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The pharmacist’s scope of practice in many provinces includes the ability to assess and then prescribe

Introduction

Kroll Minor Ailments
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appropriate therapy for patients who present with one or more of the Minor Ailment conditions listed as being

approved. This document outlines the steps to follow when managing a patient encounter for a Minor Ailment

assessment using the Kroll Minor Ailments module.

From the Start screen:

For the pharmacy team member who has the proper permissions:

Click File > Configuration > Store > Rx > 7-Counselling.

Store Configuration options that affect the Minor Ailment module

A Store Level Configuration Parameters *
| General Patient Drug Doctor Bx Vigilance Adjudication Labels Reports Security Interfaces Order X-AR Y -To Do Cleanup A= Chrl =3
| 1-General 2-Pricing 3-Prompting 4 - Mursing Home 5 - Background Rx Filling & - Workflow I - Counseling 3. |mmunization 8- CeRx 10 - Auto-Refill/Reminders

Rx Counseling Automatic Patient Counseling
] Allow editing counseling time B On new Rx
(] Require electronic signature @ Only flag if patient hasn't had the drug in the last 180 days
On refills
@ Use These Default Responses O
] On drug changes
Counselling Accepted
[:] For drug-based followups
By Patient [ Allow user to turn OFF automatic counseling for an Rx
Method In Person
Professional Services
Users permitted to finalize accepted counseling [:] Require document scan to complete a paper medication review

| Pharmacist ] Licensed Technician B Enable electronic medication reviews
| @ Pharmacist Intern [J Pharmacy Tech Student Allow editing counseling time
| @ Pharmacy Student ] Pharmacy Assistant Require electronic signature for finalize
| [:] IT Support Adaptations/Extensions

ﬂ Other (Med Reviews, Minor Ailments, etc.) I
Visible Tabs
[CJ Hardcopy ] RxImages ' Patient Letter {}Physician Letter
O R [ Workflow ] Prompt to print letter 8 Prompt to print letter
(] Financial (] Packaging
Edit Templates
Drefault Rx selection date range
Medication Review Minor Ailments
B since last review In last 3 months
Inlast 12 months
4
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Two configuration options impact the Minor Ailment module:
m Require electronic signature for finalize
Other (Med Reviews, Minor Ailments, etc.)
If your system supports Electronic signature capture, click on this option.
= Minor Ailments
In last X months

X represents how far Kroll will go back in the patient profile to select medications to be sent to
RxConsultAction. NOTE: The default is 3 months.

Initiating the Minor Ailment session

The Minor Ailment tool can be initiated from one of two places:

= From an appointment record with Type = Minor Ailment Consultation. Click Launch Service when ready to
start.

& Edit Appointment = O *

Calendar I:‘ Calendar-Demo w Start Time |01/02/2023 [CJ all day event

Type ':“:5;'MinorAiImentConsurtation ~ End Time |01/02/2023 [13:30 | 30 minutes [ confirmed
v

Method In Person

EnteredBy | Scott Belfer on |2023-Feb-01 | |09:26:21
Patient Demao, Minor Ailment F3 Del

[[Jsend notifications to patient

Pharmacist |Scott Belfer (SB) V| Del

= From the Professional Services area of the patient card. Click Ins and select Minor Ailment.

Kroll Minor Ailments
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Using the Tool

Postal Lounti w L i ~
osta MK 1M ¥ Canada | anguage English l Perform Clinical Analysis ‘
Email Send Family Doctor Height _—
ick Cod F2 | Clear Weight
Cuititode i * Lead Delcte Alternate Addresses
Professional Services Appointments
N - New P - Print/Reprint F - Claim Fee C - Cancel Claim [_| Show Reversals Estra Functions ¥ AR Profile
D - Pharmacist Declined R - Patient Refused W- Follow-ups = Autherized Agents
Items (0) F2Ins Dl | Batches
Type Status Fee Status Created Completed Follov General Counseling
Charting
Medication Review
Consents

Professional Note e
I — Credit Cards

Minor Ailment

Documents (D)
EPrescribe Messages

ERx Orders

History

Immunizations
Limited Use ltems

Outbound Communications

Professional Services

Once you have initiated the module, you will be presented with the Minor-Ailment-Select Data for Review screen.

This screen notes medications in the patient’s profile (based on the Store Configuration option) along with any

drug allergies noted and medical conditions noted. Click on each tab to review the information noted. This

information will be sent to the RxConsultAction tool.

R . ) .
| Minor Ailment - Select Data for Review
Show Rxs since

|
ﬁ‘ Last Review @ Date 01/11/2022 #4 Refresh

Rxs (3/3) Allergies (1/1) Medical Conditions (1/1)

D) show discontinued Rxs (0)

Pricing Profile

= | Not Disp./OTC Rxs
Rxs Filled in Error
Suspended Rxs

Transactions

@ RxMNum Drug
@ 1000712
@ 1000712
@ 1000711

Status
Filled
Filled
Filled

Apo-Atorvastatin 20mg
Apo-Metoprolol 25mg
Apo-Hydro 25mg

cling|

15

Perform Clinical Analysis

T

Alternate Addresses

Fill Date + Days Rem Qty Source
02/03/2023 180 €t
02,/03/2023 180 {nt
02/03/2023 180 ﬁ?‘

Appointments
AR Profile

— | Authorized Agents

UL Batches

Charting

Consents

Credit Cards

Documents (0)

EPrescribe Messages

ERx Orders

History

Immunizations

Limited Use lterns

Outbound Communications

¥ cancel

Pharmacylink Access

|
I-’mfusional Services

Rx Counseling History
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Click OK.

The RxConsultAction screen displays.

Reviewed with | Demo, Minor Ailment | F2

Ontaric |  Francais

RXCONSULTACTION

By Vigilance Santé

Minor Ailments

© Minor Ailment Demo
3 Male, 51 years

SEARCH CLINICAL SERVICES
MEDICATIONS
PROPOSED SERVICES
No resulis found Apo Atorvastatin 20mg tablet i ]
Apo Hydrochlorothiazide 25mg tablet o
Apo Metoprolol 25mg tablet o

Add a medication

Dyslipidemia
(Atorvastatin)

Click on the Minor Ailments tab. The list of available Minor Ailments will display. Click on the Minor Ailment that

the patient is seeing you for.

Kroll Minor Ailments
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By Vigilance Santé

Minor Ailments

RXCONSULTACTION
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Reviewed with | Demo, Minor Ailment F2

Allergic rhinitis
Candidal stomatitis (oral thrush)

Conjunctivitis (bacterial, allergic or viral

Dermatitis (atopic, allergic or contact)
Dysmenorrhea
Gastroesophageal reflux disease

Hemorrhoids

Herpes labialis

Impetigo

Insect bites and urticaria (hives)
Lyme disease (fick bites)
Musculoskeletal sprains and strains

Urinary tract infection (uncomplicated)

The Minor Ailment form displays.

RXCONSULTACTION

¥ 4 - \ B Vigila nié

Musculoskeletal sprains and strains

Service date and time

2023-02-01 n 09:44

CLAIM CONDITIONS

Required

Verify that the patient’s free and informed consent has been obtained

D Free and informed patient consent has been obtained (verbal or written)

Ontaio |  Frangais

© Minor Ailment Demo
O Male, 51 years

MEDICATIONS

Apo Atorvastatin 20mg tablet
Apo Hydrochlorothiazide 25mg tablet
Apo Metoprolol 25mg tablet

Dyslipidemia
(Atorvastatin)

This information
is sent over and

displayed for you.

e

Means of communication used

Required

Flease select..

Reviewed with | Demo, Minor Ailment

Ontario Frangais

© Minor Ailment Demo
& Male, 51 years

MEDICATIONS

Dyslipidemia
{Alorvastafin)

Apo Atorvastatin 20mg tablet
Apo Hydrochlorothiazide 25mg...
Apo Metoprolol 25mg tablet

(-]

Kroll Minor Ailments
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Check that you have received consent from the patient.

Click on the down arrow on the Means of Communication field and select how the service will be delivered.
NOTE: This is how Kroll will know what Fee for Service drug card to select when creating the Fee for

Service prescription record.

The rest of the form is now accessible. Complete each section.

& Vinor Aiment - Vigiance fxConsutction Reviewsd with [Deme, Minor Alment ]2 — 0 %
CONSULTACTION o

ilal

IDENTIFICATION OF THE CONDITION

Signs and symptoms to identify the condition:

* At st one choica st be selecied Document the signs and symptoms
Bruising . . . .
Inflammation (swelling, redness, warmih, etc ) <+ that the patient is experiencing.
Pain or tenderness
O other
EXCLUSION CONDITIONS Document other factors being
Presence of one or more of the factors that may require a medical consultation: ) ) R
[ tniury for more than 14 days experienced by the patient if
D Inability to put weight on the injured limb “" R
O obvious fracture or joint defarmity appllcable.

|:| Severe pain
D Significant functional impairment (severe instability, significant change in motion range, eic.)

Presence of signs or sy that may another 'H Document Whether the patient iS

[ signs and symptoms of a systemic infection (fever, chills, etc ) <

experiencing signs or symptoms

that may suggest another issue.

PRESCRIBE

If a prescription is warranted, click Add in the Prescribe section.

Kroll Minor Ailments
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’ finer Ailment - Vigilance ReConsultAction Reviewed with | Demo, Minor Ailment |F2 — ]

RXCONSULTACTION Ontario | Francais

By Vigilance Santé

IDENTIFICATION OF THE CONDITION

Signs and symptoms to identify the condition:

st one choice must be selected
Bruising

Inflammation (swelling, redness, warmth, etc)
Pain or tenderness

O other

EXCLUSION CONDITIONS

Presence of one or more of the factors that may require a medical consultation:
3 njury for more than 14 days
D Inability to put weight on the injured limb
[ obvious fracture or joint deformity
D Severe pain
[ significant functional impairment (severe instability, significant change in motion range, etc.)

Presence of signs or symptoms that may suggest another pathology:
[ signs and symptoms of a systemic infection (fever, chills, etc.)

PRESCRIBE

The Medication Selection screen displays. This screen will display the items included within the therapeutic

category approved for the Minor Ailment.

Kroll Minor Ailments 8
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MEDICATION SELECTION x

Choose another medication ®  Cancel

Acetaminophen, 325mg, caplet (Tylenol)
Acetaminophen, 325mg, capsule (Tylenol)
Acetaminophen, 325mg, tablet {Tylenol)
Acetaminophen, 500mg, caplet (Tylenol)
Acetaminophen, 500mg, capsule (Tylenol)
Acetaminophen, 500mg, tablet {Tylenol)
Acetaminophen, 650mg, 8h-tablet (Tylenaol)
Celecoxib, 100mg, capsule (Celebrex)
Celecoxib, 200mg, capsule (Celebrex)
Diclofenac, 100mg, 24h-tablet

Diclofenac, 25mg, enteric tablet

Scroll down and click on the drug that you wish to prescribe. The list of brands will display.

NOTE: The green checkmark indicates a brand covered by Ontario Drug Benefit. A red circle with the

strikethrough indicates a brand NOT covered by Ontario Drug Benefit. An orange circle with an

exclamation point indicates a brand with restricted coverage with Ontario Drug Benefit.

Kroll Minor Ailments
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MEDICATION SELECTION x

Celecoxib, 200mg, capsule {Celebrex) -
Diclofenac, 100mg, 24h-tablet
Diclofenac, 25mg, enteric tablet
Diclofenac, 50mg, enteric tablet
Diclofenac, 50mg, tablet
Diclofenac, Tomg, 12h-tablet
+ Apo Diclo SR 75mg 12h-tablet (02162814)
& Dom Diclofenac SR 75mg 12h-tablet (02231664)
+ Sandoz Diclofenac SR 75mg 12h-tablet (02261901)

~ Teva Diclofenac SR 75mg 12h-tablet (02153582)

Ibuprofen + acetaminophen, 125+250mg, tablet (Combogesic) -

Choose another medication ¥ Cancel

Click on the brand that you wish to prescribe. The prescribe screen will appear with the necessary fields

prepopulated. If you wish, you have the ability to add or modify the information.

Kroll Minor Ailments
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& Winor Ailment - V gilance RxConsultAction Reviewed with | Demo, Minor Ailment |F?_ — (]

RXCONSULTACTION Ontario | Frangais

By Vigilance Santé

PRESCRIBE

Authorized Medication * A

Apo Dicle SR 75mg 12h-tablet (02162814) E
Quantity * Duration * Refills * End date =
14 14 0 2025-02-01

O untii the end date
Sig *
Take 1 tablet daily with food - as needed (Inflammation or pain)

Note on prescription

il Delete

If a referral is warranted as well, Click Add in the Refer section.

Kroll Minor Ailments 11
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& Minor Ailment - V gilance RxConsultAction Reviewed with | Demo, Minor Ailment |F2 — (] >
Wy RXCONSULTACTION ot
M By Vigilance Santé
REFER
Refer to: *

Physician b

Add the consultation summary, including prescriptions and laboratory analysis, to
the form intended for the patient

Precision:

Suggest that patient book an appointment with their physician if the suggested prescription
is not helping or the cendition comes back

[ Delete
Conclude intervention

Click on the arrow on the Refer to field and select the Health care provider who is to receive the referral.
Click on the box to include the consultation summary.

Key enter the rationale behind the referral in the free form field.

Click Conclude Intervention.

If no referral is required, simply click Conclude intervention after reviewing the prescription details.

The Document Management screen displays.

Kroll Minor Ailments 12
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Reviewed with | Demo, Miner Ailment

Ontario

DOCUMENTATION MANAGEMENT

® o)
(55 [

Professional Patient
Print  Fax Print
Summary =] Referral -Physician ]
Prescription &
Painful injury heatoric . i [J
Recipient Sprains and strains ] D
CLAIM

Claim service

Once you click on ‘Finish and save’ any modification to the service won't be possible.
Make sure vou adeouatelv filled the service before comoletina.

Under the Professional section on the left, click + adjacent to the Recipient field. The Addition of a Recipient

screen displays.

ADDITION OF A RECIPIENT

Quick selection of a prescriber

Select...

*
Gender First name
Select... ~

. * *
License Type

Physician

Address
City Province

Quebec

Phone Fax

*
Last name

Postal Code

Kroll Minor Ailments

13



=7 TELUS Health

Click the down arrow on the Quick selection of a prescriber field. A list of the prescribers who prescribed the

prescriptions that displayed within this tool will appear. Select the prescriber that you wish to send the notification
to.

The screen will be auto populated with the necessary information for the selected recipient.

ADDITION OF A RECIPIENT

Quick selection of a prescriber
Girard, Ryan (996699)

* *
Gender First name Last name

Select .. w Ryan Girard

i * *
License Type
996899 Physician

Address
5102 48 5t

City Province Postal Code
Yellowknife Morthwest Territories w X1A TNG

Phone Fax

(519) 781-2681 (416) 123-5678

Click Save.

Kroll Minor Ailments 14
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“ Mlinor Ailment - Vigilance RxConsultAction Reviewed with | Demo, Minor Ailment |F2 — (]

Ontario |  Frangais

RXCONSULTACTION

By Vigilance Santé

DOCUMENTATION MANAGEMENT

@ o

Professional Patient
Print  Fax Print
Summary =1 Referral -Physician 1]
Prescription &
Summary TlE O Painfulinjury: heatoric. & [J
Sprains and strains b D

Recipient

CLAIM

Claim service

Once you click on 'Finish and save’ any modification to the service won't be possible.

Mslra enra wan adanustaly fillad tha convira hafara samnlating

Under the Patient section on the right, the Referral (if a referral has been set up) and the Prescription will be
checked automatically. If you want to generate a supplemental document to hand to the patient, click on the

desired document(s).

Kroll Minor Ailments
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Reviewed with | Demo, Minor Ailment | F2 — ]

Ontario |  Frangais

RXCONSULTACTION

By Vigilance Santé

DOCUMENTATION MANAGEMENT

Professional Patient
Print  Fax Print
Summary B Referral -Physician o]
Prescription o]
Summary ool O Painful injury: heat eric... [§
Sprains and straing ]
Recipient

CLAIM

Claim service

NOTE: The Claim Service will be checked by default. If you know that the patient has exceeded their
annual limit, you may choose to uncheck this option. This results in Kroll NOT creating a Fee for Service

claim.

When complete, scroll down and click Finish and Save.

Kroll Minor Ailments
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| A Ailme e Rx(C A Reviewed with | Demo, Minor Allment |F2 — O
Wy RXCONSULTACTION ou |
Y S\ y Vigila nté
[66) o
Professional Patient
Print  Fax Print
Summary B Referral -Physician o]
Prescription o]
Summary | -~ O Painful injury: heat oric... &
Sprains and strains b

Recipient
CLAIM
Claim service

Once you click on ‘Finish and save’ any modification to the service won't be possible.
Make sure you adequaiely filled the service before completing.

Information from Rx ConsultAction will then be sent to Kroll

The documentation will automatically print. NOTE: if you are using the integrated Kroll Fax module, the

prescriber notification will automatically be sent to Kroll Fax and sent to the Prescriber.

The Minor Ailment Screen will display.

Kroll Minor Ailments
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Minor Ailment >

Time spent 01:10 On 01/02/2023 By Scott Belfer (5B) w

Assessment Location

Mame Test Pharmacy

Address 123 Any Street, Vancouver BC, V&B OM3

WView Summary

Prescribed Rx Action

(O Dispense now

O Unfill

() Queue for later

(O print for patient to take elsewhere

¢ Finalize and Claim Fee

You are presented with a number of options:

m Dispense Now — Kroll will automatically create the prescription record and display it for you to review.
= Unfill —Kroll will automatically create the prescription record with the Unfill status noted

= Queue for Later — Kroll will automatically create the prescription record and place it in the ToDo queue

m Print for patient to take elsewhere — Kroll will NOT create a prescription record, however it will print the
prescription that you would then sign and hand to the patient. This is used when the patient has indicated

that they wish to have the prescription filled somewhere else.

= View summary —When selected, the consultation summary is displayed.

Kroll Minor Ailments
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Expanded Scope Activities Paga 141

Infarrnalion far your fas
Test Phasmacy
W 123 Any Sires
A, danoouver, BC, Y'EBONG
I F:

Patiznt Mimcer Adreerd Deme: Allorges Mcine: knoan
dichdreas 123 Any Sireed, Argdown Cetania, MAIRIAT

fage 51 yaars

Goncder Mal=

Blthdata 1871-08-25

Service dabe 0202401 05:55

Prescribe for a Minoe &ilmenl
WMuasiileskalptal =prains and sirsing

CLAIN CONDITIONS

Werify that the patient’s free and informed consent has been obtained
[ Fraa and infermad patiant consent has boen chtsined (varkal o wnticn)

Meang of commumicabion used |n person
IDEMTIFICATION OF THE CONDITION

Signs amd symploms o ldaniify tha oondition: Bruicing
B infammation (swelling, necness, waemih, abz.]
E Fair or lardameasas

EXCLUSION CONDITMONE

Preserce of one ar mene of the factors thas may requine a medical cansultation: Mone

Frosance of signs ar symptama that may suggest another pathelegy: Rons

FHARMACIST'S PRESCRIPTION

Wiedication Sig Cuiamtity Dwiration  Rel Eniid < ati
A Dicka SR TS 120 Take 1 tanke daly wity ood - ag 1d fd [} 20 2502-09
Lablsy nesded dnllammation or paing
REFER
Heder ba Precision
Physician Sugges! that pafient book an appoirtmant with their physidan if the suggested prasonption is not

helpng o the condition comes back

Boatl Baler (FISTHA) Dane

ol Bl AL, CXTENN O i e

FIFOSTANT Thin meanage & aomidend sl nred irararsted undar perisapionsl seorscp H you ere med o imend e recipiest, 0
i 5 i i dcation bmoemor, pl e deben

gy, dlarnrminyion, reprictession o0 it gee ol e par k prohil el Hopou recs e

Ehin comewsicaiion g
e @i cormmuncadan sra nollty v immsd sl by ol ri sl B D T e e o o 1Y

Wglarcs Saris B A1 Mt Messrved
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Time spent 0110 On 01/02/2023
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By Scott Belfer (SEB)

Assessment Location

Mame Test Pharmacy

Address 123 Any Street, Vancouver BC, VBB OM3

Prescribed Rx Action
© Dispense now

O Unfil

) Queue for later

(O Print for patient to take elsewhere

View Summary

1’ Finalize and Claim Fee

Click Finalize and Claim Fee

If Electronic Signature capture is enabled, you will be prompted for your signature. If it is not activated, you will
physically sign the document generated and scan it back into Kroll using the Document Scan utility.

Patient. Demo, Minor Ailment

Minor Ailment

AR

Scott Belfer

Clear

Cancel

=Z  TELUS Health

Kroll™ Virtual Signature Tablet

Kroll Minor Ailments
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The fee for service F12 screen will display with the correct Drug card preselected.

& 1-New Rx for Demo, Minor Ailment

File Edit Recent FRx ‘iew Labels Profile Reports  Utilities MH  Cards  Session  Help  Version 10 [ JIEE e ETanra § ]| Bamrtely

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - Fill Rx Alt+X - Start
Pu Start Date  Latest Fill Y Rx
New Rx  Pending Adj 01/02/2023 | 0 aty Init X Cancel
(@ Add Rx Image
Priarity Tomarrow ~ F2 Due in 23h 2m Fill Rx F2  Work Order 28727 F2  Delivery Pickup ~ @ Transfer Rx From Ancther Store
Patient Search Drug Search 1 ~ Pack ts( ST ) Office ~ || Gk Call Doctor
Name | Demo, Minor Ailment |Age: 51 || Brand Musculoskeletal Sprains & Sllir“ | me |MI- Belfer, Scott | W
Address | 123 Any Street |[Male  l Generic  |ODB Minor Allment Services Il | [faddress (25 York Street |
city  |Anytown | provion || Pack 1| Form Sched |1 | City  [Toronto | ProvoN || ¥ View
Phone | Cell ||ca16) 555-2318 1l coe mac $19.00/ OnHand(0 | Noimage [h°"= |64 837-7369 I (D Clinical Interactions
Plan  |ODB | ClientID 4231427780 Ml on 09858221 Min Otylo | i 06784 | Al Lics | | Plan Information
# Patient Plan Information
Allergies (1) Sig Init SB SB Auth Oty 1 1 @ Generic Equivalents
Mo Known Drug Allergies Disp Gty 1 Rem Qty 1 1 f.‘_ Unit Dose Info
Days 1 GP. % 100 o> Work Order

_ ProdSel 3 - Pharmacis » ¢4 Cost S0.00} Ry Counseling History
Cenditions (1) — Y Cost $0.00
A ow Wit % o [

Ronickies Lobels 12 o Al W Send Rx to Troubl
It Fee s.lglm en 0 lrouble
Dosage Form Total $19.00 View Workflow Detail

Plans Pricing Dates Comments Indications Images Other

Rx Plans Plan Pays  Extra Info [F2 Edits)

Unit Dose (Ctrl-U): Disabled

(Voo G

oDB ~ | NotAdjud.| Inter: PS

Cash ~ | Not Adjud.| Deduct: $0.00

Mext Disp Qty Min Interval Davs Enable Auto-Refill
Comments Max Disp Qty

/ﬁ Mo Sig Code

/i, ODB Drug Plan Intervention: PS

oRxwiII expire on 2025-Jan-31 (730 days from written date)
ﬁTo Do: Minor Ailment

© This is a Fee for Service Prescription

o Delivery Label will be printed

Rixs In Progress

Packaging
Verify/Sign
Incomplete Pickup

Key enter MINOR AILMENT into the SIG field.

Click F12-Fill Rx to continue and process the Fee for Service claim OR click Cancel which will place the record

into the ToDo queue to be processed at a later time.

Once the Fee for Service claim has been completed (or moved to the ToDo queue), the F12 screen with the

prescription details will display.

Kroll Minor Ailments
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& 1-New Rx for Demo, Minor Ailment = ®

Eile Edit FRecent Px Yiew Labels Profile Reports Utilities [NH  Cards  Session  Help  Version 10 |- JEEE e Ei R BTty
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - Fill Rx Alt+X - Start
R Start Date  Latest Fill Ry
New Rx | Pending Adj 01/02/2023 | 0 Init X Cancel
[E) Make Rx Unfilled
Priority Tomorrow ~ FZ Due in 23h Om Fill Rx F2 | Work Order 28727 F2  Delivery Pickup d e Make R Not Dispensed
Patient Search Drug Search 100 -~ Pack | Doc Search Loc Office ~ @ Make Rx Stock Transfer
Name |Demo, Minor Ailment |Age: 51 | Brand Apo-Dido 5R ||T5mg | Name |M'- Belfer, Scott | % Adapt Rx
Address [123 Any Street |[male | | Generic [oi Sodium || AP (Apd | Address (25 York Street |
cty | Anytown | prov on Pack 100 Form TAB Sched|1 | City  [Toronto | prov/on || @jAddReimage
Phone [Cell |[t416) 555-2316 ODB BAP 52433 OnHand0 | Phone |(647) 837-7369 || Transfer R From Another ..
Plan |ODB | Ciient ID 4231427780 DIN 02162814 Min Gtylo | Lic# T (% Call Doctor
% Counsel Patient on Pickup

Allergies (1) Sig Take 1 tablet daily with food - as needed (Inflammation +| Init SB SB Auth Oty 14 1| % Print Kroll Care

No Known Drug Allergies TAKE 1 TABLET DAILY WITH FOOD - AS NEEDED DispQty 14 TAB | RemCty 141 1) @ Owe Quantity

INFLAMMATION OR PAIN
L ) Days 14 GP. % 7274
Acq Cost 53.41 -
Prod Sel (NON ~
Conditions (1) rod Sel B T o % Script Image
= o/w Written ~ :
Hypertensive heart disease %'Rxlmagasm
‘ Route of Admin Oral “ | Labels 1 [r2 Markup §0.27 - .
e B $8.83 @ Clinical Interactions
=gl Tablet, Extended Release 24 Hr  ~ Total §12.51 -a Patient Plan Information

Plans Pricing Dates Comments Indications| Images |Other Unit Dose (Ctrl-U): Disabled ® Generic Equivalents

Rx Plans Plan Pays  Extra Info (F2 Edits) 4 Mot enough inventory for Rx e_ Unit Dose Info

Cash o 12.51| Deduct: §12.51 © R will expire on 2025-Jan-31 (730 days from written date)

Next Disp Gty

Comments

Min Interval Days
Max Disp Qty

Enable Auto-Refill

oTo Do: Minor Allment

[ ] Delivery Label will be printed
oScript Image available

o Counsel Patient on Pickup

o> Work Order
Rx Counseling History

517 Send Rx to Trouble
View Workflow Detail

-PushQuEus

Rxs In Progress

Packaging

The image of the prescription will be automatically saved to the prescription record. To view, click the Images tab

in the lower left section of the record and then click the blue View Image hyperlink.
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File Edit Recent Rx ‘iew
F RxImages

7 Script Image X|ﬁ‘ New ‘

F3 - Patient F5 - D

New Rx  Pending Adif | i [ [zoom 45% @ @ | [} 1) [ & 3

Rx
[E) Make Rx Unfilled

Priority Tomaorrow

Patient Search
B oy
S e o s

Mame o it e il =
it 3y Eren S, e MY
Address S [
e T
City [—————v—re.
Phone PUAENATETS PASSERIFION
Plan adtcaten " Quantty Guwion Ml Evddes
MioTen ey T2 ey e . st
ki o Rt s 14
Allergies (1)
No Known Drug Allergies

Conditions (1)
Hypertensive heart disease

Plans  Pricing Dates Comm

Script Image

Brightness Contrast

Saturation

B Make Rx Mot Dispensed
l@ Make Rx Stock Transfer
£ Adapt Rx

(& Add Rx Image
m Transfer Rx From Another ...

I& Call Doctar

Counsel Patient on Pickup

Print Krell Care

IG Owe Cuantity

View
% Script Image
% Rx Images (1)
@ Clinical Interactions
& Patient Plan Information
® Generic Equivalents
lG Unit Dose Info
o> Work Order
Rx Counseling History

Type Script Image ~ Primary Print Script Image Report
Reference # Scanned by: Scan Date: 01/02/2023  # Rxs on page:

Rx is # ~  on page

17 Send Rx to Trouble
View Workflow Detail

X Close

Queues
Rxs In Progress

|I" Packaging

Click Close.

When you are ready, click F12 - Fill Rx to continue.
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The Patient Card

Whenever a Minor Ailment session has been initiated, Kroll will automatically create a Minor Ailment line item in

the Professional Services history section of the patient card.

A 1-Patient - Demo, Minor Ailment
File Edit Recent Patient ‘iew Profile Reports Utilities MH  Cards  Session  Help  Wersion 10 |- JIRUEeE ST NS GIENTT 10

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11 - Drop-off F12 - Mew Rx Alt+X - Start
LastName Demo First Name Minor Ailment Salutation Mr. - _ o Save * scan Refillable Rxs
Pricing Profile
Address 1 123 Any Street fponc]lmmbes=:(f) Fe/Ins Del Birthdate 25/09/1971 i
e 2 Description |Phone o Not Disp./OTC Rxs
ress ge 51 years
Cell (416) 535-2316 ¥ Rxs Filled in Error
Ci ~  Prov b Gender o
ity Anytown oM Male Suspended Rxs
Pastal WM 1M County Canada ~ Language English ~ T -
ransactions
Email send |~ Family Doctor Hiciott * Perform Clinical Analysis
Quick Code F2| Clear | weight + Load Delete _7

Professional Services

N - New P - Print/Reprint F - Call up C - Cancel Claim
D - Pharmacist Declined R - Patient Refused W - Follow-ups

Show Reversals Extra Functions W

Alternate Addresses
Appointments
AR Profile

Items (1) F2 Ins Del

Minor Ailment - musculoskels Completed Electronic

Column Headers:

m  Type —the type of Minor Ailment

m Status — indicates the status of the encounter record

m Fee Status — notes if the Fee for Service claim has been paid

m Created — the date the record was created

m  Completed - the date the record was completed

m  Follow ups — will note follow up created (Phase 2)

m Started by — initials of the person on the terminal when the record was started

m  Completed by — initials of the person on the terminal when the record was completed

Authorized Agents
Batches
Charting
Consents
Credit Cards
Documents (4)
EPrescribe Messages
ERx Orders
History
Immunizations
Limited Use Iterns
Outbound Communications

PharmacyLink Access

Professional Services (1) 1

Rx Counseling History
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Provided by — name of the pharmacist who conducted the consultation

Drug(s) — drug(s) prescribed during the consultation

To view the details of the professional service record, highlight the desired line item and click or press F2.

W Professional Service View O *
B
Minor Ailment - musculoskeletal sprains and strains
s
Created 01/02/2023 09:40 | Status Completed Electronic Fee Status | Claimed Fee Rx 1000715
o Hfile
st Started 01/02/2023 09:40 | Reviewed By | Scott Belfer Fee Processed By | Scott Belfer Fee 19.00 e
Completed | 01/02/2023 11:10 Reviewed With  Demo, Minor Ailment Fee Processed 0170272023 11:10 Fee Code PsS E
- n crror
—  2023-02-0110:32 AM  Referral form - Physician  Prescription  Service surnmary (Ryan Girard) :d s
J p - ns
B & & |zoom 100% Q &0 D D& S e
— Jdinical s
Ea' e Addres:
1 Expanded Scope Activities Page1/1 —
t/] Information for your files |ents
r Test Pharmacy
. L\ 3 123 Any Street —
= Vancouver, BC, VEBOM3 d Agen
= T: (647) 462-9587 F: (B00) 263-0000 f—
23 Patient Minor Ailment Demo Allergies Mone known _—
Address 123 Any Street, Anytown, Ontario, M1M1M1
Age 51 years |
Gender Male
Birthdate 1971-09-25 |
Service date 2023-02-01 09:55 ts (4)
Prescribe for a Minor Ailment e
Musculoskeletal sprains and strains ¢ Messa
CLAIM CONDITIONS E
Verify that the patient's free and informed censent has been obtained
Free and informed patient consent has been obtained (verbal or written) s
Means of communication used In person —_
e ltem
IDENTIFICATION OF THE CONDITION { Comn
Signs and symptoms to identify the condition: Bruising Link Ac
Inflammation (swelling, redness, warmth, etc.)
Brightniess “ 7 Contrast Saturation Serv
[ ] [ | tling Hi

|

The information noted in the Brown coloured header is similar to the column headers in the Professional Service

history. It also includes details of the Fee for Service claim: specifically, the status, who processed the claim, the

date it was processed, the Rx number of the claim, the Fee and the intervention code included.

The documents generated can be viewed by clicking on the tabs.

Tab with the Date and time — displays the complete consultation summary document
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m Referral Form - Physician tab (NOTE: If the referral is intended for another healthcare provider, that
healthcare provider will be noted). The referral form displays.
My : o
W Professional Service View ] *
'at
Minor Ailment - musculoskeletal sprains and strains
Rxs
Created 01/02/2023 09:40 | Status Completed Electronic Fee Status | Claimed Fee Rx 1000715
ofile
tre Started 01/02/2023 09:40 | Reviewed By  Scott Belfer Fee Processed By | Scott Belfer Fee 19.00
- o
Completed 01/02/2023 11:10  Reviewed With A Demo, Minor Ailment Fee Processed 01/02/2023 11:10 Fee Code P5 E
-3 in
m 2023-02-01 10:52 AM  Referral form - Physician  Prescription  Service summary (Ryan Girard) ,d P
—~ ins
B $ @ |z00om 100% Q &[0 D & & i
i | = Hinis
') Add
! Request for referral Page1/1 =
i Test Pharmacy :e_nt
123 Any Street
E f!-l"l-\ Vancouver, BC, VEBOM3 | —
| T: (647) 462-0587 F: (800) 263-0000 d A
rd B
ﬁ Patient Miner Ailment Demo Allergies MNone known
Address 123 Any Street, Anytown, Ontario, M1M1M1 r
Age 51 years E_
Gender Male
Birthdate 1971-08-25 | .
d
Service date 2023-02-01 09:55 =
Prescribe for a Minor Allment 'ts_(i
Musculoskeletal sprains and strains e
Referral request following a community pharmacy consultation: k
Physician r
Precision —
Suggest that patient book an appointment with their physician if the suggested prescription is not helping or the condition comes back H
It
Consultation Summary 'se_
1Co
[
LLint
CLAIM CONDITIONS
Brightness Confrast Saturation It
[ | [ | eling

T
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m Prescription tab-displays the prescription
, My
" ' Professional Service View X
Pat
Minor Ailment - musculoskeletal sprains and strains
Ra
Created 01/02/2023 09:40 | Status Completed Electronic Fee Status | Claimed Fee Rx 1000715
of
Stre  Started 01/02/2023 09:40  Reviewed By  Scott Belfer Fee Processed By | Scott Belfer Fee 19.00
i o]
Completed | 01/02/2023 11:10 | Reviewed With | Demo, Minor Ailment Fee Processed 01/02/2023 11:10 Fee Code PS
— III"I
F 2023-02-01 10:52 AM  Referral form - Physician Prescription  Service summmary (Ryan Girard) ,d !
i - . ns
B & B |zoom 100% & @[ 00 0 & & ’
. R I Ay e e i
B Patient Minor Ailment Dema Allergies None knawn i
Address 123 Any Street, Anytown, Ontario, M1M 1M1
erv Age 51 years Ac
| Gender Male E
nt/l Birthdate 1971-09-25 E
" Prescription Date 2023-02-01 09:55 L
d i
ted E
PHARMACIST'S PRESCRIPTION L
Medication Sig Quantity Duration Ref, End date P
Apo Diclo SR 75mg 12h- Take 1 tablet daily with food - as 14 14 0 2025-02-01 -
tablet needed (Inflammation or pain) de
=
ts
H
5
=
tie
=3
1
=
Li
Brightness Contrast Saturation E
eli
v v v i
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= Service Summary (prescriber’s name) tab— displays what is to be or was sent to the Prescriber
M . L
' Professional Service View X
Pat
Minor Ailment - musculoskeletal sprains and strains
Created 01/02/2023 09:40 | Status Completed Electronic Fee Status | Claimed Fee Rx 1000715
ofile
stre  Started 01/02/2023 09:40 | Reviewed By Scott Belfer Fee Processed By | Scott Belfer Fee 19.00
- 'oTC
Completed | 01/02/2023 11:10 | Reviewed With | Demo, Minor Ailment Fee Processed 01/02/2023 11:10 Fee Code Ps E
- in
| 2023-02-01 10:52AM Referral form - Physician Prescription  Service summary (Ryan Girard) gh
= P p ns
B & H |zoom 0% @ &|DDDE S e
_a — Hinis
™ . fdd
| Expanded Scope Activities Page1/1 —
/1 Information for your files To the attention of lent
I Test Pharmacy Dr{e) Ryan Girard
— We 123 Any Streel 5102 48 5t, Yellowknife, NT, X1ATNG —
| /~ Vancouver, BC, VEBOM3 T: (518) 781-2681 F: (416) 123-5678 d A
od T (647) 462-8587  F: (800) 263-0000 |~
23 Patient Minor Ailment Demo Allergies Mone known —_—
Address 123 Any Street, Anytown, Ontario, M1M1M1
Age 51 years | —
Gender Male E_
Birthdate 1671-09-25 e
Service date 2023-02-01 09:55 'ts_(-f
Prescribe for a Minor Ailment |
Musculoskeletal sprains and strains +Me
CLAIM CONDITIONS B
Verify that the patient's free and informed consent has been obtained |
Free and informed patient consent has been obtained (verbal or written) (T
Means of communication used In person '_It
se
IDENTIFICATION OF THE CONDITION ;E
Signs and symptoms to identify the condition: Bruising m
Inflammation {swelling, redness, warmth, etc.)
Brightness o " Contrast Saturation E
' ' eling
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You are able to print any of these forms. Display the form that you wish to print by clicking on the appropriate tab
and then click on the Printer icon located in the upper left corner.

' Profeszional Service View

Minor Ailment - musculoskeletal sprains and strains

Created 01/02/2023 09:40 | Status Completed Electronic

Started 01/02/2023 09:40 | Reviewed By | Scott Belfer

Completed | 01/02/2023 11:10 | Reviewed With = Demo, Minor Ailment

2023-02-01 10:52 AM  Referral form - Physician Prescription Service summary (Ryan

A |zoom 10% @ @ |0 D E B

Expanded Scope Activities

Information for your files

To the atte
Test Pharmacy Drie) Ryz
\ 7 123 Any Streel 510248 %
£~ Vancouver, BC, VEBOM3 T (519) 7
T: (B47) 462-9587 F: (800) 263-0000
Patient Minor Ailment Demo Allergies
Address 123 Anv Strest. Anviown: Ontario. BT 1M
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Quick Minor Ailments FAQs

Do I need to have Electronic Medication Reviews enabled in my Store Configurations for Minor
Ailments?

No. Electronic Medication Reviews do not need to be enabled to use the Minor Ailments module.

What information and fields need to exist before | launch a Minor Ailments Professional Service?

The following is required as part of using the Minor Ailments Module. Prior to launching the Minor Ailments tool,

ensure that the following is entered:
m Patient: First Name, Last Name, Address, City, Province, Postal Code, Birthdate and Gender (M/F)

m Store Information (File > Configuration > Store): Store Name, Address, City, Province, Postal Code and

Phone Number
m  Pharmacist (Edit > Users and Groups): First Name, Last Name, Type = Pharmacist and License 1

m If not yet created, a Doctor card will be required for the Pharmacist, where the Designation = Pharmacist
m Patient Family Doctor and Rx Doctors: First Name, Last Name, Designation and License

If any of the above information is not included, the RxConsultAction component of the module will display an

error.
Can Licensed Technicians or Pharmacy Assistants use the Minor Ailments tool?

As per the Ontario College of Pharmacists, only Part A Pharmacists, registered pharmacy students and
pharmacist interns are able to provide minor ailment services.

Why am | prompted to select prescriptions before launching the Minor Ailments tool?

The prescription selection provides the Pharmacist the opportunity to easily view patient prescription information
within the Minor Ailments/RxConsult tool.

How do | know if | am eligible to submit a claim for the Minor Ailment Fee for Service?

The Ontario Ministry has set maximums to the number of claims that can be submitted for each category of Minor

Ailments in a 365 day period. The values are available in the following link (pages 5 and 6).

https://www.health.gov.on.ca/en/pro/programs/drugs/opdp _eo/notices/exec_office_eligibility 20221222 .pdf
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| have Advanced/Paperless workflow configured in Kroll. Does the Fee for Service claim go
through my workflow?

A Minor Ailments Fee for Service claim will move through your workflow the same way a Medication Review Fee
for Service claim currently does. If you wish to have adjustments to how your Fee for Service claims are

processed through Workflow, please reach out to our Kroll Customer Experience team.

| don’t have a signature pad. How do | sign the prescription?

If you do not have a physical signature pad, or the Kroll Virtual Signature module, the necessary documentation

will print for the Pharmacist to sign physically, and can then be scanned into Kroll.

Why didn’t the Rx image save automatically for the new prescribed medication?

As signatures are required for authorized prescriptions, Kroll will only save the Rx image if an electronic signature
is being captured as part of the Minor Ailments tool. If you have electronic signatures available in Kroll, go to File
> Configuration > Store > Rx > Counseling and enable “Require electronic signature for: Other”. If you are

interested in electronic signature capture options, please speak with our Sales team.

How do | reprint documents?

Return to the Professional Services section of the Patient card. Select the Minor Ailments entry and press F2.
Each document generated will have a tab. Each tab has a printer icon, which will allow you to re-print the

document.

Is there a report for how many Minor Ailment encounters I've done?

The Expanded Scope of Practice Report (Rx report) will provide you with a count of the Professional Services
provided by Pharmacy User. The Rx for Drug/Doctor Groups Report will provide detail of the Fee for Service
claims when the PseudoDIN drug cards are added under the Drug section of the report set up screen. There are

plans to provide a more comprehensive report in the near future.

When the tool is launched, | am seeing a second tab entitled Other Services. What is that used
for?

If you plan on prescribing Paxlovid to a patient who requires it, select Other Services and select COVID-19-

treatment (Paxlovid). The system will walk you through a process similar to Minor Ailments.
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Sample of the supplementary printout for the patient

Below are samples of the two patient printouts for the example used in this user guide

@ Painful injury: HEAT or ICE?

Afl=r o spors mjury, acting quickly = mpodant o promcte heakng. in e frst 72 hours {3 deys| folosng an
imury, if's recommended o foloe the BEC0E methoad:

= R Rt
# T injuinad arad shodlkd nod Ba e Tor e Tesl 12 howrs. 0 iha Case of an ankla injaey, o
e, o shoukd nob pul sy waighl n e jont

« kio=

& The infjured area shoukd e ieed 2 spon &5 possble, &5 the cold wil help reducs inflammation
and rebeve pain. Tre recommended mefhod is o apply e o for 15 mirstes syerg 223 hoors,
The e shoukd mct be appisd direcly o the skin, because doing =0 could l=ad 1o =k damags
[Fromthie).

a (O O feRe RO
# VWeapoing iha injured aies with & comprassion bandags will neduce sealing

s [E: Elgvation
& The injured area should e elraied =o thal gravity can kelp dean the accumulalsd Auid thal
cames seelng. For example, § pou hasss an inpured anke, you can prop on & char when
yeoipme mHng and on & pllrs when youne seeping

Diee nicil sy Bea i el i @iy of this Bolkoding condiSons
s A bood croulaton probkem
s A seficie b condidan
+ [Habetes
s AN O of inkecind wound

At the sl F2 bours [ days), applying ice no longer has significant benefis. Al thes pont, haat can b used
Io promois blood crpalaton in the aflscied area, whch can ad the healing process, Heat should be applied
for 20-4) mirates, 35 mes a day.

Wi £an Alsn ApDly Feal o nalave mansirual cramps, abdominal cramps (iomech panl and ohoric lear
back pain,

Heal therapy i nol moommendsd if you have any of the folowing corsditicns:
s CAnDeT
s A blssding wourd
s [afeeias
= An open or inkscied wound

Whan ahould | wed & Paath can profassnal ¥

Con=ull your healih came provider in e folowing cases:
= Fol Rl N impnosamment allar 72 hows of the RICE mathoed
= Your ssmploms womssn {pan)
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(c_j Sprains and strains

Sprairs and strains aflscl the Sssues that make up & joirk. namely musdes. ligamenis,. and jendons. They
pocur when the S=sues surmounding a jinl are sirsiched o o, Other inunes such as fraciumes may also
anse of desop.

Spming and giraira paticilely afec] e limba Ja.g. arme and kaga]. Hoveesar, they can alfect any par of tha
body, Such a5 e mack or tha hack.

The mam symploms are as fol lows:
s« Pain
» Dificulty mowing the joirk or usirg the allecisd musce
= Ewalling
s [In cerimn casss, ecchymoss (commondy Enown as bnasing |

Causas and Wiggars
Sprans and st amne ypically caussd by e following incdents:
o Dt e, sach &S baing i@ car accident, aspaniancng & fall of raking an asowand moveman

= \Wear and ear coused by daly actfies, whrabons, srakng, or repeated vse of the sams moscles or
Joani=
= CRmmusR, a3 A el of inlandisg 500t Irsinng, 1o ikGlanca

The sty of the mpury depends on the sxien of the sreich or [=ar and how mach of the lissee was njursd.
Thess injumes can aksa Decoms chonic # they sesn'l propertdy irealed.

Traadmant
In tha first 24 50 48 hours follewing e inury. the goal is o decresse pan and miflsmmabion. Here ars the:
5 eemenis of the PFRICE ireatmen fschngue:
= Pripciion: prosect tha injared joink of limb.
w Llgh & aphnd, S aamipis.
s Fest el e inprsd jont or muscls nesst
® |Iss culches o sreoid usmg an mjured leg, for exampks.
=l apply A ol Compirases.
# LIs ice wiaipsd in & towal 0 anid Ineazing tha skin,
# Apply ior 15 oo 20 minules, sevanal Timas & day.
= Compression compress e jonk

= s an slastic bandsge wrapped arcund 7 jont white laking care not io cut off Slood
mrcuksbion,

= Elgntion: aavans tha afecied Bmb 20 0 50 om abisa haan Ewal a5 ofen as possibn,

Mircr inpures can be adequalsly trealsd 2t home. For mome serous injores, B jont may need fo be
immchiired wit & casl An X-ray may be periermed to assess (he severty of the inurg In mone sanous
CaSEs EUgery may e neoquired.

Erwaral Teciors can afkect honw long € will lakea the injuny i haal. Tra sesaniy of tha injury and the age of tha
parEan can play & roda, Tof irGlancg. Rahabibalion may aleo ba necassane This primanly congsis in doing

armiching and strangihaning R,

When should | see a health care professional

Eipnal with w0 hialih cane provider in thia lallang cases:
s ToU 30 no onger uss of movs T inured jont or lmb
= Wi iR Sl ol joind lnoks abrcemal
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