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Yukon Drug Information System (DIS)

The Yukon Drug Information System (DIS) is an electronic system that allows authorized health
care providers such as community pharmacists, family physicians, optometrists, and dentists to
access and manage individuals' medication information.

Glossary of Terms

CR - Provincial Client Registry: A centralized database of Patient Demographic Information
which includes: Name, Date of Birth, Address, Provincial/Federal Health Care numbers, and
Alternate ldentifiers.

Order: The written or electronic copy of a prescription order.

Dispense: The electronic copy of a fill against a prescription order.

Kroll User Accounts

In conformance with Yukon DIS security standards, Kroll users must have a password associated
with their user account; passwords must be used to log into a Kroll session. The enforcement of
local passwords helps to keep patient information private and secure. If you do not currently
have individual users and/or user passwords enabled, please contact the Kroll Support Desk.

Kroll Passwords

In conformance with Yukon Drug Information System (DIS) standards, Kroll passwords must
meet the following minimum requirements:

e Must be a minimum of 8 characters

e Must contain lower and upper case characters
e Must be changed at least every 120 days

e Must be different than the last 5 passwords

e Must not contain any part of the user’s full name or email
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e Lockout after 5-10 login attempts

Synchronizing a Patient with the network

For pharmacies integrated with Yukon DIS, there are five possible scenarios that can be
encountered when searching for a patient:

e Scenario 1 - Existing Local Patient also exists in Client Registry (patient is not
synchronized)

Patient is in Kroll, and exists in the Client Registry.

e Scenario 2 — Existing Local Patient (Not Synchronized and Not Found in Client Registry)
e Scenario 3 — New Patient (Not found in Kroll but exists Client Registry)

Patient is not found in the Kroll system, and is a new patient to the pharmacy. This
patient has a health card number or has been entered in the Client Registry.

e Scenario 4 — New Patient (Not found in Kroll or Client Registry)

Patient is not found in the Kroll System, and has not been entered on the Client Registry.
Patient will be added to the Client Registry.

NURSING HOME NOTE: Users actively doing NH Batching or Retail Batching will want to
synchronize these patients prior to starting the batch for the first time after integration with
the DIS.

Scenario 1 — Existing Local Patient also exists in Client Registry
(Not Synchronized)

Synchronize by Health Care Number
(The local Kroll patient already has a health care number recorded on their file.)

1. Search for the patient using the F3 - Patient search (patient is in Kroll and exists in the Client
Registry).

LastFirst: Code; Phone: or Bill # [ et || b lnser | Searching By Billing Number (Adv)
923456780 [ X cancel | [ CopyPat | [ Advanced 1 Record Found
# |J‘ Last Name ¥ First Name |Address |City |Age |Ph0ne |I3Iar1 |SYNCED |
jDoe Jane 222 Main Street Whitehorse 51 (867) 000-1234 Home PHRM
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2. From the patient card, go to Network > Synchronize Patient and enter your login credentials.

F3 - Patient

F5 - Drug

File Edit Recent Patient Profile [Network] Reports  Utilities Cards  Session  Help  Versic

Verify Patient Demographics

Comprehensive Profile

Last Mame [Doe

Address1 222 Main Street
Address 2
City Whitehorse
Postal Y2 3M5
Email
Quick Code
Comments (0]
Topic

Country Cana

Comment

Advanced Profile
Unfilled Profile

Mot Dispensed Profile
Add Observation

Add Professional Service
Add Consent

View Metwork Access Log

- Drop-off

Ctrl+F3
Salutation

Inz) |

Synchronize Patient

|' [F2) ey

Unsynchronize Patient

View Claim Log

Search Locations

F2] (Tng) (0]

3. Patient information from the local Kroll record is automatically copied into the Network
Patient Search. The primary search will always be based on the Health Care Number when

available. Click Search.

¥ (Metwork) Patient Search

Smtm— R p—— |

() Demographics

Doe

Jane
2 |6 1965
Female

(867) 000-1234

Before using this patient you must synchronize with the network by searching for this patient.

@ Health Care Mumber

Id 923456789

Type Yukon PHM -

Please search using the patient's PHN whenever possible to ensure a unique, correct match.

Name

Birthdate Gender

Address

City Prov Postal

{285

Records Returned

PHMN

Phone Alternate Id
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4. From the list of patients returned from the Network search, highlight the matching entry
and click Select.

< (Network) Patient Search — — - — - i B S
Before using this patient you must synchronize with the network by searching for this patient.
Demographics (@ Health Care Number  Select
Doe 923456739 X New Search
Jane Yukon PHN
; 2 |8 1965 Records Returned 1
Female
(867) 000-1234
Please search using the patient's PHN whenever possible to ensure a unique, correct match.
Name Address PHM I
Birthdate Gender City Prov  Postal Phone Alternate Id
Doe, Jane 222 Main Street 923456789
02-Jun-1965 Female Whitehorse YT ¥2Y 3M5 {867 000-1234

5. The Update Patient Demographics from Network window will appear. This screen allows
you to compare information between the local and network record. The first column
displays current local patient information; the second column displays network (Client
Registry) patient information; the last column displays the resulting information that will be
updated on the local Kroll patient record. Any mismatched fields will be prefixed with a
checkbox. If you place a checkmark next to any of the boxes, the information will be
reflected in the New Data column.

6. When you are finished comparing and optionally selecting the fields to update, click
Update.

rG’ Update Patient Demographics from Network _ L I&ig'“ o | B é]
x The Local information does not match the current Network information.
Select the data that you want to update.

Local Network New Data
Family Name Doe Doe Doe
Given Name Jane Jane Jane
Address Whitehorse YT 222 Main Street 222 Main Street

Whitehorse YT Y2Y3Nb Whitehorse YT Y2Y3N5

Gender Female Female Female
Phone | {867) 000-1234 |(35?) 000-1234
Birthdate 02-Jun-1965 02-Jun-1965 02-Jun-1965
PHN I 923456789 |923458?39
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7. The YTDIS plan is added and any fields selected are updated.

LastName Doe First Name Jane Salutation = 0K ] ; [ x Scan ]
Address1 222 Main Street Phone Numbers (1) (F2)(Ins)(0e) pirthdate 02/06/1965
Add 2 Description lPhone A 52
ress e 7
[Home (867) 000-1234 g years
City Whitehorse v Prov YT v Gender  Female : No image available
Postal Y2Y 3NS5 Countly Canada - Language English -
Email | Send | Family Doctor Height
Quick Code (F2) ((ctear] Weight ( Load | [ Delete |
Comments (0) (F2)Ins)0e) \1pIs  » 923456789 @
Topic Comment P e
Plans (2) (F2)(Ins)(Del)
ISubPIan Code |GroupID Client ID IExpiry |
1 PHRM AUTO 923456789
|2 vois 923456789 |

8. The patient is now synchronized with the DIS.
Synchronize by Demographics
(The local patient does not have a health care number on file.)

1. When a patient doesn’t have a Health Care number, use the patient name to search. Select
the patient.

Last,First: Code: Phone: or Bill £ [ o Edit l ’ Ins Insert ] Searching By Last Name, First Name (Adv)
Ismith,jeff I ’ X Cancel ] ’ Copy Pat ] [ Advanced 1 Record Found

3 |J’ Last Mame |” First Mame |Address |City |Age |Phone |Plan |S‘r’NCED |
_1]smith Jeff 6

2. From the local patient card, go to Network > Synchronize Patient

File Edit Recent Patient Profile | Network | Reports  Utilities Cards  Session Help  Version 10

F3 - Patient F5 - Drug Verify Patient Demographics - Drop-off “ F12 - New Rx " Al

Comprehensive Profile Ctrl+F3

Last Mame L‘,mﬂ;h Advanced Profile Salutation - 0K
Address 1 Unfilled Profile Birthdats (3/05,/1980
Address 2 Mot Dispensed Profile Age 36 years
City Add Observation Gender  Male
Postal Country cana Add Professional Service Language English
Add C t .
Email oneen Height
View Network Access Log
i F2|( Clear | Weight
Quick Code I Synchronize Patient
Comments (0) F2](Inz) (Del) -

Unsynchrenize Patient
Topic Comment .

View Claim Log

Plans (0}
|subPian code |Groupd |

Search Locations
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3. When the Health card is not available, the Demographics search will be enabled. Click
Search.

o (Network) Patient Search |E| [ =

Before using this patient you must synchronize with the network by searching for this patient.

@ Demographics (0) Health Care Number
Last Name  Smith

First Name Jeff Yukon PHMN

DOE 3 6 1980 Records Returned
Sex Male -

Phone

Please search using the patient's PHN whenever possible to ensure a unigue, correct match.

Name Address PHN
Birthdate Gender City Prov  Postal Phone Alternate Id

4. A list of patients closely matching the demographic criteria is displayed. Highlight the
patient you want to synchronize to the local record and click Select.

o (Metwork) Patient Search |_IE % _I
Before using this patient you must synchronize with the network by searching for this patient.
@ Demaographics Health Care Number

Smith
Jeff Yukon PHN Add Local Patient to Networkl
3 B 1980 Records Returned 3
Male |
(867) 867-1234

Please search using the patient's PHN whenever possible to ensure a unique, correct match.

Mame Address PHN

Birthdate Gender City Prov  Postal Phone Alternate 1d

Smith, Jeff 6501 Merrybrook Lane

03-Jun-1980 Male Whitehorse ¥ Y14 4R5 (B67) 867-1234

Smith, Jeff 598 Six Line

03-Jun-1980 Male Whitehorse YT ¥3Y 6Y6 (867) 214-5654

Smith, Jerry 609 Rebecca Street

03-Jun-1980 Male Whitehorse YT ¥5Y 5Y6
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5. The Update demographics from Network window will appear. This screen allows you to
compare information between the local and Network record. Any mismatched fields will be
prefixed with a checkbox. Placing a checkmark in any of those boxes will be reflected in the
New Data column that shows you what you patient record will look like once you update.

When you are finished, click Update.

«¥ Update Patient Demographics from Network

Do ] o= 3

x The Local information does not match the current Network information.
Select the data that you want to update.
Local Network New Data
/| Family Name Smith Smith Smith
l Given Name Jeff Jeff Jeff !
Address 6501 Merrybrook Lane 6501 Mermyhrook Lane B501 Merrybrook Lane |
Whitehorse YT Y1A4RE Whitehorse YT Y1A4R5 YWhiteharse YT Y 1A4RS
Gender hale tale hale |
! Phone I (867) 867-1234 I(BE?) 867-1234 :
: Birthdate 03-Jun-1980 03-Jun-1980 03-Jur-1980 |

The patient details will be automatically updated, the YTDIS plan will be automatically inserted

in the patient card and the patient will have a cloud icon indicating the patient is synced.

Comments (0)
Topic Comment |

Plans (1)

Language English

Last Mame L‘,m[-th First Name Jeff Salutation
Address1 6501 Merrybrook Lane Phone Numbers (1) (F2][Ins] (0el]
e 5 Description |Phone | A

ress €

[Home (867) 867-1234 |

City Whitehaorse v Prov ¥T| = Gender
Fostal w¥ia 4Rs  Country Canada -
Email Family Doctor Height
Quick Code Weight

YOS~

|subPlan Code

[0].4 Save

ithdate (3,/06,1980
36 years

No image available

[F2] (Ins] (Del)

GroupID  |Client ID |Expiry |

|1 vTDIS
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Scenario 2 — Existing Local Patient (Not Synchronized and Not
Found in Client Registry)

1. Search for the patient using the F3 - Patient search; the patient exists locally in your Kroll
database, but has not been synchronized with a Network patient record.

’ Ins Insert ] Searching By| Last Name, First Name
’ Copy Pat ] [ Advanced 1 Record Found

# | £ Last Name 4 First Mame |Address i SYMCED |Prov|Birth

Last,First: Code: Phone: or Bill # [ / Edit J

davis, eric ’ X Cancel

66 Third Line

2. From the patient card, go to Network > Synchronize Patient and enter your login
credentials.

File Edit Recent Patient Profile [ Network] Reports  Utilities  Cards  Session H
F3 - Patient F5 - Drug Verify Patient Demegraphics
Comprehensive Profile Ctrl+F3
Last N i
Ll baws Advanced Profile
Address1 66 Third Line Unfilled Profile
Address 2 Net Dispensed Profile
City whitehorse Add Observation
Postal VEY 4v4  County Cana Add Professional Service
. Add Consent
Email
_ View MNetwork Access Leg
Quick Code
Synchronize Patient
COenCniSl(O) Unsynchronize Patient
Topic Comment
View Claim Log
Search Locations
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3. Patient information from the local Kroll record will automatically be pulled into the
(Network) Patient Search and used as search criteria. Click Search or press Enter on the
keyboard to search the CR for a matching patient.

NOTE: When the Personal Health Number is not available, the ‘Last Name + Given Name’ or
‘Last Name + Full Date of Birth’ must be provided in order to initiate the search.

o i s R e

Before using this patient you must synchronize with the network by searching for this patient. |
@ Demaographics (Z) Health Care Number I
Last Name Davis Id | |
Eirst Name  Eric Type Yukon PHM v|
DOB 12 12 1977 Records Returned li
Sex Male -
Phone (867) 412-1234

Please search using the patient's PHN whenever possible to ensure a unique, correct match.

Name Address PHM
Birthdate Gender City Prov Postal Phone Alternate Id
B

4. If an exhaustive search on the Network has been made for the local patient, but no records
are found, click Add Local Patient to the Network.

Ot e [ R e

Before using this patient you must synchronize with the network by searching for this patient. |

@ Demographics (Z) Health Care Number
Last Name |Davis Id | |
First Name  Eric Iype |Yukon PHN v| [gdd Local Patient to Networkl
DOB 12 12 1977 Records Returned ’7
Sex Male -

Phone (867) 412-1234

Please search using the patient's PHIN whenever possible to ensure a unigue, correct match.

Mame Address PHMN
Birthdate Gender City Prov Postal Phone Alternate Id

Mo results found with the specified search criteria. If you have more information on this patient, please retry with additional search criteria.
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5. The patient will be added to the Network. The YTDIS plan will be automatically inserted in
the patient card.

Last Mame ba-u-is First Name Erijc Salutation - _ Q/ Save
Address1 66 Third Line Phone Numbers (1) (F2)(Ins[De) irthdate 12,/12/1977
e z Description |Phone | A -
ress ge ears
Home (867) 412-1234 y
City Whitehorse v Prov ¥T|w Gender  Male - No image available
Postal YEY 4v4  Country Canada - Language English -
Email Family Doctor Height
Comments (0) (F)Eg@e) yrpis O
Topic Comment
Plans (1) [F2] [Tns] (Del)
|subPlan Code |GroupID  |Client 1D | Expiry |
|1 vTDIS |

Scenario 3 — New Patient (Not Found in Kroll but exists in
Client registry)

1. Search for the patient using the F3 - Patient search. If provided, use the patient’s HCN as
this is the preferred method to search the network. Verify the patient does not exist. Click
Search or press the Enter key on the keyboard to start a (Network) Patient Search.

Last,First; Code; Phone; or Bill # I o Search I Ins Insert Searching By|

|654654654121 I X Cancel Copy Pat [] Advanced 0
# |+ Last Name * First Name |Address City Age |Phone Plan SYNCED |Prov|Code |Birth 12

Are you sure? A @J ﬁ

Do you want to search the Metwork for this patient?

Yes Mo

10
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2. The Health Care Number will be automatically inserted. Click Search.

) Demographics @ Health Care Number

Lastivame [
First Name : Type Yukon PHN -

DOE EEE Records Returned

Id 65465465412

Please search using the patient's PHN whenever possible to ensure a unique, correct match.

Name Address PHN
Birthdate Gender City Prov Postal Phone Alternate Id

NOTE: When the health care number is not available, search by demographics.

@ Demographics Health Care Mumber " Select
o osesesa X e et

e Type |Yulmn ALY Add Mew Patient to Network]
Records Returned 2

Male -

Please search using the patient's PHN whenever possible to ensure g unigue, correct match.

Name Address PHMN
Birthdate Gender City Prov Postal Alternate Id

11
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Computer Systems Inc.

3. With a Health Care Number search, an exact match should be found. Click Select.

o (Network) Patient Search

E el
. gy — [ e ra— = |

o Select
Last Name Id 65465465412 o —
Eirst Mame : Type Yukon PHN v|

DOB DI:'E Records Returned 1

Please search using the patient's PHN whenever possible to ensure @ unique, correct match.

I Demagraphics @ Health Care Number

Name Address PHM
Birthdate Gender City Prov Postal Phone Alternate Id

4. The Patient Update screen will open allowing you to select the information to use from the
Client Registry to create the local patient record. Click Update.

JJ.:._l.!.};;\_'u.:..L..."

—
(] [ e S

x The Local information does not match the current Network information.

Select the data that you want to update.

Local Network New Data
Family Name Smith Smith
Given Name James James
Address - 6501 Merrybrook Lane 6501 Merrybrook Lane
Whitehorse YT Y1A4R5 Whitehorse YT Y1A4R5
Gender Male Male
Phone (867) 867-1234 (867) 867-1234
Birthdate 02-Jan-2009 02-Jan-2009
PHN 65465465412 65465465412
X Cencel

12
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Computer Systems Inc.

5. A patient card will be created with the patient details selected and the YTDIS plan
automatically inserted. Click Save.

Last Name | smith First Name James balutation - _I ¢ Save I[ x Cancel ]
Address1 | 6501 Merrybrook Lane Phone Numbers (1) (F2)is)(8e) ginthaate [02/01/2009 |
o Z Description |Phone A g
e
ress Home (867) 867-1234 g years
City Whitehorse * Prov yT |- ST Mo image available
Postal Y1a 4R5  Country Canada - Language English -
Email Send | Family Doctor Height
Quick Code | etant
Comments (0) (DI yrpis  + 65465455412
Topic Comment |
Plans (1) [F2) (Ing) [0=])
|SubPlan Cade |GroupID__|Client 1D |Expiry |
|1 oIS 55465455412

6. Once saved the patient will be synced and a cloud symbol will appear to indicate the patient

is synced.
Last Mame  Smith First Name James Salutation - _ Save
Address1 6501 Merrybraok Lane Phone Numbers (1) (F2)(Ins)(0el pirthdate 02/01/2009
o P Description |Phone A s
e
ress Home (867) 867-1234 . years
City Whitehorse v Prov YT~ Gender  Male - No image available
Postal yia 4RS  Country Canada - Language English -
Email Family Doctor Height
Comments (0) (s (0e) yrrs 5465465412 @
Topic Comment |
Plans (1)
|subPlan Code |Group D |client ID |Expiry |
1 YTDIS 65465465412

Scenario 4 — New Patient (Not Found in Kroll or CR)
1. Search for the patient using the F3 - Patient search.

2. Verify that the patient does not exist in the local Kroll database, then click Ins or press
Insert on the keyboard.

F3 - Patient F5 - Drug F7 - Doctor l F9 - Worlkflow ” F11 - Drop-off " F12 - Mew Rx “ Alt+X - Start l
Last First; Code; Phone; or Bill # Edit Searching By Last Name, First Name
Idoe,john I ’ X Cancel ] ’ Copy Pat ] [] Advanced 0 No Records Found

# |4 Last Name |+ First Name |Address |city |age |Phone [plan  |SYNCED |prov|Code [Bith !
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3. When asked ‘Do you want to search the Network for this patient?’ answer Yes to search
the CR for a matching patient.

e T e

Do you want to search the Metwaork for this patient?

Yes Mo

4. Input all available patient information into the Network Patient Search window and click
Search or press Enter on the keyboard to search the CR for the patient.

@ Demographics () Health Care Mumber
Last Name doe Id | |
Eirst Name  joe Lipe [ Yukon PHN v| Add New Patient to Network]
DOB o6 03 1958 Records Returned
Sex Male -

Phone

5. If all available patient information has been entered to search for the patient and still no
matching results are returned, click Add New Patient to Network or CTRL-A.

@ Demographics () Health Care Mumber
Last Name doe Id | |
Eirst Name  joe Lo [der 2 v| | Add New patient to Netwark |
DOB 06 03 1958 Records Returned li
Sex Male -

Phone

Please search using the patient’s PHN whenever possible to ensure a unique, correct match.

Name Address PHMN
Birthdate Gender City Prov Postal Phone Alternate Id

Mo results found with the specified search criteria. If you have more information on this patient, please retry with additional search criteria.
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6. You will then receive a warning that this is a new patient and they will be added to the
Network once you have saved the changes to the local system.

Add Patient to Network B = |

(- This is a new patient on your local system. It will be added to the network once you save the
changes to the local patient.

W OK

7. Complete all necessary patient information and click Save or press Enter on the keyboard to

save the patient file. Note that data will now be recorded on Yukon DIS for this patient.

~ Changed o Save ’ X cancel ]

15
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Out of Province Patients

Some Yukon patients will have a PHN issued out of province, or from a Federal Agency.
Existing Local Patient

1. For out-of-province patients that have a PHN from another province, insert a Yukon DIS plan

with the patient’s PHN in the Client ID field and set the corresponding Client ID type. Note:
In the below example, the patient has a PHN from Ontario.

Last Name  Campbell First Name Sarah Salutation - | /e || X concel |
Address1 909 Dundas Street North Phone Numbers (1) [FZ)(Ins)[0ell Birthdate 11/11/1977
e z Description |Phone i 5
e
ress Home (416) 565-6554 g years
City Toronto - Pfo‘f Gender  Fernale v Mo image available
Postal MI1L 5ME  Country Canada - Language English -
Email Family Doctor Height
Commentso} (I yrpis  » 54265987754
Topic Comment |
Plans (1) F2 Del
SubPlan Code |Group ID Client ID Expiry
| 1[YTDIS 54265987754
S e DI (e
Plan IYTDIS - Yukon DIS vl[ Plan Info ]
Allergies (0) . .
e Always Use in Rx Tnactive [ Glede
Order Primary - Link To... | nsent
. . o Unknown
Carrier ID Relationship
Group ID Deduct Type Dallar amount = (#hit Dose
F 3 <None>
Medical Conditiond]|| Client ID |5a265087754 | Deduct value 0 -
CPHA Pat Code Expiry Date 3 <None> M
Card Holder e Group «Default> (<Mone>) -
Patient Override Values otals
. ount
Last Name Birthday
Groups (0) lar value
= First Name Gender <Patient Gender> - et date
Client ID Type
Ontario PHN! vI nap Caps Requested D I
Comment nap Caps Documented
O DIs &0 N [l

16
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2. Save changes to the patient.

- [ |

' save ” X cancel ]

[F2)(Ins)[0ell Birthdate 11/11/1977

Last Mame Campbell First Name Sarah Salutation
Address1 909 Dundas Street North EhoneibhanhersHi)
e z Description |Phone
ress Home (416) 565-6554
City Toronto v Prov ON »

Postal M1L 5ME  Country Canada

-

Age 39 years
Gender  Female

Language English

No image available

Email ’ Send ] Family Doctor Height
Comments (0) F2ms0e) o5 + 54265987754
Topic Comment |
[ Plans (1) [[F2) Tns) [0=1)
SubPlan Code |Group ID Client ID Expiry

3. The (Network) Patient Search will appear with the PHN Type set to Ontario PHN. Click

Search.

Last Name

Eirst Mame

Before using this patient you must synchronize with the network by searching for this patient.

@ Health Care Number

Id 54265987754

Type Ontario PHN

Please search using the patient's PHN whenever possible to ensure @ unigue, correct match.

Records Returned

Name
Birthdate

Gender

Address
City

Prov  Postal Phone

PHM
Alternate Id

17
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e [f the patient is found, the CR will return the Alternate ID in the field directly below the PHN

field.

@ e R -

I Before using this patient you must synchronize with the network by searching for this patient.

Last Name
Eirst Mame

DOB

Demographics

Campbell Id

Type

@ Health Care Mumber

|5426598?}‘54 |

Ontario PHN v|

fury
[

11 1977

(416) 565-6554

Please search using the patient's PHN whenever possible to ensure a unique, correct match.

\/ Select
X New Search

Records Returned 1

Name
Birthdate

Gender

Address
City

Prov  Postal

Phone

PHN

Alternate Id

e [f the patient is not found, perform a new search with patient demographics. If the

patient is still not found, add the local patient to Network as outlined in the Scenario 4 —

New Patient (Not Found in Kroll or CR) section.

4. Selecting the patient will call up the Patient Update window. Select all the parameters that

need to be updated into the local Kroll patient card and click Update or press Enter on the
keyboard.

v

The information is synchronized. No updates are required.

Local Network New Data
Family Name Camphbell Camphbell Camphbell
Given Name Sarah Sarah Sarah

Address 908 Dundas Street North 908 Dundas Street North 908 Dundas Street North
Toaranta OM MT1LEME Toranta OMN M1LEME Toranta OMN M1LEME

Gender Female Female Female

Phone Haome: (416) 565-6554 {416) 565-6554 Harme: (416) 565-6554

Birthdate 11-Mion-1977 11-Mon-1977 11-Mon-1977

Alternate Id OM PHMN: 54265987754 OM PHM: 54265987754 OM PHM: 54265987754
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Patient with Multiple Given Names

Pharmacy users will often encounter situations where a patient will go by multiple names. For
example, a patient may have registered with Yukon Health under the first name Robert, but
would like the name on his vial labels to read Bob. A patient may have registered with Yukon
Health using their maiden name, and then get married and adopt their spouse’s last name
without informing the provincial Client Registry. In situations like these, users can send one
name to DIS (or any Plan) and have another name printed and recorded on the local Kroll
patient file. This can be achieved as follows:

1. Search for and call up the local F3 - Patient Card.

2. Enter the name that the patient would like printed on the vial label in the First Name
and/or Last Name field.

Last Mame | Johnson First Mame Emma Salutation - QK Save x Scan
Address1 639 Windrush Drive Phone Numbers (1) (F2)ts (el pirtndate 11,01/1955
e 5 Description |Phone | A =

ress ge fears

Home (867) 226-5445 y

City Whiteharse - Prov YT | = Gender  Fernale M No image available
Postal ¥2Y 3y5s  Country Canada - Language English -
Email send | Family Doctor Height
Quick Code (F2)((ciear ] Weight Load Delete

3. Double click the Yukon DIS plan under the Plans section to call up the Patient Plan
Information window.

Last Mame  Johnson First Name Emma Salutation - oK Save x Scan
Address1 639 Windrush Drive Phone Numbers (1) (F2)(Ins) (0el) Birthdate 11,01/1955
T 7 Description |Phone | A 62
ress e il
Home (867) 226-5445 g years
City Whitehorse v ProvyT |- Gender  Female - No image available
Postal y2y 3ys  Country Canada - Language English -
Email send | Family Doctor Height
Quick Code F2)| Clear | Weight Load Delete
Comments (0) (F2)msllel s » 6564554874
Topic Comment | I
Plans (2 BT
|subPlan Code |GroupID | Client 1D |Expiry |
1 PHRM AUTO G564554874
|2 vDIs 5564554574 ]

4. In the Yukon DIS Patient Plan Information window, enter the name(s) the patient used to
register with DIS and click Save or press Enter on the keyboard. The name(s) entered here
will be sent to DIS.
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NOTE: The First Name or Last Name Alias can be left blank if it is the same as the name

entered on the main patient card.

NOTE: You may also do a DOB or gender alias for specific plans. Enter the patient’s actual DOB
or gender in the patient card, and use the birthday or gender alias field on the appropriate

plan.

oo T e
e

Always Use in Rx Inactive
Order 2 - Link To... |
Carrier ID | | Relationship | -|
Group ID | | Deduct Type Dollar amount -
Client IDv 6564554874 Deduct Value 0
CPHA Pat Code ' Expiry Date | |
Card Holder
Patient Override Values
Last Mame [williams Birthday
First Mame Gender <Patient Gender> -
Client ID Type
Comment

5. When the Network Patient Profile is retrieved for the patient, the name on the main

patient card will be displayed.

e | sl

Patient: IJohnson_ Emma

| Female DOB: | 11-Jan-1955

PHN: | 6564554874

Profile (1)| Allerg|es| Aty Reamonsl Condmonsl Ser\.ﬂcesl ObseNat|0ns| Notes|

Advanced | o Filter || 25 Reset

@cm@l

Status (All) ~ Order Type (All) -

o Picked Up | Status Doctor I DIS Order # I Order Date
A Last Oty Drug I Code Manufacturer Local

A Directions Stop Date  Fillable Auth Rem

e Once the DIS plan has been entered on the patient card, ensure that it is set as the last

plan.
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Searching for a Prescriber on the Provider Registry

If a prescriber does not yet exist in the local system, click Search Network to add the
prescriber’s information to the local system.

[Last First] [Code] OR [Phone] ot | 1ns Insert | searcn Network | Searching By | Last Name, First Name (Adv)
feoines J [ concel, | ] Advanced |0 NoRecords Found
# |4 Last Name 4 First Name City Prov  |Phone

The (Network) Doctor Search form will appear. Select Search.

Last Name confor Lic Ref Doctor (Physician) - Records Returned

firstName Pl Lic#
Doc Lic Prov YT (Yukon) -

Name Address License #

Designation City Prov Postal Phone Status

A list of providers on the network matching the search criteria will display. Click on the
provider and click Select.

Doctor —=E
Last Name |confor | Lic Ref 'Doctor (Physician) v Records Returned
Doc Lic Prov YT (Yukon) v
Name Address License #
Designation City Prov Postal Phone Status
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The Update Doctor from Network form will appear to add/update any information if any on
the local system. Click on Update.

' Update Doctor from Network
x The Local information does not match the current Network information.
Select the data that you want to update.
Local Network New Data
Name [V] Conformance, Physician Conformance. Physician
Address . [V] 55 Berry Way 55 Berry Way
Whitehorse YT Y1A1A1 Whitehorse YT Y1Al1A1
Designation ' [¥] Physician Physician
License (V] ¥T:- 1235 YT:1235
Alt. License . .
X Cancel

The new doctor card will be created with the doctor’s information.

l.ast Name konformance First Name Physician |salutation pr. ~ QuickCode ok / Save X scan
Addresses
Phone Numbers (0) (F2] (1ns) (verl
| Add || Modity | Delete | PrimaryLocation Doctor Active (/| Description Phone
Locations (1) (F2) Address 1 |55 Berry Way
Office Address 2
City ‘Whitehorse - Prov YT (Yukon) -
Postal Y1A 1A1 Country  Canada v
[ cuiteev | Culénea |7 Fe
Comments (0) (F2](ins)(0el)  Groups (@) (F2] 1ns) Dell
| Topic ]Comment |
General [—ctn @
Doctor Information Primary License Number Alternate License Number Prescriptions/Refills
|D=£i9“3“0“ Doctor (Physician) vI |I.icense 1235 | License [] No Kroll Care
Specialty " o o [] No Fax Refills
ov YT (Yukon) - ov - N
Prescribing Rights Full Rights - [] No Phone Refills
o L Mo Professional Service Faxes
| Written Language English Override || RefID B1 Override [] RefID [l
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Filling Prescriptions

Once Yukon DIS is integrated with Kroll, you must complete the following steps before filling a
prescription:

1. Search for the patient in Kroll and synchronize the patient to Yukon DIS.
2. View the patient’s (Network) Patient Profile.

3. Assess the patient (e.g., view Allergies, Detected Issues, Notes, etc.)

4. Assess the prescription that is being filled.

All prescriptions filled for human patients in Yukon must be sent to Yukon DIS for clinical
recording. With Yukon DIS integration in Kroll, prescriptions should first be adjudicated to all
fiscal plan(s) for financial reimbursement, and then sent to DIS for clinical recording. The “cash”
plan will always come after the DIS plan. This sequence of plans allows prescriptions to be
billed, and then logged on the Yukon DIS before passing down any remaining co-payment
amounts to the patient. In the event that the DIS Network is down, you can bill the fiscal plans,
print the label, and then place the Rx in a Network Pending Queue until the DIS Network is
back up. At which point the Rx can be completed in its entirety (Please see the section on What
to do When the Yukon DIS is Unavailable for more information).

Dispensing a New Rx (Inferred)

1. Complete the patient, drug, doctor, sig, dispense information, etc. from the F12 - Filling
screen.
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Rx Start Date Latest Fill

[ / Lookup ” x Cancel]

Pending Adj 21,/03/2017 | 0 Qty Init
Priority Default Wait Time - Due in 19 mins Forward Rx Work Order 0 Delivery Pickup -
Fatient Search Drug Search a0 * Pack | Doc Search Loc Office -
Mame Smith, James Age: 8 Brand  Crestor 10mg Mame | Dr. Brown, Charles
Address |6501 Merrybrook Lane Male Generic |Rosuvastatin Calcium AZC (Ast | Address |1 Main Street
City ‘Whitehorse Prov YT Pack 90| Form TAB Sched |1 City Whitehorse Prov |¥T
Phone |Home (867) 867-1234 Purch 5136.41 OnHand |0 Pheone |(867) 212-1454
Plan  |PHRM | ClientID 65465465412 DIN 02247162 Min Gty 0 Lict (1234 Alt. Lic#
Allergies (0) Sig "1 Init RS RS Auth Qty 1100 11
TAKE 1 TABLET ONCE DAILY Disp Qty 100 m Rem Qty 1100 11
Days 100 G.P. % 2468
= Prod Sel 3 - Pharmacis Acq Cost A5
Conditions (0) Cost $1972.49
o/w
Route of Admi Onal 1 7 Markup $0.00
oute erAdmn Labels 1 Fee €875
Dosage Form Tablet h Total $201.24

Plans | Pricingl Dates | Comments | Indications | Images | Other |

Unit Dose (Ctrl-U): Disabled

Rx Plans Plan Pays  Extra Info (F2 Edits)
PHRM - 201.24

Mot Adjud.| DUE Only

Cash A 0.00| Deduct: 50.00

Warnings

oDEH‘.'EI’}' Label will be printed
oCounseI Patient an Pickup
oDrg Pack Tier Id: 1

2. You can choose to add supplementary information regarding the dispense. From the F12 -
Filling screen, select Network > Edit Rx Order/Dispense Information.

Metwork | Utilities  Cards  Session Help

| Edit Rx Order/Dispense Information

Wiew order on network
Print ariginal arder

Add Consent

Wiew Clairm Log
search Locations

j—
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The Rx Order / Dispense Information window will appear displaying both the Rx Order and the
Dispense information.

& R Order / Dispense Infonm =
Ry Order
Note
Patient Measurement - Height Patient Measurement - Weight
- w
Treatment Type Substitution Not Allowed Reason
one time - Mot specified -

D Hard assign to my location

Dispense

MNote

Substitution Type Substitution Reason

MNone - Mot specified -

Quantity Units of Measure
0 |Tablet

D Emergency fill

Rx Order:

e Note: Allows you to add a note to the Rx order;

e Patient Measurement — Height: Allows you to record the patient’s current height
measurement;

e Patient Measurement — Weight: Allows you to record the patient’s current weight
measurement;

e Treatment Type: Allows you to record the rational for the treatment;

Treatment Type

one time -
as needed

continuous/chronic

one time

short term/ acute
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e Substitution Not Allowed Reason: Allows you to record the reason for ‘No
Substitutions’ on the Rx order;

Substitution Mot Allowed Reason

Not specified M
=

Allergy/Intolerance

Clinical Trial

Compliance Concern

Patient Choice

Therapeutic Characteristics

e Hard Assign to my Location: Allows you to set this order as only dispensable from
this location.

Dispense Information:
e Note: Allows you to add a note to the dispense;

e Substitution Type: If a drug substitution was made for this dispense, allows you to
indicate the type of substitution;

Substitution Type

None ~|
Formulary

Generic

Therapedtic

e Substitution Reason: If a drug substitution was made, allows you to indicate the
reason for substitution;

Substitution Reason

M
Continuing Therapy

Formulary Policy

Out of Stack

Regulatory Requirement

e Quantity Units of Measure: This field is pre-populated from the units of measure
linked on the drug card, or specified on the F12 - Filling screen.

e Emergency Fill: Allows you to specify that this is an emergency fill for the patient.
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3. Once you have completed the above sections they wish to fill out, press Enter or click OK to
save.

4. Ensure that the Yukon DIS plan is the last plan before ‘cash’.

NOTE: The DIS plan is always marked as Drug Utilization Evaluation Only “DUE Only”,
indicating there is no financial adjudication involved.

Plans | Priciﬂgl Dates I Qommentsl Indications | Ima

Rx Plans Plan Pays  Extra Info [F2 Edits)
PHRM - 0.00
I"r"I'DIS A Mot Adjud.| DUE Only

Cash - 0.00] Deduct: 50.00

5. Once all necessary information is entered into the F12 - Filling screen, click F12 - Fill Rx or
press F12 on the keyboard to fill the prescription.

R Start Date Latest Fill

Mew Rx Pending Adj 21/03/2017 | 0 Qty Init [ " Lookup l [ x Cancel]
Priority Default Wait Time - Due in 19 mins Forward Rx Work Order 0 Delivery Pickup -
Patient Search Drug Search 90 » Pack | Doc Search Loc Office -
Mame | Smith, James Age:8 Brand |Crestor 10mg Name | Dr. Brown, Charles
Address | 6501 Merrybrook Lane Male Generic | Rosuvastatin Calcium AZC (Ast | Address |1 Main Street
City Whitehorse Prov |YT Pack 90 Form TAB Sched |1 City Whitehorse Prov YT
Phone |Home (867) 867-1234 Purch $136.41 OnHand 0 Phone |(867) 212-1454
Plan  |PHRM Client ID | 65465465412 DIN 02247162 Min Qty |0 Lics 1234 Alt. Lic®
Allergies (0) Sig 11 Init RS RS Auth Qty 1100 11
TAKE 1 TAE! ET NMCE RATI W Nicn e 100 Refills(+) Rem Qty 1100 11
- - . 00 G.P. % 2468
Total: 7, Finished: 3, Pending: 4 s (B TEe
L | - Pharmacis » 9 %0% :

Conditions (0)

0 Cost £192.49
. . m ” Markup 50.00
Route of Admin Oral -
Labels 1 s 8875
Dosage Form Tablet - Total $201.24
Plans | Pricingl Dates I Comments | Indications | Images | Other | Unit Dose (Ctri-U): Disabled
Rx Plans Plan Pays  Extra Info (F2 Edits) Wamings
PHRM - 201.24 i

oDeIiver}f Label will be printed
¥ToIS ~ | NotAdjud.| DUE Only © counsel Patient on Pickup
Cash h 0.00] Deduct: 50.00 ©org pack Tier 1d: 1
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NOTE: The (Network) Patient Profile is automatically displayed for a patient with the first
prescription filled. The (Network) Patient Profile will not be returned for subsequent Rxs
unless you escape from the patient card, searches for another patient, and then returns to
the original patient again.

Pasent [Smith, 4 [Male D02 02-Jan-2008  PHN |G5465465412

Frofle (3} Allargies | Adv Feactions | Conditions | Services | Cbservations| Motes | [ cm
Stabus (Al = Order Type [All) - ] Advanced e« Fillas i F!e-‘;q:.
o PickedUp | Stans Diactar | DIS Osders | OrderDate |
X Last Oty Dirug | Code Manufacharar Local
A Directions Stop Dite  Fillable A Bem

i-ar-2m? Active 1Im 21-Mar20N7
200 APO-METFORMIM 500 MG SWALLOW, ORAL DF16TFEE AR Yes

TAKE 2 TABLETS TWICE & DAY WITHMEALS L 4200 4000

H-Mar2i7 Active 1368 21-ar200 7
100 CRESTOR 10 MG SWALLODW, ORAL D2EATVEZ  AZC Vs

TAKE 1 TABLET ONCE DLy v 100 1000

[ Detail | [ Eara Functons | [ X concal| [ 0K ]

6. Adjudication to the fiscal plan(s) will be completed first, and then the Rx will be sent to
YTDIS — Yukon DIS for clinical recording.

If there are no Detected Issues or Warnings returned by Yukon DIS, you will get a message

‘The Dispense Rx was successful’ and a prescription label will print.

The Dispense Rx was successful

Back to theRx] [ ~/ QK ] ’ Trouble ] ’ Cancel Rx
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Note: ‘The Dispense Rx was successful screen’ can be suppressed if you don’t want to deal
with extra steps in your workflow. The configuration for this is located under
Configuration>Store> Adjudication: ‘Do Not Show Clinical Adjudication Response If No User
Interaction Required.’

7. The prescription order and dispense are then recorded on the Network.

21-Mar-2017 Active Brown, Charles 1368 21-Mar-2017
[} 100 CRESTOR 10 MG SWALLOW. ORAL 02247162 AZC Yes

TAKE 1 TABLET OMNCE DAILY v 1100 1000

Managing Network Issues

When you fill a prescription, the local FDB interaction checking occurs before the Rx is sent to
the DIS. The Yukon DIS has been configured to only return issues for items that were not
originated at this location.

1. The Yukon DIS may detect issues that the local system was unable to, such as Rxs or
allergies added from other locations. These additional issues will be returned on the CeRx
Adjudication Response form.

NOTE: Any detected issues that require management from the user will be indicated with a
Yes in the Mgmt Req column.

View FBRx Metwork

There was an error with the Dispense Rx

Errors, Warnings and Messages for Y TDIS
[AR] Application acknowledgement reject

F - View Network Profle M -Manage [ - Detail

Magmt Req Sewerity Issue Type Text Managements
YES High Duplicate Therapy Alert DUPLICATE THERAPY

Apply this to all unmanaged issues above | -
Comment

The claim was rejected. Do you want to:

Back to the Rx
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2. The CeRx Adjudication Response window contains three (3) options:

©¥ Adjudication Responsze for YTDIS Iﬂlﬁ E@g

View

Errors, Warnings and Messages for Y TDIS

Rx  Metwork

There was an error with the Dispense Rx

[AR] Application acknowledgement reject
I P - view Metwork Profile M -Manage [ - Detail I
Mamt Req Severity Issue Type Text Managements
YES High Duplicate Therapy Alert DUPLICATE THERAFY
Apply this to all unmanaged issues above | -
Comment

The claim was rejected. Do you want to:

Back to the Rx

a)

P-View Network Profile: This option will call up the (Network) Patient Profile so you
may cross reference the Rx they are filling with the existing medications on the patient’s
Yukon DIS Medication Profile. Accessing the patient profile also allows you to stop Rxs
and make adjustments to allergies, etc. that could be causing detected issues or errors
on the Rx being filled.

D-Detail: Highlight a Detected Issue and press D on the keyboard to call up the
(Network) Detected Issue Detail window which displays extra information regarding the
issue. Select the tabs across of the top of the (Network) Detected Issue Detail window
to access respective information. Click OK or press Enter on the keyboard to return to
the DIS Adjudication Response window.
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Detected |SSUE| Munugraphl Caused By (Ejl Managements| [Hetn [ |
Friarity | Warning
Issue Type Duplicate Therapy Alert
Severity | High Meeds management YES Fermanent ¥ES
Details
DUPLICATE THERAPY -
W OK

Selecting Caused By will display the items on the DIS that are causing the issue to be returned.
You may also further detail down to see additional details if desired.

| Detemedlsauel Munugraph| Caused By ':2)| Managements| [ecn (= |

| Detail | | Extra Functions |
Type Yalue Date
| Dispense CRESTOR 10 MG SWALLOW, DRAL 21-har-z017 |
Active Medication CRESTOR 10 MG SWALLOW, ORAL 21-Mar-2017
W OK

b) M-Manage: This allows you to manage any individually selected issue. Highlight the
detected issue you wish to manage and press M on the keyboard to access a list of
managements.
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¥ Adjudication Response for YTDIS - - - 'l‘D | = | | = | (5] | WES |

View FRx  Metwork

There was an error with the Create Rx Order

Errors, Warnings and Messages for ¥ TDIS
[AR] Application acknowledgement reject

F - View Metwork Profle M -Manage [ - Detail

Mamt Req Severity Issue Type Text Managements
YES Moderate Allergy Alert INTERACTION OF DRUG WITH ALLERGY

YES High Duplicate Therapy Alert DUPLICATE THERAPY

Apply this to all unmanaged issues above -
Comment

The claim was rejected. Do you want to:

Back to the Rx

NOTE: All Detected Issues with an ‘Mgmt Req’ > ‘Yes’, Yukon DIS must be managed in order
to proceed with filling the prescription; those showing ‘No’ need not be managed.

3. You may choose to manage each issue individually, or all items at once. Selecting M -
Manage will manage each issue individually, where selecting a management in the Apply
this to all unmanaged issues above will apply the same management to all detected issues.

o Adjudication Response for YTDIS E=REE TS

WView BRx Metwork

There was an error with the Create Rx Order

Errars, Warnings and Messages for YTDIS
[AR] Application acknowledgement reject

P - View Metwork Profile M -Manage [ - Detail

Magmt Feqg Severity Issue Type Text Managements
YES Moderate Allergy Alert INTERACTION OF DRUG WITH ALLERGY

YES High Duplicate Therapy Alert DUPLICATE THERAPY

Apply this to all unmanaged issues above -
Comment

The claim was rejected. Do you want to:

Backto the Rx
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4. Select a reason for managing each issue.

banagement Type *

Description

Reguired field's are maz

5. Enter any supplementary information in the Description field.

banagement Type™  Consulted Frescriber -

Reguired fields are marked with an astersk (™)

33



Computer Systems Inc.

\//3( KROLL Yukon Prescription Drug Information System (YTDIS) — July 6, 2017

6. Once all Mgmt Req detected Issues have been managed, send the issue managements to
the Yukon DIS by clicking Send Issue Managements or by pressing Enter on the keyboard.

T —_—_—_——
¥ Adjudication Responea fer YTOIS [ ] [ o S
B o

Yiew Fx MNetwork

There was an error with the Create Rx Order

Errors, Warnings and Messages for YTDIS
[AR] Application acknowledgement reject

P - View Metwork Profle W -Manage [ - Detail

Mgmt Reg Sewverity Issue Type Text Managements ]
YES Moderate  Allergy Alert INTERACTION OF DRUG WITH ALLER... Consulted Pres...

i YES High Duplicate Therapy Alert DUPLICATE THERAFY Patient Explana,., i
Apply this to all unmanaged issues above -
Comment

The claim was rejected. Do you want to:

Back to the Rx] « Send Issue Management(s) Trouble l ’ Cancel Rx

NOTE: From the CeRx Adjudication Response window, you can click Back to the Rx to
return to the F12 - Filling screen, Trouble to send the Rx to the Trouble Queue or Cancel Rx
to reverse the prescription.

Viewing Issue Managements for a Prescription

You may retrieve the managements used to address a Detected Issue by calling up the patient’s
(Network) Patient Profile:

1. From the F3 - Patient card, go to Network menu, and select Comprehensive or Advanced
Profile. In the (Network) Patient Profile, you can identify which prescriptions have recorded

issues by the ¥ icon located on the left of the Rx entry.

5 22-hdar-2017 Completed Brown, Charles 1388 22-Mar-2017
=] v 30 AMOXICILLIN 500 MG SWALLOW. ORAL 02352729 SN3S Yes
= TAKE 1 CAPSULE ORALLY 3 TIMES A DAY UNTIL FINISHED v 30 0
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2. Retrieve Issue Managements by detailing the Rx entry from the (Network) Patient Profile
to bring up the (Network) Medication Order Detail window and then select the Issues tab.

o (Network) Medication Order Detail |E| L 22
| Qrder | Pgtientl Instructions | Indications | Prescriber| Dispenses (1)| Issues (2)| Befusalsl Motes | Status Histary (1)| [ECtrl B
b -Manage D - Detail
Mgmt Reg Sewverity Issue Type Text Managements
NO Moderate  Allergy Alert INTERACTION OF DRUG WITH ALLERGY Consulted Prescriber-Consulted Dr. Brown over phone
NO High Duplicate Therapy Alert DUPLICATE THERAPY Patient Explanation-
' CK

NOTE: You have the ability to add or edit managements.

3. Call up the Details of the Issue by highlighting the entry and clicking D-Detail, pressing D on
the Keyboard, or double-clicking the entry. Select the tabs located across the top of the
(Network) Detected Issue Detail window to access supplementary information.

o (Network) Detected Issue Detail o] ] ] o e

Detected Issue| Monograph | Caused By (3)| tdanagements (1)| o [

Friority YWarning
lzsue Type Allergy Alert

Severity Moderate Meeds management. NO Permanent YES

Details
]NTEHACTION OF DRUG WITH ALLERGY -

l « 0K
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Creating Prescription Order (Unfill)

When a patient requests the pharmacy to keep a record of a prescription, but not dispense it
until a later time, they are Unfilling the Rx or “deferring” it. Unfilled prescription orders are

recorded both locally and sent to Yukon DIS

To record an unfilled prescription, complete the patient, drug, doctor, SIG and dispense
information on the F12 - Filling screen and select Rx > Make Rx Unfilled, or select the Make Rx
Unfilled button on the right navigation pane. Click or press F12 to Unfill the Rx.

File Edit Recent View Labels Profile Reports Network Utilities NH Cards Session Help Version10
F3 - Patient H F5 - Drug i F7 - Doctor f I F12 - Unfill Rx l Alt+X - Start ‘
Rx Start Date Latest Fill
I New Rx _ Unfilled | 26/06/2017 |0 Qty Init X cancer|| R
— |8 Wiake R Unfilied ]
Priority Default Wait Time - E Due in 19 mins ForwardRx [ F2] work Order 0 [F2] Delivery Pickup > (8 Make Rx Not Dispensed
Patient Search Drug Search Pack 30 ~ | Doc Search Loc Office - @ Make Rx Stock Transfer
Name  Doe, Jane Age:52 | Brand |Sandoz-Gitalopram 20mg Name  Dr. Kroll, Physician @ Add RImage
Address 222 Main Street Female | | Generic | Citalopram Hydrobromide SDZ (San | Address 55 Berry Way —
City Whitehorse Prov YT Pack 30 Form TAB Sched 1 City  Whitehorse Prov YT (@ Transfer Rx From Another Store
Phone  Home (867) 000-1234 Purch $7.77 OnHand 0 Noimage  |Phone (807)123-0000 G Call Doctor
Pla PHI Client ID i Lic# 1234 Alt. Lic* 11234
n RM i 923456789 DIN 02248170 Min Qty 0 $ Counsel Patient on Pickup
View
Allergies (0) Sig "1 Init RS RS Auth Qty 77 11| (D) Clinical Interactions
TAKE 1 TABLET ONCE DAILY Disp Oty 7 [Refils(+)] Rem Qty 7] 111 5 Plan Information
Days 7 G.P. % U 4% Patient Plan Information
N A $0.00 |~
Conditions (0) Prod Sel 3 - Pharmacis ~ c:lc“' w000 (©) Generic Equivalents
e — N o/w Wrmer\rk‘ v Markup $0.00 Q Unit Dose Info
Labels 1 |F2| Fee $0.00 | 2 Work Order
Dosage Form Tablet v Total $0.00 [ Rx Counseling History
Plans Pricing] Dates [ Comments[lndications[Images I Other Unit Dose (Ctrl-U): Disabled "~ Workflow
Rx Plans Plan Pays  Extra Info (F2 Edits) Warnings d_E_EjVVmw Workflow Detail
Wi hs o0 ¥ Ry is being Unfilled
YToI5 =il NotAdjud.|DUE Only © oelivery Label will be printed
Cash », 0.00| Deduct: $0.00 ODrg Pack Tier Id: 1

Once the Unfilled order is completed, it is recorded on the Network with a status of ‘Unfilled’.

Unfilled

Active Brown, Charles 3506 26-Jun-2017
SANDOZ CITALOPRAM 20 MG SWALLOW, ORAL 02248170 SDZ Yes
TAKE 1 TABLET ONCE DAILY v 77 77
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Filling Prescription for a Mixture

When sending a mixture to Yukon DIS, components within the mixture are identified by textual
format only. In Hydrocortisone Powder 1% in Clotrimaderm Cream for example, only the
ingredient descriptions will be sent and logged on the Network; the DINs are not recorded.

Mixtures are entered into Kroll using the same process as performed before Yukon DIS

integration.
QuickCode _ ave X scan
Name 1% Hydrocortisone In Canestan Cream 1%
General | Instructions Cnmmentsl Plan l Other } [Hetr [
Form GM (Cream) ~ Expiry (Days) Mixture Time
. . N
Route of Admin Topical » V] Active one - @
il If Rx => Mi
Schedule 1 (Schedule 1 [F]) v Reportable @ Mines)
Bags/Capsules 0 ) ["] Refrigerated I 5
ral/Written ™[] Methadone
; - 30 7
Base Quantity Mox Type 0 (Topical Cream)
100 Price Group (NONE) - 100 10
Default Sig 0
Provincial PIN  None - 0

ICtrITPrevious][ Ctrl & Next ]

Ingredients (2) [F2](Ins) (Delf
DIN Brand Name Generic Name PackSize |Form |Strength % Active |
02311720 |Canesten External Cream Clotrimazole 100|GM (/1% 99 True
00000000 |Hydrocortisone Powder Hydrocortisone Powder 100 GM ( 1 False

Note: Pseudo DINs are NOT required for submission to the Yukon DIS plan. Existing pseudo
DINs for third-party plans will work in the same manner as before Yukon DIS integration.

Name 1% Hydrocertisone In Canesten Cream 1%

| generall Ingtruct\'onsl Cgmments| Plan ‘ Other | [ (3]
Plans (2) [F2) (Tns| (Tel)
Plan Mame Mix Type |Default |Covered|Pseudo DIN Description Bill As Pack | =
AHE - Assure Yes No 99009874 Default No
ESI - ESI Canada Yes No 99990009 Default No

Viewing Mixture Prescription from the Network Profile

To view the mixture prescription from the Yukon DIS medication profile, go back to the F3 -
Patient card, select Network > Comprehensive or Advanced Profile.

29-Jun-2017 Active CON?ORMANCE, PHYSICIAN 3541 29-Jun-2017
30000 1% Hyd i In C; Cream 1% Yes
APPLY TO AFFECTED AREA(S) AS DIRECTED v 180000 150000
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From the (Network) Patient Profile, highlight the mixture prescription and press D or click
Detail on the bottom of the screen to call up the (Network) Medication Order Detail window.
This displays the particulars of the mixture prescription.

NOTE: For mixture names and descriptions that are very long, hover the mouse over the
respective field and a fly over will display the whole description.

e e
| Dispense| Pickup/Delivery| Instructions | Issues | Notes | Status History (2)| CEUE
MecicaNon Days Supply 10 days Oty 250 Millilitres

Name Dr. Brown's Mouthwash
Desc  Cortef 10mg; Xylocaine 2%; Ratio-Nystatin Oral Susp 100000u/ml; Sodium Chioride | | Dispensed By
Form | S Cortef 10mg; Xylocaine 2%; Ratio-Nystatin Oral Susp 100000u/ml; Sedium Chloride Inj 9mg/mi; Glyceuini Name Pharmacist, Test
1% Type Pharmacist D 8542
Pack Qty Pack Type
Lot Num Expiry Date
Dispensed At Supervising Pharmacist
Name  Drug Mart Pharmacy Name
Address Type ID
City Prov Postal
Phone ID 12345678
Substitution
Disp# 8831043 Filldate 23-Mar-2017 Selection None
Local # 1000187 Status ~ Completed By
Type FirstFill Reason
Lok ]

In (Network) Medication Order Detail screen, the medication details do not display
information on DINs; only the mixture name and description will be listed.

NOTE: While the Network records the ingredient list, it does not record the specific
formulation.
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Filling Prescription for a Device that is not recognized by
Yukon DIS (ie: devices not covered by Yukon Pharmacare).

Devices such as diabetic strips, lancets, alcohol swabs, compression stockings, etc., are
considered non-drug products. If a device is listed in the Yukon Formulary (ie. covered by
Yukon Pharmacare) it will be sent to YTDIS like any other prescription. However if a device is
not in the Yukon Formulary (ie. not covered by Yukon Pharmacare) the device flag will be
enabled in the drug card and it will not be sent to YTDIS.

For devices that are not accepted by YTDIS mark a drug card as a device so it does not send to
YTDIS:

1. Bring up the F5 - Drug card for a device by performing a drug search.

Search Criteria Mixture [  Edit ] [ Ins Insert ] Searching By Brand(Generic) Name (Adv)
— [ X Cancel } [ Copy Drug ] ("] Advanced 1 Record Found

= |‘ BrandName |GenericName lStrength Pack Size |DIN IForm |Manufacturer

_IIAIcohol Swabs Isopropyl Alcohol 70% 100 02240759  SWB (Swab) BTD (Becton Dickinson)

2. The Device flag must be checked in the drug card so it does not send to YTDIS.

Name Wlcohol Swabs DIN v 02240759 » [ V Rx ] { X scan
Generic Isopropyl Alcohol Strength 70% Sched 3 (Schedule3[C]) « Reportable || Methadong
— Dispense as Pack
Description  Pre Packages Swabs in a Box Followup (Days) Oral/Written Not Specified v 7] Ward Stock
Description 2 Form SWB (Swab) - Trial
_J Device
Equi 1t To Route Topical (Default) - *Syn(
Default Sig Manufacturer  BTD (Becton Dickinson) v Print compliance calendar
3 Z |v] Eligible for coupon
Location v Handling Instr, FlvOrRe
Generic Type Brand Single Source ~ Priority Price Group oTC v Health Inform/Rx Canada
Labels / Workflow Packaging Department <None> v Class
Drug line 1 Default (Brand) v Track Lot Num Marketing Msg  <None> . 84049200
) . Track Expiry Clinical Form
Drug line 2 Default (Generic) - Fee for Svc. <None> -

Double Count
Half-size Sig | Refrigerated Drug Sub

Comments (0) (F2)(Ins)(0el)  Groups (0) (F2) (Ins) (0el)
Topic Plain Text Comment |

Pads, Medicated (each)
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3. Click F12 - Fill Rx or press F12 on the keyboard to complete the Rx.

Rx Start Date Latest Fill
New Rx Pending Adj 26/06/2017 |0 Qty Init [  Lookup ] [ X CancelJ
Priority Default Wait Time - @ Due in 19 mins [F2] Work Order 0 Delivery Pickup -
Patient Search Drug Search Pack 100 v | Doc Search Loc Office v
Name  Campbell, Mark Age:72 | Brand  Alcohol Swabs 70% Name  Dr. Kroll, Physician
Address 909 Dundas Screet North Male Generic Isopropyl Alcohol BTD (Bec | Address 55 Berry Way
City | Carmacks Prov | YT Pack 100 Form SWB Sched 3 City ~ Whitehorse Prov YT
Phone | Home (807) 454-6897 Purch $1.95/ OnHand 0 Noimage | |Phone |(807)125-0000
Plan PHRM Client ID 12322678 DIN 02240759 Min Qty 0 Lic® 1234 Alt. Lic® 1234
Allergies (0) Sig UD Init RS RS Auth Qty 100 1
AS DIRECTED Disp Qty 100  [Refills(+)| Rem Qty 100 1
Days 30 G.P.% 0
= Prod Sel 3 - Pharmacis v Acq Cost $1.95
Conditions (0) Cost $1.95
O,
. : i b Markup $0.00
Route of Admin Topical - 1
Labels @ Fee $0.00
Dosage Form Pads, Medicated (each) v Total §1.95
Plans Pricingl Datesrl Comments | Indications l Images l Other | Unit Dose (Ctrl-U): Disabled
Rx Plans Plan Pays  Extra Info (F2 Edits) Warnings
Sosht = 1.05) Deduct: 105 Y The clinical plan was removed for this device |
(More Plans Available) © Delivery Label will be printed
© counsel patient on Pickup

Filling a Prescription for an Animal

Prescriptions filled for animals are not recorded on DIS. Animals in the database must have the

Animal indicator enabled. Animal patients will not have a PHN and therefore no (Network)

Patient Profile.

Fill a prescription for an animal patient as follows:

1. From the F3 - Patient card leave the Plans blank.

Plans (0]

SubPlan Code |Group ID

Client ID

[F2] [Tn] [Del]
|Expiny |
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2. On the General tab select Animal. Save changes to the Patient card.

Last Mame  Spaetzel First Name Mops Salutation v _I & Save ” X cancel ]
Address 1 Phone Numbers (0) (F2)(ns) (=) girthdate 06,01,2015
Description |Phor1e |
Address 2 Age 2 years
City + Prov ¥yT| - Gender Male -

No image available
Postal Country Canada - Language English -

Email Family Doctor Height
Quick Code Weight

Comments (0) [F2] (Tng] [Del) - O~
Topic Comment |
Plans (0) [F2] (Ins| [Del]
|subPlan Code |GroupD  |Client ID |Expiry |
Beages 0} General | Family |Commgnications| Other | [t [
Patient Consent
Active Alt, Last Mame Privacy Unknown
Patient Type Animal vl Canine Unit Dose
Deceased On Type <MNones» -
Medical Conditions (01 [F21(Inzl(Dell

3. Proceed to fill a prescription for the animal. There will not be a DIS plan on the Rx, and the
prescription will not be sent to Yukon DIS.

Poc Start Date  Latest Fill

MNew Rx Pending Adj 22/03/2017 | 0 Oty Init [ & Lookup ] ’ X Cancel]
Priority Default Wait Time - Due in 19 mins Forward Rx Work Order 0 Delivery Pickup -
Patient Search Drug Search Pack 100 ~ | Doc Search | Loc Office -
Mame |Spaetzel, Mops Age:2 Brand |Apo-Prednisone Smg Name | Dr.Red, T
Address Male Generic |Prednisone APX (Apq | Address 789 Huron Street
City Prov |YT Pack 100 Form TAB Sched|1 City Whitehorse Prov ¥T
Phone MAC OnHand |0 Phone  (B67) 624-1441
Plan Client ID DIN 00312770 Min Qty |0 Lic#  |09999 Alt. Lic®
Allergies (0) Sig GUD Init RS RS Auth Qty 50 1
GIVE AS DIRECTED Disp Qty 50 Refills(+)| Rem Qty 500 1
Days 10 G.P. % 82.36
= Prod Sel 3 - Pharmacis Acq Cost 5217
Conditions (0) T $0.00
0
- w M Markup 50.00
Route of Admin Oral ™ | Label 1
Labels Fee §12.30
Dosage Form Tablet M Total §12.30
Plans | Prir_ingl Dates | Comments | Indications | Images I Other | Unit Dose (Ctrl-U): Disabled
R Plans Flan Pays  Extra Info (F2 Edits) Warnings
. - =
Cash v 12.30| Deduct: $12.30 '} The clinical plan was removed for this animal |

ﬂDeIiver}r Label will be printed
ﬂCounseI Patient on Pickup
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Recording a Non-prescribed (OTC) Medication (Not Dispensed

Rx)

OTC medications such as physician samples, Gravol, Baby Aspirin, Vitamins, Tylenol #1, etc.,

that are taken by the patient, but not actually dispensed by the pharmacy are considered

‘Other Medications’ on the Yukon DIS. To record a non-prescribed medication, use the ‘Not

Dispensed’ function as follows:

1. Fill out the F12 - Filling screen with the patient, “other medication”, doctor, sig, and
dispense information as usual and select Make Rx Not Dispensed from the right navigation

pane.
Roc Start Date  Latest Fill
Mazke Rx Unfilled
Priority Default Wait Time - Due in 19 mins Forward Rx [ F2] work Order 0 [F2] Delivery Pickup - L@ Make R Mot Dispensed |
Eatient Search Drug Search 100 * Pack | Doc Search Loc Office - C.‘;j Make Rx Stock Transfer
Mame | Smith, Jerry Age:36 | Brand  Tylenol No.l Caplets 8mg Name  Ph. Spaetzel, Rebecca % Add RxImage
Address 609 Rebecca Street Male | Generic Acetaminophen/Codeine/Caffeine 1JC (John | Address (220 Duncan Mill Road =
City  Whitehorse Prov [yT Pack | 100 Form CPL Sched|N Cty  Whitehorse Prov ¥T @ Transfer Rx From Another Store
Phone Purch $15.08 OnHand 0 Mo image | |Phene (& Call Doctor
Plan  YTDIS Client ID DIN 02181061 Min Qty 0 Lics 8542 Alt. Lic® sC | Patient on Pick
ounsel Fatient on Fickup
Wiew
Allergies (0) Sig TUD PRN Init RS RS Auth Qty 00 1 @ Clinical Interactions
TAKE AS DIRECTED AS NEEDED Disp Oty 100 |Refills(+)| Rem Qty W00/ 1 Plan Information
Days 30 G.P. % . & Patient Plan Information
Acq Cost §0.00 — .
Conditions (0) Prod Sel 3 - Pharmacis ~ T S50 (E) Generic Equivalents
oW i
oo ot o = 3 - Markup $0.00 Q_ Unit Dose Info
oute of Admin Labels 1 Fee $000 | o> Work Order
Dosage Form Tablet - Total 0,00

Plans ‘ Pri(.ingl Dates | Comments Ind\cationsllmages | QOther |

Unit Dose (Ctrl-U): Disabled

Rx Counseling History

Rx Plans Plan Pays
YTDIS - Mot Adjud.
Cash - 0.00

Extra Info (F2 Edits)
DUE Only
Deduct: $0.00

Warnings

= 4/ Rx is 'Not Dispensed’ I
Delivery Label will be printed

View Workflow Detail
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2. You may choose to enter a specific Stop Date on the Dates Tab. If no date is entered, the
Stop Date of the Other Medication is automatically calculated by the Days Supply entered.

New Rx Not Disp.

R Start Date  Latest Fill

22/03/2017 0 Qty Init

K

Priority Default Wait Time v [f2]| Due in 19 mins Forward Rx | F2| Waork Order 0 [Fz] Delivery Pickup -
Patient Search Drug Search 100 + Pack | Doc Search Loc Office hd
MName | Smith, Jerry Age:36 | Brand | Tylenol No.1 Caplets 8mg Mame | Ph. Spaetzel, Rebecca
Address 609 Rebecca Street Male Generic | Acetaminophen/Codeine/Caffeine 1JC {John | Address | 220 Duncan Mill Road
City Whitehorse Prov |¥T Pack 100 Form CPL Sched N City Whitehorse Prov |¥YT
Fhone Purch 515.08 OnHand |0 Mo image Phone
Plan YTDIS Client ID DIN 02181061 Min Qty |0 Lic# 8542 Alt. Lic®
Allergies (0) Sig TUD PRN Init RS RS Auth Qty 00 1
TAKE AS DIRECTED AS NEEDED Disp Oty 100 [Refills(+)| Rem Qty 100 1
Days 30 G.P.% 0
= Prod Sel 3 - Pharmacis « Acq Cost 50.00
Conditions (0) Cost $0.00
| il 7 Markup 50.00
Route of Admin Oral -
Fabesy 1[e) Fee $0.00
Dosage Form Tablet - Total £0.00

| Plans | Pricingl DEtESI Comments Indicatinn;llmage;l Other |

Unit Dose (Ctrl-U): Disabled

Written  22/03/2017 Copy Information Warnings
Dispensing allowed period Therapeutic Start Date Y Rx is 'Not Dispensed'

Start 22/03/2017 ﬂDeIi\fer},r Label will be printed

Stop 20/09/2018 From Rx

P Administration period ToRx

Start 22/03/2017

Stop 21/04/2017| Transfer Dates

3. Click F12 - Fill Rx or press F12 on the keyboard to complete the Not Dispensed Rx and to

record it on Yukon DIS.

A Not Dispensed Rx will look different from a regular Rx entry on the (Network) Patient

Profile. Access the (Network) Patient Profile from Network > Profile; the entry for the Rx
filled for an ‘other medication’ will be labeled as ‘Other Medication’. There is no ‘Last
Dispensed’ or ‘Picked Up’ date.

NOTE: Entries for Other Medications on the Network are not fillable. However, they can be
refilled on the local system which will not create an entry on the Network.

Profile (1)| Allerg\esl Aoy Readiunsl Conditionsl Ser\xicesl Obsewationsl Notes|

[ ctrt [

Status (All) -

Picked Up

Status

DOrder Type (Al -

Doctor

Advanced Filter Reset

DIS Order# | OrderDate

o

a Last City Drug

A Direclions

5 | OtherMedication | Active
c

E

o

PHARMACIST, TEST

NotDisp TYLENOL NO.1 300-8-15MG SWALLOW. ORAL

Code Manufacturer Local

Stop Date  Fillable Auth Fem
8830913 22-tar-2017

02181061 JJC Yes

21-Apr2017 [x]
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" ESC - Back to Patient  F - Refill R - Reprint D - Detail -
Profile - All Rxs " ; Extra Functions W
& space- mark multiple Rxs i1- Madify C - Cancel 1 -Inactivate =
# | status |origre  JrRatium  |Date |ago |ty |auth |Rem |Brandmame |poctar |sig |om .
1 |Wot Disp. | oooocos 000004 22/03/2017 0 100 100 100  Tylenol Mol Caplets émg Spaetzel,Rebecca TUD PRN 02151061

Stock Transfer for Locations

1. Click F3 - Patient to search or add the location to local system.
e Input the location information.
e Set the Patient Type to Doctor’s Office.

e C(lick Save to save the patient information.

Last Name  Physician's First Name Qffice Salutation - _I ‘/ Save ” x Cancel I
Address1 4 Test Street Phone Numbers (0) Birthdate
Description Phone
Address 2 Age
City Whitehorse + Prov ¥T| = Gender - No image available
Postal Y14 282  County Canada - Language English -
Email Family Doctar Height
Comments (0) [F] [Tns] [Del) -
Topic Comment |
Plans (0)
|subPlan code |GroupID  |clientID |Expiry |
Allergies (0) (F2)(Ins) &) | General | Family | communications | Other | GEE
Patient Consent
Active Alt. Last Name Frivacy Unknown
Patient Type |Doctor's Office Unit Dose
Deceased On Type <Nonex» -
Medical Conditions (0)
Prescriptions Cycle <None> -

e From the Network menu select Synchronize Patient.

File Edit Recent Patient Profilell\letworkl Reports  Utilities Cards Session Help  Version 10

F3 - Patient F5 - Drug Verify Patient Demographics - Drop-off " F12 - New Rx " Alt+X - Start ]
Comprehensive Profile Ctrl+F3
Salutation - oK Save

Last Name  Physician's Advanced Profile

Address1 4 Test Street Unfilled Profile [F2)(In|(Del] Birthdate
Address 2 Not Dispensed Profile g Age
City Whitehorse Add Observation Gender - No image available
Postal V1A 282 Country Cana Add Professional Service Language English .
Email adcConert Height
View Metwork Access Log
Quick Code E2 || Clear | Weight
I Synchronize Patient -
CQI_TI Lo Unsynchronize Patient £2) (Ins) Cel) h
Topic Comment
' . Plans (0)
View Claim Log - -
|subPian code |GroupIp |client 1D |Expiry |
Search Locations
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Fecords Returned I & Search I

Address
City Prov Postal

e Click on the location and click on Select.

Name Physician's Office Records Retumed I  Select I
| L X New Search

Address

e The Update Patient Demographics from Network form appears. Select any data
that is to be updated and select Update.

The Local information does not match the current Network information.
Select the data that you want to update.

Local Network New Data
Name Fhysician's Office Default Physicians Office Fhysician's Office
Address 4 Test Street 4 Test Street 4 Test Strest
Whitehorse YT Y1AZB2Z Whitehorse YT Y1AZB2 YWhitehorse T v1AZBZ

=
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indicating it is synced.

In the patient card, a YTDIS plan will be automatically and a cloud symbol will display

Last Mame Phys\'cian's

Address1 4 Test Street
Address 2
City Whitehorse A
Postal via 282 Country Capada
Email
Quick Code
Comments (0)
Topic Comment

First Name Office

Prov ¥T | =

-

Send | Family Doctor

Salutation - OK Save
Phone Numbers (0) [F2] (Tns] [nel Birthdate
Description Phone ‘
Age
eendey M Mo image available
Llanguage English -
Height
@ Clear | Weight Load Delete
W0 yips - [&]
| Blans (1) [F2] (Tns) [D=])
|subPlan Code |Group D |Client 1D | Expiry |
|1 vTo15 ]

NOTE: Only Patient type Doctor’s Office will send stock transfers to the Network.

2. From the Rx Filling screen, select Make Rx Stock Transfer from the right navigation pane.

Rux Start Date Latest Fill

New Rx | Stock Transfer 22/03/2017 0 Qty Init x Cancel
Priority Default Wait Time - [F2| Due in 19 mins Forward Rx F2| ‘Work Order 0 @ Delivery Fickup -
Eatient Search Drug Search 250 = Pack | Doc Search Loc Office -
Mame | Physician's, Office Age: Brand | Taro-Warfarin 2.5mg Name  Ph. Spaetzel, Rebecca
Address |4 Test Street Generic Warfarin Sodium TAR (Tar | Address 220 Duncan Mill Road
City Whitehorse Prov | YT Pack 250 Form TAB Sched |1 City Whitehorse Prov YT
Phone MAC OnHand 0 Phone
Plan YTDIS Client ID DIN 02242682 Min Qty 0 Lic# 8542 Alt. Lic#

Rx
Make Rx Unfilled
Make Rx Not Dispensed
IQj Make Rx Stock Transfer I

(& Add RxImage

[E Transfer Rx From Another Store
& Call Doctor

&% Counsel Patient on Pickup

3. The YTDIS plan will be included in the prescription. Select F12-Fill and complete the

prescription.
| apatient || m-pug [ mopodor [ rooworktiow | riiooropor | Fa2 RilRe | attex-stan |
Rx Start Date  Latest Fill T E—
= Make R Unfilled
Priority Default Wait Time - [Fz] Due in 19 mins F2| Work Order 0 [F2] Delivery Pickup - Make Rix Not Dispensed
&
Patient Search Drug Search 250 * Pack | Dot Search Loc Office - [:_;j Make Rx Stock Transfer
MName | Physician's, Office Age: Brand  Taro-Warfarin 25mg MName | Ph. Spaetzel, Rebecca @ Add Rx Image
Address |4 Test Street Generic Warfarin Sodium TAR (Tar, | Address |220 Duncan Mill Road =
Gty  |Whitehorse prov [yT Pack 250/ Form TAB Sched|1 City | Whitehorse Prov YT (@ Transfer Rx From Another Store
Phone MAC OnHand 0 Phone & Call Doctor
Plan  |yTDIS Client ID DIN | 02242682 Min Qty 0 Lick 8542 Alt, Lic# s | Patient on Pick
ounsel Fatient on Fickup
Q Owe Quantity
Allergies (0) Sig FOFFICEU Init RS RS Auth Qty 50 1 View
FOR OFFICE USE Disp Qty 50 |Refills(+)| Rem Qty 50 1) (T) Clinical Interactions
Days 10 GP. % TA Plan Information
: Acq Cost §3.56
Conditions (0 Prod Sel 3 - Pharmacis ~ C:cslt o i % Patient Plan Information
) omw - - Markup $0.00 (E) Generic Equivalents
Route of Admin Oral - -
Labels 1 k2 Fee 51230 | (3 Unit Dose Info
Dosage Form Tablet h Total 51230 dv Work Order
Plans | Pricing| Dates | Comments| Indications | Images | Other | Unit Dose (Ctrl-U): Disabled Rx Counseling History
R Plans Plan Pays  Extra Info [F2 Edits) Warnings Worldflow
" lor|
YTDIS hd Net Adjud.| DUE Only BDE“\'EI’}' Label will be printed View Workflow Detail
Cash - 12.30| Deduct: §12.30 ﬂDrg Pack Tier Id: 1
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4. The stock transfer will be recorded on YTDIS.

o Adjudication Response for YTDIS
View Rx Metwork

The Office Supply Dispense was successful

lﬁackmthe Rx] [ W OK ] ’ Trouble ] [ganceiﬁx]

I —

NOTE: Stock Transfer Rxs can not be viewed under the (Network) Patient Profile
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Filling a Prescription with a Natural Product Number (NPN)

A Natural Product Number (NPN) is assigned by Health Canada to a product whose
manufacturer has submitted enough human evidence to support the health claims they have
declared. Natural health products that are dispensed to patients can be recorded on Yukon DIS
through Kroll as normal prescription orders. Yukon DIS accepts both DIN and NPN numbers. In
the drug card set to NPN and insert the number.

Name FeraMAX [MPN -Nav 20013210 | oK Cance
Generic Tron Strength 150mg Sched 3 (Schedule3 [C]) Reportable Methadone
Dispense as Pack
Description  Orng/Brown Cap "FMX]150" Followup (Days) Oral/Written Not Specified - Ward Stock
Description 2 Form CAP (Capsule) - Trial
. Device
Equivalent To Route Cral ™ [¥] Rx Sync
Default Sig Manufacturer  BPI (Biosyent Pharma Inc.) - Print compliance calendar
Laocation Handling Instr. Eligible for coupon
- :
2 Flavor Rx

Generic Type  Brand Single Source - Priority Price Group Mone - Health Inform/Rx Canada

Labels / Workflow Packaging Department <Mone> w» Class

Drug line1 Default (Brand) - Track Lot Num Marketing Msg  <None> L 20.040400

Drug line 2 Default (G ic) Track Expiry N Clinical Form

rug line ault (Generic : < >

g - Double Count DT ane T Capsule

Half-size Sig Refrigerated Drug Sub

Comments (0) [FZ](Tns) (Tel]] ~ Groups (0) [F2) (Tnz) (Del)

Topic Plain Text Comment |

Cancelling a Prescription

This section explains how to cancel a prescription.

1. Call up the local patient profile from the F3 - Patient card by accessing Profile > All Rxs or
pressing Shift-F3 on the keyboard.

2. Highlight the Rx that needs to be cancelled and click C - Cancel or press C on the keyboard.

Profile - All Rxs (7) ESC - Back to Patient F - Refill F. - Reprint D - Detail W
space- mark multiple Rxs V- Modify ‘ 1 -Inactivate

# |Status |Orig Rx RxMum Date |Ago |Qt_\,r |Auth |Rem |BrandName |Sig |Docl:or -
1 1000085 1000101 07/07/2017 [] 30 180 150 @1% Hydrocortisone In Canes AAA UD Conformance, Physician

2| Unfilled 1000089 1000089 07/07/2017 0 100 1,100 1100  Aleve 220mg UD PRM Pharmacist, Conformance
3|Suspended 1000074 1000074 |25/06/2017 9 a0 990 900 Apo-Omeprazole 20mg 1C Conformance, Physician -
4| Unfilled (Suspended) 1000059 1000060 | 26/06/2017 11 90 540 540 Teva-Escitalopram 10mg *1 Conformance,Physician 1
5|Unfilled (Inact) (Transfe 1000054 1000054 26/08/2017 11 7 7777 Sandoz-Citalopram 20mg 1 Conformance,Physician

6|Inact (Transferred Out) 1000055 1000057 21/06/2017 16 30 180120 Apo-Pantoprazole 20mg *1 Conformance,Physician

7|Inact 1000056 1000056 | 24,05/2017 44 30 300 Aleve 220mg uo Conformance, Physician

3. If the correct prescription is being called up for cancellation, answer Yes when asked ‘Are
you sure you want to Cancel this Rx?’
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it, and then resend it immediately.

NOTE: Select the option to Cancel and Refill if you are looking to reverse the claim, modify

Are you sure you want to Cancel this Rx?

| Yes | [ ® No ] [CancelandBeﬁll]

4. If you are cancelling the first fill of a prescription, the following screen will appear. Select

the appropriate option:

You are canceling the first fill of an Rx.
Do you want to:

[ Make this Rx Unfilled |

[ Filled in Error - Remove from profile ]

e Make this Rx Unfilled: Selecting this option will mark the local Rx as ‘unfilled” and

leave the prescription order on the Yukon DIS. The dispense will be retracted.

[ Detsii | [ ExtaFuncions

o (Network) Medication Order Detail - r—
| Order | Patient| Instructions | Indications | Prescriber| Dispenses | Issues | Refusals| Notes | Status History (1) ICEOE
First dispense pickup First quantity dispensed Number offills against Rx
Last dispense pickup Last quantity dispensed Total supplied amount 0 Milligrams
. Date |Picked Up | Status Dispensed By DIS Disp #
2 Quantity Drug L @l Code Local
A Directions Days Supply

' OK
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e Filled in Error — Remove from profile: Selecting this option will mark the Rx as a
mistake on the local system and place it into the Rxs Filled in Error profile. The
Network entry will be retracted and will not appear in the (Network) Patient Profile.

dispense as ‘Cancelled’ on Yukon DIS.

NOTE: Cancelling a refilled Rx prescription in Kroll will mark the associated network

| Order | Pgtientl Inslrudionsl Indigationsl Erescnber| Dispenses (2)| |ssues | Befusalsl MNotes | Status History(1)| [t (=
First dispense pickup | 21-Mar-2017 First quantity dispensed &0 Mumber offills against Fx 1
Last dispense pickup | 21-Mar-2017 Last guantity dispensed &0 Tatal supplied amount | 60
. *Date |Picked Up | Status Dispensed By DIS Disp #
2 Cuantity Drug Code Local
A Directions Dayws Supply
23-Mar-2017 Cancelled PHARMACIST, TEST Ba3127
50 APO-PANTOPRAZOLE 40 MG SWALLOW,. ORAL 02292920 Yes
AS DIRECTED 60 days
21-kar-2017  21-kMar-2017 Cormpleted PHARMACIST. TEST 8830549
G0 APO-PANTOPRAZOLE 40 MG SWALLOW, ORAL 02292920 Yes
AS DIRECTED 60 days

Transferring Prescriptions

Transfer Rx to another Store

When another pharmacy contacts you for a prescription transfer, use the Transfer Rx to

Another Store function as you would have prior to the DIS integration. Your local prescription

will be made inactive and the transfer information will be sent to Yukon DIS — the Network
prescription will remain active. When the other pharmacy invokes their ‘Transfer From’
function against this Rx, their new dispense will be recorded against their pharmacy.
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1. Highlight prescriptions that are to be transferred with the space bar and go to Extra
Functions > Transfer Rx to Another Store.

I Extra Functions ¥ lA Active Rxs |

View Workflow Details

Counsel

Add to Doctor Callbacks

Add to Manual NH Batch

Add To Rx To Do List

AutoFill

NH Emergency Fill

Create Delivery Order

Change Next Fill Parameters
Copy to New Num and Make Unfilled
Display Therapeutic Equivalents
Fax Doctor(s)

Toggle Batch Fill Status (Hold)

- = TRetll = - . -
Profile - All Rxs (3) ESC - Back to Pa.tunt F -Re I|- R - Reprint D Deta_ll
space- mark multiple Rxs M- Modify C - Cancel I - Inact™-*~
I |status |origRx  |Rxhum  |Date |ago [Qty  |Auth |Rem |BrandName |Doctor
Unfilled 1000054 1000054 26/06/2017 0 7 7n Sandoz-Citalopram 20mg Kroll,Physician
1000055 1000057 21/06/2017 5 30 180 120 Apo-Pantoprazole 20mg Kroll,Physician |
| 3] 1000056 1000056 24/05/2017 33 30 300 Aleve 220mg Kroll,Physician
Allergies (1) (AddDrug) (£2)(Ins)(0el) General l Family |Nursing Home | Communications | Other
penicillin V potassium 5
Patient Consent

Transfer Rx to Another Store

2. Search for the Location requesting the transfer.

o Transfer Out Rx(s) ) (oo st

Search for a store. Type its name, address, or other information

I

Store Name
Chain
Address
City

Postal
Phone

Fax

Rx Summary

Pharmacist Name

Comments

Prov

Edit

New

Rx Num

1000054
1000057

Orig Rx Num Drug
1000054
1000055

Sandoz-Citalopram 20mg
Apo-Pantoprazole 20mg

Doctor

Dr. Kroll, Physician
Dr. Kroll, Physician

Status

OK to Transfer Out
OK to Transfer Out

A store must be specified

Transfer Out Eligible Rxs

X Cancel
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NOTE: If selecting an existing Transfer Location, select the Edit button to open the Edit
Store form, which will allow you to search the network for the applicable Network ID.

IER (== 52 Jla
o Transfer Out Bx(s) - » -l _— I J A
Search for a store. Type its name, address, or other information "
tes Select
.
Edit Store (e =J
Store Name  Test Drug Mart
Chain Search Network
Add 345 Mew Street
ress e Slree Stare Name Test Drug Mart
City Whitehorse Prov YT
Chain
Postal ¥3Y 5Y3
Phone (867) 555-6666 Address 345 New Street I
Fax (867) 555-6661 City Whiteharse
1| Prow YT (vukon) -
Fox Surmmary
Fostal WY EY3
Fox Nurn Orig Bx Murm Drug
1000192 1000192 Apo-Pantoprazole 40mg Fhane (367) BE5-BEEE Long Distance []
1000180 1000180 ACT-Enalagpril 10mg Fax {867) 555-6B6 1 Lang Distance [
1000179 1000179 Prms-Rabeprazole EC 20rmg
Type Pharmacy -
MNetwork ID | |
The selected store does not have a network id [ ' OK l [ X Cancsl l
Transfer Out Eligible Fxs I X Cancel J ‘E

a) Search Network will fill in the applicable Network location information.

o —— (o
E Search Qetwurk i

Store Name Test Drug Mart

Chain

Address 345 Mew Street

City Whiteharse

Pron T (rukon) -

Postal IV B3

Fhone (867 555-6666 Long Distance [

Fax (867) 555-6661 Long Distance [

Twpe FPharmacy -

Metwarlk D

w ’ W 0K I [ x Canu:el]
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e Search and select the location on the (Network) Location Search screen.

Name TestDrug Mart Records Returmed I  Select l
1
{ X New Search

Name Address Id
City Prov Postal Status

e After clicking on Select the Update Location from the Network screen appears.

st S el s

x The Local information does not match the current Network information.
Select the data that you want to update.

Local Network New Data
Name Test Drug Mart Test Drug Mart Test Drug Mart
Network Id 18663 18663

a) Select the Update option, to populate the Local location with the information from the
Network.

NOTE: Address for the location is required for a transfer. If it is missing on the network, enter
it manually.

Edit Store

- Search Mletwork

Stare Marme Test Drug Mart

Chain

Address 345 MNew Street

City YWhitehorse

Froe YT (Yukon)
Postal Y3 BY3

Phane (367) 555-6B66 Long Distance

Fax (B67) 555-BG6T Long Distance

Type Fharmacy

Metwork [0 13663

53



VS( KROLL Yukon Prescription Drug Information System (YTDIS) — July 6, 2017

Computer Systems Inc.

3. Once you have completed the remaining required information, you may then complete the
transfer by clicking Transfer Out Eligible Rxs.

¥ Transfer Out Rx(s) - 0 (o0 o] [ o5 e
Search for a store. Type its name, address, or other information
tes
Store Name Test Drug Mart Pharmacist Name
. White, Jim
Chain
Address 345 New Street Comments
City Whitehorse Prov YT
Postal Y3Y 5Y3
Phone (867) 555-6666
Fax (867) 555-6661
Rx Summary
Rx Num Orig Rx Num Drug Doctor Status
1000054 1000054 Sandoz-Citalopram 20mg Dr. Kroll, Physician OK to Transfer Out
1000057 1000055 Apo-Pantoprazole 20mg Dr. Kroll, Physician OK to Transfer Out
I «’ TIransfer Out Eligible Rxs ] | X cancel I

Once transferred out, the orders will display as belonging to another location

< Picked U, Status Doctor | DIS Order# Order Date
o Last Oty Drug | Code Manufacturer
& Directions Stop Date  Fillable Auth  Rem
26-Jun-2017 Active CONFORMANCE, PHYSICIAN 3507 4-hav-20
a 30 APO-PANTOPRAZOLE 20 MG SWALLOW, ORAL 02292912 APX
TAKE 1 TABLET ONCE DAILY v all 0
Unfilled Active CONFORMANCE, PHYSICIAN 3506 felun-20]
w SANDOZ CITALOPRAM 20 MG SWALLOW, ORAL 02248170 SD7
TAKE 1 TABLET ONCE DAILY v
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Creating Local Rx (Transferring Rx from another Store)

When transferring a prescription in from another Yukon pharmacy, call the other pharmacy and
request a transfer. That location will perform the Transfer out function. Once complete, access
the (Network) Patient Profile, locate the Rx and use the Create Local Rx function. By doing so,
the original prescription order is maintained on DIS. Simply creating a new Rx on Kroll and
manually invoking the Transfer Rx From Another Store function will create a duplicate order on
the DIS with no reference to the original Rx. Both the original and new order will show as active
prescriptions, and will generate an unnecessary management error.

1. From the patient’s Network Profile, select Extra Functions > Create Local Rx.

£ Unfiled Active CONFORMANCE, PHYSICIAN I Crete Locel e ] 3513 26-Jun-2017
R4
- TEVA-ESCITALOPRAM 10 MG SWALLOW, ORAL F——— 18180 TEV
T TAKE 1 TABLET ONCE DAILY - v 540 540
Release (Resume) Rx

NOTE: If the user at the transferring pharmacy has not yet transferred the Rx order, or has
transferred it to the incorrect location, you may see the following error:

¥ DIS "Create Local Rx" Validation ——e - — - EI
ﬂ Please review the validation results below. Only checked items will be processed.
Order # Drug Status Message
‘ 1V 3513 TEVA-ESCITALOPRAM 10 MG SWALLO...  Active This order currently belongs to another location.
' [ X cancel |

55



\//& 5{115334-5 .nIZ_ Yukon Prescription Drug Information System (YTDIS) — July 6, 2017

2. Enter the transfer store information and click OK.

LTI o s S e Y

Search for a store. Type its name, address, or other information

Store Name  Test Drug Mart Pharmacist Name
Chain Smith, Joe
Address 345 New Street Comments

City Whitehorse Prov ~YT |

Postal R )

Phone (867) 555-6666

Fax (867) 555-6661

["]Store is closed down
Fx information from other store
Firstfill date 26/06/2017
Lastfill date
Poc #

Total original fills

3. Once you have transferred the prescription into their local system, you will then see an
electronic copy of the order. You have the option of moving the Create Local Rx- Network
Rx Order screen to the side to verify the Rx information. You may also close it and recall it
from the Network > View “Create Local Rx” Information.

Metwork | Utilities  Cards  Session  Help

L Edit Rx Order/Dispense Information

View "Create local Rx" information

View order on network

Print original order 1

Add Consent J‘

=

View Claim Log

G m

Search Locations
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From the Create Local Rx - Network Rx Order screen, you have several options:

©F Create Local Rx - Network Rx Order M (oE] jgmes o)

DIN

Type

Medication

Name TEVA-ESCITALOPRAM 10 MG SWALLOW. ORAL
Desc

Form Tablet

02318180 Mfr TEV (Teva Canada Limited)
Provider

Name Conformance. Physician

Medical Doctor D 1235

Directions
Start Date 26-Jun-2017 Duration
TAKE 1 TABLET ONCE DAILY

V| Use this sig code text in the Rx.

Dispense Effective date
Qty 90 Days 90 26-Jun-2017
Authorized Expiry date

Qy 540 Days 540 Fills 25-Dec-2018
Remaining Device

Qy 540 Fills No sub

Prior Order Id

This screen can be re-displayed while filling this Rx by selecting
“View ‘Create local Rx’ information” from the Network menu.

This screen can remain open for reference while filling this Rx.

l

Detail J  Close [ Copy From Rx J

Medication: If the medication is a compound containing a monitored product, you may
select this button to have it reveal the quantity of the monitored product;

Desc: If the full description is not visible, you may hover over this field with the mouse
and it will expand;

Use this SIG code text in the Rx: Transposes the sig from the electronic order to the
local system;

Device: Indicates that this is a device on the Network;
No Sub: Indicates that is a no-sub order on the Network;

Copy from Prior Rx: Allows you to link this new Rx to an existing Rx on the patient’s
profile, if not already prompted to do so;

Detail: Displays detailed order information from the Network;

Copy From Rx: Same as ‘Copy from Prior Rx’.
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4. Information from the electronic order is automatically populated in the fill screen.
Rx Start Date Latest Fill
New Rx Pending Adj (Transferred In) 26/06/2017 |0 Qty Init [  Lookup ] [ X Cancel]
lr Y Create Local Fx - Network Rx:m:m | RX [ F2] Work Order 0 [F2) Delivery Pickup v
I T Pack 100 v | Doc Search Loc Office v
Medication . .
| pram 10mg  |Name Dr.Conformance, Physician |
Name TEVA-ESCITALOPRAM 10 MG SWALLOW. ORAL | TEV (Tev | Address (55 Berry Way ) 7 il
Desc TAB  Sched1 | City  Whiteh | Proviyr |
|| Form Tablet $37.31 OnHand|521 || Noimage | [Phone |
DIN 02318180 Mfr TEV (Teva Canada Limited) Min Qty|0 Lic® 1235 Alt. Lic# 1235 |
Provider
Name Conformance, Physician ONCE DAILY Init RS RS Auth Qty S0 6
Type Medical Doctor D 1235 DAY Disp Oty 90 Refills()] Rem Qty 510 6
Directions Days 90 G.P. % 2295
Start Date 26-Jun-2017 Duration Prod Sel 3 - Pharmacis » Acq Cost $33.58
TAKE 1 TABLET ONCE DAILY . ow 5
Oral . Markup $0.00
Labels 1[re) Fee $10.00
il Tablet Y. Total 54358
[¥] Use this sig code text in the Rx. Unit Dose (Ctri-U): Disabled
Dispense Effective date Wamings
Qty 90 Days 90 26-Jun-2017 © T0Do Drug Name:TEVA-ESCITALOPRAM 10 MG SWALLOW, ORAL
Authorized Expary dts © ToDo Doc Name:CONFORMANCE, PHYSICIAN
Qy 540 Days 540 Fills 25-Dec-2018 © This Rx is linked to an eRx
Remaining ; 7] Device © Delivery Label will be printed
Gy =40 Fills (7] No sub © This Rx was transferred in from the store "Test Drug Mart"
9
Prior Order Id Copy From Prior Rx © counsel patient on Pickup
This can be re-displayed while filling this Rx by selecting &
“View ‘Create Jocal Rx' inft ion” from the Ne k menu. v
This can in open for refé while filling this Rx. User RS (Kroll Pharmacist) ©DIS =20 N N
[ Detail ] [  Close ] [ Copy From Rx ]

5. Complete the dispense or unfill as per usual.
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DIS Order and Dispense Numbers

Prescription orders and dispenses are assigned a Yukon DIS Order Number and a DIS Dispense
Number by Yukon DIS. These two numbers are the unique identifiers used to track prescription
on the Network. These numbers are printed on the vial label of the prescription and can be
viewed on the Network profile.

Rx: 1000214 Doe,Jane
Dr. Conformance, Physician RS 26-Jun-2017
90 TAB Teva-Escitalopram 10mg
Escitalopram 10mg

TRKE T TABLET ONCE BAILY
DIS Order #3813]
ABLET ONCE DAILY

The DIS Order number and Dispense number can be used to reference specific prescription

orders or dispenses when speaking with a DIS Helpdesk agent. The DIS Order Number can also
be used to search for a specific Rx Order within a Network Patient Profile. This is especially
helpful when the Network patient profile has multiple prescriptions for the same drug, or if the
profile is very large.

Use the DIS Order Number to search for a specific Rx on the Network Patient Profile as follows:

1. From the F3 - Patient card, select Network > Profile.

2. From the Network Patient Profile, check the Advanced flag to reveal additional options for
searching prescriptions in the medication profile. On the right hand side of the window,
look for the DIS Order # search field. Type in the DIS Order # and click Filter, or press Enter
on the keyboard. The Rx Order entry matching the DIS Order Number will be returned on
the (Network) Patient Profile.

Profile (11) | Allergies (1)| Adeeadjons[ Qundilinns‘ ﬁewices‘ Qbservationsl Notes CEIE
Status (All) ~ Order Type (All - glAdvenced Fiter | % Reset]
Dispensed  Refills Left Show only most recent order for each product DIN
Yes Yes 5
No No Effective Period to DIS Order# 3513
@ Both @ Both Treatmenttype (All) - Doctor Lic #
Diagnosis/Symptom Indication )
[F2| Otherindication (Al -
B Picked Up Status Dactor ||DIS Order # | Order Date \
z Last Qty Drug Code Manufacturer Local
& Directions Stop Date  Fillable Auth Rem
Y 26-Jun2017 Active CONFORMANCE, PHYSICIAN 3513 26-Jun-2017
o 90 TEVA-ESCITALOPRAM 10 MG SWALLOW, ORAL 02318180 TEV Yes
e TAKE 1 TABLET ONCE DAILY v 540 450
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NOTE: Entering the DIS Disp # in this field will not pull up the particular dispense entry.

3. Detail the Rx Order by double clicking the entry, clicking the Detail button or pressing “D”
on the keyboard to call up the Medication Order Detail form. The Dispenses tab is
displayed by default. The DIS Disp # number for each dispense against the Rx Order is
displayed here.

| order | Patient| instructions| indications| Prescriber| Dispenses (1) issues 2)] Refusals| Notes | Stats History (1) CEUE
Firstdispense pickup 26-Jun-2017 First quantity dispensed 90 Number of fills against Rx 1
Lastdispense pickup 26-Jun-2017 Last quantity dispensed 90 Total supplied amount 90
- ¥ Date |Picked Up | Status Dispensed By |DIS Disp # |
& Quantity Drug Code Local
» Directions Days Supply
26-Jun2017  26-Jun-2017 Completed PHARMACIST, TEST 9852487
90 TEVA-ESCITALOPRAM 10 MG SWALLOW, ORAL 02318180 Yes
TAKE 1 TABLET ONCE DAILY 90 days

Yukon DIS Patient Profile

The Yukon DIS Patient Profile consists of a current, consolidated view of the following:

mei“?(”).ﬁdlergies (1)| Adv Reactions | Conditions (1)| Services| Observations| Notes

e Profile: Prescriptions, Devices and Other Medications.
o Allergies

e Adverse Reactions

e Conditions

e Services

e Observations

e Notes

Supplementary information is also available from the Yukon DIS Patient Profile including issues
and managements relating to a prescription, and notes concerning a prescription/dispense.
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Comprehensive Network Profile (Ctrl F3)

The comprehensive profile for a patient will display all clinically relevant information for this
patient from the last 45 days. The comprehensive profile will automatically return all
Prescriptions and Other Medications, Devices, Adverse Reactions, Professional Services, Patient
Observations that have occurred in the last 45 days. It also displays all Active Allergies,
Intolerances, and Medical Conditions.

1. Go tothe F3 - Patient card and select Network > Profile (or press Ctrl-F3) to access the
Comprehensive Network Profile.

File Edit Patient Profile | Metwork | Reports  Utilities  Cards  Session  Help
Werify Patient Dermographics

| Comprehensive Profile Ctrl+F3
Advanced Profile
Unfilled Profile
Mot Dispensed Profile
Add Ohservation

Add Professional Service
Add Consent

Wiew Metwork Access Log
Synchronize Patient

Unsynchronize Patient

Wiews Clair Log

Search Locations

2. Enter your login credentials and click OK.

N\ Please identify yourself

\//S( Initals l

NG [ ok | | X cancell

¥ Login
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3. When Kroll is retrieving information from Yukon DIS, a small progress window will appear
displaying the action being performed at that moment.

—
Y Total: 7, Finished: 3, Pending: 4
A Yukon DIS (Network Patient Profile) will display showing the Prescription Order Summary:

o (Network) Patient Profile Rkl T, ===
Patient.  Kroll, Karen Female DOB: 11-Jun-1985
Profile (3)| Allergies | Adv Reactions | Conditions | Services | Observations| Notes | GEIIE

Status (All) v Order Type (All) - [OJ Advanced |« Filter || 2% Reset
T Picked Up | Status Doctar | DIS Order # | Order Date {
A Last Oty Drug | Code Manufacturer Local
A Directions Stop Date  Fillable Auth  Rem
27-Mar-2017 Active CONFORMANCE, PHYSICIAN 1493 27-Mar2017 ~
@] 30000 Hydrocortisone Powder 1% in Clotrimaderm Cream . No
| APPLY AS DIRECTED v 210000 180000
1 27-Mar-2017 Active CONFORMANCE, PHYSICIAN 825 26-Jan-2017
] 7 PMS-IRBESARTAN-HCTZ 150-12.5MG SWALLOW, ORAL 02328518 PMS
TAKE 1 TABLET ONCE DAILY v 49 42
23-Mar-2017 Completed CONFORMANCE. PHYSICIAN 1306 03-Mar-2017 |=
) A 1 ACCEL-DONEPEZIL 5 MG SWALLOW. ORAL 02419866 ACE Yes
TAKE 1 TABLET ONCE DAILY v 1 0
1 23-Mar-2017 Obsolete CONFORMANCE, PHYSICIAN 1308 09-Mar-2017
a v 1 ACCEL-DONEPEZIL 5 MG SWALLOW., ORAL 02419866 ACE Yes
TAKE 1 TABLET ONCE DAILY x 1 0
23Mar2017  Obsolete CONFORMANCE, PHYSICIAN 1067 10-Feb2017
] v 30 APO-FUROSEMIDE 20 MG SWALLOW. ORAL 00396788 APX Yes
TAKE 1 TABLET ONCE DAILY x 30 0
Unfilled Active CONFORMANCE, PHYSICIAN 1346 20-Mar-2017
= APO-CEPHALEX 500 MG SWALLOW. ORAL 00768715 APX Yes
TAKE 1 TABLET ONCE DAILY v 30 30
. v—— r— PR —— v ="
r [ Detail | [ ExtaFunctions (% Cancel| [ & 0K |
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(Network) Patient Profile Details

Patient information on the Yukon DIS Patient Profile may reside locally on the Kroll database,

and/or on the Yukon DIS database. Many of the patient’s records may be the same on both

databases, and some data may exist on only one or the other. Kroll uses indicators to alert you

to the source of the data being returned in the Patient’s Network Profile.

Foar

e ' Indicates that this order exists on the local profile only. This order is displayed for
information only, in order to give you a more complete picture of this patient’s profile.

No Extra or Detail functions may be performed against this order.

DMz =<

Indicates that this order is both on the local and Network DIS Profile.

L
E
T
W
e %l Indicates that this order is from the Network, and does not exist on the local profile.
Profile ()| Allergies | Adv Reactions | Conditions | Services | Obsersations | hotes (e cin [
Status (Al »  Drder Type (All) - Advanced Filter Fieset
3 Ficked Up Status Doctar DIZ Order # | Orcler Date |
& Last City Drug Code Manufacturer Local
A Directions Stop Date  Fillable Auth Rem
B 07-Jul-2017 Completed PHYSICIAN, JANE 3564 05-Jul2017
. 15000 HYDERM 1 % TOPRICAL 00716839 TAR MNo
K APFLY TO AFFECTED AREA[S) DAILY A5 DIRECTED v 15000 0
5 07-Jul-2017 Active COMFORMAMCE, PHYSICIAN 3563 07-Jul-2017
. 200 APO-SALYENT 100 MCG INHALATION, NASAL 02245669 APX Yes 3
= & INHALE 2 PUFF(S] FOUR TIMES A DAY A5 NEEDED AS DIRECT v 2000 1500
5 Unfilled Active COMFORMAMCE, FHYSICIAN - 3562 07-Jul-20717
. v FUCIDIN H 2 %-1 2% TOPICAL 02238578 LEO Yes
= AFPFLY TO AFFECTED AREA(S) FOUR TIMES A DAY AS DIRECT v 180000 150000
L afx Unfilled Active DOCTOR. CAROL 3553 0?-Jul-2017
. NEXIUM 40 MG SWALLOW, ORAL 02244522 AZC Unassigned
K Take once a day v a0 90(3 -
| Detail | | ExtraFunctions | | X Cancel | [ o 0K l

Network Rx entries on the Yukon DIS (Network) Patient Profile have indicator icons and
colored bars located on either end to quickly give you extra information about an order:
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Frofile (B) Allergies | Adwv Feactions | Conditions | Services | Observations| Motes EICtrl E
Status (Al = Order Type (Al - Achvanced Filter Feset
< Picked Up Status Dactar DIS Order # | Order Date |
& Last Oty Drug Code tanufacturer Local
A Directions Stop Date  Fillakle Auth Rem
N 07-Jul-2017 Completed PHYSICIAN, JANE 3564 05-dul-2017 |~
i 15000 HYDERM 1 % TOPICAL 00716839 | TAR No
K APPLY TO AFFECTED AREA(S) DAILY AS DIRECTED v 15000 0
5 07-Jul-2017 Active CONFORMANCE, PHYSICIAN | 3563 07-Jul-2017
. v 200 APO-SALVENT 100 MCG INHALATION, NASAL 02245669 | AFx Yes -
= @ [NHALE 2 FUFF(S) FOUR TIMES A DAY AS NEEDED AS DIRECT v 2000 1800
v I nfilled Active CONFORMAMNCE, PHYSICIAN | 3562 07-dul-2017
. v FUCIDIN H 2 %-1 % TOFPICAL 02238578 | LEO Yes
= IBFPPLY TO AFFECTED AREA(S) FOUR TIMES A DAY AS DIRECT v 160000 180000
L ofx Unfilled Active DOCTOR, CAROL 3568 07-Jul-2017
i NEXIUM 40 MG SWALLOW. ORAL 02244522 | AZC Unassigned
K Take once a day e a0 90(3H|.

Left-hand indicators:
e The " icon indicates that this is not an electronic-authoritative order. The pharmacy
will have a paper prescription copy or a verbal order for this script.

e The *¥ jcon indicates the this order was created on the Network by a physician and can
be pulled into the pharmacy to fill when it is unassigned

e The S icon indicates that this order has a Refusal to Fill recorded against it.
e The ¥ icon indicates that this order has Detected Issue(s) recorded against it.

e The Y icon indicates that this order has Note(s) recorded against it.

Right-hand indicators:

e The v icon indicates that this Order is Fillable.

e The * icon indicates that this Order is no longer Fillable.
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e The Rem Qty is indicated with a whole number and the number of refills based on the
quantity is in brackets.

Profile (11)| allerg\esl Adeeadionsl Qanditionsl ger\xicesl Qbsewationsl Notes| [ cert (=)

Status (All) ~ OrderType (All) - [ Achvanced Filter Feset

= Ficked Up Status Doctar | DIS Order # | Order Date |

A Last Oty Drug | Code Manufacturer Local

A Directions Stop Date  Fillable Auth Fem

3 R Active PHARMACIST, TEST 1507 28-har-201?  ~
(] : v AVALIDE 150-12.5MG SWALLOW. ORAL 02241818 5AY Yes

S TAKE 1 TAELET ONCE DALY v 210

e The colored bars indicate the source of the order:

Ves Indicates that this order is assigned to this location.

° L Indicates that this order is assigned to another location.

Supplementary features about the Yukon DIS Patient Medication Profile:

e You can filter the medication entries coming back from Yukon DIS by Status or Order

Type.
Profile (”)| ﬁllergiesl Adeeadionsl Qonditionsl ger\xicesl Qbser\fationsl Notes| [t B|
Status [ Advanced Filter Feset
5 | DI Order# | Order Date |
4 Other medicatian | Code Manufacturer Local
A Stop Date  Fillakle Auth Rem
§ ey | Suspended ctive PHARMACIST, TEST 1807 28-hdar-2017 *

e You may place a check mark next to the Advanced flag to display advanced filter option.

Erofile (5)| gllergies(dl)l Adeeadiunsl Conditions (1)| lmmunizationsl §ewices| Qbservatiunsl ﬂutes| [ECWB
Status (Al ~| Order Type (A1) - [V danced Filter Fieset
I:_Jisgensed E_iefills Left [T] Show anly most recent arder for each product DN
D Yes O Yes ) .
© Ma © No Effective Period o OIS Order #
@ Both @ Both Treatmenttype (Al j Doctor Lic#
Diagnosis/Symptom Indication
Other indication (All ~|
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e You may choose to sort the returned profile by clicking on the column headers which
appear as buttons. Picked Up, Doctor, DIS Order #, Order Date, and Drug.

Prafile (”J| Allergies (1)| At Real:tinnsl Conditions (T)I Ser\/mesl Ohser\/amnsl Notes| E]cmE]
Status (All) ~ Order Type (Al - [7] Ackvanced Filter FReset
- Picked U Status |Dactor |[DIS Order# | OrderDate |
A Last Oty [Drug | Code Manufacturer Local
A Directions Stop Date  Fillable Auth Rem

NOTE: When the column being sorted has a green triangle, entries are displayed in
ascending order; when the column being sorted has a red triangle, entries are displayed in

(red) or vice versa.

descending order. Click the column name to change it from ascending (green) to descending

dUp | Status 11 Status
st Oty £ Djug (0] *Orug
ions ons

Detailing a Prescription Entry on Yukon DIS

Once you access the Yukon DIS Patient Medication Profile, you may need to access the details

of a particular prescription order to obtain supplementary information such as:

e Dispenses made against a prescription
e Prescription Issues and Managements
e Dispense Notes
e Drugindications

e Refusal to fill

Profile (i.e., the yellow ‘local’ data bar).

NOTE: You cannot detail the ‘local-only’ placeholder prescriptions in the (Network) Patient

O
0o
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There are multiple ways to retrieve additional details for Network Data:

1. Use the mouse to double-click the entry.

2. Highlight the entry and click the Detail button on the bottom left of the window or press
CTRL-D on the keyboard.

| Detail I Extra Functions X Cancel| | « OK

3. Right-click an entry and select Detail.

Create Local Rx
Refusal to Fill
Release (Resume) Rx
Hold (Suspend) Rx
Stop (Abort) Rx

Add Note

Record adverse reaction to
Print Order

Retract

Detail

Refresh

The (Network) Medication Order Detail window displays supplementary information regarding
the prescription and the related dispenses. Information contained in the (Network) Medication
Order Detail window is organized into “tabs” across the top of the window. You can select the
tabs to access the associated information.

| Order | Patient | Instructions | Indications | Prescriber| Dispenses (1) Issues (2) | Refusals| Notes | Status Histary (1)] CEUE]
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Displaying Dispenses for a Prescription Order

Dispenses for a given prescription order are automatically displayed when you choose to detail
an order.

_' Order l Palientl Instrucﬁonsl Indicatiunsl Prescriber] DiSPEﬂSES(Z): Issuesl Refusals[ Notes | Status History (1)| €= ctnt (=
First dispense pickup 28-Jun-2017 First quantity dispensed 30 MNumber offills against Rx 1
Last dispense pickup 28-Jun-2017 Last gquantity dispensed 30 Total supplied amount 30
= ¥*Date ]Ptcked Up J Status Dispensed By | DIS Disp # |
2 Quantity Drug | Code Local
2 Directions Days Supphy
28-Jun-2017 Cancelled  PHARMACIST, TEST 8852778
30 PMS-ATORVASTATIN 20 MG SWALLOW. ORAL 02313456 Yes
TAKE 1 TABLET ONCE DAILY 30 days
28-Jun-2017  28-Jun-2017 Completed  PHARMACIST, TEST 8852745
30 MYLAN-ATORVASTATIN 20 MG SWALLOW. ORAL 02392941 Yes
TAKE 1 TAELET ONCE DAILY 30 days
Detail ] [ Extra Functions
' OK

1. You can further Detail a dispense to call up the (Network) Medication Dispense Detail just
like they can detail an Rx order in the following ways:

e Use the mouse to double-click the dispense entry you would like to see details for.
e Highlight the dispense entry and click the Detail button.
e Highlight the entry and press D on the keyboard.

e Right-click entry to access a menu list, and then click Detail.
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I Dispense | Eickuprsiivery] Inszrudiuns] lssues (3)| Notes ] Status History (2)1 [1—'5("'@
Medication Days Supply 90 days Oty 90
Name PMS-RABEPRAZOLE EC 20 MG SWALLOW. ORAL
Desc Dispensed By
Form Delayed Release Tablet Name Pharmacist. Test
DIN 02310813 Mir PMS (Pharmascience Inc.) Type Pharmacist D 8542
Pack Oty Pack Type
Lot Num Expiry Date
Dispensed At Supersising Pharmacist
Name  Drug Mart Pharmacy Name
Address Type |[n}

City Prowv Postal
Fhone ID 12345678
Substitution
Disp# 8832514 Fill date = 27-Mar-2017 Selection None
Local # Status ~ Completed By
Type  FirstFill Reason
o OK

2. The (Network) Medication Dispense Detail window will display information on the
following:

e Dispense: Displays general Rx information regarding the refill.

e Pickup/Delivery: Displays information on whether a dispense was picked up.
e Instructions: Displays the sig on the dispense.

e Issues: Displays any managements sent with the dispense.

e Notes: Displays dispense notes (this is different than patient notes or prescription
notes).

e Status History: Displays changes in the status of the dispense.
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Displaying the Order Detail

1. From the (Network) Medication Order Detail screen, select the Order tab.

o (Network) Medication Order Detail (=S =<=
Qrder F’gtient[ Ins!rudions] lndi;ﬂtiansl Erescribarl DRispenses (1)‘ |ssues (1)‘ Befusa.ls] Hoiasﬂ)l Status History (1) CRUE]
Medication Regular Dispense
Name AVALIDE 150-12.5MG SWALLOW. ORAL Q|30 Deys Supply 30| Min Intervel
Desc First Dispense (if different than Regular Dispense)

Farm Qty Daws Supply Exp
oM 02291818 Mir SAY (Sanofi Aventis Pharma) Authorized
Pack Oty Pack Type ay 210 Days Supply 210 | Fills
Remaining
Order# 1507 Order date 28-Mar-2017 Oty 180 Fills
Local# 1000022 Effective date  28-Mar-2017
= ) Pharmacy Targeted To
Status Active Expiry date 26-Sep-2018
Nosub | NO | Reason MName Drug Mart Pharmacy
Triel | NO | Prior orderid Address
Fillable +  Authoritative szx Electronic City Frov Postal
Fh
Inferred NO To be picked up one ID [12345678
Hard Assigned NO
' OK
2. The (Network) Medication Dispense Detail window will display information on the
following:

o (Network) Medication Dispense Detail =R
Qispense: Eickup,"DeIiwryI Insjrudions] Issues I MNotes ‘ Status History (2) (e [
Medication Days Supply 30 days Qt 30
Name AVALIDE 150-12. 5MG SWALLOW. ORAL
Desc Dispensed By
Form |Tablet MName Pharmacist, Test
DiM 02241818 Mir SAY (Sanofi Aventis Pharma) Type Pharmacist D 8542
Pack Oty Pack Type
Lot MNum Expiry Date
Dispensed At Supenasing Pharmacist
Mame  Drug Mart Pharmacy Nama
Address Type D
City Prowv Postal
Phone ID 12345678

Substitution
Disp # 8832414 Fill date  28-Mar-2017 Selection None
Local # 1000023 Status ~ Completed By
Type FirstFill Reason
W OK
= — —————————————————
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e Medication: List of Ingredients for compounds;

e Order #: Electronic Order ID assigned by YTDIS. This is the Order ID that also prints on the
vial label;

e Local #: The original Rx number assigned to the prescription at the originating location;
e Status: Displays the current status of the order;

e Order Date: The date that the DIS received (and created) the order on the Network;
e Effective Date: The date that this order came into effect;

e Expiry Date: Displays the expiry date of the order (if known);

e No Sub: Displays the no substitution status, and the rationale;

e Trial: Displays the trial Rx status;

e Prior Order ID: Displays the ID of the order this was copied from;

e Fillable: Displays if the order is still fillable;

e Authoritative: Displays the source of the order;

e Pharmacy Targeted To: Displays the pharmacy currently holding the order;

e Hard Assigned: Indicates if this script is designated to its targeted pharmacy.
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Extra Functions from the Yukon DIS (Network) Patient Profile

Extra functions can be performed for Rx entries on the Yukon DIS (Network) Patient Profile.

Right click (or click on Extra Functions button or type CTRL +X) the selected entry to access the

Extra Functions menu list.

Profile (12)| Allergies | Adv Reactions| Conditions | Services| Observations| Notes| CEE |
Status (All) v Order Type (All) v 7] Advanced Filter Reset
o  PickedUp | Status Doctor | DISOrder# | OrderDate |
& Last Oty Drug I Code Manufacturer Local
2 Directions Stop Date ~ Fillable Auth  Rem
28-Mer-2017  Active : PHYSICIAN, JANE Create Local Rx
v _ @NBGWWMGSWAI.I.W,WL Refusal to Fill
Tmﬁ"Tmme Release (Resume) Rx
oRx 28-Mar-2017 Active CONFORMANCE, PHYSICIAN Hold (Suspend) Rx
[ v 30 AVALIDE 150-12.5MG SWALLOW. ORAL Stop (Abort) Rx
TAKE 1 TABLET ONCE DAILY Add Note
oRx Unfilled Active PHYSICIAN, JANE Record adverse reaction to ar-2017
[ v NOVO-PRAMINE 25 MG SWALLOW, ORAL Print Order No
@ TAKE 1 TABLET ONCE DAILY Retract 30
27-Mar-2017 Aborted CONFORMANCE, PHYSICIAN Detail ar-2017
i 30000 Hydrocortisone Powder 1% in Clotrimaderm Cream Refresh Fs [es
APPLY AS DIRECTED ~ <ruouo 180000
27-Mar-2017 Active CONFORMANCE, PHYSICIAN 825 26-Jan-2017
| ; 7 PMS-IRBESARTAN-HCTZ 150-12.5MG SWALLOW, ORAL 02328518 PMS No
@ TAKE 1 TABLET ONCE DAILY v 49 42
23-Mar-2017 Aborted CONFORMANCE, PHYSICIAN 1306 09-Mar-2017
] v 1 ACCEL-DONEPEZIL 5 MG SWALLOW. ORAL 02419866 ACE No
TAKE 1 TABLET ONCE DAILY x 1 0
(o

[ Detail ] I E&traFunctionsI

The Extra Functions menu list contains the following options:

Create Local Rx

Refusal to Fill

Belease (Resume) Rx

Held (Suspend) Rx

Stop (Abort) Rx

Add Note

Record adverse reaction to
Print Order

Retract

Detail

Refresh F5
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Create Local Rx

Allows you to pull down an Rx Order from the Network into the local system and have the

information pre-populated on the local system. Please see the Create Local Rx (Transfer Rx

from another store) section for more details on how to create a local Rx.

Refusal to Fill

The Refusal to Fill is used when you decide you ‘will not” or ‘cannot’ fill a prescription request

for a patient.

Refusal Date * 28/07/2017

Refusal Reason* -
Ethical/Religious '
Incomplete Data

Order Stopped

Stale-Dated Order

Product Unavailable -
Unahle To Provide Care

Once a refusal to fill is sent to Yukon DIS, it is then viewable by any other provider accessing the

same patient profile. Although the prescription has been refused by one provider, it may still be

filled by another. A pre-populated list of Refusal Reasons is available for selection; you cannot

enter a free-form reason in this field.

From the (Network) Patient Profile, you can easily determine which prescription entries have

Refusals attached to them by looking for the e

icon located on the lower-left of the entry.

27-Mar-2017 Active CONFORMANCE, PHYSICIAN
Yy 7 PMS-IRBESARTAN-HCTZ 150-12.5MG SWALLOW, ORAL
> TAKE 1 TABLET ONCE DAILY

825
02328518 PMS
v

26-Jan-2017
No
49 42

To recall the details of a Refusal to Fill from the Yukon DIS Patient Medication Profile, highlight
the prescription that was refused and click the Detail button. This brings up the (Network)

Medication Order Detail screen. From there, click the Refusals tab; the reason for the refusal,

date of refusal and the ‘Refuser’ will be displayed in this section.

o (Network) Medication Order Detail ) e
| Order | Pgtientl Instructions | Indications | Prescriber Qispensesl 1ssues| Befusals (1)| hlotes (1)| Status History(1)| [Han [
D - Detail

Date Feason
28-tar-2017 Incomplete Data

Fefuser
PHARMACIST, TEST
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Holding (Suspend) Rx

A prescription is put on hold when a provider determines that a drug should not be taken by the
patient for a specified interval of time. This identifies the intent that the drug therapy be
continued in the future, but that it is suspended for the period indicated on the hold. A
prescription that is on hold will have a status of ‘Suspended’ on the patient’s Network profile.

z 27-Mar-2017 Suspended CONFORMANCE, PHYSICIAN 1466 27-Mar-2017
vy 30 CRESTOR 10 MG SWALLOW, ORAL 02247162 AZC No
3 TAKE 1 TABLET ONCE DAILY v 390 360

There are two scenarios for placing an Rx on hold:

e Network Rx not assigned to the local pharmacy;

e Network Rx assigned to local pharmacy.
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Hold (Suspend) Network Rx not assigned to the Local Pharmacy

1. Highlight the Rx from the (Network) Patient Profile and select Hold (Suspend) Rx from the

Extra Functions menu.

Profile (20)| Allergies (l)] Adeeuctlonsl Conditions (l)l Services (2)] Qbservauonsl Notes (2)

Advanced

] DIS Order # | Order Date I

(€ ctrl (=

TAVC I TADICT AMAC AN

Status (All) v Order Type (All) -
o Picked Up Status Doctor
2 Last Oty Drug | Code
2 Directions Stop Date
Unfilled Active PHYSICIAN, JANE Create Local Rx
ZESTORETIC 20 MG-25MG SWALLOW. ORAL Refusal to Fill 729
‘ TAKE 1 TABLET ONCE DALY Release (Resume) Rx
[ 27-Mar2017  Completed PHYSICIAN, JANE Hold (Suspend) Rx |
60 APO-IBUPROFEN 600 MG SWALLOW. ORAL Stop (Abort) Rx 114
TAKE 2 TABLETS 3 TIMES A DAY Add Note
27-Mar-2017 Completed PHYSICIAN, JANE Record adverse reaction to
v 30 COUMADIN 3 MG SWALLOW, ORAL Print Order 205
TAKE 1 TABLET ONCE DAILY Retract
’ 27-Mar-2017 Active PHYSICIAN, JANE Detail
- 30 CRESTOR 10 MG SWALLOW. ORAL Refresh F5 162

Manufacturer
Fillable

1469

1467
BQU(Bristol
v

1466

AZC
F

Local

Auth

27-Mar-2017

330
27-Mar-2017

60

27-Mar-2017

30

27-Mar-2017

No

No

No

Rem

330

0

-

2. The Hold Network Rx form will appear.

=

¥ Haold Metwork Rx

e B o | B

Effective Date  Z8/03/2017

End Date

o Reason>

Feason Code

an*
to hospital

Admission
N Allergy
Drrug interacts with another drug
Drug lewvel too high

Duplicate Therapy

Intolerance

Lah interferance issues

=/

e In the Effective Date field, enter the date that the hold begins (i.e., when the patient

should stop taking the medication).

e Inthe End Date field, optionally enter the date that the hold ends (leaving this field

blank means that the hold is indefinite).

e From the Reason Code field, access the dropdown menu and select an option to explain

why the prescription was placed on hold.
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3. Click OK or press Enter on the keyboard to execute the hold.

4. The Order now has a Suspended Status.

NOTE: The Reason Code field cannot be populated free-form. A selection must be made

from one of the reasons provided.

Hold (Suspend) Network Rx Assigned to the Local Pharmacy

An Rx that was created or dispensed locally has to be put on hold locally. If an attempt is made
to hold a local Rx on the Network, an error message will be displayed.

1. From the local patient profile, highlight the Rx to suspend and select Extra Functions >

Suspend.
Profile - All Rxs (11) ESC - Back to Pa:‘.lent F- Reﬂll. R - Reprint D- Deta.|l mmr e o
space- mark multiple Rxs M- Modify C - Cancel I -Inactivate
# [Status |Oring |RxNum Date |Ago |Qt)r |Auth |Rem |BrandName |D0ct0r |Sig | -
1 1000019 1000019 25/03/2017 1] 30 210 180 Pristiq "~ X - . .
_ 2|Transferred In 1000018 1000018 27/03/2017 1 30 210180 ACH-E A ABLET ONC
_3|Unfilled 1000013 1000013 30/12/2016 88 30 210 210 ACH-E Modify L
4 1000011 1000011 29/12/2016 89 30| 2101180  Apo-S Cancel 3
_5|Unfilled 1000010 1000010 28/12/2016 39 30 2101210 Apo-N Reprint
B 1000009 1000009 15/11/2016 | 133 30 300 Apo epnn
Kl 1000008 1000008 15/11/2016 133 30 3000 Apo-O Detail
8| 1000007 1000007 15/11/2016 | 133 30 3000 Coum Mresiem T
_9|5uspended 1000006 1000006 15/11/2016 133 30 210180 Synthi View Workflow Details
10|Mot Disp. (Admin 1000005 1000005 15/11/2016 133 30 3030 Gravo
11 1000001 1000001 14/11/2016 | 134 30 300 Apa-4 'Add 1o Docior Callbacks 10D
Add To Rx To Do List
- S AutoFill — —
Allergies (1) [AddDrug| [FZ][Ins|[Oell | maneral | Eamile —— c Deli Ord &Ictrl E
Penicillins |TAKE 1 TABLET OMCE DAILY] I D) _—
T 1 Change Next Fill Pararneters
V] Active Alt. Last Narne Copy to New Mum and Make Unfilled
Patient Type |Human Display Therapeutic Equivalents Ctrl+F5
= — || Deceased On Fax Doctor(s) -
Medical Conditions (1) FZ][Inz| [Del ]
Diabetic arthropathy Prescriptions Toggle Batch Fill Status (Hold) -
Delivery Type  Default (Pickup) Transfer Rx to Another Store Nones) -
Delivery Route Reactivate Rx
Price Group  <MNone> 7
Groups (0) FZ|[Tns)(Det] | Drug line 1 Default (Brand Reue $189.53
R d ad tion t Reset
Double Count Mot Reguired seord adverse reachion to
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2. The Suspend Rx(s) window appears. A Reason code must be entered.

Suspend Rx(s) 2
Suspend Resume
Date  28/03/2017 1142 Date
Reason ||y | Reason -
Comme Comment
Rx Summary Rx 1000071
Orig Rx 1000071 Drug TAB Pristiq 100mg Doctor Dr. Conformance, Physician

Suspend Date  Suspend Reason Suspend Comment Resume Date  Resume Reason Resume Comment

A suspend reason must be specified I

[ « Suspend Eligible Rxs ] [ X cancel ‘

3. Optionally, enter a resume date and reason for when the hold ends (leaving these fields
blank means that the hold is indefinite).

4. Click Suspend Eligible Rxs to send to the Network.

5. Inthe local and Network Profile, the Rx is marked as ‘Suspended’.

ESC - Backto Patient F -Refill R - Reprint D - Detail
Profile - All Rxs
e 2 space- mark multiple Rxs M- Modify C - Cancel I - Inactivate

= | Status Orig Rx  |RxNum Date Ago |Qty Auth |Rem |BrandName Doctor Sig
1
2 1000067 1000069 28/06/2017 0 30 180 150 Mylan-Atorvastatin 20mg Conformance,Physician *1
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Release (Resume) Rx

The option to Release (Resume) Rx is used to release prescriptions that are currently on hold
(i.e., status ‘Suspended’). For example, a patient who transitions from an inpatient situation
back to the community may require held prescriptions to be “released”.

There are two scenarios for Releasing an Rx:

a. Suspended Network Rx not assigned to the Local pharmacy
b. Suspended Network Rx assigned to Local pharmacy

Release (Resume) Suspended Network Rx

1. Torelease a prescription that is on hold, highlight the suspended Rx from the (Network)
Patient Profile >right click and select Release (Resume) Rx.

28-Jun-2017 Suspended Cr Create Local R 3532 _ 28-Jun-2017
90 APO-OMEPRAZOLE 20 MG SWAL ) 02245058 APX N
TAKE 1 CAPSULE ONCE A DAY Refusalto P v sa0 90|
! Release (Resume) Rx
26-Jun-2017 Active ol , 1513 26-Jun-2017
v Hold (Suspend) Rx
) 90 TEVA-ESCITALOPRAM 10 MG SW N 02318180 TEV Yes
TAKE 1 TABLET ONCE DAILY 2l i v 540 450
Add Note
26-Jun-2017 Active Br , 3507 24-May-2017
] 30 APO-PANTOPRAZOLE 20 MG SW | cod adversereactionto 02292912 APX No
TAKE 1 TABLET ONCE DAILY Y Oedex v 180 120
Retract
Unfilled Active B D:ﬂ 3506 “26-Jun-2017
Y SANDOZ CITALOPRAM 20 MG SV " . 02248170 SDZ . No
TAKE 1 TABLET ONCE DAILY . fes v 77 77

2. The Release Network Rx form will appear.

¥ Release Network Rx — ‘ lﬂhl'@J l‘“‘:’“i'@'g

Effective Date 28/06/2017

Reason Code 4yl ez 1) v
<No Reason>

Suspend reason inappropriate
Suspend reason no longer applies

e In the Effective Date field, enter the date that the prescription was taken off hold (i.e.,
suspend) status.

e From the Reason Code field, access the dropdown menu and select an available option
to explain why the prescription was taken off hold.
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3. Click OK or press Enter on the keyboard to execute the Release Rx.

4. The Rx has a status of Active.

268-Jun-2017 [Actve | CONFORMANCE, PHYSICIAN 3532 28-Jun-2017
90 APO-OMEPRAZOLE 20 MG SWALLOW. ORAL 02245058 APX No
TAKE 1 CAPSULE ONCE A DAY v 930  900)
NOTE: The Reason Code field cannot be populated free-form. A selection must be made
from one of the reasons provided.
Release (Resume) Suspended Local Rx
A local Rx that was has been suspended can only be Resumed / Released from the local patient
profile.
1. Go to patient profile, highlight Rx and select Extra Functions > Resume.
o ESC - Back to Patient  © - Refil R - Reprint D - Detal [ e
profile M Hxx G space- mark multiple Rxs - Modify C - Cancel I -Inact~-*-— Eara Functlons. LI Active Ros
f |Status |0[ig Rx |RxNum Date |Ago ‘Q‘ty |Auth IRem IBrandNamE |Sig IDoctc EAESED R
1] 1000079 1000079 28/06/2017 0 28 168 140  ACT Metformin 500mg T27 BID CC Confd Add to Doctor Callbacks
| 2|Not Disp. 1000077 1000077 28/06/2017 0 10 10 10 Gravol 50mg up Denti Add to Manual NH Batch
El 1000076 1000076 28/06/2017 0 0 330 300 Mylan-Atorvastatin 20mg "1 Confg Add To Rx To Do List
| 4|Cancelled (Inact) 1000067 1000075 28/06/2017 0 30 180 180 Mylan-Atorvastatin 20mg *1 Confg =
| 5|5uspended 1000073 1000073 28/06/2017 0 30 60 30 Pristig 100mg *1 Confg S
NH Emergency Fill
Create Delivery Order
Change Next Fill Parameters
Copy to New Num and Make Unfilled
Display Therapeutic Equivalents Ctrl+F5
Fax Doctor(s)
K — = = Toggle Batch Fill Status (Hold)
A::“?"I‘I_m (AddDwg) (F2)ns)0e) | Ggneral | Family | Nursing Home | Communications | Other T

Medical Conditions (0)

Patient
[¥] Active Alt. Last Name
Patient Type Human
Deceased On

Prescriptions

Delivery Type  Default (Pickup)

Consent Reactivate Rx
Privacy Unknown
Suspend
Unit Dose I Resume
Type <Nen| Record adverse reaction to
Cycle <Non

Price Group <Defe

Change Columns

Make Default Columns
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2. The Resume Rx(s) window will appear. Select a reason for resuming the Rx and then click
Resume Eligible Rx(s) to send the message to the Network.

=

Date  28/06/2017 13:18

SEELLLSuspend reason no longer applies -

Commer Su?pgnd rgason no longer applies

Rx 1000073

Orig Rx | 1000073 Drug TAB Pristiqg 100mg Doctor Dr. Conformance, Physician

Suspend Date  Suspend Reason Suspend Comment

Resume Date = Resume Reason Resume Com
28/06/2017 12:04 Try another treatment first

< -

« Resume Eligible Rxs [ X cancel

3. The local Rx and associated Network Rx have a status of Active.

Profile - All Rxs (5) ESC - Back to Patient F - Reﬁﬂ. R - Reprint D - Deta.i|
space- mark multiple Rxs M- Modify C - Cancel I - Inactivate
Orig Rx |RxNum Date IAgo IQty IAuth IRern IBrandName ISig IDoctor
1000079 1000079 28/06/2017 = O, 28 168 140  ACT Metformin 500mg \T2T BID CC 'Conforman
1000077 1000077 28/06/2017 0 10 10 10 Gravol 50mg ub 'Dentist,Con|
1000076 1000076 28/06/2017 0 30 330300  Mylan-Atorvastatin 20mg "1 Conforman
1000067 1000075 28/06/2017 0 30 180 180  Mylan-Atorvastatin 20mg o - 'Conformang
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Stop (Abort) Rx

Stop (Abort) Rx is used when you determine that an order should no longer be dispensed and
the patient should stop taking the medication. An order may need to be stopped or aborted
due to product recalls, therapeutic conflicts, etc. A prescription that has been stopped will
have a status of ‘Aborted’.

5 28-Jun-2017 | Aborted | CONFORMANCE, PHYSICIAN 3533 28-Jun-2017
- 30 MYLAN-ATORVASTATIN 20 MG SWALLOW, ORAL 02392941  MvL Yes
5 TAKE 1 TABLET ONCE DAILY x 330 300

Hold (Suspend) Network Rx assigned to Local Pharmacy

You can only manually stop/abort an order on Yukon DIS, from the (Network) Patient Profile if
the Rx belongs to a different pharmacy. If you attempt to stop a local Order, a message is
presented, ‘This order is associated with an Active Local Rx. To Stop this order, please inactivate
the local Rx.’

1-(local}YT1010_2-New R for Kroll, /a2 | et

This Order it is associated with an active local Rx.
To Stop this order, please inactivate the local Rx

1. On the Local R, right click or from Extra Functions choose Inactivate Rx

Profile - All Rxs (6) ESC - Back to Patient F - Refillr R - Reprint D - Detail Extra Functions W
space- mark multiple Rxs M- Modify C - Cancel I - Inactivate

* |5tatus ‘Orig Rx |RxNum Date IAgu |Qty |Auth IRem |BrandName |5ig |Dod:or -
1|Transferred In 1000081 1000031 23/06/2017 0 10 100 Apo-Ondansetron 4mg TiT PRN F NAU Conformance,Physician

2 1000080 1000080 28/06,/2017 0 30 330 300 Apo-Pant == ===="=an== — S )

3 1000079 1000079 28/06,/2017 0 28 168 140 ACT Metfs Fill kician

4|Not Disp. 1000077 1000077 28/06/2017 0 10 10 10 Gravol 50 Medify nce =
5|Inact 1000076 1000076 28/06,/2017 0 30 330 300 Mylan-At: Cancel kician

6|Cancelled (Inact) 1000067 1000075 28/06/2017 0 30 130 180 Mylan-Ats . kician

7 1000073 1000073 28/06/2017 0 30 6030 Pristiq10f Repmt kician

Detail
| Inactivate Rx
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2. Inactivate Rx(s) window opens displaying the Rx to inactivate. Choose Inactivate Eligible Rxs.

o Inactivate Rx(s) @B =B 2
Rx Summary
Rx Num Orig Rx Num Drug Doctor Status
1000080 1000080 Apo-Pantoprazole 40mg Dr. Conformance, Physician OK to Inactivate
| « Inactivate Eligible Rxs I [ X Cancel

3. On the Network, the Order has a status of Aborted.

28-Jun-2017 Aborted CONFORMANCE, PHYSICIAN 3536 28-Jun-2017
30 APO-PANTOPRAZOLE 40 MG SWALLOW. ORAL 02292920 APX Yes
TAKE 1 TABLET ONCE DAILY x 330 300

Stop (Abort) Network Rx not assigned to the Local Pharmacy

1. To stop another pharmacy’s order, right click the Order and then select Stop (Abort) Rx.

26-Jun-2017 e E— 3507 24-May-2017
reate Loca

(] v 30 APO-PA ) RAL 02292912 APX No

TAKE1TABLETON  RefusaltoFil v w0 12
1 ———— Release (Resume) Rx

Unfilled L old Suspend) R s 3506 26-Jun-2017
=Y SANDO e ORAL 02248170 SDZ No

TAKE 1 TABLET onl__Stop (Abort) Rx | v 77 7
N Ce pcciilote IThis will indicate that the prescription should no longer be filled or aclrninisterec'i 3485 20-Jun-2017

FeraMA Re.cerf acfverse reaction to 80013210 No
TAKE1CAPSULED ~ [rintOrder v 30 0
Retract

24May2017 O s 3508 24-May-2017
B 30 ALEVE ; . 02301733 BAY Yes

AS DIRECTED Ry = v 30 ol
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2. This will call up the Stop Network Rx screen.

o s e

Effective Date  26/06/2017

Resson Code AT

<No Reason>

e The Effective Date field is the date that the prescription was stopped/aborted.

e From the Reason Code field, access the dropdown menu and select the applicable
option to explain why the prescription is being aborted.

Add Note

Add Note is used to document additional information concerning an order or dispense. Notes
are primarily used to document error corrections, information changes, or add new
information, but can be used for any reason deemed fit by the provider.

NOTE: Once a note is added to a patient’s Yukon DIS profile, it is viewable by any other
provider accessing this same patient profile.

1. To add a note to an order, highlight the Rx from the (Network) Patient Profile and select Add
Note.

Create Local Rx
Refusal to Fill
Release (Resume) Rx
Unfilled Heold (Suspend) Rx 3506 26-Jun-2017
a M SANDC g0 (abort) Re 02248170 SDZ
TAKE 1 TABLET OI 'Add Note v 7 71
] Record adverse reaction to DEEP 3485 20-Jun-2017
e FeraMA  print Order 80013210
TAKE 1 CAPSULE [ Retract v 30 0
24-Many-2017 o Detail es 3508 24-May-2017
| 30 ALEVE Refresh 5 02301733 BAY Yes
A5 DIRECTED v 30 0
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2. This will call up the (Network) Add Note to Record screen. Enter an optional Reason for

change and a mandatory Note. Click Ok.

T (Networ) Ada oo recod T [ |

Reason forchange New Information -

Note ™ Patient requested easy open vials |

Press Ctri-Enter to start @ new line.

Required fields are marked with an asterisk (7)

« OK [x Cancelj

3. On the Prescription Summary window, the Order has a blue triangle to indicate there is a

note on the Order.

: 26-Jun-2017 Active CONFORMANCE, PHYSICIAN 3507 24-Many-2017
: v OPRAZOLE 20 MG SWALLOW, ORAL 02292912 APX No
: TAKE 1 TABLET ONCE DAILY v 180 12
iThis ecord includes notestive CONFORMANCE. PHYSICIAN 3506 26-Jun-2017
4. Detail the Order to view the notes added under the Notes tab.

¥ (Network) Medication Order Detail @J &

Order I Pgtient[ Instructions | Indications _FZrescriberl Dispenses (1)[ Issues (1)[ Refusals| Notes (1)} Status History (2) (Gt (=3

D -Detail

Date Note
28-Mar-2017 11:20 Patient requested easy open vials

Record Adverse Reaction

The Record Adverse Reaction to function allows you to record and report adverse reactions

that a patient may have experienced from a drug.

1. Torecord an adverse reaction on an order, highlight the Rx from the (Network) Patient

Profile and select Record adverse reaction to.

y _ 28Mer201? Abortec Lt~ 1526 27-Mar-2017
Y % PMS-RABEPR %7 02310813 PMS No
Kk  TAKE1TABLETONCEDAI 7" * a0 0
: 24-Mar-2017 Obsolet T 1425 24-Mar-2017
n v 90 PMS-RABEPR 02310813 PMS Yes
K|  TAKE1TABLET ONCE Dal x a0 0
Add Note
= 22-Mar-2017 Ar.tiverl — e 1387 22-Mar-2017
ECord agverse reaction to
T 60 ACT ENALAPF — 02291894 ACT No
K| TAKE1TABLET ONCE DAl Frnt Orde v 360 300 _
Retract
i Detail ._ Exira Functions Detail [x Canoel]
Refre<h ES
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2. This will call up the (Network) Add/Update Adverse Reaction screen.

e N——— |

Reaction To PMS-RABEPRAZOLE EC 20 MG SWALLOW, ORAL

Reaction Type *

Reaction Text

Sewverity * ~  Exposure Method -

Effective Date™ 28/06/2017

Reported By
Unknown / Unspecified -

Comment

Regquired fields are marked with an astensk (%)

e The Reaction To field will be pre-populated by the order that was selected when
the Record Adverse Reaction To was invoked.

e Enter the Reaction Type by searching an appropriate type and then click Select.

<¥ Search for a code - EE‘: (2 e
|anap | I ' Select I[ X cancel J | 18 Records Found
Description | -

Anaphylactic shock due to adverse effect of correct drug or medicament properly administered
Anaphylactic shock due to eggs
Anaphylactic shock due to food additives
Anaphylactic shock due to fruits and vegetables
Anaphylactic shock due te milk and dairy products
Anaphylactic shock due to other fish
Anaphylactic shock due to other food products
Anaphylactic shock due to peanuts
Anaphylactic shock due to serum
Anaphylactic shock due to shell fish (crustaceans)
Anaphylactic shock due to tree nuts & seeds
Anaphylactic shock due to unspecified food products
ctic shock, unspecified ]
Astrocytoma, anaplastic

m

Carcinoma, anaplastic NOS
Ependymoma, anaplastic
Oligodendreglioma, anaplastic

Seminoma, anaplastic
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e Select Severity and complete any other relevant information.

¥ (Network) Add/Update Adverse Re

Reaction To PMS-RABEPRAZOLE EC 20 MG SWALLOW. ORAL

Reaction Type ™ Anaphylactic shock, unspecified @Q
Reaction Text  Swelling of hands
Severity* Low ~  Exposure Method Swallow, Oral -

Effective Date* 28/06/2017
Repored By
Patient - Date Reported * 28/06/2017

Comment

Regquired fields are marked with an asternisk (%)

X Garce

3. Click on OK and the (Network) Add/Update Adverse Reaction window opens. Select a type
to record on the Network and then OK.

h Select adverse reaction cause to record on Kroll :h @Jﬂ

The selected adverse reaction cause
| [DIN] - RABEPRAZOLE SODIUM |
is not supported by Kroll

Please select one of these similar supported adverse reaction causes to
record on Kroll:

Type Description
[T] Allergy Group  Proton Pump Inhibitors
| Medication Pariet
[T} Medication Pariet
[7] Medication rabeprazole
[7]  Medication rabeprazole
|[T] Ingredient rabeprazole
|E Ingredient rabeprazole sodium

NOTE: Kroll does not support allergies by DIN for FDB checking. You will be required to

select an associated Allergy Group, Medication, or Ingredient.
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4. Locally, Adverse Reaction is displayed.

(F2) (Ins) (Del

On the Network, the Adverse Reaction is displayed under the Adverse reaction tab

Erofile (12)| Allergies (1)| Adv Reactions (1)] Conditions {1)| Senvices | Obsenvations| Notes CEIE
B Reaction To Severity Effective

£ Reaction Type Description

A Comment

5. Detail the Adverse Reaction and under the Reaction To tab, the Event displays the Rx order
that caused the reaction.

| Adverse Reaction| Reaction To (1)| Recorded By/At| Notes | (Ectn [
D - Detail Event
Material Exposure Method Event
| Pms-Rabeprazole Ec20 MG Swallow, Oral Rx order 1526 |
v’ OK
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Alternately, you may elect to record an adverse reaction on local prescription order. Highlight
the Rx from the (Local) Patient Profile and select Extra Functions > Record adverse reaction to.

. ESC - Back to Patient F - Refill F: - Reprint i
Profile - All Rxs (33) space - mark multiple Rxs M-Modiy  C-Cancel |
# | Status | Orig Rx |Fh< Mum | Date |Ag|:| Oty |Aulh | Rem | Brand Name

17| Lo L - i ] Plendil 2 g
1] 7L P10 180 AkiTerszosin Img
|19{ Urifillzd [Inact] (Ca Madify 130030 Alti-Terazosin Tmg
|20{ Met Disp. Cancel 13535 Graval Adult 100mg
|21 [ Mot Disp. R 3 13030 Apo-Aoetaminophen 325mg
22| Inact eprin = Alti-Terazosin Tmg
23] Detail L 10 Synithraid 0. 05mg
|24|Inact (Copied) Inactivate Rx L 1o Senthroid 0.112mg
25| Cancelled View Workflow Details (1010 Atazal 325ma
| 26| Cancelled 210 210 Atasol Forte 500mg
|27 [Inact (Trarstered Counsel | 76 Awvalide 26/300mg
28] Inact Add to Doctor Callbacks | 76 Apo-Simyastatin Smg
‘ Add to Manual NH Batch |
Allergies (5) Add To Rx Te Do List |ng Home } Communications | Othe
inkgo biloba |
g g.” ekabil Encounte
Em_ﬂ Ins NH Emergency Fill Caonsent
Calcium Channe Create Delivery Order | Open
Y Change Next Fill Parameters | Closed
Medical Conditions Copy to New Num and Make Unfilled
Display Therapeutic Equivalents Ctrl+F5 J
Fax Doctor{s)
Toggle Batch Fill Status (Hold) j
Transfer Fx to Another Store | j Rx Totals
oo Reactivate Rx H 2 Default ~|  Ru«Count
Suspend j Dollar valu
| Reset |df
Resume Snap Caps Documented
I Record adverse reaction to || pliance Calendar on Label
nocisf)

Print Order

This is not available at this time.

Retract

The Retract function allows you to retract an action that was performed in error on the Yukon
DIS Patient Profile.

To manually retract an action made against a prescription, highlight the network Rx entry and
select Retract from the Extra Functions menu. A screen will appear listing all the retractable
Network transactions that were made to the prescription. Highlight the Transaction Type that
needs to be revoked and press Enter or click OK to perform the retract.
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m

[ o Select an action to retract from the following list [ E_J &11
Transaction Type |Date |User |Retraded [8]]]
Fux Order Mate ZEFEZMT 121056 PM KR
Fux Order Stop 27/03/2M7 35912 PM KPP
Fux Order Create SH0FEMT 34742 PO KR
L
W 0K X Cancel

Refresh (F5)

Refresh (F5) updates the currently viewed screen on the (Network) Patient Profile.
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Patient Allergies & Intolerances

Recording patient allergies and intolerances on Yukon DIS is an integral part of creating a
comprehensive Electronic Health Record (EHR) for Yukon residents. The availability of this
information allows pharmacists and other healthcare professionals to make optimal drug
therapy decisions.

With the integration of Yukon DIS in Kroll Windows, any allergy or intolerance entered locally
will automatically prompt to be sent to Yukon DIS for clinical recording. You may select First
Data Bank (FDB) Medication codes or Ingredient codes. Allergy Group codes are NOT accepted
by Yukon DIS and will prompt you to select the appropriate accepted DIN type.

Adding a Patient Allergy/Intolerance

When patient allergies are added locally on Kroll, the information is sent and recorded on DIS.
Add a patient allergy as follows:

1. Bring up the patient card using the F3 - Patient search.

2. From the Allergies section of the patient card, click Ins, press Insert on the keyboard, or
start typing the allergy information; to call up the Select an Allergy window.

Allergies (0) AddDrug] [Fz|[InglDel]

3. Search for an allergy/intolerance from the Select an Allergy window and click Search or
press Enter on the keyboard to obtain search results (e.g. Type “sulf” to search for a
Sulfonamide allergy/intolerance).

NOTE: Options are available to search the criteria entered by ‘Starts With’ or ‘Contains’.
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4. Select the Allergy Group by highlighting the entry and pressing Enter on the keyboard or
clicking Select. This will bring up the Patient Allergy Information form.

o Select an Allergy — —— - - - [GD E Jl =R i:hr
pen @ starts with ) Contains I o Select ” X cancel ‘ 37 Records Found

Type Description o
Medication Pen-Vee

Ingredient penbutolol

Ingredient penciclovir

Ingredient penfluridol

Ingredient penicillamine

Ingredient penicillin G

Ingredient penicillin G procaine - I
Ingredient penicillin V I
Ingredient penicillinase

Allergy Group  Penicillins ||

Ingredient penimepicycling
|| Medication Penlac
Medication Pennsaid
Ingredient pennyroyal
Medication Pentacel (PF)
Ingredient pentagastrin
Ingredient pentamidine isethionate
Medication Pentamycetin
Medication Pentamycetin-HC
Medication Pentasa
Medication Pentasone

5. From the Patient Allergy Information form, verify the Source, Date, and Apply to all
Allergies options. Enter an optional comment regarding the nature and severity of the
allergy/intolerance. Click OK or press Enter on the keyboard to continue.

' Patient Allergy Information - Lﬂ_hj

Allergy  [Penicillins

Source Date
Fatient » 28032017 [V]Apply to all Allergies

Comments / Sewverity
This is & comment that 15 stored locally and can be optionally sentto DIS.

o O X Cancel
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6. Kroll will automatically establish a connection with Yukon DIS and the (Network) Patient
Profile will display allergy and intolerances.

Male DOB:[12-Dec-1999  PHN:[111M1

Allergies {6)| Adv Reaciions (1)] CEE |
Status (All) ~ Allergy Type (Al ~ Eladanced | o Filter || 37 Reset |
o Allergy / Intolerance | stas v Effective
4 Allergy Type | severity | centainty
*  Comment Refuted
Tolbutamide Completed  28-Jun-2017
Drug Allergy Law Mot Certain
No
Atorvastatin Calcium Active 28-Jun-2017
Drug Allergy Low Mot Certain
Mo E
~ Acetaminophen Active 28-Jun-2017
[ .
I Drug Allergy Law Met Certain
® Mo
Amenicillin Active ZB-Jun-2017
Drug Allergy High Certain
W This is a comment that is stored locally and can be optionally sent to DIS. Mo
Codeine Phosphate Completed 01-May-2017
Drug Allergy Law Not Certain | |
Mo -|
[ Detail | | Estve Functions | O

NOTE: The colored data bars on the left side of each allergy/intolerance entry provide
information on whether local records match Yukon DIS records.

Red (Local): A red ‘Local’ data bar indicates that the allergy/intolerance entry exists on the
local system only, but is not synchronized to a Yukon DIS record.

Yellow (Network): A yellow ‘Network’ data bar indicates that the allergy/intolerance entry
exists on Yukon DIS only, but is not synchronized with a local allergy record.

(o}
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Green (Synced): A green ‘Synced’ data bar indicates that the allergy/intolerance entry exists
locally and is synchronized with a Yukon DIS allergy record. This is the desired outcome for all
allergy/intolerance entries because it indicates consistency between local and Yukon DIS
records.

$  Atorvastatin Calcium Active  28-Jun-2017
Y Drug Allergy Low Mot Certain
= No

Gray (Network): A gray ‘Network’ data bar indicates that an allergy/intolerance is
completed/expired on the network and does NOT need to be syncronized to the local system.

Codeine Phosphate Completed 01-May-2017
Drug Allergy Low Not Certain
No

mEAmMz

Muted Gray: The whole entry is a muted gray indicates the record has been refuted.

. Atorvastatin Calcium Completed  23-Jun-2017
- Drug Allergy Mot Certain
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7. Click OK or press Enter on the keyboard to continue.

Drug Allergy

| Detail | [ Extra. Functions |

Low Not Certain
Yes o]

(6 s

8. Select the appropriate matching DIN/Drug or NPN and then click OK.

o Select allergy to record on DIS 0 S - [J@
The selected allergy / adverse reaction cause
[Allergy Group] - Penicillins
is not supported by DIS
Please select one of these similar supported allergies to record on DIS:
Type Description
EE AMOXICILLIN |
[ oM AMPICILLIN SODIUM
[ o AMPICILLIN TRIHYDRATE
[ o CLOXACILLIN SODIUM
[ om PENICILLIN G BEMNZATHIME
[ om PEMICILLIN G 50ODIUM
[ om PEMICILLIM W POTASSILIM
[ DM PIPERACILLIM SODIUM
[ oM AMOXICILLIMN/POTASSIUM CLAY
[ oM CEFTOLOZAME/TAZOBACTAM
[ oM LANSOPRAZ OLE/AMOXICILMN/CLARITH
[ oM PIPERACILLIM 50ODIUM/TAZOBACTAM
[CINPN e |

9. Select whether it is An Allergy or An Adverse Reaction (not screened).

o Select an Option — LEJ@

Do you want to record "TAMOXICILLIN" on DIS as:

I An Allergy ]

’ An Adverse Reaction (not screened) ]

NOTE: Adverse reactions are not screened against drugs, allergies, conditions, etc. to provide

warnings during prescription filling.
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10. Once the option to send an allergy to DIS is selected, the (Network) Add/Update Allergy
form will appear.

e Select an Allergy/Intolerance Type from the list.

Allergy | Supporting Information|

|Allergyﬂnlolerance Type *l Drug Allergy -

Allergy/intolerance
oy ' Drug Allergy b
Severity *

4

Effective Date *

Repored By

Unknown / Unspecified %

Comment

Required fields are marked with an asterisk (%)

' OK X Cancel

e Identify the Severity of the indicated allergy as High, Low, or Moderate. A selection
must be made in this field.

Allergy | Supporting Information

Allergy/intolerance Type * Drug Allergy
Allergy/intolerance AMOXICILLIN

Severity * Cer

Effective Date *

Reported By
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e |dentify the Certainty of the indicated allergy as Certain or Not Certain.

S

Allergyl Supporting Information]

Allergyfintolerance Type * Drug Allergy
Allergyfintolerance AMOXICILLIN
Severity™ High v
Effective Date * 28/06/2017

Bonnrtad By

Certainty * |

4

e The Effective Date is the date that the allergy was acknowledged by the patient.
The date is defaulted to the current date.

¥ (Network) Add/Update Al

Allergy | Supporting Informationl

Allergyfintolerance Type * Drug Allergy

Allergy/intolerance AMOXICILLIN
Severity* High

" Effective Date * 28/06/2017

v Certain

96



VS( !Smgmaenl; I!; Yukon Prescription Drug Information System (YTDIS) — July 6, 2017

11. Complete the Reported By section (optional).

e Date Reported: The date that the pharmacy was made aware of the patient allergy.

e ———

Allergy\ Supporting Informationl

Allergy/intolerance Type * Drug Allergy v Il
Allergy/fintolerance AMOXICILLIN
Sewverity ™ High » Certainty* Cerain v
Effective Date * 25/06/2017

Reported By
Patient v Date Reported * 28/06/2017

e Reported By: Select from Patient, Relative/ Responsible Person, or Health Care Provider.

T ——

AIIergy[ Supporting Information]

Allergyfintolerance Type * Drug Allergy
Allergy/intolerance AMOXICILLIN
Severity* High v Certainty™ Ceq

Effective Date * 28/06/2017

Reported By

Patient £
Unknown { Unspecified

Patient

Relative / Responsible Person
Health Care Provider

Daff

i.  When the allergy is reported by the Patient, the Date Reported field is required.

Repored By
Patient v Date Reported * 28/06/2017
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ii. When the allergy is reported by a Relative/Responsible Person, the Relationship, Last
Name, and First Name of the relative can be entered.

Reported By

Relative / Responsible Person Date Reported * 26/06/2017

Last Name * [ F2 - Select existing patient J
First Name * Relationship -

iii.  When the allergy is reported by a Health Care Provider, the Provider type, Last Name,
First Name, and Lic # (license #) can be entered.

Reported By

Health Care Provider - Date Reported * 28/06/2017

Last Name * Kroll Lic # 01234 F2 - Select existing doctor

First Name * Physician Prov YT (Y * Provider * Medical Doctor v

e Enter an optional Comment regarding the nature and severity of the allergy.

Comrnent

This is an Optional comment that can be sentto the Netwark.

NOTE: If a comment was entered in the local Patient Allergy Information form, it will be
pulled into this field for recording on YTDIS You can manually delete the comment if you do

not want it to be recorded on YTDIS.
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12. Press Enter on the keyboard or click OK to save changes made to the CeRx Allergy Form.
This will save changes to the CeRx Allergy Form and record the allergy or adverse reaction

on DIS.

[ Metwory

Allergy | Supporting Information

Allergy/intolerance Type * Drug Allergy
Allergy/intalerance AMOXICILLIN
Severity* High ~ Certainty* Certain -

Effective Date * 28/06/2017

Reported By

Health Care Provider - Date Reported * 28/06/2017

Last Name *  Kroll Lic # 01234 [ F2 - Select existing doctor

First Name * Physician Prov YT (Y v Provider * Medical Doctor -
Comment

Regquired fields are marked with an asterisk ()

' OK X Cancel

13. On the (Network) Patient Profile, the allergy is displayed.

Female DOB: 11-Jan-1955 PHN: 6564554874

Patient Williams, Emma

Profile (3)] Allergies (1)| Adv Reactions | Conditions | Senvices | Obsenvations| Notes (1)| (et (=
Status (Al ~ Allergy Type (Al) + ElAdvanced | o Filter |[ 32 Reset |
. Allergy / Intolerance | Status v _Effective
% Allergy Type | severity | certainty
{d Refuted

Comment

[ Detail ]LE_mFunﬂiom]
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Adding a Patient Adverse Reaction

An adverse reaction is any unexpected or dangerous reaction to a drug. It is an unwanted effect

caused by the administration of a drug. The onset of the adverse reaction may be sudden or

develop over time.

1. For an Adverse reaction, like the Allergies, you must pick a similar support adverse reaction
and then choose OK.

¥ Select allergy to record on DIS

===

The selected allergy / adverse reaction cause

[Medication] - Altace
is not supported by DIS

Please select one of these similar supported allergies to record on DIS:

o OK

Type Description
DIN RAMIPRIL |
1 DN RAMIPRIL/HYDROCHLOROTHIAZIDE
[CINPN:

2. Once the option to send ‘An Adverse Reaction’ to DIS is selected, the adverse reaction form

will appear.

o Select an Option

-

[=3]==x

Do you want to record "RAMIPRIL" on DIS as:

An Allergy

l

An Adverse Beaction (not screened)
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3. Search for a Reaction Type by clicking/pressing F2 on the keyboard. This brings up the form
where you can search for a reaction type.

-
o (Metwork) Add/Update Adverse Reacticn @J@

Reaction To Adverse Reaction - Accel-Ramipril 1.25 MG

Feaction Type * o ne
Feaction Text
Severity ~ Exposure Method -

Effective Date *  28/03/2017

4. Highlight the appropriate reaction type and press Enter on the keyboard or click Select.

o Search for a code l<“>||EJl':'|IEI|iu
rash [ o Select ] [ X cancel I 4 Records Found
Description o

Assault by crashing of motor vehicle
Crashing of motor vehicle, undetermined intent
Intentional self-harm by crashing of motor vehicle

Rash and other nonspecific skin eruption |

5. Enter the Reaction Text, Severity, Exposure Method, Effective date, Reported by and
optional Comment. The choose OK.

o (Network) Add/Update Adverse Reacticn lEJ I&J

Feaction To Adverse Reaction - Accel-Ramipril 1.25 MG

Reaction Type ™ Rash and other nanspecific skin eruption F2|De
Feaction Text  Swelling on soles of feet

Severity ® Moderate - Expaosure Methad Swallow, Oral -

Effective Date *  28/03/2017
Reported By

- Diate Reported * 28/03/2017

Comment

|| Optional commeant

Reguired fields are marked with an astensk (%)
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6. On the Network, the adverse reaction is displayed under Adv Reaction tab.

| Profile (1)| Allergies (1)| Adv Beactions (UI Qonditionsl ger\xicesl Qbsewationsl ﬂotes| [t [
5 Reaction To Severity Effective
A Reaction Type Description
A Comment
5 Accel-Ramipril 1.25 MG Moderate 28-Mar-2017
. Rash and other nonspecific skin eruption Swelling on soles of feet
= W Optional comment

Deleting Patient Allergy/Intolerance or Adverse Reaction

Patient allergies and intolerances can be deleted locally on Kroll. You can decide whether they
want to mark the allergy/adverse reaction as completed/ expired on the Network or deleted
and removed off the Network.

Complete/Expire patient allergy/intolerance or adverse reaction
1. Search and call up the F3 - Patient card.

2. From the Allergies section of the patient card, highlight the allergy/adverse reaction you
want to remove and click Del or press Delete on the keyboard.

3. Answer Yes to the ‘Are you sure you want to delete this allergy/ adverse reaction’ prompt.

o e

Are you sure you want to delete this allergy/intolerance
Penicilling

| O he

4. Click Complete/expire the network allergy/intolerance.

( o Select an Option IEJ@

This allergy is linked to a network record.
How would you like to proceed?

Igomplete{expire the network allergy/intolerance I

[ Retract the network allergy/intolerance ]

[ Abort l
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5. On the Network, Summary screen show the data bar as gray for completed and the Status
as Completed as well.

Allergies (1) | Adv Reactions (1) Eotn 4
Status (All) w Allergy Type (All) - Advanced

s Allergy / Intol e Status v Effective

A Allergy Type Severity | Certainty

g Comment Refuted

] Amoxicillin Completed  28-Jun-2017
I Drug Allergy Low Certain

« | W This is an Optional comment that can be sent to the Network No

Delete Allergy/Intolerance or Adverse Reaction

1. Search and call up the F3 patient card.

2. From the Allergies section of the patient card, highlight the allergy/adverse reaction you
want to remove and click Del or press Delete on the keyboard.

3. Answer Yes to the ‘Are you sure you want to delete this allergy/intolerance
acetaminophen’ prompt.

Are you sure? ‘ EEI =X

Are you sure you want to delete this allergy/intolerance
acetaminophen

[ ves ]| N |

L

4. Click Retract the network allergy/intolerance.

o Select an Option @J @

This allergy is linked to a network record.
How would you like to proceed?

[Qomplete,ﬁexpire the network allergy/intolerance l

I Retract the network allergy/intolerance I

[ Abort ]
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5. The allergy will be removed from the local patient record and from the DIS.

‘ FProfile (‘I)| é||9f9‘95| Adhv Beactions U)l Qunditiunsl ﬁer\/icesl Qbser\raticmsl Nutes| [ ctr (=)
Status (All) ~ Allergy Type (All) - Advanced
| Status ¥ Effective

Allergy / Intolerance
Allergy Type |

Severity | Certainty
Refuted

aro

Comment

[ Detail I [ Extra Functions I

NOTE: An allergy can also be retracted from the Network profile. Right-click on the allergy
and select Retract.

Patient: | Doe. Jane Female DOB: 02-Jun-1965 PHN: 923456789
Allergies (1)| Adv Reactions (1)| G
Status (All) + Allergy Type (All) v [ advanced | < Filter || 3% Reset
> Allergy / Intolerance | stats v Effective
% Allergy Type | severity Certainty

& Comment Refuted

Synchronize...

Retract

Add Note

Get History
Update Allergy
Detail

Refresh

NOTE: Once an allergy or adverse reaction have been retracted it cannot be reversed.

Retract Allergy/adverse reaction with Notes

There are times when an allergy will have notes that were added after the allergy was initially

recorded.

Female DOB: 21-Mar-1927 PHN:| 002002517

Allergies (1) | Adv Reactions| [ [

Status (all) - Allergy Type (All) ~ ElAdvanced | 7 Fiter |[ 37 Reset |
Allergy / Intol Status v _Eifective |

: erance I ~ {

T Allergy Type | Severity | Certainty

A Comment Refuted
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If you attempt to retract the local allergy, you will be stopped. Cancel out of this process.

The Transaction failed because of the following error(s):
[AR] Application acknowledgement reject

P - View Network Profle M -Manage D - Detail

Mgmt Req Severity  Issue Type Text
lno Unknown __ Business Constraint Violat... | CANNOT RETRACT ENTITY WHERE NOTES HAVE BEEN ADDED TO THE RECORD AFTER ITS CREATION.

[ «/ Send Management(s) | X Cancel

1. From the Network profile, right-click the allergy and select Retract.

Unsynchronize (from "acetaminophen”)

Retract

2. Select to retract the Transaction Type Allergy Note and click OK.

[EER==X

28/06/2017 5:02.32PM RS

X Cancel

3. Answer Yes to Retract the Allergy prompt.

Are you sure you want to retract this Allergy Note action?

i Yes | [ No ]
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4. Go back to local patient and delete the allergy.

5. Answer Yes to the Are you sure? prompt.

Are you sure you want to delete this allergy/intolerance
acetaminophen

| Yes | [ No ]

6. Click Retract the network allergy/intolerance.

(o selectanption o )l
o Select an Option

This allergy is linked to a network record.
How would you like to proceed?

’ Complete/expire the network allergy/intolerance ]

I Retract the network allergy/intolerance I

[ Abort | |

7. Allergy is removed locally and is off the network.

Allergies (0) [AddDrug] [FZ](Ing|[(Del)

Allergies| Adv Resctions CEIEN
Status (Al - Allergy Type (All) ~ [ Advanced

T Allergy / Intolerance Status ¥ Effective
| 'T‘ Allergy Type Severity | Certainty
A Comment Refuted

Detail ] [ Extra Functions [x Cancel] [ \/OK ]

[ - ——— — - = — =
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Synchronizing Network and Local Allergies/Intolerances

Consistency between allergy/intolerance records in Kroll and Yukon DIS is integral to the
underlying purpose of a patient electronic health record. There are two scenarios where
allergy/intolerance records will need to be synchronized so that Kroll entries are consistent with
Yukon DIS entries:

1. Intolerance entries that exist in Yukon DIS, but not in Kroll.
2. Allergy/Intolerance entries that exist in Kroll, but not in Yukon DIS.
Synchronizing a Yukon DIS Allergy/Intolerance to Kroll

1. From the Allergies tab of the (Network) Patient Profile, identify entries with a yellow
‘Network’ data bar; these entries do not exist locally on Kroll and need to be synchronized.

Profile | Alleraies (5)] AdvReactions | Canditions | Services | Observations | Notes ICEUE

Status (All) ~ Allergy Type (All) - Advanced
Allergy / Intolerance | status v _Effective
Allergy Type Severity | Certainty
Comment Refuted

L Hydrochlorothiazide 29-Jun-2017

H

a

' No

L Sulfa (sulfonamide Antibiotics) 29-Jun-2017

:

i| W patient indicated they had a rash. No

S Tolbutamide Active  29-Jun-2017

: Drug Allergy High Certain

13

o No

N Clindamycin Hel Active 29-Jun-2017

;\ Drug Allergy High Certain

x No

N Amonxicillin Active 29-Jun-2017

?\ Drug Allergy High Certain

X No
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2. Right click the yellow ‘Network’ entry and select Synchronize. This will call up the Select the
local allergy to link to window.

Profile | Allergies (5)| Adv Reactions | Conditions | Senvices | Obsenvations | Notes | e (=
Status (All) ~ Allergy Type (All) - Advanced eset
- Allergy / Intolerance |  Status v Effective
B allergy Type | severity | certainty
A Comment Refuted
: Hydrechlorothiazide 29-Jun-2017
<
a
1 Mo

| E Sulfa (sulfenamide Antibiotics) 29-Jun-2017
e
I W Patient indicated they had a rash. Mo

| Tolbutamide Active  29-Jun-2017

Drug Allergy High Certain
Mo

% Clindamycin Hel Active  29-Jun-2017
w |

‘ Retract e

" Amexicillin Add Note Active 29-Jun-2017
; Drug Allergy Get History High Certain

K Mo

Update Allergy
- - : il
| Detail ] | Extra Functions | s;m . - lx Cancel]
res!

3. From the Select the local allergy to link to window, a list of local Kroll allergy entries will be
displayed.

a) Ifthe yellow ‘Network’ allergy entry matches one of the existing local allergies, highlight
the local entry and click Select to synchronize the two records.

NOTE: In our example, the yellow ‘Network’ allergy entry is for Macrolide Antibiotics. This

allergy group does not exist in our local system because it is not listed in the Select the local
allergy to link to window.

¥ Select the local allergy to link to (ol S

Sulfa (Sulfonamide Antibiotics)
hydrochlorothiazide
tolbutamide

Select || Addto Local i[ X Cancel ]

b) If the yellow ‘Network’ entry does not match any of the existing local allergies, click Add
to Local or press CTRL-A on the keyboard.

o Select the local allergy to link to =)

Sulfa (Sulfonamide Antibiotics)
hydrochlorothiazide
tolbutamide

Select |f Addto Local ” X Cancel ]
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|G e

The selected allergy

[DIN] - CLINDAMYCIN HCL I
is not supported by Kroll
Please select one of these similar supported allergies to record on Kroll:
Type Description =
[7] Allergy Group  Lincosamides
] Medication Benzaclin -
71 Medication Benzaclin
[T} Medication Biacna
Medication Clinda-T
7] Medication Clindamycin
[V Medication clindamycin HC |
[T Medication clindamycin in 5 % dextrose
[T Medication clindamycin palmitate
|[Z] Medication clindamycin phosphate >
[  OK ] [ X Cancel]

4. Once the yellow ‘Network’ allergy entry is synchronized to the local Kroll system, the data
bar will change to a green ‘Synced’.

Clindamycin Hel Active 29-Jun-2017
Drug Allergy High Certain

Mo

The allergy is also added to the Allergies section of the local patient card.

Allergies (4) (F2) (Ins) (Del)
* Sulfa (Sulfonamide Antibiotics)
hydrochlorothiazide
. dindamydn HCl
tolbutamide e e
I clindamycin HCI Date: 29/06/2017
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Synchronizing a Kroll Allergy/Intolerance to Yukon DIS

1. From the Allergies tab of the (Network) Patient Profile, identify entries with a red ‘Local’

data bar; these entries do not exist on Yukon DIS and need to be synchronized.

[ Allergies (3) TAddDirug ns]
* Sulfa (Sulfonamide Antibiotics)
hydrochlorothiazide
tolbutamide

clindamycin HCI

Prafile | Allergies (5) AﬁuReadmns| COnﬁmons| Semt.es: Obsarations | MNotas

=t (=M

Clindamycin Hel

Status (All) ~ Allergy Type (AN) Advanced L
o Allergy [ Intolerance | Status ¥ Effective
T Allergy Type | severity | Certainty
A Comment Refuted
Hydrochlorothiazide 29-Jun-2017
No
Sulfa (sulfonamide Antibiotics) 29-Jun-2017
ient i ]
Patient indicated they had a rash. Mo
Tolbutamide Active 28-Jun-2017
Drug Allergy High Certain
Mo

Drug Allergy High Certain
Mo
Amoxicillin Active 29-Jun-2017
Drug Allergy High Certain
Mo
; Detail | | ExtraFunctions | x Cancel| | o 0K J

Active 29-Jun-2017
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2. Right click the red ‘Local’ entry and select Synchronize. This will call up the Select the

network allergy to link to screen.

o

A

L
®
[
a
1
L
&
[
a
1

e

Profle| Allergies (5)| AdvReactions | Conditions | Senvices | Observations| Motes

Status (Al » Allergy Type (All)

Allergy / Intolerance

Advanced

= cirl [

Status ¥ Effective

Allergy Type Severity I Certainty
Commnmert Refuted
Hydrochlorothiazid o
g I Synchronize... 28 Jun-201
Refresh 5 Mo
Sulfa (sulfonamide Antibiotics) 29-Jun-2017

W Patient indicated they had a rash.

Tolbutamide
Drug Allergy

Clindamycin Hel
Drug Allergy

Ameouxicillin
Drug Allergy

Detail Exfra Functions

Mo
Active 29-Jun-2017
High Certain
Mo
Active 29-Jun-2017
High Certain
MNa

Active 29-Jun-2017

High Certain
Ma
X Cencel| [/ 0K

3. From the Select the network allergy to link to screen, a list of Yukon DIS allergy entries will

be displayed.

e If the red ‘Local’ allergy entry matches one of the existing Yukon DIS allergies,
highlight the entry and click Select to synchronize the two records.

NOTE: In our example, the red ‘Local’ allergy entry is for Opiods. This allergy group is not
listen on Yukon DIS.

e [f the red ‘Local’ entry does not match any of the existing Yukon DIS allergies, click

Add to Network or press CTRL-A on the keyboard.

< Select the network allergy to link to & o]

Amoxicillin
Clindamycin Hcl
Tolbutamide

Select | Add to Network I[ X Cancel ]
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4. The Yukon DIS requires allergy entry to be assigned to a specific or similar allergy. When

adding/synchronizing allergies, you will be prompted to select the corresponding allergen

from the network.

NOTE: If the allergen is an NPN rather than a DIN, use the optional NPN field below the
displayed DIN list.

5. Select a similar Allergy and then choose OK.

< Select allergy to record on DIS = =
The selected allergy / adverse reaction cause
[Ingredient] - hydrochlorothtamdgﬂl & |
is not supported by DIS
Please select one of these similar supported allergies to record on DIS:
Type Description I
vl DN HYDROCHLOROTHIAZIDE ]
[ bpiNn ALISKIREN/HYDROCHLOROTHIAZIDE
[ bIN AMILORIDE/HYDROCHLOROTHIAZIDE
[ bpIN CANDESARTAN/HYDROCHLOROTHIAZID
[} DN CILAZAPRIL/HYDROCHLOROTHIAZIDE
[l piNn ENALAPRIL/HYDROCHLOROTHIAZIDE
1 piNn ENALAPRIL/HYDROCHLOROTHIAZIDE
DIN EPROSARTAN/HYDROCHLOROTHIAZIDE
| DIN IRBESARTAN/HYDROCHLOROTHIAZIDE
| DIN LISINOPRIL/HYDROCHLOROTHIAZIDE
[ piN LOSARTAN/HYDROCHLOROTHIAZIDE
[ bpIN METHYLDOPA/HYDROCHLOROTHIAZIDE
[ pIN OLMESARTAN/HYDROCHLOROTHIAZIDE
[ bpiN PINDOLOL/HYDROCHLOROTHIAZIDE
[l piNn QUINAPRIL/HYDROCHLOROTHIAZIDE
[ b RAMIPRIL/HYDROCHLOROTHIAZIDE
| DIN SPIRONOLACT/HYDROCHLOROTHIAZID
DIN TELMISARTAN/HYDROCHLOROTHIAZID
DIN TRIAMTERENE/HYDROCHLOROTHIAZID
DIN VALSARTAN/HYDROCHLOROTHIAZIDE
INPN:
Zox
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6. (Network) Add/Update Allergy window will appear. Choose either An Allergy or An
Adverse Reaction.

Select an Option =Y

Do you want to record "HYDROCHLOROTHIAZIDE" on DIS as:

[ An Allergy ]

[ An Adverse Reaction (not screened) J

7. Complete all the mandatory fields for the allergy. (Note that required fields are marked with
an asterisk “*’). Click OK or press Enter to send the information to Yukon DIS.

< (Network) Add/Update Allergy LB [B]®

Allergy | Supporting Information|
Allergy/intolerance Type * -
Allergyflntolerance HYDROCHLOROTHIAZIDE
Severity * ~ Certainty* -
Effective Date™ 28/06/2017

Reported By
Unknown / Unspecified -

Comment

Required fields are marked with an asterisk (%)

| X concel

8. The data bar will change to a green ‘Synced’ on the (Network) Patient Profile.

Profile | Allergies 5)| AdvReactions| Conditions | Services| Observations | Mates GEIC]
Status (Al) ~ Allergy Type (AN} - Advanced
5 Allergy / Intolerance | status v Effective
b Allergy Type | severity | centainty
A Comment Refuted
¢ Sulfa (sulfonamide Antibiotics) 29-Jun-2017
&
1 W Patient indicated they had a rash. No
Hydrochlorothiazide Active 29-Jun-2017
Drug allergy Moderate Certain
Mo
Tolbutamide Active 29-Jun-2017
Drug allergy High Certain
Mo
Clindamyein Hel Active 29-Jun-2017
Drug allergy High Certain
Mo
- Amoxicillin Active Z5-Jun-2017
I Drug Allergy High Certain
K Mo
| Deteil | | Extra Functions | | X Concsl|
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Refute or Complete/Expire a Network Allergy/Intolerance

Once an allergy/intolerance record is added in Yukon DIS, it cannot be retracted once viewed by

another user. An allergy/intolerance record entered in error may be refuted or

completed/expired. Refuted or completed/expired allergies are not displayed in the 45-day

Comprehensive Profile.

Allergies (5) | Adv Reactions
Status (All) = Allergy Type (All}

Allergy / Intelerance

&= Ctrl =

- Advanced t

| ¥ Effective

Allergy Type | Severity | Certamty
Comment |Befuted]
! Sulfa (sulfanamide Antibioties) 29-Jun-2017
a
H
1 W Patient indicated they had a rash. No
£ Hydrachlorothiazide 29-Jun-2017
& Drugallergy Moderate Certain
. No
g Clindamyein Hel Active 29-Jun-2017
8|  Drug Allergy High Certain
s No
- Amenxicillin Active 29-Jun-2017
7 Drug Allergy High Certain
= Mo
- Tolbutamide
: +
: =
Detail | | Exra Functions X Cancel| | o DK
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Refuting a Network Allergy/Intolerance from the Network

As Kroll only provides space for you to record allergies, many users record both allergies and
intolerances in the allergy field on the patient card. There may be an instance where the user
wishes to have synchronized information refuted on the Network, but left on the patient’s local

profile (i.e., the user added an allergy, where it should have been added as an adverse
reaction).

1. From the (Network) Patient Profile, right-click an allergy and select Update Allergy.

Frofile (1)) Allergies (1)| Adv Reactions| Conditions | Senvices | Observations | Motes | CEQE
Status (Al ~ Allergy Type (AN) ~ Eladvanced | o Filter || 27 Reset
. Allergy / Intolerance | stats v Effective
2 Allergy Type | severity Certainty
* Comment Refuted

Ungynchronize (from “clindamiycin®)
Retract

Add Note

Get History

Update Allergy
Detail

Allergy | Supporting Information

Allergyfintolerance Type * Drug Allergy - | [v]Refuted
Allergy/Intolerance CLINDARYCIN HCL
Severity* High » Cerainty* Certain -
Effective Date * 29/06/2017 Expired
Reported By
Unknown / Unspecified -

Required fields are marked with an asterisk (%)

X Concel
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3. A Refuted Allergy will appear under the Allergies tab of the (Network) Patient Profile with
status of Yes under the Refuted column on the right hand side of the profile.

Allergies (1) Adv Beactions o= Ctrl =

Status (All) « Allergy Type (&) - Advanced

. Allergy / Intolerance | status ¥ Effective

¥ Alergy Type | _severity | Ccertainty

-] Comment | Refuted |

i Clindamyein Hel Completed  29-Jun-2017

: Drug Allergy High grtain

:
Detail Extra Functions X Cancel | W OK |

e If an allergy has been refuted and expired, it will not appear in the Allergies tab of the
(Network) Patient Profile with grey Data bar and a status completed.

- Mirtazapine Icompleted I 28-Mar-2017|
z Drug Allergy Moderate Certain
K No

Extra Functions from the Yukon DIS Allergies Profile

Extra functions can be performed for Network allergy entries listed on the Yukon DIS Patient
Profile. Extra functions are not available for local allergy entries because they are not linked to
Yukon DIS. There are three ways to access Extra Functions from the (Network) Patient Profile:

1. Right-click the selected allergy entry to see the Extra Functions menu list.
2. Highlight the applicable allergy entry and click the Extra Functions button.

3. Highlight the applicable allergy entry and press Ctrl-X on the keyboard.

Allergies (2) Adv Reactions [Fen _-=H

Status (All) ~ Allergy Type (All) « [] Advanced Filte Reset
Allergy / Intolerance | status v Effective
Allergy Type Severity ‘ Certainty

Comment Refuted

Naproxen Sodium Active 29-Jun-2017

omoz<®w omOoE<®e FFU0

Drug allergy Low Mot Certain
No
Acetaminophen Active 28-Jun-2017
Drug Allergy Moderate Mot Certain
No
[ Detail | Extra Functions | [X Cancel" v OK

The Extra Functions menu list for allergy entries contains the following options:
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Allergies (2) | Adv Reactions GEUE

Status (All) = Allergy Type (All) Advanced F Reset

o Allergy / T | Status ¥ _Effective

g Allergy Type I Severity | Certainty

g Commer* - - Refuted

£ Naprox e Sl Active  29-Jun-2017

: Drug Al Retract Low Mot Certain

5 Add Note No

5 Acetam Get History Active  28-Jun-2017

: Drug Al Update Allergy Moderate Mot Certain

: Detail No
Refresh F5

\: Detail | | ExraFunctions | [ X Cancel [ v OK |

Synchronize/Unsynchronize

The option to Synchronize will create a link between a local allergy record and a Network

allergy record. Only yellow ‘Network’ allergy records and red ‘Local’ allergy records will have
the option to Synchronize.

The Unsynchronize option will break the link between a local allergy record and a Network
allergy record. Only green ‘Synced’ Network records have the option to Unsynchronize.

omOz<e

Acetaminophen
Drug Allergy

Active 28-Jun-2017
Moderate Mot Certain
Mo

When a green ‘Synced’ Network record is unsynchronized, the resulting allergy profile will have

a yellow ‘Network’ allergy entry and a red ‘Local’ allergy entry.

—moem

Acetaminophen

Acetaminophen
Drug Allergy

28-Jun-2017

No
Active 28-Jun-2017
Moderate Mot Certain
No
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Retract

Retract will allow you to undo the last action to the Network allergy record.

Allergies (3)| Adv Reactions|

CEUE

- Advanced [/ Fiter | l 57 Reset |

Status (All) ~ Allergy Type (all)

° Allergy / Intolerance Status Y Effective

2 Allergy Type Severity | Certainty

A Comment Refuted
Unsynchronize (from "Naprosyn”) 3
Retract -
Add Note

[ Dsei | [Emerumeions | | e

[ Updste Allergy |
Detail
Refresh F5

When Retract is selected, Kroll will show you a list of actions that you may attempt to retract.

Transaction Type

User Retracted On

 OK

X Cancel

NOTE: If the action you afre attempting to retract has been viewed by another user of the
DIS, the retraction will not be allowed to proceed.
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Add Note

You can add supplementary free-form notes to existing Network allergies by using the Add
Note function. Add a note to a Network allergy record as follows:

1. From the Allergies tab of the (Network) Patient Profile, highlight the allergy that you want
to add a note.

2. Access the Extra functions menu and select Add Note. This will call up the (Network) Add
Note to Record window.

Allergies (3)| Adv Reactions| (e ctrl (=)
Status (All) ~ Allergy Type (All) » [ Advanced Filter Reset
o Allergy / Intolerance Status v Effective
& Allergy Type Severity | Certainty
A Comment Refuted
I Naproxen Sodium Active  29-Jun-2017
Drug Allergy Unsynchronize (from "naproxen sodium”) Low Not Certain
| Retract No
‘ u Amoxicillin | Add Note Active 29-Jun-2017
v Drug Allergy Get History High Certain
K No

Update Allergy
Acetaminophen Detail Active 28-Jun-2017
Drug Allergy Refresh FS Moderate  Not Certain

ZE-amz

3. From the (Network) Add Note to Record window, select an optional pre-populated Reason
for change or enter a free-form topic for the note.

< (Network) Add Note

Reason for change| | v
Note * Eror Correction ‘
ote Information Change
New Information

Regquired fields are marked with an asterisk (%)
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4. Enter a free-form note in the Note field; press Ctrl-Enter to start a new line. Click OK or
press Enter on the keyboard to save and send the allergy note to the DIS.

< (Network) Add Note toRecord | =)

Reason for change -

Note ™ IThis is a note] 2

Press Clrl-Enter to start a new line.

Required fields are marked with an asterisk ()

7o

5. Ablue triangle ( v ) will appear below the allergy to indicate that a note has been added.

Naproxen Sodium Active 29-Jun-2017
Drug Allergy Low Not Certain
This is a note No

Get History

The Get History function allows you to track the incremental changes made to a Network
allergy record (e.g., displays when a note was added, when an allergy was refuted, etc.)

1. From the Allergies tab of the (Network) Patient Profile, highlight the allergy entry.

2. Access the Extra Functions menu and select the option to Get History. This will call up the
Allergy History window.

Naproxen Sodium Active 29-Jun-2017 ~
Drug Allergy Unsynchronize (from “naproxen sedium”) Low Mot Certain
W This is a note Retract No =
Add Note
etail Extra Functio Cancel OK
oot (EwaFura— et [ coea] (/]
— Update Allergy
Detail
Refresh F5

3. The Allergy History screen will list an entry for every instance where a change in the allergy
record has been made.
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NOTE: The date listed on the upper left hand corner of the entry denotes the date that the
allergy record was changed. Changes made to allergy records are only logged by the DIS and
not locally on Kroll.

Changed Allergy / Intolerance Status Effective
Allergy Type Severity Certainty

Comment Refuted

(X Cancel] [0k

4. View the details of one Allergy History Entry versus another to track the changes that were
made. See the details of an Allergy History Entry by highlighting an entry and clicking
Details or pressing D on the keyboard; this will call up the (Network) Allergy Detail window.

¥ (Network) Allergy Histo
Allergyfintalerance | Recorded By/At| Supporting Information | Notes (1)| Status History (1)) (et (3
RecordId | 1909 '
Allergyfintolerance type |Drug Allergy Refuted NO
Allergy/intolerance |NAPROXEN SODIUM
Severity | Low | Certziny  NotCertain |
Status | Active | Effective | 29-Jun-2017 |
Suffered By
Name Jones, Marie-A
Addr
City | - Prov|
Postal | | Country
Phone |
Gender Female DOB 21-Mar-1927
« OK
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5. Click the different tabs across the top of the window to view information in the respective
tabs. Click OK or press Enter on the keyboard to exit from the (Network) Allergy Detail
window.

Update Allergy

The option to Update Allergy allows you to add or change information on the Network allergy
entry after it has been initially entered. Note that Network allergy information may only be
removed if it has not already been viewed by another user. Update a Network allergy entry as
follows:

1. From the Allergies tab of the (Network) Patient Profile, highlight the allergy entry you want
to update.

5 Amoxicillin Active 28-Mar-2017

. Drug allergy U N . Moderate Certain

En W hello nsynchronize (fror "Penicillins") No =

. Meorphine Sulfate Retract Completed  28-Mar-2017

- Drug Allergy Add Note Low Certain

E Get History ves

N Clindamycin Hel Completed 28-Mar-2017
Drug Allergy Detail Low Certain

Refresh F5 Yes o

2. (Network) Add/Update Allergy opens showing the original entered information.
rU (Network) Add/Update Allergy LEJ&F

allergy| Supparting Informatian

Allergyfintalerance Type ™ Drug Allergy » [ Refuted
Allergyfintalerance AMORXICILLIMN
Severity™ hModerate » Cerainty* Certain R
Effective Date® 28/03/2017 [] Expired
Feported By
Unknown / Unspecified -

Reguired fialds are marked with an astansk ()
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NOTE: The Allergy/Intolerance Type is now grayed out and cannot be changed. If you wish
to change the allergy/intolerance type, they will have to refute the existing record and add a
new allergy/intolerance record.

All white (open) fields on the (Network) Add/Update Allergy window can be edited, including
entries in the Supporting Information tab. Once all changes/modifications have been
completed, click OK or press Enter to save the updated allergy information on Yukon DIS.

Detail

Once you access the Allergies tab of the (Network) Patient Profile, you may need to view the
details of a particular allergy entry to obtain supplementary information including:

e Who, where, and when the allergy was recorded by/at?
e What were the reported reactions?
e What notes were added, if any?

There are four ways to detail an allergy entry from the Network patient profile. Note that only
Network allergies will have Network details; allergy entries that only exist locally on Kroll will
not have the option to Detail.

1. Use the mouse to double-click the allergy entry you would like to see details for.
2. Highlight the allergy entry and click the Detail button on the bottom-left of the window.
3. Highlight the entry and press Ctrl-D on the keyboard.

4. Right-click an entry and select Detail.

% Naproxen Sodium . : — Active  29-Jun-2017
: Drug Allergy Unsynchronize (from “naproxen sodium”) Low Mot Certain
& W This is a note Retract No

( Add Note . pe—
| Detail | | ExraFunctions Get History | X Cancel| | ' OK

Update Allergy
| Detai
Refresh F5

Once the Network allergy has been detailed, the (Network) Allergy Detail window will be
displayed. Click the tabs at the top of the window to view respective information. Accessing the
Supporting Information tab will show the Reported Reactions for the allergy.

Accessing the Notes tab will display any supplementary free-from notes that were added to the
allergy record.
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o (Networ Alergy Dea e - . Cee

Nlergyflntolerancej Recorded By/At| Supporting Information | Notes (1) G
RecordId 1909
Allergy/Intolerance type Drug Allergy Refuted NO
Allergyfintolerance  NAPROXEN SODIUM
Sewverity Low Certainty Not Certain
Status Active Effective  29-Jun-2017
Suffered By
Mame Jones, Marie-A
Addr
City Prow
Postal Country
Phone
Gender Female DOB 21-Mar-1927
 OK

Refresh (F5)

Refreshing the (Network) Patient Profile will retrieve on demand, the most current
information from Yukon DIS.

Nap Sodium Unsynchronize (from "naproxen sodium”) Active 29—Jun—20%?
Drug Allergy Low Not Certain
W This is a note Retract Mo
Add Mote
[ Detail ] ’ Extra Functions Get History @

Update Allergy —
Detail
Refresh F5

To refresh (F5) the (Network) Patient Profile, right click anywhere on the window to access the
Extra Functions menu and select Refresh (F5), or press F5 on the keyboard.
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Patient Medical Conditions

Recording patient conditions on the Yukon DIS is an added part of creating a comprehensive
Electronic Health Record (EHR) for Yukon residents. The availability of this information allows
pharmacists and other healthcare professionals to make optimal drug therapy decisions.

With the integration of Yukon DIS in Kroll Windows, any condition added locally will
automatically prompt to be sent to Yukon DIS for clinical recording. Yukon DIS accepts ICD-10-
CA Conditions only. FDBDX codes NOT accepted by Yukon DIS and will return an error message
when attempted.

Profile (13) | Allergies (1)| Acv Reactions (1)) Conditions (3)| Services (1)| Observations | Motes [t [=

= Medical Condition Status Effective From

T Comment Effective To

A Chronic

: Arthritis, unspecified, hand Active 05-Jul-2017

% W Severe Arthritis in the hand

: Yes
Hypertensive heart disease Active 26-Jun-2017

H

w

3 Na
Pregnancy, Not (yet) Confirmed 05-Jul-2017

3

1 No

‘ Detail ‘ | Extra Functions ‘ x Cancel

Adding a Patient Medical Condition to the Pharmacy Network

1. Bring up the patient using the F3 - Patient search.

2. From the Medical Conditions section of the patient card, click Ins, press Insert on the
keyboard, or start typing the condition information to call up the Select a Condition screen.

Allergies (0) AddOrug| [F2][Inz)[Del]
Medical Conditions (0) Fel
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3. Search for a condition from the Select a Condition screen and click Search or press Enter on
the keyboard to obtain search results (e.g., Type “arthritis” and select “contains” to find
Arthritis as a condition).

NOTE: Options are available to search the criteria entered by Starts with or Contains.
¥ Select a Condition TT_ I E@éj
e — i — —
arthritis *) Starts with @ Contains [  Select ] I X cancel I 201  Records Found
ICD-10-CA -
Description |T)rpe |C0de |Screened &
Arthritis in other viral diseases classified elsewhere, upper arm ICD-10-CA MOL152  Yes
Arthritis mutilans ICD-10-CA MO71 Mo
Arthritis, unspecified, ankle and foot ICD-10-CA M1397 | Yes
Arthritis, unspecified, forearm ICD-10-CA M1393 | Yes
Arthritis, unspecified, hand ICD-10-CA M1394  Yes
Arthritis, unspecified, lower leg ICD-10-CA M1396  VYes
Arthritis, unspecified, multiple sites ICD-10-CA M1390  Yes 3
Arthritis, unspecified, other site ICD-10-CA M1398 | Yes
Arthritis, unspecified, pelvic region and thigh ICD-10-CA M1395  VYes
Arthritis, unspecified, shoulder region ICD-10-CA M1391  Yes
Arthritis, unspecified, unspecified site ICD-10-CA M1399  VYes
Arthritis, unspecified, upper arm ICD-10-CA M1392  Yes
Family histery of arthritis and other diseases of the musculoskeletal system and connective tissue ICD-10-CA 2826 Mo
Hyperuricaemia without signs of inflammatery arthritis and tephacecus disease ICD-10-CA E730 Mo
Juvenile arthritis in Crohn's disease [regional enteritis] ICD-10-CA MO91 Yes
Juvenile arthritis in other diseases classified elsewhere ICD-10-CA 093 Yes
Juvenile arthritis in psoriasis ICD-10-CA MO90 Yes
Juvenile arthritis in ulcerative colitis ICD-10-CA 092 Yes
Juvenile arthritis with systemic onset ICD-10-CA MOE2 Yes

4. Choose the applicable Condition by highlighting the entry and clicking Select or pressing
Enter on the keyboard; this will bring up the (Local) Patient Condition Information form.
Verify the Source, Date, and Apply to all Conditions options. Enter any optional comments
regarding the nature and severity of the condition which can be sent to DIS. Once complete,
click OK or press Enter on the keyboard to continue.

o Patient Condition Information — @J&J

Condition |Arthritis, unspecified, hand

Source Cate
Patient = 08072017 [¥]Apply to all Conditions

Comments / Sewverity

7=
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5. From the (Network) Add/Update Condition window, complete the details of the condition.
Note that required fields are marked with an asterisk (*).

il |

(e

¥ (Metwork) Add/Update Medical Condition

tedical Condition * rhritis, unspecified, hand
| Chronic
Start Date * 05/07/2017 Stop Date

Reported By
Fatient - Date Reported * 05/07/2017

Comment

Reguired fields are marked with an asterisk ()

| % cancal|

e Maedical Condition: Patient’s medical condition.

e Chronic: Allows you to indicate that this is a Chronic Condition.
e Start Date: Start date of the condition. Defaults to today’s date if unaltered;
e Stop Date: End date of the condition if applicable i.e., pregnancy.

6. Enter an optional comment in the Comment field. Note that comments entered locally in
the Patient Condition Information window will automatically be copied to this field, but can
be manually removed before sending to Yukon DIS.

Comment

Enter an optional comment here |
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7. From the (Network) Add/Update Condition screen, click OK or press Enter on the keyboard

to save changes and to send the condition record to the DIS.

¥ (Network) Add/Update Medical Condition

e o

V| Chronic

start Date ™ 05/07/72017

Reported By

Patient -

Cormtment

Sewere Arthritis in the hand.

tedical Condition* Adhritis, unspecified, hand

Stop Date

Reguired felds are marked with an astersk (™)

Date Reported * 05/07/2017

X Cancel
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Synchronizing Network and Local Medical Conditions

Consistency between condition records in Kroll and the DIS is integral to the underlying purpose
of a patient electronic health record. There are two scenarios where condition records will need
to be synchronized so that Kroll entries are consistent with Yukon DIS entries:

1. Condition entries that exist in Yukon DIS, but not in Kroll.

2. Condition entries that exist in Kroll, but not in Yukon DIS.

Prafile (13)| Allergies (13| Adv Reactions (1) Conditions (3)| Senvices (1)| Observations | Notes [t [=3f
5 Medical Condition Status Effective From
? Comment Effective To
* Chronic
: Arthritis, unspecified, hand Active 05-Jul-2017
o | ' Severe Arthritis in the hand.
s Yes
7 Hypertensive heart disease Active 26-Jun-2017
w
X No
Pregnancy, Not (yet) Confirmed 05-Jul-2017
No
Detail Extra Functions X Cancel

NOTE: The coloured data bars on the left side of each condition entry provide information

on whether local records match Yukon DIS records.

o Red (Local): A red (Local) data bar indicates that the condition entry exists on the local
system only, this information has not been recorded on the DIS and should be
synchronized.

L Pregnancy, Not (yet) Confirmed 05-Jul-2017

a
1 No

e Yellow (Network): A yellow (Network) data bar indicates that the condition entry exists
on the DIS only and that this information has not been recorded locally in Kroll and
should usually be synchronized.

Hypertensive heart disease Active 26-Jun-2017

mEAmz

No

e Green (Synced): A green (Synced) data bar indicates that the condition entry exists
locally and is synchronized with a DIS condition record. This is the desired outcome for
all condition entries because it indicates consistency between local and DIS records.

Arthritis, unspecified, hand Active 05-Jul-2017
W Severe Arthritis in the hand
Yes

omoz=<n
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Synchronizing a Yukon DIS Condition to Kroll

1. From the Conditions tab of the (Network) Patient Profile, identify entries with a yellow

(Network) data-bar; these entries do not exist locally on Kroll and may need to be

synchronized.

Prafile (13)| Allergies (1)| Adv Reactions (1) Condiions (3} | Services (1)| Observations | Motes [ ctri [
o Medical Condition Status Effective From
s Comment Effective To
A Chronic

f, Arthritis, unspecified, hand Active 05-Jul-2017
2| W Severe Arthritis in the hand.

= Yes
] Hypertensive heart disease Active 26-Jun-2017
g

K MNo

L Pregnancy, Not (yet) Confirmed 05-Jul-2017
o

c

i No

| Detail ‘ ‘ Extra Functions ‘ X Cancel

2. Right click the yellow (Network) entry to call up the Extra Functions menu and select
Synchronize. This will call up the Select the local condition to link to screen.

Profile (13)| Allergies (1)| Adv Feactions (1)) Conditions (3| Services (1) | Observations| Motes [ ctr (=)
o Medical Condition Status Effective From
s Comment Effective To
A Chronic

: Arthritis, unspecified, hand Active 05-Jul-2017
2| ' Severe Arthritis in the hand.

= Yes

% Hypertensive heart disease Active 26-Jun-2017
E I Synchronize... ||

w

® Retract | Mo

L Pregnancy, Not (yet) Confirmed Add Note 05-Jul-2017

o

: Get History

d Update Condition No

Detail I
| Detail | ‘ Extra Functions | Refresh F5 | X Cancel

3. From the Select the local condition to link to screen, a list of local Kroll condition entries
will be displayed. If the yellow (Network) condition entry matches one of the existing local

conditions, highlight the local entry and click Select to synchronize the two records.

Select the local condition to link to form.

NOTE: In our example, the yellow (Network) condition entry is for Hypertensive heart
disease. This condition group does not exist in our local system because it is not listed in the

¥ Select the local condition to link tcl E I eS|

Arthritis, unspecified, hand
Pregnancy. not fvet) confirmed

Select [ Addto Local || X Cancel |
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4. |If the yellow (Network) entry does not match any of the existing local conditions, select Add
to Local or press Ctrl-A on the keyboard.

O Select the local condition to link tc/2Eh) (.|

Arthritis, unspecified, hand
Fregnancy, not (vef) confirmed

Select Eddtu Local ” X Cancel ] |

5. Once the yellow (Network) condition entry is synchronized to the local Kroll system, the

data bar will change to a green (Synced). As well, the condition will be added to the Medical
Conditions section of the local patient card.

‘ Prafile (1 3)| Allergies (1)| Achy Peactions (1)‘ Conditions (3)| Serv\ces(W)l Obsewaﬂonsl Notesl [ ctri =]
o Medical Condition Status Effective From
% Comment Effective To
A Chronic
f, Arthritis, unspecified, hand Active 05-Jul-2017
2| W Severe Arthritis in the hand.

B Yes
3| Hypertensive heart disease Active 26-Jun-2017
¢
= No
L Pregnancy, Not (yet) Confirmed 05-Jul-2017
o
:
1 MNo
(e ] [Essoruncions )
Medical Conditions (3) [Tnz) [Del)
e e - ot Lo
Arthritis, unspecified, hand

- Hypertensive heart disease|
Pregnancy, not (yet) confirmed Source: Patient

Hypertensive heart disease I Date: 26/06/2017
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Synchronizing a Local Medical Condition to Yukon DIS

1. From the Conditions tab of the (Network) Patient Profile, identify entries with a red (Local)
data-bar; these entries do not exist on the DIS and may need to be synchronized.

Medical Conditions (3) [F2][Ing|[Del
Arthritis, unspecified, hand
Pregnancy, not (yet) confirmed
Hypertensive heart disease

B

o et pens e I
Patient: | Doe, Jane Female DOB:|02-Jun-1965 PHN: 923456789
‘ Profile (1 3)| Allergies (1)' Achv Reactions (1)‘ Canditions (3)| Services (1)| Obser\/aﬂonsl Notesl [t [
5 Medical Condition Status Effective From
Q Comment Effective To
A Chronic
? Arthritis, unspecified, hand Active 05-Jul-2017
: W Severe Arthritis in the hand.
= Yes
- Hypertensive heart disease Active 26-Jun-2017
¢
= No
L Pregnancy, Not (yet) Confirmed 05-Jul-2017
c
7 Mo
Detail Extra Functions x Cancel
2. Right click the red (Local) entry to call up the Extra Functions menu and select Synchronize.

This will call up the Select the network condition to link to screen.

L Pregnancy, Not (yet) Confi
5

05-Jul-2017
Synchronize..

Refresh F5 Mo

w

From the Select the network condition to link to screen, a list of DIS condition entries will
be displayed. If the red (Local) condition entry matches one of the existing DIS allergies,
highlight the entry and click Select to synchronize the two records.

o Select the network condition to link t‘J:EJ @

Arthritis, Uinspecified, Hand
Hyperensive Heart Dizsease

oelect
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4. |If the red (Local) entry does not match any of the existing DIS allergies, click Add to
Network or press Ctrl-A on the keyboard.

o Select the network condition to link thzEJ Iﬁ

Arthritis. Unspecified, Hand
Hyperensive Heart Disease

Select Eddtu Metwark || X Cancel |

5. From the (Network) Add/Update Condition screen, click OK or press Enter on the keyboard
to save changes and to send the condition record to the DIS.

¥ (Metwork) Add/Update Medical Condition
Medical Condition® Pregnancy, nat (yef) confirmed
Chraonic
Start Date ™ 05/07/2017 otop Date
Fepored By
[ Unknown / Unspecified -
Comment

Required fields are marked with an astersk (™)

o DK | X Cancel
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Services

Users perform many types of services for patients which they may record on the local Kroll
system for their own use, and may also wish to record this information on the DIS to be viewed
by all authorized providers.

hedication Administration
hedication Review
Patient Assessment
Fatient Device Education And/Or Ing
Fatient Education AncfOr Instruction
Patient Medication Maonitaring
Preparatiun Of A Care Or Treatment
Research

Self Care Consultation

Smoking Cessation

Wiellness And Disease Prevention

Some examples of professional services that may be recorded on the DIS include:

e Training on usage of a device such as blood glucose monitors or peak flow meters;
e Home visits to assess patient compliance/overuse/home supplies;
e Pre-filling syringes.
A professional service may be recorded as a one-time event or may be recorded as an ongoing

service with a date range. Examples of services with a date range would be regular home visits,
or ongoing pre-fills of insulin syringes. Date range is meant to indicate the length of a service.

Profile (13) | Allergies (11| Adv Reactions (13| Conditions (3)] Services (3] Ohservations | Notes [Hcin [
5 Service Type Status Date
A Duration Confidentiality Local
A Comment
0 Medication Review Completed  29-Jun-2017
‘T' 31 minutes MN/A Mo
kW Accessed patient...
Medication Administration 05-Jul-2017
MN/A Unassigned
a
1 W Administration of Flu Vaccine.
Patient Device Education And/Or Instruction 05-Jul-2017
a
P MN/A Unassigned
i
Dietail | | Extra Functions |x Cancel| [ W OF ]
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1. Professional Services can be added from the Network menu or by selecting Professional
Services from the right navigation pane. Click Ins to initiate a new service.

Last Name  Johnson First Mame Emma Salutation - _ J Save * Profile
All Rxs
Address 1 639 Windrush Drive EIGOE N ESI(L) (F2/ng(0e) girthdate 11,01/1955
ddress 2 Description |Phone ‘ n & Active Rxs
[
ress Home (867) 226-5445 g years Active Rxs w/Passtimes
City Whiteharse ~ Prov YT~ Gender  Female M Mo image available Refillable Rxs
Postal ¥2v3vs  County Canada - Language | English M Pricing Profile
Email Family Dactor Height Not Disp./OTC Ris
Quick Code SEgH Rus Filled in Error
|Profesiona| Services | Suspended Rxs
N - New P - Print/Reprint F - Claim Fee C - Cancel Claim Show Reversals o Perform Clinical Analysis
D - Pharmacist Declined R - Patient Refused ~ W- Follow-ups =
Items (0) L2 Da' Alternate Addresses
Type Status -
—|| Batches
Charting
Consents
Credit Cards

View Patient Documents (0)

History

= Professional Services

Rx Counseling History
Pac Notes

To Do ltems

Work Orders

2. The Medication Review/Dialog screen will appear. Select Professional Note from the list.

F2|[Tns] [Del

General Counseling

Medication Review

Professional Mote

You can either Perform Now or Save for later. Click Perform Now.

¥ Professional Services |E| | 22 |
Professional Notes
Perform Mow Save for later | | x Cancel |
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The Professional Notes screen will appear. Choose a service type from the drop down list and
enter an optional comment if desired. Click Finalize Review.

F3 - Patient ‘ F5 - Drug F7 - Doctor F9 - Workflow F11 - Dr F12 - New Rx I Alt+X - Start
: . — [.] © Service
Professional Notes Reviewed With Williams, Emma (In Person) F2
— | View Follow Ups
> Patient  Williams, Emma Birth 11/01/1955 62 years Female | Phone (867) 226-5445 e
Address 639 Windrush Drive Client ID | 6564554874 Plan  YTDIS Patient Charting
Allergies (1) _ Conditions (0) ) Patient Documents (0)
Altace Patient Professional Serviceq
 Profile
All Rxs
Professional Notes Active Rxs

Active Rxs w/Passtimes

Service Type | =
- .. Medication Administration | ~

ST Medication Review
Patient Assessment s
Patient Device Education And/Or Instruction =
Patient Education And/Or Instruction
Patient Medication Monitoring
Preparation Of A Care Or Treatment Plan
Research |

Pricing Profile

Not Disp/OTC Profile

l X save for Later l | F¥ Finalize Review |

3. Window opens with pre-populated information that is editable. Click OK.

o (o] o | |

On QOG/ZOH By Rebecca Spaetzel (RS) -

’ OK [ X Cancel J

4. You will be prompted to record on Network. Answer Yes.

Are you sure? |E” |

:I Do you want to record this on the network?

I Yes I [ Mo

136



Computer Systems Inc.

\//){ KROLL Yukon Prescription Drug Information System (YTDIS) — July 6, 2017

5. (Network) Add/Update Professional Service screen will appear. Enter all the required
information and click OK.

o (Network) Add/Update Professional Service N E b3

Service Type *  Medication Review

Date of Service 29/06/2017

Duration of Service * 25 minute

Confidentiality Normal h

Requested By

Last Name * Spaetzel Lic # 8757 F2 - Select existing doctor

First Name * Rebecca Prov YT (Y v Provider * Pharmacist -

[¥] Record comment on network

Accessed patient's medications... -

Required fields are marked with an asterisk (*)

6. The Professional Service will be recorded locally and on the Network.

| F3-patient | s-org 77 -Doctor | F9-Workliow || Fi1-Drop-off | F12-NewRx || atex-stant |
Last Name  Williams First Name Emma Salutation v _ Save X scan * Profile
Address1 639 Windrush Drive Phione Numbers (1) (F2)108) gitngate 11/01/1955 A
Address 2 | Descrption oticne Age 62 years i
Home (867) 226-5445 Active Rxs w/Passtimes
City Whitehorse v Prov YT~ Gender " |Female 2 No image available Refillable Rxs
Postal Y2y 3ys Country Canada —.\ Language English v Pricing Profile
Email send | Famiy Doctor Heloht Not Disp./OTC Res
Quick Code (£2) (ciear] Weignt [ toad ] [Coelete ] | ResFilledin Error
Professional Services Suspended Ris
N - New P - Print/ F C - Cancel Claim (A Perform Clinical Analysis
D. Pharmacist R_P: W- Follow-ups R
Items (1) ()08 | Atemate Addresses
Fee Status Completed |Started By |Completed By |Follow-ups a ==
Professional Notes O | Completed Electronic |No Fee Applicable |20/0672007  |29/06/2017  |RS |rs | |iBatches”
Charting
Consents
Credit Cards
Documents‘(B)
CHistory
= | Professional Services (1)
Rx Counseling History
Rx Notes -
To Do items.
[ Vork Orders
« » o
User RS (Rebecca Spaetzel) ODpIS E20 HN NUM 29/06/2017 13:01:57
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v (Metwork) Patient Profile

Patiert Williams, Emma Female DOBE:|11-Jan-1955 PHN: | 6564554874

Profile (3) | Allergies | Adv Reactions (1)| Conditions|_S=rices (1)] Observations (1)| Notes (1) [=LE

5 Service Type Status Date

4 Duration Confidentiality Local

o Comment
Medication Review Completed  29-Jun-2017
25 minutes N/A Yes

W Accessed patient's medications...

Retract Professional Service sent to the Network

If a Professional Service was sent to the Network in error you can undo/ retract it locally.

1. Double-click or highlight the entry and press F2.

[ F3 - Patient ] F5 - Drug F7 - Doctor l F9 - Workflow ][ Fi1 - Drop-off H F12 - New Rx ][ Alt+X - Start I
last Name  Johnson First Name Emma Salutation = _ F T  Profile

All Rxs.
Address1 639 Windrush Drive Phone Numbers (1) Birthdats 11/01/1955
dress 2 Description |Pnone N Active Rxs

e
e Home (867) 226-5445 ¢ 62 years Active Res w/Passtimes

City Whitehorse ~ Prov YT | = Gender  Female - No image available Refilable R
Pastal ¥2¥ 3y5  County Canada - Language English - Brcing Profile
Email pamitiGodey feant Not Disp./OTC Res
Quick Code Weight

Rxs Filled in Error

Professional Services Suspended Rxs

N - New P - Print/Reprint F - Call up € - Cancel Claim ST Perform Clinical Analysis
D - Pharmacist Declined R - Patient Refused W - Follow-ups
Items (2) (2|00 | Apternate Addresses
Type |status |Fee status |crested  |completed e
Professional Notes Completed Electronic No Fee Applicable 27/03/2017 | 27/03/2017 s
P A 03/20 03/20 Charting
Consents

2. Un-check Record on Network. Click Close. This action sends the retract message to the

network and the Professional Note is removed. It will still be recorded locally.

Professional Notes
Crested  27/03/20171229:15  Status Completed Flectronic | FeeStatus No Fee Applicable | FeeRx N/A
Stated  27/03/201712:29:15  ReviewedBy  Rebecca Spactzel

Completed 27/03/2017 123356 Reviewed With Johnson, Emma (In Person)

(v Assessment

Duretion | 2m 0s Signatures
Professional Notes

Service Type |Patient Assessment

Assessed patient
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Retrieve Details of a Professional Service on Yukon DIS
Once a Professional Service is logged on the DIS, it can be retrieved as follows:

1. From the F3 - Patient card, go to the Network menu and select either the Comprehensive
or Advanced Profile.

2. From the (Network) Patient Profile, access the Services tab.

I3 ===

Female DOB: 11-Jan-1955 PHN: 6564554874

o (Network) Patient Profile

Patient  Johnson, Emma |

Profile (2)| Allergies | AdvReactions (1)| Conditions Observations| Notes [t [
B Service Type Status Date
| = Duration Confidentiality Local
- Comment
Patient Assessment Completed  27-Mar-2017
0 minutes N/A No
W Optionalcommentfor demonstration
" Patient Assessment Completed  27-Mar-2017
2 minutes N/A No
W Assessed patient ...

[ o

| Detail ]‘E;traFunc:tlans

3. Double-click the applicable Professional Service entry; this will call up the (Network)
Professional Service Detail screen.

[ [E3=)

o (Network) Professional Service Detail

Service | Provider | Notes (1) [ctn (=
Fecord Id 101
Type Patient Assessment
Date 27-Mar-2017 Diuration 2 minutes Caonfidentiality N/A
i Fatient
Mame  ‘Williams, Emma |
Addr
City Prow
FPostal Country
Phone i
Gender  Female DCOB| 11-Jan-1955
Fequested By
MName Pharmacist, Test
I|| Type Pharmacist D 8542
o OK
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Observations

The Add Observation option allows you to record observations about a patient that may be
helpful in providing the most complete healthcare to a patient as possible.

Add Observation

Observations are measurable characteristics. They include blood pressure, individual systolic
and diastolic measurements, blood glucose, height, weight, pulse, respiration rate, or
temperature.

1. From the F3 - Patient card, select Network > Add Observation.

File Edit Patient Profile [Network| Reports Utilities Cards Session Help

F3 - Patient F5 Verify Patient Demographics u
| !

Comprehensive Profile Ctrl+F3
Advanced Profile

Unfilled Profile
Mot Dispensed Profile

Add Observation |

Add Professional Service

Add Consent |
View Network Access Log ‘
Synchrenize Patient

Unsynchronize Patient |

View Claim Log

Search Locations

2. Select the Measurement Type (from the drop down), Values, and Effective Date (defaults
to today’s date). Click OK or press enter on keyboard.

¥ (Network) Add/Update Patient Observation - - =

Measurement Type * Blood Pressure -
Systolic* 135
Diastolic™ 90

Effective Date * 28/03/2017

Comment

|| Patientis stressed so could be alittle high.

Required fields are marked with an asterisk (%)

W OF X Cancel
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3. On the Network, the observation is displayed under the Observations tab.

o (Network) Patient Profile (2] o)
! Patient | Johnson. Emma |Female DOB: 11-Jan-1955 PHN: 6564554874
|| Profile 2)| Allergies | Adv Reactions (1)| Conditions| Services (2)| Qhservations (5)| Notes | [t [
> Observation Type Date
% Observation Local
A

I Glucose - Manual

Comment
28-Mar-2017

ﬂemjl ] ’ Extra Functions ]

7.2 millimoles per litre Yes
' Blood Pressure 28-Mar-2017
135 / 90 mm[Hg] Yes
'V Patient is stressed so could be a little high.
[ X Cancell [ v oK |
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Patient Note

Patient Note(s) are used to document additional information concerning a patient. Patient
notes can be used to record any medical/health information you feel should be shared with
other health care providers. Once a patient note is recorded on the DIS, it may be viewed by

any other user with access to the DIS.

Add Patient Note

When adding a local patient comment you now have an addition option to Record on DIS.

1. From the Comments section of the F3 - Patient card, click Ins or press the Insert key on the
keyboard.

Quick Code F2 || Clear
Comments (0) F. eI

Topic |C0mment

2. Select a Topic for the comment, and flag the Record on DIS option. If left unchecked, the
note is only stored locally. Enter a free-form comment and click Save, press Enter or Ctrl-S
on the keyboard to continue.

o Patient Comment 5} L_Jﬂh
Topic General - Show On Rx Print On Hardcopy
F2 - Rich Editor Alert Workflow Alerts (0) Edit

Y Record on DIS

Patient has requested easy open vials.

X car

142



rﬂ\
%( Compuler Systems Inc. Yukon Prescription Drug Information System (YTDIS) — July 6, 2017
O

3. (Network) Add Patient Note window will open allowing you to edit the Note Type before
transmitting to the DIS. Click OK.

[ e e S T

Note Type ™ [e=[=E]

Comment™*

Patient has requested easy open vials. -

Required fields are marked with an asterisk (7)

v OK X Cancel

4. On the Network, the note will display under the Notes tab.

[ Erafile (2)| Allergies | Adv Beactions (1)| Conditions | Services (2) [ Dbservations (3] Motes (1) [ B|
— .

5 Note Type | T Date

# Comment Local
A

[ % cancel] [ @ ok |

[ Detail ][EgraFuncﬂons
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Synchronizing Kroll and DIS Patient Notes

It is the aim of Yukon DIS that all medical and/or health related patient notes residing in Yukon
DIS are synchronized with the local system and vice-versa. This promotes a comprehensive
patient profile for providers. The following section will show you how to synchronize patient
notes:

1. From the F3 - Patient card, select Network > Comprehensive or Advanced Profile.

2. Access the Notes tab from the (Network) Patient Profile.

Profile (2)| Allergies | Adv Reactions (1)| Conditions | Services (2)| Qbservations (3)] Notes (3) e ctrl =3
Category  (All) - [ 7 Fiter ][ 3 Reset |
> Note Type | v Date |
% Comment Local
A
¢ General 26-Mar-2017
g Patient is ok with generics Unassigned
1
Generel 26-Mar-2017
Patient has requested easy open vials. Yes
| Deteil | | ExtraFunciions | X Cancel| [ OK

Synchronize...

General | Refresh Fs 28-Mar2017|
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4. The Select the Network patient comment to link to window will appear. If there is an
existing Network comment that matches the local comment, highlight the Network

comment and Select to synchronize the two entries. If there is no matching Network Note,
select Add to Network.

o Select the network patient note to link to @J I&

Fatient eats 1 square of chocolate ewvery night
Fatient has requested easy open vials.

Select

X Cancel

5. The (Network) Add Patient Note screen will appear where you can select a Note Type and
enter a free-form comment. When you are finished, click OK.

< (Network] Add Patient Note [F=8] =5
Maote Type* [BEGEE] -
Comment ™
Fatient is ok with generics -

Reguired fields are marked with an astersk (™)

6. Once the yellow local note is synchronized, it will have a green (Synced) data bar.

5 | General 28-tar-2017
¥ | Patient is ok with generics

E

D

Yes

A0 e, Ond7
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Removing a Patient Note from Kroll and Yukon DIS

If you decide to remove a patient note locally on Kroll, they should also remove the note from
Yukon DIS as well. There are two ways to remove a patient note from Kroll and Yukon DIS.

Removing a Patient Note from Kroll

1. From the F3 - Patient card, highlight the comment that you would like to remove and click
Del or press Delete on the keyboard.

Comments (2) 'F2|[Tns) Del]
|| Topic |C|:umment |

General Patient has requested easy open vials.

General Patient is ok with generics

2. You will be asked if you are sure you want to delete this comment. If you answer Yes, the
comment will be removed locally and on the DIS.

Are you sure? - L @'J l-‘—l

Areyou sure you want to delete this Comment
General

3. Select a reason for deleting the note and click OK.

¥ Select reason @ @

Please select a reason for deleting this patient note.

Feason | | -

altered decision
entered in error

4. The note will be removed locally and from the Network.
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Removing a Patient Note from the Network:
1. From the F3 - Patient card, select Network > Comprehensive or Advanced Profile.

2. Access the Notes tab from the (Network) Patient Profile and right-click the note you want
to remove and select Remove Patient Note.

Profile (3)] Allergies| AdvReactians (1)| Conditions| Services| Observations (1)]_Notes ()] Ganq
Category (All) - "/ Filter P Reset_\
- MNote Type | * Date

4 Comment Local

A

Please select a reason for deleting this patient note.

Feason

4. Patient note is removed from the Network.

[ Profile (3)| Allergies | Adv Rieactions (1) | Candiions | Services | Observations (1)] Netes | G|
ooy (A1) - [/ Fiter | [ 35 Reset |
o MNote Type | v Dee |
% Comment Local
A
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Network Options from the F3 - Patient Card

Network options can be accessed from the F3 - Patient card under the Network dropdown
menu. Information entered, changed or removed via these options will be transmitted to the
DIS.

Eile Edit Patient Profile [Network| Reports Utilities Cards Session Help

F3 - Patient F5 - Werify Patient Demographics U

Comprehensive Profile Ctrl+F3
Advanced Profile ‘

| Unfilled Profile !
Mot Dispensed Profile |
Add Observation I
Add Professional Service
Add Consent
Wiew MNetwork Access Log

Synchronize Patient

Unsynchronize Patient |

Wiew Claim Log

Search Locations
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Verify Patient Demographics

The Verify Patient Demographics Network option is used to validate local patient information,
such as name, address, birthdate, gender, and PHN against patient information on the DIS. You
will have the option to update their local patient profiles with the demographics listed in Yukon
DIS.

1. From the F3 - Patient card, select Network > Verify Patient Demographics.

Eile Edit Patient Profile [Network| Reports Utilities Cards Session Help
E5 Verify Patient Demographics J
Comprehensive Profile Ctrl+F2 [
Advanced Profile
- e Unfilled Profile
Mot Dispensed Profile
Add Observation
Add Professional Service
Add Consent
View Network Access Log

Synchronize Patient

Unsynchronize Patient

View Claim Log

Search Locations

2. Enter your login credentials.

g=3jE=rE——

o Login

Please identify yourself

Initials KRL|

Lok | [ Xei |
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3. The Patient Update window will appear with patient demographics and three columns
listing Local, Network, and New Data patient information.

e If there are no differences detected between the DIS and the local system, you will see a

/ icon and the message ‘The Information is synchronized. No updates are
required’.

=

¥ Update Patient Demographics from Metwork

v

FEEIEET)

The information is synchronized. No updates are required.

Local Network New Data
Family Name Krall Krall Krall
Given Name Brad Brad Brad |
Address 12 Countertop Road 12 Countertop Road 12 Countertop Road
Whitehorse vT ATATAT Whiteharse T A1ATAI Whitehorse vT ATATAT
Gender Male hale tale
Fhone Hame: (867 555-1234 (067 BEE-1234 Hame: (867 555-1234
Birthdate 30-Cct-1980 30-Oct-1580 30-Cct-1980
PHN 7788996611 77EE996611 7788996611

X Cancel

e |[f there are detected differences, you will see an icon and the message ‘The local
information does not match the current Network information. Select the data that you
want to update’.

NOTE: If the patient’s first or last name does not match, you must also acknowledge this
discrepancy before continuing.

Address

Gender
Phone
Birthdate

12 Steeped road
Dawson City YT AlA1AT

Female
Home: (867) 555-8564
11-Jun-1985

Update

12 Steeped Road
Dawson City YT ATATAL

Female
(867) 555-6564
11-Jun-1985

X Cancel

[Plan Alias]: Karen

12 Steeped road
Dawson City YT AlAlAl

Female
Home: (867) 555-8564
11-Jun-1985

o Update Patient Demographics from Network P LE H =REC X
x The Local information does not match the current Network information.
Select the data that you want to update.
The Given Name does not match. Continue
Local Network New Data
Family Name Krall Krall Krall
Given Name Kroll Karen Kroll
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4. From the Network column, place a check mark next to the Network patient information you
want to update into your local record. The New Data column on the far right will show you
what your local patient record will look like after the changes. Click Continue and then
Update or press Enter on the keyboard.

| ' Update Patient Demographics from Network db' L o= ﬁj
x The Local information does not match the current Network information.
Select the data that you want to update.
The Given Name does not match. | Continue |
Local MNetwork Mew Data I
Family Name krall FErall krall |
Given Name Kroll Karen Karen
Address 12 Steeped road 12 Steeped Road 12 Steeped road
Dawson City YT ATATAL Dawson City T ATATAL Dawson City YT ATATAI
Gender Female Fermale Female
Phone Horme: (867) 555-8564 (867) 555-6564 Horme: (867) 555-8564
!l Birthdate 11-Jun-1985 11-Jun-1985 11-Jun-1985

5. This will open a security login screen indicating the user understands the information
doesn’t match. Login and then OK.

rl‘J Lagin - @@M

You've chosen to override warnings that the local record may not match the network record.
Be aware that this can result in clinical data being recorded incorrectly on the network.
Please log in to verify that you wish to continue.

Initials

Password

'!

6. Local patient card is now updated with the new information.
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Comprehensive Patient Profile

The Comprehensive Profile automatically returns all clinically relevant patient data from the
last 45 days.

Advanced Patient Profile

The Advanced Profile allows you to select the portion(s) of the patient’s Network profile, and
the length of time that they wish to go back for. The advanced profile will then display all of the
selected data in this time range.

Unfilled Patient Profile

The unfilled profile returns all unfilled orders on the Network for a patient.

File Edit Patient Profile Reports Utilities Cards  Session Help
E3 - Patient F5 A Verify Patient Demographics ]
Comprehensive Profile Ctrl+F3
Advanced Profile
s | Unfilled Profile |
Mot Dispensed Profile
Add Observation

Add Professional Service
Add Consent

View Metwork Access Log
Synchronize Patient

Unsynchronize Patient

View Claim Log

Search Locations

MeverDispensed (#) | [ ctri (=
Status (Al ~  Drder Type (All) - Advanced Filter Feset
5 Ficked Up Status Dioctor OIS Order # | Order Date |
A Last Oty Drug Code Manufacturer Local
A Directions Stop Date  Fillable Auth Fem
H Urifilled Active CONFORMANCE, PHYSICIAN 3563 06-Jul-2017  ~
. MYLAN-PANTOPRAZOLE 40 MG SWALLOW. ORAL 02299585 MYL Yes
o TAKE 1 TABLET ONCE DAILY v 540 540 =
H Urifilled Active CONFORMANCE, PHYSICIAN 3542 29-Jun-2017
. 1% Hydrocortisone In Canestan Cream 1% Yes
ED APPLY TO AFFECTED AREA(S) AS DIRECTED v 180000 180000
H Unfilled Active Brown, Charles 3506 26-Jun-2017
. SANDOZ CITALOPRAM 20 MG SWALLOWY., ORAL 02248170 SDZ No
ED TAKE 1 TABLET OMNCE DAILY v 77 FE -
Detail | | Exira Functions x Cancel
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Not Dispensed Profile

The Not Dispensed Profile returns all not dispensed orders on the Network for a patient. These
will be items like physician samples, or other items that you have elected to record on a
patient’s network profile for them.

File Edit Patient Profile | Network | Reports  Utilities Cards  Session  Help
F3 - Patient ” 5 Verify Patient Demographics
Comprehensive Profile Ctrl+F3
Advanced Profile
Unfilled Profile
Mot Dispensed Profile
Add Observation
Add Professional Service
Add Consent
View Network Access Log
. . B
Synchronize Patient -
A—— . .
Unsynchrenize Patient (]
- i
View Claim Log
Search Locations
Profile (4)] [t [3]
Status (All) »  Order Type (All) - Advanced | o Filer | 0 Reset
® Picked Up | Status Doctor I DIS Order # I Order Date I.‘
a Last Oty Drug Manufacturer Local
A Directions Fillable Auth  Rem
j
Other Medication Completed PHARMACIST, TEST gaza0z4 13-Feb-2017
NotDisp Gravergol 50-1-100MG HOR . Ne
Cty: 20, AS DIRECTED x
COther Medication Completed PHARMACIZT, TEST 8827867 31-Jan-2017
MotDisp GRAYOL 50 MG SWALLOW. ORAL CHC
Cty: 8. AS DIRECTED x
COther Medication Completed PHARMACIZT, TEST 8826952 16-Jan-2017
MotDisp GRAYOL 100 MG TOPICAL APPLICATION, RECTAL HOR
Oty 10. USE AS DIRECTED 2b-Jan-2017 %
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Add Observation

The option to Add Observation allows you to record Observations about a patient that may be
helpful in providing the most complete healthcare to a patient as possible. For addition details,
please refer to the Observations section of this user guide.

Add Professional Service

Add Profession Service allows you to log Professional Services performed for this patient. For
additional details, please refer to the Services section of this user guide.

Add Consent

There are some patients who may elect to have their profile masked or restricted from view
without authorization. You are unable to view the network profile without adding
authorization.

File Edit Patient Profile | Metwork | Reports  Utilities  Cards  Session  Help
F3 - Patient Es5 Werify Patient Dermographics ][
Cornprehensive Profile Ctrl+F3
Advanced Profile
- Unfilled Profile
Mot Dispensed Profile
Add Observation
Add Professional Service
Add Consent
Wiew Mebwork Access Log

Synchronize Patient

Unsynchronize Patient

Wiew Claim Log

Search Locations

Once you have elected to add consent, you will then be prompted for the reason they are
viewing masked data.

Select an Option B

You must specify a reason for showing the masked data.

[ Emergency J

[ Professional Judgement J

\ Cancel J
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e Emergency: The patient is in an emergency situation and the user feels it necessary to
view the network profile. As this is not considered to be expressed or implied consent,
these transactions will normally trigger a pharmacy network audit.

e Professional Judgment: The patient has given the user expressed or implied
consent by virtue of the request to fill a script.

e Cancel: If you have accessed the add consent option in error, this allows you to
back-out without consequences.

View Network Access Log

Patients are at liberty to request copies of their Yukon Electronic Health Record as well as a
listing of users who have accessed it and why at any time. Yukon Health & Wellness will then
request information regarding when and why a patient’s Network profile (including
medications, allergies, services and notes) was accessed from the store.

1. From the Network menu, select View Network Access Log. Enter your login credentials.

File Edit Patient Profile Reports Utilities Cards  Session  Help
F3 - Patient | F5 - Werify Patient Dermographics L
Comprehensive Profile Ctrl+F3
Advanced Profile
Unfilled Profile
Mot Dispensed Profile
Add QObservation
Add Professional Service
Add Consent
Wiewy Metwork Access Log

Synchronize Patient

Unsynchronize Patient

Wiewr Claim Log

Search Locations
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2. The Network Access Log displays the User, Date, Time of Access, and Reason for Access.

NOTE: While the Network Profile Access Reason is optional, Kroll strongly recommends
always entering a reason. Entries are displayed in chronological order

ey ve—p PO e

User: RS attempted to override the patient's masking on 26/05/2017 1:26:46 PM because: -
emergency

User: RS Accessed the patient's profile on 26/05/2017 1:27:04 PM because:
Assessing Patient

User: RS attempted to override the patient's masking on 26/05/2017 1:27:31 PM because:
professicnal judgement

User: RS Accessed the patient's profile on 26/05/2017 1:28:14 FM because:
Assessing Patient

User: RS Accessed the patient's prefile on 28/0&6/2017 11:18:30 AM because:
[Practice review]

Filling Rx

User: RS Accessed the patient's profile con 29/0&6/2017 11:1€:50 AM because:
User: RS Accessed the patient's profile con 29/06/2017 11:17:23 AM because:

[Patient care]
Assessing Patient

 OK X Cancel
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Synchronize Patient

The Network option to Synchronize allows all users to synchronize an existing local patient with
the corresponding DIS patient record. This option is most often used by newly integrated
pharmacies with the DIS; however, you may sometimes be requested by Kroll and DIS to un-
sync and re-synchronize a specific patient. For example, where there may have been duplicate
patient records discovered or non-human patients have been inadvertently added to the
Network.

File Edit Patient Profile Reports  Utilities  Cards  Session  Help
F2 - Patient F5 4 Werify Patient Demographics ]L
Comprehensive Profile Ctrl+F3
Advanced Profile
- Unfilled Profile
Mot Dispensed Profile
Add Observation
Add Professional Service
Add Consent
Wiewr Metwork Access Log

Synchronize Patient

Unsgnchronize Patient

Wiewr Clairn Log

Search Locations

Please refer to the Scenario 1 — Existing Local Patient (Not Synchronized to CR) section for more
information.

NOTE: Users who are actively doing NH Batching or Retail Batching, will want to synchronize

these patients prior to starting the batch for the first time post-integration.

Unsynchronize Patient

Occasionally, there may be situations where you have synced the wrong patient, or where
multiple patient records have been discovered on the DIS, and the local Kroll patient record is
synced to the record that was subsumed in the merge.

Where you have synced the local patient to the wrong patient file on the network, you will be
required to Unsynchronize the local patient from the Network record. Then you will need to
contact the DIS Support Desk.
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Where you come across a synced local patient who may have had multiple records, you will be

prompted to Unsynchronize and re-synchronize the patient.

1. Select Network > Unsynchronize Patient. Enter your login credentials.

F3 - Patient

F5

Werify Patient Demographics
Cormprehensive Profile Chrl+F3
Advanced Profile

Unfilled Profile

Mot Dispensed Profile

Add Ohsersation

Add Professional Service

Add Consent

Wieww Metwork Access Log

Synchronize Patient

Unsynchronize Patient

Wieww Clairn Log

Search Locations

File Edit Patient Profile Reports  Utilities  Cards  Session Help

|

manually sync the affected patient at this point.

NOTE: Once you have entered your initials and password, the screen will go back to the
patient card, and it will not look like anything happened. Kroll recommends you go back and
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View Claim Log

This function is not patient specific. It is an ongoing record of all transactions against Yukon DIS.
Messages sent to the DIS as well as messages received from the DIS are recorded here in the
form of XML files. These will normally only be needed by Kroll to troubleshoot issues.

1. Select Network > View Claim Log. Enter your login credentials.

Filter By All -

Requests [25) (F2|
TransactionType PatName LogDate Userlnit  »
Adverse Reaction Johnson, William 29/06/2017 10:45:28 AM RS
General Query Johnson, William 29/06/2017 10:45:07 AM RS L
General Query Johnson, William 29/06/2017 10:45:07 AM RS 1
Patient Note Remowve Johnson, William 29/06/2017 10:44:54 AM RS
Patient Note Johnson, William 29/06/2017 10:43:24 AM KRL W
Patient Registry Add Johnson, William 29/06/2017 10:43:10 AM KRL
Patient Registry Query 29/06/2017 10:43:09 AM KRL
Patient Registry Queny 29/06/2017 10:42:57 AM KRL
Patient Note Dawis, Eric 29/06/2017 10:41:25 AM RS
General Query Dawis, Eric 29/06/2017 10:40:58 AM RS
Generic Retract Dawis, Eric 29/06/2017 10:40:56 AM RS
General Query Dawis, Eric 29/06/2017 10:40:32 AM RS
General Query Davvis, Eric 29/06/2017 10:40:31 AM RS

More ...
Days 1 X Cancel
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Search Locations

The Search Locations function allows you to quickly find information from the DIS on another
location. This function is for reference only. You are unable to do anything with this information
from here.

1. Select Network > Search Locations.

File Edit Recent | Network| Reports Utilites NH Cards Session Help Version10

F3 - Patient View Claim Log ctor H F9 - Workflow H F11 - Dr
Search Locations

2. Type the name of the location and select Search.

Name [TestD] | Records Retumed

Name Address Id
Type City Prov Postal Status

3. Location information will be displayed.

¥ (Network) Location
Name TestD Records Returned

1
X New Search

Name Address Id

Type City Prov Postal Status

Test Drug Mart 3 Test Street CONF3333
Whitehorse YT  Y1A2B2 Active
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What Happens When YTDIS Goes Down

In the event the DIS server goes down, Kroll will queue all claims (i.e., allergy adds, Rx orders, Rx
dispenses, updates, etc.) in the order of creation so that they can be sent when DIS is up again.

No new claims for a particular patient can be sent to DIS until all queued claims for that patient
have been sent to DIS. A prior queued claim may have an impact on the results of another claim
that is sent down (e.g., an allergy add request must be sent before more dispenses are sent
because that may affect the outcomes of the DUR processing for those subsequent dispenses).

When DIS is down, claims are queued in order of creation in the following area:

F3 - Patient “ F5 - Drug “ F7 - Doctor I I F9 - Workflow I| F10 - Pickup ” F11 - Drop-off ‘ F12 - New R Alt+X - Start

Eilter By Al + [ show only DIS claims space - Mark Rxs oo
Get Work
I Send,/Review All J ISend;‘Rewew for Current Patient J M - Modify Rx(s) Del - Delete Waiting for Pickup
Err |Status ‘Transadion ‘Date |User |R.x Num |Patient Brand Name |Message ‘ - I Pending Adjudication (6) ‘

Mot Sent Dispense Pickup 28/03/2017 15:56:40 KP 1000018 Kroll, Brad
Not Sent Dispense Pickup 28/03/2017 15:56:41 | KP 1000019 Kroll, Brad Trouble (0)
Mot Sent Dispense Pickup 25/03/2017 15:56:42 |KP 1000020 |Kroll, Brad Rx Counseling (15)
Communication I medical condition 28/03/2017 15:57:54 |KP Kroll, Brad Route is down, The daim has been
Postponed Rx Plan Claim 28/03/2017 15:58:24 | KP 1000022 Kroll, Brad Apo-Gemfibrozil 300mg Professional Services (0]
Postponed Rx Plan Claim 28/03/2017 15:59:00 KP 1000023 Kroll, Karen Marvelon 21 0.15/0.03mg Network Queue

Send All

Send for Current Patient

Note: When DIS is down, on the bottom of the screen the circle will change from Green to
Red.

| User RS (Kroll Pharmacist) [GD5] 20 Il NUM 27/06/2017 12:26:59 |
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Printing Labels for Dispensing when DIS is down

When DIS is down, you can adjudicate claims to the fiscal plans first, print labels for dispensing, and
then place the Rx in a Network queue for adjudication to DIS once their server is back up.

1. From the F12 - Filling screen, the plan sequence should list the fiscal plans first, then the
Yukon DIS plan, followed by the ‘cash’ plan.

F3 - patient |

F5-Drug || 7 -Doctor F9 - Workd Fi1-Oropoff | Fa2-FilRe || Alt+X- Start
— . P Start Date  Latest Fill-Copy r Trm = 1 Rx
New Rx Pending Adj 27/03/2017 |0 24/03/2017 |3 Qty90 | 53847/ InitRs | [ o Lookup X C"’“']
B Make Rx Unfilled
Priority Default Wait Time ~ [F2] Due in 19 mins Forward Rx  [F2] Work Order 0 [F2] Delivery Pickup - @ Make Re Not Dispensed
Patient Search Drug Search Pack 30 ~ | Dac Search Loc Office - @j Make Rx Stock Transfer
Name  Doe, Jane Age:51 | Brand | Pms-Rabeprazole EC 20mg Name  Dr. Brown, Charles 64 Add Rxmage
Address | 222 Main Street Female | Generic Rabeprazole Sodium PMS (Ph; | Address 1 Main Street <
City Whitehorse Prov | YT Pack 30 Form TAB Sched 1 City Whitehorse Prov YT @ Transfer Rx From Another Store
Phone  Home (867) 000-1234 Purch $7.80 OnHand -50 Phone  (B67) 212-1454 G Call Doctor
Flan  YTDIS Client ID 923456789 DIN 02310813 Min Qty 0 Lic# 1234 Alt. Lic® - —
4 Counsel Patient on Pickup
@ Owe Quantity
Allergies (1) Sig 1 Init RS RS Auth Oty 90 | 1 e
poavciie TAKE 1 TABLET ONCE DAILY DispQty 90 [Refills(+)| Rem Qty 90 11 (1) Clinical Interactions
Days 50 GP. % 294 off| Plan Information
R e » AcqCost 523.40 X "
Conditions {0) Prod Sel 3 - Pharmacis o 52340 & Patient Plan Information
o - = . ]
foute of Admin om - W Markup so00| (E Generic Equivalents
Labels 1 [r) Fee 51000 | G Unit Doselnfo
Dosage Form Tablet, Delayed Release (Enteric { » Total [l §33.40( & Work Order
Plans Pricing‘ Dates | Comments | Indications | Images ] Other B Dose ey Rl saned Rx Counseling History
Rx Plans Flan Pays  Extra Info (F2 Edits) Warnings Workfl
&= - Mot M’:“d' ! Not enough inventory for Rx View Workflow Detail
NE M Not Adjud. | Inter: DB " R was refilled 87 days early
¥TOIS ~ | Mot Adjud.DUE Only ¥ The price has gone DOWM by $5.07 since the last refill
Cash - Not Adjud.| Deduct: $0.00 @ Drug will be Ordered
ODelwer}' Label will be printed
Next Disp Qty 0 MinInterval [(Enable Auto-Refiii | | €) Counsel patient on pickup
Rx Comments (0)
User RS (Rebecca Spaetzel) ODpIs 20 HNE NUM 27/03/2017 _11:47:11
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2. Click F12 - Fill Rx or press F12 on the keyboard to initiate adjudication of the prescription.

NOTE: If the system attempts to access the Patient Network Profile when DIS is down

(because this is the first Rx being filled after pulling up the patient card), the following
message will appear:

< Error Processing DIS Transaction () | e S

An error occurred processing the transaction.
If this problem persists, please contact your support helpdesk.

| & OK | | «Hide Details |

Profile / Allergies / Adverse Reactions / Medical Conditions / Professional Services / Observations / Notes
[AE] Application acknowledgement error

The underlying connection was closed: An unexpected error occurred on a send.

3. Click OK.

4. The Rx will go through the fiscal plans and will be paid. Here is an example for ESI and AHE.

[ & Adjudication Response
View Rx Network

of S

Thlaim was accepted

Pricing Adjustments

Cost Markup Fee Mix Fee SSC Fee Total Total { 33.41
Submitted | 2341 000| 1000| 000/ 000/ 3341 Prev paid | 0.00
Accepted , 2341 0.00| 10.00 0.00| 0.00] 3341 Plan Pays [ 10.00
Difference [ [ i | T Discount | 0.00
Discount ‘ [ \ [ [ [ Balance ‘ 23.41

Back to the Rx v/ oK

¥ Adjudication Response fol AHE
View Rx Network

Thlaim was accepted

Pricing Adjustments

Cost Markup Fee Mix Fee  SSC Fee Total Total [ 33.41
Submitted | 2341/ 0.00| 10,00/ 0.00| 000/ 3341 prev Paid | 10.00
Accepted | 2341| 0.00| 10.00 | 0.00| 0.00 3341 Plan Pays | 10.00
Difference | \ \ [ \ ' Discount 0.00
Discount | [ | 1 Pat Pays 13.41

Back to the Rx v oK | Trouble | | cancel Rx |
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Once fiscal adjudication is complete, the prescription will be sent to DIS for clinical recording.
Since the DIS server is down, the claim transmission will fail.

View Rx Network

The YTDIS claim transmission failed because:

Errors, Warnings and Messages for YTDIS
The underlying connection was closed: An unexpected error occurred on a send.

The claim transmission failed. Do you want to:

[_B_ackto the Rx] [ Retry claim] Iéend Later [ Trouble ] [ Cancel Rx ]

5. Select Send Later; you will be prompted to mark the DIS as Down. Answer Yes if you know
the DIS server will be down for a while. Answer No to retry on the next claims.

& s o R

Do you want to mark the primary route YTDIS Testbed as down?

|

6. If you answer Yes, the When do you want to retry this route? prompt will appear with a
default retry time already entered. Click OK.

¥ When do you want to retry this m.ﬁ E@u

Plan [yTDIS Route Vukon CeRx

You are marking this route as being down and must specify
when you want to retry adjudication using this route.

If you suspect that this is a temporary situation, you should
accept the default retry time (60 minutes from now).

If you know that this route is going to be down for an extended
period of time, you should set the retry time to when you expect
the route to be available again (e.g. - tomorrow morning).

Try this route again at 95/07/2017  19:46
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7. The Select an Option screen will appear. You can choose to:

e Postpone all adjudication and Process other Rx steps: This option allows the Rx to go

through all workflow steps including printing a label. The Rx is in the Pending
Adjudication queue for sending later when DIS is online again.

e Send Rx to Trouble: This option allows you to troubleshoot any other adjudication

issues.

e Exit out of Rx: This option allows you to exit the Rx without completing the other

workflow steps. No labels will be printed.

v _——“—

| What do you want to do for plan YTDIS?

[ Postpone this plan and complete Adjudication J

| Eostgone all adl'udication and process other Rx steps |

[ Send Rx to Trouble ] |

[ Exit out of Rx - Complete later J

[ X Cancel J

8. Select Postpone all adjudication and process other Rx Steps to print labels automatically

and add the Rx to the Pending Adjudication queue.

prescriptions will queue for these patients

NOTE: If you are syncing a patient, you will need to add a blank YTDIS patient plan so the

¥TDIS -

Plans (1) (FZ][Ins| [Del]
SubPlan Code |Group ID Client ID |Expir:.r |

1 ¥TDIS
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Sending Queued Yukon DIS Transactions

When the DIS server is back up, any pending claims must be sent.

1. Go to F9 - Workflow > Pending Adjudication.

2. Click Send/Review All to send everything at once or click Send/Review for Current Patient
to send for a particular patient only.

F3 - Patient H F5 - Drug [ F7 - Doctor I FQ - Workf I F11 - Drop-off ‘ F12 - New F Alt+X - Start ‘
Filter By hll A4 Show only DIS claims space - Mark Rxs %> Refresh J B To 0 Ao
e 's To Do
| send/Review all | |send/Review for Current Patient | M - Modify Rx(s) Del - Delete Rxs In Progress
Err |Status Transaction Date User |Rx Num |Patient Brand Name Message - I Pending Adjudication (4) I
Postponed _ Pian Claim 3uo3/zm7 15:16:17 H 1onooo1 wulums, Emma Apo—onepfuole 10mg _
X communication | Rx Plan Claim 27/06/201712:02:12 RS 1000064 Doe, Jane Pms-Rabeprazole EC 20mg Communication error Irouble (0)
Postponed Rx Plan Claim 27/06/2017 12:08:18 RS 1000065 Doe, Jane Aleve 220mg Rx Counseling (43)
Postponed Rx Plan Claim 27/06/2017 12:09:330 RS 1000066 Campbell, Sarah Jamp-Rosuvastatin 10mg
Professional Services (0)
Network Queue
Send All
Send for Current Patient

Reviewing Responses

If all queued transactions are successful, the queued entries will be removed from the list;
however, if any transactions had issues returned, they will be left in the queue and the
following prompt will appear “There are claims that need review. Do you want to review them
now?”

F3 - Patient ” F5 - Drug “ F7 - Doctor ] Fo - Workflow [ F10 - Pickup “ F11 - Drop-off ] F12 - New Rx

. ‘Workflow Acti
Filter By all + [C] show only DIS claims space - Mark Rxs erifiow Actions
Get Work
[ Send/Review All ] [ send/Review for Current Patient ] M - Modify Rx(s) Del - Delete Waiting far Pickup
Err |Status |Transactmr| ‘Date |User |Rx Hum |Patient |Brar|d Name |Message | - Pending Adjudication (6) ‘ l
\/ Done Dispense Pickup 28/03/2017 15:56:40  KP 1000018 Kroll, Brad =
LF [Needs Review | Dispense Pickup 28032017 15:56:41 ke | 1000018|kroll Brad | |orucis known 1o reract wii (GO
o |Done Dispense Fickup 28/03/2017 15:56:42  KP 1000020 Kroll, Brad — | PRxCounseling (15)
W Done medical condition 28/03/2017 15:57:54 KP Kroll, Brad Professi | Serdi
"V |Needs Review | RxPlan Claim 28/03/2017 15:58:24 [KP | 1000022 Kroll, Erad Apo-Gemfibrozil 300mg | Claim Rejected rofessional Services (0)
'/ Done Rx Plan Claim 28/03/2017 15:59:00 KP 1000023 Kroll, Karen Marvelon 21 0.15/0.03mg Network Queue
Send All
Please Select a choice B Send for Current Patient

m

There are claims that need review.
Do you want to review them now?

Answering Yes will recall each outstanding transaction. If the transaction was a prescription,
you will be presented with the Fill screen and the detected issue(s). You will be provided with
the opportunity to respond to those issues or to cancel the Rx. If the transaction was not a
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prescription, you will only be presented with the detected issue. Depending on the type of
transaction, you may be able to retry the transaction or send a management.

The Delete From Queue button will remove this entry from the queue but you should note the
transaction type and associated Rx and/or patient as you may need to perform a manual
reconciliation in order to successfully send the original transaction again, if desired.

The Stop Processing button halts the processing of these outstanding transactions, allowing

you to return to this screen at a later time.

NOTE: If you leave any outstanding transactions in this queue, they may prevent you from
sending new transactions for the same patient. You will need to either resolve the issue or
delete the transaction from the queue before proceeding with a new transaction for the

same patient.

Prescription Pickup

Pharmacy staff can log the date and time of when a prescription is physically picked up from a
pharmacy and who the prescription was picked up by. This information can be entered in Kroll
and sent to Yukon DIS for clinical recording.

Recording prescription pickups facilitate health care providers to promote compliancy and

prevent or reduce medication abuse.

Unless the site has elected to Manually send Prescription Pickups, Pickups are normally
configured in the Workflow Module to be sent automatically at the time of fill.

Automatic Pickup

You can send pickups at the time of fill. Please contact Kroll to set up this Workflow.
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Manual Pickup

1. Select F10 - Pickup from the Alt-X - Start screen. The pickup patient search screen appears:

F3 ient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - Mew Rx Alt-X - Start

Last First: Code: Phone: or Bill £ Searching By
X Close [7] Advanced 0

This is a pickup patient search. Only patients with items that haven't yet been picked up will be returned.

Show all patients

| -

#lf Last Name |f FirstNamelAddress |Cit)r |AgE|Pthe |P|ar1

2. Type in the name of the patient for the Rxs that are to be picked up and then choose Select.

9 - Workflow F10 - Pickup F11 - Drop-off F12 - New R: Alt+X - Start

F3 - Patient F5 - Drug F7 - Doctor Fa
Last,First; Code; Phone; or Bill # I of Select I Searching By Last Name, First Name (Adv)
| Kroll,br | [ X cancel | [F] Advanced 1 Record Found

Show all patients

This is a pickup patient search. Only patients with items that haven't yet been picked up will be returned.
|C|ty ‘&ge |Phone Plan

2|4 Last Name [syncED |4 First Name |Address
36 (867) 555-1234 Home l

1[Kroll £ Brad 12 Countertop Road Whitehorse

~

3. Alist of Rxs waiting for pickup will be displayed. You can choose to pick up all the Rxs that
are listed or uncheck the Rxs that are not being picked up at this time. Then click Pickup 3

Items.
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New R: Alt+X - Start
Use the check mark to select the items that the patient wants to pickup. Patient Pays: $213.69
I X Back “ \J Start Over Please select Rxs to pick up I = Rx Info l ' Pickup 3 Items I
Kroll, Brad (Male, 36)
ACH-Escitalopram 20mg Waiting for Pickup
v
l— R 1000018 Counsel Patient $74.32
Pristiq 100mg Waiting for Pickup
v
l— R 1000019 Counsel Patient $122.77
bynthroid 137meg Waiting for Pickup
v
r R 1000020 Counsel Patient $16.60

4. A list of Rxs that are being picked up is displayed for confirmation. Click Confirm three

Items.

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New R: Alt+X - Start

Patient Pays: $213.69

\ X Back ” \_/ Start Over Please confirm items to pick up ‘l Confirm 3 Items i
Ru 1000018 Kroll, Brad ACH-Escitalopram 20mg Counsel Patient $74.32
Ru 1000019 Kroll, Brad Pristiq 100mg Counsel Patient §122.77
Ree 1000020 Kroll, Brad Synthroid 137meg Counsel Patient $16.60
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5. When the pickups are successful, you are returned to the pickup screen to enter a new
patient if required.

6. On the (Network) Patient Profile the Rxs are now picked up.

Profile (23)| Allergies (2) | Adv Reactions (1) | Conditions (2) | Services (2)| Observations | Notes (2)

[ ctri (=)

Status (All) + Order Type (All) - Advanced =

o Ficked Up Status Doctor DIS Order # ] Order Date I
« Last Gty Drug Code Manufacturer Local

e Directions Stop Date  Fillable Auth Fem
3 Completed CONFORMANCE, PHYSICIAN 1586 28-Mar-2017
'o. APO-GEMFIBROZIL 300 MG SWALLOW. ORAL 01979574  AFX Yes

5 TAKE 1 CAPSULE ONCE A DAY v 30 0
3 Unfilled Active COMNFORMANCE, PHYSICIAN 1566 2-Mar-2017
'o" ACT RANITIDINE 300 MG SWALLOW. ORAL 02248571 CET Yes

5 AS DIRECTED v 30 30
3 28-har-2017 Completed COMFORMANCE, PHYSICIAN 1565 28-Mar-2017
'o" v 30 SYNTHROID 137 MCG SWALLOW, ORAL 02233852 BGP Yes

5 TAKE 1 TABLET ONCE DaILY v 30 0
3 28-har-2017 Aborted COMFORMANCE, PHYSICIAMN 1545 28-Mar-2017
'o. 30 PRISTIQ 100 MG SWALLOW. ORAL 02321106 ‘WYE Yes

; TAKE 1 TABLET ONCE DaILY x 210 180
3 28-har-2017 Active COMFORMANCE, PHYSICIAMN 1490 27-Mar-2017
'o" v 30 ACH-ESCITALOPRAM 20 MG SWALLOW. ORAL 02434660 ACH Yes

5 TAKE 1 TABLET ONCE DaAILY v 210 180
3 I28—Mar—201? . Active COMFORMANCE, PHYSICIAN BZE 23-Dec-2016
'o" 30 APO-MINOCYCLINE 50 MG SWALLOW. ORAL 02084090 AFX Mo

5 TAKE 1 CAPSULE ONCE A DAY v 210 150
:. Cther Medication  Active PHARMACIST, TEST 88N 715 27-Mar-2017
; MaotDisp TYLENOL NO.1 300-8-15MG SWALLOW. ORAL 02181061  JJC Mo

K 05-Jul-2017 *

Detail | [ Extra Functions |x Cancell [ ' OK ]

169



%KROLL

Computer Systems Inc.

Yukon Prescription Drug Information System (YTDIS) — July 6, 2017

Retract Prescription Pickup

If a prescription has been marked as picked up it is possible to retract the pickup portion only;
however, if there is more than one Rx in the work order all the Rxs will have the pickups

retracted. They will need to have the pickups resent.

Undo Pickup

1. From the Alt-X - Start screen, select Utilities > Undo Pickup.

File Edit Metwork Reports | Utilities | NH Cards Session Help
l F3 - Patient “ F5-D Drug Qrdering Y A
Merge »
Unmerge b
Last Rx Mumbers
Adjust Current Wait Time b
300151 Check Interactions
920007 Quick Price Alte=
- View Batches
[ Modify Rx ) )
View Mail/Messages
[ Reprint Rx View Packager Batches
[ Cancel Rx View Pending Network Queue
Labels 3
| Modify Speciic Rx #
Change RAMQ Password
l Reprint Specific Rx # Script Reentry Mode -
l e Credit Card Password Manager
Database Maintenance rohy
Drug 2
Patient/Rx Import
Printed Document Scan/Impeort
| UndoPickup cul-F10 |

2. Alist of prescriptions will be displayed. Click Confirm Undo (Ctrl-C).

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off

Werify that this is the delivery order that you want to undo the pickup for.

X Back " Start Over Please select Rxs to UNDO pick up
Picked Up On 28/03/2017 15:56:39 Picked Up By
Pickup Recorded By |KP Address1
Delivery OrderId 6 Address 2
Total Order Value 5213.69 Patient Pays $213.69 City Prov

Phone

List of items that were picked up. Please select items to UNDO pickup for.

F12 - New R

Alt+X - Start

’ Rx Info

Confirm Undo

’7 Kroll, Brad Rx: 1000018 ACH-Escitalopram 20mg
’7 Kroll, Brad Rx: 1000019 Pristiq 100mg
’7 Kroll, Brad Rx: 1000020 Synthroid 137mcg

§7432

$122.77

$16.60
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3. Enter your login credentials to confirm the undo of a pickup.

You are about to finalize the undo of a pickup.
This will remove ALL traces of the original pickup.
You should only do this if the original pickup was a MISTAKE.

Do not do this if the patient has already left the store with this order.

Please log in to confirm that you understand the consequences of this action.

Initials KP

Password oo.o..u|

4. The retract pickup will be sent to the Network and when successful, the Rxs are available for
pickup again.

F3 - Patient FS - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - New Rx I Alt+X - Start ‘
Use the check mark to select the items that the patient wants to pickup. Patient Pays: $228.98
I X Back “ \_J Start Over Please select Rxs to pick up [ Rux Info " v Pickup 4 Ttems l |
Kroll, Brad (Male, 36)
I7 xmﬁwﬂ o Counsel Patient ating forpidu $74.32
|7 :;::T;Er[\j'lzﬁzbrozil 300mg councel patent Waiting for Pickup $15.29
:;Is:;l‘;[]]-gf;g Counsel Patient Viating for Pckup $122'77
:f:g;;;;“mm Counsel Patient Haring for ke $16.60
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Kroll Helpdesk Information

Head Office — Toronto

220 Duncan Mills Road Suite 201
Toronto, Ontario

M3B 3J5

Tel: 416-383-1010

Toll Free: 1-800-263-5876

Fax: 416-383-0001
support@kroll.ca

Western Canada — Edmonton

9622 — 42nd Avenue NW Suite 313
Edmonton, Alberta
T6E 5Y4

Eastern Canada — Dartmouth

33 Ochterloney Street, Suite 260
Dartmouth, Yukon
B2Y 4P5
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