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Introduction

Prescription adaptation and extensions use a wizard to walk you through the process of creating a new RX,
informing the original prescriber, creating a fee for service transaction when appropriate and recording a separate
professional service entry on the patient file that maintains a record of the work performed. A new Rx can be
adapted using a paper prescription, a prescription on the provincial Drug Information System (DIS) network where

available or from an existing prescription on the patient’s local profile.

One or more prescriptions on the patient’s local profile can be extended at the same time with all of them being

consolidated on a single report in order to inform the original prescriber.

This document shows the processes for a system that is not integrated to a provincial DIS. If your system is

integrated, you may want to refer to the adaptation/extension documentation that is specific to your provincial DIS.

Rx Adaptation

The Rx Adaptation process is used when a change to a new or existing prescription is necessary. If you only need
to extend an Rx due to the refill authorizations being exhausted, please use the Rx Extension process found in

the next section.
A new Rx can be adapted using a paper prescription or an eRx (prescription on the network).

Rx Adaptation of Paper Rx from the Rx filling screen

1. Use the following steps when a patient presents with a new prescription that needs to be adapted. That

is, the Rx does not already exist on your system.
2. From the Start Screen, selects F12-New Rx. The Rx screen displays.

3. Enter all of the fields on the F12 — Rx screen using the Original Rx from the prescriber for the initial data

entry.

Rx Adaptation and Extension — Newfoundland and Labrador 2
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Plans | Pricing| Dates | Comments| Indications | Images | Other |

Unit Dose (Ctrl-U): Disabled

Rx Plans
NL.DIS
Cash

Next Disp Qty

Plan Pays  Extra Info (F2 Edits)

Mot Adjud.| DUE Only

21.30| Deduct: $21.30

Enable Auto-Refill
Rx Comments (0]

Min Intenval

Warnings

oDEhVEW Label will be printed
onrg Pack Tier Id: 1

TDrug already in profile (Rx: 1000445 - 16/02/2016)

Kroll®

File Edit Recent Rx View Labels Profile Reports Network Utilties NH Cards Session Help Version10
F3 - Patient ][ F5 - Drug ][ F7 - Doctor ] F2 - Workflow F10 - Pickup F11 - Drop-off [ F12 - Fill Rx “ Alt+X - Start I I
I
Rx Start Date Latest Fill v i
New Rx | Pending Adj 02/05/2017 0 Qty Init o Lockup | | ¥ cancel gM e Re Unfilled
lake R Unfille
Priority Default Wait Time - Due in 19 mins Forward Rx Work Order 0 Delivery Pickup - @ Make R Not Dispensed
Patient Search Drug Search Pack 100 ~ |DocSearch Loc Office - @ Make Rx Stock Transfer
Name |Krollo, Newton Jr Age 43 | Brand | Apo-Amoxi g Name  Dr. Blanchard, Angie Sharon & Adapt Rx
Address |765a Sainte Anne Street Male || Generic a...,..i..r..m..m [APX (Apt |Address
Gty [Tickle Cove Prov [NL Pack | 100] Form cAl Sched City Prov (@ Add RxImsge
Phone [Home (456) 558-8879 Purch ua.u OnHand0 | " |Phone [ Transfer Rx From Ancther Store
I Plan  |NLDIS | ClientiD DIN 00628123 MinGtyo | et | | Alice[soms G Call Doctor
Hi there
i % Counsel Patient on Pickup
Allergies (0) Sig 1C TID F10D Init KP N 1, Owe Quantity
TAKE 1 CAPSULE 3 TIMES A DAY FOR 10 DAYS Rem Qty 20 EAT
GP.% 5183 | Ty Clinical Interactions
- . AcqCost 51025
Conditions (0) Prod Sel 3 - Pharmacis = c‘:l o o o2 Plan Information
o !
Coute o Ao o N oW M o so00| 4 Patient Plan Information
Labels 1 Fee 51105 | (E) Generic Equivalents
Dosage Form Capsule h Total §21.30| (G Unit DoseInfo

& Wark Order
Rx Counseling History

View Workflow Detail

The family doctor prescribed
Amoxicillin 500mg capsules to
a patient who is positive for

Strep Throat.

Patient has indicated that they

are having difficulty swallowing.

Pharmacist decides that the
liquid would be better and
decides to adapt the Rx.

it P G
R'sIn Progress
Adjudication

Packaging

Pickup Completion

User KP (Kroll Pharmacist)

©DIs 42 I NUM

02/05/2017 131817 |

After completing the initial data entry,

4. Click on the Adapt Rx button on the right side navigation bar.

File Edit Recent Rx View Labels Profile Reports Network Utiliies NH Cards Session Help Version10
F3 - Patient “ F5 - Drug ” F7 - Doctor l F9 - Workflow F10 - Pickup F11 - Drop-off " F12 - Adapt Rx I Alt+X - Start ]
Ry Start Date  Latest Fill i E ] v
New Rx Adapt Pending 02/05/2017 | 0 Qty| Init " Lookup X cancel ]

[E) Make Rx Unfilled

Priority Default Wait Time - Due in 19 mins Forward Rx Work Order 0 Delivery Pickup v\ B Mske R Not Dispensed
Patient Search Drug Search Pack 100 ~ | Doc Search LocM ™ || &) Make Re Stock Transfer
Name [Krollo, Newion)r | Age43 |Brand  Apo-Amoxi [500mg___| | Name | Dr. Blanchard. Ange staron \
Address | 765a Sainte Anne Street Male | | Generic A-mninrnhydme —HAPX (Ap | Address Box 6209
City  [Tickle Cove Prov [NL Pack | 100| Form|cCal Sched|1 | 70 |City  Bay Roberts Prov Ia
Phone | Home ||tas6) 558-8878 Purch ua.u OnHand0 | Phone
Plan  |NLDIS | ClientID DIN MinQty o | lic¢#. || Altlict ss0398 |
Hi there
Allergies (0) Sig 1C TID F10D Tnit kP Auth Qty 20 1] Yyiew
TAKE 1 CAPSULE 3 TIMES A DAY FOR 10 DAYS Disp Oty E1 Rem Qty 30/ 1f (T Clinical Interactions
Days 10 GP.% o Plan Information
Acq Cost 50.00
CoraSaazi0) Prod Sel 3- Pharmacis ~ c:t © sa0| ¥ Patient Plan Information
o -
Route of Admin oral - M Lo sop | () Genere Equnas
Labels 1 Fee 5000 Gy Unit D 3
Dosage Form Capsule - Total 000 o Order

Plans | Pricing| Detes | Comments| Indications | images | Other |

Unit Dose (Ctrl-U): Disabled

Rx Plans
NL.DIS
Cash

Next Disp Qty

Plan Pays  Extra Info [F2 Edits)

Mot Adjud.| DUE Only

0.00] Deduct: $0.00

Enable Auto-Refill
Rx Comments (0}

Min Interval

‘Warnings

"Y' Drug already in profile (Rx: 1000445 - 16/02/2016
* You will be prompted to adapt this Rx after you press F12

/

-B-Dellver'y Label will be printed
ODrg Pack Tier Ic: 1

Rx Counseling History

ofFF| View Workflow Detail

BT

R In Progress |

Adjudication |

Packaging
Pickup Completion [

User KP {Kroll Fharmacist)

ODIs £42 I UM

02/05/2017 13:19:14

The data entered remains,
however the pharmacist is
presented with an activated
Adapt Rx button, the function
key F12 is now labelled F12-

Adapt Rx and a warning

message displays indicating that

the pharmacist will be prompted

to ‘Adapt the Rx'.

Rx and then choose Adapt Rx on the Rx filling screen.

NOTE: For an Electronic (eRx) prescription, go the Network Patient profile, right click the Order to Create Local

Rx Adaptation and Extension — Newfoundland and Labrador
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5. Click/Press F12 — Adapt Rx. Create Rx order message is sent to the network and then Rx Adaptation

Screen displays.

[ 1-loca)NL1010-New Rx for Krallo, Newton Ir ~—— (] o ) [
File Edit Professional Service View Profile Utiities NH Cards Session Help Version10
£3 - Patient H F5-Drug | F-Docor | Fo-workflow | Fi0-pickup || F11-Dropoff | F12 - Newrx H Al#X - Start ]
Rx Adaptation Consent Provided by ‘ Krollo, Newton Jr HE] Senne
Select Doctors for Letter
() Patient | Krollo, Newton Jr [ gith 2470611973 43 years [ Mate | phone | (456) 558-8879 | | View Follow Ups
Addr&‘?ﬁSaSa'mteAnneStmet |CI\antID‘ ‘ Plan |NLDIS ‘  View
Allergies (0) Conditions (0)

Patient Charting

Patient Documents (0)

Patient Professional Services (1)

Rx Comments

EEEENTT

All Rxs.

Original Rx
Amoxicillin Trihydrate 500mg
(Apo-Amoxi)

Angie sharon Blanchard

Adapted Rx

Reasons for Adaptation

<Not Answered>

Amoxicillin Trihydrate 500mg
(Apo-Amaxi)
Doctor

Disp Qty

=
Days Supply

+ Refills \:I = Auth Qty 30 TAKE 1 CAPSULE 3 TIMES
Unlimited Refills Until [] A DAY FOR 10 DAYS

Route ‘Ora\

Disp Qty 30

Days Supply 10

+ Refills = Auth Qty 30 TAKE 1 CAPSULE 3 TIMES

Unlimited Refills Until A DAY FOR 10 DAYS

Route Oral

Angie Sharon Blanchard

~ Directions

1C TID F10D

Active Ris

Active Rxs w/Passtimes
Pricing Profile

Not Disp/QTC Profile

User KP (Kroll Pharmacist)

©DIs 42 IS NUM

02/05/2017 13:21:03
4

6. Click the down arrow on the ‘Reasons for Adaptation’ field. Select the appropriate option.

7. If necessary, click on the F2 button that is adjacent to the highlighted drug name to initiate the drug

search. Select the appropriate drug card.

8. If necessary, edit any of the remaining fields, Disp Qty, Days Supply, Refills, Route and Directions that
are reflective of that drug and/or the adaptation being performed.

©

select the pharmacist who is adapting the Rx.

If you are not the pharmacist performing the adaptation, click the down arrow on the Doctor field and

Rx Adaptation and Extension — Newfoundland and Labrador
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< 1-(ocalyNL1010-New R for Krollo, Newton Jr _ [FTREN [E=S e
File Edit ProfessionalService View Profile Utilities NH Cards Session Help Version 10
F3 - Patient FS - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt+X - Start
. 3 ¥ Service
Rx Adaptation Consent Provided by Krollo, Newton Jr 2
Select Doctors for Letter
(3 Patient | Krollo, Newton Jr |girth | 2470671973 43 years |Male | Phone|456) 558-8879 | | View Follow Ups
Addrss‘?ﬁSl Sainte Anne Street |CIithID| ‘ Plan |NLD15 ‘ “View
Allergies (0) Conditions (0) Patient Charting
Patient Docurents (0
Patient Professional Services (1)
Rx Comments AllRes
iginal Active Rxs
CrginadRx Active Rxs w/Passtimes
Amoxicillin Trihydrate 500mg DispQty |30 |CAP + Refills = Auth Qty 30 IASEVIF;?;’%JI;;S’;TMES Pricing Prafile
(Apo-Amoxi) Days Supply |10 Unlimited Refills Until Not Disp/OTC Profile
Angie Sharon Blanchard Route Oral
Adapted Rx
Reasons for Adaptation
Formulation or dosage form medification =
Amaoxicillin Trihydrate 250mg/Sml Disp Qty 150 ML + Refills = Auth Qty 150 TAKE 2 TEASPOONSFUL
~ g e = (10MLS) 3 TIMES A DAY
(Apo-Amoxi Oral Susp) Days Supply 10 Unlimited Refills Until 7] e
Doctor Route Oral -
Kroll Pharmacist (KP) ~ Directions 275 TID F10D!
User KP (Kroll Pharmacist) O DIs E42 I UK 02/06/2017 132346 .

10. Click on Next or the Comments tab. The Comments tab screen displays.

11. Enter any appropriate notes/comments that you wish to have documented.

Will contact patient in 3 days to evaluate product dispensed.

Patient Communication

Active Rxs
Active Rxs w/Passtimes

Pricing Profile

[ 1-Cloca:NL1010-New R for Krallo, Newton Jr — _ e oo B oo 1
File Edit Professional Service Wiew Profile Utilities NH Cards Session Help Version 10
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt+X - Start
Rx Adaptation Cansent Provided by | Krollo, Newton Jr - i
Select Doctors for Letter
(= Patient | Krollo, Newton Jr Birth 24/06/1973 || 43 years || Male Phone | (436) 558-8879 Wiew Follow Ups
Address | 765a Sainte Anne Street Client 1D Plan | NL.DIS \fiew
Allergies (0) Conditions (0) Patient Charting
Patient Documents (0)
Patient Professional Services (1)
N
Rx Comments

All Rxs

Not Disp/OTC Profile

Patient presented with and Rx for Amoxicillin 500mg Cpasules. 1 cap TID for 10 days. Patient confirmed that disagnosis was Strep Throat. He indicated that
he was experiencing difficulty in swallowing. Decided to Adapt the Rx and provide the liquid formﬂﬂaticn.

Cummenbi

Comments

[F# Finalize Adaptation

User KF (Kroll Pharmacist)

ODIs 42 NN U

02/05/2017 13:27:52

Rx Adaptation and Extension — Newfoundland and Labrador
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12. Click Finalize Adaptation.

13. Pharmacist is prompted if they would like to claim a profession service fee?

Professional Service Fee Billing @1
Would you like to claim a professional service fee?

@ Claim Fee Now
© Claim Fee Later
© Do Not Claim Fee

E ' 0K i |XCanceI

m Claim Fee Now: After the new adapted Rx is completed, the system will return you to the F12 screen and

automatically complete the necessary fields for the professional service.
m Claim Fee Later: Will place the fee for service Rx into the ToDo queue so that you can complete it later.

= Do Not Claim Fee: Will complete the adapted Rx and not create a fee for service Rx.

14. Choose the appropriate option and then OK.

15. If you have a signature capture pad and have electronic signatures enabled for professional services, you
will be prompted to sign the electronic signature tablet.

o Electronic Signature

Please sign on the signature tablet

=

Pharmacist Kroll

| v OK ‘ SClear | I X Cancel I

16. The Send Letter to Doctors form displays.

17. From here, you can select which prescriber and their location is to receive the Pharmacist Prescription

Adaptation Notification.

NOTE: The contents of this list are dependent upon the prescribers noted on prescriptions in the patient’s profile.

Pharmacist selects the Prescriber(s) and their respective locations.

Rx Adaptation and Extension — Newfoundland and Labrador 6
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o Send Letter to Doctors ['“*I_J'E' Elﬂlg
If the pharmacist wishes to send the Notification form to
Select { deselect all doctors 1/1 doctor(s) selected . . . .
more physicians, they can click on Ins which will launch a
Blanchard, Angie Sharon 1Rx Office Print Letter to Box 6209 / Bay Roberts X
Doctor (Physician) = prescriber search.
No Rxs  [] Office 2 Print Letter to MN/A

They then search and then select the appropriate
prescribers. The selected prescribers will then be included
on the Send Letter to Doctors form.

Show letter print/fax options when sending

[ v oK ] [xCanceI]

NOTE: To enable the Fax Letter option, electronic signature capture must be enabled, there must be a fax
number associated to the doctor in that specific location and the doctor must not have the No Professional

Service Faxes option enabled. Otherwise, only the ‘Print Letter’ option is available and will appear read-only in

the Send Letter to Doctors form.

18. If you enable the Show letter print/fax options when sending, when you click OK, the Professional

Services Doctor Letter form displays.

NOTE: Leaving this option disabled will use the options previously selected and will skip this form, automatically

printing or faxing the report.

¥ Professional Services Doctor Letter - x

File Version 10 (Moonstone)

Options

[ Print caver page
[ Print allergies/conditions
Print camments

Printin language

|Eng|\sh ~

;":_mt Printer ‘DummyLaser v| Copies
rinter

O Fax Tray ‘(Defsul‘ttrsy} v| 1 Collate
‘Bastore Dafau?‘t5| | " Print I ‘ Preview ‘ | x Close ‘

19. Make the appropriate selections and click on Print or Fax, if available.

NOTE: If Kroll Fax is available, ensure Sent to=Fax.

Rx Adaptation and Extension — Newfoundland and Labrador 7
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20. Click Print. The Pharmacist Prescription Adaptation Notification form is either generated or faxed via

Kroll Fax.

Date  02-May-2017

Patient Krollo, Mewton Jr

Pharmacist Prescription Adaptation Notification

To Dr. Blanchard, Angie Sharon From Kroll Pharmacy

Box 6209 204FreshwaterRoad
Bay Roberts ML St John'sNL
ADA1GD AlAlAL
Tel: (709) 555-1234
Fax:MNfA

Pharmacst  Pharmacist, kroll (945624)

Date of Birth  24-Jun-1973

Dear Dr. Angie Sharon Blanchard

COMMENTS

liquid formulation.

765a5ainte Anne Street Gender Male
Tickle Cove NL FOB 1C8 Health Card # NfA
(456) 558-8879
Allergies Conditions
Ask Patient AskPatient
CONFIDENTIAL

1 adapted the following medications prescribed for Newton Jr Krollo on 02-May-2017.

Patient presented with and Rx for Amoxicilin 500ma Cpasules. 1 cap TID for 10 days, Patient confirmed that disagnosis
was Strep Throat. He indicated that he was experiencing difficulty in swallowing. Decided to Adapt the Rx and provide the

REASON

OriginaPrescriptioninformation

Formulation or dosage form modification

Amexicillin Trihydrate 500mg (4pc-Amesi) DispQty 30 CAP
Dr. Angie Sharcn Blanchard (Reg #:) / Box 6209 | Bay Robarts Total AuthQty 30cCAP
TAKE1CAPSULE3ITIMESADAY FOR10DAYS Route Oral
Pharmacis pi ripki mation
Ameoxicillin Trihydrate 250mg/5ml (Apc-AmexOraSusp) DispQty 150 ML
TAKE2TEASPOONSFUL{10MLS) 3TIMESA DAYFOR 10DAYS Total AuthQhy 150 ML
Route Oral

Sincerely,

KrollPharmacist(945624)
Pharmacist

Printedon: 02/05/2017 13:30

FOLLOW-UP PLAN AND RESULTS
Will contact patientin 3 days to evaluate product dispensed.

If you have any questions or concerns, I would be pleased to speak with you further,

FOR YOUR RECORDS. NO RESPONSE REQUIRED.

THISELECOPYS CONFIDENTIAL ANOSNTENDED CBRECEIVEETHERDDRESSEEDNLY,
IFHBEADERSVOTHENTENDERECIPIENTHERECOFYOWARRADVISEDTHAT
ANy DISSEMIMATION, DISTRISUTION O COPYING OF THIS FACSIMILE 15 STRICHAROHIBITED

Page 1of 1

then manually fax to the prescriber.

NOTE: If you do not have electronic signature capture enabled, the form will print for you to sign pen to paper and

21. Click Close.

22. You are then presented with a number of options:

Rx Adaptation and Extension — Newfoundland and Labrador
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Select an Option E >

Please select an option:

Dispense Adapted Rx Mow

unfill Adapted Rx MNow

Add Adapted Rx to ToDo

Print Paper Rx for your records

Kroll &

Select Dispense Adapted Rx Now if the Rx is to be dispensed immediately

Select Unfill Adapted Rx Now if the Rx is to be dispensed some time in the future.

Select Add Adapted Rx to ToDo if the Rx is to be placed into Workflow.

Select Print Paper Rx for your records if a paper copy of the adapted Rx is required

for Rx processing and filing

23. Click Dispense Adapted Rx Now. The Adapted Prescription form prints.

Adapted Prescription
Patient Krollo, Newton Jr Date of Birth 24-Jun-1973
765a Sainte Anne Street Gender Male
Tickle Cove NL FOB 1C8 Health Care Number
(456) 555-8379
Original Prescriber  Dr. Blanchard, Angie Sharon (Reg #: ) Criginal Rx Written Date  02-May-2017
Box 6209
Bay Roberts NL
ADA 1GD
Tel: NfA
Fax:MN/A
AdaptedBy Mrs. Pharmacist, Kroll (Reg #: 945624) DateRxAdapted 02-May-2017
204FreshwaterRoad
5t John'sML
AlA1AL
Tel: (709) 555-1234
Fax:MNfA
OriginaPrescriptioninformation
Amoxicillin Trihydrate 500mg (Apc-Amexd) Dispity 30 CAP
Drr. Angie Sharon Blanchard (Reg #:) [ Box 6209 [ Bay Roberts Total AuthQty 30 CAP
TAKELCAPSULE3TIMES ADAY FOR10DAYS Route Oral
Pharmacistidap riptioninformation
Amoxicillin Trihydrate 250mg/5ml (Apc-AmediraSusp) DispQty 150 ML
TAKE2 TEASPOONSFUL{10MLS) 3TIMESA DAYFOR10DAYS Total AuthQy 150 ML
Route oral
Pharmadist Signature Date
Kroll Pharmacist (345624)
Printedon: 02/05/201713:32

Rx Adaptation and Extension — Newfoundland and Labrador
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24. Patient is prompted For the “Copied From” Rx, do you want to:.. Choose Revoke dispensing permission.

o Select an Option

B3 ===

For the "Copied From" Rx, do you want to:

[ Revoke dispensing permission ]

Patient can finish taking existing medication

[ Stop (Abort) R

)

Patient to stop taking existing medication

25. The F12 Rx screen displays with the adapted Rx information displayed. The Physician is entered as the

original prescriber is required.

r
o 1-(local:NL1010-New Rx for Krollo, Mewton Jr

ﬂhiﬁ-m@g

F3 - Patient "

” F7 - Doctor l F9 - Workflow

File Edit Recent Rx View Lsbels Profile Reports Network Utilities NH Cards Session Help Version10

F5 - Drug F10 - Pickup F11 - Drop-off [ F12 - Fill Rx " Alt+X - Start I
Ry Start Date  Latest Fill Ry ~
New Rx | Pending Adj 02/05/2017 | 0 Qty Init —
=] Make Rx Unfilled
Priority Default Wait Time - Due | 1m55sago Forward Rx Waork Order 572 Delivery Pickup - ) Make fx Not Dispensed
Patient Search Drug Search Pack 100 ~ | Doc Search Loc Office A @ Make Rx Stock Transfer
Mame | Krollo, Newton Jr |Age:43 | Brand | Ape-Amoxi Oral Susp | 250mg/5ml | |Mame | Dr. Angie Sharon % Adapt Rx
Address | 765a Sainte Anne Street Male Generic  Amosxicillin Trihydrate APX (Agj Address |Box 6209
City | Tickle Cove Prov |NL Pack 100 Form | ML Sched|1 | City  |Bay Roberts | Prov ML G Add Fxlmage
Phone |Home |456) 558-8879 Purch $5.40 OnHand 0| Noimage | |Phene (@ Transfer Rx From Another ...
Pan  NLDIS | ClientID DIN  |0028158 MinQylo Lic# | Al Lic® |590338 G Coll Doct
all Doctor
Hi there
& Counsel Patient on Pickup
Allergies (0) Sig 2TS TID F10D Init KP Auth Qty 50| 1 ﬁ_ Owe Quantity
LAA'\('EZ TEASPOONSFUL (LOMLS) 3 TIMES A DAY FOR 10 Disp Qty 150 |Refills{+)| Rem Qty 150 2119 view
Days 10 Bl 771 (T) Clinical Interactions
- AcqCost 58.10 L
Conditions (0) Prod Sel 3 - Pharmacis « C“‘ ° T = Plan Information £
ost :
| Route of Admin o N O/W  Written ™ | Markasp so00| ¥ Patient Plan Information
Labels 1 Fee §11.05 | (E) Generic Equivalents
Dosage Form Suspension, Reconstituted, Oral { = Total $1915 | G, Unit Doselnfo
lans | Priciny lates | Comments | Indications | Images er it I-U): Disable, ork Order
Pl Pricing | D: = Indi Images | Oth Unit Dose (Ctrl-U): Disabled Work Ord
Ry Plans Plan Pays  Extra Info (F2 Edits) Warnings Rx Counseling History
NL.DIS T ‘ NUtMJ“d“ DUE Only T’DIS units: Bottle, Other units available.
Cash - | 1915 Deduct: $19.15 70 Do: Rx Adaptation T send Rcto Trouble
ODellvery Label will be printed o View Weridlow Detall
o lew WorkTlow I
ODrg Pack Tier Ick 1 =
Push Queues
NeaDspQy O Miniena —— |
Adjudication |
o Packaging b |
b T || -

User KF (Krall Pharmacisf)

ODIS &2 NN UM 02/05/2017 13:42:33

the right panel.

NOTE: If you do not have electronic signature capture enabled, an adapted prescription order will print for you to
sign pen to paper and then scan back into the system. Otherwise, an electronic version of the prescription image

of the adapted Rx is automatically attached to the Rx and viewable by clicking on the View Script Image button in

Rx Adaptation and Extension — Newfoundland and Labrador
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1. Click F12-Fill Rx to continue processing the adapted prescription.

Kroll®

2. The NL Medication Management is now automatically entered for billing to NLPDP. Press F12 to

complete sending to NLPDP. A Fee For Service Label will print when complete.

- —
o 1-{localliNL1010-New Rx for Krallo, Newton Jr o— [ETS S| =
File Edit Recent Rx View Labels Profile Reports Network Utilies NH Cards Session Help Version10
F3 - Patient " F5 - Drug H F7 - Doctor l F9 - Workflow F10 - Pickup F11 - Drop-off [ F12 - Fill Rx " Alt+X - Start l
= = Ry Start Date  Latest Fill Ry
New Rx | Pending Adj 02/05/2017 |0 Qty Init
(3 Add RxImage
Priority Default Wait Time Due in 19 mins Forward Rx Work Order 579 Delivery Pickup - () Transfer Rx From Another Store
Patient Search Drug Search 1 ~ Pack | DocSearch g Uffice " | G calbactor
et Ageiss | Brand MEMerikats I R : & Counsel Patient on Pickup
Address | 765a Sainte Anne Street Male Generic Medication Management Address 204 Freshwater Road
City  [Tickle Cove Prov NL Pack 1Form  |Sched 1| City  |Stlohn’s | Prov ML < View
Phone | Home (456) 558-8879 NLPDP(Lowest) 510.90 OnHand(0 | Noimage |Phone ((709)555-1234 (T} Clinical Interactions
Plan  |NLPDP.E| ClientID 9988556644 DIN 00999882 Min Qty’ Lice 945624 | Al Lic® |sas624 dE Plan Information
% Patient Plan Information
Allergies (0) Sig Rx Adaptation Fee Init KP Auth Qty 1 1 @ Generic Equivalents
RX ADAPTATION FEE Disp Qty 1 Rem Qty 1 1| @ unit Doselnfo
Days 1 GP.% 100 | ¢ Work Order
i Prod Sel 3 - Pharmacis ~ #€9Cost $0.00 | Ry Counseling History
Conditions (0) Cost 50,00
(¢ Writt -
| Houte of Ad W Markup s0.00
oute of Admin Labels 1 Fee 1000 || W Send Rxto Trouble
Dosage Form Total 51090 || offf] View Workflow Detail
Plans | Pricing| Dates | Comments| Indications | Images | Other | Unit Dose (Ctrl-U): Disabled [ Workflow Push Queues |
Ry Plans Plan Pays  Extra Info (F2 Edits) Warnings Rx's In Progress ‘
NLPDP.E T ‘ NUth“d“ TThe clinical plan was removed for this fee for service Adjudication ‘
(c;sh — Tll ) Not Adjud. | Deduct: $0.00 70 Do: Rx Adaptation Pacieging
ore Plans Available] —
OThls. is a Fee for Service Prescription @ ‘
ﬂDallvery Label will be printed
DDrg Pack Tier Ik 1
Next Disp Qty Min Interval
User KP (Krall Pharmacisf) ODIS 542 NS UM 02/05/2017 13:49:36

Rx Adaptation and Extension — Newfoundland and Labrador
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Rx: 1000789 Tuez-may2017  Rx: 1000789 Tu82-May-2017
Krollo, Newton Jr Krollo, NewtonJr
NLMedicatiorManagement NiMedicationManagement
Medicatiomldanagement Medicatioridanagement

1 Mrs Pharmacist Kroll 1 Mrs Pharmacist Kroll
RX ADAPTATION FEE RX ADAPTATION FEE
Rx:1000789 Tue02-May-201713:50  Alleraies

Krollo,NewtonJr kP  Conditions
T785aSainteAnneStreat (456558-8379

TickleCove,NLFOB 1C8 DOB24-Jun-1972{43y)

NLPDPE: 32-AUTO-5388550844

1 NLMedicati nent ritten

Medr'caﬂorManagemerﬂ

DIN: 00999882 0.001  cneae  Daysit

Mrs PharmacistKroll Doc 8345024

204FreshwaterRoad FeeforService

St.John'sNLATA1A1

Phone{709)555-1234

R ADAPTATION FEE

000783 Buth 1
. WMkup2.00  Feedd.30  Total10.90
0.00NLFDF.E(0.00)

00 Courser DOin Ferscn Die B D Agent
NOT Counmel: O Petfchmed O Lorguage O Cellvered O Cancel

HL icati D

Send To:Krollo, Newton Jr
T765aSainteAnneStreet

TickleCovaNL FOB1CE
Rx1000789 Co-Pay10.90

Send To-Krollo, Newton Jr
7B85aSainteAnneStrest
TickleCoveNL FOB1CE
Rx1000789 Co-Pay10.90

Mocounselinginformationavailable

OFFICIAL PRESCRIPTION RECEIPT Krollo,NewtonJr
Rx: 1000789 HlMedicatioManagement  02-May-17 1000789
Krollo,NewtonJr Tue 02-May-2017 RAADAPTATIONFEE Rep:0
T785aSsinteAnneSirest 150 Ago-AMON Gral Swep Zsomgem U2-May-17 1000788
TiddleCoveNL FOB1C8 (456p58-8879 TAKEZTEASPOONSFUL(TOMLS]BTIMES ~ Rep:0
1 NUMedicatiorManagement ADAYFOR 10 DAYS
Medicstionlisnagement HEW RX  TPrevacidaomg T&Ju-E 1000529
DiM: 00 Days: 1 TAKE1CAPSULE ONCEADAY Rep:8
Mrs.PharmacistKroll FavolZbmg T6-Jun-T5 1000528
Egg_‘ 13 gg e e Fmepien s v 000 TAREASDIREGTED Rep 1
Totat 10.90 Patient Pays: 10.90| 1008ncanyTurbuhale). 5mg/dose 30-Jun-16 1000525-U
USEASOIRECTED Rep: 1
3@ rgrmaen v Lomamm Ace 30-Jun-18 1000522
USEASOIRECTED 2p:0
PharmacistBgnature TFrevacidiimg T7-Jun-16 1000515
TAKE1CAPSULE ONCEADAY
TCymbah®0mg Z7-Jun16 1000514
TAKE1CAPSULE ONCEADAY
Fvalidel50/12.5mg 27-Jun-16 1000513
TAKEI TABLETONCEDAILY. Rep 7
S0Apo Amox2E0mg 6 Feb 18 1000440
TAKE 2 CAPSULES 3 TIMES A CAY FOR 10 DAYS Rep: 2

Viewing adaptation details

1. To view the details of the Adapted Prescription, display the Patient card.

a. From the View menu or ribbon bar, select All Rxs to display the profile.

Kroll &

File Edit Recent Patient View Profile Network Reports Utilities NH Cards Session Help Version 10
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow " F10 - Pickup “ F11 - Drop-off ” F12 - New Rx “ Alt+X - Start I
Last Name  Krollo First Mame Mewton Jr Salutation - _ Qf Save ¥
Profile - All Rus (15) ESC - Back to Patient  F - Refil R - Reprint D - Detail ¥
space- mark multiple Rxs (M- Modify C - Cancel 1 - Inactivate
# |Status ‘Drig Rx |RxNurn |Date ‘Aga ‘Qty |Auth |Rem |ErandName |Doctor |5\g - ‘
1|Fee for Service 1000789 1000739 02/05/2017 0 1 10 ML Medication Management Pharmacist Krall Rx A F
2 1000788 1000788 02/05/2017 o 150 150 0 Apo-Amoxi Oral Susp 250mg/5ml Angie lats1 i
3[Unfilled Inact) (Adapted) 1000787 1000787 02/05/2017 0 30 30 30 Apo-Amoxi 500mg Elanchard,Angie Sharon I].CTI =
_4 1000523 1000529 04/07/2016 302 1 76 Prevacid 30mg Blanchard,Angie Sharon TAKE T i
_5|MNot Disp. (Admin Stop date] 1000526 1000526 30,/06/2016 306 2 22 Gravol 25mg Elanchard Angie Sharon TUD f
_6|Unfilled 1000525 1000525 30/06/2016 306 100 100 100 Bricanyl Turbuhaler 0.5mg/dose Elanchard,Angie Sharon U UD—
7] 1000524 | 1000524 30/06/2016 306 30 30/0 @13 Ingredient Mixture Lotriderm Act Elanchard,Angie Sharon U UD :
_8|Inact (Transferred Out] 1000516 1000516 27/06/2016 309 7 240 233 Avalide 150/12.5mg Elanchard,Angie Sharon *1 3
9 1000515 1000515 27/06/2016 309 7 4942 Prevacid 30mg Blanchard,Angie Sharon *1C
10| 1000514 1000514 27,/06/2016 309 T 4942 Cymbalta 60mg Elanchard, Angie Sharon *1C f
11 1000513 1000513 27/06/2016 309 7 5649 Avalide 150/12.5mg Elanchard,Angie Sharon | *1
12|Expired 1000445 1000446 16/02/2016 441 &0 2101120 Apo-Amoxi 250mg Elanchard,Angie Sharon 2CTI - H

transaction may also appear.

There will always be two Rx records in an Rx Adaptation scenario: The original from the prescriber with a
Status=Unfilled (Inact) (Adapted) and the Adapted Rx that was dispensed to the patient. Optionally, a fee for service

Rx Adaptation and Extension — Newfoundland and Labrador
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b. From the View menu or ribbon bar, select Professional Services.

On the highlighted record, select/press F2 to display the details.

P
¥ Professional Service View ‘
Rx Adaptation
Created 02/05/2017 13:20 | Status Completed Electronic Fee Status | Claimed
Started 02/05/2017 13:20 | Reviewed By Kroll Pharmacist
Completed | 02/05/2017 13:50 | Consent Provided by | Krollo, Newton Jr

Durstion Ve Sgnare
R Comments

Original Rx

I Amaxicillin Trihydrate 500mg Disp Oty 30 CAP + Refills = Auth Qty |30 TAKE 1 CAPSULE 3 TIMES
I | tapo-Amoxi) Days Supply |10 Unlimited Refills Unti SDAYECRITBAYS

Angie Sharon Blanchard Route Oral I

I Adapted Rx

Reasons for Adaptation
Formulation or dosage form maodification

Amaxicillin Trihydrate 2501 F2 | Disp Qty 150 | |mML + Refills = Auth Qty |150 TAKE 2 TEASPOONSFUL |
- . (10MLS) 3 TIMES A DAY

(Apo-Amoxi Oral Susp) Days Supply 10 Unlimited Refills Until FOR 10 DAYS

Doctor Route Oral |

Kroll Pharmacist (KP) Directions | 2TS TID F10D I

Adaptation from the local Patient Profile

You also have the ability to initiate the Adaptation process of an existing Rx from the local Patient profile.

NOTE: this requires that the Rx to be adapted has been entered into the system prior to initiating the adaptation.

1. Display the Patient profile.

2. Highlight the Rx to be adapted and right-click or select the Extra Functions button.

Rx Adaptation and Extension — Newfoundland and Labrador 13
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File Edit Recent Patient View Profile Network Reports Utilities NH Cards Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow H F10 - Pickup H F11 - Drop-off " F12 - New Rx ” Alt+X - Start ]
LastMame  Krollg First Name Gerald Salutation - _ k/ Save  Profile
AllRxs
Profile - All Ras (7) ESC - Back to Paflent F - Refill R - Reprint D - Detail Extra Functions ¥ | oo
space- mark multiple Rxs M- Modify C - Cancel I - Inactivate
# |status origRx__|Retium __|Date |Ago |aty  |auth |rem |Brandname |poctor [sig || ActiveRes w/Passtimes
_1|Unfilled 1000724| 1000724 20/01/2017 102 30 210210 Zocor 40mg Blanchard,Angie Sharon *1 Refillable Rxs
_2|Unfilled 1000723 1000723 20/01/2017 102 30 210 210 | Apo-Simvastatin Smg Elanchard,Angie Sharon =1 Pricing Profile
3| 1000646| 1000846 03/10/2016 211 30 300 Apo-Cephalex 500mg Blanchard,Angie Sharon *1 9
4 1000639 1000839 22/09/2016 222 30 300 - - 1C Mot Disp./OTC Rxs
_S|inact 1000501 1000507 23/06/2016 313 30 210 180 Al o] Ry Filled in Error
_6|Inact 1000502| 1000502 22/06/2016 314 30 300 Modify FC B
7[inact (Copied) 1000234 1000234 /05710/2015 575 1 10 Cancel " Suspended Rxs
Filter Profile Rys
Reprint
Detail Perform Clinical Analysis
Inactivate Rx _
= View Workflow Details T || Alternate Addresses
4 L
- Batch
Allergies © General | Famit | Murcine Home | Commu|  Counse! Yt (3]
! TAKE 1 CAPSULE ONCE A DAY Add to Doctor Callbacks Charting
Consents.
Active Alt. Last Name Add to Manual NH Batch
. Add To Rx To Do List Credit Cards
Patient Type \Human y
AutoFill Docurmnents (0]
Deceased On -
Medical Conditions (1) Ing) Create Delivery Order History
insipi Prescriptions = -
Diabetes insipidus ol F-’[ Do ek Change Mext Fill Parameters Limited Use Items
clivery Type  Default (Pickup) Copyto New Num and Make Unfilled M
Del Rout Professional Services
elivery Route Display Therapeutic Equivalents Ctrl+F5 " "
A 5 R Counseling History
Price Group  <None> Adapt Rx by Pharmacist
- 5.63 Rx Notes
Groups (0} Tns|(Gel] | Drugline1 Default (Brand ~ 2 Default (G Extend Rx by Pharmacist :
et
I Double Count Not Required Fax Doctor(s) ToDoltems
Work Orders
[7] No Kroll Care [] Mo Wallet Card Toggle Batch Fill Status (Hold) o
[=] Compliance Calendar on Label Transfer Rx to Another Store
Reactivate Rx
User KP (Kroll Pharmac cactivate MUK 02/05/2017 13:55.19
Suspend E

3. Select ‘Adapt Rx by Pharmacist’.

Kroll

4. The Rx Adaptation form immediately appears with the original prescription information already shown.

Continue the adaptation process from that step on, shown in the previous section.

Rx Extension

Rx Extension from the Local Patient profile

If you need to extend one or more prescriptions due to the refill authorizations being exhausted, this can be

performed directly from the local patient profile.

1. From the patient card, display the patient profile and tag one or more prescriptions that need to be

extended.

2. Right-click on the highlighted Rx(s) or press the Extra Functions button and select Extend Rx by

Pharmacist.

Rx Adaptation and Extension — Newfoundland and Labrador
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¥ 1-{local):NL1010-Patient - Krollg, Gerald

—

(0| B ]| = O ]

File Edit Recent Patient View Profile

Metwork Reports  Utilities MH  Cards  Session

Help Version10

Kroll®

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow H F10 - Pickup “ F11 - Drop-off “ F12 - New Rx H Alt+X - start I
LastName  Krollg First Name Gerald salutation - s o Save * Profile
AllRxs
Profile - All Rxs (7) ESC - Backto Pa.tlent F-= Reh\l. R - Reprint D- Dela.\\ Extra Functions ¥ | oo
space- mark multiple Rxs M- Modify C - Cancel I - Inactivate
# |status Orig Rx__[Rxlum | Date |ago [ty [auth [Rem | |poctor [sig  ~ || Active Rus w/Passtimes
1] 1000790 1000790 02/05/2017 0 30 300 Apo-Amoxi 250mg Blanchard,Angie Sharon *1C Refillable Rxs
|_2|Unfilled 1000724 1000724 20/01/2017 102 30 210210 Zocor40mg Blanchard,Angie Sharon *1 Pricing Profile
3| unfillea 1000723 1000723 2001/2017 102 30 210 210 Apo-Simvastatin Sma Blanchard,Angie Sharan |1 &

4 1000646 1000646 211 30 300 . *1 Not Disp./OTC Rxs.
_5|inact (Adapted) 1000639 1000639 22/09/2016 222 30 300 Fill “1C | || Rus Filled in Error
_6|Inact 1000501 1000507 23/06/2016 313 30 210 180 Modify 1 5
7|nact 1000502 1000502 22062016 34| 30| 300 Cancel “1c Suspended Res

&|Inact (Copied) 1000234 1000234 05/10/2015 575 1 10 Reint 1 Filter Profile Rs
= eprin

Detail Perform Clinical Analysis

Inactivate Rx

View Workflow Details T | Alternate Addresses
0= v _

[Bnergies @1 General | camite L nmesineiome | Comm| ~ Counse! e cta (g |t

| TAKE 1 TABLET ONCE DAILY| Add to Doctor Callbacks [~ 1| Charting
— Consents
Active Al Lost Nome Add to Manual NH Batch onsen
Add To Rx To Do List Credit Cards
Patient Type Human e
AutoFill Documents (0)
Deceased On | il
Medical Conditions (1) Create Delivery Order History
Prescriptions
Diabetes insipidus s F; i Change Next Fill Parameters Limited Use Items
v Ty ault (Pickup) Copy to New Num and Make Unfilled M| rr—r
Professional Services (1)
Delivery Route Display Therapeutic Equivalents Ctrl+F5 —
) Rx Counseling History
Price Group  <None> Adapt R by Pharmacist 5| || ===
Fox Nt
Groups (©) Druglinel  Defoult « 2 Defaukt [ Edend Reby Pharmacist |% | o
Double Count Not Required Fax Doctor(s) = | ToDoltems
[] No Kroll Care [7] Mo Wallet Card Toggle Batch Fill Status (Hold) = Work Orders
[] Compliance Calendar on Label Transfer Rx to Anather Store
UserKP ffuall Pharma]  ooctvate UM 02/05/2017 15.00.57
. Suspend
-
B e R o g It o oo s
— - - - [ 1 - —
Rx Summary
Rt Mum Orig Rt Num  Drug Doctor Status
1000646 1000646 Apo-Cephalex 500mg Dr. Blanchard, Angie Sharon OK to Extend
N
|
|
N
[ |
|
[ " Extend Eligible Rxs ] [ X cancel ]
— -

Rxs that have no restrictions will have their Status
highlighted in Green.

N Rxs previously prescribed by a Pharmacist will have
their status highlighted in Orange

Rxs that have restrictions and cannot be extended will
have their status highlighted in Red.

3. Click Extend Eligible Rxs. The Rx Extension screen displays. Click the down arrow adjacent to the

‘Rationale’ field. Select the most appropriate reason for extending the Rx. Key enter any other data

elements that required changing.

Rx Adaptation and Extension — Newfoundland and Labrador
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wi-(\ocal]:NLloll)-Paﬁent - Krollg, Gerald

File Edit Professional Service View Profile Utilities NH Cards
i F3 - Patient I

Session Help Version 10

F5 - Drug “ F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt+X - Start Hl

T
Rx Extension Consent Provided by | Krollg, Gerald VIR

Select Doctors for Letter
(= Patient | Krollg, Gerald Birth 08/09/1972 || 44 years || Male Phone (436) 558-8871 Wiew Follow Ups
Address | Apartment # 207,756 Sainte Anne Street Client 1D Plan | NL.DIS ¥ View
Allergies (0) Conditions (1) Patient Charting
Diabetes insipidus Patient Documents (0)
Patient Professional Services (2)
I FDB Info
i m Print Kroll Care
Rx Refill History
Rationale Extending refill(s) during physician absence -

Rxs to Extend All Rxs
. . Active Rxs
Cephalexin 500mg Disp Qty 7 TAB + Rem Qty = Auth Qty 7 TAKE 1 TABLET ONCE —
L y DALY Active Rxs w/Passtimes

(Apo-Cephalex) Days Supply 7| Unlimited Refills | fr——

Pricing Profile

sig *1 —
Not Disp/OTC Profile

User KP (Krall Pharmacist) O D1s B42 I UM 02/05/2017 15:04:07 .

4. Click either the Next button or the ‘Comments’ Tab. The Comments screen displays. Enter any
appropriate notes/comments that you wish to have documented.

& 1-{loc

1010-Patient - Krollg, Gerald

File Edit Professional Service View Profile Utilities NH Cards Session

Help Version10

l F3 - Patient “ F5 - Drug “ F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx Alt+X - Start (I
5 ¥ Servi
Rx Extension Consent Provided by | Krollg, Gerald ‘@ - Senvice
Select Doctors for Letter
(= Patient | Krollg, Gerald [ith [ 08/09/1972 ] 44 years [Male | phone| (456) 558-8871 | | View Eollow Ups
Address ‘ Apartment # 207,756 Sainte Anne Street ‘ Client ID ‘ | Plan ‘ NL.DIS | ¥ View
Allergies (0) Conditions (1) Patient Charting

Diabetes insipidus Patient Documents (0)

Patient Professional Services (2)
I FDB Info
I -mI Print Kroll Care
Ree Refill History
Will contact patient in 3 days

All Rxs.
Active Rxs.

Patient Communication

Active Rxs w/Passtimes.

Pricing Profile
Fomments Not Disp/OTC Profile

Cnmmemsi

Comments User KP (Kroll Pharmacist) ©ODIS 542 I UM 02/05/2M7 15:05:18
=

5. Click Finalize Extension.

Rx Adaptation and Extension — Newfoundland and Labrador
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6. If you are in a province that supports a professional service fee for the extension, the following prompt will
appear:

W’mfsmul SemceFeeﬁng E
Would you like to claim a professional service fee?

@ Claim Fee Now
© Claim Fee Later
© Do Not Claim Fee

| wox | [xuncd}

m Claim Fee Now: After the Rx extension is completed, the system will return you to the F12 screen and

automatically complete de necessary fields for the professional service.
m Claim Fee Later: Will place the fee for service Rx into the ToDo queue so that you can complete it later.
= Do Not Claim Fee: Will complete the Rx extension and not create a fee for service Rx.

7. If you have a signature capture pad and have electronic signatures enabled for professional services, you
will be prompted to sign the electronic signature tablet.

<¥ Electronic Signature B ) )

Please sign on the signature tablet

Pharmacist Kroll

v OK ] l & Clear | i X Cancel i

8. The Send Letter to Doctors form displays.

9. From here, you can select which prescriber(s) and their location(s) are to receive the Pharmacist
Prescription Extension Notification.

NOTE: The contents of this list are dependent upon the prescriber(s) notes on the original prescription(s).

Rx Adaptation and Extension — Newfoundland and Labrador 17
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F B
o Send Letter to Doctors [& @J@m
Soedideacc aldodin iiidocrElerected (g If you wish to send the Notification form to more
Blanchard, Angie Sharon 1 Rx Office Print Letter to Box 6209 / Bay Roberts physicians, click on Ins which will launch a prescriber
Doctor (Physician) . :
&= Mo Rxs | Office 2 Print Letter to N/A search.
+ Search and select the appropriate prescribers. The
selected prescribers will then be included on the Send
Letter to Doctors form.

Show letter print/fax options when sending

[ ' 0K ] IXCanceI]

A

NOTE: To enable the Fax Letter option, there must be a fax number associated to the doctor in that specific

location. Otherwise, only the ‘Print Letter’ option is available and will appear read-only in the Send Letter to
Doctors form.

10. If you enable the Show letter print/fax options when sending, when you click OK, the Professional
Services Doctor Letter form displays.

NOTE: Leaving this option disabled will use the options previously selected and will skip this form, automatically
printing or faxing the report.

o Professional Services Doctor Letter - X

File  Version 10 (Moonstone)

Options

[ Print cover page
[ Print allergies/conditions
4 Print comments

Printin language

|Engiish -
Send to < c
Printer DummyLaser ~| Copies
®) Printer ‘ ‘ E]
Fax Tray ‘(Default tray) v‘ M collate

Restore Defaults Preview X close

Rx Adaptation and Extension — Newfoundland and Labrador 18
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11. Make the appropriate selections and click on the Print of Fax, if available. The Notification form is either

generated or faxed via Kroll FaxRx.

NOTE: If you do not have electronic signature capture enabled, an extended prescription order will print for you to
sign pen to paper and then scan back into the system. Otherwise, an electronic version of the prescription image
of the extended Rx(s) is automatically attached to the Rx(s) and viewable by clicking the on the View Script

Image button in the right panel.

12. Once the report prints, click Close. The pharmacist is then presented with a number of options:

@ Select an Optior G|
Please select an option: Select Dispense Extended Rxs Now if the Rx(s) is to be dispensed immediately.
Dispense Extended Rxs Now Select Unfill Extended Rx Now if the Rx is to be dispensed some time in the future.

Unfill Extended Rxs Now Select Add Extended Rx to ToDo if the Rx is to be placed into Workflow.

Select Print Paper Rx for your records if a paper copy of the extended Rx is

Add Extended Rxs to ToDo
required for Rx processing and filing.

Print Paper Rx for your records

13. Click Dispense Extended Rxs Now.

14. The Prescription Extension report prints.

Rx Adaptation and Extension — Newfoundland and Labrador 19
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Patient

Prescription Extension

ExtendedBy Mrs. Pharmacist, Kroll (Reg #: 545624)

204FreshwaterRoad
St.John'sNL
AlA1AL

Tel: (709) 555-1234
Fan: NfA

Krollg, Gerald

Apartment # 207,756 Sainte AnneStreet

Morth West River NL EOA 188
(456) 558-8871

Date 02-May-2017
Date of Birth 0&-5ep-1972
Gender Male

Health Care Number

Cephalexin 500mg Disp Qty
{Apo-Cephalex) Total Auth Qty
TAKE 1 TAELET ONCE DAILY
THERE IS 1 ITEM ON THIS PAGE
Pharmacist Signature Date

Kroll Pharmacist (345624)

Printed on: 02/05/2017 15:09

15. User is prompted For the “Copied From” Rx, do you want to:

-

o Select an Option

[E8]==

For the "Copied From” Rx, do you want to:

[

Revoke dispensing permission

)

Patient can finish taking existing medication

l

Stop (Abort) Rx

)

Patient to stop taking existing medication

e

16. Choose Revoke dispensing permission.

17. The F12 Rx screen displays with the extended Rx information displayed.

Kroll &

Rx Adaptation and Extension — Newfoundland and Labrador
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Eile Edit Recent Rx View Labels Prgfile

Reports Network  Utilities NH

F3 - Patient ” F5 - Drug

” F7 - Doctor l F9 - Workflow

Cards Session Help Version10

F10 - Pickup F11 - Drop-off

F12 - Fill Rx

” Alt+X - Start l

New Rx Pending AFJ (Extension) |

R Start Date  Latest Fill-Copy
02/05/2017 | 0 03/10/2016 | 211 Qty30 524.55 Init KP

YRx -

Priority Default Wait Time

Due 1m 11s ago Forward Rx

Work Order 581

Delivery Pickup

1E) Make Rx Unfilled
[8) Make Rx Mot Dispensed

Patient Search Drug Search Pack 100 ~ | Doc search Loc Office ~ | ) Make R Stock Transfer
Name  |Krollg, Gerald |Age:44 | Brand |Apo-Cephalex | 500mg || Name Dr. Angie Sharon % Adapt Rx
Address | Apartment # 207,756 Sainte Anne Streq | Male Generic |Cephalexin APX (Ape | Address [Box 6209
Gty [North West River Prov [NL Pack | 100 Form TAB City By Roberts | Prov [NL (@ Add Relmage
Phone |Home (456) 558-8871 Purch $45.00 OnHand Phone (@ Transfer Rx From Another ...
Plan  [NLDIS | ClientID DIN  |00768715 MinQtya | Lic# | Al Lie# 590398 G Call Doct
all Doctor
= Hi there
4 Counsel Patient on Pickup
Allergies (0) Sig "1 Init k] Auth Qy 7| 1f G Owe Quantity
TAKE 1 TABLET ONCE DAILY Disp Oty 7 em Qty 7 1 e
Days 7 B T182) (1) Clinical Interactions
- Acg Cost §3.15 L
Conditions (1) Prod Sel Mone o e Plan Information £
e | o/W  Written ~ e s000| & Patient Plan Information
Route of Admin Oral " | Lape I B :
Labels Fee §11.05 | (E) Generic Equivalents
Dosage Form Tablet - Total $14.20 [ [ Unit Dose Info

Plans | Pricing| Dates | Comments| Indications | Images | Other |

Unit Dose (Ctrl-U): Disabled

& Wark Order

Rox Plans Plan Pays  Extra Info (F2 Edits) Warnings Rx Counseling History
NL.DIS | NotAdjud. DUE Only ¥R« was refilled 181 days late
Cash - 14.20( Deduct: $14.20 .
@70 Do: Rx Extension T Send Rx to Trouble
ODelwery Label will be printed
View Workflow Detail
ODrg Pack TierId: 1
mMQu:uﬁ
Next Disp Qty 0 MinInterval ST |
Adiudication |
B Packaging M
- Pickup Completion | -

User KF [Kroll Pharmacisf)

O DIS B2 NN UK

0zjos/em7 16:11:21

18.

19.

be adjudicated to NLPDP.

Click F12-Fill Rx to continue adjudication on the extended prescription

Eile Edit Recent Bx View Labels Profile Reports Network Utilities MH Cards Session Help Version10
F3 - Patient “ F5 - Drug “ F7 - Doctor I F9 - Workflow F10 - Pickup F11 - Drop-off F12 - Fill Rx “ Alt+X - Start ]
R Start Date _Latest Fill v
New Rx || Pending Adj 02/05/2017 |0 Qty Init R

Priority Default Wait Time -

Due in 19 mins Forward Rx

Work Order 581

Delivery Pickup

(@ Add RxImage
(@ Transfer Rx From Another Store

Patient Search

Name |Krolig, Gerald | Age:aa
Address | Apartment # 207,756 Sainte Anne Stred[Male
Gty [North West River Prov |NL
Phone |Home (456) 558-8871

Plan Client 1D 88556644

sdf

Allergies (0)

Conditions (1)

(& Call Doctor
& Counsel Patient on Pickup

¥ View
(1) Clinical Interactions

Plan Information

& Patient Plan Information

Drug Search 1 oc Search Loc Office -
Brand [mL Il | [Name  Mrs. Pharmacist, Kroll
Generic Address 204 Freshwater Road
Pack City  [StJohn's Prov [NL
NLPDP(Lowest) OnHand|0 | hoimage |[Phone (709 555-1234
DIN Min Qtylo | Lice (945624 Alt. Lic# 945624
Sig Rx Extension Fee Init Auth Qty 11
RX EXTENSION FEE Disp Oty 1 em Qty 1 1
Days 1 GP.% 100
Prod Sel 3 - Pharmacis ~ 4 Cost $000
o it Cost 50.00
e rten 7 Markup 50.00
Route of Admin Label
LS Fee 51090
Dosage Form Total 51090

(E) Generic Equivalents
 Unit Dose Info
4> Work Order

Rx Counseling History

7 Send Rx to Trouble
View Warkflow Detail

Plans | Pricing| Dates | Comments| Indications | Images | Other |

Unit Dose (Ctrl-U): Disabled

-

Rx Plans Plan Pays  Extra Info (F2 Edits]

NLPDP.E = | NotAdjud.| g
Cash ~ | Not Adjud.| Deduct: 50.00

Next Disp Qty Min Interval

Warnings

he clinical plan was removed for this fee for service

OTU Do: Rx Extension

OThls is a Fee for Service Prescription
ODaIwary Label will be printed
ODrg Pack Tier Id: 1

Roc's In Progress |

Adjudication \

Packaging

Pickup Campletion |

User KF (Krall Pharmacist)

ODIS b4 I NUKM

02/05/2017 15:13:41

20. Click F12-Fill Rx to adjudicate the Fee.

Kroll®

If claiming a fee the NL Medication Management will automatically entered into the Rx filling screen to

Rx Adaptation and Extension — Newfoundland and Labrador
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21. Prescription label prints Fee for Service.

: 1000792 Tuezmey2017  Rx: 1000792 Tug2-May-201
Kroilg, Gerald Kroilo Gerald
NUMedicatiotanagement NlMedicationtanagement

ment. feationManagement

1 Mrs Pharmacis Kroll
RX EXTENSION FEE

Rx:1000792 Tued2 May201745:44
Kroilg Gerald

Aparmansi20T ToeSainsAnneSirsat (4505555871
ROt WesRives NEE0A 188 5OB08-Sep 167
NLPDPE: B2 AUTO-22828544 P-1S72(84)

1 e dicationtanagement E
Medicationtiarsgemer
DIN: 00999882 00041 onwas  Daysii

Trs PharmacistArol
20FresnsterRosd
StJohnsNLATA A1
Prone (709685 1234

oot
FeeforService

X DXTENSION FEE
Qrigftac1000752
BT aupa 00
Fario0

TPO0NLPDR E0.00)

SO urse D memer v e © e

Rerd

Rt
Belios  Towli080

QFFICIAL PRESCRIPTION RECEIPT

KrollgGerald Tue 02-Hay-2017
Aparimens207 ToeSainieAnneStrest

BT ST wsepes a7t
1 M edicatioranagement
Nedieationonagement HEW RX
Gif G935267 ys: 1

Mrs Pharmacistiroll

Gost D00 e s e o 000
S Patient Pays: 10.90]
FramssTsae

1 Wrs Pharmacistiroll
RX EXTENSION FEE
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Viewing the Extension Details

Kroll®

1. To view the details of the extended prescription(s), display the Patient card. From the View menu or

ribbon bar, select All Rxs to display the profile.
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Network Reports Utities NH Cords  Session

Help Version 10
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I‘FQE for Service 1000792 1000792 02/05/2017 0 1 10 NL Medication Pharmacist Kroll Rx Ex
1000791 1000791 02/05/2017 0 7 70 Apo-Cephalex 500mg Blanchard,Angie Sharon h
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service transaction may also appear.

NOTE: There will always be two Rx records in an Rx extension scenario: the original with a status of Inact

(Copied) and the extended Rx that was dispensed to the patient with a Status of Extension. Optionally, a fee for

Rx Adaptation and Extension — Newfoundland and Labrador
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2. From View menu or ribbon bar, select Professional Services.
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On the highlighted record, select/press F2 to display the details.

Kroll®
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