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PHARMANET - THE HOW’S AND WHY’S

This documentation is provided to assist in filling prescriptions with PharmaNet. It is designed to be used
along with the Policies and Procedures Manual, not as a replacement for professional judgment,
responsibilities, or liability. PharmaNet does not prevent dispensing; it provides information and/or warnings
where increased professional scrutiny is needed.

Every prescription that is filled in your store must go through PharmaNet, including those for transient
patients. This is to help the pharmacist find possible interactions that may occur due to the customer visiting
more than one pharmacy. This will also help control problem areas, such as double doctoring.

You, the pharmacist, will still have control of your own profiles and records, for all prescriptions you
dispense. PharmaNet retains a copy of the details of all prescriptions you dispense. Outstanding refills are
on your system only, not on PharmaNet.

Patient information is stored on the PharmaNet Drug Information System (DIS) and PharmaCare Centralized
Information System (PCIS), and is accessed when prescriptions for individual patients are dispensed.

The DIS component contains patient medication histories and drug information and is under the
custodianship of the College of Pharmacist of British Columbia. Drug information is maintained by
the College of Pharmacists, with drug information updates supplied by First Data Bank, to provide
the most current applicable information.

The PCIS component contains patient claims and expenditure information and is under the
custodianship of PharmaCare.

The most recent fourteen months is maintained on patient medication histories. PharmaNet provides the
pharmacist with a complete medication history for each patient, enabling more informed dispensing
decisions.

This history assists in detecting drug interactions and preventing adverse drug reactions. The details of all
prescriptions for a patient stored on PharmaNet are available to any other pharmacist in BC, unless a patient
keyword has been assigned restricting access.

The following patient information is recorded:

name and address

date of birth

Personal Health Number

drug allergies

any clinical conditions the patient may have
details of all prescription medications

PharmaNet allows patients to request profile printouts.

Requests are made from your system, and are processed and printed by the College of Pharmacists
of B.C. and mailed to the patient.

You must sight positive identification of the patient (see College guidelines)

All of your accesses to a patient’s medication profile are logged by PharmaNet, and are reported to
the patient on his/her profile. For your own protection, record in your files why/when you looked at
PharmaNet profile, if that review was not accompanied by a dispensing event.

TELUS | Health — Restricted Use Page 5 of 71
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FREQUENTLY ASKED QUESTIONS

What is PharmaNet?

PharmaNet is a province wide network linking all pharmacies into a central set of data systems. These
systems provide significantly improved data and services to support drug dispensing, drug monitoring and
claims processing. Twenty eight million claims are processed through PharmaNet annually, with a financial
impact in excess of $690 million. Additional clients to PharmaNet can include:

emergency departments,

hospital admitting,

medical practice offices and clinics,

College of Pharmacists

College of Physicians and Surgeons.

Why have a provincial pharmacy network?

Prevent over consumption of prescription drugs by unintended duplication or fraud.

Prevent inappropriate therapies by drug interaction checking and dosage range checking.
Promote cost effective usage of drugs and other therapeutic alternatives.

Improve standards of practice by offering comprehensive drug information & complete

patient information.

Streamline claims payments by offering immediate adjudication for pharmacies and the public.

What information is going to be maintained?

Patient drug profiles will include all drugs dispensed, reported drug allergies and clinical conditions,
patient Demographics which include the personal health number, name, address, gender and date
of birth.

Drug information for pharmacists, patients, and drug interaction evaluation.

Claim information will include eligibility coverage and deductibles.

What safeguards are in place to protect my privacy?

PharmaNet complies with B.C.’s Freedom of Information and Protection of Privacy Act. The system limits
access to your file to registered, practicing pharmacists and their designated assistants. If you have
concerns about confidentiality, you can attach a keyword or password to your file, which will further limit
access. Once you have assigned a keyword to your file, only those pharmacies to which you give it will be
able to access your records. You can change your keyword at any time.

Who is coordinating PharmaNet?

PharmaNet has been developed by B.C.’s Ministry of Health Services in consultation with health
professionals and the public. The service is managed by the Ministry of Health Services in partnership with
the College of Pharmacists of British Columbia and the B.C. Pharmacy Association. The College of
Pharmacists regulates the practice of pharmacy in B.C. and the B.C. Pharmacy Association is a voluntary,
non-for-profit professional organization for pharmacists.

Can | choose not to use PharmaNet?

No. With the province-wide introduction of PharmaNet, all prescription medications dispensed by community
pharmacies in B.C. must be recorded on the system. If PharmaNet is to be effective in protecting British
Columbians from adverse reactions to medications, the system must track all prescriptions that are
dispensed. PharmaNet. At the same time, cracking down on prescription fraud and abuse can be successful
only if all prescriptions are recorded on PharmaNet.

How does PharmaNet adjudicate claims?

When a patient presents a prescription at a pharmacy, the pharmacist transmits the patient’s Personal
Health Number (PHN) and the details of the prescriptions on PharmaNet. PharmaNet:

Validates the security authorization for the pharmacy

—
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Checks the patient’s eligibility for the benefit.

Checks that the benéefit is eligible under the patient's PharmaCare plan(s).

Determines the portion of the total prescription costs payable by the patient and by PharmaCare and
(where applicable) determines the portion of the total cost to accumulate towards the patient’s
deductible. The adjudication results are returned to the pharmacy immediately.

Who can access PharmaNet?

PharmaNet operates under strict privacy and information security measures designed to prevent
unauthorized access and protect the integrity of the information within the various databases. PharmaNet
operates behind a “firewall” that prevents unauthorized use. All users are required to sign Confidentiality
Agreements before being granted access and must provide unique identifiers when logging in to the system.
Furthermore, PharmaNet consists of separate components: each of the components is accessible only to the
specific users who require access for their work. (For instance, PharmaCare can only view information
regarding claims for which payment has been made.)

Can patients further limit access to their medication information?

Yes. Patients can ask a pharmacist to place a keyword on their patient profile. The keyword limits access to
the patient’s profile to only those individuals with whom the patient chooses to share the keyword. Patients
do not need to be concerned that placing a keyword on their PharmaNet record could delay treatment in an
emergency.

TELUS | Health — Restricted Use Page 7 of 71 -
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CONTACTS

PharmaNet Help Desk
http://www.health.gov.bc.ca/pharmacare/pdf/11contacts.pdf

Functions

The PharmaNet Help Desk is the first point of contact for all PharmaCare and PharmaNet
related enquiries.

The PharmaNet Help Desk’s role is to respond to enquiries, and to record, monitor, report and
resolve problems in a timely manner.

The Help Desk cannot answer pharmacy practice or medication history questions. Please direct such
enquiries to the College of Pharmacists.

The Help Desk is available to health care providers and practitioners 24 hours a day, 7 days a week,
including statutory holidays (except Christmas Day).

Contact information

Telephone Numbers

Pharmacist-only telephone numbers should not be given out to the public.
From Vancouver, call 604 682-7120

From the rest of BC, call toll-free 1 800 554-0225

Fax Number
From anywhere in BC, fax to 250 405-3587 (Victoria number)

Fair PharmaCare

Health Insurance BC (HIBC) administers Fair PharmaCare for the Ministry of Health Services. You can call
HIBC at the numbers below (Monday to Friday 8 am to 8 pm and Saturday 8am to 4pm).

Lower Mainland 604-683-7151
Rest of BC 1-800-663-7100

Fair PharmaCare Administration
PO box 9655 Stn Prov Govt
Victoria BC V8W 9P2

https://[pharmacare.moh.hnet.bc.ca

Health Insurance BC
To contact the Medical Services Plan and PharmaCare Operations

Telephone Numbers

General Public Lower Mainland 604-683-7151
Rest of BC 1-800-663-7100

Medical & Health Care Practitioners
Lower Mainland 604-456-6950
Rest of BC 1-866-456-6950

—
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REFERENCE WEBSITES

Listed below are websites for additional information, along with the guidelines supplied by PharmaNet.

Confidentiality Forms

Fair PharmaCare

Ministry of Health

PHN Quick Reference Card

PharmaNet Bulletins

PharmaNet How’s and
Why's

PharmaNet Newsletters

Policies and Procedures
Manual

Trial Prescription Program

Request to Inactivate
Adverse Reaction/Clinical
Condition

on PharmaNet

MOH Information for
Pharmacists and Medical
Suppliers

Authorization for Release of
PharmaNet Patient Record

Contacts for Health Care
Practitioners & Providers

PharmaCare Compound
Costing Worksheet

TELUS | Health — Restricted Use

http://www.bcpharmacists.org/forms/pharmanet.php

http://www.health.gov.bc.ca/pharmacare/plani/planiindex.html

http://www.hibc.gov.bc.ca
or
http://www.healthservices.gov.bc.ca

http://www.healthservices.gov.bc.ca/pharme/newsletter/phnquickref.pdf

http://www.healthservices.gov.bc.ca/pharme/bulletin
or
http://www.health.gov.bc.ca/pharmacare/bulletin/index.html

http://www.healthservices.gov.bc.ca/pharme/pharmanet/netindex.html

http://www.healthservices.gov.bc.ca/pharme/newsletter
or
http://www.health.gov.bc.ca/pharmacare/newsletter/

http://www.healthservices.gov.bc.ca/pharme/generalinfo/policy/index.html

http://www.healthservices.gov.bc.ca/pharme/generalinfo/trial.html

http://www.bcpharmacists.org/library/K-Forms/K-6 _PharmaNet/9064-
Request Inactivate ADR_PNET.pdf

http://www.health.gov.bc.ca/pharmacare/suppliers.htmi

http://library.bcpharmacists.org/K-Forms/K-6 _PharmaNet/9065-
Auth_for Release of PNet Pt Record.pdf

http://www.health.gov.bc.ca/pharmacare/pdf/11contacts.pdf

https://www.health.gov.bc.ca/exforms/pharmacare/5425fil.pdf
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MINIMUM PRINT STANDARDS

Prescription Label Requirements

As per the HealthNet/BC Software Compliance Standards Version 3.0 (Section 2.4.1), the prescription label
must contain:
— name of the person for whom the drug is dispensed (minimum of full first name and last name);
— name of the prescriber (minimum of first initial and full last name);
— name, address and phone number of the pharmacy;
— prescription number;
— current dispensing date;
— unless the practitioner otherwise instructs:
a) for single entity products, the generic name of drug, followed by brand name, or
manufacturer name or DIN
b) for multiple entity products, the brand name or all ingredients listed, followed by brand
name or DIN
c¢) for compounded preparations, all ingredients
d) quantity and strength of drug
e) practitioner’s directions for use;
— or any information required by good pharmacy practice.

Where the package size is too small (full label is put on larger container and patient is instructed to always
keep medication in larger container):

— prescription number;

— current dispensing date;

— full name of the person for whom the drug is dispensed; and

— name of the drug

Receipts - Minimum Print Standards

As per the HealthNet/BC Software Compliance Standards Version 3.0 (Section 2.4.2), the prescription
receipt must contain:

— DIN or CDIC Number

— Drug Cost

— Dispensing Fee

— Brand Name and Strength or Generic Name and Manufacturer and Strength

— PharmaCare Pays

— Third Party Payers

— Patient Pays

— Patient Last Name, First Name or Initial

— Personal Health Number

— Pharmacy Code

— Practitioner Last Name, First Name or Initial

— Prescription Date

— Prescription Number

— Quantity

— Store Name

— Total Claim

Your default Label/Receipt Formats have normally been set up as L1/R1. To be compliant with PharmaNet,
the above values MUST be displayed on your labels and receipts. Once set, NO changes are to be made to
these formats.

—
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SECURITY

Because your computer has the possibility of accessing any patient profile in the province, security is an
issue that must be addressed. To do this, a System Authorization module, using initials, is in place. This will
limit what each user can access.

When a user first logs in, they will be asked to enter their initials and password. Clicking on the Assyst button
(or CTRL-HOME) while in any menu, will allow a new set of initials and password to be entered.

A Pharmacist Id of ADM must be entered at each store location. The store administrator must use these
initials to add or reset store initials.

Technician initials can also be entered, but must be associated with the pharmacist on duty and their

License ID.

Password Changes

Entering passwords while filling a prescription.

o |f the network hasn’t been accessed for a period of 10 minutes, the user will be required to key in
their password again.

If a different set of initials are entered while filling a prescription, the user will be required to key in
the password associated with these initials. This way, a single prescription can be filled by a different
user, other than the original.

Password changes occur when:

e A period of 42 days has elapsed since the last password change. PharmaNet requires a password
change every 42 days. The same password cannot be used in succession.

Disabled Passwords

e The user hasn’t used their account for 90 days. The system will automatically disable the users
account and must be reset by someone with system authorization.

o If the password is not typed in correctly within five tries, the account will be disabled. The
administrator will have to reset the account.

—7
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GETTING STARTED

Adding Pharmacists initials

In order for PharmaNet to identify who is accessing the network, a pharmacist must be setup in the local
system with their initials and license number.

From the Rx Functions tab, select the Settings icon then Pharmacist Maintenance. To add a new
pharmacist, click on the ,ﬁ Add New icon.

Inits: Enter the initials that will be used for filling prescriptions. ADM initials must be set-up for
resetting passwords of store employees. The ADM initials must have N for network
access. This ADM user has been defined to control security access and other restricted
system functions. This ID must not include the ability to process HealthNet/BC
transactions.

Name: Enter the name of the pharmacist. The name field is used to identify who currently has
access to the system.

License: Enter the pharmacist’s license number. The license field is the number that will be sent
to PharmaNet to identify who is using the system. When entering the license number, be
sure to include all five digits. This might mean using a leading zero.

Auth Level: An authorization level can be set to prohibit access to certain areas of the software.
= x|
HOa®
el Network Statistics Reparting
i = !
— pEm——— Mutilities  [¥] Accounting
Inwentory: | All Inventory Control v
Licence: 23430
Auth, Level: |99 Maintenance: | All Maintenance hd
Password: Pat &/ #'si |Enter # And Maintenance v
ACtive: Supervisory: | Yes b
For Technicians Only
CPM:
Pharracist:
Enter Pharmacist Narme

The other fields are options for allowing or disallowing access for the user.

Password Once user information has been entered, a prompt to enter a password for the user will
display. You will also be prompted to enter the password a second time for confirmation.
The user will be asked to change his/her password, the first time the initials are
accessed, or whenever the initials are reset.

—
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Adding a Patient
There are different ways to add new patient information to the system:

M manually entering the patient’s information on the local system
M updating the patient’s address and/or PHN number on the local system from PharmaNet
B adding the patient to the local system from PharmaNet

To add manually, from Patient Maintenance, select the ¢&] New Add icon.

Enter the patient’'s name, address, family doctor (if applicable), birth date and 10 digit PHN number. Full
names must be used instead of initials and names should not be recorded based on common name usage.

B S8 wrs @ & &l @@ = Label § Review List
Name: I I FRAMKLIN CLINAZ MH #: TEST HOME Room: 1 Bed: 1

Demographic General
Lagt Mariz: | Farriily Doctar INO FAMILY DOCTOR V@)

First Name: IFRANKLIN PHM: IW

Tnitial: l— Sex: lm A/R Account: l— AT l—;l
Phaone #: IﬁlSSQ—BEM Lookup: I Comment: I

Birthdate: W 14 54 earsoOld Ernail: I

Address: |32125 ASHCROFT DR Keyword: I Consent

|123 Groups (Max. 5) (FDB) Allergies T 8|
City: |soRRENTO Code |Group =] | [altergy/ndication |
Province:  [BRITISH COLUMBLA v | Country: [CaN

Postal: IVSN 323 Active Date: IEDISIIIHIB :ﬁ =

Coverages |Nur9|nq Homel BIDthI’ICSl Famllyl + 8@
Type |Code ‘Plan |Client# |Expiry |Deductible Amount| |
| Primary PE Plan E 00o0/o0/00 Standard Billing 0.00
Last Marne is Required ID: 338341

TELUS | Health — Restricted Use Page 13 of 71?‘5&?/
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To add or update from PharmaNet

From Prescription Process, select the & DIS icon or press the F9 function key to display the PharmaNet

Menu. Select either TPN Patient Name Search or TID Identify Patient by PHN.

Q=
Ensure Pharmalet patient information is correct,
PharmaNet Detail Local Detail
Last: CLIMAZ Last: CLIMAZ
First: FRAMELIMN First: FRAMKLIN
Middle: Middle:
Address: 32125 ASHCROFT DR Address: 32125 ASHCROFT DR
123 123
SORREMTO SORREMNTO
BC  W3IN3IZS BC  W3IW3IZS
Birth: 1958/11/12 Birth: 1958/11/12
Age: 24 Age: 54
Fhore: (308} 589-85824 Phone:  (308) 589-85824
Sex: Iale Sexs Iale
PHM: 0138254897 PHM: 0138254897
add Update
|TID Status: 0 |D Cperation successful

If the patient has previously been added to the local system, this local information will display beside the
PharmaNet Detail for confirmation for adding or updating.

Selecting Add will add the record to the local system.

Selecting Update will update the record or PHN number only, depending on the option selected.

If communications to PharmaNet is down, process as usual, using 9999999998 as the PHN number. Once
PharmaNet is back online, send the batched claim. PharmaNet will reject it. You can then search for, or
assign a valid PHN number. Re-submit the claim to PharmaNet.

TELUS | Health — Restricted Use
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Adding a Patient Keyword

Keywords are not required, but all patients must be informed of the keyword option. The keyword limits
access to the patient’s records to only those pharmacists or physicians to whom the patient provides

their keyword.

A patient keyword can contain a maximum of eight characters and preferably a minimum of six. The keyword
can include alphabetic characters, numeric characters or a combination of both. Keywords may be stored on

the local system only with the patient’s consent.

Prior to creating, changing or resetting a keyword, the Provider must take all reasonable steps to positively

identify patients and patient’s personal representatives.

Keywords stored on the local system must only be available to the provider where the keyword transaction
has been completed and cannot be shared among Pharmacists (even though they share patient information)

unless the patient gives consent.

If a patient loses or forgets the keyword, or wishes it removed, the pharmacist or patient must contact the

PharmaNet Help Desk.

g Patient Maintenance [ x]
BO S8 @& 12 2l @B 5 Label § Review List
Name: [ B ¥ FRANKLIN CLINAZ NH #: TEST HOME Rooim: 1 Bed: 1

Demographic General

Last Mame: ICLINAZ Family Doctor: IW Vel

First MName: IW PHM: W

Initial: I_ Sex: Im AR Account: o7 Iﬁ

Phone #: IEDEl ISEQ—SEZ4 Lookup: | it |

Birthdate: Im 4 54 vears Od g I I

Address: |32125 ASHCROFT DR ALwwAYS| Consent

I123 GPDHE {Max. 5) (BB{AIIergies T 8|

City: ISORRENTO Code |GrD Allergy,/Indication ‘

Province: lm Country: W

Postal: [vanazs  active Date: o1zat/ie 5 =

When the keyword has been entered, click on the £ save icon.
Do you wish to call PharmaNet now?

Select No if the keyword is already on PharmaNet, only the local
system needs to be updated.

Select Yes if the keyword is not on PharmaNet, both PharmaNet and
the local system will be updated.

Once it is decided which files will be updated, the consent window will
open. Select who the keyword was given to, either the pharmacist or
the store. Also, indicate what timeframe was given for the length of
consent.

For expired consent or when making any modifications to the consent
window, the keyword must be entered in this consent window.

TELUS | Health — Restricted Use

;
¥4 Consent: CLINAZ, FRANKLIN

EREE
Keyword: ||
Given To

' Pharmacist  Store

SUPPORT

Consent Timeframe

' Day
" yieek
" Month

" Unlimited

|1 Days

Current consent expired:  0000/00,00

Click Save (CIrl-5) to register consent

Page 15 of 717 _
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Adding a Doctor
There are different ways to add new doctor information to the system:

manually entering the doctor’s information on the local system

updating the doctor’s information and/or License ID on the local system from PharmaNet
adding the doctor to the local system from PharmaNet

To add manually
From Doctor Maintenance, select the .ﬁ Add New icon.

Enter the doctor's name, address and License ID, along with the reference information for the doctor.

BHO adivwry $ 07 2 @B 5 Label

Name: l— 2 ¥ 2

— Maintenance

Billing #: lui Licence #: W yel
Last Mame: lﬁ Fhone: IW
First Mame: W Fau: W
Address 1 |555 - 5955 BURRARD ST. ¥ Allow Marcotics
Address 2: IVANCOUVER, BC Active Date: IW :ﬁ
Province: WI
Fostal Code: [Vez 265 | Total Rx's: O

Total £: 0.00

Pseudo ID |

Reference:  |British Columbia j ICDIIege of Physicians j
BC  College of Physician/Surgeon

Practice:

Comments:
Ernail:
Enter Doctar's First MNarme 1ID: 834

To add or update from PharmaNet
Select the % DIS icon, then Identify Prescriber (TIP), Select A for Add or U for Update.

Selecting Add will add the record to the local system.

Selecting Update will update the record or License ID number only, depending on the option selected.
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COMMUNICATIONS MENU

All communications to PharmaNet can be accessed through the ¥ DIS icon or the F9 function key. Once
selected, the communications window will display. The window has been divided into sections. All patient
functions are in the first section, all doctor functions are in the second section, all drug information in the
third, and so on.

You have the option to navigate around in this pop-up box in different ways.
1. Click on the desired function to access.
2. Enter the corresponding letter assigned to each function, along with the ALT key. For example,

Patient Name Search, enter the letter A while holding down the ALT key. The letter assigned as
the shortcut will be identified with an underline.

W Pharmalet Menu (Yer:07) g]
Patient Detail
[ A)TPN  Patient Name Search ’ K) TDT30  Reguest for Accumulated Totals

|
[ BYTPH  Assign PHN || | LTDTIL  Reguest for Claims Detail
|

[ CYTID  Identify Patient By PHN | M)TDT32  Request for Reversal Deta

|
|
|
I

’ Dy TPA  Update Patient Address at Pharmacare ] ’ I} TDT33  Reguest for Dl on Prior Reversals

I E) TFI  Patient Clinical Info/Adverse Reaction ]

[ EY TPM  Mail Profile to Patient |

’ G) TRP  Patient's Provincial Profile ]

O TRP - Complete Prafile
&) TRR - Last 15 Dispenses

O TRS - Other Stores Other

[ O)MENU  ard Party Menu (COMMENY) |
Prescriber [ BY F&N
I H) TIF  Identify Prescriber ]

YWiew Print Last Fanout Message ]

I ) SEND Batched Claims/Retransmission ]

Drug
[ [) TDOR  Refrieve Drug Infor mation ]

’ 1) TDU  Drug Utilization Evaluation ] [Ceateh Mode

If your system is not configured to normally show underlines, this may be due to a setting in Windows.

Windows XP
Within Display Properties, the setting may be toggled by clicking on the Effects button located on the
Appearance tab. Ensure that the option is unchecked as in the following screen image.

[ THide underlined letters for kevboard navigation unkil T press the Alk ke

Windows 7

The setting needed may be found among Ease of Access options in the Control Panel. Press Ctrl-U
anywhere in Windows 7 to launch the Ease of Access Center. Click on Make the keyboard easier to use, and
within options to “Make it easier to use keyboard shortcuts”, select the option Underline keyboard shortcuts
and access keys.
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Patient Name Search (TPN)
This transaction lets you search PharmaNet for the pat

ient, based on name, gender and birth date. The birth

date can be the full date (year, month and day) for an exact match, or only the year entered to search for a
ten year span, five years on either side of the year entered.

Patient: The patient name fields consist of
two lines:

Last Name: The complete name
must be entered, as exact matches
only will be returned.

F& PharmaNet - Patient Name Search [ x|
B e

Last Mame:

First Name: IFRANKLIN

Gender: IM 'l
Birthdate: |1959 11 |12 Exve If you leave Month and Day as

First name: The first name must be ccw MM DD Al Pl 0 i ot
at least the first character, but may
be as many characters that are ok |
known. The match will occur on the
characters that have been entered.

Gender: Either “F” or “M” must be entered. Exact matches will be returned, as well as any that are
classified as “U” Unknown.

Birth Date: The format for this field is YYYYMMDD. Either the full date of birth can be entered, or just

the year. If the full date (year, month and day) is entered, exact matches will be returned as

well as any that have the day as 01. If
years on either side will be returned.

only the year is sent, then all records in a range of 5

Patient information is stored on the PharmaNet Drug Information System (DIS) and PharmaCare Centralized
Information System (PCIS), and is accessed when prescriptions for individual patients are dispensed. The

following patient information is recorded:

name and address

date of birth

Personal Health Number
drug allergies

any clinical conditions the patient may have
detail of all prescription medications

A list of patients within the selection criteria will be disp
appropriate line.

layed. Select the correct patient by clicking on the

“a
O =
Ensure PharmaNet patient information is carrect,
Pharmaiet Detail Local Detail
Last: CLINAZ Last: CLINA&Z
First: FRAMKLIMN First: FRAMKLIM
Middle: Middle;
Address: 32125 ASHCROFT DR Address: 32125 ASHCROFT DR
123 123
SORREMTO SORREMTO
BC  WaN3ES BC W3aN3ZES
Birth: 1959/11/12 Birth: 1959/11,/12
Age: 54 Age: 54
Phone:  (306) S89-8824 Phone:  (306) S89-8824
Sex: Male S Male
PHM: Q138254897 PHM: 0138254897
Acd Update
TPM Status: O 172 Operation Successful @ PNP database accessed,

TELUS | Health — Restricted Use
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Once the information is displayed, if the PHN exists locally, you will have two choices:

1. Add
2. Update

If the PHN does not exist locally then only the Add will be available.
Update Local System

Click on the Update button to continue to update.
Update Patient window opens and the following options are given:

Update Patient, all information will be updated on the local system, except Name, Middle Initial and
Area Code.

Update PHN Only, the PHN number only will be updated.

Cancel, nothing will be updated.

Add to Local System

Click on Add button to continue to add to the local system. The system checks to see if the patient is
already on the local system. If the PHN number is already assigned, a message will display in the PHN
already assigned window:

PHN number already belongs to:
Last: CLINAZ
First: FRANKLIN
Address: 32125 Ashcroft Dr
123
Sorrento
BC CAN V3N3z5
Birth: 1959/11/12

Once the patient is added, the screen will display:

Patient Added
Click on the Ok button to continue.

—
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Assign Personal Health Number (TPH)

Every reasonable effort must be taken to obtain a patient’s PHN. This includes asking the patient (or
patient’s relatives), searching local files, performing a name search on PharmaNet, and if necessary, calling
the prescribing physician and/or the PharmaNet Help Desk. Only pharmacists and the Ministry of Human
Resources (MHR) can assign Personal Health Numbers (PHN). The PharmaNet Help Desk cannot assign a
PHN. A PHN is required to process prescriptions on PharmaNet.

If a patient cannot provide a Care Card, and the pharmacist is sure a PHN does not already exist, a PHN
may be assigned. Full names must be used instead of initials and names should not be recorded based on
common name usages.

New PHNs requested for babies must follow the following rules. The baby’s legal name will appear on the
Health Net BC files once the parents have MSP coverage.

Surname
If known, the baby’s legal surname must be entered
If not known, use the mother’s legal surname.
Given Name
If known, the baby’s legal given name must be entered
If not known, the baby’s legal given name must be entered as follows:
For single births: Baby Boy A or Baby Girl A
For multiple births: The appended letter must indicate the sequence of birth. For
example, triplets where the first and third births are boys and the
second is a girl would be, Baby Boy A, Baby Girl B, Baby Boy C.
Do not assign a PHN to a pet. If the prescription is for a pet, use the owner’s PHN number.

For a Personal Health Number Quick Reference Card, visit the website:

http://www.healthservices.gov.bc.ca/pharme/newsletter/phnquickref.pdf

See BC PharmaCare Newsletter for additional information.

http://www.healthservices.gov.bc.ca/pharme/newsletter/04011news.pdf

Before assigning a new PHN number, a patient name search must be done to ensure that a PHN has not
already been assigned. For this reason, assigning a PHN number cannot be done through B) Assign
Personal Health Number; this must be done through A) Patient Name Search

Selecting B) Assign Personal Health Number will give the message:

To assign a new PHN Number,
you must first do a Patient Name Search (TPN)
and request a PHN from the search results.

From PharmaNet Menu window, select A) Patient Name Search and search for patient.
When the patient cannot be found, No matches found for selection criteria chosen, will be displayed in the
status bar of the PharmaNet — Patient Name Search window.

—
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[ PharmaNNet - Patient Name Search 2
Qe

Name Added Sex Birth PHN City Address1 Address2

4 0 5
Total # of records: 0000
TPN Status: 0 108 No matches found for selection criteria chosen

Click on the # icon to Assign PHN. The patient information entered in the patient name search, will
automatically be inserted. You will need to enter the patient’'s address, and phone number.

As an additional safeguard, you will be asked ‘Are You Certain This Patient Does Not Have a PHN?’ please
click either the Yes or No button to respond. Once Yes has been selected, the system will begin to call
PharmaNet.

A PHN Number has now been assigned. If a patient has been entered into Prescription Process, the PHN
number will automatically be put onto this patient.
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Identify Patient by PHN (TID)

The TID function is used to identify a patient based on the PHN number. The system will prompt you for a
PHN, a call to PharmaNet will then be initiated. The information that is returned will include: Patient Name,

PHN, Mailing Address, Phone Number, Birth Date and Sex.

L9 PharmaNlet - Identify Patient by PHMN
(SIS
Ensure PharmaMet patient information is correct.
PharmaNet Detail Local Detail
Last: CLINAZ Last: CLINAZ
First: FRAMKLIMN First: FRAMKLIM
Middle: Middle:
Address: 32125 ASHCROFT DR Address: 32125 ASHCROFT DR
123 123
SORRENTO SORRENTO
BC W3N3Z5 BC W3N3Z5
Birth: 1959/11/12 Birth: 1959/11/12
Age: 54 Age: 54
Phone: (306) 589-8824 Phone: (306) 589-8824
Sex: Male Sex: Male
PHM: 9138254897 PHM: 9138254897
add ] [ update
TID Status: 0 0 Operation successful

Once the information is displayed, if the PHN exists locally, you will have two choices:

1. Add
2. Update

If the PHN does not exist locally then only the Add will be available.

Update Local System
Click on the Update button to continue to update.

Update Patient window opens and the following options are given:

Update Patient, all information will be updated on the local system, except Name, Middle Initial and

Area Code.
Update PHN Only, the PHN number only will be updated.

Cancel, nothing will be updated.

Add to Local System

Click on Add button to continue to add to the local system. The system checks to see if the patient is
already on the local system. If the PHN number is already assigned, a message will display in the PHN

already assigned window:

PHN number already belongs to:
Last: CLINAZ
First: FRANKLIN
Address: 32125 Ashcroft Dr
Sorrento
BC CAN V3N3Z5
Birth: 1959/11/12

Once the patient is added, the screen will display:

Patient Added
Click on the Ok button to continue.

TELUS | Health — Restricted Use
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Update Patient Address at PharmaCare (TPA)

The TPA transaction is used to update the address at PharmaCare, based on the information that the
customer has given you at the store. Remember, the information that you enter is what all other stores will
access. For this reason, ensure that the information is as correct and current as possible.

The patients name must be entered first on the Prescription Process screen.

lh PharmaNet - Update Patient Address _23_
=R
Phn: 9138254897

Last Hame: CLINAZ
First Mame: FRANKLIN

Middle Initial:
Address: 32125 ASHCROFT DR
123
City: SORRENTOQ
Country: CAN Enter 'CA' or 'CAN' for CANADA. Anything else
S — BC will assume a diff. country and not validate
rovince: province or postal code.
Postal: V3N3Z5

Area Code: 306
Phone: 55898824

L r

Once complete and PharmaNet has updated their database, the screen will display:

% PharmaMet XS

Address Updated

Patient: CLINAZ, FRANKLIN Phn: 9138254897

TPA Status: 0 0 Operation successful

The only address retained for HealthnetBC is the patient’s mailing address. For patients residing out-of-
province or out-of-country, their home mailing address is captured, not their BC address while visiting
the province.
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Patient Clinical Info/Adverse Reaction (TPI)

CLINICAL INFORMATION:

This will allow the pharmacist to add a condition to a patient’s provincial profile. When you enter a condition,
you must also enter something in the chronic field, as well as Comments reported by, license and date.

You may also add a comment to a patient’s profile. If the clinical comments field in used, you must also enter
the license number of the person recording the comments and the date that the comments were recorded.

ADVERSE REACTION:

Currently the adverse reaction is based on a DIN. The branch name and ingredient fields are not being used
at the present time. When entering an Adverse Reaction you must also enter in a comment and record who
logged the reaction, as well as the date.

NOTE: If you enter a duplicate DIN already on the provincial system, you will overwrite the original.

G PharmaNet - Patient Information Update - =
Be

Fatient: CLINAZ, FRANKLIN Phn: 9138254897

Clinical Information
Condition:

Condition is Chronic Reported by: Date: (2013/12/10

Comments:

Comments reported by: Ref: 91 License: Date: [2013/12/10

Reaction Information

Din: ] Drug:
Ingd.Code: |0 Ingd:
Reported by: Date: [2013/12/10
Comments:
Comments reported by: Ref: |91 License: Date: (2013/12/10

Once complete and PharmaNet has updated their database, the screen will display:
Patient Info Updated:
CLINAZ
FRANKLIN
9138254897
Request to Inactivate Adverse Reaction/Clinical Condition on PharmaNet, complete and submit the following form.

http://www.bcpharmacists.org/library/K-Forms/K-6 PharmaNet/9064-Request Inactivate ADR PNET.pdf
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Mail Profile to Patient (TPM)

Patients can make a request to view their own data. A patient can request a print-out of their confidential and

personal data. Either the data stored on the local system, the data stored on PharmaNet, or both. For both
profiles, the patient must present positive identification.

PharmaNet information sent to the patient includes:

patient demographic information patient clinical information
patient reaction information patient medication information
log of all persons who have accessed patient information, when no medication was dispensed

Requests for PharmaNet data are sent via PharmaNet, to the College of Pharmacists. The College of
Pharmacist then mails the information directly to the patient. Community pharmacies are not permitted to
print the PharmaNet patient record.

.

armaMet - Patient Ingui Py
If there is already a mailing request for the patient at o ctalaienia =
PharmaNet, another request will not be accepted. An error B8e
code of “116 Patient print request already exists” will display. Patient: CLINAZ, FRANKLIN

Phn: 9138254807

The patient’s address and PHN must be validated on
32125 ASHCROFT DR

PharmaNet and the address updated (if necessary) before
requesting a mailing. The software has linked these together
for ease of use.

123
SORRENTO,BC
V3N3Z5

When Mail Profile to Patient is selected, the first step will be a
patient inquiry. Once this has been sent, the PharmaNet and
local detail will display side by side. This will give the

pharmacist an opportunity to make sure the address on both
systems is correct. Clicking on the Exit button will continue on to the Mail Profile to Patient screen.

Once complete and PharmaNet has received the request, the screen will display: Operation Successful

Profile Mailed to:
FRANKLIN
CLINAZ
9138254897
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Patient’s Provincial Profile (TRP)

Patient information is stored on the PharmaNet Drug Information System (DIS) and PharmaCare Centralized
Information System (PCIS), and is accessed when prescriptions for individual patients are dispensed.

The DIS component contains patient medication histories and drug information and is under the

custodianship of the College of Pharmacist of British Columbia. Drug information is maintained by
the College of Pharmacists, with drug information updates supplied by First DataBank, to provide
the most current applicable information.

The PCIS component contains patient claims and expenditure information and is under the
custodianship of PharmaCare.

The most recent fourteen months is maintained on patient medication histories. PharmaNet provides the
pharmacist with a complete medication history for each patient, enabling more informed dispensing
decisions.

This history assists in detecting drug interactions and preventing adverse drug reactions. The details of all
prescriptions for a patient stored on PharmaNet are available to any other pharmacist in BC, unless a patient
keyword has been assigned restricting access.

The provincial profile can be also be accessed without filling a prescription. You will need to enter an audit
note as to the reason of access. A patient must be entered in prescription process first, before requesting a
provincial profile, by selecting:

Click on the DIS icon ¥ and select G — Patients Provincial Profile, select one of the following:

TRP — Complete Profile
TRR — Last 15 Dispenses
TRS — Other Stores

- — - - b
[ Pharmalet Menu (Ver:07) - “r f—=2s

Patient Detail
A) TPN Fatient Name Search K} TDT30 Request for Accumulated Totals

[

l B} TPH Assign FHM

[ C)TID  Identify Patient By PHN
[
[

I J
l L) TDT31L Request for Claims Detail I
I M} TDT32 Request for Reversal Detail I
I J

D) TRA  Update Patient Address at Pharmacare M) TDT33 Request for Dtl on Prior Reversals

E} TFL Patient Clinical Info/Adverse Reaction

| _—— ® TPmM Mail Profile to Patient

[ Gy TRFE  Fatient’'s Frovinciai Frofiie

@ TRP - Complete Profile

' TRR - Last 15 Dispenses
©) TRS - Other Stores O
i [ O)MENU  3rd Party Menu (COMMENU) ]

N—__Prescriber M EAN Views/Print Last Fanout Message |
l \-H-)..LLIL Identify Prescr l Q) SEND Batched Claims/Retransmission I

Drug

I) TDR Retrieve Drug Information J

[ J) TDU Drug Utilization Evaluation ] [ ] Batch Mode

The Patient’s provincial profile listing includes reversals, not filled and discontinued prescriptions done at any
store in the province. The order will be in date sequence with the newest prescriptions showing first. The
information that is contained on this screen includes the Rx Status, Date, DIN, Drug, Manufacturer, Strength,
Form, Quantity and Prescriber.
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[ PharmaNet - Profile =
O Ha
Patient: CLINAZ, FRANKLIN Phn: 9138254897
Complete Profile Redisplay Sequence @ Complete Profile
Last 15 Dispenses ————
Other Stores \—IReﬂ’esh
Rx Status Date DIN Drug Mftr Strength | Form Qty | Prescriber o
Filled 2013/11/08 00010308 WARFARIN SODIUM UNKNOWN 5 MG TABLET 10.0 CULLEN
Filled 2013/11/01 01987836 GLYBURIDE HOECHST-ROUSSE 5 MG TABLET 100.0 GRAHAM E
Filled 2013/11/01 01987798 FUROSEMIDE HOECHST-ROUSSE 40 MG TABLET 100.0 DAWSON
Filled 2013/10/31 01987836 GLYBURIDE HOECHST-ROUSSE 5 MG TABLET 100.0 GRAHAM
Filled 2013/10/31 01987798 FUROSEMIDE HOECHST-ROUSSE 40 MG TABLET 100.0 CULLEN
Reversed 2013/10/29 02241710 CLINDAMYCIN HCL TEVA CANADA LT 300 MG CAPSULE 10.0 CULLEN
Reversed 2013/10/29 02241710 CLINDAMYCIN HCL TEVA CANADA LT 300 MG CAPSULE 10.0 CULLEN
Reversed 2013/10/29 02043122 AMPICILLIN TRIHYDRATE WYETH-AYERST C 250 MG CAPSULE 20.0 CULLEN
Reversed 2013/10/29 02043122 AMPICILLIN TRIHYDRATE WYETH-AYERST C 250 MG CAPSULE 20.0 CULLEN
Discontinued 2013/10/27 02241710 CLINDAMYCIN HCL TEVA CANADA LT 300 MG CAPSULE 10.0 SMITH
Discontinued 2013/10/27 02241710 CLINDAMYCIN HCL TEVA CANADA LT 300 MG CAPSULE 10.0 CULLEN
Discontinued 2013/10/27 02241710 CLINDAMYCIN HCL TEVA CANADA LT 300 MG CAPSULE 10.0 CULLEN
Discontinued 2013/10/27 02241710 CLINDAMYCIN HCL TEVA CANADA LT 300 MG CAPSULE 10.0 CULLEN -
< m | *
sig: AS DIRECTED
Max Qty: 1.000 Same Store
Comment:
Intervention:
Practitioner Ref: License: Date Entered: 0000/00/00
0049 Dispenses Available
TRP Status: 0 0 Operation successful

On the bottom left of the screen will be the number of dispenses available for display, TRP Status and the
message of ‘0 Operation successful’.

To view further details on a specific prescription, highlight the prescription of choice in the grid and the
following options are available:

The Update/Discontinue Rx function is accessible by clicking on the # icon.

The patient’s Clinical Conditions and Adverse Reaction(s) are displayed in a single window. This information

can also be accessed while in the provincial profile by clicking on the ¥ icon.

More detail information can be displayed for any prescription on the provincial profile, by highlighting the line
of the prescription and clicking on theﬂ Rx Detalil icon.

Clinical Information: This will show the clinical information that has been setup on this patient. The details
of the clinical condition are displayed underneath the grid for the highlighted line.

Adverse Reaction: This will show all adverse reactions that have been setup on this patient. The details of
the adverse reaction are displayed underneath the grid for the highlighted line.

Prescription Detail: The detail information that is available on a prescription contains the following: Date,
whether it was filled at the same store, the maximum recommended daily dose, the status (including the day
it was discontinued), quantity, DIN, Drug Name, doctor, intervention codes, directions, comments and who
reported them. While in the detail screen, the .?3 Update/Discontinue icon is available to update the
selected prescription.

Update/Discontinue: This feature allows you to add comments to a prescription or discontinue one.

The printing of the PharmaNet patient record is not permitted. With the exception of patient education
monographs and daily totals, printing of any information returned from PharmaNet is not permitted.
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Identify Prescriber (TIP)

PharmaNet requires that all prescriptions be submitted with a valid Practitioner ID and a valid Practitioner 1D
Reference code. In the case of over-the-counter medications, the pharmacist’'s ID can be used.

Each B.C. pharmacist, physician, surgeon, dentist, podiatrist, veterinarian and midwife on PharmaNet has
been assigned a Practitioner ID Reference code, identifying the licensing body, and a unique Practitioner
Identification number. Practitioners from other provinces (except Alberta) are assigned generic ID’s.
PharmaNet does not use the identification numbers issued by their respective colleges, due to inherent
difficulties in maintaining current records. The Practitioner Identification number can also be called Prescriber
ID, License ID, or College ID. Alberta physicians, surgeons, podiatrists and veterinarians DO have individual
Practitioner ID’s on PharmaNet. Alberta dentists are assigned a generic Practitioner ID. The Practitioner ID
number must be used, not the MSP Billing number. Either the Doctors last name, or license number can be
entered. If tab is pressed at the doctors name, you will be taken to the Number field, where you can enter a
valid practitioner ID.

* & Pharmaiet Menu (¥er:07)
Patient Detail
A)TPN  Patient Name Search K) TDT30  Request for Accumulated Totals
B) TPH  Assign PHMN L) TDT31  Request for Claims Detail
CYTID  Identify Patient By PHMN M) TOT32  Reguest for Reversal Detail
Y TR&  Update Patier btl on Prior Reversals
E) TPI  Patient Clinic E‘ Q

FYTPM Maill L ast Name: [Hamm
G) TRP Pafient'  First Mame: [ROBERT]

@ License:
 Ref: I_
-
e (COMMENLY
Prescriber ast Fanout Message
H TP 1 O_kl ims/Retransmission
Drug
I) TOR Reftrieve Drug Information
Iy TDU  Drug Utilization Evaluation [~ Batch Mode ;!
Once the list of doctors that match the entered information is displayed, click on the Detail icon, to

display the detail information for the selected doctor. If the doctor exists locally, you will have the choice to
Update only.

If the Doctor does not exist locally then only the Add button will be available.
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Retrieve Drug Information (TDR)

The retrieve drug feature is used to get information on a selected drug. The available information includes

different types of monographs, as well as available generics. The drug monograph information is supplied by
First Data Bank and may be augmented by the College of Pharmacist of BC. Once the DIN of the drug is
entered, you need to select what type of monograph you wish to see, and whether or not you wish to see the

generic equivalents, then click on the E] Save icon to call PharmaNet.

B e
i " Mo Information
AMOYICILLIN 125/5(AP00(1007) {* Patient Education - Long Format

" Patient Education - Short Format

Int.Din: ID y " ASHP Patient Education

" Counselling Message
" Counselling Message - Professional

IV Include Generic Equivalents " Drug Interaction

Unlock Fields |

If you select the box to Include Generic Equivalents, the generics will display first. The counselling
information is available by clicking on the [ Monograph icon. If the generic equivalents were not selected,
then the screen will display the text of the selected drug information, without having select the monograph
icon. As the text selected may be several pages in length, the full standard paging keys will work. These

keys include Page Up, Page Down, Up-Arrow, Down-Arrow and the HOME key to return you to the top of the

text. Pressing the F9 key will print the drug information to the selected printer.

F& PharmaNet - Generic Equivalent
E

Dt 523131 AMOKICILLIM APOTEX INC 125 MG/SMLSUSP RECON

Strength: 125 MG/SML Forrm: SUSE RECOM Trial Period (Daws):

Mftr: APOTEX INC Clags:

Din |Drug l;l

2041316 AMOKIL-125 PWS 135MG/SML

2157179 POLYMOK 125MG/SML SUSP

2131309 LIM-AMOK - PWS 125MG,SML

2220582 PENT &-AROX 125M05,/SML SLISP

2230245 PrAS-AMOXICILLIN

2230617 DOM-AMOXICILLIN 125MG/SML

2230879 APO-AMOKT SUGAR. FREE

2238173 GEM-AMOXICILLIN 125MG/SML

2239763 MED AMOXICILLIN 125MG,/SML

2240829 RIMA-AMOXICILLIN 125M5,/SML FOR ORAL SUSPEMNSION

2241920 ZIMAMOK 125MG/SML SIUISP

2243224 AMOXICILLIN 125MG/SML SUSP LI
|DD2EI Generics Requested Patient Education/Counselling available (toolkbar)
|TDR Status: 0 |D Cperation successful
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Drug Utilization Evaluation (TDU)

PharmaNet captures and adjudicates all prescriptions dispensed in all community pharmacies and hospital

outpatient pharmacies in BC. PharmaNet returns a complete patient medication history, Drug Use Evaluation

(DUE). The DUE portion provides information to the pharmacist for assessing patient therapy.
PharmaNet performs 6 types of DUE checks using drug information and clinical modules from First
Data Bank.

The prescription being dispensed is compared to the active prescriptions (last 14 months) to assess:
drug-to-drug interactions
drug to prior adverse reactions
duplicate therapy/ingredients
dose too high/too low
refill too soon/too late

When choosing this transaction from the menu, you are prompted for the DIN, quantity and duration. The
request will then be sent to PharmaNet. When performing a TDU transaction outside of a prescription, you
must first have the patient selected on the Prescription Process screen.

Advisory Code: This field will explain what the transaction is for (i.e. drug/drug drug/patient interaction)

Severity Level: The severity level will be included on all interaction transactions. The levels are 1, 2, or 3.

Level 1 Most Significant Action to reduce risk of interaction is usually required. The prescription
should not be filled as written.
Level 2 Significant Assess risk to patient and take action as needed. There is not enough

information available for PharmaNet to assess the interaction, please use
professional judgement.
Level 3 Possibly Significant Conservative measures are recommended until more is known.

Also included with the TDU response will be prescription information. The first prescription listed will be the
one that you asked for the check to be performed against. If the transaction is an interaction with another
drug or drugs, they will be listed starting with the second record in the list. At this time, you may select the
desired script and press F8 to see detail information on that prescription.

—7
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Request for Accumulated Totals (TDT30)

Payment data can be accessed on PharmaNet using the Daily Totals retrieval transaction.

Daily totals data is available only for the current date and the preceding 45 days. If you require payment data
from before that period, contact the PharmaNet Help Desk. The PharmaNet Help Desk can retrieve earlier
data on request.

F& Accumulated Totals
@ @ ® QE_J Report
— Filters

Totals For: I2E|14ft|1j‘03 cive]
Prescriptions: ID Through IQQQQQQQQQ Generate |

Response Code: IY—AccumuIated Daily Totals

Claims | Amount |Reversals Amount |Prior Amount |Deposit |Date

PHARMAMET §e 0.00 0.00 0.00 0.00 2014/01/13

Additional Information

The figures returned will include the following:

Claims/Amount: The number of, and the dollar value of claims sent for date range selected
Does not include claims reimbursed to cardholder.

Reversals/Amount: The number of, and the dollar value of reversals processed/ filled

Prior/Amount: The number of, and the dollar value of reversals that were processed on the
date selected, but filled on an earlier date.

Deposit/Date: This field shows the amount that will be paid to the pharmacy and the date
of that payment. Refer to the Pharmacy Reference Guide for more information
for payment processing.

NOTE: This screen is for display, but can be printed by clicking on the @ Report button.

TELUS | Health — Restricted Use Page 31 of 71/_



Assyst Rx-A PharmaNet Training Documentation

Request for Claims Detail (TDT31)

This transaction shows detail information for the selected date or Prescription number range. The information
that is returned with this transaction includes the prescription number and the amount for each claim.

Any claims where PharmaCare pays a portion, a dollar amount will show, all others will show a dollar value
of zero. These totals are available for the current date and the preceding 45 days. Only 14 claims are
returned at a time, so if the desired range includes more, then another call to PharmaNet will be required.
This is done by pressing the enter key.

r 4 Claims Detail
® S @d & Repor
— Filters

Totals For: |2014f01m3 cie]
Prescriptions:lﬂ Through IQQQQE—JQQQE—J Fenerate |

Response Code: IZ—DetaiI Record As Requested

RX # | Amount | RX # |Amount |
PHARMANET | 3777705 0.00 2777706 0.00

Additional Information

Total Rx Count: 2 Total Rx &: 0.00

The figures returned will include the following:
RX #/Amount: The prescription number of, and the dollar value of claims sent for date range selected
These totals do not include claims reimbursed to cardholder

NOTE: This screen is for display, but can be printed by clicking on the @J Report button.
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Request for Reversal Detail (TDT32)

This transaction will show any reversals processed that were also filled on the date selected. The information
that is returned with this transaction includes the prescription number and the amount for each reversed
claim.

Any claims where PharmaCare pays a portion, a dollar amount will show; all others will show a dollar value
of zero. These totals will be available for the current date and the preceding 45 days. Only 14 claims are
returned at a time, so if the desired range includes more, then another call to PharmaNet will be required.
This is done by pressing the enter key.

& Reversal Detail
@ gﬁ ® @ Report
— Filters

Totals For: |2013f12f1? =
Prescriptiuns:lu Through IQQQQQQQQQ Comerats |

Response Code: IZ—DetaiI Record As Requested

RX # | Amount | RX # |Amount |

Additional Information
Total Rx Count: 0 Total Rx §: 0.00

The figures returned will include the following:
RX #/Amount: The prescription number of, and the dollar value of claims sent for date range selected

These totals do not include claims reimbursed to cardholder.

NOTE: This screen is for display, but can be printed by clicking on th @ Report button.
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Request for Detail on Prior Reversal (TDT33)

This transaction will show any reversals processed that were filled on a previous day. The information that is
returned with this transaction includes the prescription number and the amount for each reversed claim.

Any claims where PharmaCare pays a portion, a dollar amount will show; all others will show a dollar value
of zero. These totals will be available for the preceding 45 days. Only 14 claims are returned at a time, so if
the desired range includes more, then another call to PharmaNet will be required. This is done by pressing
the enter key.

Fa Prior Reversal Detail
0 S @ © repor
— Filters

Totals Far: |2014f01,f03 ttie|
Prescriptiuns:lﬂ Through IQQQQQQQQQ Generate |

Response Code: IZ-DetaiI Record As Requested

RX # | Amount | RX # Amount |
PHARMAMNET | 3777705 0.00

Additional Information

Total Rx Count: 1 Total Rx & 0.00

The figures returned will include the following:
RX #/Amount: The prescription number of, and the dollar value of claims sent for date range selected
These totals do not include claims reimbursed to cardholder.

Claims can be reversed up to 120 days after the dispensing date. After 120 days, the reversal must be
requested by contacting the College of Pharmacists of BC.

NOTE: This screen is for display, but can be printed by clicking on the @J Report button.
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Third Party Menu Functions

Daily Accumulated Totals can be shown for each Third Party that has been set up on the system. The
displayed list is not alphabetic by name, but numeric, by the third party number assigned.

To get the information for a single third party, select the /—) Lookup icon and select the appropriate third
party from the list.

To get the information for all third parties, select the # All Third Parties icon. Each Third Party will be
called in sequence and all results will be displayed after all third parties have been called.

f & PharmaNet Menu {Yer:07) x|
Patient . Natail
F& Communication Menu

Request for accurulated Totals

© +ma®
31 Reqguest for Claims Detail

Third Party: I B 8 sl Third Parties 2 Request for Reversal Detal

D} TR, [T Communications Down Request for Dt on Prior Reversals

E) TF [ Requests

Code Description

| 30 & pocurmulated Totals
| 31  Claims Detail

32 ¢ Reverzal Detail

33 ¢ Detail on Prior Reversal

cH ¢ Patient History 3rd Party Menu (COMMEMNLY
Prescr CL ! Patient History - Long Format Yiew,Print Last Fanout Message
| E— . Batched Claims/Retransmission

Group #: I

— Miscellaneous
I~ | Send|Batched| Claims

Drug

Caontinue |

|EnterfSeIect Date |F12 For Calendar

NOTE: This transaction will be sent to the screen, but can be printed by clicking on the #}} Repaort button.
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View/Print Last Fanout Message

A fan-out is a means of transmitting urgent messages to PharmaNet users. Messages can be transmitted to
individual pharmacies; to specific groups of pharmacies by geographic area; to all PharmaNet-connected
pharmacies in British Columbia; to hospital pharmacies; and/or to dispensing physicians.

Pharmacists may alert the College of Pharmacists of BC to the need for a fan-out by contacting
them directly.

f & PharmaNet Menu {¥er:07) k3
Patient Detail
AN TORI Oi=dimpmd = mmem =il I | Ly ThTan O mm imemd Fee e e l=bmed T e I |
F& PharmaNet - Fan Out Message B
0% @

Fanout received on; March 20, 2013 11:56

WRITTEN FORGERY (ALTERED RX) - PATIENT MNaME USED: LORETA DE
BOMIS; PHM LISED: 0009033456817 ; DR MAME USED: T, BINTLEY
{91-24500); DRUG INVOLYED: OXYCODONE (ALTERED TO RELEASE
WEDS EARLY WITH TODAYS DATE); FOLIO MUNMBER. INVOLWVED:
18023818; REPORTED FROM PEMTICTOMN ON 20MAR2013

Ensure printer is selected and ready. Print |

|TDT Status: 0 |

These messages are sent as attachments to regular PharmaNet transactions returned to pharmacies.

The message must be displayed and printed before the next transaction begins. The printout should be
retained in a log accessible to all pharmacy staff, as only the last Fan Out message is stored on the system.
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Send Batched Claims/Re-Transmission

When communication with PharmaNet is “down”, the system can give you a warning message, such as “no
route to host” or “timeout error”. When this occurs, the system will go into Batch Mode. You will see BATCH
MODE displayed on the right hand side of the Prescription Process screen. You can continue to enter
prescriptions into the local system. These prescriptions will be accumulated until PharmaNet is available.
When requested, the local system will send these accumulated transactions as a batch. This operation
allows you to operate almost normally; but you will have no access to DUE checks or adjudication results
until the interruption ends. After the network is available, every access will give a warning message “Batch
file exists and MUST be sent”. This will remind you that you have a batch claim waiting to be transmitted to

PharmaNet.

* PharmaNet - Communication Log

08 =@

Functiof
, Ki 3 D 2
17:25 3777701 GEE, KATIE HANM, R 30.0 02242519 ALLEGRA 24 HOUR 120 55 Dispense

e

1| | >l

Process Process Unattznded |

With the first prescription highlighted, click on the Process button.

A window will appear asking if the correct report printer is selected? Clicking on the TELUS button, or the
printer icon from the Communication Log window will allow you to change printer options. After you are sure
that the printer is ready, Click on the Yes button to continue. Each claim in the Batch File will be sent one by

one, allowing you to view each response in order.

When all the claims have been sent, a Batch Fill Report will print. Review the Report Carefully, as there may
be some rejected claims, or claims that were adjudicated to different amounts than the local system

calculated.

® L Q@X ® IMagnify: ‘4' — QI]
December 18, 2013 17:42 TELUS PHAEMACY (BC) Page 1

Batch Status Eeport {PharmaMlet)

Rx: 3777701 PRICE CHANGE GEE, KATIE PHARMACIST: 5¥S
qQTy: 30.0 ALLEGREA 24 HOUR 120 MG TAEB DRE: HAMM, R
0 Operation successful

DIST: PAT: 37.48 PLAN: 0.00 LOCAL: PAT: 37.48 PLAN: 0.00

D Patient not entitled to drug claim

Rx: 3777701 PRICE CHANGE GEE, KATIE PHARMACIST: 5¥S
qQTy: 30.0 ALLEGREA 24 HOUR 120 MG TAEB DRE: HAMM, R
0 Operation successful

DIST: PAT: 37.48 PLAN: Q.00 LOCAL: PAT: 37.48 PLAN: 0.00

D Patient not entitled to drug claim
A3 Identical Claim has been Processed
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PRESCRIPTION PROCESS

Initial Setup

The patient’s provincial profile is accessed when filling a script. This can be set to display at:
the beginning, before the prescription had been filled, or
the end, after the prescription has been filled.

The provincial profile can also be set to default to:
All prescriptions filled,
Last 15 prescriptions filled,
Prescriptions filled at other stores only.

The provincial profile can be also be accessed without filling a prescription, by selecting from the Communication
Menu. A patient must be entered within the Prescription Process window before requesting a provincial profile.

Patient information is stored on the PharmaNet Drug Information System (DIS) and PharmaCare Centralized
Information System (PCIS), and is accessed when prescriptions for individual patients are dispensed.

The DIS component contains patient medication histories and drug information and is under the
custodianship of the College of Pharmacist of British Columbia. Drug information is maintained by the
College of Pharmacists, with drug information updates supplied by First DataBank, to provide the most
current applicable information.

NOTE: The PharmaNet Help Desk (operated by HIBC) does not have access to DIS. The College of
Pharmacists handles all enquiries regarding DIS.

The PCIS component contains patient claims and expenditure information and is under the
custodianship of PharmaCare.

The most recent fourteen months is maintained on patient medication histories. PharmaNet provides the
pharmacist with a complete medication history for each patient, enabling more informed dispensing
decisions.

The PharmaNet system’s Coordination of Benefits (CoB) Router accepts a pharmacy’s submitted
prescriptions and automatically routes it to and from the appropriate application systems on PharmaNet.
PharmacCare can access CoB information.

PharmaNet captures and adjudicates all prescriptions dispensed in all community pharmacies and hospital
outpatient pharmacies in BC. PharmaNet returns a complete patient medication history, Drug Use Evaluation
(DUE). The DUE portion provides information to the pharmacist for assessing patient therapy.

Medications not picked up by the patient must be reversed and returned to stock within 61days of the
dispensing date or as per current bylaw.

Reversals due to billing adjustments must be done within 91 days of the dispensing date or as per current bylaw.

Backdating to correct a claim less than 91 days old:
¢ the claim must be reversed using the current information
e the claims information must be corrected (re-entered if necessary) and re-sent to PharmaNet with
the original dispensing (fill) date.

After a receipt has been issued and provided to the patient, no further electronic adjudication to 3" party
carriers is permitted.Pharmacy software may allow for multiple 3" party connection attempts, however, once
a receipt is provided to the client, further transmissions are prohibited.

—
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Adjudication Screen

The information that is displayed in the TAC (Transaction to Adjudicate Claim) section is broken down
into sections.

Status of Request
Response Codes
Messages

Dist Column
Local Column

Status of the Request
Accepted: This means that the total price of the prescription has been accepted. The distribution of the total
price may still vary from what the local system calculated.

Price Change: This means that the distribution of the total price has changed from the amount that the local
system calculated. The amount of the difference will display beside the status as part of the lower title. The
reason for the price difference will be stated in the response codes.

Rejected: This status shows that the claim has been rejected. Some rejected claims may still be able to be
filled, with the insertion of an intervention code.

Reversal Accepted: This status indicates that the reversal that was sent has been accepted and will be
removed from both the patient’s deductible and the pharmacy’s amount, if the case applies.

Pay Cardholder: This status will only appear on prescriptions that were sent from the Communication log.
These prescriptions would have been filled in the “batch” or “network down” mode. The pharmacist, who
batched the claim in the case of a “network down” situation, would have been given the chance to request
that the claim be paid to the cardholder (patient).

Response Codes

These responses are displayed in the upper left hand corner of the adjudication window. There are many
different response codes, each two characters long. See Appendix A for a complete list. The codes are then
expanded to meaningful sentences to save the user from having to look each code up. These codes include
everything from, why the claim was rejected to a warning stating that the local system’s given name of the
patient doesn’t match the one on PharmaNet. See Appendix A for listing of response codes.

Messages
This area is for any messages pertaining to the prescription being filled, also the adjudication date of this fill,
and the co-pay amount.

Dist Column vs. Local Column

The last two, dist and local columns will be explained together. The first is the “local” column; this will
indicate what the local system calculated the price of the prescription to be, including the total price. The
“dist” or distribution column shows what PharmaCare has adjusted the cost, fee and their payable share to
be. The local system will take the total price of the Rx that it calculated it to be, take off whatever
PharmacCare said they would pay, and will put the remainder into the patient pay amount. In the case, where
a third party is involved, the patient pay amount will be re-distributed once the claim has been sent to them.
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Claims over $9999.99

A claim submitted to PharmaNet should not have the Drug Cost and Professional Fee with a dollar value
over $9999.99. If this occurs, you will receive a response display of Transaction not successful.

Please retransmit.

PharmaNet needs to have claims submitted with a dollar value under $9999.99. If a prescription total is over
this amount, the claim will need to be sent more than once, using an intervention code of MP.

Only the first claim will be sent with a dispensing fee. All subsequent claims need to have the dispensing fee
zeroed out. This can be done easily on the second fill, by clicking on the ? modify icon beside the Disp.
Fee field and entering zero in the dispensing fee field.

Depending on what is entered in the authorized and what fill quantity is dispensed, the system could also
automatically consider this a Part Fill Prescription. See the section in this documentation on Part Fills for

more information.

& Prescription Process [_[O] =]
Oay O&a@ad
efer F epeat (g New# J* ModifyDelete {(Jrefusal | & comm. Menu N Utilities =
RX #: 3777700 Repeat Prescription First Filled: 2013/12/17 LastFilled: 2013/12/17
Patient AT Doctor i # | Drug 2 B
Name: 2% ¥ wwritten | Name: @ DIN: 2T
GEE, KATIE HAMM, ROBERT CEREZYME 200 UNIT
123 Anywhere Street 981 MILNER AVE.
SASKATOON, BC VICTORIA, BC DIN: 02230604 Updated: 2013/10/21
V3B 6C8 (306)555-1234 WEX 3NS 660-6135 Mfg:  GEN Form:  VIAL
Age: 34 PHIM: 0897586473 License: 18191 -01 Pksz: 30 Onhand:  0.00 *
Costs: |'..-.-.l_-_-__u |\ 200 | .9000
Cov | Client # Status Narcotic
PE
Prescription | additional | Bl #£a Totals
Cost#:|1 Cmp Fee: |00
Billing: = R ¢ ?
(@tervention 1: MP ) Authorized: |9 Repeats: [0 Mg /Day: |00 I R
Intervention 2: -~ Remaining: I-,' Duration: (3 e
Prod Sel: F > Quantity: F T = URBERGEE |2=siee e | 63
Pland: Unit Mkup: | 00000
Pat:  [9990.09 Disp. Fee; |00
Sig: | y P I T
‘ T Directed Total: 9999.99 Initials; E‘r’S
[EARLY FILL WARNING by: 3 day(s). [2013112117 p
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Compounds

The difference between a regular prescription and a compound prescription is the configuration of the
compound field in drug maintenance. Compounded prescriptions are processed as PINs (Product
Identification Numbers), not DINs (Drug Identification Numbers).

If the compound has been determined to be a benefit, use one of the following PINs until January 27, 2013:

Compounded Lotion 00842443
Compounded Mixture 00921297
Compounded Ointment/Cream 00842435
Narcotic Compound 00999776

Saturated Potassium lodide Solution 00999113

After January 27, 2013, refer to http://www.health.gov.bc.ca/pharmacare/pins/pharmpins.html

If the compound is not a benefit, use one of the following PINs:

Compounded Preparations 66123252
Narcotic Compound 66123367
Alcoholic Medicinal 66123239
Controlled Compound 66124162
Topical Anti-Fungal Compound 66124164

If the drug is a compound, then the type of compound must be selected from the drop down list. The
complete list is:

Normal Compound External Powder
Not a Compound Internal Powder
Topical Cream Iniection/Infusion
Topical Ointment Ear/Eve Drop
External Lotion Suppository
Internal Use Liquid Other

Consolidated PHN

A consolidated PHN may be the result of someone assigning a new PHN without first properly determining
that one already exits, or a name change processed incorrectly. At any point when the network is accessed,
you may receive a message that the PHN has been consolidated with another. If you think that this is not
correct, you shouldn’t update the local system until a TID has been done for verification.

Update Now? Clicking on Yes will update the local system and display patient information on PharmaNet
and the local system for confirmation purposes. With a patient entered on the Prescription Process screen,
you will be given the choice of two options. Add to Local System or Update Local System. If NO patient has
been entered, then the only option will be Add to Local System.

Update Now? Clicking on No will not update the local system.

—
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Drug/Stock Transfers

Stock Transfers

Drug/Stock transfers include the sale of drug inventories to other pharmacies, including emergency supplies
of narcotics and controlled drugs as well as drugs returned to wholesalers. Personal Health Numbers must

not be assigned for drug/stock transfers.

Sales of Inventory to Other Pharmacies

A pharmacy sale of drug inventory to another pharmacy or hospital is a local function only and therefore

should not be transmitted to PharmaNet.

Transfer of Inventory to a LTC facility

The transfer of inventory to a long term care facility for future use within the facility is considered a

drug/stock transfer.

From the Inventory tab, click on the & Drug Transfers
icon, enter the name being transferred to, the

din or drug name, quantity and reference, if needed.
The Pharmacist Initials are defaulted to the initials
entered for filling.

Click on the Print Label icon to print a transfer label (the
default label for transfers is X1)

Click on the E] Save icon to finish the transfer entry.
Note: If a label is required, make sure that you click on

the Print Label icon to print the label before clicking on
the [ Save icon.

B G @ % ® QEJ Frint Label
Patient Name: e
- Selected Patient
First: Birthday: 2010/05/31

Last: CEMTRAL WALLEY

D.LN: | yo)

~ Selected Drug
Mame: AMOXI CLAY 125/5ML (RATIO}100) Drug Cost:
DLLMY 2244646

Aguisition Cost: 775

7.7300

Fack Size: 100,00

Quantity: 100.0
endar: >~

Reference:
Pharmacist Initials: IE

Enter the pharmacist initials

To print a report of transfers, from the Inventory tab, click on the@ Reports icon, then select Drug Audit.

o x|
0% @a®
Report: | Detail 4
SortBy:  |Date hd
Included RX Types
Starting Ending
Date: ooo0/o0/00 | S ooog/00/00 | I Marcotics:  |Both v
DL LM u] Q0039909 Reportable: |Both v
URC Code: |0 9899999999959509 Controlled:  |Both »
Marme: LI L7 iIiTiriiiiivivy Triplicats: Both
Ref Search:
Included Audit Types
Starting Ending
Srhedule: 0o 0 [og0909 ) [receiving [manual Adjustments
Bill Type: o oo Transfers Clcounted
Manufacturer: 77 LR/ Retums
wendar O |77777777 yo)
Privt Ta: () Screen (O Printer
Check o Include Transfer audits
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Enter the date range needed, and select the Transfer field. If transfers only are wanted for the report,
deselect the Postings, R/X Returns and Manual Adj. fields.

The report will include the date, type, quantity, pack size, total, total cost, unit cost, reference, supplier, and
the store the drug was transferred to. Following is an example of the report.

QO “ X @@ Mgy  —————— R @]

s
DECEMEBER 18, 2013 17:13 TELUS PHARMACY (BC) PAGE: 1 J

INVENTORY AUDIT

FROM: 2013/12/18 TO: 2013/12/18

Drug Type Quantity Size Total Tot Cost Unit Cost Eeference Vendor
Date: 2013712718
POt A
ITHYROID 60 MG (1/2 TAB=30MG) DINZ23957 TFE 70,00 35 70.00 21.38 10.6912(1) NICOLE,

mfg: LCP To: CENTRAL WALLEY,

1 Records: 21.38

# Amount G5T R102944800 Total
Transfers: 1 21.38 21.38
Motal: 1 21.38 21.38

v
1| | »

Search: I [}

L
a0
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Filing on OTC Product

At the pharmacist’s discretion, over the counter (OTC) and no-public-access (NPA) medications may be
added to a patient medication history. This is called filing an OTC product.

Entering these medications on a medication history allows monitoring of medications and performing of DUE
(drug-use evaluation) functions, as with prescription drugs.

For filing OTC Meds, an intervention code of DE or cost of zeroes must be submitted.

Note: The pharmacist must use their College licence number in the Practitioner ID field and P1 in the
Practitioner ID Ref. field.

g Prescription Process H=
@ hy OF @
[EA Defer L Defer Fill (24) Repeat (G New # “F* Modify/Delete - (@) Stop T Transfer (( Refusal | %8 Comm. Menu Queue - | ¢ Utilities ~
RX #: 3777701 New Prescription First Fillect: Last Filled: ‘
Patient FE AT T Doctor i@ & | Drug F 2 =
Name: 2 ¥ W oyriten | Name: 'o) DIN: S~
GEE, KATIE HAMM, ROBERT ALLEGRA 24 HOUR 120 MG TAB
123 anywhere Street 921 MILMER AWE,
SASKATOON, BC VICTORIA, BC DIN: 02242819 Updated: 2013/12/18
Y38 6CE (306)555-2340 VEX 3NS 660-6135 Mig:  SFA Form: — Tap
Age: 34 PHIN: 0807586473 License: 18191 -91 Pl sz:  12.0 Onhand:  0.00
Coste: 35700 [14.3200  [ooo0 T
Cov |client # \ Front Store ALLEGRA 24 HOUR 120 MG
PE
Frescription |Add\t\ona|| B4 Totals
Cost#: |2 [i:d Cmp Fee; I‘DD
Repeats: |1 MafDay: I.DD Plani: |00 Marg: 26% $13.55
Plan2: [.00
Duration: [30 ol
— Plan3: [.00 Unit Cost: [1.240167
Pradsel: N0 Quantity: [30.0 o an nitees T
Pland: |.00 Unit kkup: | 000000
- Pat: |37.48 Disp. Fea: |00
Sig: IJ @) ET
[Take one tablet daily Total: 37.48 Tnitials: [SYS
™ verride Sig Farmatting
\ \ [2013712/18 4
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Network Down

Filling Prescriptions

When communication with PharmaNet is “down”, the system can give you a warning message, such as “no
route to host” or “timeout error”. When this occurs, the system will go into Batch Mode. You will see BATCH
MODE displayed on the right hand side of the Prescription Process screen. You can continue to enter
prescriptions into the local system. These prescriptions will be accumulated until PharmaNet is available.

& Prescription Process [_ O] x]
Ohy 0Fm®
A Defer |y Defer Fill (22) Repeat (G New# P Modify/Delete Stop % Transter () Refusal | &8 Comm. Menu Queue - | Utilities -
RX #: 3777701 Repeat Prescription First Filled: 2013/12/18 LastFilled: 2013/12/18 ‘
Patient a2 Ly ooy g Doctor i # | Drug F 2=
Name: 2 ¥ ¥ owritten | Name: @ DIN: A
GEE, KATIE HAMM, ROBERT ALLEGRA 24 HOUR 120 MG TAB
123 Anywhere Strest 281 MILNER AVE.
SASKATOON, BC VICTORLA, BC DIM: 02242819 Updated: 2013/12/18
W3R 5CR (30R)555-2340 WA NS BAH0-E135 Mfg:  SFA Form:  TAR
Age: 34 PHMN: 9897586473 License: 18191 -91 Pk Sz: 120 Onhand: 0,00
costs: o5700 [i4.ge00 oo T
Cov |Client # [ Front Store|4LLEGRA 24 HOLR 120 MG
PE
Prescription |Add|t\nna|| b 2] Totals
Cost#: |2 (54 Crp Fee: |00
Remarks: FlanE  08-0TC
Plani: .00 Marg: 36% $13.55
Intervertion 1 |DE| - Authorized: 60 Repeats: |0 Mg/Day: |00 =N g b
Planz2: |.00
Interventian 2; 2 Remaining: [0 Duration: [20 an
— Plan3: |00 Unit Cost: [1.249167
Prodsel: v 0 Quantity: [30.0 s = e 0
Pland: |.00 Unit Mkup: |.000000
Pat: [37.48 Disp. Fee: |00
sg: | 2 P T
Take one tablet daily Total: 3748 Initials:
w Process |
[EARLY FILL WARNING by: 20 day(s). N [paTeH MoDE ) 2013712718 A

After entering your initials, the system will prompt you for what type of claim you wish to perform:
Pay Pharmacy or Pay Cardholder. The control file now has a flag setting to set the default as either
Pharmacy or Cardholder.

If you are not sure of the patient’s status, it is recommended that the claim be processed as a 04 — Pay
Cardholder, and you collect the payment from the patient.

When requested, the local system will send these accumulated transactions as a batch. This operation
allows you to operate almost normally; but you will have no access to DUE checks or adjudication results
until the interruption ends.

PHN Not Known

If communications to PharmaNet is down, process as usual, using 9999999998 as the PHN number. Once
PharmaNet is back online, send the batched claim. PharmaNet will reject it. You can then search for, or
assign a valid PHN number. Re-submit the claim to PharmaNet.

Sending Claims

After the network is available, every access will give a warning message “Batch file exists and MUST be
sent” This will remind you that you have a batch claim waiting to be transmitted to PharmaNet. The reminder
will continue, until the batch claim has been sent. See Send Batched Claims/Retransmission Page 32 for
complete information on sending a batch claim.

Rejected Claims
Any claims that are rejected during this batch processing can be modified and re-transmitted.

TELUS | Health — Restricted Use Page 45 of 71/‘



Assyst Rx-A PharmaNet Training Documentation

Office O-Meds

All office-use medications sold to clinics/practitioners by a pharmacy must be transmitted on PharmaNet
using the pharmacy’s unique “O-Med PHN” and the corresponding keyword.

Note: A pharmacy sale of drug inventory to another pharmacy or hospital is a local system function only
and therefore should not be transmitted to PharmaNet. See Drug/Stock Transfer for this function.

A pharmacy may use the last 15 prescriptions option (TRR) to review the PharmaNet medication history for
its O-Med number.

Pharmacists should use the following guidelines when transmitting claims to PharmaNet for office-use
medications:

O-Med PHN and its keyword must be used

Current dispensing date must be used

The Intervention Code UA should be used to eliminate the DUPLICATE message if dispensing the
same DIN on the same day.

PharmaNet does return DUE messages for O-Med transactions.

Reversals of O-Med claims are performed in the same way as for other reversals; Use of the O-Med PHN,
the corresponding keyword and the Intervention Code RE.

—
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Part Fills

The Part Fill function can be accomplished by two different methods. The system will automatically
determine that the transaction is a part fill or can be designated as such by the pharmacist.

This does not have an impact on the prescription locally, but does indicate to PharmaNet that the transaction
is a Part Fill prescription.

Automatically:

If a prescription has zero repeats and the authorized amount is greater that the quantity dispensed, the
system will automatically consider the prescription to be a Part Fill. The Part Fill display will show after
entering the SIG code. If anything other than zero is entered in the repeat field, the system will not consider
the prescription as a Part Fill.

Manually:

From Prescription Process, select the Additional tab. In the Regular Fill Qty field, enter the Total Authorized

amount. The system will now set this prescription as a part fill. Any refills will also be sent to PharmaNet as
Part Fills.

& Prescription Process | _ (O] x]
@hay OF@@
Defe Defer Repeat (g New# T Modify/Delete - (g Stop ansfer () Refusal | 8 Comm. Menu Queus - N Utilities ~
RX #: 3777700 Repeat Prescription FirstFilled: 2013/12/17 LastFilled: 2013/12/17
Patient FE Al TR Doctor i = | Drug 2 B
Name: 2 ¥ F vriten | Name: > DIN: I F 41
GEE, KATIE HAMM, ROBERT CEREZYME 200 UNIT
123 Anywhere Strest 081 MILMER AVE.
SAEKATOON, BC VICTORIA, BC DIN: 02230694  Updated: 2013/10/21
V3B 6C8 (306)555-1234 WEX 3NS BE0-6135 Mfg:  GEN Form:  VIAL
Age: 34 PHMN: 9897585473 License: 18191 -91 PkSz: 3.0 Onhanc:  0.00 *
Costs; [:C:: 2000 Ic::r_ 9o00 I:c.::n E o
Cov Client # Status Marcotic
PE
Prescription | Additional | Bl 2| & Totals
Cost#:|1 Cmp Fee: IJL
Billng: PE-PlanE  O1-Rx e ?
Intervention 1: [P ) Authorized: [3 Repeats: o Mg/Day: [0 HETs ey @ (N0
+ .00
Intervention 2:| »- Remaining: |5 DLratInn:IB i
Predssl: N 0 Quantity: [3.0 T Plrs; | UnieCost: [3333.330000
PIan4:|JL lm\thl.p:IJL_JL_
Pat:  [9520.99 Disp. Fee: |00
Sig: I y | P I T |
Take Directec Total: 999999 Initials: |SYS

[EARLY FILL WARNING by: 3 day(s). [part Re-Fill [o131217 P
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Payee Different from Patient

With communication with PharmaNet “down”, the system will prompt you to select the type of claim
reimbursement you wish to perform. Pay Pharmacy, Pay Cardholder, Pay Other.

The default is configured from the System Flags tab under System Setup. The field Pnet Down ‘Pay Who”
Dflt 01 Pay Pharmacy, 4 Pay Patient.

When the payee is different from the patient, the payer must be identified by PHN .i.e. If a prescription for a
child is transmitted as “Pay patient” the cheque is normally made payable to the parent. Therefore, the
parent’s PHN needs to be entered as well. The screen will display:

Hint

Payee Other Than Patient (Y/N):

Example: A parent pays for their Child’s RX. The parent (payee) is to be
reimbursed by PharmaNet, not the child. Answer Y to the above question and you
will be prompted for the payee’s PHN for proper reimbursement.

W Prescription Process

O U v s @
| Defe Defer F Repeat (@i New# S Modify/Delete - GgiStop 7 Transfer {JjRefusal | % Comm. Menu Queue - | S Utilities -
RX #: 23051 Repeat Prescription FirstFilled: Apr 14, 2013 Last Filled:  Apr 14, 2013
Patient Ml TR Doctor i # | Drug FLAE
Name: [linritten | Name: pel DIN:
GEE, KATIE L ABLEMAN, D M AMOXICILLIN 250MG CAPS{GEN
123 ANYWHERE ST = LT L
WINNIFEG, MB | ‘Edi Feb 19, 2008
3B 6CE = S
Age: 73 B d: 0.00
M EMETECERD Patient: GEE, KATIE Phn: 097431958 ¥
Cov |[Client #
PE OPay Phar macy If payee is 'Other’, enter Payee's PHN below,
©¥Fzy Fatient Fhn:
Prescription | additior] (O Pay Other
Bill PE-Cash i
ning: 1)
- 0% $0.00
Intervention 1!
Plan2:
Intervention 2: 4~ Remaining: Duration: |14 an
Planz: Unit Cost:
Prod Sel: Jo) Quantity: [28.0 3 =" oS T
Plan4: Unit Mlaup:
sig: Pat: .00 Disp. Fee: T
Total: 5.26 Initials: |Svs
BATCH MODE Part Re-Fill Dec 24, 2013

Payee Other is selected, then the PHN number of the person that PharmaNet will be reimbursing needs to
be entered.

While in the PHN field, you cannot cancel out of this. If you decide to abort the different payee, then you
must select an option other than “Pay Other” to finish off the prescription.
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Refusal to Fill Special Services Fee

Pharmacists may choose not to dispense a prescription for reasons such as drug-to-drug interaction or
suspicion of multi-doctoring. This is called “Fee for Special Services” or “Refusal to Fill”.

In some “Refusal to Fill” situations, the pharmacist may be entitled to claim a fee for “Special Services”
PharmaCare may pay a professional intervention fee to any PharmaNet-connected pharmacy that does not
dispense a prescription, as a result of information revealed to the pharmacist by PharmaNet.

Fees may not be claimed for repeat occurrences involving the same individual at the same pharmacy within
a short period of time.

Following are situations in which a special services fee may be claimed. The pharmacist must provide
appropriate justification for the refusal to fill by using one of the applicable intervention codes:

Cl Significant Drug Interaction

CA Prior Adverse Reaction

CD Therapeutic Duplication

CL Sub-Therapeutic Dose

CH Dangerously High Dose

CB Treatment Failure

Cco Potential Overuse/Abuse

CM Suspected Poly-pharmacy/Multi-doctoring
CF Falsified/Altered Prescription

uUB Consulted Prescriber — Changed Dose
ucC Consulted Prescriber — Changed Instructions for Use

The maximum professional intervention fee paid is twice the amount of the pharmacy’s normal PharmaCare
dispensing fee, at the time of the dispensing request. The Refusal to Fill request, must be done the same
day as the initial fill.

Our system will accomplish this using two steps.

1. Fill the original prescription, then

2. Perform the Refuse to Fill, by selecting the {J Refusal button
Enter the Rx number of the original prescription (or use the lookup) &click the OK button.
Enter your Initials and click on the Process button
Enter Reversal Intervention 1 and click the OK button, you will get an Operation successful window.
Click on the OK button. Reversal will show as accepted, click on the Continue button.
Dispensing fee (Double) will automatically be filled in, enter an Intervention 1 code from the above list
and click on the OK button..

If the Refuse to Fill transaction is complete, the PharmaNet window will display:

PharmaNet Response Status 0

177 Refusal to Fill processed.

Prescription logged as not filled.
Click on the OK button, coverage will be processed and the Claim Adjudication window will display with
dispensing fee totals.

If the refusal to fill is logged, but PharmacCare is not paying the professional fee, you will see the following
message on the adjudication screen that comes next. “72 Special Services (Misc. Fee) Error”. The amount
that PharmacCare is not reimbursing will be put into the Patient Pay amount. The status of the prescription,
whether PharmaCare has paid any amount or not, will show as NotFilled.

When a pharmacist completes a refusal to fill prescription, the prescription can be returned to the patient. To
prevent the patient from presenting the prescription to another pharmacist, mark the prescription with a
notation “refused to fill” and the date, before returning it to the patient.

—
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Reversing a Refusal to Fill

There may be a time when a refusal to fill needs to be reversed, i.e. wrong script number processed.
This can be accomplished from within the patient profile. From the Prescription Process screen, click on the
| g Patient Profile icon and highlight the Refusal to Fill prescription to be reversed.

& All Fills for: GEE, KATIE [_ O] =]
(oM % -4 @ [ LastRill | £F active Only | @) Queue = | 5] Labels | G Stop A1l & Histary | 72 Grid Wiews
Search:[rx Search =] | Displav: (32 Marths view: [Three Line Display =l
Rx # Status Que DN Drug
EMBRITINE 2 ULE
Rem: O Doc: HAM, B oty 10.0 Total: 15.00 Imit: 5¥S
Type: Rl : Filled: 0 Days Dur: 10 Cow: PE
2013/12/18 FFFI0L Stp/Disc 02242819 ALLEGRA 24 HOUR 120 MG TAB
51G: , Rem: O Doc: HAMM, R Oty : 30.0 Total: 37.48 Imt: 5¥5
Type: Rmk : Filled: 6 Days  Dur: 30 Cow: PE N>
2013/12/18 37FIFOL Stp/Disc 02242819 ALLEGRA 24 HOUR 120 MG TAB
5IG: Eep: 1 Doc: HAMM, E Oty 30.0 Total: 37.48 Init: 5¥5
Type: Rmk : Filled: 6 Days Dur: 30 Cow: PE <Nz
2013/12/17 3777699 Stp/Disc 02230694 CEREZYME 200 UMIT
5IG: , Rem: 8 Doc: HaMM, B Oty : 3.0 Total: 9938.93 Init: SYS
Type: Rl : Filled: 7 Days Dur: 3 Cow: PE <Ns

1Y P ispecsery < TAC siuNH [ Rexmit (8 Idents

Regular Fill: 2013/12/24 12:55

Ry#: 2777703 Tu#: 2655481 First: 2013/12/24 Last: 2013/12/24 Auth: 10 Rem: 0
PEMBRITIME 250MG CAPSULE Qty: 10,00 Rep: 0 Dur: 10

Cost: 0.0800 Billng: 1 —Ref#---

Int:  UB PE  Plan1(09): 0.00 489333
take one daily Pat:(&R: M ) 15.00

Disp Fee: 7,50
Rmk:
|Se|ect aPrescription  F2-Search Prescriptions | |4 Found 4

If the prescription had previously been processed as a “Refuse to Fill”, you will be able to select the SSC

REV (Special Services Fee Reversal) icon to reverse.

This initiates a call to PharmaNet, Enter your initials and password. The intervention code previously

submitted will automatically be filled in, click on OK.

The PharmaNet Claim Adjudication window will display with the totals previous processed. Click on the
continue button. The Operation Successful from PharmaNet window will display, click on OK.

The patient profile window will refresh and the refusal to fill prescription deleted from the profile.
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Restricted Claims

The Restricted Claimants Program restricts payment of prescription drugs for patients who appear to have
difficulty managing their prescription drugs.

The program works by:

The patient's PharmaCare drug coverage is restricted to one pharmacy and one doctor (plus
specialists)

If the patient tries to fill a prescription at a different pharmacy, or if a different doctor has written the
prescription, PharmaCare will not pay for the prescription.

In emergency circumstances, PharmaCare will make a one-day change in doctor or pharmacy. Exceptions
are made only if the patient is unable to see their own doctor or get to their own pharmacy and if not filling
the prescription could result in serious harm to the patient.

The pharmacist, as always, applies professional judgement in determining whether or not to fill
the prescription.

Replacement of lost or stolen medications is not covered for patients on this program.

TELUS | Health — Restricted Use Page 51 of 71

—

—7



Assyst Rx-A PharmaNet Training Documentation

Retransmissions

PharmaNet requires the ability to perform re-transmissions. This means that we can recreate a submission
record to be resent to PharmaNet. This will help keep the local system and PharmaNet “in sync”.

If the software does not receive a response from a transaction submitted, the transaction must be sent to
again, in the form of a re-transmission transaction.

When a TDU (Drug Utilization) is retransmitted, and if the PharmaCare claim has already been processed,
the re-transmitted PharmaCare claim will not be added to the Medication History table a second time. DUE
processing will be redone. If an exact match is not found, the transaction will be processed as a

new prescription.

When a TAC (Claim Adjudication) is re-transmitted, and if the PharmaCare claim has already been
processed, the retransmitted PharmaCare Claim will not be added to the Claims History table a second time.
The original PharmaCare claim results will be returned. If an exact match is not found, the transaction will be
processed as a new prescription.

This re-transmission can be done from the F1-Patient Profile.

Select the prescription to resend by highlighting, and press the F8 key for Detail Information.

& All Fills for: GEE, KATIE [_ O] %]
QBN E Y s @ (ChlastRil &F active only | @) Queus - 5] Labels | GQ) Stop Al G History | 277 Grid Views E
SEarEh:IRx Search j| Display:|99  Months Wiew: |Three Line Display j

sIG: Rem: O Doc: HAMM, E Oty 30.0 Total: 37.48 Inmit: SvS

Type: Rl 2 Filled: S Days Dur: 30 Cow: PE

2013/12/18 3FFTVO01 02242819 ALLEGRA 24 HOUR 120 MG TAB

5Ia: Rep: 1 Doc: HAMM, E Oty 30.0 Total: 3r.48 Init: 5vS
Type: Rk 2 Filled: 5 Days Dur: 30 Cow: PE

2013{12/17 3FFTEEY 02230694 CEREZYIME 200 LNIT

5IG: Rem: & Doc: HAMM, B Oty 3.0 Total: 9999.99 Init: SYS
Type: Rk 2 Filled: 6 Days Dur: 3 Cow: PE

19 Hispec sery - TAC @ts
Regular Fill: 2013/12/18 17:25

Ry#: 3777701 Tx#: 2655479 First: 2013/12/18 Last: 2013/12/18 Auth: &0 Rem: 0
ALLEGRA 24 HOUR 120 MG TAB Oty 30.00 Rep: o Dur: 30
Cost: 12491 Billing: & -—-Ref#---
Inti  DE FE  Plan1(09): 0.00
Take one tablet daily Pat:{aR: M) 37.48
Disp Fes: 0.00
Rmk:
Select a Prescription  F2-Search Prescriptions 3 Found 4

The [ZRezmit icon will display on the top of the detail information box.

You will be asked to enter your initials and password, once entered the claim will be processed and the
Claim Adjudication window will display.

—
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Special Authority

A Special Authority (SA) is an exemption that makes a particular drug eligible for full or partial coverage.

PharmaNet no longer uses this field during prescription process. Previously the first 20 characters of this
field were sent with the prescription claim. As this process is between the doctor and PharmacCare this field
will no longer be sent as part of the prescription process.

A Remark or Rx Note can still be enter in the Remarks field, but is for local use only.

T Prescription Process [_ 0] x]
@hay O ad@

Defer ||} Defer Fill (%) Repeat (g New# SF° Modify/Delete - (@) Stop 7 Transfer ) Refusal | W Comm, Menu Queue - | ¢ Utilities ~
R¥ #: 3777701 Repeat Prescription FirstFilled: 2013/12/15 LastFilled: 2013/12/18 ‘
Patient AR TR Doctor i & | Drug 5 2 h=
Name: I A ¥ ¥ yritten | Name: i DIN: I 2
GEE, KATIE HAMMN, ROBERT

123 Anywhere Street

021 MILMER AVE.

ALLEGRA 24 HOUR 120 MG TAB

SASKATOON, B VICTORIA, BC DIM: 02242819 Updated: 2013/12/22
Y38 ACE (306)555-2340 YEX 3NS5 £60-6135 Mig: SFA Form: — TaB
Age: 34 PHIN: 9897586473 License; 18191 -91 FkSz: 12.0 Onhand:  0.00
costs: [2.5700  [14.9500  [ooao T

Cov |Client # | Front SturelALLEGRA 24 HOUR 120 MG
PE
Prescription Addw/ H 2] & ¥ Totals

Cost#:[2 (o4 Crmp Fea: |00
Remarks: | _

— ——— Plan1: |.00 Marg: 36% $13.55
Prior ALt #) Back Date: 0000,/00,00 :ﬁ
— Plan2: |.00

Prior ALt Expiry: el Start Date: 000,400, e

Plan3: |.00 Unit Cost: |1.249167 T
Special Service Code: Ei=] 0000,/00,/00 :ﬁ

— Plang: |.00 Unit Mkup: |.000000

Special Service Fee: |00 Regular Fill Qty: [60.00

Pat:  |37.48 Digp. Fee: |00 T
Medical Reason Ref: Force Rurs| - Mod/Dal: -
tedical Condition: = KLPOF Special Claim Total: 37.48 Initials: I

Process

EARLY FILL WARNING by: 25 day(s).

[ FartFill

[2013712/23 y
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Stop/Discontinue a Prescription on the Local System

Stopped and discontinued prescriptions are treated differently. Stopped Prescriptions are stopped on the
local system only. Discontinue prescriptions now require a discontinue transaction to PharmaNet before the
local system will be updated. Be very careful in selecting the prescription to be discontinued. Once this
discontinue is transmitted to PharmaNet, it is NOT REVERSIBLE.

To stop/discontinue a prescription, select the @ 5tap icon and enter the prescription number.

Fa Prescription Process _[O] x
Ohny 04 ad@

Defer [} Defer Fill (%) Repeat (g Hew# F Modify/Delete - @g)stop 7 Transfer {7 Refusal | %4 Comm. Menu Queue - | S Utilities -
RX #: 3777701 Stop Prescription FirstFilled: 2013/12/18 LastFilled: 2013/12/18
Patient FE TR Doctor i & | Drug 5 £ A=
Name: 2 F ¥ riten | Name: I @ DIN: yoR 11

GEE, KATIE

123 Anywhere Street
SASKATOOM, BC

HAMM, ROBERT
981 MILNER &VE.

LACTADTA DC

Age: 34 PHIY @ @ Onhand: 0,00
14,9900 |.0000 T
Discontinue RX requires a message sent to Pnet,
Cov |Client # R 24 HOUR 120 MG
This is not reversible.
PE
Press Cancel button to Stop local RX only.

ALLEGRA 24 HOUR, 120 MG TAB

DIk

02242819

Prescription | additiona | Remarks: |

Updated: 2013/12/23

Crp Fee: |00
Biling: PE-PlanE  08-0TC l&l P
Intervention 1: ,J ALthorized: |ﬁl] Hepeats: [0 Ig/Day: |.DD
- Planz: |.00
Intervention 2: - Remaining: |0 Duration: |30 A
- e Plan3: |.00 Unit Cost: [1.249167
Prod Sel: 'l el Quantity: [30.0 ﬂf an nitos ei‘
Plan4: |.00 Unit Mkup: |.000000
. - Pat:  [37.42 Disp. Fee: [.00
Sig: I, o) ?
Take one tablet daily Total: 37.48 Initials: |SYS
I~ Override Sig Farmatting Frocess
[ [ [ 013/12/23 p
« @ Prescription Pr |
iild: 0041 [Store: TELUS PHARMACY (BC) |User: sUPPORT Fret ver: 07 Feports: FILE Labels: ,

J L1 Assyst Rx-A - Thin Cli..

J Search Desktop

2 J (7] ‘ JRemoteConnectlons >l gl A

The warning message will be displayed: Discontinue RX requires a message sent to PharmaNet.

Enter any remark associated with the Rx and click on the Continue button.

Once complete and PharmaNet has received the request, the screen will display: Operation Successful

Patient Info Updated:
FRANKLIN

CLINAZ
9138254897

The prescription will now be discontinued on both the local and on PharmaNet. This discontinue cannot

be reversed.
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Stop/Discontinue a Prescription on PharmaNet

Discontinuing a prescription on the provincial profile will cause the prescription to be discontinued on the local.

Selecting Patient’s Provincial Profile from the Communication Menu will initiate communications to
PharmaNet. You will need to enter an audit note as to the reason of access, before seeing the provincial
profile.

Select either: TRP — Complete Profile or TRR — Last 15 Dispenses

Do not select TRS — Other Stores, as you cannot discontinue a prescription that has been filled at
another store.

Once the provincial profile is displayed, highlight the prescription that you are going to discontinue.
Select the g¢ Update/Discontinue Rx icon. Select the discontinue field, source, date and comment,
click OK.

Once the @ icon has been clicked to complete the transaction the screen ill display: Operation Successful
Patient Info Updated:
CLINAZ
FRANKLIN
9138254897

The prescription is now discontinued on the local. There will also be a record of this discontinuation in the
Prescription notes. You will see a <N> beside the prescription. To access these notes from the Patient
Profile, highlight the script, and click on the & Note icon.

*& AllFills for: GEE, KATIE [_[O]
(S B 4 @ Dyrastrin £ractve only | @) Queve - 5] Labels | G Stop All | €8 History | 7 Grid Views
Search:|Rx Search j| Display:|33  Manths Wi |Three Line Display j

30.0 Total: 37.48 Init:

Doc: HAMM, R Oty s

Type: =0 Filled: 5 Days Dur: 30 Cowv: PE cHa
2013/12/18 3777701 Stp/Disc 02242819 ALLEGRA 24 HOUR 120 MG TAB

SIG: , Rep: 1 Doc: HAMM, R qty: 30.0 Total: 37.48 Init: 5YS
Type: Rmike : Filled: 5 Days Dur: 30 Cov: PE <M
2013/12/17 3777699 02230694 CEREZYME 200 UNIT

5IG: Rem: & Doc: HAMM, R Oty s 3.0 Total: 9999.99 Init: 5¥S
Type: =0 Filled: 6 Days Dur: 3 Cowv: PE

1) % reiSpec Serv = TAC smNH (S Redmit [y Idents

Regular Fill: 2013/12/18 17:25

Rx#: 3777701 Tx#: 2655479 First: 2013/12/18 Last: 2013/12/18 Auth: 60 Rem: 0
ALLEGRA 24 HOUR. 120 MG TAB Qty: 30.00 Rep: o] D 30

Cost: 1.2491 Billing: & ---Ref#-—-

Int:  DE PE  Plan1{09): 0.00
Take one tablet daily Pat:(&R: N ) 37.48

Disp Fee: 0.00
Rrnk;
Select a Prescription F2-Search Prescriptions 3 Found 4

—
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Third Parties

After a receipt has been issued and provide to the patient, no further electronic adjudication to 3" party
carriers is permitted.
THIRD PARTY PRESCRIPTIONS WHEN THE CONNECTION TO PHARMANET IS DOWN

With the communications to PharmaNet “down”, all prescriptions will be batched in the
Communication Log. This includes all prescriptions, regardless of the plan.

Once communications to PharmaNet has been restored, prescriptions can then be sent electronically.
Third Party prescriptions filled in “Batch Mode” will be handled as:
Any prescription in batch filled as 04 (Pay Patient)
The prescription will be sent to PharmaNet only. It will not be sent to any Third Party. It will be the
responsibility of the patient to submit receipt manually for reimbursement.
Any prescription in batch filled as 01 (Pay Pharmacy)
The prescription will be sent to PharmaNet first, then to any Third Party. The prescription will be
adjudicated accordingly.
THIRD PARTY PRESCRIPTIONS WHEN THE CONNECTION TO A THIRD PARTY IS DOWN

When the communication to any Third Party is down, all processing on that prescription must stop.

Pharmacy software may allow for multiple 3" party connection attempts, however, once a receipt is provided
to the client, further transmissions are prohibited.

—
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Trial Drugs

The Trial Prescription Program was implemented to encourage the dispensing of a small quantity (10-14
days supply) of expensive medications with known high incidence of side effects to discourage waste when
the medication is not well tolerated.

PharmaCare reimburses the pharmacy for the initial dispensing fee for the trial quantity and the patient is
responsible for payment towards drug costs according to the usual plan rules. When the balance of the
prescription is filled, the patient is responsible for payment towards the remaining drug cost and dispensing
fee according to usual plan rules.

Medications eligible for the Trial Prescription Program are determined in consultation with the British
Columbia Pharmacy Association and the College of Pharmacists, and a list can be accessed at the
following link:

http://www.healthservices.gov.bc.ca/pharme/generalinfo/trial.html

An intervention code MT must be entered when filling, to designate it as a trial prescription on PharmaNet.

This can also be set up in the drug file for PharmaNet plans. If set up as a trial drug, you will not have to

. . . . L. L. T
enter the MT intervention code each time you fill a prescription. From Prescription Process, select the +
Drugs Icon, then the Efcoverage Icon

Enter in the plan under the Pat column, the Drug Type under Drug and select the Trial check box.

*& Drug Maintenance

B G ““Bﬁ hatind @éf ﬁ@ _’:‘_Label@MDnUgraph
D.LN: I ﬁ ¥ 8 History @Coverage

— General Characteristics - << BY DIN >

DLLN: 1947672 Colour:  [BROWIN

Narme: IQUINAPRIL 10MG ACCUPRIL Shape: ITRIANGLE

Generic: IQUINAPRIL HCL TAB 10 MG i |MEDIUM
urC; o
Substitute: |No 8o a8 @@

Drug Code: (28 . |Pat |Drug |D.I.N |Message |Trial| Qty | &
— Specifics A5 o0 0,00

Farrm; ITAB EC oo 0.00

. MS oo 0.00
Location: ITAB 1=
P& oo 0.00

HHHHHHEH

Lot #: I FC Jula] 0.00
Expiry: IDDDD;‘DD FE Jula] 0.00
R& a8 0.00

d:|2008/09/04

RX_ OO 0.00 i

Flags |Order\ng | £

Type: I - [ MG Per Day [ Triplicate Compaound: Mot a Cormpound j
[~ MNarcatic [~ Infarm
MO Sub: IN ye) [~ Reportable [~ GST
[~ Contralled
Schedule: ID - R¥ DRUGS
Enter the Drug Identification Number ID: 002034

When filling a prescription for a drug that has been set up as a trial drug, a message will display Fill as Trial
RX for PA? (Y/N)
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Veterinary Prescriptions

When a prescription is dispensed as veterinary medications NEVER assign a PHN to an animal. Please use
the PHN number of the pets’ owner.

To prevent the drug from adjudicating on PharmaNet and to ensure the drug will not appear on the pet
owner’s patient record:
Use the veterinarian’s license number as the Practitioner Identification (License ID)
Use V9 as the Reference Code.

Following the requirements above also ensure that the veterinary prescription will not affect Drug Utilization
Evaluation (DUE) results for the pet’s owner.

—
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COMMUNICATIONS AND REPORTS

Audit Report for PharmaNet Access

The provincial profile can be accessed without filling a prescription by selecting from the communication
menu. An explanation MUST be entered into the patient audit notes, as to the reason the profile was
accessed, but no prescription was filled. A pop-up box for the audit notes will automatically appear
if you:

e access the provincial profile and exit from prescription process

e access the provincial profile for one patient, and enter a different patient for filling into

prescription process
e selectthe i Communication Menu icon, and then Patient’s Provincial Profile

To access these patient audit notes on the local system, with the patients name entered on the prescription
process screen: Click on the gg Patient icon, then & for Patient Notes, then § Print/Filter.

o x|
B ad

Print Options

Date Range: 0000/00/00 | 2 Thry 9999/29/29 | I8

Resolved; Both %

Search for:

Mote Types
[IMotes
[Jwarnings

CJallergy aAlert
[(Imed Review

ClManual RN

Audit Motes

[Jal Patients

Print To: &) Screen /(O Printer

Select the date range required and make sure Audit Notes is selected.

Following is an example of the Patient Audit Report.

DECEMEER 24, 2013 11:40 TELUS Health PAGE z 1

Fatient Motes Report

Date Range: Q0/00/00 TO 99/99,/93
Patient Name Address Phone,
GEE, KATIE 123 ANYWHERE ST 555 1200
13/12/24 @137 SYS *Ew AUDIT o+ << RESOLVED »»
cPatient Maimtenance Audits
Mid Initial Was:

Now: L

13./12/24 2:37 sYS wew  AUDIT  www =z RESOLVED >
zPatient Maintenance Audit:
Prowvince Was:
Now: MB

13/12/24 8137 5YS wEE O AUDIT %% <= RESOLVED =0>
zPatient Maintenance Audits
Patient Sex Was:
Now: F
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PharmaNet Adjudication Report

The PharmaNet Adjudication Report can be used for reconciling any payments issues. This report can be
used in conjunction with Accumulated Totals, Detail Totals and Reversal Totals.

To access this report, select the Reports icon, Adjudication Reports and PharmaNet Adjudication

F& PharmaMet Adjudication Ed |

Following is an example of the PharmaNet Adjudication Report. This report can also be displayed on

EE

— Report Rlters

R.anges

Date:

Mursing Home:

Starting

RS

Ending

|[2013/12/23 e

Ei=i=le]

»

™ Frint Rx Detail

[~ Print Differences Only

™ Include Disp Fee in Margin
Warn if Margin is less than: |5

Print To: % Screen

™ Printer

Enter Starting Date. F12 for Calendar.

Continue

the screen.
Pharmahet Adjudication
From: 13/10/01 To: 13712723
Disp. Fee in Margin: Ho A11 Prescriptions
Amourt Sent Filled As Difference

Date Rx # Cost Fee Mkup  Total Cost Fee Mkup Total Cost Fee Mkup  Total Flan
13,/10/23 3777511 15.00 7.00 0,00 22.00 0.00 0,00 0.00 22.00 15.00- 7.00- 0.00 M=
13,/10/23 3777516 0.58 .50 0,00 .08 0.00 0,00 0.00 .08 0.58- 7.50- 0.00 FE
13,/10/23 3777528 3&8.00 7.50 0,00 45,50 7.15 5.00 0,00 45,50 30.85- 2.50- 0.00 PE
13,/10/23 3777539 34.00 .50 0,00 42,50 0.00 0,00 0.00 42,50 34.00- 8.50- 0.00 FE
13,/10/23 3777540 5.00 .50 0,00 12.50 0.00 0,00 0.00 12.50 5.00- 7.50- 0.00 FE
13,/10,/23 3777541 3.09 7.50 0,00 10,59 3.0%9 5,00 Q.00 10,59 2.50- 0.00 PE
13,/10/23 3777543 105.00 7.50 0,00 112.50 6. 84 5.00 0.00 11z2.50 98.16- 2.50- 0.00 FE
13,/10/23 3777545 2.85 .50 0,00 100,00 2.85 5.00 0.00 100.00 2.50- 0.00 FE
13/10,/23 3777546 32.56 .50 0,00 40,06 0.00 L) 0,00 40,06 i2.o6- 7.50- 0.00 FE

Daily Totals 235.88 BE.00 0,00 393.73 19.73 20,00 0.00 393.73 216.15- 48.00- 0.00
13,/10/24 3777551 0.79 7.50 0. 00 .29 0.00 000 0,00 8.29 0.79- 7.50- 0.00 FE
13,/10/24 3777552 4.83 7.50 0,00 12.33 0.00 0,00 0.00 12.33 4.83- 7.50- 0.00 FE
13,/10/24 M3777553 1.50 .50 0,00 9,00 1.05 5.00 0.00 9.00 0.45- 2.50- 0.00 FE
13,/10,/24 3777554 0.40 7.50 0,00 790 0.00 Q.00 Q.00 7,90 0.,40- 7.50- 0.00 PE
13,/10/24 3777555 79.00 7.50 0,00 26,50 0.00 0,00 0.00 86.50 79.00- 7.50- 0.00 FE
13,/10/24 3777556 0.20 .50 0,00 7.7 0.00 0,00 0.00 7.7 0. 20- 7.50- 0.00 FE
13/10/24 3777558 Q.00 Q.00 0,00 0,00 Q.00 L) Q.00 Q.00 Q.00 FE
13,/10/24 3777559 20.00 7.50 0,00 27.50 0.00 0,00 0.00 27.50 20.00- 7.50- 0.00 FE
13,/10/24 3777560 26.19 .50 0,00 33.a9 0.00 0,00 0.00 33.89 26.19- 7.50- 0.00 FE
13/10/24 3777562 25.00 7,50 0,00 32,50 0.00 0,00 0,00 3z2.50 25.00- 7.50- 0.00 FE
13,/10/24 3777566 0.80 7.50 0. 00 5.e0 0. 80 5.00 0,00 5.80 2.50- 0.00 FE
13,/10/24 3777565 9.00 7.50 0,00 16.50 0.00 0,00 0.00 16.50 9.00- 7.50- 0.00 FE
13,/10/24 3777567 380.00 .50 0,00 387,50 380.00 5.00 0.00 3gr.50 2.50- 0.00 FE
13,/10,/24 3777569 13.91 7.50 0,00 21,41 13,91 5,00 Q.00 21.41 2.50- 0.00 PE
13,/10/24 3777570 4.75 7.50 0,00 12,25 4.75 500 0.00 12.25 2.50- 0.00 FE
13,/10/24 3777572 2.74 .50 0,00 10,24 1.44 5.00 0.00 10,24 1.30- 2.50- 0.00 FE
13/10/24 3777573 9.68 7.50 0,00 17.18 .11 5,00 Q.00 17.18 3.57- 2.50- 0.00 PE
13,/10/24 3777574 10.80 7.50 5.00 23.30 0.00 0,00 0.00 23.30 10, 80- 7.50- 5.00- FE
13,/10/24 3777575 1.11 0,00 0,00 1.11 0.00 0,00 0.00 1.11 1.11- 0.00 FE
13/10/24 3777576 5.40 0.0 0,00 540 0.00 0,00 0,00 5,40 5.0 0.00 FE
13,/10/24 3777577 17.90 7.50 5.00 30.40 0.00 000 0,00 30.40 17.90- 7.50- 5.00- FE

Daily Totals 614.00 135.00 10,00 756,50 408.06 35.00 0,00 756,50 205,94- 100.00-  10.00-

TELUS | Health — Restricted Use

Page 60 of 71




Assyst Rx-A PharmaNet Training Documentation

Reconcile PharmaNet Report

The Reconcile PharmaNet report should be run at the end of each day that the pharmacy is open. This
reconciliation report shows any discrepancies during the prescription filling process. Any issues should be

resolved before performing the accumulated totals.

To access this report, select the < Ltilities icon, then Reconcile PharmaNet. Enter the date range and select

Screen or Printer, then click on the Continue button.
You will need to enter initials/password, as this report will initiate a call to PharmaNet.
Following is an example of the PharmaNet Reconciliation.

® X Qﬁx ® MagniFy: :{ P 35

JANUARY 2, 2014 16:59 TELUS PHARMACY (BC) Page 1

i PharmaMet Reconciliation
Date: 13,/11,02

Rx # Patient Mame Local PharmaNet Diff Message

3777547 GATEMAN, ROMAN
3777548  GATEMAN, ROMAN
3777551 GATES, ERLINDA
3777552 GATES, ERLINDA
3777553 GATES, ERLINDA
3777554 GATES, ERLINDA
3777555  GATES, ERLINDA

o] oo Local Only, 1 Claim
)
4]
)
g
")
)
3777556 GATES, ERLINDA 0,00
)
Q
")
)
o]
")
")

oo Local Only
[ula] Local Only
oo Local Only
[ls] 18.15- Local Only
[uls] Local Only
oo Local Only
[ls] Local Only
oo Local Only
[ls] Local Only
[uls] Local Only
oo Local Only
[ls] Local Only
oo Local Only

-

3777558 GATES, ERLINDA
3777559 GATES, ERLINDA
3777560 GATES, ERLINDA
3777562 GATES, ERLINDA
3777563 CLINAZ, FRANKLIN
3777564 KEYWORD, JOHHNY

jsjepslelepalslehelslsheolelehslslehololebolslashelslalehslelehels]
=]
(=]
-
[
wn
o

Search: I [ I

3777565 GATES, ERLINDA o) o Local Only
3FF7REA  CLINAZ, FRANKLIN 17.40 oo 17.40- Local Only
3777567 GATES, ERLINDA 1155.00 .00- Local Only
3777569  GATEMAN, ROMAN 387z o0 39.72- Local Only
3777570 GATEMAN, ROMAN 20.49 o0 20.49- Local Only
IFFPL72 GATEMAN, ROMAN 13.53 o 13.53- Local Only
37F7E73 GATEMAN, ROMAN 23.34 oo 23.34- Local Only
3777574 GATEMAN, ROMAN Q.00 o Local Cnly
3F7F575  GATEMAN, ROMAN Q.00 oo Local Only
IFFPS7E GATEMAN, ROMAN Q.00 o0 Local Cnly
3FFPLPT GATEMAN, ROMAN Q.00 o Local Cnly
3777579 THIRDPARTY, JADE 0.00 o0 Local Only
3777580 THIRDPARETY, ERICA Q.00 o Local Cnly
3777581 THIRDPARTYDIN, BOB Q.00 oo Local Only
3777582 THIRDPARETY, JADE Q.00 o0 Local Cnly
3777583 THIRDPAETY, ERICA Q.00 o Local Cnly
‘| 3777584 THIRDPARTY, ERICA 0.00 o0 Local Only
3777585 THIRDPARTYDIN, BOB Q.00 .00 Local Cnly -
I????‘?Rﬁ THTRNDPARTYDTHN. ROR 0.00 -00 Loral Onlw I _I_I
4 3

=0
]
g

D[]
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Patient Profile

For a print out of the local profile, the patient must request this from the Provider. Before printing a patient
profile from the local system, the patient must present positive identification.

To access the patient profile report, select the ﬁ Reports icon, then Receipts and Profiles and finally

Patient Profiles.

Start Date:

End Date:

Cutput To:

X

| £

oo |
o |

Print Totals (Printer Only)
Expanded SIG (Printer Cnly)

Inclusive

(#)Screen () Printer

Enter Patient Search Criteria,

This report can be brought to the screen or sent to the print. The Printer Only option has two additional fields
that can be selected. These are: Print Totals and print Expanded SIG codes.

Following is an example of the Patient Profile Report.

® B g & a®@ Dy tastFin | £ Active only | @) Queue - | (2] Labels | @) Stop Al | @ History | 7 Grid Views
Search:‘Rz Search v ” | Dlsplay: Months Wiew: ‘Three Line Display V‘
Date: R # Que Drug Status
Dec 24, 2013 54 PROLOPA 100-25
5IG: TID Doc: ABLEMAN, D Qty s 10,0 Pat Ant: 4.72 Init: 5YS
Type: Rmk 2 Filled: O Days Dur: 10 Cow: PE
Dec 24, 2013 23051 02238171 AMOXICILLIN 250MG CAPS(GEN
sIG: Rem: O Doc: ABLEMAM, D Qty: 28.0 Pat gt 5.26 Imt: S¥S
Type: Rmk : Filled: O Days Dur: 14 Cow: FPE
Apr 14, 2013 23051 02238171 AMOXICILLIN 250MG CAPS(GEM
sIG: , Rem: 28 Doc: ABLEMAN, D Qhy: 28.0  Pat Amt: 14.76 Init: 5¥§
Type: Rmi< : Filled: O Days Dur: 14 Cow: PE
Apr 14, 2012 N22050 02163926 TYLEMOL #2 TAB
SIG: PRM,-MAY CAUSE DROWSIMES Rem:30 Doc: ABLEMAN, D Qty s 10,0 Pat Ant: 10.3%  Init: 5YS
Type: Rimk 1 Filled: 254 Days Dur: 10 Cow: PE <Ps
Apr 14, 2013 N23049 02163926 TYLEMOL #3 TAB
5IG: PRM,-MAY CAUSE DROWSIMES Rep: 1 Doc: ABLEMAN, D Oy : 10.0 Pat Amt: 10.39 Imit: 5¥5
Type: Rmk : Filled: 254 Days Dur: 10 Cow: FPE
Jan 4, 2013 23047 00386464 PROLOPA 100-25
5IG: TiD Rem: 100 Doc: ABLEMAN, D Qhy: 10.0  Pat Amt: 14.22 Init: 5Y§
Trpe: Rk 2 Filled: O Days Dur: 10 Cow: PE
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Backup Procedures

The local system must provide the ability to backup and recover all relevant data file.

A set of complete backup media should be stored at a different physical location at all times. Simple backup
to hard disk is not acceptable.

With the Point of Sale Module, the backup for Pharmacy and POS is included in the End-Of-Day Routine.
The backup can be accomplished by having System Support can set the backup command to run
automatically each night at a specified time.

With the Pharmacy Only Module, the backup can be accomplished by having System Support can set the
backup command to run automatically each night at a specified time.

—
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APPENDICES

Appendix A - Response Codes
Standard Canadian Pharmacists Association response codes are attached to a claim when it is returned on
PharmaNet, providing information on the status of the claim.

Although the listing below can be used as a guide, pharmacists should refer to the latest version of the
Canadian Pharmacists Association (CPhA) Pharmacy Claim Standard for the most up-to-date and
authoritative listing of adjudication response codes.

Note: The series of codes beginning with MA and ending with NE (in bold text) are not error codes. These
codes are returned in the DUE response status field.

Meaning

BIN error

Version number error
Transaction code error
Provider software id error
Provider software version error
Active device id error
Pharmacy id code error
Provider transaction date error
Trace number error

Carrier id error

Group number error

Client id # error

Patient code error

Patient DOB error

Cardholder identity error
Relationship error

Patient first name error

Patient last name error
Provincial health care # error
Patient gender error

Medical reason reference error
Medical condition/reason code error
New/refill code error

Original prescription number error
Refill/repeat authorization error
Current Rx # error

DIN/GP #/PIN error

SSC error
B8 Quantity error
59 Days supply error
SA. Supply source error

Designated pharmacy error

—
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Meaning

Source package size error

Prescriber licensing authority code error
Prescriber id error

Product selection code error

Unlisted compound code error

Special authorization # / code error
Intervention/exception code error

Drug cost/product value error

67 e Cost upcharge error
B8, Professional fee error

T0. e Compounding charge error
Tl Compounding time error
T2 Special services fee error

Previously paid error

Pharmacist ID code error/missing
TT e Adjudication date error

90, e Adjudication date error

Beginning of record error

End of record error

No claims for specified parameters
Claim too old

Claim is post dated

Claim has not been captured

Claim has not been processed
AB....ooiiii Submit manual claim
AT Submit manual reversal

No reversal made-orig. Claim missing
Reversal processed previously

Duplicate of claim adjudication

Pharmacy not authorized to submit claims

Return to first pharmacy requested

Cloiiieeee Patient age over plan maximum
C2uiiiiiiiiee e Service provided before effective date
C3h e Coverage expired before service
Chueeiiiiiiee e Coverage terminated before service
Che Plan maximum exceeded
ChBuveeeeeiiiiiee e Patient has other coverage
CTeeee e Patient must claim reimbursement
C8heiieeee e No record of this beneficiary

CO. it Patient not covered for drugs

CA. e Needles not eligible - insulin gun used
CBueeii Only enrolled for single coverage
CCiieec e This spouse not enrolled

TELUS | Health — Restricted Use
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Meaning

Drug/item is not a PharmaCare benefit
35 day maximum allowed for welfare client
Quantity exceeds maximum days of treatment
Drug not eligible for LTC facility

Good faith coverage has expired
Program not eligible for good faith
Patient not covered by this plan

Health card version error

Exceeds good faith limit

Patient is nearing quantity limit

Patient has attained quantity limit
Patient is over quantity limit

Eligible for special authorization

Date not covered by premiums paid
Patient exclusion prevents payment
Beneficiary not eligible to use provider
Beneficiary not eligible to use prescriber
No record of client id number

No record of group number or code

No record of patient data

No record of patient code

No record of authorization number
DIN/PIN/GP #/SSC not a benefit
DIN/PIN/GP # is discontinued

Prescriber is not authorized

Refills are not covered

Maximum cost is exceeded

Refill too soon

Drug cost reduced to low cost alternative

Call adjudicator

DA ..o Adjusted to interchangeable prov. reg.
DB...oooiiiiiiiiiieeees Adjusted to interchangeable — gen. Plan
DC..ieee e, Pharmacist id requested
DD...ootiiieiiiieee e Insufficient space for all DUR warnings
DE....oiiiiiiiiieieeee Fill/refill too late — non-compliant

Insufficient space for all warnings

DG Duplicate prescription number

DH. .ot Fee reduced to level PharmaCare will accept
Dl Deductible not satisfied

Do Drug cost reduced to level PharmaCare will accept
DKoo Cross selection pricing

DL.coiiiiieieee s Collect difference from patient

DM. e Days supply exceeds plan limit
DN...ooiiiiiiiiieeee e, Alternate product is a benefit

—
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Meaning

Future refills require prior approval
Quantity exceeds maximum per claim
Quantity is less than minimum per claim
Days supply lower than minimum allowable
Reduced to cost upcharge maximum
Reduced to compounding charge maximum
Maximum compounding time exceeded
Reduced to special services fee maximum
Return to first prescriber requested

Drug must be authorized
Intervention/exception code missing

Days supply limited due to benefit year end
Host processing error

Claim coordinated with govt. plan

Claim coordinated with other carrier

Host timeout error

Host processing error — please resubmit
Host processing error — do not resubmit
Host processor is down

Patient must remit cash receipt to Trillium
Drug cost reduced to reference based price
Benefits coordinated internally

Limited use drug. Time has expired

Limited use drug. Approaching time limit
Concurrent therapy required

Questionable concurrent therapy
Inappropriate concurrent therapy

No record of trying first-line therapy

Claim cost reduced to days supply limit
Beneficiary address error

City or municipality error

13 Province or state error
4 i Postal/zip code error
IS Country code error
16, Address type error

Parental relationship and age do not match
Does not match patient information

Does not match cardholder information
Patient product dollar maximum exceeded

Patient product deductible not satisfied

KE. .o Authorization dollar maximum exceeded
KF s Authorization quantity maximum exceeded
KG. e, Authorization refills exceeded

KH oo Authorization costs allowed exceeded
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Meaning

Prior to authorization eligible period
Authorization eligible period expired
Not eligible for COB

Age/relationship discrepancy

Exceeds days supply limit for this drug
Days supply limit for period exceeded
Good faith code was used previously
Obtained at other pharmacy — refill too soon
Good faith not valid

Patient not eligible for product

Client is deceased

Adjudicated to $0.00 as requested
Use generic — patient has generic plan
Reduced to generic cost — no exceptions
Do not collect copay — item is exempt
Trial Rx second fee not allowed
Prescriber id reference is missing
Lowest cost equivalent pricing
Avoidance of alcohol indicated
Avoidance of tobacco indicated
Drug/lab interaction potential
Drug/food interaction potential
Drug/drug interaction potential

May be exceeding Rx dosage

May be using less than Rx dosage
May be double doctoring
Poly-pharmacy use indicated

Dose appears high

Dose appears low

Drug incompatibility indicated

Prior ADR on record

Drug allergy recorded

Duration of therapy may be insufficient
Duration of therapy may be excessive
Potential drug/disease interaction
Potential drug/pregnancy concern
Drug/gender conflict indicated

Age precaution indicated

Additive effect possible

Duplicate drug

Duplicate therapy

Duplicate drug other pharmacy
Duplicate therapy other pharmacy

Duplicate ingredient same pharmacy
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Meaning

Duplicate ingredient other pharmacy
Dosage exceeds maximum allowable
Dosage is lower than minimum allowable
Potential overuse/abuse indicated

NF e Quantity-treatment period discrepancy
NG oot Product-form prescribed do not match

NH. .o, Quantity error-indicate package size
N Only one service code is allowed
N Request is inconsistent with other service
NK e Service requires compounding

NL. oo Service and compound type do not match
NM.oee e Service and medication type do not match
NN Intervention inconsistent with service
NO..ciiieeee e Service requires controlled use drug
NP Services to beneficiary are restricted

Drug not eligible for trial Rx

Drug not suitable for dosette packaging
Refusal and opinion claimed on same data
Not suitable-similar item on recent trial Rx
Prescriber restriction for this drug

No match to prescriber id and name found
Not a benefit for this prescriber type
Matches health spending account funds
Nearing health spending acct. funds max.
Exceeds health spending account funds
Prior to health spending account period
Health spending account period expired
Monthly maximum has been reached

Drug not allowed by this program

QH.iie e Calculated product price is too high
QL Claim processed previously is cancelled
Qi Deferred payment-patient to pay pharmacist
(@] R Sent to insurer to reimburse $999.99

(O IR Patient consultation suggested

—
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Appendix B - Intervention/Exception Codes

The Intervention and Exception Codes field (in the ZCD segment of PharmaNet) provides additional
information that may be used by PharmaNet to override normal adjudication rules when the circumstances

are appropriate.

For example, the following codes approved by the Canadian Pharmacy Association should be supplied—
when appropriate—for submitting reversals, claiming fees for special services related to refusing to fill, or
overriding a prescription known to be a duplicate.

Code

Meaning

TELUS | Health — Restricted Use

Replacement, item lost or broken
Non-formulary benefit

Trial Rx program

Limited-use product

Vacation supply

Valid reason to exceed good-faith limit

LTC prescription order

LTC prescription split for compliance

Valid health card version code

Name entered is consistent with card
Prescription cancelled by physician

Claim reversed — data entry error
Prescription refused by patient

Claim reversed — not called for

Consulted prescriber & filled Rx as written
Consulted prescriber & changed dose
Consulted prescriber & changed instructions for use
Consulted prescriber & changed drug
Consulted prescriber & changed quantity
Patient gave adequate explanation & filled as written
Cautioned patient Rx filled as written
Counselled patient. Rx not filled

Consulted other source, Rx filled as written
Consulted other sources altered Rx and filled
Consulted other sources. Rx not filled

Rx not filled — pharmacist decision
Consulted prescriber, Rx not filled

Assessed patient, therapy is appropriate
Valid reason to use alternative therapy
First-line therapy ineffective

First-line therapy not tolerated by patient
Reversal amount error

Previously rejected transaction not found
Provider transaction date valid for on-line transaction processing
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Code Meaning

MR....oo Replacement, item lost or broken

MS Non-formulary benefit

MT ., Trial Rx program

MU L Limited-use product

MV. Vacation supply

Mw Valid reason to exceed good-faith limit

MX LTC prescription order

MY LTC prescription split for compliance

PA Valid health card version code

PB Name entered is consistent with card

RC Prescription cancelled by physician

RE Claim reversed — data entry error

RR Prescription refused by patient

RU Claim reversed — not called for

UA Consulted prescriber & filled Rx as written

uB Consulted prescriber & changed dose

ucC Consulted prescriber & changed instructions for use
ub Consulted prescriber & changed drug

UE Consulted prescriber & changed quantity

UF Patient gave adequate explanation & filled as written
uG Cautioned patient Rx filled as written

UH Counselled patient. Rx not filled

ul Consulted other source, Rx filled as written

uJ Consulted other sources altered Rx and filled
UK Consulted other sources. Rx not filled

uL Rx not filled — pharmacist decision

UM Consulted prescriber, Rx not filled

UN Assessed patient, therapy is appropriate

uo Valid reason to use alternative therapy

upP First-line therapy ineffective

uQ First-line therapy not tolerated by patient

XA Reversal amount error

XB Previously rejected transaction not found

XC Provider transaction date valid for on-line transaction processing
2] Bypass cardholder reimbursement for Al claim
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