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McKesson Web Services 

The McKesson Web Services are a simple, streamlined approach use by pharmacies to manage their daily 

operations with McKessonôs Pharmaclik site.  By using the McKesson Web Services, your pharmacyôs 

order/receiving system communicates directly with McKesson, eliminating the need to upload/download manually 

your order, catalog and invoices to the Pharmaclik website. 

Update 

The McKesson Web Services Update is available to run when you are ready, while the legacy Pharmaclik 

ñInvoice Downloadò functionality is available.  Note that McKesson can deactivate it at any moment. 

The update needs a User acknowledges and some work from your side before running the update.  Please, 

read the ñBefore you startò section. 

 

You must have the latest Kroll V10 SP22 to use this functionality. 

If you are on a lower version of V10 SP22, then the update will not run, and you will see a message like: 
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Before you start: 

¶ This documentation is meant to be used as an append of 

ñVendor Configuration, Ordering, and Receiving user guide.ò 

¶ When an order is created on the Kroll system and transmitted, or it is placed directly on Pharmaclik, one 

or more electronic invoices will be generated related to your order.  These invoices will be available on: 

Á The legacy Pharmaclik ñInvoice Downloadò functionality; and 

Á Web Services functionality. 

¶ Contents and layouts of the files on the two functionalities above are different but related to the same 

order. 

¶ It is crucial to download and receive the invoice.dat file using the legacy Pharmaclik ñInvoice Downloadò 

functionality BEFORE setting up and turning ON the Web Services functionality to avoid double receiving. 

 

¶ The legacy Pharmaclik ñInvoice Downloadò functionality will continue to work until 31 March 2022. 

 

https://assets.ctfassets.net/rz9m1rynx8pv/772rwQ1Fdt42FLFbUp1OTE/7d81fd186526b8b489b228b4154d8ef7/Vendor_Configuration_Ordering_and_Receiving_2020.pdf
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¶ You will be able to see the invoice.dat file growing in size on Pharmaclik every day until that functionality 

is deactivated.  DO NOT download and receive the invoice.dat file AFTER turning ON the Web Services 

functionality. 

 

¶ After 31 March 2022, you will see a message like or similar: 
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¶ It is also crucial to CLEAR all ñpending invoices.ò  In other words, you MUST receive or cancel all 

invoices downloaded but not received on the Invoices screen BEFORE setting up and turning ON the 

Web Services functionality to avoid double receiving. 

Go to Utilities > Drug Ordering > Electronic Invoice Receiving. 

 

If these invoices are too old or not relevant anymore, then cancel them.  See the ñCanceling invoices that 

should NOT be processedò section for more information.  Otherwise, receive them as usual. 

 

If the screen above is not clear, then the update will not run, and you will see a message like: 

 

  



   

McKesson Web Services 6 

Setup 

Please, read the ñBefore you startò section. 

Upon upgrading to the McKesson Web Services, you will notice several significant changes in the McKesson 

Vendor Information screen under Utilities > Drug Ordering > Edit Vendor List > McKesson. 

Accounts 

Account number and Customer number need to be used. 

¶ For Order upload, ñAccount Numberò is required. 

¶ For invoice download, ñCustomer # (SAP)ò is required. 

¶ For Catalog download, ñCustomer # (SAP)ò is required. 

 

Invoice and catalog download requires an SAP customer # (number starting with 7 or 8), a.k.a. Bill to number. 

An easy way to get it is from the Account Selector, as indicated in the screenshot below 

 

 

The Pharmaclik SAP customer # (Bill to number) is the same as their ñShip toò number for most stores.  If this is 

the case, you can proceed to the ñOrdering Tabò section.  However, if your store is associated on Pharmaclik 

under another store and your ñBill toò and ñShip toò numbers are different, please complete the following additional 

step.  Note: the Pharmaclik username used to communicate with McKesson MUST have access to both accounts 

(ñBill toò and ñShip toò) for this to work.  
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ñShip  toò different than Bill to number 

A Pharmacy having a ñFront Storeò is an example. 

 

In this scenario, the Pharmacy's Bill to number and ñShip toò number is precisely the same, but the ñFront Storeò 

Bill to number and ñShip toò number is not.  The ñfront storeò Bill to number is the Pharmacy's SAP customer # 

because that account is where all orders placed by the ñFront Storeò will be billed. 

McKesson Web Services holds ALL electronic invoices under the Bill to number account.  In other words, the 

Kroll system needs to use Pharmacy's SAP customer # (Bill to number) to retrieve electronic invoices for the 

ñFront Storeò.  See below how to use the account numbers on the McKesson Vendor Information screen. 

 

The ñFront Storeò needs to combine their own SAP customer # with the Pharmacy's Bill to number separated by 

dash or hyphen and no spaces.  Ex:   DDDDDDïCCCCCC.  This way, the Kroll system will retrieve all invoices 

from the ñFront Storeò and ignore electronic invoices that belong to Pharmacy.  
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Ordering Tab: 

The Electronic Ordering field in the Ordering Tab needs to be set to Web Service instead of Pharmaclik. 

Before: 

 

After: 
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Receiving Tab: 

The Electronic Receiving field in the Receiving Tab needs to be set to Web Service instead of Pharmaclik. 

Before: 

 

After: 
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General Tab: 

The Remote Type field in the General Tab will be set to HTTPS instead of Web Interactive. 

Before: 

 

After: 
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NOTE:  A McKesson username and password are required.  Enter your username and password under Vendor 

Information > General Tab.  It is strongly recommended that you enter a valid McKesson username and password 

upon upgrading to McKesson Web Services. This will ensure you are not prompted for user credentials the first 

time you try to upload a drug order or download an invoice or catalog.  Passwords are valid for 60 days after their 

creation. 

 

Also, make sure the Remote Path is appropriately set to: 

https://webservices.mckesson.ca/BusinessServices/ORDERS/Operation/UploadOrderMessage 

 

These fields are not editable.  If they are set to a different address, then the connection with McKesson Servers 

will not be possible.  Please Contact Kroll support. 

  



   

McKesson Web Services 12 

Whatôs New 

On the first attempt to communicate with McKesson, each User will be presented with the ñWhatôs Newò screen.  

The ñWhatôs Newò shows a brief rundown of the changes introduced on this functionality.  The format will be like a 

wizard with several pages. 

 

The next button shows the next instruction.  The back button moves back to the previous instruction.  

Suppose the ñAccount Numberò and ñCustomer # (SAP)ò or one of them were not entered as was suggested in the 

ñSetupò section.  In that case, the wizard will require the first User of the McKesson Web Services functionality to 

enter them, as indicated on the screen below.  If those numbers were entered as suggested in the ñSetupò section, 

the wizard would not require them. 

 

If required, the User must enter those numbers to proceed; otherwise, the wizard will display error messages. 
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The ñAccount Numberò and ñCustomer # (SAP)ò will be saved into the database.  Later, you can view and modify 

those numbers on the Vendor Information screen. 

The last page contains an option not to show the wizard again.  Each User needs to check this option to 

acknowledge the changes introduced on this functionality. 

 

The last page also contains a link to this documentation. 

 

If a user needs for any reason to see the ñWhatôs Newò wizard again after clicking on ñDonôt show this again,ò 

please navigate to: 

Utilities > Drug Ordering > Communication with > McKesson > Whatôs New. 
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Catalog 

This section outlines the process for updating catalog files.  When you perform this task, you instruct the system 

to download one or more catalog files posted on the Vendorôs server. 

The process to download catalog files consists of three tasks: 

¶ Checking for catalog files 

¶ Downloading catalog files 

¶ Importing catalog files 

While checking for catalog files, a request is sent to McKesson for catalog.  Downloading and Importing catalog 

files are done in a sequence when a catalog is available.  Importing catalog files is executed after logging out of 

McKessonôs server. 

 
1. Navigate to Utilities > Drug Ordering > Communicate with > McKesson > Communicate 

2. The Drug Ordering ï Communication with McKesson form will appear 

3. Check the ñDownload Catalogò option and click Start or press Enter on the keyboard to check for catalog 

files 
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ƴ Customer # (SAP) is required for catalog download from McKesson Web Services.  You will be prompted 

if you have NOT entered your SAP # in the Vendor Information screen as suggested in the ñSetupò section.  

Enter this number and click OK.  

 

This is a one-time task; you will not be prompted again when requesting other catalogs.  If you enter an 

invalid SAP #, you will get an error logging on the HTTPS server. 

4. The system will begin checking for catalog files, and a request is sent to McKesson. 

 

 

The catalog for the customer provided is NOT generated automatically.  It will be generated by request and can 

be downloaded at any time, but a new one is only generated once per week.  This means that multiple requests 

during a seven-day period will return the same catalog.  On the 8th day, a new catalog would be generated and 

delivered.  



   

McKesson Web Services 16 

The Kroll system will compare the date the catalog was generated with the last catalog date saved on vendor 

settings.  If it is the same or older, then the ñNo file to be importedò message will be presented. 

 

There are three possible responses: 

¶ ñCatalog requested.ò  This is the first request being made for the catalog in the allowed time frame - one 

week period. 

 

Click OK, then Finish and repeat steps 1-3 after a couple of minutes  
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¶ ñCatalog request has been made and is in process.ò  This is not the first request, and the catalog is in the 

process of being generated.  Be patient. The catalog generation could take to 10 minutes. 

 

Click OK, then Finish and repeat steps 1-3 after a couple of minutes.  
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You should repeat these steps at not less than 1-minute intervals.  If requesting is detected by 

McKesson to be too frequent, the IP address may automatically be blocked. 

 

¶ ñCatalog readyò 

The process of catalog download and import starts automatically once the requested catalog is available.  

The Load Catalog screen will appear, and no user intervention is required here. 
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When all files have been imported into the database, the information panel will show a status of Completed. 

Click Finish to complete the process. 
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Ordering 

Placing an Order in Kroll 

Manual and automatic drug orders are created using the normal procedure. If you are unsure how to create a 

drug order, see the Vendor Configuration, Ordering, and Receiving user guide for more information. 

1. Click Place Order in the Drug Order Form. 

  

https://assets.ctfassets.net/rz9m1rynx8pv/772rwQ1Fdt42FLFbUp1OTE/7d81fd186526b8b489b228b4154d8ef7/Vendor_Configuration_Ordering_and_Receiving_2020.pdf
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2. The McKesson ï Create PO form will appear.  Enter a PO number if one has not been assigned by the 

Kroll system and click Create. 

 

 

 

3. Depending on vendor settings, the Purchase Order prompt will appear or not. 
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If the ñPrint Order reportò option is set to ñPrompt,ò then you will be asked if you want to print the report or not at the 

end of the process. 

 

4. A prompt will appear asking if you want to send the electronic order now.  Click Yes to send it now or No 

if you're going to send it later.  If you select No, proceed to the following steps when you are ready to 

send the order. 
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NOTE 1:  

Answering ñNoò will place the order into Pending Orders so that it can be sent at a later stage from 

Utilities > Drug Ordering > Communicate with > McKesson > Communicate.ò 

 

NOTE 2: The ñOrder file createdò message no longer appears when placing a drug order since there is no 

need to upload the file on Pharmaclik. 

 

 

5. The Drug Ordering ï Communication with McKesson form will appear, displaying all orders 

associated with the Vendor.  Select the order(s) you want to send and click Start.  
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ƴ Suppose you have NOT entered your McKesson username and password in the Vendor Information 

screen as suggested in the ñSetupò section. In that case, you will be prompted for both your remote 

username and password.  Enter these credentials and click OK. 

 

This is a one-time task; you will not be prompted for user credentials when submitting subsequent orders.  

If you enter an invalid username or password, the McKesson Web Services prompt will appear again, 

allowing you to enter your correct credentials. 

6. As the purchase order is being sent to the Vendor, the Activities portion of the screen will begin to 

populate with the status of actions being taken. 
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7. Kroll system will automatically transmit the order to McKesson Server.  A message will appear indicating 

the purchase order was sent successfully, and a confirmation number will be displayed just for your 

reference. 

The confirmation number is not an order id but a service request reference. 

 

 
8. Click OK. 

 

 

NOTE: If the transmission were unsuccessful (e.g., due to an invalid login or password), an error would appear 

to inform you of the problem.  Contact McKesson Customer Service for instructions on how to proceed. 
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9. A prompt will appear asking if you want to launch Pharmaclik.  Select Yes. 

 

10. The McKesson Pharmaclik website will launch.  Enter your login credentials and click Login. 

 

11. Select and confirm the order you just created.  If you experience any problems in this process, contact 

McKesson Customer Service.  
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12.  A prompt to print the Order report will show up or not.  See step 3. 

 

13. Below is the report preview 
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Important Notes: 

¶ Every order needs to be confirmed on the Pharmaclik website ï Order Management.  Narcotic orders also 

require a pharmacistôs signature. 

¶ On McKessonôs checkout process, where the order will be confirmed, the User has the opportunity to 

add, modify or delete items on order. 

¶ Any exclusion, for example: deleting a product from the order, will cause a discrepancy between the 

existent order on Kroll and the order placed on Pharmaclik.  This discrepancy will create issues on the 

ñReceiving Processò and your order will NOT close properly, staying with the status ñPartially Receivedò 

forever.  See ñWhat to do if Purchase Order did not close - status equal ñPartially Receivedò section. 

¶ Any modification, such as changing the order quantity or units, will be appropriately handled on the 

ñReceiving Processò as long as the order quantity is NOT adjusted to zero.  Changing the Quantity or unit 

to zero will force Pharmaclik to exclude the product from the order, and it will cause a discrepancy between 

the existent order on Kroll and the order placed on Pharmaclik.  Again, this discrepancy will create issues 

on the ñReceiving Processò and your order will NOT close properly, staying with the status ñPartially 

Receivedò forever.  See ñWhat to do if Purchase Order did not close - status equal ñPartially Receivedò 

section. 

¶ For example, any addition, adding an item that does not exist on the order on Kroll should be appropriately 

handled on the ñReceiving Process.ò  
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Placing an Order in Pharmaclik 

Placing an order in Pharmaclik is possible but strongly NOT recommended.  Despite the convenience, placing an 

order in Pharmaclik creates discrepancies between the two systems and makes it more challenging for a pharmacy 

to track and control orders.  See the ñTracking your Ordersò section. 

 

 

When creating an order in Pharmaclik, the PO number (Purchase Order number) is NOT required.  In other words, 

you can leave this field blank. 

In the Kroll system, the PO number is an essential field to identify an Order.  As you can see below, it is a mandatory 

field and cannot be duplicated. 
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There is a logic in the Kroll system to avoid duplications. 

 

 

So, if, for any reason, you cannot return to Kroll to place an order and transmit it, then you can create an order in 

Pharmaclik but ALWAYS enter the PO number and make sure it is unique: 

¶ The PO number was never used before and 

¶ The PO number will never be used again. 
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Resending an Order 

This option is used when the file is not transmitted correctly to the Vendor or needs to be resent. See the 

Vendor Configuration, Ordering, and Receiving user guide for more information. 

 

NOTE: McKesson Servers DO NOT prevent duplicate orders.  In other words, the same identical order can be 

resubmitted and, if not desired, will cause a double order. 

 

 

1. Go to Utilities > Drug Ordering > Communicate with > McKesson > Communicate. 

2. Place a checkmark next to Send Purchase Orders.  Click All POs and place a checkmark next to the 

PO(s) that need to be resent.  You may use the ñDate rangeò control to help find the order. 

 

 

3. Click Start or press Enter on the keyboard to resend the PO(s). 

  

https://assets.ctfassets.net/rz9m1rynx8pv/772rwQ1Fdt42FLFbUp1OTE/7d81fd186526b8b489b228b4154d8ef7/Vendor_Configuration_Ordering_and_Receiving_2020.pdf
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4. Answer Yes to the prompt below. 

 

 

 

Click Finish or press Enter on the keyboard to close the communication screen.  Click Back to start another 

communication with McKesson.  
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Tracking your Orders 

The Purchase Order screen shows all orders created in the Kroll system.  The screen's primary purpose is to 

show your orders' status and allow you to track all the states in which your order goes through. 

Go to Utilities > Drug Ordering > Purchase Order Receiving. 

 

 

The ñOutstandingò Tab shows: 

¶ Status ï Order Pending.  Orders created but NOT transmitted to McKesson. 

¶ Status ï Ordered.  Orders created and transmitted to McKesson. 

¶ Status ï Partially Received.  Orders created, transmitted to McKesson and received some electronic 

invoices related to the order but NOT ALL invoices.  The Kroll system is waiting to receive more invoices. 

Sometimes, McKesson takes 1 or 2 days to send electronic invoices for missing items on previous 

invoices. 
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Important Notes: 

¶ Orders placed directly on Pharmaclik do NOT show and cannot be tracked on this screen. 

¶ Orders fully received (status ï Received) do NOT show on the ñOutstandingò Tab.  It shows up on the 

ñAllò Tab in both ñAll POsò and ñMcKessonò Tabs. 
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Cancel an Order 

The Purchase Order screen also allows you to cancel your orders. 

Go to Utilities > Drug Ordering > Purchase Order Receiving.  Select the order you want to cancel and click on 

the ñCancel Orderò button.  Confirm your desire to cancel the select order by clicking Yes. 

 

The canceled order will disappear from the ñOutstandingò Tab and can be viewed on the ñAllò Tab in both the ñAll 

POsò and ñMcKessonò Tabs. 

  




















































