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The pharmacist’s scope of practice in many provinces includes the ability to assess and then prescribe

Introduction

Minor Ailment and Contraception Service (MACYS)

appropriate therapy for patients who present with one or more of the Minor Ailment conditions listed as being

approved. This document outlines the steps to follow when managing a patient encounter for a Minor Ailment or

Contraception Service assessment in British Columbia using the Kroll Minor Ailments module.

Store Configuration options that affect the Minor Ailment module

From the Start screen:

For the pharmacy team member who has the proper permissions.

Click File > Configuration > Store > Rx > 7-Counselling

¥ Store Level Configuration Parameters X
| General Patient Drug Doctor Rt Vigilance Adjudication Labels Reports Security Interfaces Order X-AR  ¥-ToDo Cleanup 4= Ctrl =3
| 1-General 2-Pricing 3-Prompting 4 - MNursing Home 5 - Background Rx Filling & - Workflow 7 - Counseling 3 - Immunization 9-CeRx 10 - Auto-Refill/Reminders

Rx Counseling Automatic Patient Counseling
[ Allow editing counseling time @ Onnew Rx
[_] Require electronic signature @ Onlyflag if patient hasn't had the drug in the last 180 days
On refills
B Use These Default Responses a
[CJ ©n drug changes
Counselling Accepted
[:] For drug-based followups
By Patient [ Allow user to turn OFF automatic counseling for an Rx
Method In Person
Professional Services
Users permitted to finalize accepted counseling [:] Require document scan to complete a paper medication review
Pharmacist [T Licensed Technician @ Enable electronic medication reviews
@ Pharmacist Intern ] Pharmacy Tech Student @ Allow editing counseling time
@ Pharmacy Student ] Pharmacy Assistant Require electronic signature for finalize
[:] IT Support Adaptations/Extensions
ﬂ Other (Med Reviews, Minor Ailments, etc.) I
Visible Tabs
[CJ Hardcopy [ RxImages ' Patient Letter {Physician Letter
O R (O workflow (] Prompt to print letter @ Prompt to print letter
Financial Packaging
D D Edit Templates
Default Rx selection date range
Medication Review Minor Ailments
@ since last review Inlast 3 months
Inlast 12 maonths
4
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2 configuration options impact the Minor Ailment module:

* Require electronic signature for finalize

Other (Med Reviews, Minor Ailments, etc)
If your system supports Electronic signature capture, click on this option.

¢« Minor Ailments

In last X months

X represents how far Kroll will go back in the patient profile to select medications to be sent to
RxConsultAction. NOTE: The default is 3 months.

Minimum Data Requirements

The following is a list of data elements that are required as part of using the Minor Ailments Module. Prior to
launching the Minor Ailments tool, ensure that the following is entered:

» Patient: First Name, Last Name, Address, City, Province, Postal Code, Birthdate and Gender (M/F)

» Store Information (File > Configuration > Store): Store Name, Address, City, Province, Postal Code and
Phone Number

* Pharmacist (Edit > Users and Groups): First Name, Last Name, Type = Pharmacist and License 1

 If not yet created, a Doctor card will be required for the Pharmacist, where the Designation = Pharmacist

» Patient Family Doctor and Rx Doctors: First Name, Last Name, Designation and License

If any of the above information is not included, the RxConsultAction component of the module will display an

error.

Initiating the Minor Ailment session

The Minor Ailment tool can be initiated from one of two places:

1. From an appointment record with Type = Minor Ailment Consultation.

Click Launch Service when ready to start.
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& Edit Appointment = O X

Start Time |01/02/2023 m (Al day event

Calendar .Calendar—Demo

Type ':5" Minor Ailment Consultation Launch Service End Time |01/02/2023 m 30 minutes  ~ ] confirmed
Method In Person ~

EnteredBy  Scott Belfer on |2023-Feb-01 09:26:21
Patient Demo, Minor Ailment F3  Del
(] send natifications to patient
Pharmacist | Scott Belfer (SB) v| Del

2. From the Professional Services area of the patient card.

Click Ins and select Minor Ailment.

Paostal Lounti i Language i i
MIM 1M ] Canada | U] English Perform Clinical Analysis ‘
Email Send Family Doctor Height _—
uick Code F2' Clear | weight
@ S * foad Celele Alternate Addresses
Professional Services Appeintments
N -New P - Print/Reprint F - Claim Fee C - Cancel Claim | | Show Reversals e — AR Profile
D - Pharmacist Declined R - Patient Refused W- Follow-ups = Authorized Agents
Items (0) F2 [Ins| Del | poprhec
Type Status Fee Status Created Completed Follov General Counseling n
Charting
Medication Review
Consents
Professional Mote
Credit Cards

I Minor Ailment

Decuments (0)
EPrescribe Messages

ERx Orders

History
Immunizations
Limited Use ltems

Outbound Communications

Pharmacylink Access
Professional Services |

d
Rx Counseling History
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Using the Tool: Minor Ailments

Once you have initiated the module, you will first be presented with the PharmaNet Profile request screen.

A Minor Ailment - Select Data for Review = O >
Show Rxs since

Last Review @ Date 26/02/2023 oo Refresh

Rus Allergies  Medical Conditions

[ show discantinued Rys

B Rx Nun . Source
Version 10

!

PharmaMet Profile [
Please identify yourself
Initials: SB
Cancel
=7 TELUS Health
' oK X Cancel

Key enter your initials as noted and click Login.

The “Minor Ailment - Select Data for Review” screen will display. This screen notes medications in the patient’s

profile (based on the Store Configuration option) along with any drug allergies and medical conditions.

Click on each tab to review the information. This information will be sent to the RxConsultAction tool.
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' Minor Ailment - Select Data for Review
Show Rxs since

Last Review @ Date 26/02/2023 2 Refresh

) ) - The House icon
Rxs (3/3)  allergies (1/1) Medical Conditions (1/1)

) show discontinued Rxs (0) indicates a prescription

@ RxNum Drug Status Fill Date + Days Rem Qtyf] Source that is on the patient’s
@ 1000002 Apo-Atorvastatin 40mg Filled 23/08/2023 ol O .

® 1000001 Apo-Hydro 25mg Filled 22/08/2023 o] &+ \ local Kroll profile. The
@ 1000003  Apo-Metoprolol 25mg Filled 24/06/2023 so0l Gk | Cloud icon indicates a

prescription that is on
the patient’'s PharmaNet

profile.

o oK X Cancel

Click OK.

The RxConsultAction screen displays.

@ Minor Ailment - Vigilance RxConsultAction Keviewed with | Allment, Minar r - u

Vg  RXCONSULTACTION T

By Vigilance Santé

Minor Ailments Other services

© Minor Ailment
SEARCH CLINICAL SERVICES & Male, 43 years

MEDICATIONS

PROPOSED SERVICES

No results found [J Apo Atorvastatin 40mg tablet o
D Apo Hydrochlorothiazide 25mg tablet i ]
D Apo Metoprolol 25mg tablet [ ]

Add a medication

Dyslipidemia
(Atorvastatin)
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Click on the Minor Ailments tab.
The list of available Minor Ailments will display.

Click on the Minor Ailment that the patient is seeing you for.

ction Keviewed with | Alment, Minor L4 - (.}

" RXCONSU LTACT | O [ I British Columbia | Francais

1ce Santé

I Minor Ailme: I Other services

Acne Impetigo ©  Minor Ailment
Allergic rhinitis Musculoskeletal pain = Male, 43 years
Conjunctivitis (allergic, bacterial or viral) Oral ulcers (canker sores, aphtous ulcers)
Dermatitis (atopic, allergic, contact, diaper, Cropharyngeal candidiasis H

atop g P pharyng MEDICATIONS This
seborrheic) Shingles
Dysmenorthea Threadworms or pinworms [ Apo Atorvastatin 40mg tablet e information is
Dyspepsia Tobacco cessation |:| Apo Hydrochlorothiazide 26mg tablet (i ] sent over and
Funga! mfgchons LC.)n‘,-c.humy'cusls Tinea Uncomplicated urinary tract infection D Apo Metoprolel 25mg tablet (]
corporis, Tinea cruris, Tinea pedis) .

~ Urticaria (including insect bites: dlsplayed fOI’
Gastroesophageal reflux disease Add a medication
Vaginal candidiasis

Headache yOU

Hemorrhoids

Herpes |abialis

Dyslipidemia
(Atorvastatin)

The Minor Ailment form displays.

Vigilance RxConsultAction Reviewed with [Ailment, Minor |2 - O
Vg RXCONSULTACTION o cume
B

Vigilance Santé

Service date and time MEDICATIONS
2023-05-31 n 1812 n
Apo Atorvastatin 40mg tablet (: ]
Apo Hydrochlorothiazide 25mg... ]
Apo Metoprolol 25mg tablet [: ]

PRIOR CONDITIONS

Verify that the patient’s free and informed consent has been obtained

Free and informed patient consent has been obtained (verbal or written) I Dyslipidemia
(Atorvastatin)

Other conditions:

I PharmaNet and patient eligibility have been checked I

o Adapted from : @ University of Saskatchewan. Minor Ailments and Self-Care Guidelines
Prepared by medSask. Saskatchewan. Available
hitps:/imedsask usask calprofessional-practice/minor-ailment-guidelines. php

Check that you have received consent from the patient.
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Check that you have reviewed the patient’s PharmaNet profile and confirmed their eligibility for the service.
The rest of the form is now accessible.

Scroll down and complete each section where appropriate.

NOTE: The screenshots noted below are specific to the Acne Minor Ailment. The forms used for other

minor ailments may differ.

nce RxConsultAction Reviewed with | Allment, Minor 3 — u X

Vo  RXCONSULTACTION en crimt
/N

By Vigilance Santé

(Atorvastatin)

Check the symptoms that the

e Adapted from : @ University of Saskatchewan. Minor Ailments and Self-Care Guidelines

Prepared by medSask Saskatchewan. Available : patlel’]t |S eXper'enC' ng . If Other |S

hitps://medsask usask.ca/professional-practice/minor-ailment-guidelines_php

selected, document the details in

IDENTIFICATION OF THE CONDITION

the freeform field that displays.

C“Ck Add a Signs and symptoms to identify the condition:
* Al least one choice must be selected
. Mild inflammatory acne (papules, pusiules) .
NOte |f yOU Non-inflamed closed comedones (whiteheads) |f there was a preVlOuS
Non-inflamed open comedones (blackheads)
want to add 0 otner diagnosis for the
more. Factor helping to confirm condition COﬂdItIOﬂ, CheCk the
P s d s of
Document the 0 Frovous doosfacne L—"] box and document the
profile review indicated previous acne therapy which was confirmed by the patient
details in the details in the freeform
freeform field : field that displays.
that displays.

Scroll down to the next section.

Minor Ailment and Contraception Service (MACS) - Kroll User Guide - British Columbia — June 2023



¥ Minor Ailment - Vigilance RxConsultAction Reviewed with | Allment, Minor 73 u X

RXCONSULTACTION T

By Vigilance Sanié

EXCLUSION CONDITIONS

Presence of one or more of the factors that may require a medical consultation:
O age < 12years

L Aae > 30 e and st occurence If the patient presents with any
Approximately more than 15 inflammatory papules present
Approximately more than 20 comedones present eXCIUSiOn COI’]ditiOﬂS, CIiCk on |t and a

D Erythema, papules, pustules in the absence of comedones
D Family history of scarring acne

[ on medication that could cause or worsen acne

D Patient has high levels of anxiety or low self-esteem

freeform field will display. If you feel

it is still in the patient’s best interest

D Presence of nodules or cysts
D Total lesion count greater than 30

D Widespread inflammatory lesions (involving areas beyond the face) to p roceed ’ d ocum ent your rat|0na| e

In the presence of a condition that normally requires a medical consultation, enter a justification to II’] the freeform fleld . Proceed to the

proceed with the prescription

next step.

Presence of signs or symptoms that may suggest another pathology:
[ signs of hyperandrogenism (hirsutism, alopecia, etc.)

D systemic symptoms (fever, arthrelgie, etc.) NOTE: The system will not prevent

Add a note

you from proceeding even if nothing

is noted in the freeform field.

Scroll to the next section

| » t Keviewed with | Allment, Minor re

R XC O N S U LTAC ]’ | O N British Columbia | Francais | &%

By Vigilance Santé

If No is
selected, the PREVIOUS TREATMENT

t ” Patient has been practicing optimal skin care If Yes |S SeIeCtecj, you W|”
system wi G
display a note / O no be prompted to key enter
suQQeSting phar or non already used for this condition? the treatment Used,
include skin i B whether it was effective,
care education and whether the treatment
H Add a nots
In treatment was well tolerated.
plan.

PRESCRIBE m

If a prescription is warranted, click Add in the Prescribe section.
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RXCONSULTACTION

By Vigila ante

Reviewed with | Ailment, Minor F2 — (] x

British Columbia |  Frangais

the following calegory: topical drugs.

e For the purpose of treating this ailment, the pharmacist may only prescribe a drug within I

PRESCRIBE

ADVICE

REFER

Conclude intervention

E H E

The Medication Selection screen displays. This screen will display the items included within the therapeutic

category approved for the Minor Ailment.

MEDICATION SELECTION

Adapalene, 0.1%, cream (Differin)

Adapalene, 0.1%, gel (Differin)

Adapalene, 0.3%, gel {Differin Xp)

Benzoyl Peroxide + Adapalene, 2.5+0.1%, gel (Tactupump)
Benzoyl Peroxide + Adapalene, 2.5+0.3%, gel (Tactupump Forte)
Benzoyl-peroxide/hydrous, 10%, cleanser (Benzac W Wash)
Clindamycin + Benzoyl Peroxide, 1+3%, gel (Clindoxyl Adv)
Clindamycin + Benzoyl-peroxide, 1+5%, gel (Clindoxyl)

Clindamycin + Tretinoin, 0.025+1.2%, gel {Biacna)

Clindamycin, 1%, top. liquid (Dalacin T)

Dapsone, 5%, gel {Aczone)

~ Coversd ® HNot Covered

Choose another medication X Cancel

Scroll down and click on the drug

that you wish to prescribe.

The list of brands will display.

-

© Limited Coverage
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MEDICATION SELECTION

Benzoyl Peroxide + Adapalene, 2.5+0.1%, gel (Tactupump)

Benzoyl Peroxide + Adapalene, 2.5+0.3%, gel (Tactupump Forte) This |egend explains the icons that are
Benzoyl-peroxide/hydrous, 10%, cleanser (Benzac W Wash) noted beside each brand.

Clindamycin + Benzoyl Peroxide, 1+3%, gel (Clindoxyl Adv)
Clindamycin + Benzoyl-peroxide, 1+5%, gel (Clindoxyl) Covered = Covered by Pharmacare.

Clindamycin + Tretinoin, 0.025+1.2%, gel (Biacna)

Not Covered = Not a Pharmacare benefit.
Clindamycin, 1%, top. liquid (Dalacin T)

& [cinda T 1% top. liquid Limited Coverage = requires further

Tvcin Phosphate 1% top. liquid (02483769) documentation to establish Pharmacare

Taro Clindamycin 1% top. liquid (022656938) coverage.

Dapsone, 5%, gel {Aczone)

-

" Coversd ® Mot Covered © Limited Coverage

Chooese another medication X Cancel

Click on the brand that you wish to prescribe.

The prescribe screen will appear with the necessary fields prepopulated. If you wish, you have the ability to add or
modify the information.

& Minor Ailment - Vigilance RxConsultAction Rewviewed with | Allment, Minor (73 — o X

W RXCONSULTACTION T
N

By Vigilance Santé

NOTE: The Quantity and Duration fields

are normally prepopulated. However

PRESCRIBE

Medication *

due to the products available to

Taro Clindamycin 1% top. liquid (02266938)

Quantity % Duration % i prescribe for Acne, these two fields

0 0 2025-05-26 .

[l require you to enter the data.
until the end date

Sig *

Apply onto lesiens twice a day morning and night (Acne)
Note on prescription

@ Delete
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For Acne products only, key enter values into the Quantity and Duration fields. Number of refills can be noted in
the Refills field if you feel comfortable. (NOTE: Refills can be noted for any prescribed product, for any Minor

Ailment if you wish).

" Minor Ailment - Vigilance RxConsultAction Reviewed with | Ailment, Minor F2

W RXCONSULTACTION Bith Columbia

| Francais

By Vigilance Santé

PRESCRIBE
Medication ¥
Taro Clindamycin 1% top. liquid (02268938) E
Quantity % Duration % Refills * End date % Information added here
60 30 2 2025-05-30 n
will be included on the

[ until the end date
ig o
| Apply onto lesions twice & day morning and night (Acne) prescrlptlon .

Note on prescription

@ Delete

To document the supplemental information that you will discuss with the patient, click Add in the Advice section.

Reviewed with | Ailment, Minor F2 — [m]

| Frangais

¥ Minor Ailment - Vigilance RxConsultAction
Vg RXCONSULTACTION Bt Columbia
/N

By Vigi Santé

@ Delete

ADVICE

REFER

Conclude intervention
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The Advice screen displays.

Using the drop down menu select the Type of advice to be provided and then document the details in the freeform
Details field.

To add more Advice topics, click Add.

ADVICE
P, Repeat the entry. Continue to add Advice topics until you
e v have noted everything that will be discussed with the
Details
mi skin reaction patient.

@ Delete advice

NOTE: Everything documented in this section will be
included on the documents generated by the module.

If a referral is warranted as well, click Add in the Refer section.

The referral information screen will display.

W Minor Ailment - Vigilance RxConsultAction Reviewed with | Allment, Minor I3 u X

Wg_  RXCONSULTACTION e ol
N

By Vigilance Santé

REFER

Refer to % Physician v

Add the consultation summary, including the various prescriptions, to the form
intended for the patient

Comments

Refer to Dr. Girard to confirm efficacy and further treatment plan modification

@ Delete
Conclude intervention

Click on the arrow on the Refer to field and select the Health Care Provider who is to receive the referral.
Click on the box to include the consultation summary.

Key enter the rationale behind the referral in the free from field.
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Click Add if you wish to create a second referral to another Health Care Provider.
Click Conclude Intervention to continue.

The Document Management screen displays.

Reviewed with | Allment, Minor 2 - (.} X

We_ RXCONSULTACTION sien Comit
N

By Vigila anté

DOCUMENTATION MANAGEMENT

Professional Patient
Print  Fax Print
Summary 5 0O Referral -Physician -]
Acne (acne vulgaris) = 0O
Recipient

CLAIM

Claim service

Under the Professional section on the left, click + adjacent to the Recipient field.

The Addition of a Recipient screen displays.

ADDITION OF A RECIPIENT

Quick selection of a prescriber
Select

* *
Gender First name Last name
Select

- * *
License Type

Physician

Address

City Province Postal Code

Quebec

Fax

Click the down arrow on the Quick selection of a prescriber field.
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A list of the prescribers who previously prescribed the prescriptions for this patient, that were transmitted from the

Minor Ailment-Select Data for Review screen (described on page 6) will appear.

Select the prescriber that you wish to send the notification to.

The screen will be auto-populated

ADDITION OF A RECIPIENT

with the necessary information for the

Quick selection of a prescriber
Girard, Ryan (17725)

selected recipient.

Sex First name ¥
Click Save Sekct. v  Ryan
License * Type ¥
17725 Physician
Address

45 Main Street

City
Vancouver

Phone
(604) 555-6678

Province

British Columbia

Fax
(604) 555-6679

Last name *
Girard

Postal Code
- V2A1D5

bypass this step.

NOTE: If no physician’s appear in the Quick selection of a prescriber field, manually key enter the

physician’s information and then click Save. If the patient does NOT have a primary care physician,

RXCONSULTACTION

By Vigilance Santé

DOCUMENTATION MANAGEMENT

Reviewed with | Allment, Minor F

British Columbia

Professional Patient
Print  Fax Print
Summary E O Referral -Physician [}
Acne (acne vulgaris) b
Summary o~ (|
Recipient
CLAIM

Claim service

| Frangais
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Under the Patient section on the right, the Referral (if a referral has been set up) will be checked automatically. If

you want to generate a supplemental document to hand to the patient, click on the desired document(s).

M Minor Ailment - Vigilance RxConsultAction Reviewed with | Allment, Minor (7 — (] X
Vg RXCONSULTACTION o cokmie
’ ) W Vigi e
(60 [
Professional Patient
Print  Fax Print
Summary 5 0O Referral -Physician <]
Acne (acne vulgaris) Ej
Summary jn " -1 O
Recipient

CLAIM

Claim service

Once you click on ‘Finish and save’ any modification to the service won't be possible
Make sure you adeguately filled the service before completing.

NOTE: The Claim Service will be checked by default. If you know that the patient has exceeded their
annual limit, you may choose to uncheck this option. This results in Kroll NOT creating a Fee for

Service claim.

Review the information entered. If changes are needed, make them and continue.

When complete, scroll down and click Finish and Save.

Minor Ailment and Contraception Service (MACS) - Kroll User Guide - British Columbia — June 2023
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Revened it :
Wg  RXCONSULTACTION o | S

By Vigilance Santé

(60 a
Professional Patient
Print  Fax Print
Summary B Referral -Physician &
Prescription ]
Summary ol 4~ O Painful injury: heat oric... [
Sprains and strains S

Recipient
CLAIM

Claim service

Once you click on 'Finish and save’ any modification to the service won't be possible.
Make sure you adeguately filled the service before completing.

NOTE: Once Finish and save has been clicked NO changes can be made. If there is a need to make a

change after this step, you will need to initiate another Minor Ailment session.

Information from RxConsultAction will then be sent to Kroll.

The documentation will automatically print. NOTE: If you are using the integrated Kroll Fax module, the

prescriber notification will automatically be sent to Kroll Fax and sent to the Prescriber.

The Minor Ailment Screen will display. Minor Ailment ' : <

On 26/05/2023 By Scott Belfer (SE) v

Assessment Location

Mame Scott's Pharmacy

Address 45 Burrard Street Unit 2, Vancouver BC, VBB 351

View Summary

Prescribed R Action

) Dispense now

O unfil

O Queue for later

O Print for patient to take elsewhere

+ Finalize and Claim Fee
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You are presented with a number of options:

» Dispense Now — Kroll will automatically create the prescription record and display it for you to review.

» Unfill — Kroll will automatically create the prescription record with the Unfill status noted.

* Queue for Later — Kroll will automatically create the prescription record and place it in the ToDo queue.

» Print for patient to take elsewhere — Kroll will NOT create a prescription record, however it will print the

prescription that you would then sign and hand to the patient. This is used when the patient has indicated

that they wish to have the prescription filled somewhere else.

View summary — When selected, the consultation summary is displayed.

Activities reserved to pharmacists
Information for your fles
Scott's Pharmacy
Wy 45 Burar Sveet
Vancouver, BC, V6BIS1
T F

Page /2

Pationt Mnor Adment Aliergics Nane krown
Age 43 yoars

Sex Make

Birthdate 1979-09-25

Service date  2023-05-31 1812
Prescribe for a Minor Allment
Aeno

PRIOR CONDITIONS

Verify that the patient’s free and informed consent has been oblained
I3 Freo and informed patent consent has been abtained [verbal o writian)
Other .82 abiity chackad

IDENTIFICATION OF THE CONDITION
Signs and symploms (o identify the condition: [ Wid irdammalory acne {paguies puslules)
Norvinflamed closed comedonss (whiteheads|
@ NonrRamed apen comedanes (biackheads|
EXCLUSION CONDITIONS
Presence of one cr more of the factors that may require a medical consuhtation: None
Presence of 6igns or sympioms thal may suggest another pathelagy: Nona

PREVIOUS TREATMENT

Patient has boen practicing optimal skin core [ Mo

Previous ical or treatment already used for this condition? ([ Yes
Was the treatment effective? (@ No

Was the lreatment well tolerated? [ Yes

PHARMACIST'S PRESCRIPTION

Medication sig Quantity Duration Ref.
Taro Cindamycn 1% fop. Bauid  Apply oo lesions fwice aday €0 0 2
mOming and right (Acne|
Scott Bater (#17713) Deto

TMPCHTANT Th 1 b 4 6000 30 Iarammiod wreher @oiasamen Gocracy. ¥ 1 418 160 6
it 2o, B b 1y o e
[haaar rbetn T o7

o ol ATy 18

e wcowar spares St |0 Mg A

End date
202505-30

1:10

On 01/02/2023 By Nott Belfer (SB)

| ocation

[Test Pharmacy

123 Any Street, Vancouver BC, VBB 0M3

x Action

jnow

- later

Click Finalize and Claim Fee.

atient to take elsewhere

[U’ Finalizyﬁclaim Fee}

View Summary

If Electronic Signature capture is enabled, you will be prompted for your signature. If it is not activated, you will

physically sign the document generated and scan it back into Kroll using the Document Scan utility. The

document will include a 2D barcode so Kroll will know where to save it.
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Patient: Demo, Minor Ailment

Minor Ailment

Scott Belfer

Cancel

Kroll™ Virtual Signature Tablet

The fee for service F12 screen will display with the correct Fee for Service Drug card preselected.

M 1-(I0CBIFNEMACYBL-TNEW KX TO AIMENT, MINOT
File Edit Recent Rx View Labels Profile Reports Utilities NH  Cards Session Help  Version 10
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - Fill Rx Alt+X - Start
Px Start Date Latest Fill
Mew Rx Pending Adj 26/05/2023 | 0 aty Init X cancel
Priority Default Wait Time ~ F2  Due in 19 mins Fill Rz F2 Work Order 4 F2 Delivery Pickup b
Patient Search Drug Search Pack 1 -~ [MDoc Search Loc Office w
Mame | Ailment, Minor Age:43 || Brand PA acne-RX other HCP Name | Mr. Belfer, Scott
Address (123 Any Street Male Generic BC Minor Ailments ddress |45 Burrard Street
City Vancouver Prov |BC Pack 1| Form Sched|1 City Vancouver Prov |BC
Phone |Cell User Cost 3 $0.00 OnHand 0 Moimage [fPhene [(604) 555-0111
Plan Pl Client ID DIN 98890002 Min Oty 0 Lic® 17713 Alt. Lic®
Allergies (1) Sig (604) 535-0011 - Minor Ailment Init SB Auth Oty 1 1
No Known Drug Allergies | (604) 555-0011 - MINOR AILMENT Disp Oty 1 Rem Oty L[
Days 1 G.P. % 0
- Prod Sel 3 - Pharmacis ~ Acq Cost 50.00
Conditions (1) — Cost
Lo 2 oW Written v 2
acute myocardial infarction Mark
Route of Admin il
Labels 1 r2
L Fee
Dosage Form Total

Fad
m Tra

&Ca

View
{1 Cli
Plz
* Pz
(E) Ge
& Un
o Wi
Rx Co

Plans  Pricing Dates Comments Indications Images Other
Rx Plans Plan Pays  Extra Info (F2 Edits)
PI ~ Mot Adjud.
Cash ~ Mot Adjud. | Deduct: 50.00
Mext Disp Gty Min Interval Days Enable Auto-Refill
Comments Max Disp Qty

Unit Dose (Ctrl-U): Disabled

O o Initials

O Rx wil expire on 2025-May-25 (730 days from written date)
oTo Do: Minor Ailment

oThis is a Fee for Service Prescription

oDeIi'.rerj.r Label will be printed
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The system will automatically note the store’s Phone number in the SIG field as per PharmaNet requirements.

NOTE: A future update will auto-populate the SIG field with the Store Phone number along with the

information that is noted in the Default SIG field of the Fee for Service Drug Card.

Click F12-Fill Rx to continue and process the Fee for Service claim OR click Cancel which will place the record

into the ToDo queue to be processed at a later time.

Once the Fee for Service claim has been completed (or moved to the ToDo queue), the F12 screen with the

prescription details will display.

' 1-(local):PharmacyBC-New Rx for Ailment, Minor

File Edit Recent Rx View Labels Profile Reports Utilities NH Cards Session Help Version 10

F3 - Patient F5 - Drug F7 - Doctor Fg - Workflow F11 - Drop-off F12 - Fill Rx Alt+X - Start
Rx Start Date Latest Fill ¥ Ry
New Rx | Pending Adj 31/05/2023 | 0 aty Init X Cancel 8
Make R
Priority Default Wait Time s~ F2  Due in 19 mins Fill Rx Fz ‘Work Order 18 F2 Delivery Fickup B @ Make R
Patient Search Drug Search 30 ~ Pack | Doc Search Loc Office v || By MakeR
Mame | Ailment, Minor Age:43 | Brand | Taro-Clindamycin ||‘I% MName |M'- Belfer, Scott 3 AdaptF
Address | 123 Any Street Male | | Generic |Clindamycin Phosp || TAR (Tar{ | Address |45 Burrard Street
City Vancouver | Prov |BC Pack 30 Form| ML Schedlz City |'\r‘am:mluu | Prov |DC | @ Add Rx
Phone |Cell Il Purch $8.22 OnHand 0 Noimage |Phone [(604)555-0111 || @ Transfe
Plan [Pl | clientip | DIN  |02266938 Min Qty 0 Lic¢ 17713 Atlicg| | G Call Do
# Counse
Allergies (1) Sig Apply onto lesions twice a day morning and night (Acne | Init SB Auth Gty 180 3| % Print Kr
Moo Besileryics APPLY ONTO LESIONS TWICE A DAY MORNING AND DispQty 60 | mL Rem Qty 180 3| (G Owe
NIGHT (ACN Y ]
AR Days 30 GP.% 3782 G

= Prod Sel 3 - Pharmacis « €9 Cost §16.44 %I Script It

Conditions (1) ————————— Cost $16.44 =
acute myocardial infarction | oW Written > Mark 50,00 % Rx Imat

Route of Admin Topical “ | Labels 1 arkup ; =
: L Fee 51000 | (O Clinical
Dosage Form Solution, Non-Cral w Total 526,44 Plan Int
Plans  Pricing Dates Comments Indicationsf Images IO‘ther Unit Dose (Ctrl-U): Disabled & Patient
Rx Plans Plan Pays  Extra Info [F2 Edits) ! Mot enough [n\rentor)t for Rx ® Generic
Pl ~ [ Mot Adjud.| © R will expire on 2025-May-30 (730 days from written date) € Unit Do
Cash ~ [ Not Adjud.| Deduct: 50.00 © To Do: Minor Ailment 2 Work 0
orl

(i ] Delivery Label will be printed o C
(i ] Script Image available ounse
Next Disp Oty Min Interval Davs Enable Auto-Refill 57 Send R
Comments Max Disp Qty View W

&
v

The image of the prescription will be automatically saved to the prescription record. To view, click the Images tab

in the lower left section of the record and then click the blue View Image hyperlink.
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[t e ey e s s

| File Edit Recent PRx View Ly

A Rx Images = [m] X
F3 - Patient F5 - Drug -
0 Script Image ¥ W New S
= = Rx
New Rx | Pending Adj | i [ |zoom 40% = @& | [ [ [0 |12 2 £ 13 %Mkm
ake 1
Priority Default Wait Time '8 Make Ex N
Patient Search I@ Make Rx St
Mame |Ailment, Minor W T I % Adapt Rx
Address [123 Any Street | ——]
City Vancouver Premerten e A ,% i R [
Phone |Cell || &TransferRx
. D'--vM-v--.m—uw.- e -ml..—w.:n<~.
Plan PI Client ID Cxnas i B P et sty s S hachae & &2l Doctor
% Counsel Pa
Allergies (1) g i s Print Kroll ¢
tioaom Drug TRerpes 7 Gy Owe Quant
P @
Yo s et B View
Conditions (1) B ot S 5 ot I@, Script Imag
acute myocardial infarction L %I Roc Images
(T3 Clinical Ints
— Plan Inforn
Plans Pricing Dates Comm = r 3”05"‘20.23 -& Patient Plal
|
- ® Generic Eq
Script Image IG TrT—
nit Dose
Brightness Contrast Saturation | v Werk Orde
[ ] [ ] [ ] I_Rx Counseling
Type Script Image ~  Primary Print Script Image Report
] 817 Send R to
Reference # Scanned by: Scan Date: 31/05/2023 # Rxs on page: Rx is # ~  on page ~ [P
View Workl
Click Close.

Click Plan Information located on the right side of the F12 screen. The Rx Plan Information screen will display.

Click F2 on the Intervention Code 1 field.  # rxPian informatien X
1-Fl
Search for and then select the PS ) Manually manage all automatically calculated intervention and special service codes
) ) Intervention Code 1 ps - prafessional care service. 2
intervention code. .
Intervention Code 2 F2
C||Ck OK Special Authorization # Adj Date
: Reason Code F2 Reason Code Ref
Claim Type [ Regular Claim @ Real Time Plan
Special Service Code 1 w SSC Fee 0.00
Special Service Code 2 -
Special Service Code 3 -
Pseudo DIN ppin Drug DIN v
Fee Schedule
X e
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process.

NOTE: The inclusion of the PS intervention on the prescription record is a requirement for PharmaNet.

For the time being, its insertion must be done manually. A future program update will automate this

When you are ready, click F12-Fill Rx to continue.

The Patient Card

Whenever a Minor Ailment session has been initiated, Kroll will automatically create a Minor Ailment line item in

the Professional Services history section of the patient card.

File Edit Recent Patient

View Profile Metwork Reports LUktilities NH  Cards Session Help Version 10
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New Rx Alt+X - Start
¥
Last Mame  pjlment First Name Minor Salutation pir, - _ wF save X scan * Profile
All Rxs
Address 1 123 Any Street Phone Numbers (1) F2/Ins Del Bithdate 25/09/1979 :
o 2 Description Phone o Active Rxs
ress ge 43 years
Cell & Active Rxs w/Passtimes
Ci Prov Gender
ty ancouver v BC Male ~ Refillable R
Pastal V6B 153 Country Canada ~ Llanguage English ~ - -
Pricing Profile
Email Send  Family Doctor Height Not Disp./OTC Res
i F2|| CI i
Quick Code £ar | Weight Load Delete Res Filled in Error

Professional Services

N - New P - Print/Reprint

F - Call up

C - Cancel Claim Show Reversals

D - Pharmacist Declined R - Patient Refused W - Follow-ups

Extra Functions W

Suspended Rxs
Transactions

Perform Clinical Analysis

Items (1)

Minor Ailment - acne

Available Column Headers:

Completed Electronic

* Type —the type of Minor Ailment

¢ Status — indicates the status of the encounter record

* Fee Status — notes if the Fee for Service claim has been paid

* Created — the date the record was created

* Completed — the date the record was completed

* Follow ups — will note follow up created (Phase 2)

F2 Ins Del

N

Alternate Addresses
Appointments
Authorized Agents

Batches
Charting

Consents
Credit Cards
Documents (6)

ERx Orders

History
Immunizations

Outbound Communications

Profeszional Services (1)

Rx Counseling History

Minor Ailment and Contraception Service (MACS) - Kroll User Guide - British Columbia — June 2023

22




Started by — initials of the person on the terminal when the record was started

Completed by — initials of the person on the terminal when the record was completed

Provided by — name of the pharmacist who conducted the consultation

Drug(s) — drug(s) prescribed during the consultation

To view the details of the professional service record, highlight the desired line item and click or press F2.

¥ Professional Service View O X

Minor Ailment - acne
Created 26/05/2023 13:20 | Status Completed Electronic Fee Status | Claimed Fee Rx 1000004
Started 26/05/2023 13:20 | ReviewedBy  Scott Belfer Fee Processed By | Scott Belfer Fee 0.00
Completed 26/05/2023 13:33 | Reviewed With Ailment, Minor Fee Processed 26/05/2023 13:33 Fee Code DE

2023-05-26 1:30 PM  Referral form - Physician  Service summary (Ryan Girard)

E@|Zoomﬂ%a @“ (E|]] Dﬁak‘lﬂ#

Activities reserved to pharmacists Page1/2
Information for your files

Scoftt's Pharmacy
\ 7 45 Burrard Street
#~, \Vancouver, BC. V6B351
T F

Patient Minar Ailment Allergies Mone known
Age 43 years

Sex Male

Birthdate 1979-09-25

Service date 2023-05-26 13:20

Prescribe for a Minor Ailment
Acne

PRIOR CONDITIONS

Verify that the patient's free and inf d has been obtained
Free and informed patient consent has been obtained (verbal or written)

IDENTIFICATION OF THE GONDITION

Signs and symptoms to identify the condition: Mild inflammatory acne {papules, pustules)
Non-inflamed closed comedones (whiteheads)
Non-inflamed open comedones (blackheads)

Factor helnina ta confirm condition A Pravinus diannnsis of arne

Contrast Saturation

The information noted in the Brown coloured header is similar to the column headers in the Professional Service
history. It also includes details of the Fee for Service claim: specifically, the status, who processed the claim, the
date it was processed, the Rx number of the claim, the Fee and the intervention code included.

The documents generated can be viewed by clicking on the tabs.

» Tab with the Date and time — displays the complete consultation summary document including the
prescription.
» Referral Form - Physician tab (NOTE: If the referral is intended for another healthcare provider, that

healthcare provider will be noted). The referral form displays.
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| #F Professional Service View O *®

Minor Ailment - acne

Created 26/05/2023 13:20 | Status Completed Eectronic Fee Status | Claimed
Started 26/05/2023 13:20 | Reviewed By  Scott Belfer Fee Processed By | Scott Belfer
Completed | 26/05/2023 13:33 | Reviewed With | Ailment, Minor Fee Processed 26/05/2023 13:33 Fee Code DE

2023-05-26 1:30 PM  Referral form - Physician  Service summary (Ryan Girard)

E§|Zoom£%a@<|DDDl§]5

Request for referral Page1/1

Scott's Pharmacy
\ 74 45 Burrard Stroet
P~ \lancouver, BC, V6B351
T F

Patient Minor Ailment Allergies None known |
Age 43 years |
Sex Male :
Birthdate 1979-09-25 |

|

Service date 2023-05-26 13:20

Prescribe for a Minor Ailment
Acne

Referral request following a community pharmacy consultation |
Physician
Comments

Refer to Dr. Girard to confirm efficacy and further treatment plan modification

Consultation Summary

PRIOR CONDITIONS
Verify that the patient’s free and informed consent has been obtained [7] Free and informed patient consent has been sbiained (verbal or witlen)

Brightness Contrast Saturation

» Service Summary (prescriber’s name) tab— displays what is to be or was sent to the Prescriber.

¥ Professional Service View O ®

Minor Ailment - ache

Created 26/05/2023 13:20  Status Completed Electronic Fee Status | Claimed
Started 26/05/2023 13:20 Reviewed By  Scott Belfer Fee Processed By Scott Belfer
Completed | 26/05/2023 13:33  Reviewed With | Ailment, Minor Fee Processed 26/05/2023 13:33 Fee Code DE

2023-05-26 1:30 PM  Referral form - Physician  Service summary (Ryan Girard)

E@‘Zoomﬂ%a@J (] ] Dﬁﬁk’l"z-)

|
|
Activities reserved to pharmacists Page1/2 |
Information for your files To the attention of |
Scott's Pharmacy Dr Ryan Girard |
L 73 45 Burrard Street 45 Main Street. Vancouver, BC, V2A1DS
P~ \ancouver BC. VBB351 T E-
T: F
|
Patient Minor Ailment Allergies Mone known |
Age 43 years :
Sex Male |
Birthdate 1979-09-25 |

Service date 2023-05-26 13:20 |
Prescribe for a Minor Ailment |
Acne
PRIOR CONDITIONS

Verify that the patient's free and informed consent has been obtained
Free and informed patient consent has been obtained (verbal or written)

IDENTIFICATION OF THE CONDITION

Signs and symptoms to identify the condition Mild inflammatory acne (papules, pustules) |
Non-inflamed closed comedones (whiteheads) |

Non-inflamed open comedones (blackheads)

Factor halning ta confirm condition [ Previnns diannnsis of acne
Brightness Contrast Saturation
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' Professional Service View

Minor Ailment - ache

Created

Started

26/05/2023 13:20 | Status Completed Electronic

26/05/2023 13:20  Reviewed By | Scott Belfer

Completed  26/05/2023 13:33 | Reviewed With | Ailment, Minor

2023-05-26 1:30 PM  Referral form - Physician  Service surnmary (Ryan Gira

| @

E|200mﬂ%aa| DD D &S e

Activities reserved to pharmacists
Information for your files

Scott's Pharmacy
L 7. 45 Burrard Street
P \fancouver, BC, VEB351
T: F:

Patient Minor Ailment
Age 43 years

Sex Male
Birthdate 1978-08-25

Using the Tool: Contraception Service

You are able to print any of these forms. Display the

form that you wish to print by clicking on the
appropriate tab and then click on the Printer icon

located in the upper left corner.

Initiate the module in exactly the same fashion as noted above for a Minor Ailment encounter.

When the RxConsultAction screen displays, click Other Services and then click Contraception.
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Reviewed with | Ailment, Minor Female F2 =

Francais | M

British Columbia

Wy RXCONSULTACTION

By Vigilance Santé

Minor Ailments I Other services
© Minor Female Ailment

Contraception
& Female, 34 years

Q

MEDICATIONS
PROPOSED SERVICES
No results found [ Fiexeril 10mg tablet (i}
D Teva Naproxen 500mg tablet [ ]
Add a medication

© 2023 Vigilance Santé | General Conditions of Use | 1.5.37.7

The Contraception screen displays.
Reviewed with F2 - u] X

Brifish Columbia |  Frangais | #&

W RXCONSULTACTION

By Vigilance Santé

O Minor Female Ailment
O Female, 34 years
Contraception &

Service date and time MEDICATIONS

2023-05-30 n 20:57 n
Flexeril 10mg tablet [: ]
Teva Naproxen 500mg tablet L]

PRIOR CONDITIONS

Verify that the patient's free and informed consent has been obtained
% Required
D Free and informed patient conzsent has been obtained (verbal or written)

Other conditions:
The field is required for the claim

D PharmaNet and pafient eligibility have been checked
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As with Minor Ailments, click Free and informed patient consent has been obtained (verbal or written) and

click PharmaNet and patient eligibility have been checked.

& Minor Ailment - Vigilance RxConsultAction Reviewed with F2 - o X
Vg RXCONSULTACTION b
Y e W santé

© Minor Female Ailment
&3 Female, 34 years

Contraception e
Service date and time MEDICATIONS
2023-05-30 n 20:57 n
Flexeril 10mg tablet {:]
Teva Naproxen 500mg tablet : ]

PRIOR CONDITIONS

Verify that the patient’s free and informed consent has been obtained
% Required

Free and informed patient consent has been obtained (verbal or written)

Other conditions:

The field is required for the claim

PharmaNet and pafient eligibility have been checked

o Adapted from : @ University of Saskatchewan. Minor Ailments and Seli-Care Guidelines.
Prepared by medSask Saskatchewan. Available
hitps:imedsask usask cafprofessional-practice/minor-ailment-guidelines_php

The rest of the form is now accessible. Scroll down and complete each section where appropriate. Form
completion is similar to that for Minor Ailments however the content is specific to Contraception. The form is

broken down in a similar fashion as that for Minor Ailments.

Categories include:

* Assessment : .
The Assessment section behaves in exactly the same manner as

» Context Assessment . . . .
the Assessment section for Minor Ailments: the user is presented

» Exclusion Conditions with options depending upon the answer recorded, freeform fields

» Decision Support I . . . .
PP will display allowing for the documentation of more information

¢ Prescribe . . .

and you are presented with the ability to Add a note in numerous
* Advice .

areas of the Assessment section.
¢ Refer
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When the Assessment section has

been completed and a prescription is AT

warranted, click Add in the Prescribe
Alesse, 20+100mcg, tablets-21 (Ethinyl Estradiol + Levonorgestrel)

section.

Alesse, 20+100mcg, tablets-28 (Ethinyl Estradiol + Levonorgestrel)
The Medication selection screen Brevicon, 35mcg+1mg, tablets-21 (Ethinyl Estradiol + Norethindrone)
displays. Depo Provera, 150mg, injectable IM (Medroxyprogesterone)

Depo Provera, 150mg/Mml, injectable syringe (Medroxyprogesterone)

Evra, 0.6+6mg, 7d-patch (Ethinyl Estradiol + Norelgestrominl)

Linessa, 25+100mcg, tablets-21 (Ethinyl Estradiol + Desogestrel)
Linessa, 25+100mcg, tablets-28 (Ethinyl Estradiol + Desogestrel)
Lolo, 10mcg+1mg, tablets-28 (Ethinyl Estradiol + Norethindrone)
Marvelon, 30+150mcg, tablets-21 (Ethinyl Estradiol + Desogestrel)

Marvelon, 30+150mcg, tablets-28 (Ethinyl Estradiol + Desogestrel)

-

v Covered © Mot Covered © Limited Coverage

Choose another medication X Cancel

Click on the product that you want to

MEDICATION SELECTION . . . .
prescribe. As with Minor Ailments, a

list of available brands will display
Alesse, 20+100mcg, tablets-21 (Ethinyl Estradiol + Levonorgestrel) . . . . .

along with the icon indicating
Alessa, 20+100mcg, tablets-28 (Ethinyl Estradiol + Levonorgestrel)

coverage status.
flesse 20+100mcg tablets-28 (02236975)

b Iysena 20+100meg tablets-28 (02387383) Click the brand that you wish to
b udrina 28 20+100meg tablets-28 (02532182) prescribe.

fwiane 20+100mcg tablets-28 (02298546)

| evonorgestrel/Ethinylest 20+100meg tablets-28 (02424290)

Brevicon, 35mcg+1mg, tablets-21 (Ethinyl Estradiol + Norethindrone)
Depo Provera, 150mg, injectable IM (Medroxyprogesterone)

Depo Provera, 150mg/Mml, injectable syringe (Medroxyprogesterone)

Evra 0.6+6ma.Td_patch (Ethinyl Estradiol + Norelgestrominl) h

v Coversd © Mot Covered @ Limited Coverage

Choose another medication ¥ Cancel
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A Minor Ailment - V gilance RxConsultAction Reviewed with | Ailment, Minor Female F2 — (]

Vg RXCONSULTACTION i
/N

By Vigilance Santé

PRESCRIBE
Medication %
Alysena 20+100mcg tablets-28 (02387883) E
Quantity %k Duration % Refills 3 End date %

28 28 0 2025-05-28 n

[ until the end date
Sig*

Take 1 tablet daily regularly for 28 days - continuously

Note on prescription

@ Delete

ADVICE

All mandatory fields (those with *) are pre-populated. You may change any of these fields if you wish and even
add a note in the Note on prescription freeform field.

o Minor Ailment - Vigilance RxConsultAction Reviewed with | Ailment, Minor Female | F2 - O
RXCO N S U LTACT' (:) N British Columbia |  Frangais

By Vigilance Sanié

PRESCRIBE

Medication %

Alyzena 20+100mcg tablets-28 (02387883) ﬂ

Quantity * Duration Refills * End date %

28 23 6 2025-05-29 n

D until the end date
Sig %

Take 1 tablet daily regularly for 28 days - continuously

Note on prescription Any information noted

Patient prefers the 28 day pack

=p1 here will be noted on the

0 Delele prescription.

ADVICE
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Documentation of Advice and the Referral is done in the same manner as those for Minor Ailments.
When completed, click Conclude Intervention.

The Documentation Management screen displays.

Feevedvit 3
RXCONSULTACTION aen s

By Vigila 1

DOCUMENTATION MANAGEMENT

@ O
LI (e
Professional Patient
Print  Fax Print
Summary 5 0 If you want to print the
1 supplemental Patient information
Recipient . .
sheet, check this option.

CLAIM

Claim service

Once you click on ‘Finish and save’ any modification to the service won't be possible.
Malke sure you adeguately filled the service before completing.

Once again, this is managed in the same manner as that for Minor Ailments.

When completed, click Finish and Save. RxConsultAction will send information back to Kroll.

The Minor Ailment screen in Kroll displays. Minor Allment

On 30/05/2023 By Scott Belfer (SE) w

Select the appropriate Prescribed Rx Action. )
Assessment Location

Name Scott's Pharmacy

Click Finalize and Claim Fee.
Address 45 Burrard Street Unit 2, Vancouver BC, V6B 351

View Summary

Prescribed Rx Action

() Unfill
O Queue for later
O Print for patient to take elsewhere

| o Finalize and Claim Fee I |
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If Electronic Signature capture is activated, you will be prompted for your signature.

Patient: Ailment, Minor Female

r Ailment

Scott Belfer

Clear Cancel

%/T ELUS Health Kroll™ Virtual Signature Tablet

Click Done.

As with Minor Ailments, if Electronic Signature capture is NOT activated, the documentation will be printed. You
will be required to sign, date and then scan the documentation back into Kroll. The 2D barcode will tell Kroll where

to save the image.

The Fee for Service record will display first. The correct Fee for Service Drug card will automatically be selected.
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File Edit Recent Rx View Labels Profile Reports Utilities NH  Cards  Session Help  Version 10
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - Fill Rx Alt+X - Start
Rx Start Date Latest Fill YR
New Rx Pending Adj 30/05/2023 | 0 Qty Init X Cancel @
Priority Default Wait Time ~  F2 Due in 19 mins Fill Rx F2  Work Order 13 F2 Delivery Pickup e m
Patient Search Drug Search 1 ~ Pack Dot Search Loc Office w &
Mame |Ailment, Minor Female Age:34 || Brand |PA contraception-RX other HCP)| | fame | Mr. Befer, Scott g
Address | 227 Any Street West Femalel Generic BC Minor Ailments Il | §Address |45 Burrard Street
City  |Vancouver | prov(ec |l pack 1| Form Sched(1 | City  Vancouver | Prov |BC vy
Phone |Cell i | User Cost 3 §0.00 OnHand 0 Moimage [fPhone [(604) 555-0111 )]
Plan  |PI | client D | | 98850014 Min Cty|o Lice 17713 | A Lic# | | &
&
Allergies (1) Sig (604) 335-0011 - Minor Ailment Init Auth Cty 1 1 @
No Allerg | (604) 555-0011 - MINOR AILMENT Disp Oty 1 Rern Oty 1 [l G
Days 1 GP. % 0| g
= Prod Sel 3 - Pharmacis ~ *c9 Cost 00014 R
Conditions (1) ———— Cost
oW Written BT
NO KNOWHN CONDITIONS Mark
Route of Admin =ILAT
Labels 1 Fz2
S Fee
Dosage Form Total
Plans  Pricing Dates Comments Indications Images Other Unit Dose (Ctrl-U): Disabled
Rx Plans Plan Pays  Extra Info (F2 Edits) O ro initials
Pl v | Not Adjud.| © R will expire on 2025-May-29 (730 days from written date)
Cash ~ | Mot Adjud.| Deduct: 50.00 © 1o Do: Minor Ailment
oThis is a Fee for Service Prescription
(i ] Delivery Label will be printed
\“/ Patient's birthday was 7 days ago
Next Disp Oty Min Interval Davs Enable Auto-Refill
Comments Max Disp Gty

Once the Fee for Service record has been processed, the prescription record will automatically display.
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File Edit Recent Rx View Labels Profile Reports Utilities MNH Cards Session Help Version 10
F3 - Patient F5 - Drug F7 - Doctor Fa - Worlkflow F11 - Drop-off F12 - Fill Rx Alt+X - Start
Ruc Start Date  Latest Fill YRy
New Rx Pending Adj 30/05/2023 | 0 Gty Init K Cancel 8
Priority Default Wait Time ~ FZ Due in 19 mins Fill Rx F2  Work Order 13 F2 Delivery Pickup b @
Patient Search Drug Search 28 -~ Pack | Doc Search Loc Office w @
Mame |Ailment, Minor Female Age:34 | Brand |Alysem278 ||0.021’D.'|mg | Name | Mr. Belfer, Scott 2
Address | 227 Any Street West Female | | Generic | Ethinyl Estradiol/Le g || APx (ap( | Address 45 Burrard Street ]
City  |Vancouver | prov [BC Pack 28 Form|TAB Sched |1 | City  |Vancouver | Prov BC &
Phone [Cell I Purch $8.23 OnHand 0 Phone | (604) 555-0111 @
Plan Pl | clientip | DIN 02387883 Min Oty 0 Lic¢ 17713 | Al Lic# | | &
*
Allergies (1) Sig Take 1 tablet daily regularly for 28 days - continucusly | Init Auth Oty 196 | 7(|°%
No Allerg TAKE 1 TABLET DAILY REGULARLY FOR 28 DAYS - DispOty 28  TAB Rern Oty 196| 7|l Gy
CONTINUOQUSLY — ]
Days 28 G.P. % 3485 o Vil
— Prod 5el 3 - Pharmacis ~ Begieeet s8.23 %I
Conditions (1) E———
0 Wri Cost §8.23
NO KNOWN CONDITIONS IR Wrtten v so00 || &
Route of Admin Oral “ | | abels 1 F2 arkup :
. L Fee s10.00 || D
Dosage Form Tablet - Total <18.23
Plans Pricing Dates Comments Indications Images Other Unit Dose (Cirl-U): Disabled &
Rx Plans Plan Pays  Extra Info (F2 Edits) O o Initials @
PI < | Mot Adjud.| /. Not enough inventary for Rx @
Cash ~ | Not Adjud.| Deduct: 50.00 A Days Supply < 29. May require FOD consent N
o Rt will expire on 2025-May-23 (730 days from written date) B
ﬁTo Do: Minor Ailment
oDeIi\rery Label will be printed
Mext Disp Oty Min Interval Days Enable Auto-Refill 0 Script Image available W
Comments Max Disp Cty -/ Patient's birthday was 7 days ago

As with Minor Ailments, before clicking F12-Fill Rx manually add the PS intervention code. As noted, this process

will be automated in an upcoming system update.

The signed and dated documentation will be easily viewed by clicking the Images tab and the clicking the blue

link.

To view the documentation generated, display the Professional Services section on the Patient card, highlight the

record that you want displayed and click F2.

Click on the tab to display the document.
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| M Professional Senvice View (] X

Initiation of Therapy (Without a Diagnosis) - contraception

Created 30/05/2023 20:55 | Status Completed Electronic Fee Status ‘ Claimed Fee Rx 1000018
Started 30/05/2023 20:55 | Reviewed By | Scott Belfer Fee Processed By | Scott Belfer Fee 0.00
Completed | 30/05/2023 21:33 | Reviewed With | Ailment, Minor Female Fee Processed 30/05/2023 21:33 Fee Code DE

2023-03-30 9:29 PM Referral form - Physician  Service summary (Ryan Girard)

: |Zoomﬂ%@q @&‘ DDDEI]-E‘('HZ')

Activities reserved to pharmacists Page1/2
Information for your files

Scott's Pharmacy
W 45 Burrard Street
#~~==, Vancouver, BC. V6B351
T F:

| Patient Minor Female Allment Allergies None known
Age 34 years
Sex Female
Birthdate 1989-05-23

Service date  2023-05-30 20:57

Initiation of therapy
Contraception

PRIOR CONDITIONS

Verify that the patient's free and informed consent has been obtained
Free and informed patient consent has been obtained (verbal or written)

Other conditions: PharmaMet and patient eligibility have been checked

CONTEXT ASSESSMENT

Date of onset of the last menstrual period 2023-05-28

Emergency contraception used since last period No

Brightness Contrast Saturation
¥ Professional Service View O X

Initiation of Therapy (Without a Diagnosis) - contraception

Created 30/05/2023 20:55 | Status Completed Electronic Fee Status | Claimed Fee Rx 1000018
Started 30/05/2023 20:55 | Reviewed By | Scott Belfer Fee Processed By | Scott Belfer Fee 0.00
Completed | 30/05/2023 21:33 | Reviewed With | Ailment, Minor Female Fee Processed 30/05/2023 21:33 Fee Code DE

2023-05-30 9:29 PNI Referral form - Physician Bervice summary (Ryan Girard)

B @ & [zoom 100% Q@ 101 [ & B

Request for referral Page 111

Scott's Pharmacy
\ T3 45 Burrard Street
#~, Vancouver, BC, V6B351
T: F:

Patient Minor Female Ailment Allergies MNone known
Age 34 years

Sex Female

Birthdate 1989-05-23

Service date 2023-05-30 20:57

Initiation of therapy
Contraception

Referral request following a community pharmacy consultation
Physician
Comments

Book a follow up appointment with Dr. Girard after you have finished your third pack. Discuss any side effects
Consultation Summary

PRIOR CONDITIONS

Verify that the patient’s free and informed consent has been obtained [ Free and informed palient cansent has been cblained (verbal or writlen)
Other conditions: [£] Pharmahlet and paiient ekgibiity have been checksd

CONTEXT ASSESSMENT
Brightness Confrast Saturation
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| M Professional Service View (] *

Initiation of Therapy (Without a Diagnosis) - contraception

| Created 30/05/2023 20:55  Status Completed Electronic Fee Status | Claimed
¢ Started 30/05/2023 20:55  Reviewed By | Scott Belfer Fee Processed By | Scott Belfer
Completed 30/05/2023 21:33  Reviewed With | Ailment, Minor Female Fee Processed 30/05/2023 21:33 Fee Code DE

2023-05-309:29 PM  Referral form - Physiciar| Service summary (Ryan Girard) I

B @ &l [zoom 100% @ & |[0E 5 GG [eU2 >

Activities reserved to pharmacists Page1/2
f Information for your files To the attention of
{ Scott's Pharmacy

\ 7 45 Burrard Street
> \ancouver, BC, V6B3S1

Dr Ryan Girard
45 Main Street, Vancouver. BC. V2A1D5
T F-

T F:
|
| Patient Minor Female Ailment Allergies Mone known
Age 34 years
Sex Female
Birthdate 1989-05-23

Service date 2023-05-30 20:57

Initiation of therapy
Contraception

PRIOR CONDITIONS

Verify that the patient's free and informed consent has been obtained
Free and informed patient consent has been obtained (verbal or written)

Other conditions: PharmaNet and patient eligibility have been checked
CONTEXT ASSESSMENT

Date of onset of the last menstrual period 2023-05-28

Emergency contraception used since last period No
Brightness Contrast Saturation

To print any of the forms, click the Printer Icon on any

2023-05-26 1:30 PM  Referral form - Physician  3ervice summary (Ryan Gira
of the tabs.

M|200mﬂ%aa| DD D8 G ez

Activities reserved to pharmacists
Information for your files

Scott's Pharmacy
B 45 Burrard Strest
P \fancouver, BC, VEB3S1
T F:

Patient Minor Ailment
Age 43 years

Sex Male
Birthdate 1878-08-25
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Quick Minor Ailments FAQs

Do | need to have Electronic Medication Reviews enabled in my Store Configurations for Minor
Ailments?

No. Electronic Medication Reviews do not need to be enabled to use the Minor Ailments module.

Why am | prompted to select prescriptions before launching the Minor Ailments tool?

The prescription selection provides the Pharmacist the opportunity to easily view patient prescription information
within the Minor Ailments/RxConsultAction tool.

I have Advanced/Paperless workflow configured in Kroll. Does the Fee for Service claim go
through my workflow?

A Minor Ailments Fee for Service claim will move through your workflow the same way a Medication Review Fee
for Service claim currently does. If you wish to have adjustments to how your Fee for Service claims are

processed through Workflow, please reach out to our Kroll Customer Experience team.

| don’t have a signature pad. How do | sign the prescription?

If you do not have a physical signature pad, or the Kroll Virtual Signature module, the necessary documentation

will print for the Pharmacist to sign physically, and can then be scanned into Kroll.

Why didn’t the Rx image save automatically for the new prescribed medication?

As signatures are required for authorized prescriptions, Kroll will only save the Rx image if an electronic signature
is being captured as part of the Minor Ailments tool. If you have electronic signatures available in Kroll, go to File
> Configuration > Store > Rx > Counseling and enable “Require electronic signature for: Other”. If you are

interested in electronic signature capture options, please speak with our Sales team.

How do | reprint documents?

Return to the Professional Services section of the Patient card. Select the Minor Ailments entry and press F2.
Each document generated will have a tab. Each tab has a printer icon, which will allow you to re-print the

document.

Is there a report for how many Minor Ailment encounters I’'ve done?

The Expanded Scope of Practice Report (Rx report) will provide you with a count of the Professional Services
provided by Pharmacy User. The Rx for Drug/Doctor Groups Report will provide detail of the Fee for Service
claims when the Pseudo DIN drug cards are added under the Drug section of the report set up screen. There are

plans to provide a more comprehensive report in the near future.
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