PrescribelT®

Kroll FAQ’s

October 2022



=7 TELUS Health Kro

Table of Contents

©

e o 18 Yo 4o o T
Frequently ASKEd QUESTIONS .. ..coiiiiiiiie e e e et e e e e e e e e et e e e e e e ee e e ettt e e e e e ee e e e bba e e e e eeeeeesreannas
1. What do the different icons mean when copying from Local Rxs from the Process Electronic Order
SO 2 etttk 2
2. My External Rx Order screen is not being diSPIayed.............uuuuueiiiiiiiiiiiiiiiiiiiiiiiiiiiieiieeeeerereeeeeeeeees 4
3. How do | search for Prescribers in my area that are using PrescribelT®?............cccovivi 5
4. How do | know if my Prescriber allows for eRenewals or Clinical Communication?..............cooeeeeeeenn. 7
5. How do | “Unlink” a Prescriber if | selected the WIoNg ONE? ..........ccooiiiiiiiiiiieii e 7
6. What do | do when the Prescriber has more than one ePrescribing location? ............ccccccccveeviiieennenns 8
7. If I have linked an incorrect patient, how do | unlink the patient? ... 9
Unlinking Patients without any filled prescriptions ... 9
Unlinking Patients with filled preSCriptioNS ..........iie i e i e e e e e e aanes 11
8. Why does my External Rx Order look different than indicated in the user guide or the training video?
.......................................................................................................................................................... 12
9. How do | print or view my EXternal RXOIUEI?........iii i e e e e e eeaeeanes 16
10. Does my hard copy display that the prescription is a Prescribel T® Prescription?............ccccveeveunee... 17
11. Where are the notifications for my Clinical Communications? Where are all the places | can initiate
LT (o [ PSPPI 18
12. What is a Deferred Rxand how dO | ProCESS it?....covviiiiiiiiiiiii 20
Retrieving and Filling a Deferred RX ... 20
.......................................................................................................................................................... 24
13. How do | know if my External Rx order is valid, even though there is no Prescriber signature? Is
there a way to confirm the validity 0fthe SCHPL?......ccoiiiii e 24
14. Cancelling a Prescribel T® Prescription - Updated feature...........ccoovviiiiiiiieeiiiiiii e 25
15. | see “Transmit Failure” error messages in the “ePrescribe Notifications” Queue, how do | fix them?
.......................................................................................................................................................... 26
16. Can | see a summary of all PrescribelT® tranSactionS? ... 27
17. How do I link prescribers to PrescribelT® N SK?.. ... 28
OVEBIVIEW ..ttt e 4444kttt e 4444 e ket et e e 44 4o e b bt ettt e e e e e e bbb et e e e e e e e nnnnne s 28
First New Rx received through Prescribel T® from a prescriber...........oooocevvviiiiiiiiiiciiiiiee e 30
Searching and Linking a Prescriber — F7 Doctor Card ‘ePrescribe’ button............cccccceeeiiiiiiiniininnnnn. 32
AAItIONAI RESOUICTES: ... eeieiieee ittt ettt e e e e sttt e e e e s e e bbbttt e e e e e s s bbb e e e e e e e an e 34

PrescribelT® Kroll FAQ



©

=7 TELUS Health Kro

Introduction

The following document is intended to answer the most frequently asked questions regarding the
Prescribel T® functionality within Kroll. For a complete understanding of how to use Prescribel T® please

refer to the Training Videos and User Guide in addition to this document.

Frequently Asked Questions

1. What do the different icons mean when copying from Local Rxs
from the Process Electronic Order screen?

The Process Electronic Rx Orders screen has been added when processing new Prescribel T® Rxs. This

allows the pharmacy to select multiple Rxs and set a process action for each individual medication in a

single screen before proceeding to filling.

W Process Electronic Rx Orders = o X
The following actions are suggested based on the available information.
Please review and make any necessary changes before processing.
Patient Kroll, Abir Allergies
JHN 8403874699 DOB 1996-Mar-01 25y Sex F  Conditions
PrescribelT Order Process Action Local Rx
[2020-Feb-28] 30 Tablet Cipralex Dispense order N/A 174
[2020-Feb-28] 900 Tablet metronidazole 250 mg (250 mg) Dispense order N/A F2
Patient Kroll, Cory Allergies
JHN DOB 1980-Mar-25 40y Sex M Conditions
PrescribelT Order Process Action Local Rx
[2021-Jan-28] 60 Capsule Lyrica Copy from existing Rx and dispensell [2021-Jan-28] Rx# 1000154, 60 CAP ACT Pregabalin 75mg I (O ) I
Patient Kroll, Wendell Allergies Penicillins
JHN 3283348476 DOB 1988-Jan-01 33y Sex M Conditions
’ PrescribelT Order Process Action Local Rx
’_[2021-”27] 21 amoxicillin Copy from existing Rx and dispense §2020-Feb-03] Rx# 1000106, 30 CAP Apo-Amoxi 250mg @R
|
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Depending on the patient’s previously filled prescriptions on their profile, a suggested Process Action

will be selected by default. If you wish to change the process action, press the F2 button. If the Process
action is to “Copy from existing Rx” you may see the following icons beside the Local Rx. These icons will
make it easier for you to determine whether the Patient Profile has a therapeutic class match or higher.
You can place the cursor over the icon to display a hover hint for details on the match.

If the match is identical you will see the following icons:

Identical (DIN) e

Identical (CCDD MP) 9

If the match shows a Generic Equivalent, you will see the following icons:
Equivalent CCDD NTP) @

Equivalent (GCN) @

Equivalent (CCDD TM) @

Equivalent (HiCL) @

If the match shows a similar drug based on therapeutic class, the A icon will be displayed. If a

match cannot be confirmed the 9 icon will be displayed.

NOTE: It is important to remember that Kroll will only provide a suggestion, you may come across a
therapeutic class that is NOT the same as the product you would like to copy over. It is important to pay
attention the icons to determine if you would like to “Copy from Existing Local Rx” or simply “Dispense
the Rx”.

If you accidentally copy over the wrong “Local Rx” you may need to Unlink the Patient and retum the
eRx order to the ToDo Queue. Please review how to do this in the Prescribel T® user guide or on our

Training Videos.

PrescribelT® Kroll FAQ
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2. My External Rx Order screen is not being displayed

After starting a PrescribelT® order if your External Rx Order is not being displayed this may mean that

the Auto Align button is not enabled. To enable the button, you may click on the ‘External Rx Order’ under

Kroll®

View in the menu on the right hand side of your Kroll. You may also use the top menu a shown below.

File Edit Recent Rx

Labels Profile Reports Utilities Cards Session Help Version 10 [

External Rx Order FO - Workflow F11 - Drop-off F12 - Fill Rx Alt+X - Start
R e Ru Start Date _Latest Fill =
New R PeNe 1o e 250572021 0 a o
Make Rx Unfilled
Date Tim ordioDElad igo [Fill Rx [F2] work oraer[16618_ [F2] Detivery [Pickup v| [ Mzke Rx Not Dispensed
Patient Search | ariirzs i ikl g Search _ Pack ‘ ‘ Dot Search ‘ | an|SK Starter Date v | @ Make Rx Stock Transfer
Name [Test Support ‘Adjudication Results nd [ Name | Dr. Alligator, Prov | # Adapt Rx
Address Adjudication Log e || Address 234 Main St. |
city Lot/Expiry : Form Sched| city | | provsc || @AddRximage
Phone [ Purch OnHand|o Mo image Phone | (306) 555-1231 m Transfer Rx From Another Store
Plan | Clientip | || oin | Min Qtyl0 Lic=  |e420206 | Al Lic# | ‘ G Call Doctor
‘ | ‘ ‘ | ¥ View
Allergies (1) Sig‘ Init QA QA Auth Oty 0 External Rx Order
L £ | Disp Oty 0 % EPrescribe Messages
Days 2 GP.% 0 G Unit Dose Info
Conditions (0) Prod Sel |(NONE) g:tcm g | B Work Order
| ” 0w eRx (Prescribe v Rx Counseling History
| || Route of Admin | |t ahele el Markup 50.00
The External Rx Order screen should “patient
Name ‘Tsl, Support ‘
appear and you will be able to select address 1 |Gender |
Address 2 | | DOE |1970-09-01 |
the Auto Align box as shown below so ay | | prov[sic] posl[ |
Phone ‘ | <Unk> \:I
h I ” Allergies ‘No allergies have been specified |
that your External Rx Order screen wi ober. | |
now appear for Prescribel T® Rxs “Drug
Name | ACCEL-DONEPEZIL 10 MG TABLET |
automatically. siergth | |
CCDD 02419874 | Form | |
Provider
Name  Alligator, Prov |
License # \smms\ Speciaﬂﬂ |
Location ‘Mh ‘ Rnle‘Dm:Iw |
Address 234 Main St., |
city |Saskatoon | prov SK | Postal | STH 0C6 |
Phone  Work: (306) 555-3456; Work: (306) 555-3456
Sig

Admin Start Date  12/11/2020

Admin Stop Date

‘ 1 (One) Tablet(s), Once daily for 2 days. Ending 2020-11-14. Route: Oral

[[] use this sig code text in the Rx.

Prescribed Authorized
Qty 2Tablet(s) Days 2 Qty 2Tablet(s) Days 2 Refills

Comments

Treatment Type: Chronic

Prior Order
Order #

Copy from Local Rx

¥ Close
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3. How do | search for Prescribers in my area that are using
Prescribel T®?

If you are live with PrescribelT® you will periodically receive an updated list of all Prescribers. You can

search this list for Prescribers in your area OR you may search inside of Kroll using the following steps.

To search for a Prescriber on the Prescribel T® Registry in Kroll:

1. Navigate to F7 Doctor Card and click to insert the name of Prescriber that does not exist like 0, 0.
Then click Insert.

File Edit Recent Search Utilities Cards Session Help  Version 10 [ NS o W) BTt

| F3 - Patient F5 - Drug F7 - Doctor F2 - Workflow F11 - Drop-off F12 - Mew Rx

[Last, First] [.Code] OR [Phone] | Search || b nsent | Searching By

|0. 0 | x Cancel [] Advanced 0

# |4l Last Mame ’1 First Mame ’Crtg,r ’ler ’Phone

2. Under the Address box click eRx ePrescribe, and select Add Prescribel T®.

o e O P e L

Addresses
| Add ” Modify || Delete |Primal:|r Location [«] Doctor Active [v]
Locations (1) Address 1
Office
- Address 2
City W Prov OM (Ontario) W
Fostal Country  |Canada 4
Ctitprev || Cld Next Phone Fax

 ofx ePrescribe |

Add PrescribelT
RR=I =i !
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3. The ePrescribe Doctor Search form appears. After clearing the first and last name fields, you may

use this window to search the PrescribelT® network by entering a City or Postal Code to search

by.

Last Name | | Lic Ref | Matching Records
First Name | | tce | X Cancel

Address | | Prov | Ontario
o o]
posacose | e |

LastName First Name Licence Type Prov  Licence Number Phones Language PrescribelT Comm

4. You will now see all Prescribers in the selected city. It is important to NOT add the prescriber from
this screen but instead to open a separate Kroll session and add prescribers from their own local

profile.

Last Name | | Lic Ref ‘ "| Matching Records
First Name | | lic# | [ 148 X New Search

Address | | Prov ‘ Ontario v |

City Toronto

Only 100 of the total 148 matching providers were returned

LastName First Name Licence Type Prov  Licence Number Phones Language PrescribelT Comm ~
Test TPR Dentist ON 22222222 English active active

Day James Murse Pract.. ON 78871 English active active

Aha Alex Doctor ON 32489 English active active

Doe James Doctor ON 898989 English active active

Lee Alvin Murse Pract.. ON 100962 English active active

Bell Austin Doctor ON 54425 English active active
DeletedCC PrescribelTActive Doctor ON 99999 English active inactive
WithCCDeleted PrescribelT Doctor ON 99999 English inactive inactive
WithCCActive PrescribelT Doctor ON 99999 English active active o

PrescribelT® Kroll FAQ
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4. How do | know if my Prescriber allows for eRenewals or Clinical
Communication?

Once you have linked a prescriber,

File Edit Doctor Reports Utilities Cards Session Help Version 10 [ JEYEEE S L IESTT-1 00

two icons will appear on the doctor

F3 - Patient H F5 - Drug || F7 - Doctor || F9 - Workflow || F11 - Drop-off || F12-1
card indicating whether or not the
’ N L R B R
prescriber allows eRenewals or Addresses
[ Add [ Modiy || Delete | Primary Location [/ Doctor Active []

Clinical Communication (as shown 234 Main St.

“=| Address 2

on the right). Please refer to Linking

City Saskatoon v Prov SK (Saskatchewan) w
Prescribers in the Training Videos if N 00 e p— ”
you are unsure how to link a OrlTprev | Celdnex |Phone  |(306) 3551231 Fax
preSCfiber | efix ePrescribe |[ PrescribelT: (5 I

5. How do | “Unlink” a Prescriber if | selected the wrong one?

Clicking on the Prescribel T® Icon

on the doctor card as shown above
In order to send eRenewals, you must link a Doctor and an

: will bring up the ePrescribe
Address/Location to the network records

Information box. From here, you can

Doctor Reference 200126644 Delete Link click ‘Delete Link’ to remove the link.

Location Reference 200126627 Delete Link

Allow eRenewal [v]

Allow Clinical Communication [v]

| Refresh Permissions / Verify Demographics

| + Save | | ¥ Cancel |

PrescribelT® Kroll FAQ
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6. What do | do when the Prescriber has more than one ePrescribing

location?

You may come across a prescriber that has more than one address specified on the Prescriber Registry.

It is important that you link the correct address to the same address in your local Kroll address.

If you see multiple addresses for the Prescriber, you will want to first create a new office location locally in

your doctor card, and then link the address to the correct local location:

1. Create a new location by clicking Add in the Addresses box.

F3 - Patient F5 - Drug | F7 - Doctor ” Fg - Workflow ” F11 - Drop-off ” F12 - New Rx ” Alt+X - Start |
Last Mame | Autoresponderlast | First Name | Autoresponderfir| Salutation QuickCode I:I_ | ' save | | X cancel |
_ Phone Numbers (1) [F2] [tns][oel]
Add Modify || Delete | Primary Location [ ] LEsiTsiEnie Description |Phone |
Fz -
= [F2][zee][0el] Adaress 1 Office 0015555555556
Office Address 2
City v Prov OM (Ontario) v
Postal Country |Canada W
[ cwiteev || cCwlbmes | PPONE |(007) 555-555555  Fax
Comments (0} ' Add Address
Topic |Comment
Location [Second Clinic Location| |
‘  Save ‘ ‘ X cancel ‘
General | Licences [ e [=]
Deoctor Information Primary Licence Number Prescriptions/Refills
Designation Doctor Y| Type |ON Dactor v| [] Mo Kroll Care
Specialty [] No Fax Refills
SRS parrar Lm'lm'l|ONO20061 | Overide [ ] Ref (D |01 [71 Mo Phone Refills

2. Insert a new location name and click Save. Then select the newly added location and click on

ePrescribe icon and Add PrescribelT.

Last Name | Autoresponderlast | First Name | Autoresponderfir| Salutation QuickCode I:I_ w7 Save

Addresses Phone Numbers (1) [F2][zne][oet]
| add || Modity || Delete | PrimaryLocation [] LTEAELE Description |Phone |
Locations ) [F2] s [O=l] pgiress 1 Office 0015555555556
Office = = Address 2
I second Clinic Location
City ] Prov QM (Ontario) v
Postal Country |Canada v
| oypev | colenex |Pnome Fax
afx ePrescribe Groups (0) [F2][Tns] [Del]
Comments (0) [F2][tns][oe]
Topic Comment |
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3. From the ePrescribe location selection box, select the corresponding address to the newly added

location.
Please select a location that matches the address specified here o Select
ON
Mame Address City, Prov Postal Phones PrescribelT  Comm
AutoRespond... W01 Test Street Toraonto, ON M5J 344 mobile; 001 6, fax: 001 & active active
AutoRespond.. | 202 test street Toronto, ON M1E 313 mobile: 001 6, fax: 001 6 active active

7. If | have linked an incorrect patient, how do | unlink the patient?

If a patient is incorrectly linked, you may receive prescriptions for an incorrect patient through
PrescribelT®. A user may break the link between the incorrect patient and the clinic in this case.

Unlinking Patients without any filled prescriptions

An incorrect patient has been linked to a Prescribel T® incoming prescription from a specific clinic. Below

example shows that the patients do not match and were incorrectly linked.

Patient selection page 1
Please select the correct patent for the ADT message

!| ADT Message  PrescribelT
Incoming ADT Patient

Selected Patient
paten: TS

Last Name | Kroll
First Name Max §

Last Name Kroll
First Name | BC

Address 1
Address 2
City

Postal Code
Birthday

Sex

Home Phone

PHN

20 British Columbia Rd

Sauble Beach
MV 1IM9
01/01/1990
U

9735385945

Address 1
Address 2
City

Postal Code
Birthday

Sex

Hcme Phone

220 Duncan Mill Rd

Toronto
M3B 3)5

20/07/2011
M

PrescribelT® Kroll FAQ
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1. Callup a PrescribelT® prescription for the patient from Rxs ToDo/Data Entry.

2. Click on the Unlink button on the External Rx Order.

[ Messages

Expiry Date

Gender
DOB 1990-01-01
Prov ON Postal M9V 1M9
BC PHN 9735385945

File Edit Recent Rx View Labels Profile T
Order Reference
Il[ F3 - Patient ][ FS - Drug H F7 - 1.2.2.3.3.7.7.1011281.2:231191b2-dddf-4b68-9d54-e13ddccl Sae2
New Rx Pending Adj Written Date Do Not Dispense Before
— 13/08/2018 13/08/2018
|| pate 13082018 Time 09:57  [F2] Due | s bt
*| patient Search Patient
Name |Kroll, Max S |Age:7 hiaing Kioll, B
| sddress 220 Duncan Mil R /IMale | | Address 120 British Columbia Rd
City  |Toronto | Prov oN || Address 2
Phone |Home | (416) 383-1010 || city Sauble Beach
Plan | | ClientID | Phone
| Allergies | No allergies have been specified
; Allergies (0) i
Drug
Name  Alesse (21) 100-20 meg
! Strength
I Cona =
Canditiers §9) DIN 02286974  Form Tablet
| Provider

3. Click on Yes when prompted ‘Are you sure you want to unlink this patient?’

| File  Edit Recent Rx View Labels Profile R4
Order Reference
| F3- Patient H FS - Drug H F7 - D4l 1.2.2.3.3.7.7.1011281.2:231191b2-dddf-4b68-9d54-e13ddccl Sae2
New Rx Pending Adj Written Date Do Not Dispense Before  Expiry Date |
4 — 1| 13/08/2018  13/08/2018 i
Date 13/08/2018 Time 08:57 @ Due 12|
|| Patient
Patient Search
Nome  [Krol Max' “Jage| | Nome KellBC
Address 220 Duncan Mill Rd ' Male Address 1 20 British Columbia Rd Gender
City  |Toronto Prov ON | | Address 2 ) ) DOB 1990-01-01 |}
| Phone Home | 416) 383-1010 Ctf e Prov ON Postal M3V 1IM3
[ — = s you sure {
|Pan | | clientm | = BC PHN 9735385945
| Allergies (0)
\
|
Conditions (0) |

4. The prescription will be in the Rx’s ToDo/Data Entry queue in its original state, with no local patient

identified.

5. The next time the user calls up the PrescribelT® prescription from the Rx’s ToDo/Data Entry

queue to fill, the ADT wizard will launch so the correct patient can be selected.

PrescribelT® Kroll FAQ
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Unlinking Patients with filled prescriptions

Kroll®

If you are trying to unlink a patient as shown in section a) and you receive the below message, this

means that the listed existing eRxs linked to that patient need to be cancelled before the patient can be

unlinked.

The following Rxs must be marked as a mistake before you unlink this patient:

1003622 - Bicillin L-A 1200000unit/2ml
1003623 - Act-HIB
1003624 - Bicillin L-A 1200000unit/2ml
1003625 - HC1% In Canestan

1003654 - Aspirin With Stomach Guard Extra Strength Tabk 300/246.2/52.3/96.9m
1003655 - Aspirin Daily Low Dose 81mg

NOTE: If you have filled any prescriptions from the wrong patient, you will be prompted to cancel the
identified eRx numbers before you can unlink the patient. When you are cancelling these PrescribelT
eRx numbers, you must choose the “Filled in Error- Remove from Patient Profile” prompt, and then

UNLINK the patient. This will ensure that the PrescribelT prescriptions are returned to the Rxs ToDo

Queue.
Patient Search | | Drug Search | |24 | Pack | Doc Saan:h| | Loc |SK Starter Datz |
Name |Test, Support Age:50 | Brand | Tylenol Caplet |[500mg Name | Dr. Alligator, Prov
Address Female | | Generic |Acetaminophen ||€ gohn | Address 234 Main st.
City | Prov sk Pack 24| Form|cpL | Sched|3 | City  |Saskatoon | Prov sk |
Phone I Purch $3.57) OnHand| 413 | Noimage | |Phone [(306)555-1231 |
Plan | clientiD | DIN 00723908 Min Qty|0 Lic# 6420206 | Al Lic# | |
Allergies (1) Sig [*1 QA Auth 11
i G 1= You are canceling the first fill of an Rx. o
TAKE 1 TABLET ONCI Do you want to: cPL 0
GP. % 98,59
| Make this Rx Unfilled | e Acq Cost 50.15
Conditions (0) | Cost $0.16
. . . " Markuy 50.00
Route of Admin Filled in Error - Remove from profile P
l = = I ! Fee $10.49
el Total §10.65

Plans | Plicingl Dates | Comments | Indications | Images | Other |

Unit Dose (Ctrl-U): Disabled

PrescribelT® Kroll FAQ
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Do not copy the prescription to a new number. Enter an optional comment and click SAVE.

Enter a comment for the cancelled Rx

Once you have cancelled the Prescribel T® prescriptions you will now be able to unlink the patient. The
Prescribel T® prescriptions will now be returned to the Rxs ToDo Queue, from where you can fill the eRx

and link the correct patient.

For more information, please review Cancelling Rxs in the Kroll PrescribelT® User Guide.

8. Why does my External Rx Order look different than indicated in the
user guide or the training video?

If you are a pharmacy that has a paperless workflow, your External Rx Order appears within the “Create
New Rx From To Do” screen. There are some slight differences as indicated below. When you Press F7
to call up the prescription from the Rxs ToDo, your External Rx Order will have data entry options on the
left and the External Rx Order on the right.

Patient |
Name Test. For Kroll

o |
Gender M

DOB (1970-04-18 |
| prov|ON  postal|

rm;{

PrescribelT® Kroll FAQ
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From this screen, go through each fill card on the right hand side (Patient, Drug, and Doctor) to verify you
have the correct information. Typically, the patient and the doctor will be auto-selected, while you will
have to confirm the brand and packaging of the product.

With a “Create New Rx from to Do” display you will not have to enter in the Disp QTY, X Refills, Auth Qty
and Days Supply in the highlighted section above/below. Even though the fields are blank, they will be
populated once you click “Save or Lookup Rx” and displayed on the F12 Fill Screen.

1-New Rx for Test, For Kroll

=10l x|
File Edit Rx View Labels Profile Reports Utlites NH Cards Session Help Version 10 [ _JE e Eat R B e
F3 - Patient | F5 - Drug | F7 - Doctor I F9 - Worlkdlow I Fi0 - Pickup Fil - Drop-off | F12 - Fill Rx I Alt+X - Start
, R Start Date _ Latest Fill YR E
| NewRx Pending Adj T e — —) A P S A
€ infil
Date [1508/2019  Time[1049 2| Due| 9minsago  [FilRx r2] Work Order[697687 _rz] Delvery [Pickup | @ Make Rx Not Dispensed
eatient search [ Drug Search | Pack [100 || acsearen | Loc [Office 1| @) Make Rx Stock Transfer
Name | Test, For Kroll |A9=49 & Adapt Rx
Address | mate | ic |An SIV (St PeSp——
city  [Oshawa | ProvioN | |pack [ 100 Form[TaB Sched|1 | City [Teststwb Prov/on | [ @) Add RImage
prone | |l Purch | s435OnHendl0 || Noimage |Phon® [i;m.&m—l [ (@ Transfer Rx From Another ..
Pan lcs | cientm[4s6789  [|pin  [ozssizse | Min atylo S ONIONTE LdiEs G Call Doctor
"% Counsel Patient on Pickup |
Allergies (0) 5ig [10 mg 1 time daily Init KX-AS. [KX-AS2 | Auth Qty 30 | 1jf 4 PrintKroll Care
10MG 1 TIE DALY DispQty [0 (TAB | RemQty | 30/ 1) @ Owe Quantity
oo [T oo 5100 | v
. ProdSel [NONE)  ~] Acq Cost 131N @, External Rx Order
Conditions (1) Cost $163
Pals Rashy | OW  [eRx (Prescribe~] S @ EPrescribe Messages
Route of Admin [Oral =N Labelz 1w e ; s1200 | D Clinical Interactions
Dosage horm [Tablet = Total §14.62 | < Plan Information
Plans IPnongl Dates | Comments | Indications | Images | Other | Unit Dose (Ctrl-U): Disabled ‘? Patient Plaly Informatian
RPN __ PlanPays Edralnfo (F2Edits) I—avou must enter a days supply. (E) Generic Equivalents
[cs =] Not Adjud.| ﬂ A\ Not enough inventory for Rx @ Unit Dose Info
[Cash ][ Not Adjud. [ Deduct: 50.00 © ToDo Drug Name:Elavil &> Work Order
© This Rx is linked to an eRx Rx Counseling History
0 Counsel Patient on Pickup
|
. Send Rx to Troubl
Next Disp Qty. r— Min Interval Days Enable Auto-Refill l Ven —~ r:"rouoe .
¥, o iew Workflow Detail
Max Disp Qty Rx Comments (1) | — -
External Ref: 1.2.0.9.9.4.0994. 2:8cccdb97-b634-46c2-aab2-3ceff0bbcT ce =] ueues
Treatment Type: Chronic m‘“_]
= | ; @
User: KX-AS2 (Kroll Super User) oo (i 15/08/2019 10:58:45.:

To bring the SIG into the script, click on the box “Use this SIG code text in the Rx”. Once your data entry
is completed on the right side of the screen, click Save.

PrescribelT® Kroll FAQ
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Create New Rx From To Do 1 =1ol x|

Profile

City Oshawa Prov | ON | Postal =l Comrf'lem ]

Phone <Unk> Patient | F3 I

Allergies Nams Test. For Kroll

Obsert! Address 1| 18/04/70 (49)

Drug _— = ‘D"‘W'“""ii — ’ _ﬂ
‘Name | Etavil ] Brand  Amitriptyline 10mg et
| Strength  No strength specified | Generic  Amitriptyline Hydrochloride | ng image
(Form  Tablet | Free Form|
[ Provider *Doclorﬂ H 5
joiame 1 € L b ‘ Name A ponderl A ponderfi Del

License # |ON776644  Specialty | Fres Farmi

Location | Office 1 | Role Doctor 8

Address | 111 ** Test Clinic Only ** Street, \ ¢

S = Tt R e No image

City | Test-Stub | Prov ON Postal M1M 1M1
(Phone  Work: (1555) 555-5556 |

o Sig [10mg 1 time daily Init [KX-ASZ

Immlm.“"y 0 MG 1 TIME DAILY

Presgil::i horized — —

Qty |30 Tablet(s) Days | ‘VQty 130 Tablet(s) Days|  Refills |
ﬁ{Tmtmem Type: Chronic

Prior Order — p— — —

Order # | Copy from Local Rx

=ll pispaty X Rafills| = Auth aty|
X Cancel Deays ™ Unlimited Refills Until[14708/2020

Once you have clicked Save, you will automatically be taken to the Kroll F12 Fill screen. You

can now process your prescription.

1-New Rx for Test, For Kroll

| F7 - Doctor | S

File Edit Rx View Labels Profle Reports Utlites NH Cards Session Help Version 10 [[]

Worlkdlow I

hat with Kroll Supp

ort

| Alt+X - Start

Rx Plans Plan Pays

]cs ][ Not Adjud.|

[Cash ][ Not Adjud. [ Deduct: $0.00

Extra Info (F2 Edits)

Min Interval Days
Next Disp Qty
Max Disp Qty

External Ref: 1.2.0.9.9.4.0994.2:
Treatment Type: Chronic

Rx Comments 1) |
= |
=

7-b634 46¢2-aab2 ce

K

F3 - Patient F5 - Drug - Pickup F11 - Drop-off I F12 - Fill Rx
= = R Start Date Latest Fill -
| New Rx  Pending Adj 2T A — m X conce || VE;‘M e m
ake Infil
Date [15/082019  Time[10:49  F2| Due[ 9minsago  [FiliRx _F2| Work Order[697687  F2| Delivery [Pickup | | @ Make Rx Not Dispensed
patient Search | Drug search | Pack [100 ~]|pacsearcn | Loc [Office =l () Make Re Stock Transfer
Name |Test, For Kroll | Age:49 | Brand [M |10mg || Name  Dr. Au onde | % AdaptRx
Address H&'@i Generic Mm\ SIV (Sives [ Address (111 TestClinic Only ** Street | |
cty |Oshawa | ProvioN | |pack [ 100] Form[m Sched|1 | City  [TestStub Prov[on | || @ Add ReImage
Phone [ purch O"Hm,‘ Noimage |Phone 555-5555 | . (@ Transfer Rx From Another ...
i [ Lick  ON776644 Alt. Licz [
Plan [cs | CiientiD 456789 DIN  [02451786 o | ONTeEN s | G Call Doctor
"% Counsel Patient on Pickup |

Allergies (0) 5ig[10 mg 1 time daily Init KX- AS|KX AS2 | Auth Qty | 30| 1| 4 PrintKeoll Care

10 MG 1 TIME DALY’ DispQty [0 [TAB B | RemQty| 30/ 1| Gy Owe Quantity

oays [ 6P% | 9LO4| ¥ view
Prodsel [NONE) +] AcaCost | SL3L| @, External Rx Order
G a) I - Cost | $163 .
Palmar Rash | ow eRx (Prescribe 'I Markiep 1—m—m (@) EPrescribe Messages
Route of Admin |0'°l LI Labels 1 _EZ_J, | Fae ]—m @Clumcal Interactions
Dosage Form [Tablet E] Total | §14.62 | offfl Plan Information

Plans | Prcing | Datgs | Comments | Indications | Images | Other | Unit Dose (Ctrl-U): Disabled & Fatent Plan informabian

© vou must enter a days supply.
A\ Not enough inventory for Rx
© ToDo Drug Name:Elavil

© This Rx is linked to an eRx

© counsel Patient on Pickup

User: KX-AS2 (Kroll Super User)

(E) Generic Equivalents
Q Unit Dose Info

§> Work Order

Rx Counseling History

=
W Send Rx to Trouble
@ View Workflow Detail

R T |
L %

] 15/08/2019 10:58:45.:}

om
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If your pharmacy has an advanced workflow configuration and employs verification screens, the External
Rx Order will appear on the left hand side. This will aid in the verification process and limit the need to print

out the order on paper, optimizing time and costs.

File Edit Profile Utilites NH Cards Session Help Version10

| F3-Patient. F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup F11-Drop-off | Fi2-ReturntoRx | Alt+X - Start

(T) Clinical Interactions
Patient Charting
Patient Documents (0)

ernal Order Patient  |Kroll, Wendell
5 = = Address  |220 Test Road Allergies
Written Date Do Not Dispense Before  Expiry Date E ity Prov (ON | I
130/08/2018 30/08/2018 [ | pan [ Joiemtm] | Active Rxs
Pricing Profile

Patient

Name M. Kroll, Wendell | [unink) f . [454 | NotDisp/OTC Profile
Address 1220 Test Road | Gender M 2 R = | Therapeutic Equivalents
Address 2 | DOB |1988-01-13 | | | [n |
cty | North York | Prov|ON | Postal M1V 1V1 | j % Counsel Patient on Pickup |
Phone | Home: (416) 219-9000 | ON PHN | 2371283165 Tl . il
Allergies | Penicillins (Suspected); Salicylates U | Data Entry

143 centimeter(s) (07/08/2018); 86.17 kg (07/08/2018)

Packaging

No image available Incomplete Pickup

Rx  NEWRX _Interactions ||
siG 1 APPLICATION 1 TIME DAILY FOR| G.P. %
1 APPLICATION 1 TIME DAILY FOR 30 DAYS

Qty 30 AuthQty| 30 1 ow
—|[F] pas Remay[ | o

Workflow Note

PrescribelT® Kroll FAQ
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9. How do | print or view my External Rx Order?

To print a copy of the PrescribelT® Order for

File Edit Recent View Labels Profile Reports Utilities Cards Sessic
Make Rx Unfilled

F3 - Patient
Make Rx Mot Dispensed

New Rx Make Rx Stock Transfer

your records, call up the Rx up in modify mode

(Please refer to the Kroll user Manual Pg. 373

on how to display a prescription in Modify). On

| | oae [z | Adt
the top horizontal tool bar, click Rx, and then e Transfer R From Another Store
Fatient >eard
click Print eRx Order now. Nome [Smid. Smp] | ook DteR
Add Add Rx Image
ress
City Call Doctor
Phone Counsel Patient on Pickup
Plan | Part Fill
Trial Rx
Allergies (0) Change Rx Pack Size Oty
Owe Quantity

Print Authorization Label Mow
Print Kroll Care Mow
Conditions (0) I Print eRx order now I

Print Compliance Calendar
1‘ Print Delivery Label (Send To)
v

Print Wallet Card (Profile)

Plans Plicingl g Workflow Comment

,R"P'L“_ Make this Doctor the Family Doctor for this Patient
Tach v

NOTE: When workflow is configured with the Print DIS Prescription Order action, the Prescribel T®

Order will print automatically when a Prescribel T® prescription is Filled, Unfilled or Not Dispensed.

You can view your External Rx Order by

going under View in the top menu and

File Edit Recent PBRx D=0 Labels Profile Reports  Util

F3 - Patient External R Order

EPrescribe Messages

New Rx | Penc Work Order

Date m Timd Workflow Detail

Drug Interactions Alt+C

clicking External Rx Order.

Fatient Search

Generic Equivalents Alt+G

Mame Smid, Simple_om
Unit Dose Info Ctrl+U

Address
City Adjudication Results

Phone [ Adjudication Log
Flan Clien Lot/Expiry

PrescribelT® Kroll FAQ
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10. Does my hard copy display that the prescription is a PrescribelT®
Prescription?

Yes, this will be displayed on the hard Rx:1000027 Thu 30-Aug-2018 12:01

copy as indicated below. Kroll, Wendell WH
220 Test Road (416) 219-9000

Sex: Male

North York, ON M1V 1V1 DOB: 13-Jan-1988(30 y)

30 GM Betaderm Cream 0.1% O/MW: Network

Betamethasone Valerate 0.1% Mfr: TAR

DIN: 00716626 40.36/454 onHand:-30 Days: 30

Dr. He, Wendell Doc# A1:33899

5102 48 St INTERVAL_DAYS: 30
Yellowknife NT X1A 1N6

1 APPLICATION 1 TIME DAILY FOR 30 DAYS

Orig Rx:1000026 Auth:30 Rem.:0
Cost:2.83 Mkup:0.00 Fee:10.49 Total:13.42
Pat:13.42

T.P.:0.00 -

CounselDate: ______ Pharmacist:

[[Jyes [ ]Patient [ |Phone Dw:
[[INo [ ]Had before, reason:

PrescribelT® Kroll FAQ



11. Where are the notifications for my Clinical Communications?
Where are all the places | can initiate messages?

=7 TELUS Health Kro

Notifications for Clinical Communication can be viewed by clicking F9 Workflow and then selecting

ePrescribe Notifications from the right hand menu.

ol Frescnbel T10-14- Worific
File Edt Uelbes MM Worfiow Cards Session  Help  Version 10 (Pead)

F3 - Pabent L F5 - Drug ]| F? - Dader j| P9 - Workflow lFll'D“lIJ'd‘I'_

Al - Stan

| ePrescribe Notifications rowe ibax .. oo [ewniad | [ Qpeiresn | | oo
|oate |Fm||. |5.\.qm = | RoilnProgress
Pending fdpudc ation 7]
Trouble @)
EPrescribe Notifscations (3
ADT {27
ERa i)
Rx Counseling )
Prodevmeasl Senmce (1)
[rreiunc et (4]

]
User: DC (Diang Test 0 I T 22052008 1000653

You can also send Clinical Communications from the External Rx Order. Call up a new External Rx Order

from the ‘Rx’s to Do’ or an existing one by clicking on ‘Modify Rx’. Then click on message from the External

Rx Order.

==

¥ External Rx Order # 1-New Rx for Orwell, Will Jr
File Edit Search Utilities Cards Session Help Version10

PrescribelT Order Reference =
[ F3 - Patient [ F5 - Drug l F7 - Doctor I F9 - Workflow I F11 - Drop-off l F12 - Return to Rx l Alt+X - Start

1.2.0.9.9.4.0994.2:EMR-121814a6524bd5-!

=l

¥ EPrescribe Messages ==

Written Date Do Not Dispense Before  Expiry Date
10/05/2018 | 10/05/2018 10/05/2019 Folder | Messages L F2 -View |

Del - Delete
Patient i [+|pate Sent Doctor Patient Subject ——— =
Name | Mr Orwell, Will Jr i B
Address 1 | 1465 12th Ave Gender |M
Address 2 | | DOB 19820117 |
City Calgary Prov |AB | Postal VOV 905 |
Phone | Home: (403) 855-2226 | AB ULI| 2094392635 | i
Allergies i
Observ. |
Drug 1

|Name | ACEBUTOLOL HCL 200 mq TABLET |
strength | 200 MG |
|Form

Provider

Name  |Dr. Colomba

PrescribelT® Kroll FAQ
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Kroll®

Once the EPrescribe Message box opens, click on ‘New Mail’. This will automatically select the Patient,

Drug, and Doctor information. There is no need to attach an image of the Rx as it is done

automatically.

r
¥ EPrescribe Messages
F2 - View

Folder Messages
Del - Delete

3

| New mail | [ V4 Close_v]

*|Date Sent |poctor |patient |subject

To iDr. Deangelis, Colomba (St Catherines)

patient | Orwell, Will Jr

R Order Medicaion:ACEBUTOLOL HEL 200 mg TABLET GOONG) =

Urgent

Subject

Add Attachment

[uniink] (F2] [ % cancel |

[

Anytime a patient is referenced in your Clinical Communication, there is also the

Pi

history of messages in

the patient’s profile. To view Clinical Communications, go to the patient’s profile and click on EPrescribe

Messages. New messages can be generated from here as well.

L St = | L 2
File Edit Patient View Profile Reports Utilities Cards Session Help Version10
F3 - Patient l F5 - Drug l F7 - Doctor l F9 - Workflow I F11 - Drop-off [ F12 - New Rx l Alt+X - Start _
pstrame S e ol — - O e [ Ksan ) P
All Rxs
Address1 123 Fake St | Phone Numbess (1) (@304 girthdate 10/10/2000 —
Descripti |Phone . Active Res
Address 2 ge 18 years e
Home 1(905) 123-0000 J ol 1 S Active Rxs w/Passtimes
Ci P Gender  Male eraa—
ity Toronto v Prov ON v Male =~ v Refillable Rxs
Postal Country Canada v Llanguage English - =
7 Pricing Profile
i i Height + e ror—
. panly Soc: . T Not Disp./OTC Ris
Quick Cade (F2) (clear] Weiont + Load | [ pelete iy —
ERIESCpe Viessages s {w{=0w| Ji §uspenaedlix;s
.l B2 -Vi - e
wn TN T
Del - Delete Perform Clinical Analysis
*|Date Sent Doctor Patient Subject = -_
Alternate Addresses ‘
é Batches ‘
5| Charting |
L Consents ‘
Credit Cards |
Fe Limited Use Items ‘
P
Price Group  <None> - Rt | 7 ervices |
Rx Counseling Histo
Groups (0) {29 0a) | Druglinel  Default (Brand v 2 Default (Generic) Doltarvslue $2356) il |
‘ Reset date Reset ReNotes |
|| Double Count Not Required T
To Do Items
No Kroll Care [7] No Wallet Card Snap Caps Requested D = ‘
Compliance Calendar on Label [l'Shap CapsDcuimented: L 1) (| Werkordes ‘
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Clinical Communications sent to a Prescriber can also be accessed from the Doctor Card by clicking on

View EPrescribe Messages.

File Edit Doctor Reports Utilities Cards Session Help Version10
F3 - Patient ] F5 - Drug l F7 - Doctor [ F9 - Workflow l F11 - Drop-off l F12 - New Rx l Alt+X - Start

: v
Last Name First Name Colomba Salutation Dr. v QuickCode - T
Addr View Doctor Listing
esses Phone Numbers (2) -
[ add || Modity ][ Delete | PrimaryLocation Vil D e-cription [Phone | Rmasnnocumente 0
’_Lmtions @ (F2)(Ins) (0el)| Address1 456 Some Street QAL EMR 0010205569288 View EPrescribe Messages
QAI EM QA1 EMR (FAX) (905) 000-0000 H
St Catherines = = =i
F2 - Vi S
Folder Messages v il [ New Mail ] [  Close ]
Ctrl T Prev o = Del - Delete = fret)
*|Date Sent Doctor Patient Subject -
I
| Comments (0). |
Topic
General
Doctor Informatiof
Designation
Specialty L4
ing Rights
= ] = [ T-INo innal Service Faxes 1

12. What is a Deferred Rx and how do | process it?

If a patient does not have a preferred pharmacy in mind when having prescriptions written at a
PrescribelT® enabled clinic, the Prescriber can provide the patient with a paper prescription while
simultaneously sending an electronic version of the prescription to PrescribelT®. These are known as

Prescribel T® deferred transmission prescriptions.

The paper prescription includes a PrescribelT® Rx ID Barcode that can either be scanned using a hand-
held scanner, or manually inputted to retrieve the electronic version of the prescription at a Prescribel T®

enabled pharmacy.

The paper prescription that the patient hands to the pharmacy is the authoritative version. For provinces

where it is required, the authoritative printed copy can be scanned into Kroll.

Retrieving and Filling a Deferred Rx

Navigate to the Patient Card by clicking F3. Search for your patient or create a new patient card if they do

not exist in the local system (Please refer to the Kroll User Manual Page 71 —Creating Patient Records).

NOTE: In order to retrieve a deferred PrescribelT® prescription, the patient last name in the local

system must exactly match the patient last name on the printed copy.

PrescribelT® Kroll FAQ
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1. Click on the patient menu along the top of the screen and select Retrieve PrescribelT® Order.

& 1-(Iocaf):Phannacy10 APrescribelTSS-Patient - Kroll, Wendell

File Edit Recent [Patient| View Profile Reports Utilities NH Cards Session Help Version10
F3 - Patient Label Preference * || Fo - workflow H F10 - Pickup " F11 - Drop-off H F12 - New Rx H Alt+X - Start ]
— Print Wallet Card = S
Last Name  Kroll Wendell Salutation Mr, = - o7 Save ¥ Pft_'ﬁ'e e
— Merge NH Cycles — e ~ Refil - - — - All Rxs
- - - Refil - - =
Profile - All Rxs (¢ et S k to Pa?|ent F : R - Reprint D Deta-|I Extra Functions ¥ | Ao e e
- - space- mark multiple Rxs M- Modify C - Cancel I - Inactivate
Retrieve PrescribelT Order Active Rxs w/Passtimes
Doctor
B
| ! b | E Refillable Rxs
| 1000012 04/09/2018 Tecta 40mg He,Wendell 1 TABLET 1 TIME DA Pricing Profile
| 1000010 1000010 30/08/2018 5 30 120 90 |ACT Valsartan 80mg He,Wendell 1TABLET1 TIME DA 9
1000009 1000009 30/08/2018 | 5 30 300 |ACT Valsartan 160mg He,Wendell 1 TABLET1 TIME DA| = ||| Not Disp./OTC Rxs
| 1000008 1000008 30/08/2018 5/ 30 300 Apo-Valsartan 80mg He,Wendell 1 TABLET1 TIMEDA| || Ry Filled in Error
6|Inact 1000006 1000006 14/08/2018 21 15 3015 Accel-Candesartan 83mg He,Wendell 8 mg 1 time daily
| 1000005 1000005 14/08/2018 | 21| 30 300  ACTValsartan 80mg He,Wendell 80 MG 1 TIME DAILY — || Suspended Res
8|Inact (Transferred Out) 1000002 1000002 '14/08/2018 21 30 300 Apo-Rosuvastatin 5mg He,Wendell 5 MG 1 TIME DAILY Transactons
1000001 1000001 14/08/2018 21 30 300 Accel-Candesartan 16mg He,Wendell 16 MG 1 TIME DAILY 2 z
Filter Profile Rxs
| Perform Clinical Analysis
. Alternate Addresses
Allergies (0) (AddDug) (F2)Ins)(0el | General \ Family |Nursing Home | Copay;l Communicationsl Other | [Ean [ T
atches
Patient Consent jr—
[¥] Active  Alt. Last Name Privacy Unknown Charting N
= 2 Consents
Patient Type Human v Unit Dose ——
e — Credit Cards
S —— — | Deceased On Type <None> ¥ || | [r—
Medical Conditions (0) (F2] (Ins)(Del] T — Documents (0)
Prescriptions Cycle <None> bl e
Delivery Type  Default (Pickup) v  Price Group <Default> (<None>) Al Batssiatientix
Delivery Route v Rx Totals HML_
Price Group  <None> v  RxCount 7 M’ns
Professional Servi
Groups (0) Drug line1 Default (Brand v 2 Default (Generic) - Dollarvalue g wrwces @
- Reset date .:E. i i
Double Count Not Required 7= | | e | Rx Counseling History L
Rx Notes
[7] No Kroll Care [] No Wallet Card [7] Snap Caps Requested o) SRR —
[T] Compliance Calendar on Label [7] Snap Caps Documented 1 To Do Items il
P
User: WH (Wendell He) 10 I 04/09/2018 11:59:36

2. Using a handheld scanner, scan the PrescribelT® Rx ID barcode that is printed on the paper

prescription. The Rx ID can also be manually typed into the field.

ToU T ISR USTT TNouw

519-781-2681

For:  Wendell Kroll Sepd 2018
220 Test Road Prescribel T™ Rx ID: GEA4GQPK

North York, ON
M1V 1V1
DOB: Jan 13, 1988 M

416-219-9000 (H)

PrescribelT® Kroll FAQ
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[# 1-(ocalyPharmacy10-14PrescribelTSS-Patient - Kroll, Wendel — . SENEE e = e
File Edit Recent Patient View Profile Reports Utilities NH Cards Session Help Version10
F3 - Patient F5 - Drug H F7 - Doctor || Fa - Workflow H F10 - Pickup H F11 - Drop-off H F12 - New Rx l[ Alt+X - Start ]
Last Name  Kroll First Name Wendell Salutation Mr, = - [ Zsae |[ % cancel  Profile e
= i - Refill - i - i =
Profile - All Rxs (9) ESC - Back to PI?I&I‘I‘ F - Refil ; R - Reprint D Detajl Extra Functions ¥ | i e
space- mark multiple Rxs M- Modify C - Cancel 1 -Inactivate
BranaNGme Dacor . || Active Rxs w/Passtimes
pY|Unfilled | |Apo-Zopiclone 7.5mg He, Wendell Refillable Rxs
2|Not Disp. | 1000012 1000012 04/09/2018 0 30| 3030 |Tecta 40mg |He,Wendell |1 TABLET 1 TIME DA/ Pricing Profile
1000010 1000010 3008/2018 | 5| 30| 12090 | ACTValsartan80mg He,Wendell LTABLETLTIMEDA, _ .
1000009 100000930/08/2018 | 5 30 300 ACTValsartan 160mg |He,Wendell 1TABLET1 TIMEDA = || Not Disp./OTC Rxs
1000008 100000830/08/2018 5 30 300 Apo-Valsartan80mg He,Wendell L TABLETI TIMEDA| | "Ry Filled in Error
6|nact 1000006 1000006 14/08/2018 | 21 15 3015  Accel-Candesartan8mg 'He,Wendell 8 mg1 time daily
1000005 1000005 14/08/2018 _ ACT Valsartan 80m: He Wendell 80 MG 1 TIME DALY — || Suspended Res
8|Inact (Transferred Out) 1000002 1000002 14/08/2018 Retrieve PrescribelT Deferred N- 4 5 MG 1 TIME DAILY Transactions
1000001 1000001 14/08/2018 —__ e e o 116 MG 1 TIME DAILY oy 5
3 : Filter Profile Rxs
Enter or scan the barcode for the PrescribelT Order .
=S = =S Perform Clinical Analysis
Aliaroste Adid
S | o Retrieve Rx Order | Lx Cancel] [Gan =3
i Batches
Pati 3
Active  Alt. Last Name n Charting
Consents
Patient Type Human v‘ Unit Dose
Credit Cards
~ — Deceased On Type <None> v
_Medical C © Documents (0)
Prescriptions Cycle <None> [ perrge
Delivery Type  Default (Pickup) v  Price Group <Default> (<None>) || fetadian o S
Delivery Route v Rx Totals History,
Price Group  <None> <! || Recount [ - 7 Limited Use Items
Drug line1 Default (Brand v 2 Default (Generic) . Dollarvalue §121.00 Professional Services (1)
Reset date Reset i i
Double Count Not Required = Rx Counseling Hlstoz
Rx Notes
No Kroll Care [| No Wallet Card [T Snap Caps Requested D
[7] Compliance Calendar on Label ["] Snap Caps Documented 1 To Do ltems 4|
AbloaleOad
User: WH (Wendell He) 0 I 04/09/2018 12:02:13

3. Once the barcode is typed or scanned in, click on Retrieve Rx Order.

| @ 1-(local):Pharmacy10-14PrescribelTSS-Patient - Kroll, Wendell T 1 O X
| File Edit Recent Patient View Profile Reports Utilities NH  Cards Session Help Version10 - -
[ F3 - Patient “ F5 - Drug H F7 - Doctor \[ F9 - Workflow H F10 - Pickup H F11 - Drop-off H F12 - New Rx H Alt+X - Start ]
Last Name  Kroll First Name Wendell Salutation Mr, - s | [ % Cancel J  Profile e
Profile - All Rxs (9) ESC - Back to Paflent = Reflll» R - Reprint D- Deta.ﬂ Extra Functions ¥ | actve e
space- mark multiple Rxs M- Modify C - Cancel 1 -Inactivate

# |Status
B§|Unfilled

BrandName Doctor i -~
| He,Wendell 1 TABLET EVERY EVAIN

1000013 |04/09/2018 Apo-Zopiclone 7.5mg

2|Not Disp. 1000012 1000012 04/09/2018 0 | | Tecta 40mg |He,Wendell |1 TABLET 1 TIME DA
1000010 1000010 30/08/2018 | 5 30 12090 ACT Valsartan 80mg |He,Wendell 1 TABLET1 TIME DA _
1000009 1000009 30/08/2018 530 300 |ACT Valsartan 160mg |He,Wendell 1 TABLET 1 TIME DA| =
1000008 1000008 30/08/2018 | 5| 30 300 |Apo-Valsartan 80mg |He,Wendell |1 TABLET 1 TIME DA/

6|Inact 1000006 1000006 14,/08/2018 | 21| 15 3015 |Accel-Candesartan 8mg 'He,Wendell 18 mg 1 time daily
1000005/ 1000005'14/08/2018 | 21| 30 300 JACT Valsartan 80m: He Wendell 80 MG 1 TIME DAILY

8|Inact (Transferred Out) 1000002 1000002 14/08/2018 | Retrieve PrescribelT Deferred N‘- el 5 MG 1 TIME DAILY
1000001 1000001 14/08/2018 —— e e 116 MG 1 TIME DAILY

Enter or scan the barcode for the PrescribelT Order

Active Rxs w/Passtimes
Refillable Rxs

Pricing Profile

Not Disp./OTC Rxs

Rxs Filled in Error
Suspended Rxs
Transactions

Filter Profile Rxs

Perform Clinical Analysis

|

Allergies (0) [t (=
. Batches
Pati —
Active  Alt, Last Name B Jrang
Patient Type Human ‘ | Sgasents
ient Type - Uni
fikhose Credit Cards
e ——— | Deceased On Type <None> v
 Medical O _ (F2)(fns)(05) Documents (0)
Prescriptions Cycle <None> v T
Delivery Type  Default (Pickup) v Price Group <Default> (<None>) - .rescn e
Delivery Route > | FeTork History
Price Group  <None> <l | | Reicauiie 7 Limited Use Items
Groups (0) (F2){ns)(0el) | Druglinel  Default (Brand v 2 Default (Generic) = znllarvalue ‘ $121.00 Professional Services (1)
| et dat || Reset ing Hi
‘ Double Count Not Required - ESeEs [;] Rx Counseling History L3
Rx Notes
[T] No Kroll Care [7] No Wallet Card [”] Snap Caps Requested D
[7] Compliance Calendar on Label ["] Snap Caps Documented 1 To Do Items 2

User: WH (Wendell He)

=0 I 04/09/2018 12:02:55
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to fill the prescriptions now, or at a later time.

Kroll

The medication(s) in the order will be placed in the ToDo/Data Entry Screen. The user may wish

T-{local):Pharmacy10- 14Prescribel 155 - Kroll, Wende i . W T T
File Edit Recent Patient View Profile Reports Utilitiess NH Cards Session Help Version10
F3 - Patient ” F5 - Drug ‘ F7 - Doctor H F9 - Workflow ” F10 - Pickup " F11 - Drop-off H F12 - New Rx H Alt+X - Start ]
last Name  Kroll First Name \Wendell Salutation Mr. 2 * Profile )
ESC - Back to Pati Refill i il : == |
brofile - All Rxs (9) - to a?lent F -Refil R - Reprint D - Detai Extra Functions ¥ |\ Acive Ree
space- mark multiple Rxs M- Modify C - Cancel 1 -Inactivate
BanaNane Doctor sig . || Active Rxs w/Passtimes
Blunfilled 1000013/04092018 | © 30| 30[30 Apo-Zopiclone 7.5mg | He, Wendell EREE S| || Refillable Rxs i
2|Not Disp. 1000012 1000012 04/09/2018 0 30 3030 Tectad0mg 'He,Wendell 1 TABLET 1 TIME DA, Pricing Profile
1000010 1000010 30/08/2018 5 30 12090  ACTValsartan 80mg He,Wendell 1TABLET1 TIMEDA| )
1000009 1000009 30/08/2018 5 30 300 ACT Valsartan 160mg |He,Wendell 1TABLET1 TIME DA| = Not Disp./OTC Rxs
1000008 _ 1000008 30/08/2018 5. 30 300 Apo-Valsartan 80mg He,Wendell 1 TABLET 1 TIME DA Rxs Filled in Error
6|Inact 1000006 1000006 14/08/2018 21 15 30 15 Accel-Candesartan 8mg He,Wendell 8 mg 1 time daily
| 1000005 1000005 14/08/2018 2 30 300 ACT Valsartan 80mg He,Wendell 30 MG 1 TIME DAILY Suspended Rxs
8|Inact (Transferred Out) | 1000002 1000002 14/08/2018 210 30 300 Apo-Rosuvastatin Smg He,Wendell 5 MG 1 TIME DAILY Transactions
1000001 1000001 14/08/2018 21 30 300 Accel-Candesartan 16mg He,Wendell 16 MG 1 TIME DAILY = -
Filter Profile Rxs
e i Perform Clinical Analysis
= . Alternate Add
| Allergies (0) [F2](Ing) The order has been added to the To Do list. e | Other ‘ @Ctrl @
Do you want to fill it now? Batches
Consent -
Privacy Unknown Charting
‘ Consents
UnieDose S Credit Cards
Type <None> W] | | ————
| Medical Conditions (0) D [0}
Prescriptions Cycle <None> v s
Delivery Type  Default (Pickup) +  PriceGroup <Default> (<None>) || Lt
Delivery Route I v RxTotals L
Price Group  <None> v  RxCount 7 M_
B Professional Servi
G D) F@s@a) | Druglinel  Default (Brand v 2 Default (Generic) <] | [;Rollacvalie S12P00 el et
— Reset date Reset i i
Double Count Not Required = | ReCounzelingdietory L4
Rx Notes
No Kroll Care [7] No Wallet Card [7] Snap Caps Requested D
Compliance Calendar on Label [7] Snap Caps Documented 1 To Do ltems Il
User: WH (Wendell He) O MENNNN (7]  04/09/2018 12:03:28

4. Select the appropriate option. Call the deferred prescription(s) up to fill.

1-(local):Pharmacy10-14 S5
File Edit Utilites NH Workflow Cards Session Help Version10

F3 - Patient " F5 - Drug " F7 - Doctor ” F9 - Workflow ” F10 - Pickup " F11 - Drop-off ” F12 - New Rx ‘ Alt+X - Start
) =
Overdue O-1hrs 1-4hrs 4+ hrs Tomorrow Trouble Total iWorkiowichons
Waiting for Pickup
3 0 0 0 0 ° 3
Eackaging Pending Adjudication (0)
Pharmacist Verification 0 0 0 0 0 0 0 Trouble (0)
Incomplete Pickup 0 0 0 0 0 0 0 EPrescribe Notifications (14)
Mrkas["‘ther 2=
' space - Ma &> Refresi 7 >
Rx's In Progress Servces (0)
F-Callup Rx(s)| Del - Delete
= [ToDo Origin [tote |Due ReNum |wo# |Patient BrandName |Doctor |Next Workflow Adion _[Troub ~
|_1|Prescribell 21 days ago 8 Kroll, Wendell |Apo-Ramipril 5mg No strength sg He, Wendell |Entered
2|Prescribell 5 days ago 13 Kroll, Wendell candesartan No strength specifie He, Wendell |Entered
8 ™| »
User: WH (Wendell He) 0 I 04/09/2018 12:03:57

PrescribelT® Kroll FAQ

23



©

=7 TELUS Health Kro

NOTE: The External Rx Order states ‘This order is ‘not Electronic Authoritative. A paper copy is

required and should be scanned into Kroll Images.

l —

W External Rx Order

Order Reference -] Messages

1.2.2.3.3.7.7.1011281.2.7fd4c00b-8994-4f95-8e84-16dafbSce2b2 \

Written Date Do Not Dispense Before  Expiry Date
04/09/2018 04/09/2018

“Patient

Name | Mr. Kroll, Wendell | [unlink] [ process |
Address 1220 Test Road | Genderm
Address 2| | poB 1988-01-13

city |North York | Prov|ON| Postal M1V 1V1 |
Phone  |Home: (416) 219-9000 | ONPHN | 2371283165
Allergies | Penicillins (Suspected); Salicylates '

Observ. | 143 centimeter(s) (07/08/2018); 86.17 kg (07/08/2018)

~Drug
Name | rosuvastatin |
strength  No strength specifie |
Form | Tablet |

Dravid
Provider

Name  Dr He, Wendell

|
License # 33899 Specialty| |
Location | PSS QA | Role | Doctor |
|
|
|

Address 5102 48 St,
ity | Yellowknife | Prov NT | Postal | X1A IN6
Phone  Work: (519) 781-2681

Sia

13. How do I know if my External Rx order is valid, even though there
IS no Prescriber signature? Is there a way to confirm the validity of
the script?

Each Prescribel T® prescription has a digital signature which is assigned by PrescribelT®. The presence
of this digital signature authenticates the validity of prescription as the digital signature is provided by the
Prescribel T® service. The digital signature can be viewed from the ePrescribe Log for each prescription

when the request file is saved. The digital signature is a technical signature and is not human readable.

The validity of prescription is also being validated by Kroll upon receipt of each Prescribel T® prescription.
When Kroll receives the PrescribelT® prescription it automatically runs a signature validation check on
the digital signature that was provided in the message using the PrescribelT® specific signature
validation algorithm. If the signature validation checks fail, Kroll does not accept the PrescribelT®
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prescription and will return a rejection back to the sender with an error indicating a ‘Signature Verification
failure’. This is viewable from the ePrescribe Log.

When the signature validation algorithm passes the Prescribel T® prescription is then brought into Kroll for
the user to action.

14. Cancelling a Prescribel T® Prescription - Updated feature

The location of any Cancel requests sent by Prescribers has been conveniently moved to the Rxs ToDo
Queue. Previously a Cancel request was found in ePrescribe Notifications as shown below.

File Edit Utilities Workflow Cards Session Help Version10

[ F3 - Patient 7]‘[757-011;9 h "'W“i,]; FO - Workflow ,.; P12 New Rx ,,k

. . . F2 - View M - Modify Rx ~ Workflow Actions.
3 ~
ePrescribe Notifications rocer s s |0 [ vewMail | [ Spefresn | | T
o Ilype IDate IDodor |Patlmt |Sub)ect | RusinProgress
Comm Fallure 22/10/2018 12:00:55 PM Cius, Diana Kroll, Diana EMR rejected the Dispense/Cancel Notification: Please revert to n
= 4 Pending Adjudication (0)
Comm Failure 22/10/2018 11:50:53 AM Cius, Diana | Cicco, Marlon Jr Please revert to manual processing. This message was not able tc

Irouble (0)
Cancel Rx Order £ 22/10/2018 11:44:52 AM Cius, Diana Kroll, Diana Unprocessed Order has been Removed from the queue: Cancel R m
Cancel Rx Order 22/10/2018 11:42:51 AM Cius, Diana Xroll_Diana Processed order should be cancelled: Cancel Reason: Change in

|Comm Failure 04/10/2018 10:33:45 AM Deangelis, Colomba Cicco, Marlon Jr EMR rejected the Message: Destination didn't pick the message Rx Counseling (0)

o e Wi ALAAAAIS SASE 48 AL Flie PAiaea

EOSA celeched bl $0eccnma Riibiaabion didath aishibbhe mosenasl - s -

In Kroll Version 10.18 and above all Cancel Rx requests will appear in the Rxs ToDo/Data Entry Queue,
and will be indicated as Cancel Rx under the ToDo Type Column.

i # 1-{ocal)Pharmacy10-17PrescribelTManual-Workflow

| File Ege Umnilities Workflow Cards Sesson  Help  Version 10 (Sapphire)

S e e . ——————
F3 - Pabient ¥5 - Drug J[ F7 - Doctor P wordlow | 12~ Drop-oft FI2 - NewRx | AReX-Start J
Overdue O-1hrs 1-dhrs 4+ hrs Tomorrow  Trouble Totad
v Get Work
Rxs To Do 3 0 0 0 0 0 3 b
: s oo F-Call up Rx(s) Del - Delete
+ [1o05 ovan [[revened] s
- ibefl ( . 10 , Entered :
11 Kol Wendell storvastatin 10 mg 10 mg He, Wendell Entered
12 ol Wendell metformn 500 mg S00 mg He, Wendell Entered

When a Cancel Rx request is sent to the pharmacy for a medication or non-medication, the pharmacy
must reply to the prescriber with an Approve, Deny, or Revoke Remaining Refills response. The response
chosen by the pharmacy will be based on where the prescription is in workflow. To review cancelling a
Prescribel T® Prescription please review the Prescribel T user guide, (Link below)
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™

All cancelled requests can be viewed by navigating to the Patient card and clicking on ToDo Items from

the right ribbon menu. You may have to change your filter to “History”.

| F3 - Patient
Last Name  Kroll
Address1 25 York St
Address 2

Cy Toronto
Postal K1A 1AL
Email

Quick Code

To Do

File Edit Recent Patient View Profile Reports Utikties Cards

Session Help Version 10 (Sapphire)

ig || 77 -Dodor V{J~Vﬂkﬂow¥“l-mop-oﬁ H Fu-iquxgk_LiAnix-stm J

¥ _ ave

First Name \Wendell

Salutation My,

(20 (04 githdste 01/01/1988

W—

Apo-Candesartan 16mg

Phone Numbers (1)
! Desaiption anone e
Home (416) 111-1111
« Prov ON ~ Gender
Country CAN -

Language English

Height

L"}J' Clear | Weight

He, Wendell
He, Wendell
He Wendell

31 years

EIE «

Simulsted Communication Eror sending the
Simulated Error Creating the ERenewal Messac

| Active Res

Active Rus w/Passtimes
. Refillable Rxs

Pricing Profile !

Not Disp/OTC Res

Rxs Filled in

Suspended Rxs
Transactions
. Perform Clinical Analysis !

Alternate Addresses

Batches
Charting
Consents

Emor

Please revect to manual JIhicmess

M 1075%

He, Wendell

D

Credit Cards

Eaico e o ToT™Yy
16/04/2018 | ACT Metformin 500mg

e TrETTET

He, Wendell

|
o T T00000T 1 |

Filled on 16/04/2019 RxNum: 1000005

ERx Orders
History

Rx Notes

o Do tems

EPrescribe Messages

Limited Use tems
Professional Services (1)

Rx Counseling History

n

(0)

| Work Ocders

User: WH (Wendell He)

i 16/04/2019 12:47:16

To review cancelling a Prescribel T® Prescription please review the PrescribelT user guide, (Link below)

15.1 see “Transmit Failure” error messages in the “ePrescribe
Notifications” Queue, how do | fix them?

The rejection reason could vary, for example it could be due to a missing field in the patient or you may

get a rejection message returned because a field somewhere the EMR might be rejecting the message.

As a first step, try to resend the message. You can do this by highlighting the message then clicking on

resend. If you still get a transmit failure, please contact Kroll Support to investigate.

ePrescribe Notifications roider

FZ - Wiew
Del - Delete

S - Resend

| New Mail | |

<> Refresh |

"|Type

I Date I Doctor

|patient

|subject

IA

Transmit Failure
Transmit Failure
Transmit Failure
Transmit Failure
Transmit Failure
Transmit Failure
Transmit Failure
Transmit Failure
Transmit Failure
Transmit Failure

18/05/2021 10:53:54 AM Kramer, Provider
18/05/2021 10:47:54 AM Kramer, Provider
18/05/2021 10:41:53 AM Kramer, Provider
18/05/2021 10:00:51 AM Kramer, Provider
18/05/2021 9:54:51 AM  Kramer, Provider
18/05/2021 9:26:50 AM  Kramer, Provider
10/05/2021 7:32:41 PM  Alligator, Prov

10/05/2021 7:1@:37 PM | Alligator, Prov

10/05/2021 6:36:26 PM | Fife, Provider

10/05/2021 6:4%:28 AM |Mobile, Provider

Smid, Renew_two
Smid, Renew_two
Smid, Renew
Smid, Renew
Smid, Renew
Smid, Renew
Test, Support
Test, Support
Test, Baby F
Smith, Henu

Could not send Dispense Motification for Rx 9000430: Please revert tl:‘
Could not send Dispense Motification for Rx 1005610 Please revert t
Could not send Dispense Motification for Rx 1005609 Please revert t
Could not send Dispense Motification for Rx 1005607: Please revert t
Could not send Dispense Motification for Rx S000429: Please revert t
Could not send Dispense Motification for Rx 1005606: Please revert t
EMPR rejected the Dispense/Cancel Notification: Please revert to man
EMPR. rejected the Message: Destination didn't pick the message fron
EMR rejected the Dispense/Cancel Notification: EMR System Rejectes
EMPR rejected eRenewal: Please revert to manual processing. This me
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16. Can | see a summary of all PrescribelT® transactions?

Yes, there is a screen in Kroll that will give you a snap-shot of all incoming and outgoing PrescribelT
transactions. We call this the ePrescribe Log. To Access the ePrescribe Log, click on Utilities from any

screen in Kroll. Then click on the ePrescribe Log.

[ 1-Start Screen
File Edit Recent Reports m Cards  Session Help Version 10 | JERelE S0l el BT Tal: 3
‘ F3 - Patient ” F5 - Drug Ordering ¥ dlow H Fi1 - Drop-off F12 - New Rx H Alt+X - Start ‘
Outbound Communications 4

|| Merge 4
Last Rx Numbers Unmerge 4

1005632 Adjust Current Wait Time 3
9000431 Check Interactions

Followups Notes s | Outbound §
Quick Price Alt+= WUl -
| Modify Rx Delivery Orders 3
N View Mail/Messages
| Reprint Rx
View Packager Batches due O-1hrs 1-4hrs 4+ hrs Tomorrow  Trouble Total
| Cancel Rx View Pending Metwork Queue 7 o 0 o o 0 137
. e Labels 3
| MOdIf’)" SPECIfIC Rx # : . o o o o o 178
Seript Reentry Mode
‘ Reprint Specific Rx # Credit Card Password Manager
Database Maintenance 4
| Counsel Rx
Drug L4
Patient/Fx Import
—Buinted Nacument scandmnert
EPrescribe Log

Once you click the log, you can see the status of all of your Prescribel T transactions and can
double click for greater detail.

e ePrescribe Log - o
4 Days |  Selact | |X Cancel|
! Log Entries [102)
- | Source |Date |Dir |Transal:ti0n Status FatMarme DocMName |Err0r |A
| [Prescribel™ 19/05/2021 10:45:48 A Out Renewal Reque Success Smid, Md_three Kramer, Provider

: FrescribelT 19/05/2021 10:44:05 A | In Renewal-Denie Success Smid, Md_three Kramer, Provider Doctar refused refill: Pat) _
iq |PrescribelT [19/05/2021 10:40:46 AM | Out Renewal Regue Success Smid, Nd_three Kramer, Prowvider =
1 |PrescribelT 18/05/2021 10:40:04 A  In  Renewal-Denie Success Smid, Md_three Kramer, Provider Doctor refused refill: Toc

3 | PrescribelT 19/05/2021 10:36:46 AWM Out Renewal Fegue Success Smid, Md_three Kramer, Provider

; PrescribelT 19/05/2021 10:35:45 AM | Out Dispense Motifi Success Smid, Nd_three Kramer, Provider

| |PrescribelT [159/05/2021 10:24:00 AM  |In Renewal-Appro Success Smid, Md_three Kramer, Provider
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17. How do I link prescribers to PrescribelT® in SK?

PrescribelT® requires a prescribers Regulatory College License Number to be saved in Kroll. This
document will outline how to appropriately save both, a prescriber's license number and eHealth
Saskatchewan PIP number in Kroll. This will ensure that you may link prescribers to Prescribel T® and bill

to eHealth Sask respectively.

Overview

Why is this link important? The PrescribelT® link is used to communicate back and forth with prescribers

and allows for outbound communication in the form of Clinical Communications and eRenewal requests.
The ‘Licences’ section under your ‘F7 — Doctor card’ will need to be setup as follows.

m  ‘SK Health SPRID’ is the prescribers PIP number and will ensure billing can be completed.

m  ‘SK Doctor is for the prescribers College License Number (ie CPSS #) used in the Prescribel T®

link. ‘SK Nurse’ may also be used if the prescriber is a Nurse Practitioner.

Last Name | Autoresponde | First Name salutation QuickCode |:|_  Select % Scan

Addresses Phone Numbers {2) F||Ins | Del
Add | Modfy | Delete | Primary Location R o <cription [Phone
Locations (1) F2[Ins Del | pddress 1 101 Test Street Office (555) 555-5556
Office Address 2 Office (FAX) (555) 555-5555
City Saskatoon w| Prov SK [(SASKATCHE' ~
Postal M3) 344 Country |Canada ~
Ctrl b Prey Cti4 Net | PRONE  |{555) 555-5556 | Fax (555) 555-5555
oRx ePrescribe Groups (0) F2||Ins | Del
Comments (0) F2 | |Ins| Del
Topic Comment

Generall LiCE”CESI A= Chrl =3

F2 || Ins|| Dal||~ 4| =4

Licences (2)

Licence Type Licence # |Ref 1D |Licensing Body a
SK Doctor 20061 71 College of Physicians and Surgeons of Saskatchewan
SK Health SPRID 9999 71 SK Health Service Provider Registry Identifier (SPRID)
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To add the ‘SK Health SPRID’ field, open the Licences tab in the Doctor Card > press ‘Ins’ > uncheck the
‘Filtered’ box > select the ‘SK Health SPRID’ under the Type drop down. Key in the PIP number and

=7 TELUS Health Kro

Save.
Postal M3) 344 Country |Canada w
Ctrl t Prev Chrl & N = =
]
o5y ePrescribe F2|/Ins|| Del
Comments (0) Designation Doctor Fittered [
Topic Comment
Type /5K Health SPRID v
Licence override L1 Ref ID 71
q _
X concel B ews
Licences (1) Fz | InsDel] 54 [7F
Licence Type Licence # Ref ID' |Licensing Body ()

SK Health SPRID SK Health Service Provider Registry Identifier (SPRID)
SK Doctar 20061 71 College of Physicians and Surgeons of Saskatchewan
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First New Rx received through Prescribel T® from a prescriber

™

Kro

The first time a Prescribel T® Order is received from a prescriber, Kroll will match the incoming order to an

existing doctor card based off first name and last name. The user will be prompted to confirm this is the

correct prescriber and the ‘SK Doctor’ fields needs to be properly configured in order to link the prescriber

successfully.

Below is the prompt that will appear to select the correct prescriber in your Kroll, your PrescribelT® Order

will be on the left.

Address 1
= Please select the doctor and location that correspond to this order.

Address 2 1

City | Last Hame ‘Au‘tgrespgnde| First Name ‘Au‘toresponc‘ Salulalion||jr‘ v| QuickCode | |_ o Select ] X scan
Phone_ — Phone Numbers (2) F2] Ing] el
Allergies | ada Modify | Delete | Primary Location Doctor Adtive ] [ coription [Phane

Observ. | Lecations () F2 1z Del Address 1 (101 Test Street Office (555) 535-5556

= dtres2 Office () (55%) 555-5555

~Drug

Name Elavil City Saskatoon ~| Prov SK (Saskatchew: v

Strength |No strength specified Postal M5J 344 Country |Canada v

Form | Tablet Tl T Prev Cirl4 Nest | Phome  [(555) 555-5556 | Fax (555) 555-5555

Provider Gy ePrescribe Groups (0) F2/[Ins| [ Del
Name 8 P last, first o) F21 [ine][Del

License # Specialty | Tapic Comment

Location | Office

Address 101 Test Street,

City Toronto

Phone |Worl: (1555) 555-5556 Fax:

Genera < = Chrl | =

Sig Doctor Information Primary Licence Number Prescriptions/Refills

Admin Start Date

Designation Doctar \

[ 10 mg 1 time daily

[ use this sig code text in the Rox.

o< q][sk Doctor v
Spedialty i
Licence [agan - override [] RefiD 71
Prescribing Rights |Full Rights hd
" Other Licences (1)

Written Language |English

[] Mo Kroll Care
No Fax Refills
[] Mo Phone Refills

[[] Mo Professional Service Faxes

Prescribed Authorized cpoken L Signature
Qty |30 Tablet(s) Days Qty 30 Tablet(s)|| 0 Anduage e
Email Send
Comments Dat
ates . .
. ; Mo image available
| Treatment Type: Chronic Crested On |10/01/2022 15:17:44 ?

If the ‘SK Doctor field in Kroll 4 does not match the ‘License # on the PrescribelT® Order 2, the following

message would be received. This may be because in your local Kroll system you had the SK eHealth

PIP number (SPRID) listed for this prescriber, whereas Prescribel T® will always reflect the prescriber’s
College License Number (ie. CPSS #).

for Pharmacy, Kroll

This Doctor License number does not match the external license
number
Please select another doctor
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Updating/Adding the ‘SK Doctor’ field in the Doctor Card to match the PrescribelT® Order will allow you

to complete the Prescribel T® link.

™

Kro

Address 1
— Please select the doctor and location that correspond to this order.

Address 2 A

City 3 lasluamr‘Autoresponde| First Nﬁmt‘Au‘toresponc‘ Salulaliun|Dr. v| CuickCode | |_| selet | Xsan |
Phune_ _ Addresses i Phone Numbers (2) [F2[tns|[Del]
Allergies | add | Moddy | Delete | PrimaryLocstion Josi s E ) — [Pane

Observ. - _Logations (1) [F21[Insl[Oel) pddress 1 101 Test Street Office (555) 535-5556

B Address 2 Office (FAX) (555) 555-5555

" Drug

Name Elavil City Saskatoon ~ | Prov SK (Saskatchew: ~

Strength ‘No strength specified Pastal M5) 344 Country |Canada v

Form  Tablet Crifprev | CalbNed | PROMe  |(555)555-5556 | Fax |(555) 5555555

Provider Groups (0) [ F2|[Ins) [Del]

A derlact A 3

Name  Autoresponderlast, PONEErISt | comments @ [F2] ang] el

License # _- Speciaﬂy| Topic |c°mment |

Location  Office

Address 101 Test Street,

City Toronto ~—

Phone  Work: (1555) 555-5556 Fax:

General [ Ectrl E

sig Doctor Information Primary Licence Mumber Prescriptions/Refills

Admin Start Date

[ 10 mg 1 time daily

[J Use this sig code text in the Rx.

Authorized
Qty |30 Tabl

Prescribed
Qty 30 Tablet(s) Days

Designation Doctor

\

Spedialty

[] Wo kroll Care

Prescribing Rights |Full Rights

Written Language Engll'sh

Other Licences (1)

~

Spoken Language

~| = Signature

pe sk Dactor v
1| Licence 20061 . Override [] RefID 71
~

Mo Fax Refills
[] Mo Phone Refills

[1 Mo Professional Service Faxes

Comments

| Treatment Type: Chronic

Email

" Send |

Dates
Created On | 10/01/2022 15:17:44

No image available

Note: If the ‘SK Doctor’ field was previously holding the PIP (SPRID) number, please remember to
add the ‘SK Health SPRID’ number under the ‘Licences’ tab on the Doctor Card. Refer to the

Overview section for more information.
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Searching and Linking a Prescriber — F7 Doctor Card ‘ePrescribe’ button

Prescribers may also be linked using the ‘ePrescribe’ button on the Doctor Card. The ‘ePrescribe’ button
allows searching the Prescribel T® network and establishing a link prior to receiving your first
ePrescription from a doctor.

Pressing ‘ePrescribe’ > Add Prescribel T® will open up the Prescribel T® network search and bring in the

information from the open Doctor Card.

Lﬁitﬂﬁme|ﬁ.utoresponder | First Name | Autoresponderfir| 5

Addresses

| Add || Modify || Delete |Primal]rlul:atiun
Locations (1) Address 1 (101 Test Str
Office

City Saskatoon
Postal  |M3) 344

Ctrl * Prev ” Chrl & pext I (355) 555-53

The licence # listed under ‘SK Doctor’ will be brought into this box to search for the doctor, if no ‘SK
Doctor’ licence type exists, then any other existing licence type listed in Kroll will be brought into the
search.

Important: In order to have a successful search, the ‘Lic # field must either be blank or contain the
prescribers CPSS license number. Searching using the PIP license # will result in no matches for

Prescribel T® registered prescribers.

ePrescribe Doctor Search

Last Name Jerr_',r Lic Ref | Doctor Matching Records

Address Prov Saskatchewan
City
postal code| | Phone | |

LastName First Name Licence Type Prov  Licence Number Phones Language PrescribelT Comm
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Searching with the ‘Lic # field as blank will bring up the correct licence number to use to establish the
Prescribel T® link. If this is the correct prescriber, you may select the record followed by selecting the

correct working location.

ePrescribe Doctor Search

Last Name Jerry Lic Ref |Doct0r v| Matching Records
First Name  Provider Lic # | | ,17 X New Search
Address Prov Saskatchewan

City

Postal Code Phone

LastName First Name Licence Type Prov  Licence Number Phones Language PrescribelT Comm
Jerry Provider Doctar SK LQ&SG | English active active

A confirmation box will appear and the checkbox can be used to update the Doctor Card to the CPSS
licence number of the prescriber. The SK Doctor field will be overwritten with the new College License (ie
CPSS) value brought in from PrescribelT®, or if no SK Doctor licence is saved in Kroll then a new entry
would be added.

Update Doctor from Network

x The Local information does not match the current Network information.
Select the data that you want to update.
The License does not match. I Continue I

Local Network New Data
Name Jerry, Provider Jerry, Provider Jerry, Provider
Address 131 Regina Expressway 131 Reqina Expressway 131 Reqina Expressway

Saskatoon SK M3M3MN3 Saskatoon SKM3M3MN3 Saskatoon SK MN3MN3N3
Phone Office: (306) 555-1111 Office: (306) 555-1111 Office: (406) 555-1111
Designation Phiysician Physician Physician
License SK Doctor SK Doctor SK Doctor

9999 98456 98456

" Update K Cancel

Note: If the SK Doctor field is overwritten, please refer to the Overview section to add the prescribers
PIP number (SPRID) if needed. For example, if you find you are unable to send your medication
dispense billing to PIP system after completing this, you may need to add the SPRID to your Doctor

Card to ensure both numbers — SPRID and College License # are listed
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Additional Resources:

m The PrescribelT® training video can be found here: Prescribel T® Training

m The Full PrescribelT® user guide can be found here: Prescribel T® UserGuide

m For any PrescribelT® related questions you can always call the Kroll Support Desk and our
agents will be happy to help, they can be reached at 1-800-263-5876 or by using the Live
Chat button inside of your Kroll.
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https://www.youtube.com/playlist?list=PL1PFhtGAZVKR-U4QQviSGODS_ZnxrQkg2
https://downloads.ctfassets.net/rz9m1rynx8pv/5rKp1TUF8JOeFeRsSZDVLm/faa2ae1a94954163ec360fec5b89ad7c/PrescribeIT_User_Guide_23.03.2021.pdf

