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Saskatchewan Pharmacy Network

The Saskatchewan Health Information Network (SHIN) is managed by the Health Information
Solutions Centre (HISC). SHIN is committed to maintaining a provincial Electronic Health Record
(EHR) that will facilitate the sharing of health related data between medical professionals such
as doctors, pharmacists, nurses, etc. The Pharmaceutical Information Program (PIP) is a
component of the EHR.

Today, every prescription that Saskatchewan residents receive is captured and stored on the
Pharmaceutical Information Program (PIP). PIP is available to all community pharmacies and
contains information on over 45 million prescriptions. The province is currently incorporating
PIP into the pharmacy software systems used by community pharmacies so that users do not
have to rely on the PIP viewer to access prescription information.

PIP manages medication information in the province. The primary goal of PIP is to improve the
quality of patient care by providing the information and tools needed to make optimal drug
therapy decisions. For more information on PIP please visit http://www.health.gov.sk.ca/pip.

Kroll Computer Systems Inc. has been coordinating closely with SHIN and PIP to develop
software that supports security, privacy and conformance standards set out by HISC. Kroll is an
authorized Pharmacy Practice Management System (PPMS). The following user guide provides
instructions on how to navigate the Pharmaceutical Information Program (PIP) in Kroll.

Who to call?

For any issues or errors, please contact the Kroll Support desk who will determine if this is an
ADAPT issue or a PIP issue.

Kroll Passwords

In conformance with Pharmaceutical Information Program (PIP) standards, Kroll passwords
must be complex and meet the following requirements:

e Passwords must be at least 8 characters long (10 characters for administrator users);
e Passwords must contain lower and upper case characters;
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e Passwords must contain at least two numeric characters and one symbol character.
(!I@I#ISI%IAI&I*)'

An example of a password that meets conformance is “Password!23”.

Passwords must be at least 10 characters

Password must contain lower and upper case characters
Password must contain at least 2 numeric character(s)
Password must contain at least 1 symbol character(s)

Password security requirements are hardcoded into versions of Kroll that support PIP
integration. Additional hardcoded password configurations include the following:

e Password must be changed every 60 days;

e Prevent usage of 10 previously used passwords;

e Disable user after 3 failed login attempts;

e Username and Password must be re-entered after 30 minutes on inactivity on the
screen;

e Users cannot change their password more than once per day to prevent circumventing
the restriction that prevents re-using previous passwords;

e Aninitial password change is forced for new users logging in for the first time.

Password security settings can be made more restrictive and can be found in File >
Configuration > Store > Security.

V| Require Pazzwords

tin paszword length 8

Min pagzword age 1 daps

Force pazswaord change after B0 daps

Prevent uzage of 10 previously used pazswords
Dizable uzer after 3 failed attermpts [minimunn of 3)
Blank screen after 30 mirtes

| Force Pazsword Change For Mew User
V| Enforce complexs passwords
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Technician User Account Setup

In order for pharmacy technicians to access and send transactions to PIP, they require a
Common Provider Number (CPN) to be entered in their Kroll user account. The CPN is provided
to the technician once PIP registration has been approved. The CPN is a unique identifier used
within the Provider Registry system (the same system which contains doctor billing/license
numbers) to help correlate and trace the activity of a particular account; the CPN is NOT used to
assign user permissions.

Enter a CPN number (one time only) for a technician account as follows:
1. Go to Edit > Users and Groups.
2. Login with your user initials and password to open the Edit Users and User Groups window.

3. Double-click on the technician entry, or highlight the entry and press F2 on the keyboard to
access the User Information screen.

=* Edit Users and User Groups [ = J@

Users I Usergruups| [ X Close J [ o [
Users [5) [F2]tns) (me)
Init | Fulhame | -
P Preetha b allatha

KT Krall Technician

AlG Ann George

kP Krall Pharmacist

KC Krall Computers

4. Locate the Technician ID field and input the CPN number. The CPN number is in the format
CPNL.XXXXXXXX.SK.PRS, where “X” is a number.

& Edit Users and User Groups E P
= User Information > LE“@
User | Groups [ Ctrl [

Initials  Phd

Mame Preetha Mallatha,
‘ [ Disahled Expires on

Twpe Technician j Pharmacist ID

|| | Technician D CPNMQOS0MSKPRS
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5. Click Save or press Enter on the keyboard to save the CPN number to the technician
account.

6. Click Close or press Esc on the keyboard to exit from the Edit Users and User Groups

screen.
. e e
= Edit Users and User Groups I. E | &I

Usars | Lser Groups I X Close | | Cirl (=
Users (5] [F2] (Tnz] [Del)
Init | FullName -
Al Ann George

KC FK.roll Computers

kP Kroll Pharmacist £
kT Froll Technician

Pt Freetha Mallatha i

Associating Pharmacists with Technicians

Pharmacy technicians cannot access PIP without associating to a pharmacist because a license
number is required for the retrieval of patient medical information. When a technician is
associated with a pharmacist, the pharmacist must be aware that any network profile requests
initiated by the technician will be authored by the associating pharmacist’s license number.

Associate a technician to a pharmacist in Kroll as follows:
1. Go to File > Users > Associate Pharmacist to call up the Pharmacist Association Form.

a. Pharmacist Initials: Enter the initials of the pharmacist that is associating with the
technician(s).
Password: Enter the associating pharmacist’s password.

c. Association Expires today at: Enter the military time that the association expires (e.g.
If the pharmacist’s shift ends at 5pm, the value in this field should be 17:00).

NOTE: Pharmacist associations cannot be extended beyond 24 hours, and will automatically
disassociate at 23:59 daily unless specified for an earlier time.

2. Flag technicians that need to be associated (more than one technician can be flagged at
once).
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3. Click Associate or press Enter on the keyboard to associate the pharmacist to the
technician(s).

=* Pharmacist Assodiation Form - . &l

This form allows wou to associate a pharmacist with sesveral technicians.
Selectthe technicians that wou want to associate with the pharmacist.

IPharmac:istInitiaIs kC I I o Associate I

I Association Expires taday at 17:00 I

Initials Technician Pharmacist Inits ~ Fharmacist Expires
[ AG Ann Geaorge
[k Krall Computers
[0 kP Krall Pharmacist
[T Krall Technician |

NOTE: A pharmacist can choose to disassociate from a technician(s) at any time by going into
File > Users > Disassociate Pharmacist and entering their user initials and password. Once
the technician(s) is disassociated, they will not be able to send or receive information to or
from PIP until another pharmacist associates with them.

File | Edit Metwork Reports  Utilities MH  Cards  Session

Log Off ml F7 - Doctor lﬁ

I Users

Configuration L Associate Pharmacist

-

Change Password

Metwork Totals Disassociate Pharmacist

N’

Dashboard

List Program Updates

Exit

Calll
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Patient Allergies/Intolerances

Recording patient allergies and intolerances on PIP is an integral part of creating a
comprehensive Electronic Health Record (EHR) for Saskatchewan residents. The availability of
this information allows pharmacists and other health care professionals make optimal drug
therapy decisions. The following section describes how to add allergies/intolerances to PIP, and
how to retrieve them through Kroll.

Adding a Patient Allergy/Intolerance

When patient allergies are added locally on Kroll, the information is sent and recorded on PIP.
Add a patient allergy as follows:

1. Bring up the patient card using the F3 Patient search.

2. From the Allergies section of the patient card, click Ins or press Insert on the keyboard.

Allergies [1] Del
SulfaiSulfonamide Antibiotics)

3. Search for an allergy from the Select an Allergy screen and click Search or press Enter on
the keyboard to obtain results (e.g. Type “macro” to search for a Macrolide allergy).

NOTE: Options are available to query the search string by “Starts with” or “Contains”.

w’ Select an Allergy P —— - <L ‘ o
Imacr0| II @ Starts with () Contains I I\/ Searchl ’ X Close ]

# ’Type ’Description =
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4. Select the Allergy Group by highlighting the entry and clicking Select or pressing Enter on
the keyboard. This will bring up the Patient Allergy Information form.

=* Select an Allergy e l"ﬂb | Jl = | =] |_£h‘
macro @ Starts with ) Contains [\/ Select] I X Cancel‘ 4 Records Found

# | Type Description o
1 |Allergy Group [Macrolide Antibiotics

2 |Allergy Group  |Macrolide Immunosuppressant

3 Medication tdacrohid

4 | Medication tacrodantin

NOTE: PIP supports the addition of Allergy Groups and NOT specific Medications or

Ingredients. If a Medication or Ingredient is selected as an allergy, the following warning will
appear:

1-(local):PharmacySK-Pat-Kroll, A E3

DIS does not support adding this type of allergy code:

[E=0]

5. From the Patient Allergy Information form, fill out the Source, Date and Apply to Allergies
fields. Enter an OPTIONAL Comment regarding the nature and severity of the allergy

(comments entered in this field are stored locally on Kroll, not on PIP). Click OK or press
Enter on the keyboard to save changes.

= Patient Allergy Information S = ﬁ

Allergy  kacrolide Antibiotics

Source Date

j 2ni072m3 [V Apphyto all Allergies
Comments | Sewverity

IThis is & comment far Allergy. I

7
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6. The PIP Allergies Profile is retrieved for this patient.

NOTE: The bracketed numbers indicate the number of entries listed in the respective tabs. In
the example shown below, the Allergies tab contains 9 entries.

Patient: | Kroll. Gg Female DOEB: | 29-Jul-1980 HSN:| 105123323
Allergies (9) [ (=
Status (All) j Allergy Type (All) j [C] Advanced Filter Reset

o Allergy / Intolerance Status ¥ Effective

? Allergy Type Severity | Certainty

A Comment Refuted

NOTE: The colored data bars on the left side of each allergy entry provide information on
whether local allergy records match PIP allergy records. Hover your mouse over the colored
data bars to identify which entries need to be synchronized.

Red (Local): A red-local data bar indicates that the allergy entry exists on the local system only,
but is not synchronized to a PIP allergy record.

DL Macrolide Antibiotics 15-Sep-2010
=3
o
L

Mo

Yellow (Network): A yellow-network data bar indicates that the allergy entry exists on the
Network (i.e. PIP) only, but is not synchronized with a local allergy record.

y Opioids-Morphine Related _ 3-Sep-2010
¥ Drrug Allergy High Unconfirmed
K Mo

Green (Synced): A green-synced data bar indicates that the allergy entry exists locally and is
synchronized with a PIP allergy record. This is the desired outcome for all allergy entries
because it indicates consistency between local and PIP records.

Penicillins _ T2-Aug-2010
Dirug Allergy tModerate  Unconfirmed
Mo

Gray (Network): A gray-network data bar indicates that an allergy is completed /expired on the
network and does NOT need to be synchronized to the local system.

W Lincosamides completed  8-Apr-2010
E

¥ Drug Mon-Allergy Intolerance Loy Unconfirmed
K r'es
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7. Click OK at the bottom of the Patient Network Profile screen, or press Enter on the
keyboard to continue. This will bring up the CeRx Allergy Form.

NOTE: The CeRx Allergy Form also contains the Supporting Information tab where
additional information regarding Reported Reactions and Allergy Tests can be entered.
Please see the section on Supporting Information for further details on how to add

supplementary information for allergies.

= (Network) Add/Update Allergy [

Allergyl Supporing Infurmationl

Allergyfintolerance Type ™ j

Allergyfintolerance  Statins-Hmg-Coa Reductase Inhibitors
Sewerity ™ j Certainty * | Unconfirmed J
Effective Date ™ Z6/07/2013

Reported By
Unknown { Unspecified j

Comment

Allergy -

|| Reguired fields are marked with an astersk (%)
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8. Select an Allergy or Intolerance Type from the options available in the dropdown menu.

d. Allergy Selections: Drug Allergy, Environmental Allergy, Food Allergy
e. Intolerance Selections: Drug Non-Allergy Intolerance, Environmental Non-Allergy
Intolerance, Food Non-Allergy Intolerance.

= (Network) Add/Update Allergy =3

Allergy| Supporting Information

Allergyiintalerance Type ® j

Dirug Allergy

Drug MNon-Allergy Intolerance
severity ® [Enviranmental Allergy J

Effective Date * [EMvironmental Mon-Allergy Intolerance

Food Allergy

Food Mon-Allergy Intolerance

Allergyflmaolerance

Beporned By

9. Identify the Severity of the indicated allergy as High, Low, or Moderate. A selection must be
made in this field to successfully send the allergy/intolerance to PIP.

=° (Network) Add/Update Allergy x

Allergyl Supporting Infarmation

Allergyiintalerance Type ™ j
Allergyfintolerance Statins-Hmg-Coa Reductase Inhibitors
Senverity* || =0 Certainty* | Unconfirmed J
Effective Date * [High
Loy
Feported By hoderate

10. The Certainty of the allergy is always Unconfirmed at the pharmacy level because only
doctors can mark an allergy as certain.

Allergy/intolerance Type * j
Allergyfintalerance Statins-Hmg-Coa Reductase Inhibitars
Severity * | j Cerainty * Unconfirmed J
Effective Date ® 26/07/2013

10
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11. The Effective Date is the date the allergy was acknowledged by the patient. The date is
defaulted to the current date, but can be manually changed.

Allergyfimolerance Type ™ j
Allergyfintalerance Statins-Hmg-Coa Reductase Inhibitars
Severity * | ¥ | Certainty* Unconfirmed J
I Effective Date ™ 2B6/07/2013

12. Optionally fill out the Reported By section of the CeRx Allergy From:

a. Date Reported — The date that the pharmacy was made aware of the patient allergy.
b. Reported By — Select from Patient, Relative, or Health Care Provider.

i.  When the allergy is reported by the Patient, no supplementary information is
required for input.

Feported By
Patient | Date Reported * 26/07/2013

ii.  When the allergy is reported by a Relative, the Relationship, Last Name, and
First Name of the relative must be entered.

Feported By

Felative { Besponsible Persan j Date Reported * 26/07/2013

Last Name ™ F2 - Select existing patient ]
First Name * Felationship j

iii.  When the allergy is reported by a Health Care Provider, the Provider type, Last
Name, First Name, and Lic # (License Number) can be entered.

NOTE: Click or press F2-Select doctor to search the local database for the applicable doctor.

Fepored By

Health Care Frovider j Diate Reported * 26/07/2013

Last Mame * F2 - Select existing doctar ]
First Mame * Lic#* Prowider * j

11
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13. Optionally enter a Comment regarding the nature and severity of the allergy (this comment
will be saved and recorded on PIP).

NOTE: If a comment was entered in the local Patient Allergy Information form, it will be
pulled into this field for recording on PIP. Users can manually delete the comment if they do
not want it to be recorded on PIP.

Comment

This is & comrment for Allergies) -

14. Click OK at the bottom of the screen or press Enter on the keyboard to save changes to the
CeRx Allergy Form, and to record the allergy or intolerance on PIP.

Deleting a Patient Allergy/Intolerance

Patient allergies can be deleted locally on Kroll, and then the user can decide whether they
want to mark the allergy/intolerance as expired on the Network as well. Delete an
allergy/intolerance as follows:

1. Search and call up the F3 Patient card.

2. From the Allergies section of the patient card, highlight the allergy/intolerance you want to
remove and click Del or press Delete on the keyboard.

3. Answer Yes to the question “Are you sure you want to delete this allergy/intolerance?”

Are you sure? @J l"'“'"]

Areyou sure you want to delete this allergy/intolerance
Lincosamides

4. A window will open asking “This allergy is linked to a network record. How would you like to
proceed?” There are three options to choose from:

12
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a. Complete/expire the network allergy/intolerance: A message will be sent to PIP to
mark the Intolerance as completed on the Network.

b. Retract the network allergy/intolerance: Removes the allergy or intolerance from
the PIP.

c. Abort: Cancels out of the deletion process.

o R E==

This allergy is linked to a network record.
How would you like to proceed?

[ Complete/expire the network allergy/intolerance l

Retract the network allergy/intolerance

Abort

NOTE: Pharmacy users can only mark Intolerances as completed/expired on the network,
but not Allergies. Only doctors can mark an allergy as completed/expired. If a pharmacy user
attempts to mark an ALLERGY as completed/expired on the network, they will receive the
following prompt:

1-{local):SK92-Patient - Km_ [F= ==

The network allergy couldn't be completed because you don't
have permission to complete this allergy.

Pharmacy users only have permission to complete intolerances.
The local allergy will be removed but the allergy will still appear
active on the network,

The allergy is deleted locally. The user still needs to go to the Patient Network Profile to
Retract the ALLERGY or add a note if there is an issue with the allergy.

13
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Deleting a Patient Allergy/Intolerance that has a note
recorded on the network

There may be times when a note has been recorded on the network for a patient allergy. In
order to retract an allergy from the local system, the allergy note will need to be retracted first.
You won’t know the note needs to retracted first until you attempt to delete the allergy locally.

1. Locate the Allergy to be deleted/retracted and click Del or press the Delete key on your
keyboard.

Allerges (5) d
Erythropoietin Analogues
Lincosamides
Niacin Preparations
Penicilling
Opioids - Morphine Analogues I
MEedical Lonaimuons () | P ]| Lhs) [Uel)

2. Answer Yes to the ‘Are you sure?’ prompt.

Are you sure? = I—“_J

Are you sure you want to delete this allergy/intolerance
Opicids - Morphine Analogues

=1 % ]

3. Select Retract the network allergy/intolerance.

o Select an Option @@

This allergy is linked to a network record.
How would you like to proceed?

[gomplete{expire the network allergy/intolerance ]

|| Retract the network allergy/intolerance I

[ Abort ]

14
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4. The retract will fail with the following issue and it cannot be deleted. Because a note has
been added to the allergy on the network, the record has been modified. Therefore you

cannot delete the Allergy off the Network or locally. Click Cancel.

' (Network) Detected Issue Detail ' BT eS| =

Detected |SSUB| Maonograph | Caused By | Managements (o =3
Friarity  Error
|ssue Type Business Constraint Yiolation
Sewverity | Low MNeeds management, NO Permanent, NO
Details
Records which have been used or modified can not be retracted. Event ID = "Id -

[2.16.124.113619.88211006.3.30106.2.20160414125054-11DA4C]".
[pin.domain_retract.recordhasbeenmodified : 2016-Apr-14 18:57:51.926 GMT]

o 0K

o (MNetwork) Detected Issues

B3

MNetwork:

The Transaction failed because of the following errar(s):
[A&] Application acknowledgement accept

P - View Network Profile M -Manage [ - Detall

Priority Severity Issue Type Text

Managemeni

: Error Low Business Constraint Violat... Records which have been used or modified can not be retracted, EventID = ...

4 LI}

Send Management(s)

5. Select Network > Profile and log in.

3

Profile | Metwork | Reports  Utilities  NH  Cards  Session R
Drug Profile Ctrl+F3 -H

Mot Dispensed Profile
Add Consent

View Network Access Log irth

View Claim Log e

| o PIP Portal eng
Generate Failed Claims Report ang

| send | Familv Doctor Heig

15



Computer Systems Inc.

@

Saskatchewan Pharmacy Network

6. Click OK.

o Select the Profiles to query L&_J E‘éu

Flease specify a reason far accessing the profile

Patient care
Comment

Profiles

[¥] Erofile [/] Allergies

I, -

Show Profile tems administered/used in the last 4 maonths

E

[ 0K | [ X Concel| [ Selectall | [Deselect Al

7. Go to the Allergy tab and highlight the allergy you wish to tract the note from.

o (Metwork) Patient Profile

e ecem | A

5]

Patient: | Kroll. Cc

|Female DOBE:|30-May-1979 HSN:|105123498

| Profile (54)| Allergies (6) |

[t (=

Comment

8. Right-click and select Retract.

Status (All) j Allergy Type (All) j [T Advanced | o/ Filter || 5% Reset |
o Allergy / Intolerance Status Y Effective |
$ Allergy Type Severity | Certainty
A Refuted

o (Network) Patient Profile

T———___

Patient: | Kroll. Cc

[Female DOB:[30-May-1979  HsN: ||

Prafile (54)| Allergies ()|

E'J I F ietin Anal =
Drug allergy
|
l Lincosamides
Ll Drug Non-Allergy Intolerance
W on chest

Status (All) j Allergy Type (All) j Advanced E
| o Allergy / Intolerance Status T
[l %  Allergy Type severty | ¢
A Comment R

Unsynchronize (from "Opicids - Morphine Analogues”)

Add Note

Get History
Update Allergy
Detail

Refresh

F5
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9. Alist of items available for retraction is displayed. Select the Allergy Note transaction type

m

and click OK.
o Select an action to retract from the fellowing list l E ”ﬁ
Transaction Twpe |Date |User |Retrau:ted on
Allergy Mote 14/04/2016 12:51:49 kP
Allergy 14/04/2016 12:50:58 KP
I
o OK

10. Answer Yes to the ‘Are you sure?’ prompt.

Are you sure?

B

Are you sure you want to retract this Allergy Mote action?

11. Now that the Allergy note is removed, exit the (Network) Patient Profile.

12. Locate the Allergy to be deleted/retracted and click Del or press the Delete key on your

keyboard.

Erythropoietin Analogues
Lincosamides
Miacin Preparations

Penicillins

Allergies (5) Insj Del

I Opioids - Marphine Analogues

Reqical Lonaimons (u)

¥ (4] [U=i)
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13. Answer Yes to the ‘Are you sure?’ prompt.

Are you sure? I—"""J

Are you sure you want to delete this allergy/intolerance
Opioids - Morphine Analogues

14. Select Retract the network/allergy/intolerance.

¥ Select an Option . @J ﬁ

This allergy is linked to a network record.
How would you like to proceed?

’ Complete/expire the network allergy/intolerance ]

I Retract the network allergy/intolerance I

[ Abort ]

15. Allergy is successfully removed locally and on the network.

Allergies (4)
Erythropoietin Analogues
Lincosamides
Miacin Preparations
Penicillins

RBlgdiral Condificne (00 E Incll Dol
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o (Metwork) Patient Profile s l_JIE [ﬁ
Patient: | Kroll. Cc Female DOB: | 30-May-1979 HSN:| 105123498
Profile (54)| Allergies (5) [ectr (=
Status (All) j Allergy Type (All) j [7] Advanced Filter Reset
5 Allergy / Intolerance Status ¥ Effective
? Allerqgy Type Severity | Certainty
A Comment Refuted
5 Erythropoietin Analogues Active 14-5ep-2015 ||
- Drug Allergy Low Unconfirmed
s Mo

i ;  Lincosamides Active  08-Sep-2015
. Drug Mon-Allergy Intolerance Moderate Confirmed
S| Won chest Mo
- Penicillins Active 08-Sep-2015
: Drug Non-Allergy Intolerance High Confirmed
s Mo
5 Niacin Preparations Active 02-Oct-2013
- Drug Allergy High Unconfirmed
SRE No
;  Penicillins Active  01-Jan-2001
. Drug Allergy High Unconfirmed
Ul Mo
[ Dietail ] ’ Extra Functions ] ’ X Cancel] [ « DK ]

Synchronizing Network Allergies to the Local Kroll System

As noted earlier, a yellow Network data bar indicates that an allergy entry exists on PIP, but is
not synchronized to a local Kroll allergy. A red Local data bar indicates that an allergy entry
exists on Kroll, but is not synchronized to a PIP allergy entry. It is important to keep the local
and PIP allergies in sync so that pharmacists everywhere can make the most accurate
dispensing decisions. Synchronize allergy entries as follows:

1. From the Patient Card, go to Network > Profile and log in with your user initials and
password.

2. From the Select the Profiles to query form, click OK or press Enter on the keyboard.

3. Enter an OPTIONAL reason for accessing the patient profile and click OK or press Enter on
the keyboard to continue.
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4. From the Allergies tab of the Patient Network Profile, highlight the allergy entry that
requires synchronization.

Patient | Kroll, Ff

Female DOBE: | 13-Sep-1982 HSN:| 105123315

Allergies (2]

[ ctri (=]

Status (All) v| Allergy Type (Al

j [T Advanced [ «# Filter ” % Resetl

Allergy / Intolerance

Status ¥ Effective |

Allergy Type

Severity | Certainty

>0

Comment

Lincosamides
Drug Allergy

RE-AMEZE

Refuted

Active 07-]Jan-2014
High Unconfirmed
No

5. Click Extra Functions, press X on the keyboard, or right click on the allergy entry and select
Synchronize...

Patient | Kroll, Ff

Female DOB:|13-Sep-1982

=ZE-Amz

Allergies (2)| [Hetn (=
Status (All) j Allergy Type (All) j Advanced [ « Filter ” 3 Resetl
- Allergy { Intolerance Status ¥ Effective I
% Allergy Type Severity | Certainty
#  Comment Refuted

Synchronize...

Lincosamides
Drug Allergy

=ZE-Amz

Retract
Add Mote Active 07-Jan-2014
Get History High Unconfirmed

Mo

Update Allergy
Detail
Refresh
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a. Ifyou are synchronizing a yellow-network allergy entry, the Select the local allergy
to link to form will appear. Highlight a matching local allergy if available and then
click Select. If a matching local allergy does not exist, click Add to Local or press Ctrl
A.

= Select the local allergy to link to l&] [

Select | Addto Locel |[ X Cancel ]

b. If you are synchronizing a red-local allergy entry, the Select the network allergy to
link to form will appear. Highlight a matching network allergy if available and click
Select. If a matching network allergy does not exist, click Add to Network or press
Ctrl A, fill out the CeRx Allergy Form and click OK or press Enter to save information.

=
== Select the network allergy to link to [@J ﬁ
o — I —

Acetaminophen

Select | | Add to Network H X Cancel I

6. When the Network allergy record is synchronized with the Local allergy record, the data bar
will refresh to a green ‘Synced’.

SETETTREL S e
Patient: | Kroll, Ff Female DOB: 13-Sep-1982 HSN:| 105123315
Allergies (2) [ ctrt =
Status (All) j Allergy Type (All) j [7] advanced Filter Reset
5 Allergy { Intolerance Status ¥ Effective
& Allergy Type Severity | Certainty
A Comment Refuted

Sulfa (sulfonamide Antibiotics) Active 07-Jan-2014
Drug Allergy Low Unconfirmed
rash on abdomen Mo
% Lincosamides Active 07-Jan-2014
E
T Drug Allergy High Unconfirmed
w
K No
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Adding an Intolerance to an Existing Allergy Group

An allergy is a reaction produced when the body meets a substance that elicits an immune
response. Intolerance happens when unpleasant symptoms occur after ingesting a substance
that the body cannot break down. In other words, an allergy affects the body’s immune system
while intolerance generally affects the body’s metabolism.

It is possible to add Intolerance AND an allergy for the same allergy group; for example, an
allergy and intolerance can be added for Penicillin. The following illustrates how to do this.

1. From the patient card, go to Network > Profile and log in with your user initials and
password.

2. From the Select Profiles to query form, check whether or not a patient’s medication profile
is returned with the allergies profile and click OK or press Enter on the keyboard to
continue.

3. Enter an OPTIONAL reason from the Comments dropdown menu for accessing the patient
profile and click OK or press Enter on the keyboard to continue.

F T - -
“ Select the Profiles to que - u E‘_Ié]
query ol

Flease specify a reason for accessing the profile

Fatient care j
Comment
Fatient Inguiry j

Profiles

[C] Erafile Allergies

Show Frofile tems administered/used in the last |B months

| " OK | [ X cancel| | SelectAl | [Deselectall

b ——

NOTE: It is recommended that users enter a reason for accessing the Network Profile for
potential auditing purposes down the road.
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4. From the Allergies tab of the Patient Network Profile, highlight the allergy you want to also
add as intolerance (the example below uses Penicillin). Right click or select Extra Functions

to Unsynchronize.

|~ (Network) Patient

Patient: | Kroll, Ff Female DOB:|13-Sep-1982 HSN:| 105123315

Allergies (2)| [t [

Status (All) j Allergy Type (All) j [T Advanced « Filter 2% Reset

o Allergy { Intolerance Status T Effective |

; Allergy Type Severity | Certainty

A Comment Refuted
rSUIfﬁ {sulfonamide Antibiutics)| I Unsynchronize (from "Sulfa (Sulfonamide Antibiotics)") 07-Jan-2014
Drug Allergy Retract Unconfirmed
rash on abdomen Add MNote Mo

5. Subsequent to Unsynchronizing, the result will be a Red-Local entry and a Yellow-Network
entry for the allergy group.

6. Highlight the Red-Local allergy entry and right click or select Extra Functions to
Synchronize.

|

Patient | Kroll. Ff |Female DOE:|13-Sep-1982 HSN: | 105123315
Allergies (3) Han (3
Status (All} j Allergy Type (All) j [ Advanced | o Filter || 27 Reset
» Allergy / Intolerance Status T Effective |
% llergy Type Severity | Certainty
4 Comment Refuted
Sulfa (sulfonamide Antibiotics 07-]an-2014
I Synchronize... I
rash on abdomen Refresh F5 No

7. From the Select the network allergy to link to screen, click Add to Network.

NOTE: Do not select/highlight any entries in the list before clicking Add to Network.

| = Select the network allergy to link to

Sulfa (sulfonamide Antibiotics)
Lincosamides

Select I&ddta Ptk l[ X Cancel ]
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8. Fill out the CeRx Allergy Form for the Drug Non-Allergy Intolerance and click OK or press

Enter to send information to PIP.

ﬂllergy| Supporting Infurmati0n|

= e i e ===

Allergyiintolerance Type *IDrug Mon-&llergy Intolerance

Allergyfintolerance Sulfa (Sulfonamide Antibiotics)

Severity ™ Low j Certainty * | Unconfirmed
Effective Date * 07/01/2014

Reported By
Unknown / Unspecified j

Comment

Required fields are marked with an asterisk ()

9. Once the Drug Non-Allergy Intolerance has been successfully added to PIP, the following

message will appear:

oo e =

The Transaction was successful

10. Click OK or press Enter on the keyboard to return to the Patient Network Profile.
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11. Highlight the Yellow-Network drug allergy entry and right click or select Extra Functions to
Synchronize.

Patient. | Kroll. Ff |Female DOB:[13-Sep-1982 HSN:| 105123315

Allergies (3)| St (3
Status (All} j Allergy Type (All) j [T] Advanced | o Filter || 3% Reset |

Allergy f Intolerance Status ¥ Effective |
Allergy Type Severity | Certainty
Comment Refuted

FE

Synchronize...

. - Retract -
Sulfa (sulfonamide Antibi & Active 07-Jan-2014

Add Mote

12. From the Select the local allergy to link to screen, highlight the local allergy you want to link
the Network allergy to and click Select.

13. The resulting Allergies Network Profile will have an ALLERGY and an INTOLERANCE synced
to the Network for the same allergy group

Patient | Kroll, Ff |Female DOBE:|13-Sep-1982 HSN:| 105123315

Allergies (3) [Ectri (=)
Status (All) j Allergy Type (All} j [7] Advanced | 7 Filter || XReset|

- Allergy { Intolerance Status ¥ Effective |
% Allergy Type Severity | Certainty
A

Comment Refuted

Sulfa (sulfonamide Antibiotics) Active 07-Jan-2014
Drug Mon-Allergy Intolerance I Low Unconfirmed
No
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Supporting Information

Supporting Information for patient allergies and/or intolerances can be recorded on PIP from
the Kroll system. Supporting Information gives users the option to provide details on Reported
Reactions and Allergy Tests. The Supporting Information tab located on the CeRx Allergy Form
is available when new allergies are added to the system. The Supporting Information tab can
also be accessed subsequent to adding a new allergy as follows:

1. Bring up the Patient card using the F3 Patient search.
2. Go to Network > Profile and log in with your user initials and password.

3. From the Select Profiles to query form, check whether or not a patient’s medication profile
is returned with the allergies profile.

i L
=° Select the Profiles to query L"E'_J E‘_Ié]

Flease specify a reason for accessing the profile

Fatient care j
Comment
Fatient Inguiry j
Frofiles
Frofile Allergies

Show Frofile tems administered/used in the last |B months

| " OK | [ X cancel| | SelectAl | [Deselectall

4. Click OK or press Enter on the keyboard from the Select Profiles to query form.

5. Enter an OPTIONAL reason from the Comments dropdown menu for accessing the patient
profile and click OK or press Enter on the keyboard to continue.
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6. From the Allergies Tab, highlight the entry requiring Supporting Information and click Extra
Functions, press X on the keyboard, or right click to select Update Allergy.

T |
“ (Metwork) Patient L | s
i

Patient: | Kroll. Ff

|Female DOB:[13-Sep-1982 HSN:

105123315

Allergies (3)| Hctn [
Status (All) j Allergy Type (All) j [] advanced w# Filter 2% Reset
- Allergy { Intolerance Status ¥ Effective |
% Allergy Type Severity | Certainty
A Comment Refuted
Sulfa (sulfonamide Antibiotics) I Active 07-Jan-2014
Drug Allergy Unsynchrenize (from "Sulfa (Sulfenamide Antibiotics)") Uncanfirmed
rash on abdomen No
. T Retract —
Sulfa (sulfonamide Antibiotics) 07-Jan-2014
Add Mote
Drug Mon-Allergy Intolerance Unconfirmed
Get History No

In =

Update Allergy I

Lincosamides

Dot sl

07-Jan-2014

From the CeRx Allergy Form, click on the Supporting Information tab or press CTRL+S on

the keyboard.

| =% (Network) Add/Update Allerg)

| gllergyl Supporting Infc:rmatinnl

Feported Reactions

Date Exposed To

Reaction

Allergy Tests

Date

Required fields are marked with an astersk (%)
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Reported Reactions

Supplementary information regarding patient reactions to allergies and/or intolerances can be
entered in the Reported Reaction section as follows:

1. Click Ins or press Insert on the keyboard from the Reported Reactions section of the
Supporting Information tab which will bring up the Allergy-Reported Reaction form.

~* (Network) Add/Update Allerg

| guergﬂ Supporting Informationl
Reported Reactions
(F2[T=) e
Date Exposed To Feaction
S
% (Netwaork) Add/Edit Allergy Reported Reaction - -. K ]
Observation
Reaction ﬂ
Sewverity * j [¥] Reaction occurred COnsget Date 07/01/2014
Description
Press Ctri-Enter to start & new line.
Exposure
@ Drug [F2|oel
) Other J
Method =

Required fields are marked with an asternsk ™)

e Reaction: Click or press F2 to search for the allergic reaction experienced by the patient.
(e.g. Search “rash”, “diarrhea”, etc.).

e Severity: Identify the Severity of the indicated allergy as High, Low, or Moderate.

e Reaction Occurred: This flag is checked by default and indicates the stated reaction has
been physically suffered by the patient.
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e Onset Date: Optionally enter the date the patient first started experiencing the allergic

reaction.
e Description: Optionally enter a description of the allergic reaction.

DOhservation

Feaction | @
Severity * j [¥] Beaction occured Onset Date 26/07/2013
Description

Press Ciri-Enter to start @ new line.

NOTE: Press CTRL+ENTER to start a new line in this field.

e Drug: If the allergic reaction was drug induced, click or press F2 to search for the drug.

Exposure

@ Drug @
©) Other |
Method -

Reqguired fields are marked with an astensk (™)

Other: If the allergic reaction was induced by a substance other than a drug, attempt to
locate the substance from the options available in the dropdown menu.

Exposure

~ Drug F2| Del

@ Other I :]

Method DSt

m
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e Method: Indicate the method with which the allergen entered the patient’s body. Select
from one of the available options in the dropdown menu.

Exposure
- Dirug
@ Other

F2 Del

| hethod I
Buccal

Reguired fidDental
Epidural
Hermodialysis
Irmplantation

In %itro
|Inha|atic:n

m "lLlL

—1

2. Once all pertinent information regarding the allergic reaction has been entered, click OK or
press Enter on the keyboard to save the Reported Reaction.

3. Click OK or press Enter on the keyboard from the CeRx Allergy Form to send reaction

information to PIP.

4. Once the Reported Reaction has been successfully saved on PIP, the following message will

appear.

i 1-(local):5K92-Patient - Kroll, l [&J ﬁ

The Transaction was successful

5. Click OK or press Enter on the keyboard to continue.
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Allergy Tests

Supplementary information regarding patient allergy testing can be entered in the Allergy Tests
section as follows:

1. Click Ins or press Insert on the keyboard from the Allergy Tests section of the Supporting
Information tab which will bring up the Allergy-Tests form.

Allergy Tests |

Date Id Type Result

Reguired fields are marked with an asternsk ™)

2. Record Id: Optionally enter the “record number” for the allergy test.

3. Date: Enter the date that the allergy test results were received.

= (Network) Add/Update Alm [F=S] =

Fecord Id | Diate 07/01/2014
Type* [F2|oed
Result* j

Reguired fields are marked with an astensk (™)

[ o OK l ’x Cancell
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4. Type: Click or press F2 to search and select the type of allergy test performed on the
patient.

“uxn

NOTE: Searching with an asterisk will bring up ALL the available allergy tests.

X [ « select| | % cancel] 3874  Records Found

Description -
Abachi Wood Dust IgE Ab [Units/volume] in Serum (L
Abachi Wood Dust IgE Ab RAST class in Serum

‘Abalone IgE Ab [Units/volume] in Serum

| Abalone IgE Ab RAST class in Serum

A ieen Tol Al Tl leidefoonls Jin © ey

h\wno—an

I

5. Select the severity of the allergy test results from the Result menu.

= [Network) Add/Update Allergy Test

Record Id 123 Date 07/01/2014
Type™  Acetylsalicylate IgE Ab [Unitspvolume] in Serum

Result® j

hild Reaction
Hegquired i Minimal Feaction
hModerate Reaction
Mo Reaction
Sewvere Reaction

6. Once all pertinent information regarding the allergy test has been entered, click OK or press
Enter on the keyboard to save Allergy Tests.

7. Click OK or press Enter on the keyboard from the CeRx Allergy Form to send the allergy test
information to PIP. Once Allergy Tests has been successfully saved on PIP, the following
message will appear.

The Tranzaction was successful

8. Click OK or press Enter on the keyboard to continue.
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1. Bring up the Patient card using the F3 Patient search.
2. Go to Network > Profile and log in with Kroll initials and password.
3. From the Select Profiles to query form; check whether a patient’s medication Profile is

returned with the allergies profile.

--_-- .
= Select the Profiles to query @J El_lél

Flease specify a reason for accessing the profile

Patient care

-~
=~

Comrment

Profiles

7 Profile

Allergies

Show Profile items administerediused inthe last B manths

| ' OK | | X Concel| | Selectall | |Deselectall

4. Click OK or press Enter on the keyboard from the Select Profiles to query form.
5. Optionally enter a reason for accessing the PIP profile and click OK or press Enter on the
keyboard to continue.
6. Access the Allergies tab from the Patient Network Profile to view allergies and intolerances.
= (Network) Patient Profile ==
Patient: | Kroll. Ff Female DOB: 13-Sep-1982 HSN: 105123315
Allergies (3) [ ctri [=)
Status (All) j Allergy Type (All) j Advanced Filter Reset
o Allergy { Intolerance Status ¥ Effective
% Allergy Type Severity | Certainty
® Comment Refuted
3 Sulfa (sulfonamide Antibiotics) Active 07-lan-2014
¥ Drug Allergy Low Unconfirmed
= rash on abdomen MNo
3 Sulfa (sulfonamide Antibiotics) Active 07-Jan-2014
& Drug Non-Allergy Intolerance Lowr Unconfirmed
= Mo
H Lincosamides Active 07-Jan-2014
i Drug Allergy High Unconfirmed
" Mo
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7. Allergy results coming back from PIP can be filtered according to Status and Allergy Type.

= (Metwork) Patient Profile
Patient: | Kroll, Ff
Allergies (3)
| status] (@0) | allergy Type] [EID)
: ﬂmmrted — Allergy
T Alleactive _ Drug Allergy |
* Cor Cancelled E Drug Intolerance
s Completed | htibintics Drug Non-Allergy Intolerance
. Su Held it ) Environmental Allergy
c Dty Environmental Intolerance
Z rasNormal - Environmental Non-Allergy Intolerance  —

ER

8. Checking the Advanced flag allows you to filter allergy results further by Severity of the

allergy, Certainty of the allergy, whether the allergy is added locally, or if the allergy is
Refuted (i.e. completed/expired).

Allergies (4) | €| =

ﬁtatusl j Allergy'l_'ypel j ||7 édvanced" " Filter I iz Resetl

ISegerity | j |Cgr1ainty| - ILDCF_d | - IBefuted | -

o, Aller Ser‘tair}_ = :Jes :les tus Effective |
o neonfirme o o - .

7 Allerg tModerate Caonfirmed T—=eberity | Cenainty

#  Comment Fefuted

| Penicillins active 17-Dec-2010

o Drug Allergy High Unconfirmed

: Ma

Allergy results can be listed in order by Allergy/Intolerance, Allergy Type, Severity or

Effective date by clicking on the corresponding buttons. (The default sort order is Effective

date).

=" (Network) Patient Profile =

Patient: | Kroll, Ff Female DOB:|[13-Sep-1982 HS3N:| 105123315
Allergies (3) [ ctrr (=3
Status (All) j Allergy Type (All) j [] advanced Filter Reset

» Pler Intolerance |  status I' Effective

% Wllergy Type Severity | Certainty

A Comment Refuted

5 Sulfa (sulfonamide Antibiotics) Active 07-Jan-2014

% | Drug Allergy Low Unconfirmed
= | rash on abdomen Mo
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Viewing Allergy Details from PIP

1. Bring up the Patient card using the F3 Patient search.
2. Go to Network > Profile and log in with user initials and password.

3. From the Select Profiles to query form; check whether a patient’s medication Profile is
returned with the allergies profile.

4. Click OK or press Enter on the keyboard from the Select Profiles to query form.

5. Enter an OPTIONAL reason for accessing the network profile and click OK or press Enter on
the keyboard to continue.

6. From the Allergies Network Profile highlight the allergy of interest and call up the Allergy
Detail screen in one of four ways:

a. Click the Detail button located on the bottom of the screen.
b. Press D on the keyboard.
c. Click on Extra Functions and select Detail.
d. Right click on the allergy entry and select Detail.
e. Double-click the allergy
=" (Network) Allergy Detail ==
Allergyfintolerance | Becarded By/lat| Supparting Infarmation (21| Motes (1) (St [
Allergy/intolerance type | Drug Allergy Refuted NO
Allergyfintolerance | Sulfa (Sulfonamide Antibiotics)
Sewverity Low Cerainty,  Unconfirmed
Status Active Effective 07-Jan-2014

Suffered By
Mame |KROLL, FF
Addr 7 CLAREWOOD CRES

City YORKTON Prov SK
Postal | 59V 2A2 | Couniry CA
Fhone
Gender Female DOB 13-Sep-1982
| L OK
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Four tabs are available from the Allergy Detail screen:

e Allergy/Intolerance

e Recorded By/At

e Supporting Information
e Notes

Click on the tabs to bring information forward. Note that information listed in the
Allergy/Intolerance tab and Recorded By/At tab are returned by PIP; Kroll does govern the
accuracy of the data in these fields.

Extra Functions from the Allergies Profile

Extra Functions are available from the Allergies tab of the Network Profile and can be accessed
as follows:

1. Bring up the Patient card using the F3 Patient search.
2. Go to Network > Profile and log in with your user initials and password.

3. From the Select Profiles to query form; check whether a patient’s medication Profile is
returned with the allergies profile.

i I
= Select the Profiles to query ["E"J &l_l-z_h]

Flease specify a reason for accessing the profile
Fatient care j

Corntment
[l

Profiles
7] Profile

Allergies

Show Profile items administerediused inthe last b manths

| 0K | | X Concel| |Selectall | [DeselectAll]

4. Click OK or press Enter on the keyboard from the Select Profiles to query form.

5. Enter an optional reason for accessing the network profile and click OK or press Enter on the
keyboard to continue.
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6. From the Allergies tab, access Extra Functions in one of three ways:

a. Highlight the Rx and click the Extra Functions button.
b. Highlight the Rx and press X on the keyboard.
c. Highlight the Rx and Right Click on the mouse.

|Female DOE:|13-Sep-1982 HSN: 105123315‘
[ectn (=)

-] Eladvanced | o Fiter || 35 Reset |

Patient: | Kroll, Ff

Allergies (3)

Status (All) v| Allergy Type (All)

Allergy / Intolerance Status ¥ Effective |

Severity | Certainty
Refuted

D
2 Allergy Type
A Comment

Unsynchronize (from "Sulfa (Sulfonamide Antibiotics)”)

Sulfa (sulfonamide Antibiotics) Retract F-Jan-2014
ra
Drug Mon-Allergy Intolerance hconfirmed
Add Mote
Mo
Get History A
u Lincosamides r-Jan-2014
E Update Allergy
T Drug Allergy hconfirmed
w Detail
K Mo
Refresh F5

IXCanceI] [ W 0K ]

Detail ] I Extra Functions |
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Synchronize

See the Synchronizing Network Allergies to the Local Kroll System section for information on
synchronizing allergies and intolerances.

Unsynchronize

Unsynchronizing will break the link between the local allergy record and the Network allergy
record. Only Green-Synced Network records have the option to Unsynchronize. When a
Green- Synced Network record is unsynchronized, the resulting allergy profile will have a
Yellow-Network allergy entry and a Red-Local allergy entry.

Before Unsynchronization:

=" (Network) Patient Profile 23]
Patient: | Kroll. Ff Female DOEB: |[13-Sep-1982 HSN: 105123315
Allergies (3) [ Ctrl [=34

H | Status (All) j Allergy Type (All) j [T Advanced Filter Reset
» Allergy { Intolerance Status T Effective
& Allergy Type Severity | Certainty

Ll * Comment Refuted

| 5 [Sulia (sulfionamide Antibiotics) Active 07-]an-2014
2 |Drug Allergy Low Unconfirmed

Unsynchronize (from "Sulfa (Sulfonamide Antibiotics)")

£ |rash on abdomen I Y No
5 Sulfa (sulfonamide Antibiotic Retract Active  07-an-2014
: Drug Mon-Allergy Intolerance Add Note Low Unconfirmed
= Get History No

E
n Lincosamides Update Allergy Active 07-Jan-2014
L Drug Allergy Detail High Unconfirmed
K Refresh F3 No

38



Computer Systems Inc.

%KROLL

Saskatchewan Pharmacy Network

After Unsynchronization:

= (Network) Patient Profile (=23
Patient: | Kroll. Ff Female DOB: 13-S5ep-1982 HSN: 105123315
Allergies (4) [t (=)
Status (All) j Allergy Type (All) j Advanced Filter Reset
- Allergy / Intolerance Status ¥ Effective
% Allergy Type Severity | Certainty
*  Comment Refuted
L | Sulfa (sulfonamide Antibiotics) 07-Jan-2014
Q
c
A
L {rash on abdomen No
E Sulfa (sulfonamide Antibiotics) Active 07-Jan-2014
T\- Drug Allergy Low Unconfirmed
% | rash on abdomen Mo
NOTE: After unsychronizing, there will be a Yellow-Network allergy record and a Red-Local
allergy record, but they will not be linked to one another.

Retracting an Allergy

Allergies, intolerances, supporting information, and other allergy related transactions sent to
PIP can be retracted (i.e. withdrawn) on two conditions:

1. The transaction is being reversed from the same pharmacy it was sent from.
2. The patient Network profile has not been viewed by another user/pharmacy.

If these conditions are violated, executing a retract function on an allergy transaction will elicit a
rejection message.
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To retract an allergy transaction from PIP via Kroll:

1. From the Allergies tab, highlight the allergy record that needs to be retracted.

=* (Network) Patient Profile (==l

Patient: | Kroll, Ff Female DOB: 13-Sep-1982 HSN:| 105123315
Allergies (5) [ ctri (=
Status (All) j Allergy Type (All) j Advanced Filter Reset

- Allergy { Intolerance Status ¥ Effective

4 pllergy Type Severity | Certainty

A

G t Refuted
ommen Unsynchronize (from "Macrolide Antibiotics”) efute

; Macrolide Antibiotics Active  08-Jan-2014 ~
¥ Drug Allergy High Unconfirmed

ED Add MNote Mo

L Sulfa (sulfonamide Antik = 07-Jan-2014

g Update Allergy

A .

L rash on abdomen Detail Mo

v Sulfa (sulfonamide Antik sl i Active 07-Jan-2014 |=

2. Access the Extra Functions menu and select Retract. This will call up a list of allergy
transactions to retract.

3. Highlight the transaction that needs to be retracted and click OK or press Enter on the
keyboard.

= Select an action to retract from the following list @
Transaction Type |Date |User |Retracted On | =
Allergy 03/01/2014 16:15:15 KF

m

o OK X Cancel

NOTE: If an allergy note was added after the Allergy, the note has to be retracted first.
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4. Answer Yes when asked “Are you sure you want to retract this Allergy action?”

Are you sure? 3

Are you sure you want to retract this Allergy action?

T

5. When the user answers Yes to the above question, the allergy retract will complete (if
retractable).

WARNING: Retracting an allergy/intolerance entry on PIP will NOT delete the
allergy/intolerance locally from Kroll. Highlight the retracted allergy/intolerance from the
Allergies section of the Kroll patient card and click Del or press Delete on the keyboard to
remove locally.

Add Allergy/Intolerance Note

Additional notes can be added to allergy records at any time. Adding a note to a Network
allergy record is as follows:

1. From the Allergies tab, highlight the allergy that you want to add a Note for.

2. Access the Extra Functions menu and select Add Note.

=* (Network) Patient Profile =
Patient. | Kroll. Ff Female DOB: 13-Sep-1982 HSN:| 105123315
Allergies (3) [ ctr (=34
Status (All) j Allergy Type (All) j Advanced Filter Reset
- Allergy / Intolerance Status ¥ Effective
4 Allergy Type Severity | Certainty
A Comment Refuted
5 Sulfa (sulionamide Antihintics) Active 07-Jan-2014
: Drug Allergy Unsynchronize (from "Sulfa (Sulfonamide Antibiotics)") Low Unconfirmed
t rash on abdomen Retract No
] H -
Sulfa {sulfonamide Ant -Add Mot Active 07-Jan-2014
¥ ore
¥ Drug Non-Allergy Intoleran : Lows Unconfirmed
c g oy Get History
Z Update Allergy No
3 Lincosamides Detail Active 07-lan-2014
% Drug Allergy Refresh F5 High Unconfirmed
= Mo

41



Computer Systems Inc.

\//XKROLL

Saskatchewan Pharmacy Network

3. This will call up the Add Note to Record form. Enter the note in the Note field. Press Ctrl +
Enter to start a new line.

= (Network) Add Note to Record (=23

MNote™ Patientis going to see allergist for farmal tesﬂ o

Fress Ctri-Enter to start 3 new line.

Required fields are marked with an asterisk (%)

4. Click OK or press Enter on the keyboard to save changes to the Add Note to Record form.

5. Ablue indicator displays on the summary screen to indicate that there are note(s) on the
allergy.

o (Metwork) Patient Profile

Patient: | Kroll. Ff Female [OE: 14-Jul-1977 HSMN:| 105123315

Erofile (24)| Allergies (3) [ ctri [=»

Status (All) j Allergy Type (Al j [] Advanced Filter Reset

7 Allergy / Intolerance Status T Effective

4 Allergy Type Severity | Certainty

A Comment Refuted

Sulfa (sulfonamide Antibiotics) Active 07-Jan-2014

rug Allergy Low Unconfirmed
tient is going to see allergist for formal test Mo

Sulfa (sulfonamide Antibiotics)
Drug Mon-Allergy Intolerance

Active 07-lan-2014
Low Unconfirmed
Mo

NOTE: Pharmacy User should always detail the allergy as there maybe more than one note
recorded. This is done by detailing the allergy/intolerance (i.e. highlight the entry and click
Detail or press D on the keyboard), then click on the Notes tab. The bracketed number on
the tab indicates the number of notes listed for the allergy/intolerance.
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= (Network) Allergy Detail

| Allergyiintolerance | Becorded ElyfAtl Supporing Information (E)I MNotes (2)|

B8
[ ctrt (=

O - Detall

Date Mote

07-Jan-201416:148
09-Jan-201416:25

rash on abdomen
Fatientis going to see allergist for formal test

Get Allergy/Intolerance History

The Get History option allows users to track incremental changes made to an allergy record.
(For e.g., to ascertain when a Supplementary Information or a note was added, etc.).

1. From the Allergies tab, highlight the allergy entry you want to Get History for.

2. Access the Extra Functions menu and select Get History. This will call up the Allergy History

screen.

«* (Network) Patient Profile (=2
Patient: | Kroll, Ff Female DOB: | 13-Sep-1982 HSN:| 105123315
Allergies (3) [ectri (=
Status (All) j Allergy Type (All) j [T Advanced Filter Reset
5 Allergy { Intolerance Status ¥ Effective
% Allergy Type Severity | Certainty
*  Comment Refuted
5 Sulfa (sulfonamide Antibiotics) Active 07-Jan-2014
N
g Drug Allergy Unsynchronize (from "Sulfa (Sulfonamide Antibiotics)") e Unconfirmed
= Patient is going to see aller No
7 Sulfa (sulfonamide Ant e Active 07-Jan-2014
¥ Drug Non-Allergy Intolerang Bekditiote Low Unconfirmed
:

5 Lincosamides UpdéteA”ergy Active  07-Jan-2014
& Drug Allergy Detail High Unconfirmed
£ Refresh F5 No

=}
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3. The Allergy History screen will list an entry for every instance where a change in the allergy
record has been made.

NOTE: The date listed on the upper left hand corner of the entry denotes the date that the
allergy record was changed. Changes made to allergy records are only logged by the PIP;
therefore, allergy history entries are tagged with a Yellow-Network data bar.

o Changed Allergy { Intolerance Status Effective
% Allergy Type Severity Certainty
#  Comment Refuted
N

E

T

W

K

n 07-Jan-2014 Sulfa (sulfonamide Antibiotics) Active 07-Jan-2014
E

v Drug Allergy Low Unconfirmed
K Mo

N 07-Jan-2014 Sulfa (sulfonamide Antibiotics) Active 07-1an-2014
T Drug Allergy Low Unconfirmed
K Mo

(% cancel] [ 0K ]
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4. View the details of one allergy history entry versus another to track the changes that were
made. See the details of an Allergy History Entry by highlighting the entry and clicking
Details or pressing D on the keyboard; this will call up the Allergy Detail screen.

= (Network) Allergy Detail 5
Allergyfintalerance | Becorded By/at| Supporting Information (2) | Motes (2) [ cn (=
Allergyfintolerance type  Drug Allergy Refuted NO

Allergyiintolerance | Sulfa (Sulfonamide Antibiotics)
Severity Low Certainty,  Unconfirmed
Status Active Effective 07-Jan-2014

Suffered By
Mame | KROLL. FF
Addr 7 CLAREWOOD CRES

City YORKTON Prowv, 5K
Postal = 59V 2A2 | Country CA
Fhone
Gender Female DOB 13-Sep-1982
| L OK
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Network Options from the Patient Card

Network options can be accessed from the F3 patient card under the Network dropdown

menu.

File Edit Patient Profile Networl_(] Reports  Utilities NH Cards Session
B - Profile Ctrl+F3 J
Mot Dispensed Profile

Last Mame kroll Add Consent i
Address 1 View MNetwork Access Log i
Bddie=si2 View Claim Log |
City PIP Portal
Postal Count Generate Failed Claims Report
Email Send | Family Doctor

Profile

1. From the patient card go to Network > Profile or press Ctrl + F3.

2. Log in with your user initials and password.

3. Override the reason for accessing the profile (optional).

4. Enter an additional comment or choose one from the available list (optional).

5. From the Select the Profiles to query form, check the Profile flag to retrieve the
patient medication profile. Enter the number of months of data being retrieved from PIP.

L e
= Select the Profiles to query @'J El_lél

Flease specify a reason for accessing the profile
Fatient care j

Corntment
E

Profiles

Allergies

Show Profile items administerediused inthe last B manths

| ' OK | | X Concel| | Selectall | |Deselectall

6. Once profile selections have been made, press Enter on the keyboard or click OK to
continue.
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7. Click on the tabs located on the top of the Patient Network Profile to access the
corresponding information.

a. Profile: The profile shows all prescriptions filled for a patient.
b. Allergies: Lists all the allergies and intolerances for the patient.

NOTE: The bracketed numbers indicate the number of entries listed in the respective tabs. In
the example shown below, the medication Profile tab contains 64 entries, and the Allergies
tab contains 6 entries.

o (Network) Patient Profile ==
Patient: | Kroll. Ce Female DOB: 30-May-1979 HSN:| 105123498
Profile (64)| Allergies (5) (e ctr (=

Status (Al j Qrder Type (Al j Advanced Filter Feset
. tlastFilled |PickedUp | Status Doctar PIPOrder# | OrderDate |
? Last Oty Drug Code Manufacturer Local
A Directions Stop Date  Fillakle Auth Ferm
v 17-Mar-2016  17-kar-2016 Active Fhysician, Krall N000ZRHFE 20-Cct-2015
o 7 CAF NIFEDIPINE 10 MG CAPSULE 00755907 A4 No =
= TAKE 1 CAPSULE 3 TIMES A DAY v 90 7B(11)
i 5 17-tar-2016  17-Mar-2016 Revoked Fhysician, Krall noonaczz? 03-tar-2016
o v 7 TAB PMS-MELOXICAM 7.5 MG TABLET 02248267 PHARMASCIEI No
= TAKE 1 TABLET ONCE DAILY x 49 28(4)
o 17-Mar-2016  17-har-2016 Active Physician, Krall 0000302 10-kar-2016
. v 7 TAB APO-FUROSEMIDE 80 MG TABLET 00707570 APOTEX No
= TAKE 1 TABLET OMCE DAILY v 70 EB(E)
v 17-Mar-2016  17-kar-2016 Revoked Physician, Krall 00003k0J 02-Mar-2016
o ¥ 30TAB AVALIDE 300-25 MG TABLET 02280213 SANOFRAYEN No
= TAKE 1 TABLET ONCE DAILY x 210 105{4)
5 17-Mar-2016  17-har-2016 Aborted Physician, Krall 00003LRT 19-Feb-2016
o 7 TAB TORADOL 10 MG TABLET 02162660 ATHAHS No
|| S| @ TAKE 1 TABLET OMNCE DAILY x 300 16(3)
3 17-Mar-2016  17-har-2016 Active Physician, Krall 0O00ZRHC 20-Cct-2015 =
| Detail | | Extra Functions | X Cancel| [ W OK ]
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8. An Advanced search can be performed to refine results coming back from PIP. Narrow
search parameters by checking the Advanced flag and entering additional search criteria.
Click Filter or press Enter on the keyboard to obtain more specific Network results.

9. View prescription details on the Patient Network Profile in one of three ways:

a. Highlight the prescription and click the Detail button.
b. Highlight the prescription and press D on the keyboard.
c. Right click on the prescription and click Detail.
d. Double-click to get the Details.
=* (Network) Medication Order Detail (=23
Order | Patient | Instructions | Indications | Prescriber| Dispenses (2)| lssues | Befusals| MNotes | Status History| (€5 ctr [
[ hdedication ]| Ingredients (1) | Fegular Dispense
Narme ATIVAN 0.5 MG SUBLINGUAL TAB Gty 30 SLTA Days Supply (10| Min Inierval
Desc First Dispense (if different than Regular Dispense)
Farrm  Sublingual Tablet Oty Days Supply Exp
DIN 02041456 Mir PFIZER CANADA, .
Authorized
Pack Qty Pack Type Oty 330 SLT, Days Supply|110 | Fills 11
Ordler # 00001NFH Orderdate | 05-Now2013 | @ omacy Targeted To
Local # Effective date Mame |Kroll Pharmacyl
Status Active Expiry date City Frov Fostal
No sub  NO | Feason Phone ID | CPN.00030105.SK PRS
Trial NO | Pricrorderid i
Fillahle + | Authoritative  Paper
o OK
10. The Medication Order Detail screen will open with the details of the prescription. Click on
the tabs located on the top of the screen to access corresponding information.
11. Click OK or press Enter on the keyboard to exit from the Medication Order Detail screen

and return to the Patient Network Profile.
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12. An Advanced search can be performed to refine search results coming back from PIP.
Narrow search parameters by checking the Advanced flag and entering additional search
criteria. Click Filter or press Enter on the keyboard to obtain more specific Network results.

Patient | Kroll. Ff |Female DOB:[13-Sep-1982 HSN:| 105123315 ‘
Profile (3) | Allergies (3) [t [
Status (All | orderType cam - [¥ advanced] 7 Fiier || % Reset |

Dispensed  Refills Left Show only most recent order for each product IQIN 02364441 I

O %es O %es ) }

© No ) Na Effective Pernod to FIF Order #

i@ Both @ Both Treatmenttype (Al j Doctor Lic #
Diagnosis/3ymptom [ndication

Other indication (Al) |

. vlastFiled |PickedUp | Status Doctor | PIP Order# | OrderDate |
& Last Oty Drug | DIN tManufacturer Local
A Fillable Auth Rem

Directions

IXCanceI] [ oK |

Dietail l [ Extra Functions
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Not Dispensed Profile

The Not Dispensed profile filters prescriptions coming back from PIP to entries that are
considered other medications or over-the-counter (OTC) such as Gravol, baby aspirin, vitamins,
etc.

NOTE: In order for a prescription to be logged on PIP as not dispensed, it must be sent as a
not dispensed Rx from Kroll.

1. From the patient card, go to Network > Not Dispensed Profile.
2. Log in with Kroll initials and password.
3. Enter an optional reason for accessing the patient’s Network profile.

4. A list of Not Dispensed prescriptions will be returned by PIP.

= (Network) Patient Profile =
Patient: | Kroll. Ff Female DOE: | 13-Sep-1982 HSN:| 105123315
Brafile (3) [t [
Status (Al j Order Type (Al j Advanced Filter Feset
. ~lastFilled |PickedUp | Status Doctor PIP Order# | OrderDate |
4 Last Oty Drug DIN tManufacturer Local
A Directions Fillable Auth - Rem
5 cation Active Krall. Pharmacist] 2 naooaL?m 10-Jan-2014
. Motdisp | ASPIRIN 81 MG TABLET EC 02237726 BAYER Yes
= City: 100. TAKE 1 TABLET ONCE DAILY ®
: Cither medication Active Krall. Fharmacist1 2 no000L? kA 10-Jan-2014
g TYLENOL XSTR 500 MG GELCAPS 00863270 MCNEIL Yes
: City: 24. TAKE AS DIRECTED ®
5 Cther medication Active kroll. Pharmacist12 noooaL?L 08-Jan-2014
- | Motdisp] GRAYOL KIDS 15 MG{5 ML LIQUID 00230197 CHURCH Yes
= Ciy: 75. TAKE AS DIRECTED x
| Dstail | | ExtraFunctions | | X Cancal| [ o OK l

5. View details for Not Dispensed entries on the Network profile in one of three ways:

a. Highlight the prescription and click the Detail button.
b. Highlight the prescription and press D on the keyboard.
c. Right click on the prescription and click Detail.
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d. Double-click to bring up the details.

6. The Medication Order Detail screen will open with the details of the Not Dispensed
prescription. Click on the tabs located on the top of the screen to access corresponding

information.
=" (Metwork) Other Medication Detail (=5
Other Medication | Instructions | Becorded Atf/By | lssues | Motes | Status History [ ctri (=}
[ hedicatian_][ Ingrediants (1) | Administered To
Mame ASPIRIN 81 MG TABLET EC Mame |KROLL. FF
Desc Addr |7 CLAREWOOD CRES
Form City | YORKTON Prov| SK
DN 02237726 kfr BAYER CONSUMER Postal | S9Y 2A2 | Country |CA
Pack Ciby Fack Type Phone
Gender Female DOB| 13-Sep-1982
Order# 00000LYN Startdate | 10-Jan-2014
Local # 1002429 Stopdate . 20-Apr-2014
Status Active Duration
" 0K

7. Click OK or press Enter on the keyboard to exit from the Medication Order Detail screen
and return to the Patient Network Profile.
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Add Consent

Saskatchewan patients have the ability to mask their Patient Network Profile so that only
certain medical professionals have the right to view their medical history.

A patient with a masked medication profile will elicit the following message from PIP when a
Network request is sent:

1-{local}:SK92-Patient - Krall, Mm (=254

There were errors getting the following profile information:

Warning:Profile: The person informaticon is not viewable, ID =
I1d[2.16.840.1.113883 4 57,105123390]
[pin.domain.request.globalmasking.cannotview : 2013-Dec-03
17:23:46.806 GMT]

Warning:Allergies: The person information is not viewable, ID
= [d[216.840.1 113883 4.57,105123390]
[pin.domain.request.globalmasking.cannotview : 2013-Dec-03
17:23:46.993 GMT]

Healthcare providers can gain access to a patient’s full network profile if the patient
provides consent. Log consent in Kroll as follows:

1. From the F3-Patient card, select Network > Add Consent.

[ 1-(local):5K92-Patient - Krall, km

File FEdit Patient Profile [[Metwork ] Reports  Utilities  MH  Cards  Session
F2 - Patient F5 1 Prafile Ctrl+F3 J

Mot Dispensed Profile

Last Mame kroll I dd Consent I o

Address 1 Wiews Metwaork Seccess Log ns)

HEIEiEss & Wiewr Clairn Log N

City PIP Partal

Paostal County Generate Failed Claims Report

Email | Send |Fami|3-' Doctor
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2. Login with user initials and password to bring up the Record Consent form.

|~ (Metwork) Record Consent @

Effective period
Date® 0312/2013  End date 03/12/2013

Bevoke consent

Consent provided by
@ Patient
Eepresentative |E|

Frovider (override consent)

hdethod j

Raguirad fialds ara markad with an asiarisk (7

[ W OK l | % Cancel|

e Enter the period of consent provided by the patient. The Start Date and End Date are
defaulted to the current date, but can be manually changed.

e Revoke consent: Check this flag if the patient requests that their medication and allergy
profile no longer be available for viewing by pharmacy staff. Consent can be revoked at

any time.

e Consent Provided By: Indicate who provided consent to view the patient profile.

a. Patient: Check this flag if the patient provided consent.
b. Representative: Check this flag if a legal guardian, power of attorney, etc. provided

consent on behalf of the patient.

e Press F2 to enter information on the representative field.
e From the Select Responsible Party form, click F2 to select an existing patient
from the Kroll database, or simply enter information manually into the available

fields.
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= {Metwork) Recard Consent @

Effective period
End date 03/12/2013

~ Bevoke consent

Conszent provided by

@ Fatient

) Bepresentative
) FProwider (owverride consent)

tethod j

Raguirad fiaids are markad wilh an astansk 9

[ o 0K ] Ix Canc:el]

NOTE: When a Representative is providing consent, the First Name and Last Name of the
representative must be sent to PIP or the following warning will appear.

1-(local):SK103-Patient - Kroll, Mm =3

You must specify the respresentative that provided consent.

e Provider: Check this flag if the patient’s doctor or pharmacist deems it necessary to view
the patient’s network profile without patient consent. This is also known as “breaking

the glass”.

" (Network) Record Consent Iﬁ

Effective period
) Start Date ™ 26/07/2013  End date 26/07/2013
@ Bewvoke consent

Consent provided by

") Batient

[©]

_ Bepresentative

I @ Provider [override consent):

Reason* j

Required fields are marked with an asterisk (%)

[ o OK l IXCanceII

e If the Patient or a Representative provides consent, select the Method that consent was
granted:

54



Computer Systems Inc.

\//XKROLL

Saskatchewan Pharmacy Network

a. Physical presence
b. Verbal consent

= (Network) Record Conce [EJ@

Effective period
() Start Date * 26/07/2013  End date 26/07/2013

@ Bevoke consent

Conszent provided by
@ Patient
) Bepresentative
) Provider (owerride consenf)
[ Method | -]
physical presence
Required fijverbal

e If a Provider (i.e. doctor, pharmacist) overrides consent, select a Reason for the override

from one of two options:

a. Emergency
b. Professional Judgment

= (Network) Record Consent [EJ@

Effective period
() Start Date * 26/07/2013  End date 26/07/2013

@ Bewvoke consent

Consent provided by

) Patient

) Bepresentative

@ Prowider (owerride consent)

IRegsun ’w =
lemergency

Requf}edfdprufessiunaljudgement

o OK l [x Cancel]

NOTE: A Reason MUST be specified when a provider (i.e. doctor) overrides consent.
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3. Click OK or press Enter on the keyboard to save changes to the Record Consent form.

=% (Metwork) Record Consent

=~

Effective period
@ Start Date * 26/07/20713
Bewvoke consent

End date 2B/07/2013

Consent provided by
@ Patient
Bepresentative EI

Frovider (owverride consent)

Required fields are marked with an astersk (%)

| «ox | |x Cance||

4. Go to Network > Profile and login with User initials and password as usual to call up the
Patient Network Profile. The full medication profile along with patient allergies will now be

listed.
=" (Network) Patient Profile (=25
Patient: | Kroll. Mm Male DOB:|[17-Sep-1935 HSN: | 105123380
Profile (9| Allergies (1) (e ctrt [
Status (Al v| OrderType (Al | Achvanced Filter Reset
. vlastFilled |PickedUp | Status Doctor PIPOrder# | OrderDate |
4 Last Oty Drug DIN Manufacturer Local
A Directions Fillable Auth  Rem
3 07-Jan-2014 Active FPhysician, Krall 00007 PN 07-Jan-2014 ~
g IDEAWELLBUTRIN SR 150 MG TABLET 02237825 WALEANT es
E TAKE 1 TABLET OMNCE DAILY v 210 180
3 Unfilled Aborted Fhysician, Krall 00001 PBY 03-Dec-2013 |
: 30 EA PLENDIL 10 MG TABLET SA 00851787 ASTRAZENEC Yes
E TAKE 1 TABLET OMNCE DAILY X 30 30
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NOTE: When filling an Rx for a patient that consent has not been added, it will return The
person information is not viewable. Press OK, go back to the patient and add consent.
Before going back to fill the Rx, view the Network Profile manually and then proceed to
filling the Rx.

1-{lacaliSka2-Mew Rx for Krall, Mrm [m5m)

There were errors getting the following profile information:

Warning:Profile: The persen information is not viewable, [D =
1d[2.16.840.1.113883.4.57,105123390]
[pin.domain.request.globalmasking.cannotview : 2013-Dec-03
17:44:05.927 GMT]

Warning:Allergies: The person information is not viewable, ID
= [d[2.16.840.1.113883.4.57,105123390]
[pin.domain.request.globalmasking.cannotview : 2013-Dec-03
17:44:06.066 GMT]

View Network Access Log

The Saskatchewan Ministry of Health is at liberty to request information regarding why a
patient’s medication and/or allergy profile was accessed from PIP. Consequently, Kroll always
prompts the user to enter a reason for accessing a patient’s network profile. Details on whom,
when and why the patient’s profile has been accessed can be retrieved as follows:

1. From the F3-Patient card go to Network > View Network Access Log.

File Edit Patient Prnfilel Networkl Reports  Utilities NH  Cards  Session

£3 - Patient = | Profile Ctrl+F3 J
Mot Dispensed Profile

Last Mame kroll Add Consent

Address 1 I View Metwork Access Log IZ

RS Z View Claim Log 1

City PIP Portal

Pastal Counti Generate Failed Claims Report

2. Log in with Kroll initials and password to bring up the Network Access Log for the patient.

3. Click Print or press CTRL+P to print the Network Access Log.
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4. Click OK or Cancel to exit from the Network Access Log and return to the F3 Patient card.

" Network Access Log =R x|

User: EC Akcessed the patient's profile on 2870772013 11:4Z2:32 because: -
[Patient care]

User: EC RAccessed the patient's profile on 2&/07/2013 1Z2:22Z:54 because:
[Patient care]

m

User: EC Rccessed the patient's profile on 26/07/2013 14:14:09 because:
[Patient care]

AT

PIP Portal

The network option for PIP Portal allows users to access the traditional PIP viewer via web
browser.

1. The Network > PIP Portal can be accessed from the F3-Patient card, ALT-X-Start screen or
the F12 screen.

Patient Card:

File Edit Patient Profile Networl;] Reports  Utilities NH  Cards  Session

3 - Patient S Profile Ctrl+F3
Mot Dispensed Profile

Last Mame [Krall Add Consent

Address 1 View Metwork Access Log

RS Z View Claim Log

City PIP Portal I

Pastal Count Generate Failed Claims Report

Alt-X — Start Screen:

File Edit Networl_c]ﬁeports Utilities MNH Cards Session Help

E3 - Pa View Claim Log
PIP Portal |

Generate Failed Claims Report

1 koo K1 i
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F12 Screen:

' Reports Networl_clgtilities MH Cards Session Help

Drug Edit Rx Order/Dispense Information

View order on network

Pending A«
I View Claim Log —|
MIER | PP Portal I

Generate Failed Claims Report

5 |

2. The PIP viewer website will be automatically brought up (https://pip.ehealthsask.ca/).

3. Login with PIP GUI username and password.
View Claim Log

The Network Claim Log provides detailed information regarding the requests sent to PIP and
the corresponding responses coming back from PIP (e.g. profile requests, consent records,
allergy records, etc.). Entries contained in the Network Claim Log are not organized in a patient
specific manner; it simply lists ALL transactions ‘sent to’ or ‘received from’ PIP in chronological
order for a configurable number of days. Access the claim log as follows:

1. From the F3-Patient screen or Alt-X - Start screen, select Network > View Claim Log.

Patient Card:

File Edit Patient PrgfileINetl.-\rorl_(Iﬁeports Utilities NH Cards  Sessjon

F3 - Patient F5 Profile Ctrl+F3
Mot Dispensed Profile
Last Name Krall Add Consent
Address 1 View Network Access Log
LEREEE | View Claim Log |
City PIP Portal
Postal Counti Generate Failed Claims Report

Alt-X-Start Screen:

File Edit |Network [| Reports  Utilities NH Cards 5

[ F3-pa  [|View Claim Log |
| PIP Portal

Generate Failed Claims Report

| ast By Bumber

2. Log in with Kroll initials and password to bring up the Select a Log Entry screen.
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3. Enter the number of days of data being retrieved in the Days field.

=* Select a Log Entry l ap “ =NAE X
Filter By Patient (Krall Karen) j
Requests [2]
TransactionType | Fattame | LogDate Userlnit o
General Query Kroll, Karen 207201311137 kI
General Query Kroll, Karen 2072013 11:13:14 kI
|| -

4. Highlight the log entry of interest and click Select or press Enter on the keyboard to pull up
the CeRx Log Viewer. The left side of the screen shows Claim Data sent to PIP, and the right
side of the screen shows Response records coming back from PIP.

-
=° Network Log Viewer

(0 o] [ 51 S

PafientName Kol Karen Dste Sent 28/07/2013 11:1317
Transaction Type General Query Crig User KC Lser KC
Claim Data Save Send File ] Fesponse [ Save Response File

<?xml version="1.0" encoding="Windows-
1252" 7=
- «REPC_INO00015CA xmins="urn:hl7-org:v3"
ITSVersion="XML_1.0"
xmins:xsi="http:/ /www.w3.org /2001 /XMLScl
-instance">
<id
root="2.16.124.113619.99990805.3.20446.
extension="20130729111313-
F3CDO" /=
| <creationTime
value="20130729111313" /=
I <versionCode code="V3-2005-12" /=
<interactionld
root="2.16.840.1.113883.1.6"
extension="REPC_INODDO15CA" /=
<processingCode code="T" /=
<processingModeCode code="T" />
<acceptAckCode code="AL" /=
I - zreceiver typeCode="RCV"=
<telecom nullFlavor="NI" /=
- <device classCode="DEV"
| determinerCode="INSTANCE" >
<id
root="2.16.840.1.113883.3.144.1.8.1" /
</device
i .
<freceiver=

- <sender typeCode="SND"=>
4 UL 2

a~

The XML page cannot be displayed

Cannot view XML input using style sheet. Please correct the ¢

Inwvalid at the top level of the document. Error proces

<?xml wersion="1.0" encocding="Windows-1252"

4 I 3

5. Click Previous to see the log file for the preceding transaction; click Next to see the log file
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for the following transaction; and click OK to exit from the CeRx Log Viewer.

=* Network Log Viewer I.<][> = Jl =uliE |£h
PatientName | Kroll, Karen Date Sent 28/07/201311:13:17
Transaction Type |General Query Orig User KC User KC

Patient Network Profile

(Network) Patient Profile Details

Patient information on the Patient Profile may reside locally on the Kroll database, and/or on
the Saskatchewan PIP database. Many of the patient’s records may be the same on both
databases, and some data may exist on only one or the other. Kroll uses indicators to alert the
user to the source of the data being returned in the Patient’s Network Profile.

EOoe

° Indicates that this order exists on the local profile only. This order is displayed for
information only, in order to give the user a more complete picture of this patient’s
profile. No Extra or Detail functions may be performed against this order.

oMz -<w

Indicates that this order is both on the local & Network DIS Profile.

mEAmE

. Indicates that this order is from the Network, and does not exist on the local profile.
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Patient: | Kroll. Cc

|Female DOE: |30-May-1979

HSN: | 105123498

Erofile (88) | Allergies (5)]

[ectr (=

Status (Al | Order Type ca M [ Advanced | « Fiter || 5€ Raset |
o lastFilled |PickedUp | Status Doctar | PIPOrder# | OrderDate |
a Last Oty Drug | Code tanufacturer Local

A Directions Stop Date  Fillakle Ath Ferm

i

s

14-Apr-2016 Active Physician, Kroll 00003WMN  14-Apr-2016
~  30CAP ALTACE 1.25 MG CAPSULE 02221829 VALEANT Yes
TAKE 1 CAPSULE ONCE A DAY v 300 0m
14-Apr-2016 Active Physician, Kroll 00003WML  14-Apr-2016 |
¥ 30CAP APO-MINOCYCLINE 50 MG CAP 02084090 APOTEX Yes
TAKE 1 CAPSULE ONCE A DAY v ;0 om |
Urfilled Active Physician, Kroll 00003wMN5 T4-Apr-2016 1
¥ 20TAB TORADOL 10 MG TABLET 02162660 ATNAHS Unassigned ||
TORADOL 10 MG TABLET: Take from 14-Apr-2016 to 24-Apr-2016: Oral; Dosage Lines: #1 14-Apr-2017 20 20017 i
17-Mar-2016  17-Mar-2016 Active Physician, Kroll 00002RHF  20-Oct2015
¥ 7CAP NIFEDIPINE 10 MG CAPSULE 00755907  AA
TAKE 1 CAPSULE 3 TIMES A DAY v 30 7B(11)
17-Mar-2016  17-Mar-2016 Revoked Fheysician, Krall noon3cz? 03-tar-2016 |
7 TAB PMS-MELOXICAM 7.5 MG TABLET 02248267 PHARMasCIE[TNGTT |||
TAKE 1 TABLET ONCE DAILY * 9 28(4)
17-Mar-2016  17-Mar-2016 Active Physician, Kroll 0000302M  10-Mar-2016
¥ 7TAB APO-FUROSEMIDE 80 MG TABLET 00707570 APOTEx  [Ne T
TAKE 1 TABLET ONCE DAILY v 70 56(8)
—. 17-bar-2016  17-Mar-2016 Revoked Fheysician, Krall 00003kAM 02tarzleg -

[ D

’x Cancel] | ok |

etail ] ’ Extra Functions
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Network Rx entries on the (Network)Patient Profile have indicator icons and colored bars
located on either end to quickly give the user extra information about an order:

i N
Patient: | Kroll. CGc: Female DOB: 30-May-1979 HSN:| 105123498
Erafile (68) | Allergies (5) [Han (3

Status (All) j Order Type (All) j [[] Advanced Filter Feset
. vlastFiled |PickedUp | Status Doctor | PIPOrder# | OrderDate |
4 Last Oty Drug | Code tManufacturer Local
A Directions Stop Date  Fillakle Auth Fem
IUnfilled Active Physician, Krall 00003%rQ 14-Apr-2016 |*
A 30 TAEB PERCOCET 5-325 MG TABLET 01916475 | B-M Yes L
@ |[TAKE 1 TABLET OMNCE Dally v 30 3001 I
I 14-4pr-2016 Active Fhyesician. Krall 00003wrAN T4-Apr-2016
; 30 CAF ALTACE 1.25 MG CAPSULE 02221829 |"ALEANT Yes
ITAKE 1 CAPSLULE OMNCE A DAY v 30 0{m
14-Apr-2016 Active Physician. Krall 00003WML 14-aprz0te | (I
v 30 CAR APO-MINOCYCLINE 50 MG CAP 02084090 |ARCOTEX Yes \
ITAKE 1 CAFSLULE OMCE A DAY v 30 0{m
Urfilled Active Fhyesician, Krall 000o3wms T4-Apr-2016
[ v Z0TAE TORADOL 10 MG TABLET 02162660 |ATMNAHS Unassigned
[ TORADOL 10 MG TABLET: Take from 14-4pr-2016 to 24-Ap-2016; Oral: Dosage Lines: #1  14-Apr-2017 |+ 2020
17-tdar2016 17-Mar-2016 Active Fhuysician. Krall n00ozRHF 20-0ct-20145
v 7 CAP NIFEDIPINE 10 MG CAPSULE 00755907 |AA No
ITAKE 1 CAPSLULE 3 TIMES A DAY v 0 e
17-4dar-2016  17-Mar-2016 Revoked Physician. Kroll nooo3cz? 03-tdar-2016
Y 7 TAE PMS-MELOXICAM 7.5 MG TABLET 02248267 |FPHARMASCIE Mo
ITAKE 1 TABLET OMCE DAILY X 49 264
. 17-tar2ie 17-Mar-2016 Active Fhysician. Krall 0000302M 10-tar-2016

Left Hand Side Indicators:

e The = icon indicates that this order has a Refusal to Fill recorded against it.

e The ' icon indicates that this order has Detected Issue(s) recorded against it.

e The Y iconindicates that this order has Note(s) recorded against it.
iv.
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Right Hand Side indicators:

v

e The icon indicates that this Order is Fillable.

e The * icon indicates that this Order is no longer Fillable.

e The Rem Qty is indicated with a whole number and the number of refills based on the
quantity is in brackets.

. TlastFilled [PickedUp | Status Dioctor | PIPOrder# | Ordsr Date |
& Last Oty Drug Code hanufacturer Local

A Directions Stop Date Fillable Auth Fem

v 17-Mar-2016  17-Mar-2016 Active Physician, Krall 00002RHF 20-Oct-2015  *
- v 7 CAP NIFEDIPINE 10 MG CAPSULE 00755907 AA No

: TAKE 1 CAFSULE 3 TIMES A DAY v LU ElTaR

- 17-Mar-2016  17-bar-2016 Revoked Physician, Krall Doooztz? 03+-har-2016 |
- v 7 TAE PMS-MELOXICAM 7.5 MG TABLET 02248267 FHARMASCIEI No

: TAKE 1 TABLET OMCE DAILY x 49 28(4)

e The colored bars indicate the source of the Order:

ves Indicates that this Order is assigned to this location

No Indicates that this Order is assigned to another Location

e Unassigned |ndjcates that this Order has not been Assigned to a particular location
Accessing Extra Functions

Extra Functions are available from the Patient Network Profile (i.e. PIP Profile) and can be
accessed as follows:

1. From the F3-Patient card, go to Network > Profile.

2. Login with Kroll initials and password.
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3. From the Select the Profiles to query form, check Profile. Enter the number of months of
data being recovered from PIP.

-
Select the Profiles to que -L'E'J E‘_‘éj
query

Flease specify a reason for accessing the profile
Fatient care j

Cormment
=l

Profiles

[¥] Brofile Allergies

Show Profile items administerediused in the last E maonths

| 0K | | X Cancal| | Selectall | [Deselectall

4. Once profile selections have been made, press Enter on the keyboard or click OK to
continue.

5. Enter an OPTIONAL reason for accessing the Patient Network Profile.
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From the Allergies tab, access Extra Functions in one of three ways:

a. Highlight the Rx and click the Extra Functions button

b. Highlight the Rx and press X on the keyboard
c. Highlight the Rx and Right Click on the mouse.

N DB-Mowv-2013 D7-MNow=2013 Active Ehysician Kroll
S 30SLTAB ATIVAN Create Local Rx

: DISS0LYE 1 TABELE Refusal to Fill

N OF-MNow-2013 07-Mo Release (Resume) Rx

: 30 TAB PERCO{  Hold (Suspend) Rx

H TAKE 1 TABLET O Revoke Dispensing Permission

S DB-Now2013 07-Nof  Stop (Abert Re

I J0EA APO-Al|  Add Note

K TAKE 1 CAPSULE O Retract

B 0B-Mow-2013 06-Mef — Detail

I J0TAB AVA-AT|  Refresh F5

K TAKE 1 TABLET OMCE DAILY

s 05-Mow-2013 05-MNow-2013 Active Fhysician, Krall
v 30 EA APO-GEMFIBROZIL 300 MG CAP

1 =

Detail I I Extra Functions I
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Create Local Rx with DIN

The option to Create Local Rx allows users to pull prescription information (i.e. patient, drug,
doctor, and dispensing information) from the Network Profile into the local Kroll F12-Filling
screen. This function allows pharmacy users to select a prescription record from PIP and pull it
into the local system for filling. The Create Local Rx function can only be used for network
prescription entries that do not exist locally.

=% (Network) Patient Profile (=25
Patient: | Kroll. Ff Female DOB: 13-Sep-1982 HSN:| 105123315
Profile (13)| allergies (3) [ ctri =
Status (&) j Order Type (All) j Advanced Filter Reset
. vlastFiled |Picked Up | Status Doctar PIP Order# | OrderDate |
A Last Oty Drug DIN Manufacturer I Local I
A Directions Fillable Auth  Fem
5 Other medication Active Krall. Pharmacist2 00000L7M 10-Jan-2014  *
. Maotdisp ASPIRIN 81 MG TABLET EC 02237726 BAYER ‘es
= Oty: 100. TAKE 1 TABLET OMCE DAILY x
5 Other medication Active Krall. Pharmacist12 00000L7r 10-Jan-2014
= Maotdisp TYLENOL XSTR 500 MG GELCAPS 00863270 MCMNEIL ‘es
= Oty: 24. TAKE AS DIRECTED X
- Urfilled Active Physician. Kroll 00001 E<H 10-Jan-2014 |
T " 30TAB APO-CITALOPRAM 20 MG TABLET 02246056 APOTEX i
K APD-CITALOFPRANM 20 MG TABLET, Take from 10-Jan-2014 to 09-Feb-2014; Oral; Dos: v 380 340

If the user attempts to execute the Create Local Rx function on a network prescription entry

that exists locally, the following message will appear: “This order is not fillable; This Rx Order
already exists in your database.”

=* PIP "Create Local Rx" Validation (3]
Please review the validation results below. Only checked items will be processed.
Order # Drug Status Message
¥ 00000L7N ASPIRIN 81 MG TABLET EC Active This order is not fillable; This Rx Order already exists in yo...
Continue X cancel
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Create a Local Rx as follows:

1. Highlight/Check the network prescription(s) entries that you want to fill locally and access

Extra Functions to select Create Local Rx.

=% (Metwork) Patient Profile (=2l
Patient: | Kroll, Ff Female DOB:|13-Sep-1982 HSN:| 105123315

Erofile (15)| Allergies (3) (g (=)
Status (Al j Drder Type (Al j Advanced Filter Feset
s TlastFiled |PickedUp | Status Doctor PIP Order# | OrderDate |
$ Last Oty Drug DIN Manufacturer Local
A Diractions Fillahle Auth  Rem
{’, Cther medication Active Kroll, Pharmacistl 2 0oaooLzm 10-Jan-2014 =
. Motdisp ASPIRIN 81 MG TABLET EC 02237726 BAYER Yes
= Oty 100, TAKE 1 TABLET OMCE DAILY x
5 Other medication Active Krall, Pharmacist12 00000L7 kA 10-Jan-2014
- Motdisp TYLENOL XSTR 500 MG GELCAPS 00863270 MCMNEIL es
s Oty 24. TAKE 45 DIRECTED x
T Unfilled Active Physician, Krall 0000TPxh 10-Jan-2014 |
g 30TABE APO-RANITIDINE 300 MG TABLET 00733067 APOTEX Unassigned
K APD-RANITIDINE 300 MG TABLET; Take from 10-Jan-2014 to 03-Feb-2014; Qral; Dasa v 390 390
T Urfilled Active Physician, Kroll 00001 Fxk 10-Jan-2014

g 30TABE APO-SIMVYASTATIN 5 MG TABLET "‘“ —_— Unassigned
X APO-ZIMVASTATIN G MG TABLET, Take from 10-Jan e 390 390

Refusal to Fill

N Unfilled Active Fhygin 10-Jan-2014
E Release (Resume) Rx
T 30TAE APO-CITALOPRAM 20 MG TABLET Unassigned
W Hald (Suspend) Rx
K APC-CITALOPRAM 20 MG TABLET: Take from 10-Jar 340 340
s — - Revoke Dispensing Permission
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2. The Create Local Rx — Network Rx Order screen will appear so that you can view what
information is being pulled into the local F12 Filling screen.

NOTE: Information on this screen cannot be changed or modified.

[ tedication ]| Ingredients (1)|

MName APO-SIMVASTATIN 5 MG TABLET
Desc

Form Tablet

i 02247011 Mfr  APOTEX INC

Provider
Mame Physician. Kroll
Type D' 009998

Directions
Start Date  10-Jan-2014 Duration until 09-Feb-2

APO-SIMVASTATIN 5 MG TABLETTake from 10-
Jan-2014 to 09-Feb-20140ralDosage LinesH#1 1
TAB once daily for 30 day(s) -

Lize this sig code text in the Rx.

Dispense Effective date
Qty Days| 30 10-Jan-2014
Authorized Expiry date

Oty 390 TAB = Days 390 Fills 13 10-Jan-2015
Remaining Device

Qty| 390 TAB Fills| 13 No sub

Prior Order Id Copy From Prior Rx

This screen can be re-displayed while filling this Rx by selecting
“View ‘Create local Ax’ information” from the Network menu.

This screen can remain open for reference while flling this Rx

| Detmil | | Close | | CopyFrom Fx|

=* Create Local Rx - Network Rx Order @

3. This screen is movable and can be moved to the side to verify the information. You can
either close it manually or when the Rx is finished, it will close automatically.

NOTE: The sig directions may need to be cleaned up to make it readable for the patient.
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4. Click Lookup or press Enter on the keyboard to select the applicable drug and doctor
information from the local database. If the local database does not have the drug or doctor
you are looking for, the corresponding records need to be added.

& Creme Lacal Rx - Netweack R Order | iR l £3 - Patient 5 - Drog £7 - Dodtor F12 -l Rx AR-X - Start
—————
LMasbconon j Ingredsats (1) T ot bt 15t P Infaemation (o< P
Pending 100134 0 o Qty %00, it | v Lootug | X Concel
Narre APO-SIMVASTATIN 5 MG TABLET ! M - - _— B Make s Unfited
Desc Jorty Detoust Wit Time *|[5 Dee 19 FormwaRs  (£2) Work Order 0 £ Delwery Moup - © Mate A Net Disperaed
Fomn  Tablet Pent Seaen Orug Searcn 02242001 Pack - | [Oge Searen 2009558 Loc 1! @) Make B Stock Transter
oy oz2erom Mé APOTEX INC | = =
pe wor ff AeN  (Brand Neme G4 Add R bmage
Frosder Joreds 123 Which Way Temale |Gareric Address
Phaysician, e P 4 Ston
Nowe Keoll b Saanon Prov SK Pack Foom Sched Cay [ (@ Tearater B From Anciber Store
Typo 0 oooe98 ™ Pusch OnHand & Noimage (|Phene [ Cot Docaee
[0 800 CeD IFIONS i MGy ¢ s ALt & Counel Patiert on Pickup
St Date 10-Jon-2014 Dusston wntil 00-Feb-2 View
APO-SIMVASTATIN 5 MG TABLET Take freen 10 ::::m {3 T 7B once ddy for 20 das) e o AunGey 30 13{ B Plan Infermation
.'h':mu bno:.-;mmu-n 1 Lot Scllonamide Antiblotics) TAKE 1 TABLET ONCE DALY FOR 30 DAY(S) DupOty 2 Befiais) PomQty 390 1311 & putiont Pan Infoemution
D ) 6% O 11 E) potent Encounten
Use tha 3¢ code dext i he Rx » Acg Cont
Lndtions Pred Sel 3 - Phase w e ) G Un2 Dosebnfo
s J
Owparne = Effectve date ow 2 e 00| ¢ Werk Octer
Y Oups’ 30 10-Jaer 2014 Reuteol Admn Onsl s 1@ ol .
Ashorasd Expiey date " | Labes 2 Fet 000 | Rx Counseting History
Oy 30TAB Owp 390 Fds 13 10Jen2015 Dosage Fom - 25
Remanng 2 Devee Jons | Pricag | Dutgs | Cemments | Indations | Images | Othes = Qi (o) | Wumings | Counieting  Uea Dose (Ch Uk Disabled A View Wortfiow Detad
N0 i) Ne b b ptare PlanPayy  En ek 52 £t} e
o Onteckd ?N L 0‘49 Drug or Matyre spechied
op v OUE Only
poh -
Thes screen con be re-daplayed nivie King hs Rx by selectng =%
View Croots kol R inksemation” bom the Network meru Qo v
Thes screen can reman open b refevence wisde fillng S Rx o.‘- Orug Form must be specfied.
e e i et Diep Gty Mis ntenval Enadie suse et | | W 1000 Drug NameAPO-SIMVASTATIN S MG TABLET

5. Make any necessary changes to the prescription before clicking F12-Fill Rx or pressing F12
on the keyboard to fill the Rx.

NOTE: If the user would like to recall the Create Local Rx — Network Rx Order screen to view
details of the Network prescription, go to Network > View ‘Create Local Rx’ Information.

A low priority warning will be returned, this is because structured dosage is not implemented in
Kroll therefore it is not included in the dispense that is sent to the Network. This warning does
not need to be managed.

e . s

View Workflow Network

bBy

The Dispense Rx was successful

Errors, Wamnings and Messages for SKPIP

F - View Network Profle b -Manage D - Detail

Priority Severity  Issue Type Text Managements

\Warning Low Business Constraint Violat.., The dosage lines on the dispense do not match the dosage lines on prescription, [pin.domain.request, dispense.dosagelinesdiffer : 2012-Aug-03 18:2,.,

The Dispense Rx was successful

W OK

NOTE: You can NOT add repeats or change the authorized quantity to a prescription that has

been pulled from the Network using the Create Local Rx function.
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Create Local Rx from another Pharmacy

1. Highlight or place a check mark next to the network prescription(s), right click or access
Extra Functions and select Create Local Rx.

o (Network) Patient Profile

Patient | Kroll. Gg Female DOB:|30-May-1979 HSN: | 105123323
Prafile (25)| Allergies (8)| [t (3
Status (Al j Order Type (All) j [[] Advanced | < Filter 5% Reset
. vlastFilled |PickedUp | Status Doctor | PIPCrder# | OrderDate |
? Last Oty Drug | Code kManufacturer Local
A Directions Stop Date  Fillable Auth Rem
0B-0ct-2014 Active Fhysician, Kroll 00002365 0p-Oct-2014 =

¥ 30TAB TRAZOREL 50 MG TABLET 02230284 ‘YALEANT Yes

]
TAKE 1 TABLET ONCE A DAY v 210 150 |2
06-0ct-2014 Active  Physician, Kroll 00002363 06-Oct-2014

75 ¥ 200 CNTR VENTOLIN 100MCG INHALER 02213478 GLAXOSMITHE  Yes
AS DIRECTED FORTEST v 1400 1200
06-0ct-2014 Active  Physician, Kroll 00002361 06-Oct-2014

" 30CAP RATIO-MINOCYCLINE 50 MG CAP 01914138 RATIOPHARM ~ No
TAKE 1 CAPSULE ONCE A DAY Crente Local R 210 180
06-Oct-2014 Active Refusal o il 0002352 06-0ct-2014

30 TAB APO-LAMOTRIGINE 25 MG | Rejease (Resume) R PpOTEx [ Ne

2. This will open the PIP “Create Local Rx” Validation screen. Click Continue.

Please review the validation results below. Only checked items will be processed.

Qrder # Drug Status Message
V" ooooz361 RATIO-MINOCYCLINE 50 MG CAP Active This order currently belongs to another location.
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3. This will open Transfer Rx from other store screen. Fill in transfer information.

,

Search for a stare. Type its name. address, or other information

Store Name  Kroll Pharmacy 2 Pharmacist Name

Chain Sean
Address Caornments
City Frow

Fostal

Fhane

o

[T Stare is closed down

Fux information from other store

Firstfill date 061042014
Lastfill date 06/10/2014
Fox #

Total ariginal fills |7

7ok

NOTE: If this Transfer Screen does not open automatically, you will need to manually open
this form from the Rx filling screen on the right tool bar and select Transfer Rx from Another

Store.

’ F12 - Fill Rx “ Alt-X - Start
/ Lookup H x Cancel] -
(2] Make Rx Unfilled
| Fickup j @ Make Rx Mot Dispensed
Loc J E-B Make Rx Stock Transfer

(5 Add RxImage
I m Transfer Rx From Anocther Store I

Prow

& Call Doctor
ﬁ'_ Owe Quantity

View

It. Lic#
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4. Clicking on OK will send the Transfer from message to the Network.

1-{local):5K10-Mew Rx for Kroll, Ga -

The Transaction was successful

5. Fill in the Rx filling screen and hit F12 to fill the Rx.

6. On the Network, the Prescription Order belongs to your pharmacy.

Order | Pgtientl Instrudionsl Indigatiunsl Erescriberl Dispenses (2)' lasues (2)' Befusalsl Motes | Status Histuryl [ECtrl B

[ tedication J[ Ingredients (1) ] Regular Dispense

MName RATIO-MINOCYCLINE 50 MG CAP Gty 30 CAP | Days Supply (30 | MinInterval

Desc First Dispense (if different than Regular Dispense)

Form Capsule Oty Daws Supply Exp

DN 01914138 Mir RATIOPHARM Autharized

FEIENERS Pack Type Qty 210 CAP Days Supply 210 | Fills 7

Remaining
Order# 00002361 Order date 06-Oct-2014 Oty 1650 CAP Fills 5
Local# 1201609 Effective date
- ) Pharmacy Targeted To
Status Active Expiry date
Mo sub | NO | Reason Mame Kroll Pharmacy!
Trial  NO | Prior order id View City Prov Pastal
Fillable +" | Authoritative Paper Fhane D {CPN.00030105.5K PRS
Inferred YES To be picked up Hard Assigned | NO
o OK
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Create Local Rx with GCN Sequence Number

An Rx can also be created if there is no DIN but a GCN sequence number.

1. Highlight or place a check mark next to the network prescription(s), right click or access
Extra Functions and select Create Local Rx.

o (Network) Patient Profile ]
Patient: | Kroll, Ff Female DOB: | 14-Jul-1977 HSN: | 105123315
Profile (10)| Allergies (3) (e ctrl (=

Status (Al v| Order Type (Al - Achvanced Filter Fesst

. TlastFilled |PickedUp | Status Doctor PIP Order# | OrderDate |

A Last Oty Drug Code bManufacturer Local

A Directions Stop Date  Fillakle Auth Fem

v H-Aug-2015 F-Aug-2015 Active Physician, Krall nooo2GKY H-Aug-2015

: 7 TAB INVOKANA 300 MG TABLET 02425491  JANSSEN-OR Yes

ED TAKE 1 TABLET OMNCE DAILY v 49 35

3 31-Aug-2015 Active FPhysician, Krall 0000ZGKG 31-Aug-2015 |2 |

g 7ERTAB GLUMETZA 1,000 MG TABLET 02300451 “ALEANT Unassigned

= GLUKMETZA 1,000 MG TABLET: Take from 31-Aug-2015 1o 04-Sep-20156; 31-Aug-2016 + 14 7

: 3-Aug-2015 Active Fhysician, Krall 00002 GEM 31-Aug-2015

- 30 TAB APO-WARFARIN 1 MG TABLET 02242924 APOTEX Yes

= TAKE 1 TABLET OMNCE DAILY ' 30 0

] Unfilled Active Fhysician, Kroll 0oao2GLa 31-Aug-2015

T 7 TAB Glyburide 5 mg Oral Tablet — Unassigned

i i

K Glyburide 5 mg Oral Tablet Take from 31-Aug-21 _ 49 49

= Refusal to Fill

7 2d-Jul-2015  27-Jul-2015 Completed R . R 2000 24-Jul-2015

¥ Y 30EAFRAGMIN 10,000 UNIT/0.4 ML S =l ER Yes -
Hold (Suspend] Rx

Detail | | Extra Functions Revoke Dispensing Permission | X Cance|| [ o OK ]
Stom (Alharth B
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2. The GCN number will automatically be entered into Drug Search. Pick the brand you wish to

dispense.
o 1-{locall:SK103-New Rx for Krall, Ff [ ] = e
— pp— e —
File Edit Search Utilities MNH Cards Session Help Version 10
F3 - Patient F5 - Drug F7 - Doctor Fa - Workflow F10 - Pickup F11 - Drop-off I F12 - Return to Rx " Alt-X - Start ]
Search Criteria Mixture [ | searching By GCN (Adv) Search
Show Mixture Search
GCM:1TT5
Ad d Recoi
& iz 4 CEEELT Show Advanced Options
# |+ Brand Name |Generic MName |Strength Pack Size | DIN | Forml Mifr | Equivalent To “ || Insert New Drug
1| Apo-Glyburide Glyburide Smg 100 01913662 TAB ( APX Diabeta Copy Drug
2| Diabeta Glyburide Smyg 300 02224569 TAB [ SAV
3| Glyburide Glyburide 5mg 500 02230037 TAE (PRM Change Calumns
4| Med Glybe 5 Glyburide Smg 30 02085887 TAB { MEIL

This takes you back to the Fill screen. All of the Network information is inputted on the Rx

screen.

o 1-{local):SK103-New Rx fo

{rol

File Ecit Rx View Labels Profile Rep Network Utilities NH Cards Session Help on 10
I g @J@ atient F5 - Drug ” F7 - Doctor F 'orkflow F10 - Pickup F11 - Drop-off [ F12 - Fill Rx I Alt-X - Start ]
Create Local Rx - Network Rx m
E - RxStartDate  LatestFill Re
Ingredients (1) New Rx | Pending Adj 310815 0 Qty Tnit B Make i Unfilled
Name Glyburide 5 mg Oral Tablet efault Wait Time ~|[F2] Due in 19 mins Forward R Work Order 0 Delivery Pickup | ) Make Re Not Dispensed
Desc — 1ch Drug Search Pack 100 +| [Doc searen Loc Office ||| 89 Make R Stock Transfer
Famn_Ta o Kioll, Ff Age38 |Brand |Apo-Glyburide 5mg Mame |Dr. Physician, Kroll 4 Add Ra Image
’ 123 Which Way Female |Generic Glyburide APX (Ap¢| Address | 123 Quincy Way 9
Provider skatoon Prov [sk Pack | 100 Form|TAB Sched 1 City  [Regina Prov 5K Transfer R From Ancther Store
Name |Physician, Kroll SKLowest  §5.73/OnHand 0 Phone |(306) 451-5422 £ Coll Doctor
PDP  |ClientID |105123315 DIN  [01913662  Min Qty 0 Lice (99998 A Lice: - -
Type D 009998 ¥ Counsel Patient on Pickup
&y Owe Quantity
Directions 2 Sig Glyburide 5 mg Oral TabletTake from 31-Aug-21 AuhQy 4] 7| vy
uride 5 my Oral TabletTake from 31-Aug- u
Stort Date 31-Aug-2015 Duration | until 01-Sep-2 | fmides gl o g Init i
= ulfonamide Antibiotics) GLYBURIDE 5 MG ORAL TABLETTAKE FROM 31- Disp Oty 7 RemQty | 49| 7| (1) Clinical Interactions
Glyburide 5 mg Oral TabletTake from 31-Aug-2015 AUG-2015 TO 01-SEP-20150RALDOSAGE LINES#1 GP.% 9574
10 01-Sep-20150ralDosage Lines#i1 1 TAB once - 1 TABLET ONCE DAILY FOR 7 DAY(S) Days 1 . T Plan Information
| Acq Cost !
T s () Prod Sel 3 - Pharms v | Con so4 | & Petient Plan Information
oW k| (E) Generic Equivalents
: 5012 q
Dispense Effective date Route of Admin Oral Mipes 1 Markup
Qy 7TAB | Days 1 31-Aug-2015 b . Tebiet L Fee 51075 | G Unit Dose Info
I s | osage Form  Ta hd Total $11.27 | &> Work Order
YL b=l 7 ASL 7 31-Aug-2016 | Bricing | Dates | Comments | Indications | Images | Other| [€Ctrl (3 | Wamings | Counseling| _ Unit Dose (Ctri-U Disabled Rx Counseling History
Remaining Plan Pays _Extra Info (F2 Edit
Qy 49TAB Fils| 7 Sﬁz‘l‘:‘i ar oz Dbralofe (F2 Edke) Message STeion
; | ~|[" Mot Adjud. O o mitials offf View Workflow Detail
Prer@rrd . =|| ot adjud.[DUE Only @ 7000 Drug Name:Glyburide 5 mg Oral Tablet g
; o ush Queues
j bdodl iy [ D e SISO @ 7000 Doc Name:Physician, Krall
; Rx's In Progress
This screen can be re-displayed while filling this R by selecting @ This rx s linked to an ERx - -
“View ‘Create local Rx' information" from the Network menu. @ Delivery Label will be printed Pickup Completion
This screen can remain open for reference while filling this Fx. | Qty Min Interval OCounse\ Patient on Pickup
@org pack Tier1d: 1
Dewil | | o Close | [CopyFrombe] [P - ?

3. Click F12-Fill Rx or press F12 on the keyboard to dispense the prescription.
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Refusal to Fill

This message is used when a pharmacist decides they ‘will not’ or ‘cannot’ fill a prescription for
a patient. The intent of the message is to record situations such as suspected abuse, poly-
pharmacy activities, and operational situations such as ‘out of stock’ item, but can be used as
the pharmacist deems fit. A pre-populated dropdown menu of Refusal Reasons is
available for selection and submission to PIP.

1. To claim a Refusal to Fill, Unfill the Rx to send the Rx Order to PIP.

F3 - Patient ”

F5 - Drug ” F7 - Doctor ‘ orkflow F10 - Pickup 11 - Drop-off F12 - Unfill Rx [
= First Fill Last Fill Information
New Rx  Unfilled 10/0114 || 0 0 Qty 50,00 Init [ o Lookup ” X Cancel|
Priority Default Wait Time ﬂ@ Due in 19 mins Forward Rx Fz Work Order 0 @ Delivery Pickup j
Patient Search Drug Search Pack 25 j Doc Search Loc Office j
Name |Kroll, Ff Age3l |Brand | Percocet 5/325mg Name | Dr. Physician, Kroll
Address | 123 Which Way Female | | Generic Oxycodone Hol/Acetaminophen | BQU(Bris | Address 123 Quincy Way
City Saskatoon Prov |SK Pack 25 Form TAB  Sched N City Regina Prov SK
Fhone Purch $21.50 OnHand 0 Phone | (306) 451-5422
Flan SPDP Client ID | 105123315 DIN 01916475 Min Qty 0 Lic# 99998 Alt, Lic®
Allergies . . 1
. " Sig "1 Tnit Kp Auth Qty
Lincosamides
Sulfa (Sulfonamide Antibiotics) TAKE 1 TABLET ONCE DAILY DispQty 30 [Refillsg+)] RemQty 30/ 1
G.P. % i
Days 30
T Acg Cost
Conditions ProdSel 3-Pheme | 50.00
Route of Admin Oral = O eer_EJ Markup 50.00
oute of Admin Labels 1 &I Fec S
Dosage Form  Tablet j Total 50.00

Plans | Pricing | Dates | Comments | Indications | Images | Other

Rx Plans Plan Pays Extra Info (F2 Edits)
SPDP || Not Adjud.

SKPIP j Net Adjud. | DUE Only

Cash j Mot Adjud.| Deduct: $0.00

EICtrIB Warnings | Counselling

Unit Dose (Ctrl-U): Disabled

Message

W Rx is being Unfilled

Delivery Label wi

& printed
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2. A warning message appears, click OK to continue.

Priority

Warning

CeRx Adjudication Response
View MNetwork

The Create Rx Order was successful

Errors, Wamings and Messages for SKPIP

Severity Issue Type Text

Low Dosage Problem

P - View Network Profile

Dosage validation NOT performed. Daily dosage is not calculable for "PERCOCET 5-325 MG TABLET™. [pin.dom...

The Create Rx Order was successful

M -Manage D - Detail

Managements

| Trouble | | Cancel Fx |

3. Go to the Network Patient Profile and locate the Rx you wish to Refusal to Fill. Right click
and select Refusal to Fill.

=" (Metwork) Patient Profile (=230
Patient: | Kroll, Ff Female DOE: 13-Sep-1982 HSN:| 105123315
Profile (17)| Allergies (3) (e ctri [
Status (Al ~| Order Type (4l - Advanced Filter Reset
. lastFiled |PickedUp | Status Doctor PIPOrder# | OrderDats |
. Last Oty Drug DIN tanufacturer Local
A Directions Fillable Auth Fem
5 Unfilled Active Fhysician, Krall 0aaot Fxo 10-Jan-2014 *
" 30 TAB PERCOCET 5-325 MG TABLET N1a1R475 R Yes
S TAKE1TABLET OMCE DALY Create Local Rx 30 30 |
S 10-Jan-2014 Active F Bk 10-Jan-2014
N 30 TAB APO-SIMVASTATIN 5 MG TABLE ~ Release (Resume) Rx Ex Unassigned
S APO-SIMVASTATING MG TABLET: Takefram 10 Held (Suspend) Rx 390 360
& Other medication Active K  nevokeDispensing Permission N 10-Jan-2014
¥ ¥ Notdisp ASPIRIN 81 MG TABLET EC So Rl =1 Yes
S Oy 100 TAKE 1 TABLET ONCE DAILY Add Note
& Other medication Active K Rered M 10-Jan-2014
¥ ¥ Notdisp TYLENOL XSTR 500 MG GELCAF ~ Detal I Yes
S Oty 24 TAKE ASDIRECTED Refresh F5
Detail | | Extra Functions | X Cancel | [ o 0K ]

77




Computer Systems Inc.

N\
\LAKROLL
"X

Saskatchewan Pharmacy Network

4. Select a Refusal Reason.

~ (Network) Spec

NOTE: On the Network Profile Summary screen, there is a red circle Icon with a white line to
indicate that this is a refusal to fill Rx.

| Qrdder | Pgtientl Insiructiunsl Indications | Prescriber Qispensesl 1ssues| BEfUSEﬂSU)I MNotes | Status Histury| [ECtrI[E
D - Detall

Date Feason Fefuser
f Crder Stopped Fharmacist. Krolll

NOTE: If a refusal to fill fee needs to be claimed to ADAPT, this is done in a separate Rx with
the Refusal to Fill fee drug card. This is not sent to PIP.
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Hold (Suspend) Rx

A prescription is put on hold when a provider determines that a drug should not be taken by
the patient for a specified interval of time. This identifies the intent that the drug therapy be
continued in the future, but that it is suspended for the period indicated on the hold. A
prescription that is on hold will have a status of Suspended on the Patient Network Profile.

= (Network) Patient Profile (5]
Patient: | Kroll, Ff Female DOB: 13-Sep-1982 HSN:| 105123315
Profile (17| Allergies (3) [t (=

Status (Al v| Order Type (Al - Advanced Filter Rieset
. tlastFiled |PickedUp | Status Doctar PIP Order# | Order Date |
& Last Oty Drug DIN hanufacturer Local

A Directions Fillable Auth  Rem
. Unfilled I Suspended | Physician. Kroll 00001 FP 10-Jan-2014
i v 60 TAB Furosemide 20 mg Ural Iable Unassigned
K Furosemide 20 mg Oral Tablet; Take from 10-Jan-2014 ta 09-Feh-2014; Oral; Dosage Li +" 240 240

There are two scenarios for placing an Rx on Hold:

a. Network Rx not assigned to the Local pharmacy
b. Network Rx assigned to Local pharmacy
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Hold (Suspend) Network Rx not assigned to the Local Pharmacy

1. Highlight the Rx from the Patient Network Profile and select Hold (Suspend) Rx from the

Extra Functions menu.

= (Network) Patient Profile 23]
Patient: | Kroll. Ff Female DOEB: | 13-Sep-1982 HSM: | 105123315
Erofile (17) | Allergies (3) [e ctri (=

Status (All) ~| Order Type (Al | Advanced Filter Feset
. ¥lLastFilled |PickedUp | Status Doctar FIP Order# | OrderDate |
2 Last Oty Drug DIN Manufacturer Local
A Directions Fillahle Auth Fem
s Unfilled Suspended  Fhysician. Kroll nonmExF 10-Jan-2014
i v 50 TAE Furosemide 20 mg Oral Tablet nassigned
K Furasemide 201 mg Oral Tahlet Take from 10-Jan-2014 ta 09-Feh-2014; Oral: Dosage Li v 240 240
¥ Unfiled Active Dhuscicizn Kxcall A 01 Fxhd 10-Jan-2014
T 30 TAE APO-RANITIDINE 300 MG TA Create Local Rx OTEX Unassigned |
K APC-BANITIDINE 300 MG TABLET: Take fra Refusal to Fill 340 390
8| Unfiled Active Release (Resumne) Rx D0IPXH  10-Jan-2014
T ¥ 30TAE APO-CITALOPRAM 20 MG TAL___Hold (Suspend) Rx boTex Unassigned
K APD-CITALOPRAR 20 MG TABLET: Take fro Revoke Dispensing Permission | 380 390
& Other medication Active Stop (Abort) Rx DooL7L 0%-Jan-2014
o MNotdisp GRAVOL KIDS 15 MG/5 ML LIi  Add Note HURCH Yes
S Oty 75 TAKE AS DIRECTED Retract il
Detail
| Detail | | Extra Functions | Refresh FS ‘ | xX Cancel| [ o OK ]

2. This will call up the Hold Network Rx form.

=* Hold Network Rx

Eftective Date

104012014

End Date

Reason Code

anx
Admission to hospital
Allerdgy

Drug interacts with another drug
Drug lewel too high

Duplicate Therapy

Intalerance

Lab interference issues

(=[O /=)

m

a. In the Effective Date field, enter the date that the hold begins (i.e. when the patient
should stop taking the medication).
b. Inthe End Date field, optionally enter the date that the hold ends (leaving this field
blank means that the hold is indefinite).
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c. From the Reason Code field, access the dropdown menu and select an option to
explain why the prescription was placed on hold.

3. Click OK or press Enter on the keyboard to execute the hold.

NOTE: The Reason Code field cannot be populated free-form. A selection must be made
from one of the reasons provided.

Hold (Suspend) Network Rx Assigned to the Local Pharmacy

An Rx that was created or dispensed locally has to be put on HOLD locally. If an attempt is made
to HOLD a local Rx on the Network, an error message will be displayed.

o (Network) Patient Profile Bl = |
Patient: | Kroll, Kk Female DOB: 30-May-1979 HSN: 105123374
Profile (43)| Allergies (11) [ ctri (=

Status (Al ~| Order Type (All ~| ] Advanced Filter Reset

. vlastFilled |PickedUp | Status Doctor | PIP Order# | OrderDate |

a Last Oty Drug | Code hanufacturer Local

A Directions Stop Date  Fillable Auth Fem
21-0ct2015  03-Mee-2015 Active Fhysician, Krall nnop2RR2 21-0ct-2015 AI

I8 30TAB ACCEL- — Yes

1-{local):5K104-Patient - Kroll, Kk o
TAKE 1 TABLET ong 0o e 20 180
21-0ct-2015 - 03-MNov | This order cannot be held/suspended from the netwark profile RRD 21-0ct-2015
|} 35 mg Methador| | becauseitis linked to local Rx 1202058, Yes
TAKE EMG PER DAY You can held thi_s order I:J_}r suspending the local Rx from the Rx 245 210
|| card orlocal patient profile.
. 19-0ct2016  19-0Oct-2 R2K 19-0ct2M5 .
oK
[ Detail ] [ Extra Functions x Canu:el] [ W 0K ]

1. Highlight the Rx..
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2. Select Extra Function > Suspend.

Last Name  Kroll First Name Kk salutation j oK o % Cancel Profile
Al Rox
) ESC - Back to Patient F - Refil R - Reprint D- Detal —————— c
Frofile - All Rxs (61) space - mark multiple Rxs M- Modify C- Cancel | -Inactivate | Efra Functions ¥ Active Rxs
# | Status |Drig Fx Fix Hum |DIN | Date |Agl:l [ty |Auth | Rem | Erand Hame | Doctor = || Active Rxs w/Passtimes
1] 1202058 1202058 02355264 2171052015 14 30 210 180  Accel-Citalopram 40mg P
_ 2| PartFil 414 9012414 21/10/2M5 14 3/ 2458 2110 @Methadone Tmg/ml Fill
_ 3| Transfered In 1202046 1202046 00865532 | 19410/2015 18 60 300 240 | Mu-Triazide 50/26mg Modify
_ 4| 9012407 9012407 02163318 | 14/09/2015 51 30 300 Tylenol ‘w/ith Codeine H#4 31 Cancel
_f| 1201980 1201980 14/03/2M5 51 1000 700 600 @HC 1% Salicyclic Acid 5% z
6| Inact [Transferred Out) 1201957 1201957 02305062 | 09/09/2015 | &6 1 7E Apo-Metiormin ER S00mg EEnpt
_7|Inact 1201956 1201956 02425451 | 09/09/2015 56 1 7B Inwvokana 300mg Detail
_ 8| Inact 1201955 1201955 02293811 | 09/09/2015 56 1 7 E Apo-Lansoprazole 15mg Inactivate Rx
9 1201954 1201954 02247011 | 09/09/2015 56 1 7B Apo-Simvastatin Smg View Workflow Details
10| 1201953 1201953 02280213 | 09/09/2015 56 1 7B Ayvalide 25/300mg
11| Not Digp. (Stop Date) 9012403 9012403 02303299 | 26/08/2015 70 30 30 30 ACEC Tablets 375/15./8mg Tered
12 1201943 1201943 02230879 | 17/08/2015 79 2/ 2:wa0 Apo-Amosi 5 Free Oral
— RoATOH Suga Tiee T8 Add te Doctor Callbacks
d Add te Manual MH Batch
Allergies (6) [£ddDng) (E2){Ins)(Dal) General Family (2) I Nursing Home] (ommgnications] Other ] Add To Rx To Do List
* Cipro
Y P ] Patient Consent AutoFill
Lincosamides X )
* Macrobid | Active Privacy Unknown NH Emergency Fill
Macrolide Antibiotics Patient Type Human j Create Delivery Order
Unit Dose §
More Deceased On Type <N Change Next Fill Parameters
Medical Conditions (0) 2] Ins) [Del e Copy to New Num and Make Unfilled
Prescriptions Cycle <N i i i
Delivery Type  Default (Pickup) j Price Group [<D Display Therapeutic Equivalents Ctrl+F5
J Fax Doctor(s)
Delivery Route -
Rx Totals Renewal Notification
Price Group  <None> =l Rxcount Toggle Batch Fill Status (Hold)
Doll |
Groups (0) Fzjmngpe) Cruglinel Default j 2 Default j OR:!;:a L:ate Transfer Rx to Another Store
Double Count Mot Required j Reactivate Rx

Snap Caps Requested s Documented

Mo Kroll Care

Snap C

P
Compliance Calendar on Label

User KP (KrollT Pharmacist) © Pl

Resume

Change Columns

=)
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o Suspend Rx(s) &
k - .

Suspend Resume

Date  04/17/201%  10:46 Date
Reason j
Comment
Foc 1202056 |
Orig Rx |12ﬂ2ﬂ58| Crug |TAB Accel-Citalopram 40mg | Doctor |Dr. Physician, Kroll
Suspend Date  Suspend Reason Suspend Com.. Resume Date Resume Reason Resume Comm...

A suspend reason must be specified.

« Buspend Eligible Fxs ‘ [ X Cancel

— —— —
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4. Click Suspend Eligible Rxs.

B BT =N = e

Fax 1202058

|| Orig Rx 1202058 Drug TAB Accel-Citalopram 40mg

o Suspend Rx(s) - - p—
Suspend Resume
Date 04/11/2015 1046 Date
Beason j Reason j
Comment Comment

Doctor |Dr. Physician, Kroll

Suspend Date

Suspend Reason Suspend Com...

Resume Date

Resume Reason

Resume Comm...

&' Suspend Eligible Fxs

X Cancel

5. Locally the Rx has a status of Suspended.

Last Name  Krall First Name [} Salutation j QK Save
ESC - Back to Patient F - Refil F - Reprint O Detail :

Profile - All Rxs (61) space - mark multiple Bxs M-Modfy  C-Cancel | - Inactivats
# | Status Orig B= R Mum | DIM | Date |Agtl Gty |ﬁ-‘-.uth | Rem | Brand Mame | Doctor -
1] Suspended 1202058 1202058 02355264 2171042015 14 30 210 180 Accel-Citalopram 40mg Physician.Kroll

2| Pantkil 9012414 9012414 211042015 14 £ 245 110 @k ethadane 1mgdml Physician Krall I

3 Transterred In 1202046 1202046| 00965532 19410/2015 16 =] 300 240 Mu-Triazide 50/ 25mg Phyzician. Kol

A4 012407 9012407 02163518 | 14/09/2015 a1 30 00 Tylenol with Codeine #4 300781 Phyzician kol

5| 12019800 1201980 14/09/2015 51 100 700 600 @HC 1% Salicyclic Acid 5% In C Phyzician Kl

B[ Imact [Transfered Out) 1201957 1201957 02305062  09/09/2015 56 1 TG Apo-Metformin ER 500mg Phyzician. Kol

_7|Inact 1201956 1201956| 02425491 | 09/03/2015 a1 1 7B Imwokana 300mg Physzician Kol

_ 8Imact 1201985 1201955 02293811 | 09/09/2015 L1 1 7B Apo-Lanzoprazole 15mg Physician Kol

| 1201954 1201954 02247011 | 09/09/2015 56 1 7B Apo-Simyvaztatin Gmg Physician Kroll

0] 1201953 1201953| 02230213 | 09/03/2015 a1 1 7B Awalide 25/300mg Physzician Kol

11| Mat Dizp. (Stop Date) 9012403 9012403 02303293 | 26/08/2015 70 30 30 30 ACEC Tablets 375/15/8mg Pharmacist faal

12 1201943 1201943 02230879 | 17/08/2015 73 225 2250 Apo-dmoxi Sugar Free Oral Susy Physician Kroll
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6. On the Network the Rx has a status of Suspended.

o (Network) Patient Profile : 2
Patient: | Kroll. Kk Female DOB: 30-May-1979 HSN:| 105123374
Profile (43)| Allergies (1) [ ctri (=)

Status (&) ~| Order Type (All ~| Advarnced Filter Feset

. TlastFilled |PickedUp | Status Dioctor PIP Ordsr# | OrderDats |

- Last Oty Drug | Code Manufacturer Local

A Directions Stop Date  Fillable Auth Fem

: 21-0ct-2015  03-MNow-2015 Suspended  |Physician, Kroll loo0ZRRZ 21-0ct2015 =

: v 30 TAB ACCEL-CITAL GPFAdF-SG-ME—TABLET 02355264 ACCEL Yes

= TAKE 1 TABLET OMNCE DalLY v 210 180

v 21-0ct-2015  03-Mow-2M5 Active Fhyzician, Krall OoD0ZRED 21-0ct-2015

- 35 mg Methadone 1mg/ml Yes i

E TAKE 5MG FER DAy v 245 210

B 19-0ct-2015  19-0ct-2015 Aborted Fhysician, Kroll ODODERZK. 19-0ct-2015
| Detail | | Extra Functions | |x Cancel| [ o OK l

Release (Resume) Rx

The option to Release (Resume) Rx is used to release prescriptions that are currently on hold
(i.e. status Suspended). For example, a patient who transitions from an inpatient situation back
to the community may require held prescriptions to be “released”.

There are two scenarios for Releasing an Rx:

a. Suspended Network Rx not assigned to the Local pharmacy
b. Suspended Network Rx assigned to Local pharmacy
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Release (Resume) Suspended Network Rx

1. To release a prescription that is on hold, highlight the suspended Rx from the Patient
Network Profile and select Release (Resume) Rx from Extra Functions menu.

=* (Network) Patient Profile (2]
Patient: | Kroll. Ff Female DOB:|13-Sep-1982 H3N: 105123315
Profile (17)| Allergies (3) [ ctri (=)

Status | Order Type - Advanced ilter eset
5 Al Order Type (Al 0 Fil R

. vlastFiled |PickedUp | Status Doctar | PIP Order# | OrderDate |
4 Last Oty Drug | DIN Manufacturer Local

A Directions Fillahle Auth Rem
¥ Unfilled Suspended  Physician, Kroll 000D P=F 10-Jan-2014

[l y v 60 TAB Furosemide 20 mg Oral Tak"'~* Unassigned

K Furosemide 20 mg Oral Tablet Takefrom 1 CredtelecalRx )/ 240 240
- - Refusal to Fill
: Unfilled Active — = = 0001F> 10-Jan-2014
= 30 TAB APO-RANITIDINE 300 MG clease (Resume) POTEX Unassigned
% APO-RANITIDINE 300 MG TABLET: Takef  Hold (uspend) Rx v 390 390
- - Revoke Dispensing Permission
: Lnfilled Active - e D0001F=H 10-Jan-2014
O ¥ 30TAB APO-CITALOPRAM 20 MG 1 top (Abort) APOTEX Unassigned
k& APO-CITALOPRAM 20 MG TABLET: Take Rl v 390 390
Retract
S Other medication Active : 'Elc DOD00L7L 09-Jar-2014
| Motdisp GRAVOL KIDS 15 MG/5 ML tal CHURCH Yes
= Oty 75 TAKE AS DIRECTED Refresh Bk i
[ Detail ] [ Extra Functions ] [ X Cancel] [ o 0K ]

2. This will call up the Release Network Rx form.

= e Nevwor o i e e

Effective Date  10/01/2014

Reason Code

Suspend reason inagpropriate
Suspend reason no longer applies

a. Inthe Effective Date field, enter the date that the prescription was taken off hold (i.e.
suspend) status.

b. From the Reason Code field, access the dropdown menu and select an available
option to explain why the prescription was taken off hold.

3. Click OK or press Enter on the keyboard to execute the Release Rx.

NOTE: The Reason Code field cannot be populated free-form. A selection must be made
from one of the reasons provided.
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Release (Resume) Suspended Local Rx

A local Rx that has been suspended can only be Resumed/ Released from the local patient
profile.

1. Go to patient profile, highlight Rx and then go to Extra Functions and select Resume.

F3 - Patient
Last Mame  Kroll First Name Ff Salutation j oK T X Cancel Patient

octor | F9 - Workflow || F10 - Pickup H F11 - Drop-off ” F12 - New Rx ” Alt-X - Start ‘

- ESC - Backto Patient  F-Refil F - Reprint [O- Detal ——————— “Profile
Profile - All Rxs (7) space - mark multiple Rxs M- Modify C - Cancel | - Inactivate Extra Functions ¥ All Rxs
# | Status | Qrig Rx | Fix Num | Date |Agr_| Oty |Auth | Fem | Brand Name Dactar | Sia || Active Bys
1| Suspended 1002431 1002431 10401/2014 0 30 390 360 Apo-Rantidine 300mg Fill F
2| Urfilled 9000092 9000092 10401/2014 0 a0 30030 Percocet 5/328ma Modi i
3 10024300 1002430 10/01/2014 0 30 390360 | Apo-Simvastatin Smg =y
4| Mat Disp. 1002423 1002423 104012014 1] 100 100/ 100 Azpirin Daily Low Dose B1mg Cancel i
5| Mot Disp. 1002428 1002428 10/01/2014 0 24 242 Tylenol 500mg Reprint b
6| Mot Disp. 1002427 1002427 09/01/2014 1 75 75 75 Graval 3madml Detail
7 1002271 1002271 30/05/2013 225 30 2100180 | Cardizern CD 120mg I
Inactivate Rx |
Counsel r
Add to Doctor Callbacks
Add to Manual NH Batch |
P Add To Rx To Do List |
L UL (AddDreg) (F2)ns)(Ba)  General l Family I Mursing Home Commgnications} Other I CiAl b
Lincosamides MH Emergency Fill
*/ sulfa (Sulfonamide Antibiots patient ENCOURETS)  reate Delivery Ord |
ulfa (Sulfonamide Antibiotics) Active 7 Consent Un reate Delivery Order |
Animal Open Change Mext Fill Parameters |
Copy to New Num and Make Unfilled
Deceased On Closed X X |
Medical Conditions (0) Al ] Unit Dose Display Therapeutic Equivalents Ctrl+F5
Prescriptions Type Fax Doctor(s) b
Deiivery Type  Default (Pickup) i Cycle Toggle Batch Fill Status (Hold) b
Delivery Route j - Transfer Rx to Another Store b
Price Group
Price Group <MNone> j R Totals Reactivate Rx
i S d
Groups (0) T2\ Ta o) | Pruglinel Default j 2 Default j Rx Count USpEn:
Double Count Mot Required j Dollar value I [ I
Reset |da

c Il D to e P .

Channe Colirane
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2. The Resume Rx(s) window will open. Select a reason for resuming the Rx and then click on
Resume Eligible Rx(s) to send the message to the Network.

~* Resume Rx(s) (] ] o = e v |

Resume

Date 10/07/2014 1557

LR Suspend reason no longer applies

Comment

Fx 1002431

Orig Rx 1002431 Drug TAB Apo-Ranitidine 300mg Doctor | Dr. Pharmacist, Kroll

Suspend Date  Suspend Reason Suspend Com.. Resume Date Resume Reason
10/01/2014 13:49 Admissionto h..  Optional comm...

Resume Comm...

" Besume Eligible Fxs X Cancel

3. The local Rx and associated Network Rx are now available for filling.

Last Name  Krall First Name Ff Salutation j _ 7 Save
. ESC - Backto Patient  F-Refil Fi - Reprint [ Detail -
Foil @~ Rew (5 space - mark multiple Rxs t-Modfy  C-Cancel | - Inactivate
i Status Orig A= Rs Mum | Date Ago| Bty Auth |Rem | Brand Mame Doctor Sig -
1 1002431 1002431 1040142014 0 30 390 360 Apo-Ranitidine 300mg Pharmacist,Frall il |_|
21 efill=d SOOO092  9OnOng? 000 A1 I el a0 an Perrneet B RmA Plizicizm Kol =] |
10-Jan-2014  10-Jan-2014 I Active I Fhysician, Kroll 00001 Fxhd 10-Jan-2014
[l 30 TAE APO-BANITIDINE 300 MG TABLET 00733067 AFOTEX Unassigned
APO-BAMTIDINE 300 MG TABLET: Take from 10-Jan-2014 to 03-Feh-2074; Oral; Dosa v 390 360
I -
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Revoke Dispensing Permission

The option to Revoke Dispensing Permission is used when a doctor has decided that the
prescription should no longer be dispensed to the patient. The intent of the message is to
inform the dispenser (e.g. Pharmacist) that the patient should continue to consume the
medication that they have in their possession until it is gone, but no further dispenses are
allowed against the prescription (i.e. all remaining refills are cancelled).

Revoke Dispensing Permission on the Network

1. To Revoke a prescription, highlight the Rx from the Patient Network Profile and select
Revoke Dispensing Permission from the Extra Functions menu.

[———
~* (Network) Patient Profile S|

Patient: | Kroll. Ff Female DOB: | 13-Sep-1982 HSN:| 105123315 II
Profile (17)| Allergies (3) [Hctr 3
Status (All) j Order Type (All) j [ Advanced Filter Feset
. vlastFiled |PickedUp | Status Doctor | FIP Order# | OrderDate |
A Last Oty Drug | DIN Manufacturer Local
A Directions Fillakle Auth Rem
Unfilled Active Fhysician, Krall nooo1RE=0 10-dan-2014 =
[ v 30TAE PERCOCET 5-325 MG TABLET 01916475  B-bd Yes
@ TAKE 1 TABLET ONCE DAILY v 30 0=
10-Jan-2014  10-Jan-2014 Active Phiysician, Krall 00001 Fxhd 10-Jan-2014
] 30 TAE APO-RANITIDINE 300 MG 1 Create Local Rx APOTEX Unassigned
APO-RANITIDINE 300 MG TABLET: Take Refusal to Fil v 340 360
10-Jan-2014 10-Jan-2014 Active Release (Resume) Rx 00001FxE 10-Jan-2014
] v 30 TAE APO-SIMYASTATIN 5 MG 1 Hold (Suspend) Rx APOTEX Unassigned
APO-SIMVASTATIN G MG TABLET: Take I Revoke Dispensing Permissiorl v 390 360

2. This will call up the Revoke Network dispensing permission form.

= Revoke Metwork dispensing permission

Effective Date  10/01,/2014

Fieason Code  ®slEislaliai=i=e
<MNo Feason>
Condition improved
Intolerance

a. Inthe Effective Date field, enter the date that the prescription was revoked (i.e.

future refills stopped).
b. From the Reason Code field, access the dropdown menu and select an option to
explain why the prescription is being revoked.
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3. Click OK or press Enter on the keyboard to execute the revocation.

NOTE: The Reason Code field cannot be populated free-form. A selection must be made
from one of the reasons provided. If you attempt to fill a prescription that has been revoked
on the Network, PIP will accept the prescription, but will return the following warning:

CeRx Adjudication Respon - =9
View MNetwork

The Dispense Rx was successful

Errars, Warnings and Messages for SKPIP

F - View Metwork Profile M -Manage D - Detail
Priority Severity Issue Type Text

Managements
f Warning Low Business Constraint Vi

The dosage lines on the dispense do not match the dosage lines on prescription. [pin.domain.request.dispe. ..

The Dispense Rx was successful

’ Trouble ”QanceIRx

Detected lssue| Mgnugraphl Caused Elyl Managements|

Friority | Warning

Issue Type |Business Constraint Violation

Sewverity | Low Meeds management NO Permanent NO

Details

The prescription being dispensed has had dispensing permission rights revoked

[pin.domain.request.dispense.prescription.dispensingrevoked : 2014-Jan-10
22:15:58.640 GMT]
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Revoke Dispensing Permission locally

1. Locate Rx in patient profile. Highlight it and press | on the keyboard to Inactivate.
2. The Inactivate Rx(s) form will open.

3. Click Revoke.

o Inactivate Re(s) T e Bl B e
Pex Summary |
Fax Murmn Orig B Murn - Drug Coctar Status
1202M5 1202015 Irrvokana 100mg Dr. Physician, Kroll Ok to Inactvate
|
Bevoke l « Stop (Akor) [ X Cancel l
"m Patient can finish taking existing medicatior‘lwﬂi‘__‘Ilr M
4. Select a Reason Code.
o Revoke Network dispensing permission |. ® | = H = e
Reason Code * | j
Condition improved
Intalerance
MNew strength
[— = therapy
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5. Rx has a status of Inact locally

l‘ Last Name  Kroll First Name || Salutation j _[ «f Save ” X Cance|]

ESC - Back to Patient F - Refil F - Reprint [- Detal -
‘ Profile - All Rxs (32) space - mark multiple Bxs M- Modify L - Cancel | - Inactivate [Eﬁtra Functions W
# | Status Orrig Fix Fist Murn | DIN Date Agol ity Auth - |Rem | Brand Mame Diactor -
1| PartFill 9012409 9012408 07 A0/2015 28 876 B.125 5280  @Methadone Tmgdml Phyzician, kol
3 1202014 1202014 01979574 O7A0/2015 28 30 300 Apo-Gemfibrozil 300mg Phwyzician, Kol 1
4 1202002 1202002 07 A0:2015 28 15 150 @HC 1% Salieyclic Acid 5% In G Physician, kol
5| Unfilled 1202001 1202001 02293811 | 07A0/2015 28 an 30030 Apo-Lanzoprazolz 15mg Pharmacizt, Krall
5 12019939 1202000 0011174 O7A0/2015 28 15 105 75 Latriderm Phwzician, krall
7| Uriilled 1201998 1201998 02383012 07A0/.2015 28 1 11 Pmz-Bozentan B2.5mg Phyzician, kol
8| Urfiled [Inact] 1201996 1201996 02300451  07A0/2015 28 30 210 210 Glumetza 1000mg Physician, Kol
3| Urfiled [Inact] 1201995 1201995 02399164  07A10/2015 28 30 210 210 Med-F osuvastatin Bmg Physician Kol
10| Inact [Copied) 1201813 1201813 02293811 150642015 142 30 1801120 Apo-Lanzoprazole 15mg Pharmacizt.Eroll
11| Inact 1201712 1201712 00514437 104032015 239 30 B0 30 Loniten 2.5mg Pharmacist Kol
12| Inact 1201678 1201678 02216365  11/02/2015 BB 30 300 Irwiraze 200mg Phyzician, k.ol

6. On the Network, the Rx has a status of Revoked.

[ W

Patient | Kroll. LI |Female DOE:|02-Jul-1982 HSM:| 105123382
Profile (27) | Allergies (8) (e [
Stetus (Al ~| orderType (Al - @) Advanced | « Filter || 3 Reset |

Dispensed ~Befills Left Show only most recent order for each product DM
O Yes O %es ) }
© Mo © Mo Effectie Period to FIF Order#  DOD0ZNZ
@ Both @ Both Treatment type (Al j Doctor Lic#
Diagnosis/Symptom Indication
I Other indication (A1l ~|
5 vlastFilled |PickedUp | Status Doctar | PP Order# | OrderDate |
o Last Oty Drug | Code Manufacturer Local
A Directions Stop Date  Fillahle Auth Rem

Unassigned

Detail ] [ Ewxtra Functions [x Cancel] [ o 0K ]
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Stop (Abort) Rx

The option to Stop (Abort) Rx is used when a pharmacist or provider determines that a drug
should no longer be dispensed and should no longer be taken by the patient. Situations where a
prescription may need to be stopped (i.e. aborted) are product recalls, duplicate therapy
contraindication, or other therapy issues. This request can be sent throughout the prescription
lifecycle.

Stop (Abort) Rx from Network Profile

1. To stop/abort a prescription, highlight the Rx from the Patient Network Profile and select
Stop (Abort) Rx from the Extra Functions menu.

grmTmEs . wemee
Patient: | Kroll. Ff Female DOB:|13-Sep-1982 HsN:| 1051233156
Profile (17)| allergies (3) [ ctrl (=)
Status (Al j Order Type (All j [ Advanced Filter Feset [
. vlastFiled |PickedUp | Status Doctar | PIPOrder# | OrderDate |
? Last Gty Drug | DIN hManufacturer Local
A Directions Fillahle Auth  Rem
Urfilled Active Fhysician, Krall 000071 F<H 10-Jan-2014 -~ n
&l " 30 TAB APO-CITALOPRAM 20 Create Local Rx b6 APOTE= Unassigned
APO-CITALOPRAM 20 MG TABLET. 7 Refusal to Fill Dose v 330 330
Other medication Ac| Release (Resume) Rx | nooooLyL 09-Jan-2014
[l MNotdisp GRAYOL KIDS 15 MG/ Held (Suspend) Rx 37  CHURCH Yes
Uty: 75 TAKE A3 DIRECTED Revoke Dispensing Permission | ® =
06-Mow-2013 07-MNow-2013 Ac | Stop (Abort) Rx | 0oooIMFH 05-Men~-2013
| 30 5LTAB ATIVAN 0.5 MG SUBLI Add Note ——————— B DEIJEL s —
DISSOLYE 1 TABLET UNDER TONG Retract This will indicate that the prescEptmn should no longer be filled or admmthered.!

2. This will call up the Stop Network Rx form.

~* Stop Network Rx =l

Effective Date  10/01,/2014

'l Reason Code

Change in medication/dose
Detected izsue
| Drug product discontinued or recalled
Ineffective
Mo longer required for treatment

Mot covered
Patignt refuse -

m
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a. Inthe Effective Date field, enter the date that the prescription was stopped (i.e.

aborted).
b. From the Reason Code field, access the dropdown menu and select an available

option to explain why the prescription is being aborted.
3. Click OK or press Enter on the keyboard to execute the Stop (Abort) Rx.

The Rx will now have a status of aborted.

Patient: | Kroll. Ff Female DOBE: 13-Sep-1982 HSN:|105123315 1
Erofile (17)| Allergies (3) [Han [
Status (Al v| Order Type (Al | [ Advanced Filter Feset
. vlastFilled |PickedUp | Status Dactor | PIPOrder# | OrderDate |
? Last Oty Drug | DIN hanufacturer Local
A Directions Fillakle Auth  Rem
Unfiled Physician, Krol 00001PXH  10-Jan-2014 -
LT 30TAB APO-CITALOPRAM 20 MG TABLET 02246056 APOTEX Unassigned
APC-CITALOPRAM 20 MG TABLET: Take from 10-Jan-2014 to 0%-Feb-2014; Oral; Dos: ¥ 390 390
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Stop (Abort) from Local Patient Profile

1. To stop/abort a prescription, highlight Rx to Stop (Abort) and press | on the keyboard to
inactivate.

2. The Inactivate (Rxs) form will open.

3. Click Stop (Abort).

o Inactivate Rx(s) IS B L = ;:-:- - - lqmﬂ”‘:' 5] éj
Fx Summary |
Foc Mum Cirig Foc Num Drug Doctor Status
1202000 12019499 Lotriderm Dir. Physician, Krall QK to Inactivate

Revake & Stop (Abort) X Cancel

4. Enter areason for the stop and the click OK.

o Stop Network Rx L = | (S |-
SEEE i Wale =Rl Chance in medication/dose j
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5. Locally, Rx has a status Inactive.

Last Mame Krall First Mame || Salutation j QK Ve | x Cancel
i ESC - Back to Patient F - Refill F - Reprirt O- Detail —————

Profile - All Rxs (32) space - mark multiple Rxs M-Modify  C-Cancel | - Inactivate | Estra Funcions ¥

# [ Status | OngRx | AxNum |DIN | Date |Agu| by |.~’-‘«uth | Rem |Brand Mame |Dc-ctc-r e

1| PartFill 5012409 9012409 07A0s205 24 875 6125 5250 | @Methadone Tmadml Physician, Frall

2| Inact 12020150 120215 02425483 07A10/2M5 28 300 120090 Imwakana 100mg Physiciatn, Frall

3 1202014 1202014| 01979574 071102005 28 30 300 Apo-Gemfibrozil 300nmg Phpsician.frall | _

4 12020020 1202002 071025 28 15 150 @HC 1% Salicyclic icid 5% In & Physician Kroll |~

_5[Unfilled 1202001 1202001| 02233811 07 A10/20015 28 30 30 30 Apo-Langoprazole 15mg Pharmacizt Kol

ﬂ !nacl | 1201999 1202000 00611174 0771042015 28 15 105 75 Lotriderm Physician.Kroll

7| Unfilled 120159398 1201938 02383012 07A0/2005 28 1 11 Pmis-Bosentan 62.5mg Physician, Frall

_8[Unfiled [Inact] 12019960 1201936 022004571  07A10/25 28 30 A0 A0 Glumetza 1000mg Physiciatn, Frall

_9[Unfiled [Inact] 12015995 1201995 02299164  07A10/2M5 28 30 A0 A0 Med-Rosuvastatin Sma Physiciatn, Frall

10{Inact [Copied) 1201813 1201813 02293811 | 15/06/2015 142 30 150 120 Apo-Lansoprazole 15mg Pharmacizt Kroll

11| Inact 12017120 1201712 00514497 104032006 239 30 B0 30 Loniten 2.5mg Pharmacizt Kol

12] Inact 1201678 1201678 02216965 11/02/2015 266 30 300 Invirase 200mg Physician,Froll

6. On the Network Profile the Rx has a status of Aborted.

o (Network] Patient Profile =8| ==%=
Patient: | Kroll, LI Female DOB: 02-Jul-1982 HSN: | 105123382
Profile (27)| Allergies (3) [ ctn [=

Status (Al v| Order Type (Al ~| Advanced Filter Pieset
. vlastFilled |PickedUp | Status Dactar PIP Crder# | Order Date |
2 Last Oty Drug Code Manufacturer Local
A Directions Stop Date  Fillable Auth Fem
5 07-0ct2015  07-Oct-2015 Revoked Physician, Krall 00002MZx 07-Oct2015  #
. 30 TAE Canagliflozin 100 mg Oral Tablet 70791 Unassigned
= Canagliflozin 100 mg Oral Tablet; Take fram 07-0ct-2015 to 06-MNow-20107-0ct-2016 X 120 an
5 07-0ct-2015  07-Cct-2015 Active Physician, Krall 0oaoZNZR 07-Oct-2016
. 30 CAP APO-GEMFIBROZIL 300 MG CAP 01979574 APOTEX es =
= TAKE 1 CAPSULE OMCE A DAY v 30 0
5 07-0ct2015  07-Oct-2015 Revoked Physician, Krall oaoozMZa 07-Oct-2015
. 15 g HC 1% Salicyclic Acid 5% In Glaxal Base Yes
= APPLY AS DIRECTED x 15 0
£ 07-Oct2015  19-0ct-2015 Physician, Krall 00002MZ4 07-0ct-2015
- 15 ml LOTRIDERM 1 %-0.05 % CREAM 00611174 MERCK Yes
[l = APPLY A5 DIRECTED x 105 Il
Detail | | Extra Functions | X Cancel| [ W 0K ]
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Add Note

The option to Add Note is used to document additional information concerning a

prescription. Notes are primarily used to document error corrections, information change, or

new information, but can be used for any reason deemed fit by the pharmacy.

1. To add a note to a prescription, highlight the Rx from the Patient Network Profile and

select Add Note from the Extra Functions menu.

{Network) Patient Profil

Patient: | Kroll. Ff |Female DOE:|13-Sep-1982 HSN: 105123315
Prafile (1 ?)| Allergies (3)| [Hctn [
Status (Al ~| OrderType (Al | [ advanced | o Filter || 3% Reset
. tlastFilled |FickedUp | Status Doctor | PIFOrder# | OrderDate |
? Last Oty Drug | DIN Manufacturer Local
A Directions Fillahle Auth  Rem
06-New-2013  07-MNow-2013 Campleted Physician, Krall 00007 NFK 05-New-2013 #
[T 30 EA APO-AMOXI 250 MG CAPSULE 00628115 APOTEX Yes
TAKE 1 CAPSULE OMCE A DAY 3 TIMES A DAY v 0 i
06-Now-2013  06-MNow-2013 Completed Physician, Krall 0000TNFQ 06-New-2013
FEY s Create Local Rx BLET 02364441  AVANSTRA Yes
TAK Refusal to Fill v an 0
05-M Release (Resume) Rx hysician, Kroll 00001 MFG 05-Mow-2013
W Hold (Suspend) Rx 01979574 APOTEX Yes
TAK Revoke Dispensing Permission v 210 180 | =
05-M Stop (Abort) Rx beysician, Kroll aoo01 NFF 05-Now-2013 [
i TAB 00363766 APOTEX Yes
TAK Retract v 122 120
ey oetsil p——— 2
Detail Refresh F5 [ % Cancel| | o 0K |

2. This will call up the Add Note to Record form.

= (Network) Add Note to Reco

(2

* - - - - -
|| Mote® Patientindicates no previous issues

Press Ciri-Enter to start @ new line.

Required fields are marked with an asternsk (%)
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a. Inthe Reason for change field, select a reason why the note is being added. Enter
the note and click OK or press Enter on the keyboard to add the note to PIP.

3. Ablue indicator on the Profile Summary screen indicates there are attached notes on this
prescription.

(Network) Patient Profil

|Female DOE: 13-Sep-1982 HSN: 105123315

Patient | Kroll, Ff

Erofile (1 ?)| Allergies (3)| [ ctr [
Status (Al j Qroder Type (All) [[] sdbvanced |« Filier #% Reset
. vlastFiled |PickedUp | Status | PP Order# | Order Date |
4 Last Oty Drug | DIN Manufacturer Local
A Directions Fillable Auth Rem
05-Mow=2013 05-Mow-2013 Active Fhysician, Krall Qo001 mFG 05-Mow-2013 #
[ é’r J0EA APO-GEMFIBROZIL 300 MG CAP 01979574 APOTEX Yes
AKE 1 CAPSLILE OMCE A DAY v 210 180

4. Retrieve notes that have been added to a prescription from the Patient Network Profile by
detailing the prescription entry and clicking on the Notes tab.

(Network) Medication Order

| Order | Pgtientl Inslruc:tiunsl Indigationsl Erescriberl Dispenses (1)' lssues (2)' Befusalsl MNotas (UI Status Histol€d ctrl [
O - Detail

Date Mote
| 10-Jan-2014 1634  Patient indicates no previous issues
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Retract Rx

This function allows you to reverse a Network transaction (e.g. Hold Rx, Release Rx, Stop
Rx, etc.) made to prescription entries on a patient’s Network profile. Once an action has been
“retracted” it will no longer appear in the result set of subsequent queries made on that
prescription.

A transaction must meet three conditions in order to be retracted:

1. The Network user who executed the transaction must be the user who performs the
retract.

2. No other Network user has viewed the Patient Network Profile after the transaction was
made.

3. The retract must be performed within 24 hours of when the transaction was created.

To retract an Rx, highlight the network prescription entry and select Retract Rx from the Extra
functions menu.

TR e
Patient: | Kroll, Ff Female DOB:| 13-Sep-1982 HSN: | 105123315
Erofile (17)] Allergies (3) [ ctrl [=

Status (&) v| Order Type (Al - [ Advanced Filter Reset
. TlastFiled |PickedUp | Status Doctor | PIPOrder# | OrderDate |
& Last Oty Drug | DIN Manufacturer Lacal
A Directions Fillable Auth  Rem
Unfilled Active Fhysician, Kroll D000TREAD 10-Jan-2014 =
30 TAE PERCOCET 5-325 MG TABLET 01916475 B Yes
@ TAKE 1 TABLET OMCE DAILY v a0 30|
10-Jan-2014 10-Jan-2014 Revoked Fhysician, Kroll 00007 Pt 10-Jan-2014
30 TAE APO-RANITIDINE 300 MG TA Create Local Rx OTEX Unassigned
reate Loca
APO-BANITIDINE 300 MG TAEBLET: Take fro ) 340 330
Refusal to Fill F
1D-Jan-2[l1 4 10-Jan-2014 Active R DM Fxk 10-Jan-2014
elease (Resume) Rx
0 TAE APO-SIMVYASTATIN b MG TA OTE= Unassigned
Hold (Suspend) Rx
APO-SIMVASTATIN G MG TABLET: Take fra . . . 330 360
— - Revoke Dispensing Permission L
Othermedlcatlc:n Active Stop (Abort) R O00L?M 10-Jan-2014
Maotdisp ASPIRIN 81 MG TABLET EC P WYER Yes
City: 100. TAKE 1 TABLET ONCE DAILY
Detail |Undo actions that have been perfnrmed on this order
[ Detail ] ’ Euxtra Functions Refresh =5 m l W 0K

[
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A screen will appear listing all the Network transactions that were made to the prescription.
Highlight the Transaction Type that needs to be reversed and press Enter or click OK to
perform the Retract.

Transaction Type |Date |User |Retraded On
Fx Order Revoke Dispense Pe 10/01,2014 16:13:03 (=
BFx Order Release 1001722074 16:01:52 kP
R Order Hold 10/01/2014 13:53:66 kKF

Extra Functions for Not Dispensed Rxs on the Network

Not Dispensed prescriptions on the Network (i.e. Rxs filled for “other medications”) have a
slightly different Extra Functions menu than “regular” prescriptions.

Highlight the Not Dispensed Rx of interest and call up the Extra Functions menu by clicking on
the Extra Functions button, or pressing X on the keyboard.

Held (Suspend) Rx
Gty 24. TAKE AS DIRECTED Revoke Dispensing Permission

Other medication Active Stop (Abort) R 00L7L 03-Jan-2014

=* (Network) Patient Profile
Patient: | Kroll. Ff Female DOE: | 13-Sep-1982 HSN:| 105123315
Profile (3) [ ctrl (=
Status (Al j Order Type (All) j [] Advanced Filter Reset
. tlastFilled |PickedUp | Status Doctor | PIPOrder# | Order Date |
4 Last Oty Drug | DIN banufacturer Local
A Directions Fillable Auth Rem
Other medication Active Kroll. Pharmacist1 2 00000L7M 10-Jan-2014
[ v MNotdisp ASPIRIN 81 MG TABLET EC P ——— ER Yes
Qty: 100, TAKE 1 TABLET ONCE DAILY A
Refusal to Fill |
v Other medication Active Release (Resurne) Rx 00?4 10-Jan-2014
[ MNotdisp TYLENOL X5THR 500 MG GELCA MNEIL NCE

] MNotdisp GRAVOL KIDS 15 MG/5 ML LIQU Add MNote LIRCH Yes
Oty 75, TAKE AS DIRECTED Retract
Detail
Refresh F5
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The options to Add Note, Retract Rx, Detail and Refresh are the same as for regular

prescription entries; however, the Update Other Medication option is unique to Not Dispensed
Rxs only.

Update Other Medication

Highlight a Not Dispensed prescription from the Patient Network Profile and select Update
Other Medication from the Extra Functions menu to call up the Update Other Medication
form.

= (Network) Update Gther il (scos| o/ Sl e o)

Status L i j

Start Date 10/01/2014

Stop Date 03/02/2014

[ W 0K ] | x Cancel|

e Status: Update the status of the Not Dispensed Rx to Active (i.e. the patient is still taking
the “other medication”) or Complete (i.e. the patient is finished with the course of the
“other medication”).

e Start Date: Enter the date that the patient starts taking the “other medication”. The
date is defaulted to the current date, but can be manually adjusted.

e Stop Date: Optionally enter the date that the patient completes, or is expected to

complete, the “other medication” therapy (a blank stop dates indicates that the therapy
is to continue indefinitely).

Click OK or press Enter on the keyboard to save information on the Update Other Medication
form.

NOTE: If a Not Dispensed Rx is updated on the Network, it will not be updated on the local
system. And if it is update on the local system, it is not resent to the Network.

1-{local):SK92-Patient - Kroll, Ff 23]

This order cannet be held/suspended from the network profile
because it is linked to local Rx 1002431,

You can held this order by suspending the local Rx from the Rx
card or local patient profile,
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Network Options from the Filling Screen

From the F12 Filling screen, you can add supplementary Rx Order/Dispense Information to PIP.
Rx Order information is entered one-time only; it is essentially the electronic record of the
written script. Dispense information can be entered each time a prescription is filled or refilled.
Dispense information is specific to a particular fill in a prescription chain. Entering
supplementary Rx Order and/or Dispense information is optional.

1. From the F12-Fill Rx screen, go to Network > Edit Rx Order/Dispense Information.

i I e
= Rx Order / Dispense Information l = J&J
Rx Order
Note
Patient Measurement - Height Patient Measurement - Weight
i = El
Treatment Type Substitution Not Allowed Reason
ane time j Mot specified j
Dispense
Note
Substitution Type Substitution Reason
None j Mot specified j
Quantity Units of Measure
MNebule J
Emergency fill
| | —
I o OK X cancel
— _ .

2. Fill out the Rx Order section of the form:

NOTE: The Rx Order section is only available for New Rxs or Unfilled Rxs.

a. Note: Enter a note that will apply to the prescription as a whole, as opposed to just
one particular fill.

b. Patient Measurement — Height: Enter the height of the patient in centimeters, feet,
inches or meters.

c. Patient Measurement — Weight: Enter the weight of the patient in grams,
kilograms, ounces or pounds.

d. Treatment Type: From a pre-populated dropdown menu, indicate whether the
treatment is ‘as needed’, ‘continuous/chronic’, ‘one time’, or ‘short term/acute’.
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e. Substitution Not Allowed Reason: From a pre-populated dropdown menu,
select areason why drug substitutions are not allowed for the Rx Order. Option
include: ‘Not Specified’, ‘Allergy/Intolerance’, ‘Clinical Trial’, ‘Compliance Concern’,
‘Patient Choice’ or ‘Therapeutic Characteristics’.

NOTE: When the Substitution Not Allowed Reason is set to Not Specified, drug
substitutions are allowed for future fills.

= Rx Order / Dispense Information @J @

Rx Qrder
Note
This is an Rx Order MNote

Patient Measurement - Height Patient Measurement - Weight
I 510 Foot | 170 Pound =y
Treatment Type Substitution Not Allowed Reason
~| Mot spedified -
d|
Dispense
Note
| |
Substitution Type Substitution Reason

MNaone j Mot specified j

Quantity Units of Measure
Mebule J

[7] Emergency fil

| Zox

3. Fill out the Dispense section of the form:

a. Note: Enter a note that is specific to the particular fill and not necessarily to the
Rx Order as a whole.

b. Substitution Type: If a drug substitution is being made to the fill, indicate whether it
is a ‘Formulary’, ‘Generic’, or ‘Therapeutic’ substitution.

c. Substitution Reason: If a drug substitution is being made to the dispense, indicate
the reason for the substitution as ‘Not Specified’, ‘Continuing Therapy’, ‘Formulary
Policy’, ‘Out of Stock’, or ‘Regulatory Requirement’.
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#* Rx Order / Dispense Information LEJ @

Rx Qrder
Note
This is an Rx Order Mote

Patient Measurement - Height Patient Measurement - Weight
5.10 Foot ~| 170 Pound -
Treatment Type Substitution Not Allowed Reason
continuous/chronic j Mot specified j
Dispense

|| Mote

|| This is a dispense notel
Substitution Type Substitution Reason

MNaone j Mot specified j

Quantity Units of Measure
MNebule J

| D Emergency fill

7ok |

4. Press Enter on the keyboard or click OK to save changes made to the
Rx Order/Dispense Information form.

5. Press F12-Fill Rx to fill the prescription.

Retrieve Rx Order/Dispense Details

1. Pull up the patient card.
2. Go to Network > Profiles.

3. Login with your Kroll username and password to access the patient’s Network profile.

R
=’ Select the Profiles to query -@J E‘_Ié

Flease specify a reason for accessing the profile
Fatient care j

Cormment
El

Profiles

Allergies

Show Profile items administered/used in the last £ rmonths

| « 0k | [ X Cancel| | SelectAl | [DeselectAl

—
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Highlight the Rx that contains the Rx Order/Dispense Information that needs to be
retrieved.

Click the Detail button or press D on the keyboard to bring up the Medication Order Detail
form.

Rx Order/Dispense Information can be recalled from the Medication Order Detail form
under the Order, Dispenses and Notes tabs.

NOTE: The bracketed number next to Dispenses, Notes and Issues tab indicates the number
of fills, notes and Issues for the original Rx Order.

Order | Pgtientl Inslrudiunsl Indigatiunsl Erescriberl Dispenses (1)| lzsues (2)' Befusalsl Motes (1)' Status Histu[ECtl'l B I

[ Medication ][ Ingredients (1) ] Regular Dispense
Narne CIPRO 250 MG TABLET Qy Days Supply Min Interval
Desc First Dispense (if differentthan Regular Dispense)
Form Tablet City Diaws Supply Exp
DI 02155958 tir BAYER INC. Authorized
Pack Gty Pack Type Oty |30 TAB | Days Supply 10 Fills 1
Order # 00001PZM Orderdate | 14-Jan2014 | | ormacy Targeted To
Local # 1002433 Effective date MName  Kroll Pharmacyl
Status Active Expiry date City Frov Fostal
Mo sub YES | Reason Allergyfintolerance Phone ID [CPN.00030105.5K.PRS
Trial NO | Friororderid Wiew
Fillable " | Authoritative ~ Paper
« OK
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| Order | Pgtientl Inslrudiunsl Indigatiunsl Erescriberl Dispenses (UI Issues (2)' Befusalsl Motes (1)' Status Histole ctr (=

*Date |F’icked [8]s] | Status Dispensed B FIF Disp # |
Cuantity Drug DIN Local

Directions Days Supply

l Detail I ’Ez‘craFunc’cions

| Order | Pgtientl Instructions | Indications | Prescriber| Dispenses (1)' lssues (2)| Befusalsl Miotes (1)| Status Histale ctrl (=)

| ©-Detai
Priority Severity Issue Type Text Managements
| Error Low Drug Interaction Alert Added Concurrent Therapy- |
Low Therapeutic Product Alert DI Detected. The DDI monoagraph title is: CITALOPRAM/QT ...  Added Concurrent Therapy-

| Qrder | Pgtientl Ins;ruc:tionsl Indigationsl Erescriberl Dispenses (1)| lssues (2)' Befusalsl Motes (1J| Status Histole ctrl [

ID - Detail

Diate Mote

| 14-Jan-2014 1518 Patient cannot tolerate genetic |
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7. Access Dispense notes as follows:

a. From the Medication Order Detail form, click on the Dispense tab.
b. Highlight the appropriate dispense date and click the Details button or press D on the
keyboard to call up the Rx Order Dispense Detail screen.

= (Network) Medication Order Detz

| Cirder | Pgtientl Inszructiunsl Indigatiunsl Erescriberl Dispenses (UI lssues (2)' Befusalsl Mu:utesﬂ)l Status Higtole] Ctr (=

. *Date |Picked Up | Status Dispensed B FIP Disp # |
& Quantity Drug DIN Lacal
A Directions Diays Supply
14-Jan-2014 Active Kroll. Pharmacistl 2 0no032GT
30 TAE CIPRO 250 MG TABLET 02155958 Yes
W TAKE 1 TABLET 3 TIMES A DAY UNTIL FINISHED 10 days
l Detail I ’ Extra Functions
W OK

c. From the Rx Order Dispense Detail screen, click on the Notes tab to view the note.

(Network] Medication Di;

Qispensel Eickup,."DeIiveryl Inslrudiunsl lssues || Notes (”I Status History o [
D - Detail

Date MNote

14-Jan-2014 1518  This is a dispense note |

d. Highlight the note and press D on the keyboard to call up full note details.

ST

I- Date 14-Jan-2014 15:18
Author

MNare Kroll, Pharmacistl2

D D9993

Type

MNote
[This is a dispense note
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Filling Prescriptions

With PIP integrated in Kroll, all prescriptions must first be sent to the fiscal plan(s) (e.g. SPDP,
AHE, ESI, CS, etc.) and then sent to the Saskatchewan Pharmaceutical Information Program
(SKPIP) plan for clinical recording; the last ‘plan’ should be listed as ‘Cash’. This sequence of
plans allows prescriptions to be billed online, and then logged clinically before passing down
any monies to the patient in the form of a cash plan. Keep in mind that the process of fiscal

billing to third parties is completely independent from the process of prescription logging on
PIP.

NOTE: If a patient has an HSN, all dispenses must be sent to the PIP Network. The Exception
is Devices which are not sent to the PIP Network. All Rxs not sent to the PIP Network will
show up on the Failed Provincial Claims report which is sent to PIP to review.

1. Always enter the patient’s HSN/DIAND number in the HSN field; this will automatically
populate the SPDP plan entry. An entry for SKPIP is not necessary as it is created with the
SPDP plan and can be seen on the Rx filling screen.

[HEN [105123455 |
Plans [2] Fz |Ins| Del
| SubFlan Code| Group 1D | Client ID | Expiry
1 SPDP 105123455
2/ 8HE 123456 | 123456789000

=* Patient Plan Infnnﬁa_@ M‘
Plan SPDP - Saskatchewan Prescription Drug Plan j Plan Info
Always Use in Rx Tnactive [
Order Primary j
Carrier ID Relationship | 0-Cardholder J
Group ID Deduct Type  Dollar amount j
ClientID 105123315 Edit| Deduct Value 0©
CPHA Pat Code Expiry Date
Cardholder Last Mame
Birthday First Mame
Comment

Mo image available
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2. Once the HSN/DIAND Number is entered into the patient card, the SKPIP plan will
automatically be added to the plan adjudication sequence in the F12-Filling screen right
before Cash.

Plans | Pricing | Dates | Comments | Indications |Images | Other [ECWB

Rx Plans Plan Pays Extra Info (F2 Edits)

SPDP ~|[" Not Adjud.

AHE - Mot Adjud. | Inter:DA
| SKPIP || Mot Adjud. DUE Only |
Cash hd Mot Adjud. | Deduct: 50.00

Mext Disp Qty Min Interval Enable Auto-Refill
Rx Comments (0]

Filling a Prescription to PIP:

1. Fill out the patient, drug, doctor, SIG; dispense information, etc. as usual from the F12 filling

screen.
F3 - Patient " F5 - Drug “ F7 - Doctor ] Fo - Workflow F10 - Pickup F12 - Fill Rx “ Alt-X - Start ]
= = First Fill Last Fill Information Rx
New Rx Pending Adj 140104 | 0 ol Qty 50.00) Init B Moke R Unfiled }
ake Rx Unfille
Priority Default Wait Time ﬂ Due in 19 mins Forward Rx Waork Order 0 Delivery Pickup =l Make Rx Not Dispensed
Patient Search Drug Search Pack 100 j Doc Search Loc Office j Qj Make Rx Stock Transfer
Mame | Kroll, Ff Age3l |Brand | Apo-Simvastatin 5mg Mame |Dr. Physician, Kroll % Add RxImage
Address | 123 Which Way Female | | Generic Simvastatin APX (Ape | Address |123 Quincy Way
Gty |Saskatoon Prov [sk Pack | 100/ Form|TAB Sched/1 City  |Regina Prov SK (@l Transfer Rx From Another Store
Fhone SK Met §35.79 OnHand |0 Phone | (306) 451-5422 (& Call Doctor
Plan | SPDP  |ClientID 105123315 DIN 02247011 | Min Qty |0 Lie# (99998 (Al Lic# % Counsel Patient on Pickup
e_ Owe Quantity
T:;Lﬁmmﬁ Sig 1 it KP AuthQty 210 7| ¥ View
Sulfa (Sulfonamide Antibiotics) TAKE 1 TABLET ONCE DAILY Disp Qty 30 Refills(+) RemQty  210) 7 @ Clinical Interactions
Days 20| G.P.% Sli}? Plan Information
HAcq Cost J
Conditions Prod Sel 3 - Pharmzj Cost 1074 & Patient Plan Information
= - ;
S j ow j Markup s151 | (E) Generic Equivalents
Labels 1 Fee 59,43 {E} Patient Encounters
Dosage Form  Tablet j Total $21.78 | (G, Unit Dose Info
Plans | Pricing | Dates | Comments | Indications | Images | Other [ ctrt (3 | warnings | Counselling Unit Dose (Ctrl-U): Disabled g Work Order
Rx Plans Plan Pays  Extra Info (F2 Edits) Message Rx Counseling History
SPDP j Bt Bt BDeIwer}f Label will be printed Waorkflow
AHE v| Mot Adjud.|InterDA ‘ . . ‘
SKPIP ~|[ Not Adjud.[ DUE Only ff] View Workflow Detail
Cash j Mot Adjud.| Deduct: $0.00 Waorldlow Push Queues
Ri'sIn Progress |
Next Disp Qty Min Interval | Pickup Completion ‘
User KP (Krolll Pharmacist) Ed o I U 14401414 16:21:30
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2. Ensure that SKPIP plan is the LAST adjudicated plan right before Cash.

NOTE: Cash is NOT considered an “adjudicated” plan.

Plans | Pricing | Dates | Comments || Indications | Images | Other [ECU'B
Rx Plans Plan Pays  Extra Info (F2 Edits)

SPDP ~|[ Not Adjud.

AHE - Mot Adjud. | Inter:DA
ESG +|| Not Adjud. DUE Only

Cash hd Mot Adjud. | Deduct: $0.00

Mext Disp Qty Min Interval

3. Once all necessary information is entered into the F12 filling screen, click F12-Fill Rx or

press F12 on the keyboard to fill the prescription.

returned for subsequent Rxs.

NOTE: The Patient Network Profile is returned by PIP for the first prescription filled after
entering the F3-patient card (regardless of whether the Rx is New or Refill). The Profile and
Allergy tab should be reviewed for any relevant information. The Network Profile will not be

Patient: | Kroll, Ff

Female DOB: 13-Sep-1982

HSN: | 105123315

Erofile (19) | Allergies (3) GLEE
Status (Al j Order Type (Al j [ Advanced Filter Feset
. vlastFilled |PickedUp | Status Dactar | PIP Order# | OrderDate |
& Last Oty Drug | DIN tanutacturer Local
A Directions Fillahle Auth - Rem
14-Jan-2014 Active Physician, Krall noao1PZm 14-Jan-2014 =
[ ; 30 TAE CIPRO 250 MG TABLET 02155958 BAYER Yes
TAKE 1 TABLET 3 TIMES A DAY LINTIL FINISHED v 30 0l
Unfilled Active Physician, kroll 00001 R0 10-Jan-2014
18 ¥ 30TAB PERCOCET 5-325 MG TABLET 01916475 B-M Ves
@ TAKE 1 TABLET ONCE DAILY v 30 30
10-Jan-2014 10-Jan-2014 Revoked Fhysician, Kraoll 000071 b 10-Jan-2014
[ 30 TAE APO-RANITIDINE 300 MG TABLET 00733067 APOTEX Unassigned
APO-FANTIDIMNE 300 MG TABLET, Take from 10-Jan-201 4 to 09-Feb-2014; Oral, Dosa ¥ 390 330
10-Jan-2014 10-Jan-2014 Active Physician. Krall 00001 F=K 10-Jan-2014
FI8 ¥ 30TAB APO-SIMVASTATIN 5 MG TABLET 02247011  APOTEX Unassigned
APD-SIMVASTATIM G MG TABLET; Take from 10-Jan-2014 to 09-Feb-2014; Oral: Dosa v 390 360
| - - - R e e
Dietail l [ Extra Functions [ X Cancell [ W OK l
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4. Adjudication to the fiscal plans will be completed first, and then the Rx will be sent to
SKPIP for prescription logging.

5. If Errors are returned by SKPIP on the CeRx Adjudication Response screen, they will need
to be managed in order to complete the prescription.

e I -

View Network

There was an error with the Create Rx Order
Errors, Wamings and Messages for SKPIP

Acknowledgement Error Code: AA

F - View Network Profile M -Manage D - Detail

Priority Severity Issue Type Text Managements
Warning Low Dosage Problem Dosage validation NOT performed. Daily dosage is not calculable for "APO-SIMVASTATIN 5 MG TABLET™. [pin.d...

Error High Therapeutic Product Alert DDI Detected. The DDI monegraph title is: GEMFIBROZIL /SELECTED HMG-COA REDUCTASE INHIBITORS

Errar High Duplicate Generic Alert Duplicate Therapy Alert between drug: Simvastatin and drug: Simvastatin

Apply this to all unmanaged issues above

Comment

There was an error with the Create BRx Order

[ Trouble ][Qancele

6. The CeRx Adjudication Response screen contains three (3) options:

a. P - View Network Profile: Selecting this option will prompt the user to enter an
optional reason for accessing the profile, and subsequently call up the full patient
Network profile.

b. M - Manage: Highlight an error and press M on the keyboard to document the
reason (i.e. Management Code) for bypassing an error or multiple errors can be
managed at the same time and sent to PIP.
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CeRx Adjudication Re:

View MNetwork

There was an error with the Create Rx Order
Errars, Warnings and Messages for SKPIP
Acknowledgement Error Code: AA

F - View Metwork Profile M -Manage D - Detaill

Priority Severity Issue Type Text Managements
Warning Low Dosage Problem Dosage validation NOT performed. Daily dosage is not calculable for "APO-SIMVASTATIN 5 MG TABLET™. [pin.d...

Error High Therapeutic Product Alert DDI Detected. The DDI monograph title is: GEMFIER.OZIL/SELECTED HMG-COA REDUCTASE INHIBITORS

Error High Duplicate Generic Alert Duplicate Therapy Alert between drug: Simvastatin and drug: Simvastatin

IAppIy this to all unmanaged issues ahnvel

| 4

Comment Added Concurrent Therapy

Additional Quantity On Separate Dispense
A d Patient

Augment Current Supply-On-Hand
Consulted Other Source

Consulted Prescriber
L Fmergency Authorization Override
— stituted Ongoing Monitoring Program
{Interacting Therapy Mo Longer Active/Planned
|Leave Of Absence

Other Action Taken

{Patient Explanation

{Prescriber Declined Change

ifProvided Patient Education

J{Replacement

Stopped Concurrent Therapy

Supply Appropriate

Temporarily Suspended Concurrent Therapy
Therapy Appropriate

Vacation Supply

Weekend Supply

NOTE: All errors returned by PIP must be ‘managed’ in order to proceed with filling the
prescription.

c. D - Detail: Highlight a warning/error returned by the Network and press D on the
keyboard to call up the Detected Issue Detail form. Once ALL Errors have been
managed, continue from the CeRx Adjudication Response screen by clicking Send
Issue Managements or by pressing Enter on the keyboard.

Detected |SSUE| Mgnographl Caused By (2)' Managements|

Pricrity | Error
Issue Type Therapeutic Product Alert
Sewverity | High Meeds management YES Permanent YES

Details

DDI Detected. The DDI monograph title is: GEMFIBROZIL{SELECTED HMG-COA
REDUCTASE INHIBITORS
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NOTE: Click on Cancel Rx to reverse the prescription.

[pae validation NOT performed. Daily dosage is not calculable for "TAFC-SIMVASTATIN 5 MG TAELET . [pin.d...
Detected. The DDI monograph title is: GEMFIBROZIL/SELECTED HMG-COA REDUCTASE INHIBITORS
licate Therapy Alert between drug: Simvastatin and drug: Simvastatin

There was an error with the Create Rx Order

Back to the Bx l Troukble ] Cancel Fx

7. Retrieve the management codes sent with a prescription by accessing the Patient Network
Profile. Highlight the Rx entry you want to view management codes for and click Details or
press D on the keyboard to call up the Medication Order Detail screen. Click on the Issues
tab to view management codes sent for the prescription.

= v s oo oo IR . =

| Qrder | Pgtientl Inslruu:tic:nsl Indigationsl Erescriberl Dispenses (1)' Issues (2) ||Befusals| Motes | Status HistDry[ECtrlB

[ - Detail
Priarity Sewverity Issue Type Text Managements
Error High Therapeutic Product Alert DDI Detected, The DDI monograph title is: GEMFIBROZIL/SELECTE... | Therapy Appropriate-
Error High Duplicate Generic Alert Duplicate Therapy Alert between drug: Simvastatin and drug: Simva...| Therapy Appropriate-

Back dating a Prescription:

1. Onthe F12 filling screen fill out the Rx details as usual

2. Select Back Date Rx from the Rx menu

File Edit | Rx] View Labels Profile Reports Metwdg
E3 - Pa Make Rx Unfilled
Make Rx Mot Dispensed
Make Rx Stock Transfer
1 Priority Def Transfer Rx From Another Store
Patient Seari| Back Date Rx__|
MName | Kn Add RxImage
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3. Enter the date to back date the Rx.

O Seleiba 5t (e o=

Date 30/05/2014

[ W 0K ] [XCanc:eI]

4. On the Filling Screen under the warnings it displays Rx has been backdated to 30/09/14.

F3 - Patient “ F5 - Drug " F7 - Doctor I F8 - Workflow F10 - Pickup F11 - Drop-off ’ F12 - Fill Rx " Al - Start ]
First Fill Last Fill Information R
New Rx  Pending Adj 300914 || 2 0 Qty 5000 Init © Make B Unfiled
ake Rx Unfille
Priority Default Wait Time j Due in 19 mins Forward Rx ‘Work Order 0 Delivery Pickup j @ Make Rx Not Dispensed
Patient Search Drug Search Pack 100 j Doc Search Loc Office j Qj Make Rx Stock Transfer
Name |Kroll, Nn Age32 |Brand |Winpred 1mg Name | Dr. Physician, Kroll 4 Add Rx Image
Address Female  |Generic Prednisone VCN (Val | Address |123 Quincy Way
City Prov [sKk Pack | 100 Form TAB |Sched 1 City  |Regina Prov SK (@ Trensfer Rx From Another Store
Phone SK Lowest §10.35 OnHand -60 Moimage ||Phone |(306) 451-5422 & Call Doctor
Plan SPDP Client [D | 105123404 DIN 00271373 | Min Qty |0 Lic# 99998 Alt. Lic® % Counsel Patient on Pickup
Q Owe Quantity
T;:Lf}:mides Sg 1 mit |k [kP Auth Qty 30| 1| Y yiew
Tamoxifen Analogues TAKE 1 TABLET ONCE DAILY Disp Qty 30 [Refills(=)] RemQty | 300 1} (1) Clinical Interactions
Days 30 i‘P' ze' :Zi Plan Information
cq Cost X
Conditions Prod Sel 3- F’harmzj Cu:t =eh & Patient Plan Information
. O/w j Markup $0.93 @ Generic Equivalents
Route of Admin  Oral j
Lebels 1 Fee §1075 | €4 Unit DoseInfo
Dosage Form  Tablet | e 51479 | & Work Order

Plans | Pricing | Dates | Comments | Indications | Images | Other @CWB Warnings | Counselling

Unit Dose (Ctrl-U): Disabled Rx Counseling History

Rx Plans Plan Pays Extra Info (F2 Edits)

Message Workflow
SPDP j Not Adjud. “WiRx has been backdated to 30,-’09,."145' ‘ View Workflow Detail
SKPIP j Litifcud: [DUEKnG; Delivery Label will be printed
Cash j Mot Adjud.| Deduct: $0.00 OCDunse\ Patient on Pickup ‘ Workflow Push Queues

Rx'sIn Progress

Pickup Completion

5. On the Network Profile it will display the Back date.

ETTERTS s
Patient: | Kroll, Nn Female DOEBE: | 02-Jul-1982 HSN:| 105123404
Profile (13| Allergies (4) [Het [3

Status (Al) v| OrderType (Al | 7] Advanced Filter Reset
5 vlastFiled |PickedUp | Status Doctar | PIPOrder# | Order Dats |
& Last Oty Drug | Code Manufacturer Local
A Directions Stop Date  Fillable Auth Fem
Other medication Active Krall. Pharmacist1 2 noooorsR 03-Oct-2014 =
[l Motdisp BUSCOPAN 10 MG TABLET 00363812 BOEHRINGER Yes
Oty: 30. TAKE 1 TABLET ONCE DAILY 02-Nov-2014 x |
30-Sep-2014 |02-0ct-2014 Active Physician, Krall 00002339 I 30-Sep-2014
[l 30 TAE WINPRED 1 MG TABLET 00271373  AA Yes i
TAKE 1 TABLET ONCE DAILY v 30 0

NOTE: You cannot backdate a Dispense before the date of creation on the Order.
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Putting a Prescription on Hold (Unfilled Rx)

1. Fill out the patient, drug, doctor, SIG; dispense information, etc. as usual from the F12 filling
screen.

2. Select Make Rx Unfilled from the side pane.

[ F3 - Patient " F5 - Drug “ F7 - Doctor ] F9 - Workflow F10 - Pickup F11 - Drop-off I F12 - Unfill Rx " Alt-X - Start
First Fill Last Fill Information
New Rx  [Unfilled | taotns o o Qy %000 nit &
| Make Rx Unfilled |
Priority Default Wait Time (2] Due 11 mins ago Farward Rx Wark Order 0 Delivery Pickup ~| Make Rx Not Dispensed
Patient Search Drug Search Pack 100 j Dac Search Loc Office j () Make R Stock Transfer
Mame | Kroll, Ff Age31  |Brand | Apo-Timol Smg Mame | Dr. Physician, Kroll Add Rxlmage
Address | 123 Which Way Female | [ Generic| Timolol Maleate APX (Apq | Address | 123 Quincy Way el
City  |saskatoon Prov |sK Pack 100| Form [TAB | Sched|1 City | Regina Prov | SK (@ Transfer Rx From Another Store
Phane SK Met $16.49) OnHand 0 Phone | (306) 451-5422 e Call Doctor
Plan SPDP Client [D 105123315 DIN 00755842 Min Qty |0 Lic# 99998 Alt. Lic® a Counsel Patient on Pickup
View
A\.Ieru\es 5 Sig "1 Init KP AuthQty 210 7| (D) Clinical Interactions
Lincosamides =
Sulfa (Sulfonamide Antibiotics) IR L AT N B DispOty 30 [Refills(+)| Rem Qty 210 7 Plan Information
Days 30 G.P.% . % Patient Plan Information

Acq Cost
Conditions Prod Sel 3 - Pharmzj Co:t $0.00 (E) Generic Equivalents
oW ﬂ Markup $0.00 ® Patient Encounters
Route of Admin Oral - :
outeo min J Labels 1 Fee £0.00 ﬁ'_ Unit Doze Info
Dosage Form  Tablet j Total 5000 d» Work Order
Plans | Pricing || Dates | Comments | Indications |Images | Other @Cﬁrl @ Warnings | Counselling Unit Dose (Ctri-U): Disabled Fx Counseling History
SF{;DPF\'ans NP\a:dPa\: Extra Info (F2 Edits) | Message Workflow
- it | . .
J & J_” W Rx is being Unfilled ot View Workflow Detail
AHE ~|[" Not Adjud.[Inter DA I - - )
Delivery Label will be printed
SKPIP j Not Adjud.| DUE Only Waorkflow Push Queues
Cash || Not Adjud.|Deduct: $0.00 Ra's In Progress |
| Pickup Completion
Mext Disp Qty Min Interval
User KPP {Krolll Pharmacist) Edo I UM 14/11/14 16:42:45

3. Click F12-Unfill Rx or press F12 on the keyboard to place the prescription on hold. The
Unfilled Rx will bypass the fiscal plans and adjudicate through SKPIP for prescription logging.

4. The CeRx Adjudication Response screen will look similar to the following for a successful
transaction logged on PIP.

View MNetwork

I The Create Rx Order was successful |

Errors, Warnings and Messages for SKPIP

F - View Network Profle b -Manage [ - Detail

Priority Severity Issue Type Text Managements
Warning Law Dosage Problem Dosage validation NOT performed. Daily dosage is not calculable for "APCO-TIMOL 5 MG TABLET". [pin.domain.i...

I The Create Rx Order was successful I

Trouble ] [ Cancel Fx

115



\//XKROLL

Computer Systems Inc.

Saskatchewan Pharmacy Network

5. An Unfilled Rx on the Patient Network Profile will look similar to the following:

Patient: | Kroll, Ff Female DOB:|13-Sep-1982 HSN:| 105123315
Profile (21)| allergies (3) [ ctr [
Status (Al j Qroder Type (All) j [] Advanced Filter Feset
. vlactFilled |PickedUp | Status Doctor | PIPOrder# | OrderDate |
4 Last Oty Drug | DIN Manufacturer Local
A Dlredmns Fillahle Auth  Rem
Unfllled Active Physician, Krall onomFZa 14-Jan-2014 =
APO-TIMOL 5 MG TABLET 00755842 APOTEX es L
TAKE 1 TABLET ONCE DALY v 210 210

Cancelling an Rx that has not been Picked Up

1. Call up the local medication profile SHIFT+F3 from the patient card by accessing Profile > All
Rxs or pressing SHIFT+F3 on the keyboard from the patient card.

2. Highlight the Rx that needs to be cancelled and click Cancel or press C on the keyboard.

3. If the correct prescription is being pulled up for cancellation, answer Yes to the prompt “Is
this the Rx that you want to cancel?”

NOTE: Select Cancel and Refill if you are looking to reverse the claim, modify it, and then

re-send it.

Is this the Rx that you want to cancel?

©no | | cancel andRetil |

4. Enter your user initials and password to continue cancelling the Rx if/when prompted.
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5. If you are cancelling the first fill of a prescription, the following screen will appear. Select the
appropriate option.

[ = Select an Option ||lﬁ

-

You are canceling the first fill of an R
Do you want to:

| Make this Fx Unfilled |

| Filled in Errar - Remaowe fram profile |

a. Make this Rx Unfilled: Selecting this option will mark the local and Network Rx entry
as “Unfilled” with a status of “Active”. A successful reversal using this option will
display the following CeRx Adjudication Response screen.

CeRx Adjudication Reversal Form

View Workflow  MNetwork

The Reverse Dispense was successful

|—Err0rs, YWarnings and Message

o OK

b. Filled in Error — Remove from Profile: Selecting this option will mark the Rx as a
“mistake” on the local system and place it into the SHIFT+F9 — Rxs Filled in Error
profile. The Network entry will be retracted and will NOT appear in the Patient
Network Profile. A successful retract using this option will display the following CeRx
Adjudication Response screen.

CeRx Adjudication Reversal Form

View  \WorkFlow  Mebwork,

The Generic Retract was successful

Errors, Warnings and Message |

W 0K

NOTE: If a Generic Retract fails, it will proceed with Abort. User would then need to go to
the Rx on the Network profile and stop the Rx Order.
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a b
EYTEmm— S

View Workflow Network

There was an error with the Generic Retract. The reversal will be retried without a generic retract.
Errors, Warnings and Messages

Acknowledgement Error Code: AA

F - View Network Profile b - Manage [ - Detail

Priority Sewverity Issue Type Text Managements
i Errar Low Unknown Key Identifier Could not find a record which matched identifier "Td[2. 1...

[ « Betry Reversal l

c. Click OK or press Enter on the keyboard to complete the cancel.

NOTE: If an Rx was backdated then cancelled and refilled, the user must manually backdate
the Rx.

Cancelling an Rx that has been Picked Up

When cancelling an Rx that has been picked up, there are two options to choose from:
1. Cancel and Rebill: Allows you to only make billing changes.

2. Cancel Rx: Allows you to reverse an Rx and copy to a new number to make clinical changes
(Qty, Drug, Sig, etc.)

Canfirm Cancel

This Rx has already been picked up.
You are about to change an Rx record that may have left the premises.
What would you like to do?

Cancel and Rehill This will allow you to make billing changes only {i.e plans and copays).

YYou will not be able to change any clinical information (i.e. Qty, Drug, Sig, etd).
A new Rx number will be assigned to the refill,

Note: Mot applicable to an owe Rx
Cancel Rx This will cancel the Rx and allow you specify if the inventory will be discarded,
‘You may then fill 3 new Rx or copy from this one to make clinical changes.

Mote: If the patient has not left the store yet, please Go Back, Undo the
pickup, Cancel and Refill the Rx and do the Pickup again,

[ Cancel Rx ] [ X Go Back ]
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Cancel and Rebill

1. Select Cancel and Rebill from the Confirm Cancel screen. The login screen appears.

Canfirm Cancel

This Rx has already been picked up.
You are about to change an Rx record that may have left the premises.
What would you like to do?

Cancel and Rebill This will allow you to make billing changes only (.e plans and copays).

A new Rx number will be assigned to the refill,
Note: Mot applicable to an owe Rx

Cancel Rx This will cancel the Rx and allow you specify if the inventory will be discarded,
You may then fill a new Rx or copy from this one to make dlinical changes.

Note: If the patient has not left the store yet, please Go Back, Undo the
pickup, Cancel and Refill the Rx and do the Pickup again.

Cancel and Rebill | Cancel Rx | | x Go Back

You will not be able to change any clinical information (i.e. Qty, Drug, Sig, etd).

Login with your user credentials.

'C""Lu:ugin E' =] @

Please identify yourself

Initials |

[ o 0K ] |xCanceI|

2. The pickup and Dispense are reversed.

CeRxAdjudication Rewersal Form
Wiews  Metuwork

The Reverse Dispense was successful
Errors. Warnings and Messages

o OK

Troukle

3. Add or remove a plan and by clicking F12, the dispense and pickup are sent automatically.

NOTE: If the Rx was filled in the past, the Rx and pickup will be automatically backdated.
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Cancel Rx

1. Select Cancel Rx from the Confirm Cancel screen.

Canfirm Cancel

This Rx has already been picked up.
You are about to change an Rx record that may have left the premises.
What would you like to do?

Cancel and Rehill This will allow you to make billing changes only {i.e plans and copays).

YYou will not be able to change any clinical information (i.e. Qty, Drug, Sig, etc).
A new Rx number will be assigned to the refill,
Note: Mot applicable to an owe Rx

Cancel Rx This will cancel the Rx and allow you specify if the inventory will be discarded.
You may then fill a new Rx or copy from this one to make clinical changes.
Note: If the patient has not left the store yet, please Go Back, Undo the

pickup, Cancel and Refill the Rx and do the Pickup again.

| Cancel and Rehill | I Cancel Rx I | X Go Back |

A pharmacist has to login and authorize the cancel that was previously picked up.

Please autharize the cancel of this picked up R«

A pharmacist must authorize the cancel of
this picked up Rx that has left the store.

Initials |

Password

| cancelrx | | X GoBack |

2. You will be prompted to select one of two options. If you are going to discard the
medication, select ‘Yes, Medication will be discarded’ or if the patient is still using it or the

medication has not left the store, select ‘No, this patient will be using it, or it has not left
the store’.

= Select an Option @

Will you be discarding this medication?

| Yes, medication will be discarded |

| ko, this patient will be using it, or it has not left the store |

If you select ‘Yes, Medication will be discarded’, you will be prompted to login with your
initials.
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e Enter your initials and click OK.

< Login =8 =h 5

Please identify yourself

Tnitials KP|

[ W QK ] [XCanceI]

e Select if the Rx should be made Unfilled or Removed from the profile.

= Select an Option @

You are canceling the first fill of an Rx.
Do you want to:

[ Make this Rx Unfilled ]

[ Filled in Errer - Rermove from profile ]

If you select Unfill, the pickup is retracted and the dispense is reversed.

Cefx &djudication Reversal Farm
Wiews Metwork

The Reverse Dispense was successful
Errors. Warings and Messages

7K

When you select ‘No, this patient will be using it, or it has not left the store’, you will be
prompted to login with your initials.

e Enter your initials and click OK.

< Login =8 =h 5

Please identify yourself

Tnitials kel

[ W OK ] [xCanceI]
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e Select Make this Rx Unfilled or Filled in Error - Remove from profile.

= Select an Option @

You are canceling the first fill of an Rx.
Do you want to:

| Make this Rx Unfilled |

| Filled in Errer - Rermove from profile |

e If you select Filled in Error - Remove from profile, the retract pickup and generic retract
are successful.

Cefx Adjudication Reversal Form
Wiews Metuwork

The Generic Retract was successful
Errars, Warnings and Messages

o 0K Trouble

e The Filled in Error Rx is no longer on the Network Profile.

NOTE: When Reversing an Rx that has been picked up and consent has not been given, you

will need to perform the following:

3. Click Cancel.

= (Metwork) Detected Issues @

The Transaction failed hecause of the following error(s):
Acknowledgement Errar Code; A

P - iewa Mebwork Profile M -Manage D - Detail

Priority Serverity Issue Tyvpe Texk Managements

i Errar L Insufficient Authorization The person information is not viewable, ID = Id[2. 16,640.1,113883.4, .,
Apply this to all unmanaged issues above j
Comment

Send Management(s)
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4. Select Save the message to be resent later. This will add it to the Rxs in Progress workflow
to be sent once consent has been given.

= Select an Option @

This meszage was rejected. Do you want to:

I Save the message to be resent later, I

| complete Locally |

5. Go to patient and add consent.

6. Go to Rxs in Progress and click Get work. This will resend the retract pickup and retract
dispense.

F3 - Patient || F5 - Drug || F7 - Dodtor | F9 - Workflow | F10 - Pickup H F11 - Drop-off | F12 - Mew Rx Alt-¥ - Start

Workflow Actions
Rx's To Do

Rx's In Progress 1 0 0 0 0 0 1 ' GetWork
Get Wiark
Pickup Completion 0 a o 0 o 0 0 “Waiting far Pickup
space - Mark Rxs > Refresh Bending Adjudication (1)

COverdue  0-1hrs  1-4hrs 4+ hrs  Tomorrow  Trouble Total

1
Rx's In Progress F-Call upRxts)  Del Trouble (1
# |Tote |Due [rochum |wio# | Patient Drug |Doctor | Hext action [Trouble Reason_ « || 4O
1 3 mins ago 1002375 Kroll, Mn Apo-Pindaol 10mg Physician, Krall  Transmit Retract Pickup A Workflow Acti ERx {00

R Counseling (0}

CeRx Adjudication Rewversal Farm
View Metwork
The Generic Retract was successful

Errars, Warnings and Messages

o OK Troukle
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Cancel Rx and refill an Rx that has been discontinued

Users can correct information on a dispense after the prescription has been discontinued and
re-send it to PIP and any relevant adjudicators for up to 62 days from the original dispense.

1. Locate in the local patient profile the inactivated (Discontinued Rx) you want to do a cancel

and refill on.

F3 - Patient F3 - Drug F7 - Doctor Fa - Workflow F10 - Pickup F11 - Drop-off I F12 - Return to Rx
Last Mame Kroll First Mame (¢ Salutation j 0K [ \/ Ry ” x Cancel ]

ESC - Back to Patient F - Refill F - Reprint [- Detail -

Fuctile ~edll s (V) space - mark multiple Rxs M-Modiy  C-Cancel | - Inactivate
# [ Status |Drig Fx | RxHNum | DIM |Date |ﬁlgcu| Oty |.-’-‘«uth | Rem |Brand Marmne |Dou:tc-r -
10 1202395 1202357 00707570 |17/03/2016 28 7 70 56 Apo-Furozemide S0mg Physician Krol
1] 1202226 1202396 02237824 |17/03/2016 28 7 4590 *wellbutrin SR 100mg Physiciankrall =
12 1202223 1202385 00445282 |15/03/2016 0 7 49 7 Apo-Sulkatrim D5 800/4160mg | Physician il
13 Inact [Transferred Out] 1202228 1202364 02162660 | 15/03/2016 30 7 364 322 Toradol 10mg Phzician Kroll
14| Inact [Transfermed Out) 1202227 1202363 02425610 |15/03/2016 30 7 364 322 ACH-Ezetimibe 10mg Physician Kol
15]Inact [Backdated) 1202486 1202486 02243661 14/03/2016 kil 30 300 Apo-Oxaprozin E00mg Physzician Kroll
16 1202191 1202151 00013803 | 03/03/2016 42 A aan Graval B0mg Physician Kol
17| Mot Disp. [Inact] [Copied) 12021900 12021590 00013803 | 03/03/2016 42 3 a8 Graval B0mg Phyzician Kral
18] 1202187 1202187 96893934 | 02/03/2016 43 1 10 Aerochamber Max Adul Mask | Physician kol
19[Mat Dizp. (Stop Date) 1202186 1202186 00013803 | 02/03/2016 43 30 30 30 Gravaol B0mg Physician Krol
20[ Cancelled Refusal 012421 92421 01916475 | 19/02/2016 55 1 1 Percocet 5/325mg MHurse Practioner,
21| Cancelled Refusal 9072420 9012420 1916475 19/02/2016 55 1 Percocet 5/325ma Physician Kroll

2. Type Con keyboard to cancel

3. Select Cancel and Refill.

Confirm Rx

This Bx is 31 days old
Are you sure you want to cancel it?

| Cancel and Biefill §

[ Sxes | [ Ono |

4. Enter your login credentials.
== e

Please identify yourself

o Login

Initials

[ v oK l [XCanceIl
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5. Select Clinical Changes (Drug, Doctor, Qty, Sig).
© Select an Option Iﬂ

Why are you cancelling and refilling this Rx?

(Billing changes will not require
Data Verification or re-packaging)

lglinical Changes (Drug, Doctor, Qty, Sig) I

[ Billing Changes (Plans, Drug Pack Sizes) ]

6. Reverse Dispense is successful. Click OK.

2 ~

CeRx Adjudication Reversal Form - D - - B

View Bx Metwork
The Rewverse Dispense was successful
Errars. Wamings and Messages

7ok
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7. Make adjustments to the Rx. There will be a warning that the Rx is Inactive. Click F12 to Fill
the Rx.

I F3 - Patient " F5 - Drug " F7 - Doctor ] F9 - Workflow F10 - Pickup F11 - Dr

off I F12 - Fill Rx " Alt-X - Start ]
Ry Start Date Latest Fill

1202486 Refill Pending Adj (Inact) (| 14/0316 | 31 Qty Init o

3 Copyto Mew Rx
Priority Default Wait Time ~|[Fz] Due[ in19 mins Forward Rx Wark Order 0 Delivery Pickup ~|

(& Add RxImage

Patient Search Drug Search Pack 100 j Doc Search Loc Office j [ﬁ Transfer Rx From Another Store
Mame | Kroll, Cc Age36 |Brand | Apo-Oxaprozin 600mg Mame | Dr. Physician, Kroll
Address Female | | Generic| Oxaprozin AP (Apc | Address | 123 Quincy Way G Call Doctor
City Prov |SK Pack 100 Form TAB Sched 1 City Regina Prov 5K & Counsel Patient on Pickup
Phone SK Met $48.75 OnHand |-60 Noimage |[Phone |(306) 451-5422 (3, Owe Quantity
Flan SPDP ClientID |105123498 DIM 02243661 Min Qty |0 Lic® 99998 Alt. Lic®
View
(1) Clinical Interactions *
A\-Ieruies f4_] Sig T1/2 TAB DAILY | Init KP Auth Qty 30 3 Plan Information
Lincosamides I
Niacin Preparations TAKE 1/2 TABLET DAILY Disp Oty 10 [Refills(+)] Rem Qty | 301 3| (@ Refill Information
Penicillins Days 20 ERES 5] & Patient Plan Information
More (See Patient) - Acq Cost §5.52 || === 5
Conditions (0) Prod Sel 3 - Pharmcj o a8 (E) Generic Equivalents
Route of Admin Oral j o j peakuD S fI.. unit Dose nfe
Labels 1 Fee §1075 | & Work Order
ool L j Total $17.09 | Rx Counseling History
Plans | Pricing | Dates | Comments || Indications | Images || Other [Bctrl B Warnings | Counselling Unit Dose (Ctrl-U): Disabled ekl
_Bx Plans Plan Pays  ExtraInfo (F2 Edits) Message View Workflow Detail
SPDP «|| Mot Adjud. ey !
cs +||” Not Adjud. [Inter. DA F ks inactive RRERTEh Queves
Jla JEa : "W/ Rx has been backdated to 14/03/16 Re'sIn Progress
SKPIP {icafi it IDHES ) Rx was cancelled last time. Dton Comeian
- j : : , - ickup Completion
Cash hd Mot Adjud. | Deduct: 50.00 ODellvery Label will be printed P P
Mext Disp Oty 0 Min Interval
Inactivated on 14,/04/2016 13:57 by KP -
Detected issue
User KP (Krolll Pharmacist) © PP a0 I MUK 14404416 14:03:42
= — - - =
Dispense is successful
-
CeRx Adjudication Response - - — - - -

View Rx MNetwork

The Dispense Rx was successful
Errors, Warmings and Messages for SKPIP

Trouble ] ’ Cancel Bx
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Filling an Rx for a Device

Devices are considered non-drug products such as diabetic strips, lancets, Aerochambers,

compression stockings, etc. When a prescription is filled for a device it is NOT sent to PIP. It

bypasses PIP and carries on to the ADAPT financial billing portion. Fill an Rx for a device as

follows:

1. Bring up the drug card for a device by doing an F5 drug search.

2. Place a checkmark next to the Device flag.

Name Aerocharmber Max Adult Mask PDIN - PSELj
Generic Strength
Description Followup [Days)
Description 2 Faorm
Equivalent To Route
Default Sig Manufacturer
Location j Handling Instr.
Generic Type  Brand Multi Source BI’EI"ICj Priority Price Group
Labels / Workflow Packaging _ _ Department
Drug linel Default (Brand) j Half-size Sig i
Marketing Msg
. . Track Lot Mum
Drug line 2 Default (Generic) j X
Track Expiry Fee for Svc.
Refrigerated Drug Sub

00404347 oK [ v R ” X scan
Sched 3 (Schedulej Reportable
— Di Pack
Oralwiitten Not Specific+| = [1oPIe 28 Fo€
PKG (Package) | Ll
Not Set j Immunization

BOE (Boehringer Ingelheim (Canada) Ltcj Print compliance calendar

oTC
<MNone>
<Monex

<MNone>

Y| Eligible for coupon
Flavar Rx
j Health Inform/Rx Canada

J Class
w
=
Clinical Form

Y| Inhalation Powder

Is EDS Drug

3. Press Enter on the keyboard or click Save to save changes made to the drug card.

4. Press F12-Fill Rx to fill a prescription for the device.

NOTE: If the drug being filled has the Device flag ON and the SKPIP plan is included in the
plan sequence, the system automatically drops the SKPIP plan and a warning message will
appear stating ‘The clinical plan was removed for this device’.

Plans | Pricing | Dates | Comments || Indications | Images || Other
Rx Plans Plan Pays  Extra Info (F2 Edits)

SPDP ~|[ Not Adjud.

AHE ~|[" Mot Adjud.|InterDA

Cash j Mot Adjud.| Deduct: 50,00

I(More Plans Available]l

Elctrla Warnings | Counselling Unit Dose (Ctrl-U): Disabled

Message

"W The clinical plan was removed for this device
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5. The prescription will bypass PIP as a result of the Device flag. As such, when you access the
Patient Network Profile, the Device Rx will appear with a yellow-local data-bar because it
only exists locally on Kroll.

Erofile (12) | Allargies (7) |
Shotus vl Drder Type -rI
» LastFilled  |Picked Up
" -

Saatus

Docar

T e

30 BD Alcohol Swaba F0%

Filling a Mixture Rx

When adjudicating a mixture to SKPIP, DIN numbers are not sent; instead the ingredient names

are logged on PIP.

Since DINs are not sent to PIP, the addition of SKPIP pseudo DINs are NOT required and
mixtures will be added into Kroll in the same manner as always.

The following screen shot depicts a mixture for Hydrocortisone Powder 1% in Clotrimaderm

Cream:
QuickCode I Print Instr
Name IHydroconisone Powder 1% In Clotrimaderm Cream Print Instr (Preview)
General Ilnstructionsl Commentsl Plan I Extralnfol «|ctl =
Enter Proportions by: Form GM (Cream) E' Expiry (Days) | ~Mixture Time
i Ee’_ce“‘age Route of Admin| Topical ~| Reportable ™ [None =
nits = i
ol Schedule 1 {Schedule 1 [F]) | Methadane ™ If P 013/0> (MlnutES)E
" Methadone Oralfritten  |Not Specified :I v Mixture W 100 g
Base Quantity Mix Type 0 (Topical Cream) | Active v 500 10
100 Price Group  [(NONE) - 0
Ctrl 1 Previousl Ctrld Next | Provincial PIN [None :_I d
Components (2] F2 | Ins| Del
DIN Brand Name Generic Name PackSize | Form | Strength % Active | 4|
00812382 | Clotrimaderm Cream Clotimazole 500| G ([ 1% 99 No
80000008 Hydrocortisone Micro USP Powder 25 GM ( 1 Yes
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NOTE: There are NO pseudo DINs entered for the SKPIP plan because NO DINs are being
sent. (Pseudo DINs for fiscal plans are entered in the same manner as always).

QuickCode |

Print Instr X Scan I
Name IHydrocortisone Powder 1% In Clotrimaderm Cream Print Instr {Preview)
General' Instructionsl Commentsl Plan |Extra Infa «|c 3
Plans (2) F2 |Ins| Del
Plan Name Mix Type | Default | Covered|Pseudo DIN Description Bill As Pack| i
AHE - Assure Health Yes |Yes [99999939 Default MNa
ESI-ESI Canada Yes Yes 91199119 Default No

A prescription for a mixture will be entered and filled as usual:

. . First Fil Last Fill Information
| NewRx |Pending Adj (02/03411 [ 0| | Cow $0.00 it v Lookupl X Cancell
Patient Search | Migture Sea:chl Doc Searchl Loc Ifoice ﬂ
Name [Kroll, BB |Age:52 | Name |Hydrocortisone Powder 1% In Clotrima | Name | Dr. Kroll, physician
Address Form |GM (Cream) |Sched 1 (Schedule | Address [
. = - ol
City \Prov|SK_ || proGip [(NONE) | CmpdType|0 (Topical Cre| Phone Lict| 99999
Phone I
Plan |[AHE  |Ciient1D[123456789000
105123455 BB KROLL Init |Kr: AuthQty| 200 | 4
19580714
: Disp Q@[50 Refils)[RemAy|  200[ 4
Allergies Conditions Sig IAP EXTERNALLY TO A5 TID b IZU— GP % I 7293
Lincosamides Rash and other nons |[APPLY EXTERNALLY TO THE AFFECTED s c [ sam
Penicillins AREA(S) 3 TIMES A DAY Prod Se||3 - Pharmacis v| 03t $4.
Sulfa [Sulfonamide A OAw I—L, Markup $1.49
Fee $11.93
Labels [ 1 r2] Total $18.40

Dates | _C_ommenlsl Indications] workﬂowl Misc (-l-_)j Warnings Counsellingl Unit Dose [Ctrl-U): Disabled

Plan Pays  Estra Info [F2 Edits) Next Gty |
[sPOP ~|| NotAdiud.| Min Iterval [
5 : Days

IAHE || Not Adjud. finterDA Lot # l— f‘f_l

[skFF || NotAdjud. DUE Oniy R

ICash L‘ Unknown Deduct: $0.00 Rx Comments (0] |
=
4|
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Successful adjudication to SKPIP for clinical recording will result in a CeRx Adjudication
Response screen similar to the following:

CeRx Adjudication Response

Wiew  Workflow  Netwoark

The Dispense Rx was successful

rEerrs, Warnings and Messages for SKPIP |

The Dispense Bx was successful

Cancel Fux |

To view the logged mixture prescription from PIP, go back to the F3-patient card and access
Network > Profile and log in with your user initials and password.

Profile (54) | Allergies (5) | <o
o I 0 N r atveced [ 7] v
o LostFilled |PickedUp |  Status Doctor | DisRx# | lOrderDater|
o Quantity Drug | DIN Manufacturer Local
* Directions Auth  Rem_
02-Mar-2011 v P IS 00001WG?  02-Mar-2011 {=
50 Hydrocortisone Powder 1% In Clotrimaderm Cream Yes
APPLY EXTERNALLY TO THE AFFECTED AREA(S) 3 TIMES A DAY 200 150
Unfilled | Aboted | Physician, Emergis 00001WD3S  01-Mar-2011
APQ-AZITHROMYCIN 250MG TAB 02247423 APOTEX Yes
TAKE 2 TABLETS NOW, THEN, THEN TAKE 1 TABLET UNTIL FINISHED 6 B
Other medication ISR Fromecist Krolll 00000GEM 01-Mer-2011
Notdisp TYLENOL NO.1 CAPLET 02181061 MCNEIL [
TAKE 1 TABLET ONCE A DAY

Highlight the mixture prescription and press D, or click Detail on the bottom of the screen to
call up the Medication Order Detail form which displays the particulars of the mixture
prescription.
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NOTE: The Order Details do not list any DINs for the medication or ingredients of the

mixture. The active ingredient is listed under the tab ‘Medication’.

# Medication Order Detail [

Qrder |P§tient| Instrul::tiunsl Indigationsl Erescriberl Dispenses (1)' lssues | Befusals | Mates | Status Historyl ﬂCtrI;)
‘Iml Ingredients (1) i rAutharized

Narme |Hydrocortisone Powder 1% In Clotrimaderm C Days Supply |80 de Gty 200 Fills |4

Desc |l].5l]l] Hydrocortisone Micro USP Powder . —First Fill

Form |CRM Days Supply | Qty | Exp |

i | Mfr| —subseguent Fill

Pack Oty Pack Form | Dty Squpply|2ll de Oty |50 Min Intarval I—
D [00001WG7 Orderdate | 02-Mar-2o11 | | romacy Targeted To
Fx# 1000284 S s I— Name |Kroll Pharmacy 2
Status | Active Stopdate | | O |Prince Albert Prov| SK Postal| 595 7v5
Mosub| NO  Reason Phone |
Trial | NO

Click the Ingredients tab to view ingredient(s) of the mixture:

W Medication Order Detail

Order |P§tient | Inslruc‘tionsl Indi;ationsl Erescriberl Dispenses (1) | lssues | Befusalsl Motes | Status Historyl ﬂCtrI;)
Medication | Ingredisnts (1)|' rAuthorized
Days Suppl o Fill
Mame | Strength | i uppy|ﬂl] | ty|2l]l] I S|4
CLOTRIMAZOLE 495 —First Eill
Days Supply | Oty | Exp |
—Subseguent Fill
Daws Supply | 20 de Otyl 50 tdin Interval
D [00001WG? Orderdete | 02-Mar2o11 | | normesy Targeted To
Rx# 1000284 Stertdete | | MName |Kroll Pharmacy 2
Status | Active Swopdate | | Clty |Prince Albert Prov| SK Fostal| S85 7v5
Mo sub| NO  Reason Phone|
Trial NO
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Transferring an Rx to another Pharmacy

When you are transferring an Rx to another pharmacy, use the standard Transfer Out process
from the Extra Functions button of the local patient profile. When a transfer out is performed,
if the targeted pharmacy is out of province, a message will be sent to PIP and the network
profile will immediately reflect the new targeted pharmacy.

Pharmacy Targeted To

Name OOP Pharmacy

City Regina Prowv. SK Postal S4S 6X6
Phone (306) 787-342( ID CPN.00027204.SK.PRS

If the targeted store is within the province of Saskatchewan, then no message is sent. The
network profile will not reflect the new targeted pharmacy until that pharmacy performs a
dispense against the order.
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Filling an Rx using an Natural Product Number
(NPN)

A Natural Product Number (NPN) is assigned by Health Canada to a product whose
manufacturer has submitted enough human evidence to support the health claims they have
declared. Natural health products that are dispensed to patients can be recorded on PIP
through Kroll as follows:

1. Inthe F5-Drug screen for the natural health product, go to the Plans tab and ensure that
there is an entry for SKPIP with the DIN type set to DIN.

Name Oyster Shell Calcium NPN - Nati-|| 80001408 oK Save

Generic Calcium Carbonate Strength 500mg Sched 3 (Schedulej "] Reportable [~ | Methadone
Deseription  GrOval FCTab [ -— Sl ispense as Pack
escription =
| = Drug-Plan Information S| Ward Stock

Description 2

-

Equivalent To Os-Cal

-

Default Sig ZSubFlan

) -

Location Pack Size <Al | Default

-

nt compliance calendar
gible for coupon

avaor Rx
" fealth Inform/Rx Canada

Generic Type  Generic 5ingle Sou Description Default

Labels / Workflow Packaging al
Drug line 1l Default (Brand) l

Drug line 2 Default (Generic) DIN j 50001408 Covered [C] o
- Coated Tablet
[T Bill A Pack
D5 Drug
Comments (0)
Topic Plain Text Commel I
o 0K
gl
| Generall Orderingl UPCs | Plans | Usage | 0ld Costs | Counselling | Kroll Care| (St [
Plans (1) (F2Z) (Tng] (Del]
Plan Mame PackSize |Default | Covered|Pseudo DIN Description Bill As Pack| =

SKPIP - Saskatchewan Pharmaceutical Information

-OR-

In the F5-Drug screen for the natural health product, ensure that the main DIN type is set to DIN

Name Oyster Shell Calcium DIN || sooo1408 ~ Changed [
Generic Calcium Carbonate Strength 500mg Sched 3 {Schedulej
Description  Gr Owal FC Tab Followup [Days) Oral/Written Mot SPECiﬁij
Description 2 Form TAE (Film-coated Tablet) ﬂ

2. Enter the NPN number listed on the product in the DIN field.
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3. Click Save or press Enter from the drug card to save any changes that were made.

4. Start a prescription and fill out the patient, drug, doctor, SIG and dispense information for
the prescription as usual where the drug is the natural health product.

S First Fil Last Fill Informatlun
1000283 | NewBx |Adjudicating o031 of] [ 0G| 40,00 it V4 LDDKUDI X Cancell
—

Patient Searchl Drug Search || F'ack|425 I Doc Sealchl Loc Ifou:e I
Mame |Kroll, BB |-‘5\98152 Brand | Metamucil Sugar Free I]larl Mame  |Dr. Kroll, physician
Acldress Generic | Psyllium Mucilloid | PEA {|Address |
City | Prov[5K Pack | 425|Fom|GM | Sched|3 | Phane Lic#| 99339
Phane | Purch $11.65/0nHand|-30 Na image ‘
Plan [SPDP  |Client ID[105123455 DIN - (02174782 |Min Qty [0
105123455 BB KROLL it KT authay 120[ 4
19580714
: Diply[a0  Refils|Fem Ul 30 B
Allergies Conditions Sig [UD a0 G.P % 3219
Lincosamides Rash and other nons ||AS DIRECTED Days I —
Penicillins ) Praod Sel|3 - Pharmacis vl iz AL
Sulfa [Sulfonamide A Orw I—L, I:Iarkup ::ig
ee L
Labels [ 1 r2] Total $10.50

Flans | F'ric:ingl Dates | Commentsl Indicationsl Workflowl Misc (—l—_)l ‘wiamings | Counsellingl Unit Doze [Cirl-U): Disabled

A Plans Flan Pays  Exbra Info [F2 Editg] Mest Oty WND SPOP plan for this patient

SKPIP ~|[ Mot Adjud [DUE Only i Iterval —— )

Cash | 10.50 [Deduct: $10.50 deps — Wit en.Dugh imventary for Foc
- — Lotﬂl ﬂ (@ Drug will be Ordered

[ ore Plans Available) Auto Rl r

Fix Carmments (0] I

I x|

5. Usually natural health products are not covered by third parties so the plan sequence will be
SKPIP and then CASH. If the natural health product is covered by a third party payer, the
sequence will be “fiscal’ plan, SKPIP, and then CASH.

Flaris |F'ricing| Flans |F'licing| i
Rx Plans R Plans

SKFIF || | JeHE |
Cash || | |3KPP |

6. Click F12-Fill Rx or press F12 on the keyboard to fill the NPN prescription. A successfully
logged Rx for a natural health product will elicit the following CeRx Adjudication Response
screen.

CeRx Adjudication Response

View Workflow Network

The Dispense Rx was successful

~Errors, Warnings and Messages for SKPIP |

The Dispense Rx was successful

Cancel Px |
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Filling an Rx for an Animal

Prescriptions filled for pets are NOT recorded on PIP. Pets in the database must have an animal
indicator turned ON in order to successfully fill prescriptions.

NOTE: All prescriptions filled for an animal will bypass PIP and be stored locally only.
Animal- patients do not need a HSN number and will NOT have a Patient Network Profile.

Mark a pet as ‘animal’ in Kroll as follows:
1. Bring up the patient card for the animal using an F3-Patient search.
2. Go to the General tab of the patient card.

3. Change the Patient Type to Animal and provide and optional descriptor (e.g. cat, dog, etc.).

General } Eamily l Mursing Home] Commgnications] Other
Patient Conse
Active Privacy|
Patient Type  Animal -

P E Unit D
Deceased On Type
Prescriptions Cycle
Dalivery Tuns  Defanlt (Pickin =l

4. Click Save or press Enter on the keyboard to save changes made to the patient card.

5. Proceed tofill a prescription for the animal that will bypass PIP.

Filling an Rx for Out-of-Province Patient

Pharmacies will fill ‘out of province’ patient prescriptions as usual by ensuring that the SKPIP

plan is not a part of the Rx. These out of province patient prescription will show up on the
Patient Network Profile as LOCAL Rx only.

Frofle (57) | Aergies (5) | o
Sianus =| Qrder Type - ™ Advenced :4

p LasiFilled |PickedUp Srahys Diactar | DS P # | COrder Dete |

i Quantity Drug DN Manudacturar Lacal

* Dinactons Auth  Fem

[ O2=har2011 At Frall physician [ 2
€ 30 Celebrex Z200mg 02239942 FPHM Vos

1 TAKE 1 CAPSULE ONCE A DAY 30 0 J
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Filling an Rx for an Out-of-Province Doctor

If you are filling an Rx for Out of Province Doctor, a low priority warning will be returned from
PIP. This does not need to be managed.

View Workflow Metwork

The Dispense Fx was successful
Errors, Wamings and Messages for SKPIP

P - View Metwork Profile M -Manage D - Detail

Priority Severity Issue Type Text Managements

| Warning Low Business Constraint Violat..,

The prescriber has no active registrations. [pin,domain.request.dis...

The Dispense Fx was successful

Detected |SSUE| Dgscriptinnl Caused Eiyl Managements|

Friority ¥Warning
Izsue Type Business Constraint Violation
Severity  Low Meeds management| NO Fermanent, NO

Dietails

The prescriber has no active registrations.

[pin.domain.request dispense prescription_providerregistrationinactive : 2012-Aug-03
17:57:59.128 GMT]|
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Filling an Rx for Stock Transfers

Pharmacies filling an Rx for Stock Transfers should follow the same procedure as filling for an
Rx by filling out the F12 — Fill Rx screen and going to Rx > Extra Functions > Stock Transfer to
indicate that the Rx is a stock transfer. When this flag is on, the Rx will bypass PIP.

The Stock Transfer Rx will show up on the ‘Failed Provincial Claims Report’ as SK Patient has no
HSN.

Filling an Rx for a Drug not on PIP

New drugs will sometimes not be on PIP. Pharmacies should remove the PIP plan on these Rxs
and continue filling. These Rxs will then show up on the Failed Provincial Claims Report. They
should then call Kroll Support desk to report who in turn will call PIP help desk.

Filling an Rx that is rejected by PIP

If a Dispense is rejected, select Skip this Plan to ensure the Rx shows up on the Failed
Provincial Claims Report with the proper error message.

CeRx Adjudication Response

View Workflow Metwork
There was an error with the Dispense Rx
Errars, Warnings and Messages for SKPIP

Acknowledgement Error Code: AE

Acknowledgement Detail Error Code: SYN103

The code 09108103 using code system 2.16.840.1.113883.5.1105 is invalid for the domain ManufacturedDrug.
[pin.cencvalidation C¥.invalid : 2012-Aug-03 20:56:00.302 GMT]

PORX_IN020190CA. controlActEvent. subject. medicationDispense.component3.supplyEvent.product. medicatio

There was an error with the Dispense Rx

| Backinthe P | | | SkipthisPlan | | | SendLater

Refilling an Rx without PIP

If an Rx was filled previously without the PIP plan, users will need to add this plan manually on a
refill.
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Prescription Vial Labels

The PIP Rx order and Dispense number will print on the vial labels. When you need to
troubleshoot a prescription with the PIP helpdesk, the Rx order number will be required. If you
do not have the original label, you can bring the Rx up in modify mode and under Labels >
Labels Preview to see PIP Order # and PIP DISP#.

Rx: 1002514 Kroll, Aa Rx: 1002514 Kroll, Aa
Dr. Physician, Kroll KP2 20-Aug-2012 Dr. Physician, Kroll KP2 20-Aug-2012
30 CPL Daypro 600mg 30 CPL Daypro 600mg
Oxaprozin 600mg Oxaprozin 600mg
DIN: 02027860 SEA Refills: 0 DIN: 02027860 SEA Refills: 0

FIF Order # 0000316V PIP Disp #:000020F 5
TAKE 1 TABLET ONCE DAILY TAKE 1 TABLET ONCE DAILY

The Rx Order Number can also be seen on the Patient Network Profile as PIP Order#.

Patient | Kroll, Aa Female DOB:|14-Jul-1930 HSN: 105123447

Profile (39) | Allergies (3) e Crl (=

Status [All) j Order Type (Al j [[] Advanced Filter Reset

. vlastFiled |PickedUp | Staus Doctar PIP Order# | | Order Date |

2 Quantity Drug | DIN Manutacturer Local

% Directions Fillahle Auth - Fem
20-Aug-2Mz  20-Aug-2012 Active Fhysician, krall 000031 6% 20-Aug-2012 *

v J0TAB DAYPRO 600 MG TABLET 02027860 PFIZER Yes E

TAKE 1 TABLET OMCE DAILY v a0 il

iC 0 andn A ookl ol H L 1l fulutulutal il m iC 0 andn

The PIP DISP # will be displayed under the Dispenses tab.

= e s oo D . ==

| Order | F’gtientl Inslruc’tiunsl Indigatiunsl Erescriber| Dispenses (1)| lssues (3)' Befusalsl Motes | Status History (€ Cirl [

5 ¥Date |Picked Up | Status Dispensed By FIF Disp # |
. Cluantity Drug DTN Cocal
A Directions Daws Supply
20-Aug-2012 20-Aug-2012 Cormpleted Pharmacist, Krall2 nnnnzors
30 TAS DAYPRO 600 MG TABLET 02027860 Yes
TAKE 1 TABLET OMCE DAILY 30 claws
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Indications

Sending Indications to the Network

In medicine, an indication is defined as a condition which makes a particular treatment (i.e.
drug) or procedure advisable. Pharmacy users can add the indication of a drug from the F12-
Filling screen and send it to PIP for clinical recording as follows:

1. Fill out the patient, drug, doctor, SIG and dispense information on the F12-Filling screen.

2. Click on the Indications tab located on the lower left of the F12-Filling screen.

F3 - Patient “ F5 - Drug " F7 - Doctor ] F3 - Worlkflow F10 - Pickup F11 - Drop-off [ F12 - Fill Rx ” Alt-X - Start
First Fill Last Fill Information Rx
New Rx _ Pending Adj Lepinal 0 0 Qy 000 it

@ Make Rx Unfilled

Priority Default Wait Time ﬂ Due 19 mins ago Forward Rx Work Order 0 Delivery Pickup j Make Rx Not Dispensed
Patient Search Drug Search Pack 100 _v| |DecSearch Loc Office -~ (%) Make Rx Stock Transfer

Name |Kroll, Ff Age3l  (Brand |Apo-Hydroxyzine 50mg Mame | Dr. Physician, Kroll % Add RxImage

Address |123 Which Way Female |Generic|Hydroxyzine HCI APX (Apc | Address | 123 Quincy Way

City Saskatoon Prov |SK Pack 100 Form CAP |Sched |1 City Regina Prov SK (@ Transfer Rx From Another Store
Fhone SK Met $20.68 OnHand |0 - Phone | (306) 451-5422 & Call Doctor

Flan SPDP ClientID |105123315 DIM 00646016 Min Qty 0 Lic® 99998 Alt. Lic#

& Counsel Patient on Pickup
G_ Owe Quantity

Allergies sig *1C Init kP AuthQty 30 1) ¥ yiew
Lincosamides
Sulfa (Sulfonamide Antibiotics) TAKE 1 CAPSULE ONCE A DAY DispQty 30 [Refills(+)| RemQty 30 1} (T) Clinical Interactions
Days 30 ElRLES b Plan Information
T Acqg Cost $6.20 X X
Conditions Prod Sel 3- Pharm:j T %20 &% Patient Plan Information
ow j Warku 186 | (E) Generic Equivalents
Route of Admin Oral = 1 P e
Labels Fee $9.43 [ (E) Patient Encounters
DosageForm  Capsule j Total 81749 | (3 Unit Dose Info
Plans | Pricing | Dates gnmmentslmages Other| [€ctri (= | wamings | counselling Unit Dose (Ctrl-U): Disabled o> Work Order
Rx Plans Plan Pays Extra Info (F2 Edits) Message Rx Counseling History
SPDP j hiotBdut ODeIi‘.ferg.r Label will be printed Warkflow
AHE ~|[" Not Adjud./InterDA : . ‘
SKPIP [ Mot Adjud.[DUE Only ol View Workflow Detail
Cash j Mot Adjud. | Deduct: $0.00 Workflow Push Queues
Rx's In Progress |
User KP (Krolll Pharmacist) Ed o I MU 14/01/14 16:56:37

3. Click Ins or press Insert on the keyboard to add an indication for the drug listed in the
prescription.
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Retrieving Indications on the Network

Indications can be retrieved from the Patient Network Profile as follows:
1. From the patient card, go to Network > Profile and log in with Kroll initials and password.

2. From the Select Profiles to query form, place a check mark next to Profile and click OK.

1&' Select the Profiles to query H = I

Frofile
’]7 Ercfile | Allergies

Show Profile tems administeredfused inthe last 12 maonths

N q/OK xCanc:ell Sglect/—\lll Qeselect/—\lll

3. Enter an optional reason for accessing the patient profile and click OK or press Enter on the
keyboard to continue.

Highlight the prescription you wish to view indications for and click Detail or press D on the
keyboard to call up the Medication Order Detail screen.

4. Click on the Indications tab or press CTRL+C on the keyboard to view the logged indications.

[—,
~* (Network) Medication Order Detail QeS|

| Order | Pgtientl Insiruc:tional Indications (UI Erescriberl Dispenszes (1)| |asues (3)' Befusalsl Motes | Status Hist (e ctrl (=)

Priarity Twpe Indication Description
1 Diagnosis  Mild Depressive Episode Mild depressive episode
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Prescription Pickup

The Saskatchewan Health Information Network (SHIN) requires pharmacies to log when a
prescription is physically picked up from the pharmacy. This information is entered in Kroll and
sent to PIP for clinical recording.

It is important to note that recording prescription pick-ups is a crucial part of the prescription
lifecycle. If an Rx is not marked as “picked up” and the pharmacy goes to fill another dispense
against the prescription, PIP will return a warning “This prescription has one or more dispenses
that have been filled but not picked up”. In addition, the ‘remaining quantity’ for a prescription
listed on the Pharmacy Network is not adjusted until the Rx is marked as picked up.

NOTE: Prescriptions that are UNFILLED, NOT DISPENSED, INACTIVE or CANCELLED do not
need to be marked as ‘picked up’ on PIP. Once an Rx is filled and ‘picked up’ on PIP, if the
pickup needs to be retracted; the entire Rx needs to be retracted and then refilled without

the pickup being completed.

Automatic Pickup

You can send pickups at the time of fill. Please contact Kroll to set up this Workflow.

Manual Pickup

1. From the Alt-X Start screen, select F10-Pickup.

2. Enter the name of the patient for the Rxs that are to be picked up.

F3 - Patient F5 - Drug F7 - Dodor F9 - Worldflow F10 - Pickup F11 - Drop-off F12 - Mew Rx Alt-X - Start

Last,First; Code; Phane; or Bill # Searching By Last Name, First Name (Adv)
krall X Cancel Advanced 1 Record Found
This is a pickup patient search. Only patients with items that haven't yet heen picked up will be returned.
i3 |J’ Last Marme |'r First Mame |Address |City' |.ﬂ«gelphone Pl -
| 1[Kral Ce I
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3. Alist of Rxs waiting for pickup will be displayed. The user can choose to pick up all the Rxs
that are listed or uncheck the Rxs that are not being picked up at this time. Then click on
Pickup 3 Items.

F3 - Patient F5 - Drug F7 - Doctor F2 - Workflow F10 - Pickup F11 - Drop-off

F12 - Mew Rx Alt-X - Start

Use the check mark to select the items that the patient wants to pickup. Patient Pays: $55.93

| x Back ” Start Over Please select Rxs to pick up | Rx Info || v Pickup 3 Items I
Kroll, Cc {(Male, 49)
W :gal—;);as?:zm 600mg Waiting for Pickup $16.56
W :::';‘;'::;3":::9 Waiting for Pickup $17.37
W Toradol 10mg Waiting for Pickup $21_50

R 1002366

4. Select the person picking up the Rxs. It defaults to the patient. Once you have selected the
person picking up the Rx, click on Edit or press Enter on the keyboard.

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - Mew Rx Alt-X - Start
Please select the person at the counter picking up the iterms,
Last,First; Code; Phone; or Bill # Searching By Last Name, First Name (Aclv)

XK Cancel Advanced ] Records Found

# | A Last Mame 4 First Mame |Address |City' |Age|Pthe Plan | o
1] Krall Cc 49
2| Krall Aa 53
3| Krall Ee 53 AHE

5. If the Rxs are being picked by someone other than the patient, select the Relationship of
that person with the patient and then click Confirm.

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - Mew Rx Alt-¥ - Start
| X Back H Start Over | Confirm the person picking up the items
Last Mare Kroll First Mame &2
Address 1
Address 2

Mo image available

City j Prov SK (Sasj
Postal Code Phone

Photo Id # 105123447 Type Health Card j SK (Saskatchewan)

Please specify the relationship of the patient to the person picking up the Rx(s).

-]
Sister -
[
Cousin 3
Aunt

MNeice

Step-mother

Step-daughter

Step-sister i

Aa is CcKroll's
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6. A list of Rxs that are being picked up is displayed for confirmation. Click on Confirm 3 Items.

F3 - Patient F5 - Drug F7 - Doctor F2 - Workflow F10 - Pickup F11 - Drop-off F1Z - Mew Rx Alt-X - Start
Patient Pays: $55.93
| X Eack || Start Owver Please corfirm iterms to pick up I Confirm 3 Iterns I
Foe 1002367 Kroll, Cc Apo-Oxaprozin 600mg $16.56
Foe 1002364 Kroll, Cc Plendil 10mg $17.87
Foe 1002366 Kroll, Cc Toradol 10mg $21.50

When the pickups are successful, you are returned to the pickup screen to enter a new patient

if required.

Retrieving Picked Up Status from the Pharmacy Network

1. Bring up the Patient card using the F3-Patient search.

2. Go to Network > Profile and log in with your Kroll username and password.

3. Enter an optional reason for accessing the profile.

4. From the Profiles tab, prescriptions that are picked up will have a date listed in the Picked
Up column.

=" (Metwork) Patient Profile =
Patient: | Kroll, Cc Male DOE: | 20-Jul-1964 HSMN: (105123498
Profile (16)| Allergies (1) [ ctr (=)

Status (All) j Order Type (All) j Advanced Filter Feset
o YlastFiled [Picked Up Status Dactor FIP Order# | Order Date |
$ Last Oty Drug DIN Manufacturer Local
A Directions Fillahle Auth  Rem
5 3Dec203| 3-Dec2013 Active Physician, Kroll 00001PB.) 3Dec2013 *
N 30 TAE APO-OXAPROZIN 600 MG TABLET 02243661 APOTEX Yes
| TAKE 1 TABLET ONCE DAILY v 30 0|z
5 JDec2M3 | 3Dec23 Active Fhysician, Krall 000D1FBG 3Dec2013
X 30 TABE TORADOL 10 MG TABLET 02162660 HOFFMANMN-L  Yes
E  TAKE 1 TABLET ONCE DAILY v 30 0
$ 3Dec2M3 | 3Dec-2013 Active Fhysician, Krall 00001FES FDec2013
N 7 EA PLENDIL 10 MG TABLET SA 00851787 ASTRAZENEC  Yes
| TAKE1TABLET ONCE DALY v 49 42

5. To obtain more information on the pickup, highlight the prescription of interest and press D

on the keyboard to bring up the Medication Order Detail form.

143



KROLL

Computer Systems Inc.

A

Saskatchewan Pharmacy Network

6. The picked up status are also displayed under the Dispenses Tab.

[ (Metwork) Medication Order Detail @

| Qrder | Pgtientl Insiruu:tiunsl Indigatiu:unsl Erescriberl Dispenses (UIlssues (Ejl Befusalsl Maotes | Status Histony[€ ctr (=
. *[ate |Picked Up | Status Dizpensed By PIP Disp # |
s Cuantity Drug DIN Local
A Directions Days Supply
i FDec2013 | 3-Dec2013 Completed Krall. Fharmacist] 2 000031Fk
U‘; I0TAE TORADOL 10 MG TABLET 02162660 Yes
b TAKE 1 TABLET OMCE DALY 30 days

Undo Pickups

This section outlines the process for undoing a pickup.

1. From the Pickup patient search screen or the Alt-X Start screen, select Utilities from the
menu bar located at the top of the screen and select Undo Pickup or press (Ctrl + F10) on

the keyboard.

= 1-(local):SK92- Start Screen

File Edit Metuwork Repnrtsl Utilities INH Cards  Session  Help

| F3 - Patient ” F3-D

Drug Ordering

]

Merge 2
| Unmerge 2
Last Rx Mumbers
_ Adjust Current Wait Time 2
\REQ—ularl 1002367 Check Interactions
Marcotic | 9000090 Quick Price Alt+=
- Wiewy Batches
| Modify Rx | ) ]
Wieww Delivery Orders
| Reprint Rx | Wiew Mail/Messages
| S—— | Wieww Packager Batches
Wieww Pending Network Queue
| Modify SpecificRx# | Label b
‘ Reprint Specific Rx # | script Reentry Mode
Credit Card Password Manager
Database Maintenance 3
Drug 3
Patient/Rx Irmpaort
Printed Document ScanfImpart
l | UndaPickup Ctrl+F10 |

1-4 hrs

F10 - Pickup L

4+ h

14-21 days

0
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pickups retracted and click Select.

Saskatchewan Pharmacy Network

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - Mew Rx Alt-X - Start

I Refresh “ X Close ‘ Select delivery order to undo pickup l Lookup Rx H] Select
Delivery Order Id: 52 Pickup Date: 3-Dec-2013 9:52 AM

Kroll, Jj Rx: 1002268 Apo-Furosemide 80mg
Delivery Order Iel: 51 Pickup Date: 3-Dec-2013 2:25 AM

Kroll, Cc Rx: 1002364 Plendil 10mg

Kroll, Cc Rx: 1002266 Toradol 10mg

Kroll, Cc Rx: 1002367 Apo-Oxaprozin 600mg

3. The Undo Confirmation screen will appear. Click Confirm Undo.
F3 - Patient F5 - Drug F7 - Doctor F2 - Worlflow F10 - Pickup F11 - Drop-off F1Z - Mew Rx Alt-X - Start

werify that this is the delivery order that you want to undo the pickup for.

X pack “ Start Over Please select Rxs to pick up Rx Info |I Confirm Undo
Picked Up On 3-Dec-2013 9:25 AM Picked Up By |Kroll, Aa
Pickup Recorded By |KP Address 1
Delivery Order Id 51 Address 2
Total OrderValue  |$55.93 Patient Pays | $55.93 City Prov | 5K

Phone

List of items that were picked up
Krall, Ce Rx: 1002364 Plendil 10mg $17.87
Krall, Cc R 1002366 Toradol 10mg $21.50
Krall, Cc Rx: 1002367 Apo-Oxaprozin 600mg $16.56

4. A Login screen appears with a warning to ensure that you are about to finalize the undo of a
pickup. Enter your initials and password and click OK to perform the Undo.

= Login

=N NCh =)

You are about to finalize the undo of a pickup.
This will remowve ALL traces of the original pickup.
You should only do this if the original pickup was a MISTAKE.
Do not do this if the patient has already left the store with this order.

Please log in to confirm that you understand the consequences of this action.

Initials |

Pazsword

X cancel

5. The retract pickups are sent to the Network. Once completed, the Undo Pickup screen
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displays again. Select Close to exit the screen.

F3 - Patient || F5 - Drug H F7 - Doctor |

I Refresh l x Close I

| F9 - Workflow “ F10 - Pickup ” F11 - Drop-off || F12 - Mew Rx “ Alt-X - Start ]

Select delivery order to undo pickup E

Lookup Rx i| Select ]

e —

6. The Rxs are now back in the waiting for Pickup queue.

F2 - Patient || F5 - Drug

H F7 - Doctor H F9 - Worlkflow || F10 - Pickup ” F11 - Drop-off H

F12 - Mew Rx “ Alt-X - Start l
Use the check mark to select the iterns that the patient wants to pidkup.

Patient Pays: §34.43

I x Back " Start Over l Please select Rxs to pick up I Bx Info |[ \/ Pideup 2 Items ]
Kroll, Cc (Male, 49)

Apo-Oxaprozin 600mg Waiting for Pickup

v

I_ Fo 1002367 $16'56
F Plendil 10mg Waiting for Pickup

Rx: 1002364

$17.87
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Reports

Patient Network Audit Report

The Patient Network Audit Report provides a listing of all network accesses for a given time

period broken down by patient. The report contains supplementary information on when the

patient’s profile was accessed, who it was accessed by, the reason for access if available, and

the type of access (e.g. CeRx Profile Access).

1. From the Alt-X Start screen, go to Reports > Administration > Patient Network Audit

Report.

File Edit Metwork | Reports || Utilities MNH Cards Session Help
F3 - Patient L Patient ¥ Jctor F9 - Workflow " F10 - Pickup
Rx »
| Drug 4
Last Rx Numbers Doctor L o
10024 Mursing Home » ’
9000 Administration i AR Adjustments Audit Report
Other 2 Field Modification History Report
m Old 5 Paid Same Report
All » Patient Metwork Audit Report
m Search Pharmacy Business Analysis Report
Cancel Rx I | nEsTE Pre-Authorized Charges Report
Re'sIn P Rx Counseling Report
l plodiySpechic it I : Rx Reprint / Modify Report
Pickup C
l Reprint Specific Rx # I | User Infermation Report
I ] Rx's Waitin Workflow Business Summary Report

Cranenl D
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Failed Provincial Claims Flat File Report

The Failed Provincial Claims Flat File Report captures all prescriptions that are NOT clinically
recorded on PIP through Kroll adjudication. For example, the report will capture prescriptions
filled for devices, out-of-province patients, animals, stock transfers, etc. The report is a
requirement of HISC (Health Information Solutions Centre) and its purpose is to ensure that
there are no gaps in the clinical recording of prescriptions filled by the pharmacy.

This report will run automatically at the beginning of every month (for the previous month’s
claims). This process will be set up in the Kroll scheduler. However, the pharmacy should
manually print this report towards the end of every month in order to correct any claim errors
so that those claims will no longer be exceptions and not included in the report when it is run
automatically.

To generate a report manually, go to Network > Generate Failed Claims Report.

File Edit | Metwork | Reports  Utilities NH Cards Session

E3 - P& View Claim Log [

PIP Portal

| I Generate Failed Claims Report I

Last Rx Mumbers

Select an appropriate date range (typically “This Month” if you are doing this near the end of
the month) and click Preview.

If you need a hardcopy, print a copy of the report from the resulting report preview.

To send to PIP manually, click Run.

= Failed Provincial Claims Flat File Report B s S

File Ver812.34
Selection

Date Range Starting Ending
j 0g/04/2013 J0q072m3

Restore Defaults” Sawve Settings “ & Bun ” Presiew ” X Close l

148



Computer Systems Inc.

\//XKROLL

Saskatchewan Pharmacy Network

Prior to running the report generator, you will see the following warning:

Warning : . @1

l . Your system is configured to use the SKPIP SFTP
*  process.
This process automatically creates and transmits failed
claim reports to SKPIP,
Running this process manually should only be
perfermed with the assistance of a service specialist.
Do you want to continue?

Sample Failed Provincial Claims Report:

Failed Provincial Claims Report
Kroll Pharmacy, #313, 9622 - Broadview Avenue, Regina SK R3C 3F3
(306) 555-9346 Fax: (306) 555-9348

Report Parameters
Fill Date - 15/08/2012 to 15/08/2012

Legend ‘? = patient Has No HSN = = Qut-Of-Province Patient % = Rx For Device
Failed Provincial Claims Report Printed on: 15/08/2012 10:58:59
Rx Number Fill Date Record Type User Product DIN

Patient Prov Id Doctor

PIP Ermor Message

? SK Patient Has No HSN

1000081 2012-Aug-15 Dispense RI Apo-Warfarin 5 mg 02242928 '?
Saskatchewan, Patient SK Carter, Robert

1000082 2012-Aug-15> Dispense RI Apo-Atenol 50mag 00773689 '?
Saskatchewan, Patient SK Carter, Robert

“ Rx For Device

1000085 2012-Aug-13 Dispense RI Syringe Luer Lok Scc #9603 99400535 %
Rita, James SK HSMN: 290227208 Carter, Robert

< Out-Of-Province Patient

1000084 2012-Aug-13 Dispense RI Pradax 150mg 02358308 71‘- ?
Alberta, Patient AB Smith, John

= Patient Is Animal

1000083 2012-Aug-15 Dispense RI Humulin-L Lente 100u/ml 00646148
Spot, The Dog SK Vetenarian, John

-~
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What Happens When PIP Goes Down

In the event the PIP server goes down, Kroll will queue all claims (i.e. allergy adds, Rx orders, Rx
dispenses, updates, etc.) in the order of creation so that they can be sent when PIP is up again.

No new claims for a particular patient can be sent to PIP until all queued claims for that patient
have been sent to PIP. A prior queued claim may have an impact on the results of another claim
that is sent down (e.g. an allergy add request must be sent before more dispenses are sent
because that may affect the outcomes of the DUR processing for those subsequent dispenses).

When PIP is down, claims are queued in order of creation in the following area:
1. Go to F9 - Workflow > Pending Adjudication.

2. When PIP is up again, users can click on Send/Review All to send everything at once or they
can select Send/Review for Current Patient to be sent to a particular patient only.

F3 - Patient ” F5 - Drug || F7 - Doctor |I Fo - Workflow I F10 - Pickup ” F11 - Drop-off | F12 - New Rx Alt-X - Start
. . o . ] Workflow Actiens
Filter By Al j Show only PIP claims space %5 Refresh
Rx's To Do
| Send/Review All | | Send/Review for current Patient | M Del Get Work
Err| status | rransaction | Date | user|Rx hum_| Patient |Brand Hame | Message + | Waiting for Pickup
x Communicatio Rx Plan Claim 20/01/2014 15:18:47 | KP 1002441 | Kroll, Gg Foradil 12mcg Communication errar - —
% Communicatio Rx Plan Claim 20/01/201415:41:47 KP | 1002442 Kroll, Gg Nu-Simvastatin Smg | Communication errar Pending Adjudication (1
Postponed Rx Plan Claim 20/01/2014 15:41:55 KP 1002443 Kroll, Gg Apo-Ciproflox 250mg Trouble (0)
Postponed Rx Plan Claim 20/01/2014 15:52:458 | KP 1002444 Kroll, Jj Actonel 35mg ADT )

NOTE: The exception to this is when the Pharmacy marks PIP as down when they know PIP
will be down for a period of time. If an allergy is added when the network is down, it is
added locally only. Remember to sync allergies to the network when the network is
available.
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Printing Labels for Dispensing when PIP is Down

When PIP is down, users can adjudicate claims to the fiscal plans first, print labels for
dispensing, and then place the Rx in a Network queue for adjudication to SKPIP once the PIP
server is back up.

1. The plan sequence should have the fiscal plans listed first, then the SKPIP plan, followed by
the Cash plan.

- - Firzt Fil Last Fill Informatior - S I
| NewBx |[Pending Adj [m2rozA1 | 0| [ 00O | 000 rit |J Lookup:| 3 Eancell

Patient Searchl Dirug Searchl Packm Doc Searchl Lac IEIffice ﬂ
Mame |Kroll, A& |.-’-‘«ge:3l] Brand |Lotriderm | Mame | Dr. Kroll, physician
Address Generic| Clotrimazole / Betamethasone O] SCH || Addess |
City |Prov|SK_ |[Pack | 50/ Form| GM | Sched|1 | Phorne Lic# 99999
Phaire || Purch $40_49|0nHand @ Mo image
Plan  [SPDP  |Client 1D/ 105123447 DIN 00611174 |MinGty |0
105123447 [ futhOy| 150 3
: Disp@n[B0  Rsfillsf+)| o™ oy 180[ 3
Allergies Conditions Sig IAP EXTERNALLY TO A4 LD GP % 24 9
Penicillins APPLY EXTERNALLY TO THE AFFECTED | ° [20
Podophyllotoxin Anal AREA(S] AS DIRECTED Prad SE|IW Cost $40.49
DA Iﬁ Markup $4.05
Fee $9.43
Lol [ TR g $53.97

Plans | Pricing | D ates I Qnmmenlsl Indicationsl ﬂorkflowl Misc: (—l—_)l Warnings |Eounselling| Unit Doze [Ctrl-U): Dizabled

Fix Plans Flan Payz  Eustra Info [F2 Edits] Mext Gty W Not encugh inventary for R
I-&HE || Mot Adjud. | Min Interval
- F . Days
[Esi ~|[ Not Adjud. iinterDB et
[SKFF || Mot Adjud. [DLE dniy suoRail T
Cash ~||  Unknown Deduct: $0.00 Fix Comments [0] I

I |

2. Clicking F12-Fill Rx or pressing F12 will initiate adjudication of the prescription.
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NOTE: If the system attempts to access the Patient Network Profile when PIP is down
(because this is the first Rx being filled after pulling up the patient card), the following
message will appear:

1-({local}:PharmacysK-MewRH=-Kroll, AR

There were errors getting the Following profile information:

Errar:Profile; Unable to connect to the remote server

Errar:allergies: Unable to connect to the remate server

3. Click OK.

4. The Rx will go through the fiscal plans and will be paid. Here is an example for AHE and ESI.

Adjudication Response for AHE

Wiew WorkFlow  RMetwark

The claim was accepted
—Errars. Warnings and Messages fDrIAHE.I

—Pricing Adjustment

Cost  harkup Fee MixFee SS5CFee Total RxTotal 53.97
Submited | 4049 405 843|000 000 5387 . paid 0.00
Accepted | 4049 405 843 000 000 5347 Plan Pays| 40.49
Differsnce | 000 000 000 000 000 000 Balance 13.48

The claim was accepted

Cancel Fx |

Adjudication Response for ESI

Wigw  whorkFlow  Mebwork

The claim was accepted

Erors, Warnings and Messages fDr‘IESI.I
—Fricing Adjustment

Cost  harkup Fee MixFee SS5CFee Total RxTotal 53.97
Submited | 4049 405 843|000 000 5387 . paid 40.49
Accepted | 40.48 | 4.05 | 543 | 0.00 | .00 5387 Plan Pays|  13.00
Difference | 000 000, 000, 000, 000  0.00 Balance 0.48

The claim was accepted

Cancel Fx |
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5. Once fiscal adjudication is complete, the prescription will be sent to SKPIP for clinical
recording. Since the PIP server is down, the claim transmission will fail.

CeRx Adjudication Response

Wigw  whorkFlow  Mebwork

I The claim transmission failed because: I

—Errors, Warnings and Messages fDrESKPIP i
Unable to connect to the remote server

The claim transmission failed. Do you want to:

Betry claim | Back to the Fb-cl Send Later | Cancel Bx |

6. Select the option Send Later; labels will print automatically, and the prescription will be
queued.

7. Once the PIP server is back up, send to SKPIP.
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Kroll Helpdesk Information

Head Office — Toronto

220 Duncan Mills Road Suite 201
Toronto, Ontario

M3B 3J5

Tel: 416-383-1010

Toll Free: 1-800-263-5876

Fax: 416-383-0001
support@kroll.ca

Western Canada — Edmonton

9622 — 42nd Avenue NW Suite 313
Edmonton, Alberta

T6E 5Y4

support@kroll.ca

Eastern Canada — Dartmouth

33 Ochterloney Street, Suite 260
Dartmouth, Nova Scotia

B2Y 4P5

support@kroll.ca
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