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McKesson Web Services

The McKesson Web Services are a simple, streamlined approach use by pharmacies to manage their daily

operations with McKesson’s Pharmaclik site.

order/receiving system communicates directly with McKesson, eliminating the need to upload/download manually

your order, catalog and invoices to the Pharmaclik website.

Update

The McKesson Web Services Update is available to run when you are ready, while the legacy Pharmaclik

By using the McKesson Web Services, your pharmacy’s

“Invoice Download” functionality is available. Note that McKesson can deactivate it at any moment.

The update needs a User acknowledges and some work from your side before running the update. Please,

read the “Before you start” section.

"'t Updates m
Update

There is 1 available update. ' Restart Service Internals | | Check for Updates ‘

Close

Available Updates

McKesson Web Services Update (2022-Jan-14)
Web Services update only compatible with SP 10.22 or higher
https://bitly/UserGuide-McKessonWebServices
To complete all pending invoices please refer to page 5 of the user guide.

Run Update Now

@ ** [IMPORTANT*** Before running this Webservice Update, you need to complete ALL existing

invoice receiving to prevent any issues going forward. You can review these features by reading
the release documentation at the link above and then return to this screen and click
Acknowledge to start the update process.

Acknowledge

You must have the latest Kroll V10 SP22 to use this functionality.

If you are on a lower version of V10 SP22, then the update will not run, and you will see a message like:

# Kroll Updates - (]
Update
There is 1 available update. Restart Service Internals ‘ | Check for Updates l ’ Close ‘

Available Updates

McKesson Web Services Update (2022-Jan-14)

| RunUpdate Now |v|

Web Services update only compatible with SP 10.22 or higher
https://bitly/UserGuide-McKessonWebServices
To complete all pending invoices please refer to page 5 of the user guide.

Update could not run because it is not supported on your current version of Kroll.

McKesson Web Services

Kroll®
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Before you start:

e This documentation is meant to be used as an append of

“Vendor Configuration, Ordering, and Receiving user quide.”

e When an order is created on the Kroll system and transmitted, or it is placed directly on Pharmaclik, one

or more electronic invoices will be generated related to your order. These invoices will be available on:

= The legacy Pharmaclik “Invoice Download” functionality; and

= Web Services functionality.

e Contents and layouts of the files on the two functionalities above are different but related to the same
order.

e ltiscrucial to download and receive the invoice.dat file using the legacy Pharmaclik “Invoice Download”

functionality BEFORE setting up and turning ON the Web Services functionality to avoid double receiving.

s+ Pharmaclik

®()» ©Q Selectan Order ~

E Orders
=
s

e

Returns

E Invoice History
Finance

Statemenis History

Catalog Statistics

e The legacy Pharmaclik “Invoice Download” functionality will continue to work until 31 March 2022.

i Pharmaclik

)~ Q Select an Order ~

O Complete Catalog @ Home Health Care

Home | Invoice Download
Orders Returns Finance Catalog

Invoice download is being discontinued. Our decommission date is March 31, 2022. Please contact your POS provider for updates on their deployment webservices status

File name |invoice. dat v

McKesson Web Services 3
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e You will be able to see the invoice.dat file growing in size on Pharmaclik every day until that functionality

is deactivated. DO NOT download and receive the invoice.dat file AFTER turning ON the Web Services

functionality.

3 Pharmaclik

W()~  ©Q Selectan Order ~

O Compiete Catalog @ Home Health Care

Home / Invoice Download

File name | invoice.dat v

Invoice download is being discontinued. Our decommission date is March 31, 2022. Please contact your POS provider for updates on their deployment webservices status
=
L]
=2
c

NEW INVOICES (Pending download)

Account # Date File Size (kb)

2022-01-14 » 44 DOMG

OLD INVOICES (Downloaded)

Account # Date File Size (kb)

2021-12-24 9 &Download

e After 31 March 2022, you will see a message like or similar:

s+ Pharmeclik

O Complete Catalog @ Home Health Care

Home Finance / Invoice Download

Your account is not configured to receive electronic invoices. Please contact Customer Service to have your accounts activated to receive electronic invoices

nuay

McKesson Web Services 4
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Itis also crucial to CLEAR all “pending invoices.” In other words, you MUST receive or cancel all

invoices downloaded but not received on the Invoices screen BEFORE setting up and turning ON the
Web Services functionality to avoid double receiving.

Go to Utilities > Drug Ordering > Electronic Invoice Receiving.

# Invoices - m} X
{FZ View Invoice ’ [ F9  Receive Invoice } ’ Cancel Invoice ’ Print report
Qutstanding All (\/[
\ =z
Vendor PO Numbers # of Items |DownLoaded On By |Status Received On A
McKesson 170

2 12-Apr-202109:46 |JD  DownLoaded

A

If these invoices are too old or not relevant anymore, then cancel them. See the “Canceling invoices that
should NOT be processed” section for more information. Otherwise, receive them as usual.

If the screen above is not clear, then the update will not run, and you will see a message like:

¥ Kroll Updates - a X
Update
There is 1 available update. ' Restart Service Internals ] l Check for Updates ] [ Close ]
Available Updates

McKesson Web Services Update (2022-Jan-14)

Web Services update only compatible with SP 10.22 or higher ‘ Run Update Now |v l
https://bit.ly/UserGuide -McKessonWebServices

To complete all pending invoices please refer to page 5 of the user guide.

The update could not run. Please refer to the update documentation for instructions on how to resolve the issue.

McKesson Web Services
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Setup

Please, read the “Before you start” section.

Upon upgrading to the McKesson Web Services, you will notice several significant changes in the McKesson

Vendor Information screen under Utilities > Drug Ordering > Edit Vendor List > McKesson.

Accounts

Account number and Customer nhumber need to be used.
e For Order upload, “Account Number” is required.
e For invoice download, “Customer # (SAP)” is required.

e For Catalog download, “Customer # (SAP)” is required.

Invoice and catalog download requires an SAP customer # (number starting with 7 or 8), a.k.a. Bill to number.

An easy way to get it is from the Account Selector, as indicated in the screenshot below

I Inbox | MyProfle~ | Help | O

i Pharmaclik P

All~ | Search by Pr DIN, \ Q Select an Order ~

Account Number Customer Number
for order upload for invoice and catalog download
& Vendor Information X
Mame McKesson Vendor Type McKesson Active [
Description |McKesson Canada —@ccourﬂ# AAAAAA)
Phone | rax | ((customer # (sap) |cceccee ——-,

The Pharmaclik SAP customer # (Bill to number) is the same as their “Ship to” number for most stores. If this is
the case, you can proceed to the “Ordering Tab” section. However, if your store is associated on Pharmaclik

under another store and your “Bill to” and “Ship to” numbers are different, please complete the following additional
step. Note: the Pharmaclik username used to communicate with McKesson MUST have access to both accounts

(“Bill to” and “Ship to”) for this to work.

McKesson Web Services 6
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Kroll®

“Ship to” different than Bill to number

A Pharmacy having a “Front Store” is an example.

INVOICE TO
aka. BILLTO

REMIT TO ADDRESS

INVOICE - COPY McKesson Canada Corporation c/o T9631
MSKESSON 8555 TORBRAM RD PO BOX 8631 STNA
Canada BRAMPTON ONT COPIE - FACTURE TORONTO  ,ONT MSW 1P8
TEL : (905) 671-2822 L6T5R1

A FRONT STORE i N T S | Twvace o W 6C FAcTuRt
SHIPPED TO | 999 UP AND DOWN ST AAAAAA| 1T TF | | - I SRy

¢ TORONTO comcire__comeiateee [ e A R e

‘4 ONT I

e ot ot o]
EC K] L g 8 D&

- = T
[ wrecevin orteie o e e e

i| PHARMACY STORE
| 999 UP AND DOWN ST
i TORONTO

| onT

ORDER WO - W' CONMANDE

EFFECTIVE DATC CNREC N VIGUUR]
By R Wo_ YR -aw

AAAAAA 1

PAYNENT TERIS - CONDIT ONS DE PA EVENT

PER VO ¥
PAR SCRATN

AFTER NCT UC DATC. INTERCST CHARGC OF
LA FACTURE PORTCRA INTERCT AU TAUX BT

O AN ANNUAL 3ASIC IS APPLICABLE TO THE INVOICE
SUR UNT BACE ANNUELLE ) APRES COMCAWCC

bocuNENT wo.
WenT

ren wo. oreck | oty oxo [ v [es orv] oy e SCRPTION & c [ merare przce PrIcE TAX weT Anounr
W bocunew W oe prooutt | comn | ore com |u v fore cs| €00€| ovc cxp DESCRPTION R PRIX TAXE HONTANT NET

In this scenario, the Pharmacy's Bill to number and “Ship to” number is precisely the same, but the “Front Store”

Bill to number and “Ship to” number is not. The “front store” Bill to number is the Pharmacy's SAP customer #

because that account is where all orders placed by the “Front Store” will be billed.

McKesson Web Services holds ALL electronic invoices under the Bill to number account. In other words, the

Kroll system needs to use Pharmacy's SAP customer # (Bill to number) to retrieve electronic invoices for the

“Front Store”. See below how to use the account numbers on the McKesson Vendor Information screen.

W Vendor Information

Name
PHARMACY

Description

Phone

McKesson

McKesson Canada

[ rar |

s+ Pharmaclik

N or any com

O Complete Catalog @ Home Health Care

bination

X
Vendor Type McKesson Active [4]
Account # |AAAAAA
Customer # (SAP) |CCCECC
| box | Chat | Profle ~ | Help | ©

™ MCK — AAAAAA — CCCCCC — PHARMACY STORE  ~

MCK — AAAAAA— CCCCCC  — PHARMACY STORE
MCK — BBBBBB — DDDDDD — FRONT STORE

Q

Name
FRONT STORE

Description

Phone

& Vendor Information

McKesson

Vendor Type McKesson

McKesson Canada

Active 4

Account # |BBBBBB

| x|

Customer # (SAP)

DDDDDD-CCCCCC

PHARMACY'S CUSTOMER # (SAP)
a.k.a. Bill to number

The “Front Store” needs to combine their own SAP customer # with the Pharmacy's Bill to number separated by

dash or hyphen and no spaces. Ex: DDDDDD-CCCCCC. This way, the Kroll system will retrieve all invoices

from the “Front Store” and ignore electronic invoices that belong to Pharmacy.

McKesson Web Services
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Ordering Tab:

The Electronic Ordering field in the Ordering Tab needs to be set to Web Service instead of Pharmaclik.

Before:
¥ Vendor Information >
MName MckKesson Vendor Type Wckesson Active
Description |McKesson Canada Account # |AAAAAR
Phone | Fax | Customer # (5AP) |CCCCCC
Catalog Ordering  Receiving General
Electronic Ordering Print Order report
Group POs by
First [(NOME) hd Minimum Crder Value I:I
Second |(NOME) Allow Override Route Seq
X cancel
After:
' Vendor Information 4
Name McKesson Vendor Type MckKesson Active
Description |McKessan Canada Account # |AAAAARA
Phone | Fax | Customer # (S4P) |CCCCCC

Catalog Ordering  Receiving General

Electronic Ordering Print Order report

Group POs by

First |(NOME] ~ Minimum Order Value I:I

Second |(NONE) Allow Override Route Seq

' OK X cancel

McKesson Web Services 8
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Receiving Tab:

Kroll®

The Electronic Receiving field in the Receiving Tab needs to be set to Web Service instead of Pharmaclik.

Before:

¥ Vendor Information >
MName MckKesson Vendor Type Wckesson Active
Description |McKesson Canada Account # |AAAAAA
Phone | Fax | Customer # (SAP) |CCCCCC

Catalog Ordering ~ Receiving General

Electronic Receiving i Print Receive report Prompt -
Update Purchase Cost |Always ~

Update Selling Cost Always

Update User Cost 1 Newver

Update User Cost 4 |Never Default Action when PO not found |Treat like non-PO receive  ~
Update User Cost 3 Newver

X cancel
After:

& Vendor Information X
MName McKesson Vendor Type |McKesson Active
Description |McKessaon Canada Account # |AAAAAA
Phone | Fax | Customer # (SAP) |CCCCCC

Catalog Ordering ~ Receiving General

Electronic Receiving ~ Print Receive report Prompt -
Update Purchase Cost |Always ~

Update Selling Cost Always

Update User Cost 1 MNever

Update User Cost 4 Mever Default Action when PO not found |Treat like non-PO receive  ~
Update User Cost 5 MNever

' OK X cancel

McKesson Web Services
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General Tab:

The Remote Type field in the General Tab will be set to HTTPS instead of Web Interactive.

Before:
¥ Vendor Information >
MName MckKesson Vendor Type Wckesson Active ]
Description |McKesson Canada Account # |[AAAAAA
Phone | Fax | Customer # (SAP) |CCCCCC
Catalog Ordering Receiving General
Remate Type ~ Local Working Directory | C:AKWinY, "McKesson
Remote Remote Path
Server Order
User Pharmaclik URL
Password Invoice
Catalog
[« oK | | b4 Cancel|
After:

& Vendor Information

X
MName McKesson Vendor Type |McKesson Active 4]
Description |McKessaon Canada Account # |AAAAAA
Phone | Fax | Customer # (SAP) |CCCCCC
Catalog Ordering Receiving General

Remote Type |zl

Local Working Directory | C:\KWin\

"McKesson

Remote Remate Path
Server Order

User Invoice
Password Catalog

[ v ok | |XCanceI|

McKesson Web Services 10
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Kroll®

creation.

NOTE: A McKesson username and password are required. Enter your username and password under Vendor
Information > General Tab. Itis strongly recommended that you enter a valid McKesson username and password
upon upgrading to McKesson Web Services. This will ensure you are not prompted for user credentials the first

time you try to upload a drug order or download an invoice or catalog. Passwords are valid for 60 days after their

& Vendor Information

Name McKesson

Vendor Type McKesson

Description [McKesson Canada

Active

Account # |AAAAAA

Phone

| rax |

Customer # (SAP) |CCCCCC

Catalog Ordering

Receiving

General

Remote Type |HTTPS

~ Local Working Directory |C:\KWin\

Remote

H McKesson

Remote Path

Server
User

Password

Order

Invoice

Catalog

I W oK I xCanceI]

Also, make sure the Remote Path is appropriately set to:

https://webservices.mckesson.ca/BusinessServices/ORDERS/Operation/UploadOrderMessage

& Vendor Information

Name McKesson

Vendor Type McKesson

Description [McKesson Canada

Active 4

Account # |AAAAAA

Phone

| Fax |

Customer # (SAP) |CCCCCC

Catalog Ordering

Receiving

General

Remote Type [HTTPS

hd Local Working Directory |C:\Kwin\

Remote

H McKesson |

Remote Path

Server

User

Invoice | https://webservices.mck ca/Busil

Password

vices/ORDERS/Operatior,

Catalog | https://webservices.mckesson.c

vices/ORDERS/Operatior,

L« ok | XCanceI]

These fields are not editable. If they are set to a different address, then the connection with McKesson Servers
will not be possible. Please Contact Kroll support.

McKesson Web Services
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What's New

On the first attempt to communicate with McKesson, each User will be presented with the “What’s New” screen.

The “What’s New” shows a brief rundown of the changes introduced on this functionality. The format will be like a

wizard with several pages.

The next button shows the next instruction. The back button moves back to the previous instruction.

Suppose the “Account Number” and “Customer # (SAP)” or one of them were not entered as was suggested in the
“Setup” section. In that case, the wizard will require the first User of the McKesson Web Services functionality to
enter them, as indicated on the screen below. If those numbers were entered as suggested in the “Setup” section,

the wizard would not require them.

McKesson Drug Ordering

Please enter your Pharmaclik information to proceed

B

2 | Inbox | MyProfle~ | Help | O

gk . .
i Pharmaclik = = |
l All~ | Search by Product Name, DIN, Vendor, liem #, GTIN efobine Q. W)~ @ Selecian Onder~
Account Number Customer Number
far order uptoad for invoice and catalog download
& Vendorlnformation | [ x|
Neme  [Mcesson | Vendor Type M ckesson acive [
Sesription [vicxessan Canada | o v e
oone [ | e ]

Utilities > Drug Ordering > Edit Vendor List > McKesson

v

If required, the User must enter those numbers to proceed; otherwise, the wizard will display error messages.

Error X

@ You can only use numeric account# up to 6 digits for McKesson.

Error X

@ You can only use numeric customer# (SAP) up to 7 digits for McKesson.

McKesson Web Services 12
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The “Account Number” and “Customer # (SAP)” will be saved into the database. Later, you can view and modify

those numbers on the Vendor Information screen.

The last page contains an option not to show the wizard again. Each User needs to check this option to

acknowledge the changes introduced on this functionality.

McKesson Drug Ordering

Get the answers
you're looking for with

more detailed information on

www.telus.com/en/health -
McKesson Kroll Resource and training library

Web Services

Uber e

TELUS

The last page also contains a link to this documentation.

If a user needs for any reason to see the “What's New” wizard again after clicking on “Don’t show this again,”

please navigate to:

Utilities > Drug Ordering > Communication with > McKesson > What's New.

Generate Orders F11 - Drop-off F12 - New Rx

Purchase Order Receiving E
..

Electronic Invoice Receiving
Order from Catalog Shift+Ctrl+C

Communicate with McKesson Launch PharmaClik
Adjust Days Supply Communicate
Load Catalog What's New

Edit Vendor List

McKesson Web Services 13
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Catalog

This section outlines the process for updating catalog files. When you perform this task, you instruct the system

to download one or more catalog files posted on the Vendor’s server.
The process to download catalog files consists of three tasks:

e Checking for catalog files
e Downloading catalog files

e Importing catalog files

While checking for catalog files, a request is sent to McKesson for catalog. Downloading and Importing catalog
files are done in a sequence when a catalog is available. Importing catalog files is executed after logging out of

McKesson’s server.
1. Navigate to Utilities > Drug Ordering > Communicate with > McKesson > Communicate
2. The Drug Ordering — Communication with McKesson form will appear

3. Check the “Download Catalog” option and click Start or press Enter on the keyboard to check for catalog

files
¥ Drug Ordering - Communication with McKesson [m] X
[ send Purchase Orders [ status Date Purchase Order Items Total Price
I Download Catalog

[ pownload Invoices
[ Receive Invoices
Print report Prompt

Activities

I  Start I X Close |

McKesson Web Services 14
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m  Customer # (SAP) is required for catalog download from McKesson Web Services. You will be prompted
if you have NOT entered your SAP # in the Vendor Information screen as suggested in the “Setup” section.
Enter this number and click OK.

' McKesson Web Services X

3 Pharmaclik

For Invoice and Catalog Download, customer number is required.

Customer # (SAP)E
I  OK I X cancel

This is a one-time task; you will not be prompted again when requesting other catalogs. If you enter an
invalid SAP #, you will get an error logging on the HTTPS server.

4. The system will begin checking for catalog files, and a request is sent to McKesson.

& Drug Ordering - Communication with McKesson (m] X

4 Logging in to HTTPS server Completed
) Checking for Catalog Files |

Checking for Catalog Files ‘..-

The catalog for the customer provided is NOT generated automatically. It will be generated by request and can
be downloaded at any time, but a new one is only generated once per week. This means that multiple requests
during a seven-day period will return the same catalog. On the 8" day, a new catalog would be generated and

delivered.

McKesson Web Services 15
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The Kroll system will compare the date the catalog was generated with the last catalog date saved on vendor

settings. If it is the same or older, then the “No file to be imported” message will be presented.

¥ Drug Ordering - Communication with McKesson m] X
A Vendor Information 4 Logging in to HTTPS server Completed
Mo | e s
Name
4 Downloading Catalog file(s) Skipped
Description |McKesson Canada
L4 Logaing out of HTTPS server Completed
Phone | Fax I
A Importing Catalog File(s) Skipped

No File(s) to be imported

Catalog  Ordering  Receiving General
### End of Activities ###

Include Drug Packs With Positive On Hand Qty

Update Selling Cost | Never v
Update User Cost 1 Never v
Update User Cost4  |Always v
Update User Cost 5 Never v

I s: Back | +/ Finish
[Last CatalogDate  01-Feb-2021 ]

| ok | X Cancel

There are three possible responses:

e “Catalog requested.” This is the first request being made for the catalog in the allowed time frame - one

week period.
A Drug Ordering - Communication with McKesson m} X
4 Logging in to HTTPS server Completed
() Checking for Catalog Files
Information X

0 Catalogue requested. Try again later

s

Checking for Catalog Files

Click OK, then Finish and repeat steps 1-3 after a couple of minutes

McKesson Web Services 16
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I J Drug Ordering - Communication with McKesson (m] X
4 Logging in to HTTPS server Completed
€3 Checking for Catalog Files Failed

[Caralogue requested. Try again \aler]
A Downloading Catalog file(s) No file found
4 Logging out of HTTPS server Skipped
A 1mporting Catalog File(s) Skipped

No File(s) to be imported

### End of Activities ###

O Back |  Finish |

e “Catalog request has been made and is in process.” This is not the first request, and the catalog is in the

process of being generated. Be patient. The catalog generation could take to 10 minutes.

A Drug Ordering - Communication with McKesson ]
4 Logging in to HTTPS server Completed
(#) Checking for Catalog Files
Information X

0 Catalogue request has been made and is in process. Try again later

Checking for Catalog Files "‘

X cancel

Click OK, then Finish and repeat steps 1-3 after a couple of minutes.

McKesson Web Services 17
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Kroll®

You should repeat these steps at not less than 1-minute intervals. If requesting is detected by

McKesson to be too frequent, the IP address may automatically be blocked.

No File(s) to be imported

### End of Activities ###

& Drug Ordering - Communication with McKesson O X
4 Logging in to HTTPS server Completed
) Checking for Catalog Files Failed

[ Catalogue request has been made and is in process. Try again later l
{1 pownloading Catalog file(s) No file found
4 Logging out of HTTPS server Skipped
A Importing Catalog File(s) Skipped

@ Back | Finish |

e “Catalog ready”

The process of catalog download and import starts automatically once the requested catalog is available.

The Load Catalog screen will appear, and no user intervention is required here.

I 4 Drug QOrdering - Communication with McKesson

[m} x

w4 Logging in to HTTPS server
4 Checking for Catalog Files
w4 Downloading Catalog file(s)

WEBCAT downloaded

Completed
1 File(s) found
1 File(s) downloaded

w4 Logging out of HTTPS server Completed
(%) Importing Catalog File(s)
#F Load Catalog
File |C:\KW|n\McKessnn\WEBCAT [~ (local:MWST1022
Parameters
VWendor
[McKessnn v

| Ccancel catalog load failed.

Importing Catalog File(s)

Updating Catalog from C:\Kwin\McKesson\WEBCAT
Warning: This update will take approximately 6 minutes.
Creating Temporary Tables ...

Installing UDFs ...

Populating Temporary Tables ...

Loading catalog ...

Linking catalog items to dru

acks if necessary ...

McKesson Web Services
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When all files have been imported into the database, the information panel will show a status of Completed.

Click Finish to complete the process.

' 4 Drug Ordering - Communication with McKesson [m} X
w4 Logging in to HTTPS server Completed
4 Checking for Catalog Files 1 File(s) found
4 Downloading Catalog file(s) 1 File(s) downloaded

WEBCAT downloaded
4 Logging out of HTTPS server Completed
w4 Importing Catalo.‘. File(s) Completed

WEBCAT imported

### End of Activities ###

[ @eack | | «rinish |
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Ordering

Placing an Order in Kroll

Manual and automatic drug orders are created using the normal procedure. If you are unsure how to create a

drug order, see the Vendor Configuration, Ordering, and Receiving user guide for more information.

1. Click Place Order in the Drug Order Form.

& Drug Order Form X
Ins Add ltem X Close
McKesson (4) &= Ctrl =

Place Order F2 Edit Order Quantity | el Delete ltem | Last PO & Last PO Date Min Order Value Current Order Value

Move Selected tems Preview | $828.50

Oty |Item Desc |Man |Drug DIN |Pack |Item# |Type |OnHand |Min |Max |PliC9 |Tola| |~
L 10 BROMAZEPAM TE BMG 100APD AFX 02177188 100 785307 M 0 10 1.000 $14.88 $148.80
_[10 EPIVAL TB 125MG 100 ABB 00536418 100 312256 M 0 10 1,000 $34.07 $340.70
|10 GLYBURIDE TB 25MG 100 TEVA  TEV 01913670 100 114587 M 0 10 1.000 3413 $41.30
_|10 NAPROXEN EC TB 250MG 100 APD APX 02246699 100 576819 M 0 10 1.000 $29.77 $297.70
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2. The McKesson — Create PO form will appear. Enter a PO number if one has not been assigned by the

Kroll system and click Create.

Kroll®

' Drug Order Form
b Addem
McKesson (4) &{ctrl =
F2_Edit Order Quantity el Delete ltem Last PO & Last PO Date Min Order Value Curent Order Value
Place Order — = $826.50
| || Move Selected ltems Preview ] .
Oty |item Desc |Man |Drug DIN |Pack |item # |Type |onHand |Min  |Max  |Price |Total |~
210 BROMAZEPAM TB BMG 100AP0  APX 02177188 100 785307 M 0 10 1.000 $14.88 $148.80
_|10 EPIVAL TB 125MG 100 ABl @ McKesson - Create PO x| 10 1,000 $34.07 $340.70
_|10 GLYBURIDE TB 25MG 100 TEVA  TE | 10 1,000 $4.13 $41.30
_o NAPROXEN EC TB 250MG 100 APD AF3 PO Nixnber TG | 10 1,000 $29.77 $297.70
Route Seq Override
| View Vendor } I X Cancel |
v
3. Depending on vendor settings, the Purchase Order prompt will appear or not.

& Vendor Information >
MName MckKesson Vendor Type Mckesson Active
Description |McKesson Canada Account # |AAAAAA
Phone | Fax | Customer # (SAP) |CCCCCC

Catalog Ordering  Receiving General

Electronic Ordering

Group POs by

First |[(NOME) w~

Second

(MOME)

L v o |

| X cancel |

Print Order report |l

Minimum Order Value

Allow Override Route Seq

McKesson Web Services
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Kroll®

If the “Print Order report” option is set to “Prompt,” then you will be asked if you want to print the report or not at the

end of the process.

A Drug Order Form
Ins Add tem X Cose |
McKesson (4) &=Ctrl -)i
[ F2 Edit Orcer Quantity el Delete ltem ] Last PO # Last PO Date Min Order Value Current Order Value
Place Order = $826.50
Move Selected Items Preview \ e
aty |item Desc |Man |DrugDIN |Pack [item # [Type |OnHand [Min  |Max  |Price |Total |~
o BROMAZEPAM TB BMG 100AP0  APX 02177188 100 785907 M 0 10 1,000 $14.88 $148.80
|0 EPIVAL TB 125MG 100 ABB 00586418 100 312256 M 0 10 1,000 $34.07 $340.70
_|1o GLYBURIDE TB 25MG 100 TEVA ~ TEV 01913670 100 114587 M 0 10 1,000 $4.13 $41.30
_]10 NAPROXEN EC TB 250MG 100 AP0 AFX 02246633 100 576819 M |0 10 1.000 $29.77 $297.70

Are you sure?

Do you want to print the Purchase Order report at end of the process?

e 1]

No

4. A prompt will appear asking if you want to send the electronic order now. Click Yes to send it now or No

if you're going to send it later. If you select No, proceed to the following steps when you are ready to

send the order.

Do you want to send the electronic order now?

No

Yes

¥ Drug Order Form
Iw Addltem | % Ciose
McKesson (4] «ctrl [=>
| f2 Edit Order Quantity el Delete tem Last PO # Last PO Date Min Order Value Current Order Value
I Move Selected ltems | Preview :
Qty |I19m Desc |Mnn |Drug DIN |Pnck |Ihem# |Type IOnHand |Min |Max |Price |Tolal | A
L 10 BROMAZEPAM TB BMG 1004P0  &FX 02177188 100 785307 M 0 10 1,000 $14.88 $148.80
_[10 EPIVAL TB 125MG 100 4BB 00596418 100 312256 M 0 10 1.000 $34.07 $340.70
_[10 GLYBURIDE TB 25MG 100 TEVA  TEV 01913670 100 114587 M 0 10 1,000 $4.13 $41.30
10 NAPROXEN EC TB 250MG 100 AP0 4PX 0 - 10 1.000 $29.77 $297.70
Select an Option

McKesson Web Services
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Kroll®

NOTE 1:

Answering “No” will place the order into Pending Orders so that it can be sent at a later stage from
Utilities > Drug Ordering > Communicate with > McKesson > Communicate.”

need to upload the file on Pharmaclik.

Start Screen

Order file created - CAEWin\McKesson\ MEDIS.ORD
POMums: 170

Ready for upload to PharmaClik

NOTE 2: The “Order file created” message no longer appears when placing a drug order since there is no

5. The Drug Ordering — Communication with McKesson form will appear, displaying all orders

associated with the Vendor. Select the order(s) you want to send and click Start.

& Drug Ordering - Communication with McKesson

[ Receive Invoices
t Prompt

Activities

m] X
I Send Purchase Orders show: ® Qutstanding O All POs
[J pownload Catalog [ status Date Purchase Order Items Total Price
[ pownload Invoices [ Order Pending  01-Mar-2021 170 4 $23,423.83

X Close

McKesson Web Services
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= Suppose you have NOT entered your McKesson username and password in the Vendor Information
screen as suggested in the “Setup” section. In that case, you will be prompted for both your remote
username and password. Enter these credentials and click OK.

o McKesson Web Services X
# Pharmaclik

Please enter your Pharmaclik credentials:

Username |Krolluser

| ok | |XCanceI|

This is a one-time task; you will not be prompted for user credentials when submitting subsequent orders.
If you enter an invalid username or password, the McKesson Web Services prompt will appear again,

allowing you to enter your correct credentials.

6. As the purchase order is being sent to the Vendor, the Activities portion of the screen will begin to
populate with the status of actions being taken.

A Drug Ordering - Communication with McKesso O
w4 Logging in to HTTPS server Completed
w4 Creating Order Files to be sent l 1 File(s) created
Order file: C:\KWin\McKesson\PO170_20210301.0rd created
(#) sending Order File(s)
Sending Order File(s) [ 0%
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7. Kroll system will automatically transmit the order to McKesson Server. A message will appear indicating
the purchase order was sent successfully, and a confirmation number will be displayed just for your

reference.

The confirmation number is not an order id but a service request reference.

A Drug Ordering - Communication with McKesson ]
L4 Logging in to HTTPS server Completed
L4 Creating Order Files to be sent 1 File(s) created
Order file: C:\KWin\McKesson\PO170_20210301.0rd created
@ Sending Order File(s)
Information X

Purchase Order 170 sent successfully
Confirmation number: ORDERUPLOAD_a4daecf4-06f0-4417-b5b3-3f509a477066

Sending Order File(s) [ 0%

8. Click OK.

NOTE: If the transmission were unsuccessful (e.g., due to an invalid login or password), an error would appear

to inform you of the problem. Contact McKesson Customer Service for instructions on how to proceed.

Information >

o Invalid Pharmaclik Login/Password.
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9. A prompt will appear asking if you want to launch Pharmaclik. Select Yes.

A Drug Ordering - Communication with McKesson [m]

Please Select a choice

0 Do you want launch Pharmaclik now?

T

e |

10. The McKesson Pharmaclik website will launch. Enter your login credentials and click Login.

35 Pharmaclik

Welcome | Bienvenue

krolluser
[T

Login / Entrez

iy thE

11. Select and confirm the order you just created. If you experience any problems in this process, contact

PharmaClik is an easy-to-use, efficient and secure order
management system for your pharmacy. / PharmaClik
est un systeme de gestion des commandes simple a
utiliser, efficace et sécurisé

McKesson Customer Service.
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12. A prompt to print the Order report will show up or not. See step 3.

Kroll®

Restore Defaults

Preview

X Close

A Drug Order For
Ins Add ltem X Close
McKesson (4] = Ctrl =»
F2_Edit Order Quantity 0l Delete Item Last PO # Last PO Date Min Order Value Current Order Value
Place Order = $826.50
Move Selected ltems Preview 2
Oty |Itern Desc |Man |Drug DIN |Pa:k |Ilem# IType |OnHand |Min |Max |Pri|:e |Tu(al |'\
L] BROMAZEPAM TB 6MG 100AP0  AFX 02177188 100 785307 M 0 10 1,000 $14.88 $148.680
_|10 EPIVAL TB 125MG 100 M0 1,000 $34.07 $340.70
_[10 GLYBURIDE TB 25MG 100 TEVA | @ Drug Order Report — x P 1,000 $413 $41.30
10 NAPROXEN EC TB 250MG 100 AP0 § . 1 1.000 $29.77 $297.70
= File Version 10
Printer Lexmark CS310n vl Copies { 1 %‘
Tray I(Default tray) V] M collate [ Duplex

13. Below is the report preview

Purchase Order Report

To: McKesson Canada From: Kroll Pharmacy Store
25 York St
Toronto ON M5J 2V5
Tel: (416) 342-2500
Cust. #0000
Purchase Order: #170
Ordered On: 02-Mar-21
Ordered By: John Doe Fax :
P.O. Status: Ordered Email: kroll@telus.com
Purchase Order Report Printedon:02/03/202117:13:11
0On Hand
OrderQty Item # Item Description DIN Qty Pack Size UnitCost Tax Total
10 785907 BROMAZEPAM TB 6MG 100 APO 02177188 0 100 14.88 148.80
10 312256 EPIVAL TB 125MG 100 00596418 0 100 34.07 340.70
10 114587 GLYBURIDE TB 2.5MG 100 TEVA 01913670 0 100 413 41.30
10 576819 NAPROXEN EC TB 250MG 100 APQ 02246699 0 100 29.77 297.70
Total 828.50
Tax 0.00
Net Total 828.50
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Important Notes:

Every order needs to be confirmed on the Pharmaclik website — Order Management. Narcotic orders also

require a pharmacist’s signature.

On McKesson’s checkout process, where the order will be confirmed, the User has the opportunity to
add, modify or delete items on order.

Any exclusion, for example: deleting a product from the order, will cause a discrepancy between the
existent order on Kroll and the order placed on Pharmaclik. This discrepancy will create issues on the
“Receiving Process” and your order will NOT close properly, staying with the status “Partially Received”

forever. See “What to do if Purchase Order did not close - status equal “Partially Received” section.

Any modification, such as changing the order quantity or units, will be appropriately handled on the
“Receiving Process” as long as the order quantity is NOT adjusted to zero. Changing the Quantity or unit
to zero will force Pharmaclik to exclude the product from the order, and it will cause a discrepancy between
the existent order on Kroll and the order placed on Pharmaclik. Again, this discrepancy will create issues
on the “Receiving Process” and your order will NOT close properly, staying with the status “Partially

Received” forever. See “What to do if Purchase Order did not close - status equal “Partially Received”

section.

For example, any addition, adding an item that does not exist on the order on Kroll should be appropriately

handled on the “Receiving Process.”
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Placing an Order in Pharmaclik

Placing an order in Pharmaclik is possible but strongly NOT recommended. Despite the convenience, placing an
order in Pharmaclik creates discrepancies between the two systems and makes it more challenging for a pharmacy
to track and control orders. See the “Tracking your Orders” section.

Inbox | Chat | MyProfle~ | Help | O

3+ Pharmaclik

™ VICK - -

All~ | Search by Product Name, DIN, Vendor, Item #, GTIN or any combination Q ()~ Q Select an Order ~

O Complete Catalog @ Home Health Care

ﬁl Select an Order x
Orders Please choose an order or create a new one.
"o

v Create Order
Returns
PO Create Order

a V¥ Open Orders

Finance Transaction # PO #Lines Status  Transaction Date
@ @cCancel
Catalog

When creating an order in Pharmaclik, the PO number (Purchase Order number) is NOT required. In other words,
you can leave this field blank.

In the Kroll system, the PO number is an essential field to identify an Order. As you can see below, it is a mandatory
field and cannot be duplicated.

P2 EditOrder Quantity | vel Deletetem | LastPOH Last PO Date Min Order Value Current Order Value
Move Selected Items | Preview 17 02/03/2021 10:27:43 $340.70

Oty |hem Desc IMan |Drug DIN |Pack |Ilem# |Type |OnHand |Min |Max |Prioe Total |A
LS ACETAZOLAMIDE TB 250MG 500 AAP 00545015 | 500 007836 oMo 1 10 1.000 $63.14 $340.70
F McKesson - Create PC %
PO Number | g |rformation Message x

[

Route Seq Ov You must enter a Purchase Order Number
[ ] 7oK

View Vendor Create 2 Cancel [
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There is a logic in the Kroll system to avoid duplications.

Place Order F2 Edit Order Quantity [ 02l Diglete tem ‘ Last PO # Last PO Date tin Order Value Current Order ¥ alue
| Mowve Selected tems | Praview | WAt L $340.70
Qty ]Ilem Desc ]Man ]Drug DN IPack [Itam # |Type ]OnHand ]Min IMax IPnice Total ] G
L 5 ACETAZOLAMIDE TB 250MG 500 A&F 00545015 500/ 007336 | M 0 | 10 1,000 $68.74 $340.70
#F McKesson - Create PO x
PO NUmber | g ation Mesage
170
Route Seq O POMNum 170 already assigned
i ' OK
View Vendor Create

So, if, for any reason, you cannot return to Kroll to place an order and transmit it, then you can create an order in

Pharmaclik but ALWAYS enter the PO number and make sure it is unique:

e The PO number was never used before and

e The PO number will never be used again.
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Resending an Order

This option is used when the file is not transmitted correctly to the Vendor or needs to be resent. See the

Vendor Configuration, Ordering, and Receiving user guide for more information.

NOTE: McKesson Servers DO NOT prevent duplicate orders. In other words, the same identical order can be

resubmitted and, if not desired, will cause a double order.

1. Go to Utilities > Drug Ordering > Communicate with > McKesson > Communicate.

2. Place a checkmark next to Send Purchase Orders. Click All POs and place a checkmark next to the

PO(s) that need to be resent. You may use the “Date range” control to help find the order.

rug Urdenng - ommunication witl ickesson
¥ Drug Ordering - C. ication with McK O X
M send Purchase Orders show: O Qutstanding |® All POs
T Download Catalog Date Range Starting Ending Status:
I Download woices [This Month v|[01/0372021] 02/03/2021]  [<aLL> v
Vol
[ Receive Invoices [ Status Date Purchase Order ltems Total Price
t report Prompt [ Ordered 01-Mar-2021 170 4 $828.50

Activities

|  Start | [ X Close

3. Click Start or press Enter on the keyboard to resend the PO(s).

McKesson Web Services 31


https://assets.ctfassets.net/rz9m1rynx8pv/772rwQ1Fdt42FLFbUp1OTE/7d81fd186526b8b489b228b4154d8ef7/Vendor_Configuration_Ordering_and_Receiving_2020.pdf

=7 TELUS | Healih

4. Answer Yes to the prompt below.

#F Drug Ordering - Communication with McKesson [m]

[ send purchase Orders show: O outstanding @ 4l POs

[ Download Catalo Date Range Starting Ending Status:
O bownload & 9 [This Month <|[o1/03/2021) [02/03/2021]  [<aLL> v
ownload |nvoices
i R [ status Date Purchase Order Items Total Price
Receive Invoices
print report |Prompt - [ ordered 01-Mar-2021 170 4 $828.50
Activities
Are you sure?
There are POs selected to be sent that are marked as already being
sent.
Do you want to resend it anyway?
s
[ st | | X close |
¥ Drug Ordering - Communication with McKesson o X
L4 Logging in to HTTPS server Completed

Order file: C:\KWin\McKesson\PO170_20210301.0rd created

C:\KWinWMcKesson\PO170_20210301.0rd transmitted
4 Logging out of HTTPS server Completed
[ #2# Endof Activities ### |

4 Creating Order Files to be sent 1 File(s) created
W4 Sending Order File(s) 1 File(s) transmitted

| @sack | [ v rinish ||

Kroll®

Click Finish or press Enter on the keyboard to close the communication screen. Click Back to start another

communication with McKesson.
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Tracking your Orders

The Purchase Order screen shows all orders created in the Kroll system. The screen's primary purpose is to

show your orders' status and allow you to track all the states in which your order goes through.

Go to Utilities > Drug Ordering > Purchase Order Receiving.

Utilities NH  Cards  Session Help  Version 10

Generate Orders
»n » pwmeodreany
Qutbound Communications L3 Electronic Invoice Receiving
Merge 4 Order from Catalog Shift+ Ctrl+C
Unmerge 4 Communicate with 4
Adjust Current Wait Time v Adjust Days Supply
Check Interactions Load Catalog
Quick Price Alte= EEREEEE

The “Outstanding” Tab shows:

Status — Order Pending. Orders created but NOT transmitted to McKesson.

Status — Ordered. Orders created and transmitted to McKesson.

Status — Partially Received. Orders created, transmitted to McKesson and received some electronic
invoices related to the order but NOT ALL invoices. The Kroll system is waiting to receive more invoices.

Sometimes, McKesson takes 1 or 2 days to send electronic invoices for missing items on previous

invoices.
¥ Purchase Orders - [m] X
F2 View Order ‘ ‘ F9 Receive manually ‘ ‘ Cancel Order | | Print report ‘
- Qutstanding I All
- Vendor PO Number Created On Created By |Status # of Items  |Value &
01-Mar-2021 17:01 Order Pending

Qutstanding l All w

Vendor PO Number Created On Created By [Status # of ltems |Value L)
01-Mar-2021 17:01 Ordered

I QOutstanding I All w

Vendor PO Number Created On Created By [Status # of ltems |Value o
02-Mar-2021 17:29 Partially Received
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Important Notes:

Kroll®

e Orders placed directly on Pharmaclik do NOT show and cannot be tracked on this screen.
e Orders fully received (status — Received) do NOT show on the “Outstanding” Tab. It shows up on the

“All” Tab in both “All POs” and “McKesson” Tabs.

& Purchase Orders

- a X

| F2 View Order ‘ ‘ F9 Receive manually ‘ I

Cancel Order

| [

Qustandng

l All POs (1) I McKesson (1)

il

All POs (1)| McKesson (1) I

Vendor |PO Number Icreated On

Created By |Status # of ltems |Value A
02-Mar-2021 17:29 Received

e

PO Number

Created On
02-Mar-2021 17:29

Created By |Status # of ltems  [Value -

Received
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Cancel an Order

The Purchase Order screen also allows you to cancel your orders.

Go to Utilities > Drug Ordering > Purchase Order Receiving. Select the order you want to cancel and click on

the “Cancel Order” button. Confirm your desire to cancel the select order by clicking Yes.

. o X

¥ Purchase Orders

| F2 View Order J F9 Receive manually ‘I Cancel Order |I‘ Print report

Outstanding l All
Vendor PO Number Created On Created By |Status # of Items  |Value o)
01-Mar-2021 17:01 Order Pending
Qutstanding ] All w

Vendor |P0 Number ]Created On [Created By |Status |¢ of Items |Value
McKesson 170 03-Mar-2021 14117 JD Ordered 4 $828.50

Are you sure?

Are you sure you want to Cancel this Purchase Order?

v | [he ]

The canceled order will disappear from the “Outstanding” Tab and can be viewed on the “All” Tab in both the “All

POs” and “McKesson” Tabs.

& Purchase Orders

‘FZ View Order ‘ F§ Receive manually ‘ | Cancel Order ‘ ‘ Print report ' Close

Qustndng

| All POs l‘)l McKesson (1) et =

Vendor PO Number Created On Created By [Status = of Items  |Value A
01-Mar-2021 17:01 Cancelled

All POs (1‘ McKesson (1) I w el =

PO Number Created On Created By [Status # of ltems  |Value A
01-Mar-2021 17:01 Cancelled
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Note that received orders cannot be canceled.

¥ Purchase Orders - ]

F2 View Order F9 Receive manually Cancel Order Print report ‘

Outstanding Al

Filter: | This Month v

All POs (1) McKesson (1) w =l =

Vendor |PO Number Created On Created By IStatu; |# of ltems |Value G
McKesson 170 03-Mar-2021 1448 D Received 4 $828.50
Start Screen x
Cannot cancel a received PO

Important Notes:

e The right moment to cancel an order is when it has the status equal “Order Pending.” In other words,
before it has been transmitted to McKesson.

e Canceling an order which was already transmitted to McKesson (status — Ordered) will only cancel it
locally. You MUST delete the order in Pharmaclik to avoid it being processed by McKesson.

e If the order is canceled only locally and McKesson processed it, you will receive one or more electronic
invoices related to the orders. The receiving process will allow you to recognize that and receive the

order even with the order's status equal to “Canceled.” See the “What to do if Purchase Order is

canceled locally only?” section for more information.
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Receiving

This section outlines the process for receiving invoice files. When a pharmacy physically receives a drug order

from McKesson, the order must be received into the Kroll system to update the On Hand values and Pricing.

m Customer # (SAP) is required for invoice download from McKesson Web Services.

The process of receiving invoice files consists of two tasks:

e Checking and downloading new invoice files;

e Receiving and Processing invoice files not received yet.

Navigate to Utilities > Drug Ordering > Communicate with > McKesson > Communicate.

The Drug Ordering — Communication with McKesson form will appear:

& Drug Ordering - Communication with McKesson o X

[ send Purchase Orders [ status Date Purchase Order Items Total Price
[J pownload Catalog
[ pownload Invoices
[ Receive Invoices

Print report

Activities

" Start X Close

These two tasks can be executed simultaneously, one after the other, or they can be completed one at a time in

different moments.

When both options are checked, downloading invoice files and receiving invoice files are done in sequence. The

receiving or processing invoice files task is executed after logging out of McKesson's server.

Once the “Download Invoices” option is checked, you will be able to download one or more new invoice files

available on McKesson's server.
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Check both options and click Start or press Enter on the keyboard to check for invoice files.

Like other tasks, the information panel will show when the checking for invoice files task is in progress.

# Drug Ordering - Communication with McKesson a x
4 Logging in to HTTPS server Completed
|® checking for nvoice Files |

Checking for Invoice Files & -

LI

When checking for invoice files task is complete, the information panel will show the number of invoice files found.
If found no files, the downloading invoice files task will be skipped since there are no files to download. Later, it

will skip the processing invoice files task as well.

¥ Drug Ordering - Communication with McKesson a X
w4 Logging in to HTTPS server Completed
iy Checking for Invoice Files
s Downloading Invoice File(s) Skipped
4 Logging out of HTTPS server Completed
iy Processing Invoice File(s) Skipped

No File(s) to be processed

### End of Activities ###

| Gsack |
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If found invoice files during the checking for invoice files task, the downloading invoice files activity will

automatically initiate.

[ J Drug Ordering - Communication with McKesson

[m] X

&4 Logging in to HTTPS server
w4 Checking for Invoice Files

Completed

1 File(s) found

As soon as each file is downloaded, the information panel will show the corresponding filename.

[ J Drug Ordering - Communication with McKesson

O X

4 Logging in to HTTPS server
w4 Checking for Invoice Files
@ Downloading Invoice File(s)

[ McKessonInvoice_245189_20210302 downloaded ]

Completed
1 File(s) found

Kroll®
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The invoice files will be temporarily saved in the designated vendor folder. The invoices will be kept in this folder

until they are imported into the Kroll system.

# Drug Ordering - Communication with McKesson a X

Completed
1 File(s) found
1 File(s) downloaded

\ud Logging in to HTTPS server
w4 Checking for Invoice Files
w4 Downloading Invoice File(s)

McKessonInvoice_245189_20210302 downloaded

[ File [McKessonInvoice_245189_20210302] imported ]

4 Logging out of HTTPS server Completed

[ X Ccancel |

If invoice files were found and downloaded, the communication process would try to match the invoice file's

information to Kroll's purchase order. When the process finds a match between an invoice file and a PO in Kroll,

you will see a screen similar to the one below:

& Drug Ordering - Communication with McKesson

Select PO(s) to be processed:
0/1 Invoice(s) selected

1 File Name PO Message
[ 245189.McKesson 170 PO ready to be processed
File [245189.McKesson] PO [170] 3 item(s) PO [170] 4 item(s)
~
114587 |GLYBURIDET... 100(01913570
312256 |EPIVALTE 125MG ... |100 00556418 1] 312256 |EPIVALTE 12... 10000596418 10
785907 |BROMAZEPAMTE ... (100 02177188 10 576819 |NAPROXENE... 10002246699 10
785907 |BROMAZEPA... 10002177138 10
W W

| o continue | | X Cancel |
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This screen contains a top panel and a bottom panel. The top panel shows a list of downloaded invoice files with

associated Purchase Order numbers. An information message is also shown to the right of the PO number; this

message will help you decide which file to process.

¥ Drug Ordering - Communication with McKesson [m] X
Select PO(s) to be processed:
l 0/1 Invoice(s) selected
[0 File Name PO
[ 245189.McKesson 170 PO ready to be processed
§
File [245189.McKesson] PO [170] 3item(s) PO [170] 4 item(s)
~ ~
7 |GLYBURIDET...|  100/01913670 0
312256 |EPIVALTB 125MG... 100 00596418 0 312256 EPIVALTB 12... 100 00596418 10
785907 |BROMAZEPAMTB... (100 02177188 10 576819 NAPROXENE... 100 02246699 10
785907 BROMAZEPA... 10002177188 10
v v
| v Continuel X cancel

A checkbox on the upper left-hand side of the screen helps you select or deselect all invoice files/POs in the list.

An indicator on the upper right-hand side indicates x of y PO(s) have been selected.

Note that you can resize the top and bottom panels at any time.

# Drug Ordering - Communication with McKesson o X
Select PO(s) to be processed:
‘ 1/1 Invoice(s) selected
M File Name PO Message
[7] 245189.McKesson 170 PO ready to be processed
T
) ) - }
File [245189.McKesson] PO [170] 3 item(s) PO [170] 4 item(s)
~ ~
GLYBURIDET... 100/01913670
312256 |EPIVALTB 125MG... 100 00596418 0
785907 |BROMAZEPAMTB... 100 02177188 10
v v
|  continue | X cancel
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The bottom panel shows the left and right grid; the information displayed is related to one of the invoice files
shown in the top panel. The left grid shows the information contained in the selected invoice file. The right grid
shows all the items within a PO in Kroll. You can resize the panels to show more or less information.

& Drug Ordering - Communication with McKesson O X
Select PO(s) to be processed:
0/1 Invoice(s) selected
[]__File Name PO Message
[} 245189.McKesson |170 PO ready to be processed
File [245189.McKesson] PO [170] 3 item(s) PO [170] 4 item(s)
312256 EPIVALTB 125MG... 100 00596418 0 312256 EPIVALTB 12... 100 00596418 10
785907 BROMAZEPAMTB ... 100 02177188 10 576819 |NAPROXENE... 100 02246699 10
785307 |BROMAZEPA. 100 02177188 10
&
v v
| « Continue | X cancel

The invoice file on the left (invoice file number 245189) is associated with PO 170 on the right in the above
screen. The invoice file contains only three items. The idea is to see the information inside the invoice file

compared to the PO's information in the Kroll system before the file is processed.

If available, clicking on any item on either side of the grid will highlight the opposite side's corresponding item.

File [245189.McKesson] PO [170] 3 item(s) PO [170] 4item(s)
Item Num |Ttem |pack  |pmv [Revaty | A || |rtem Num|item |Pack  |om lordQty [RevQty | A
114587 GLYBURIDETB25.. 100 01913570 10 _[114587 GLYBURIDET... 100 01913670 10
_|312256  EPIVALTB 125MG... 100 00536418 0 _|3t2256 EPALTB12... 100 00595418 10
Y7es907 BROMAZEPAMTE... 100 02177188 10 576819 INAPROXENE... 100 02246699 1

0
D7ssso7_leromazepa.. | __io0lo2177188 |10l |

INVOICE PO N KrROLL

Item 785907 (BROMAZEPAM) highlighted on the right-hand grid above was ordered for ten packs (Ord Qty column)

in Kroll. Comparing with the left grid, we can see that the received Quantity (Rcv Qty column) is also ten packs,
which means everything ordered was received.
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Item 312256 (EPIVAL) was ordered for ten packs, but the invoice file indicates that the Manufacturer discontinued

it, and nothing was shipped.

Take note of the floating yellow message.

Item Discontinued by Manufacturer i
J

File [245189.McKesson] PO [170] 3 item(s) PO [170] 4 item(s)

Item Num |Item [pack  |om [rRevaty | A || [rtem Num|item |pack  |om lord oty [Revaty | A
114587 GLYBURIDETB 2.5.. 100 01913670 10 114587 GLYBURIDET... 100 01913670 10

» 3312256 [epvaLte 12... | _100loosse4is | w0 |
785307 BROMAZEPAMTB.. 100 02177188 10 |576813  NAPROXENE... 100 02236699 10
|785007 BROMAZEPA... 100 02177188 10
INVOICE PO IN KrOLL
v

Note that the invoice file only contains three items; however, the PO in Kroll includes four items. At the end of the

process, PO 170 will be partially received. Kroll system will wait for another invoice containing the missing item

576819 (NAPROXEN).

Select the invoice that needs to be received and click Continue to process the downloaded invoice files.

v

#F Drug Ordering - Communication with McKesson a X
Select PO(s) to be processed:
1/1 Invoice(s) selected
[ File Name PO Message
[ 245189.McKesson 170 PO ready to be processed
File [245189.McKesson] PO [170] 3 item(s) PO [170] 4 item(s)
GLYBURIDET... 100/01913670
312256 |EPIVALTB 125MG... 100 00596418 0 312256 EPIVALTB 12... 100 00596418 10
785907 |BROMAZEPAMTB ... 100 02177188 10 576819 | NAPROXENE... 100 02246699 10
785907 BROMAZEPA... 100 02177188 10

| « Continue |

X cancel |
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# Drug Ordering - Communication with McKesson

m] X

4 Logging in to HTTPS server
4 Checking for Invoice Files

4 Downloading Invoice File(s)
McKessonInvoice_245189_20210302 downloaded
File [McKessonlnvoice_245189_20210302] imported

w4 Logging out of HTTPS server

(#) Processing Invoice File(s)

Completed
1 File(s) found
1 File(s) downloaded

Completed

Processing Invoice File(s) |
Step 1 of 2

olle
|| e

When the Processing Invoice File(s) task is complete, the status will show as Completed, and the information panel
will show the message “### End of Activities ###.” Two new buttons, Back and Finish, will appear at the bottom

of the communication screen to indicate that communication has finished.

Click Finish or press Enter on the keyboard to close the communication screen.

communication with McKesson.

Click Back to start another

# Drug Ordering - Communication with McKesson

w} X

4 Logging in to HTTPS server
4 Checking for Invoice Files
w4 Downloading Invoice File(s)
McKessonlInvoice_245189_20210302 downloaded
File [McKessonInvoice_245183_20210302] imported
4 Logging out of HTTPS server
k4 Processing Invoice File(s)
File [245189.McKesson) PO [170] processed
Print Receiving Report option is set to NO

| 222 endof Activities 222 |

Completed
1 File(s) found
1 File(s) downloaded

Completed
Completed

@ Back

i +/ Finish I

McKesson Web Services

44



~Z TELUS | Healt KI"O”Q

When the system does not find a matching PO in Kroll, you must decide what to do with the invoice. This happens

only for orders placed directly in Pharmaclik. You will see a screen similar to the one below.

& Drug Ordering - Communication with McKesson O X

For each PO please, select an option:

1PO(s) total

lFiIe [245191.McKesson] PO [300000(] ]

File [245191.McKesson] PO [xo00c] 2 item(s) I No PO available in KROLL
[item num [1tem Pack  JOIN ordoty [Revaty |
373050 CITALOPRAMTB 2. 100 02248170 10
v
| ok | X cancel

There are three options to choose from:

Treat as no stock received

This option will receive the invoice file, considering that no equivalent PO exists in Kroll; however, on-hand
quantities will NOT be updated; only catalog prices will be updated, if necessary. This option should be used
when an order was placed outside of the Kroll system for items that do not have inventory and prices monitored
within Kroll (e.g., OTC items).

Treat like non-PO receive

This option will receive the invoice file, considering that no equivalent PO exists in Kroll. The process will update
the on-hand Quantity and prices for associated drug packs, if available. This option should be used when an
order was placed outside of the Kroll system for items with inventory and prices monitored within Kroll (e.g. an

order placed directly on Pharmaclik).

Skip this PO

This option means the invoice file will not be processed and will be ignored. Please, read the “What to do with

Invoices NOT selected to be processed and invoices skipped?” section for more information.
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You can use the information displayed on the bottom panel's left grid to help you make the decision. Once the
decision is made, click OK to continue.

# Drug Ordering - Communication with McKesson (m} X

For each PO please, select an option:
1PO(s) total

File [245191.McKesson] PO [xooxec] 2 item(s) No PO available in KROLL
Al Jremnom [rem [Pack  [om lordqty [revaty |

031682 |CRESTOR TB 20MG...|30 02247163
373050 CITALOPRAMTB 2... 100 02248170 10

v

| ok | X cancel

Note: To set default action for this option, go to
Utilities > Drug Ordering > Edit Vendor List > McKesson > Receiving Tab.

And select the appropriate option from the “Default Action when PO not found” dropdown menu.

¥ Vendor Information >

MName MckKesson Vendor Type Wckesson Active
Description |McKesson Canada Account # |AAAAAA
Phone | Fax | Customer # (SAP) |CCCCCC

Catalog Ordering ~ Receiving General

Electronic Receiving Web Service ~ Print Receive report Prompt ~

Update Purchase Cost |Always ~

Update Selling Cost Always ~

Update User Cost 1 Newver v

Update User Cost 4 Newver ~ Default Action when PO not found

Update User Cost 3 Newver ~

| " 0K | | X Cancel|
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Select the invoice that needs to be received and click Continue to process the downloaded invoice files.

¥ Drug Ordering - Communication with McKesson m} X

Select PO(s) to be processed:

I File Name PO Message
] 245191.McKesson 30000 l PO will be treated like non-PO receive.]

t

1/1 Invoice(s) selected

File [245191.McKesson] PO [xoo00x] 2 item(s) No PO available in KROLL
N [Pack  [om lordty [Revaoty |
[J031682  |cRESTOR TB 20MG. 33
10
v

I ' Continue I X cancel

Click Finish or press Enter on the keyboard to close the communication screen. Click Back to start another

communication with McKesson.

# Drug Ordering - Communication with McKesson m} X
L4 Logging in to HTTPS server Completed
L4 Checking for Invoice Files 1 File(s) found
4 Downloading Invoice File(s) 1 File(s) downloaded

McKessonlnvoice_245190_20210302 downloaded
File [McKessonInvoice_245190_20210302] imported
4 Logging out of HTTPS server Completed
4 Processing Invoice File(s)
File [245191.McKesson] PO [xooocxx] processed
Print Receiving Report option is set to NO

### End of Activities ###
( )

O Back | Finish |

McKesson Web Services 47



~Z TELUS | Healt KI’OHQ

Canceling invoices that should NOT be processed.

Invoices downloaded but not received and for any reason should NOT be processed, then you must cancel them
on the Invoices screen. Utilities > Drug Ordering > Electronic Invoice Receiving.

# Invoices - (m] X
{FZ View Invoice ‘ { F9  Receive Invoice ‘ Print report
Qutstanding All

Vendor PO Numbers # of Items |DownLoaded On By Status Received On (o)
McKesson 170

2 12-Apr-202109:46 |JD DownLoaded

A

Are you sure?

Are you sure you want to Cancel this Invoice?

e J0 w

Canceled invoices will NOT show up on McKesson's following communication.

Important Notes:

Use always “Purchase Order” screen to track your orders
Utilities > Drug Ordering > Purchase Order Receiving.

Receiving is NOT allowed on the Invoices screen.
You must always receive invoices using the communication screen instead.

Invoices downloaded but not received will appear again on McKesson's following communication.

# Invoices - [m] X
\Fz View Invoice ‘ [FB Receive Invoice \ Cancel Invoice ’ Print report
Outstanding All

N 5
Vendor PO Numbers # of Items |DownLoaded On By |Status Received On A
McKesson 170

2 12-Apr-202109:46 JD DownLoaded

Warning X ﬁ
] | Functionality not available for McKesson

Use receiving functionality on the Communication
screen instead.
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Frequently asked questions:

What to do if Purchase Order did not close - status equal “Partially Received”?

There are two scenarios:
1. The User did NOT modify the order on Pharmaclik, then WAIT.

The order was placed in Kroll. Order with status equal “Partially Received.” The User did NOT modify it
on Pharmaclik, like excluding an item or changing the order quantity to zero, causing a discrepancy between
the two systems. In this case, the Kroll system is waiting to receive more invoices related to that purchase
order. Sometimes, McKesson takes 1 or 2 days to send electronic invoices for missing items on previous

invoices.

Here is an example where the second invoice will close the purchase order in Kroll and change its status

to “Received.”
& Drug Ordering - Communication with McKesson a X
Select PO(s) to be processed:
0/1 Invoice(s) selected
[ File Name PO

Me:
[J 245190.McKesson 170 I PO partially received by JD. New Invoice found. l

File [245180.McKesson] PO [170] 1item(s) I PO [170] 4item(s)

MemMumitem  [Pack  |DIN [ord oty [Revaty | A
[114587 GLYBURIDET...| 100 01913670 0 10
31225 EPIVALTE 12...| 100 00595418 10 0
NAPROXENE... | 100]02246699
785907 BROMAZEPA... | 100 02177188 01w
v v

X cancel

Note on the screen below that invoice 245190 contains the missing item 576819 (NAPROXEN). It is the
only item received Quantity (Rcv Qty column) equal blank on PO in Kroll (right grid).

Also, note the message “... PO partially received... New invoice found.” indicating that the invoice is NOT
the first invoice received related to PO 170.
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2. The User DID modify the order on Pharmaclik, then Receive the order manually.

The order was placed in Kroll. Order with status equal “Partially Received.” The User DID modify it on
Pharmaclik, like excluding an item or changing the order quantity to zero. In this case, the User has to
manually receive the PO by changing the shipped Quantity to 0 on the modified items on Pharmaclik.

McKesson does not include or generate invoices for items in Kroll’s order excluded on Pharmaclik.

# Purchase Orders - m] X

‘ F2 View Order ‘ | F9 Receive manually ‘l‘ Cancel Order [ Print report ‘

Outstanding All

Vendor PO Number Created On Created By [Status T # of Items  |Value A,
03-Mar-2021 17:49 Partially Received

Note that McKesson Web Services functionality no longer has the below options.

& Vendor Information X
Name McKesson Vendor Type McKesson Active []
Description |McKesson Canada Account # | X000
Phone | Fax | Customer # (SAP) |YYYYYY

Catalog  Ordering  Receiving General

Electronic Receiving Print Receive report No v
Update Purchase Cost |Always ~
Update Selling Cost Never ~
Update User Cost 1 Never ~
Update User Cost 4 Never v
Update User Cost 5 |Never v

Allow reReceive of Zero-Received ttems []

Zero receive outstanding purchase order items not included in a downloaded invoice []

Lok | ‘XCancel‘

e Allow reReceive of Zero-Received Iltems
e Zero receive outstanding purchase order items not included in a downloaded invoice
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What to do if Purchase Order is canceled locally only?

The User DID NOT delete the order in Pharmaclik, and McKesson processed the order. When an electronic
invoice related to the canceled order is downloaded, the receiving process will allow you to decide if you want

to receive it or not.

¥ Drug Ordering - Communication with McKesson O X

Select PO(s) to be processed:
0/1 Invoice(s) selected

[0 File Name PO Message
i[1245189.McKesson 170 | PO cancelled. |

File [245189.McKesson] PO [170] 3 item(s) PO [170) I 4 item(s)
~ ~
GLYBURIDE TB 2.5... | 100 0 21114587 |GLYBURIDET... 100/01913670
312256 EPIVALTE 125MG... 100 00596418 0 312256 EPIVALTE 12.. 100 00596418 10
785907 | BROMAZEPAMTE ... 100 02177188 10 576819 |NAPROXENE... 100 02246699 10
ﬁ 785907 |BROMAZEPA... 100 02177188 10 {}
v v
|  Continue | X cancel

In the scenario above, even PO is canceled in Kroll, you should receive the invoice to adjust the inventory.

What to do with Invoices NOT selected to be processed and invoices skipped?

Downloaded invoices will always be imported into the database even when one of the scenarios below
happens:
1. The “Receive invoices” option on the communication screen is not checked.

2. The User cancelled the processing.

& Drug Ordering - Communication with McKesson [m] X

¥ Drug Ordering - Communication with McKesson a X
[ send purchase Orders 9 9

S Download Catalo 4 Logging in to HTTPS server Completed
I Invoi
Dowr? oad _n‘vmces 4 Checking for Invoice Files 1 File(s) found
[ Receive Invoices o
4 Downloading Invoice File(s) 1 File(s) downloaded
Print report Prompt -
McKessonInvoice_245189_20210302 downloaded
File [McKessonInvoice_245189_20210302] imported
4 Logging out of HTTPS server Completed
sl ) Processing Invoice File(s) User cancelled
### End of Activities ###
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3. Invoices related to orders placed directly in Pharmaclik, the User chooses the option “Skip this PO.”

I J Drug Ordering - Communication with McKesson O X

For each PO please, select an option:
1PO(s) total

T () 5
N

~
# Drug Ordering - Communication with McKesson a X
PO(s) to be processed:
1/1 Invoice(s) selected
B4 File Name PO Message
M PO will not be processed |

¥ Drug Ordering - Communicvith McKesson a X
File [.
Item I Item Num |1 4 Processing Invoice File(s) Completed
4 M File [245191.McKesson) skipped
3750 373050 |C File [245191.McKesson] printing aborted

### End of Activities ###

Q) Back ‘ |+ Finish |

4. Invoices not selected to be processed by the User.

# Drug Ordering - Communication with McKesson [m] X

Select PO(s) to be processed:
2/3 Invoice(s) selected

[0 File Name PO Message

* 245189.McKesson 170 PO ready to be processed.
[J 245190.McKesson 170 PO ready to be processed.
[ 245191.McKesson  00000¢ PO will not be processed

& ¥ Drug Ordering - Communication with McKesson a X

)

File kju Pr ing Invoice File(s) Completed
Item Num |Ii
¥ File [245190.McKesson] NOT selected

867424 Al File [245190.McKesson] printing aborted

### End of Activities ###

‘ Q Back | | + Finish |

These invoices will appear again on McKesson's following communication until the User decides to

process or cancel them (see the “Canceling invoices that should NOT be processed” section).

¥ Drug Ordering - Communication with McKesson a X

w4 Processing Invoice File(s) Completed

A previously downloaded but not received invoice [245189] with PO(s) [170] was found

A previously downloaded but not received invoice [245190] with PO(s) [170] was found
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What to do if you get a message “PO already received’?

If you get an invoice where the PO is already closed, in other words, with the status equal “Received,” you will
see a message indicating the user initials which received the purchase order.

¥ Drug Ordering - Communication with McKesson m] X

Select PO(s) to be processed:
0/1 Invoice(s) selected

[J  File Name PO Message
[J1057.Mckesson 170 | PO already received by 10. |

File [1057.McKesson] PO [170] 4item(s) I PO [170] I 4item(s)

100/01913670
312256 | EPIVAL TB 125MG ... |100 00596418 312256 | EPIVAL 125MG 100 /00596418 10 10
576819 NAPROXENECTB... 100 02246699 10 576819 APO-NAPROX.. 100 02246699 10 10
785307 BROMAZEPAMTB ... 100 02177188 10 785907 | APO-BROMAZ... 100 02177188 10 10
INVOICE PO IN KrROLL
v v

| v Continuel X cancel

You will need to analyze the bottom panel of the communication screen to decide what to do. The left grid
shows the information contained in the selected invoice file. The right grid shows all the items within a PO in
Kroll.

In the scenario above, the right grid shows the received Quantity (Rcv Qty column) equal to the ordered
Quantity (Ord Qty column), indicating that the order was fulfilled. You must NOT process this invoice. See

“What to do with Invoices NOT selected to be processed and invoices skipped?” for more information.

If you select this invoice to be processed by clicking on the checkbox on the upper left-hand side of the

screen, you will DOUBLE receive the contents of the invoice damaging your inventory.

If in your analysis the received Quantity (Rcv Qty column) is different from the ordered Quantity (Ord Qty
column) and in your judgment, the received Quantity (Rcv Qty column) is what is missing the ordered
Quantity (Ord Qty column). Despite the PO status equal “Received,” you can take this opportunity, select and
process the invoice to allow the inventory to be adjusted.
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What to do when electronic invoices are missing?

Usually, McKesson Web Services generates and makes electronic invoices available on the next day of the
order placed date. Sometimes, it could take more time. It would be best if you always waited until the

invoice became available on McKesson Web Services.

The receiving functionality uses two weeks period for checking all invoices available on McKesson Web

Services and retrieve only invoices NOT existent or imported into the database.

Suppose one or more invoices are missing after a couple of days, and you can access the related paper
invoice on Pharmaclik. In that case, you can manually check the invoice availability on McKesson Web

Services using the invoice number and invoice date.

Navigate to Utilities > Drug Ordering > Communicate with > McKesson > Communicate.

Check the “Download Invoices” option. Press and hold the Shift key and click on Start.

#F Drug Ordering - Communication with McKessen O X

[J send Purchase Orders &I status Date Purchase Order Items Total Price

[ Download Catalog
[ Receive Invoices
Print report |Prompt

Activities

Shift 14

o start X Close |

The receiving functionality will use the date range equal today, and it will check for invoices dates within the

date range. The result is indicated on the screen below.

¥ Select Invoices for Download X

McKesson NO Invoices available

Date Range Starting Ending

1 invoice # Invoice Date PO Numbers. Downloaded on  # of Items
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You can change the date range to use the invoice date that you are missing and press Refresh.

#F Select Invoices for Download

McKesson

Date Range
Custom

Startin Ending
~|[o1/07/2021 | C Refresh |

E invoice # Invoice Date

PO Numbers

Downloaded on  # of ltems

& Download % cancel

Below is a typical result retrieved from McKesson Web Services. It shows all invoices available with the

invoice date between the date range selected. The invoices already imported into the database, the screen

shows “when” it was downloaded, the related PO(s) and the number of items inside the invoice. For the

invoices which not been downloaded yet, that information is not present. Note these invoices are pre-

selected. Invoices already imported into the database are never pre-selected automatically.

If the missing invoice(s) are NOT available, contact McKesson Customer Service. Inform that you are using

Web Services and the missing invoice number and date. If the missing invoice(s) are available, proceed to

the next step.

To download the selected (“checked”) invoices from McKesson Web Services, press Download.

#F Select Invoices for Download

x

McKesson 3 Invoices available [ 1 Invoice selected ]
Date Range Starting Ending
4
[ Invoice # Invoice Date PO Numbers Downloaded on  # of ftems
[ 047158 01/07/2021
O o4a7098 01/07/2021 6107 31/08/2021 8
O 047157 01/07/2021 6108 31/08/2021 1

&, Download K cancel
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If you select at least one invoice downloaded previously, you will see a warning message. It has the intention

to confirm your selection and try to avoid DOUBLE receive, which will damage your inventory.

Kroll®

Validation Error

Are you sure you want to continue?

v Yes

A Select Invoices for Download X
McKesson 3 Invoices available [ 1 Invoice selected ]
Date Range Starting Ending
|custom ~|[o1/07/2021| [01/07/2021] C Refresh
[ Invoice # Invoice Date PO Numbers Downloaded on  # of Items
O 047158 01/07/2021
M 048709 01/07/2021 6107 31/08/2021 8
O 047157 01/07/2021 6108 31/08/2021 1
=

Warning: There is at least one invoice selected already been downloaded,
Download and Receive it again will affect inventory.

|.i, Download | K cancel

After you respond “Yes” to the warning, the “Invoice Download” functionality will download and check if the

invoice in the database is identical to the one downloaded. In the case these invoices are the same, the

information panel will show a message indicating that.

#F Drug Ordering - Communication with McKessen

O X

4 Logging in to HTTPS server

w4 Checking for Invoice Files

w4 Downloading Invoice File(s)
McKessonlnvoice_048709_20210701 downloaded

File [McKessonInvoice_048709_20210701] already in DB

4 Logging out of HTTPS server
### End of Activities ###

Completed
1 File(s) found
1 File(s) downloaded

Completed

| GeBack [ Fnish |
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What to do after updating to Web Services and NO invoices available

e Compare the SAP customer # on the Vendor Information screen with Pharmaclik.

e Look in Pharmaclik if your store is associated with another store. See “Ship to different than Bill to

number” section for more information.

Purchase Order number blank
Orders placed in Pharmaclik where the User left the PO number blank can cause problems in the long run.

Invoices related to that order will NOT show PO number on the communication screen. Kroll system will try
everything that is possible to process these invoices when the User chooses to treat them as “no stock
received” or a “non-PO receive.”

A Drug Ordering - Communication with McKesson (m]

For each PO please, select an option:

1PO(s) total
& Drug Ordering - Communication with Mc h m}
Select PO(s) to be processed:
0/1 Invoice(s) selected
[ File Name PO Message
[J 245193.McKesson PO will be treated like non-PO receive.
File [245193.McKessonI PO[] l 6 item(s)
L |
BD ALCOHOL SWABS [100  [02240759 1
204115 JAMP ACET CPLT S5... 1000 01939122 1
749804 JAMPFERR GLUC... 1000 00031097 1
009192 | JAMPVITB12100... (250 00000000 1
006479 | VOLTARENEMULJ... 120 02338580 1 File [245193Mckesson| PO 1 | 6item(s) No PO available in KROLL
051170  ZOSTRIXHP CRO.... 60 02004240 1 ~ | [Tiemnom [rtem Ppakom [odaty Revaty |
VOLTAREN EMUL J.. 1
009192 | JAMPVITB12 100... 250 00000000 1
M |_Josti7o  zosmixHPcRO.... 60 02004240 1
204115 JAMP ACET CPLT5... 1000 01939122 1
& OK 749804 | JAMPFERRGLUC... 1000 00031097 1
807925 |BD ALCOHOL SWABS 100 02240759 1
v

| « continue | | X cancel

You should NEVER enter a blank PO number in Pharmaclik. Please, read the “Placing an Order in

Pharmaclik” section for more information.
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Why are invoices being downloaded and ignored?

McKesson Web Services have all types of debit and credit invoices, including invoices never before

available on the legacy Pharmaclik “Invoice Download” functionality (invoice.dat).

Credit invoices and others generated by adjustments and corrections are irrelevant for inventory
management. Because of that, these invoices need to be ignored or discarded; otherwise, they could

make wrong adjustments to inventory.

A Drug Ordering - Cemmunication with McKesson ] X
4 Logging in to HTTPS server Completed
4 Checking for Invoice Files 1 File(s) found
w4 Downloading Invoice File(s) 1 File(s) downloaded
McKessonInvoice_762589_20211230 downloaded
McKessonInvoice_762589_20211230 ignored

4 Logging out of HTTPS server Completed
### End of Activities ###

|+ Finish

The contents of the electronic invoice, such as invoice code and type, which help the Kroll system identify
if an invoice needs to be imported into the system or not, are only available after the invoice is
downloaded.

The Kroll system analyzes all downloaded invoices and ignores the ones not necessary. In other words,

these invoices are NOT imported into the database.

Since The receiving functionality uses two weeks period (Today minus 14 days) to check all invoices
available on McKesson Web Services, these invoices will be ignored again on McKesson's following
communication. That situation will continue until the ignored invoice date falls off the range, on the 15"
day.

There is another situation where the invoices could be ignored: when one or more stores are
associated on Pharmaclik. There is always one store where all purchase orders will be billed in this

scenario. All electronic invoices will have that store's customer # (SAP) as a “Bill to” number.
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McKesson Web Services holds ALL electronic invoices under the “Bill to” number account. In other
words, the Kroll system will retrieve all invoices for all stores, and it will ignore invoices that do not belong

to the store performing the communication.

For example, a Pharmacy having a "front store". When Pharmacy communicates with McKesson, all
Front store's invoices will be ignored. It will be the opposite when the Front store communicates with

McKesson. All invoices that belong to Pharmacy will be ignored.

See the “Ship to different than Bill to number” section for more information to properly set up the vendor

Information screen for this scenario.

The scenario is different if a Pharmacy has a Front store, but it is set up on Pharmaclik with only one
account. In other words, all Front store orders, usually OTC items, are placed directly on Pharmaclik

using Pharmacy's account number.

In this case, the Kroll system will not be able to identify and ignore the Front store invoices since “Bill to”
and “Ship to” numbers are the same. The best solution is to treat the invoices related to that purchase

order as no stock received. See more information on “Treat as no stock received” section.
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Receiving Order Report

The Receiving Order Report is generated after the processing invoice file(s) task is complete. The report shows

how many items were ordered and received, as well as the dollar amount invoiced. There are three options for
printing the report:

#F Drug Ordering - Communication with McKesson [m] X

[ send Purchase Orders [ status Date Purchase Order Items Total Price
[ Download Catalog
1 Download Invoices
I Receive Invoices
Print report |

Activities

| o start | X Close

e No: The report will not be printed after the processing invoice file(s) task is complete.

e Yes: The report will be sent directly to the printer once the processing invoice file(s) task is complete.

e Prompt: The Receiving Order Report options screen will appear once the processing invoice file(s) task is
complete. This screen allows you to configure report options before printing, previewing, or exiting the

report.
¥ Drug Ordering - Communication with McKesson m} X
w4 Logging in to HTTPS server Completed
4 Checking for Invoice Files 1 File(s) found
w4 Downloading Invoice File(s) 1 File(s) downloaded

McKessonInvoice_245189_20210302 downloaded

File [McKessonInvoice_245189_20210302] imported
4 Logging out of HTTPS server Completed
(=) Processing Invoice File(s)

File [245189.McKesson] PO [170] processed

#F Receiving Report for Invoice File [245189.McKesson] - X
File Version 10

Options

Orientation

@ Portrait .
O Landscape

[ print items Received in Full
[ print items with No Purchase Order found

Printer ‘Lexmark €s310n v| Copies | 1 %ﬂ
Tray [(Default tray) V| M collate (] Duplex
|Restore Defautts | [ o print_| Preview X Close
Processing Invoice File(s) %
Step20f 2 | 0% ]
X cancel
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To set default action for this option, go to

Utilities > Drug Ordering > Edit Vendor List > McKesson > Receiving

and select the appropriate option from the “Print Receive report” dropdown menu.

Kroll®

¥ Vendor Information

Name MckKesson

Vendor Type |McKesson

Description |McKesson Canada

*

Active

Account # |AAAAAA

Phone | Fax |

Customer # (SAP) |CCCCCC

Catalog Ordering ~ Receiving

General

Electronic Receiving Web Service ~ Print Receive report
Update Purchase Cost |Always ~
Update Selling Cost  |Always w
Update User Cost 1 MNever ~
Update User Cost 4 Newver v Default Action when PO not found |Treat like non-PO receive v|
Update User Cost 5 MNever ~

[ v ok | | X Cancel|

Depending on the content of the invoice, the Receiving Order Report can have one section (Regular or Narcotic)

as illustrated below:

Kroll &

Vendor: McKesson

Receiving Order Report

Kroll Pharmacy Store, 25 York St, Toronto ON M5] 2V5

Phone: (416) 342-2500

245191.McKesson

ReceivingOrderReport Printed on: 04/03/2021 02:21:46 pm
Reqgular
Order Prev Recv'd Recv'd Pack  Invoice
Qty Recvd Qty OnHand  New PO# Item # Description Form DIN Size Acq.Cost Price Diff. Total Amount

[ Non-PO Received Items]

0 0 10 - NHNHHK 373050 CITALOPRAMTE 20MG 1 TAB 02248170 100 13.99 13.99 139,90
Inventory wasnot adjusted
0 0 33 - HHHANX 031682 CRESTOR TB 20MG BLS TAB 02247163 30 55.02 55,02 1,815.66
Inventory wasnot adjustec
SubTotal 1,955.56
Total 1,955.56
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Or, the report may contain two sections (Regular and Narcotic), as illustrated below:

K | | o Receiving Order Report
rO Kroll Pharmacy Store, 25 York St, Toronto ON M5] 2V5
Phone: (416) 342-2500
Vendor: McKesson 245189.McKesson
ReceivingOrderReport Printed on: 04/03/2021 09:30:32 am
Narcotics

Order Prev Recv'd Recv'd Pack  Invoice

Qty Recv'd  Qty OnHand New PO= Item ¥ Description Form DIN _ Size Acq.Cost Price Diff. Total Amount

[ Items Received In Full ]

10 0 10 1000 170 785507 BROMAZEPAM TE6MG 10 TAB 02177188 100 14.88 13,75 148,80
SubTotal 148.80
Total 148.80

Regqular
Order Prev Recv'd Recv'd Pack Invoice
Qty Rec'd Qty OnHand  New POZ Item # Description Form DIN Size Acq.Cost PriceDiff. Total Amount

Items Received In Full

10 0 10 1000 170 114587 GLYBURIDETB 2.5MG 1  TAB 01913670 100 4.13 3.81 41.30

SubTotal 41.30

| Ttems ot Received |

10 0 0 = 170 312256 EPIVALTB 125MG 100 TAE 00596418 100 34.07 34.07 0.00
Qry Shipped'=0. Inventory was not adjusted, Catalog was not updated, Vendor Msg: ltem Discontinued by Manufacturer
SubTotal 0.00
Total 41.30
Grand Total 190.10

The subsections highlighted in green in the above image categorize the items in the report as follows:

e Items Received in Full: Order Qty = Previously Received + Received Quantity.

e |tems Partially Received: Order Qty > Previously Received + Received Quantity.

e Over Received Items: Order Qty < Previously Received + Received Quantity.

e Items Not Received: Received Qty = 0.

e Non-PO Received Items: Items ordered outside of the Kroll system.

e No Stock Received Items: Items marked as received, but on-hand quantities were not updated in the
Drug cards.

e Discontinued Items: Discontinued by the Vendor.

e Items Canceled by Customer: Items that were ordered but later canceled by the customer.

e  Substitution: ltems substituted by Vendor
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