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McKesson Web Services

Kroll®

The McKesson Web Services are a simple, streamlined approach use by pharmacies to manage their daily

operations with Mc Ke s s o n 0 sclik Bitea rBypausing the McKesson Web Services,

your phar mac

order/receiving system communicates directly with McKesson, eliminating the need to upload/download manually

your order, catalog and invoices to the Pharmaclik website.

Update

The McKesson Web Services Update is available to run when you are ready, while the legacy Pharmaclik

Al nvoice

Dretiemalityoiscadadable. Note that McKesson can deactivate it at any moment.

The update needs a User acknowledges and some work from your side before running the update. Please,

read the iBefore you starto s ect i on.

’ Kroll Updates
Update

There is 1 available update. ' Restart Service Internals | | Check for Updates ‘

Close

Available Updates

McKesson Web Services Update (2022-Jan-14)
Web Services update only compatible with SP 10.22 or higher
https://bitly/UserGuide-McKessonWebServices
To complete all pending invoices please refer to page 5 of the user guide.

Run Update Now

*** IMPORTANT*** Before running this Webservice Update, you need to complete ALL existing
invoice receiving to prevent any issues going forward. You can review these features by reading
the release documentation at the link above and then return to this screen and click
Acknowledge to start the update process.

o

Acknowledge

You must have the latest Kroll V10 SP22 to use this functionality.

If you are on a lower version of V10 SP22, then the update will not run, and you will see a message like:

# Kroll Updates — [} X
Update
There is 1 available update. Restart Service Internals ‘ | Check for Updates l ’ Close ‘

Available Updates

McKesson Web Services Update (2022-Jan-14)

| RunUpdate Now |v|

Web Services update only compatible with SP 10.22 or higher
https://bitly/UserGuide-McKessonWebServices
To complete all pending invoices please refer to page 5 of the user guide.

Update could not run because it is not supported on your current version of Kroll.

McKesson Web Services
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Before you start:

I This documentation is meant to be used as an append of

fVendor Configuration, Ordering, and Receiving user guide. o

1 When an order is created on the Kroll system and transmitted, or it is placed directly on Pharmaclik, one

or more electronic invoices will be generated related to your order. These invoices will be available on:

A The legacy Pharmaclik finvoice Downloadofunctionality; and

A Web Services functionality.

1 Contents and layouts of the files on the two functionalities above are different but related to the same
order.

9 Itis crucial to download and receive the invoice.dat file using the legacy Pharmaclik finvoice Downloado

functionality BEFORE setting up and turning ON the Web Services functionality to avoid double receiving.

s+ Pharmaclik

®()» ©Q Selectan Order ~

E Orders
=
s

e

Returns

E Invoice History
Finance

Statemenis History

Catalog Statistics

1 The legacy Pharmaclik finvoice Downloadofunctionality will continue to work until 31 March 2022.

i Pharmaclik

)~ Q Select an Order ~

O Complete Catalog @ Home Health Care

Home | Invoice Download

Orders Returns Finance Catalog

Invoice download is being discontinued. Our decommission date is March 31, 2022. Please contact your POS provider for updates on their deployment webservices status

File name |invoice. dat v

McKesson Web Services 3
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1 You will be able to see the invoice.dat file growing in size on Pharmaclik every day until that functionality

is deactivated. DO NOT download and receive the invoice.dat file AFTER turning ON the Web Services

functionality.

3 Pharmaclik

W()~  ©Q Selectan Order ~

O Compiete Catalog @ Home Health Care

Home / Invoice Download

File name | invoice.dat v

Invoice download is being discontinued. Our decommission date is March 31, 2022. Please contact your POS provider for updates on their deployment webservices status
=
L]
=2
c

NEW INVOICES (Pending download)

Account # Date File Size (kb)

2022-01-14 » 44 DOMG

OLD INVOICES (Downloaded)

Account # Date File Size (kb)

2021-12-24 9 &Download

1 After 31 March 2022, you will see a message like or similar:

s+ Pharmeclik

O Complete Catalog @ Home Health Care

Home Finance / Invoice Download

Your account is not configured to receive electronic invoices. Please contact Customer Service to have your accounts activated to receive electronic invoices

nuay

McKesson Web Services 4
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1 Iltisalsocrucialto CL E AR pentlifg invbices. d&n other words, you MUST receive or cancel all

invoices downloaded but not received on the Invoices screen BEFORE setting up and turning ON the
Web Services functionality to avoid double receiving.

Go to Utilities > Drug Ordering > Electronic Invoice Receiving.

# Invoices - m} X
{FZ View Invoice ’ [ F9  Receive Invoice } ’ Cancel Invoice ’ Print report
Qutstanding All (\/[
\ =z
Vendor PO Numbers # of Items |DownLoaded On By |Status Received On A
McKesson 170

2 12-Apr-202109:46 |JD  DownLoaded

A

If these invoices are too old or not relevant anymore, then cancel them. See the fiCanceling invoices that
should NOT be processedosection for more information. Otherwise, receive them as usual.

If the screen above is not clear, then the update will not run, and you will see a message like:

¥ Kroll Updates - a X
Update
There is 1 available update. ' Restart Service Internals ] l Check for Updates ] [ Close ]
Available Updates

McKesson Web Services Update (2022-Jan-14)

Web Services update only compatible with SP 10.22 or higher ‘ Run Update Now |v l
https://bit.ly/UserGuide -McKessonWebServices

To complete all pending invoices please refer to page 5 of the user guide.

The update could not run. Please refer to the update documentation for instructions on how to resolve the issue.

McKesson Web Services
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Setup

Please, read the fBefore youstarto s ect i on.

Upon upgrading to the McKesson Web Services, you will notice several significant changes in the McKesson

Vendor Information screen under Utilities > Drug Ordering > Edit Vendor List > McKesson.

Accounts

Account number and Customer number need to be used.

T For Order upload, fAAccount Numbero is required.
T For invoice dow#( ®9Al) O AICusSte®qeirr ed.

T For Catalog dowil( &Ad?P,) oiCesstremetdi r ed.

Invoice and catalog download requires an SAP customer # (number starting with 7 or 8), a.k.a. Bill to number.

An easy way to get it is from the Account Selector, as indicated in the screenshot below

I Inbox | MyProfle~ | Help | O

i Pharmaclik P

All~ | Search by Pr DIN, \ Q Select an Order ~

Account Number Customer Number
for order upload for invoice and catalog download
& Vendor Information X
Mame McKesson Vendor Type McKesson Active [
Description |McKesson Canada —@ccourﬂ# AAAAAA)
Phone | rax | ((customer # (sap) |cceccee ——-,

The Pharmaclik SAP customer # (Bill to number) is the same as their fiShip toonumber for most stores. If this is
the case, you can proceed to the fDrdering Tabo s e cHowaewver, if your store is associated on Pharmaclik
under another store and your fBill tooand fShip toonumbers are different, please complete the following additional
step. Note: the Pharmaclik username used to communicate with McKesson MUST have access to both accounts
(fBill tooand fShip tog for this to work.

McKesson Web Services 6
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AShi oo di fferent than Bill to number

A Phar macy FlommStiomge 0a ifis an exampl e.

REMIT TO ADDRESS
MSKESSON INVOICE - COPY McKesson Canada Corporation c/o T9631
8555 TORBRAM RD PO BOX 9631 STN A
Canada BRAMPTON ONT COPIE - FACTURE TORONTO  ,ONT MSW 1P8
TEL : (905) 671-2822 L6T5R1
i FRONT STORE i N T S | Twvace o W 6C FAcTuRt
SHIPPED TO t3| 999 UP AND DOWN ST AAAAAA| 1T TF | [ | S-e
§¢| TORONTO comeire_comeiraics | o e Pl e
4| ONT I 1
:
LE PHARMACY STORE ORDER WO - W CONNANDE reRwe - peiate oc pazeneut| [ ewseees via - ceoce man SUVOLEE BATE-DATE FACTURC
it ol W 36 Db STy L
:E %ggoggoAND DOWN' 5T, [SFFEETIVE BATE EMTACE TN VIEWUN PAYNENT TERIS - CONDIT ORS DE PA EVERT
INVOICE TO ;4| ONT AAAAAA W [ramesanmeensx (W S ) BaTImT e
ax.a. BILL TO
(O = e o B B P B | DESCRPTON elemims] v T [l waew
In this scenario, the Pharmacy's Bill to number a n dShigitoon u mber i s pr eci s e IFsont Stdred

Bill to number and fShip toonumber is not. The ffront storedBill to number is the Pharmacy's SAP customer #

because that account is where all orders placed by the i Fr o n t wilBkte biltea 0

McKesson Web Services holds ALL electronic invoices under the Bill to number account. In other words, the
Kroll system needs to use Pharmacy's SAP customer # (Bill to number) to retrieve electronic invoices for the

iFr ont Sedbelonwehow to use the account numbers on the McKesson Vendor Information screen.

@ Vendor Information X
Name McKesson Vendor Type McKesson Active
PHARMACY Description |McKesson Canada Account # |AAAAAA
Phone ‘ Fax [ Customer # (SAP) | CCCCCC

s+ Pharmaclik

™ MCK — AAAAAA — CCCCCC — PHARMACY STORE  ~

MCK — AAAAAA— CCCCCC  — PHARMACY STORE
MCK — BBBBBB — DDDDDD — FRONT STORE

N or any combination Q

O Complete Catalog @ Home Health Care

& Vendor Information X

Name McKesson Vendor Type McKesson Active 4]

FRONT STORE

Description |McKesson Canada Account # |BBBBBB

Phone ‘ Fax [ Customer # (SAP) |DDDDDD-CCCCCC

PHARMACY'S CUSTOMER # (SAP)
a.k.a. Bill to number

The AFr ont s®tcombiredheimereSAP customer # with the Pharmacy's Bill to number separated by
dash or hyphen and no spaces. Ex: DDDDDDi CCCCCC. This way, the Kroll system will retrieve all invoices

fromthe i Fr o nt an8 igrone el@ctronic invoices that belong to Pharmacy.

McKesson Web Services 7
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Ordering Tab:

The Electronic Ordering field in the Ordering Tab needs to be set to Web Service instead of Pharmaclik.

Before:
¥ Vendor Information >
MName MckKesson Vendor Type Wckesson Active
Description |McKesson Canada Account # |AAAAAR
Phone | Fax | Customer # (5AP) |CCCCCC
Catalog Ordering  Receiving General
Electronic Ordering Print Order report
Group POs by
First [(NOME) hd Minimum Crder Value I:I
Second |(NOME) Allow Override Route Seq
X cancel
After:
' Vendor Information 4
Name McKesson Vendor Type MckKesson Active
Description |McKessan Canada Account # |AAAAARA
Phone | Fax | Customer # (S4P) |CCCCCC

Catalog Ordering  Receiving General

Electronic Ordering Print Order report

Group POs by

First |(NOME] ~ Minimum Order Value I:I

Second |(NONE) Allow Override Route Seq

' OK X cancel

McKesson Web Services 8
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Receiving Tab:

Kroll®

The Electronic Receiving field in the Receiving Tab needs to be set to Web Service instead of Pharmaclik.

Before:

¥ Vendor Information >
MName MckKesson Vendor Type Wckesson Active
Description |McKesson Canada Account # |AAAAAA
Phone | Fax | Customer # (SAP) |CCCCCC

Catalog Ordering ~ Receiving General

Electronic Receiving i Print Receive report Prompt -
Update Purchase Cost |Always ~

Update Selling Cost Always

Update User Cost 1 Newver

Update User Cost 4 |Never Default Action when PO not found |Treat like non-PO receive  ~
Update User Cost 3 Newver

X cancel
After:

& Vendor Information X
MName McKesson Vendor Type |McKesson Active
Description |McKessaon Canada Account # |AAAAAA
Phone | Fax | Customer # (SAP) |CCCCCC

Catalog Ordering ~ Receiving General

Electronic Receiving ~ Print Receive report Prompt -
Update Purchase Cost |Always ~

Update Selling Cost Always

Update User Cost 1 MNever

Update User Cost 4 Mever Default Action when PO not found |Treat like non-PO receive  ~
Update User Cost 5 MNever

' OK X cancel

McKesson Web Services
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General Tab:

The Remote Type field in the General Tab will be set to HTTPS instead of Web Interactive.

Before:
¥ Vendor Information >
MName MckKesson Vendor Type Wckesson Active ]
Description |McKesson Canada Account # |[AAAAAA
Phone | Fax | Customer # (SAP) |CCCCCC
Catalog Ordering Receiving General
Remate Type ~ Local Working Directory | C:AKWinY, "McKesson
Remote Remote Path
Server Order
User Pharmaclik URL
Password Invoice
Catalog
[« oK | | b4 Cancel|
After:

& Vendor Information

X
MName McKesson Vendor Type |McKesson Active 4]
Description |McKessaon Canada Account # |AAAAAA
Phone | Fax | Customer # (SAP) |CCCCCC
Catalog Ordering Receiving General

Remote Type |zl

Local Working Directory | C:\KWin\

"McKesson

Remote Remate Path
Server Order

User Invoice
Password Catalog

[ v ok | |XCanceI|

McKesson Web Services 10
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Kroll®

creation.

NOTE: A McKesson username and password are required. Enter your username and password under Vendor
Information > General Tab. Itis strongly recommended that you enter a valid McKesson username and password
upon upgrading to McKesson Web Services. This will ensure you are not prompted for user credentials the first

time you try to upload a drug order or download an invoice or catalog. Passwords are valid for 60 days after their

& Vendor Information

Name McKesson

Vendor Type McKesson

Description [McKesson Canada

Active

Account # |AAAAAA

Phone

| rax |

Customer # (SAP) |CCCCCC

Catalog Ordering

Receiving

General

Remote Type |HTTPS

~ Local Working Directory |C:\KWin\

Remote

H McKesson

Remote Path

Server
User

Password

Order

Invoice

Catalog

I W oK I xCanceI]

Also, make sure the Remote Path is appropriately set to:

https://webservices.mckesson.ca/BusinessServices/ORDERS/Operation/UploadOrderMessage

& Vendor Information

Name McKesson

Vendor Type McKesson

Description [McKesson Canada

Active 4

Account # |AAAAAA

Phone

| Fax |

Customer # (SAP) |CCCCCC

Catalog Ordering

Receiving

General

Remote Type [HTTPS

hd Local Working Directory |C:\Kwin\

Remote

H McKesson |

Remote Path

Server

User

Invoice | https://webservices.mck ca/Busil

Password

vices/ORDERS/Operatior,

Catalog | https://webservices.mckesson.c

vices/ORDERS/Operatior,

L« ok | XCanceI]

These fields are not editable. If they are set to a different address, then the connection with McKesson Servers
will not be possible. Please Contact Kroll support.

McKesson Web Services
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What 6s New

On the first attempt to communicate with McKesson, each User willbe pr esent ed wi th t hen AWhat

The AWh a t 6 soshbes & brief rundown of the changes introduced on this functionality. The format will be like a

wizard with several pages.

The next button shows the next instruction. The back button moves back to the previous instruction.

Suppose the AAccount Mi®Be)O0 andon€usfombem were not ent
fSetuposection. In that case, the wizard will require the first User of the McKesson Web Services functionality to

enter them, as indicated on the screen below. If those numbers were entered as suggested in the fiSetuposection,

the wizard would not require them.

McKesson Drug Ordering

Please enter your Pharmaclik information to proceed

B

2 | Inbox | MyProfle~ | Help | O

gk . .
i Pharmaclik = = |
l All~ | Search by Product Name, DIN, Vendor, liem #, GTIN efobine Q. W)~ @ Selecian Onder~
Account Number Customer Number
far order uptoad for invoice and catalog download
& Vendorlnformation | [ x|
Neme  [Mcesson | Vendor Type M ckesson acive [
Sesription [vicxessan Canada | o v e
oone [ | e ]

Utilities > Drug Ordering > Edit Vendor List > McKesson

v

If required, the User must enter those numbers to proceed; otherwise, the wizard will display error messages.

Error X

@ You can only use numeric account# up to 6 digits for McKesson.

Error X

@ You can only use numeric customer# (SAP) up to 7 digits for McKesson.

McKesson Web Services 12
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The

those numbers on the Vendor Information screen.

fifAccount

The last page contains an option not to show the wizard again.

acknowledge the changes introduced on this functionality.

Numbe#r((SBAPNd WwWCUdt dmersaved i

Kroll®

nto the

Each User needs to check this option to

McKesson Drug Ordering

McKesson
Web Services

User Guide

TELUS

W oK

Get the answers
you're looking for with

more detailed information on

www.telus.com/en/health
Kroll Resource and training library

-

The last page also contains a link to this documentation.

If a user needs for any reason to see then Wh at 6 s

please navigate to:

Utilities > Drug Ordering > Communication with > McKesson >Wh at 6 s

Generate Orders

Purchase Order Receiving
Electronic Invoice Receiving
Order from Catalog Shift+Ctrl+C
Communicate with

Adjust Days Supply

Load Catalog

Edit Vendor List

F11 - Drop-off

Newo wicichihgdnag®ondaf sgmw

New.

F12 - New Rx

e

Launch PharmaClik
Communicate
What's New

McKesson Web Services
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Catalog

This section outlines the process for updating catalog files. When you perform this task, you instruct the system

to download one or more catalog files posted ontheVe ndor 6 s ser ver .
The process to download catalog files consists of three tasks:

1 Checking for catalog files
1 Downloading catalog files

1 Importing catalog files

While checking for catalog files, a request is sent to McKesson for catalog. Downloading and Importing catalog
files are done in a sequence when a catalog is available. Importing catalog files is executed after logging out of

McKessonbs server .
1. Navigate to Utilities > Drug Ordering > Communicate with > McKesson > Communicate
2. The Drug Ordering T Communication with McKesson form will appear

3. Check the fDownload Catalogdoption and click Start or press Enter on the keyboard to check for catalog

files
¥ Drug Ordering - Communication with McKesson [m] X
[ send Purchase Orders [ status Date Purchase Order Items Total Price
I Download Catalog

[ pownload Invoices
[ Receive Invoices
Print report Prompt

Activities

I  Start I X Close |

McKesson Web Services 14
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y* Customer # (SAP) is required for catalog download from McKesson Web Services. You will be prompted
if you have NOT entered your SAP # in the Vendor Information screen as suggested in the fSetupdsection.
Enter this number and click OK.

' McKesson Web Services X

3 Pharmaclik

For Invoice and Catalog Download, customer number is required.

Customer # (SAP)E
I  OK I X cancel

This is a one-time task; you will not be prompted again when requesting other catalogs. If you enter an
invalid SAP #, you will get an error logging on the HTTPS server.

4. The system will begin checking for catalog files, and a request is sent to McKesson.

& Drug Ordering - Communication with McKesson (m] X

4 Logging in to HTTPS server Completed
) Checking for Catalog Files |

Checking for Catalog Files ‘..-

The catalog for the customer provided is NOT generated automatically. It will be generated by request and can
be downloaded at any time, but a new one is only generated once per week. This means that multiple requests
during a seven-day period will return the same catalog. On the 8" day, a new catalog would be generated and

delivered.

McKesson Web Services 15
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The Kroll system will compare the date the catalog was generated with the last catalog date saved on vendor

settings. If it is the same or older, then the fNo file to be importedomessage will be presented.

¥ Drug Ordering - Communication with McKesson m] X
A Vendor Information 4 Logging in to HTTPS server Completed
Mo | e s
Name
4 Downloading Catalog file(s) Skipped
Description |McKesson Canada
L4 Logaing out of HTTPS server Completed
Phone | Fax I
A Importing Catalog File(s) Skipped

No File(s) to be imported

Catalog  Ordering  Receiving General
### End of Activities ###

Include Drug Packs With Positive On Hand Qty

Update Selling Cost | Never v
Update User Cost 1 Never v
Update User Cost4  |Always v
Update User Cost 5 Never v

I s: Back | +/ Finish
[Last CatalogDate  01-Feb-2021 ]

| ok | X Cancel

There are three possible responses:

I fCatalog requested. drhis is the first request being made for the catalog in the allowed time frame - one

week period.
A Drug Ordering - Communication with McKesson m} X
4 Logging in to HTTPS server Completed
() Checking for Catalog Files
Information X

0 Catalogue requested. Try again later

s

Checking for Catalog Files

Click OK, then Finish and repeat steps 1-3 after a couple of minutes

McKesson Web Services 16
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I J Drug Ordering - Communication with McKesson (m] X
4 Logging in to HTTPS server Completed
€3 Checking for Catalog Files Failed

[Caralogue requested. Try again \aler]
A Downloading Catalog file(s) No file found
4 Logging out of HTTPS server Skipped
A 1mporting Catalog File(s) Skipped

No File(s) to be imported

### End of Activities ###

O Back |  Finish |

1 fCatalog request has been made and is in process.0 This is not the first request, and the catalog is in the

process of being generated. Be patient. The catalog generation could take to 10 minutes.

A Drug Ordering - Communication with McKesson ]
4 Logging in to HTTPS server Completed
(#) Checking for Catalog Files
Information X

0 Catalogue request has been made and is in process. Try again later

Checking for Catalog Files "‘

X cancel

Click OK, then Finish and repeat steps 1-3 after a couple of minutes.

McKesson Web Services 17
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Kroll®

You should repeat these steps at not less than 1-minute intervals. If requesting is detected by

McKesson to be too frequent, the IP address may automatically be blocked.

No File(s) to be imported

### End of Activities ###

& Drug Ordering - Communication with McKesson O X
4 Logging in to HTTPS server Completed
) Checking for Catalog Files Failed

[ Catalogue request has been made and is in process. Try again later l
{1 pownloading Catalog file(s) No file found
4 Logging out of HTTPS server Skipped
A Importing Catalog File(s) Skipped

@ Back | Finish |

1 fCatalog readyo

The process of catalog download and import starts automatically once the requested catalog is available.

The Load Catalog screen will appear, and no user intervention is required here.

I 4 Drug QOrdering - Communication with McKesson

[m} x

w4 Logging in to HTTPS server
4 Checking for Catalog Files
w4 Downloading Catalog file(s)

WEBCAT downloaded

Completed
1 File(s) found
1 File(s) downloaded

w4 Logging out of HTTPS server Completed
(%) Importing Catalog File(s)
#F Load Catalog
File |C:\KW|n\McKessnn\WEBCAT [~ (local:MWST1022
Parameters
VWendor
[McKessnn v

| Ccancel catalog load failed.

Importing Catalog File(s)

Updating Catalog from C:\Kwin\McKesson\WEBCAT
Warning: This update will take approximately 6 minutes.
Creating Temporary Tables ...

Installing UDFs ...

Populating Temporary Tables ...

Loading catalog ...

Linking catalog items to dru

acks if necessary ...

McKesson Web Services
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When all files have been imported into the database, the information panel will show a status of Completed.

Click Finish to complete the process.

' 4 Drug Ordering - Communication with McKesson [m} X
w4 Logging in to HTTPS server Completed
4 Checking for Catalog Files 1 File(s) found
4 Downloading Catalog file(s) 1 File(s) downloaded

WEBCAT downloaded
4 Logging out of HTTPS server Completed
w4 Importing Catalo.‘. File(s) Completed

WEBCAT imported

### End of Activities ###

[ @eack | | «rinish |
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Ordering

Placing an Order in Kroll

Manual and automatic drug orders are created using the normal procedure. If you are unsure how to create a

drug order, see the Vendor Configuration, Ordering, and Receiving user guide for more information.

1. Click Place Order in the Drug Order Form.

& Drug Order Form X
Ins Add ltem X Close
McKesson (4) &= Ctrl =

Place Order F2 Edit Order Quantity | el Delete ltem | Last PO & Last PO Date Min Order Value Current Order Value

Move Selected tems Preview | $828.50

Oty |Item Desc |Man |Drug DIN |Pack |Item# |Type |OnHand |Min |Max |PliC9 |Tola| |~
L 10 BROMAZEPAM TE BMG 100APD AFX 02177188 100 785307 M 0 10 1.000 $14.88 $148.80
_[10 EPIVAL TB 125MG 100 ABB 00536418 100 312256 M 0 10 1,000 $34.07 $340.70
|10 GLYBURIDE TB 25MG 100 TEVA  TEV 01913670 100 114587 M 0 10 1.000 3413 $41.30
_|10 NAPROXEN EC TB 250MG 100 APD APX 02246699 100 576819 M 0 10 1.000 $29.77 $297.70
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2. The McKesson i Create PO form will appear. Enter a PO number if one has not been assigned by the

Kroll system and click Create.

Kroll®

' Drug Order Form
b Addem
McKesson (4) &{ctrl =
F2_Edit Order Quantity el Delete ltem Last PO & Last PO Date Min Order Value Curent Order Value
Place Order — = $826.50
| || Move Selected ltems Preview ] .
Oty |item Desc |Man |Drug DIN |Pack |item # |Type |onHand |Min  |Max  |Price |Total |~
210 BROMAZEPAM TB BMG 100AP0  APX 02177188 100 785307 M 0 10 1.000 $14.88 $148.80
_|10 EPIVAL TB 125MG 100 ABl @ McKesson - Create PO x| 10 1,000 $34.07 $340.70
_|10 GLYBURIDE TB 25MG 100 TEVA  TE | 10 1,000 $4.13 $41.30
_o NAPROXEN EC TB 250MG 100 APD AF3 PO Nixnber TG | 10 1,000 $29.77 $297.70
Route Seq Override
| View Vendor } I X Cancel |
v
3. Depending on vendor settings, the Purchase Order prompt will appear or not.

& Vendor Information >
MName MckKesson Vendor Type Mckesson Active
Description |McKesson Canada Account # |AAAAAA
Phone | Fax | Customer # (SAP) |CCCCCC

Catalog Ordering  Receiving General

Electronic Ordering

Group POs by

First |[(NOME) w~

Second

(MOME)

L v o |

| X cancel |

Print Order report |l

Minimum Order Value

Allow Override Route Seq

McKesson Web Services
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Kroll®

If the fPrint Order reportooption is set to fPrompt,0then you will be asked if you want to print the report or not at the

end of the process.

A Drug Order Form
Ins Add tem X Cose |
McKesson (4) &=Ctrl -)i
[ F2 Edit Orcer Quantity el Delete ltem ] Last PO # Last PO Date Min Order Value Current Order Value
Place Order = $826.50
Move Selected Items Preview \ e
aty |item Desc |Man |DrugDIN |Pack [item # [Type |OnHand [Min  |Max  |Price |Total |~
o BROMAZEPAM TB BMG 100AP0  APX 02177188 100 785907 M 0 10 1,000 $14.88 $148.80
|0 EPIVAL TB 125MG 100 ABB 00586418 100 312256 M 0 10 1,000 $34.07 $340.70
_|1o GLYBURIDE TB 25MG 100 TEVA ~ TEV 01913670 100 114587 M 0 10 1,000 $4.13 $41.30
_]10 NAPROXEN EC TB 250MG 100 AP0 AFX 02246633 100 576819 M |0 10 1.000 $29.77 $297.70

Are you sure?

Do you want to print the Purchase Order report at end of the process?

e 1]

No

4. A prompt will appear asking if you want to send the electronic order now. Click Yes to send it now or No

if you're going to send it later. If you select No, proceed to the following steps when you are ready to

send the order.

Do you want to send the electronic order now?

No

Yes

¥ Drug Order Form
Iw Addltem | % Ciose
McKesson (4] «ctrl [=>
| f2 Edit Order Quantity el Delete tem Last PO # Last PO Date Min Order Value Current Order Value
I Move Selected ltems | Preview :
Qty |I19m Desc |Mnn |Drug DIN |Pnck |Ihem# |Type IOnHand |Min |Max |Price |Tolal | A
L 10 BROMAZEPAM TB BMG 1004P0  &FX 02177188 100 785307 M 0 10 1,000 $14.88 $148.80
_[10 EPIVAL TB 125MG 100 4BB 00596418 100 312256 M 0 10 1.000 $34.07 $340.70
_[10 GLYBURIDE TB 25MG 100 TEVA  TEV 01913670 100 114587 M 0 10 1,000 $4.13 $41.30
10 NAPROXEN EC TB 250MG 100 AP0 4PX 0 - 10 1.000 $29.77 $297.70
Select an Option

McKesson Web Services
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Kroll®

NOTE 1:

Answering iNoowill place the order into Pending Orders so that it can be sent at a later stage from

Utilities > Drug Ordering > Communicate with > McKesson > Communicate.0

need to upload the file on Pharmaclik.

Start Screen

Order file created - CAEWin\McKesson\ MEDIS.ORD
POMums: 170

Ready for upload to PharmaClik

NOTE 2: The fOrder file createdomessage no longer appears when placing a drug order since there is no

5. The Drug Ordering i Communication with McKesson form will appear, displaying all orders

associated with the Vendor. Select the order(s) you want to send and click Start.

& Drug Ordering - Communication with McKesson

[ Receive Invoices
t Prompt

Activities

m] X
I Send Purchase Orders show: ® Qutstanding O All POs
[J pownload Catalog [ status Date Purchase Order Items Total Price
[ pownload Invoices [ Order Pending  01-Mar-2021 170 4 $23,423.83

X Close

McKesson Web Services
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y"  Suppose you have NOT entered your McKesson username and password in the Vendor Information
screen as suggested in the fSetuposection. In that case, you will be prompted for both your remote
username and password. Enter these credentials and click OK.

o McKesson Web Services X
# Pharmaclik

Please enter your Pharmaclik credentials:

Username |Krolluser

| ok | |XCanceI|

This is a one-time task; you will not be prompted for user credentials when submitting subsequent orders.
If you enter an invalid username or password, the McKesson Web Services prompt will appear again,

allowing you to enter your correct credentials.

6. As the purchase order is being sent to the Vendor, the Activities portion of the screen will begin to
populate with the status of actions being taken.

A Drug Ordering - Communication with McKesso O
w4 Logging in to HTTPS server Completed
w4 Creating Order Files to be sent l 1 File(s) created
Order file: C:\KWin\McKesson\PO170_20210301.0rd created
(#) sending Order File(s)
Sending Order File(s) [ 0%
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7. Kroll system will automatically transmit the order to McKesson Server. A message will appear indicating
the purchase order was sent successfully, and a confirmation number will be displayed just for your

reference.

The confirmation number is not an order id but a service request reference.

A Drug Ordering - Communication with McKesson ]
L4 Logging in to HTTPS server Completed
L4 Creating Order Files to be sent 1 File(s) created
Order file: C:\KWin\McKesson\PO170_20210301.0rd created
@ Sending Order File(s)
Information X

Purchase Order 170 sent successfully
Confirmation number: ORDERUPLOAD_a4daecf4-06f0-4417-b5b3-3f509a477066

Sending Order File(s) [ 0%

8. Click OK.

NOTE: If the transmission were unsuccessful (e.g., due to an invalid login or password), an error would appear

to inform you of the problem. Contact McKesson Customer Service for instructions on how to proceed.

Information >

o Invalid Pharmaclik Login/Password.

McKesson Web Services 25



~Z TELUS | Healt KI’OHQ

9. A prompt will appear asking if you want to launch Pharmaclik. Select Yes.

A Drug Ordering - Communication with McKesson [m]

Please Select a choice

0 Do you want launch Pharmaclik now?

T

e |

10. The McKesson Pharmaclik website will launch. Enter your login credentials and click Login.

35 Pharmaclik

Welcome | Bienvenue

krolluser
[T

Login / Entrez

iy thE

11. Select and confirm the order you just created. If you experience any problems in this process, contact

PharmaClik is an easy-to-use, efficient and secure order
management system for your pharmacy. / PharmaClik
est un systeme de gestion des commandes simple a
utiliser, efficace et sécurisé

McKesson Customer Service.
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12. A prompt to print the Order report will show up or not. See step 3.

Kroll®

Restore Defaults

Preview

X Close

A Drug Order For
Ins Add ltem X Close
McKesson (4] = Ctrl =»
F2_Edit Order Quantity 0l Delete Item Last PO # Last PO Date Min Order Value Current Order Value
Place Order = $826.50
Move Selected ltems Preview 2
Oty |Itern Desc |Man |Drug DIN |Pa:k |Ilem# IType |OnHand |Min |Max |Pri|:e |Tu(al |'\
L] BROMAZEPAM TB 6MG 100AP0  AFX 02177188 100 785307 M 0 10 1,000 $14.88 $148.680
_|10 EPIVAL TB 125MG 100 M0 1,000 $34.07 $340.70
_[10 GLYBURIDE TB 25MG 100 TEVA | @ Drug Order Report — x P 1,000 $413 $41.30
10 NAPROXEN EC TB 250MG 100 AP0 § . 1 1.000 $29.77 $297.70
= File Version 10
Printer Lexmark CS310n vl Copies { 1 %‘
Tray I(Default tray) V] M collate [ Duplex

13. Below is the report preview

Purchase Order Report

To: McKesson Canada From: Kroll Pharmacy Store
25 York St
Toronto ON M5J 2V5
Tel: (416) 342-2500
Cust. #0000
Purchase Order: #170
Ordered On: 02-Mar-21
Ordered By: John Doe Fax :
P.O. Status: Ordered Email: kroll@telus.com
Purchase Order Report Printedon:02/03/202117:13:11
0On Hand
OrderQty Item # Item Description DIN Qty Pack Size UnitCost Tax Total
10 785907 BROMAZEPAM TB 6MG 100 APO 02177188 0 100 14.88 148.80
10 312256 EPIVAL TB 125MG 100 00596418 0 100 34.07 340.70
10 114587 GLYBURIDE TB 2.5MG 100 TEVA 01913670 0 100 413 41.30
10 576819 NAPROXEN EC TB 250MG 100 APQ 02246699 0 100 29.77 297.70
Total 828.50
Tax 0.00
Net Total 828.50
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Important Notes:

1 Every order needs to be confirmed on the Pharmaclik website i Order Management. Narcotic orders also

requrea phar maci stodés signature.

T OnMcKesson6s c h e c, wher the grderovdl bescanfirmed, the User has the opportunity to

add, modify or delete items on order.

1 Any exclusion, for example: deleting a product from the order, will cause a discrepancy between the
existent order on Kroll and the order placed on Pharmaclik. This discrepancy will create issues on the
i Recei vi n@andBouparderswill NOT close properly, staying withthe st at us #AParti all

forever. S e eWhdit to do if Purchase Order did notclose-st at us equal fnPastecal byp Re

1 Any modification, such as changing the order quantity or units, will be appropriately handled on the
ARecei ving Pr o theardenquaatsy isSINOTagjusted to zero. Changing the Quantity or unit
to zero will force Pharmaclik to exclude the product from the order, and it will cause a discrepancy between
the existent order on Kroll and the order placed on Pharmaclik. Again, this discrepancy will create issues
on the MfAReceiving Processo and taying wiotrhd etr h ewi ¢t a tNuGsT

Recei vedo f owWwhattoeo if Purchdse ©rdet did notclose -st at us equal iParti a

section.

1 For example, any addition, adding an item that does not exist on the order on Kroll should be appropriately

handledon t he fARecei&ing Process
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Placing an Order in Pharmaclik

Placing an order in Pharmaclik is possible but strongly NOT recommended. Despite the convenience, placing an
order in Pharmaclik creates discrepancies between the two systems and makes it more challenging for a pharmacy
to track and control orders. See the flracking your Ordersosection.

Inbox | Chat | MyProfle~ | Help | O

3+ Pharmaclik

™ VICK - -

All~ | Search by Product Name, DIN, Vendor, Item #, GTIN or any combination Q ()~ Q Select an Order ~

O Complete Catalog @ Home Health Care

ﬁl Select an Order x
Orders Please choose an order or create a new one.
"o

v Create Order
Returns
PO Create Order

a V¥ Open Orders

Finance Transaction # PO #Lines Status  Transaction Date
@ @cCancel
Catalog

When creating an order in Pharmaclik, the PO number (Purchase Order number) is NOT required. In other words,
you can leave this field blank.

In the Kroll system, the PO number is an essential field to identify an Order. As you can see below, it is a mandatory
field and cannot be duplicated.

P2 EditOrder Quantity | vel Deletetem | LastPOH Last PO Date Min Order Value Current Order Value
Move Selected Items | Preview 17 02/03/2021 10:27:43 $340.70

Oty |hem Desc IMan |Drug DIN |Pack |Ilem# |Type |OnHand |Min |Max |Prioe Total |A
LS ACETAZOLAMIDE TB 250MG 500 AAP 00545015 | 500 007836 oMo 1 10 1.000 $63.14 $340.70
F McKesson - Create PC %
PO Number | g |rformation Message x

[

Route Seq Ov You must enter a Purchase Order Number
[ ] 7oK

View Vendor Create 2 Cancel [
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There is a logic in the Kroll system to avoid duplications.

Place Order F2 Edit Order Quantity [ 02l Diglete tem ‘ Last PO # Last PO Date tin Order Value Current Order ¥ alue
| Mowve Selected tems | Praview | WAt L $340.70
Qty ]Ilem Desc ]Man ]Drug DN IPack [Itam # |Type ]OnHand ]Min IMax IPnice Total ] G
L 5 ACETAZOLAMIDE TB 250MG 500 A&F 00545015 500/ 007336 | M 0 | 10 1,000 $68.74 $340.70
#F McKesson - Create PO x
PO NUmber | g ation Mesage
170
Route Seq O POMNum 170 already assigned
i ' OK
View Vendor Create

So, if, for any reason, you cannot return to Kroll to place an order and transmit it, then you can create an order in

Pharmaclik but ALWAYS enter the PO number and make sure it is unique:

T The PO number was never used before and

1 The PO number will never be used again.
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Resending an Order

This option is used when the file is not transmitted correctly to the Vendor or needs to be resent. See the

Vendor Configuration, Ordering, and Receiving user guide for more information.

NOTE: McKesson Servers DO NOT prevent duplicate orders. In other words, the same identical order can be

resubmitted and, if not desired, will cause a double order.

1. Go to Utilities > Drug Ordering > Communicate with > McKesson > Communicate.

2. Place a checkmark next to Send Purchase Orders. Click All POs and place a checkmark next to the

PO(s) thatneedtoberesent. You may wuse the fADate rangeo control t o

& Drug Ordering - Communication with McKesson O X

show: O Qg [ stvox]

] Download Catalo Date Range Starting Ending Status:

O bownload o,cei [This Month v|[01/0372021] 02/03/2021]  [<aLL> v

VOl
[ Receive Invoices [ status Date Purchase Order Items Total Price
t report Prompt 01-Mar-2021 170 4 $828.50

Activities

|  Start | [ X Close

3. Click Start or press Enter on the keyboard to resend the PO(s).
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4. Answer Yes to the prompt below.

#F Drug Ordering - Communication with McKesson [m]

[ send purchase Orders show: O outstanding @ 4l POs

[ Download Catalo Date Range Starting Ending Status:
O bownload & 9 [This Month <|[o1/03/2021) [02/03/2021]  [<aLL> v
ownload |nvoices
i R [ status Date Purchase Order Items Total Price
Receive Invoices
print report |Prompt - [ ordered 01-Mar-2021 170 4 $828.50
Activities
Are you sure?
There are POs selected to be sent that are marked as already being
sent.
Do you want to resend it anyway?
s
[ st | | X close |
¥ Drug Ordering - Communication with McKesson o X
L4 Logging in to HTTPS server Completed

Order file: C:\KWin\McKesson\PO170_20210301.0rd created

C:\KWinWMcKesson\PO170_20210301.0rd transmitted
4 Logging out of HTTPS server Completed
[ #2# Endof Activities ### |

4 Creating Order Files to be sent 1 File(s) created
W4 Sending Order File(s) 1 File(s) transmitted

| @sack | [ v rinish ||

Kroll®

Click Finish or press Enter on the keyboard to close the communication screen. Click Back to start another

communication with McKesson.
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Tracking your Orders

The Purchase Order screen shows all orders created in the Kroll system. The screen's primary purpose is to

show your orders' status and allow you to track all the states in which your order goes through.

Go to Utilities > Drug Ordering > Purchase Order Receiving.

Utilities NH  Cards  Session Help  Version 10

Generate Orders

" > PuchseOnderReceving
Qutbound Communications L3 Electronic Invoice Receiving

Merge 4 Order from Catalog Shift+ Ctrl+C
Unmerge 4 Communicate with 4
Adjust Current Wait Time v Adjust Days Supply

Check Interactions Load Catalog

Quick Price Alte= EEREEEE

The fOutstandingdTab shows:

9 Statusi Order Pending. Orders created but NOT transmitted to McKesson.

1 Statusi Ordered. Orders created and transmitted to McKesson.

I Statusi Partially Received. Orders created, transmitted to McKesson and received some electronic
invoices related to the order but NOT ALL invoices. The Kroll system is waiting to receive more invoices.
Sometimes, McKesson takes 1 or 2 days to send electronic invoices for missing items on previous
invoices.

¥ Purchase Orders - o X

F2  View Order HFQ Receive manually H Cancel Order || Print report ‘
- Vendor PO Number Created On Created By |Status # of ltems  |Value ()
01-Mar-2021 17:01 Order Pending

Qutstanding l All w

Vendor PO Number Created On Created By [Status # of ltems |Value L)
01-Mar-2021 17:01 Ordered

I QOutstanding I All w

Vendor PO Number Created On Created By [Status # of ltems |Value o
02-Mar-2021 17:29 Partially Received
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Important Notes:

Kroll®

9 Orders placed directly on Pharmaclik do NOT show and cannot be tracked on this screen.

91 Orders fully received (status i Received) do NOT show on the fOutstandingdTab. It shows up on the

fAllo Tab in both fAll POsodand fiVicKessonoTabs.

& Purchase Orders

- a X

| F2 View Order ‘ ‘ F9 Receive manually ‘ I

Cancel Order

| [

Qustandng

l All POs (1) I McKesson (1)

il

All POs (1)| McKesson (1) I

Vendor |PO Number Icreated On

Created By |Status # of ltems |Value A
02-Mar-2021 17:29 Received

e

PO Number

Created On
02-Mar-2021 17:29

Created By |Status # of ltems  [Value -

Received
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Cancel an Order

The Purchase Order screen also allows you to cancel your orders.

Go to Utilities > Drug Ordering > Purchase Order Receiving. Select the order you want to cancel and click on

the fiCancel Orderobutton. Confirm your desire to cancel the select order by clicking Yes.

The canceled order will disappear from the fDutstandingdTab and can be viewed on the fAll Bab in both the RAll

POsoand iVicKessonoTabs.
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