
As we launch into the fourth quarter of this year, we wanted to share a few of the exciting initiatives we have 
been working on to improve our services. 

Keeping up with industry trends.

We’re pleased to provide you with our new whitepaper: An in-depth overview of Virtual 
Care in Canada. It details how Canadians view and use virtual care, why virtual care 
has now become a key differentiator for employers, as well as Canadians’ preferences 
for the future. 

There’s also a recording of our webinar on this topic, featuring Roee Ben-Eli, Director 
of Strategic Programs at TELUS Health, and Camille Lalonde, Director of Clinical 
Operations at TELUS Health Virtual Care, in a fireside chat moderated by podcast host 
Tamara Taggart.

Welcoming LifeWorks.

You may have heard about our recent acquisition of LifeWorks, a world leader in 
providing digital and in-person solutions that support the total wellbeing of individuals. 
As one of the largest health technology companies globally, our newly expanded 
TELUS Health organization will provide employers across the globe with world-leading 
digital health and wellness solutions that offer 24/7 access to quality care and more. 
Find out more about LifeWorks.

Launch of TELUS Health Wellbeing.

In March 2022, we also welcomed Sprout Wellness Solutions, a technology company 
that supports workplace wellbeing by helping employees set goals, develop healthy 
habits and maintain them using a suite of holistic health and wellbeing features.

Since then, we have added new wellbeing functionalities to our LifeJourney offering, 
and have just launched TELUS Health Wellbeing, our standalone solution. Learn more 
about this new platform.

We look forward to answering any questions you might have. Please feel free to get in touch with your Virtual 
Care customer experience representative, or email clients@vc.telushealth.com 

Wishing you a healthy and productive fall,

The Virtual Care team
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