
Run your entire practice with the CHR.  
 
Get full EMR functionality plus patient engagement tools, virtual care and streamlined 
documentation – all easily accessible by simply logging in. No downloads, VPN, plugins or updates.  
 
Enhance care delivery with mobile access and key provincial integrations. 
 
High-quality data powers better care.  
 
Get real-time clinical and business intelligence. Powerful reports and dashboards provide real-time, 
salient data that fuels automation and productivity. 
 
Maximize your workflows and efficiency.  
 
Fully integrated features for seamless functionality and maximum efficiency. The CHR is designed 
to be a complete digital health record solution with native features built-in from the ground up.  
 

The TELUS Collaborative Health Record (CHR) has already redefined what an EMR 
means by creating a configurable, unified solution encompassing both patient and 
provider experiences. 

The CHR spearheads innovation with our cutting-edge smart automation, analytics, and 
AI based workflow enhancement tools. All of these tools will reduce your administrative 
burden, empower clinical decision making and enhance patient outcomes.

Collaborative Health Record. 
A redefined EMR.



Engage patients in their care.  
 
Connect with patients through the integrated 
portal, which includes ebooking, automated 
reminders, encrypted messaging. Provide 
seamless virtual care with video visits, 
and tools for intake assessment and 
outcome measurement. Patients can pay 
for privately billed services and download 
invoices for insurance documentation. 
 
 
Streamline the patient encounters.  
 
Customize and automate parts of the 
encounter such as intake, screening, 
prescriptions and billing.Patient-submitted  
data flows into encounter notes so you can  
focus on care, not documentation. 

“The CHR is very intuitive, making onboarding staff 
so easy. Within a day, they are very comfortable 
with it. The graphical user interface is nice to look 
at - it doesn’t feel like work. The questionnaires are 
fantastic. Ask exactly what you want – how you 
want it. Patients can answer in their own time from 
the comfort of their homes, and you have all that 
data before you even start the visit. It’s all part of a 
wonderful platform. As it improves, you improve.”  
 
Dr. Panagiotis “Taki” Galanopoulos MD, MSc, 
FAAFP Blue Water Medical Clinic, Vancouver.
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