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THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE 
WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THE MANUAL ARE BELIEVED TO BE 
ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE FULL 
RESPONSIBILITY FOR THE SAFETY OF THE DATA ON THEIR SYSTEM; ASSYST POINT OF SALE OR OTHERWISE. 
 
THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT WERE SUPPLIED AT THE TIME 
OF PURCHASE.IF YOU ARE UNABLE TO LOCATE THIS INFORMATION, CONTACT YOUR LOCALTELUS HEALTH  
SOLUTIONS  REPRESENTATIVE FOR MORE INFORMATION. IN NO EVENT SHALL TELUS HEALTH SOLUTIONS BE LIABLE 
FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS OR LOSS OR DAMAGE TO NON-ASSYST POINT OF SALE ARISING OUT OF THE USE OR INABILITY TO USE THIS 
MANUAL, EVEN IF TELUS HEALTH SOLUTIONS  OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. 

 
Assyst Point of Sale, Assyst Point of Sale logo and TELUS Health Solutions logo are the property of TELUS Health Solutions. All  
other trademarks mentioned in this document or web site are the property of their respective owners. Interaction between TELUS 
Health Solutions software and other companies’ products does not imply a partnership relationship between TELUS Health  
Solutions and any other company. 
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The MethaMeasure is a module created to interface with MethaMeasure equipment. This guide will provide 
information needed to set up and process prescriptions for MethaMeasure dispensing. 

 

System Setup 

Configuration of packaging devices needs to be accomplished. To access, select Settings  System Setup 
Miscellaneous tab. In the Packing/Counting Devices section of the window, click on the configure button. The 
following window will display. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 INTRODUCTION 

 CONFIGURATION  
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Add a new device by clicking on the      ,Add New icon. At this point you can set up the device to be used by 
store, device type as MethaMeasure, description MethaMeasure, and use IP address and port provided by 
MethaMeasure. See below as a sample 
 

 
 
 
Ensure you can ping the MethaMeasure device to ensure a proper connection 
  
You will also need to decide whether the scripts will be sent automatically when entered into the system as a 
defer or first fill (We recommend this be checked for sites that package the methadone before sending the rx to 
the 3

rd
 parties). 

OR 
 
If the system will send each fill to the system automatically at the time of adjudication. If this box is unchecked by 
default the entire duration of the rx will be sent to the MethaMeasure machine. If checked only the duration of 
each repeat (part-fill) will be sent with each fill by default. (Recommended for sites that do not dispense the 
methadone until patient arrives on site and want to have it ready at the machine ahead of time) 
 

 NOTE: It is not recommended to have both these settings checked as it could lead to duplicate entries for the 
same rx on the MethaMeasure side of things. 
 
 
Lastly, we need to decide if they want the witness/carry dosing window to default to witness or carry. This will 
depend on the schedule of most of the patients. For instance if most of their patients pick up on a daily schedule 
they will want this set to witness and you would leave the default to carry unchecked. If on the other hand an 
entire week’s worth of doses is picked up for/by the patient at a time you would want to check off the default to 
carry flag.  
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Patient Maintenance 

In Patient maintenance the following fields must be entered for the patient to properly display in MethaMeasure 
as these are all required fields on their end. 
 

 Last Name 

 First Name 

 Address 

 City 

 Birthdate 

Drug Maintenance 

In drug maintenance the drug must be flagged for mg/day as well as for MethaMeasure to be integrated. 
Optionally the site may choose to enter a default MG/day on the drug as well which will auto-populate on the rx. 
Checking the MethaMeasure box will automatically turn on mg/day if it’s not already set unchecking this flag 
could result in unintended calculations of mg/day and therefore is NOT recommended 
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Filling a MethaMeasure RX 

Enter the prescription as per usual with the following additions. 
 
In the Nursing Home pop up window (Ctrl+H) set the start date as the date the patient will start taking this fill if it 
is not the same date you are filling the prescription.  

 
 

Also in pop-up box go into Witness/Carry Dosing (Ctrl+M) and enter which of the doses will be witnessed and 
which ones the patient is taking with them. The user has the option to fill this in by days of the week, or they can 
change it to show by date.  
 
There is also an option to default the dates/days of the week to all be witness or carry as seen on the top right 
hand corner of the screenshot below.  When pressed the first time all doses will change to the opposite of what 
is set in the control flag, Triggering the button again will toggle everything back to the users default setting and a 
3

rd
 press will toggle it all back to the opposite of the default again and so on. 

 
When displaying by date (weekly unchecked) then the dates of the fill based on the rx start date will display.  

 

 
 

 NOTE: When switching between weekly and date views the cycle needs to be re-setup as weekly will always 
start with dose 1 on a Monday, whereas when setup by date dose one may be on another day of the week, and 
therefore the dates will not necessarily match up. Also if the prescription is for more than 1 week the remaining 
doses will show as blank when switching from setting up by week to by date.  

  

  PRESCRIPTION PROCESS  
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For example this: 

 
 

Will change to this: 
 

 
 
 

So if patient is remaining on the same schedule you will need to update it to display this way. 
 

 
 
You can also use this box to set up how many days of the script you want sent to MethaMeasure. This will be 
based on the start date (or fill date if no start date is entered) on the rx until the last day of the duration. 
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For example if the duration being sent to the 3
rd

 parties is 7 but I want to send 2 week’s worth of doses to the 
MethaMeasure machine change the duration in this box to 14. The system will also use this duration to 
determine how many doses to cancel if a cancel is sent to the machine. 
 
If no duration is set to send to the MethaMeasure machine, the system will automatically calculate it based on 
the repeats flag set in the control file during initial setup. If send repeats was checked the default duration to the 
MethaMeasure will be identical to the duration of the fill. If it was unchecked the duration will be determined by 
the following formula. 

(Authorized Quantity)/(Fill Qty) * (Duration of the Fill) 

 

Removing Rx from MethaMeasure/ Deleting an Rx 

If you are deleting an prescription, it is important to remove the rx from MethaMeasure completely prior to 
deleting it. To do this you can go to the packaging devices window as the section above, ensure both the send 
and MethaMeasure Cancel are checked and hit the send button.  
 
If you do not remove the rx from the MethaMeasure first you will need to find the deleted rx from the history 
profile and cancel it from there after the fact. 
 

 

Modifying MethaMeasure Rx 

It is recommended that if you need to modify an rx from the MethaMeasure you first remove it, (this is because if 
the duration or start date change (eg a 14 to 7 day cycle) only the modified doses (first 7) will be removed from 
the machine and re-added correctly, the last 7 days will stay in the machine incorrectly. See delete section 
above for how to do this. 
 
Once you have modified the prescription the new information will not be sent automatically, the new information 
can be sent by going into the Rx profile for the patient and in the detail screen click on “Rx Packaging” (Ctrl+K).  
The following window will display 
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Depending on what other packaging devices exist at the site you may see something other than just 
MethaMeasure displayed. For the message to go to the MethaMeasure the check box under the send column 
must be checked. You can then click on send to send the new information. 
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Once the rx is filled you can confirm if the script was processed locally by looking in the log. To access this log, 
select:  Reports | Automatic Interface Log | Select the MethaMeasure machine. 
 
The first time you fill an rx you will see an entry for each day as REQUEST FillScript, Modifies will display as 
ModifyScript,  and if you remove a script it displays as REQUEST CancelScript 
 

 

 
On the MethaMeasure computer the MethaMeasure icon should look something like the one displayed below, 
the need to run the telus integration program should no longer be needed but does need some configuration 
done on MethaMeasure’s end first 

 
A login is required to access the MethaMeasure program and will be provided to the site by MethaMeasure. 
Once logged in the user should see the following screen. Patients with current fills will appear with a green bar, 
those that appear but have no colored bar have a methadone script but no available fills. 

  REPORTS  

  ON THE METHAMEASURE MACHINE 
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In the 
MethaMeasure program you can type the name of a patient to pull them up after you first sent the rx to the 
machine. After this time the patient will display in the center portion of the screen with the others. You can see 
the patient’s date of birth and address to distinguish them from other patients that may have the same name.  
 
To view a patient’s carry and witness schedule click on the patient’s info (Scripts marked Daily will be witnessed 
and T/H stands for take home or carry) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The above screen will display showing the patients active rxs with the date they are to be given to the patient, 
the rx number that was filled followed by a . and a 2 digit number representing the day of the duration it 
represents, for example if I filled an rx with a duration of 3 on Monday the Monday entry will show as rx#.01, 
Tuesday as rx#.02 and Wednesday as rx#.03.  This screen also displays what will be dispensed from the 
methadone pump as well as the does and volume. In the case above the rx was filled with a mg/day of 125 and 
since the methadone pump is set to pump 10mg/ml 12.5 ml will be dispensed. You will also see whether the 
patient has any dispenses to be witnessed or carried today as they will show as available rather than future. 
 
Also note that the display does not show past dispenses.  To view these click on Prescription & doses on the 
right hand panel 
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Once the screen opens click on view doses. You can then choose to view dispensed and cancelled doses as 
well as current ones. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
All other training related to the MethaMeasure machine itself is to be provided to sites by MethaMeasure. 
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Rx is not showing in the machine (check the integration window for the Rx. If it shows a DIN Status of (No Din) 
MethaMeasure is not set on the drug this flag must be turned on before the information will be submitted. A 
status of (Sent) does not necessarily mean the rx is gone to the MethaMeasure machine and therefore if you are 
unsure it is recommended you check the MethaMeasure machine before deleting or modifying an rx. 

 

 
 
If prescriptions are going over with the wrong dose, for example 1mg/day versus 125mg, ensure the mg/day in 
the filling screen is not set to 0. If it is this is because mg/day was unchecked on the drug. Please check this box 
and modify the prescription to have the proper mg/day. 

 
If you have verified the rx is showing as sent in the methameasure log and it is still not showing up on the 
methameasure machine, it may be because of the following reasons:   

1. The DIN sent is not configured on the methameasure side. 
2. The Patient does not have all the required fields set to send to methameasure (see patient maintenance 

for more details) 
3. A network hiccup caused the machine not to receive our message in which case resending the message 

again should resolve the issue. 
 
If the message is still not going to the methameasure after trying the above steps please call methameasure for 
assistance. 

  TROUBLESHOOTING 


