mame:Marnelon 21
| "V Mo sig Code

I 2 L SR SR R P p——"
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3. The ePrescribe Messages window will display. Click on New Mail.

— -

! To }Dr. Deangelis, Colomba | [ send |
Patient  Cicco, Marlon Gray Jr X cancel
|RxOrder Medication:Marvelon21 .
Subject Urgent

- - i

Because the message is initiated from a medication order, it is specific to this patient and doctor.

Therefore the patient and prescriber will be automatically inserted in to the message and will be greyed
out — they cannot be changed.

The Rx Order dropdown allows the pharmacy user to specify whether this message is regarding a
particular medication/non-medication within the order or the entire prescription order.

Folder Messages

4. Add optional attachment(s), a subject and compose the body of the message. Click Send.

If the prescription has already been filled or dispensed, a user can still send a Clinician Communication
regarding the medication/non medication or order.
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Kroll

5. Navigate to the patient medication profile, tag the prescription and click M to view the prescription in

Modify Mode.

-

Momad s

File' Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version10

F3 - Patient F5 - Drug F7 - Doctor Fa - Workflow. Ji Fii - Drop-off l[ F12 - New Rx ” Alt+X - Start ]
Last Hame  Conformance First Name Conformance Momad  Salutation pr, ~ save || X cancel ¥ Profile
ESC - BacktoPatient F - Refil R - Reprint D - Detail =
Profile - All Rxs (7) : Extra Functions ¥ =
space- mark multiple € - Cancel I - Inactivate i
» [status lorigRx |Ratium _[Date laty  |auth |rem [Doctor N |Brandname |sig || Active Res w/Passtimes
1 1000665 1000666 12/06/2018 1 43 Girard, Ryan ACT Ramipril 10mg 10 mg 1 time daily Refillable Rics
2 1000665 1000665 12/06/2018 90 360 270  Girard,Ryan ACT Atorvastatin 10mg 10 MG 1 TIME DARY Pricing Profile
3 | 1000650 1000660 12/06/2018 7 70 Girard,Ryan Ava-Bisoprolal Smg 5 MG 1 TIME DAILY FOR 7 D c]
4] 1000610/ 1000610 06,06/2018 W 300 Girard,Ryan Wellbutrin SR 100mg uo Not Disp./OTC Rus
5| 1000553 1000553 22052018 %0 00 Girard,Ryan Apo-Bisoprolol Smg 5 MG 1 TIME DAILY R Filled in Ervor
[ 1000552 1000552 22/05/2018 90 900 Girard,Ryan ASA §1 MG ENTERIC-COATED T481 MG 1 TIME DAILY F
7 1000551122/05/2018 90 Ran-Ramiptil 10mg 10 MG 1 TIME DAILY Suspended Ras
_ ||| Transactions
Filter Profile Rxs
Perform C|
Ol = "
- - - - - = = ——== Altemate Addresses
Aiergies (0) (HadOreg) (PO B0 | Ggneral Eamily Tuwsmg Hnmg] Ccpays]cammunmonsg Other 1 (et [ Mo
atches
Patient Consent =
] Active Al Last Name Privacy Unknown arting
Patient T H Consents
atient Type Human -
et —— 1""" Dooe = Credit Cards
- - — | Deceased On ype <Nene> -
Medical Canditions (0) (72) T (81 Documents (0)
Prescriptions Cycle <None> lll o
Delivery Type  Default (Pickup) v Price Group <Defoult> (<None>) =] |[trsection Measiaws
Delivery Route 1| ~ReToBE Htagy
Price Group  <Mone> -  RaCount 7 Immunizations
Groups (0 (¥2)(tasi(0ai | Dvuglinel  Defoult v 2 Defautt i || Dolarvikic Sisado) ||| Umked Useems
Reset dat 7 r
Dauble Count Not Required - cuus |_Faclesnonat seevice: 0)
s x = Rx Counseling Hi:
[7] No Keoll Care [7] No Wallet Card [] Snap Caps Requested D e Mt
7] Complisnce Calendar on Label Siiog Cogs Dociinienitd 101 (| ReNotes

" User: DC (Diana Test)

6. Navigate to the View menu item. Select ePrescribe Messages.

Cards Session Version 10

- T.nan
0 I T 25/06/2018 12:3307
e

F11 - Drop-off bu-SawchangesIuﬂ(—Shn ]

Latest Fill
22/05/2018 34 22/05/2018

134

Lo

TR
G Add RxImage

Seript Image F9 - Workilow
&tﬂl R Order R Start Date  Previous Fill  This Rx
EPrescribe Messages 10/05/2015 | 46
Date 10/05/2018 Suspensions W Work Order 1107
Batient Search | | Work Order 1
Name 'lCO"'W, Waorkflow Detail
|
:::“” Drug Interactions Alt+Q
Phone | Generic Equivalents Al+G
Pan | Unit Dose Info CtrisU
Adjudication Results
Adjudication L
Allergies (0) B aanad 4G 1 TIME DALLY
f | Refill Information
{ 1 TIME DAILY
Lot/Bxpiry
| R as it was Filled
Conditions (0) | Refill/Modification History

[F2] Delvery Pickup

& Transfer Rx From Ancther Store

il C-\B Transfer Rx To Another Store

Rx

Q I

e Cancel Rx

ﬂ Call Doctor

" | Route of Admin Oral

Dosage Form

Init pC | DC
|DispQty 90 | CAP
L —
Prod Sel |(NONE)
O/W  Written
- |Lebels  1[rg]

Auth Qty
Bem Qty]
lGr.%
- Acg Cost
Cost
- Markup
Fee
Total

4205

§1845

$0.00
51049
52854

4 Counsel Patient on Pickup
& Print Kroll Care
| @ Owe Quantity

“ View

(@5 Btemal Rx Order
(R EPrescribe Messages
% Rxlmages .
@ Clinical Interactions
€ Refill Information

Alternatively, the user can also recall the email message by navigating to View > External Rx Order.

Once the external Rx Order is displayed, click the Messages button.
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4% Ordor Referance

12099 40954 2EMR- 12172 des008he-bldc-4401-B5M-Badds 1546747
I wiritten Date Do Not Dispense Before  Expiry Dale
09/05/2018 09/05/2019
Mr Cicea, Marlan Jr [ it
Address 1 1485 Lith Ave Gender | M
Drug Interactions. | DOS | 1982-00-17
Generic Equnalnts e cty  Calgary e e it
Urit Dese Info Phome | Home: (403) 8552226 i =
Adyadication Resuhs s
Adjusda stiin Log
Fatseni Plan Infetrutssn
Fox a3 # s Filled [ I
Beefill Modilicstion History | L
. ]
Fox Plas - PP - e Yot IR N L :
de — o
| brov ON| postal AIB 2G4

7. Click on New Mail. Select the medication/non medication or the whole order from the Rx Order drop

down. Compose the message and click Send.

[ eprscrbe Messages EBolel =)
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Composing a Message from an eRenewal Response

Messages can be sent referencing a renewal response from a prescriber.

Kroll &

1. Navigate to the Doctor Callbacks Queue and change the filter to Current or Resolved in Last 3 Days or

History.

 1-flocal)PrescribelT10-14-Start Screer

File Edt Recent Reports Uilties Cords: Session Version10

F2-patient ||

F5 - Drug

ll F7 - Doctor M F9 - Workflow ” F11 - Drop-off H F12 - New Rx

[ Last Rx Numbers
Regular | 1000754

9000053

Filtgr Histary days

C Markas Call Doctor | | O OK Refills

Fill Fax Doctor

Beprint Rx
Modify Specific Rx #

Dgcturlu All
Items (1
Status
Kroll, C Patient _Cius Diana

Reprint Specific Rx

Kroll, Conformance Patient _Fai\Ed Cius, Diana

Kroll ¢ patient RSN c..:. Diav

Counsel Rx

== TELUS |Hea

Kroll, Conformance Patient FiSHNMI Cius, Diana
Kroll, Conformance Patient  Failed Cius, Diana
Kroll, Conformance Patient _Cius, Diana
kroll, Conformance Patient | SGNEHEEOIE Cius

Kroll, Conformance Patient

Kroll, Conformance Patient | CRETUSEOMMMMMMN Cius, Diana
Krol, Conformance Patient Deleted

Kroll, Conformance Patient Failed
Kroll, Conformance Patient Wait for Doc

Cius, Diana

Cius, Diana

Kroll, Conformance Patient Cius, Diana
Kroll, Diana Cius, Diana
Kroll, Diana Failed Cius, Diana

Kroll, Diana Wait for Doc Cius, Diana

™|

Apo-Buspirone 10mg
Apo-Dicle 25mg
Apo-Dido SR 100mg
Apo-Hydro 50mg
Apo-Hydro 50mg
Apo-Hydro 50mg
Apo-Naproxen 250mg

Apo-Warfarin 1mg

Dimelam;( Syrup
Eliquis 2.5mg
Metrogel 0.75%
Apo-Metformin 500mg
Apo-Metformin 500mg
Bactroban Cream 2%

More ..

Apo-Olanzapine ODT 15mieRenewal sent at 10:09 08/06/2018

- V¥ Mark as Waiting | | B Refuse Refills| | D Summarize Doctor ]

[Comment

«eRenewal sent at 10:09 08/06/2018
eRenewal sent at 11:02 07/06/2018
eRenewal sent at 08:04 07/06/2018
eRenewal sent at 08:04 07/06/2018
eRenewal sent at 11:02 07/06/2018
eRenewal sent at 13:57 08/06/2018
eRenewal sent at 13:57 08/06/2018

eRenewal sent at 13:57 08/06/2018
eRenewal sent at 14:11 06/06/2018.
eRenewal sent at 11:02 07/06/2018
eRenewal sent at 11:51 06/06/2018
eRenewal sent at 08:04 07/06/2018
‘eRenewal sent at 13:09 11/06/2018
eRenewal sent at 08:52 12/06/2018
Faxed at 09:22 15/06/2018

User: DC (Diana Testh

20 .

26/06/2018 08:1139

Locate the Renewal responses and double click one of the prescriptions in the order to bring up the

renewal form. Click on the Messages button.

# 1-{localfPrescribelT 10-14-Start Screen

File Edit Recent Reports Utiities NH Cards Session Help Version10

£3 - Patient J[ F5 - Drug

F7 - Doctor “ F9 - Workflow " F11 - Drop-off J{

J

Last Rx Numbers:

Nas

Reason for renewal

LETEE

Request renewal for the following Rxs from | Cius, Diana

Kroll, Conformance Patient Wait for Doc
Kroll, Conformance Patient

Please specify how each renewal should be requested

Kroll, Conformance Patient

r 30 Apo-Diclo SR 100mg Rem: 0, Auth: 30 Cius, Diana
Mo
Reason for renewal
Reg)|
[ 30 Apo-Hydro 50mg Rem: 0, Auth: 30 Cius, Diana
Reason for renewal
30 Apo-Warfarin 1mg Rem: 0, Auth: 30 Cius, Diana
Reason for renewal
60 Metrogel 0.75% Rem: 0, Auth: 60 Cius, Diana

Reason for renewal

onformance Patient Failed

Cius, Diana
Cius, Diana

Cius, Diana  Dimetapp-C Syrup
Eliquis 2.5mg
Metrogel 0.75%

Prescribell: Office

WITH CHANGES: Doc

Doctor Okayed Refill

Renewal Under Review: Follow up with ., @

Doctor refused refill: Lab work required

eRenewal sent at 11:02 07/06/2018

eRenewal sent at 11:51 06/06/2018

eRenewal sent at 03:04 07,06/2018

0

User: DC (Diana Test)

[  26/06/2018 08:22:07
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3. The ‘ePrescribe Message’ window is displayed.

1-{local)PrescribelT10-14-Sta
File Edit Recent Reports Utilities NH Cards Session Help Version10

i [®B=lE] =

F3 - Patient. H PS-Dms H F7 - Doctor J[ F9 - Workflow 1[ F11 - Drop-off l| F12 - New Rx ” Alt+X - Start I

Kroll, Conformance Patient
Reason for renewal

Request renewal for the following Res from  Cius, Diana

30 Apo-Diclo SR 100mg

To Dr. Cius, Diana (Office)

Patient  Krall, Conformance Patient

=~ TELUS | Healtry

Please specify how each renewal should be requested

PrescribelT: Office

Cius, Diana

User: DC (Diana Test)

= —
0 . 0 26/06/2018 08:27:58

Kroll @

Using the drop-down menu the user can select to send a message in reference to one particular

medication in the order or the entire prescription order.

NOTE: The Doctor and patient in the message will be greyed out and cannot be changed; they are the original

doctor and patient from the renewal request.

4. Compose the body of the message and click Send.

NOTE: Rx Order referencing is only available when composing a Message from an approved eRenewal
Response. Rx Order referencing is not available when composing a Message from a renewal request, a

callback entry that has a status of Waiting for Doc, Doc Refused or Failed and needs to be referenced manually

in the Subject field and/or Message body.
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Sending Clinician Communication from a Cancel Rx Request
When a pharmacy receives a cancel Rx Request from the prescriber, a message can be sent referencing that

request.

1. Navigate to F9-Workflow. Click on the ePrescribe Notifications. Call up the Cancel Request by double
clicking the record, or hitting F2 on the keyboard.

# 1-{local)PrescribelT10-14-Workfiow
File Edit Utiities NH Workdiow Cards Session Help Version 10
F3 - Patient H FS5 - Drug I[ F7 - Doctor J F9 - Workflow F12 - New Rx Alt+X - Start y
ePrescribe Notifications reider meox P e R ToDo
“[1ype coctor |patient Date Subject || Rusln Progress
Cancel Rx Order  Cius, Diana _Krell, Karl 27/06/2018 9:27:45 AM _ Unprocessed Order has been Removed from the queue: Cancel Reason: Change in m .Eemling Adjudication ) £
Trouble () |
ADT (239)
ERe(0)
Rx Counseling (0)
Professional Seryices (1)
Immunizations (0)
e + )
User: DC (Diana Test) =20 ] 27/06/2018 09:2923
BRE— B

2. Click on the messages tab to open the communication form.

G e— -
Fie Edd Ubities HH Weddfia Candy Stimon Mep Vemani0 2 . -
F3 = Patient [ 5 = Drug ‘r FT - Dostor 1 3 - worlflow ‘lFI.\'D(w, F12 = New Rx | AReX -Start |
= : z B2 - view [ ——  Wedfiow Actions
ePrescribe Notifications ress nes W [mewnsan ] [ Sosien | |07 0
1y [pocac [Patient ate : « | Ruala Progress
s i - m -
Ireuble @)
O |
AT R
L N
FeComsially
Profuica Sagcer0),
¥
User: OC (Diana Tesh ‘0 . [0 27067018 093132
- —

3. Compose the message and click Send.
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Sending Clinical Communication from the Patient (F3) and Doctor (F7) Cards

Kroll @

In addition to composing messages from the main ePrescribe Messages queue and from a modified prescription,

a user can compose ePrescribe Messages from the Patient card as well as the prescriber card.

Patient

1. Navigate to the patient card and click on ePrescribe Messages in the right ribbon menu or select View

from the top menu > ePrescribe Messages.

feperts (Rie NH Cards Semicn Help Vemien 35

L Credd Condy.
Poid Typn oy 3 _ | UmtBos ~n
R o | Dictssed On o =) B
[rResre—— (5= ]
Prescrptions Cpe  <henes =
Debvery frpe  Datautt (Pkup) Frice Grep il | B3
Deberey Rine B Totsh .
e G aNoner oot || et vienera
=y TR | o Datact - Doller vabon. o SRR
= sl Reiet Sate L M |
[T e —
I i Ko o 7] e W Card 1 Snap Cape gt 0 e
£ Cempliance Catendiss con Lokl nag Cage Dicusmanted 50/ || Tenanem

f- PR —
ot st | |
R}
ssawn | Comenn

| | micoopon | maovewss | amxeswe |

a1 Fom—— -
(R g 01001570
- g e

Gender Female

User: DC iDiana Test)
e

NOTE: All patient specific messages will be listed in the default ‘Messages’ view.

& LtacalPharisey -1 rescrnelrsS-panent - Krall, Wendal =
“hile Bt Recent Patient View  Prolde Heports Ullities NH  Candi o Sesson Help Version 10 _ _
F3 - Batient ¥5 - Dring £ - Dactar [ F9 - Workfiow J'. 10 - Bickup ][ 11 - Dropeoff ]| F7-newRe | altex-stan ]
T | san) 1B
Adéressl 220 Test Road | Plausie Mumbess (1) [EE0e ) ginaste 1370171968
Drevuriplion |Phone hE
em Heme 14267 2189000 e Dy s wfPasstimes
ity et T T - i '
Fostal M| R 1=
Folder Messa - v Ml Close | |-
o W [ | GelDeleie R Replyto Message = e fos
Guick Cots | <ot seat acter Pt Subjet ~ M er
Camments (@) || =
Tople |
ical Bristysis
|| —)
dresses
TECEsrEd U TrpE =G = - o
 Bedical Condilions (81 L it m—
Prescraptions Cyrle «Mane» -
Deivery Type  Default (Packup) «  Price Group <Defaukts {<Nones) . H.ut.n-y
st | e llmnrd.Llst!Nm.s
e i, [SHanty - BeCount || BT
Ganups (0} [Pl | Ougine 1 Default (Brand = 2 Default (Genarich . Dallarvabue ﬂﬂ‘ For Counseling Histony
_ Gaougs 1) i) b i
Double Count Mot Required p | i [Lmesee (] e iotes
Ta Do llem
1 Mo Erall Caee || Mo Wallet Card 1] Snap Caps Requesmed Ll ks :
11 Complisnce Calendar on Label [] Snap Caps Dncumerted 1 m_.{

User: WH nWendell Hel

[ 1708008 113035
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2. Click on New Mail and create/compose the message.

’ 1-flacaly:Pharmacyl0-14PrescribelTS5-Patient - Kraoll, Wendell

File Edit FRecent Patient View Profile Reports  Utilities MNH  Cards  Session Help  Version 10

[ F3 - Patient ” F5 - Drug ” F7 - Doctor " F9 - Workflow " F10 - Rickup “ F11 - Drop-off “ F12 - Mew Rx ” Alt+X - Start I
Address1 220 —n.. 1 FaTermeTizw I Al s
P | & EPrescribe Messages EI @
FEsS
F2 - View *Passtimes
City Mo Folder Messages -
— Del - Delete R - Reply to Message 3
IFeiEl MY || pate sent |boctor |atient |subject / T [
Email 1470872018 2
& EPrescribe Message 4 TC Rs
Quick Code R S
Errar

TP o DR e [ send

o Rx
Tapic :]

Ratient Kroll, Wendell

X Cancel .

nical Analysis

Subject [[Jurgent

Add Attachment

m

ddresses

Allergies (0)

Credit Cards

Documents (0}

EPrescribe Messages

Medical Conditions (0)

Histary
Limited Lse Itermns
TETIVETY ROTTE ~ P Totals
Price Graup  <Maone »  RxCount 4 Mﬂ})
Rx C ling Hist
Groups (0) [F2)(Tng)(@e) | Druglinel Default (Brand = 2 Default (Generic) - Dollar value $68.17 ounseling Fistary
- Reset date Reset
Double Count Mot Required - RXNL.W
To Do Items
Mo Kroll Care [7] Mo 'Wallet Card Snap Caps Requested I
Caompliance Calendar an Label [ Snap Caps Documented 1 Work Orders
Uzer: WH pwenclell Hey =20 |l 17/08/2018 11:31:38

NOTE: Because the message is initiated from the patient card, the patient will automatically be inserted into the
message.
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Doctor
1. Navigate to the Doctor card and click on ePrescribe Messages in the right ribbon menu or select Doctor

from the top menu > ePrescribe Messages.

73 - Pasient Doctor Lty Wkl }[ F11 = Drop-off ] F12 - Miew Rx ]' ANeX = Start ]
e — Wi Dt urments E e

o DR e oo - owce R | X )0
Addratses View History | Phone Mumbers (1) (e
[t Tl iow busemalbtetoce Referonces Dster At 7] | oysonption [sns if

- = Delete Dector Appleton Chnic (416) 656-3655

Appaim chi work 16 5351212

NT (Northwest Ter =
Canada -

Pueicrbell: Allow sflenemsl [ Comm| | froups 0 (][
| Cgmments il [

Togie |comment |
[ Geneaa = o

Doctoe formataon Primary Licenss Number ARernate Lisense Number Prescriptions Refily

Depgnat=n Dactar = licenie 907799 License ho Eroll Cane

He Fi Rt

Toacnr " Wer  NT (Northwest Temit = Prov = i m:.

Frescribing Rights. Full Raghts - , mm‘ - K

rtten Languege. Enghsh . Owemde [ ReliD A1 Override 7] Rel 1D exional Serdor Faes

Spaken Language w  Sagnatune

Emad [ 5ema |

(Dates

Civated O DH0/2017 0911 5 I

Crunged On 1805/2018 073950

Uitron SRR RS S T———

User: D iana Test) o . ju JIO50LE 18086
e

NOTE: All doctor specific messages will be listed in the default ‘Messages’ view.
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2. Click on New Mail. If the doctor has more than one location that is Prescribel T® enabled and configured
to send/receive Clinician Communication, a drop down menu will be displayed listing all the locations
beneath the New Mail button. Select the locations to send the message to.

Gomaea on ARG L3604
Changed On ITAIBZHA 13604
st e

Garar |
Doctorbefomatiol |
Drslgnaton

spoalty

Westen Langusge English
spotenlanguige

gy —————
Dites
Crested On

3. Ifthe message relates to a specific patient insert using the F2 button. Compose the message and click

Send.
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Receiving and Replying to Clinician Communication

When a prescriber sends a message to the pharmacy it will be forwarded to the Inbox of the ePrescribe

Notifications Queue. From there a user can view, reply to, or delete the messages.

1. Navigate to F9 and click on the ePrescribe Notifications button on the right ribbon menu. All ePrescribe

Notifications are displayed in this view:

ﬁle Edit Utilities NH Workflow Cards Session Help Version 10

F3 - Patient ” F5 - Dryg ][ F7 - Doctor I F9 - Workflow _ F12 - New Rx __

= = - ; F2 - View or Actions
- il ~
ePrescribe Notifications roider mbox SR [svewnaai | [ efresh | | o0
+1ype |pactor |patient |oate |subject | Rsln Progress
Comm Failure  Cius, Diana 20/06/2018 10:06:47 AM EMR rejected the Message: System rejected due fo reason: Your message could not b Pending Adjudication (0)

C an_ Kavanagh, James Krall, Test One 2006720 AM_ Pharmagy Communi Trouble {0)

anew patient 1533 &

|Communication  Kavanagh, James Test, Export 20/06/2018 9:22:30 AM _ Pharmacy Communication: create a new patient! s5.3.3 L

Communication  Kavanagh, James Quenneville, Elaine | 20/06/2018 3:02:11 AM  Pharmacy Communication: 55-3-2
| Communication  Kavanagh, James |Quenneville, Elaine 20/06/2018 8:35:43 AM | Pharmacy Communication: 553-2 ADT (238)
|Communication  Kavanagh, James Quenneville, Lugy 20/06/2018 B:35:43 AM  Pharmacy Communication: 5s-3-2 ERx(0)

Comm Fallure  Kavanagh, James Quenneville, Lugy. 20/06/2018 §:15:32 AM  Failed sending mail message after several attempts: Please revert to manual processir Rx Counseling (0)
| Communication  Kavanagh, James | Quenneville, Lugy 20/06/2018 7:51:26 AM | Pharmacy C This is foran patient! 55-3-1 e sternai . -
| Communication  Kavanagh, James | Conformante, Testtwo | 20/06/2018 7:47:53 AM | Pharmacy C icatian: This is ication for an patient! Professional Seryices {1)

| Cius, Diana | Kroli, Biana Too 19/06/2018 2:04:26 PM  Could not send Dispense Notification for Rx 1000724: 4 cancel request has been sen Immunizations (0)
Cius, Diana Kroll, Diana Too 19/06/2018 2:04:25 PM  Could not send Dispense Notification for Rx 1000724: A d been sen
| Cius, Disna |Krall, Diana Too 119/06/2018 204:23 PM _ Processed order should be cancelled: Cancel Reason: Change in medication/dose - 2
Cius, Diana |Kroll, Diana Too 19/06/2018 1:56:32 PM _ Processed order should be canceiled: Cancel Reason: Change in medication/dose - 2
Order  Cius, Diana | Kroll, Diana Too 19/06/2018 1:48:55 PM  Processed order should be cancelled: Cancel Reason: Change in medication/dose - 2
Cius, Diana | |19/06/2018 1:31:04 PM  Unprocessed Order has been Removed from the queue: Cancel Reason: Change in m
| Cius, Diana |Kroll, Diana Too |19/06/2015 12:44:06 PM Processed order should be cancelled: Cancel Reason: Change in medication/dose - p
Ml Cancel Rx Order  Cius, Diana Kroll, Diana Too |19/06/2018 11:52:52 AM Processed order should be cancelled: Cancel Reason: Change in medication/dose
Cancel Rx Order  Cius, Diana Kroll, Diana Too 19/06/2018 11:52:24 AM Processed order should be cancelled: Cancel Reason: Change in medication/dose
|Kroll, Diana Too 19/06/2018 11:22:54 AM Processed order should be cancelled: Cancel Reason: Change in medication/dose - p
¥roli, Diana Too 19/06/2015 11:22:09 AM Processed order should be cancelled: Cancel Reason: Change in medication/dose - p
|Kroll, Biana Too |19/06/2018 11:21:24 AM Processed order should be cancelled: Cancel Reason: Change in medication/dose - p
Kroll, Karl 19/06/2018 10:49:44 AM Processed order should be cancelled: Cancel Reason: Change in medicstion/dose - p
|Kroll, Karl 19/06/2018 10:44:45 AM Unpracessed Order has been Removed from the queue: Cancel Reason: Changein m
| Welby, Marcus |Bob, Billy |19/06/2018 10:36:47 AM Could not send Dispense Notification for Rx 1000711 A cancel request has been sern
jer  Cius, Diana Krolt, Karl 19/06/2018 10:22:59 AM Unprocessed Order has been Removed from the queue: Cancel Reason: Change inm
 Welby, Marcus |Bob, Billy | Could not send Dispense Notification for Rx 1000711: A cancel request has been sen
| Welby, Marcus |Bob, Billy | Could not send Dispense Notification for Rx 1000711: & cancel request has been sen:
elly, Marcus |Bob, Billy 113/06/2018 9:4%:15 AM _ Processed order should be cancelled: Cancel Reason: Change in medication/dose - b
Welby, Marcus Bob, Billy 19/06/2018 $:49:15 AM  Processed order should be cancelled: Cancel Reason: Change in medication/dose - b
|Welby, Mareus |Bob, Billy |19/06/2018 9:49:15 AM _ Unpracessed Order has been Removed from the queue: Cancel Reason: Change in m
[l Cancel Re Orger | waiby, Marcus Mae, Sally 19/06/2018 9:41:32 AM | Unprocessed Order has been Removed from the queue: Cancel Reason: No longer re
™| »
User: DC (Diana Testy 0 B [0 25/06/2018 13:19:10
———

2. All Clinical Communication will have a type of Communication.

NOTE: Messages can be sorted by Type, Doctor, Patient, and Date by clicking on the column headers.

F2 - View

ePrescribe Notifications roier mbox * [ i ekt iy [new i | [ egetresh | g 7o,

*|type |Doctar |Patient |Date |subject » || Rxsln Progress
i { 20/06/2018 10:06:47 AM EMR ed the Message: System rejected due to reason: Your message could not b

| Bending Adjudication (0)
ﬂ Trouble 0]
[Communication JRIVITIUI AT Quenneville, Elaine | 20/06/2018 3:02:11 AM  Pharmacy Communication: $5-3-2 -
i James Q ille, Elaine | 20/06/2018 8:35:43 M Pharmacy Communication; 55-3.2 ADT (238)
James Q ille, Lucy 20/06/2015 §:35:43 AM  Pharmacy Communication: 55.3.2 ERx (0)
|Comm Fallure | h, James Q lle, Lucy __|20/06/2018 8:15:32 AM | Falled sending mall message ater several attempts: lease revert to manual procesir. | |“p "0 oo
L i I James Q eville, Lucy 20/06/2018 7:51:28 AM  Pharmacy Commu ion: This is a unication for an unmatched patient! $5-3-1 S
| Communication  Kavanagh, James Conformance, Testtwo | 20/06/2018 7:47:53 AM | oy € ication: This is a ¢ inication for an ur ed patient! Professional Seryices (1)
Comm Failure  Cius, Diana Kroll, Diana Too 119/06/2018 2:04:26 PM_ Could not send Dispense Notification for Rx 1000724: A cancel request has been ser hmumuhom {““n o
mm Failure | Cius, Diana Kroll, Diana Too 19/06/2018 2:04:25 PM  Could not send Dispense Motification for Rx 1000724: A cancel request has been sen
Cancel Rx Order  Cius, Diana Kroll, Diana Too 19/06/2018 2:04:23 PM_ Processed order should be cancelled: Cancel Reason: Change in medication/dose - 2
ler | Cius, Diana \Kroll, Diana Tao 19/06/2018 1:56:32 PM_ Processed order should be cancelled: Cancel Reason: Change in medication/dose - 2
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3. Click on F2 to view the message.

Hie  tdn o Urties WM Workflow  Cards  Semion  Help  Version 10

[ r-pabew | Fs-Drug | FeDodor | mowerdon | Fa-Deopelt | r2oneks [ anex-san
ePrescribe Notifications reier ser L] (et | [ @geren | |70

Users W DWendell Hey Lo T 144007

4. If the message has ever been replied to, (by either the pharmacy or the Clinician), the related button will

display with a number beside it. Clicking it will open the history of this communication (ex. past replies and

drafts).
*|Type Date Doctor Patient Subject » || RxsInPro
08/ 7 Kroll, Wendell Pharmacy Communication: test Pending 4
Cancel Rx Order 14/08/2018 2:25:34 PM | He, Wendell Kroll, Wendell Processed order should be cancelled: Cancel Reason: Change in me¢ = 9
. Trouble (0
¥ EPrescribe Message [ = | B PY J
From |He, Wendell (PSS QA) <Doc:200049025;0rg:190000269 > | m
ncel
Patient |Kroll, Wendell |[ Unllnk] Related (1)
Subject |Pharmacy Communication | [[Jurgent

¥ Related Masa_g_s_-‘-——

F2 - Wiew /
Del - Delete

*|Folder Date Sent Daoctor Patient Subject

r‘

The user can view related messages in detail by clicking F2 or deleting them by clicking Del.
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5. To reply to a clinician communication, navigate back to the ePrescribe Notifications queue, select the

message and click R-Reply or hit R on the keyboard. The message being replied to will be displayed.

.
¥ EPrescribe Message ‘ LEI&B

To  He Wendell (PSS QA) |
Patient |Kr0ll, Wendell “ Unlink] X cancel

Subject Urgent | Related (0)
Add Attachment
= test

L

6. Add optional attachments and add text to the body of the message.
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Deleting Clinician Messages

Kroll @

1. To delete a clinician message from the Inbox, select the message to be deleted and click Del-Delete or

hit Del on the keyboard by clicking Re-Send.

Edit Utilities NH Workflow Cards Session Help V!ls«m

F3 - Patient “ F5 - Drug || F7 - Doctor | F9 - Workflow _._ F12 - New Rx | Alt+X - Start

. . g . - Vi W
ePrescribe Notifications roider msox - .BE,,,, Hewail | | QRefresh | gy 1o po
*[ripe [poctor [Patient [ate. |subject + || RusIn Progress

Comm Failure

tio
Communicatian

Kavanagh, James 20/06/2018 9:22:30 AM _ Piarmacy Communication: create a new patient! s5.3.3
Communication  Kavanagh, James Quenneville, Elaine | 20/06/2018 902:11 AM _ fharmacy Communication: 55-3-2
Communication  Kavanagh, James. Quenneville, Eline 20/06/2018 8:35:43 AM_fPharmacy Communication: s5-3-2 apt m
|Communication  Kavanagh, James Quenneville, Lucy 20/06/2018 5:35:43 AM [ Pharmacy Communication: 55.3-2 ERx (0)
|Comm Failure  Kavanagh, James Quenneville, Lugy 20/06/2018 8:15:32 Failed sending mail message after several attempts: Please revert to manual processi
Communication  Kavanagh, lames Quenneville, L e n: This is 8 communication for an unmatched patient! 5531
Communication  Kavanagh, James Conformance, | Are you sure? n: This is 8 communication for an unmatched patient!
(Comm Faliure  Cius, Diana Kroll, Diana Tol [~ e Notification for Rx 1000724: A cancel request has been sen
e Cius, Diana Kroll, Diana To) e Notification for Rx 1000724: A cancel request has been sen
rder | Cius, Diana Kioll, Diana Tof|| This will also delete themail message. : Cancel Reason: Change in medication/dose - 2
W Cancei Rx Order  Cius, Diana Kroll, Diana Tofl | ATe yousure you want to continue? lled: Cancel Reason: Change in medication/dose « 2
Cancel Rx Order _ Cius, Diana Kroll, Biana To e cancelled: Cancel Reason: Change in medication/dose - 2
Cius, Diana een Removed from the queue: Cancel Reason: Change in m
ReOrder Cius, Disna Kroll, Diana To) = cancalled: Cancel Reason: Change in medication/dose - p
| Rx Order _ Cius, Diana Kroll, Diana To| e cancelled: Cancel Reason: Change in medication/dose
fer  Cius, Diana Kroll, Diana To e cancelled: Cancel Reason: Change in medication/dose

M Cancel Rx Order  weiby, Marcus
ancel Rx Order  Welby, Marcus
ei  Welby, Maicus

W Cancel Rx Order

Cius, Diana

Cius, Diana Kroll, Diana Too
Kroll, Diana Toa
Kroll, Diana Too
Kroll, Karl
Kroll, Karl
Bob, Billy
Kroll, Karl
Bab, Billy
Bob, Billy
Bob, Billy
Bob, Billy
Bob, Billy
Mae, Sally

Welby, Marcus

Welby, Marcus

20/06/2018 10:06:47 AM EMR rejected the Message: System rejected due to reason: Your message could not b

Al

19/06/2018 11:22:54 AM Processed order should be cancelled: Cancel Reason: Change in medication/dose -
119/06/2018 11:22:09 AM Processed order should be cancelled: Cancel Reason: Change in medication/doss -
15/06/2018 11:21:24 AM Frocessed order should be cancelled: Cancel Reason: Change in medication/dose -
19/06/2018 10:49:44 AM Processed order should be cancelled: Cancel Reason: Change in medication/dose -
19/06/2018 10:44:45 AM Unprocessed Order has been Removed from the queue: Cancel Reason: Change in m
19/06/2013 10:36:47 AM Could not send Dispense Notification for Rx 1000711: A eancel request has been ser
19/06/2018 10:22:59 AM Unprocessed Order has been Remaoved from the queue: Cancel Reason: Change in m
19/06/2018 9:49:17 AM | Could not send Dispense Notification for Rx 1000711 A cancel request has been ser
Could not send Dispense Notification for Rx 1000711 A tance! request has been ser
| Processed order should be cancelled: Cancel Reason: Change in medication/dose - ji
Processed order should be cancelled: Cancel Reason: Change in medication/dose - b
19/06/2018 $:49:15 AM _ Unprocessed Order has been Remaved from the Queue: Cancel Reason: Change in m
19/06/2015 9:41:32 AM _ Unprocessed Order has been Remaved from the queue: Cancel Reason: No longer re «
v

L)

-

Pending Adjudication [0}
rouble (0]

Rx Counseling 0}
Professional Seryices (1)

Immunizations (0)

User: DC (Diana Test)

0]

2. A message will be displayed ‘This will delete the mail message. Are you sure you want to continue?’.

3. Clicking ‘No’ will cancel the operation. Clicking ‘Yes’ will remove the message from the inbox and place it
in the deleted folder.

NOTE: Messages can be sorted by Type, Doctor, Patient, and Date by clicking on the column headers.
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Unlinking Via Clinician Communication

Kroll®

If an incorrect association is made between a local patient and an incoming clinician communication, a user may

unlink from the ePrescribe Messages form.

1. Navigate to F9-Workflow>ePrescribe Notifications. Double click the message to call it up.

'Iille Edit Utilities NH ' ‘Workflow Cards Session  Help  Wersion 10

|l #s-omg || mopodor | ro-woriiow | mai-oropeoff | izomewre [ mtex-stn | '

[ dew il | | @efresh | | 70,

Patient Kroll, BC (Local: Kroll, Max 5)

| Uniink | Related (0) |

Subject Evh'a_rm_aqr._\‘:'ornmlini;aiibn

| Clurgent

| RuslnProgress

Pending Adjudication ()

Trouble (0)

| ADT (4D

ERx (D)

R Counseling (0)

Professional Sensices (1)

Irmunizations (1)

2. Click on the F2 button beside the unlink button to view the patient demographics within the mail message.

H'[From  Cius, Diana (PSS QA) <Doc:200049024;0rg:190000269> :

patient Kroll, BC (Local: Kroll, Max )

[onin]

Subject iPharmacy Communication

[“patient

Name Kroll, BC

Addre |20 British Columbia Rd

| Gender U

Addre |

| DOB 01/01/1990

City | Sauble Beach

| Prov ON | Postal MY 1M9

| JHN 9735385945

X Cancel
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3. If the patients do not match, close the External Patient info and click ‘Unlink’.

From |cius, Diana (PSS Q&) <Doc:200049024;0rg:190000269> _

patient |KroIL BC (Local: Kroll, Max 5) ‘ym‘mjgg m ;

Subject [Pharmacy Communication

4. If the patient has had electronic prescriptions filled against this profile, they must be cancelled and

marked as a mistake first.

From |Cius, Diana (PSS QA) <Doc:200049024;0rg:190000269> -
patient Kroll, BC (Local: Kroll, Max §) [ unlink | . [Relsted ® |

Subject I_Pharma_cy Comrmunication } [Jurgent

The following Rxs must be rarked as a mistake before you unlink this patient:
1000804 - Alesse 21 20/100meg
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5. Once all Prescribel T® prescriptions have been cancelled for this patient, click on the unlink button once
again. Click Yes to the prompt to complete the unlink. The next communication or electronic prescription

received will prompt the user to link via the ADT wizard.

F!'---E"'“"E'i"i"‘““"ge i
From  Cius, Diana (PSS Q&) <Doc:200049024;0rg:190000269>

patient Kroll, BC (Local: Kroll, Max 5) [ uniink | . M

Subject | Pharmacy Communication l [Clurgent

Aire you sure you want to unlink this patient?

l__ Yes Il No l

NOTE: Any prescriptions that were cancelled and marked as a mistake will be returned to the Rxs To Do/Data

Entry Queue once the patient has been unlinked.
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Failed Communications and managing the ePrescribe Notifications Queue
Whenever a communication between the Pharmacy and a Prescribel T® enabled clinic fails, a notification will be

placed in the ePrescribe Notifications Queue.

These can include communication failures (message not received by the Clinic) dispense notification failures, and

eRenewal failures.

Message Failures

1. When a message fails to send, double click on the failed message in the ePrescribe Notifications queue

to call up the record. The user can view further details on why the message failed.

2. The ePrescribe message screen will display a Failed Mail Message.
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N Conmifamy — P msam perinh plede coll lor Tachmetsl napper! nd foguade Samn with the Dtad Code sec Referency Musber yhoms

i [T
Lot Faluiy kil Codn BA1T1 - Rlecincn @ SRdel? vl Sh 0ttt da- S0 TR0t Tatas.
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eRenewal Failures

1. When a renewal fails to send, double click on the failed renewal in the ePrescribe Notifications queue

2. The ePrescribe message screen will display a failed eRenewal.

et Work

Please specify how each renewsl sheuld be requested Wﬂ'ﬂf"ﬁﬂﬂ

Wendell ‘espa -
b . Bending m
Feasen for renewal [ murge o
Request renewal for the following Fas from (Ral He, Wendel = PrescribelT: Gefice [T message |
30 ALCT Metformin 500mg Feer O, Authc 30 He, Wendel Failed: User repected due to reason: Pati. l
needs o make Liers W, He
Reason for renewal |
30 Apo-Haproxen $dmg Femm: O Authc 30 He, Wendell Failed: User rejected due fo reason: Pati_ @

Reason for renewal

20 Apo-Rosuvastatin 10mg R 0 Awtic 30 He, Wendel Failed: User rejected due to reazon: test.. @
Reason for renewal

3. The user can view the error returned then choose to either Print/Fax the renewal or Re-request it by

resending it

NOTE: Hover the cursor over the eye icon to view the failed message reason in its entirety.

When selecting the Print/Fax button on a failed renewal request the user will be able to Print or Fax a Doctor
Authorization request. Any comments added to the original Electronic Renewal Request will be included on the

Doctor Authorization Fax/Printout.

NOTE: The eRenewal Failure can also be viewed from the Callback queue using the History Filter. The

callback entry will have a status of Failed with the returned error message in the Resolved Comment column.

He, wendell Rroll, wendell TOO000G 14,08,2018 | 15 Accel-Candesartan o eRenewal sent at 12: 7 A
Do Okayed He, wendell | Krall, Wendell 1000003 30/08/2018 | 30 Apo-Valsartan 80mg |eRenewal sent at 12:43 30 Doctor Okayed Refill

|| Fiter History v *+0 da¥s [T Markas call Doctor) [ O OK Refills | | Fll | [ FexDoctor |
| Doctor Al - [ ' Ilark as Waiting ] [F\ Refuse Reﬁlls] [ D' Summarize Doctor ]
| Ttems (3)

NOTE: Once messages have been read, the user should archive the records to keep the ePrescribe

Notifications queue up to date. The messages can be archived by selecting the Del-Delete button or the Del
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key on your keyboard. These messages can be viewed in the ‘Deleted’ folder of the ePrescribe Notifications

queue.

PrescribelT® and Batching

PrescribelT® renewals can be sent for prescriptions within a batch. The steps taken are similar to the traditional

methods for paper prescriptions, though receiving the renewal approvals will have some differences in workflow.
1. Create a batch as per usual steps (refer to the Kroll Nursing Home guide to learn how to create a batch).

2. Prescriptions without repeats will display with a hard stop warning Needs Repeats.

Status | Open | created By DC Ras| 7 Exd| 0 [ Reports ] [ Refresh ] [« Process gatch |
[ F2 - Modify next fill [ Options ] [ X close ]
Cycle Date | 14/04/2018 Days | 7 Space-MarkRx Shift+Up/Down - Mark many Rxs
Generic Name Message

1000087 Robinson, Jay Ranitidine HCI 75mg Meeds Repeats Doctor, Charly
1000088 Test, Add Middle  Formoterol Fumarate 12mcg Needs Repeats Papudesi, Yamini
1000089 Eprescribe, Redo On Boost Vanilla Liquid |Needs Repeats |Deangelis, Colomba
1000090 Eprescribe, Redo On Etidronate Disodium/Calcium Needs Repeats Deangelis, Colomba
1000091 Eprescribe, Redo On Metformin Hydrochloride 50 Needs Repeats Paper, Rx Doctor
1000092 E_prescr:he, Redo On Pollen And Non Pollen 20000 Needs Repeats _Deangeiis, Colomba

3. To send an eRenewal to all Rxs that require repeats, right click anywhere on the frame (or click on the

Options button) and select Request eRenewal (of only Rxs that need repeats) from the dropdown.

pOFts | [ Kerresh | [« Process Barch ||

__Options | X Close I
mnlytn Rxs that need them)
Add Repeats to Selected Rx(s)

Fax Doctor(s) (only to Rxs that need repeats)
Fax Doctor(s) to Selected Rx(s)

Request renewal (of only Rxs that need repeats) ||

Request renewal of selected Rx(s)
Rernove From Batch (Put on Hold)
Reinstate Rx

Reprint Dot Matrix Labels

Reprint Laser Labels

DeleteRx

View Adjudication

Modify Next Fill Parareters
Maodify Rx

Change Columns
Make Default Columns
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NOTE: To generate a Doctor Authorization Report to print or fax to the doctor choose Fax from the drop-down
menu of the ‘Request Renewals’ form. When Fax is selected, the Doctor Authorization Report will be displayed
and user can Print/Fax the request to the prescriber. Please refer to the Requesting Prescriptions Renewals
Amalgamated Process Manual for further information.

4. The ePrescribe Renewals screen will display.

Patient names will be displayed separately. The prescriptions will further be divided by the originating
prescriber.

& Request Renewal |l=lE] % |

Please specify how each renewal should be requested

Kroll, & =

Request renewal for the following Rxs frnrrl [R¥] Deangelis, Colomba «|[prescriberr: office « |[ B2 Message
7 Apc-Bisacodyl 5mg Rem: 0, Auth: 7 Deangelis, Colomba

Reason for renewal

7 Apo-Baclofen 20mg Rem: 0, Auth: 7 Deangelis, Colomba

Reason for renewal

IKmIIJ C I
| Reason for renewal Urgent
1r 1
Request renewal for the following Rxs frnnl [Rx] Cius, Diana - "Prescr\'bel‘(‘ Office - I [ Message
7 Clonazepam lmg Rem: 0, Auth: 7 Cius, Diana -
Reason for renewal
Request renewal for the following Rxs from [Rx] Ion, Cristina w PrescribelT: PrescribelT LPR2.1 - 54b - AB * | 4 Message
7 ACT Celecoxib 100mg Rem: 0, Auth: 7 Ton, Cristina
Reason for renewal
Request renewal for the following Rxs from [Rx] He, Wendell « PrescribelT: Office * | 4 Message
7 Apo-Carbamazepine 200mg Rem: 0, Auth: 7 He, Wendell
Reason for renewal
Request renewal for the following Rxs from [Rx] Deangelis, Colomba »  PrescribelT: Office = | [ Message -

When a prescription is received electronically, the user can select an e-prescribing location from the
drop down menu(s). If the prescription is received via non-electronic methods (paper/fax or verbally), or
if the prescription is to be sent to a different doctor, select on F2 beside the prescriber’s location and
select or create a new e-prescriber (please refer to page 30 of this guide that demonstrates how to

change/create or send an eRenewal to a new prescriber).
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T ——— =2 )

Please specify how each renewal should be requested
| xoin =
Reason for renewal vacation supply | [Flurgent
Request renewal for the following Rxs from [Rx] Deangelis, Colomba = PrescribelT: Office ~ | 4 Message
7 Ape-Bisacodyl 5Smg Rem: 0, Auth: 7 Deangelis, Colomba
Reasan for renewal vacation supply
"
| 7 Apo-Baclofen 20mg Rem: 0, Auth: 7 Deangelis, Colomba L
Reason for renewal vacation supply
| i
| kron
| Reason for renewal [Clurgent I
| Request renewal for the following Rxs from [Rx] Cius, Diana = PrescribelT: Office ~ | B3 Message (]
7 Clonazepam 1lmg Rem: 0, Auth: 7 Cius, Diana & |
Request renewal for the following Rxs from [Rx] Ton, Cristina = PrescribelT: PrescribelT LPR2.1 - 54b - AB v | 2 Message :
7 ACT Celecoxib 100mg Rem: 0, Auth: 7 Ion, Cristina b
Reason for renewal ]
"
Request renewal for the following Rxs from [Rx] He, Wendell ~ PrescribelT: Office ~ | B4 Message "
7 Apo-Carbamazepine 200mg Rem: 0, Auth: 7 He, Wendell :
Reasan for renewal
Request renewal for the following Rxs from [Rx] Deangelis, Colomba + PrescribelT: Office + | B Message i
o Rea

5. Ensure that each Rx has an e-prescribing doctor and location as well as an optional Reason for Renewal.

6. Select Request.

NOTE: A user can still fax the doctor once a renewal has been sent and an eRenewal can be sent to

prescriptions that had a fax doctor report generated against it.
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Sending eRenewals to select prescriptions in a batch

1. Using the space bar to highlight the Rx, select the prescription you wish to include.

2. Right click anywhere on the form or, click on the Options button and select Request renewal of

Selected Rx(s).

[voB]l=o @] = |

, 1-{local):PrescribellT10-14-Start Screen .
File Edit Recent Reports Utilities NH Cards Session Help Version10
F3 - Patient " F5 - Drug ” F7 - Doctor “ F@ - Workflow " F11 - Drop-off “ F12 - New Rx " Alt+X - Start ]

|| Last Rx Numbers

1000720
Narcotic | 90| #' NH Cycle Batch Form

[ Modifyre | Status Open Created By |DC Rs| 11 Bxd| 0

[ Reports H Refresh H ' Process Batch ]

[ X cClose ]

- Home Prescribelt Home Edit | F2- Modify next fill L Qptions J
Reprint RX cydle ’\%eeldy Blister Packs Cycle Date  01/07/2018  Days 7 |Space - Mark Rx 5 Add Repeats (only to Rxs that need them) 18
Cancel Rl |Err... * |Status S |Rx Num IPatl'ent |Generic MName IForm |Message Add Repeats to Selected Rx(s) I
Open 1000135 Testp ‘ t, Jehn "7 ""'7 ,HCI 75mg TAB  First Fill fo Fax Doctor(s) (anly to Rxs that need repeats) 24
Open 1000230 Testpatient, John Sildenafil Citrate 100mg TAB Meeds Rep Fax Doctor(s) to Selected Rx(s) @
Open 1000231 Testpatient, John Sildenafil Citrate 28mg ~ TAB  Needs Rep{  Request renewal (of only Rus that need repeats)
Open 1000224 | Testpatient, John amoxicillin Trihydrate 250mg TAB Needs Rep Request renewal of selected Rx(s) |
Counsel Ry Qpen 1000225 Testpatient, John  Amoxicillin Trihydrate S00mg|CAP  |Meeds Rep Remove From Batch (Put on Hold)
Open 1000226 | Testpatient, John Irbesartan/Hydrochlorothiazic TAB Meeds Rep Reinstate Rx
Open 1000227 Testpatient, John  Irbesartan/HydrochlorothiazicTAB  |Meeds Rep Reprint Dot Matrix Labels
Open 1000228 Testpatient, John _ Nitrofurantoin 100mg ___|CAP _| Needs Rep RS RGNS
Open 1000232 Testpatient, John Sildenafil Citrate 25mg TAB  Meeds Rep DeleteRx
Open 1000223 | Testpatient, John Adalimumab 40mg/0.8ml PEN  MNeeds Rep e Bt
Open 1000229 | Testpatient, John Ranitidine HCl 75mg TAB Modify Next Fill Parameters
Madify Rx
Change Celumns
Make Default Columns

DATABASE FOR DEVELOPMENT USE ONLY

~7  TELUS | Health

User: DC (Diana Test) 20 | I 19/06/2018 12:07:27

3. The ePrescribe Renewals form appears. Select the location to send the eRenewal(s) or, change/select a

different prescriber using the F2 button beside the drop down.
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Kroll @

4. Enter an optional reason for Renewal and select Send eRenewals.

W 1-JocaltPrescribelT10-14-Start Sereen

@ B|lo| @ &

e B4 Hecert > Reporty Uither b Condy - Seton Help Werson 0

F7 - Doctor P2 = Workflow || F11- Drop-oﬂ

Testpatient, Jahn

Request renewal for the fallowing Rxs from | Deangelis, Colomba
t 7 Apo-Sildenafil 25mg
Reaton for renswal

Rem: 0. Auth: 14

I BB aquest consis for the following Res from | Test Doctor
0 Zantae T5mg
‘ Reaton for renewal

! Requet renswal for the fallowing Rus from | Robintan-Pss, lay
7 Macrobid 100mg
Reasan far renewal

Rem: 0, Auth: 14

=" TELUS | Healiiy

Ploase specify how each renewal should be requestod

| reason for renewat [ Clurgent

PrescribelT: Appleton Clinic

Beangelis. Colomba

Fax Office, (416) 5656565
Test. Dactor

Fac Office, (519) 6211420
Robinson-Pss, Jay

DATABASE FOR DEVELOPMENT USE OMNLY

- (2] [ B message |

-8

@

User: DC (Dsana Test)

o mm—

106018 120758

NOTE: Once e-renewals are sent for prescriptions with a target location specified, a user can still send

eRenewals for the remaining Rxs that were not sent. Either select Request Renewals (of only Rxs that need
repeats) or Request Renewal of selected Rx(s).

After the prescription renewals have been sent, the next steps to take will depend on the workflow.

i) Removing Rxs from the Batch:

To remove the prescriptions from the batch while awaiting renewal authorization, select the prescriptions that

eRenewals were sent for and right click (or click the options button) and select Remove From Batch (Put on

Hold).

F 1focalPrescribelT10-L1-Stat Sereen - —

Fie Edt Recet Reponc Uoides NN Car Sewon Help Versonid

Fa-pavem | £5-Drug |9 Workfiow | f11-Droprot |

|L_F7- Dodtor Fz-NewRx | akex-stn |

Created By DC

Rs| 7 Bd 0

[ Edt | F2- Modiy net fl

Cycle ©Cie CydeDate (210472018 Days 7 Space- Mark Rx
Err.. ¥ [s.. & [Rxhum |Patient |ceneric Name
1 9 opm m(puulhr.lni-&-l.-n\‘millll.huid

Shift. Up/Down - Mark many fss
|Message 4 |poctor |Form ~
Needs Repeats Deangslis, Colomba ML

Ackd Repeats (oniy to Res that reed them)

1000096 Eprescribe, Redo ‘onetfornin Hydrochloride ¢ Needs

1000097 Eprescribe, Redo On Pollen And Non Pollen 20000 Neegs| o Fepests e Selected Bts) L :
Open 1000038 Robinson, Jay Furosemide 80mg Needs || ||FExiischant) ooty o s il nead repink] s
Open 1000099 Robinson, Jay  Ranitidine HCl 75mg Mowts|| | R Soctni o Seca ity 8 | Detais
Open. 1000100 Test Add Middle  Formoterol Fumarate 12mcg Needs| 5o *Renewal(s) (only to Res that need repeats) 9

Send eRenewals to Selected Rats)
[ Remove From Batch (Put.on Hold)
Terme i

View Adjudicstion
Moty Nea Fill Parametess

Maoddy fx
Change Columns
Make Defautt Columns
—TELUS | fer FOR USE ONLY
User; DC (Diana Test) 0 . 09/03/2018 08:5603 |
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Select to Remove from this batch only (it will be included for the next cycle).

' Status Open Created By |DC Res| 7 Exd| 3 Reports
|| Home prescriberT Home [ Edjt | F2- Modify next fill Options

Cycle Cycle

IEn... ¥ |S.. * |Rx Num
F—

Cycle Date  21/04/2018  Days
Generic Name
i T i ek

Patient

1000096 Eprescribe, Redo On Metformin Hydrochloride 50C Needs Repeats Paper, Rx Doctor

0

€ Open 1000097 Eprescribe, Redo On Pollen And Non Pollen 20000 Needs Repeats Deangelis, Colomba
€  Open 1000098 Robinson, Jay Furosemide 80mg Needs Repeats Paper, Rx Doctor
X Open 1000094 Eprescribe, Redo On Boost Vanilla Liquid Skipped for this batch Deangelis, Colomba
X  Open 1000095 Eprescribe, Redo On Etidronate Disodium/Calcium Skipped for this batch Deangelis, Colomba
X Open 1000099 Robinson, Jay Ranitidine HCl 75mg Skipped for this batch Doctor, Charly

A red X will be displayed beside the prescriptions that will be removed from the batch. Click on Process Batch to

initiate filling/adjudicating.

Once an e-renewal approved response is received by the physician the prescription can be linked to the previous

fill via the Copy from Prior Rx or Copy From Local Rx on the External Rx Order:

Order Reference

1.2.09.9.4.0994 2:.EMR-12167 5fd-8: easf

Written Date Do Not Dispense Before  Expiry Date

15/02/2018 15/02/2018 15/02/2019

Patient
Name Mr Cicco, Marlon Gray Jr
Address 1 | 1465 12th Ave Gender M
Address 2 DOB 1982-01-17
City Calgary Prov AB = Postal VOV 905
Phone Home: (403) 855-2226 AB ULI | 2094391035

Allergies  Cysteamine:PENICILLAMINE 250 mg CAPSULE (Confirmed); Penicillam
Observ.  172.2 http://unitsofmeasure.org/cm (15/02/2018); 70.8 http://unitsof

—
Name TYLENOL 500 MG CAPLET

Stength ] _ Monitored No |
DIN 100723908 | Form |
Name  Dr. Deangelis, |
License = | QAlqal4s08 | Speciatty | |
Location | QAL EMR | Role Dector |
Address 456 Some Street, ]
City Hamilton Prov ON  Postal | ALB 2C4
Phone  Work: (123) 123-4567; Work: (123) 456-7890; Mobile: (263) 222-5763
Sig

1 (One) - 2 (Two) Tablet(s), Four times daily PRN for 30 days . Route: Oral
[7] Use this sig code text in the Rx.

Prescribed Authorized

Qty 240 Tablet(s) Days 30 Qty 240 Tablet(s) Days 30 Refills
Comments

Treatment Type: Chronic

Prior Order

Order 2 | Copy from Local Rx

[¥] Auto Align Forms
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NOTE: When copying/linking batch filled prescriptions to an electronic prescription the NH Rx information will
also be copied over which includes the Cycle, the Med Type, Unit Dose and Passtimes.

i) Adding Repeats within the cycle

A user may wish to not remove the prescriptions from the batch and instead copy to a new number and add
repeats to the cycle.

Once the Rx is copied and repeats added, the cycle can be completed.

When the renewal authorization is received by the physician, the Rx can be copied and made unfill, copied and

remove a repeat or cancelling and attach the printout of the electronic external order as a script image.

NOTE: It is important to properly cross reference the prescriptions.
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PrescribelT® ePrescribe Log

All Prescribel T® transactions are logged and stored in the ePrescribe log. This can be accessed from the

Utilities > ePrescribe Log.
The types of transactions logged include:
= New Prescriptions
= Renewal Prescriptions
= Renewal Requests
m Renewal Responses
m  Cancel Rx Order
m Cancel Rx Order Responses
m Dispense Notifications
m Cancel Dispense Notifications
m Deferred Order
m  Clinician Communication
m Provider Registry Searches
m  Errors received from Prescribel T®

By double clicking on a record (or hitting F2 on the keyboard) a user is able to view the details of the particular

transaction.
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Alberta

Kroll @

Prescribel T® integrated stores in Alberta will have the same functionality as indicated above but with a few key

differences.

External Rx Order and printout

For Alberta RTI stores, when a Prescribel T® prescription is transmitted to Alberta Netcare from the doctor, a

Netcare Order Reference will be displayed on the External Rx Order.

& Externzl Rx Order . @

PrescribelT Order Reference
12.2.33.7.7.1012166 2:4QR3CHBFNO

Netcare Order Reference
0000FSBP

Written Date Do Mot Dispense Before  Expiry Date
12/10/2018 12/10/2018 11/11/2018

Patient )
Name | Mister, Stain, Sheryi Jr.

Do Net Auto Fill

Detail

Address 1 123 North 102nd Street
Address 2 Apt 4d
City Harrisburg

Gender F
DOB | 1971-01-19
Prov AB | Postal M2N TH6

Phone Mobile: (555) 555-1212; Home: (858) 429-5190
Allergies

AB ULl 479983100

Observ.

Drug

Name  Valium

DIN 100013285 | Form Drops

‘hhme | Dr. Ald Sanga

|License # |MD345  Specialty |

|1.m1im  PrescribelT PracOff-1

| Role  Doctor

| Address 1456 Some Street,

|cw | Hamilton

| brov|ON | Postal AlB2C3

Phone  Work: (123) 123-4567; Work: (123) 456-7890: Mobile: (263) 222-5763

sia

The Netcare Order Reference will also be printed when generating a printout of the order.
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Dr. Alderman, Sanga Lic# MD345
PrescribelT PracOff-1

456 Some Street

Hamilton ON A1B 2C4

Phone: Work: (123 123-4567; Work: (123) 456-7890; Mobile: (263) 222-5763

Mister. Stein, Sheryl Jr. 193un1971 ¢
123 North 102nd Smreet

t 4
arrishurg AB M2N 7HE
Phone: Mobile: (555) 555-1212; Home: (858) 423-5150 AB ULI: 479963100

Netcare Order Id: O000FSEP,
T PresCe TR0 1S Do Not Auto Fill
Valium (Drops) DIN: 000132385
Take 8 tablet 1 time per d for 3 d THEN Take 6 tablet 1 time per
d for 3 d THEN Take 4 tablet 1 time per d for 3 d THEN Take 2

tdablet 1 time per d for 3 d THEN Take 1 tablet 1 time perd for 3

Start Date: 12-Oct-2018 Last fill expiry date: 11-Nov-2018
First fill quantity: 40 capsule First fill days supply: 15
Eé%slfsﬁbed quantity: 40 capsule Prescribed days supply: 15

1
Total quantity: 80 Capsule(s) Total days supply: 15
Trial: No
Additional Notes .

Treatment Type: Chronic

OVER 25 Detected Issues!

Signature:

This ks an electronic Rx received via PrescribelT™
*** For reference only. Non-dispensable. ***

Frinted 15-Oct-2018xtWendell's Pharmacy, 220 Duncan Mill Raad, Edmarton A3 M1V 1v1

Kroll®

Similarly, for non-RTI stores, this field will also be present on the External Order and on the printout but will be

displayed with the Order Reference label instead of Netcare Order Reference.

PrescribelT Order Reference
1.2.23.3.7.7.1012166.2:FWCYX2KUHM

Order Reference
0000FSKR

Written Date Do Mot Dispense Before  Expiry Date
19/10/2018 19/10/2018 18/11/2018

Patient

MName Mister. Stein, Sheryl Gretel Jr.

Address 1 |123 Nerth 102nd Street

Address 2 Apt 4d

City Harrisburg

Phone Mobile: (555) 555-1212; Home: (858) 429-5190
Allergies

| =i messages |~

Do Not Auto Fill

Gender |F

DOB |1971-01-19
Prov AB | Postal M2N 7Hé

AB ULT | 479983100

m

Observ.
~Drug

Mame | Digoxin ‘
Strength |5m units ‘
DIN | | Farm |0ra| Solution ‘

Provider

MName |Dr. Alderman, Sanga

License # |MDS45| Specialty | \
Iocation | PrescribelT PracOff-1 | Role | Doctar |
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Network Profile

Kroll @

On the patient’s Network Profile, in F3-Patient > Network > Profile, an icon has been added to indicate which

orders on the profile are Prescribel T® prescriptions.

bl

9 IFebeing Autnog At Cansllo
12 Amoxicillin Tritydrate 250 mg Oral Capsule (Hard, So 8995

| Pasent [Bowwars, Aiden Angel Bevgie  |Mals  DOS [DA-Jul-1928  FPHN. 335702008 Lastupdied| 30 mins age [

Erofie (1), Atergies (1) botes () CEIC
Sinlug (A1) = OrderType (AN - ] sdvanced Fibgr || & Flgnr_,;r
s TLostFilled [Ficksd Stdes Dot | Mescore Orer]_Ordter Dot
o Last Oty Dirug | oz Menufschns Local
"' Derections Siop Date Filable Auth  Fem

# 1 (Owe) Copeuba(s) Thess smes daily hor 4 days. Roue: Oval 22-Fale-2020 12 a
|- et Mot Sbone Fasalle ARAAEYSE 29 Eaktng T
(s ) [Emarumsions [ cancal] (0] |

Hovering the cursor over the icon or detailing the order will display the source details.

e Amosicilln Tribpdentn #7540 mg Ol Capusle (Hond, Son, i) Gmy 1 CAPs Days Supely Iy it
Dwss Fuamt Duspamvan (f difasenn Fas Paguie Dagaria)
Fom  Capeuln oy Dy Suppiy Ee
GCH ek L]
Py Faetlane Cmy 12 CAPa Dayd Supply 4 Fila |1
Puprmararey
Oncler # DDRDFNEIR Dvchee cade IrFub-201% Loy P
Local # Efscw dsts  2X-Fab-201%
T Ti
St Aciive Expiydom | 22Fob-2028 Pl T Th
P vl N | Fissian el
Tl MO Pricrorder sd Wi ;cnn —
Filabls «  Ausorisin  Paper Fomal
Fraxtss [

S

[vrox |
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Creating Local Rx from the Network Profile when a Prescribel T® prescription with the same order
reference is in ToDo/Data Entry

In a scenario where the pharmacy attempts to poll a Prescribel T® Order from the patient’s network profile and the
same order is already in F9-Workflow > ToDo/Data Entry, the eRx with the corresponding order reference will be

called up from The ToDo/Data entry queue instead.

[ (Network) Patient Profile v ~ T .
Patient: | Stein. Sheryl |Female DOB:[19-Jan-1971 PHN:|479983100 Lastupdated:| 4 mins ago
Prafile (12)| Allerg\esl Notes| [t (3
Status (Al + Order Type (Al - Advanced | o Filter || 0 Peset
5 ¥LastFilled IPicked Up I Status Doctar I MNetcare Orderl Crder Date |
2 Last Oty Drug I Code tanufacturer Local
A Directions Stop Date  Fillable Auth Fem
. Take G tablet 1 time perd for 3 d THEM Take 6 tablet 1 time per d for 3 d THEN Take 4tablet 1time per df 11-Nov-2018 v~ gl B0E) - |||
5 Unfilled Active Alderman, Sanga 0000FSBS 12-0ct-2018
(| 40 YALIUM 5 MG TABLET 00013285 HLR Unassigned
Take 6 tahlet 1 time per d for 3 d THEN Take Gtablet 1 time perd for 3 d THEMN Take 4 tahlet 1time per df 11-Now-2018 +~ a0 80(6)
- Unfilled Active Alderman, Sanga 0000FSBR 12-0ct-2018
40 WALIUM b MG TABLET 00013285 HLR Unassigned
Take Btablet 1 time per d for 3 d THEMN Take 6 tablet 1 time per d for 3 d THEN Take 4tablet 1 tirne per df 11-Nov-2018 a0 80(E)
I ) Unfilled Active Alderman, Sanga 0000FSEQ 12-0ct-2018
40 ¥ALIUM b MG TABLET 00013285 HLR Unassigned |
Take G tablet 1 time per d for 3 d THEM Take 6 tablet 1 time per d for 3 d THEN Take 4tablet 1 time per df 11-Nov-2018 v~ 1] a0(e)
Unassigned
I Create Local Rx
. - Refusal to Fill
: Unfilled Active Alderman, Sanga - . - M-0ct-2018 |=
40 VALIUM 5 MG TABLET clease (Resume) —
Take 8 tablet1 time per d for 3 d THEN Take 6 tablet 1 fime per d for 3 d THEN Take 4tablet|  Hold (Suspend) R 80 80(E)
- - Revoke Dispensing Permission
Unfilled Active Alderman, Sanga 09-Oct-2018
Stop (Abort) Rx .
40 ALLERGY SINUS NIGHT RELIEF TAB Unassigned
Take 8 tablet 1 time per d for 3 d THEM Take B tablet 1 fime per d for 3 d THEM Take 4tablet|  Add Note 80 80(E) -
Retract
[ Detail l [ Extra Functions ] Detail
= Refresh F5
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Calling up a PrescribelT® prescription where the order with the same order reference was
retrieved and filled from the Network

When calling up a PrescribelT® prescription where the order with the corresponding order reference was
previously polled from the patient’'s network profile and filled prior to the pharmacy receiving the PrescribelT®
prescription from the doctor, a prompt will be displaying indicating that the prescription had been previously filled

from the network. The pharmacy must first cancel the prescription and mark as a mistake as it is unauthoritative

and then fill the authoritative Prescribel T® prescription.

File Edit Recent Rx View Labels Reports Metwork Utilities MH Cards Session Help Version 10

F3 - Patient “ F5 - Drug " F7 - Doctor ” Fa - Workflow ” F10 - Pickup H F11 - Drop-off H F12 - Unfill Rx “ Alt+X - Start
Rx Start Date Latest Fill ¥
Make Rx Unfilled
Date 31/10/2013 Time 09:40 Due 19 mins ago Fill Rx Work Order 1249 Delivery - B Make Rx Not Dispensed
Patient Search _ Drug Search | v| Pack | Doc Search Loc Prescribell Pr: = @ Make Rx Stock Transfer
Name | age: Brand Il Nsme [Dr. Sanga | % Adapt Rx
Address H Generic H Address IM‘
City | Prov | Pack :l Folml—l Schedl_ City |Ih1ihm | Prov ‘ou | ([ Add RxImage
Phone H Purch | OnHand |0 No image Phone | | m Transfer Rx From Ancther Store
Plan | cientm | DIN | Min Qtylo Lt [mp345 | A Lick | | €& Call Doctor
¥ View
Allergies (0) Please Select a choice F - u % External R Order
% EPrescribe Messages
This Rx has already been filled from the network profile, but that is not % Ry Images
authoritative,
Conditions (0] You must Cancel that Rx (1200155) and and mark it as a mistake before filling this a» Work Order

Rx Counseling Histery
517 Send Rxto Trouble
View Workflow Detail

E Yes 1 [ No

Plans | Pncmgl Dates | Commentsl Indications | ]mags%l— —
Rx Plans Flan Pays  Extra Info (F2 Edits) UNO Drug or arx‘[ure 5pec#red

Cash - 0.00 Deduct: $0.00 O o Dispensing Quantity ﬁ
oy Data Enf
¥ You should specify a Netcare plan =
= Packagi
* ToDo Drug Namedmuran 50 MG tablet ||| Eeegng
V' No Sig Code Pharmacist Verification
¥ Ry is being Unfilled Incomplete Pickup
W . .
' Patient DOB is unspecified.
Next Disp Qty Min Interval Days : ! ! P <
Max Disp Qty Rx Comments (2) = Patient gender is unspecified.
External Ref: 1.2.2.3.3.7.7.1012166.2:ZYUQCB0LS B OTh\'s Rx is linked to an eRx
Treatment Type: Short Term/Acute B nnlienn 1Akl will hn nrintad =2
hatl [P T} | »
| User: WH (Wendell He) @ Netcare =04 [l [ 31/10/2018 09:59:41 .

1. Call up the PrescribelT® prescription where an Rx with the same Order Reference was previously filled

from the network profile

2. When prompted with the notification that a prior Rx has been filled form the network profile, click Yes.
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3. Previously filled Rx is brought up in Cancel. Click Yes when prompted to confirm cancellation.

Confirm Rx

Are you sure you want to Cancel this Rx?

v Yes @ Mo Cancel and Refill

4. On the next prompt, select Filled in Error — Remove from profile and complete the cancellation process

Select an Option

You are canceling the first fill of an Rx.
Do you want to:

Make this Rx Unfilled

Filled in Error - Remave from profile

5. Return to F9-Workflow > ToDo/Data Entry and call up the PrescribelT® prescription and process as

normal

v

'
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