=7 TELUS HEALTH

Information for Life.

Assyst Rx-A
GUI
Beginners

User Manual

The information contained herein is proprietary to TELUS Health. No part or parts of this document may be reproduced or disclosed to others except as specifically
permitted by TELUS Health, 1000 rue de Serigny, Bureau 600, Longueuil, QC J4K 5B1© Copyright TELUS Health 2013. All rights reserved.



THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE
WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THE MANUAL ARE BELIEVED TO BE
ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE FULL
RESPONSIBILITY FOR THE SAFETY OF THE DATA ON THEIR SYSTEM; ASSYST POINT OF SALE OR OTHERWISE

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT WERE SUPPLIED AT THE TIME OF PURCHASE.IF
YOU ARE UNABLE TO LOCATE THIS INFORMATION, CONTACT YOUR LOCALTELUS HEALTH REPRESENTATIVE FOR MORE INFORMATION. IN
NO EVENT SHALL TELUS HEALTH BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING,
WITHOUT LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO NON-ASSYST POINT OF SALE ARISING OUT OF THE USE OR INABILITY TO
USE THIS MANUAL, EVEN IF TELUS HEALTH OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Assyst RX-A, Assyst RX-A logo and TELUS Health logo are the property of TELUS Health. All other trademarks mentioned in this document or web site are
the property of their respective owners. Interaction between TELUS Health software and other companies’ products does not imply a partnership
relationship between TELUS Health and any other company.



Assyst Rx-A Beginners User Guide

TABLE OF CONTENTS

INTRODUCGTION ......oueiiiiiitiiiiiteiiisetenscsetessssanssssssas e s s sass s ss s s s e s s s a s e se s s s s s se s sa s e s s e an s e sessanassassnsesssssnsessssantesassanensassanesannn 5
LEARNING OBJECTIVES ..uvieutiiutiitteiteeiteeite ettt et eae st s b et eab e s aa e saa e s ae e s he e s be e b e et eae s ebe e b e e b e e st e e ab e e abeshassheeebeebeeatseaeseaseebeesanens 5
L L0 b I N 6
LAUNCHING THE SOFTWARE. ....uttitteiteeitteiteeteete et et s st s be et e et e s abesaa e s te e s he e s beebeeabeeab e e bs e b e e be e st e e et e e abesaaesheeebeebesasesabesaseeteenteens 6
OVERVIEW OF THE INTERFACE ....viiutiittiittentiettete ettt s ettt et ettt e be e b e e b e et e e ab e s be e s he e s he e beenbeeabeebsaebs e b e e be e beeabeeatesanas 8

PATIENT MAINTENANCE

OVERVIEW uuuiieeietiiieeeeeeeeettsueeeeeseessasanseeesssssssennsesesssssssenasesesssssssnneseesssssssnnsesessssssssnnseseesssssssnnsesessssssssnnsessssssssnnneeesessssnen
CREATING A PATIENT..........
ADD/REMOVE AN ALLERGY

ENTER/DELETE AN INSURANCE L7
INURSING HOMES ...eeiiiiiiiieiiieieiiieieieeeeeeeeeeeeeeeeeeeeeeeeetereeeseseseseserssssssssasssessssssssssssrsssssssssssssssssssssssssssssesesesssereseseseresesererererens 19
BIOMETRICS .vieiiieiiieieieieieieieieeeeeeeteeeeeeeeeterererereeereeetereseeerererererereresasesesesssssesssssssssassssssssssssssssssssssssssessssssseseresssesersssrsrernrens 20
FAMILY IMANAGEMENT ..etettteieieieieieeeeeteeeeeeereeereretereseeeresesesesesesesessssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssessssssssrssessserssens 20
DIELETING A PATIENT coitiiiiitiiieiiiiieieieeeeeeeeeeeteteeeeeteretetereseteserereserersresesesssesereresessssresasesssssssssssssssssssssssssssssssssssseserssesssererererens 20
DOCTOR MAINTENANCE.....ccccittteiiiiennieitennieirassistsnsssssssssssssssssssssssssssnssssssnssssssnssssssnssssssnssssssnssssssnssssssnssssssnsssssanssssss 21
OVERVIEW 1uueeieeeetitieeeeeeeeeettuieeeeeseeesaseasesesssssassaseeesssssasaasesssssstssaneseessssssansesessssssssnnsessssssssssnnsesessssssssnnseesssssssnnnneesessessen 21
SEARCHING FOR A DOCTOR . .uuuutiiiiiiiittiieeeeeieeettiaeteeereeetstaeeesssessssaaesesssssstanaeeesssssssanseesssssssssnsesesssstsnniesesessssssnsnesessesssrnnnnns 23
CREATING A DOCTOR . .vuvtvurererererereresesesesesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesens 23
DELETING A DOCTOR ...cciiiiiiiieiiiiieieieieieeeeeeeeeeeeeeeeeeeeetereestesesesesereressseseseresessseseseseresasessessssssssssssssrssssssesssessssreresersrerssererererens 23
DRUG IMMAINTENANCE .......ccteiettteniertennereenseerensseeressssssessssssssssesssnssssssnssssssnsssssenssssssnssssssnssssssnssssssnssssssnssessanssessansseses 24
OVERVIEW
FLAGS TAB
ORDERING TAB....etvtuuueeeeteetturueeeeeseeetssieteeessessaseesesesssssaseasesssssssssnesessssssssnsesessssssssnnsessssssssssnssesesssssssnneeeesssssssnneeeesssesses 27
ADDITIONAL TAB e e e i e ee e ettt e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeaeaeaaaeaeaeaens 29
CREATING A DRUG..uvvvuverererereresesereresesessssssssesssssesssssessssssssesssssessssssssssessessesessseeeeseeesesseeeeeeeretereeeeeeeemrererer.rerere.. 29
SEARCHING FOR A DRUG ....uuuuiiieieeeiitiiieeeeeeeetttieaeeeeeeesateaaaseessesatsnneseessssstannaseessssssannsesessssssnsnnsesessssssnnnesesessssssnnneseesssssrnnnnns 29
DELETING A DRUG ...cevttuiieeeeeeiiitiieieeeeeettati e seeesssasaneaseeeesssssnannseeesssassnnnnseeessssssnnnnseeessssssnnnsseesssssssnnnesesssssssnnnsesessssssnnnneeseees 29
CONMPOUNDS ...ceettttttueeeeerererssuneesessessssanseeessssssnsnseeesssssssnnaseeesssssssnsaseeessssssnneseesssssssnnsesessssssssnnsesessssssssnnsesessssssnnnneeeesesssnn 30
QUICK MAINTENANCE ... cceuiiittniiittnniettenseetensseetsnsesssnssssssssssssssssssssnssssssnssssssnssssssnssssssnsssssansssssanssssssnssssssnsssssnnsssssnne 31
DRUG QUICK IMAINTENANCE ..eeetetereteeeeeeeeerereeeeeeeeeeeeeeereesessessessesssesssssssssesssssssssssesssessssesssesssesesssesessessesesererereeeseseerrerererernren

PATIENT QUICK MAINTENANCE

PRESCRIPTIONS ....uiiiiiiuiiiiiiiiieinneisssiinnemmsssssssimmmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnes 35
OVERVIEW .ettttvereresesesesesesesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessssseseseeeeeeeeeteteee.... 35
CREATING A PRESCRIPTION 1..tttttttteresesesesesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessseseseseee.................... 38
SUNDRY I TEMS 1ttt s 61
P ATIENT PROFILE ciiiiiiiiiiiiiiiieiiieieieeeee e ee e et ettt et et et et et et ettt e e e e e e e e e e e e e e e e e e e e e e e e e e s e s e e e e e e e e e e e e e e e s e e e s e s e s e s e e e s e e e s e e e e e s e s e s e s e s e s esesesesaseserararens 63
PRESCRIPTION LIST 1eiitiieuutttettteeseesutreeeeesesssestaneeesesssasssnsaeesesssssssessseeesssasassseseeesssssasssssesesesssnsssssssssesssessssssneesesssssnsssseeseesnns 68
RX QUUEUE ... eetttteeee e s e ettt et e e s e ettt e e e e e saabaeaeeeeeesassaataaeeeeeeasssstaeeaeeesassnsbaneeeeeeesassbaseeeeeessasssesaeeeesssanssnsanneasesensnnsanneerensnns 72
Y o Y AT 7N =5 N TSRS 77
L2102 K PPPPPPPPPPPPPRE 78
SETTINGS ettt s 81
[0 T0 ] UL PPPPPPPPPPRE 88

UTILITIES

—~_ TELUS HEALTH Page 3 of 90



Assyst Rx-A Beginners User Guide

This page left blank intentionally

—~_ TELUS HEALTH Page 4 of 90



Assyst Rx-A Beginners User Guide

This manual is a basic manual to learn how to use Assyst Rx-A to fill prescriptions.

Learning Objectives

By the end of this guide, you will know how to:

Cgeate prescriptions in Assyst Rx-A; Create and Manage Patient files;

Manage, create and delete drugs in a drug file; Bill prescriptions to a third party;
Obnfigure Assyst Rx-A to your liking; Run various kinds of reports.

Learners' and Trainers' Tips
This guide also features extra tips throughout the sections.

Did you know?
The Did you know? tips are helpful to
both learners and trainers and serve to
highlight certain aspect of a section,
often giving helpful information on how
to better use the software.

-7 TELUS HEALTH
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This section details all of the information relating to Assyst Rx-A.

Launching the Software

AL,
In order to start Assyst Rx-A, double click on the following icon on your desktop: @._)

Asypaditl 2
Ul

Once the application has started, the following window will appear and you will be for your credentials.

. s . f ] Assyst Rx-A Login I&IN
This would be your initials, given to you by the system T —

administrator. Upon your first log in you will be ~ Login
prompted to create a new password. At any time after
your initial log in, you can change your password by
clicking on the button.
Change Password
Once your initials are entered, press the TAB key to
move to the Password field. When the password is
entered, click the OK button or simply press the ' Change Password
ENTER key.

Drug Image Update

Initials:

4
Password:

In the program settings (which are discussed in greater details later in this manual), you can specify an amount
of days at which the software will look for new images for the drugs. Once this is set you will no longer get this
the following message.

F E Drug Image Update ﬁ1

Update Images Every: 60 Days
Last Updated On: Never

Drug Images Path: Jrxf/drugimages/

Download and update the drug images now?

| Yes | [ No ] ’ Skip

Perform the Update Mows.

g Did you know?

Pressing the SKIP button will make the window reappear on
every start up until such time as an amount of days is entered
and the YES button is pressed.

" TELUS HEALTH Page 6 of 90
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End of Month

If, in the previous month, the End of Month report has not been run, Assyst Rx-A will display the following
message. Select Yes to continue to open Prescription Process, and select No to abort the opening of the filling
screen.

Month End l" Fay ]

Continue?

7 TELUS HEALTH Page 7 of 90



Assyst Rx-A Beginners User Guide

Overview of the Interface

This is Assyst Rx-A's main interface.

IE] Assyst Re-A - STATCOO - - p Lo [ f
o) [T o e e e e e e e
@l/; Q-{‘ a \:{ 7 5 ‘i‘} £ D purpak u 5 @rque ﬁ{g & @ 2 Lookups ~
s s\';:ﬂ?:y Drugs i’é’;x Billing | Quick =) Labels r;.'s:;‘ne( m:ﬁ MQnE(::uv Reports | Settings < Utilties -
Reminders Information
Welcome David Wicks!
vate: TN | | (] (][]
Reminders
Reverse Show All
ty =2 TELUS HE L ]
Version: 06.01 Build: 0038 Store: Super Thrifty Drugs User: David Wicks DIS: Reports: Laserlet
1 | Prescriptions This menu contains all the necessary tools to create, search and manage
prescriptions. Information on this menu can be found in the Prescriptions section.
2 | Patients This is used to manage patients, create and delete their file in the system.
Information on this section is found in the Patient Maintenance section.
3 | Doctors This is used to manage doctors, create and delete their file in the system.
Information on this section is found in the Doctor Maintenance section.
4 | Drugs This is used to create drugs in the system, modify current information such as
pricing, and manage inventory. Information on this section is found in the Drug
Maintenance section.
5 | Quick This feature allows users to quickly manage certain aspects of either drugs or
Maintenance patients. Information on this menu can be found in the Quick Maintenance section.
The tabs

A user can have up to 5 tabs opened at once, letting you work in up to five different menus at once. When more

than one window is opened, the bottom of Assyst Rx-A will look like this:

| ﬂ' Prescription Pr | a Prescription Pr | a Patient Maint. | @ Doctor Maint.

(5] Drug Maint.

In the above picture, a user is working on two different prescriptions, has the patient, doctor and drug files open.
You can easily switch between tabs by Alt and the tab number. Note that you cannot open the system settings

window while there are tabs opened.

=z TELUS HEALTH
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Most common buttons

Throughout Assyst Rx-A are several buttons that fulfill the same purpose regardless of the menu they are found
in. Most of these buttons also have a shortcut key associated with them. The following table presents these
icons, explains their uses and gives the associated shortcut key, if any.

Icon Name Use Shortcut
SAVE This will let you save any new information you have CTRL-S
E‘ entered, or changes you have made in the existing screen.
This will let you cancel whatever step you are performing. )
@ CANCEL This can also close the current window you are working in. CTRL-Q
4 (ADD NEW Allows the user to enter new information in the system. CTRL-N
This will allow you to delete the information that is currently
& DELETE displayed on screen. You will receive a prompt to confirm  |CTRL D
you want to delete the information.
& PREVIOUS RECORD [Moves you back to a previous record.
_— NEXT RECORD Moves you forward to the next record.
@ PRINTERS Displays printers connected to your system. F9
| [EMAIL Let’s you send the information on screen in an email. CTRL-E
& PAPER CLIP ?Ilows the user to attach documents/_plctures to the current CTRL-T
ile. Attachment module must be activated.
& INOTES Allows the user to attach notes to the specific file. SHIFT-F8
& icking will take to the current patient profile.
L& [PATIENT PROFILE Clicki ill tak h i fil F3
~ |CAPTURE SCREEN AIIow_s the user to capture the information on screen and CTRL-SHIET-
s save it as an image. This can be saved to file, email or
IMAGE . p
printed.
® [HELP This is a future enhancement that is currently not available.. |F1
@ MODIFY Allows the user to make modifications to the information CTRL-M
contained in a file.
3¢ [EXCEL EXPORT Gives the ability to transfer the information into an Excel CTRL-O
format.
¥ [DIS CONFIGURATION [Is used to configure the settings for DIS. CTRL-D
R [CREATE COPY Used with Billing Calculations. CTRI
,J LOOKUP Used as a search function.
-~ TELUS HEALTH
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This section details all of the information related to patient files.

Overview .

When you click on the (il icon, the patient maintenance window will open. The window looks as such:

Patients

Here is a brief description of each section:

Header
HO 88 =& & & 14 @ @ Label § Review List
Name: | (2 R ) MH #: @ Room: Bed:

1 |Buttons |[The buttons found here are part of the common buttons found throughout the software.
Their explanation can be found in the Overview of the Interface section.

2 |Name Entering a name and clicking on the magnifying glass, or pressing 'Enter' will search for
field patients matching the name entered.

3 | Down Return to previously visited patient files.
Arrow

4 | Nursing |[If your patient is in a nursing home, once you are in his file, the nursing home

Home information, such as the number, the room number, and the bed will be displayed here.
informati
on

—TELUS HEALTH Page 10 of 90
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Demographic

Demographic
Last Mame:
First Name:
Initial: Sex:
Fhone #: Lookup:
Birthdate:
Address:
City:
Province: Country:
Postal: Active Date:
Last Name This is your patient's last name
First Name This is your patient's first name
Initial You can enter your patient's initials in this field
Sex This is your patient's gender
Phone # This is your patient's phone number
Lookup You can assign the patient a short code which can be used to search
Birthdate Your patient's date of birth goes here
Address There are two lines available for your patient's address
City Enter the city your patient lives in here
Province Province of residence
Country Country of residence
Postal Patient's postal code
Active Date Date from which the patient's file has been active in the system.
g Did you know?
The information in both the Lookup and Initials field can be
used to search for patients.
=z TELUS HEALTH
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General

General
Family Doctor:

PHMN:

AR Account: |0
Comment:

Email:

Keyword: Consent

Family Doctor |You can enter the name of your patient's family doctor in this field

PHN Your patient's PHN

A/R Account |You can enter the patient's charge account.

Comment You can enter any comments about the patient file here.

Email Enter your patient's email here

Keyword This field is reserved for pharmacies in British Columbia
5 Did you know?

When you enter a doctor in the Family doctor field,
Assyst Rx-A will default for this doctor as a prescriber for your
patient's prescriptions.

7 TELUS HEALTH Page 12 of 90
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Groups
You can create groups for your patients and also link up to 5
groups to a patient file. Groups (Max. )

Groups can also be individually coloured in order to refer to Code  Group
information more quickly. This is also done from within the group
create field.

Allergies
You can enter your patient's allergies in this dialog box.

(RXV) Allergies
You can also Modify, Delete or Toggle the allergies view ? ﬁ “
between two different screen displays. Allergy/Indication

Desc: MKA 29/05/2004 PH

Tabs
Coveragesl MNursing Home Biometricsl Famil'_.r| ¢ @
b Type Code |Plan Client # Expiry Deductible Amount

The information contained in these tabs are detailed in their individual section later.

Searching for a Patient

There are different options when it comes to searching for patients. When you have the Patient search window
open, you can change the search type from, NAME to LOOKUP to PHN by pressing the 'ENTER' key when you
are in the search field.

g Did you know?

The comma (,) acts as a wild card in most searches. By placing a
comma at the beginning of the search field, any information entered
after will be searched in all fields. For example, typing ,555 will
return everything that has 555 listed in a field.

In order to search for a patient, simply type the name of your patient in the NAME field, or the short code in the
LOOKUP field (if it has been entered previously during the creation process), or the patient's PHN in the PHN
field. Then, press the 'TAB' key or click on the Magnifying Glass J-'icon. You can go back to the previous patient
at any time (provided you have not exited the screen) by clicking the Green down Zarrow.

-~ TELUS HEALTH Page 13 of 90
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Creating a Patient

Creating a patient is achieved in only a few simple steps.
In the Patient Maintenance window, click on the ADD NEW Hicon.

Then, fill out the fields in the Demographic, and General section. For most of the fields, such as Country,
Province, and City the information can be pre-populated in the settings so that you do not have to enter
repeating information from patient to patient.

= Patient Maintenance (eS|
B 88w & 0f &l @@ =) Label & Review List
Hame: NH #: NURSING HOME #3 Room: 3 Bed: 2
Demographic General
Last Name: GEE Family Doctor: ABLEMAN, D M ,-) Lic #: 12246
First Name: KATIE PHM: 9897431958
Initial: L Sex: AR Account: 8586 O T KATIEGEE Prompt to Charge ~
Phone #: 604  555-0000 Lookup: 9105784915 | Comment: MKA SnapCaps
Birthdate: Mar 25, 1940 :ﬁ 74 Years Old Email: katiegee@shaw.ca
Address: 3777 Kingsway Avenue Keyword:
Groups (Maximum 5) (RXV) Allergies ? | 4
City: BURNABY Code |Group = | | Allergy/Indication
Province: BRITISH COLUMBIA ~ | Country: CAN ST i Stockings |i| Desc: NKA 29/05/2004 PH
- . i~ compliance
Postal: VaH 3Z7 Active Date: Aug 7, 2014 lﬁ B B
QUVEFBQES| Nursing Homel ﬁiometricsl Eamil',r| b ﬁ @
Type Code |Plan Client # Expiry Deductible Amount
¥ Primary DV DVA 0897431958 0000/00/00 Standard Billing 0.00
DVA via BlueMet K245788 0000/00/00 Standard Billing 0.00
Primary E2 ESI 2nd 11-34385-fkfjkfit-01 0000/00/00 Standard Billing 0.00
Enter Up To 5 Classification Groups F12 For Group Lookup D: 1105

You can use the ‘TAB’ key on the keyboard or click with your mouse, to move from field to field.
When the information has been entered, click on the SAVE |j icon to complete the process.

—TELUS HEALTH Page 14 of 90
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Add/Remove an Allergy

Adding an Allergy

In order to add an allergy to a patient file, click on the MODIFY ? icon in the Allergy section.

(FDB) Allergies |$| & | &
Allergy/Indication |

This will open a window. From here you can add allergies by clicking on the ADD NEW & icon. You may also
give the allergy a description by entering the information in the description field.

)

] FDB Allergies
= Q @ @ ([ Allergies [
Descriptiog: Q > 4 @ '
oy X P Scarch:
Allergy
i Description | Type A
AMNIOTIC FLUID DETECTION TEST BI E
AMOBARBITAL BI i
AMOBARBITAL SODIUM
AMODIAQUINE BI
AMODIAQUINE HCL
AMOL BI
AMOROLFINE BI

AMOROLFINE HCL
AMORPHOPHALLUS KONJAC
AMOSULALOL

AMOSULALOL HYDROCHLORIDE
AMOXAPINE

AMOXICILLIN SODIUM
AMOXICILLIN TRIHYDRATE
AMPHENICOLS

Create RXV X-Referd

BI
BI

BI

AMOXICILLIN |

GRP

ljting / Diarrhea

~  |\d Disorders

Select an Allergy.

13783 Found

This will open up a search window. You can start typing an allergy to add, and double-click on it in the list when
you want to add it to the file. You will, however, have to give a brief description of the symptoms. This is done by
using one of the check boxes, or entering free text in the blank field.

Once completed, click on the SAVE [ icon.

=7 TELUS HEALTH
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Removing an Allergy

In order to remove an allergy from a patient file, click on the MODIFY T icon in the Allergy section of the
patient file. The Allergy window will open. Select the allergy from the window.

[ #D8 Allergies , . - (oS
B Hhad®
Description:
Type Description | Type | X-Ref | Symptom
Allergy n AMOXICILLIN BI Skin Rashes/Hives
Create RXV X-Reference = SYprofRcs = - .
[¥] Skin Rashes / Hives ["INausea / Vomiting / Diarrhea
[~]Shock / Unconsciousness ["] Anemia / Blood Disorders
[7] Asthma / Shortness of Breath

It will highlight the Allergy red and a pop-up window will ask for your confirmation.

Say YES to remove the allergy or NO to cancel.

Click on the DELETE ﬁ icon, then click on the SAVE E‘ icon.

=7 TELUS HEALTH Page 16 of 90
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Enter/Delete an Insurance

Entering an Insurance

To enter a new insurance, select the patient file you wish to add an insurance to. This is located at the bottom
portion of the patient maintenance window, under the Coverages tab.

| E Patient Maintenance @ [

B0 A ~>& & 7@ Label {§ Review List
Name: | yo] NH #: Room: Bed:

Demographic General

Last Name: Family Doctor:

First Name: PHM:

Initial: Sex: AR Account: |0

Phone #: Lookup: Comment:

Birthdate: Email:

Address: Keyword: Consent

Groups (Max. 5) Allergies '385 & | &

City: Code |Group Code |Allergy/Indication

Province: Country:

Postal: Active Date:

Coverages| Nursing Home | Biometrics| Family + 8@

» Type Code | Plan Client # Expiry Deductible Amount

Enter Search Criteria

F12 For Lookup

To enter a new insurance click the Green plus sign (i) located on the top middle of the Coverages window.

CWEFEQES| Mursing Homel Biometricsl Family| + & @
Type Code | Plan Client # Expiry Deductible Amount
» GILEAN ¥ | PH  PHARMACARE 0000/00/00 Standard Billing 0.00
Define Up To & Billing Plans (Click and Drag to Resequence) ID: 9966

Using the drop down menu, select if it is a Primary or Alternate insurance. You can add a maximum of six
coverages, using a combination of Primary and Alternate.

Next you have to choose the billing plan code. When you click in the “Code” field, this will give you access to a

-~z TELUS HEALTH
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Magnifying glass. or (F12) This code is used to identify the type of billing. i.e. Insurance plan Formulary, Non-

Formulary, OTC, etc.

The plan name that is displayed will come from your insurance set up under system settings.

Client #: This will be the Group and Plan number for the patient. With the cursor in this field, a coverage icon
can be clicked to bring up the Patient Coverage window.

Clicking on the Change Card button will bring up Third Parties and associated client coverage cards. Once

selected, you can then key in
the client information exactly as
you see it on their card.

Toggle Card View When
clicked, will toggle between the
card image and the entry fields
with default third party data
populated.

Set Card as Billing Default
This will set the displayed card
as the default in the billing
calculations.

Assigned coverage
information

This portion is only used for
overriding patient information,
otherwise leave blank.

Arrow Keys Billing
calculations can be pointed to

1 patient Coverage —— ]
Be=@
CPHA (18-TELUS/Emergis/ShHealth/Assure) Default Data (SH - Sh Hith)
Assigned Coverage Info:

STANDARD LIFE

ssire”

TELUS HEALTH (Assure) [Standard Life]
l Change Card ] [

Set Card as Billing Default

Above values will override Defaults. Default fields are
determined by the Report Format assigned to each Third Party.
Ex. Group, Section, Pat Code, Relationship

Additional Information

Store# (Provider Id): 505000003X
Transmit Type: Shared Health (S)
Transmit Acct (BIN): 600526

Carrier: 10

Toggle Card View ]

Billing: SH 99 (Report Format: R)

Relationship Code:

Cardholder Last Name: SMITH
Cardholder First Mame:
Pat. Last Name: GEE

Pat. First Name: |
Pat. Birthdate (CCYYMMDD):
Pat. Gender (M/F):

more than one Third Party and these can also use different report format types. The arrows regulate this by
allowing you to go cycle through the additional coverage info. If the arrows are greyed out, then all 3" party billing
calculations for the displayed Third Party are using the same Report Format Type.

DON'T FORGET TO SAVE YOUR INSURANCE! To save the information entered, click the El on the top left

corner of the patient screen.

REMEMBER: If using electronic billings, the totals per patient will be returned after adjudication.
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Nursing Homes

A nursing home can be assigned to a patient profile. Nursing home set up is done through the Nursing Home
Module, which is a module separate from Assyst Rx-A.

To add a nursing home or facility to a patient file, click on the nursing home tab located on the lower portion of
the patient maintenance window.

Nursing Home | Biometrics| Family + & @
Nursing Home: 2 4~ NURSING HOME Room: Bed: Admit Date: =
Contact: | Phone: 000-000-0000
Pulse: Diet: Blood Pressure:
Diagnosis: Treatment/Goals:

If you know the facility ID number, enter it now, or click on the Magnifying glass » icon to open the
search window.

= Mursing Homes J
i

OxX a@al® n
Search: |
Home Description Batch Date

0001 HALPWAY HOME 0o0o0/o0/00

aooz MURSING HOME #2 oooo/o0/00

Qoo3 MURSING HOME #3 oooo/o0/00

0004  Street Home 4 0000/00/00
M residential Home 0000/00/00
Comma Separated Search (, All). 5 Found

Once the desired nursing home is located, simply double click it to have it selected.

From here you can assign a contact person at the nursing facility; as well, as the room and bed number for the
patient, any special diet plans, blood pressure readings, diagnosis and treatments.
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Biometrics

Using the Biometrics tab allows you to record certain aspects of your patients’ life. This includes, Height,
Weight, Creatinine Clearance rate, lifestyles, etc. As with the nursing homes, this is manually updated. You will
have to make changes as they happen.

Biometrics can be colour coded to stand out during prescription process.

| Cweragesl Mursing Home| Biumetrics| Family| & 8@
Race: [Not Specified v] [Tl Sport Competition [ Awoids Alcohol  Creatinine: 0.00 mg/100ml -
) =1 = i [ Eats/Drinks Grapefruit [T] Avoids Tartrazine Formula: [COCKCROPT
WeRHE|0.000 ||| & kg 8 Pounds [] Prefers Liquid Dosage Form [ Avoids Gluten '
Height: 0.000 + @ cCm () Inches [[IBlood Donation [“|Ostomy  [] Avoids Lactose ] Renal Dysfunction
lLactation [ Pregnangy [Cl contact Lenses  [C]Smoking [Tl Avoids Sulfites  [CIDialysis | ot Specified
. [[] Takes Medications Crushed [ Avoids Muts
Due Date: 0000/00/00 Eire| Clearance: 0.00 = ml/min
Body Surface: 0.000 M2 As Of: 0000/00/00 x| Language: ’English -
z| Did you know?

If you are using RX Vigilance, any check boxes selected will be
integrated with Rx Vigilance for analysis and will print on the
plain paper mar chart.

Family Management

This tab allows you to share certain general information that you would want to include in other family members
profiles. This includes such things as Insurance plans, address and family doctor.

| Coveragesl Nursing Homel Biometricsl Family| + &8 @

Head of Family: | yo) Card#: £

Other Family Members

Name Relation
Fields Shared By Family Members
[ Address [C1a/R [IPostal  [|Phone #
[[Jplan1  [Jrlan2 [CIPlan3 [IPlan4
[[Ipoctor  [[] Comment

Deleting a Patient

To delete a patient. Click on the DELETE button (ﬁ). The software will always give you a warning asking if you
are sure you want to delete the file. Click YES to continue with deletion of the patient, or NO to stop
the deletion.
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This section details all of the information related to doctor files.

Overview

Clicking on the i button will open the doctor maintenance window.

Dactars

E Doctor Maintenance

HQ@S@‘!“V @,.J&F?@ Label
Name: | yo) 3
Maintenance
Billing #: 0 Licence #:
Last Name: Phone:
First Mame: Fax:
Address 1. Allows Narcotics
Address 2: Active Date:
Pravince:
Postal Code: Total Rx's:
Total %
Pseudo ID
Reference:
Practice:
Comments:
Email:
Enter Search Criteria F12 For Doctor Lookup

Header

Name: | @

o

1@

@ Label

1 |Name

Entering a name and clicking on the magnifying glass, or pressing 'Enter' will search for
Field doctors matching the name entered.

2 |Buttons | The buttons found here are part of the common buttons found throughout the software.
Their explanation can be found in the Overview of the Interface section.
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3 |Doctor [Brings up a list of licensed doctors to facilitate adding them to the system, any in blue
Icon are already added to the system.
4 |Label Opens a screen when a label can be selected to print the doctor’s information (defaults
Icon to the last label code set).but can be set
Maintenance
Maintenance
Billing #: 0 Licence #:
Last Mame: Phone:
First Mame: Fax:
Address 1: Allow Marcotics
Address 2. Active Date:
Province:
Postal Code: Total Rx's:
Total §:
Pseudo ID
Reference:
Practice:
Comments:
Email:
Billing # Billing number for the doctor (hnumber supplied by the insurance company, if
needed)
Last Name Last name of the health professional
First Name First name of the health professional
Address 1 Mailing address of the health professional
Address 2 Secondary (or continuity or the previous) address of the health professional
Province Province of practice of the health professional
Postal Code Mailing postal code of the health professional
License # Valid license number of the health professional
Phone Contact phone number for the health professional
Fax Contact fax number for the health professional
Allow Narcotics Check this box if the health professional can order narcotics. Leave unchecked
if not.
Active Date Date on which the health professional was activated in the system
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Total Rx's How many Rx's were prescribed by the health professional
Total $ How much money the total amount of prescriptions are worth
Pseudo ID In cases where the insurance companies require a different license number

than the one in the License field, the second license can be entered here

Reference This identifies which order the health professional belongs too
Practice Name of the health professional's practice
Comments This is a free format field where you can enter comments on the prescriber
Email Contact email for the health professional
= Did you know?
The shortcut key to search for a health professional is F12.

Searching for a Doctor

Besides using the F12 keys, you can look up by Doctor name, Doctor number/License ID. Pressing enter will
toggle between them.

Creating a Doctor

Following these simple steps will let you create a doctor.

Click the ADD NEW (-ﬁ) icon at the top of the prescriber's window and fill out the fields in the Doctor
Maintenance window.

When you have entered the data into the prescriber's profile, don’t forget to click on the SAVE (B) icon.
You may make modifications to a health professional at any time. Simply select the desired professional,
make your changes and then press the SAVE ( B icon.

Deleting a Doctor

If you ever need to delete a health professional from the system, you can do so through the Doctor maintenance
window.

Search for the desired health professional, with by the F12 key or the search field

Name: | yo)

After locating the desired prescriber, simply click the DELETE icon, (@) located at the top of the window. You
will get a pop up asking if you want to delete this file.

Clicking YES will confirm the deletion of the prescriber, and clicking NO will cancel the deletion process.
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This section contains all of the information pertaining to the drug file.

Overview

. L . . . .
When you click onthe <4  button, the drugs maintenance window will open. It will look as such:

Drugs
] Drug Maintenance I&
EI 9 ] | = oy @ @ = @ @ Label \\ Maonograph
— - %4
Name: | e
General Characteristics
D.LN: i Colour:
Name: Shape:
Generic: Size:
UPC: 0 Front Store  Lookup: Imprint 1:
Substitute: Imprint 2:
Drug Code: 0 Route:
Specifics Inventory
Form: Manufacturer: Pack Size: |.00 On Hand: |.00
Location: Cost 1: 0000 On Order: |0
Lot #: Cost2: |.0000 Minimum: |0
Expiry: Cost3: |.0000 Maximum: |0
Updated: Active: Counted:
Flags Drderingl Additional
Type: MG Per Day Triplicate Compound:
Narcotic Inform
Reportable Mo Sub
Controlled GST
Schedule: |0
Enter Search Criteria F12 For Drug Lookup
Here is a brief description of each section:
Header
Labiel & Monograph

50488~ 84780

®

@."

Name: | P¥ @

1 |Buttons The buttons found here are part of the common buttons found throughout
the software. Their explanation can be found in the Overview of the Interface
section.

2 |Search field Entering a name and clicking on the magnifying glass, or pressing 'Enter’
will search for drugs matching the name entered.

3 |History and Coverage |[These buttons are described at the end of this section.

4  [Label and Monograph [These buttons are described at the end of this section.
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General
General
D.LM: 0
Name:
Generic:
UPC: 0 Front Store  Lookup:
Substitute:
Drug Code: |0
DIN Drug Identification Number
Name Brand Name of the product
Generic Generic name of the product
UPC Universal Product Code
Substitute YES, NO, or AUTO. Lets you link another drug to the current drug if you want to use it as
a substitute. If AUTO, the software will select the substitute for you if your inventory for
the current product is not enough to fill the prescription.
Drug Code Identifies if the drug is Formulary, Non-Formulary, etc...
Front Store Identifies the product as being an OTC
Lookup Assign a short code to be used to search for this product.
Characteristics
Characteristics
Colour:
Shape:
Size:
Imprint 1:
Imprint 2:
Route:
Colour Colour of the product
Shape Shape of the product
Size Size of the product
Imprint 1 Any identifying marks on one side of the product
Imprint 2 Any identifying marks on the other side of the product
Route Route of administration of the product
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Specifics

Specifics
Form: Manufacturer:

Location:

Lot #:

Expiry:

Form Format of the product (caplet, tablet, etc.)

Location You can enter the location of the drug in your pharmacy

Manufacturer | The maker of the product

Lot # Allows the user to keep track of the lot numbers of the
products used. This is a manual entry and if being
used has to manually changed

Expiry Allows the user to keep track of the expiry date of
products they use. This is a manual entry and if being
used has to manually changed

Inventory
Inventory
Pack Size: .00 On Hand: .00
Cost 1: .0o0o On Order: |0
Cost 2: .000ao Minimum: |0
Cost 3: .000ao Maximum: 0
Updated: Active: Counted:

Pack Size |[How many tablets, caplets, ml, etc. that are contained in 1 pack

Cost 1 By default, the formulary cost of the product

Cost 2 By default, the non-formulary cost of the product

Cost 3 By default, the OTC cost of the product

Updated Date used to show the last time any modifications have been made on the drug file

On Hand This number lets the user know how many tablet, caps they have in inventory

On Order | This number lets the user know how many tablets are on order and not yet received

Minimum Used in maintaining inventory, this number tells the system the lowest amount of the
product that can exist on hand. Once it goes below this number the system will add this
drug to your order list.

Maximum [ ldentifies to the system the highest number of a certain drug you want to keep in inventory.
This works with the Minimum, to determine how many bottles of a product to order.
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Active The last date the drug was filled in prescription process

Counted The last date an inventory count was done for the drug

= Did you know?

When filling a prescription, you may choose to use either Cost 1,
Cost 2, or Cost 3.

The Buttons

Label This allows you to print out a label with the drug information as contained in
the drug file.
History This button will display the overall usage of the drug for the past year. The End

of Month must have been run in order for this button to work.

Monograph Lets you view and print the drug information for this product.

Coverage This display drug coverage for this product.

Flags Tab

Flags are used to give more information on drugs.

Flags | Drderingl Additional|

Type: :] [CIMG Per Day [ Triplicate Compound: | Mot a Compound -
[T Marcotic [Tl Inform

[[] Reportable [T Mo sub
[T controlled Cest

Schedule: 0 L

The type menu allows the user to specify if the product is a device, or a Natural Product. The schedule field is
used to input the AHFS class of your product.

You can also use the check boxes to identify your product further by marking it as a Narcotic, a controlled

s ubstance, needing a triplicate prescription, etc.

The menu on the extreme right of this window is used to identify the product as a compound or not.

Ordering Tab

The ordering tab allows the user to assign certain vendors to the drug.
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Ordering | Additional
+ &

Rank |\.r'endor |Order # |U‘{M | Qty | The first vendor in this list should be the primary
0.00 vendor used to order this product. Subsequent or
: emergency vendors should be ranked after.

To enter a vendor for a drug, click on the Green Plus Sign ar. The rank is used to give priority to a vendor over

the others, if more than one are entered. By giving a vendor Rank 1, you tell the software that this vendor is the
main supplier for the medication. Other vendors, if used, will be given different ranks.

Under vendor, enter the name of the vendor. Clicking in the vendor box, then on the Magnifying glass icon
Vﬂg open up a search screen. Any vendors you have in the system will be displayed at this point.

" Vendor Lookup — E@Iﬂ
0x @® (]

Search: |

Code Description

Additional Information

Phone:
Contact:
| Type: |

Comma Separated Search. 1 Found

As in the above window.

Next, enter the Order number. This is a number that is supplied by the vendor to identify the product when
ordering.

U/M is the unit of measure. This is the pack size of the product, 500 tabs, for example. This is followed by the
cost of the product.
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Additional Tab
Additional

Interaction: 0 ,J [7] supplementary Info
Default SIG: | No Default -
Baker: 0

Under this tab, you will find extra information for the drug, if needed. Such things as drug interaction codes,
default sig, Baker cell location, if you are using this device, as well as supplemental information, this tab also
acts as auxiliary labels (Take with food, for example).

NOTE: Remember to save any changes or additions you make.

= Did you know?

You can specify a certain Sig to be used every time you select
a drug by changing its default sig.

Creating a Drug

Following these simple steps will let you create a new drug.

Click the ADD NEW €51 icon at the top of the drug maintenance window and fill out the fields.
When you have entered the data into the prescriber's profile, don’t forget to click on the SAVE lj icon.

Searching for a Drug

Type in the name of the drug you want to find. Once again you can change the search criteria by pressing the
ENTER key. You can alternate between
Name, DIN and Generic

Name: | ,_»' D.I.N: | rf' Generic: | ,-’

Deleting a Drug

To delete a drug, open the drug maintenance window. In the following search field:

Hame: | ,J

Once you locate the drug you wish to delete, use the DELETE # icon at the top of the drug maintenance
window. You will receive a pop up asking you for a confirmation to delete the drug.

Pressing YES will confirm the deletion, NO will cancel the deletion.
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Compounds

Compounds are created the same way as creating a drug in the system.

Open the drug maintenance screen, and click the ADD NEW .ﬁ icon.

There is more than one way to price a compound drug. A flat dollar value can be added on the drug card or a
compound fee per minute can be added. The Compound Fee Per Minute will need to be added to the System
Flags tab of System Setup.

E' G q‘ﬁiﬁ bl 4 @§ E? ﬁ@ _:,_Label @Monograph

&3 History [EfCoverage

Hame: ¥

General Characteristics - << BY DIN >>

D.LN: 842443 [[Juse Tallman Colaur:

Mame: COMPOUND LOTION Shape:

Generic: Size:

UPC: 0 4~ [CIFront Store  Lookup: 842443 Imprint 1: :
| | Substitute: Imprint 2:

Drug Code: 1 42 Formulary Route: pol o7

Specifics Inventory

Form: MLS  Manufacturer: Pack Size: 5.00 On Hand: - 5.00

Location: Cost 1: 4,2660 On Order: 0

Lot #: Cost 2: 0000 Minimum:

Expiry: nooo/oofon ﬁ Cost 3: 0000 Maximum: 0

Updated: Dec5, 2001 % Active: Jul 28,2014 34 Counted: 000D/00/00 344

Elags grderingl Additional
Type: S MG Per Day [ Triplicate ompound: ’Topical Gream v] T
) [ Narcatic [ nform Fee: 10.00 Time: 0
Mo Sub: N > [ Reportable [FlesT i i
[ controlled [/] Override Ingredient Cost
'

Schedule: 0 e

Check To Override The Calculated Ingredient Cost ID: 004293

Compound: Select from the drop down list the appropriate compound type.

Fee or Time: Enter the dollar amount to be charged for this compound or the amount in minutes it takes to make
this compound. Select either Fee or Time, but not both.

Override Ingredient Cost: if checked, will allow cost 1 field to be modified. If unchecked, the cost level 1 is greyed
out and the cost will be calculated on the ingredients

Use the ? to bring up the compound ingredients. The ingredients need to be added into drug maintenance
before the compound can be created.

= N B | .

NANITE W Mew frlder =_ w

b I REE SR N

D.LN.: 842443 Mame: COMPOUND LOTION

Generic:
DIN Ingredient Qty Cost
00885843 LOTENSIN 10MG TABLET 2.00 0.8532
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There are two types of quick maintenance, Drug quick maintenance and Patient quick maintenance. They are
used to make multiple changes to multiple files in one quick step.

Drug Quick Maintenance

In order to open the Quick Maintenance module, click on the Quick Maintenance button $$ ycated at the
top of your software. !
Quick

Quick maintenance has multiple search criteria. They are under Primary Filters and Secondary Filters.

E Drug Quick Maintenance Iﬁ
OBRE @ad®
Primary Filters| Secondary Filters
Start End Start End
Name: | yo) 277777777777 [ Manufacturer: 777
Generic Name: yo) 277777777777 O Rank: z
Search: Vendor: S zzzzzzzz P
Alt. Lookup: Jo! zzI7II O Bil Type: 0 | % | &
Interaction: 0 4 LL I
Pack Size: 0 9999 - ~ - ~
Schedule: 0 e 099999 e
On Hand: 99999,99- 99999,99
Autofill Qty: 99999,98- 99999,09 Start End
Minimum: i] Q999
Cost Update: oooofoofo0 3 9999/99/99 I
) ) last: 12 * 0 99999
Last Active: oooofoofoo H 9999/99/99 H
100/ :ﬁ 199/ :ﬁ Dosage: ZI7Z
Counted: 0000/00/00 i 9999/99/99  i4 —— 277777
DIN: 0 09990999 Baker: 0 Q9049
Controlled: Reportable: No Sub: GST:
Marcotic: Supp Info: Has A Sub: Compound: ’Both v]
Field #1: [Bill Type v] DRUG QUICK MAINTENANCE REPORT
Field #2: [Cost 1 v] Print To: @ Screen () Printer
Enter Starting Drug Name. It Must Start Within This Range. Comma's Not Recognized F12 For Lookup

The first tab, Primary Filters, lets you search by drug name, generic name, quantity and other criteria. Each
criteria has a start and end field. You can thus narrow down a search to only a handful of results.
Drug quick maintenance lets you search on anything that is located directly on the Drug Maintenance screen.

The bottom of the screen has two fields, #1 and #2. The information entered in these fields will display on the
report.

Field #1: ’Eill Type v] DRUG QUICK MAINTENANCE REPORT

Field #2: ’Cost 1 v] Print To: @ Screen () Printer

You can then choose to print out the report, or simply show it on screen.
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Did you know?

Should you want to reset the filters and start anew, simply
click the Reset to Defaults button located at the
top of the window.

When the search criteria is entered, click on the button.

The Report

E Drug Quick Maintenance

] [t

HO T% $xX @d o]
DIN Drug Name Bill Type Cost 1 o
3 630594 TYLENOL # 1 FORTE 1 4.0299
2025337 TYLENOL #1 1 1.0599
2163934 TYLENOL #2 TABLETS 1 40.3400
2163926 TYLENOL #3 TABLETS 1 44.4000
2163918 TYLENOL #4 TABLETS 1 18.7700
2238885 TYLENOL ARTHRITIS 650MG 3 12,7199
743224 TYLENOL COLD 80MG CHILDRENS 1 3.4699
870463 TYLENOL COLD DM CHILDRENS' 1 3.9900 |5
743240 TYLEMOL COLD LIQUID 1 6.1900
743267 TYLENOL COLD TABLET X.ST. 1 2.7199
743267 TYLENOL ES DAYTIME 1 4.7899
743275 TYLENOL ES NIGHTIME 1 4.7899
559407 TYLENOL EZ TABS 500MG 3 4.3500
559407 TYLEMOL EZ TABS 500MG 3 14.2200
1967819 TYLENOL JR 5T 1 3.7700
2230934 TYLENOL JUNIOR 160MG 1 6.3900
1989979 TYLENOL JUNIOR CHEWAEBLE 1 6.3900
863270 TYLEMOL RAPID RELEASE 1 4.2900
743283 TYLENOL REG DAYTIME 1 3.9900 -~
Vendor: Order No: Re Order: On Hand: 0.00
Cost 1: 4.0299 Active: 0000/00/00 Min: 0 Max: 0 Pk Size:  24.00
Cost 2: 4.0299 Changed: 0000/00/00 Form: TAB Mfr:  MCN Last12: 0
Cost 3: 4.0299 Counted: 0000/00/00 Lookup:  TYL
F3 To Copy From Previous Row 23 Found

Above is an example of what the report looks like. In this example, the 2 criteria to be displayed are Billing type
and Cost Price. Should you need to change one of those criteria, you can either click on each, or use the
SHIFT key on your keyboard to select multiple entries.

2
Once your selection is made, right-click on the items and select Modify. A popup window will appear. For the
purposes of this example, we are changing the billing type.
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] Modify Bill Type o]

- 6 Items Selected ,

Assign Bill Type: | ye)

:

——

When modifying a criteria with the Quick Maintenance tool, you may click on the ,_) icon to have a list of all the
different variables that are available for this criteria. In our example, clicking on the Pa) icon brings up the
following window:

L] Billing Calculations —— e
OHx a® %
Search: |

Fatient Type Drug Code Report -
AB—AB BCROSS 01-FORMULARY  |[22R | |E|
I |AB-AB BCROSS 02-NON FORM 22 R
AB-AB BCROSS 03-RETAIL 22 R
AB-AB BCROSS 04-0TC 22 R
AB-AB BCROSS 05-BIRTH CTREL 22 R
AB-AB BCROSS 06-COMPOUND 22 R
AB-AB BCROSS 29-DEFAULT 22 R
BM-MBBC BLUE 01-FORMULARY 08 R
BM-MBBC BLUE 02-NOM FORM 08 R
BM-MBBC BLUE 03-RETAIL 08 R
i BM-MBBC BLUE 04-0TC 08 R
BM-MEEC ELUE 05-BIRTH CONT g R
|| |BM-MBBC BLUE 06-COMPOUND 08 R
BM-MBBEC BLUE Q9-DEFAULT 08 R
I BF-BUBBLE PK 01-FORMULARY 10u H
BF-BUEBLE FK 02-NONFORM 10u -
Comma Separated Search (, All). 185 Found

From the list, choose the item you want to apply, and click on the apply button.
The products you have selected to change will appear in blue on the list to indicate a change was made.

| 743224 TYLENOL COLD 80MG CHILDRENS 3.4609
870463 TYLENOL COLD DM CHILDRENS' 3.9900
743240 TYLENOL COLD LIQUID 6.1800
743267 TYLENOL COLD TABLET X.ST. 2.7199
743267 TYLENOL ES DAYTIME | 2 ] 4.7899
743275 TYLENOL ES NIGHTIME 4.7899

If you are sure of these changes, click on the SAVE B icon. If you don't want to keep these changes, click on
the CANCEL @icon. Once these changes are saved, they will be reflected on the drug file.
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Patient Quick Maintenance

In order to open Patient Maintenance, click on the Quick Maintenance F‘s button, and select Patient Quick

Maintenance. Quick

The Patient quick maintenance feature is based off of the premises of the regular Quick Maintenance, with the

only difference being the search criteria.

E Patient Quick Maintenance

=

O @@
Start End Start End
Last Name: | S mmmmnrzizzz P Nursing Home: 0 2 9999 o
Doctor Name: » mmmmmmzzzzz P Total # of Rx (YTD): 0 999939
Search: Total Rx $ (YTD): 0.00 2999999.99
Alt. Lookup: yo) ZZZ7IFIFITIIIIF L Start End
Birth Date: oooo/oo/o0  EH 9999/99/99 I Type: P oz P s
Last Active: oooo/o0/o0 I 0009/99/00 Alagrio  [SNNv0  [ONKapamal
First Fill: oooo/oo/o0  EE 9999/99/99  IH — ooz >
Patient Notes
Dated: nooo/oofon i 9099/08/00 I
Search:
Special:
Field #1: [Famil'_.f Doctor v] PATIENT QUICK MAINTENANCE REPORT
Field #2: [Nursing Home v] Print To: @ Screen (0) Printer (0) Labels () Report
Enter Starting Last Name. It Must Start Within This Range. Comma's Not Recognized F12 For Lookup

Patient Quick Maintenance also give the abilities to create reports, create lists of selected items and allow for data

changes on ranges of criteria.
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This section contains all of the information regarding prescriptions.

Overview

Clicking

on the @ vill open the Prescriptions window.

Prescriptions

E Prescription Process l g
Qus O @@
ﬁjDefer GDaferFill @Repeat @New* TModify_a‘Delete' @Stop . Transfer OF‘efu:aI gComm.Menu ) Queue ~ *"'Utilit\esv
RX #: First Filled: Last Filled:
Patient FEESE T Doctor . & | Drug & 0=
Name: yol Written | Mame: Name:
DIN: Updated:
Mfg: Form:
Pk Sz: Onhand:
Costs: |.0000 .0ooo L0000
Cov | Client #
Prescription | additional &£ | Totals
— Cost#:|1 Cmp Fee: .00
Billing:
Plani: |.00
Intervention 1: Authorized: |0 Repeats: |0 Mg/Day: .00 an
Plan2: |.00
Intervention 2: Remaining: |0 Duration: 0 an
Plan3: |.00 Total Cost:|.000000
Prod Sel: Quantity: |.0 an otal Lo
Flan4: .00 Unit Mkup: 000000
Pat: .00 Disp. Fee: .00
sig: a isp. Fee
Total: Initials: | DWW
Override Sig Formatting Process
F2-Load Last Patient 2014/01/14

Buttons

be found in the 'Overview of the Interface' section.

These buttons are part of the common buttons found throughout the software. Their description can

|3_‘]Defer

This button is used to defer a prescription

() Defer Fill

This button is used to defer a prescription that already has a fill on it.

@ Repeat

This button refills a prescription

@Newa

This button copies a prescription

F modinyDetete -

This button is used to either modify a prescription, or delete it entirely

@ Stop

This button stops a prescription

=
. Transfer|

Use this button to transfer a prescription

OF!efu:aI

This is used to perform a refusal to fill prescription

& comm. Menu

Accesses the communication menu for Third Parties

£ Queue -

sections.

Use the Queue menu to batch multiple operations. These operations are detailed in the following

& Utilities =

Additional functions are listed under this button. Price an RX, Bulk Labels, etc
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Header

Oh: 0/ad®

[ Defer ;] Defer Fill @ Repeat @;}New*x T Modify/Delete ~ @Stop . Transfer l::)?‘fth':.? \g Comm. Menu ) Queue ~ \° Utilities ~ @
Patient Section

Patient & - Ly %

Hame: ,J Written

a This will take you directly into the maintenance screen for this patient. You can make changes
to the patients file from here. (Ctrl + P)

@ This allows the user to add a note to the prescription, this can either be a patient note or a care
note. By clicking the down arrow, will allow you to assign the note designation. (Ctrl + ALT +
P)

L§ Access the patient's profile (F3)

¥ This will open the DIS profile of the patient.

= Special items being added to the patient such as Toothpaste/Toothbrush. This is used with

Nursing homes.

2 Used to enroll patient in the PharmaSpace program. This is an add on module.

Search | Search for your patients using this field
Field

Written | Check this box if the prescription you are entering is a written prescription
box

Doctor Section
Doctor .11 &
Name: | yo)
& This will take you directly to the Doctor maintenance screen for the doctor you have entered.

You can make changes to the doctor file from here. (Ctrl + O)
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& Allows you to add a note to the selected doctors file. (Ctrl + ALT + D)

Search |Search for your prescribers using this field

Field

Drug Field
Drug & 0=
Name: JONN 3]

METOPROLOL 100MG (APOTEX)

DIM: 00618640 Updated: 0000/00/00
Mfg: APX Form:  TAB
Pk Sz: 100.0 Onhand: 0.00 =

Costs: |22.2300 24.4500 32.5100 G?

&3 This will take you directly into the drug maintenance screen. You can make changes on the
drug file. (Ctrl + D)

& This is used to place notes directly on a drug file. (Ctrl + ALT + M)
.| Displays the monograph for the drug selected.
E This is no longer a valid option within the system.

Search | Search for drugs using this field

Field

[ ] This button substitutes the drug for one of its generic equivalent

Drug The drug's name, strength, DIN, costs, and other relevant information can all be found here.
Descripti

on

? You can modify drug costs using this button. The changes will be reflected in the drug file as

well.
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Creating a Prescription

Creating a prescription is a straightforward operation in Assyst Rx-A. You only need to follow these simple
steps:

Enter a patient
Begin the prescription filling process by first selecting a patient.

Patient R A TR
Hame: [ Written
DUCK, DONALD DD

main street

SASK, 5K

(204)000-0000
Age: 28 FHM: 1111111

This is done by entering the patient's name into the search field. Partial name entry is allowed. The search
field can be changed from Name, Lookup or PHN. This is done by pressing the ENTER key when in the search
field. Once the desired search information is entered you can either press the ENTER key to start the search
or the TAB key.

Once your patient is selected, the focus moves to the 'Written' box.

Written

= Did you know?
The 'Written' box comes checked by default. If you are entering
a verbal prescription, make sure to uncheck it.

Pressing the TAB key will move you to the next step.
Enter a prescriber
Next, you must enter a prescriber.

Doctor .m, &

Name: | yo)

This search can be performed on either the Name or License number of the physician. This is changed by
pressing the ENTER key when in the search field. Enter the desired search criteria and either press the

ENTER key or the TAB key to launch your search. The 'Doctor Lookup' window will open.
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/] Doctor Lookup - —— — - s 0 e S
oOxX @® o]
Search: [Name v] SMIT]

Name i Address1 | Address2 | Phone Number | License
200 GOULET WINNIPEG, MANITOBA
SMITH, ] 601 CORYDON WINNIPEG, MANITOBA  204-987-3540 10253
SMITH, GORDON 1J. VICTORIA GENERAL WINNIPEG, MANITOBA  204-477-3123
SMITH, GUY 1202 PRINCESS AVE WINNIPEG, MANITOBA  000-0000 5617
. SMITH, L.F VITA MB 204-425-5000 14917
SMITH, HAROLD M.B. 41 BROADWAY,ST. YORKTON,SK 000-0000 00999
SMITH, C WINNIPEG, MB 000-0000 15878
SMITH, ERIC WINNIPEG, MB 000-0000 15581
N
| |
Comma Separated Search (, All). 8 Found
X  —

You can either use the down arrow key until you get to the prescriber you are looking for, or simply double- click
on the desired prescriber using the mouse. You can also change your search criteria at any time by clicking
back in the search field above.

If the prescriber you are looking for is not in the list press the CANCEL o icon. This will give you the following
pop up:

Assyst Rx-A - STATCOO [

. Doctor Mot on File!
A oo you wish to add it?

e ) e

Clicking on the 'YES' button will let you add the prescriber to your Doctor File. Alternatively, pressing 'NO' will
return you to the Prescription screen.

Once you have found the prescriber you are looking for, pressing the TAB key will move you to the next
step.

Enter a drug
The next field is the Drug field.

=7 TELUS HEALTH Page 39 of 90



Assyst Rx-A Beginners User Guide

Drug

Hame:

& 0=
Jol 3

=
L.

METOPROLOL 100MG (APOTEX)

DIM: 00618640 Updated: 0000/00/00
Mfg: APX Form:  TAB

Pk Sz: 100.0 Onhand: 0.00 =
Costs: |22.2300 24,4500 32.5100 Gf‘

The search criteria for the drug can be changed in the search field by pressing the ENTER key. The default is
set to NAME, the other options are DIN and GENERIC.

DIN: |

Generic: |

Hame: |

Jo

Enter the desired search criteria and either push the ENTER key or the TAB key to start your search. The Drug

Lookup window will appear:

E Drug Lookup

L | & |

0xX @@ ]
View: lDrug File ']
Search: lDrug Name v] MET]
DIM Lookup Drug Name Dosage Pk Size
02247698 _| |
02247034 MET. METAMUCIL CAPSULES 861.00
[l 02247034 MET METAMUCIL CAPSULES 100.00
| 02174790 METAM METAMUCIL ORANGE 72 DOS P&G GR 861.00
02148765 METF300 METFORMIN 500MG GEN TAB 500.00
02229656 MET85 METFORMIN 850 GEN GEN TAB 100.00
02162849 GLU 850 METFORMIN 850 MG AFO TAB 100.00
| 02229785 METS METFORMIN 850 MG AFX TAB 100.00
00314552 GLUSO METFORMINE HCL. 500MG NRD TAB 100.00
02241377 MET METHADONE 10MG/ML FPMS LIQ 100.00
00999111 MET10 METHADONE 10MG/ML LIQ 100.00
00999111 METH METHADONE HCL (5MG/ML) MED 50L 5000.00
00441716 METHA25 METHAZIDE-25 AFX TAB 100.00
00127949 NEF30 METHAZOLAMIDE 50MG LED TAB 100.00 -

Additional Information

Vendor: Order No: Onhand: 924.00- Cost 1: 20.5000
Generic:  METHADOMNE 1MG TABS OnOrder: a Cost 2: 20,5000
Billing: 01-FORMULARY OrderQty: Cost 3: 0.0000
Upc Code: 0 Active: 0000/00/00 Min/Max: o o0
Schedule: Sig:
Characteristics:
Comma Separated Search (, All). 106 Found

You can either use the down arrow key until you highlight the drug you are looking for or simply double- click it
using the mouse. You can also change your search criteria at any time by clicking back in the search field

above.

Located on the bottom portion of the Drug Lookup screen is an overview of the drug you have highlighted. This
contains such things as Vendor information, on-hand quantities, etc.

If the drug you are looking for is not in the list press the CANCEL@ icon. This will give you the following
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pop up:
Assyst Rx-A - STATC00 LJ—(*‘

_ Drug Not on File!
;!é Do you wish to add it?

"] e

(S 4

Clicking on the "YES' button will let you add the drug to your Drug File. Alternatively, pressing 'NO' will return you
to the Prescription screen.

Once the drug is selected the system will do its interaction checking at this point.

Interactions

If there are any interactions between the patient and the drug entered, the Interaction window will appear.

'E Interaction Warnings - S _— e
O WY S a@®
Prescribed Drug: METOPROLOL 100MG (APOTEX)
& Drug/Food Interactions

Type Severity Food/Drug
" | 2 |BETA-BLOCKERS "

Interaction Additional Information
Former: 00618640 APO-METOPROLOL 100 MG TABLET
Latter: 00000000 FOOD

FOOD MAY INCREASE SERUM DRUG CONCENTRATIONS.
TAKE CONSISTENTLY W/MEALS OR ON EMPTY STOMACH.

| Select Interaction to Review.

This Interaction window shows a warning with the Metoprolol that was entered in the above images.

From the allergy interaction screen you can access your setup screen for interactions. Click on the Setup $
icon located at the top left corner.
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i Interaction Setup - ﬁ
B0 ad@

— FDB Options

Don't Show
Interactions > Than: [ Severity

Lines for Letterhead: 0

Counselling Printer: ’DEFHLILT v] Laser
Lines for Trailer: 2
Trailer Address: ’Don't Print Address -

| [] Auto Print Counselling

[l Tray Selection: ’Default -

Border On

Enter Severity Filter Level. Most Severe: 1 Least Severe: 9

Interaction severity is based on a scale of 1 through 9; with1 being the most severe and 9 the least severe. If you
don’t want to see anything above a certain number, simply enter the number and hit the Save icon.

From the interactions screen you can also view the Patient Education sheet. To view it, click on the View
icon. Here is an example of a Patient Education sheet:

'BPEMofNewa - —* ; ;- - &

oS @® N

PEM of New Rx

| »

METOPROLOL - ORAL

IMPORTANT:
HOW TO USE THIS INFORMATION: This is a summary and does NOT have all I
possible information about this product. This information does not assure
that this product is safe, effective, or appropriate for you. This
information is not individual medical advice and does not substitute for the
advice of your health care professional. Always ask your health care
professional for complete information about this product and your specific
' health needs. '
GENERIC NAME:

METOPROLOL - ORAL (MET-oh-PROE-lol)
COMMON BRAND NAME(S): Betaloc, Lopresor

WARNING:

Do not stop taking this medication without consulting your doctor. Some

conditions may become worse when you suddenly stop this drug. Some people who
have suddenly stopped taking similar drugs have had chest pain, heart attack,

and irregular heartbeat. If your doctor decides you should no longer use this

drug, he or she may direct you to gradually decrease your dose over 1 to 2

Standard Print  ~| [ print |

Review PEM of New Rx

You may view more details on the interaction by using the PEM interaction  icon.
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L] PEM of Interaction — -—— @

0% @a®

L PEM of Interaction -
METOPROLOL - ORAL (|

B

Drug-Food Interaction With: I

MONOGRAPH TITLE:
Beta-Blockers/Food Interaction

SIGNIFICANCE LEVEL:
l 2-More Significant; Documented (more clinical data may I
be needed): Assess risk to patient and take action as needed.

MECHANISM OF ACTION:
Food has been shown to increase the peak propranolol
concentration and AUC after oral administration.(1) After intravenous
propranolol, systemic clearance and AUC was not altered by food. The
magnitude of the interaction is patient dependent. In one study the mean
increase in availability was 53% and increase in peak serum concentration
was 70%.(2) This interaction has been demonstrated with both protein-lipid
meals and high carbohydrate meals.(1) Other data suggest that a minimum of 7 2

standard Print | [ Pprint

Review PEM of Interaction

Enter Prescription Information
Our next step takes us to the Prescription tab. The cursor is placed in the 'Repeats' field.

Prescription | Additional B -

Billing: CA-CASH CUST 01-FORMULARY

Intervention 1: 2 Authorized: 0 Repeats: [] Mg/Day: |.00
Intervention 2: ,_) Remaining: 0 Duration: 0
Prod Sel: N pe, Quantity: .0 T

Sig: o

Owverride Sig Formatting

Enter the number of repeats, if applicable, on the prescription.

Duration; we need to enter the total number of days the prescription being entered will last. Then, we enter the
Quantity. This is the total number of Tablet/Caplets needed to fill this prescription for this fill.

Once these numbers have been entered, the software will calculate the Authorized number. If the user wishes,
he may put in the Authorized amount first, followed by Duration, then Quantity and it will assign the correct
number of refills.

Billing: CA-CASH CUST 01-FORMULARY

The above image indicates the customer is a cash paying customer. If the patient was covered under any
insurance, it would be indicated here instead.
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Below this field are the Intervention 1 and 2 fields. These are used if you have to send an intervention code to

the insurance plan. If you know the intervention, code you can type it in the field. Alternatively, you may search
for an intervention code by simply pressing the Magnifying glass (/-) ). This will open the search field.

.Cpha Interventions - — s @ - u
O HHTEX @ma@ &)
Search: |

Code Description o

AC Added a 3rd code as user NO. |§|
BFP Bypaass Processor Edit B
CA Prior Adverse Reaction

Il lce Previous Treatment Failure
cc Allergy to product is on record
CD Therapeutic Duplication
CE product choice is not reasonable
CF Falsified or Altered Prescription
CG Rx not filled - days supply unsuitable
CH Dangerously High Dose
CI Significant Drug Interaction

! a product is not effective
CK Quantity prescribed is not rational

il |cL Sub-Thereapeutic dose

o |cm Suspected Multi-pharmacy/Multi-Doctor
Co Potential Overuse/Abuse -
Additional Information

Print Desc:
Comma Separated Search (, All).

From here you can type the code you are looking for. To select the code, simply highlight the field and press
the ENTER key or double click using your mouse.
The next field, Product Selection, is used in the case of No Substitutions.

Prod Sel: m Fo

By default, it is set to N; meaning you are not using this field. By clicking on the Magnifying glass (/U) If you
are going to use this field your selection choices are:

' Product Selection — ﬁ
O @@

Search: |

Code Description

Prescriber's Choice
Patient's Choice
Pharmacist's Choice
Existing Therapy

L 3
FoLd a5

Entering the SIG is the next step.
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Enter the SIG

If you have all your SIGs already built in your
system, simply enter the code you wish to
use. (IE: Take 1 tablet once daily). It will be
decoded and display what will print on the
patient label, as with the above image.

If you are unsure of the SIG you want to use.

Sig: 1TQD y o)

TAKE 1 TABLET ONCE DAILY

You can click the Magnifying glass +icon to
open the search screen.

E Sigcode Lookup

S

Ox a@®

Search: TAKE 1 TABLET]

0]

o 11T-01 TAKE 1 TABLET
1TQD TAKE 1 TABLET ONCE DAILY
BC TAKE 1 TABLET DAILY
BC-01 TAKE 1 TABLET DAILY FOR
FOS7 TAKE 1 TABLET ONCE WEEKLY

Code Description
TAKE 1 TABLET

In the search field, you can type in what you are looking for. (IE: Take 1 tablet) This will start giving you results.
You can use the down arrow key to highlight the SIG you wish to select and press the ENTER key, or you can

select it by double-clicking it with the mouse.

If you enter a SIG code and it is not found in
your system, it will ask if you wish to add it.
If you want to create this SIG press YES.
This will open the SIG code maintenance
screen. Enter all the information required.

In the example we have assigned a SIG code of
111.

In the Directions field, we will enter the directions
for the sig of 111. Take 1 tablet daily.

The Quantity Per Day is the number of doses for
this SIG.

In this case it is only 1 dose per day. If it were
Take 2 tablets daily, the Quantity would become
2.

Once the SIG is entered, don’t forget to Save
your work by pressing on the Save E]icon.

We are now taken to the Totals section for the
prescription.

Verify totals

E 51G Code Maintenance

e}

Bl O Sfilw— & a3®@

Search:

SIG Code: 111

Directions

Quantity Per Day: 1.00

Last Active: 20140116

Enter SIG Code (Required)

This step is the last one before completing the prescription. You have one last chance to modify the cost of the
prescription before moving on to printing the labels and adjudicating.
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Totals

Cnst#:g_ g Cmp Fee: .00

Plani: |.00 Marg: 100% $12.00
Plan2: |.00

Flan3: |.00 Total Cost:|.000000
Flans: .00 Unit Mkup: |.000000
Fat: 12.00 Disp. Fese: |12.00
Total: 12.00 Initials: DW

FProcess

This is telling us we are using Cost #2 that is on the drug file. Remember we can add 3 different costs on a drug
file. If we wanted to change this to Cost 1, simply enter 1 in the field then push the Recalculate Totals button (

E’). The software will give a popup warning if the Cost Total is zero.

< Did you know?
If this were an insurance claim and we had amounts entered on
the plans, it would be displayed in the 'Plan’ fields. The
'‘Cmp Fee', would be used if we were creating a compound
and we gave it a specific fee.

The system will display at all times the percent margin that is on the prescription being filled. At any point if you
need to change the Total cost or the Dispensing fee, this can be done by clicking the Modify button located
next to these fields. To complete the prescription, we have to enter the initials of the user creating the
prescription and then press the Process button.

Initials: 3]

FProcess

Printing Labels
You will now be brought to the Label Printing Window.

! L] Prescription Label . ==
®

(L)abel, (R)eceipt, (M)ailing, (S)upplementary, (B)ulk, (P)at Monograph

[ Turn Off Defaults <111, th,r: Lahel:|— J~  Followup Days: 0

Sample: 1L1, L1, P, T(Turn Off Defaults)

Labels can be set to a default. To get your label press the ESC key and your label will print.

This will complete the filling process for the prescription. The system will then ask if you want to continue with
the same patient. This is a configurable option in Settings, to allow this prompt, to automatically continue with next
patient or to never continue with same patient.
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Continue —c—

':9) Continue with same patient?

If you are filling more prescriptions for this patient, press YES. Otherwise, if you are finished with this patient
and want to move to a different patient, press NO.

Cancelling a Prescription

There are a couple of ways to stop a prescription. Stopping a prescription shows up in the patient profile, it does
nothing to the previous adjudication and allows a remark, as to why the prescription was stopped.

Stopping from the Prescription Tab

gt

A quick way to stop a prescription is to select the prescription process tab [j and selecting the stop

Prescriptions

button (@ 5'f"“:') located at the top middle of the screen. Once this is selecieu, 1 will give you a pop up window
where voir can simply enter the RX number that you wish to stop. Once you have entered the number, click the
OK button to proceed to stop the prescription.

Doing this will activate another pop up window that ’E or P (o S|
will ask you for a “remark” as to why you are

stopping the prescription.

& @ Prescription #: y

f E Stop Prescription — ——— @
()

Remarks: |

[ Continue ]

Enter your reason, then press the Continue button.

Once again, another pop up window will appear. This one will allow you to add additional notes on the
prescription if you need to do so.
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Prescription Notepad
.

2

HoOHEH $ Ja@® © Print/Filter
DUCK, DONALD Rx: 230084
METOPROLOL 100MG (APOTEX)
Date | Time | Initial | Type | Status
0000/00/00 0:00 ==* SPECIAL COMMENTS **= RESOLVED

— Notes Information
Initials: | Type: | Note v] [[IResolved Time: 11:53 =

v

Reference:

Date: 2014/01/30 iy

Add as Recall

Enter Initials For Notes.

o=
When you are done, hit the SAVE [4jicon.

Stopping from the Patient Profile

Another way to stop a prescription is by accessing the patient profile from the prescription processing screen.
This is done by clicking the profile [gicon. This will open the profile screen for the selected patient.
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"] AN Fills for: DUCK, DONALD DD —— W — —— B
OBy 2@z a® (D LastFit | £ Active Only | @) Queue~ | =] Labels | G5 Stop All | & History | 7 Grid Views @
Search: Display: 3 Months View: [Three Line Display vI

Date \ Rx # | Status | Que | DIN | Drug
2014/01/30 230086 02148765 METFORMIN 500MG
SIG: BID Rep: 2 Doc: SMITH, H Qty: 60.0 Pat Amt: 19.30 Init: DW
Type: Rmk : Filled: 0 Days Dur: 30 Cov: CA
2014/01/16 230084 Stopped 00618640 METOPROLOL 100MG (APOTEX)
S5IG: 111 Rep: 1 Doc: SMITH, H Qty: 30.0 Pat Amt: 19.34 Init: DW
Type: Rmk: stopped by dr Filled: 14 Days Dur: 30 Cov: CA
1 F i+iSpec Serv +- Adjud & NH gy Idents
Regular Fill: 2014/01/30 11:57
Rx#: 230086 Tx#: 272372 First: 2014/01/30 Last: 2014/01/30 Auth: 180 Rem: 120
METFORMIN 500MG Qty: 60.00 Rep: 2 30
Cost: 0.1216 Billing: 1 -—Ref#-—-
Int: CA Plan1(11): 0.00
2 TIMES A DAY Pat:(AR: N ) 19.30
Disp Fee: 12.00
Rmk:
Select a Prescription ~ F2-Search Prescriptions 2 Found

Highlight the prescription(s) you want to stop.

Clicking on the Queue button at the top of the window will give you a drop down menu.

|°' Queue'|

(®3) Repeat Alt+R
T Modify Alt=M
@@ New#  Alt=N
@ Stop  Alt=s
T Transfer AR=T
AL Rush  Alt+H
& Print  AltsP
#  Clear  Alt=C

Go down and select the stop button. This will put the RXin queue to be stopped. You will notice in the profile
there will be a “Q” under the QUE section of the profile, this is to show that this prescription has been assigned
to the Queue file. Once you are done selecting the prescription, click on the Cancel () ) icon (This wil' not
cancel what you are doing, it will just cancel the profile screen you are in.)

Once this is selected, it will take you back to stopping the prescription window.
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] Prescription Process |@] =
OQuny ¢ @a®
“Y Defer |y Defer Fill Repeat (G New # ?!1-;{117‘, Delete - (g Stop Transfer OF‘eM_;ﬁ\ ngJmm. Menu &) Queue ‘%"Uﬁlities*
RX #: 230086 Stop Prescription First Filled: 2014/01/30 Last Filled: 2014/01/30
Patient F AR T Doctor i & | Drug F2B2
Name: B9 [WlWritten | Name: ye) Name: FO R 41
DUCK, DONALD DD SMITH, HUGH METFORMIN 500MG
main street 200 GOULET Updated: 0000/00/00
SASK, SK A C— e = pdated:
(204 E Stop Prescription - @ Form: TAB
Age: 28 PHN:| | © Onhand:  0.00
0.8000 ||60.8000 |°F
: SISl stopped by drl
Cov_|Client #
o
Prescription Additionall @ B 4 Totals
B Cost#: 2 (@ Cmp Fee: .00
Billing: CA-CASH CUST 01-FORMULARY
- Plan1: .00
Intervention 1: - Authorized: 180 Repeats: 2 Mg/Day: |.00 an
- Plan2: .00
Intervention 2: J- Remaining: |120 Duration: 30
- Plan3: .00 Total Cost: 7.296000 ol
ProdSel: N O Quantity: 60.0 P 2n S i
Plan4: .00 Unit Mkup: |.000000
: : 9.3 isp. Fee: |12.00 ‘T
Sig: BD P rPat 71 30 Disp. Fee: |12.00 ¥
2 TIMES A DAY Total: 19.30 Initials: DW
Override Sig Formatting Process
2014/01/30

Continue, with the deletion for the prescription follow the above steps.
If you look back at the profile screen, you will notice the status of the prescription is now “Stopped”

Status

=

Did you know?

The following procedure can be used to clean up patient profiles
and get rid of any old prescriptions.

You can also stop any prescriptions that are on file for a same DIN. This is done by opening the prescription

process screen. w

Prescriptions

Select the patient you want to view. Once selected, click the profileu icon. From the profile screen, select the

Stop all button.

& Stop All

This will open a window, where you can type in the DIN of the drug you want to stop on the profile.
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] Stop All Rx's — |53
> = - - s
® @a®
Any Rx with the Same DIN: PASEVAS
Any Rx Before: 9999/99/99 8
Remarks:

Enter DIN for Stopping RxX's.

—_— = — =}

You can also enter a date criteria so as to only stop prescriptions with the entered DIN before a certain date.
Click on the continue button to complete the stopping.

Restarting a Prescription

Once a prescription has been stopped and you need to restart it, take the following steps:
Open the prescription process screen.

Select the Modify/Delete button T Modify/Delete ™ o001 he modify button from the drop down. Enter the
prescription number you want to restart and press OK.

B Stop Prescription lll E l‘

& @ Prescription #:  pEl[i:0] P
:

~ e

This will give you a pop up stating the prescription is stopped and if you want to continue.
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Assyst Re-A - STATCOO o

o This Prescription Has Been Stopped!
PN

Continue?

e ) [ |

p—

(S

Press YES
Enter the users initials and press the process button.

Initials: [11]

Process

This will restart the prescription.

It can also be restarted by using the patient profile. When viewing the patients profile, highlight the prescription
you want to restart.

Type: Rmk: 2 Filled: 0 Days Dur: 30 Cov: CA
2014/01/16 230084 Stopped 00618640 METOPROLOL 100MG (APOTEX)

5IG: 111 Rep: 1 Doc: SMITH, H Qty: 30.0 Pat Amt: 19.34 Init: Dw
Type: Rmk: stopped by dr Filled: 14 Days Dur: 30 Cov: CA

From here select the Queue drop down and select Modify.

|° Queue'|

Repeat Al+R
Modify Alt=M
Mew £  Alt+N
Stop Alt=5
Transfer Alt=T
Rush Alt+H
Print Alt+P

BB OB =HE

Clear Alt+C

Once selected, press the Cancel 0 icon. (Remember when using this button, it does not cancel what you are
doing, it will only close the profile screen )

You will again get the pop up that the prescription is stopped and if you want to continue.

Assyst Re-A - STATCO0 .

This Prescription Has Been Stopped!

A

Continue?

[ Yes l[ No ]I

(S

=7 TELUS HEALTH Page 52 of 90



Assyst Rx-A Beginners User Guide

Press YES.
Enter the users initials and press the process button.

Initials: [11]

Process

This will restart the prescription.

Deleting a Prescription

Deleting a prescription permanently removes it from the system and reverses any adjudication associated with it.
Open the prescription process screen and select the Modify/Delete T Modify/Delete ~ button.

. Delete Rx  Ctrl=F5
From the drop down menu, select the Delete function ® et !

’ D Stop Prescription li_&J‘

& @ Prescription #: )
ook

it p

This will give you a pop up window. This is where you enter the RX number you wish to delete.
Then press the OK button.

This will bring you to the prescription window. Enter the users initials and press the process button to complete
the deletion.

Refilling a Prescription

Refilling from the prescription processing screen.
Select the prescription process button . @

Prescriptions

Once the process screen is open select the repeat button (%) Repeat , located at the top of the screen. This will
open the repeat Rx number screen.

Type in the prescription number you want to refill and press the OK button.
This will bring up the prescription and allow you to fill it. Enter the users initials and press the process button.

Initials: [0

Process

Refill from the patient profile.
Open the profile by pressing the profile L&icon.

Once the profile is opened, you can highlight the prescription you wish to refill and then click on the Queue
button and select Repeat from the drop down.
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I [ 4] Queue ~|

%) | Repeat Alt<R

a1

S

o5 @

by

Modify  Alt+h

=
o

D &

Mew#  AlL+N
Stop Alt+5

=

Transfer Alt=T
Rush Alt+H
Print Alt+P

& @

Clear Alt+C

This will then assign a “Q” to the Queue status on the profile. This is to show the user that the prescription has
been selected and put into Queue for some purpose.

This can be done for multiple prescriptions. You can add different options if need be. You Que
can select one prescription for refill, one for modify and one for deletion.

H
Each time you process a prescription, it will ask if you want to fill the next in Queue. '
By pressing YES, it will take you to the next prescription.

Hi

= Did you know?
When viewing the profile, you can highlight the prescription and
press a letter corresponding to the action you want to complete.
The ALT key is not needed for this. For example, pressing “R”
to repeat, “M” to modify. This will eliminate the need to use the
Queue dropdown menu.
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Deferring a Prescription

Deferring a prescription is the action of putting a prescription on file for future filling.

When in the prescription process screen, follow the same steps as creating a new prescription, with one
exception. At any point during the creation of the prescription, click on the DEFER [} befer button which is
located in the top left corner of the process screen. You will notice that the header on the prescription has now
changed to DEFERRED.

RX #: 0230087 Defer Prescription

If at any point you have filled a prescription then realized it was meant to be placed on file as a deferred, click
on the DEFER FILL |} pefer Fill button. This is located in the top left of the process screen next to the DEFER
button. Defer from frill will reverse any adjudication already done on the prescription.

This will give you a pop up window, for you to enter the prescription number you wish to put on file.

"I Defer From il N

&0 Prescription #: ye
.

—y

Once the number is entered press the OK button. This will take you back into the prescription process for this
prescription.

To complete the step, enter the users initials and press the process button.
Initials: 3]

FProcess

When viewing the profile for the patient, you will notice the prescription now is listed as DEFER in the
prescription status.

Status
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Transferring a Prescription

There is more than one way to transfer a prescription.

From Prescription Process

Prescription transfers are a one step process. The transfer and report will be done in one step and can be done
for multiple prescriptions. Performing a transfer will update the prescription (Status, Note and Remark), archive the
session and print the transfer report.

Information can be entered once and retrieved when a transfer is done. To accomplish this, two lookups are
available: Pharmacist (person) and Store (Location) The person lookup can be linked to a location, so that the
name store and address information can be populated quickly.

Open the prescription process screen. Search for the patient you need the prescription to transfer. Once the
patient is selected, click on the TRANSFER 7 Transfer button, located at the top middle of the process screen.
This will give a pop up window asking for the prescription number.

Transfers will show in a grid, the same as receiving. This will make it easier to see what pr4scriptions are being
transferred. If a transferred prescription is selected a second time, a warning message will display.

D Rx Transfers £
QB SR L
Patient: GEE, KATIE L
Rx # DIN Drug Rep |Rem |Note|Status Issues
4 23051 02238171 AMOXICILLIN 250MG CAPS(GEN a 0 ¥
23047 00386464 PROLOPA 100-25 1] 90
23061 66123252 AMOXI-CLAV 50/12.5 SUSP. 3 50 ¥
23069 02163926 TYLEMOL #3 TAB 1 20
23068 02163934 TYLENOL #2 TAB 2 20
Transfer To Info
Pharmacist: Gee ¥ Reason (Will appear on each Rx Transfer note)
Store Mame: Professional Pharmacy _ Transfer to pharmacy closer to home.
Address: 123 Anywhere Street
City: AnywhereTown
Prov: BC Phone: 6045551212 Rx Remarks (Will be written to each Rx record)
Fostal Code: VOVOVD Fax: 6045551313 Transfer to Professional
Email: professional@pharmacy.com /|Landscape (Rx Transfer Report Print)
RxDate: Dec 24, 2013 Performing Transfer will: Autharized By (Tnitials):
Remarks: -Update Rx (Status, Mote, Remark) T
-Archive session \—/*
-Print Transfer Report

Transfer sessions will now be archived and can be accessed with the @ transfer icon. This means that a
transfer session can be accessed for reprinting the report and field edits. No new prescriptions can be added to an
archived session, although the archived transfer can be reversed from here, as well.

Prescription Notes can also be accessed from the transfer screen by using the Notes & icon.

When you look at the profile, you will see the status of the prescription is changed to “Transfer”
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From the Patient Profile
When on the desired patient, open the patient profile, by clicking on the profile uicon. This will open
the patient profile.

= Al Fills for: GEE, KATIE L [ = [ B [

-

o g & 8@ [£) Last Fill | £ Active Only | @) Queue - | [ Labels | €F) Stop All | & History | £77 Grid Views E
Search: Display: 12 Months View: [Three Line Display v]
Date Rx # Que DIN Drug Status o

Jul 29, 2014 23094 00452149 AMOXICILLIN 125MG/SML{NOF)

5IG: , Rem: O Doc: AELEMAN, D Qty: 10.0 Pat Amt: 0.39 Imit: 5YS =

Type: Rmk : Filled: 51 Days Dur: 10 Cowv: DVS JEZ

Jul 28, 2014 23115 00842443 COMPOUND LOTION

5IG: , Rem: 0O Doc: ABLEMAN, D Qty: 5.0 Pat Amt: 23.77 Imit: 5Y3

Type: Rmk: Filled: 52 Days Dur: 1 Cov: DV/ JE2

Jul 16, 2014 23094 00452149 AMOXICILLIN 125MG/SML{NOF)

5IG: , Rem: O Doc: AELEMAN, D Qty: 10.0 Pat Amt: 9.89 Init: 5Y5

Type: Rmk : Filled: 51 Days Dur: 10 Cow: DV/ JE2

Jul 10, 2014 23094 00452149 AMOXICILLIN 125MG/3ML{NOF)

5IG: , Rem: 0O Doc: ABELEMAN, D Qty: 10.0 Pat Amt: 9.89 Init: 5¥5

Type: Rmc = Filled: 51 Days Dur: 10 Cov: DV JEZ

Jul 9, 2014 23094 00452149 AMOXICILLIN 125MG/SML(NOP)

5IG: , Rem: 0O Doc: ABLEMAN, D Qty: 10.0 Pat Amt: 9.89 Init: S¥5

Type: Rmk: = Filled: 51 Days Dur : 10 Cov: DV/S JEZ -

|':"| T P+ Spec Serv 4. TAC fnNH |5 ReXmit g Idents ’R}(Packaging
Regular Fill: Jul 29, 2014 8:26 (Home: 3)

Rx#: 23094 Tx#: 43881 First: May 27, 2014 Last: Jul 29, 2014 Auth: 20 Rem: 0
AMOXICILLIN 125MG/SML{NOF) Qty: 10.00 Rep: 0 Dur: 10
Cost: 0.0385 Billing: 99 -——-Ref#-—

Int: DV Plan1(09): 0.00

TEST 51G Plan2(03): 0.00

E2  Flan3(05): 0.00

Pat:(AR: N ) 0.39

Rmike: Disp Fee: 0.00
Select a Prescription  F2-Search Prescriptions 21 Found

You then can highlight the prescription you want to transfer. Open the Queue dropdown and select transfer. Or,
if you want to use the short cut, when you highlight the prescription, you can press the letter “T” and it will tag
the prescription for transfer.

|ﬁ Queue ~|

i) Repeat Alt=R

a1

I"ﬁ@z

Modify Alt=M
Mew #  Alt+N

by
o

<0 E

Stop Alt=5
Transfer Alt=T
Rush Alt+H
Print Alt=P
Clear Alt=C

Once the prescription is tagged, you will see a letter “Q” under the QUE heading, this is to show you that the
prescription is selected. If, at any point, you need to undo what you have selected, you can highlight the
prescription again and press the letter “C”, this is the CLEAR shortcut and it will remove the prescription from
the Queue log. You can also use the dropdown menu and select the Clear option o

& @
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Copying a Prescription
When the need arises to copy a prescription, use the following process to have a new prescription that is
identical to a prescription that is already on file, without having to enter a new prescription from scratch.

Open the prescription process @

screen.

Prestriptions

Enter the appropriate patient, click on the New # @ M&W* ptton located at the top of the process screen.
This will open a pop up window, for you to enter the prescription number of the old prescription you want to

)

copy.
E Transfer Prescription

@

Prescription #: y o)

|

—C

Once the number is entered, click the OK button.
If you need to make any changes, you can do so on the new prescription.

] Prescription Process L@é‘
Ohn: B¢ @a®
L’)Defer § Defer Fill Repeat (G New # ?‘?“M Delete & Stop Transfer h:,-J Refusal \gComm. Menu | &) Queue ‘%"Utilities'
RX # 230088 Repeat New Number First Filled: 2014/01/31 Last Filled: 2014/01/30
Patient a L aa Doctor i | Drug FLHAR
Name: [V Written | Name: po) Name: » 0
DUCK, DONALD DD SMITH, HUGH METFORMIN 500MG
main street 200 GOULET
SASK, SK WINNIPEG, MANITOBA, MB DIN: 02148765 Updated: 0000/00/00
(204)000-0000 (204)237-0272 Mfg:  GEN Form: TAB
Age: 28 PHN: 1111111 License: 10158 -06 Pk Sz: 500.0 Onhand:  0.00
Costs: [60.8000 ||60.8000 60.8000 | J
Cov |Client #
CA
Prescription | Additional B0 £ Totals
7 Cost#: i Cmp Fee: |.00
Billing: CA-CASH CUST 01-FORMULARY
Plani: .00 Marg: 45% $12.00
Intervention 1: - Authorized: 120 Repeats: 0 Mg/Day: |.00 an arg 3§
Plan2: .00
Intervention 2: O Remaining: | 120 Duration: 30 2
Plan3: |.00 Total Cost: 14.592000 ™
Prod Sel: N PO Quantity: 120.0 o0 BEED i
Plan4: |.00 Unit Mkup: |.000000
. s 6.59 isp. : |12.00 T
Sig: T P Pat: |2 Disp. Fee ( T
3 TIMES A DAY Total: 26.59 Initials: DW
Override Sig Formatting Pro

2014/01/31

As you can notice at the top of the process screen, the status states “Repeat New Number” and the new Rx
number, as on the following image:

BRX # 230038

Repeat New Number

Once any changes, if needed, are made, enter the user's initials and press the Process button.
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Trial Prescriptions

Trial prescriptions are used if the patient is taking a trial drug and it happens to be covered by the patient's

insurance.

Open the Drug Maintenance window and search for the drug you want to add as a trial.

] Drug Maintenance

S

B0 S8 way & & ® /= tabel & Monograph
Naaas R¥ @ History £J Coverage
- General — Characteristics - << BY DIN >> -
D.LN: 2234749 Colour:
Name:  METHYLPHENIDATE SMG Shape:
Generic:  RITALIN 5MG Size:
UPC: 0 42 [CIFront Store  Lookup: MET Imprint 1:
Substitute: Imprint 2:
Drug Code: 1 J~  FORMULARY Route: p@] )
: Specuf:ws g hlrnvenitory
Form: TAB  Manufacturer: PMS Pack Size: 100.00 On Hand: .00
Location: W Cost 1: 10.4200 On Order: 0
Lot #: Cost2:  10.4200 Minimum:
Expiry:  0000/00/00 i3 Cost3:  .0000 Maximum: 0
Updated: 0000/00/00 3J Active: 0000/00/00 il Counted: 0000/00/00 i
Flags | Ordering| Additional|
Type: v [CIMG Per Day  ["ITriplicate Compound: [Not a Compound v]
[¥] Narcotic [Tl Inform
[“IReportable  [T]No Sub
["] controlled [ClesT
Schedule: 0 § @)
Enter the Drug Identification Number ID: 000923

Open the Coverage tab, located in the top right corner of the window, using the Coverage ECWEFEQE button.

Now select the Add New dﬁ icon.

Drrug Coverage

]

_— . - S—

BHO 848" @@
Pat Drug D.LN Message Trial Qty
0o 00000000 ] 0.00

s

By clicking in the “Pat” tab, you will gain access to the Magnifying Glass /') This is your search feature for this

field. This will allow you to select the insurance you want to use for the trial. The same step is used for the

DRUG field as well.
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Billing Calculations

OfHx a®

Search: |

4

Patient Type Drug Code Report |~
AB-AB BCROSS 01-FORMULARY 22R =]

m

Comma Separated Search (, All}.

AB-AB BCROSS 02-NOMN FORM 22 R

| AB-AB BCROSS 03-RETAIL 22 R

|| |AB-AB BCROSS 04-0TC 22 R
AB-AB BCROSS 05-BIRTH CTRL 22 R
AB-AB BCROSS 06-COMPOUND 22 R
AB-AB BCROSS 99-DEFAULT 22 R
BM-MBBC BLUE 01-FORMULARY 03 R
BM-MBBC BLUE 02-NOMN FORM 08 R
BM-MBBC BLUE 03-RETAIL 038 R
BM-MBBC BLUE 04-0TC 08 R
BM-MBBC BLUE 05-BIRTH CONT 038 R
BM-MBBC BLUE 06-COMPOUND 08 R
BM-MBBC BLUE 99-DEFALULT 03 R
BPF-BUBBLE PK 01-FORMULARY 10u
BP-BUBELE FK 02-NONFORM 1ou =

185 Found

7]

Once you select the Insurance plan, enter the DIN of the drug you want to use, followed by putting a check
mark in the TRIAL box. You can then enter a Quantity. Your end result should look like the following:

D Drug Coverage

o]

B A" a®
Pat  Drug D.LN | Message \Trial| Qty \
AB 2 02234749 @ 14|

Once everything is entered, don’t forget to press the SAVE E] icon to save the drug.

The next time you fill the drug you have entered, and sent to the insurance you have supplied it will be sent as

a trial drug.
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Sundry Items

Sundry items are mainly used for items that you are sending out to nursing homes. This usually includes
things such as Toothpaste, soap, etc. Iltems entered here will get a different charge then if the product was
purchased directly off the shelf. This will not be entered on the patient profile.

S
Select the Sundry Items @k{ button at the top left of the main screen. It will open the following window:

Sundry Maintenance

@ ﬁ'ﬁ i@ L? | @ @ Report Print Labe! Repeat |I|
Name: | Yo
Patient Name: Address:
Comment:
Chg Date Time Description Qty Retail Adj. Patient Init
Search for a patient. 0 Found

You can search by NAME, LOOKUP, or PHN. This will look for the patient you want to put the item on. When
the patient is selected, it will open up a window to add the item.

E Sundry Maintenance

=

Beoad
Add New
Date: e
Description:
Quantity: .0
Initials:
Include: Tax 2
Tax 2
["] Patient Adjustment

Time:

Retail:
Cost:

AfR Charge Patient Share:

11:45

.00
.00
.00
.00
.00
.00

Enter the date. YYYYMMDD

In the Description field, enter what you are sending to the patient, followed by the Quantity and Price. Below is

an example of 1 item:
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. E Sundry Maintenance u
BHOa@
— Modify
Date: 2014/02/04 | H Time: 11:45
Description: Toothpaste
I Quantity: 2.0 Retail: 1.49
Initials: oW Cost: 1.49
Include: Tax 2 .00
Tax 2 .00
["] Patient Adjustment .00
AfR Charge Patient Share: 2.98

If the patient has an A/R account set up on file, it will charge the amount directly to the account, otherwise it
will be treated as cash.

Once the item has been added, click the SAVE [#icon. The next time you go into SUNDRY items and select
the patient, it will display any item you have entered.

] Sundry Maintenance E@g
0 a‘ﬁ ﬁ ? X @ @ @ Report IEI Print Label @Repeat II‘
Hame: ﬁ
Patient Name: DUCK, DONALD Address:  main street
Comment: SASK SK CAN
Chg Date Time Description Oty Retail Adj. Patient Init

2014/02/04 11:45| Toothpaste

Select a sundry item. 1 Found

If you wish to continue adding items for the patient, press the ADD NEW & icon. This will allow you to add
more items. If you need to delete an item from a patient, highlight the product and select the Delete (ﬁicon. You

can also make changes to anything you have put on file buy using the Modify ? icon.
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Patient Profile

In order to open the Patient Profile, click on the Patient Profile E‘ button. It will open the following window:

[ Patient Profile ﬂ |
0@

Hame: | yo,
Start Date: 00oo/o0/00 ﬁ
End Date: 0909,/90,/99 ﬁ Inclusive

Print Totals (Printer Only)
Expanded SIG (Printer Only)

Output To: @ Screen () Printer

Enter Patient Search Criteria.

Remember, pressing the ENTER key while in the search field will change the search type.

Search for the patient you wish to view the profile. You have the option to select a date range for the profile. It
you leave it at default, it will give you everything on the profile. The Print Totals and Expanded Sig options are
only used if the profile is sent to a printer to be printed. The 'Output To' option is where you decide if you simply
want to view the profile or print it directly. Click on the Continue button to display the profile.

Here is an example of the Patient Profile window:
] Al Fills for: DUCK, DONALD DD — R — ==
® B ¥ wd 2 adaB® (Dtastrin | £ Active only @) Queue~ | [ Labels | @) Stop All | @ History | 7} Grid Views ]
Search: Display: 3 Months View: [Three Line Display ']
Date Rx # | Status | Que DIN | Drug [
2014/01/31 230088 02148765 METFORMIN 500MG
SIG: TID Rem: 0 Doc: SMITH, H Qty: 120.0 Pat Amt: 26.59 Init: DW
Type: Rmk : Filled: 4 Days Dur: 30 Cov: CA
2014/01/31 230084 Transfer 00618640 METOPROLOL 100MG (APOTEX)
SIG: 111 Rep: 1 Doc: SMITH, H Qty: 30.0 Pat Amt: 19.34 Init: DW
Type: Rmk : Filled: 4 Days Dur: 30 Cov: CA
2014/01/30 230086 02148765 METFORMIN 500MG
SIG: BID Rem: 0 Doc: SMITH, H Qty: 60.0 Pat Amt: 19.30 Init: DW
Type: Rmk : Filled: 5 Days Dur: 30 Cov: CA
2014/01/30 230086 02148765 METFORMIN 500MG
SIG: BID Rep: 1 Doc: SMITH, H Qty: 60.0 Pat Amt: 19.30 1Init: DW
Type: Rmk : Filled: 5 Days Dur: 30 Cov: CA
2014/01/30 230086 Stopped 02148765 METFORMIN 500MG
SIG: BID Rep: 2 Doc: SMITH, H Qty: 60.0 Pat Amt: 19.30 Init: Dw
Type: Rmk : Filled: 5 Days Dur: 30 Cov: CA

[ G r-+Spec Serv +. Adjud ZuNH (8 1dents
T Regular Fill: 2014/01/31 12:46

Rx#: 230088 Tx#: 272388 First: 2014/01/31 Last: 2014/01/31 Auth: 120 Rem: 0
METFORMIN 500MG Qty: 120.00 Rep: 0 Dur: 30
Cost: 0.1216 Billing: 1 ---Ref#--—-
Int: CA Plan1(11): 0.00
3 TIMES A DAY Pat:(AR: N ) 26.59
Disp Fee: 12.00
Rmk:
Select a Prescription ~ F2-Search Prescriptions 5 Found
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Header
OBy s w2 @a@Q ([ tastFin | £y Active Only | @) Queue~ | 5| Labels | G Stop All | G History | 3 GndViews@ é
Search:|Rx Search v Display: 3 Months View: [Three Line Display vJ
Common The buttons displayed here are among the common buttons in the application, and their
Buttons (1) use is described in the 'Overview of the Interface’ section of this manual.
() Last Fill Selecting this button will only display the last fills on the profile. Selecting the button
again will display every fills on the profile.
[y anFins
{?Actiue only | This button will display only active prescriptions on the profile
) Queue ~ You can use this drop down menu to add the highlighted prescription for a specific
function, into the filling Queue.
=) Labels This button prints a label for the highlighted prescription

& Stop All

This button allows you to stop every fill on a prescription

¥ History

fo® Comp. History

Displays the history of the highlighted prescription. Pressing this button a second time
will revert back to the complete history of the profile.

£ Grid Views

This button allows you to change the view of the profile.

Search This field determines which criteria is used for searching the profile: Drug Name, DIN, or
Rx Number

Display The maximum amount of months the profile will show prescriptions for. This field can go
to 99 months maximum.

View You can change among the different saved views of the profile. Please see the Grid

Views section below for more information.

Prescription Detail Section

The bottom section of the window is displayed when in Rx Detail View mode, which can be turned on and off
using the Rx Detail ﬂ con. It displays relevant information for the currently highlighted prescription.

1
Y °F ++iSpecServ +: Adjud FSuNH g Idents
Regular Fll: 2014/01/31 12:46
Rx#: 230088 Tx#: 272388 First: 2014/01/31 Last: 2014/01/31 Auth: 120 Rem: 0
METFORMIN 500MG Qty: 120.00 Rep: 0 Dur: 30
Cost: 0.1216 Billing: 1 -—--Ref#--—
Int: CA  Plan1{11): 0.00
3 TIMES A DAY Pat:(AR: N ) 26.59
Disp Fee: 12.00
Rmk: |
Enter Remarks  F2-Search Prescriptions 4 Found
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E] This button saves the remarks added in the RMK field.

? This button allows a user to change the RMK field.

-ispec serv | SPecial Service button. This will open a display and show any special codes you used when
claiming this prescription to an insurance

«. adjud | The adjudication button displays the past adjudications for the prescription. If any
insurances were used, it will be displayed in this window.

£ NH Nursing Home. This displays any of the nursing homes that are linked to the prescription.
(This feature does not come by default; it must be activated)

iy 1dents | This option is only used by the Support Staff.

Grid Views

Pressing the Grid View button launches the following window:

' crid View Options — - . (oo
Be SO @
Search: | yo)

View Name: Default View
Grid Options
# of Lines per Prescription |1
Number of locked Columns: |0
‘Column Ordering

Available Columns Line 1 Columns

Add Line 1

[ |

Remove Line 1

Prescription Options
Display: Complete Default Rx Detail

Display Only: 99 | Months of Prescriptions Change Linel Color

Enter Search Criteria.

Clicking on the Magnifying Glass # icon displays the grids that are available for profile viewing.
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WE] Rx Prof Views (X
0% @® n

Search: |

Name
PillPak (2 Line)
Single Line Display
Three Line Display
Two Line Display

Comma Separated Search (, All).

Double click on the display you want to change.

] Grid View Options * — —

ue S8 @d®

View Name: LGNNI ERVEE Default View

— Grid Options

# of Lines per Prescription

Number of locked Columns:

— Column Ordering
Available Columns Line 1 Columns
f Date -
Add Line 1 Rx #
| Status 1'
| Remove Line 1 | [Que il
DIN =

Line 2 Columns

sIG -

Add Line 2 Repeat H 1|
Doctor
Remove Line 2 Qty il
| Pat Amt -

Line 3 Columns

TN

Type -

Add Line 3 Remarks I 1'
Filled b

Remove Line 3 Dur il
Coverage -

— Prescription Options

Display: Default Rx Detail

| Display Only: 3 Months of Prescriptions Change Linel Color

||Enter Grid View Name.

_ — — —

If you want to move things around, highlight the heading under “Line Columns”

" TELUS HEALTH
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— Column Ordermg

Available Columns Line 1 Columns

Dug

Pat Amt Add Line 1
Qty

FRemove Line 1

Line 2 Columns

SIG
Add Line 2 Repeat tl
Doctor
3
Line 3 Columns
Type -
Add Line 3 Remarks tl
Filled
3
Coverage <

Select the heading you want to move. For example, in Line 1, | selected RX#, then clicked the

button. This put the heading over in the “Available Columns” removing it from the Profile view.

Then, | selected the heading and clicked one of the Add buttons (In this example, This put the

RX# down into the second Column. You can move as many columns around as you wish.

Remember to SAVE ﬂ your work afterward! Before Changes were made: The Rx # column was on the top line

Date Fx # Status
2014/01/31 230088
5IG: TID Rem:
Type: Rmk: =

After the RX# was changed, it has been moved to the second line.

Date Status DIN Drug

2014/01/31 02148765 METFORMIN 500MG
5IG: TID Rem: O Doc: SMITH, H Qty: 120.0 Pat Amt: 26.59 Rx #: 230088
Type: Rmbk: £ Filled: 4 Days Dur : 30 Cow: CA
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Prescription List

This is a quick way to get a list of prescriptions that were filled for a specific time period, you can access this
feature by selecting the Prescription List ji;zv button.

This will give you access to the search criteria window. Remember to change you reporting dates.

D Prescription List

]

0L @a®

Report Types -
|| Prescription List
Summary Only

("] Drug Usage

| GST Drug Usage
["| Patient Type Totals
[ Third Party Totals
|| Schedule Totals

Report Filters

Starting: 2014/02/04 m
Ending: 2014/02/04 i
Patient Type: je

Bill Type: P

["1Repeats Only

Nursing Home: 0

S - 9999 O

- AR i = -}l =) i
@ Use All 6 Digits  Use First 2 Digits Print To: @ Screen () Printer
Daily Statistics :
[ Daily Continue
Select to Print Prescription List Report.
Below are examples of what each report contains:
Prescription List
E Screen Print l_lﬂlﬂ
O v s @ad® Magnify: @ 1 ® (@]
February 4, 2014 Super Thrifty Drugs PAGE: 1 1
PRESCRIPTION LIST FOR JANUARY 31, 2014 THRU FEBERUARY 4, 2014 Note: *= Bi1ling change M= Margin error
DISP DATE RX # STATUS PATIENT D.I.N. DRUG NAME qaTy. PATIENT
DOCTOR MAME ABRV. DIRECTIONS INIT ACQ COST DRUG COST 15T Cov. OTHER COV. BILLING
14/01/31 230084 DELETED DUCK, DOMNALD 00618640 METOPROLOL 100MG (APOTEX) 30.0 519.34
. H 111 0.222300 0.244500 11 A 01
114/01/31 230084 DEFERRED DUCK, DOMNALD 00618640 METOPROLOL 100MG (APOTEX) 30.0 519.34
SMITH, H 111 Diw 0.222300 0.244500 11 CA 01
14/01,/31 230084 DELETED DUCK, DONALD 00618640 METOPROL OL 100MG (APOTEX) 30.0 $19.34
SMITH, H 111 Diw 0.222300 0.244500 11 CA 01
14/01/31 230084 TRANSFERED DUCK, DONALD 00618640 METOPROLOL 100MG (APOTEX) 30.0 519.34
SMITH, H 111 Dw 0.222300 0.244500 11 CA 01
114/01/31 230087 RX ABORT
0.222300
[14/01/31 230088 NEW DUCK, DONALD 02148765 METFORMIN 500MG 120.0 526.59
SMITH, H TID 0.121600 0.121600 11 CA 01
114/01/31 230089 RX ABORT
0.121600
114/01/31 230090 RX ABORT
0.121600
14,/02/03 230092 RX ABORT
0.121600
NEW 1
TRANSFERED 1
ITOTAL FILLED 2
DEFERRED 1
DELETED 2
RX ABORT 4
ITOTAL 9
4 | il
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Prescription List Summary Only

i Screen Print L@ﬂ
0% X a®@ Magnify: G - 0 ® [§]
February 4, 2014 Super Thrifty Drugs PAGE : 1
STATISTICS REPORT FOR JANUARY 31, 2014 THRU FEBRUARY 4, 2014

RX # STATUS RX # STATUS RX # STATUS RX # STATUS
230084 DELETED 230084 DEFERRED 230084 DELETED 230084 TRANSFER
230087 RX ABORT 230088 NEW 230089 RX ABORT 230090 RX ABORT
230092 RX ABORT

NEW 1
TRANSFERED 1
TOTAL FILLED 2
DEFERRED 1
DELETED 2
RX ABORT 4

TOTAL 9

s
Drug Usage
i Screen Print L@ﬂ

® v 8K a@ Magnify: & [ @ III
February 4, 2014 Super Thrifty Drugs PAGE = 1 1
DRUG USAGE REPORT FOR JANUARY 31, 2014 THRU FEBRUARY 4, 2014

ORDER # qmy D.I.N. NAME/STRENGTH EXT. COST ONHAND UPC Code

120.0 2148765 METFORMIN 500MG(GEN) 14.5920 320.00- o

999999 30.0 618640 METOPROLOL 100MG (APOTEX) (APX) 6. 6690 30.00- o
TOTAL QUANTITY DRUGS PRINTED TOTAL CO5T
2 5 21.26

4 I

Search: 'l

bt
a®
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Patient Type Totals

Screen Print
0 % @ X =@ ® Magnify: < [
February 4, 2014 Super Thrifty Drugs PAGE : 1 1
PATIENT TYPE TOTALS FOR JANUARY 31, 2014 THRU FEBERUARY 4, 2014
PATIENT TYPE NEW PATIENT PLAN REPEAT PATIENT PLAN TOTAL PATIENT PLAN
WCASH CUST 2 45.93 0. 00 o 0.00 0. 00 2 45.93 0. 00
IGRAND TOTAL 2 45.393 0. 00 o 0.00 0. 00 2 45.93 0. 00
4 | il b
P
Daily Statistics
Screen Print L‘M
®“ s ad® Magnify: @ [ Q¢
FEBERUARY 4, 2014 15:02 Super Thrifty Drugs Page: 1 1
DAILY STATISTICS FOR: JANUARY 31, 2014 TO FEERUARY 4, 2014
DATE NEW REP TOTAL SALES ACQ. PROFIT MARGIN
31,/01 2 o 2 45.93 21.26 24.67 53.71%
TOTAL 2 o 2 45.393 21.26 24.67 53.71%
THIRD PARTY NEW REP TOTAL SALES ACQ FEE MK UP PROFIT MARGIN
11 CASH PATIENTS 2 o 2 45,393 21.26 24.67 53.71%

=% NOTE: Total Prescription Counts Will Not Equal Third Party Counts Due To Split Billings.
Third Party 5ales Totals Should Not Be Used For Reconciling As They May Include Some Patient Amounts.
Use 'Third Party Totals' Report Or 'Adjudication Report' For Reconciliation Purposes.]

4 | i

Search: i}

LS
a®
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You can also run reports based on Patient type or Bill type. To do this select the Magnifying glass ,’Jnext to

these fields.

This will give you a pop up window for you to select the criteria.

Billing CalculationSg :"_I . " . T
ORE @@ 4]
Search: |

Fatient Type Drug Code Report |~
AB-AB BCROSS 01-FORMULARY 2R [
| |AB-AB BCROSS 02-NON FORM 22 R |
AB-AB BCROSS 03-RETAIL 22 R
AB-AB BCROSS 04-0TC 22 R |
f| |AB-AB BCROSS 05-BIRTH CTRL 22 R
AB-AB BCROSS 06-COMPOUND 22 R
| AB-AB BCROSS 99-DEFAULT 22 R
BN-MEBC BLUE 01-FORMULARY 0a R

"l |BN-MBBC BLUE 02-NON FORM 08 R |

.| |BN-MBBC BLUE 03-RETAIL 0g R
BN-MBEBC BLUE 04-0TC 08 R
BN-MEBC BLUE 05-BIRTH CONT 0a R

I BN-MBEBC BLUE 06-COMPOUND 08 R I
BN-MBBC BLUE 09-DEFAULT 08 R
BP-BUBBLE FK 01-FORMULARY mu
BP-BUBBLE PK 02-NONFORM 10U -

Comma Separated Search (, All). 185 Found
Double click on the plan you wish to run the report on.

" screen Print )
0" $xa3® Magnify: L [} @) II‘
' FEBRUARY 4, 2014  15:05 Super Thrifty Drugs Page: 1 b
DAILY STATISTICS FOR: JANUARY 31, 2014 TO FEERUARY 4, 2014
DATE NEW REP TOTAL SALES ACQ. PROFIT MARGIN
3101 2 o 2 45.93 21.26 24.67 53.71%

ITOTAL 2 o 2 45.93 21.26 24.67 53.71%

THIRD PARTY NEW REP TOTAL SALES ACQ FEE MK UP PROFIT MARGIN
11 CASH PATIENTS 2 o 2 45.93 21.26 24,67 53.71%

** NOTE: Total Prescription Counts Will Mot Equal Third Party Counts Due To Split Billings.
Third Party Sales Totals Should Not Be Used For Reconciling As They May Include Some Patient Amounts.
Use 'Third Party Totals' Report Or 'Adjudication Report' For Reconciliation Purposes.]

g

Did you know?

Reports can also be run based on nursing homes
if you are using this feature. This can include a range of
nursing homes or each individual home.
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Rx Queue

This is the location where all the prescriptions you have selected to perform functions on are stored until filled,

or acted upon.

Selecting the Rx Queue button ﬁ Queue ~ will open the display window.

L] Prescription Queue

= -—
——— it Sp—r— TR———

2014/02/04 3:09 PM | Modify
2014/02/04 3:09PM Repeat

Q ‘{B ﬁ ? @ ® 6‘5 GetNew | (v Accept ODEC‘WWE II]
Current Queue: | DEFAULT QUEUE +| /9 Queued RX's For: All Patients
Date Type Rx # ‘ Patient Name \ Drug Name \ Rush |

230086| DUCK, DONALD
230086 DUCK, DONALD

METFORMIN 500MG
METFORMIN 500MG

Select a prescription to fill.

2 Found

This displays the function that is waiting to be acted upon for each prescription. The above 2 prescriptions are
waiting to be Modified and Repeated respectively.

Type

Repeat

You can add new
prescriptions to the Queue
from this window by clicking

on the ADD NEW <2l icon.
This will give you a pop up
window. You can enter the
Prescription number you
want to add to the Queue.
Select the Type' dropdown
menu and select what
function you want to perform
on the prescription.

]

E Prescription Queue

90 a®

— Add MNew

Prescription #: 0

DE‘SCFipti on:
Type: Repeat - [ Rush
. Modify l
New # !
Select the type. [Tyl
. Stop ‘
Transfer

Once done, SAVE |j your addition. You can also DELETE from the Queue fill. This is down by highlighting the
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prescription and pressing the Delete 9 icon.

Also if you added a prescription to the Queue but it was added as a REPEAT, but was supposed to be a

MODIFY, you can click the Modify ﬁ* icon and change the status.

This will open the window and you can change the prescription type from the drop down.

E Prescription Queue g ]

RIS

— Modify

Prescription #: 230086

Description: DUCK, DOMALD - METFORMIN 500MG
Type: [ Rush
ModiE |
Select the type. Repeat
h Stop d
Transfer

Remember to SAVE ﬂ your work!

Starting the Workflow
To start the workflow in the Queue, open the Prescription Process screen.

Once the window is open, select the Queue button 0 Queus - ON this screen. This will give you a pop

up window.
. - — 5
E Prescription Queue [— [ — EE— lﬂj_m
() & & ? @ @ §) GetNew | () Accept - | (T Dedine II]
Current Queue: [ DEFAULT QUEUE v’ ,_) Queued RX's For: All Patients
Date Type | Rx# Patient Name 1 Drug Name \ Rush |
2014/02/04 3:09 PM | Modify 230086/ DUCK, DONALD METFORMIN 500MG ]
2014/02/04 3:09PM Repeat 230086 DUCK, DONALD METFORMIN 500MG
Select a prescription to fill. 2 Found
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Double click on the prescription you want to start with.

This will begin filling anything that is in Queue. Once you have started, the software will continue with each
prescription in the Queue until you are either done and the Queue is empty, or you cancel the workflow.

v E Prescription Process | &
On: B¢ a®
“Y Defer |[_} DeferFill Repeat (o New = ?Hoqn’, Delete - G Stop Transfer OF’-:—IU‘.-&I QCOmm.Menu £ Queue Q”Utilities'
RX # 230086 Repeat Prescription First Filled: 2014/01/30 Last Filled: 2014/01/30
Patient F Al R Doctor i & | Drug F2B%2
Name: 2 ¥ [Flwritten | Name: P Name: Ln
DUCK, DONALD DD SMITH, HUGH METFORMIN S00MG
main street 200 GOULET
SASK, SK WINNIPEG, MANITOBA, MB DIN: 02148765 Updated: 0000/00/00
(204)000-0000 (204)237-0272 Mfg:  GEN Form:  TAB
Age: 28 PHN: 1111111 License: 10158 -06 Pk Sz: 500.0 Onhand:  0.00
Costs: [60.8000 |(60.8000 ||60.8000 |
Cov  Client #
i |
Prescription | Additional B 2| Totals
Billing: CA-CASH CUST 01-FORMULARY Cost: Qi & CHpFees) <0
Intervention 1: J~ Authorized: 180 Repeats: 0 Mg/Day: |.00 e
Intervention 2: J~ Remaining: 0 Duration: 30 Blonizs 90
N N D Quantity: 60.0 S Plan3: |.00 Total Cost: 7.296000 by
Plan4: |.00 Unit Mkup: |.000000
Sig: BD /) 7Pat: 719.30 Disp. Fee:rlz.DU ?
2 TIMES A DAY Total: 19.30 Initials: DW
Override Sig Formatting Process
EARLY FILL WARNING by: 25 day(s). 2014/02/04
Entering your initials and pressing the process button, will Reminders Information
complete the prescription and move to the next one in Queue.
Whenever you are completing an action with in the Prescription Notes
filling screen, it will display the information on the left panel of ]
the screen under the information section. J METFORMIN 500MG
(02148765)
This will be displayed for each patient. Pe—
[_ﬂ RX: 230093
] HUGH SMITH
{Il 200 GOULET
. WINNIPEG, MANITOBA
L) DONALD DUCK
- main street
SASK
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Mapping System for Deliveries

If you offer a delivery service from your pharmacy, the SHOW MAP feature is a great tool. In order to use this

feature, you need to make sure the patients address is complete.

This creates a hyperlink to a mapping system and can be printed and used for the delivery driver to find the

correct location for the client.

'M_agp . Y % _7 ,,‘—‘ L a—— —_‘_

Go ) gle from: 123 Any Street Brandon MB A1B2C3 to: 2625 airport drive ¢ n

Get directions My places = co

= = | f | o X

\ . | Calgary International Airport, Calgary, AB l

H

@® 2625 airport drive SASK, SK

‘ Add Destination - Show options

|

|

| v Suggested routes

i AB9 E and SKT7 E 605 km, 6 hours 7 mins
AB-570 E and SK-7 E 605 km, 6 hours 13 mins

| SK-14 E 672 km, 6 hours 57 mins

| Driving directions to 2625 Airport Dr,

| Saskatoon, SK S7L 7L1

Lethbridge

| Calgary International Airport
2000 Airport Rd NE
Calgary, AB T2E 628

1. Head north toward Airport Rd NE

100 kndalispd]l
100 mi

“1 2. Tumn left toward 19 St NE

Swift

Current
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Reminders

You can add reminders to the system and these can be used for tracking of important tasks. This is done by
clicking on the Reminders tab located on the same section as the Information.

To add a Reminder, click on the ADD 3 icon. This will give you a pop up window.

E] Reminders ﬁ
E’ & | v = I @ ® ‘7 Resolve [gg Transfer @ Print
Initials: e® David Wicks Type: [¥] Active

Date: 2014/02/04 I Time: 15:48 |2
[

Enter Reminder Text

Enter the information you want to be reminded of.
You can set this for a one time only, or use the drop down to change the frequency of the reminder.

Type: ‘Dn& Time =

Weekly
Monthly
Yearly

Once you start adding reminders, they will appear in the window. Like so:

Reminders 5 3
E Select Date @

L 2014/02/04 15:52 DW

Remember to call client. & ||:E.b.ruar1_.r v| 014 ~ P

Sun Mon Tue Wed Thu Fri Sat

To reopen the reminder, double click the reminder. Once you have 76 27 28 20 130 31 1
taken care of the task, you can click the resolve button I Resolve \hile 2 3 s & 7 8
the reminder is open and it will erase it from the field.
9 10 11 12 13 14 15

You can also print the reminder by pressing the Print button & Print le 17 18 19 20 21 22
when the reminder is opened. 23 24 25 26 27 28

) 2 3 4 5 &8 7 8B
If you need to make the reminder for a future date, you can use the
Calendar drop down, before creating the reminder and select the date February 4, 2014 Today

you wish to use.

Also, you can, at any point, modify the reminder you have created by selecting the reminder and pressing the
MODIFY T icon. Or, if you want to take it out of the reminders use the DELETE@ icon.

-~ TELUS HEALTH Page 76 of 90



Assyst Rx-A Beginners User Guide

Month/Year End

At the end of each month you will have to run a Month End. This is done throughout the year except for the last
month of your fiscal year. On that day, you must run a Year End instead. This is run each month to update
any reports you may wish to run. Without a proper Month End, your reports will look different than what you are
looking to achieve. To access the Month/Year End select the button.

Month/Year
End

This will open up the following window:

' E Month,/Year End I&‘
0 a3®

Run Type
@ Month End Last Month End Done For:  October
) Year End Perform Month End For: Movember -

Year End Will: Age Gross Margin Totals
Clear Patient and Doctor Stats
Perform Month End Procedure

Month End Will:  Age Drug Usage Quantities
Autopurge Proper Third Farties
Clear the Active Prescription File

Clear the Transaction File

("] Print Statistics Report

4

First, select the Run Type: Month End or Year End. In the above image it shows the last month end was done
for the month of October, and showing we are going to perform the month end for November. Also listed are the
steps that will happen when you run the report for the selected Run Type. You also have the ability to print the
Statistics report to a printer. Pressing the Continue button will complete the process.
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Reports

The system is capable of running a wide variety of reports. To access the report menu press the Reports

Button.

v

Reports

This will give you a dropdown menu. Select the report you wish to run from there.

v

Reports

f Master File Reports

Third Party Billings

Marcotic and Controlled Drugs
Receipts and Profiles

Gross Margin

Prescription Activity Report
Adjudication Reports
Medication Analysis

3

Following are some examples of different reports that can be run with this system.
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Master File Reports, Patient Master Report
When choosing the Patient Master Report, the system will ask you which parameters you want to run the

report with.

E Patient Master File Report

)

0L ad@

Report Filters

Sort By: | Patient Name -

Ranges

Patient Type:

pa
Patient Last Name:
Nursing Home: 0

o

Print To: @ Screen () Printer

Starting

Ending

9999 O

() Export

Select Report Sorting Order

If you want to run a report on all the patients in your system, you can enter an “A” in Patient Last Name and
leave the Z's in the second column. This will capture all clients in your system.

Screen Print = | = || 3 |
0« X a® Magnify: 2 [} ® (@
TEST, ZACHARY 1234 ANY STREET ANYWHEREVILLE AlE 2C3 12/05/97 NO FAMILY DR M 00/00/00 1
PH PHARMACARE 116722989
8452
TEST, ZACHARY 1234 ANY STREET ANYWHEREVILLE AlE 2C3 10/02/01 NO FAMILY DR M 00/00/00
PH PHARMACARE 117820287 EN MEBC ELUE 02-6544-6000296-03-2
9881
TEST, ZACHERY 1234 ANY STREET ANYWHEREVILLE AlE 2C3 06/04,/03 NO FAMILY DR M 00/00/00
PI PH.DI 118446670 DI DIA 15-080000-2820263401--0
5351
TEST, ZACKARY 1234 ANY STREET ANYWHEREVILLE AlE 2C3 02/03/97 NO FAMILY DR M 00/00/00
PH PHARMACARE 116662092 EN MBEBEC BELUE 02Z-40371-5371762-04-2
8056
TEST, ZACKERY 1234 ANY STREET ANYWHEREVILLE AlE 2C3 30/06/08 NO FAMILY DR M 00/00/00
SA 50C ALLOW 120186010
9018
TEST, ZELDA 1234 ANY STREET ANYWHEREVILLE AlE 2C3 13/08/55 NO FAMILY DR F 00/00,/00
PH PHARMACARE 107303626 EN MEBC BLUE 02-6741-5022058--0
642
TEST, ZERLINA 1234 ANY STREET ANYWHEREVILLE A1E 2C3 07/12/70 NO FAMILY DR M 00/00/00
PI PH.DI 103088719 DI DIA 15-080000-3100086301--0
6662
TEST, ZOE 1234 ANY STREET ANYWHEREVILLE AlE 2C3 09/05/03 NO FAMILY DR F 00/00,/00
PH PHARMACARE 118471420
4003
WICKS, DAVID 28 Beech Hill Drive LAKE ECHO B3E 1A6 31/05/76 NO FAMILY DR 14/01,/10
PH PHARMACARE
9964
[
[TOTAL NUMEER OF PATIENTS PRINTED = 7286 iy
4| i 3

The bottom of the report also shows you how many clients were included in that specific report.
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Third Party Report

This report can be run to get the total amount of billings done on certain or every Third Party Insurances.

&

] Third Party Billing |
08 @®
Select | 3rd Party to Bill # of Billings Printed Purged Status -
] ASSURE HEALTH 29 2013/11/13 0ooo/oo/o0
£ FIRST CAMADIAN HEALTH 27 201311713 000o/00/00
] CANADIAN FORCES - DND 0 0000/00/00 0ooo/oo/a0 -
] WETERAN AFFAIRS (DVA) 0 0000/00/00 0000/00/00
[l IFHP REFUGEE MB 0 0000/00/00 0000/00/00
] 550Q 0 0000/00/00 oooo/oo/oo
] GREEM SHIELD 3 0000/00f00 0ooo/oo/o0
] MANITOBA BLUE CROSS MBC 27 2013/11/13 oooo/oo/oo
] JOHNSON INC 0  0000/00/00 00oo/00/00
] MANITOBA DFIN PHARMACARE 164  2013/11/13 0ooo/oo/ao
[l CASH PATIENTS 6 0000/00/00 00oo/00/00
] 1ETIS CHILD & COMMUNITY SERV 0 0000/00/00 0ooo/oo/o0
£ PSHCF PUBLIC SERVICE FLAN 4 2013/11/13 000o/00/00
] ROYAL CANADIAN MOUNTED POLICE 0 0000/00/00 0ooo/oo/a0 -
Start: End:
@ FPrint [/ ) Purge Date: 2014/02/01 i  2014/02/29 i
I Rebil Only?
Use Select Column's CheckBox to Print/Purge.

Narcotic And Controlled Drug Report

This report can be run to show any changes done to drugs that fall within this category. This includes reception
of drugs, dispenses of drugs, and any changes that were made to the drug inventory. This report can be tailored
to all of your narcotics and controlled substances, or just a single, specific, drug.

Name:
@ Print Report (") Purge Data
# of Copies: 2
Print To: @ Screen () Printer

Report Type: @ All Drugs () Single Drug

E Marcotic and Contrelled Drug Report [ 2=
¢ ad®
# of Marcotic Records Date Last Printed Date Last Purged
1991/01/25 1989/06/15
Report Filters
Ranges
Starting Ending
Date: 1991/01/25 i 2014/02/05 i
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Settings

This is where the main set up is done to operate the system. This includes Pharmacy set up information and
certain system actions. To access these function select the Settings button.

&

Settings

-

Once it is selected it will give you a dropdown menu with a list of options.

Settings

System Setup

Station Settings

4 Pharmacist Maintenance
S
0

Interactions/Allergies (Manually Defined)

Overview
= System Setup u
Bevy$Z ad

o Restricted Info .7 Schedule ,"!} Group % Disclaimer 57 Field Level Authorization

G

% Store SEtUF'|- System Elagsl _Integrationl ¢ Miscellaneous

General Labels
Company Name: TELUS Health Laptop Primer: yo
Address: 3777 Kingsway Hwy Fill Pak: Fe
City/Province: Burnaby, BC. Batenzemoungiabek
Rrcal G VOV OVO Charge Amount Label:  Charge Amt:
FTP Info
Telephone: 604 555-5555
Verification Date: Sep 9, 2014
Pharmacare #: BCO0000XCE
Server Info ] [ Client Info ] ’ Verify Date ]
Defaults Headings
City: BURNABY, BC.

Label #1: TELUS Health

BRIEEH,CONMAT Label #2: P.0. BOX 12314

Country: CANADA
Receipt #1: Official Receipt

Postal Code [¥] validate Initials
Prod. Sel: 4~ Default Initials: Receipt #2: Store Receipt Only
# of Initials: 3 =
= Pill Paks
Patient Bill Type:  PE Fill Pak Copies: a Pill Pak Display: [Rx# v]

Patient Continue: Pill Pak Type: Qty Flag: | gty =

[CTPill Pak Label [V]Enable Integration

Enter the Default Pill Pak # of Copies To Print
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Header
B 8¢ @@ @

0 Restricted Info % Schedule J4 Group 8 Disclaimer %, Field Level Authorization

[

Buttons (1) The buttons displayed here are among the common buttons in the
application, and their use is described in the 'Overview of the Interface’
section of this manual.

| €3 Restricted Info This is only accessible by support agents. It is password protected.

7 Schedule This is used to create a new schedule in the system. More information
below.

4 Group This is used to create different groups in the system. This can be used to

run specific reports on the different groups. Such groups could be
“Diabetics” This will allow you to add all your diabetic patient under one
group for reports. You can find more information below.

1 Disclaimer This is where you set up your Disclaimer to print on any report that requires
a disclaimer to be printed. This normally be used for paper billings. More
information on Disclaimers can be found below.

. Field Level Authorization | This is used in coordination with the setup of team members. This allows
you to assign a certain level based on a number in which each user must
meet in order to perform the designated function.

Schedules
Clicking on the Schedule 7% schedule  button opens a popup window, as such:

ESchedules &= |
HOHDH: @d 8]
Search:

Code Description
Comma Separated Search (, All) 0 Found

Clicking on the ADD NEW <51 icon will allow you to create the new schedule.
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Once added don’t forget to Save E‘ your work.

Groups
Clicking on the Groups button opens the Group Maintenance window:
Click on the ADD NEW ¢ icon. L] Add/Modify Group

Hoad

5

Assign a Code for the group and then a description. Don’t forget to SAVE
(B) your work. Code:

Desc:

Enter Group Code.,

Disclaimers
Clicking on the Disclaimers button will open the following window:

ﬂ Disclaimer Maintenance
ECK: I

Disclaimer #1

[ 23 ]

Left: I CERTIFY THAT EACH PERSON RECEIVING MEDICATION IS AN ESKIMO
OR. PERSON OF INDIAN STATUS FULLFILLING RESIDENCE
REQUIREMENTS AND IS UNABLE TO PAY HIS ACCOUNT.

Right: I CERTIFY THAT THIS IS A TRUE ACCOUNT OF MEDICATIONS
DISPENSED BY ME AND THAT MO FART HAS BEEN PAID EXCEFT
AS NOTED ABOVE.

Disclaimer #2

Left: I CERTIFY THAT THIS IS A TRUE ACCOUNT OF MEDICATION
DISPENSED TO THE ABOVE MENTIOMED RECIFIENTS AND THAT NO PART
HAS BEEN PAID.

Right:

You can change this information at any time. Whatever changes you make need to be SAVED lj.AIso be sure
the wording you use will reflect the necessary wording for your privacy concerns.
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Field Level Authorization

When clicking on the Field Level Authorization button, the following page appears:

From this window, you can set a certain level for
each part of the modules available in Assyst Rx-A.

A user must have at least that level on his profile to
have access to that feature.

For example, if the Auth levelis set at 90 for D09:
Onhand, any user created in the system would need
an Authorization level of 90 in order to change the
onhand quantities for any drug in the system.

Please refer to the 'Pharmacist Maintenance'

window for information on how to set up an
authorization level for users.

Store Setup

] Field Level Authorization

BHoad

Select Type: lDru.g Maintenance

A

Attachments Module

Code ThiT e anen T ’ Auth Level
Do1 U Misc. Functions 0
D02 Front Store 0
D03 Drug Type 0
D04 Lot Mumber 0
DOS Expiry Date 0
D06 Cost1 0
Do7 Cost 2 0
Do8 Cost 3 0
D09 Onhand 0
D10 Compound 0
D11 Compound Fee 0
D12 Compound Time 0

Select Type.

This is where you set the Address for the pharmacy. Some defaults can be set for patients demographics as
well; meaning whenever you add a patient to the system, it will default to the City/Province you have set as
default. Labels can be set to a default from here and headings for any reports you are running.

e

= System Setup
BHe &84 @a®
0 Restricted Info .72 Schedule ,“5‘ Group %ﬂ Disclaimer ;‘;‘, Field Level Authorization
% Store 59t“F‘|- System Elagsl _Integrationl*‘{ﬁ Miscellaneous
General Labels
Company Name:  TELUS Health Laptop Primer: yo)
Address: 3777 Kingsway Hwy Pill Pak: P
City/Province: Burnaby, BC. Patient Amount Label:
Ch Al t Label: Ch Amt:
Postal Code: vav ova I L arge Am
FTP Info
Telephone: 604 555-5555
Verification Date: Sep 9, 2014
Pharmacare #: BCOO000XC
Server Info ] ’ Client Info ] ’ Verify Date ]
Defaults Headings
ik BURNABY, BC. Label #1:  TELUS Health
BRINE RO, Label #2: F.0. BOX 12314
Country: CANADA
Receipt #1: Official Receipt
[#] Postal Code [¥] validate Initials
Prod. Sel: /2 Default Initials: Receipt #2: Store Receipt Only
# of Initials: 3 |2
T Pill Paks
Patient Bill Type: ~ PE Pill Pak Copies: [] 2 Pill Pak Display:
Fatient Continue: Fill Fak Type: Qty Flag: | qty =
[CIPill Pak Label [¥]Enable Integration
Enter the Default Pill Pak # of Copies To Print

-~z TELUS HEALTH
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System Flags

Under this heading, you can set defaults of things such as Password expiration for users, taxes on Sundry

items, MAR chart options and information you want shared between family members.

# System Setup

Be 8 @@

€3 Restricted Info % Schedule 4 Group "8 Disclaimer 5%, Field Level Authorization

. Store Setup| Bl System E|ag5‘ I.ntegrationl"{ﬁ Miscellaneous

Miscellaneous
Showr Patient Age/Birthdate: Compound Fee Per Minute:
[¥] System Authorization

Frompt DIS User After 0 # Minutes
["] Password On Stats
[¥| Miscellaneous Charges
[“1Mandatory Product Selection

Change Password In 42

First Lookup:

Second Lookup:

[¥] use Colour Coding Biometrics Colour:  AQUA pel
Sundry MAR Chart Options
Tax1: PST 7.00

Tax2: GST 5.00

PRN Advance:

Adjustment: ) Yes @ No () Prompt

RX Field Control

[7Ipoctor Select Which Fields You [Claddress
[Tl Interventions Want To Skip When Filling [ Postal Code
[Tl Product Selection BEseiptons [C]Phone #
[7] Cost Selection ["I Doctor

["] Miscellaneous Charges [Tl use Edit Keys AR #

.00 - Batch Information -

[T] Allove 'Mext Fill' on Defer

Batch Adjustment Percent: 0

[“IPret FOD Policy [ Pnet FullPay Policy
PNet down 'Pay Who' Dfit: g4

BSI Calculation: [:]

Days

Chart Type: Laser Advance: 1}

Laser Horizontal: 0

Laser Print Code:

Print Dividers  [C] Original Rx # ] Original Rx Date

Family Maintenance

[Clcomment  Select Which Fields Are Shared
[“]Plan 1 Amongst Family Members
[Clplan 2

[“IPlan 3

[“IPlan 4

Select Whether To Show Patient's Age Or Birthdate

Integration

This heading is used with the integration of the Accounts Receivables module. This is where the Accounts are
set up for General Ledgers. This works with the Point of Sale systems.

] System Setup
Be 8 a@

€ Restricted Info 7 Schedule 4, Group "8 Disclaimer 7, Field Level Authorization

® Store Setupl B system Flags‘ Integration

B Miscellaneousl

["Integrate A/R Default Patient A/R: :}
T
[l patient A/R

[”] Attachments Module

[7] Statement Rx Costs
Statement Chg Recalc
Dlntegrate G/L

Cash Sales G/L Accounts

G/L Inventory: 0
G/L Sales: 0
G/L Fee: 0
G/L Markup: 0
G/L COGS: 0
G/L Loss: 0
Sundry Sales: 0

Sundry Inventory: 0

Sundry COGS: 0

Patient Medical Exchange (PME)

["] Update Loyalty Totals
0000/00/00 Eivo]

Set Defaults

Loyalty Date:

Sundry Default Target Margin: |.00

Use These G/L Codes As Defaults For All Billing Types

Check To Integrate A/R (POS)

-~z TELUS HEALTH
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Miscellaneous

Under this heading you will find a wide assortment of options that can help make the system suit your
workflow. You can modify the behavior for Vendor Information, Refills, Warnings, etc.

ESystemSetup
Be "84 ad®

€3 Restricted Info 7% Schedule ;4 Group "B Disclaimer 2 Field Level Authorization

|‘!7lt Store Setupl B System Flagsl Integration

&4 M\scellanenus|

g

Vendor Information Refills

Customer Number: 0 Request For Refills:  |Last Fill Date =

Warnings

Out Of Stock Warning:

[7]Zero Receive On Finalize
["]Re Order Qty Equals Pack Size [CIPrompt Early Refill
[¥] validate Vendor

Display: Type:

Call: End of RX Poll:
Amount: Patient
Additional Prompt Defer on Delete of 1st Fill
v
[T Print Barcode With 0 Patient Share
[ counselus Primer Interface
[ Health Inform Program [T] Display Primers

[T] Retain Billing Change On Batch

. . Mone -
Direct Order Enty (DOE#): 0 Print Pharmacist Info:

Profile Counting System

Pharmanet: Complete Profile  +| GoBack 0 Months Baker Cell Port: |N/A

[” Ccheck Duplicate Drug Names On Refill Reminder Build DPIN Menograph

Warn f Rx > 2 Years

["] Force New Number

[¥] warn On Blank Doctor Licence
Early Fill Warning (%): 50 *

[¥] Recalc Auth/Rem/Rep
[1Enable Tallman Lettering
Rx Cost Preferences

Cost Field:

[¥]1gnore Pack Size

Select When To Stop Previous Rx's

= Did you know?

you get the desired outcome.

It would be advisable to contact the Support Desk to inquire
about any changes you may want to make, in order to ensure

-~z TELUS HEALTH
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Pharmacist Maintenance
This section will allow you to add users to the system.

= Pharmacists/Technicians &
O ART X420 @@ 8]
@ Reset User @ Reset Password X Disable
Search:
Tnitials Name Licence Auth. Password Active
Administrator | 23450 | 09 | May12, 2014] May 21, 2014
KLG Katie Gee 12345 99 May 12, 2014 May 12, 2014
SYS  support 12345 00 Aug 11, 2014 Sep 17, 2014

Additional Information

Metwork Inventory: All Inventory Control
HriEie Maintenance: All Maintenance
Reporting

#'g:
Utilities Patient A/R #'s:  Enter # And Maintenance
Accounting Supervisory: Yes

Interactions Override

Comma Separated Search (, All)

To enter a new user, select the ADD NEW 25 icon. Fill in the Initials for the user followed by the user's name,
then the license number.

The Authorized level is where you assign a number to the level of access the user has in the system. This
number works with Field Level Auth. level described in the 'Overview' section.

You can also select if the user has any control over Inventory, Maintenance, etc. This can be selected from the
drop down menu for each section.

= Add/Madify Pharmacist [
Once the user is added, don’t HO @@
forget to SAVE. Initials: KLG Network  [¥] Statistics Reporting
You can reset a password at any Name: Katie Gee Utilities  [¥] Accounting [Tl Int. Override

E’rxgsb\yllvc(:)lllglgnt? t%nnthe RESET Licence: 12345 Inventory:  |all Inventory Contral -
utton. ﬁ

I Auth. Level: 99 T Ll Inventory Control

. Maintenance Only (Mo Reports)

Once you press this button, the Password: |May 12, 2014 Pat. A/R #'s Ng Inventory Control ‘
selected user will be required to
change his or her password on :
the next sign in. If you need to POS User Id: 2%
disable a user from the system,
highlight the user and press the
DISABLE button. For Technicians Only

CPN:

Active: May 12, 2014 Supervisory: IYES ,]

Launch Quick Access: 0

You can also reset a user by

Ph ist:
using the RESET USER button). armad

Select Inventory Control Type (Required)

—TELUS HEALTH Page 87 of 90



Assyst Rx-A Beginners User Guide

Lookups

Look ups are used as a shortcut feature to locate items in your system. It has a wide variety of items.

Lookups

(2]

QL@@
— General
[Allergyf’[nteractions Third Party
Billings Interventions
Sig Codes Label Formats
Drugs UPC Codes

Mursing Home

G/L Account #

]
[ l
[ l
[ l
| Groups |
[ l
[ l
[ l
[ l

| )
| )
| )
[ )
| A/R Customers |
| )
| )
l )
| )

Doctors AP Vendors
Patients Calendar
Schedules Calculator
[ Allergies l Primer
[ Markup Fee/Table I l Indications

[ Pharmacist/Tech l

[ Prescription Queuel

)
l Purchase Orders ]
)

l Product Selection

— Loyalty

[ Loyalty Cards ]

[ Loyalty Clubs ]

Simply select the item you wish to do an inquiry on. These short cuts can be used to access any of the features

listed in the menu.
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Utilities

Utilities is a section where you will find functions that you may not use on a daily basis. By selecting

from the dropdown menu, you will gain access to what is available.

| utilities -

Inactive Report/Purge » Frescriptions
Patient Merge Patients
IS5 Statistics Motes
Export/Import Data k Doctors
Drugs
Backup Complete Files Sigs
Adjudication File

Under the “Inactive Report/Purge” option, you will see options to get rid of old files that are sitting in the system
but are no longer being used. By selecting the date and checking the purge file box, the system will get rid of
any inactive prescriptions/patients/drugs/etc. up to that date you have specified. You can always print a report

first before you attempt any purges, by clicking the Report check box.

= | Did you know?

available. Make sure to be careful!

Remember that when you purge information, it is no longer

=

E Report/Purge Inactive Prescriptions

©a@ad®
Purge/Print Date: 20090206 8  Inclusive

[]Purge File
[ Report

Enter/Select Date To Purge Up To

-~ TELUS |HEALTH
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Another function is the “Patient Merge”. This is used to merge two patients into one file by moving all the
prescriptions from one patient to another. You have the option to Transfer all prescriptions or only individual
ones. You can also set the checkbox to delete the old patient once the merge is complete.

= Did you know?

There is no option to unmerge files. If you merge two patients
by mistake, you will have to create a new patient file from
scratch and use this option to transfer the prescriptions

one at a time back into the correct file. Be careful!

= Patient Merge/Transfer
O a@®
Patient to Transfer From

Name: |

Patient to Transfer To

Hame:
Transfer ALL

Transfer Prescriptions

Prescription #:

Date:
Status:
DIN:
Sig:

Delete Patient You Are Transferring From

Repeats:
Pat Amt:
Drug:
Doctor:

XS

&._J View Log

Transfer Count:

Qty:
Init:

-~ TELUS |HEALTH
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