
Activate your TELUS Health
Virtual Pharmacy account.

Go to teluspharmacy.com 
and click on the “Get 

Started” link.
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Enter your email address and create a 
password for your account. 

Make sure to review the Terms and 
Conditions and Privacy Policy.
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Enter your full name and 
date of birth.
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You will receive an email with a 
code that’s needed to verify your 

account. Copy the code.
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Return to the app or browser 
window where you began creating 
your account. Enter the code you 

received and click “Verify.” 

Your account is now set up.
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suzanne@smith.com
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Log into your Virtual Pharmacy account. 
From the home page, click “continue” 

where it says “Let’s build your 
pharmacy profile.”
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Confirm your name, date of 
birth, gender, and add your 
contact information (phone 

number and address).
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Tell us about any medical conditions or 
allergies so we can be sure your 

medications are a good fit.
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Enter your provincial health card number 
and health insurance details if you have 

them. This information is optional and can 
always be added at a later date.
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Select a method to share a valid form of 
government photo ID and add a selfie or 
schedule a virtual consultation to show 

proof of identity. Click “Finish.” 

Now you can transfer, add, and order your 
prescriptions online.
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Don’t forget to download the 
Virtual Pharmacy app on your 
device and sign in using the 

email and password you chose.
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TELUS Health

Keep reading to complete your
pharmacy pro�le. You’ll need to do
this in order to transfer a prescription. 


