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Introduction

Prescription adaptation and extensions use a wizard to walk you through the process of creating a new RX,
informing the original prescriber, creating a fee for service transaction when appropriate and recording a separate
professional service entry on the patient file that maintains a record of the work performed. A new Rx can be
adapted using a paper prescription, a prescription on the provincial Drug Information System (DIS) network where

available or from an existing prescription on the patient’s local profile.

One or more prescriptions on the patient’s local profile can be extended at the same time with all of them being

consolidated on a single report in order to inform the original prescriber.

This document shows the processes for a system that is not integrated to a provincial DIS. If your system is

integrated, you may want to refer to the adaptation/extension documentation that is specific to your provincial DIS.

Rx Adaptation

The Rx Adaptation process is used when a change to a new or existing prescription is necessary. If you only need
to extend an Rx due to the refill authorizations being exhausted, please use the Rx Extension process found in

the next section.

Adaptation of a Paper Prescription

1. Use the following steps when a patient presents with a new prescription that needs to be adapted. That

is, the Rx does not already exist on your system.
2. From the Start Screen, select F12 — New Rx. The Rx screen displays.

3. Enter all of the fields on the F12 — Rx screen using the Original Rx from the prescriber for the initial data

entry.

Rx Adaptation and Extension — British Columbia 2



T

ELUS

Health

Kroll®

After completing the initial data entry,

4. Click on the Adapt Rx button on the right side navigation bar.

Fle Edt Recent Fx View Lsbels Profle Repors Utlties WH Cards Session Help Version 10
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup 1 - Drop-off | F12 - Adapt Rx I Alt+X - Start
Rx Start Date Latest Fill ¥
New Rx  Adapt Pending 28/04/2017 | 0| Init X concar || R
(B Make Rx Unfilled
Priority | Pickup Tomorrow ~|F2| bue [ inz3nom [Forward Rx — Trz | work order|0 72| Delivery [Pickup ~] Make Rox Not Dispensed
Patient Search ‘ | Drug Search “ | Pack |500 v| Dot Search ‘ ‘ Loc ~ ‘ [8) Make Re Stock Transfer
Name | Test, Adapt/Extend Age:33 | Brand | Teva-Amoxicillin 500! MName  Dr. McGraw, Phil ; % Adapt Rx
Address | 220 Duncan Mill Road Male Generic Amoxicillin Trinydrate Address 220 Duncan Mill Road Suite 202
city  |Toronto ProvioN | [Pack | 500 Form|cap Sched|1 | Ciy  Toronto Prov (0N G Add Rximsge
Phone |Cell ||ca16) 383-1010 Purch $170.85 OnHand 250 | Phone ((416) 383-1010 ansfer Rx From ANgther Store
Pan | | cientin| DIN 00406716 MinQtyo | Lic# Alt. Lick 2 co N
| ‘ } 4 Counsel Palgt on Picku
Allergies (0) Sig[T1caP TID It  SB |sB Auth Qty | 0] 1) Yyiew
TAKE 1 CAPSULE 3 TIMES A DAY DispQty |30 |Refills(+) Rem Qty 30 1) (D) Clinical Interactions
Days |10 GP.% 01 (E) Generic Equivalents
Prod Sel |None | Acq Cost S0.00
Conditions (0) Cost sog0|| G Unit Doselnfo
O/W | Written hd B s000| D Work Order
Route of Admin Qral - arkup 1
Labels 12
= Fee s0.00| Rx Counseling Higg
Plans Pricing Dates Comments Indications Images Other Unit Dose (Ctrl-U): Disabled '__@ View Workflow Detail
Rx Plans Plan Pays  Extra Info (F2 Edits) Warnings / —
= - - Push Queues
Cash ‘ 000/ Deduct: SO.00 " vou will be prompted to adapt this Rx after you press F12 Data Input
O Delivery Label will be printed EITTYYT
cint & Adjudicate
Packaging
Technician Verification
Next Disp Oty l:l Min Interval l:l Enable Auto_Refill Pharmacist Verification
Rx Comments (0] Pickup Completion
User SB (Scott Belfer) £d1 I NUM 28/04/2017 11:03:5

File Edit Recent Rx View Labels Profile Reports Utilities NH Cards Session Help Version 10
F3 - patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup 1 - Drop-off F12 - Fill Rx Alt+X - Start
- - Rux Start Date Latest Fill YR i .
New Rx | Pending Adj 26/04/2017 |0 nit X cancel ) Vite 2 Unfled The family doctor prescribed
ake Rx Unfille
Priority [Pickup Tomorrow ~| 2| Due[  inznom [Forward Rx  [F2] work Order[0 72| Delivery |Pickup ~] Make fx Not Dispensed Amoxicillin 500mg capsules to a
patient sear:nl ‘ Drug sear:nl\ ‘Pack‘m ~ || pac Seal(l\‘ |Luc|0fﬂce || ) Make R Stock Transfer . ho i . for S
Name  [Test, Adapt/Extena Age:33 |Brand |Teva-Amoxicillin S00mg Nome [DnMGawPnl || 3 g patient who is positive for Strep
Address |220 Duncan Mill Road Male Generic | Amoxicillin Trinydrate Address 220 Duncan Mill Road Suite 202 Throat
: ci Prov/on || (B Add Rimage '
City Toronto Prov |ON Pack 500 Form|CAP Sched 1 ity
Phane |cell (416) 383-1010 Purch $170.85 OnHand 250 Phone |(416) 383-1010 (@@ Transfer Rx From Another Store
Plan Client D |__ DIN - |oo406716 Min Gty 0 Lz [19923 A Licé E& Call Dot ; indi
all Boctor The patient has indicated that they
4 Counsel Patient on Pickup . . i
Allergies (0) sig|T1CaPTID nit B SB 0| 1| G Owe Quartity are having difficulty swallowing.
‘ TAKE 1 CAPSULE 3 TIMES A DAY Disp Qty (30 Refills(+)| Rem Oty 30| By
Days |10 GP.% 5292 Clinical Interact i i
N AcqCost 1025 O Clnica nteractions The pharmacist decides that the
Conditions (0 Prod Sel |None h (E) Generic Equivalents
onditions (0) 5 Written ] Cost s11.28 li . I .
o Marku s000| G Unit Dose Infe iquid would be better and decides
Route of Admin Oral || Labels 1re 2 s1049| & Work Order
Do ‘ to adapt the Rx.
osage Form apsule v Total S21.77 | R« Counseling Histary
Plans  Pricing Dates Comments Indications Images Other Unit Dose (Ctrl-U): Disabled
Rx Plans Plan Pays  Extra Info (F2 Edits) Warnings i View Workflow Detai
IC“”—V“ 21,77 Deduct: $21.77 "%/ Drug Cost (Purchase) hasn't been updated in 407 days W
ues
oDEH\IE!’y Label will be printed Dats Input
ata Inpu
7 Point & Adjudicate
Packaging
Net Disp Gty l:l Min Interea! l:l Enable Auto-Refill Technician Verification
Ry Comments (0) Pharmacist Verification
‘ Pickup Completion

The data entered remains,
however the pharmacist is
presented with an activated
Adapt Rx button, the function
key F12 is now labelled F12-
Adapt Rx and a warning
message displays indicating that
the pharmacist will be prompted
to ‘Adapt the Rx'.

5. Click/Press F12 — Adapt Rx. The Rx Adaptation screen displays.
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File Edit Professional Service View Profile Utilities NH Cards Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off

F12 - New Rx

Alt+X - Start

Rx Adaptation

Consent Provided by \ Test, Adapt/Extend

| = Service
Select Docters for Letter

(x) Patient |Ies'.Atla|yl.,’ExteM ‘ Birth ‘zs:owma ‘liiytars H Male ‘ Phone‘[ﬂﬁ) 383-1010 | View Follow Ups
AddresleZODumnMilanad ‘ Chent\D‘ ‘ Plan ‘ | YView
Allergies (0) Conditions (0) Patient Charting
Patient Documents (0)
Patient Professional Services (1)
Rx Comments All s
Active Rxs

Original Rx

Amexicillin Trihydrate 500mg Disp Qty 30 CAP + Refills = Auth Qty 30 TAKE 1 CAPSULE 3 TIMES
(Teva-Amoxicilin) Days Supply 10 Unlimited Refils Until A DAY

Phil McGraw Route oral

Adapted Rx

Reasons for Adaptation

|<NDtAH§WEFEd) V‘

Amoxicillin Trihydrate 500mg vispaty |30 | cap +refils || = auth ay 20 TAKE 1 CAPSULE 3 TIMES
(Teva-amasicillin) Days Supply [10 Unlimited Refils until ] Abar

Doctor Route oral -]

|Phﬂ McGraw V‘ Directions |T1CAPTID ‘

X Abort

O Next

Active Rus w/Passtimes

Pricing Profile

Not Disp/OTC Profile

English

|

Frangais

6. Click the down arrow on the ‘Reasons for Adaptation’ field. Select the appropriate option.

Kroll®

7. If necessary, click on the F2 button that is adjacent to the highlighted drug name to initiate the drug

search. Select the appropriate drug card.

8. If necessary, edit any of the reaming fields, Disp Qty, Days Supply, Refills, Route and Directions that

are reflective of that drug and/or the adaptation being performed.

9. If you are not the pharmacist performing the adaptation, click the down arrow on the Doctor field and

select the pharmacist who is adapting the Rx.
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Eile Edit Professional Service View Profile Utilities MH Central Fill Cards Session Help Version10
F3 - Patient F5 - Drug F7 - Doctor F3 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx

~ Service

Rx Adaptation Consent Provided by hln, Adapt/Extend Select Doctors for Letter
(=) Patient | Test, Adapt/Extend Bith | 04/06/1984 | 33 years |Male | Bhone| (416) 5559999 | | View Eollow Ups
Address | 123 Anystreet | clientio | |pian | | ¥ view
Allergies (0} Conditions (0) Patient Charting
Patient Documents {0)
Patient Professional Services (1)
EEETT
o s
1| acvers
Original Rx TS ——
Amexicillin Trihydrate 500mg DispQy (30 |[cap | + Refills = Auth Qty 30 TAKE 1 CAPSULE 3 TIMES T
T Days Supply 10 | Unlimited Refils unai 0| ADAY Not Disp/OTC P
Phil Mcgraw Route g hd w
Engish
Adiptld Rx | Franga
Reasons for Adaptation
Formulation or dosage form modification =
Amoxcillin Trihydrate 250mg/sml  [F2|DispQty 300 ML | + Refills = Auth Qty 300 TAKE 2 TEASPOONFUL 3
(Apo-Amoxi Oral Susp) Days Supply 10_ Unlimited Refills Until [ R
Doctor Route Oral -
Pharmacist kroll °K) - owrections  FRTSBTDL

User PK (Pharmacist Kroll) 2o I NUM 12/06/2017 15:35:03

Kroll®

10. Click Next or the Comments tab. The ‘Comments’ screen displays.

11. Enter any appropriate notes/comments that you wish to have documented.

File Edit Professional Service View Profile Utilities NH Central Fill Cards Session Help Version10
F3 - patient F5 - Drug F7 - Doctor F9 - Worlkflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt+X - Start

) ¥ Senvice
Rx/Adaptation ConsentFrond by Test, Adapt/Extend 7] Select Doctors for Letter
(x) Patient Irm, Adapt/Extend } Birth Iu/wmsa'\ 33 years Male Phanzl {416) 555-9999 | View Follow Ups
Address | 123 Anystreet | Client 1D | Plan | | [%view
Allergies (0) Conditions (0) Patient Charting
Patient Docurments (0)

Patient Professional Services (1)

Rx Comments Al Ros
Active Rxs

‘Will contact p: tin 3 days to evaluate product dispensed

Active Rxs w/Passtimes
icing Profile
Not Disp/OTC Profile

Patient Communication

Patient presented with an Rx for Amaxicillin 500 mg capsules, 1 cap TID for 10 days. Patient confirmed that diagnosis was strep throat. He indicated that Frangais
he was experiencing difficulty in swallowing. Decided to adpat the Rx and provide the liquid formulation.

F¥ Finalize Adaptation

Comments User PK (Pharmacist Kroll) =0 N NUM 12/06/2017 15:36:04
———

12. Click Finalize Adaptation.
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13. If you are in a province that supports a professional service fee for the adaptation, the following prompt
will appear:

Would you like to claim a professional service fee?

@ Claim Fee Now
) Claim Fee Later
© Do Not Claim Fee

| v | GCancel]

m Claim Fee Now: After the new adapted Rx is completed, the system will return you to the F12 screen and

automatically complete the necessary fields for the professional service.
m Claim Fee Later: Will place the fee for service Rx into the ToDo queue so that you can complete it later.

= Do Not Claim Fee: Will complete the adapted Rx and not create a fee for service Rx.

14. If you have a signature capture pad and have electronic signatures enabled for professional services, you
will be prompted to sign the electronic signature tablet.

o Electronic Signature e ]

Please sign on the signature tablet

Pharmacist Kroll

v OK l \ & Clear } I X Cancel I

15. The Send Letter to Doctors form displays.

16. From here, you can select which prescriber and their location is to receive the Pharmacist Prescription
Adaptation Notification.

Rx Adaptation and Extension — British Columbia 6
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NOTE: The contents of this list are dependent upon the prescriber noted on the original prescription.

< Send Letter to Doctors D@ o | E -
) Select / deselect al doctors 1/2 doctor(s) selected (ins) || If you wish to send the Notification form to more
[ Test, Doctor NoRxs  Office - Phone: (555) 383-1010  Fax Letter ~ to Fax: (555) 383-0001 physicians, click on Ins which will launch a prescriber
Family Doctor
— | - search.
@ Mcgraw, Phil 1Rx [V Office - Phone: (416) 555-1212 Print Letter + to 200 Duncan Mill Road / Toronto
Doctor (Physician) —
NoRxs | | Clinic - Phone: (416) 555-1234 Fax Letter ~ to Fax: (416) 555-4321

NoRxs [F] Hospital - Phone: (416) 8886868 Fax Letter it @18 DT Search and select the appropriate prescribers. The
selected prescribers will then be included on the Send

Letter to Doctors form.

[0k ] [XCancel]

NOTE: To enable the Fax Letter option, electronic signature capture must be enabled, there must be a fax
number associated to the doctor in that specific location and the doctor must not have the No Professional
Service Faxes option enabled. Otherwise, only the ‘Print Letter’ option is available and will appear read-only in

the Send Letter to Doctors form.

17. If you enable the Show letter print/fax options when sending, when you click OK, the Professional

Services Doctor Letter form displays.

NOTE: Leaving this option disabled will use the options previously selected and will skip this form, automatically

printing or faxing the report.

o Professional Services Doctor Letter — X
File Version 10 (Moonstone)

Options

[ Print cover page
[ Print allergies/conditions
Print comments

Printin language

|Engish -
;”Pd tot Printer |DummyLaser v| Copies
rinter
(O Fax Tray |(Defaurt tray) v| Collate
|Beslore Defaull5| | W Print | | Preview | | X cClose |

18. Make the appropriate selections and click on Print or Fax, if available.

Rx Adaptation and Extension — British Columbia 7
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19. The notification form is either generated or faxed via Kroll FaxRXx.

Pharmacist Prescription Adaptation Notification
To Dr. Mcgraw, Phi From Krol Pharmacy
200 Duncan Mill Road 123 Clinic Street
Toronto ON Toronto ON
M3C 309 M3C 9C9
Tel: (416) 555-1212 Tel: (416) 222-2222
Fax: (416) 555-5555 Fax: (416) 333-3333
Date  12-lun-2017 Pharmacist Krol, Pharmacist (54321)
Patient Test, Adapt/Extend Date of Birth  05-Jun-1984
123 Anystreet Gender Male
Toronto ON M3M 4M4 Health Care # N/A
(416) 555-9999
Allergies Conditions
Ask Patient Ask Patient
CONFIDENTIAL
Dear Dr. Phil Mcgraw
1 ad: d the following medi prescribed for Adapt/Extend Test on 12-Jun-2017.
REASON
Formulation or dosage form modification
Original Prescription Information
Amoxidillin Trihydrate 500mg (apc-amoxi) Disp Qty 30 cap
Dr. Phil Mcgraw (Reg #: 12345) / 200 Duncan Mill Road / Toronto Total Auth Qty 30 CAP
TAKE 1 CAPSULE 3 TIMES A DAY Route Oral
o wt Adaoted g 2ot
Amoxicillin  Trihydrate 250mg/5ml (amoxi Oral Susp) Disp Qty 300 ML
TAKE 2 TEASPOONFUL 3 TIMES ADAY Total Auth Qty 300 ML
Route Oral
FOLLOW-UP PLAN AND RESULTS
Will contact patient in 3 daus to evaluate product dispensed
If you have any concerns, I would be pleased to speak with you further.
Sincerely,
Pharmacist Kroll (54321)
Pharmacist
FOR YOUR RECORDS. NO RESPONSE REQUIRED.
THISELECOPYS CONFIDENTIANDISINTENDEDT OBERECE!VEDEYTHEADDRESSEEONLY,
IFTHEREADER SNOTTHENTENDEDRECIPIENTTHEREOF YOUAREADVISEDTHAT
ANDISSEMINATIONDISTRIBUTIONORCOPYINDRHIFACSIMILES STRICTPROHIBITED
Printed on: 12/06/2017 15:54 Pagelcf1

Kroll®

then manually fax to the prescriber.

NOTE: If you do not have electronic signature capture enabled, the form will print for you to sign pen to paper and

20. Click Close.

19. You are then presented with a number of options:

Rx Adaptation and Extension — British Columbia
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© Select an Option

Please select an option:

B

| Dispense Adapted Rx Mow |

4P

| unfill Adapted Rx Now

| Add Adapted Rx to ToDo

| Print Paper Rx for your records |

Kroll®

Select Dispense Adapted Rx Now if the Rx is to be dispensed immediately

Select Unfill Adapted Rx Now if the Rx is to be dispensed in the future.

Select Add Adapted Rx to ToDo if the Rx is to placed into Workflow.

Select Print Paper Rx for your records if a paper copy of the adapted Rx is required
for Rx processing and filing

21. Click Dispense Adapted Rx Now. The F12 Rx screen displays with the adapted Rx information

displayed.

File Edit Recent Rx View Labels Profile

Reports Utilities NH Central Fill Cards
F3 - Patient ][ FS - Drug H F7 - Doctor ] F9 - Workflow

Session  Help Version10

F10 - Pickup F11 - Drop-off [ F12 - Fill Rx ][ Alt+X - Start ]
R Start Date Latest Fill v A
New Rx | Pending Adj 12/06/2017 0 Init ng e Rx Untilled I
lake Infilles
Frciiig] 30 Min ~ |iias) Due 8 socs Forward Rx  [F2) Work Order 839 [F2] Deliery Pickup - [® Make Rx Not Dispensed
Patient Search Drug Search 150 v Pack|Dacsearch | Lec Office ~ || @) Make Rx Stock Transfer
Name | Test Adapt/Extend Age:33 | Brand Amoxil Oral Susp 250mg/5ml |Name PhKroll Pharmadst % Adapt Rx
Address | 123 Anystreet Male | Generic | Amoxicillin Trihydrate WAY (W | Address 123 Clinic Street
cty  [Toronto | Prov[oN || Pack 150 Form ML | Sched 1. | City  Toronto | Prov ON @) Add RxImage
Phone |Home (416) 555-9999 User Cost1 $8.63 OnHand 1111 Noimage ||Phone (416)222-222 [ Trensfer Rx From Ancther ...
P Client ID Lic® 54321 Alt. Lic®
an | | clientio | '[om 02042592 MinQyo | [ ‘ G Call Doctor
& Counsel Patient on Pickup
Allergies (0) Sig T2TSP TID mit  PK Auth Qty 300 1| G Owe Quantity
TAKE 2 TEASPOONFUL 3 TIMES A DAY Disp Oty 300 Rem Qty 300 1[ %y
Days 10 GP.% LT3 @y scriptImage =
. . AcqCost 51856 - '
Conditions (0) Prod Sel 3 - Pharmacis + i T (D) Clinical Interactions
o/wW Written - (E) Generic Equivalents
. Markup $1.02
A Oral -
Route of Admin ra Labels 1) Fee 51230 | G Unit Doselnfo
Dosage Form Suspension, Reconstituted, Oral { + Total S3186 & Work Order
Plans | Pricing| Dates | Comments| Indications | Images | Other | Unit Dose (Ctrl-U): Disabled Rx G ling History

Rx Plans Plan Pays  Extra Info (F2 Edits)
Cash - 31.86| Deduct: $31.86
Next Disp Qty 0 MinInterval

»

Warnings

7o Do: Rx Adaptation
OScript Image available
ODrg Pack Tier Id: 1

() patient's birthday was 7 days ago

T Send Rxto Trouble

User PK (Pharmacist Kroll)

540 I NUM

12/06/2017 15:48:37

the right panel.

NOTE: If you do not have electronic signature capture enabled, an adapted prescription order will print for you to
sign pen to paper and then scan back into the system. Otherwise, an electronic version of the prescription image
of the adapted Rx is automatically attached to the Rx and viewable by clicking on the View Script Image button in

Rx Adaptation and Extension — British Columbia
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7 Script Image % I‘ﬂ‘ MNew

ﬂ@lzaom Qﬁ%aa‘lmauf_‘l

Adapted Prescription

Patient Test, Adapt/Extend Date of Birth 05-Jun-1984
123 Anystreet Gender Male
Torona ON M3M 4M4
(416) 555-9999

Original Prescriber Dr. Mcgraw, Phil (Reg #: 12345) Original Rx Written Date 12-Jun-2017 T
200 Duncan Ml Road
Toronto ON
M3C 309
Tel: (416) 555-1212
Fax: (416) 555-5555

Adapted By Ph Krall, Pharmacist (Reg #: 54321) Date Rx Adapted 12-Jun-2017
123 Clinic Streat
Toronzo ON
M3C ¢C9
Tel: (416) 222-2222
Fax: (416) 333-3333

Original Presaiption Information
Amoxicillin Trihydrate 500mg (4po-Amox) Disp Qty 30 CAP
Dr. Phil Mcgraw (Reg #: 12345) / 200 Duncan Mill Road / Toronto Total Auth Qry 30 cAP
TAKE 1 CAPSULE 3 TIMES A DAY Route Oral

Pharmacist Adapted Prescription Information

Amoxicillin Trihydrate 250mg/5ml (amoxil Oral Susp) Disp Qty 300 ML
TAKE 2 TEASPOONFUL 3 TIMES A DAY Total Auth Qry 300 ML
Route Oral
-
« i 0
Brightness Contrast Saturation
5] 5] I ]
Type Script Image ~  Primary Print Script Image Report

Reference Scanned by: Secan Date: 12/06/2017 = Rxs on page: Reis# * onpage -

22. Click F12-Fill Rx to continue processing the adapted prescription.

23. If you are in a province that supports a professional fee for service and if you earlier selected the Claim
Fee Now option, the fee for service transaction will now appear on the F12 Rx screen. Click F12 to

complete the fee for service.

Viewing adaptation details

1. To view the details of the Adapted Prescription, display the Patient card.

a. From the View menu or ribbon bar, select All Rxs to display the profile.

File Edit Recent Patient Yiew Profile Reports Utilities NH Central Fill Cards Session Help WVersion10
F3 - Patient F5 - Drug F7 - Doctor { F9 - Workflow }I F10 - Pickup II F11 - Drop-off l[ F12 - New Rx ” Alt+X - Start ]
Last Name Test First Name Adapt/Extend Salutation - _ o Save '[m]  Profile
- = = . = " = All Rxs |
SO movce. ek e R - oy € Cont 1 - o sctve s
# |status Orig Rx__[Ruum __|Date Ago |oty |auth |Rem |BrandName sig Dodtor o || Active Rus w/Passtimes
1 Refillable Rxs
2|Unfilled (Inact) (Adapted) 1001529 1001529 12/06/2017 ] 30 30 30 Apo-Amoxi 500mg T1CAPTID Mcgraw, Phil Pricing Profile
= Not Disp./OTC Rxs
Rxs Filled in Error
Suspended Rxs
Filter Profile Rxs
Perform Clinical Analysis

Rx Adaptation and Extension — British Columbia 10
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for service transaction may also appear.

There will always be two Rx records in an Rx Adaptation scenario: The original from the prescriber with a
Status=Unfilled (Inact) (Adapted) and the Adapted Rx that was dispensed to the patient. Optionally, a fee

F3 - Patient FS - Drug F7-Doctor | F9-Workflow | F10-Pickup | Fii-Drop-off ||
LastName  Test First Name Adapt/Extend Salutation - ek
Address 1 123 Anystreet Phone Numbers (1) (F2)(Ins|(Del) Birthdate 05,/06,/1984
Address 2 Description |Pthe A 33

e e

Home (416) 555-9999 & HEETS
City Toronto ~ Prov ON Gender  pMale
Postal M3M 4M.  Country - Language English
Email Family Doctor Height

F12 - New Rx

| Altex-start |

of Save

_

No image available

* Profile
All Rs

Active Rxs

Active Rxs w/Passtimes
Refillable Rxs

Pricing Profile

Mot Disp./OTC Rxs

Rus Filled in Error
Suspended Rxs

Perform Clinical Analysis

|

ﬁ Type

Co-op Number Test, Doctor @ Weight
Professional Services
N - New P - Print/Reprint F - Call up C - Cancel Claim | Show Reversals ExraF =
D - Pharmacist Declined R - Patient Refused W - Follow-ups =
Items (1) [(F2) Tz (Del)
Status Fee Status Created Completed Follow-ups -

n

Alternate Addresses
AR Profile
Batches
Charting
Consents
Credit Cards
Documents (1)
History
Immunizations

Limited Use [tems

C.

o Professional Service View

Rx Adaptation

Created

1 12/06/2017 15:41 | Status

Started

| 12/06/201715:41 | Reviewed By
Completed  12/06/201715:46  Consent Provided by

Completed Electronic

| FeeStatus No Fee Applicable

Test, Adapt/Extend

Duration

Rx C

[4 mins

Doctor

Pharmacist Kroll (PK)

Original Rx
Amoxicillin Trihydrate 500mg Disp Qty

30

CAP + Refills

(Apo-Amoxi) Days Supply 10
Phil Mcgraw Route
Adapted Rx

Reasons for Adaptation

Formulation or dosage form modification

Amoxicillin Trihydrate 2501 72 | Disp Qty 300 | |ML
(Amoxil Oral Susp)

Oral

+ Refills

= Auth Qty 30

Unlimited Refills Until

= Auth Qty 300

Days Supply 10 Unlimited Refills Until
Route Oral
- | Directions T2 TSP TID

TAKE 1 CAPSULE 3 TIMES
A DAY

TAKE 2 TEASPOONFUL 3
TIMES A DAY

On the highlighted record, select/press F2 to display the details.

PharmacyLink Access

Rx Adaptation and Extension — British Columbia
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Adaptation from the local Patient Profile

You also have the ability to initiate the Adaptation process of an existing Rx from the local Patient profile.
1. Display the Patient profile.

2. Highlight the Rx to be adapted and right-click or select the Extra Functions button.

o 1-{localtDerms_2014_ON_y10 4 Patient - Test, Adast/Extend o EET . T
File Ede Recert Patunt View Profde Reports Unktes N Cark Sesicn Melg  Verwen 10
F3 - Patvent 5 - Dnug F7 - Dartnr F5 - Woridlow F20 - Pchip F11 - Drop-off Fi2 - New Rx AR+X - Start
ot e Yot | s Mame | Adagt/tatend Sabstatian [par. | - e X cance! | Prufde !
- |
ESC - BacktoPatient | -Retll 1 - Repret O - Detad
Profile - All Rxs (20 Extra Functions ¥
space: mark medtiple Rxs 11- Modty © - Cancel | - nacwate | Active Ry
o | Sanae ovigts  [Rurasm  [oate a aun [Rew  [Saandhame |84 Expansicn [oscter & | Actve Pz w/Passtme
1
Fil
3 untites nact (Adapted) 1200815 1000813 IMD4F01T 0 30 2030 TewsAmonciin S0ng
Moty
Cancel
Peprrnt
Detad
Wactvate Px
View Werkflow Detads
Cournel
Add b Doctor Calibacks
<. OO . Add b Maral N4 Batch
Wargies @ AUTNST TFEREII  Ganacal  Kwmde - Mbirsinn Mame  Fanas Commynics  Add To Re To Do Lt
TAKE 2 TRASSOONSAUL 3 TIVEES A DAY
+ R Pl
) Acve 0 Last Name Create Oslrvary Order
Patiert Type |Muman l Changs bt il Bacamtery
Deceased On Copy to New Num and Mabe Unfiled
Mrcicn Conaiton 0 2 e L p Coled
Prescrigbons ~— o ST TP caiEn %
Oeiwery fype | Detautt Pickup) — ¥
Detivery B I Lxtend B by Pharmacist Frnztons
Mice Group | <Nane> - ‘: it D
— [r— Limaed Uie Request Senvic
o [FiBali Orugine)  |Defaukt -] 2[Ontar 2 P Volviom {0
ke S N MAhodus Section § Request £ ounseting Matory
Rt e Reyeiod Togghe Batch 1l Status okt P ————
(2 Mo Kol Cave [] No Walkes Card Travter Rx to Ancther Store
() Comphance Calendar on Label Aadhae e povers 2
User S8 (Scott Belier] Sunpend 200017 1203.4

3. Select ‘Adapt Rx by Pharmacist’.

4. The Rx Adaptation form immediately appears with the original prescription information already shown.

Continue the adaptation process from that step on, shown in the previous section.

Rx Extension

Rx Extension from the Local Patient profile

If you need to extend one or more prescriptions due to the refill authorizations being exhausted, this can be

performed directly from the local patient profile.

1. From the patient card, display the patient profile and tag one or more prescriptions that need to be
extended.

Rx Adaptation and Extension — British Columbia 12
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2. Right-click on the highlighted Rx(s) or press the Extra Functions button and select Extend Rx by

Pharmacist.
File Edit Recent Patient View Profile Reports Utilities NH Central Fill Cards Session Help Version10
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow ][ F10 - Pickup H F11 - Drop-off H F12 - New Rx [ Alt+X - Start ]
Last Name Test First Name Adapt/Extend Salutation - _ Save x Cancel  Profile
"AilRxs
ESC - Backto Patient F -Refill R -Reprint D - Detail :
Profile - All Rxs (5) 5 3 i E&ra Functions Vi .
space- mark multiple Rxs M- Modify ¢ - Cancel 1 - Inact~--+-—" L AdiveRs
View Workflow Details
# |Status IOrig Rx IRxNum IDate IAge [Qty lAuth IRem IBrandName |Sig
1 1001535 1001535 12/06/2017 0 9% 90 Crestor 10mg 1T QD Coupset
_2|Backdated 9000045 9000045 06/06/2017 6 24 240 Tylenol With Codeine #3 300/ 1T Q46H PRNP Add to Doctor Callbacks
_3|Backdated 1001536 1001536 01/06/2017 1 125 1250 Zovirax Oral Susp 200mg/5ml 1TS Q4H Add to Manual NH Batch
_4|Backdated 1001537 1001537 15/03/2017 89 9 900 Apo-Atenol 50mg 1T QD Add To RxTo Do List
_s|Backdated 1001534 1001534 15/03/2017 89 180 360 180  Apo-Glyburide 2.5mg 1T BID e
AutofFill
NH Emergency Fill
Create Delivery Order
Change Next Fill Parameters
Copy to New Num and Make Unfilled i=
- Display Therapeutic Equivalents Ctrl+F5
el I Extend Rx by Pharmacist I
Allergies (0) (2@ d) ’ General | Family (3) | Nursing Home | Copays | ¢ ications | Other | )

The Extend Rx(s) form displays.

i T T e R

[ Re summary |
Rx Num Orig Rx Num  Drug Doctor Status
1001535 1001535 Crestor 10mg Dr. Mcgraw, Phil  OK to Extend
9000045 9000045 Tylenol With Co... Dr. Mcgraw, Phil  Can't Extend. Rx Is Narcotic
1001536 1001536 Zovirax Oral Su...  PhKroll, Pharm... te
1001537 1001537 Apo-Atenol 50...  Dr. Mcgraw, Phil  OK to Extend
1001534 1001534 Apo-Glyburide ...  Dr. Mcgraw, Phil  Can't Extend. Rx has refills remaining

—~~—

Rx's that have no restrictions will have their Status
highlighted in Green.

RX's previously prescribed by a Pharmacist will have
their status highlighted in Orange

Rx's that have restrictions and cannot be extended
will have their status highlighted in Red.

[  Exendeigibierss | |

X cancel

Rx Adaptation and Extension — British Columbia
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3. Click Extend Eligible Rxs. The Rx Extension screen displays.

Kroll &

File Edit Professional Service View

Profile Utilities NH Central Fill Cards Session Help Version 10

F3 - Patient H F5 - Drug “ F7 - Doctor 7[ F9 - Workflow “ F10 - Pickup H F11 - Drop-off “ F12 - New Rx H Alt+X - Start }
Rx Extension Consent Provided by | Test, Adapt/Extend |@ Seect Doctors for Letter
(=) Patient | Test, Adapt/Extend Bith  06/05/1984| 33 years [Male  Phone|(416) 555-0999 | | View Follow Ups
Address | 123 Anystreet Client 1D Plan ¥ View
Allergies (0) Conditions (0) Patient Charting
Patient Documents (0)

Acyclovir 200mg/5ml

(Zovirax Oral Susp)

TAKE 1 TABLET DAILY

DispQty 125 +RemQty = AuthQty 125
Days Supply 10 Unlimited Refills
sig 175 QaH

TAKE 1 TEASPOONFUL
(SMLS) EVERY 4 HOURS

Atenolol 50mg

(Apo-Atenol)

DispQly 90 +RemQly  =AuthQly %
Days Supply 90 Unlimited Refills

sig 1T QD

TAKE 1 TABLET DAILY

X Abort

Patient Professional Services (2)

All Rxs

Active Rxs

Active Rxs w/Passtimes.

Pricing Profile

Mot Disp/OTC Profile

4. Click the down arrow adjacent to the ‘Rationale’ field. Select the most appropriate reason for extending

the Rx(s). Enter any other data elements that required changing.

Frangais

{ansent Braaded h'll'-liw

My

s (416) 3559090

Rx Extension
= Pamiert Tewt, Adapt/Extond CBeh U984 33 peen
Bddied 123 Rty et | ChentiD|
s Gonditions (%)

| |
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5. Click Next or click on the ‘Comments’ tab. The Comments screen displays. Enter any appropriate
notes/comments that you wish to have documented.

Rx Extension Consent Provided by | Test, Adapt/Extend [r2] ¥Senvice
Select Doctors for Letter
(=) Patient | Test, Adap/Extend Bith | 06/05/1984) 33 years IMale | Phone|(416)555-999 | | View Follow Ups
Address | 123 Anystreet ClientID | | pran | | [Fview
Allergies (0) Conditions (0) Patient Charting
Patient Documents (0)
Patient Professional Services (2)
R
’m—‘m‘ All Rxs

Will contact patient in 3 daysl

Patient Communication

Comments

X abort

¥ Finalize Extension

Active Rxs
Active Rxs w/Passtimes

Pricing Profile

Not Disp/OTC Profile

‘ Frangais

6. Click Finalize Extension.

7. If you are in a province that supports a professional service fee for the extension, the following prompt will
appear:

Professional Service Fee Billing =

Would you like to claim a professional service fee?

@ Claim Fee Now
© Claim Fee Later
© Do Not Claim Fee

v OK [ X Cancel }

m Claim Fee Now: After the Rx extension is completed, the system will return you to the F12 screen and
automatically complete de necessary fields for the professional service.

m Claim Fee Later: Will place the fee for service Rx into the ToDo queue so that you can complete it later.

= Do Not Claim Fee: Will complete the Rx extension and not create a fee for service Rx.
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8. If you have a signature capture pad and have electronic signatures enabled for professional services, you

will be prompted to sign the electronic signature tablet.

o crconcsome L — =
Please sign on the signature tablet

Pharmacist Kroll

v OK ‘ | 2 Clear

X Cancel

9. The Send Letter to Doctors form displays.

10. From here, you can select which prescriber(s) and their location(s) are to receive the Pharmacist

Prescription Extension Notification.

NOTE: The contents of this list are dependent upon the prescriber(s) notes on the original prescription(s).

[N}

Doctor (Physician)

No Rxs [] Hospital - Phone: (416) 888-8888  Print Letter

Family Medicine | No Rxs [ Clinic - Phone: (416) 233-3333 to Fax: (416) 333-4444

to 55 Main Street / Toronto

o Send Letter to Doctors. - [m}
[m] Select / deselect all doctors 1/1 doctor(s) selected Ins|
[®] McGraw, Phil 1Rx [ Office - Phone: (416) 383-1010 Print Letter to 220 Duncan Mill Road Suite 202 / Toronto

X cancel

If you wish to send the Notification form to more
physicians, click on Ins which will launch a prescriber

search.

Search and select the appropriate prescribers. The
selected prescribers will then be included on the Send

Letter to Doctors form.

NOTE: To enable the Fax Letter option, there must be a fax number associated to the doctor in that specific

location. Otherwise, only the ‘Print Letter’ option is available and will appear read-only in the Send Letter to

Rx Adaptation and Extension — British Columbia
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Doctors form.

11. If you enable the Show letter print/fax options when sending, when you click OK, the Professional
Services Doctor Letter form displays.

NOTE: Leaving this option disabled will use the options previously selected and will skip this form, automatically
printing or faxing the report.

o Professional Services Doctor Letter
File Version 10 (Moonstone)
Options

[ Print cover page

[ Print allergies/conditions

4] Print comments

Printin language

|English v

Send to . i |

Printer DummyLaser ~| Copies |15
®) Printer | ‘ E
O Fax Tray |(Defau|t tray) v } M collate

Restore Defaults| | « Print I | Preview | I XCIosel

12. Make the appropriate selections and click on the Print of Fax, if available. The Notification form is either
generated or faxed via Kroll FaxRx.

Rx Adaptation and Extension — British Columbia 17
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PharmacistPrescriptionExtensionNotification

To Dr. Mcgraw, Phil From Kroll Pharmacy
200 Duncan Mill Road 123 Clinic Street
Toronto ON Toronto ON
M3C 303 M3C 9C3
Tel: (415) 555-1212 Tel: (416) 222-2222
Fax: (416) 555-5555 Fax: (416) 333-3333
Date  12-Jun-2017 Pharmacist Ph Kroll, Pharmadst {54321)
Patient Test, Adapt/Extend Date of Birth  06-May-1984
123Anystreet Gender Male
Toronta ON M3M 4M4 Health Care # NjA
(416) 555-9999
Allergias Conditions
Ask Patient Ask Patient
CONFIDENTIAL

Dear Dr. Phil Mcgraw

Imet with Adapt/Extend Test on 12-Jun-2017 and extended the following medications.

RATIONALE
Extending refill{s) during physician absence

Original Prescription Information

Rosuvastatin Calcium 10mg (Crestor) Disp Qty 90 TAB
Dr. Mcgraw, Phil Total Auth Qty 90 TAB
TAKE 1 TABLET DAILY First Fill 12-Jun-2017
Last Fill 12-Jun-2017
Pharmadst Extended Prescription Information
Rosuvastatin Calcium 10mg (Crestor) Disp Qty 90 TAE
TAKE 1 TABLET DAILLY Total Auth Qty 90 TAB

Original Prescription Information

Acyclovir 200mg/ 5ml (Zovirax Oral Susp) Disp Qty 125 ML
Ph Kroll, Pharmacist Total Auth Qty 125 ML
TAKE 1 TEASPOONFUL (SMLS) EVERY 4 HOURS First Fill 01-Jun-2017
Last Fill 01-Jun-2017
Pharmadst Extended Prescription Information
Acyclovir 200mg/ 5ml (Zovirax Oral Susp) Disp Qty 125 ML
TAKE 1 TEASPOONFUL (SMLS) EVERY 4 HOURS Total Auth Qty 125 ML

FOR YOUR RECORDS. NO RESPONSE REQUIRED.

THISELECOPTS CONFIDENTIABMCISNTEMDEDT CBERECEIVEDEYTHEA DDRESSEEDIMNLY,
IFHEREADERIMOTTHENTENDERECIPIENTTHERECFYOUARBADVISEDTHAT
ANDISSEMINATIONDISTRIBUTIOMECOPYINGEFHIFACSIMILES STRICTEROHIBITED
Printed on: 12/06/2017 16:39 Page1of2

13. Once the action is complete, click Close. You are then presented with a number of options:

o B

Please select an option:

Select Dispense Extended Rxs Now if the Rx(s) is to be dispensed immediately.
Dispense Extended Rxs Now Select Unfill Extended Rx Now if the Rx is to be dispensed some time in the future.
: Select Add Extended Rx to ToDo if the Rx is to be placed into Workflow.
Unfill Extended Rxs Now

Select Print Paper Rx for your records if a paper copy of the extended Rx is
Add Extended Rxs to ToDo required for Rx processing and filing.

Print Paper Rx for your records

14. Click Dispense Extended Rxs Now. The F12 Rx screen displays with the extended Rx information

displayed.
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File Edit Recent Rx View Labels Profile Reports Utilities NH CentralFill Cards Session Help Version10
F3 - Patient H F5 - Drug H F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off ’ F12 - Fill Rx " Alt+X - Start I
Rux Start Date Latest Fill-Copy 7] -
New Rx Pending Adj (Extension) 12/06/2017 | 0 [12/06/2017 |0 Qty90| $158.37| Init PK \g‘M ke Re Unfiled
ake niil
Priority 30 Min - @ Due | in 18 secs " Forward Rx @ Work Order 849 @ Delivery Pickup - Make Rx Not Dispensed
Patient Search Drug Search 30 = Pack | Dgc Search Loc Office A @ Make Rx Stock Transfer
Name  Test, Adapt/Extend |Age:33 | Brand Crestor | 10mg || Name |Ph Kroll, Pharmacist \ % Adapt Rx
Address |123 Anystreet |Male | | Generic Calcium ||AzZC (s | Address |123 Clinic Street |
Cty  [Toronto | Prov|oN Pack 30 FomTAB St"EE City  |Toronto | ProvioN (3 Add ReImage
Phone |Home (416) 555-9999 User Cost1 $43.08 OnHand -150 Phone |(416) 222-2222 || (@ Transfer Rx From Ancther ...
Pi T i Lic# 54321 Alt. Lic#
an | | Client I DIN 02247162 Min Qty 0 | | | ‘ (G Call Doctor
# Counsel Patient on Pickup
Allergies (0) |sig 17D mit Auth Qty 90 | 1) Gy Owe Quantity
| TAKE 1 TABLET DAILY DispQty 90 [Refills(+)| Rem Qty 90| 1% iew
Days 20 GP.% do % Script Image =
- . Acq Cost §13.56 . )
Conditions (0) Prod Sel 3 - Pharmacis v Pt 30 (1) Clinical Interactions
Wri - e Equi
J coute of A o N o ritten Markup 764 | (E) Generic Equivalents
Labels 1 [re fee 1230 || G Unit Dose Info
|| Desage Form Tablet v Total $15887 || &> Work Order
Plans | Pricing| Dates | Comments | Indications | Images | Other | Unit Dose (Ctrl-U): Disabled Rx Counseling History
R Plans Plan Pays  Extra Info (F2 Edits) Warnings
Cash Ml 158.87| Deduct: 515887 Ij l Nat enough inventory for Rx W Send Rx to Trouble
¥/ This Rx was already filled today Detail
oTo Do: Rx Extension
© Drug will be Ordered [ Workdiow Push Queues |
- || @ script Image available Data Entry
NedDispQy O MinIntenval ©org pack Tier 1d:1 izl
Adjudication
0 Package Rx
. Pharmacist Verification -
User PK (Pharmacist Kroll) o I NUM 12/06/2017 16:41:52

NOTE: If you do not have electronic signature capture enabled, an extended prescription order will print for you to
sign pen to paper and then scan back into the system. Otherwise, an electronic version of the prescription image
of the extended Rx(s) is automatically attached to the Rx(s) and viewable by clicking the on the View Script

Image button in the right panel.

15. Click F12 - Fill Rx to continue processing the extended prescription.

16. If you are in a province that supports a professional fee for service and if you earlier selected the Claim
Fee Now option, the fee for service transaction will now appear on the F12 Rx Screen. Click F12 to

complete the fee for service.
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Viewing the Extension Details

1.To view the details of the extended prescription(s), display the Patient card. From the View menu or ribbon bar,
select All Rxs to display the profile.

File Edit Recent Patient View Profile Reports Utilities NH Central Fill Cards Session Help Version 10

I F3 - Patient ” F5 - Drug ” F7 - Doctor |

F9 - Workflow " F10 - Pickup ] F11 - Drop-off “ F12 - New Rx “ Alt+X - Start ]

Last Name Test First Name Adapt/Extend Salutation - _‘ o Save |[ X cancel ]  Profile

All Rxs

I -Inactivate

Profile - All Rxs (1) ESC - Back to Patient F - Reﬂll_ R - Reprint D - Detail ctioe o
space- mark multiple Rxs - Modify C - Cancel

£ [status OrighRx  |RxNum  |Date Age|qty [auth [Rem |BrandName sig Doctor + | Active Rxs w/Passtimes
1 Refillable Rxs
2|Inact (Copied) 1001541 1001541 (15/03/2017 | 8 90 9000 Crestor 10mg 1T QD Mcgraw,Phil

Pricing Profile

i Mot Disp./OTC Rxs

NOTE: There will always be two Rx records in an Rx extension scenario: the original with a status of Inact
(Copied) and the extended Rx that was dispensed to the patient with a Status of Extension. Optionally, a fee for
service transaction may also appeatr.

2. From View menu or ribbon bar, select Professional Services.

Eile Edit Recent Patient View Profile Reports Utilities NH Central Fill Cards Session Help Version10
F5-Drug || F7 - Doctor I F9 - Workflow ” F10 - Pickup ” F11 - Drop-off ” F12 - New Rx H Alt+X - Start ]
La:t Bame B Tost First Name Adapt/Extend salutation - ¥ Profile
Address 1 123 Anystreet Phone Numbers (1) [F2) (Tns) (Tel) Birthdate (06/05/1984 A M
Address 2 B vl IM“"“ Age 33 years i
city Toronto Tewon < Home (416) 555-9999 N i = n ). Active Ris w/Passtimes
Postal M3M 4. Country . vangumge |Engish . o BRagEESt aole :efi!labl:::s‘
Email Family Doctor Height r::;igsp;o; -
e @@ I Load Rus Filled in Error
Professional Services Suspended Ris
N - New P - Print/Reprint F - Call up C - Cancel Claim Show Reversals Perform Clinical Analysis
D - Pharmacist Declined R - Patient Refused W - Follow-ups
Items (2) E)IS08) | Apernate Addresses
Type Status Fee Status Created Completed Follow-ups - W
Batches
Charting
Consents
£ | Credit Cards
Decuments (0)
History
Immunizations
|| Limited Use ltems
PharmacyLink Access
Rx Counseling Historv I

On the highlighted record, select/press F2 to display the details.
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Duration [ View Signatures. ][ Print ]
Rxs Comments

Rationale { Extending refill(s) during physician absence ]

Rxs to Extend

TAKE 1 TABLET DAILY

1T QD
Acyclovir 200mg/5ml DispQty (125 +RemQy| | =AuthQty 125 TAKE 1 TEASPOONFUL
(Zovirax Oral Susp) Days Supply 10 Unlimited Refills [ ML) EVERVEHOURS
sig 175 QaH
Atenolol 50mg DispQy 90 |[TAB | +RemQty| | =Authqy /%o TAKE 1 TABLET DALY
(Apo-Atenol) Days Supply 90 Unlimited Refills [
sig lirap
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