
The information contained herein is proprietary to TELUS Health Solutions. No part or parts of this document may be reproduced or disclosed to others except as 
specifically permitted by TELUS Health Solutions, 1000 rue de Serigny, Bureau 600, Longueuil, QC J4K 5B1© Copyright TELUS Company 2011. All rights reserved. 

 
 

 
 
 
 
 
 
 
 
 
 
 

 

Assyst Rx-A 

PK Compounder 

User Guide 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Assyst Rx-A PK Compounder User Guide 
          _______________   

TELUS Health Solutions – Restricted Use                                              Page 2 of 22 

 
THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE 
WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THE MANUAL ARE BELIEVED TO BE 
ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE FULL 
RESPONSIBILITY FOR THE SAFETY OF THE DATA ON THEIR SYSTEM; ASSYST POINT OF SALE OR OTHERWISE. 
 
THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT WERE SUPPLIED AT THE TIME 
OF PURCHASE.IF YOU ARE UNABLE TO LOCATE THIS INFORMATION, CONTACT YOUR LOCALTELUS HEALTH  
SOLUTIONS  REPRESENTATIVE FOR MORE INFORMATION. IN NO EVENT SHALL TELUS HEALTH SOLUTIONS BE LIABLE 
FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS OR LOSS OR DAMAGE TO NON-ASSYST POINT OF SALE ARISING OUT OF THE USE OR INABILITY TO USE THIS 
MANUAL, EVEN IF TELUS HEALTH SOLUTIONS  OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. 

 
Assyst Point of Sale, Assyst Point of Sale logo and TELUS Health Solutions logo are the property of TELUS Health Solutions. All  
other trademarks mentioned in this document or web site are the property of their respective owners. Interaction between TELUS 
Health Solutions software and other companies’ products does not imply a partnership relationship between TELUS Health  
Solutions and any other company. 
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PK Compounder is a module created to interface with PK Compounder equipment. This guide will provide 
information needed to set up and process prescriptions for PK Compounder dispensing. 

 

 
At this point now, we will need to configure: 
 

 An alias for the PK Compounder Listener 

 A Scheduled Task to start the PK Compounder Listener 
 
Once the setup is completed, we will then be able to test the connections. 

Set up an alias for the PK Compounder Listener  

The configuration for the listener can be configured for Unix or Windows.  

1. cd /pos/acugt/bin in Unix or c:/program files/acucorp/acucbl813/acugt/bin (the windows path may 

change based on whether or not they are using a 64bit system or are running the 924 runtime, please 

adjust this line accordingly) 

2. acurcl –kill and acushare -kill 

3. acurcl –alias 

4. press enter at "enter the name of the alias file' 

5. press 1 add alias 

6. enter the name of alias PKCOMP 

7. enter the working directory /usr2/assystpos/rx 

8. enter the command line -cw /etc/guiconfig +e /usr2/tmp/runtime.log PKCOMPOUND.ACU 

9. press 5 exit 

10. Restart acurcl cd /pos sh runthin for Unix or acurcl –start for Windows 

Setup a Scheduled Task to start the PK Compounder Listener 

Setting up a scheduled task to start the listener will automate the process at the start of the business day.  To 
accomplish this, select:  
 
Control Panel | System and Security | Administrative Tools | Task Scheduler | Create Task. 
 
This will bring up the Create task window. This window has five tabs that will be configured: 

 General Tab 

 Triggers Tab 

 Actions Tab  

 Conditions Tab 

 Settings Tab  
 
  

  INTRODUCTION 

  CONFIGURATION ON THE ASSYST RX-A SERVER 
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General Tab 

Name: Pk Compounder 
Select “Run only when user is logged on” 
Select Run with highest privileges 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Triggers Tab  

You will need to create two 
triggers:  

 At log on  

 Daily  

 

Create ‘At log on’ Trigger 

Click on new 

From the ‘Begin the task:’ drop 
down list, select, At log on 
 

Ensure Any User is selected  

Ensure Enabled is checked 

Click ok 
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Create ‘Daily’ Trigger  

Click on new again 

Begin the task - On a Schedule 

Settings – Select Daily 

Start Date will be the current date 

Time need to be set two hours prior to pharmacy opening 

Recur every 1 days  

Ensure Enabled is checked 

Click ok 
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Actions Tab 

Once the task has been created, you must specify the action that will occur when the task starts. The following 
examples show setting up a server and setup up a windows station.  

 

Setting up a Server 

Click new 
Action: Start a program 
Click browse  

If setting up on Windows Server:  Browse to "c:\program files\Acucorp\Acucbl924\acugt\bin\wrun32.exe"  

NOTE: This setting could change depending on the version of Cobol installed on the server.  

Add Arguments:  enter the line below 
-w -c c:\etc\guiconfig \usr2\assystpos\rxa\PKCOMPOUND.ACU 

Start in: \usr2\assystpos\rxa 

 
 
 
 
 
 
 
 
 
 
 
 
 

Setting up a Windows Station 

If setting up on a Windows Station: 
Browse to “c:\program files\acucorp\Acucbl924\acugt\bin\acuthin.exe” 

 
Add arguments: enter “front1 –w PKCOMP” no quotes, if server is not called front1 this will need to be replaced 
with the server name or IP address. 

Start in: This field is left blank 

Click on OK. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



Assyst Rx-A PK Compounder User Guide 
          _______________   

TELUS Health Solutions – Restricted Use                                              Page 9 of 22 

Conditions Tab 

For the conditions tab, the only selection that needs to be checked is ‘Wake the computer to run this task’ 
All other selections are to be left unchecked.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Settings Tab  

For the Settings tab, check the ‘Allow task to be run on demand’ selection and leave all others unchecked.  
Click OK to complete the setup of the task.  
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Testing the task.  

Once the task has been created, a test will need to be performed. To test, right click on the task, and click on 
Run. If the task is successful, the PK Compounder window will now display.  
 
 

This window MUST remain open, but can 
be minimized to free up space on the 
desktop.  
 
If the window does not open, the task has 
failed. You will need to confirm the settings 
entered for this task.  
 

 

 

 

 

Setup in the Assyst Rx-A Application  

A device needs to be added into the Assyst Rx-A application. To access this configuration from the RX 
Functions tab, select: Settings | System Setup | Miscellaneous tab. Under Packaging/Counting devices, click on 
the Configure button. 
 
The Packaging/Counting devices window will display.  
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Add a new device by clicking on the       Add icon and setup the device as:  
 
Used By:  Select Store from the drop down list   
 
Device Type: Select PK Compounder from the drop down list  
 
Description:  Enter Compound Interface 
 
IP Address: This will be the IP address of the PK Compounder device, and will be assigned at the time of 
installation.  
 
Port: The port number will also be assigned at time of installation  
 

Ensure you can ping the Compounder Interface to ensure a proper connection by pinging the device. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
You can also select to have the Compounder Interface Update local drug information. 
 

 To have your Package cost update automatically when linking or relinking a drug select which cost to 

have updated on the drug file (options are Cost1, Cost2,Cost3) 

 To have the AWP price updated automatically into the drug file when linking or relinking compound 

batches to the drug simply select what cost field on the drug file you want the price to be updated to. 

 To have the drug description, generic name, DIN and drug form update on your local file check the 

Update local drug checkbox 

Note: the pack size will always update to match the batch regardless of how these other flags are set. 
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Most of the setup on the PK Compounder side should be done by PK Compounder staff, but these are some of 
the troubleshooting area that may need to know if the integration is not working properly.  
 
Two programs need to be running in order for the integration to work:  

 The Compounder 4  

 The Compounder 4:Dispensing Interface 

Setup the Compounder 4 icon 

This is the program used to create and price the compounds. The properties of this icon 
should point to C:\PKS4\Cmpd4.exe 

Setup the Compounder 4: Dispensing Interface icon 

This program is used to send the compound information to Rx-A and should point to 
C:\PKS4\Cmpd4Displnt.exe 
 

Setup for Compounder 4 

Once the program is open, the Port number should batch the port number previously set in the Rx-A application.  
 
The cmpdwin.pkf must exist in the c:\pks4\data directory.  
 

 
 
 
Once turned on and configured, it can be minimized to the notification area but must not be turned off while 
compound data is being sent to Assyst Rx-A.  

  

  CONFIGURATION ON PK COMPOUNDER SYSTEM 
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Setup for Compounder 4: Dispensing Interface 

 
From the main screen, select File | Options  
 
Once in Options click on the Rx Setup 1 tab. In the Dispensing Interface - Module section, make sure the ‘Use 
dispensing interface’ has been checked.  
 
The IP address is the address of the Rx-A server and the Port Number should match what has been entered into 
the Rx-A server and also into the Compounder Interface itself.  
 
The interface version should be set to 3.  
 
The ingredients should be set to all ingredients  
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Create the compound file for Assyst Rx-A  

Once the compounder is configured to communicate with Rx-A, and both listeners (one on each system) are 
running, you will need to start to create the compound file on the Rx-A side. The compounder program cannot 
send us the entire database at once so each compound batch needs to be sent individually, to do this click the 
Logs        icon in the top left corner of the screen. The following window will appear.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Bring up the search criteria of the logs you wish to integrate, for the purpose of this manual, any name starting 
with a T is searched for.  

 
 
 
 
 
 
 
 

Click on the log you wish to send and then click the resend button on the top far right. 
 
If everything is successful you will get a message similar to the one below where the NDC is the DIN/NDC# of 
the compound in the compounding program. If you do not see this message double check you configuration and 
ensure the listeners are running on both the Rx-A server and the compounder server 
 
NOTE: Rx-A will only display the most recently 
sent LogmaintID per Formula id in the 
compounds screen. 
 
If you have more than 1 log for the same 
formula and want to link them to separate drug 
files in Rx-A then a separate formula must be 
created. (See Compounder 4 support to find out 
how to do this) 
 
You may want to open the compounds button in the ribbon bar of Rx-A from time to time to ensure the drugs are 
being added and there are no issue. (See next section for further instructions on this.) Once all the batch logs 
have been added continue to next section. 
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Compound button (on the ribbon bar)  

Now that the Compound Interface is turned on you will see a compound button                              on the ribbon 
bar. Click on this button to view available compound formulas to select (note if you have not sent the logs from 
the compounder program this will be empty, see section above for further details.) 

Linking the drugs 

This window will always default to showing you the logged formulas (those that have not been linked to a drug 
on the local drug file). 
 
To link the formulas to the local drug file. Click in the local drug column for the formula you wish to link and then 
press the lookup button or hit F12.  
 

 
 
From the Drug lookup screen select the drug you wish to link the formula to and hit enter. The Formula will  
then disappear from the Logged list and be sent to the X-Referenced list. 
 
In order to see the links happen you may want to have both checkboxes checked at the top of the screen while 
you are linking your formulas to your drugs. 
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If you link a formula to the wrong drug this can quickly be corrected by selecting the formula and clicking on 
remove drug link in the top right side of the screen. 
 
If you do not see a drug that was sent from the compounder you can click the refresh button on this screen to 
get a more current view of what has been added. (CTRL+R) 
 

You can also add the formula as a new drug if it does not exist on the local system using the add button 
(CTRL+N). Please note that only the din, name, generic name, form, pack size, compound cost and AWP price 
will be updated all other fields will need to be entered manually, including the drug code to use for billing 
calculations. 
 
If you want to export the list of formulas to excel this can be done by clicking the excel icon (CTRL+O). Note that 
only the formulas selected will export to the report so if you want a list of both linked and unlinked drugs make 
sure logged and x-referenced are checked. 
 

 
 

If formula has a drug attached pressing F7 or clicking the zoom button will bring you directly into the drug 
maintenance window. 

Drug Maintenance  

In drug maintenance the drug must be linked to a formula on the compounder in order for the drug to be 
integrated. This can be done directly from Drug maintenance or from the compound button of the ribbon bar  
(see above). 
 
In drug maintenance you must also ensure the compound 
type is not set to “Not a Compound” or the integration will 
not work from the filling screen.  
 
To set link the drug to the formula you will click on the 
lookup in the formula # box. 
 
From here the compound box will appear with all the 
logged formulas, and the formula can be linked by selecting 
it and hitting enter. 
 
This will take you back to the drug maintenance screen with the Formula# now displaying in the box 
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Filling for an integrated compound  

The first time you use the compounding interface you need to ensure it is turned on all stations that will be used 
for filling compounds. You can verify this by looking at the status bar in Prescription Process.  
 
This can be toggled on and off from the Utilities Menu | Packaging device On/Off. 
 

 
Fill the rx as per usual.  
 
If the rx is linked to a formula the following window will display after labels have printed. 
 

 
 

If you wish to take the inventory from the compounder, select the batch to use (the inventory can also be 
removed later, see the reporting section).  
 
If inventory is removed at the time of fill, the Rx detail for that fill will display with one of the following 
compounding messages 
 
Batch Qty Used in Full  will display If the remaining stock for the formula batch selected was used in its 
entirety.  
 
Rx Filled (Batch Qty Remains) If some of the batch still remains for future prescriptions.  
 

After filling you may get a warning that there is a cost difference between the Rx cost charged and the current 
Rx cost. This is intended to be a check in case the pricing of the compound formula has changed since  
it was last sent to the Rx-A application. 
 

  PROCESSING COMPOUNDS  



Assyst Rx-A PK Compounder User Guide 
          _______________   

TELUS Health Solutions – Restricted Use                                              Page 18 of 22 

If you wish to continue to decrement the inventory from your compounding software, click Yes. 
 
If you prefer to verify the pricing in the compounding software before decrementing the inventory, click No (as 
stated above this can always be done later once the pricing has been verified) 
 
Another reason you may get this message is that within the compounding software the Ingredient cost (sum of 
ingred.) on tab 4 of the formula log does not match the sum of cost based on the calc. Quantity of the ingredients 
on tab 2 of the same formula. These discrepancies are usually the result of the QS box being checked on one or 
more of the ingredient(s) where the QS Qty for that ingredient is not equal to the calculated quantity.  
 
In the example below the QS Qty for the water purified liquid is 1500 and the Rx was filled for a Qty of 50. 
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Sending an Rx to the Compounded Rx From the Rx Profile Screen 

If you wish to send an Rx to the compounding machine to decrement inventory after the time of fill you can do so 
from the Rx detail portion of the Rx profile screen. Ensure no messages display under packaging devices before 
proceeding or you risk sending the information to the compounding software more than once and having an 
incorrect inventory count. 
 
The screen should appear as follows if the script has never been sent. 
 

 

Click on the                            icon or type Ctrl+K to open the packaging devices window. Select to send to the 
Compounder Interface (term may be different depending what name was giving in the control file setup) and 
click the send button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Select the batch to use from the formula, then click the Save icon (or CTRL + S)  
 
The Rx Detail screen will now display as follows:  
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Deleting a Compounded RX 

Before modifying the fill quantity on an Rx or deleting it you MUST resend the inventory to the compounder. Not 
doing so will lead to the inventory on the compounding side going out of sync. If this happens, the inventory on 
the compounder side must be adjusted manually. 
 
If you are unsure if the compounder, first find the Rx in the patients Rx profile and display the Rx detail. If you 
are unsure if the Rx was sent to the compounding interface check for a message under the compounding 
message section. If anything displays there, then the Rx was sent. 
 
To reverse this change open the Rx Packaging window and select the compounding machine as well as ensure 
the flag PK Compounder Cancel is checked. You will know the cancel was successfully sent as the 
compounding message will now be gone. 
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The Compounder integration reports may be accessed by clicking on the small triangle to the right of the 
Compounds icon on the menu bar. 
 
 

 
 

Once open you can set ranges on the information you want to see such as dates, rxs, drugs, or even formula 
batch lot numbers.  
 
If Show all Rxs filled that have not been sent to compounder is unchecked it will show you all the Rxs that 
were extracted from the compounder with a legend indicating if that rx used up the last of the batch or if there is 
still a portion of the formula batch remaining and whether or not the extract occurred during or after the time of 
fill. It will also tell you what the Rx fill date, Rx#, formula id, batch ID, the compound name, the NDC (DIN), the 
quantity extracted, and the size of the batch that was used. 
 

 
There is also a flag called Use Compounder Lab to send current data on Formula that is available with the 
report above if this is checked the Compound name, NDC and current Yield(batch size) will pull directly from the 
batch on compound machine in real time.  
 
If it is unchecked this information will pull from the local drug file. This flag is not available when Show all Rxs 
filled that have not been sent to compounder is checked. 
 
 
If Show all Rxs filled that have not been sent to compounder is checked the screen will be populated with a 
list of Rxs for integrated Rxs that have not yet been extracted from the compounder. As you highlight each Rx 
you will get the patient name, address, and the fill quantity and duration of the Rx. The fill date, r# formula id 
compound name and NDC(DIN) will display on each line of the grid. 
 
 
 
 
 

  REPORTS  
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To send the extract simply double click or hit enter on the grid line you wish to extract and select the batch you 
wish to use as explained above. 
 


