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Introduction

Prescription adaptation and extensions use a wizard to walk you through the process of creating a new RX,
informing the original prescriber, creating a fee for service transaction when appropriate and recording a separate
professional service entry on the patient file that maintains a record of the work performed. A new Rx can be
adapted using a paper prescription, a prescription on the provincial Drug Information System (DIS) network where

available or from an existing prescription on the patient’s local profile.

One or more prescriptions on the patient’s local profile can be extended at the same time with all of them being

consolidated on a single report in order to inform the original prescriber.

This document shows the processes for a system that is not integrated to a provincial DIS. If your system is

integrated, you may want to refer to the adaptation/extension documentation that is specific to your provincial DIS.

Rx Adaptation
The Rx Adaptation process is used when a change to a new or existing prescription is necessary. If you only need
to extend an Rx due to the refill authorizations being exhausted, please use the Rx Extension process found in
the next section. A new Rx can be adapted using a paper prescription or an eRx (prescription on the network).
Rx Adaptation of Paper Rx from the Rx filling screen

1. Patient presents to the Drop Off counter with a new prescription.

2. Pharmacist evaluates the prescription, the patient’s condition and decides to adapt the prescription to

better serve the patient.

3. Pharmacist ensures they are logged into the terminal. From the Start Screen, pharmacist selects F12-

New Rx. The Rx screen displays.

4. The pharmacist will enter all of the necessary information onto the F12-Rx screen using the ORIGINAL

Rx from the prescriber as the reference.

Rx Adaptation and Extension — Alberta 2
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File Edit Recent Rx View Labels Profile Reports Network Utiiies NH Cards Session Help Vergion10
F3 - Patient ” F5 - Drug ” F7 - Doctor ] F9 - Workflow F10 - Pickup F11 - Drop-off F12 - Fill Rx ” Alt+X - Start I |
|
- - Rt Start Date Latest Fill YR NI . .
New Rx | Pending Adj 04/04/2017 |0 aty nit o Lookup | | X Cancel 8 Moke Re Unfiled B The family doctor prescribed
Priority Default Wait Time - Due in 19 mins Forward Rx Work Order 0 Delivery Pickup - Mske Rix Not Dispensed Amoxicillin 500mg capsules to a
Patient Search Drug Search Pack 500 + | Doc search Loc Office ~ | 8 Make Rx Stock Transfer . . -
Name | Kipmsjjftigvh. Jim Age70 |Brand | Nu-Amoxi 500mg Name |Dr. Waters, David 3 Adapt Rx patient who is positive for Strep
Address Male Generic i Trihydrate Address 789 Th
roat.
ity | Prov |aB Pack | 500 Form CAP Sched prov/ap | | (@Add Rxlmage
Phone I Lcap 51000 OnHand[0 | Noimage | Phone (i Transfer Rx From Another .
I Fan  [RT Client ID (776609000 DIN 00865575 Min Qtylo | Lic¥ 14317 Alt. Lic# 22222 . -
T e i has a charge fimit of 500.00 G Cal Doctor Patient has indicated that they are
|| & Counsel Patient on Pickup . . .
Allergies (4) Sig 1€ TID FLOD nt kP N (3 Oue Quantity having difficulty swallowing.
Heparin TAKE 1 CAPSULE(S) 3 TIMES A DAY FOR 10 DAYS Disp Qty 30 Rem Qty 30 Gicw
Salicylates
— Dey=i 10 i‘:' ?m i;; (D ClinicalInteractions 3 Pharmacist decides that the liquid
Conditions (0) ore (e Patient ProdSel 2 - Pharmacis ~ c :t 750 Plan Information )
o !
ow " v so00| & Petiont Plan nformation would be better and decides to
Route of Admin Oral - : -
Labels 1 Fee 5800 | (E) Generic Equivalents adapt the Rx.
Dosage Form Capsule - - $2260 | € Unit Dose nfe
Plans | Pricing | Dates | Comments| Indications | Images | Other | Unit Dose (Cirl-U): Disabled 2 Wark Order
Rx Plans Plan Pays  Extra Info (F2 Edits) Warnings Rx Counseling History
kT = [ NotAdjud.[DUE Only @ ratient over 65 and not set up for prov. Plan
Cash Ml 2360 Deduct: $23.60 O pelivery Label will be printed o View Workflow Detail
©Oorg Pack Tier 1d: 1 n
[ Workflow Push Queves
Input
Next Disp Qty Min Interval DR |
7 Point & Adjudicate w
& Filling
o Visual Verify -
User M5 (Monica Simpsaon) ) Netcare UK 04/04/2017 16:14:21
e ———

After completing the initial data entry,

5. Pharmacist then Clicks the Adapt Rx button on the right side Navigation Bar.

File Edit Recent Rx View Labels Profile Reports Metwork Utilities NH Cards Session Help Version10
F3 - Patient “ F5 - Drug ” F7 - Doctor ] Fa - Workflow F10 - Pickup F11 - Drop-off [ F12 - Adapt Rx Alt+X - Start l
Ru Start Date _ Latest Fill v -
New Rx Adapt Pending 04/04/2017 | 0 Tnit X cancel Vg B
Make Rx Unfilled
Priority Default Wait Time - Due | in19mins  Forward Rx Work Order 0 Delivery Pickup '\ (@) Make Rx Not Dispensed
Patient Search Drug Search Pack 500 ~ | DocSearch Loc N = || @) Make Rx Stock Transfer
Name | Kipmsjftigvh. Jim Age70 | Brand | Nu-Amoxi 500mg & Adapt Rx
Adaress Male | | Generic N
city Prov |AB Pack Form[cAP  |Sched
Phone Il Purch 1000 OnHand[0 | o image ||Phone G80)787-9030
Plan  |RTI Client ID | 776608000 DIN 00865575 Min Qtylo lic# 14317 Al Lic# 22222
Don't forget to read this note! he has a charge limit of 500.00
Allergies (4) Sig 1CTID F10D Init KP Auth Qty 30 1
AT T e TAKE 1 CAPSULE(S) 3 TIMES A DAY FOR 10 DAYS Disp Qty 30 +)| Rem Qty 301 1} (D) Clinical Interactions \
Days 10 GP.% 01! Jff Plan Information
: Acq Cost 50.00
Conditions (0) More Gee Patient Prod Sel 3 - Pharmacis = C::t © sog0 | & Petient Plan Information
orw M o soo | (E) Generic Equivalents
Route of Admin Oral Label
sAnels Fee 5000 | Gy Unit Dose
Dosage Form Capsule - Total 000
Plzns | pricing| Dates | Comments | Indications | Images | Other | Unit Dose (Ctrl-U): Disabled _g# P Counseling History
Rx Plans Plan Pays  Extra Info [F2 Edits) Warnings
RTL = | Not Adjud. DUE Only "1 unfill will be recorded locally and not sent to Netcare
Cash M 0.00[ Deduct: $0.00 ¥ You will be prompted to adapt this Rx after you press F12
Patient over 65 and not set up for prov. Plan -I 2
t
oDehvery Label will be printed | TP
oDrg Pack Tier Id: 1 Ri's In Progress ‘
7 Point & Adjudicate
Next Disp Qty Min Interval Rl te
Flng
m Visual Verify m
- Pickup Completion |-
User WS (hMonica Simpson) ) Netcare b1 I UM 04/04/2017 16:1513

The data entered remains,
however the pharmacist is
presented with an activated
Adapt Rx button, the function
key F12 is now labelled F12-
Adapt Rx and a warning
message displays indicating that
the pharmacist will be prompted
to ‘Adapt the Rx'.

Rx and then choose Adapt Rx on the Rx filling screen.

NOTE: For an Electronic (eRx) prescription, go the Network Patient profile, right click the Order to Create Local

Rx Adaptation and Extension — Alberta
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6. Click/Press F12 — Adapt Rx. Rx Adaptation Screen displays.

Edit

E N ielp Version 10
F3 - Patient F5 - Drug F7 - Dostor F3 - W

F10 - Pickup || Fi1 - Drop-off

F12 - New Rx Alt+X - Start

Rx Adaptation Consent Provided by | Kipmjjftiguh, Jim ﬁ

 Service

(=) Patient | Kipmsjiftigvh, Jim [with | 2210971946 70 years

| Male | Phone| |

lect Doctors for Letter

View Follow Ups

Adress| | client D | 776609000

| Plan | NET |

Allergies (4) Conditions (0)

Heparin Analogues

Saligylates

Tetracyclic Antidepressants
Tolonium Ct Blue-0)

Rx Comments

Original Rx

(ol R R S ispay [0 +Refils| | = Auth Oty 30 TAKE 1 CAPSULE(S) 3
() Days Supply Unlimited Refils Until S EDAYECRAD

DAYS

David Waters Route orai

Not Disp/OTC Profile

 View
Patient Charting
Patient Documents (0)

Patient Professional Services (4)

AllRes
Active Ros.

Active Ris w/Passtimes.

Adapted Rx

Reasons for Adaptation

[<Not Answered> -

Amoxicillin Trihydrate 500mg DispQy 30 |CAP +Refils = AuthQty 30 TAKE 1 CAPSULEGS) 3
(Nu-Amox) Days Supply 10 Unlimited Refils Uniil [] v A DAYFOR10
Doctor Route Oral -
Monica Simpson (MS) v Directions 1C TID F10D
User MS (Monica Simpson) @ Netcare =20 B NUM 28/08/2017 105437

7. Click the down arrow on the ‘Reasons for Adaptation’ field. Select the appropriate option.

8. If necessary, click on the F2 button that is adjacent to the highlighted drug name to initiate the drug
search. Select the appropriate drug card.

9. If necessary, edit any of the remaining fields, Disp Qty, Days Supply, Refills, Route and Directions that
are reflective of that drug and/or the adaptation being performed.

10. If you are not the pharmacist performing the adaptation, click the down arrow on the Doctor field and
select the pharmacist who is adapting the Rx.

¥ Store 1 (Main) - 1-{local):A 10-1

File Edit ProfessionalService View Profile Utilities NH Cards Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor FS - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt+X - Start

. ) ¥ serv
Rx Adaptation Cansent Provided by | Kipmsilftigvh, Jim [[2] [Fomee
Select Doctors for Letter
(> Patient ‘ Klpmsjjftigvh, Jim ‘ Birth |22m!1946 H 70 years ‘l Male ‘ PNDHE‘ ‘ View Follow Ups.
Addl&‘ ‘ [\IEHHDlnm ‘ Plan ‘Nl‘l ‘ Y View
Allergies (4) ‘Conditions (0) Patient Charting

Heparin Analogues

saligylates

Tetracyelic Antidepressants
Tolonium Chloride(Toluidine Blue-0}

Patient Documents (0)

Patient Professional Services (4)

Rx Comments

EEE

All Rxs

Active Rxs

Active Rxs w/Passtimes

Reasons for Adaptation

>

Original Rx

Amoxicillin Trihydrate 500mg Disp Qty +Refils| | = auth Oty [30

(Nu-Amoxi) Days supply Unlimited Refills Unti e
David Waters Route ‘Ofﬂ‘ -
Adapted Rx

TAKE 1 CAPSULE(S) 3
TIMES A DAY FOR 10

Pricing Profile

Not Disp/OTC Profile

FOR 10 DAYS

Doctor ] Route oral

Amoxicillin Trihydrate 250mg,’5m|| Disp Qty 300 + Refills = Auth Qty 300
Days Supply 10 Unlimited Refills until [7]

Mum(aS\mpsun(Ms)l ~ [pirections 275 T F100 |

TAKE 2 TEASPOONSFUL
(10MLS) 3 TIMES A DAY

[ o ]

User M (onica Simpson)

O Netcare 20 I

NUM 28/08/2017 10:55:21
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11. Click Next or the Comments tab. The ‘Comments’ screen displays.

12. Enter any appropriate notes/comments that you wish to have documented.

[ o Store 1 (Main) -- 1-(local):AB1010-New Rx for Klpmsjjftigvh

File Edit Professional Service Wiew Profile Utilities WH Cards Session Help Version10

F3 - Patient

F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt+X - Start
. . . " ¥ Service
Rx Adaptation Consent Provided by | Klpmsjjftigvh, Jim |m
Select Doctors for Letter
'\f, Patient | Kipmsjjftigvh, Jim Birth 22/09/1946 H 70 years " Male Phone View Follow Ups
Address Client ID | 776609000 Plan | NET ¥ View

Allergies (4) Conditions (0) Patient Charting

Heparin Analogues Patient Documents (0)

Salicylates . :

Tetracyclic Antidepressants Patient Professional Services (4)
Tolonium Chloride(Toluidine Glue-O)

Rx Comments

All Rxs.

Will contact the patient in 3 days to evaluate product dispensed

Active Rxs
Active Rxs w/Passtimes

Pricing Prafile

Fatient Communication

Not Disp/OTC Profile

difficulty swallowing. Deﬂdedlto Adapt the Rx and provide the liquid formulation.

Patient presented with Amoxicillin 500mg 1 capsule 3 times daily for 10 days. Patient confirmed diagnosis of Strep Throat. He indicate that he was having

| [F Finalize Adaptation |

Comments User WS (Monica Simpson)

©) Netcare 540 I MUK Z8/08/2M7 105831

13. Click Finalize Adaptation.

14. Pharmacist is prompted if they would like to claim a profession service fee?

-
Professional Service Fee Billing

B~

Would you like to claim a professional service fee?

@ Claim Fee Now
0 Claim Fee Later
| © Do Not Claim Fee

VoK | ‘ xCanceI‘

Rx Adaptation and Extension — Alberta
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m Claim Fee Now: After the new adapted Rx is completed, the system will return you to the F12 screen and

automatically complete the necessary fields for the professional service.
m Claim Fee Later: Will place the fee for service Rx into the ToDo queue so that you can complete it later.
= Do Not Claim Fee: Will complete the adapted Rx and not create a fee for service Rx.

15. If you have a signature capture pad and have electronic signatures enabled for professional services, you

will be prompted to sign the electronic signature tablet.

o Electronic Signature 1

Please sign on the signature tablet

===

Pharmacist Kroll

| v | | sger | [ xconcl |

16. The Send Letter to Doctors form displays.

17. From here, you can select which prescriber and their location is to receive the Pharmacist Prescription

Adaptation Notification.

NOTE: The contents of this list are dependent upon the prescriber noted on the original prescription.

ro‘ Send Letter to Doctors lﬂhﬂﬂ = | E‘u‘
V] 5elect / deselect al doctors 1/1 doctor(s) selected tng) || If you wish to send the Notification form to more
[7] Waters, David 1Rx [7] Office - Phone: (780) 737-9090 ext. 231 to 789 Healing Road / Halifax physicians, click on Ins which will launch a prescriber
E::;ID;‘S;:‘;“IEH) MNo Rxs Hospital - Phone: 482-6633 to 1229 Jasper Ave / Edmonton ! search.
f NoRxs [ StMary's to N/A |
Search and select the appropriate prescribers. The
selected prescribers will then be included on the Send
Letter to Doctors form.
I I W 0K I [ X cancel ]

NOTE: To enable the Fax Letter option, electronic signature capture must be enabled, there must be a fax
number associated to the doctor in that specific location and the doctor must not have the No Professional
Service Faxes option enabled. Otherwise, only the ‘Print Letter’ option is available and will appear read-only in the

Send Letter to Doctors form.

Rx Adaptation and Extension — Alberta 6
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18. If you enable the Show letter print/fax options when sending, when you click OK, the Professional

Services Doctor Letter form displays.

NOTE: Leaving this option disabled will use the options previously selected and will skip this form, automatically

printing or faxing the report.

¥ Professional Services Doctor Letter — *

File  Version 10 (Moonstone)

Options

[ Print cover page
[ Frint allergies/conditions
Frint comments

Frintin language

|[Engiish -

ée)”:_t"t Printer |DummyLaser v| Copies
rnnter

() Fax Tray |(Defau|‘ttray] V| 1 caollate
|Bestore Defaurts| | " Print | | Preview | | X Close |

19. Make the appropriate selections and click on Print or Fax, if available.

20. The notification form is either generated or faxed via Kroll FaxRx.

Rx Adaptation and Extension — Alberta
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To Test Doctor
1234 Test Strest

Halifax AB

Tel: (780) 555-1
Fanx: (T80) 555-1234
Date 28-Aug-2017

Patient Klpmsjjftigvh, Jim

Pharmacist Prescription Adaptation Notification

From Kroll Computer Systems Pharmacy

12 Jasper Ave
Edmonton AE

T5Y 1A1

Tel: (555) 555-1234

Fax: NfA

Pharmacist Simpson, Monica {45u1l)

Date of Birth  22-Sep-1946

Dear Dr. David Waters

COMMENTS

AB Gender Male
Health Card # 776609000
Allergies Conditions
Heparin Analogues; Salicylates; Tetrac\( Ask Patient
Antidepressants; Tolonium Chil ride(Toluidine Blue-0)
CONFIDENTIAL

1 adapted the following medications prescribed for Jim Klpmsjifigvh on 28-Aug-2017.

Patient presented with Amoxicilin 500mg 1 capsule 3 times daily for 10 days. Patient confirmed diagnosis of Strep Throat.
He indicate that he was having difficulty swallowing. Dedded to Adapt the Rx and provide the liquid formulation.

REASON
Dosage Change

(Original Prescription Information
Amoxicillin Trihydrate 500mg (nu-Amea)
Dr. David Waters (Reg #: 14317) [ 789 Hesling Road | Halfax
TAKE 1 CAPSULE(S) 3 TIMES A DAY FOR 10 DAYS

Pharmacist Adapted Prescription Information
Amoxicilin  Trihydrate 250mg/5ml (Amc:siciin)
TAKE 2 TEASPOONSFUL (10MLS) 3 TIMES A DAY FOR 10 DAYS

Disp Qty
Total Auth Gty
Route

Disp Oty
Total Auth Qty
Route

30 CAP
20 Cap
Oral

300 ML
300 ML
Oral

FOLLOW-UP PLAN AND RESULTS

Sincerely,

Monica Simpson (49ul1)
Pharmacist

Wil contact the patient in 3 days to evaluate product dispensed

If you have any guestions or concerns, I would be pleased to speak with vou further.

For your records. Mo response mqumz\d.
This massage & intended for the usa of the incividal dentiied above nd contains information that & priviged and
comfigential, Ifou are mot the intenced recipient, | ou are .‘nevgby nm-redefrae any d.:isevrw?ancw of chis communicaoion

rss‘am?’y,om‘wmx’ FLou have recaived this.
Prinved on: 28/08/2017 10:55

Thank you.

Page  of 1

Kroll &

then manually fax to the prescriber.

NOTE: If you do not have electronic signature capture enabled, the form will print for you to sign pen to paper and

21. Click Close.

22. You are presented with a number of options:

Rx Adaptation and Extension — Alberta
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o Select an Option

Bl x

Please select an option:

| Dispense Adapted Rx Mow |

4p

| Unfill Adapted Rx Mow |

| Add Adapted Rxto ToDo |

| Print Paper Rx for your records |

Kroll

for Rx processing and filing

Select Dispense Adapted Rx Now if the Rx is to be dispensed immediately
Select Unfill Adapted Rx Now if the Rx is to be dispensed in the future.
Select Add Adapted Rx to ToDo if the Rx is to placed into Workflow.

Select Print Paper Rx for your records if a paper copy of the adapted Rx is required

23. Click Dispense Adapted Rx Now. The F12 Rx screen displays with the adapted Rx information

displayed.

(o -' 1010-Mew Ry for Klpmsjiftigvh, Jin

File Edit Recent Rx View Labels Profile Reports Metwork Utilities NH Cards Session

Help  Version10

i F3 - Patient ” F5 - Drug “ F7 - Doctor ] F8 - Workflow F10 - Pickup F11 - Drop-off ’ F12 - Fill Rx ” Alt+X - Start
— — Rx Start Date  Latest Fill ¥ Ry -
New Rx | Pending Adj 28/08/2017 | 0 aty Init e
Make Rx Unfilled
Date 28/08/2017 Time 11:01 Due in 14 secs Forward Rx Work Order 2075 Delivery Pickup - @) Make Rx Not Dispensed
Patient Search Drug Search 75  Pack | Doc Search Loc Office A @ Make Rx Stock Transfer
Name ij Jim |Age:70 | Brand ||250mgssml | | Name [Pn. sim Monica | % Adapt Rx
Address |[Male | | Generic [Amoxi | SIV (Siver | Address 12 Jasper Ave |
City | Prov|aB Pack 75 Form ML Sched|1 | city | | prov[as || (G AddRximage
Phone i LCAP $4.05 OnHand 0 Noimage | |Phene (s55) 555-1234 [ (@ Transfer Rx From Another .,
Plan  [NET | ClientID [776609000 DIN  |02401541 | Min Qty|o lics  |4sun | At Lie# | | € Call Doct
al octor
Don't forget to read this note!
& Counsel Patient on Pickup
Allergies (4) Sig 275 TID F10D Tnit Auth Qty 300 1| G Owe Quantity
(e T TAKE 2 TEASPOONSFUL (10MLS) 3 TIMES A DAY FOR 10 Disp Oty 300 |Refills(+)| Rem Qty 3000 11 iew
pAYS 10 G.P. % 5551 L
Days % Rx Images E
More (See Patient) Acq Cost S17.44
Prod Sel 3 - Ph:
Conditions (0) rod >el = armacis ¥ - 52620 (1) Clinical Interactions
Q ritten - .
Route of Admin Oral - " B My HD Plan Information
Labels 1 Fee $8.00 | 4% Patient Plan Information
Dosage Form Suspension, Reconstituted, Oral [ ~ Total §39.20 | (E) Generic Equivalents
Plans | Pricingl Dates | Qommemsl Indications | Images | Other | Unit Dose (Ctrl-U): Disabled G Unit Dose Info
Rux Plans Plan Pays  Extra Info (F2 Edits) Warnings & Work Order
MET ~ [ Not Adjud.[DUE Only ¥ Netcare units: Bottle. Other units available, Rx Counseling Histo
) Yy
Cash M 39.20| Deduct: $39.20 "Y' This is a Pharmacist Prescribe - an Rx Order will be sent
(More Plans Available) ﬂTo Do: Rx Adaptation @ P—
En 0 lrouble
OPatlent over 65 and not set up for prov. Plan [—
‘3De|iver},r Label will be printed View Workflow Detail
NetDispQty O Minlntenvel | Workflow Push Queuss
Rx Camments () Input
m Rx's In Progress
= 7 Point & Adjudicate -
User k45 (bMonica Simpson) ) Netcare E40 I MUK 28/08/2017 11:01:03 .

the right panel.

NOTE: If you do not have electronic signature capture enabled, an adapted prescription order will print for you to
sign pen to paper and then scan back into the system. Otherwise, an electronic version of the prescription image

of the adapted Rx is automatically attached to the Rx and viewable by clicking on the View Script Image button in

24. Click F12-Fill Rx to continue processing the adapted prescription.

Rx Adaptation and Extension — Alberta
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25. Electronic Copy for the Pharmacist Rx prints.

Simpson, Monica
2002, 10025 ﬁasper Avenue
Edmonton Alberta T51156
tel:{730) 555-9055

klpmsijftlgvh, Jim -1946) - Mal
ABP rHgvn, (22 Sep-1546) - Make AB ULT: 776609000

Metcare Order #: D0D0OFHNF Status: Active
Date Prescribed: 28-Aug-2017

AMOXICILLIN 250 MG/5 ML SUSP (Suspension, ~ DIN: 02401341
Reconstituted, Oral (mL}))

TAKE 2 TEASPOONSFUL (10MLS) 3 TIMES A DAY FOR 10 DAYS

Start Date: 28-Aug-2017 Last fill expiry date: 28-Feb-2019
Route: Oral

Dispense quantity: 300

Refills: 0

Totaprescribedquantity: 300 (1 fill) Total days supply: 10

*** For reference only. Non-dispensable. ***

Frintmd 38-Aug-2017 = Knoll Compurter Systems Pt y. 5305 50th Sirest, suibe 302, Sdmonton

26. The Patient Assessment with APA is now automatically entered for billing to ABPHAP. Netcare plan is

removed for fee for service Rx.

27. Enter an ABPHAP SSC Code and then Save.

28. Press F12 to complete sending to ABPHAP.

Rx Adaptation and Extension — Alberta 10
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Viewing adaptation details

1. To view the details of the Adapted Prescription, go to the Patient Card.

a. From the View menu or ribbon bar, select All Rxs to display the profile.

File Edit Recent Patient View Profile Metwork Reports Utilities NH Cards Session Help Version10
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow “ F10 - Pickup “ F11 - Drop-off ” F12 - New Rx ” Alt+X - Start l
igstwame Kipmsjiftigvh First Name Jim Salutation - s  Profile
All Rxs
| Profile - All Rxs (31) ESC - Back to Pa!:lent g R - Reprint D - Detail Extra Functions ¥ |, o
space- mark multiple Rxs M- Modify C - Cancel I - Inactivate
|status |Date [Ratium [oty [auth |Rem [Days|Brandniame [sig [Doq » || Active Ris w/Passtimes
PHAP. 650543 1 10 1 Patient Assessment With APA RX ADAPTATION FEI Sim| Refillable Rxs
28/08/2017 650542 300 3000 10| Amogicillin 250mg/5ml 275 TID F10D Sim|=| | o icing Profile
Unfilled [nact) [Ac 26/08/2017 650541 30 3030 10| Nu-Amoxi 500mg 1C TID F10D wa 9
PHAP 28/08/2017 650540 1 10 1/|Patient Assessment With APA Rx Adaptation Fee |Rict Not Disp./OTC Rxs.
Inact 04/04/2017 650363 30 3000 10| Amosicillin 250mg/5ml 275 TID F10D sim Axs Filled in Error
PHAP 04/04/2017 650368 1 10 1 |Patient Assessment Without APA Ry Adaptation Fee |Sim
Unfilled [Inact) [Ac 04/04/2017 650367 30 30 30 10| Nu-Amoxi 500mg 1C TID F10D War Suspended Rxs
Expired 31/10/2014 910148 30 3000 "1C wa Filter Profile Rxs
Inact 24/02/2014 501364 30| 210 180 30 Avalide 150mg/12.5mg 1 TAB Once daily X {Sim Perform Clinical Anal
Expired 24/02/2014 501363 30, 330 300 30| Nove-Citalopram 10mg 1 TAB Once daily X . Sim erform Hlinical Analysis
Suspended (Expire24/02/2014 501362 30| 210 180 30| Auro-Mirtazapine OD 15mg 1 TAB Once daily X {Sim
Expired 21/02/2014 501360 200 200 10| Apo-Clarithromycin 250mg 1TAB Twotimes daiSim < || dresses
y —
— AR Profile
Allergies (4) (T3]0 | General | Family |Mursmg Home | Copays | Cummgnimtiunsl QOther ‘ et (& |
Heparin Analogues Batches
Salicylates Patient Consent T
: Privacy Unknown arting
Tetracyclic Antidepressants Active Al Last Name Consents
Tolenium Chloride(Toluidine Blue-0) Patient Type  Human Unit Dose sk,
Credit Cards
Deceased On Type <None> - | —_—
Medical Conditions (0) [F2] [Tng](Del] Docurnents (0)
Prescriptions Cycle <None> - T
isto
Delivery Type  Default (Pickup) ~  PriceGroup <Default> (<None>) | Rai A
Delivery Route L Limited Use Items
Price Group  <Nane> +  ReCount | Professional Services (3)
Rx C ling Histt
Groups (0) (F2)lwiDal] | Druglinel  Default (Brand = 2 Default (Generic) - Dollarvalue | -ounseing ey
Reset date Rx Motes
Double Count Not Required - —
Te De ltems
[7] No Kroll Care [ No Wallet Card [ Snap Caps Requested —
o 855 || Work Orders
[] Compliance Calendar on Label Snap Caps Documented
User M (Manica Simpson) © Netcare 20 I UM 26/06/2017 11:08:10 . |

Kroll®

for service transaction may also appear.

There will always be two Rx records in an Rx Adaptation scenario: The original from the prescriber with a

Status=Unfilled (Inact) (Adapted) and the Adapted Rx that was dispensed to the patient. Optionally, a fee

b. From the View menu or ribbon bar, select Professional Services.

Rx Adaptation and Extension — Alberta
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File Edit Recent Patient View Profile Metwork Reports Utilities NH Cards Session Help Version 10
F3 - Patient F5 - Drug F7 - Doctor [ F9 - Workflow ][ F10 - Pickup II F11 - Drop-off ][ F12 - New Rx “ Alt+X - Start ]
LestName  Kipmsjjftigvh First Name Jim Salutation - s
Address 1 Phone Numbers (0) (F2)Ins)(0a) Birthdate 22/09/1946
| Description Phone
Address 2 70 years
City ~ Prov AR~ Gender  Male M No image available
Postal Country Canada - Language English -
Email Family Doctor Height
Professional Services
= - F - Call u =
N - New P - Print/Reprint all up € - Cancel Claim [ | Show Reversals (1) [P p——
D - Pharmacist Declined R - Patient Refused W- Follow-ups
Items (3) | @ i)
Type |Smus |Fusmus Icrmed Completed | ~
R Electronic Claimed 28/08/2017 28/08/2017
R Adaptation Completed Electronic Claimed 28/08/2017 28/08/2017
Rx Adaptation Completed Electronic Claimed 04/04/2017 |04/04/2017

¥ Profile.
All Rxs
Active Rxs

Active Rxs w/Passtimes
Refillable Rxs

Pricing Profile

Not Disp./OTC Res

Ruxs Filled in Error
Suspended Rxs

Perform Clinical Analysis

Alternate Addresses

AR Profile

Batches
Charting

Consents
C

ards

Documents (0)

History

 Limited Use ltems

Professional Services (3)

c. On the highlighted record, select/press F2 to display the details.

Rx Adaptation

Created 28/08/2017 10:54 | Status

| Fee Status | Claimed

| FeeRx| 650543

Started 28/08/2017 10:54 = Reviewed By

Completed 28/08/2017 11:06 | Consent Provided by

Rx Comments

s

Original Rx

Amoxicillin Trihydrate 500mg Disp Qty |30 | |CAP
(Nu-Amoxi) Days supply |10

David Waters Route Oral

Adapted Rx

Reasons for Adaptation
Dosage Change

Amoxicillin Trihydrate 2501 72 Disp Qty 300 | |ML
(amaxicilliny Days Supply |10

Doctor Route Oral

Monica Simpson (MS) Directions | 2TS TID F10D

+ Refills = Auth Qty 30
Unlimited Refills Until

+ Refills = Auth Qty 300
Unlimited Refills Until

TAKE 1 CAPSULE(S) 3
TIMES A DAY FOR 10
DAYS

TAKE 2 TEASPOONSFUL
(10MLS) 3 TIMES A DAY
FOR 10 DAYS

Adaptation from the local Patient Profile

Kroll®

You also have the ability to initiate the Adaptation process of an existing Rx from the local Patient Profile.

NOTE: this requires that the Rx to be adapted has been entered into the system prior to initiating the adaptation.

Rx Adaptation and Extension — Alberta
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1. Display the local Patient profile.

2. Highlight the Rx to be Adapted and right-click or select the Extra Functions button.

‘Store 1 (Main) -- 1-(local):AB1010

File Edit Recent Patient View Profile Network Reports Utilities NH Cards Session Help Version10
F3 - Patient F5 - Drug F7 - Doctor [ F9 - Workflow I[ F10 - Pickup “ F11 - Drop-off I[ F12 - New Rx “ Alt+X - Start I
([ Last Name  Krlohmzmemt First Name Sweets Salutation - S sae X cancel | | Profile
Al Res
: g ; = - L —
Profile - All Rxs (8) ESC -Backto Patient  F R - Reprint D - Detail Exira Funcionss¥i) | nore poc
space- mark multiple Rxs M- Modify C - Cancel I - Inactivate
= |smls |6 |u|nH Status |Date [Reum |oty _[Auth_|Rem |Days] |sig [Doc « ||| Active Rxs w/Passtimes
1N N Unfilled 28/08/2017 650544 30 210 210 30 Nu-Amoxi 500mg Ll
2NN 04/07/2017 650437 30 300 30 @Dermazinc With 50mg Cl Fill
3NN 04/07/2017 650435 30 300 30 Plendil 5Smg Modify
4NN 04/07/2017 650433 300 3000 30 @Hyderm/ Nyaderm 50:50 Cancel
SN N 04/07/2017 650431 300 3000 30 @Hyderm/ Nyaderm 50:50
6N N 04/07/2017 650430 300 3000 30 @HYDROCORTISONE 2% I (g
TN N 06/10/2016 650177 100 1000 1 @HC 1% Oint/ Polysporin Detail
8N N 06/10/2016 650176 100  100[0 10| @45 Astracaine Dental Wi Inactivate Rx
9 9N N Inact 06/10/2016 830175 30 300 30 Invokana 100
[ L 0 nwokans lomg View Workflow Details Inalysis
Counsel
Add to Doctor Callbacks
g 0 Doctor Callbad
—_— Add to Manual NH Batch
Allergies (4) General |_ramihe [ niurcing doma | canaus | cammunications | other
No Known Allergies TAKE 1 CAPSULE(S) 3 TIMES A DAY FOR 10 DAYS Add Te ReTe Do List
Consen
No Known Drug Allergies ervaey U AutoFill
No Known Drug Intolerances Active  Alt Last Name NH Emergeney Fill
No Known Intolerances Patient Type  Human Unit Dos, Create Delivery Order
Decessed On Type
Medical Conditons © P e
Prescriptions Cycle Copy to New Num and Make Unfilled
Delivery Type  Defautt (Pickup) ~  Price Gro Display Therapeutic Equivalents CtrleF5
Delivery Route - RxTotal Adapt Re by Pharmacist
Price Group  <None> ~  RxCoun Extend Rx by Pharmacist
Groups @ Druglinel  Default (Brand » 2 Default (Generic) - Dellarva Fax Doctor(s)
Reset da
Double Count ot Required - Toggle Batch Fill Status (Hold)
Transfer Reto Another Store
] Mo Kroll Care [] No Wallet Card [ Snap
Reactivate Rx
[] Compliance Calendar on Label Snap
Suspend
User M {honica Simpson) Re 017 11:14:44
esume

3. Select ‘Adapt Rx by Pharmacist’.

4. The Rx Adaptation form immediately appears with the original prescription information already shown.

Continue the adaptation process from that step on, shown in the previous section.

Rx Extension

Rx Extension from Local Patient profile
If you need to extend one or more prescriptions due to the refill authorizations being exhausted, this can be

performed directly from the local patient profile.

1. From the patient card, display the patient profile and tag one or more prescriptions that need to be

extended.

File Edit Recent Patient View Profile Network Reports Utilties NH Cards Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow H F10 - Pickup ” F11 - Drop-off ” F12 - New Rx H Alt+X - Start l
LastName  Krlohmzmemt First Name Sweets salutation - _ s X Cancel  Profile |
All Rxs
- - i - Refill - - i .
Profile - All Rxs (12) ESC - Backto PaFlent F R - Reprint D - Detail Extra Functions ¥ | oo
space- mark multiple Rxs - Modify C - Cancel 1 - Inactivate

# |sio|# B |u [ [status|Doctor Date [Rvum  [Qty [Auth |Rem |Days|Brandname |sig | ||| Active Res w/Passtimes
Simpson,Monica | 21/06/2017 650524 30 300 30 Wellbutrin XL 300mg " Refillable Rxs
Simpson,Monica |18/08/2017 650520 30 300 30 Bio-Ezetimibe 10mg 1 Pricing Profile
Simpson,Monica |18/08/2017 650519 30 3000 30 Apo-Furosemide 40mg " e 9
Waters, David 13/07/2017 650481 30 210180 30 Plendil 5mg 1 Not Disp./OTC Rxs
Waters, David 04/07/2017 650437 30 300 30| @Dermazine With 50mg Clobetasol 17 Pr¢*1 Ros Filled in Error

i 04/07/2017 650435 30 300 30 Plendil 5mg. uD =
Waters, David 04/07/2017 650433 300 300 0 30 @Hyderm/ Myaderm 50:50 uD Suspended Ris
Waters, David 04/07/2017 650431 300 3000 30 @Hyderm/ Nyaderm 50:50 APUD Transactions
Waters, David 04/07/2017 650430 300 3000 30 @HYDROCORTISONE 25% IN GLAXAL BASE AP UD Fiter Profile Res
ilter Profile
Waters, David 06/10/2016 650177 100 1000 1 @HC 1% Oint/ Polysporin Oint 1/ Bactrob UD
Waters, David 06/10/2016 650176 100 1000 10 @43 Astracaine Dental With Epinephrine UD Perform Clinical Analysis
Inact Waters, David 06/10/2016 650175 30 3000 30 Invakana 100mg 1 —

Rx Adaptation and Extension — Alberta 13
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Kroll®

2. Right click on the highlighted Rx(s) or press the Extra Functions button and select Extend Rx by

Pharmacist.

F3 - Patient F5 - Drug

File Edit Recent Patient View Profile

Network Reports  Utilities NH Cards  Session Help Version 10

F7 - Doctor ’ Fa

- Workflow H F10 - Pickup “ F11 - Drop-off “

F12 - New Rx “ Alt+X - Start ]

Last Name  Krlohmzmemt

First Name Sweet:

s Salutation

M T

PPy

v
% cancel | | Profile

All Rxs.

|| Active Res w/Passtimes
Refillable Roxs

Profile - All Rxs (12) ESC - Back to Pa_tuent F -Refill R - Reprint D - Detail Extra FUnctions ¥ | e re
space- mark multiple Rxs M- Modify C - Cancel I - Inactivate
# [sip|# |8 U [WH|status|Docter Date Rxbum Oty |Auth |Rem [Days| [sia |
1N N Simpson,Monica  21/08/2017 650524 30 300 30 Wellbutrin XL 300mg 1
2N N Simpson,Monica  18/08/2017 650520 30 30/0 30 Bio-Ezetimibe 10mg 1

Pricing Profile

Not Disp./OTC Rus

Roxs Filled in Error

Allergies (4)
No Known Allergies

No Known Drug Allergies

No Known Drug Intolerances

Mo Known Intolerances

Medical Conditions (0)

Groups (0) (F2) (Ins (0]

General | £ami rsing Home | Copays | commu

AS D[RECTEDFI—I—I—
Active  Alt. Last Name

Patient Type Human

Deceased On

Prescriptions

Delivery Type  Default (Pickup)
Delivery Route

Price Group <Nonex>
Drugline 1 Default v 2 Default

Double Count Not Required

[Z] No Kroll Care [7] No Wallet Card

[] Compliance Calendar on Label

User M8 (haonica Simpson)

The Extend Rx(s) form displays

View Workflow Details

Counsel
Add to Doctor Callbacks
Add to Manual NH Batch
Add To Rx To Do List
AutoFill

Create Delivery Order
Change Mext Fill Parameters

3NN simpson,Monica  13/08/2017 650519 30 300 30|Ape-Furosemide 40mg 1
an N WatersDavid  13,07/2017 650451 30 210180 30|Plendil 5mg -
HIT Waters David  04/07/2017 650437 30 3000 30| @Dermazine With 50mg Clobetasol 17 Pre*1
6NN Waters.David  04/07/2017 650435 30 300 30 Plendil Smg il

TN N WatersDavid  04/07/2017 650433 300 3000 30| @Hyderm/ Ny;
8N N WatersDavid  04/07/2017 650431 300 3000 30| @Hyderm/ Ny: gcdiy
9NN WatersDavid  04/07/2017 650430 300 3000 30 @HYDROCOR Cancel
on N Waters David  06/10/2016 650177 100 1000 1/@HC 1% Oin Reprint

Waters,David  06/10/2016 650176 100 1000 10| @45 Astracair

1208 128 N nact ‘atersDavid  06/10/2016 650175 30 300 30/Invoksna 100 Detai
Inactivate Rx

Copy to New Num and Make Unfilled

Display Therapeutic Equivalents CtrlsF5

Adapt Rx by Pharmacist

Fax Doctor(s)
Toggle Batch Fill Status (Hold)

Transfer Rx to Another Store

Suspended Rxs
Transactions

Filter Profile Rxs

Perform Clinical Analysis

Alternate Addresses
AR Profile

Batches

Charting

Consents.

Credit Cards
Documents (0)
History
Immunizations
Limited Use Items

Professional Services

Rx Counseling History
Rx Notes.

28/08/2017 11:68:03

(|| Rx Num
650435 650435 Plendi

Orig Rx Num  Drug

Doctor
I 5mg

Dr. Waters, David

Status
OK to Extend

highlighted in Green.

their status highlighted in Orange

Rx’s that have no restrictions will have their Status

Rx’s previously prescribed by a Pharmacist will have

Rx’s that have restrictions and cannot be extended
will have their status highlighted in Red.

" Extend Eligible Rxs ] [

X cancel

Rx Adaptation and Extension — Alberta
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3. Click Extend Eligible Rxs. The Rx Extension screen displays.

Kroll®

File Edit Professional Service View Profile Utilittes NH Cards Session Help Version 10

F3 - Patient FS - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt+X - Start
" .  Service
Rx Extension Consent Provided by | Krlohmzmemt, Sweets F2
Select Doctors for Letter
(=) Patient | Kriohmzmemt, Sweets Bith | 22/09/1946 | 70 years | Male | Phone View Follow Ups
Address | 12 Jasper Ave Client 1D | 22520-3100 Plan | NET  \iew
Allergies (4) Conditions (0) Patient Charting

No Known Allergies

No Known Drug Allergies

No Known Drug Intolerances
Mo Known Intolerances

Patient Documents (0)

Rxs Comments

All Fxs

Rationale <Mot Answered> -

Active Rus
Active Rxs w/Passtimes

Pricing Profile

Rxs to Extend
Felodipine 5mg DispQty 30  TaB + Rem Qty = Auth Qty 30 AS DIRECTED
(Plendil) Days Supply 30 Unlimited Refills ||

sig uo

Mot Disp/OTC Profile

Patient Professional Services (1)

User M5 (Monica Simpson) ) Netcare E2o Il

ML

28/08/2017 12:00:21

4. Click the down arrow adjacent to the ‘Rationale’ field. Select the most appropriate reason for extending

the Rx(s). Enter any other data elements that required changing.

Rx Adaptation and Extension — Alberta
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File Edit Professional Service VWiew Profile Utilities NH Cards Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt+X - Start

Rx Extension Consent Provided by | Krlohmzmemt, Sweets Sz
Select Doctors for Letter
(= Patient | Kriohmzmemt, Sweets Bith | 22/09/1946] 70 years (Male | Phone View Follow Ups
Address | 12 Jasper Ave ClientID | 22520-3100 Plan | NET ¥ View
Allergies (4) ‘Conditions (0) Patient Charting

Mo Known Allergies

Mo Known Drug Allergies
T e Patient Professional Services (1)
Mo Known Intolerances

Rxs Comments

Patient Documents (0)

All Rxs.
Active Rxs

.FL U B Extending refill(s) during physician absence |2 Active Rxs w/Passtimes
Rxs to Extend Pricing Profile

Not Disp/OTC Profile

Felodipine 5mg Disp Qty 30 TAB + Rem Qty = Auth Qty 30 AS DIRECTED
(Plendil) Days Supply 30 Unlimited Refills ||
Sig up

User WS (Monica Simpson) 28/08/2017 12:01:.09

5. Click either the Next button or the ‘Comments’ Tab. The Comments screen displays. Enter any

appropriate notes/comments that you wish to have documented.

File Edit Professional Service View Profile Utilities NH Cards Session Help Version10

| F3 - Patient FS - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt+X - Start

Rx Extension Consent Provided by ‘ Krlohmzmemt, Sweets |ﬁ s
Select Dactors for Letter
(=) Patient | Krlohmzmemt, Sweets Bith | 22/00/1946 | 70 years [Mae | phone View Eollow Ups
Address | 12 Jasper Ave Client D | 22520-3100 Plan | NET iew
Allergies (4) Conditions (0) Patient Charting

No Known Allergies
No Known Drug Allergies
No Known Drug Intolerances Patient Professional Senvices (1)
Mo Known Intolerances

Patient Documents (0)

Rxs Comments All Rxs
Active Rxs

Will contact patient in 3 days —
Active Rxs w/Passtimes.

Pricing Profile

Patient Communication Not Disp/OTC Profile

tummsnfs

Comments User M5 (Monica Simpson) ) Netcare Edo Il NUM 28/08/2017 12:0251 .

Rx Adaptation and Extension — Alberta
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6. Click Finalize Extension.

7. Rx Extension window opens and displays the Time spent. Choose OK

Time spent  LIEE On 28/08/2017 By Monica Simpson (M5)

I 70#( I X Ccancel

8. Pharmacy is prompted “Would you like to claim a professional service fee?” Choose an option.

Professional Service FeeBiling |2

Would you like to claim a professional service fee?

@ Claim Fee Now
©) Claim Fee Later
© Do Not Claim Fee

v 0K [ X Cancel }

m Claim Fee Now: After the Rx extension is completed, the system will return you to the F12 screen and

automatically complete de necessary fields for the professional service.
m Claim Fee Later: Will place the fee for service Rx into the ToDo queue so that you can complete it later.

m Do Not Claim Fee: Will complete the Rx extension and not create a fee for service Rx.

Rx Adaptation and Extension — Alberta 17
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9. If you have a signature capture pad and have electronic signatures enabled for professional services, you

will be prompted to sign the electronic signature tablet.

‘o Electronic Signature

Please sign on the signature tablet

Pharmacist Kroll

I v OK I l 2 Clear J l X Cancel I

10. The Send Letter to Doctors form displays.

11. From here, you can select which prescriber(s) and their location(s) are to receive the Pharmacist

Prescription Extension Notification.

NOTE: The contents of this list are dependent upon the prescriber(s) notes on the original prescription(s).

@] select / deselect all doctors 1/1 doctor(s) selected s If you wish to send the Notification form to more
1Rx [7]Office - Phone: (780) 787-9090 ext. 231 to 789 Healing Road / Halifax physicians, click on Ins which will launch a prescriber

Doctor (Physician) — .
Cardiologist No Rxs Hospital - Phone: 482-6633 Print Letter to 1229 Jasper Ave / Edmonton search.
No Rxs St.Mary's Print Letter to N/A

Search and select the appropriate prescribers. The
selected prescribers will then be included on the Send

Letter to Doctors form.

Show letter print/fax options when sending

[ o | [xcancel]

NOTE: To enable the Fax Letter option, there must be a fax number associated to the doctor in that specific
location. Otherwise, only the ‘Print Letter’ option is available and will appear read-only in the Send Letter to

Doctors form.

12. If you enable the Show letter print/fax options when sending, when you click OK, the Professional

Services Doctor Letter form displays.

Rx Adaptation and Extension — Alberta 18
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NOTE: Leaving this option disabled will use the options previously selected and will skip this form, automatically

printing or faxing the report.

" S— ——
¥ Professional Services Doctor Letter ) el
e,

File Version10

Options | Cover Page Comments

Frint cover page
Frint allergies/conditions
Frint comments

Printer lexmark T&50 ~ Copies 1 E
Tray Tray 1 - Collate  [C] Duplex
[Bestore Defaul'ts] [ & Print ] ’ Preview ] ’ X cClose ]

13. Make the appropriate selections and click on the Print or Fax, if available. The Notification form is either

generated or faxed via Kroll FaxRx.

Rx Adaptation and Extension — Alberta 19
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Pharmacist Prescription Extension Notification

Drug Intolerances; Mo Known Intolerances

To Test Docter From Kroll Computer Systems Pharmacy
1234 Te=t Strest 12 Jasper Ave
Edmenton AB
Halifax AB T5Y 1A1
Tel: (555) 555-1234
Tel: (7205551234 Fax: NjA
Fan: (TED)EEE-1214
Date  28-Aug-2017 Pharmacist Simpson, Monica (49ull)
Patient Krlohmzmemt, Sweets Date of Birth  22-Sep-1946
12 Jasper Ave Gender Male
Edmonton AB TST 5TS Health Card # 22520-3100
Allergies Conditions
Mo Known Allergies; No Known Drug Allergies; Mo Known Ask Patient

CONFIDENTIAL

Dear Dr. David Waters

I met with Sweets Krlohmzmemt on 28-Aug-2017 and extended the following medications.

RATIONALE
Extending refil{s) during physician absence

Original Prescription Information

Felodipine 5mg (Flendi) Disp Qty 30 TAB
Dr. Waters, David Total Auth Qty 30 TAB
AS DIRECTED First Fill 04-Jul-2017
Last Fil 04-Jul-2017
Pharmacist Extended Prescription Information
Felodipine 5mg (Plendi) Disp Qty 30 TAB
AS DIRECTED Total Auth Qty 30 TAE

FOLLOW-UP PLAN AND RESULTS
Will contact patient in 3 days

If you have any questions or concerns, T would be pleased to speak with you further.

Sincerely,

Monica Simpson (49ul1)
Pharmacist

For your records. Mo response required.
This message & intended for the use of the individual identifed above and comtains infovmation that & priviteged and
confidential. If yow are not the intended recipient, you are hereby notified that amy disseminstion of this communication
& strict) prohibited,  If ow ha ve recelved this commumication it emor, plesse notif)s us immediatell. Thank pou.
Printed on: 28/08/2017 12:12

Page1of1
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14. Once the action is complete, click Close. You are then presented with a number of options:

Pl select an option: Select Dispense Extended Rxs Now if the Rx(s) is to be dispensed immediately.

Dispense Extended Rxs Now Select Unfill Extended Rx Now if the Rx is to be dispensed some time in the future.

- Select Add Extended Rx to ToDo if the Rx is to be placed into Workflow.
Unfill Extended Rxs Now

] Select Print Paper Rx for your records if a paper copy of the extended Rx is
Add Extended Rxs to ToDo required for Rx processing and filing.

Print Paper Rx for your records

15. Click Dispense Extended Rxs Now. The F12 Rx screen displays with the extended Rx information
displayed.

& Store 1 (Main) 1 (local}ABI011 New Rx for Krlohmzmel

File Edit Recent Rx View Labels Profile Reports MNetwork Utilities WH Cards Session Help Version10

F3 - Patient ” F5 - Drug “ F7 - Doctor Fa - Workflow F10 - Pickup F11 - Drop-off ’ F12 - Fill Rx ” Alt+X - Start
Rx Start Date Latest Fill-Copy

= = . o™
New Rx  Pending Adj (Extension) 28/08/2017 |0 |04/07/2017 | 55 Qty 30 || $27.70  Init BR
-

[E) Make Rx Unfilled

Date 28/08/2017 Time 12:14 Due | 12 secsago Forward Rx Work Order 2116 Delivery Pickup 8 Make Rx Not Dispensed
Patient Search Drug Search Pack 10 = | Doc Search Loc Office - @ Make Rx Stock Transfer
Name Sweets |Age70 | Brand | Plendil ||5mg [ Name [Ph. Sim Monica | % Adept Re
Address |12 Jasper Ave |Male | | Generic |Felodipi | AZC (Ast | Address (12 Jasper Ave |
city  |edmonton | prov |aB Pack 10| Form|TAB | Sched|1 | Gty | | Prov[as || @ Add ReImage
Phone I LCAP $5.58 OnHand 3,474 Phone | (555) 555-1234 || @ Transfer Rx From Another Store
Plan  |NET | ClientID [22520-3100 DIN  |008s1779 ' Min Qty|60 licg  |4ou11 | Al Lic# | G Cal Doct
al octor
4 Counsel Patient on Pickup
Allergies (4) Sig UD Init Auth Qty 301 f; Owe Quantity
No < AS DIRECTED Disp Qty 30 Refills(+) Remn Qty 300 1) yiew
No Known Drug Allergies ————
Days 30 GP.% 100 @y fmages
More (See Patient) Acq Cost $0.00 " .
it Prod Sel 3 - Pharmacis =
Conditions (0) rod Sel - T, 31677 @ Clinical Interactions
0, ritten i
Route of Admin Oral - " R d [SEmay S Plan Information
Labels 1 Fee §10.22 | 4 Patient Plan Information
Dosage Form Tablet, Extended Release 24 Hr - = Total $21.70 | (E) Generic Equivalents
Plans | Pri(.ingl Dates | Q.ommemsl Indications | Images | Other | Unit Dose (Ctrl-U): Disabled t; Unit Dose Info
Rx Plans Plan Pays  Extra Info (F2 Edits) Warnings lﬁ) Work Order
: -
MNET = | Mot Adjud. DUE Only "%/ This is a Pharmacist Prescribe - an Rx Order will be sent Rx Counseling History
Cash - 2770 Deduct 527.70 ¥ Rec was refilled 25 days late
To Do: Rx Extension
o . 17 Send Rxto Trouble
O ratient over 65 and not set up for prov. Plan
- ﬂDeIivery Label will be printed View Workdlow Detall
Mext Disp Qty 0 MinInterval 4
Rx Camments 0] Rx's In Progress
- e |
User M5 (Monica Simpson) ) Netcare 40 Il LR 26/08/2017 12:15:44

NOTE: If you do not have electronic signature capture enabled, an extended prescription order will print for you to
sign pen to paper and then scan back into the system. Otherwise, an electronic version of the prescription image
of the extended Rx(s) is automatically attached to the Rx(s) and viewable by clicking the on the View Script Image
button in the right panel.
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16. Click F12 - Fill Rx to continue processing the extended prescription.
17. Pharmacist Rx Electronic copy prints.

18. If claiming a fee the Patient Assessment with APA will automatically entered into the Rx filling screen to
be adjudicated to ABPHAP.

File Edit Recent Rx Wiew Labels Profile Reports MNetwork Utilities MH  Cards Session Help Version10

F3 - Patient “ F5 - Drug “ F7 - Doctor ] F9 - Workflow F10 - Pickup F11 - Drop-off I F12 - Fill Rx “ Alt+X - Start
- - Rx Start Date Latest Fill ¥ Ry
New Rx Pending Adj 24/10/2017 |0 Qty Init

I Add RxImage

Priority Default Wait Time - Due in 19 mins Forward Rx Work Order 2135 Delivery Pickup - @ Transfer Rx From Another Stare
Patient Search Drug Search 1 v Pack DocSearch Loc Office M & Call Doctor

Name Sweets |Age:71 | Brand [Patient with APA || || Name P, Monica | % Counsel Patient on Pickup
Address [12 Jasper Ave |Male | | Generic Alberta Clinical Pharmacy Services || || Address 12 Jasper Ave |

City  |Edmonton | Prov s Pack | 1/Form|  |Sched1 | City  Edmonton | Prov A8 || YView

Fhone i LCAP $20.00 OnHand(0 || Noimage | |Phene [(555)555-1234 I (@ clinical Interactions

Plen  [NET | Client D [22520-3100 DIN 00081111 | Minqylo | Lic#  lasun | At Lic# | | Plan Information

4 Patient Plan Information

Allergies (4) Sig Rux Extension Fee Init Auth Qty 1 1| (© Generic Equivalents
No Known Allergies 1 1| [ Unit Doselnfo
No Known Drug Allergies 100 | 5 Work Order

Acq Cost 50.00

RX EXTENSION FEE Disp Qty 1

Days 1

More (See Patient) Prod Sel 3 - Pharmacis » Rx Counseling Histary

Conditions (0)

wii Cost 520.00
0, th -
| Foute of Adr L iiten Markup 071
oute of Admin Labels 1 Fee §10.22 517 Send Rx to Trouble
Dosage Form Total 530,93 View Workflow Detail
Plans | Priciﬂgl Dates I ;ommenbl Indications. I Imagal Other | Unit Dose (Ctrl-U): Disabled
Dol Dlan.D Extradafo (F2 Edits) Warnings Rx's In Progress
ABRHAR M | Not Adjud.|SSC: F I ¥ The dlinical plan was removed for this fee for service Pickup Completion |
Cash = | Mot Adjud.| Deduct: 50.00

T.-"Drug already in profile (Rx: 650552 - 24/10/2017)
T"Duplicate PseudoDINs for plan: ABPHAP

OTo Do: Rx Extension

0This is a Fee for Service Prescription

Next Disp Qty Min Interval O ratient over 65 and not set up for prov. Plan
ODeIwer}r Label will be printed
- ﬂDrg Pack Tier Id: 1

(More Plans Available)

User k45 (Monica Simpson) 2411002017 12:41:49

19. Click on F12-Fill Rx to adjudicate the Fee.

20. Prescription label prints PHAP.
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ggépﬁ"ﬁ&' g;ﬂ\sﬂ%&ngymﬂ SendToKriohmzmemt,Sweets
Edmonton, AB T5Y 0E4 Edmanton. AB T5Y 0E4 124aspar Ave tsTeTe
Rx: 650529 Kriohmzmcmt, Sweets RX: 650529 Kriohmzmcmt, Sweets Rx: 650529 Co-Pay:7.73
Ph. Simpson, Monica MS 28-Aug-2017 Ph. Simpson, Monica NS 28-Aug-2017
1 PatientAssessmentWith APA 1 PatientAssessmentWith APA
AlbertaClinical Pharmacy Services Alberta ClinicalPharmacy Senvices
DiIN: 00081111 DIN: 00081111
RX EXTENSION FEE RX EXTENSION FEE
- ’ Allergies
Tx:650529 =~ o MonZAug20i7i224 (SR, ateroies o KnownDrug Allergies:
12 JasperAve . No Known Druglntolerances; NoKnown
Edmonton, AB_TST 5T5 DOB: 22-5ep-1946(70y)  Intolerances
ABPHAP: 22520-2100 Conditions

1 Patient AssessmentWith APA O/W: Written
AlbertaClinical Pharmacy Services

DIN: 00081111 0.001  onHand Days: 1

Ph. Simpson, Monica Doc# 86:49u11

12 Jasper Ave Mo ScriptImage

Edmonton AB TS 1A1 PHAP

Phone: (555) 555-1234 REPRINT

RX EXTENSION FEE

Orig Rx:650529 Auth:1 Rem(

Cost20.00 MkupD.71  Feerl0.22 Total20.93

Pat7 73

T.P.:23. 20ABPHAP(23.20) Kroll Pharmacy
9305 50th Street
Edmanton, AB TDY 0E4
Krlohmzmemt, Sweets
30 Co-Repaglinide 0.5mg 28-Aug-17 850533
TAKE 1 TABLET OHCE A DAY Rep: 5
T Pafient Assessment With APA J8-Aug-17 850529
RX EXTENSION FEE Rep: 0
30 Plendil Smg 28-Aug-T7  B50528
AS DIRECTED Rep: 0
30 Wellbutrin XL 300mg 21-Aug-17 850524
TAKE 1 TABLET QNCE A DAY Rep: 0

Kroll Pharmacy - -

9305 50th Street Patient Counselling Messages

Edmonton, AB TOY OE4 PatientAssessmenfWithAPA DIN: 00081111
Mo counseling information available

Rx: 650529 M3

Krlohmzmcmt, Sweets Mon28-Aug-2017

12 Jasper Ave

Edmonton AB T5T 5T5

1 PatientAssessmentWith APA

AlbertaClinical PharmacyServices NEW RX
81111 Days: 1

DIN:000
Ph. Simpson, Monica Doc# 86:48u11
Total: 3093 sosmsruceceesm avsserge 23,20

Patient Pays: 7.73

Viewing the Extension Details

Kroll &

1. To view the details of the Extended Prescription, display the Patient Card. From View menu or ribbon bar,

select All Rxs to display the profile.

File Edit Recent Patient View Profile MNetwork Reports Utilities NH Cards Session Help Version10

F3 - Patient F5 - Drug F7-D

l F9 - Workflow ” F10 - Pickup “ F11 - Drop-off " F12 - New Rx " Alt+X - Start I

Last Name  Krlohmzmecmt First Name Sweets Salutation - _
Profile - All Rxs (15) ESC - Backto Pa!:lent F- Ref\ll. R - Reprint D - Detail Exira Functions ¥
space- mark multiple Rxs 1v- Modify C - Cancel 1 - Inactivate

£ [sio|# |8 |u WK |status Doctor |Date [um oty |Auth |Rem  |Days|BrandName |sig |«
l- 1N N Simpson,Monica | 28/08/2017 650533 30 210 150 30 Co-Repaglinide 0.5mg *1

2N N PHAP Simpson,Monica | 28/08/2017 650529 1 10 1 Patient Assessment With APA Ry Extension Fee
3N N Extension Simpson,Monica | 28/08/2017 650528 30 300 30 Plendil 5mg up |
N N Simpson,Monica | 21,/08/2017 650524 30 300 30 Wellbutrin XL 300mg 1 -
N N Simpson,Monica | 18/08/2017 650520 30 300 30 Bio-Ezetimibe 10mg *1
N N Simpson,Monica | 18/08/2017 650519 30 300 30 Apo-Furosemide 40mg 1
NN ‘Waters, David 13/07/2017 650461 30 210 180 30 Plendil 5mg 1 E
NN ‘Waters David 04/07/2017 650437 30 300 30 @Dermazine With 50mg Clobetasol 17 Pro *1
N N tes i 2017 650435 30 300 30 _Plendil 5Smg up I
N N ‘Waters, David 04/07,/2017 650433 300 3000 30 @Hyderm/ Myaderm 50:50 up I
N N ‘Waters, David 04,/07,/2017 ©£50431 300 300 0 30 @Hyderm/ Nyaderm 50:50 AP UD
N N ‘Waters, David 04/07/2017 650430| 300 3000 30| @HYDROCORTISONE 2% IN GLAXAL BASE |AP UD
N N ‘Waters, David 06/10/2016 850177 100 100 0 1/ @HC 1% Oint/ Polysparin Qint 1/ Bactrobi UD =

Profile

All Ras

Active Rxs

Active Rxs w/Passtimes
Refillable Rus

Pricing Profile

Mot Disp./OTC Rxs

Rxs Filled in Error
Suspended Rxs
Transactions

Perform Clinical Analysis

Alternate Addresses

Rx Adaptation and Extension — Alberta
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NOTE: There will always be two Rx records in an Rx extension scenario: the original with a status of Inact
(Copied) and the extended Rx that was dispensed to the patient with a Status of Extension. Optionally, a fee for

service transaction may also appear.

2. From View menu or ribbon bar, select Professional Services.

[ store 1 Main) - 1-(local)AB1011-

File Edit Recent Patient View Profile Network Reports Utilities NH Cards Session Help Version10

l F3 - Patient ” F5 - Drug ” F7 - Doctor " F2 - Worlflow " F10 - Pickup H F11 - Drop-off H F12 - New Rx " Alt+X - Start I
v
LastName  Krlohmzmemt First Name Sweets salutation - G| . seve | [ X cancel || Profile
All Rxs
Address1 12 Jasper Ave Phone Numbers (0) Birthdate 22,09/1946
Description Phane Active Rxs
Address 2 Age 70 years Active Rocs w/Passti
O el ive Rxs w/Passtimes
City Edmonton - Pov AR~ Gender  Male - No image available Refillable Res
i illable
Postal TST5T5  County Canada - Language English -
B Not Disp./OTC Rxs
et Ro Filled n Evor
Professional Services Suspended Rxs
N - New P - Print/Reprint F - Call up € - Cancel Claim | | Show Reversals Transactions
stra Functions . B
D - Pharmacist Declined R - Patient Refused W- Follow-ups — Perform Clinical Analysis
Items (1) (F2] (ins] (0el)
Type status Fee Status Created  |Completed | »

Alternate Addresses
AR Profile
Batches
Charting
Consents
Credit Cards
Decuments (0)

History
Immunizations

Limited Use Items

Professional Services (1) |

Rx Counseling History
Rx Motes

L1} ToDolems

ke S Pricing Profile
e IR rocis e e
!

User M3 (Monica Simpsan) ©) Netcare Edo I HUM 28/08/2017 14:07:41 ||

On the highlighted record, select/press F2 to display the details.

Rx Adaptation and Extension — Alberta 24
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¥ Professional Service [ | S|
Rx Extension
Created | 28/08/2017 12:00 | Status Completed Electronic | Feestatus | Claimed | FecRx| 650529
Started | 28/08/2017 12:00 | Reviewed By Monica Simpson
Completed | 28/08/2017 12:24 | Consent Provided by | Krlohmzmemt, Sweets

Duration View Signatures
Rxs Comments

Rationale |Extending refill(s) during physician absence |

Rxs to Extend
Felodipine 5mg Disp Qty + Rem Qty E = Auth Qty 30 AS DIRECTED
{Plendily Days Supply 30 Unlimited Refills

sig D
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